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Missouri Public 

GENERAL EXCHANGE SERVICE TARIFFS 
REC'O SEP 1 9 2001 

Service c . 
APPLICATION AND EXPLANATION OF SYMBOLS ommfssion 

A. APPLICATION 

These tariffs apply to the General Telephone Exchange Services of the Chariton Valley Telephone 
Corporation, hereinafter, referred to as the Telephone Company, in exchanges of the Telephone 
Company in Missouri. In the event of any conflict between any rate, rule or regulation contained in 
these General Exchange Service Tariffs and any rate, rule or regulation contained in the Local 
Exchange Service Tariffs, the rate, rule, or regulation contained in the Local Exchange Service Tariff 
shall apply. 

The provision of services and facilities, as provided herein is subject to the General Rules and 
Regulations of the Telephone Company, which General Rules and Regulations as they now exist or as 
they may be revised, added to or supplemented by superseding issues are hereby made a part of these 
General Exchange Service Tariffs. 

These Tariffs cancel and supersede all other Tariffs of the Telephone Company issued and effective 
prior to the effective date of these Tariffs . 

B. EXPLANATION OF SYMBOLS 

(C) Signifies a changed regulation. 

(D) Signifies a discontinued rate, treatment, or regulation. 

(I) Signifies an increased rate or new treatment, resulting in increased rate. 

(M) Signifies a move in the location of text. (N) 

(N) Signifies a new rate, treatment or regulation. 

(R) Sigflifies a reduced rate or new treatment resulting in reduced rates. 

(S) Signifies a reissued matter. (N) 

(T) Signifies a change in text but no change in rate, treatment, or regulation. 

(Y) Signifies a reference to other published tariffs. (N) 
Missouri Public 

(Z) Signifies a correction. (N) 

FILED OCT 2 2 2001 

Service Commission 

Issued: September 19,2001 William Biere 
General Manager 
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GENERAL EXCHANGE SERVICE TARIFFS AUG 2 sr3 

SERVICE CONNECTION CHARGES MO •. - Vl4£ 
A. GENERAL: 

1. The ter~ ''Service Connection Charge'' is used to define the 
non-refundable charge made for the establishment of a class 
of telephone service or subsequeht additions to that service 

2. All charges in subscribers' equipment or service from one 
premise to another are treated as new service connections 
with Service Connection Charges applying. 

3. Service Connection Charges are in addition to any other 
scheduled rates and charges normally applying under the 
tariffs .. They apply in addition to and not in lieu of 
mileage charges, installation charges, or construction 
charges made because of unusual cost in extablishing service. 

4. Service Connection Charges are payable at the time 
application is made for the particular service or facility, 
and prior to the establishment of service or upon 
presentation of a hill. Service may be established in 
advance of payment in the case of Service Connection Charges 
for additions to the Service for Departments, Administrations 
and Agencies of the Federal, State, County, Township, or 
Municiple Governments. 

5. Service connection charges do not apply to service ,~--~o• •l,l i ~h<>d, 
once, after the destruction or partial destruction of the 
customer's premises by means beyond the control of the 
customer, i.e., fire, flood or other acts of God, whether at 
the same or another location. 

6. For customers displaced by the major flooding in the summer 
of 1993, service connection charges do not apply to the 
establishment of service at an interim location nor to the 
later re-establishment of service at the same or another 
location. This latter special flooding provision expires 
on December 31, 1993. 

B. CHARGES: 

1. Service Connection Charges apply as 
(a) Service Order Processing Charge 

•tnd I calc~b fte(vi~5teC'6VPf,&l[ion Charge 

+!mlicnles chn.nge 

follows: 
$4.4o fl LEI 

4 · 1% EP 0 ;, 1993 
lift ........ ,. 

AUG lJ 3 1993 D/\TE 

... _, - •• _.._ 0 l~nlt:l 

EFFECTIVE SEP 3 1\ll:I.:J 
1nonlh dny year !J/\TE OF ISSUE 

.:w--~•Y,;/Y_'n~ 
William L. Biere 

nnmo of olficot· 

Manager Bucklin, MO 
ISSUED ll Y tlllo nddrcss 
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GENERAL EXCHANGE SERVICE TARIFFS 

 

SERVICE CONNECTION CHARGES 

 

B.  CHARGES: (continued) 
  
 The above applies to all Business and Residential Phones. 
  
 A charge of $10.00 will be applied to renewal of service after non-payment disconnects. 
 
DEMARCATION POINT – The point of connection, provided and maintained by the telephone utility 
to which the inside station wiring becomes dedicated to an individual customer’s use.  For an 

individual customer’s dwelling, this point of connection will generally be immediately adjacent to the 
protector or the customer’s side of the protector.  The drop and block, including the protector, will 

continue to be provided by and remain the property of the telephone utility. 
 
C.  SERVICE CONNCTION CHARGES DO NOT APPLY TO: 
 

1. Paystations established for the use of general public 
2. Private Branch Exchange Switchboards 
3. Key Systems 

 
D.  ADDITIONAL CHARGES MAY APPLY AS FOLLOWS.                                                                   
  

1. When making a maintenance service call to customer premise and trouble is found in 
customer owned equipment, a $25 trip charge and labor charges will be made to customer. 
  

2. A $50 escalation fee applies when a customer requests maintenance service during non-
business hours. 

 (I) 
 
(N) 

FILED 
Missouri Public  

Service Commission 
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Lifeline Service 

Lifeline service, which provides a reduction in monthly local service charges, is available to qualifying 
low-income subscribers for single party residence service.   The Company will provide lifeline service to 
eligible subscribers in accordance with state and federal laws, rules, and regulations, as are in effect 
from time to time.  Lifeline will not be furnished on Foreign Exchange service.   

 

Missouri Disabled Program 

The Missouri Disabled service or program provides a discount for voice telephony service to qualifying 
residential subscribers.   The Company will provide Missouri Disabled service to eligible subscribers in 
accordance with Missouri laws, rules, and regulations, as are in effect from time to time.   

 

-Rest of page reserved for future use.- 
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P.IL~.MO. No 1-Consolidated 3rd 

C....,.,, .. P.S.C.IIO.liO 1-Consol ida ted 2nd 

A. GENERAL 

1. Private Coin Service is offered for use with a~c·ustc•mE>~~~~)~IUI 
provided instrument-implemented coin telephone 
atrachments ~f Private Coin Telephones to the 
must be made pursuant to the rules and regulations set 

. forth in this Tariff. 

2. Private Coin Service ~s a two-way or, optionally, one-way 
originating only business exchange access line composed 
of the serving central office line equipment with Selective 
Class of Call Screening treatment (where available), all 
outside plant facilities needed to connect the serving 
central office with the customer's premises and the network 

"interface. These facilities are Telephone Company-provided 
and maintained and provide access to and from the tele
communications network for long distance service and local 
calling. 

3. Selective Class of Call Screening .treatment enables the 
customer to restrict outgoing operator-handled calls from 
the service point to o~ly thos~ calls which are charged to 
a called telephone, a third number or a Calling Card 
account. 

4. In the case of one-way service, intercept treatment will be 
provided. 

5. A maximum of one customer-provided instrument-implemented 
coin telephone may be connected to any one Private Coin 
Service line. 

6. Selective Class of Call Screening must be provided wherever 
available. Any customer who offers Private Coin Service 
where Selective ciass of Call Screenillg is not available, 
nonetheless assumes full and complete responsibility for 
all calls billed to his line . 

• . ' 

7. Section 2 of this Tariff, General Regulations, is applicable 
to the provision of Pr~vate Coin Service. 

8. Directory listings may be provided under 
_governing the furnishing of listings for bus 

-s.ticalee - nte or e.& 
+lldlcatee clwlp 

DATE OF I8I!RJ'K April 30, 1986 .... ..,. ,.. . 
ISSUED BY ' ::/,. I £, ? J ,.;t, f 

I J' .... cl 
Robert E. Wright 

General Bucklin, MO .. 
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A. 

t~} SHUT Ho.._...:,4_ 
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P.&.C.MO, Mo 1-Consolidated 2nd 

All Missouri 

GENERAL (continued) 

9. For Private Coin Service, a network interface 
installed at a location determined by the Telep[!~~~~~~,~~~~~!!J 
which is accessible to the customer. 

(1) For purposes cif this Tariff, the term ''customer'' is defined 
as the party who is responsible for payment of the Private 
Coin Service Exchange Access line. . . 

10. The network interface is the point of connection with the 
telecommunications network and is the termination of the 
Private Coin Exchange Access Line. It is a Telephone 
Company-provided jack or its equivalent. 

11. .The maximum allowable charge for local calls on a customer
~ owned coin telephone shall be 25~. 

B. RESPONSIBILITY OF THE CUSTOMER 

1. The customer shall be responsible for the installation, 
operation and maintenance of the custorner-provid~d 
instrument-implemented Coin telephone used in connection 
with this service. 

