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GENERAL RULES AND REGULATIONS

GENERAL REGULATIONS

A. APPLICATION : Pul,r,c Epr\ke Con 1 ,

The rules and regulations specified herein are in addition to
those contained in the Local Exchange Service Tariffs, the General
Exchange Service Tariffs and the message Toll Telephone Service
Tariffs . They apply to the intrastate services and facilities
furnished in Missouri by the Chariton Valley Telephone Corporation
hereinafter referred to as the Telephone Company or Company.
Failure on the p.rt of the subscribers to obsere these rules and
regulations of the Telephone Company, after due notice of such
failure, automatically gives the Telephone Company the privilege
to cancel the contract and discontinue the furnishing of service .

In the event o£ a conflict between any rate, rule, regulation or
provision contained in these General Rules and Regulations and
any rate, rule, regulation or provision contained in the Local
Exchange Service Tariffs, the General Exchange Service Tariffs
or the Message Toll Telephone Service Tariffs, the rate, rule,
regulation or provision contained in the specific Tariffs shall
prevail.

These tariffs cancel and supersede all other Tariffs of the
Telephone Company issued and effective prior to the effective
dates of these Tariffs .

sRA
.¬ 7 a

$ . EXPLAI+7ATION UP SYIdBOLS :

(C) Signifies a changed regulation, su`
(D) Signifies a discontinued rate, treatment or regulation .
(I) Signifies an increased rate or new treatment resulting in

increased rate .
(N) Signifies a new rate, treatment or regulation,
(R) Signifies a reduced rate or new treatment resulting in

reduced rates .

N AY 2 m®®$

public vWSSIOUR,
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GE'Ni='.RAL GULFS AND REGULATIONS , .

GOAL REGULATIONS
(continued)

B, EXPLANATION OF SYMBOLS : (continued) Nrhlic

(T) Signifies a change in text but no change in rate, treatment tar

l.erviee fi P

L k,
regulation;

C, OBLIGATION AND LIABILITY OB' TELEPH01M COMPANY:

1, Availability o£ facilities,

The Telephone Company's obligation to furnish exchange and toll
service is dependent upon its ability to secure and retain,
without unreasonable expense, suitable facilities and rights
for the construction and maintenance of the necessary pole lines
circuits, and equipment,

2 e Interruptions of Service :

If service is interrupted for more than 48 hours other than by
the negligence or willful act of the subscriber, an allowance
at the minimum rate for the telephone facilities and class of
service affected at the time of the interruption shall be made
for the time such interruption continues, after notice and
demand to the Company . No other liability shall in any case
attach to the Company on account of interruptions of service,

3 e Directory Errors and Omissions :
i so

a, The Telephone Company, except as provided herein, shall
not be liable for damage claimed on account of errors in
or omissions from its directories nor for the result of
the publication of such errors in the directory nor will
the Telephone Company be a party to controversies arising
between subscribers or others as a result of listings
published in its directories . Claims for damages on
account of interruptions to service due to errors or
omissions in directory listings will be limited to a pro
rata abatement of the charge for such of the subscriber's
service as is affected, the maximum Abatement not to
exceed one-half the service charges for the period from
the date of issuance of the directory in which the mis-
take occurred to the date of issuance of a new directory
containing the proper listing;
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OBLIGATION AIM LIABILITY Or TELEPHONE COMPANY (continued)

6, Defacement of Premises :
The Telephone Company shall exercise due care in connection
with all work done on subscriber's premises . No liability
shall attach to the Telephone Company by reason of any deface-
ment or damage to the subscribers premises resulting from the
existence of the Telephone Company's instruments, apparatus.,-
and associated wiring on such premises, or by the installs*'
or removal thereof, unless such defacement or damage is the- r
sultcf the sole negligence of the Telephone Company ;

7, Adjustment of Charges :

In the adjustment of charges for overbilling by the T06*4

	

f
Company, a refund will be made of the full amount of excess
charges when such amount can be determined ; when the period
during which over billing has been effective cannot be fixed
or the exact amount of overbilling determined from available
records, the maximum refund will not exceed an estimated
amount equal to such over billing for a three year period,

,rvi,e fPn

M

DATE EFFECTIVE

	

December Z, 1955
month any year
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GENERAL RUIE S AND REGULATIONS

D. USE OF SERVICE AND FACILITIES:

GEIIERAL REGULATIONS
(continued)

1,

	

Ownership and Use of Equipment :

Equipment, instruments, and lines furnished by the Telephone
Comlany on the premises of a subscriber are the property o£ the
Telephone Company, whose agents and employees shall have the
right to enter said premises at any reasonable hour for the
purpose of installing, inspecting, maintaining or repairing
the equipment, instruments and lines,

	

or for the purpose of
making collections from coin boxes or upon termination of the
service, for the purpose of removing such equipment, instru-
ments and lines - Such equipment, instruments and lines are
not to be used for performing any part o£ the work o£ trans-
mitting, delivering or collecting any message where any toll
or consideration has been or is to be paid any party other
than the Telephone Company, without the written consent
of the Telephone Company,

If the installation and maintenance of service are requested
at locations which are or may become hazardous or dangerous
to the Telephone Company's employees or to the public or to
property, the Telephone Company may refuse to install and main-
tain such service, and, if such service is furnished, may re-
quire the subscriber to install and maintain such service and
may also require the subscriber to indemnify and hold the
Telephone Company harmless from any claims, loss or damage by
reason of the installation and maintenance of such service,

JAN 0
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a e ubltC ~fi111C8 Coll
D. USE OF SERVICE AND FACILITIES : (continued) F1lSS1Gi

2 . Unauthorized Attachments or Connections:
The Telephone Company shall not be required to attach its.
equipment or lines to wiring not meeting Telephone Ccupany
standards, nor shall equipment, apparatus, circuits, or
devices not furnished by the Telephone many, be attached
to or connected with facilities furnished by the Telephone
Company, whether physically, by induction or otherwise,
unless provided for elsewhere in the tariffs. In case any
such unauthorized attachment or connection is made, the
Telephone Company shall have the right to disconnect the
same or to suspend the service during the continuance of
said attachment gr connection or to terminate the service.

3 . Use of Subscriber Service :
Subscriber telephone service, as distinguished from public
and semi-public telephone service, is furnished only for
use by the subscriber, his family, employees or business
associates, or persons residing in the subscribers
household, except as the use of the service may be extended
to joint users or to persons temporarily subleasing a
subscriber's residential premises . The Telephone Company
has the right to refuse to install subscriber service or to
permit such service to remain on premises of a public or
semi-public character when the instrument is so located
that the public in general or patrons of the subscriber may
make use of the service. At such locations, however,
service may be installed,` ixwided the service is so
located that it is~ w ,i ".1e for public use .

'~' ~ ; J ^, N 01 1988

pV~`'c
V`rocy"lL

'Indicates new rate or text
+Indicates IL- ;

dCn(1
d
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GENERAL RULES AND REGULATIONS

3 . Use of Subscriber Service :

GEAiERAL REGULhTIOIZ
(continued)

D, USE Ox' SERVICE AND FACILITIES:

	

(continued) JAN 01 1988
2, Unauthorized Attachments or Connections :

The Telephone Company shall not be requireMUCaaa

	

it

	

gMMi55ION

equipment or lines to wiring not owned and instal

	

byit,
nor shall equipment, apparatus, circuits, or devices not
furnished by the Telephone Company, be attached to or con-
nected with facilities furnished by the Telephone Company,
whether physically, by induction or otherwise, unless pro-
vided for elsewhere in the tariffs .

	

In case any such unautho-
rized attachment or connection is made, the Telephone Company
shall have the right to disconnect the same or to suspend

	

e 1,
service during the continuance of said attachment or conned
tion or to terminate the service .

