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REBUTTAL TESTIMONY 1 

OF 2 

KIM COX  3 

EVERGY MISSOURI METRO, INC., 4 
d/b/a EVERGY MISSOURI METRO 5 

and 6 

EVERGY MISSOURI WEST, INC., 7 
d/b/a EVERGY MISSOURI WEST 8 

CASE NO. EO-2024-0002 9 

Q. Please state your name and business address. 10 

A. Kim Cox, 200 Madison Street, Jefferson City, Missouri 65101. 11 

Q. By whom are you employed and in what capacity? 12 

A. I am employed by the Missouri Public Service Commission (“Commission”) as 13 

a Research/Data Analyst in the Tariff and Rate Design Department of the Industry Analysis 14 

Division of the Commission Staff.  A copy of my case participation and credentials is attached 15 

as Schedule KC-r1. 16 

Q. What is the purpose of your rebuttal testimony? 17 

A. The purpose of my rebuttal testimony is to discuss the importance of the 18 

information requested by Staff and agreed to be provided by Evergy Metro, Inc., d/b/a Evergy 19 

Missouri Metro and Evergy Missouri West, Inc., d/b/a Evergy Missouri West (collectively, 20 

“Evergy”) as set out below1 relating to Evergy’s rate case billing determinants and the revenues 21 

derived from them.2 22 

                                                   
1 Case No. ER-2022-0129 and ER-2022-0130, 2022 Stipulation and Agreement and direct testimony in this case 
of Evergy witness, Mr. Bradley Lutz, page 3 and 4. 
2 Staff witness, Michael Stahlman discusses the importance of Evergy’s rate case usage as it relates to weather 
normalization, Staff witness, J Luebbert discusses its importance as it relates to the Missouri Energy Efficiency 
Investment Act, and Staff witness, Sarah Lange discusses its importance as it relates to Evergy’s class cost of 
service studies and Evergy’s rate design by rate class as well as other topics.  
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2. For each rate code, provide the total number of customers served on  that 1 
rate schedule on the first day of the month and the last day of the month; 2 

a. For each rate schedule on which customers may take service at 3 
various voltages, the number of customers served at each voltage 4 
on the first day of the month and the last day of the month; 5 

3. For each rate code, the number of customers served on that rate schedule 6 
on the first day of the month and the last day of the month for which interval 7 
meter readings are obtained; 8 

a. For each rate code on which customers may take service at 9 
various voltages, the number of customers served at each voltage 10 
on the first day of the month and the last day of the month which 11 
interval meter readings are obtained; 12 

4. For each rate code for which service is available at a single voltage, the 13 
sum of customers’ interval meter readings, by interval; and 14 

a. For each rate code on which customers may take service at 15 
various voltages, the sum of customers’ interval meter readings, by 16 
interval and by voltage.  17 

This information, or data, was incorporated by reference into the Stipulation and Agreement 18 

entered into by the parties at the conclusion of Case ER-2022-0129 and ER-2022-0130 19 

(hereafter referred to as the “2022 Stipulation and Agreement”). 20 

RESPONSE TO MS. JULIE DRAGOO 21 

Q. What is Ms. Dragoo’s recommendation regarding the data requested above  22 

in 2, 3, and 4 of the 2022 Stipulation and Agreement in Case ER-2022-0129 and  23 

ER-2022-0130?  24 

A. At page 16 of her testimony, Ms. Dragoo states, 25 

I recommend the Commission reject as unreasonable data requests 1, 5 and 26 
6 and to assess the data request 8 as separate requests and to reject as 27 
unreasonable the subparts to data request 8 that are impacted by data 28 
request 1 and 5.  For the other data requests, I believe it is important the 29 
Commission understand Evergy’s position with the data requests (as 30 
defined in assumptions and effort in the data table) and acknowledge the 31 
level of cost associated with providing new and different views of data. The 32 
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Company is willing to work with Staff to further develop requirements that 1 
would refine the cost estimates and timing for the other data requests. Part 2 
of those conversations would be to align expectations on the format and 3 
frequency of sharing the data. 4 

Q. What is Staff’s response to her recommendation? 5 

A. First, Staff would like to address the data requested in which Ms. Dragoo is 6 

referencing in her recommendation.  The data that she references is part of the 2022 Stipulation 7 

and Agreement filed in ER-2022-0130.  They are not data requests (“DR”).   8 

Additionally, this testimony will only address 2, 3, and 4 as listed above3. As 9 