0 • 

2. The customer shall be responsible for the payment of a 
6ervice Charge as provided in Section 5 of this Tariff 
for visits by a Telephone Company employee tO the 
customer's premises when a service difficulty or trouble 
report results from the use of customer-provided instrument 
implemented coin telephones, even if the service difficulty 
is reported by persons other than the customer. 

3. The customer shall be responsible for the payment of 
charges for all local and toll messages originating from 
or accepted at this type of service, including any 
Directory Assistaftce Calls. 

4. The customer-provided instrument-implemented coin telephones 
mu~ be registered in compliance with Part 68 of. the FCC's 
Registration Program or connected behind an FCC-registered 
coupler and have the f?llowing ope 

a. Must be able to access the Telephone 
·operator at no charge and without 

exlldic:ate. - ra111 or t.a 
+Jadlc:ate. clwlp 

DATE OF 1S5VZ Sl 30, 1986 -,... DATE 

JSSUm BY (4, I 4 t~i!:f:. ;.lei Gen. Manager 

tile 
Robert E. Wright 

JUL - 1 1986 

Bucklin, MD ........ 



• 

• 

Sth t~} 6&An Ho.._s;..__ 

Cuoellfac P.S.C.IIO. Mo l-Consolidated 4th=} SREBT No._.__ 
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Chariton Valley Telephone Corp. All Missouri Exchanges 
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B. 

'. 

Section II 
-- --· - - 4--.---

1
1

1

,. ~~Is lltllS u i l ~ !ilJ ! PRIVATE COIN SERVICE (continued) 

I r~A'( _, <c~~ t 
RESPONSIBILITY OF THE CUSTOMER (continued) I '' • t k :JU \ 

b. Must be able to access Directory Assista ce. 1\!ll~::iUU~ 1 l 
c._ Must be able to complete local and toll ~f!ltitli~ Service Co ~missit n I 
d. Must pro"vide instructions for use including Spe"'Cffi'c:-. f 

instructions for the above requirements, refunds and · 
complaints, one-way calling if so equipped, long 
distance access fnstructions, and must prominently 
display notice in close proximity to the set that the 
customer-provided instrument-implemented coin set is 
not a Chariton Valley Telephone Corporation Public 
Telephone. 

~e. Must provide and prominently display in close proximity 
to the set a notice that detailed toll billing records 
showing date.and time of all calls, together with the 
called numbers, will be provided by Chariton Valley 
Telephone Corporation to the Private Coin SeLvice custo
mer, who" shall be identified by name in said notice . 
The Private Coin Service customer shall indemnify and 
hold Chariton Vall~y Tele~hone Corporation harmless from 
any and all loss, damage and expense occasioned by or 

• arising out of claims for injury to persons or damag·e 
to property caused by or contributed to by the provision 
of detailed toll billing records to the Private Coin 
Service customer by Missouri .Telephone Company, includin 
but not limited to, any disclosure of said detailed toll 
billing records by the Private Coin Service customer. 

f. Must comply with all applicable federal, state and 
local la~s and· regulations concerning the use of this 
type of telephone by disabled and/or hearing impaired 
persons. 

5. The customer must comply with the Public Service Commission' 
Rules and Regulations regarding the use of customer-provided 
ins~rument-implemented coin telephones. ' 

6. Any federal, state, or local taxes on the Customer Owned 
Coin Telephone or callS made from that p one arn2~ ~) 
spo~sibility of the customer. f?l~fll~l~, 

JUL - 1 1986 
I 

Gen. Mgr. 

ilk 
Bucklin, MO 64631 

a;w;:;;.,. 
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• fUt\M !'IV. ~· ~.a.C.IIIO, )Ia.. 1-Consolidated 2nd 

CIN"'"'ec P.I.C.IIO. WO 1-Consolidated 1st 

t~.:n &t.&KT Ho...--!6~ =} 8IIUT No.-...~6~ 

li ( 
I . PRIVATE COIN SERVICE Ccgptjpned) :.~AY ·~·,sr; \ 

B. VIOLATION OF REGULATIONS 

l. Where any customer-provided coin telephone 
of this Tariff, the Telephone Company will 
customer in writing of the violation. 

. 11 .,. ~~:)~t URI . . ~ 
18 'J;Ilj..,fffi~efrew!Ce Commt~<·lon 
not:Lf.y-t~:---1---... ~"-'-· 

2. The customer shall discontinue use of the customer-provided 
coin telephone or correct the violation and notify the 
Telephone Company in writing within five (5) days after 
receipt of such notice that the violation has been 
corrected. 

3. Failure of the customer to discontinue such use or correct 
the violation will-result in the suspension of the 
customer's service until such time as the customer complies 

•with the provisions of this Tariff. 

D. RATES AND CHARGES . 
l. Exchange Access Line 

Descri·p-tion Monthl:z: Rate Non-Recurring Charge 

Private Coin 2-Way Serv. $30.00 $40.00 
Private Coin 1-Way Sery. 3.0.00 40.00 

2. Flat Rate Monthly Usage Charge • 
(Usage Surrogate) 40.00 N/A 

3. Selective Class of Call 
Screening per access line 
(must be provided where 
available) 4. 00 Per SCC Section 

4. Service Charges 

5. 

6. 

Service charges, as specified in Section 6 of this Tariff~ 
apply in addition'to other charges sp~cified for Private 
Coin Service. 

Where Touch-Tone Service and/or Custom Calling S~rvice is 
des1red, charges as specified in the appropriate Sections 
of this Tariff are applicable for Private Cpln ~er~~.· 

Rates and Charges cont~mplate a normal busi ess ex~~~ITD 
access line service installation. · -

JUL -1 198 

DATE OF 18SVB ~ 30, 1986 .., .,.,. 
.J/}/ '- e ~ J I . ' .. ~a,1 i/ 

,...&lnv'l t'IUD~IIIC::l:: ~!rlervz:I~Gep; l;IOffi!!!ffiZ:ISS=I=On:._, 
DATK _BFFZ-.u•• mOiiill U7 ,.. ... 

ISSUED BY 4(1'!t < c& ---1/ d,·_s;AF '7 ~ -· ,, Robert E. Wright 

General Mgr. 
die 

Bucklin, MO 
a;wr:; .. 
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Mbnthl v fi~ates IVII::i:SUi IHJ 
' ruoJic Service ( 1 ,;,., 

REqUlar extra 1i.stin;Js in the al{ilabetical . mm1~ orzl; 
section of the dixectocy, am special types - - --
of extra li.stin;Js that are fumished at 

1. 

regular extra 1~ rates, 
ea.dl . . • . . . . . • . . . • . . . . . • $.25 

2 • unlisted am unpublished J'llll'l1bers: unlisted 
l1lll!lbers are mt listed in the white pages of 
the dixectocy but are available fran the 
Directory Assistance operator. Unp.Jblished 
J:1Ulllbers are mt available fran any source. 

unlisted or unpublished numbers .•••.••. $1.00 

-'lhe regular c::harge charge also applies when 
chargin::J from a regular listin::J to either 
unlisted or unpublished J'llll'l1bers or vice versa. 

• • 7 i; rrr 

~ JAN 0 1 1988 I 
*Indicates new rate or text 
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I fl rj)fll '.<<• ~I' ' I 
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 9th Revised Sheet No. 10 
 Cancels 8th Revised Sheet No. 10 
Chariton Valley Telephone Corp. For All Missouri Exchanges 
 Section II 
 

General Exchange Service Tariffs 
 

DIRECTORY ASSISTANCE SERVICE 
 

A. GENERAL 
 
Directory Assistance service is defined as furnishing aid in obtaining telephone numbers.  The 
Directory Assistance charges specified in this tariff apply when a customer within Missouri request 
the telephone numbers of other customers within the same LATA. 
 

B. CONDITIONS 
 

 
 
 
 
 
 
 
 
 
 

1. Rates specified in C.1. below are not applicable to: 
 

 -Calls placed from hotels and motels. 
 

 -Calls placed from hospitals. 
 

-Calls placed from residence telephones where a member of the customer’s household has 
been certified by a qualified authority as unable to use a directory or from the business 
telephone of a certified customer where other assistance is not available.  A qualified 
authority is defined as including doctors of medicine, ophthalmologists, optometrists, 
registered nurses, therapists, professional staff of hospitals, institutions and public welfare 
agencies.  Certification of physical disability sufficiently severe to prevent reading or using 
conventional reading or using conventional reading materials may also be made by 
professional librarians or by any person whose competence in this area is acceptable to the 
Librarian of Congress of the United States. 

 
-Calls from certified exempt customers and charged to their Calling Card. 