Subscriber telephone service, as destinguished from pist;Aq
and semi-public telephone service, is furnished only for'' use
by the subscriber, his family, employees or business associa-
tes, or persons residing in the subscribers household, except
as the use of the service may be extended to joint users or
to persons temporarily subleasing a subscriber's residential
premises, The Telephone Company has the right to refuse to
install subscriber service or to permit such service to remain
on premises of a public or semi-public character when the in-
strument is so located that the public in general or patrons
of the subscriber may make use of the service . At such loca-
tions, however, service may be installed, provided the instru-
ment is so located that it is not accessible for public use;

~Prvire (;P
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GENERAL RULES AND REGULATIONS
4

.i

GENERAL REGULATIONS (continued) ~~ 197,
D. USE OF SERVICE AND FACILITIES (continued) j MISSOURI

4. Party Line Service : *44* ISSIOD
Applications for party line service are acce
Company with the understanding that each subscriber will so u e
the service as not to interfere with an equitable proportionate
use of the service by the other subscribers on the same line.
When the duration or number of local messages sent or receiv d
by a party line subscriber is so great as to prevent an equitable
proportionate use of the line of other subscribers on the line,
the Telephone Company shall have the right to require the sub-
scriber to contract for a higher grade of service, or to discon-
tinue the service of the subscriber in question.
4. a Upon conversion to ALL ONE PARTY SERVICE in any ex-

change, party line service of any type or class will not b
available. In the interim (while party line service continues
to be available) the company reserves the right to limit
the continuous use of local exchange facilities for all
classes of service to a period of 5 to 7 minutes us allowing
all subscribers an opportunity to ma,: I 1 I rty lines
and also to receive calls frog . .

ly~o
-imitation.

of 5 to 7 minutes will continua~a
$,

Extended Area
Service . p 1199b

5. Tampering With Equipment : J laN

The Telephone Company may refuse toef "
~,+dose

y tel -
phone service to any person, firm o3'f« .1. .sRpr -
mises is located any telephone owne&~`~&YpTe 'one Compa
which shows any evidence of tampering, manipulation, or oper -
tion, or use of any device whatsoever, for the purpose of obtai 'ng
telephone service without payment of charges, applicable to the
service rendered.

6. Use of Profane Language or Impersonation of Another:
The Telephone Company may refuse to furnish or may den to -
phone service to any persons, firm or corpo _ s I.

" ,
the facilities furnished by the Telephone Co -w ss+~-
mits to be used foul, abusive, obscene, or p ofane language ;
or impersonates or permits other to impers hate a,I}yBtthe

1975tindividual with fraudulent or malicious inten
*Indicates new rate or text

I +Indicates change
Public Sulflce c®i i.r7iT A
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GENERAL, RUIES AID REGiJLATIONS

MMRA.L REGULATION
(continued)

E, ESTABLISHMENT AND FURT_FISHIUG OF SERVICE :
Pr'Ii,: 'arvire CP ,

1, Application for Service:

a, Application for service must be made on the Telephone
Companyfs standard form of application . These applications
become contracts when accepted in writing by the Telephone
Company, or upon the establishment of Service . Appli-
cahts for service are required to pay in advance at the
time application is made, all charges accruing for the
first billing period plus any fractional charge for the
current billing period for exchange service and equipment,
and the service connection charges if applicable . The
terms and conditions specified in such contracts are sub-
ject to these General Rules and Rega]ations, the General
Exchange Service Tariffs, and the Local Exchange Service
Tariffs for the particular exchange from which service
is to be furnished . Any change in rates, rules or regula-
tions shall act as a modification of the contract to that
extent, without further notice,

b, Requests from subscribers for additional service, equip-
ment, etc., may be made verbally, if the original contract
provides for such additional service and equipment as may
be ordered, and no advance payment will be required . A
move from one location to another (Outside Move) within the
same Exchange Area is not considered to terminate the con-
tract and orders for such moves may be made v lly,

.p

~ AN a1 19~~
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a
001W.,11, TZTLES AND RIZUaj!A~ aEP 21 1979

'I

"
GENERAL REGUIAsrION5 i

/ . 11J . :y . m

Public Servien comm
A

scion(continued)- _ ._-

,E. ESTABLISHING A-v'D FOR.YISHING OF SERVIrt

2. Telephone Numbers : '- . .- . .

The subscriber has no property right in the telephone number
or any right to continuance of service through any particular
central office, and the Telephone Company may'change the
telephone number of the central office designation, or both of
a subscriber whenever it deems it advisable in the conduct
of its business so to do .

3. Alterations :

.The subscriber agrees to notify the Company promptly in writing
. vhenever alterations or new construction on premises o 0or
leased by him will necessitate changes (01i m~',

h WiAny
ing

or equipment ; and the subscriber agrees o';,q?ay s
current charges for such changes .

Payment for service: sAl~ © 1 1988

The subscriber is required to pay all char f~f cc%
services and facilities, and for toll md's~s
charges for 'messenger service) in accfda`n e '*6sons
contained elsewhere in these General Ales and .Regulations .
The subscriber is held responsible for all char~oescoF telephon
service rendered at his.telephone, both eX~ VLand toll,
including charges for toll messages on which the charges have
been reversed .

S .
ER-4

Maintenance and Repairs : B '65 at Immou",

a. All ordinary expense of maintenance and repair, unless
-otherwise specified in the Telephone Company's Tariff, is
borne by the Telephone Company . The subscribes agrees to
take good care of the instruments and all accessories
connected therewith . In case of loss of, damage to, or
destruction of, any of the Company's instruments or
accessories, not due to ordinary wear and tear, the sub-
scriber is held responsible for the cost of -- the - '
equipment destroyed or for the cost of restoring

replacing D=
*Indicates new rate or text
+Indicates change l -/ iti OV 1 19'9
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GENERAL RUIES AND REGULATI011S

c_ :uar, REGULATIONS
(continued)

E, ESTABLISHING .AND FURNISHING CF SERVICE (continued) pi~hltc go virz Crnir,

2 . Telephone Numbers :

The subscriber has no property right in the telephone number
or any right to continuance of service through any particud4r
central office, and the Telephone Company may change the
telephone number of the central office designation� or both 4
of a subscriber whenever it deems it advisable in the conduct
of its business so to do ; OF 7 rj

3 . Alterations :

The subscriber agrees to notify the ComjaIyp promptly in
writing whenever alterations or new construction on premises
owned or leased by him will necessitate changes in the com-
pany's wiring or equipment ; and the subscriber agrees to pay
the Company's current charges for such changes .

4, Payment for Service :

The subscriber is required to pay all charges for exchange ser-
vices and facilities, and for toll messages (including charges
for messenger service) in accordance with provisions contained
elsewhere in these General Rules and Regulations . The sub-
scriber is held responsible for all charges for telephone
service rendered at his telephone, both exchange and toll, in-
cluding charges for toll messages on which the charges have
been reversed,

5 . Maintenance and Repairs :

All ordinary expense of maintenance and repair, unless other-
.r ~igd in the Telephone Company's Tariff, is borne

a
~~ ~4

L<' =.Done Company . The subscriber agrees to take good
.~n.~..instruments and all accessories connected therewith

NOV 1 1979

BY ( $'f' /Q_ -5 (o
PUBLIC SERVICE COMMISSION

Of MISSOURI



FORM NO. 13

	

P.S.C.MO. No.

	

1 Consolidated

	

1st j

	

x~x SHEET No. 1 1
Revised f

Cance111ng,P.S.C.MO. No_ 1 Consolidated

	

lIOr
i

	

ft
SHEET No. 1 1

Chariton Valley Telephone Corp .
Name of Issuing Corporation

DEC IOU 1987
DATE OFASSUE_

	

mop ay year

ISSUED BY

For_ All Plissoiri Exchanges
Community.~Town t

Section II~, FS~n~

	

TLI~

DATE EFFECTNE

	

~~'-1988
mop ay year

'Robert E . Wright

	

General Manager

	

Bucklin, Mo .