Ms. Dragoo stated, Evergy is willing to work with Staff on the other requests for data (2, 3, 4, 10 

and 7).  While Staff appreciates Evergy’s willingness to work with Staff on the requested data 11 

described in 2, 3, and 4 of the 2022 Stipulation and Agreement, it is unclear why Evergy has 12 

not had those conversations with Staff.  13 

Q. Did Staff submit DR’s in this docket to attempt to gather the information 14 

requested in the 2022 Stipulation and Agreement? 15 

A. Yes.  Specifically, Staff submitted DR No. 0069 and DR No. 00140. 16 

Q. What did DR No. 0069 ask? 17 

A. DR No. 0069 asked:  18 

Is Evergy MISSOURI METRO currently capable of providing the total 19 
number of customers served on any given rate code on the first day of the 20 
month and the last day of the month? (b) Please identify the rate codes for 21 
which Evergy MISSOURI METRO can provide the total number of 22 
customers served on the first day of the month and the last day of the 23 
month. (c) Please identify the rate codes for which Evergy MISSOURI 24 
METRO cannot provide the total number of customers served on the first 25 
day of the month and the last day of the month. (d) Is Evergy MISSOURI 26 
METRO currently capable of providing, by rate code, the total number of 27 
customers served on the first day of each applicable billing cycle and the 28 
last day of each billing cycle? (e) Please identify the rate codes for which 29 

                                                   
3 Staff witness, Sarah Lange will address the data requested in 1, 5, 6, 7, and 8 of the Stipulation and Agreement.  
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Evergy MISSOURI METRO can provide, by rate code, the total number 1 
of customers served on the first day of each applicable billing cycle and the 2 
last day of each billing cycle. (f) Please identify the rate codes for which 3 
Evergy MISSOURI METRO cannot provide, by rate code, the total 4 
number of customers served on the first day of each applicable billing cycle 5 
and the last day of each billing cycle. (g) For each rate code for which 6 
Evergy MISSOURI METRO can provide the information, please provide, 7 
by rate code, the total number of customers served on the first day of each 8 
applicable billing cycle and the last day of each billing cycle, for each 9 
applicable billing cycle, for the billing months of July 2023 and October 10 
2023. Please specify billing cycle dates. (h) What is Evergy MISSOURI 11 
METRO's estimate of the cost to provide the total number of customers 12 
served on any given rate code on the first day of the month and the last day 13 
of the month?  14 

Evergy’s response was as follows: 15 

Reporting of “total number of customers served” is one of the items examined 16 

by the Company in its Direct testimony. Available details are offered there. 17 

Reporting by Billing Cycle represents a new element of the request and would 18 

be additional effort to the scope identified in the Company Direct testimony. 19 

Q. What did DR No. 00140 ask? 20 

A. DR No. 00140 asked: 21 

Is Evergy MISSOURI WEST currently capable of providing the total 22 
number of customers served on any given rate code on the first day of the 23 
month and the last day of the month? (b) Please identify the rate codes for 24 
which Evergy MISSOURI WEST can provide the total number of 25 
customers served on the first day of the month and the last day of the 26 
month. (c) Please identify the rate codes for which Evergy MISSOURI 27 
WEST cannot provide the total number of customers served on the first day 28 
of the month and the last day of the month. (d) Is Evergy MISSOURI 29 
WEST currently capable of providing, by rate code, the total number of 30 
customers served on the first day of each applicable billing cycle and the 31 
last day of each billing cycle? (e) Please identify the rate codes for which 32 
Evergy MISSOURI WEST can provide, by rate code, the total number of 33 
customers served on the first day of each applicable billing cycle and the 34 
last day of each billing cycle. (f) Please identify the rate codes for which 35 
Evergy MISSOURI WEST cannot provide, by rate code, the total number 36 
of customers served on the first day of each applicable billing cycle and the 37 
last day of each billing cycle. (g) For each rate code for which Evergy 38 
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MISSOURI WEST can provide the information, please provide, by rate 1 
code, the total number of customers served on the first day of each 2 
applicable billing cycle and the last day of each billing cycle, for each 3 
applicable billing cycle, for the billing months of July 2023 and October 4 
2023. Please specify billing cycle dates. (h) What is Evergy MISSOURI 5 
WEST's estimate of the cost to provide the total number of customers 6 
served on any given rate code on the first day of the month and the last day 7 
of the month?  8 

