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Servi .
APPLICATION AND EXPLANATION OF SYMBOLS ce Commlssi on

A. APPLICATION

These tariffs apply to the General Telephone Exchange Services of the Chariton Valley Telephone
Corporation, hereinafter, referred to as the Telephone Company, in exchanges of the Telephone
Company in Missouri. In the event of any conflict between any rate, rule or regulation contained in
these General Exchange Service Tariffs and any rate, rule or regulation contained in the Local
Exchange Service Tariffs, the rate, rule, or regutation contained in the Local Exchange Service Tariff
shail apply.

The provision of services and facilities, as provided herein is subject to the General Rules and
Regulations of the Telephone Company, which General Rules and Regulations as they now exist or as
they may be revised, added to or supplemented by superseding issues are hereby made a part of these
General Exchange Service Tariffs.

These Tariffs cancel and snpersede all other Tariffs of the Telephone Company issued and effective
prior to the effective date of these Tariffs.

B. EXPLANATION OF SYMBOLS

(C) Signifies a changed regulation.

(M Signifies a discontinued rate, treatment, or regulation.

(D) Signifies an increased rate or new treatment, resulting in increased rate. -

(M) Signifies a move in the location of text, (N)

(N} Signifies a new rate, treatment or reguilation.

R) Signifies a reduced rate or new treatment resultirl'é‘_in reduced rates.

(S) Signifies a reissued matter. (N)

(T) Signifies a change in text but no change in rate, treatment, or regulation.

Y) Signifies a reference to other published tariffs. N)
Missouri Public

(%) Signifies a correction. ’ (N)

FILED OCT 22 2001

Service Commission

Issued: September 19, 2001 William Biere

Effective: October 22, 2001
(General Manager
Bucklin, MO 64631
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GENERAL EXCHANGE SERVICE TARIFFS

SERVICE CONNECTION CHARGES
A. GENERAL

1. The term “Service Connection Charge” is used to define the non-refundable charge
made for the establishment of a class of telephone service or subsequent additions to
that service.

2. All changes in subscribers’ equipment or service from one premise to another are
treated as new service connections with Service Connection Charges applying.

3. Service Connection Charges are in addition to any other scheduled rates and charges
normally applying under the tariffs. They apply in addition to and not in lieu of
mileage charges, installation charges, or construction charges made because of unusual
cost in establishing service.

4.  Service Connection Charges are payable at the time application is made for the
particular service or facility and prior to the establishment of service or upon
presentation of a bill. Service may be established in advance of payment in the case
of Service Connection Charges for additions to the service for departments,
administrations, and agencies of the Federal, State, County, Township, or Municipal
Governments.

5. Service Connection Charges do not apply to service re-established once, after the
destruction or partial destruction of the customer’s premises by means beyond the
control of the customer, i.e., fire, flood or other acts of God, whether at the same or
another location.

6.  For customers displaced by the major flooding in the summer of 1993, Service
Connection Charges do not apply to the establishment of service at an interim location
or to the later re-establishment of service at the same or another location. This latter
special flooding provision expires on December 31, 1993.

(Il))
(D)

Issued: October 4, 2024 Ryan N. Johnson Effective: November 1, 2024
President and CEO
1213 E. Briggs Dr.
Macon, MO 63552
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SERVICE CONNECTION CHARGES

B. CHARGES:
Charges for service connection services are available at Chariton Valley’s website: (N)
www.cvalley.net (N)
D)
(D)
Issued: October 4, 2024 Ryan N. Johnson Effective: November 1, 2024
President and CEO

1213 E. Briggs Dr.
Macon, MO 63552
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Lifeline Service

Lifeline service, which provides a reduction in monthly local service charges, is available to qualifying
low-income subscribers for single party residence service. The Company will provide lifeline service to
eligible subscribers in accordance with state and federal laws, rules, and regulations, as are in effect
from time to time. Lifeline will not be furnished on Foreign Exchange service.

Missouri Disabled Program

The Missouri Disabled service or program provides a discount for voice telephony service to qualifying
residential subscribers. The Company will provide Missouri Disabled service to eligible subscribers in
accordance with Missouri laws, rules, and regulations, as are in effect from time to time.

-Rest of page reserved for future use.-

Issued November 23, 2016 Kirby Underberg, General Manager Effective December 2, 2016
P.O..Box 67 FILED
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A. CENERAL

1. Private Coin Service is offered for use with alcustomewabU E“
provided instrument-implemented coin telephone; R‘]ﬁllc iéblmce Umms.
attachments of Private Coin Telephones to the netw
must be made pursuant to the rules and regulatlons set

. forth in this Tariff.

2. Private Coin Service is a two-way or, optionally, one-way

originating only business exchange access line composed

of the serving central office line equipment with Selective
Class of Call Screening treatment (where available), all
outside plant facilities needed to connect the serving
central office with the customer's premises and the network
“interface. These facilities are Telephone Company-provided
and maintained and provide access to and from the tele~

communications nétwork for long distance service and local
calling.

3. Selective Class of Call Screening treatment enables the

customer to restrict outgoing operator-handled calls from
. the service point to only those calls which are charged to
a called telephone, a third number or a Calling Card
account,

4. In the case of one-way service, intercept treatment will be
provided.

! - 5. A maximum of one customer-provided instrument-implemented
coin telephone may be connected to any one Private Coin
Service line.

6. Selective Class of Call Screening must be provided wherever
available. Any customer who offers Private Coin Service
where Selective Class of Call Screening is not available,

| 3 - nonetheless assumes full and complete responsibility for

all calls billed to his line. .

7. Sectlon 2 of this Tariff, General Regulatioms, 1s appllcable
to the provision of Private Coin Service.

8. Directory listings may be provided under the tegulat%%“
_governing the furnishing of listings for busifiess su B@L
“Indicates vew rats or text
+lndicates change JUL -1 1986
DATE OF 138Ug _ _April 30, 1986 DATE BFFE 2\ndeon AASR o
._ j menth /ﬁ.r Juar TRE i’fﬁ’iﬁﬁﬂ
’ < ;Fj'/ ;’ fi‘.) “ff '/jl' G l B kl' O
ISSUED BY- 22l & Lee b [’gzj eneral Manager ucklin, M
! < name of v —cile adérass
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10.

11.

1.

A. GENERAL (continued)

B. RESPONSIBILITY OF THE CUSTOMER

For Private Coin Service, a network interface will be N"bﬁiURi

installed at a location determined by the Telepu&t@lﬁbgﬁﬁﬁﬁe Comm ‘S"O_n_

which is accessible to the customer.

o

For purposes of this Tariff, the term "customer" is defined i
as the party who is responsible for payment of the Private
Coin Service Exchange Access line.

The network interface is the point of connection with the
telecommunications network and is the termination of the
Private Coin Exchange Access Line. It is a Telephone
Company-provided jack or its equivalent.

‘The maximum allowable charge for local calls on a customer-
owned coin telephone shall be 25¢.

The customer shall be responsible for the installation,
operation and maintenance of the customer-providéed
instrument-implemented coin telephone used in connection
with this service.

The customer shall be responsible for the payment of a
Gervice Charge as provided in Section 5 of this Tariff
for visits by a Telephone Company employee to the
customer's premises when a service difficulty or trouble
report results from the use of customer-provided instrument-
implemented coin telephones, even if the service difficulty
is reported by persons other than the customer.

The customer shall be responsible for the payment of
charges for all local and toll messages eriginating from
or accepted at this type of service, including any
Directory Assistance Calls.

The customer-provided instrument-implemented coin telephones
mugt be registered in compliance with Part 68 ¢f. the FCC's
Registration Program or connected behind an FCC-registered

coupler and have the following operationa :
a. Must be able to access the Telephone ompany[ﬁl{%ﬁi@—m
. - operator at no charge and without usigg a coin.