 
C. CHARGES 

 
1. Residence and Business Customer originated calls (maximum of two requests per call), 

each……………….…$.90 
 
 
 
 
 
 
 
  
Issued:  March 21, 2014 James Simon, General Manager Effective:  May 1, 2014 
Issued By: P.O. Box 67 
 Macon, Missouri 63552 
  
 

 
(D) 
 
 
 
 
 
 
 

(D) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 

Filed 
Missouri Public 

Service Commission 
JI-2014-0365
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• 

P.S.C.MO. No .. __ .... J__,C.,o,_n._,s~o~l~id~a!.!t,.sedJL&4tJthtL ~}SHEET No. ll 

Cancelling P.S.C. MO. No __ l_C_o_n_s_o_l_i_da_t..:.ed_~3~r~d!_{~ SHEET No. ll 
. Revised f --

FORM NO. 13 

_,.C"-'h.,a.._r""i t~o;:n::-:V'-'a~lHl;::e':l:y=T~e~le~pl!!h~o~n.!!e~C~o~m~·---- All Hissouri Exchanges 
N I 

For--~~~~~~~~~~-----ame o Issuing Corporation Community. Town or City 
Section II 

JOINl' USro<::;· 1 __ n):'r• ' 
Joint user service, inclu:lirg one liSt:Uq in the ~iy, 11:57 

1
; 

furnished at the follCINin:J rates for ead1 joint uSer. IVli:S::iUJitJ I 
MonthlY Rate f PubJic Seruice Commi~ ston I 

Iklsi.rles.s • • • • • • • • • • 
Residence . . . . . . . . . $2.25 

$1.25 

--. ·- --:-

I Obsolete, applicable to existin:J customers at exist:ilq 
locations • 

•Indicates new rate or text 
+Indicates chnnge 

DATEOFISSUE DEC l.C i987 · ___ -
month day yeor 

::; 7P 

I~"~:~:"~:.:.~'"' I 
DATE EFFECTIVE January 1, 1988 

monlh day year 

• ... 

General lHanager Buddin, ~fo 64631 - . 
ISSUED BY Robert E. Wright 

namr~ of officer address 
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FORM NO. 13 1 Consolidated 7th P.S.C.MO. No. __ .._-""~~~~!__:_~ 

1 Consolidated 6th Cancelling P.S.C.MO. No·--------~~ 

Chariton Valley Telephone Corp. For-
Name of Issuing Corporation 

Use of telep:tone canpany facilities for p.IDlic 
subject to the fell~ c::arrlitions: 

{~SHEETNo. 

{~SHEET No. 
Revised 

1. For i:uzPoses of identification, subscribers to telep:tone 
service who transmit recorded p.IDlic anncuncements over 
facilities provide:i by the canpany Jll1lSt include in the 
recorde:i nessage the nane of the organization or in:lividual 
responsible for the service arrl the address at Which the 
service is provide:i. 

2. SUbscribers transmitting factual p.IDlic anncuncements such 
as Time, Weather, stock Market quotations, Airline 
schedules arrl similar infonnation are excluded from the 
precedirg c::arrlition. 

3. Failure to CCiiply with the provisions of this tariff shall 
be cause for termination of the serviee • 

•Indicates new rate or text 
+Indicates change 

·-

--. 

12 

12 

DATE OF ISSUE DEC i. 2 1987 
· month day yeor 

DATE EFFECTIVE _J_an=ua"'ry~..:l~,-=1.:_9.:_88:..__ 
monlh day year 

.. 

ISSUED BY Robert E. Wright General ·1 Hanager 
tillo 

Buck~in, Mo ·64631 
name ol officer address 
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P.S.C.MO, No. __ ..._] ___,C..,o"'n"'s~o,_l±!id,!!a~t~ed:!L:l.S!Jth!L {~{ SHEET No, 13 
Revised ---

Cancelling P.S.C.MO. No 1 Consolidated 4th {~ SHEET No. 13 

FORM NO. 13 

and * Revised { 

~Cdh~a~r~iit~on~V~a~lFl~e~y~T~e~l~ep~hgo~n~e~C~o~rp~------For 
Name of lssuing Corporation 

All Missouri-· Excha~ges:-::: -· 
._. ~ '... -- •.. "' • .--• ' ... l 

Comm~_iijtY..-.-TO'wh".o_r-c::;itj '111) 
Section II ·· -~r- u ' • · 

--~GENERAL!8:i!~~EX~QlAN~'!!2GE~SER~V~ICE::£.._T~:AR~IFF~S _ __;-;_• -~Ut C 1 1qs·· , . I 

*Al-SO~~ S: 
6th Revised Sheet 13A 
2rrl Revised Sheet 13B 
Original Sheet 13C 

il 

roBI...!C AND SEM -BJBLIC ~ SERVICE 

'lhese rates · for Local Messages from Public and · Seini -Public 
telephones is ten cents ($.10) for each five minutes or fraction 
thereof, except in those exc::banJes wilere =nversation t:i.mirg is not 
used, in which case the ten oent ($.10) rate applies to each 
=nnection established by the l\lblic or Semi -public telephone user . 

•Indicates new rate or text 
+Indicates change 

DATE OF ISSUE DEC i. c. 1987 . 
· month day ye nr 

ISSUED BY Robert E. Wright 
name of officer 

:. ITT 

II Jf,N 0 1 1988 
,i I 
~~ ~~~~~r::-. .:.::~t.·.·~ .. -~:~tH'llt~h 1~ 

DATE EFFECTIVE January 1, 1988 
month day year 

General H-fanager Bucldin, 1--fo 64631 
title add:;ess 



~• 

---· I 

-• 

FORM NO. 13 P.S.C.MO. No. !-Consolidated 6th {~l( SHEET No. 14 
Revised 

Cancelling P.S.C.MO. No !-Consolidated 5th ~} SHEET No._l4_ 
"\.Revised 

~C~h~a~r~i~to~n~V~a~l~l~e~y~T~e~l~e~o~h~o~n~e~C~o~r~ou·---------For- All Missouri Exchanges 
Name of Issuing Corporation Community, Town or City 

_Section II 

' _______ G_E_N-ERAL----E-X_C __ HAN ___ G_E_,.S-E-RV_I_C_E_T_AR-IF_F_S----!IfvT.t:\f\R 11 1988 

MILEAGE CHARGES 
MISSOURI 

Pub!ic Sarvice Comm sslor 
I. Extension and Tie Mileage Charges 

(a) For "rules and regulations covering tie lines and extension 
lines, refer to the "Private Branch Exchange - Off Premise 
Stations and Tie Lines" and "Extension Stations" section of 
this tariff, 

(b) Extension and Tie Lines will be furnished at the rates as 
shown below, ·provided the necessary facilities are 
available. 

(c) Char~es for extensions and tie lines are as follows: 

I. Between points within the same exchange. 

A. Extension Lines. 

I. Between points not on same premises: 

a. Each one-quarter 
mile or fraction 
thereof. (route 
measurement)· 

Monthly Charge 

$.70 

'- -- ---------------- ----- ---------~ 

*Indicates new rate or text 
+Indicates chnnge 

FILED 

MAY 1 1988 

Public Service Commi slor: 

0 ATE 0 F ISSUE --=3:_-.,;1;.1_-8'T8"::---::c-=----- 0 ATE E F FE CTIV E ---:-:--:'5"-y..l-_,8":18':-::----:-:~,...--
monlh day year month day year 

R .-..../, ,Af: ;:: i.IJ.A • J...b- General Mgr. Bucklin, MO 
ISSUED BY~~··A ' 

namolo( oUicer title address 
Robert E. Wright 

··:· 
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FORM NO. 13 P.S.C.MO. No •. _ _.:,l ~C::;:o.:,:.ns:::;o::,.:l~i:::d.:.:.at::,:e~d~__;2:,:n::;:d ~\ SHEET No, 
"\.Revised f 

15 

Cancelling P.S.C.MO. No 1 Consolidated 1st {~} SHEET No.____li_ 
Revised 

--~C~h.:.:.a~r;i~t~on~V~a~l~·l~e~y~T~e~l~e~p~h~o~n~e~C~o~r~P~·~----FOr- All Missouri Exchanges 
Name of Issuing Corporation Community,(i~~~~V~D 

Sectigp IT 

--------~--------------------------IIIM!\LL /~0 
tol?"Tl<"RAT l<"Vf'UP;;;;;- ~FRVTf'l? 'I'AllTFF~ 

, -• II I~ I 

MILEAGE CHARGES (continued) Public Service Corr missio 

B. Tie Lines 

Monthly Charge 
1. Between points not on 

the same premises: 
a. Per one-quarter mile or fraction 

thereof (air-line measurement) • • • $, 70 

2. Between points located in different exchanges 
(Both Extension and Tie Lines.) 

A. Inter-exchange circuit: 

1. Per mile (shortest mileage not 
to exceed route measurement) 
Per month . . . . • • . . . 

B. Local Circuits (including tele
phone instruments in the case of 
stations). The toll Terminal rate 
applicable in the exchanges involved 
would be charged for each local 
circuit. 