Evergy’s response was as follows: 9 

Reporting of “total number of customers served” is one of the items examined 10 

by the Company in its Direct testimony. Available details are offered there. 11 

Reporting by Billing Cycle represents a new element of the request and would 12 

be additional effort to the scope identified in the Company Direct testimony. 13 

Q. Were the responses sufficient? 14 

A. No.  The responses directed Staff to the Company’s Direct testimony that did 15 

not provide any additional details.  16 

Q. Has Evergy been able to provide the related information in some rate cases?  17 

A. In Evergy’s most recent rate cases,4 Evergy represented that the bill frequencies 18 

they relied upon in calculating revenues, billing determinants, and related items were developed 19 

by collecting the actual usage and customer counts billed in each month of the test year and 20 

applied them to the existing rate structure.5  If Evergy is not able to provide the information 21 

described above, it is unclear how or if Evergy is able to apply the correct rates to the correct 22 

billing determinants in revenue calculations for general rate cases.  23 

                                                   
4 Case No’s ER-2022-0129 and ER-2022-0130. 
5 Direct testimony of Evergy witness, Marisol Miller page 29, lines16-18. 
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IMPORTANCE OF ACCURATE BILLING DETERMINANTS 1 

Q. Why is it important to have accurate starting billing determinants6 for the 2 

ordered test year and other relevant test periods in a rate case?  3 

A. The starting billing determinants are utilized to calculate test-year rate revenue.  4 

Normalized and annualized test year revenue is used to determine the increase that it is 5 

reasonable for a utility to receive.  The accuracy of the rate revenue component of the net cost 6 

of service in a general rate case, as well as the rate design to recover the cost of service, is 7 

limited by the accuracy of the underlying billing determinants.  This is further discussed by 8 

Staff witness Sarah L.K. Lange. 9 

As discussed in my rebuttal testimony in Evergy’s last rate case, attached to this 10 

testimony as Schedule KC-r2, it is important to start with the actual kWh (by block if 11 

applicable), customer charge counts, and revenue that the Company billed during the test year.7  12 

Each rate class has various different rate codes that customers may be on in a given month 13 

and/or bill cycle.  As can be seen in the chart below, Evergy Missouri West residential rates 14 

vary by rate code.8   15 

                                                   
6 Billing determinants are what a revenue requirement is divided by to produce rates. Billing determinants are the 
combination of components to which rates are applied to calculate the customer’s bill.  Examples of billing 
determinant components are customer charge, usage, facilities, demand, reactive demand, net metering, and 
parallel generation. 
7 In ER-2022-0130, the ordered test year was 12 months ending June 2021.  
8 The tariff rate class is further broken down by rate codes that has different rate structures and rates.  
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 2 

It is imperative that the monthly billing determinants that Evergy provides Staff are 3 

accurate because it is those determinants that are used in the rate revenue calculation and billing 4 

determinant calculation.9 5 

The first step in calculating the rate revenues is to determine the revenues collected by 6 

the utility.  The only way to accurately do this, is to have the actual monthly billing determinants 7 

by rate code for the test year and the update period if applicable.  The tariff rates by rate class, 8 

rate code, and season,10 if applicable, are applied to produce the starting revenue that the 9 

Company billed its customers.   10 

                                                   
9 The billing determinants are also used for the weather normalization adjustment, net system input calculation 
(including information for calculating the fuel adjustment clause (FAC) base factor), and also to be used in class 
cost of service studies.  
10 As an example, the tariff rates for Evergy West are shown on page 6 of this testimony.  