A

JUL -1 1986 !
|

DATE OF ISSUER April 30, 1986 DATE 8;4@@2%@3 {Iomgg%sion
day year g : mot

A

Gen. Manager Bucklin, MO
"thkle address

BamQ
Robert E. Wright
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A PRIVATE COIN SERVICE {continued) \‘1 lu{lé“ﬂ@”\" la@

T

b.
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B. RESPONSIBILITY OF THE CUSTOMER (continued)

i 5. The customer must comply with the Public Service Commission’
Rules and Regulations regarding the use of customer-prov1ded
instrument-implemented coin telephones. ‘

6. Any federal, state, or local taxes on the Customer QOwned

Coin Telephone or calls made from that pHone are-t
sponsibility of the customer. Tg lﬁ“”

MAY — 1 1943

Must be able to access Directory Assistatce, N"SSUU}I

|

Must be able to complete local and toll

Must provide instructions for use includifig=gpectftie
instructions for the above requirements, refunds and
complaints, one-way calling if so equipped, long
distance access fnstructions, and must prominently
display notice in close proximity to the set that the
customer—-provided instrument-implemented coin set is

not a Chariton Valley Telephone Corporation Publice
Telephone.

Must provide and prominently display in close proximity,
to the set a notice that detailed toll billing records
showing date.and time of all calls, together with the
called numbers, will be provided by Chariton Valley
Telephone Corporation to the Private Coin Serwvice custo-
mer, who shall be identified by name in said notice.

The Private Coin Service customer shall indemnify and
hold Chariton Valley Telephone Corporation harmless from
any and all loss, damage and expense occasioned by or
arising out of claims for injury to persons or damage

to property caused by or contributed to by the provision
of detailed toll billing records to the Private Coin
Service customer by Missouri .Telephone Company, including
but not limited to, any disclosure of said detailed toll
billing records by the Private Coin Service customer.

Must comply with all applicable federal, state and
local laws and- regulations concerning the use of this

type of telephone by disabled and/or hearing impaired
persomns, ~

JUt -1 1986

Fiknic Service Coy;nmissir

'
l
]

DATE OF I8sUE __Avril 30, 1986 DATR BFF enan: mrmssmm

ISSUED BY J(—/:; S '7///m/’/ . ,(;'-”Z Gen. Mgr.

day jyear

Buckllu, MO 64631

Robert E. Wright
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A PRIVATE COIN SERVICE (contimied)

LY <

NSV

VIOLATION OF REGULATIONS

1.

1.

‘Ind:lel.homnuort-t
4Indicates change

~with the provisions of this Tariff.
RATES AND CHARGES

:"—-—.ﬂ_‘_r

of this Tariff, the Telephone Company will notlﬁ.ux

MiISSTUR

Where any customer-provided coin telephone is }nﬁyﬁ@&%@oke Commi

sion

e T

customer in writing of the violation.

The customer shall discontinue use of the customer-provided
coin telephone or correct the violation and notify the
Telephone Company in writing within five (5) days after
receipt of such notice that the violation has been
corrected.

Failure of the customer to discontinue such use or correct
the violation will -result in the suspension of the
customer's service until such time as the customer complies

Exchange Access Line

Description _ Monthly Rate Non-Recufring Charge
Private Coin 2-Way Serv. $30.00 $40.00
Private Coin 1-Way Serv. 30.00 40.00

Flat Rate Monthly Usage Charge
(Usage Surrogate) 40.00 N/A

Selective Class of Call

Screening per access line

(must be provided where

available} 4.00 Per 5CC Section

Service Charges

Service chargés, as specified in Section 6 of this Tariff,
apply in addition™to other charges specified for Private
Coin Service.

Where Touch-Tone Service and/or Custom Calling Servlce is
desired, charges as specified in the appropriate Sections

of this Tariff are applicable for Private Ciln Services

ess exlRutele /()

JuL -1198

Rates and Charges contemplate a normal busi
access line service installation.

April 30, 1986 CTIVE iy 86—
DATE OF ISSUR e DATE EFFE bl day yerF
s, . .

General Mgr. Bucklin, MO

— sile sddress
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EXTRA DIRECIORY LISTINGS 7
mnﬂ]l;lRates WSS K }
. ' FUBIIC Servicg () Mmicdac i«
1. Regular extra listings in the alphabetical E g __FTEJ_UHQ

section of the directory, an:lsp_:ecialtypes

of extra listings that are furnished at
reqular extra listing rates,
adl-...--.-..-.o.-... .-o$-25

2. Unlisted and unpublished rumbers: unlisted
mmbers are not listed in the white pages of
the directory lat are available from the
Directory Assistance cperator. Unpublished
mmbérs are not available from any source.

Unlisted or unpublished mumbers. . . « - « - =« $1.00

The regular c'hangg charge also appli’e_s_ when
changing from a regular listing to e}ther
unlisted or urpublished mumbers or Vice Versa.

——

JAN O 1 1988

P .

ﬁ
|
E P?’Eﬂﬁ T
*Indicates new rate or text : H_bﬂ_‘f:_'_‘_fit“ wannssiul
+Indicates change T -

paTE oF 1ssue _BEC L1987 - DATE EFFECTIVE_January 1, 1988
i ) month  day yecor month day  year
1SSUED py._Robert E. Wright General 1Manager Bucklin, Mo -64631

name of officer title address
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General Exchange Service Tariffs
DIRECTORY ASSISTANCE SERVICE
A. GENERAL
Directory Assistance service is defined as furnishing aid in obtaining telephone numbers. The
Directory Assistance charges specified in this tariff apply when a customer within Missouri request

the telephone numbers of other customers within the same LATA.

B. CONDITIONS

(D)
(D)
L _ (M
1. Rates specified in C.1. below are not applicable to:
-Calls placed from hotels and motels.
-Calls placed from hospitals.
-Calls placed from residence telephones where a member of the customer’s household has
been certified by a qualified authority as unable to use a directory or from the business
telephone of a certified customer where other assistance is not available. A qualified
authority is defined as including doctors of medicine, ophthalmologists, optometrists,
registered nurses, therapists, professional staff of hospitals, institutions and public welfare
agencies. Certification of physical disability sufficiently severe to prevent reading or using
conventional reading or using conventional reading materials may also be made by
professional librarians or by any person whose competence in this area is acceptable to the
Librarian of Congress of the United States.
-Calls from certified exempt customers and charged to their Calling Card.
C. CHARGES
1. Residence and Business Customer originated calls (maximum of two requests per call),
each................oeeee. $.90 0
Issued: March 21, 2014 James Simon, General Manager Effective: May 1, 2014
Issued By: P.O. Box 67
Macon, Missouri 63552
Filed

Missouri Public
Service Commission
JI-2014-0365
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B —EBEIVED |

JOINT USERST 7 -

-« » > * ﬁﬁ F’-"" i;!
Joint user service, including cne listing in the dugaétoi-y, 1587 i )
furnished at the following rates for each joint user. MISSU } e
Monthly Rate g?ﬂﬂ!‘c Service Commigsion! |

—

—

BUSINeSS & 4 ¢ 4 o s o o e '$2.25
Residence . « « « + o » « o $1.25

T Obsolete, applicable to existing customers at existing
locations.

~ ‘;:, @

i

JANO1 1988

T e L

P BR300 Sumnussy) .
*Indicates new rate or text
*+Indicates change

T 7 .
DATE OF ISSUE DEC =0 1987 - DATE EFFECTIVE_January 1, 1988
- month day year month day year :
- Robert E. Wright General 1Manager Bucklin, Mo 64631
ISSUED BY . : '
name of officer title : address
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GENERAL EXCHANGE SERVICE TARIFFS

UEC 1 1987

" i
PUBTTC ANNOUNCEMENT

MSSU K
Use of telephone campany facilities for public Wué&é
subject to the following conditions: uule Service EUIPET“

1. For pm of identification, subscribers to telephone
service who transmit recorded public axmmcements aver
facilities provided by the company must include in the
recorded message the name of the organization or uﬂ.lvmal
respons:.ble for the service and the address at which the
service is pmv1ded ; :

2. Subscribers transmitting factual public announcements such
as Time, Weather, Stock Market cuotations, Airline
schedules and similar information are excluded from the
preceding condition.