$6.00 

3. All measurements are on route of circuit basis unless otherwise 
specified. 

•Indicates new rate or text 
+indicates chnnge 

FILED 

MAY 1 1988 

Public Service Commiss or, 

DATE 0 F ISSUE -~3J,:-rjlul.=-p88:-c::0"7,------ DATE EFFECTIVE _ __,S~-~~~-;;8!!8..,..,.,,-,.-,-,---
month day yeor monEh day year 

ISSUED BY U• 4 j /: JW,, ".Ji: , 
nami of o£!1cer 

Robert E. Wright 

Gen. Mgr. 
tltlo 

Bucklin, MO 64631 
address 
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FOnM NO. 13 P.S.C.MO. No.1 Consolidated 3rd 

Cancelling P.S.C.MO. No l Cop sol ida ted 2nd 

{~ l( SHEET No. 16 
nevlsed 

{~JlKk} SHEET No. 16 
nevlsed . ---

Chariton Valley Telephone Corporation 
Name o( Issuing Corporation 

All Missouri Exchanges 
For----~~~~~~~~~~------

Communily, Town or City 
Section II 

GENERAL EXCHANGE SERVICE TARIFFS RECEIVED 

900 BLOCKING SERVICE DEC 19 1391 

MO. PUBLIC SERVICE COM~. 
A. GENERAL . 

900 Blocking Service provides business and residence access 
line customers the ability to block access from a particular 
network access line to all telephone numbers for which the 
900 NPA must be dialed. 

B. CONDITIONS 

1. 900 Blocking service is offered only to customers served 
by a central office equipped to provide this service. 

2. 900 Blocking Service blocks access to all 900 telephone 
numbers from a particular network access line. It is not 
capable of blocking access to a specific 900 telephone 
number. 

3. The minimum contract period for this ;ervice is one month. 

4. Customers who wish to discontinue 900 blocking service 
must make their request in writing. 

C. CHARGES 

None 

•Indicates new rate or text 
+Indicates chnnge 

DATE OF ISSUE December 19 1991 

FILED 

JAN 2 0 1992 

Public Service Commi sion 

DATE EFFECTIVE January 20, 1992 
month dny yc ar / month dny ye ~ . 

{__LL<-t/!-'--o--..,__ /~2u.u General Manager Bucklin, MO 64631 ISSUED BY~~~~~~~~--=~~~----~-~~~~~~-~----~~~~~-=~~ 
nnrne of oUicar tillo address 

William Biere, 
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• 

FORM NO. 13 P.S.C.MO. No. 1 Consolidated 1st {~l SHEET No. 17 
Revised { --

1 Consolidated J Original} SHEET No._,l,.,7,.,--
and 3rd ~nx Eevised 17A 

Cancelling P.S.C.MO. No 

__,C"'h"'a'"'r""'i-\:t¥.on=V:-'a~ll'-'l~e':!y~T~e'.!;l~e~p11ho~n!..!!e~C~o!.!rnJ2.!. ____ For- All Missouri_Excl}anges 
Name of Issuing Corporation c 

___ s,_e~c"-t"'i~
0

0!!~!..m2~2i_iturnL~...::~~-J.7.!!.ffiui.£~;J~t.L;t~fr'l71is;:ufiftL-lL. -/ 
! - .... 1_-,,~ 

GENERAL EXOJANC'..E SERVICE TARIFFS ( 
,; DEC 1 19[7 

PRIVATE LINI': I Mf~~u-
1. 'Ihe Tel~ Carpany will furnish am maintain W,ii: :te> 1' ~t\.J 

where facilities are available am within the ~~~i!fcfc£Jm niSSlOii I 
the tel~ CCI!IIlD'lication between stations not connected·· ·w · 
the exc::han:Je swit.chl::loani. 

2. If any of the circuits required to furnish the service is 
outside the Base Rate Area sudl circuit is furnished in 
a=rdance · with the regulations contained urrler "ConStruction 
Charges" in the General Rilles am Regulations. 

3. 'Ihe follOINlrg rates C~Wly: 

a. For the initial one-foorth mile of 
circuit or traction thereof, circuit 

b • 

neasurenent, ~ 

For each additional one-fourth mile of 
circuit or tractional thereof, circuit 
measureiOOnt, 

Monthly Rates 

$2.00 

$1.00 

' ·~,@ 

I 
•Indicates new rate or text 
+ lndicntes change 

I ' •..•• , ' . I 
· ' -~.k ~elut~ t.urr111HSSIU,, 

DATE OF ISSUE DEC i. c i987 ..... 

-·-------·-

DATE EFFECTIVE January 1, 1988 
month day ye or 

I 

-

__ · monEh day yenr 

ISSUED BY Robert E. Wright General ·!Manager Bucklin, Mo · 64631 
name of olficcr title addr-ess 
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FORM NO. 13 P.S.C.MO. No .. __ ..r..l___,G.,ol!n~s~o_,!,_l~id~a~t"-"ed~_3r_d_ {~l SHEET No. 18 
Revised f --

1 Consolidated 2nd 
{~} SHEET No. 18 

Revised --
Cancelling P.S.C.MO. No 

GENERAL EXO-IANGE SERVICE TARIFFS 
---=-=:.:!.!_ """--""""'-'!.!!..!:.::~=:..=.::~~.::.:....:~-.;..._-...!nJE. '-C 1 1987 i 

1! ' 

s " I 
~ ~ . . iVII\:1\:IUUi~l i 

1. I.J:x:al loops used in connection with inter-ex~if: Sm-"Cliillai.~ni! Sl01ll 
for such services as Teletypewriters, Radio Bi:Oadcasts, etc.--
will be furnished where facilities are available, at the 
B.Jsiness in:lividual Line Rate. 

a. An installation charge equal to the cost of labor required 
to install such loc:p applies to each loc:p in lieu of a 
Service Connection OJarge. '!he m:in:inum installation charge 
will be $7. 50·. 

2. circuits to neet the special requirements of the subscribers 
will be furnished at the subscriber's request where in the 
judgment of the Teleifu>ne ~ the use to be made of such 
circuits is not contrary to the regulations and where facilities 
are available. 

a • '!he m:mthly rate applicable to such 
circuits is: 
For each one-quarter (1/4) mile or fraction 
thereof, air line neasurement -;" • • • • • • • 

b. A service connection charge equal to that 
applicable to B.Jsiness Main station lines 
applies to each tenninal point of such 
Circuits. 

Monthly Rate 

$ .70 

3. If any of the Special circuit requested by the subscriber . is 
outside the Base Rate Area such circuit is furnished in 
accordance with the regulations =ntained urrler "Construction 
Olarges" in the General Rules and Regulations. 

*Indicates new rate or text 
+Indicates change 

DATE OF ISSUE DEC 1.C-i987 . 
"" - month day year 

.. ' -- . 

1 . .; .7f 

---
DATE EFFECTIVE January 1, 1988 

month day year 

.-
---

ISSUED BY Robert E. Wright General U-!anager Buddin, Mo 64631 
nama of oHicer title add:-ess 
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r 

1 Consolidated 3rd ~} SHEET No._l_9_ 

1 Consolidated 2nd {~} SHEET No. 19 
Revised ---

FORM NO. 13 P.S.C.MO. No. 

Cancelling P.S.C.MO. No 

_~Ch~a~r~it¥o~n~V~a~lH1Pe~y~T~e7le~p~h~o~n~e~C~o~rn~·-----F -~A~l=l~M~-=i=s=so=u=r~i~Ex~c~ha~n~g~e;s~------ or-
Name of Issuing Corporation Community. Town...Q..I':...Cj~y-

Section Il!i '[' t'ru I? II nn rr-" 1n1 
I ' I ' 'U)' t; u \'II c It! J ,, . l 

' 
GENERAL EXCJIANI,E SERVICE TARIFFS i 

I 

I 
nrA 

!GQ7 " '' * Also s . 
' I 

1st Revised Sheet 20 f ~~ll;).:JUJ;;J I 
original Sheet 21 lJuoltc Serv:t::e Gomm1 SSI[IJl I 
Jrd Revised Sheet 22 - . 

'1st Revised Sheet 23. 
original Sheet 2JA 
2n:i Revised Sheet 23B 
original Sheet 24 
1st Revised Sheet 25 
1st Revised Sheet 26 
1st Revised Sheet 26A 

-
~ 

--- - . 
' ·e:w ' . 

/; .IAN 01 1988 
I 

*Indicates new rate or text {?JD~k :::~!vit.; .:omrmss +Indicates change 
I 

W1l 

DATE OF ISSUE DEC i. C 1987 DATE EFFECTIVE January l, 1988 

• .z-

-

__ · --m-o,-,n"'Er-h-ar-.-y-y-.-'-.-.----- month day year 

ISSUED BY Robert E. Wright General ·11-!anager Bucklin, Mo 64631 
name or officer tit.le add:-ess 
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• 

FORM NO. 13 P.S.C.MO. No. l Consolidated 
{ Orlglnnl) SHEET No. I 9A 
ID.<ll:~ f 

Cnncclllng P.S.C.MO. No ___________ {Orlginnl} SIIEET No. 
Revised ---

Chariton Valley Telephone Corporation 
Naml! o( Issuing Corporation 

For- All Missouri Exchanges 
• Community, To~il""n~VED 

Sectwn II I!"IC\.111:1 

MAY ll1~ 
GENERAL EXCHANGE SERVICE TARIFFS .. 