Evergy Missouri West Residential Service 

Rate Code  

MORG, with Net Metering , MORN Time of use -two period

Customer Charge 12.00$    Customer Charge 12.00$    

Energy Charge per kWh Energy Charge per pricing period (per kWh)

Summer Season Winter Season Summer Season  

First 600 kWh 0.11577$ 0.10465$                  On-peak 0.32412$ 

Next 400 kWh 0.11577$ 0.08255$                  0.08103$ 

Over 1000 kWh 0.12623$ 0.08255$                  

Winter Season 

MORH, with Net Metering, MORN Off-peak 0.09466$ 

Customer Charge 12.00$    Super-Off peak 0.04733$ 

Energy Charge per kWh MORPA, with Net Metering MORPANM, with Parallel Generation MORPAPG

Summer Season Winter Season Customer Charge 12.00$    

First 600 kWh 0.12623$ 0.10465$                  

Next 400 kWh 0.12623$ 0.06387$                  Energy Charge per kWh

Over 1000 kWh 0.12623$ 0.05297$                  Summer Season Winter Season

First 600 kWh 0.11829$ 0.09784$ 

Other use Next 400 kWh 0.11829$ 0.07718$ 

Customer Charge 12.00$    Over 1000 kWh 0.12829$ 0.07718$ 

Energy Charge per kWh Summer Season Winter Season

Summer Season Winter Season Peak Adjustment Charge per On-Peak kWh 0.01000$ 0.00250$ 

First 600 kWh 0.15520$ 0.11638$                  Peak Adjustment Credit per Super Off-Peak kWh 0.01000$ 0.01000$ 

Time of use -three period

Customer Charge 12.00$    

Energy Charge per pricing period (per kWh)

Summer Season Winter Season

First 600 kWh 0.28129$ 0.22892$                  

Next 400 kWh 0.09376$ 0.09237$                  

Over 1000 kWh 0.04688$ 0.03881$                  
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Q. What rate revenue adjustments are impacted by the starting billing 1 

determinants? 2 

A. The update period adjustment, rate switcher adjustment, weather normalization 3 

adjustment, 365 days adjustment, Missouri Energy Efficiency Investment Act (“MEEIA”) 4 

adjustment, and the customer growth adjustment are impacted by the starting billing 5 

determinants.11   6 

Q. Why is Staff requesting the number of customers served for first and last day of 7 

each month for each rate code? 8 

A. Staff initially requested this information due to Evergy’s failure to provide the 9 

necessary information in several rate cases to calculate the “customer growth” adjustment.12  10 

The customer growth adjustment in a general rate case reflects the impact in change of customer 11 

level, kWh sales, kW demand, and rate revenue as if the growth in customers had existed 12 

throughout the entire period.  Since the time that Evergy committed to provide this information 13 

in the August 2022 Stipulation,13 the Commission ordered time-based rate structures for all 14 

residential customers.  Evergy customers that have been switched to the time of use (“TOU”) 15 

rate14 as of November 27, 2023 and customers that have switched from the original selection15 16 

is reflected below. 17 

                                                   
11 This list may not affect both sales and rate revenue dollars and not all rate classes are subject to all adjustments.  
12 Schedule KC-r3 attached to this testimony are the data request and responses to Case Nos. ER-2010-0355, 
ER-2012-0174, ER-2014-0370, ER-2016-0285, and ER-2018-0145. 
13 Case No. ER-2022-0129 and Case No. ER-2022-0130, Stipulation and Agreement. 
14 Evergy Mandatory Residential Customer TOU Implementation filed on November 27, 2023, page 5. 
15 Evergy Mandatory Residential Customer TOU Implementation filed on November 27, 2023, page 7. 
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 3 

 4 

With the implementation, it is expected that a significant number of residential 5 

customers will continue to switch to different rates within Evergy’s test year.16  In Evergy’s 6 

                                                   
16 The test year will be the 12 months ordered within the next general case.  Rate switchers is an adjustment that 
generally occurs within rate cases.  Customers may start on one rate code and move to another rate code in a month 
and or bill cycle.  The adjustment, which is called a normalization adjustment moves the customer to where they 
ended during the test year or update period if applicable. 
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last general rate cases, Case Nos. ER-2022-0129 and ER-2022-0130, Staff asked DR  1 

No. 0222 below.   2 

Please provide a list of all rate codes for the Residential, Small General, 3 
and Large General service rates that switched rate classes during the 12 4 
months ending December 31, 2021. Please provide all tariffed billing 5 
components per customer per month of the requested time period and 6 
include that rate schedule the customer is currently serviced on, the rate 7 
schedule the customer switched from and the date the customer switched. 8 