3. Failure to comply 7 with the pmv:.smns of this tariff shall
: be cause for termination of the service.

¢ JANO1 1988

*Indicates new rate or text Pmeu uwr’b
+Indicates change

fsion |

t
{

feg :’.;umrrsrss:un ;

DATE OF ISSUE DEC L1987 - - DATE EFFECTIVE _J2nuary 1, 1988

month day year
' . Wright 1Ma 11
ISSUED BY- Robert E. Wright General 1Manager Bucklin,

month day yesr

Mo -64631

name of officer title

address



FORM NO. 13

P.S.C.MO. No. } _Consolidated 5th {Wﬁﬂq
1 Consolidated 4th

SHEET No,_ "~
Revised |

Cancelling P.S.C.MO, No {mmx} SHEET No. 13
and * Revised
Chariton Valley Telephone Corp. For_ A1l Missouri: Exchanges— .=,

Name of Issuing Corporation

Community,; Towx_:'ﬂ:r City ;H}
Sectign II

|

f.

GENERAL EXCHANGE SERVICE

TARIFES UEC 1 1987

IJ 1
1 ;

* Also cancels:

2nd Revised Sheet 13B
Original Sheet 13C

LOCAT, MESSAGES

These rates - for Iocal Messages

telephones is ten cents ($.10) for
thereof, except in those exchanges
used, mvmldlcasethetencem‘.(

*Indicates new rate or text
+Indicates change

6th Revised Sheet 13A

" PUBLIC AND SEMI~FUBLIC TELEPHONE SERVICE

fram Public and
each five mimuttes or fraction

es where conversation timing is not
$.10) rate applies to each

connection established by the Public or

£ua UAJUUl\;

Puuh" Service ("omm

e

Il

:“:10:5 J

: NUTAN YRR

k.

Semi-Public

Semi-public telephone user.

-.:'.'"@

+

"l Jan 011388
i l

b PR, .
PP Le LI assige

o

'rw\"u

—

L

v m——

DEC 13.1987 - -
month day year
Robert E. Wright

DATE OF ISSUE

ISSUED BY

January 1, 1988
month "day year
Bucklin, Mo -64631

DATE EFFECTIVE
General 1Manager

name of officer

title address



""'-—.

FORM NO. 13 P.S.C.MO. No. 1-Consolidated 6th {mxmm} SHEET No.__4
. Revised

Cancelling P.S.C.MO. No. l-Consolidated 5th } SHEET No._l4
Revised

Chariton Valley Telephone Corp. For. All Misgouri Exchanges
Name of Issuing Corporatien Community, Town or City
Section 1T Y N el LV d )

[ o Y o & 7 s Bne?

FER 11 1988

MISSOUR! |
MILEAGE CHARGES  public Service Comm|ssior

\

GENERAL EXCHANGE SERVICE TARIFFS

1. Extension and Tie Mileage Charges

(a) For rules and regulations covering tie lines and extension
lines, refer to the "Private Branch Exchange - Off Premise
Stations and Tie Lines" and "Extension Stations" section of
this tariff.

(b)) Extension and Tie Lines will be furnished at the rates as
shown below, provided the necessary facilitles are
available.

(c) Charges for extensions and tie lines are as follows:

1. Between points within the same exchange.

A. Extension Lines.

1. Between points not on same premises:

Monthly Charge

a. Each one-gquarter
mile or fraction
thereof. (route .
measurement)’ $.70

m—————

FILED

MAY 1 1988
*Indicates new rate or text . . s )
+Indicates change Public Service Commlfsior.
DATE OF ISSUE 3-11-88 DATE EFFECTIVE 5-1-88
month day year month day year
ISSUED BY. W 5 Mm‘a‘é_' General Mgr' BUCklin’ MO
namedof olficer title address

Robert E. Wright



FORM NO. 13 P.S.C.MO. No. 1 Consolidated 2nd

Chariton Valley Telephone Corp.

Name of Issuing Corporation

Section

| SHEET No.

Revised

Revised

Il

15

Cancelllng P.S.C.MO. No.__l Consolidated lst {Mm(} SHEET No.__15

For. ALl Missourd Exchangeg
Com munity,ﬁ‘g_y{n—: EF%E D

MAR T T 195

GENERAL EXCHANGE SERVICE TARIFFS

toeessn ] 1R

B.

A.

*Indicates new rate or text
+Indlcates change

MILEAGE CHARGES (continued)

Tie Lines

Monthly Charge

Public Sarvice Commissiol

1. Between points not on
the same premises:
a. Per one-quarter mlle or fractiomn
thereof (alr-line measurement} . .

2. Between points located in different exchanges
(Both Extension and Tie Lines.)

Inter—-exchange circult:

1. Per mile (shortest mileage not
to exceed route measurement)
Per month . . . . +« « « &

Local Circuits (including tele-
phone instruments in the case of
stations). The toll Terminal rate
applicable in the exchanges involved
would be charged for each local
circuit.

3. All measurements are on route of circult basis
specified. :

. $.70

$6.00

unless otherwlse

FILED
MAY 1 1988

Public Service Commissior:

DATE OF ISSUE 3=-11-88 DATE EFFE

ISSUED BY‘M'_M ' Gen. Mgr.
nam# of officer

month day year

CTIVE 5-1-88

month day

year

Bucklin, MO 64631

Robert E. Wright

title

address



FORM NO. 13 P.S.C.MO. No.l Consolidated 3rd {mﬁl] SHEET No._16

Revised [

Revised

Cancelling P.S.C.MO. No_i_canaglm,a_t_eg_;ug_{mm} SHEET No._16

Chariton Valley Telephone Corporation All Missouri Exchanges

For.

Name of Issuing Corporation Community, Town or City

Section II

GENERAL EXCHANGE SERVICE TARIFFS H_EGEI_\I_ED

900 BLOCKING SERVICE DEC19 1931

A. GENERAL °

900 Blocking Service provides business and residence access
line customers the ability to block access from a particular
network access line to all telephone numbers for which the
900 NPA must be dialed.

B. CONDITIONS -

1. 900 Blocking service is offered only to customers served
by a central office equipped to provide this service.

2. 900 Blocking Service blocks access to all 900 telephone
numbers from a particular network access line. It is not
capable of blocking access to a specific 900 telephone

number.

» . . » b I3 +
3. The minimum contract period for this service is one menth.

4. Customers who wish to discontinue 900 blocking service
must make their request in writing.

C. CHARGES

None

FILED
JAN 2 01392

*Indicates new rale or text

MO. PUBLIC SERVICE cow.

+Indicates change ’ Public Service Commigsion
DATE OF ISSUE December 19, 1991 DATE EFFECTIVE __January 20, 1992
month “day yenr _ month™ day year
-(,L(.,-éu;,a: 7(_,( , {
: i R 4 ¥ General Manager Bucklin, MO 64631
ISSUED BY name ol ollicer titlo address

William Biere,



FORM NO. 13 P.S,C.MO. No, 1 Consolidated lst {W) SHEET No. }’

Chariton Valley Telephone Corm.

) Revised [
Cancelling P.S.C.MO. No.__L Consolidated Orlg!nal} SHEET No. 17
: and ard HXf Revised 17

For. . A1l Missouri. Exchanges

Name of Issuing Corporation

A

Community]: Towmors G,it.‘7

Section II (Y < inig iy
[ Yo

a.

GENERAL EXCHANGE SERVICE TARIFFS ( 3
i OEC 1 1oef7
— PRIVATE LINE TEIEPHONE SERVICE 7 -
MSUUKY

1. The Telephone Company will furnish and maintain jpFd: ,tg-lJ]nes_, el

where facilities are available and within the ma:arg%ﬁt‘h_ﬁ_gé_‘ﬂ?d_r?{l} nISSio
the telephone cammunication between stations not comnected to |
the exchange switchboard. _

3. The following rates apply:

#*Indicates new rate or text
+lndicantes change

=il
INER LT

Monthly Rates
For the initial one-fourth mile of
circuit or fraction thereof, ciraut

measurement, _ $2.00
For each additional one-fourth mile of
circuit or fractional thereof, circuit
measurement, $1.00
' oty TT B ;
JANO1 1988

e A - i .

by, . .
eI SRt Coimissiu

B e S

io.1087 - -
DATE OF ISSUE DEC :5.1987 -

ISSUED BY

DATE EFFECTIVE _January 1, 1988

month day yenr

month  day year
Robert E. Wright

name of officer title address

[~

1

|

L

General }Manager Bucklin, Mo 64631



FORM NO. 13 P.5.C.MO, No.