	

64631
name of officer

	

title

	

address

General Rules and Regulations
f1EC 1 19E

, . _.
EViJSU~lia

E . EsTABLmat C 11m FURNISHING of s>RvicE SeMce Con i*ivss~rn

5 . (continued)
facilities to its original
damage is not occasioned

condition, except where such
by the negligence of the

subscriber. Subscribers may not rearrange, disconnect, or
remove or permit others to rearrange, disconnect, or remove
any facilities installed by the Telephone Company, except
upon the written consent of the Telephone Company .

6 . Unusual Installation Cost :
Where special conditions or
subscriber involve unusual

special requirements of the
construction or installation

cast, the subscriber may be
proportion of such costs .

required to pay a reasonable

7 . HMD MR FUTURE USE

CANCELLED

APR 281994

public

SM~
ice
r,s- ~-~~

SSOURI
CDmmissipn

*Indicates new rate or text j .)r,~^~ 1988

J

+Indicates change
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III

DATE OF ISSUE

	

November 1 . 1955

	

DATE EFFECTIVE December 'j., 1955
month day year

	

month day year

Manager Bucklin, Missouri
titi.

	

addr...

GENERAL RULES AND REGUIATIONS' i . . .

i`+"7SFTLAL REGUIATIONS
(continued)

s
E, ESTABLISHING AND FURNI9ING OF SERVICE (continued) ; Pi . i 6c >rvire Crrr ;

$ . (continued)

In case o£ loss of, damage to, or destruction of, any of the
Company's instruments or accessories, not due to ordinary wear
and tear, the subscriber is held responsible for the cost of
replacing the equipment destroyed or for the cost of restoring
the equipment to its original condition, except where such
damage is not occasioned by the negligence o£ the subscriber .
Subscribers may not rearrange, disconnect, or remove or peraui.tf :
others to rearrange, disconnect, or remove any apparatus or c
wiring installed by the Telephone Company, except upon the
written consent o£ the Telephone Company.

Y .

6, Unusual Installation Cost:

Where special conditions or special of t
scriber involve unusual construction or

requiremROOM

the subscriber may be required to p:y a 1 n
of such costs .

J pI~ d 1 1988
7 ; Furnishing Party Line Service :

a, Four-Party service within the local OYs . Myyi wr.;ty
offered, is furnished at any locatio$ IC-r4 uFis a
vacancy of an existing line or when there is no vacancy
a new line will be opened up when there is, in the opinion
of the Telephone ComIR ny, an opportunity to connect addi-
tional subscribers in nearby locations to that line within
a reasonable time,

b . Four-party service beyond the local Base Rate Area, when
offered, will be furnished only when in the opinion of the
Telephone Company there is sufficient demand for such
service to assure a reasonable fill of the lines and where
such demand is concentrated within a reasonable area .
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Original SHEET' No.
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SHEET No.
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Chariton Valley Telephone Corporation

	

For

	

All Missouri E
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Community, Town or C, y

GE1IERAL RULES AND REGULATIONS

E, ESTABLISRASENT
AND

FURNISHING OF SERVICE (continued)

	

, Pri" iic

7, Furnishing Party Line Service (continued)

c, Rural P-fulti-party service is furnished only beyond the
local Base Rate Area and within the Exchange Area .

F, TEIEPHONE DIRECTORIES

1, Distribution :

GENBiAL REGULATIONS
(continued)

The Telephone Company will furnish to its subscribers, with-
out charge, only such directories as it deems necessary for the
efficient use of the service . Other directories will be fur-
nished at the discretion of the Comp3.ny at a reasonable charge,

2,

	

Ownership and Use :

Directories regularly furnished to subscribers are the pro-
perty of the Telephone Company, are loaned to subscribers only
as an aid to the use of the Telephone service, and are to be
returned to the Telephone Compi.ny upon request .

	

Subscribers
must not deface or mutilate directories, The Telephone Com-
pany shall have the right to make a charge for directories
issued in replacement of directories destroyed, defaced, or
mutilated while in possession of the subscriber . No binder,
holder, or auxiliary cover, except such as may be provided
by or with the consent of the Telephone Company, shall be
used on or in connection with any directory furnished by the
Telephone Company,

~aa a 1 ~s~a

64sly- C SERV!CE .COMNUS
.'.-

co MISSOURI

ervice Cor

Section No.

	

III

DATE EFFECTIVE December 2 , 1955
month day yew



FORM NO. 13
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1st ) GAR"k) SHEET No .-,1_2 .?~
)Revised

Cancelling P .S .C .MO. No . l Consolidated

	

1 Original I SHEET No . 12A
I Ik%x=k I

" CHARI TON VALLEY TELEPHONE CORPORATION

	

For

	

All Missouri Exchanges
Name of is -suing Corporation

	

Community, Town or City
Section III

SALE OF TELEPHONE EQUIPMENT

1 . GENERAL

DATE OF ISSUE

ISSUED BY-

EGULATIONS

DEC 21 i98~

MISSOURI
The Company may offer for sale to th PAk$ar711Q8LGfil
items of telephone equipment, termina
telephone accessory equipment that have not been
included in Company's Rate Base for regulatory pur-
poses . Applicable warranty coverage, if any, for
specific items will be provided by the Company, in
written format, at the time of purchase .

2 .

	

ITEMS OF EQUIPMENT WHICH MAY BE AVAILABLE FOR SALE

1 . Standard Telephone Instruments
2 . All special telephone instruments
3 . Protective connecting arrangements
4 . Telephone related accessories
5 . Special assemblies - (One of a kind item)
6 . Business telephone systems (Key, PABX/PBX, and

Communication Systems)
7 . Other miscellaneous terminal equipment

The Company will periodically review its service offerings tc
determine whether additional items should be added as salable
offerings . At the Company's option, specific customer reques
to purchase equipment from the Company will be considered .

*Indicates new rate or text
+Indicates change

December 21, 1982
month day year

ORRUSIAUS

BY
PUSUC SER,41CE COMhAISSION

or nu&souw

~MR
FEB - 7 1983

nission

a

is

Public Senice Commis ion

FEB - 7 1983
DATE EFFECTIVE_

month -day 'year

Robert E . Wright

	

General Manager

	

Bucklin, Missouri 6 4631
name of officer

	

title

	

address
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Robert E . Wright
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title
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REGULATIONS

FEB 13 1981

F . SALE OF TELEPHONE EQUIPMENT MISSOURI
1 . GENERAL Public Service Commission

The Company may offer for sale to the general public items
of telephone equipment, terminal equipment, and telephone
accessory equipment that have not been included in
Company's Rate Base for regulatory purposes . Applicable
warranty coverage, if any, for specific items will be
provided by the Company, in a written format, at the time
of purchase .

2 . ITEMS OF EQUIPMENT WHICH MAY BE AVAILABLE FOR SALE

1 . Standard Telephone Instruments
2 . All special telephone instruments
3 . Protective connecting arrangements
4 . Telephone related accessories
5 . Special assemblies - (One of a kind items)

The Company will periodically review its service offerings to
determine whether additional items should be added as salable
offerings . At the Company's option, specific customer requests
to purchase equipment from the Company will be considered .

lot

1g0j

551014 .C0
~

'j

5E&~1C ssouat
of ~

*Indicates new rate or text
+Indicates change
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Original
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For-
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Name of Issuing Corporation
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IJSection III

DATE OF ISSUE February

	

14, 1986
men ay year

ISSUED BY nam of officer
Robert E . Wright

MAK IJVV

DATE EFFECTIVE

	

mon

	

daFyyear
Gen . Mgr .