The Telephone Company will provide trunk hunting 
additional line added by business or residential 
with Multiline Equipment when requested. 

Public Service c ommi sic'' 
for each · 
customers 

Charges for the Trunk Hunting Line will be 1~ times the 
applicable local service rate for either business or 
residential customers • 

*lntlicates new rate or text 
+Indicates chunge 

Dl\ TE OF ISSUE Max 15, 1992 

( 

rn ..... on h Jn.y ye nr 

ISSUED BY ~!0--......._.._.__ 
nnma o( ofricor 

JUN 
MO. PUBLIC S :RVl~E CbMIVI. 

D 1\ T E E F FE C Tl V E ---cJ~u!.!n~ei:-J1Lfq''c:-'1L:9':'9'-<2~
monlh d11y year 

General Manager 
tlllo 

Bucklin, MO 64631 
.address 
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FORM NO. 13 P.S.C.MO.No 1 Consolidated Original SHEET NO . ..2.Q_ 

Canceling P.S.C.MO.No. ______________ _ SHEET NO. 

Chariton Valley Telephone Corporation For All Exchanges 

Name of Issuing Corporation Community, Town or City 

SectiBfCEIVED 
GENERAL EXCHANGE SERVICE TARIFFS AUG 2 19 3 

DIRECT INWARD DIALING SERVICE (DID) 
MO. PUBUCS£RVICECOMN. 

Direct Inward Dialing Service to Customer Premises Located 
Switching Systems. 

A. General 

1. Direct Inward Dialing Service to customer 
premises located switching systems is furnished 
subject to the availability of facilities and the 
availability of telephone numbers. 

2. 

3 . 

The service includes the central office equipment 
necessary to direct inward dialing from the 
exchange and long distance message 
telecommunications network directly to terminal 
equipment associated with customer premises 
located switching systems . 

The service must be provided on all lines in a 
trunk or network access line group arranged for 
inward service. Routing of calls to selected 
numbers within the direct inward dialing number 
group over a separate trunk or network access 
line group is not contemplated. 

4. The charges for the service, as provided in B. 
Rates following are in addition to all applicable 
charges for Local Business Service with which 
this service is associated and the applicable 
network access line and service charges. 

5. Operational characteristics of interface signal 
between the Company-provided connecting 
arrangements and the customer-provided switching 
equipment must conform to the rules and 
regulations the Company considers necessary to 
maintain proper standards of service. 

*Indicates 
+IndicateR 

New rate or text 
chancre 

AUG 0 3 \993 DATE OF ISSUE DATE EFFECTIVE 

w;;;:::.' j_. ~ 
ISSUED BY William L. Biere 

name of o I I I eet 

fILED 
SEP 0;', i9 3 

MU.~a• lEW~crJNlM 
momh day yeat 

Bucklin, MO 
addtess 
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P.S.C. MO. No. 1 CONSOLIDATED 

Chariton Valley Telephone Corp. 

Issued: February 8, 1999 

2"d Revised Sheet No. 20.1 
Cancels I'' Revised Sheet No. 20.1 

For All Missouri Exchanges 
Section II 

ALSO CANCELS: 

Original Sheet 20.2 
Original Sheet 20.3 
I" Revised Sheet 20.4 
Original Sheet 20.5 
Original Sheet 20.6 
Original Sheet 20.7 
I" Revised Sheet 20.8 
Original Sheet 20.9 
Original Sheet 20.10 
Original Sheet 20.11 

William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 

Effective: March 11, 1999 
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P.S.C. MO. No.1 CONSOLIDATED 

Chariton Valley Telephone Corp. 
1ST Revised Sheet No. 20.2 

Cancels Original Sheet No. 20.2 
For All Missouri Exchanges 

Section II 
GENERAL EXCHANGE SERVICE TARIFFS 

Issued: February 8, 1999 

RESERVED FOR FUTURE USE 

William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 6463 I 

FILED iVIA~ 1 i 1999 

Effective: March II, 1999 
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P.S.C. MO. No.1 CONSOLIDATED 

Chariton Valley Telephone Corp . 
1ST Revised Sheet No. 20.3 

Cancels Original Sheet No. 20.3 
For All Missouri Exchanges 

Section II 
GENERAL EXCHANGE SERVICE TARIFFS 

Issued: February 8, 1999 

RESERVED FOR FUTURE USE 

William B iere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 

REC'D F'FB ~ 8 1 ~99 

Effective: March II, 1999 
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P.S.C. MO. No.1 CONSOLIDATED 

Chariton Valley Telephone Corp . 
2~n Revised Sheet No. 20.4 
Cancels 1sT Sheet No. 20.4 

For All Missouri Exchanges 
Section II 

GENERAL EXCHANGE SERVICE TARIFFS . I ,..,. !oo..)"" 
~,)YlJ~,~~J; ru..,ll~©V" 

Issued: February 8, 1999 

RESERVED FOR FUTURE USE 

William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 

REC'O FE:B [9 8 '1. 99 

Effective: March II, 1999 
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P.S.C. MO. No.1 CONSOLIDATED 

1ST Revised Sheet No. 20.5 
Chariton Valley Telephone Corp. Cancels Original Sheet No. 20.5 

For All Missouri Exchanges 
Section II 

GENERAL EXCHANGE SERVICE TARIFFS M,issour! Pul;>liQ 
§ONICO IGommiS'ISIIOll" 

Issued: February 8, 1999 

RESERVED FOR FUTURE USE 

William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 

MJSlS\6l~l'l Plubl ~ 
~00'\?!@o lCIQ>Y'hvvi!b )i@A 

r.n m nn 11 ~ ! i ~~"~9 
Effective: March II, 1999 
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P.S.C. MO. No.1 CONSOLIDATED 

Chariton Valley Telephone Corp. 
1sT Revised Sheet No. 20.6 

Cancels Original Sheet No. 20.6 
For All Missouri Exchanges 

Section II 
GENERAL EXCHANGE SERVICE TARIFFS 

Issued: February 8, 1999 

RESERVED FOR FUTURE USE 

William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 

Effective: March 11, 1999 
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P.S.C. MO. No.1 CONSOLIDATED 

Chariton Valley Telephone Corp . 
1sT Revised Sheet No. 20.7 

Cancels Original Sheet No. 20.7 
For All Missouri Exchanges 

Section II 
GENERAL EXCHANGE SERVICE TARIFFS 

Issued: February 8, 1999 

RESERVED FOR FUTURE USE 

William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 

REC'O FEB ~ ; 1999 

FILED 

Effective: March II, 1999 
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P.S.C. MO. No.1 CONSOLIDATED 

2ND Revised Sheet No. 20.8 
Chariton Valley Telephone Corp . Cancels 1sT Sheet No. 20.8 

For All Missouri Exchanges 
Section II 

GENERAL EXCHANGE SERVICE TARIFFS"" IVUSS0.\\,111"1 Publiq 
<:JO~ItaO lC6W?'IIIV11CfJI@f'l 

Issued: February 8, 1999 

RESERVED FOR FUTURE USE 

William Biere 
Cleneral~anager 

606 Oak St. 
Bucklin, ~0 64631 

REC'O Ftl3 0 8 1999 

M.i99Gl!rrl ~ubi q 
So~;co iC<OfY"IPY'ITo ::JI©ll"' 

R'll t'n. "/i '"" . . ~ • ,... "9 
I IL.L.LI lVII-11\ .[ .[ I :;1 ~ 

Effective: ~arch II, 1999 
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Chariton Valley Telephone Corporation For All Exchanges 

Name of Issuing Corporation Community, Town or City 

GENERAL EXCHANGE SERVICE TARIFFS 

Section -~:ntfll~F=J 
Ml:\lt;;;;CVI:~U 

AUG 2 1993 

DIRECT INWARD DIALING SERVICE (DID) (Cont'd) MO. PUBUCSERVI E COM • . 
A. General (Cont'd) 

6. The Company shall not be responsible to the 
customer or authorized user or joint user if 
changes in protection criteria or in any of the 
facilities, operations or procedures of the 
Company render any facilities provided by a 
customer, authorized user or joint user obsolete 
or require modification or alteration of such 
equipment or system or otherwise affect its use 
or performance. 

7. Direct-in-dial Trunks may be provided in the 
quantity determined by the Company to be 
sufficient for adequate service, only in 
exchanges where the Central Office is equipped 
for such service. When otherwise provided, 
Direct-in-dial Trunks will be furnished at rates 
based on cost. 

8. Directory listings will be provided in accordance 
with the regulations of the tariff for PBX/PABX 
listed number trunks. Direct inward dialing 
numbers furnished herein are not entitled to free 
directory listings. 

9. The customer premises located switching equipment 
must be arranged to provide for intercepting of 
unused numbers transmitted to the switching 
equipment. 