SHEET No. 18

1 Consolidated °r9 {mcrmx

Revised |

Chariton Valley Telephone Corp.

Cancelling P.S.C.MO. No 1 Consolidated 2nd {5 -

Revised
All Missouri Egcg:ﬁl_}%:}g;y—-———

} SHEET No. 18

For_

Name of Issuing Corporation

J

Community, wn ;
Section ® Iltl’II] ?‘L’o boﬁs';yw f

GENERAL EXCHANGE SERVICE TARIFFS

for such services as Teletypewriters, Radio Bi'o‘adcasts etc:-
will be furnished where facilities are available,
Business Individual Line Rate.

at the

a. Anmstallatlcmdxargeequaltothecostoflaborrequlred
to install such loop applies to each loop in lien of a

Service Connection Charge. The minimm installation charge
will be $7.50. ’

2. Circuits to meet the special requirements of the subscribers
will be furnished at the subscriber’s request where in the
judgment of the Telephone Company the use to be made of such
circuits is not contrary to the requlations and where facilities
are available.

—

Monthly Rate -
a. The monthly rate applicable to such
circuits is:
For each one—quarter (1/4) mile or fraction
thereof, airline measurement — . . . . . . . s .70

b. A service connection charge equal to that
applicable to Business Main Station lines
applies to each terminal point of such
Circuits.

3. If any of the Special Circuit requested by the subscriber . is
outside the Base Rate Area such Circuit is furnished in
accordance with the regulations contained under “Constructlon
Charges" in the Gaml Rules and Regulations.

o -

H .
| JAN O 1 1989
*Indicates new rate or text f !
+Indicates change ' P D b L LR UIH f
e HH:;‘SI .

—HEC 1 g7 |

T : }

SPRCIAL R WHSSUTH] ;
1. Local loops used in connection with inter-ex é&%m&q&ﬂsgmnf

. -

DATE OF ISSUE DEC -

c-1987 -

) Janua 1 988
— Ty — DATE EFFECTIVE ry 1, 1

ISSUED BY Robert E. Wright -

General !Manager

mon{:h day year
Bucklin, Mo 64631

name of officer

title

address

.‘; .,



FORM NO. 13

P.5.C.MO. No.

1 Consoli:iated Ird

1
Revised f

Cancelling P.S.C.MO. No__1 Consolidated 2nd {QXM} SHEET No. 12

Chariton Valley Telephone Corp.

Name of Issuing Corporation

Revised

For— A1l Missouri Exchanges

SHEET No. 19

Community, Town-orCity,
Section IIi /i NN

GENERAL EXCHANGE SERVICE TARIFFS

BRI

i

FAar o~

131 b t ‘IGQ7

* Also cancels

1st Revised Sheet 20
Original Sheet 21
3rd Revised Sheet 22
1st Revised Sheet 23
Original Sheet 23A
2nd Revised Sheet 23B
Original Sheet 24
1st Revised Sheet 25
1st Revised Sheet 26
1st Revised Sheet 26A

*Indicates new rate or text
+Indicates change

Y

@UIIUGL:) ‘
vublie Servee Comimbsion '

JAN O 1 1988

T T

P

I o e L e
O Zervice Sommss|gy, |

DATE OF ISSUE

ISSUED BY

DEC 101987 - -

DATE EFFECTIVE_January 1, 1988

month day year
Robert E. Wright

month day year
General 1Manager

name of aofficer

title address

Kk .

Bucklin, Mo 64631



‘FOHM"NO. 13 P.S.C.MO. No. 1 Consolidated

Cancelllng P.5.C.MQ. No.

{Originall SHEET No._]94

XK |

Hevised

{Orlginfﬂ} SHEET No.___

Chariton Valley Telephone Corporation__ For_ All Missouri Exchanges

Name of Issuing Corporation

Community, TovHE-éE)lVE@

. Section IT

WAY 19

GENERAL EXCHANGE SERVICE TARIFFS

with Multiline Equipment when requested.

residential customers.

*Indlcates new rate or text
+indicates chonge

The Telephone Company will provide trunk hunting for each
additional line added by business or residential customers

Charges for the Trunk Hunting Line will be 1) times the
applicable local service rate for either business or

. IR
Public Service Gommigsic:

Fil s
JUN 191392
MC. PUBLIC SERVICE G,

DATE OF ISSUE May 15, 1992 DATE EFFECTIVE June 19, 1992

month day yenr

( month doy year
Y. @Mj\ General Manager  Bucklin, MO 64631
ISSUED BY AR e 2

name of o{ficor

title

. .address




@

FORM NO.

13 P.S.C.MO.No_1 Consolidated Original SHEET NO.

Canceling P.S.C.MO.No. SHEET NO.

Chariton Valley Telephone Corporation For All Exchanges

20

Name of Issuing Corporation Community, Town or City
SectiBEﬁE“IED
GENERAIL EXCHANGE SERVICE TARIFFS AUG 2 19%3
. I F
DIRECT INWARD DIALING SERVICE (DID) Mo PUBUGSERVC COMM

1.

Direct Inward Dialing Service to Customer Premises Located
Switching Systems.

. General

Direct Inward Dialing Service to customer
premises located switching systems is furnished
gsubject to the availability of facilities and the
availability of telephone numbers.

The service includes the central office equipment
necessary to direct inward dialing from the
exchange and long distance message
telecommunications network directly to terminal
equipment associated with customer premises
located switching systems.

The gervice must be provided on all lines in a
trunk or network access line group arranged for
inward service. Routing of calls to selected
numbers within the direct inward dialing number
group over a separate trunk or network access
line group is not contemplated.

The charges for the service, as provided in B.
Rateg following are in addition to all applicable
charges for Local Business Service with which
this service is associated and the applicable
network access line and service charges.

Operational characteristics of interface signal
between the Company-provided connecting
arrangements and the customer-provided switching
equipment must conform to the rules and
regulations the Company considers necessary to
maintain proper standards of service.

DATE OF ISSUE

ISSUED BY

FILED
*Indicategs New rate or text SEP 04 1943
+Indicates change -
AUS 0 3 1993 MO.E £ LOM

DATE EFFECTIVE

()i L. S

—I'I'I'O'ﬁth_dEVTE'aT""__—

Willjam L. Biere Manager Bucklin, MO
—— nhame of ofticer

TIitie FOATess




P.S.C. MO. No. 1 CONSOLIDATED

Chariton Valley Telephone Corp.

2™ Revised Sheet No. 20.1
Cancels 1* Revised Sheet No. 20.1
For All Missouri Exchanges
Section I]

ALSO CANCELS:

Original Sheet 202
Original Sheet  20.3
1* Revised Sheet 20.4
Original Sheet 205
Original Sheet  20.6
Original Sheet 20.7
1" Revised Sheet 20.8
Original Sheet  20.9

Original Sheet ~ 20.10
Original Sheet  20.11

iBsour] & i
QOM@Q%Q@M?#%@E

REED FEB 6 8 199¢

Ainsourt Public
:‘?é.r&uﬂitéo SOMNImEc

cp g oanht 7 1 100€

il

-

1

I

TRELV WA LTS vV

Issued: February 8, 1999

William Biere
General Manager
606 Oak St.

Effective: March 11, 1999

Bucklin, MO 64631




P.S.C. MO. No. 1 CONSOLIDATED

1°" Revised Sheet No. 20.2
Chariton Valley Telephone Corp. Cancels Original Sheet No. 20.2
. For All Missouri Exchanges

Section 1T
GENERAL EXCHANGE SERVICFE TARIFFS

s Public
%M‘&?@ [Yain ] sgnr\

RECD FEB 081199

RESERVED FOR FUTURE USE

, 1230, i
Suuﬁi\\ﬁll O C’gg“mpﬁ%%g

ot f

(@]
FILED MAK § § 1959
Issued: February 8, 1999 William Biere Effective: March 11, 1999
General Manager
606 Oak St.