	

Bucklin, MO 64631
title

	

address

SALE OF EXISTING TERMINAL Equipment '~ FEB 1 8 ~~ 85

L; ity ~: iC VC 71fiSSi; i
A . SALE OF TERMINAL EQUIPMENT

1 . The Company may offer for sale to the general public
items of telephone equipment, terminal equipment,
and telephone accessory equipment that is not included
in the Company's rate base for regulatory purposes .
Applicable warranty coverage, if any, for specific
items will be provided by the Company, in a written
format, at the time of purchase .

2 . Embedded telephone sets and ancillary equipment shall
be offered for sale . The charge for single line
Company owned equipment shall be the net book value
plus the cost of the transaction up to December 31,
1987 . The minimum charge for multi-line Company
owned equipment shall not be less than net book value
plus cost of transaction .

% s k D

JAN 01198

BY sERViCH CO"ssi
l~

Buwc avssouW~

MAR 1 1986

1
Public g_~ 6

-

`Indicates new rate or text ei~eceCOMMISS!(J �
+Indicates change ---



P.S.C . MO. No . 1 CONSOLIDATED
4th Revised Sheet No . 13

Chariton Valley Telephone Corp.

	

Cancels 3rd Revised Sheet No . 13
For All Missouri Exchanges

GENERAL RULES AND REGULATIONS
RECEIMonIII

GENERAL REGULATIONS (Cont'd)

	

SEP 2 9 2000

G.

	

Deposits and Guarantees ofPayment for Residential Customers

	

MISSOURI

	

(+)Public Service Commission
1 .

	

The Company may require a deposit or guarantee prior to providing new service or as a
condition of continued service. The Company may require a deposit or guarantee as a
condition of continued service if.

a.

	

The customer has delinquent charges in two (2) out of the last twelve (12) billing
periods ; or

b.

	

The customer has had service disconnected for nonpayment of a delinquent charge
or failed to post a required deposit or guarameq .

2.

	

In lieu of a deposit, Company may accept a written guarantee . The guarantee shall not
exceed the amount of a cash deposit that the Company could request under this section.

3 .

	

No deposit, guarantee, additional deposit nor additional guarantee will be required by the
Company because of race, sex, creed, national origin, marital status, age, number of
dependents, source of income, disability or geographical area of residence.

4.

	

Terms ofDeposits :

a.

	

Deposits shall not exceed the estimated charges for two (2) months' service based
on the average bill during the preceding twelve (12) months, or, in the case of new
applicants for service, the average monthly bill for new subscribers within a
customer class.

b.

	

The deposit shall bear interest at a rate which is equal to one percent (1%) above
the prime lending rate as published in the Wall Street Journal. This rate shall be
adjusted annually on December 1 using the prime lending rate, as published in the
Wall Street Journal on the last business day of September of each year, plus one
percent (1%) . The interest shall be credited annually upon the account of the
customer or paid upon the return of the deposit, whichever occurs first . Interest
shall not accrue on any deposit after the date on which a reasonable effort has been
made to return it to the customer .

c.

	

Upon discontinuance or termination of service, the deposit will be credited, with
accrued interest, to the charges stated on the final bill, and any balance will be
returned to the customer within twenty-one (21) days of the renditioppf
bill~' G!.

* Indicates new rate or text
+ Indicates change

OCT 3 0 2000

MISSOURI
Public Service Commission

Issued : September 29, 2000

	

Issued By:

	

Effective: October 30, 2000
William Biere
General Manager
Bucklin, MO 64631

CANCELLED 
May 01, 2017 

Missouri Public  
Service Commission 

JI-2017-0183
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DATE E~FFE_CTI

	

November l 1980
month day year.

nam

	

f officer

	

title

	

- -

	

address
Robert E . Wright

Cpnprnl Manager Bucklin . MO

flCtrCI r
GV_ERAL RULES AND REGULATIONS il

GENERAL REGULATIONS (Contiqued) SEP 2 5 99~~
G . ESTABLISHMENT AND MAINTENANCE OF CREDIT : i

q RNSSCURI I1 . Establishment of Credit
Public Service Cclrnm s°ir n

The telephone company is not obligated to furnish,seruice.,to any .
individual or firm that has an unpaid and undisputed delinquent
account for service previously rendered by the company at the
same or different address, until arrangements have been made to
liquidate such previous indebtedness to the company .

L Er) 2 . Deposits or Guarantees

a. The telephone company may require a deposit or guarantee as '
000 a condition of service if the customer or prospective customer

is unable to establish that he had a previous service account
with a telephone utility for a period of at least 12 months

r11ai;asion for which all undisputed charges were satisfactorily paid, o
Rl b . If a customer cannot show evidence of a satisfactory payment

record for prior telephone service but has any two of the
following 10 credit criteria the customer can avoid a deposit :

1 . Home ownership, excluding mobile homes .
2 . Existence of a checking account, regardless of age .
3 . Existence of a savings account, regardless of age .
4 . Motor vehicle ownership .
5 . Full time employment more than 2 years with current

employer .
6 . Applicant being 50 years of age or older .
7 . Possession of a local charge card .
8 . Possession of a major or national charge' card .
9 . Possession of a major oil company credit card .

10 . An existing loan from a financial institution not con-
sidered delinquint by the creditor .

c . In lieu o£ a deposit, the company may accept a written
guarantee .

d . As a condition of continued service to an existing customer
the company may require a deposit or guarantee if :

1 . Undisputed charges in two out of. the last'-.t elve b;-sling,
periods become delinquent . ~J

2 . The customer has had service discontin d un er 1 .A . or
l .B . of Discontinuance of Service in this tar}f M

*Indicates new rate or text
+Indicates change
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GENERAL RULES AND RE ULATION~ t_i~ ~~

GENERAL REGULATIONS
MISSOURI(Continued)

I Pu')IIC Service CommisslG . ESTABLISHMENT AND MAINTENANCE OF CREDIT : n

1 . Establishment of Credit

The telephone company is not obligated to furnish service
to any individual or firm that has an unpaid and undisputed
delinquent account for service previously rendered by the
company at the same or different address, until arrangements
have been made to liquidate such previous indebtedness to
the company .

2 . Deposits or Guarantees

a . The telephone company may require a deposit or
guarantee as a condition of service if the customer or10 prospective customer has an unpaid and undisputed
account with a telephone utility which accrued within
the last two (2) years or if such delinquent account
was paid within the last six (6) months .

b . In lieu of a deposit the company may accept a written
, � ;,�n,JN guarantee .
m

c . As a condition of continued service to an existing
customer the company may require a deposit or guarantee
if undisputed charges in two out of the last twelve (12)`
billing periods becomes delinquent .

1978 d . No deposit or guarantee will be required because o£ race,
sex, creed, national origin, marital status, age, number

ECRETARY of dependents, source of income or geographical area of
OWIISSION residence .

3 . Amount of Deposit or Guarantee

The deposit or guarantee shall not exceede¬timated-charges=_
for two (2) months service based on the verag ng
the preceeding twelve (12) months or est ted otg n xt

Indicates new rate or text FILE, 70 ~4'Ol+Indicates change ~~
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title e

GENERAL RULES AND REGULATIONS I<tl1GiVI:U 11

1 aKmle,67GENERAL REGULATIONS
(Continued) Mloaou 1

®ubllc Swvico
G . ESTABLISHMENT AND MAINTENANCE OF CREDIT :

1 . Establishment of Credit :

The Telephone Company is not obligated to furnish service to any
individual or firm that owes for service previously rendered at the
same or a different address, unti I arrangements have been made to
liquidate such previous indebtedness to the Company . Nor is the
Telephone Company obligated to continue to furnish service to any
individual or firm whose credit is or becomes, in the opinion of the
Telephone Company, doubtful . In order to insure the payment of all
charges due for its service, the Telephone Company may require any
subscriber to establish and maintain his credit in one or more of the
following ways:

a . By furnishing references acceptable to the Telephone Company .
b . By providing a suitable guarantee in writing, in form prescribed

by the Telephone Company .
c . By means of a cash deposit .
d . By purchasing and owning one (1) share of common stock in

Chariton Valley Telephone Corporation .