10. The minimum contract period for the service is 
three years. In case of discontinuance of 
service within the minimum contract period, the 
basic termination charge reduced by 1/36 for each 
month the service is retained at the same 
location, will be applied. 

*Indicates New rate or text 
+Indicates chanqe 
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Chariton Valley Telephone Corporation For All Exchanges 

Name of Issuing Corporation Community, Town or City 

Section II 

GENERAL EXCHANGE SERVICE TARIFFS 

DIRECT INWARD DIALING SERVICE (DID) ( Cont 'd) 

B. Rates 

Service Charges apply. 

Monthly Service 
Rate Charge 

------- -------

First 100 Direct Inward 
Dialing Numbers Assigned, 
minimum charge $ 35.00 $ 100.00 

Each additional 100 Direct 
Inward Dialing Numbers 
assigned over the first 
100 34.00 100.00 

Direct Inward Dialing 
Trunk Termination -

per DID trunk, each 60.00 

*Indicates New rate or text 
+Indicates chancre 
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IIIOtJth day year 
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Charge 
---------
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...,, 
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I. OPTIONAL SERVICES AND FEATURES 

1.1 CLASS Features REGD FEB 0 g 1998 

CLASS (~ustom !,ocal Area Signaling Services) Features arc a set of advanced call management 
features which will only be offered on one-party service and will not be activated on multi-party 
lines, certain FX lines and Payphone Services. CLASS Features may be offered in conjunction 
with *Enhanced Business Service (EBS) and consist of one or more of the following features: 

A. Descriptions 

I. Automatic Call Return: 

Automatic Call Return permits the subscriber to place a call to the telephone number 
associated with the mo~t recent incoming call whether or not the call was answered or the 
telephone number is known by the subscriber. If the called line is available, the call is 
immediately completed. If the called line is not available, a queuing process, which may 
last up to thirty minutes, takes place. When both lines are available, the calling 
subscriber is notified via a distinctive ring that the network is ready to place the call . 
When the subscriber picks up the telephone, the call is automatically placed. 

2. Automatic Redial: 

Automatic Redial allows the subscriber to automatically redial the last number dialed 
from the subscriber's telephone regardless of the completion status of the last number 
dialed. If the called line is available, the call will be placed immediately. If the redialed 
line is busy, the network will queue the request for thirty minutes and process the call 
when both the called and calling party lines are idle. When the call can be completed, a 
distinctive ring will be provided to the caller's line to alert the subscriber that the 
requested callback is ready. When the subscriber picks up the telephone, the call is 
automatically placed. 

This feature cannot be activated for calls originating from a line that is forwarded. 

• Enhanced Business Service (EBS), also known as Centrex Service, is a package of 
enhanced features offered to business customers with two or more touch tone access lines . 

Issued: February 8, 1999 William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 

Effective: March II, 1999 
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GENERAL EXCHANGE SERVICE TARIFFS 

I. OPTIONAL SERVICES AND FEATURES (Continued) 

1.1 CLASS Features (Continued) 
REC'D FEB 0 8 1999 

A. Descriptions (Continued) 

3. Caller ID by Number: 

Caller ID by Number allows the subscriber, with the use of a display phone or adjunct 
display device, to view the directory number of an incoming call before answering. During 
the time that the incoming call is placed, the calling number is forwarded from the central 
office to a compatible customer provided Customer Premises Equipment (CPE) display 
unit associated with the customer's local exchange service. The calling telephone number 
is then delivered to the display unit during the first silent interval of ringing. 

The calling number is not available when incoming calls have been handled by an operator 
or charged to credit cards. Number delivery for calls originating from a PBX will display 
the main PBX number only. If the caller's number is not part of the CLASS network, is a 
multi-party line, or is blocked, the number will not be displayed. 

Subscription to Caller ID by Number on EBS access lines is only available on the 
customer group level and not on a per line basis. Rates and charges, however, will apply 
on a per line bases. 

Telephone numbers transmitted via Caller ID by Number may not be sold or given to 
another party without the caller's consent. Caller ID by Number information may only be 
used for: a) routing or completion of calls, b) billing of calls, c) account management 
purposes, d) services directly related to the call or transaction, e) verification of calling 
party identity and f) marketing products or services that are directly related to those 
previously acquired by the customer from the Caller ID by Number subscriber. Caller ID 
by Number customers failing to comply with any of these conditions will have their service 
terminated. 

The Company will deliver all numbers, subject to technical limitations, including telephone 
numbers associated with Non-published or Non-Listed numbers. 

Issued: February 8, 1999 William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 6463 I 

Effective: March II, 1999 
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GENERAL EXCHANGE SERVICE TARIFFS 

I. OPTIONAL SERVICES AND FEATURES (Continued) 

1.1 CLASS Features (Continued) HEC'O FEB 0 g 199S 
A. Descriptions (Continued) 

4. Caller 10 by Name and Number: 

Caller 10 by Name and Number allows the subscriber, with the use of a display phone or 
adjunct display devise, to view the directory name and number of an incoming call before 
answering. During the time that the incoming call is placed, the calling name is forwarded 
to a Data Service Provider who has a contractual agreement with Chariton Valley 
Telephone Corporation. The calling telephone name and number is then delivered to the 
display device during the first silent interval of ringing. 

The calling name and number is not available when incoming calls have been handled by 
an operator or charged to credit cards. Name and number delivery for calls originating 
from a PBX will display the main PBX number only. If the caller's name and number is 
not a part of the CLASS network, is a multi-party line, or is blocked, the name and 
number will not be displayed. 

Subscription to Caller 10 by Name and Number delivered on an EBS access line is only 
avail able on the customer group level and not on a per line basis. Rates and charges, 
however will apply on a per line basis. 

Telephone name and numbers transmitted via Caller 10 by Name and Number may not be 
sold or given to another party without the caller's consent. Caller 10 by Name and 
Number information may only be used for: a) routing or completion of calls, b) billing of 
calls, c) account management purposes, d) services directly related to the call or 
transaction, e) verification of calling party identity and f) marketing products or services 
that are directly related to those previously acquired by the customer from the number 
delivery services subscriber. 

Caller 10 by Name and Number customers failing to comply with any of these conditions 
will have their service terminated. 

The Company will deliver all names and numbers subject to technical limitations, including 
telephone names and numbers associated with Non-published or Non-listed service . 

Issued: February 8, I 999 William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 

Effective: March II, 1999 
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GENERAL EXCHANGE SERVICE TARIFFS 

I. OPTIONAL SERVICES AND FEATURES (Continued) 

I. I CLASS Features (Continued) 

A. Descriptions (Continued) 

5. Caller ID by Number/Name Delivery Blocking: 

Caller ID by Number/Name Delivery Blocking allows the subscriber to prevent the 
delivery of the subscriber's directory number/name on a per call basis (per call block) or 
per line basis (per line block.) There is no charge for this service. 

Per call block will block the delivery of the subscriber's number/name for one call only 
and may be activated by dialing an activation code (*67 from a touch tone telephone or 
1167 from a rotary telephone) immediately prior to placing a call. 

If the calling party activates Caller ID by Name/Number Delivery Blocking, the directory 
number/name will not be transmitted across the line. Instead, Caller ID by Number or 
Caller ID by Name and Number customers will receive an anonymous indicator. This 
anonymous indicator notifies the Caller ID by Name or Caller ID by Name and Number 
customer that the calling party has elected to block the delivery of the telephone 
number/name. 

Per line block will automatically block delivery of the subscriber's telephone number/name 
on all calls. Line blocking for the delivery of the calling number/name is available upon 
request, at no charge, to the following entities and their employees/volunteers, for lines 
over which the official business of the agency is conducted including those at the 
residences of employees/volunteers, where an executive officer of the agency registers with 
the Company a need for blocking: (a) private, nonprofit, tax-exempt, domestic violence 
enforcement agencies and (b) federal, state and local law enforcement agencies. The 
calling number/name will not be transmitted from a line equipped with this capability. 

The blocking of the directory number/name will not be provided on calls originating from 
Payphone Service . 

Issued: February 8, 1999 William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 

Effective: March 11, 1999 



• 

• 

• 

P.S.C. MO. No.1 CONSOLIDATED 

Chariton Valley Telephone Corp . 
Original Sheet No. 27 

For All Missouri Exchanges 
Section II 

GENERAL EXCHANGE SERVICE TARIFFS 

I. OPTIONAL SERVICES AND FEATURES (Continued) 

1. 1 CLASS Features (Continued) 

A. Descriptions (Continued) 

6. Customer Originated Trace: 

Customer Originated Trace enables the customer to initiate an automatic trace of the 
incoming call received, regardless of the time lapse since that call, provided there have 
been no intervening incoming or outgoing calls. To initiate the trace, the customer must 
dial an activation code, then dial a "I". Upon activation by the customer, the network 
automatically sends a message to the Telephone Company indicating the calling number, 
the time the call was received, and the time the trace was activated. 

The customer using this feature would be required to contact the local telephone company 
business office for further action. The customer is not provided the traced number. The 
results of a successful trace will only be provided to legal authorities with proper 
authorization . 