Evergy’s response was as follows:   9 

Given the vast number of customers included in the remaining rate classes, this 10 

data is not available for Residential, Small General and Large General service rates17. 11 

Given this DR response in the last rate case and the implementation of the time-12 

based rate structure for all residential customers, it is even more critical to get the data 13 

that Evergy committed to providing.  Evergy’s customers may choose to be on different 14 

rate codes (that have different rates) as often as they choose. Staff will need to track the 15 

customers at least monthly, if not more frequently, by rate code to calculate accurate 16 

annualized and normalized billing determinants and revenues that are utilized for further 17 

analysis.  Additional needs for this information are discussed by Staff witnesses Michael 18 

Stahlman regarding use in weather normalization and net system input (“NSI”), 19 

J Luebbert regarding MEEIA, and Sarah Lange regarding class and customer cost of 20 

service, rate design, and TOU rate evaluation. 21 

CONCLUSION 22 

Q. What are Staff’s conclusions on these issues? 23 

                                                   
17 Evergy provided the switchers for the Large Power class only.  
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A. The number of customers served by rate code for the first day of the month and 1 

the last day of the month will enable rate revenues and the adjustments that are applied to be as 2 

accurate as possible.   3 

Q. Does Staff have any recommendations, based on its conclusions? 4 

A. Staff recommends the Commission order Evergy to have the discussions with 5 

Staff that Ms. Dragoo suggests in her direct testimony and to order Evergy to provide the data 6 

requested in 2, 3, and 4, which Evergy states is more reasonable and should only be provided 7 

with support from the Commission.18  To the extent that Evergy is unable to retrieve this 8 

information after a day, month, or billing cycle has passed, Evergy should retain that 9 

information so that it is available for use in future general rate cases. 10 

Q. Does this conclude your rebuttal testimony? 11 

A. Yes. 12 

                                                   
18 Bradley Lutz direct testimony, page 24, lines 6-8. 





KIM COX 

Education and Employment Background and Credentials 

I attended Central Missouri State University at Warrensburg, Missouri. In May 1996, 

I received a Bachelor of Science degree. 

I am currently employed as a Senior Research/Data Analyst with the Tariff/Rate Design 

Department within the Industry Analysis Division of the Missouri Public Service Commission 

(Commission). I have been employed by the Commission since July, 2009.  From July 2009 to 

June 2013, I worked in the Tariffs/Rate Design Section of the Energy Unit as a Rate and Tariff 

Examiner III, where my duties consisted of analyzing applications, reviewing tariffs and making 

recommendations based upon those evaluations.  On June 16, 2013, I assumed the position of a 

Utility Policy Analyst II (which is now reclassified as a Senior Research/Data Analyst) within the 

same Section, where my duties consist of coordinating highly complex activities, analyzing 

applications, reviewing tariffs, and making recommendations based upon my evaluations. 

I currently serve on the NARUC Staff Subcommittee on Rate Design. Prior to joining 

the Commission, I held the position of a Quality Assurance Analyst in the regulatory field for 

ten years. 
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KIM COX 

Summary of Case Involvement 

Company Issue Type of Filing 

GR-2009-0434 
The Empire District Gas 
Company 

Weather Normalized Sales 
and Coincident-Peak Day 
Demand Staff Report 

GR-2010-0171 Laclede Gas Company 

Weather Normalized Sales, 
Blocks and Coincident-Peak 
Day Demand Staff Report 

GR-2010-0171 Laclede Gas Company Weather Normalized Sales  Rebuttal 

GR-2010-0363 
Union Electric d/b/a 
AmerenUE 

Weather Normalized Sales, 
Blocks and Coincident-Peak 
Day Demand Staff Report 

GR-2010-0347 
Southern Missouri 
Natural Gas Weather Normalized Sales Staff Report 

GR-2010-0192 Atmos

Weather Normalized Sales 
and Coincident-Peak Day 
Demand Staff Report 

HR-2011-0241 Veolia Weather Normalized Sales Staff Report 

ER-2012-0175 KCP&L and GMO 
L&P Normalization and 
Annualization Staff Report

GR-2014-0007 

Coordinated Missouri Gas Energy 

Direct COS sponsor of 
Weather, Weather 
Normalization and Large 
Volume Customer Revenue 
Adjustment Direct Testimony