Bucklin, MO 64631




P.S.C. MO. No. 1 CONSOLIDATED

1°" Revised Sheet No. 20.3

Chariton Valley Telephone Corp. Cancels Original Sheet No. 20.3
. For All Missouri Exchanges

Section 11
GENERAL EXCHANGE SERVICE TARIFFS

i & Y g ’lic
Srvias L%E@MWM SOior

RESERVED FOR FUTURE USE RECT) FER 0 8 1996

Mlis:sg@ ¢l Publi

Somias Cerarminoipn
e PILED MAR § % 1999
Issued: February 8, 1999 William Biere Effective: March 11, 1999
General Manager
606 Oak St.

Bucklin, MO 64631



P.S.C. MO. No. 1 CONSOLIDATED

2" Revised Sheet No. 20.4
Chariton Valley Telephone Corp. Cancels 1°7 Sheet No. 20.4
‘ For All Missouri Exchanges
Section (I
GENERAL EXCHANGE SERVICE TARIFFES . .
Missauri Public

t":f!':(:\ﬁg A IEsEAEINSION

RESERVED FOR FUTURE USE RECD FEB 08 1999

Eﬂrgmgg%’ﬂu?mir% {g}:s on

® FILED MAR 7 1 1499
Issued: February 8, 1999 William Biere Effective: March 11, 1999
General Manager

606 Oak St.
Bucklin, MO 64631




P.S.C. MO. No. 1 CONSOLIDATED

1°" Revised Sheet No. 20.5
Chariton Valley Telephone Corp. Cancels Original Sheet No. 20.5
. For All Missouri Exchanges
Section II
GENERAL EXCHANGE SERVICE TARIFFS Missc&gri Publig
Sorvieo Commissior

RESERVED FOR FUTURE USE AFCD B 0 8(1999

sores B Suple

FILED MAR 5 1 1949
.A ALLLT T T N T I )
Issued: February 8, 1999 William Biere Effective: March 11, 1999
General Manager
606 Oak St.

Bucklin, MO 64631




P.S.C. MO. No. 1 CONSOLIDATED

15" Revised Sheet No. 20.6

Chariton Valley Telephone Corp. Cancels Original Sheet No. 20.6

. For All Missouri Exchanges
Section I

GENERAL EXCHANGE SERVICE TARIFFS

ic ri Publi
o Missouil LUbIG e

RESERVED FOR FUTURE USE REC:D r' E H 08 'Iggg]

=, Misg
auwl‘@gg%ugﬁpr laﬁs@i@ﬁ

FILED i 5 4999

Issued: February 8, 1999 William Biere Effective: March 11, 1999
General Manager
606 Oak St.
Bucklin, MO 64631



P.S.C. MO. No. 1 CONSOLIDATED

1°" Revised Sheet No. 20.7

Chariton Valley Telephone Corp. Cancels Original Sheet No. 20.7

. For All Missouri Exchanges
Section IT

GENERAL EXCHANGE SERVICE TARIFFS NI.ESS url Publig
Sopvien Coammigsion

RESERVED FOR FUTURE USE RECD FEB 081995

Misg uksli
Sorvies ¢ gLﬁPﬁl‘é. jhg oF

FILED MAR 3 4 1999

- i

Issued: February 8, 1999 William Biere Effective: March 11, 1999
General Manager
606 QOak St.
Bucklin, MO 64631




P.S.C. MO. No. 1 CONSOLIDATED

Chariton Valley Telephone Corp.

2™" Revised Sheet No. 20.8
Cancels 1°7 Sheet No. 20.8

For All Missouri Exchan

ges

Section 11
GENERAL EXCHANGE SERVICE TARIFFS Mlus.ss el Public

@Fﬁmiﬁ'}f’]l@ﬁ

RESERVED FOR FUTURE USE

RECD FEB 08

Migsour Publj

Sorvieo Coermmaio

N ER wifne 4
t 2t

Issued: February 8, 1999

William Biere
General Manager
606 Oak St.
Bucklin, MO 64631

Effective: March 11, 1999

1999

39



P.S.C. MO. No. 1 CONSOLIDATED

1°" Revised Sheet No. 20.9

Chariton Valliey Telephone Corp. Cancels Original Sheet No. 20.9
. For All Missouri Exchanges
Section 11
GENERAL EXCHANGE SERVICE TARIFFS Missowuri Public
Sorvice Commission
RECD FEB 0 8 1989

RESERVED FOR FUTURE USE

. a3 }
QQMGQ gg-hprgggélécion

FILED MAR 1 1 1999

Issued: February 8, 1999 William Biere Effective: March 11, 1999
General Manager
606 Oak St.
Bucklin, MO 64631




P.S.C. MO. No. 1 CONSOLIDATED

1°" Revised Sheet No. 20.10

Chariton Valley Telephone Corp. Cancels Original Sheet No. 20.10
. For All Missouri Exchanges
Section I1
GENERAL EXCHANGE SERVICE TARIFFS Missouri Publig
Sorvies Commigasion
RESERVED FOR FUTURE USE RECD FEB @B 1993

Missouri Publli
OW!GO%J@MMIC”[%QW

FRED MAR 11 1999

Issued: February 8, 1999 William Biere Effective: March 11, 1999
General Manager
606 Oak St.
Bucklin, MO 64631




P.S.C. MO. No. 1 CONSOLIDATED

13T Revised Sheet No. 20.11

Chariton Valley Telephone Corp. Cancels Original Sheet No. 20.11
For All Missouri Exchanges
Section 11
GENERAL EXCHANGE SERVICE TARIFFS M,lss;%_m Public
Serviec ommmm@h
, .
RESERVED FOR FUTURE USE RECB FEB 08 13 99

asouri Public
Qorv go C@mm?a Sion

FILED MAR 111999

Issued: February 8, 1999

William Biere Effective: March 11, 1999
General Manager

606 Oak St.

Bucklin, MO 64631
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FORM NO. 13 P.S.C.MO.No_1 Congolidated 0Original SHEET NO.

Canceling P.S.C.MO.No. SHEET NO.

21

Chariton Valley Telephone Corporation For All Exchanges

Name of Issuing Cerpeoration Community, Town or City
Sectio _
e
GENERAL EXCHANGE SERVICE TARIFFS
AUG 2 1993
DIRECT INWARD DIALING SERVICE (DID) (Cont'd)
MO. PUBLIC SERVIGE COMM-
A. General (Cont'd)
6. The Company shall not be responsible to the

10.

customer or authorized user or joint user if
changes in protection criteria or in any of the
facilities, operations or procedures of the
Company render any facilities provided by a
customer, authorized user or joint user obsolete
or require modification or alteration of such
equipment or system or otherwise affect 1its use
or performance.

Direct-in-dial Trunks may be provided in the
quantity determined by the Company to be
sufficient for adequate service, only in
exchanges where the Central Office is equipped
for such service. When otherwise provided,
Direct-in-dial Trunks will be furnished at rates
based on cost.

Directory listings will be provided in accordance
with the regulations of the tariff for PBX/PABX
listed number trunks. Direct inward dialing
numbers furnished herein are not entitled to free
directory listings.

The customer premises located switching equipment
must be arranged to provide for intercepting of
unused numbers transmitted to the switching
equipment.

The minimum contract period for the service is
three years. In case of discontinuance of
service within the minimum contract period, the
basic termination charge reduced by 1/36 for each
month the service is retained at the same
location, will be applied.