2 . Amount of Deposits:

UM The amount of deposit required for the purpose of establishing a
subscriber's credit shall not exceed his estimated bill for exchange

1 19~~ service and toll charges for one normal billing period plus forty-

13
five days . The Telephone Company may require the subscriber to

.increase the amount of the deposit at any time if, in its opinion
VICE Coa.A'.!SSIO`" the charges billed against the subscriber

r
are found to

Lbs AIan increase .

NOV 1 - 1961

PUBLIC SERVICE COMMISSION# Indicates new rate or text
+ Indicates change
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For All Missouri Exchanges

Section III

* Indicates newrate or text
+ Indicates change

GENERAL RULES AND REGULATIONS

GENERAL REGULATIONS (Cont'd)

G.

	

Deposits and Guaranteed of Payment for Residential Customers

CEIVED

SEP 2 9 2000

4.

	

Terms of Deposits (Cont'd)

	

MISSOURI
Public Service Commission

d.

	

Upon satisfactory payment of all undisputed charges during the last twelve (12)
billing periods, guarantors will be released or deposits with accrued interest will be
refunded or credited against charges on subsequent bills . Payment of charges will
be considered satisfactory if received prior to the date on which the charge
becomes delinquent provided the charge is not in dispute. The Company mar¢
withhold the refund of a deposit pending the resolution of a dispute with respect to
charges secured by the deposit.

e.

	

TheCompanywill maintain records of all pertinent information with regard to each
deposit held .

£

	

TheCompany will provide within ten (10) days ofa customer request a receipt that
contains information pertinent to that deposit.

FILE

Issued : September 29, 2000

	

Issued By:

	

Effective: October 30, 2000
William Biere
General Manager
Bucklin, MO 64631

OCT 3 0 2000

MISSOURI
Public Service Commission

CANCELLED 
May 01, 2017 

Missouri Public  
Service Commission 

JI-2017-0183



P.S.C. MO. NO. 1 Consolidated
Chariton Valley Telephone Company

	

3rdRevised Sheet No. 14
of Bucklin, Missouri

	

2ndRevised Sheet No. 14
Section III

3 .

	

Amount of Deposit of Guarantee

4.

	

Interests to be Paid on Deposit

5 .

	

Return of Deposit of Release ofGuarantee

Moved to Sheet No. 14 .1

*Indicates new rate or text
+Indicates change

GENERAL RULES AND REGULATIONS

GENERAL REGULATIONS (Continued)

anytime during the preceding twelve billing periods.

NOV 19 1997

~sj0. platDG SENTGE Wild, '`

3 .

	

Thecustomer established service within the preceding six months and incurs toll or other
charges in any one billing period which equal at least 400% of the amount ofthe deposit or
guarantee previously required .

e.

	

No deposit or guarantee will be required because of race, sex, creed, national origin, marital
status, age, number of dependents, source of income, condition of physical handicap, or
geographical area of residence.

£

	

Aservice deposit will not be required for Lifeline service, ifthe qualifying low-income customer
voluntarily elects toll blocking, where available . Iftoll blocking is unavailable a service deposit
may be charged.

The deposit of guarantee shall not exceed estimated charges for two (2) months service based on the
average bill during the preceding twelve (12) months or, in the case of new applications for service,
the average monthly bill for all subscribers within a customer class, the customer may post a deposit in
two (2) equal monthly installments or as otherwise agreed upon.

The deposit will bear interest of nine (9) percent per annum for all deposits held over 30 days which
will be credited annually upon the account of the customer or paid upon the return of the deposit,
whichever occurs first . Interest shall not accrue on any deposit after the date on which areasonable
effort has been made to return it to the customer . Records will be kept of any such efforts made to
return the deposit.

Upon satisfactory payment of all undisputed charges during the last twelve (12) billing periods, the
deposit, with accrued interest, will be promptly refunded or credited against charges stated on
subsequent bills, or a written guarantee shall be released . Payment of a charge is satisfactory if
received prior to the date upon which the charge becomes delinquent provided it is not in dispute.

CANCELLED

OCT 302

By' I

	

I
Public vervice Commission

MISSOURI

00
11 iLED

JA"! m 1 1990

MISSOURI
Public Service Commission

Issued: November 24, 1997

	

William Biere

	

Effective: January 1, 1998
General Manager
Bucklin, Missouri 64631
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nctnher 1 _ . i Qgfl
month dayyear

name officer
Robert E . Wright
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month day year

General Manager Bucklin, MO
title
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~IMMI RE I
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GENERAL REGULATIONS (Conti~{i ued) rJ~.~ 5 W

any time during the preceding twelve billing,rpertods .
d 1`tlm~uwu a

3 . The customer established service within the reced~ing Sq s
months and incurs toll or other chargesll(itheanycone~bill- '
ing period which equal at least 4007 of the amount of the
deposit or guarantee previously required .

e . No deposit or guarantee will be required because of race, sex
creed, national origin, marital status, age, number of de-
pendents, source of income, condition of physical handicap,
or geographical area of residence .

3 . Amount of Deposit or Guarantee

The deposit or guarantee shall not exceed estimated charges for
two (2) months service based on the average bill during the pre-
ceding twelve (12) months or, in the case of new applications for
service, the average monthly bill for all subscribers within a
customer class, the customer may post a deposit in two (2) equal
monthly installments or as otherwise agreed upon .

4 . Interest to be Paid on Deposit

The deposit will bear interest of nine (9) percent per annum for
all deposits held over 30 days which will be credited annually
upon the account of the customer or paid upon the return~1o~~~~tl7e
deposit, whichever occurs first . Interest shall p~,~r`E~ an,,
deposit after the date on which a reasonable effogl Tias been made
to return it to the customer . Records will be kept of any such
efforts made to return the deposit .

JAN p 1 SOS
5 . Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed char Fl4
~

X1011
twelve (12) billing periods, the deposit, with~-4~1 ,
will be promptly refunded

v
or credited against charges a ed on

subsequent bills, or a written guarantee shall be released . Pay-
ment of a charge is satisfactory if received prior to the date up )n
which the charge becomes delinquent provided it is not in dispute -

6 . Deposit Not to Affect Regular Collection Practices] `~
11

The fact that a deposit has been made shall in no way relieve the
applicant or subscriber from complying with the Te

~
ep~on~

,
gW1~_jny s

regulations as to advance payments and the r,prompt ayment offbill
on presentation ; nor constitute a waiver or modification of the

*Indicates new rate or text
+Indicates change
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l; MISSOURI
GENERAL. REGULATIONS Pu.!Iic Service Corn ission(continued)

twelve (12) months by the customer and the' company . con-
current with the establishment of new service, the customer
may post a deposit in two (2) equal monthly installments
or as otherwise agreed upon .

4 . Interest to be Paid in Deposit

The deposit will bear interest of six (6) percent per annum
which will be credited annually upon the account of the
customer or paid upon the return of the deposit, whichever
occurs first . Interest shall not accrue on any deposit after
the date on which a reasonable effort has been made to
return it to the.customer . Records will be kept of any
such efforts made to return the deposit .

5 . Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges duringLED the last twelve (12) billing periods, the deposit, with
accrued interest, will be promptly refunded or credited
against charges stated on subsequent bills, or a written

198 guarantee shall be released . Payment of a charge is
satisfactory if received prior to the date upon which the
charge becomes delinquent provided it is not in dispute .