GR-2014-0007 

Coordinated Missouri Gas Energy 

Direct CCOS sponsor of Rate 
Design, Miscellaneous Tariff 
Issues, School 
Transportation Capacity, 
Gas Supply Incentive Plan 
and Staff’s CCOS Direct Testimony 

GR-2014-0086 Summit Natural Gas Lake Ozark Transportation Staff Report 

GR-2014-0152 Liberty Utilities
Special Contract, Large and 
Industrial Customers 

Staff Report, 
Rebuttal and 
Surrebuttal 

ER-2016-0023 Empire
Large Power Feed Mill 
Annualization Staff Report

GR-2017-0215 

and GR-2017-0216 Spire Missouri Inc. 

Executive Summary, 
Background, Test Year/True-
Up Period and Staff’s 
Revenue Requirement 
Recommendation Staff Report
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cont’d Kim Cox 

Company Issue Type of Filing 

ER-2018-0145 and ER-
2018-0146 

Kansas City Power & 
Light Company and 
KCP&L Greater Missouri 
Operations Company 

Rate Revenues Introduction, 
The Development of Rate 
Revenue, Regulatory 
Adjustments to Test Year 
Sales and Rate Revenue, 
Customer Growth, and 
Adjustment for Non-
Missouri classes Staff Report 

GR-2019-0077 

Union Electric 
Company, d/b/a 
Ameren Missouri 

Class Cost of Service, Rate 
Design and Bill Format 
Recommendation Staff Report 

ER-2019-0335 

Union Electric 
Company, d/b/a 
Ameren Missouri 

Cost of Service, Update 
Period Adjustments, Large 
Customer Annualization, 
MEEIA Revenue Adjustment, 
Weather Normalization of 
Revenue and 365 Day 
Adjustment Staff Report

GR-2021-0108 Spire Missouri Inc. 

Cost of Service,  Large 
Customer Annualization, 
Weather Normalization of 
Revenue and 365 Day 
Adjustment, Rate Switching 
Adjustment and Growth 
Adjustment 

Staff Report and 
Surrebuttal 

ER-2021-0240 

Union Electric 
Company, d/b/a 
Ameren Missouri 

Cost of Service, Update 
Period Adjustments, 
Community Solar, Rate 
Switching, MEEIA Revenue 
Adjustment, Weather 
Normalization of Revenue 
and 365 Day Adjustment, 
and Growth Adjustment   

Staff Report and 
Rebuttal Testimony 

ER-2021-0312 

The Empire District 
Electric Company, d/b/a 
Liberty  

Cost of Service, Update 
Period Adjustments, 
Weather Normalization of 
Revenue and 365 Day 
Adjustment, Rate Switching, 
Customer Growth, 
Adjustments for Non-
Missouri classes 

Staff Report and 
Rebuttal Testimony 
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cont’d Kim Cox 

Company Issue Type of Filing 

ER-2022-0129 & 0130 

Evergy Metro, Inc. 
d/b/a Evergy Missouri 
Metro & Evergy 
Missouri West, Inc. 
d/b/a Evergy Missouri 
West 

Test year revenues, Update 
Period Adjustment, Rate 
Switchers, Weather 
Normalization, 365 days 
adjustment, MEEIA Revenue 
Adjustment, and Customer 
Growth 

Direct Testimony, 
Rebuttal and 
Surrebuttal/True-
up 

ER-2022-0337 

Union Electric 
Company, d/b/a 
Ameren Missouri 

Cost of Service, Update 
Period Adjustments, 
Community Solar, Rate 
Switching, MEEIA Revenue 
Adjustment, Weather 
Normalization of Revenue 
and 365 Day Adjustment, 
and Growth Adjustment   

Direct Testimony, 
Rebuttal and 
Surrebuttal/True-
up 
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Case No. ER-2010-0355 

Question No. :0185  

Please provide for each month during the test year and each month following throughout the 
case, separately for Missouri and Kansas jurisdictions, the number of customers in each customer 
class. For each month provided, specify whether the count applies to the beginning or the end of 
the month. (Previous Case No. ER-2009-0089, DR 255) 

RESPONSE (7/26/2010): 

The attached spreadsheet includes customer counts from January 2010 through June 2010.  
Customer counts during the test year, ending December 2009, were provided as work papers 
during the initial filing of this case.   