FILED

SEP 05 1943

*Tndicates New rate or text
+Indicateg change

DATE OF ISSUE 0398 e meeecrIve _ SEP 03 1983

ISSUED BY

—momhoay year
1505 NN Y

William L. Biere Manpager Bucklin,

MO

TTuLeE AnoTess




FORM NO. 13 P.S.C.MO.No_1 Consolidated Original SHEET NO. _22

Canceling P,S.C.MO.No, SHEET NO.
‘ Chariton Valley Telephone Corporation For All Exchanges
Name of lssuing Corporation Community, Town or City
Section IT
GENERAL EXCHANGE SERVICE TARIFFS RECE|UED
AUG—211993-
DIRECT INWARD DIALING SERVICE (DID) (Cont'd)
MO. PUBLIC SERVICE CoMM.
B. Rates
Service Charges apply.
Basic
Monthly Service Terminatior
Rate Charge Charge
First 100 Direct Inward
Dialing Numbers Assigned,
minimum charge S 35.00 $ 100.00 $1,044.00
Fach additional 100 Direct
. Inward Dialing Numbers
assigned over the first
100 34,00 100.00 1,044.00
Direct Inward Dialing
Trunk Termination -
per DID trunk, each 60.00
FILE
*Indicates New rate or text crER 04 1993
I +Indicates chandge

MO PUELTC,SERVI
paTE oF 1ssue  AUG U3 130 DATE EFFECTIVE SEL ug:?;aw & Comn

ISSUED BY William L. B}ere Mgnaqer Bucklin, MO




P.S.C. MO. No. 1 CONSOLIDATED

Original Sheet No. 23
Chariton Valley Telephone Corp. For All Missouri Exchanges

Section I1
GENERAL EXCHANGE SERVICE TARIFFS

YISSOMT Fuiic
SOMIGO CORIM oS}
1. OPTIONAL SERVICES AND FEATURES

1.1 CLASS Features REGD FEB D8 194§

CLASS (Custom Local Area Signaling Services) Features arc a set of advanced call management
features which will only be offered on one-party scrvice and will not be activated on multi-party
lines, certain FX lines and Payphone Services. CLASS Features may be offcred in conjunction
with *Enhanced Business Service (EBS) and consist of on¢ or more of the following features:

A. Decscriptions

1. Automatic Call Return;

Automatic Call Return permits the subscriber to place a call to the telephone number
associated with the most recent incoming call whether or not the call was answered or the
telephone number is known by the subscriber. If the called line is available, the call is
immediatcly completed. If the called line is not available, a queuing process, which may
last up to thirty minutes, takes place. When both lincs are available, the calling
subscriber 1s notified via a distinctive ring that thc network is ready to placc the call.
When the subscriber picks up the telephone, the call is automatically placed.

2. Automatic Redial:

Automatic Redial allows the subscriber to automatically redial the last number dialed
from the subscriber’s tclephone regardless of the completion status of the last number
dialed. Ifthe called ling is available, the call will be placed immediately. If the redialed
ling is busy, the network will qucue the request for thirty minutes and process the call
when both the called and calling party lines are idle. When the call can be completed, a
distinctive ring will be provided to the caller’s line to alert the subscriber that the
requested callback is ready. When the subscriber picks up the telephone, the call is
automatically placed.

This feature cannot be activated for calls originating from a line that is forwarded.

* Enhanced Business Service (EBS), also known as Centrex Service, is a package of
enhanced features offered to business customers with two or more touch tone access lines.

RAIGS @?Emz Public
f‘fbmn@o CormImisei~|

ELED mifl 1 qou

Issued: February 8§, 1999 William Biere Effective: March 11, 1999
General Manager
606 Oak St.
Bucklin, MO 64631
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P.S.C. MO. No. 1 CONSOLIDATED

Original Sheet No. 24

Chariton Valley Telephone Corp. For All Missouri Exchanges

Section 11
GENERAL EXCHANGE SERVICE TARIFFS

WiiTeYatal 1wl Poblie

SorvIen Gommisaio::

I. OPTIONAL SERVICES AND FEATURES (Continued)

RECD FEB 081995

1.1 CLASS Features (Continued)

Descriptions (Continucd)

3. Caller ID by Number;

Caller ID by Number allows the subscriber, with the use of a display phone or adjunct
display device, to view the directory number of an incoming call before answering. During
the time that the incoming call is placed, the calling number is forwarded from the central
office to a compatible customer provided Customer Premises Equipment (CPE} display
unit associated with the customer’s local exchange service. The calling telephone number
is then delivered to the display unit during the first silent interval of ringing.

The calling number is not available when incoming calls have been handled by an operator
or charged to credit cards. Number delivery for calls originating from a PBX will display
the main PBX number only, If the caller’s number is not part of the CLASS network, is a
multi-party hine, or is blocked, the number will not be displayed.

Subscription to Caller ID by Number on EBS access lines is only available on the
customer group level and not on a per line basis. Rates and charges, however, will apply
on a per line bases.

Telephone numbers transmitted via Caller ID by Number may not be sold or given to
another party without the caller’s consent. Caller ID by Number information may only be
used for: a) routing or completion of calls, b) billing of calls, ¢) account management
purposes, d) services directly related to the call or transaction, ¢) verification of calling
party identity and f) marketing products or services that are directly related to those
previously acquired by the customer from the Caller ID by Number subscriber. Caller ID
by Number customers failing to comply with any of these conditions will have their service
terminated.

The Company will deliver all numbers, subject to technical limitations, including telephone
numbers associated with Non-published or Non-Listed numbers.
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1. OPTIONAL SERVICES AND FEATURES (Continued) o) GOMMIcCIoN

1.1 CLASS Features (Continued) HEC’H FERDB 199y

A. Descriptions (Continued)

4. Caller ID by Name and Number:

Caller ID by Name and Number allows the subscriber, with the use of a display phone or
adjunct display devise, to view the directory name and number of an incoming call before
answering, During the time that the incoming call is placed, the calling name is forwarded
to a Data Service Provider who has a contractual agreement with Chariton Valley
Telephone Corporation. The calling telephone name and numbcr is then delivered to the
display device during the first silent interval of ringing.

The calling name and number is not available when incoming calls have been handled by
an operator or charged to credit cards. Name and number delivery for calls originating
from a PBX will display the main PBX number only. If the caller’s namc and number is
not a part of the CLASS network, is a multi-party line, or is blocked, the name and
number will not be displayed.

Subscription to Caller ID by Name and Number delivered on an EBS access line is only
avail able on the customer group level and not on a per linc basis. Rates and charges,
however will apply on a per line basis.

Telephone name and numbers transmitted via Caller ID by Name and Number may not be
sold or given to another party without the caller’s consent. Caller 1D by Name and
Number information may only be used for: a) routing or completion of calls, b) billing of
calls, ¢) account management purposes, d) services directly related to thc call or
transaction, e) verification of calling party identity and f) marketing products or services
that are directly related to thosc previously acquired by the customer from the number
delivery scrvices subscriber.

Caller ID by Name and Number customers failing to comply with any of thesc conditions
will have their service terminated.

The Company will deliver all names and numbers subject to technical limitations, including
telephonc names and numbers associated with Non-published or Non-listed service.
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1. OPTIONAL SERVICES AND FEATURES (Continued)

1.1 CLASS Featurcs (Continued)

A. Descriptions (Continued)

5. Caller ID by Number/Name Delivery Blocking:
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Caller ID by Number/Name Delivery Blocking allows the subscriber to prevent the
delivery of the subscriber’s dircctory number/name on a per call basis (per call block) or
per line basis (per line block.) There is no charge for this service.

Per call block will block the delivery of the subscriber’s number/name for one call only
and may be activated by dialing an activation code (*67 from a touch tone telephone or
1167 from a rotary telephone) immediately prior to placing a call.

If the calling party activates Caller ID by Name/Number Delivery Blocking, the directory
number/name will not be transmitted across the line. Instead, Caller ID by Number or
Caller ID by Name and Number customers will receive an anonytnous indicator. This
anonymous indicator notifics the Caller ID by Namc or Caller ID by Name and Number
customer that the calling party has elected to biock the delivery of the telephone
number/name.

Per line block will automatically block delivery of the subscriber’s telephone number/name
on all calls. Line blocking for the delivery of the calling number/name 1s available upon
request, at no charge, to the following entities and their employees/voluntecrs, for lines
over which the official business of the agency is conducted including those at the
residences of employees/volunteers, where an executive officer of the agency registers with
the Company a need for blocking: (a) private, nonprofit, tax-exempt, domestic violence
enforcement agencies and (b) federal, state and local law enforcement agencies. The
calling number/name will not be transmitted from a line equipped with this capability.