OMMISSION
3OURI 6 . Deposit Not to affect Regular Collection Practices

The fact that a deposit has been made shall in no way
relieve the applicant or subscriber from complying with the
Telephone Company's regulations as to advance payments and
the prompt payment of bills on presentation ; nor constitute
a waiver or modification of the regular practices of the
Telephone Company providing for the discontinuance of service
for non-payment of any sums due the Telephone Company for
services rendered . The Company may discontinue service to
any subscriber failing to pay current billsiwitfio ~-~ieg
to the fact that such subscriber has made aj depos V ~witl
the to secure of such bills or has furnishe

*Indicates
Company payment

new rate or text ~I ISEP 1 1978+Indicates change ;i
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GENERAL RUIE S AND REGUIATIO14S
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GEiISRAL REGULATIONS

(continued) I I1 `,
V J

Pr . ESTABLISaIENT AND MAINTENANCE OF CREDIT (continued) Puhlic ;ervine Cm i

3 . Deposit Not to Affect Regular Collection Practices :

The fact that a deposit has been made shall in no way relieve th-:
applicant or subscriber from complying with the Telephone Com-
pany's regulations as to advance payments a:rl the prompt pay-
ment of bills on presentation ; nor constitute a waiver or
modification of the regular practices of the Telephone Company
providing for the discontinuance o£ service for non-payment of
any sums due the Telephone Company for services rendered. The
Company may discontinue service to any subscriber failing to
pay current bills without regard to the fact that such sub i., .
scriber has made a deposit with the Company to secure paym4
of such bills or has furnished the Company with a guarantee in .
writing of such bills .

DEC hW"~
4. Interest to be Paid on Deposits :

Interest at the rate of 3% per annum shall be paid by 'Ch .> Sls + i
Company on all deposits made for the purpose of establishing
credit . Simple interest shall be computed from the date of
payment of the deposit and shall be paid annually or at the
time of discontinuance of service or date of request for with-
drawal of the deposit .

5 . Discontinuance of Service for Failure to Establish Credit :

Service may be discontinued for failure to establish Credit
as authorized above, within five (5) days after the Company
has served or mailed notice requiring the subscriber so to do .

6, Restoral of Service Charge:

'~~ J=~y ce has been discontinued for failure to establish
l[~~u;2,0cuthorized above, the regular restoral of service

charge will be made and collected by the Company.

SEP 1 1973

BY%
SLIC SERVICE C01'.,~".'.SSJ"7
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GENERAL REGULATIONS (Continued)

	

NOV19 1997

6 .

	

Deposit Not to Affect Regular Collection Practices
MO. PUBLIC SERVICE C®Mr,'

The fact that a deposit has been made shall in no way relieve the applicant or subscriber from
complying with the Telephone Company's regulations as to advance payments and the prompt
payment ofbills on presentation ; nor constitute a waiver or modification of the regular practices of
the Telephone Company providing for the discontinuance of service for nonpayment of any sums
due the Telephone Company for services rendered . The Company may discontinue service to any
subscriber failing to pay current bills without regard to the fact that such subscriber has made a
deposit with the company to secure payment of such bills or has furnished the Company with a
guarantee in writing of such bills .

7.

	

Discontinuance of Service for Failure to Establish Credit

a.

	

Service may be discontinued for failure to establish or maintain, credit, as authorized above.

	

+
At least five (5) days prior to the date ofthe proposed discontinuance, the company will mail,
by first class mail, or deliver to the customer, a written notice containing a statement ofthe
reasons for the proposed discontinuance and the cost of reconnection .

b.

	

Nonpayment of undisputed, delinquent state of interstate long distance charges billed by the
Company or undisputed, delinquent exchange charges including any FCC-approved end user
charges or both, with the exception of Lifeline service.

*Indicates new rate or text
+Indicates change

CANCELLED

OCT 3 0 2000

s,

	

. I

P be service commission
A!!6sv9URI

AN -1 1998

NilSSuUM
Public Service Commission

Issued : November 24, 1997

	

William Biere

	

Effective: January 1, 1998
General Manager
Bucklin, Missouri 64631
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GENERAL REGULATIONS (Continued)' I
sip 2 5 958®

regular practices of the Telephone Company providing
continuance of service for nonpayment of any~sums due the

gl£,orsthelldis-
T,ele- :~c~rnl

phone Company for services rendered . The Comp9arij~Ifm ~rdiCs°co_nt nue
service to any subscriber failing to pay current bills without
regard to the fact that such subscriber has made a deposit with
the company to secure payment of such bills or has furnished the
Company with a guarantee in writing of such bills .

7 . Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to establish or maintain,
credit, as authorized above. At least five (5) days prior to the
date of the proposed discontinuance, the company will mail, by
first class mail, or deliver to the customer, a written notice
containing a statement of the reasons for the proposed discon-
tinuance and the cost of reconnection .

CA'~CE1.1
.ED

JAN ~11998

R ' S'
S OIL

-e COMMI'll G SeN
cS

I

~ ; ;;V -1 1980
*Indicates new rate or text
+Indicates change I
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GENERAL RULES AND REGULATIONS
tII1It1lO~~

I, P Service CGmm ss!onGENERAL REGULATIONS
(continued)

the Company with a guarantee in writing of such bills .

7 . Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to establish or
maintain, credit, as authorized above . At least five (5)
days prior to the date of the proposed discontinuance, the
company will mail, by first class mail, or deliver to the
customer, a written notice containing a statement of the
reasons for the proposed discontinuance and the cost of
reconnection .

C~paC~~ddC~®

' N OV -11960

'
4A

4'f GOMpJ,ISSION

PUBLIC
SERVICE

MISSOURIOF

*Indicates new rate or text CEP 1 1978
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title
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C,FIIOfMM

APPLICATION OF BUSINESS AND RESIDEN E RATED,&iSSOtlkl
(continued)

Public Service CXMra'-.11 1
A. Business Rates Apply at the Following Locations: (continued)

6 . In any location where the listing of service at that location indicates
a business, trade or profession, except as specified under B-3 below .

7 . At all Semi-public Telephone Service installations .

B . Residence Rates Apply at the Following Locations:

1 . In private residences where business listings are not provided .

2 . In private apartments of hotels, rooming houses, or boarding houses
where service is confined tcthe subscriber's use, and elsew~h~~ n
rooming and boarding houses which are not advert' ~; ~W"~ce of
business or which have less than five rooms for rooers or which
furnish meals to less than ten boarders, provided business listiq

I~~~are not furnished . APR 1, (,

the of residence of \~
Sails ~~~3 . In place a clergyman or nurse qr,

of residence of a physician, dentist, veterinary � ti egBr`ot~'' .t
medical practitioner, provided the subscriber do s not in~~~l iin an
office in the residence .

4 . In churches where the telephone is not accessible for public patronage,
as in pastor's studies .

DISCOUNTS

A . GENERAL

The telephone company, upon proper official app vat, w"ill~grant 'lc"iscountss
from standard rates in connection with certain cla es of sgjcg .5 Tyls9service may be classfied as follows:

a . Official Servic
*Indicates new rate or text
+Indicates

B . Discounted Serchange UbiIC $E:1siCB (i"1ri011SSh 0
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-GENERAL RUIES AND REGULATIONS
, .