Customer counts as utilized within rate cases are not taken at a single point in time.  Instead, it is 
a count of all customers that billed during the month.   

 

Case No. ER-2012-0174 

Question No. :0139  

Please provide for each month during the test year and each month following throughout the 
case, separately for Missouri and Kansas jurisdictions, the number of customers in each customer 
class. For each month provided, specify whether the customer count applies to the beginning or 
the end of the month. (Previous Case Nos. ER-2010-0355 DR 185 and ER-2009-0089, DR 255) 

RESPONSE (3/19/2012): 

The attached spreadsheet includes customer counts from October 2010 through September 2011. 

Customer counts as utilized within rate cases are not taken at a single point in time.  Instead, it is 
a count of all customers that billed during the month. 

 

Case No. ER-2014-0370 

Question No. :0330 

Please provide for each month during the test year and each month following throughout the 
case, separately for Missouri and Kansas jurisdictions, the number of customers in each customer 
class. For each month provided, specify whether the customer count applies to the beginning or 
the end of the month. (Case No. ER-2009-0089, DR 255, Case Nos. ER-2010-0355 DR 185, 
Case No. ER-2012-0174 DR 139)  
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Response (2/10/2015): 

The attached spreadsheet, Q0330_Customer Counts April 2013 -Dec 2014.xlsx provides the 
customer counts for the test year April 2013 to March 2014 and each month up to date through 
December 2014. 

Customer counts as utilized within rate cases are not taken at a single point in time.  Instead, it is 
a count of all customers that billed during the month. 

 

Case No. ER-2016-0285 

 Question:0237 

Please provide for each month during the test year and each month following throughout the 
case, separately for Missouri and Kansas jurisdictions, a) the customer charge count and b) bill 
count in each customer class. For each month provided, specify whether the count applies to the 
beginning or the end of the month.  

Response (10/12/2016): 

Customer Counts (bill counts) and Customer Charge counts are provided in Marisol Miller’s 
work papers of the direct filing for the test year.  I have attached an abbreviated version to this 
request for quick reference.  The counts are based on the bills that occur throughout the month 
specified. 

It should be noted that Customer Counts (bill counts) will be available for the update and true-up 
periods, but customer charge counts are not available.  Due to a change in process after the 
implementation of the UI Planner rate analysis tool, Customer Charge counts are only used 
during the test year period for the initial determination of revenues.  For the update and true-up 
periods, Customer Counts (bill counts) are gathered, but Customer Charge counts are not 
included in any of the data gathering other than the detailed listing of LPS customers. 

In the attached file, Customer counts are summarized at the bottom and include manual 
bills.  Customer Charge counts are listed within each of the individual rates by month and 
totalized for the test year. 
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Case No. ER-2018-0145 

Question:  

For Kansas City Power and Light Company (KCPL) and Greater Missouri Operations Company 
(GMO), please provide for each month during the test year and each month following throughout 
the case, separately for Missouri and Kansas jurisdictions, a) the customer charge count and b) 
bill count in each customer class. For each month provided, specify whether the count applies to 
the beginning or the end of the month.  

Response (4/2/2018): 

KCPL-MO Customer Counts and Customer Charge Counts are provided in Marisol Miller’s 
work papers of the direct filing for the test year.  The Customer Counts are based on the active 
service agreements throughout the month specified. 

Additionally, KCPL-MO Customer Counts and Customer Charge Counts are available for an 
additional four months (through October 2017) past the test year along with applicable revenues 
by rate code, as was mutually agreed with Staff prior to the filing of this rate case.  While 
Customer Counts will be available for the regular update and true-up periods, Customer Charge 
Counts will not be available.  Customer Charge Counts are only used during the test year period 
for the initial determination of revenues.  For the update and true-up periods, Customer Counts 
are gathered, but Customer Charge Counts are not included in any of the data gathering other 
than the detailed listing of LPS customers.  As mentioned, an exception was made to 
accommodate an agreement with Staff to provide an additional four months of full retail revenue 
data. 

This additional data is included in the attached file with KCPL-MO Customer Counts and 
Customer Charge Counts listed within each of the individual rates by month and totalized for the 
year ending October 31, 2017. 

 