If the customer makes or receives another call before activating the trace, or if the Call 
Waiting feature (described in other sections of this tariff) is activated prior to activating 
the trace, the Customer Originated Trace will not record the correct number. 

Customer Originated Trace will trace only those calls which are originated from a location 
served by the CLASS network. A separate charge applies to each successful activation of 
this feature. 

7. Distinctive Ringing: 

Distinctive Ringing provides a distinctive ringing pattern to the subscribing customer for 
specific telephone numbers (a maximum of 12). The customer creates a screening list of 
telephone numbers through an interactive dialing sequence. When a call is received form 
one of the predetermined numbers; the customer is alerted with a distinctive ringing 
pattern. Calls form telephone numbers not included on the screening list will produce a 
normal ring. 

If the called customer subscribes to Call Waiting (described in other sections of this tariff) 
and the call arrives while the line is busy, the Call Waiting tone has the same distinctive 
patterns. For calls from a dial tone line with multi-line hunting, the ~P£th£1~jg!Japl! lie 
only produced when the main telephone number has been entered in fiie:s"Crelffiiiig(llsf:!JMMil:lE'linr 

Issued: February 8, 1999 William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 
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GENERAL EXCHANGE SERVICE TARIFFS 

L OPTIONAL SERVICES AND FEATURES (Continued) 

1.1 CLASS Features (Continued) 

A. Descriptions (Continued) 

8. Selective Call Acceptance: 

Selective call acceptance provides the customer the ability to select (a maximum of 12) 
customer telephone numbers from which calls are to be received. Through an interactive 
dialing sequence, the customer creates a screening list of telephone numbers in the CLASS 
Network. When a call is placed to the customer's number from a number on the screening 
list, the call is completed. When a call is placed to the customer's number that is not on 
the screening list, the calling party receives an announcement indicating that the call cannot 
be completed to the called party at this time. 

For calls from a line within multi-line hunting, the call is completed only when the main 
telephone number has been entered in the screening list. 

9. Selective Call Forwarding: 

Selective Call Forwarding allows the customer to transfer selected calls to another 
telephone number. A screening list of numbers is created by the customer (maximum of 
12) and placed in the network memory via an interactive dialing sequence. This list can 
only be created from CLASS serving area telephone numbers. Only calls from those 
telephone numbers on the screening list may be forwarded to the designated telephone 
number. 

For calls from a line within multi-line hunting the call is selectively forwarded only when 
the main telephone has been entered in the screening list. 

I 0. Selective Call Rejection: 

Selective Call Rejection provides the customer the ability to prevent incoming calls from 
certain telephone numbers. Through an interactive dialing sequence, the customer creates 
a screening list of telephone numbers (maximum of 12) in the CLASS network. When a 
call is placed to the customer's number from a number on the screening list, the calling 
party receives an announcement indicating that the call cannot be completed to the called 
party at this time. 

_ IV!i~oourl Pu~lrc 
~ .... :,:; ., .. 1f~..lc~ ~romrm~o· ior., 

For calls from a line within multi-line hunting the call is blocked only when tlie main· 
tele hone number has been entered in the screenin list. 

L-------~~~==~~~~==~~~~==~~------~~HH~~~~~0 

Issued: February 8, 1999 William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 
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GENERAL EXCHANGE SERVICE TARIFFS 

I. OPTIONAL SERVICES AND FEATURES (Continued) 

1.1 CLASS Features (Continued) 

A Descriptions (Continued) 

II. Unidentified Call Rejection: (UCR) 

Unidentified Call Rejection (UCR) automatically blocks any unidentified calls without 
ever ringing at the called parties telephone number. The calling party will receive a 
recorded announcement, tbe called party does not accept unidentified calls and suggest 
the calling party unblock delivery of tbc callers telephone and redial. 

Issued: February 8, 1999 William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 6463 I 

Effective: March II, 1999 
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Section II 

GENERAL EXCHANGE SERVICE TARIFFS 

I. OPTIONAL SERVICES AND FEATURES (Continued) 

1.1 CLASS Features (Continued) 
REG'D FER@ 13 t 90 

B. General Regulations: 

l. CLASS features can be provided on a stand-alone basis or may be enhanced by use 
with Custom Calling service features as described in other sections of this tariff. 

2. CLASS features are provided from specially equipped Telephone Company Central 
Offices and enable customers to access various features by dialing a specific code on 
either a rotary-dial or touch tone calling basis. 

3. The customer of record will be responsible for all rates and charges associated with the 
CLASS Features as described in Rates and Charges. The customer of record will be 
charged for all features activated on his/her service and charged the applicable monthly 
subscription rate for each line on which a CLASS Feature is provided. 

4 . CLASS Features are available to customers who have rotary or touch tone service for 
calls within the CLASS Calling Service area. Customers with rotary service can 
access CLASS Features by dialing "ll" instead of "*". 

5. A CLASS customer may employ available CLASS Features only under the following 
conditions: 

• When both the CLASS customer and the other party involved in the call are 
served from the same central office, even if the other party does not subscribe 
to a CLASS Feature. 

• When both the CLASS customer and the other party involved in the call are 
served from different central offices which arc linked by facilities that can 
handle the delivery of the calling number, even if the other party does not 
subscribe to CLASS. 

6. Customer Originated Trace will be billed the activation charge in addition to the 
monthly rate shown in the Rates and Charges section only when the attempt to trace 
and record the calling telephone number is successful. The results of a successful 
trace will only be provided to legal authorities with proper authorization. The 
Telephone Company will not be liable for damages if, for any reason1•,3J1 1~t,is,not•1 ; l'tf! ~WJ ' u li ~.~..~~~ ~ o.v. 
successful. ~~;eFVI'¢!0 c.,©Jfi'irlMil3 n©In 

Issued: February 8, 1999 William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 
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GENERAL EXCHANGE SERVICE TARIFFS 

1. OPTIONAL SERVICES AND FEATURES (Continued) 

1.1 CLASS Features (Continued) 
REG'D FEB~ 8 1. 99 

B. General Regulations: (Continued) 

7. The liability of the Telephone Company is as specified in the General Rules and 
Regulations section of this tariff. In addition to the provisions of the General Exchange 
Tariff, the calling party of customer releases and holds the Company harmless from any 
and all claims for damages caused or claimed to have been caused, directly or indirectly, 
by the transmission to a calling number delivery of a telephone number which the calling 
party has requested to be omitted from the telephone directory or has requested not to be 
disclosed to any person. 

8. CLASS features will only be offered with one-party service, compatible PBX equipment 
and EBS. CLASS features cannot be activated for multi-party lines, certain FX line, 
COCOT lines, Public and Semi-Public Coin Telephone Services. Calling Number 
Delivery is the only feature currently available on PBX equipment. 

9. 

Selective Call Acceptance, Selective Call Forwarding, Selective Call Rejection and 
Distinctive Ringing are not available on EBS lines . 

CLASS features will only be offered in exchanges which meet the necessary technical 
specifications. In addition, the Company reserves the right to offer CLASS only where 
technologically feasible. 

C. Non-chargeable CLASS Features: 

I. Calling Number Delivery Blocking - Per Call: temporarily allows the subscriber, when 
placing outgoing calls, to label his or her telephone number as private, thus restricting its 
availability to the called party. This feature is accessed by dialing (*67), or 1167 for 
rotary phones, before dialing the phone number of the called party. 

2. Called Number Delivery Blocking - Per Line: allows the subscriber, when placing outgoing 
calls, to permanently label his or her telephone number as private, thus restricting its 
availability to the called party. This service is available only to established shelters of 
domestic violence intervention agencies, state and county departments of human resource 
shelters, law enforcement agencies and other such agencies, their employees and 
volunteers, or individuals where it is certifted that the personal safety of these employees 
or individuals will be jeopardized without Per Line Blocking . 

Issued: February 8, 1999 William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 

Effective: March 11, 1999 
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GENERAL EXCHANGE SERVICE TARIFFS 

I. OPTIONAL SERVICES AND FEATURES (Continued) 

1.1 CLASS Features (Continued) ~~t-Jm nJl Q] s 199 

D. Rates and Charges: 

The following CLASS Features arc available at tbe following monthly rates: 

I. 

2. 

3. 

4 . 

5. 

6. 

7. 

8. 

9. 

10. 

II. 