Oiu
DISCOUNTS I
(continued) I i:: JJJ:

P!~hlir 3~fvire CI ,
B, OFFICIAL SERVICE,

1, Official Service is service furnished for the conduct of the
Company's business, and is generally furnished through stations
located in the Company's offices, or in the residences of
employees, or agents whose duties require they be readily
accessible to call at any time,

2, A discount from standard rates may be allowed in connection
with service furnished for the conduct of the Company's busines

C, DISCOUNTED SERVICE :

1, A discount from standard residence rates may be allowed in
connection with service furnished at the residence of employees
whose work is of such nature that the establishment of service
might benefit the Telephone Company;

2, A discount from standard business rates maybe allowed to
associations, corporations, or institutions wholly dependent
upon voluntary contributions for their support and exclusi y
engaged in charitable work, ,

°1)H 7COD1B INATION MAIN STATION SERVICE

l a Where an individml or firm wishes to contract for two ;W7 " t; la~
more main stations at separate locations and wishes tdto
able to answer incoming calls for any station at any of the
locations, the arrangement described below is provided subject
to the availability of the facilities necessary to furnish
satisfactory service. Outgoing calls can be made from any

ions

M

oz~rranged,

SEP 1 1978

I We-
K--5 I

BY

PUBLIC SERVICE CO!NM!SS:ON
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GENERAL RULES AND REGULATIONS

r

COMBINATION MAIN STATION SERVICE
'V U ,

"-
(continued) ,

! lhl~J~ . l
2 . Combination main station service may be employed where one Pithlic"~,rvirp0,rr

station is at business location and the others at residence
locations . However, such an arrangementis permitted only on
the premises of individuals or firms associated with each other,

3 e The lines are bridged together so as to operate as one line and
the signals for the stations may be arranged as follows :

a, So that all bells nay ring at the same time ; or :
b, At dial exchanges that have full selective ringing an

Extension Bell of distinctive tone can be provided_a , ~ r s :
any station and arranged so as to ring when anoth '
station in the group is being signaled,

c, At magneto exchanges separate code rings will be assigned
to each main station if the subscriber so desires and ON
practicable,

4, Connections between stations are established at magnetgq t~ysc OMMIu
by the subscriber ringing the required code, a& miss Cuffi

5e The rate for each main station is the established individual
line rate, the business or residence rate is applied in accor-
dance with the character of use at each premise. Extension
bells are furnished at the regalax filed rates . Mileage
charges do not apply between a main station at one location
and the bell associated with such main station at the other
location,

6, In applying Extra Exchange Line Mileage charges, each main
station is considered separately and the mileage charges appli-
cable for individual line service are charged for each main
station,

c ~ ~ a

WHO 7 A&

t . ; ah l"F$al iJk. 'y"vsil
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1
4GENERAL RULES AND REGULATI(OR1R33

DEC

CONSTRUCTION CHARGE iaouu ,
Pubic Sorvicu

A. GENERAL

1 . All rates and charges quoted in the Local Exchange Service
Tariffs or in other parts of this tariff provide for the furnishing
of service or channels when suitable facilities are available
or where the construction of the necessary facilities does not
involve unusual costs .

2 . When the revenue to be derived from the service or facilities
is not sufficient to warrant the Telephone Company assuming
the unusual costs of providing the necessary construction,
the subscriber may be required to pay, in advance, an amount
to be determined by the company, which will assure the
company recovery of their excess investment, (but not to
exceed an amount estimated to cover charges for local, gel
and miscellaneous services for a five year period) . Such
advance payment shall be credited to the subscriber's account
and his monthly statement for telephone service charged against
the amount so credited until balanced out, after which the
subscriber is required to pay monthly for service rendered in
accordance with the company's established tariffs, rules and
regulations .

~fiL t L3. When construction is provided by a connecting company,
charges made to the subscriber will be based on the charges '
of the connecting company. i N ci

4. Where a subscriber is so located that it is necessary to utU4BLIC ERVICEprivate right-of-way to furnish a service or channels and e
Telephone Company is unable to obtain the required right-of-
way without cost, the subscriber may be required to

UJELLEentire cost involved in securing such right-of-way. 1' 6

5 . Title of all construction is to be vested in the Telephone OCT I 19 5
Company.

Indicates new rate or text By~
+ Indicates change PUBLIC SEPViCEomMISSi
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A. GENERAL (continued)
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+IrAficates champ

Robert E . Wright

GENERAL RULES AND REGULATIONS.

CONSTRUCTION CHARGES (continued) ;?

	

~'

	

i( Con, '$S,,On e
Ul711C

	

fi

8 . All telephone plant construction on private property must
be in accordance with the telephone Company's standard
specifications and is to be under the exclusive control
if the Telephone Company as long as it is used by the
Telephone Company in the furnishing of its services,
except as the control of such pole line construction may
be shared with another Company using poles jointly with
the Telephone Company .

9 . Exposed wiring is the standard method of wiring in all
buildings where no conduit or other means of concealment
is provided . Glhen concealed wiring is desired in build
ings where no means of concealment is provided, the
subscriber.may be charged the difference betweep~
installation costs of the concealed wiring and
of the standard exposed wiring . However, if suitable

	

®,
interior conduit, grooving, moulding, wainscoating,J~N
other similar means of concealment, are provided, either
by the building owner or by the subscriber, the I
is installed therein by the Telephone Company O,4q ttsegy!CE OMM
additional charge .

	

u%

10 . Construction charges will not apply to the subscriber's
drop which consists of the last 150 feet to the building
in which the telephone is located .

PRR
i0cT 1 9985

Public Service Commission?
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GENERAL RULES AND REGULATIONS r?

c l
CONSTRUCTION CHARGES

(continued) MwaG
Pub] t Sorvity

A. GENERAL (continued)

6 . Advance payments for service arepayable at the time applL-
cation for service is signed or when the account is rendered,
at the option of the Telephnne Company .

7 . "Cost" as used in this section, Is to be interpreted to mean the
cost of labor and materials, including charges for supervision
and other overhead expenses .

8 . All telephone plant construction on private property must be in
accordance with the Telephone Company's standard specifi-
cations and is to be under the exclusive control of the Tele-
phone Company as long as it is used by the Telephone Company
in the furnishing of its services, except as the control of such
pole line construction may be shared with another Company
using poles jointly with the Telephone Company.

9 . Exposed wiring is the standard method of wiring in all JAN 9
buildings where no conduit or other means of concealment is
provided . When concealed wiring is desired in buildings v m _ _ iCE
no means of concealment is provided, the subscriber may be
charged the difference between the installation costs of the
concealed wiring and the cost of the standard exposed wiring .
However, if suitable interior conduit, grooving, mouldings, ,
wainscoating, or other similar means of concealment, are
provided, either by the building owner or by the subscriber,
the wiring is installed therein by the Telephone Company- Q~v~t~1g: L;itRlt 11 1L~

;~
out additional charge .

10 . Construction charges will not apply to the subscriber's drotCT 198
which extends from the last pole or terminal to the
in which the telephone is located . lay

building

PUBLIC SERVI-E CO
Indicates new rate or text of SSOU

+ Indicates change
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GEN ERAL RULES AND REGULATIONS

CONSTRUCTION CIARGES

	

e0`,
(continued)

f .
Be SPECIAL TYPES OF OUTSIDE CONSTRUCTION :

	

rhlic

l,

	

When underground construction is desired by any subscriber on
his premises where aerial drop wire$, would ordinarily be pro-
vided without a construction charge to the subscriber, the
following regulations apply:

a . Where cable is laid in conduit, the underground conduit
is constructed and lla.intained by or at the expense of the
subscriber . The construction charge made to the sub
scriber is based on the cost of the underground cable,
including the cost of installing the cable, less the
estimated cost to the Telephone Company of installing such
aerial facilities as would be required for similar use .
The underground conduit shall be constructed in accor-
dance with plans and specifications furnished by or accep-
table to the Telephone Company.

b . The duct or ducts required in the underground conduit by
the Telephone Company are reserved for its exclusive use .

c . When armored cable or buried wire is laid in a trench,
the construction charge made to the subscriber is based
on the cost of the armored cable or buried wire including
the cost of installing the cable or wire less the esti-
mated cost to the Telephone Company of installing such
aerial plant as would be required for similar use .

	

The
subscriber is to open and fill the trench at his expense .

d . Cable or wire installed in conduit or trench will be
maintained and replaced at the expense of the Telephone
Company .