The blocking of the directory number/name will not be provided on calls originating from
Payphone Service.
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A. Descriptions (Continued)

6. Customer Qriginated Trace:

7.

Customer Originated Trace enables the customer to initiate an automatic trace of the
incoming call received, regardless of the time lapse since that call, provided there have
been no intervening incoming or outgoing calls. To imtiate the trace, the customer must
dial an activation code, then dial a “1”. Upon activation by the customer, thc network
automatically sends a message to the Telephone Company indicating the calling number,
the time the call was received, and the time the trace was activated.

The customer using this feature would be required to contact the local telephone company
business office for further action. The customer is not provided the traced number. The
results of a successful trace will only be provided to legal authorities with proper
authorization.

If the customer makes or receives another call before activating the trace, or if the Call
Waiting feature (described in other sections of this tariff) is activated prior to activating
the trace, the Customer Originated Trace will not record the correct number.

Customer Originated Trace will trace only those calls which are originated from a location
served by thc CLASS network. A separate charge applics to each successful activation of

this feature.

Distinctive Ringing:

Distinctive Ringing provides a distinctive ringing pattern to the subscribing customer for
specific telephone numbers (a maximum of 12). The customer creates a screening list of
telephone numbers through an interactive dialing sequence. When a call is received form
one of the prcdetermined numbers; the customer is alerted with a distinctive ringing
pattern. Calls form telephone numbers not included on the screening list will produce a
normal ring.

If the called customer subscribes to Call Waiting (described in other sections of this tariff)
and the call arrives while the line is busy, the Call Waiting tone has the same distinctive
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1.1 CLASS Features (Continued)

3.

A. Descriptions (Continued)

Selective Call Acceptance:

Selective call acceptance provides the customer the ability to select (a maximum of 12)
customer telephone numbers from which calls are to be received. Through an interactive
dialing sequence, the customer creates a screening list of telephone numbers in the CLASS
Network. When a call is placed to the customer’s number from a number on the screening
list, the call is completed. When a call is placed to the customer’s number that is not on
the screening list, the calling party receives an announcement indicating that the call cannot
be completed to the called party at this time.

For calls from a line within multi-line hunting, the call is completed only when the main
telephone number has been entered in the screening list.

Selective Call Forwarding;:

10.

Selective Call Forwarding allows the customer to transfer sclected calls to another
telephone number. A screening list of numbers is created by the customer (maximum of
12) and placed in the network memory via an interactive dialing sequence. This list can
only be created from CLASS serving arca telephone numbers. Only calls from those
telephone numbers on the screening list may be forwarded to the designated telephone
number,

For calls from a line within multi-line hunting the call is selectively forwarded only when
the main telephone has been entered in the screening list.

Selective Call Rejection:

Selective Call Rejection provides the customer the ability to prevent incoming calls from
certain telephone numbers. Through an interactive dialing sequence, the customer creates
a screening list of telephone numbers (maximum of 12) in the CLASS network. When a
call is placed to the customer’s number from a number on the screening list, the calling
party receives an announcement indicating that the call cannot be completed to the called
party at this time.
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1.1 CLASS Features (Continued)

A. Descriptions (Continued)

11. Unidentified Call Rejection: (UCR)

Unidentified Call Rejection (UCR) automatically blocks any unidentified calls without
ever ringing at the called partics telephone number.
recorded announcement, the called party does not accept unidentified calls and suggest
the calling party unblock delivery of the callers telephone and redial.

The calling party will reccive a
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1. OPTIONAL SERVICES AND FEATURES (Continued)

1.1 CLASS Features (Continued)

B. General Regulations:

L. CLASS features can be provided on a stand-alone basis or may bc cnhanced by use
with Custom Calling service features as described in other sections of this tariff.

2. CLASS features are provided from specially equipped Telephone Company Central
Offices and enable customers to access various features by dialing a specific code on
either a rotary-dial or touch tone calling basis.

3. The customer of record will be responsible for all rates and charges associated with the
CLASS Features as described in Rates and Charges. The customer of record will be
charged for all features activated on his/her service and charged the applicable monthly
subscription rate for each line on which a CILASS Feature is provided.

4, CLASS Features are available to customers who have rotary or touch tone service for
. calls within the CLASS Calling Service area. Customers with rotary service can
access CLASS Features by dialing “11” instead of “*”.
5 A CLASS customer may employ available CLASS Features only undcr the following
conditions:

¢ When both the CLASS customer and the other party involved in the call are
served from the same central office, even if the other party does not subseribe
to a CLASS Feature.

¢  When both the CLASS customer and the other party involved in the call are
served from different central offices which are linked by facilities that can

handle the delivery of the calling number, even if the other party does not
subscribe to CLASS.

6. Customer Originated Trace will be billed the activation charge in addition to the
monthly rate shown in the Rates and Charges section only when the attempt to trace
and record the calling telephone number is successful. The results of a successful
trace will only be provided to legal authorities with proper authorization. The
Telephone Company will not be liable for damages if, for any reason: an atten tﬁis&;gt)ﬁ@
successful, SaRAGH GOMMIMISHIon
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I. OPTIONAL SERVICES AND FEATURES (Continucd) SoISS R AR .

1.1 CLASS Features (Continued)
B. General Regulations; (Continued)

7. The liability of the Teclephone Company is as specified in the General Rules and
Regulations section of this tariff. In addition to the provisions of the General Exchange
Tariff, the calling party of customer releases and holds the Company harmless from any
and all claims for damages caused or claimed to have been caused, directly or indirectly,
by the transmission to a calling number delivery of a telephone number which the calling
party has requested to be omitted from the telephone directory or has requested not to be
disclosed to any person.

8.  CLASS features will only be offered with one-party service, compatible PBX equipment
and EBS. CLASS features cannot be activated for multi-party lines, certain FX line,
COCOT lines, Public and Semi-Public Coin Telephone Services. Calling Number
Delivery is the only feature currently available on PBX equipment.

Selective Call Acceptance, Selective Call Forwarding, Selective Call Rejection and
Distinctive Ringing are not available on EBS lines.

9. CLASS features will only be offered in exchanges which meet the necessary technical
specifications. In addition, the Company reserves the right to offer CLLASS only where
technologically feasible.

C. Non-chargeable CLASS Features:

1. Calling Number Delivery Blocking - Per Call: temporarily allows the subscriber, when
placing outgoing calls, to label his or her telephone number as private, thus restricting its
availability to the called party. This feature is accessed by dialing (*67), or 1167 for
rotary phones, before dialing the phone number of the called party.

2. Called Number Delivery Blocking - Per Line: allows the subscriber, when placing outgoing
calls, to permanently label his or her telephone number as private, thus restricting its
availability to the called party. This service is available only to established shelters of
domestic violence intervention agencies, state and county departments of human resource
shelters, law enforcement agencies and other such agencies, their employees and
volunteers, or individuals where it is certified that the personal safety of these employees
or individuals will be jeopardized without Per Line Blocking.
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1. OPTIONAL SERVICES AND FEATURES (Continued)
1.1 CLASS Features (Continucd) G FER 08 1999
D. Rates and Charges:
The following CLASS Features are available at the following monthly rates:
CLASS Feature Rate

1. Automatic Call Return $ 3.50 per month

2. Automatic Redial $ 3.50 per month

3. Caller ID by Number $ 5.00 per month

4. Caller ID by Name and Number $ 7.00 per month

. 5. Caller ID by Name/Number Delivery Blocking $0.00
6. Customer Originated Trace $ 1.00 per month
Per Activation $ 5.00 per activation

7. Distinctive Ringing $ 3.50 per month

8. Selective Call Acceptance $ 3.50 per month

9. Selective Call Forwarding $ 3.50 per month

10, Selective Call Rejection $ 3.50 per month

11. Unidentified Call Rejection $ 3.50 per month
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1. OPTIONAL SERVICES AND FEATURES (Continued) Sorded Cermrmipoion
1.1 CLASS Features (Continued) RECT) FFH (ﬂ) 8 mgg
D. Rates and Charges: (Continued)
Package Number Features Monthly Rate Per Activation
1. CLASS#1 $525
Caller ID by Number