CLASS Feature 

Automatic Call Return 

Automatic Redial 

Caller ID by Number 

Caller ID by Name and Number 

Caller ID by Name/Number Delivery Blocking 

Customer Originated Trace 
Per Activation 

Distinctive Ringing 

Selective Call Acceptance 

Selective Call Forwarding 

Selective Call Rejection 

Unidentified Call Rejection 

Issued: February 8, 1999 William Biere 
General Manager 
606 Oak St. 
Bucklin, MO 64631 

$ 3.50 per month 

$ 3.50 per month 

$ 5.00 per month 

$ 7.00 per month 

$0.00 

$ 1.00 per month 
$ 5. 00 per activation 

$ 3.50 per month 

$ 3 .50 per month 

$ 3.50 per month 

$ 3.50 per month 

$ 3.50 per month 

FILED iVIAk :J. 111991 
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GENERAL EXCHANGE SERVICE TARIFFS 

1. OPTIONAL SERVICES AND FEATURES (Continued) 

1.1 CLASS Features (Continued) 

D. Rates and Charges: (Continued) 

Package Number Features Monthly Rate Per Activation 

I. CLASS # I ······················································$ 5.25 
Caller ID by Number 
Automatic Call Return 
Automatic Redial 

2. CLASS # 2 ···················································--$ 5.50 
Caller 1D by Number 
Automatic Call Return 
Automatic Redial 
Distinctive Ringing 

3. CLASS# 3 ·····················································$ 9.50 
Caller ID by Number 
Automatic Call Return 
Automatic Redial 
Distinctive Ringing 
Customer Originated Trace ( + $ 5.00 per activation) 
Selective Call Forwarding 
Selective Call Acceptance 
Selective Call Rejection 
Unidentified Call Rejection 

4. CLASS# 4 ·····················································$ 7.25 
Caller lD by Name and Number 
Automatic Call Return 
Automatic Redial 

5. CLASS #5 ········································-···········-$ 7.50 
Caller ID by Name and Number 
Automatic Call Return 
Automatic Redial 
Distinctive Ringing 

6. CLASS # 6 ·····················································$ 11.50 
Caller ID by Name and Number 
Automatic Call Return . 
Automatic Redial . 
Distinctive Ringing 
Customer Originated Trace 
Selective Call Forwarding , 
Selective Call Acceptance / 
Selective Call Rejection , 
Unidentified Call Rejection, 

( + $ 5.00 per activation) 
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GENERAL EXCHANGE SERVICE TARIFFS 

I. OPTIONAL SERVICES AND FEATURES (Continued) 

L I CLASS Features (Continued) 

D. Rates and Charges: (Continued) 

A service connection charge as defined in the "General Exchange Service Tariff' will apply for 
each CLASS Feature, group of CLASS Features, or CLASS Feature Package established at 
the request of the customer. 

Customers with Caller ID by Number wishing to upgrade to Caller ID by Name and Number 
will have the current service connection charge, as found in the "General Exchange Service 
Tariff' waived for the initial upgrade . 
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GENERAL EXCHANGE SERVICE TARIFFS 

I. OPTIONAL SERVICES AND FEATURES (Continued) 

1.2 Custom Calling Services REC'D FEB ~ 1999 
A. Descriptions 

Chariton Valley Telephone Corporation has the following optional Custom Calling Services 
available in all exchanges: 

I. Call Waiting 

2. Call Forwarding 

3. Speed Calling 

4. Speed Calling 30 

5. Hot Line 

6. Three Way Calling 

7. Teen Line 

Issued: February 8, 1999 William Biere 
General Manager 
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GENERAL EXCHANGE SERVICE TARIFFS 

I. OPTIONAL SERVICES AND FEATURES (Continued) REC'O FEB 8 1999 
1.2. Custom Calling Services (Continued) 

A. Descriptions (Continued) 

Teen Line 

I. Allows a customer to establish up to an additional two telephone numbers on an existing 
local exchange access line and distinguish calls to each number by a different ring. The 
billing telephone number is called the Primary Number and additional associated 
telephone numbers are called Teen Line Numbers. 

2. A directory listing is provided for each telephone number associated with Teen Line. Non
listed service and Non-published service is available for all telephone numbers associated 
with Teen Line. Non-listed service rates and Non-published service rates shown in the 
Extra Directory Listings section found elsewhere in this tariff shall apply. 

3. Some service limitations exist; customer provided terminal equipment may not recognize 
the distinctive ringing patterns associated with this service. 

B. General Regulations 

The optional Custom Calling Services will be established from the digital office when 
requested by a customer and requires no premise visit. 

C. Non-Chargeable 

There is no charge for installation of any of the optional Custom Calling Services . 

Issued: February 8, 1999 William Biere 
General Manager 
606 Oak St. 
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I. OPTIONAL SERVICES AND FEATURES (Continued) RECTI FEB @ 8 1999 

1.2. Custom Calling Services 

D. Rates and Charges 

The following Custom Calling Services are available at the following rates: 
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General Manager 
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I. OPTIONAL SERVICES AND FEATURES (Continued) REC'O FEB 8 1999 
I. 2 Custom Calling Features (Continued} 

D. Rates and Charges (Continued) 

The following Combinations of Custom Calling Services are available at tbe following rates: 

Combination of Custom Features 

I. Call Waiting 
& Call Forwarding $ I. 00 per month 

2. Call Waiting, 
Call Forwarding 
& Speed Calling $ 3.00 per month 

3. Call Waiting, 
Call Forwarding 
& Speed Calling 30 $ 3.25 per montb 

4. Call Waiting 
Call Forwarding 
Speed Calling 
& Three Way Calling $ 4.00 per month 

5. Call Waiting 
Call Forwarding 
Speed Calling 3 0 
& Three Way Calling $ 5.50 per month 

A service connection charge as defined in tbe Service Connection Charges section, elsewhere 
in this tariff, will apply for each Custom Calling Service established at the request of tbe 
customer. 
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General Exchange Serv ice Tariff 

811 Service 

Section 1. Description 
811 Service is a three-digit abbreviated local dialing aiTangement which allows local exchange 

end-users to reach the providers of Missouri 's One Call Notification System (811 Customer). 81 1 
Service is used by the One Call Notification system to provide notice of excavation activities to 
operators of undergrow1d faci1 ities. 811 Service determines the central office serving the calling party, 
translates the dialed digits to an 811 Customer provided designated toll free telephone number, and 
routes the call to that number. 

Section 2. 
2.0 

2.1 

2.2 
2.3 

2.4 

2.5 

2.6 

Tenns and Conditions 
The Company and the 811 Customer will negotiate the installation date for 
the 811 Service. 
There can be only one 811 Customer for each stand-alone, host, or remote 
central office NAP-NXX serving area. 
The Company will route calls based upon the serving central office. 
The 811 Customer must provide a toll-free number to the Company to 
ensure that toll charges are not incurred by the end-user. At all times it 
shall be the obligation of the 811 Customer to test and be aware of any 
translation errors or other mistakes in routing 811 calls to the customer 
provided toll free number. 
811 Service can only be accessed by end-users who subscribe to the 
Company's local exchange service. 81 1 Service wi II not complete calls 
dialed using 0 + 81 1 or l + 811. 811 calls are not permitted where local 
calling is restricted. 
811 Service does not include operator assisted call s, and will on ly be 
available to PBX, Centrex, and Key switching systems when those 
systems have been correctly programmed. The Company does not 
undertake to perform, nor shall it be responsible, for such programming. 
811 Service is provided as a community service. There will be no 
recurring or non-recuiTing charges for the service. 

Issued: March 8, 2007 James Simon, General Manager 
P.O. Box 67 
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811 Service, continued 

Sectjon 3. 
3.0 

3.1 

3.2 

'> .., 
.J . .) 

3.4 

3.5 

3.6 

Limitation of Liability 
811 Service is provisioned solely for the benefit of the 811 Customer. The 
provision of such service shall not be interpreted, construed, or regarded 
as being for the benefit of or creating any obligation toward, or any right 
of action on behalf of, any third person or other legal entity, including but 
not limited to end-users of the Company or any other providers of 
telecommunications service. 
The Company will make commercially reasonable efforts to route 81 1 
calls to the toll-free number provided by the 811 Customer, however the 
Company will not be responsible, or held responsible, for routing mistakes 
and errors, interruptions of service, or intervening Acts of God or other 
acts that interfere with telephone service and/or routing. The Company's 
obligation under this 811 Service applies solely to the transmission of the 
call to the toll-free number provided, and ends upon translation of an 811 
call to the Customer provided toll free number. 
The Company does not undertake to transmit messages under the terms of 
811 service. 
The Company will have no liability for any damages arising from 
damages arising out of mistakes, omissions, intenupti.ons, delays or errors 
or defects in transmission occurring in the course of furnishing 811 service. 
The Company's failure to provide or maintain service shall be excused by 
government orders, civil commotions, acts of God and other 
circumstances beyond the Company's reasonable control. 
The Company shall not be liable for any act or omission of any entity, and shall not be 
liable for any accident, injury to person or property, including death, libel , slander, 
infringement of intellectual property rights, nor shall the Company be responsible for 
any direct, indirect, incidental, special, consequential, exemplary, or punitive damages. 
The 811 Customer shall defend the Company at the 811 Customer's 
expense, indemnify , and hold the Company harmless against any and all 
loss, claims, suits, or other action, or any liability whatsoever, whether 
suffered, made, instituted or asserted against the Company as directly or 
indirectly arising from the provision of 811 Service. 

Issued: March 8, 2007 James Simon, General Manager 
P.O . Box 67 
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