Automatic Call Return
Automatic Redial
2. CLASS#2 $ 5.50
Caller ID by Number
Automatic Call Return
Automatic Redial
Distinctive Ringing
3. CLASS#3 $9.50
Caller ID by Number
Automatic Call Return
Automatic Redial
Distinctive Ringing
. Customer Originated Trace (+ $ 5.00 per activation)
Selective Call Forwarding
Selective Call Acceptance
Selcctive Call Rejection
Unidentified Call Rejection
4. CLASS#4 $7.25
Caller ID by Name and Number
Automatic Call Return
Automatic Redial
5. CLASS #5 $7.50
Caller ID by Name and Number
Autormatic Call Return
Automatic Redial
Distinctive Ringing
6. CLASS#6 $11.50
Caller 1D by Name and Number -
Automatic Call Return
Automatic Redial |
Distinctive Ringing
Customer Originated Trace { + % 5.00 per activation)

Selective Call Forwarding .- s v 9 ‘
Selective Call Acceptance ~ @Oﬂ,ﬂ\’ﬂf@ﬁ@?@@g%%ﬁ”%@ﬁ
Selective Call Rejection _

Unidentified Call Rejection , F“_ED M AR fﬂ_ :ﬂ_ 19:39
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1. OPTIONAL SERVICES AND FEATURES (Continued)

1.1 CLASS Features (Continued)
D. Rates and Charges: (Continued)

A service connection charge as defined in the “General Exchange Service Tariff” will apply for
each CLASS Feature, group of CLASS Features, or CLASS Feature Package established at
the request of the customer.

Customers with Caller ID by Number wishing to upgrade to Caller ID by Name and Number
will have the current service connection charge, as found in the “General Exchange Service
Tariff” waived for the initial upgrade.
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1.2 Custom Calling Services RECD FEB @ ﬁ 1999

A. Descriptions

Chariton Valley Telephone Corporation has the following optional Custom Calling Services
available in all exchanges:

1. Call Waiting

2. Call Forwarding
3. Speed Calling

4. Speed Calling 30
5. Hot Line

6. Three Way Calling

7. Teen Line
ssourt Publi
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1. OPTIONAL SERVICES AND FEATURES (Continued) RECD FEB 8 1999

1.2. Custom Calling Services (Continued)

A. Descriptions (Continued)

Teen Line

1. Allows a customer to establish up to an additional two telephone numbers on an existing
local exchange access line and distinguish calls to each number by a different ring. The
billing telephone number is called thc Primary Number and additional associated
telephone numbers are called Teen Line Numbers.

2. A directory listing is provided for each telephone number associated with Teen Line. Non-
listed service and Non-published service is available for all telephone numbers associated
with Teen Line. Non-listed service rates and Non-published service rates shown in the
Extra Directory Listings section found elsewhere in this tariff shall apply.

3. Some service limitations exist; customer provided terminal equipment may not recognize
the distinctive ringing patterns associated with this service.

B. General Regulations

The optional Custom Calling Services will be established from the digital office when
requested by a customer and requires no premise visit.

C. Non-Chargeable

There is no charge for installation of any of the optional Custom Calling Services.
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1. OPTIONAL SERVICES AND FEATURES (Continued) RECD FEB 0/8 1999

1.2. Custom Calling Services

D. Rates and Charpes

The foliowing Custom Calling Services are available at the following rates:

Custom Calling Service

1. Call Waiting

2. Call Forwarding

3. Speed Calling

4. Speed Calling 30
5. Hot Line

6. Three Way Calling

7. Teen Line

Rate
$ .75 per month
$ .75 per month
$ 2.50 per month
$ 2.75 per month
$ 1.00 per month
$ 1.50 per month

$ 5.00 per month
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1. OPTIONAL SERVICES AND FEATURES (Continued)

1.2 Custom Calling Features (Continued)

D. Rates and Charges (Continued)

Combination of Custom Features

1. Call Waiting
& Call Forwarding

2. Call Waiting,
Call Forwarding
& Speed Calling

3. Call Waiting,
Call Forwarding
& Speed Calling 30

4. Call Waiting
Call Forwarding
Speed Calling
& Three Way Calling

5. Call Waiting
Call Forwarding
Speed Calling 30
& Three Way Calling

customer.

RECD FEB (

The following Combinations of Custom Calling Services are available at the following rates:

Rate

$ 1.00 per month

$ 3.00 per month

$ 3.25 per month

$ 4.00 per month

$ 5.50 per month

A service conncction charge as defined in the Service Connection Charges section, elsewhere
in this tanff, wilk apply for each Custom Calling Service established at the request of the
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William Biere
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811 Service

Section 1. Description

811 Service is a three-digit abbreviated local dialing arrangement which allows local exchange
end-users to reach the providers of Missouri’s One Call Notification System (811 Customer). 811
Service is used by the One Call Notification system to provide notice of excavation activities to
operators of underground facilities. 811 Service determines the central office serving the calling party,
translates the dialed digits to an 811 Customer provided designated toll free telephone number, and
routes the call to that number.

Section 2. Terms and Conditions

2.0 The Company and the 811 Customer will negotiate the installation date for
the 811 Service.

2.1 There can be only one 811 Customer for each stand-alone, host, or remote
central office NAP-NXX serving area.

. The Company will route calls based upon the serving central office.

2.3 The 811 Customer must provide a toll-free number to the Company to
ensure that toll charges are not incurred by the end-user. At all times it
shall be the obligation of the 8§11 Customer to test and be aware of any
translation errors or other mistakes in routing 811 calls to the customer
provided toll free number.

2.4 811 Service can only be accessed by end-users who subscribe to the
Company’s local exchange service. 811 Service will not complete calls
dialed using O + 811 or 1 + 811. 811 calls are not permitted where local
calling is restricted.

2.5 811 Service does not include operator assisted calls, and will only be
available to PBX, Centrex, and Key switching systems when those
systems have been correctly programmed. The Company does not
undertake to perform, nor shall it be responsible, for such programming.

2.6 811 Service is provided as a community service. There will be no
recurring or non-recurring charges for the service.

Issued: March 8, 2007 James Simon, General Manager Effective: April 7. 2007
P.O. Box 67
Macon, Missouri 63552
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811 Service, continued

Section 3. Limitation of Liabulity
3.0 811 Service is provisioned solely for the benefit of the 811 Customer. The

provision of such service shall not be interpreted, construed, or regarded

as being for the benefit of or creating any obligation toward, or any right

of action on behalf of, any third person or other legal entity, including but

not limited to end-users of the Company or any other providers of

telecommunications service.

The Company will make commercially reasonable efforts to route 811

calls to the toll-free number provided by the 811 Customer, however the

Company will not be responsible, or held responsible, for routing mistakes

and errors, interruptions of service, or intervening Acts of God or other

acts that interfere with telephone service and/or routing. The Company’s

obligation under this 811 Service applies solely to the transmission of the

call to the toll-free number provided, and ends upon translation of an 811

call to the Customer provided toll free number.

The Company does not undertake to transmit messages under the terms of

811 service.

The Company will have no liability for any damages arising from

damages arising out of mistakes, omissions, interruptions, delays or errors

or defects in transmission occurring in the course of furnishing 811service.

3.4 The Company's failure to provide or maintain service shall be excused by
government orders, civil commotions, acts of God and other
circumstances beyond the Company's reasonable control.

3.5  The Company shall not be liable for any act or omission of any entity, and shall not be
liable for any accident, injury to person or property, including death, libel, slander,
infringement of intellectual property rights, nor shall the Company be responsible for
any direct, indirect, incidental, special, consequential, exemplary, or punitive damages.

3.6 The 811 Customer shall defend the Company at the 811 Customer’s
expense, indemnify , and hold the Company harmless against any and all
loss, claims, suits, or other action, or any liability whatsoever, whether
suffered, made, instituted or asserted against the Company as directly or
indirectly arising from the provision of 811 Service.
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