	

However, repairs by damages caused by the sub
scriber, his employees or representatives, or by water
freezing in improperly drained conduits, will be at the-
subscriber's expense . Any opening of trenc

	

eouired
for any reasain will be at Ong

U
N G

, T5~tt r~snse .
1
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GENERaL RULES AND REGULATIONS

CONSTRUCTION CHARGES
(continued)

__

hvNIC "pnhre Cry .
B . SPECIAL TYPES OF OUTSIDE CONSTRUCTION (continued)

2, When circuitous routing of special type of construction is
provided at the subscriber's request, in cases where facilities
would ordinarily be provided without construction charge to the
subscriber, the excess cost of the special construction is
borne by the subscriber,

C . CHANGES FROM AERIAL TO UNDERGROUND FACILITIES

1, Where aerial facilities are used to provide service or channels
to a subscriber and subsequently the subscriber desires that
such facilities be placed underground, the change from aerial
to underground is made subject to the following conditions :

a . The underground conduit or trench is provided and maintained
by or at the expense of the subscriber .

b . The subscriber is charged the cost of dismantling and re-
moving the aerial facilities .

c . The subscriber is charged the cost of the cable including
its installation in the conduit or trench.

d. The cable is maintained and replaced at the expense of the
Telephone Company, however, repairs to or replacements of
cable made necessary by damages caused by the subscriber,
his employees or representatives, or by water freezing
in improperly drained conduits will be at the subscriber's
expense .

OCT 1 198
DEC 7 I . .

~ .s . aa-_
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PUBLIC SERVICE
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GENERAL RULES AND REGULATIONS
EC

CONSTRUCTION CHARGES ( NNwavu
(continued) Pubis Serviso

D. CONSTRUCTION FOR EXCHANGE SERVICE FURNISHED OUTSIDE
THE BASE RATE AREA AND WITHIN THE EXCHANGE AREA.

1 . GENERAL DISTRIBUTION PLANT .

a. Individual Applicant .

Where the Telephone Company extends its general dis-
tribution facilities in order to furnish exchange service to
an individual applicant In territory where no facilities are
available, the- company will construct 1/4 mile of line
without any advance payment. If more than 1/4 mile of
line is -required, the subscriber LB required to pay in
advance, an amount to be determined by the company,
(but not texceed an amount estimated to cover charges
for local, III., and miscellaneous services for a five
ear period) . Which will assure the company recovery of

~2 eir excess investment . Such advance payment shall be
credited to the subscriber's account and his monthly
statement for telephone service charged against the amount
so credited until balanced out, after which the subscriber
is qulred to pay monthly for service rendered in ! I

the company's established tariffs, rules L P!
ICE dun and regulations,

J N9
b. More Than One Applicant .

t PUBLIC ERVICEWhere the Telephone Company constructs facilities
serve more than one applicant a plant extension project
will be established and the applicants considered as a
group. In this case the Company will construct without
advance payment by the applicants, route miles of line '
equal to 1/4 mile times the number of applicants . Advance
payment for each applicant for construction in excess of

Indicates new rate or text
+ Indicates change
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GENERAL RULES AND REGULATIONS I Cft ~ ~

~~CIn J

CONSTRUCTION CHARGES
(continued) voovu

Public- orvic

D. CONSTRUCTION FOR EXCHANGE SERVICE FURNISHED OUTSIDE
THE BASE RATE AREA AND WITHIN THE EXCHANGE AREA .
(continued)

1 . GENERAL DISTRIBUTION PLANT ; (continued)

b . More Than One Applicant . (continued)

the allowance will be determined by the proportion of
each applicant's mileage to the total required to servl all
applicants .

c . Provisions of Private Right-of-Way.

Where required by the conditions, applicants shall provide,
without expense to the Telephone Company, private right-
of-way parallel to the public highway ; such right-of-way
shall be free from tree interference and otherwise suitable .

2 . WIRES ONLY ON ENSTING POLES :

a . Individual Applicant . J 4N 9

Where the Telephone Company has existing pole lines pi)BLIC ENICEC
and it is necessary to extend wire plant only to furnish
exchange service to an individual applicant, the Company
will place 1/2 route mile of circuit without advance pay-
ment . Advance payment and disposition of same, for
circuit in excess of such 1/2 rate mile shall b etermined
by the company in accordance w' " .- L . -a, here?
of . I

b . More Than One Applicant .

# Indicates new rate or text
issi0~+ Indicates change C~uauc SERvice

sso~&
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iss1ON

GENERAL RULES AND REGULATIONS .r

CONSTRUCTION CHARGES ihiaaUU
(continued) Pabli Survicz

D. CONSTRUCTION FOR EXCHANGE SERVICE FURNISHED OUTSIDE
THE BASE RATE AREA AND WITHIN THE EXCHANGE AREA.
(continued)

2 . WIRES ONLY ON EXISTING POLES. (continued)

b . More Than One Applicant . (continued)

Where the Telephone Company extends wire plant only to
serve more than one applicant a plant extension project
will be established and the applicants considered as a -Z
group . In this case the Company will place without
advance payment . Advance payment and dLsposLtio
same, for circuit in excess of such 1/2 route mile l j+ ' hh

be determined by the company In accordance with para-
graph D-1-b, hereof .

3 . ENTRANCE FACILITIES ON PRIVATE PROPERTY e
?UiLiC

COStQ' ME5>ioCO~~~~
a . Where the Telephone Company constructs entrance facilities

on private property to furnish service to an applicant or
applicants the cost will be borne by the applicant or `
applicants .

b . Pole line construction for entrance facilities, except
where there Is a joint use arrangement with some other ~ 1 1 '
company, will be owned, maintained and replaced by the
Telephone Company .

J N9
4 . OTHER REGULATIONS .

su(b-~i1BLIC ERVICE Ca . In lieu of advance payment as herein specified, the
scrLber and the company may agree on a termination
agreement which will speeLfy that a certain amount of

* Indicates new rate or text
+ Indicates change
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ISSUED B

GENERAL RULES AND REGULATIONS

CONSTRUCTION CHARGES
(continued)

4 .

	

OTHER REGULATIONS. (continued)

Sartinn PIn_

	

TIT

money will be paid to the company by the subscriber In
the event service is terminated before a given date . The
terms of the termination agreement shall be determined
In accordance with paragraph D-1-a and b hereof .

b .

	

Line extensions are further subject to the regulations
specified in the Tariffs of this Company, which tariffs
as they now exist or as they may be revised, added to or
supplemented by supers"ing issues are hereby made a
part of this tariff .

MU) EMO
OCT 1_

	

1985
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PUBLIC SERVICE COMMISSION

OF MISSOURI
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title
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an ton a ey e ep one orpora iat, For is oury-,
Name of Issuing Corporation Co

Section
,~

o .

GENERAL RULES AND REGULATIONS NOV t 4191H,

ON IEXTENSION STATIONS U IC $BfVICi: COm : `C., a
1 . Extension stationsmay be provided in connection with all classes of urban exchange

service except public telephone service . In connection with semi-public service,
extension stations are only furnished when they are essential to the efficient ha ling
of service . When extension stations are installed in semi-public locations, they
must be on the same premises . The subscriber assumes full responsibility for cant of
of the usage of the extension station . Where the subscriber operates a business, nd
lives on the same premises, Combination Main Station rates apply .

2 . Extension stations may be furnished in connection with rural line service provid
they are located on the same premises as the main station . Extension stations on
rural lines are provided only when such stations will not interfere with the satisfactory
operation of the line .

3 . Separate telephone numbers or other distinctive designations are not d to
extension stations, and are not listed except as provided in the 'cil ~lM tled

" "Directory Listings" and no additional free listings are onnection wi h
the main station on account of the extension stations n

4 . Extension stations must be so located that their use will be r~ to _ itled
to

.
"use the subscriber's service, including joint users, as speb`i#'~e-

i~t5dG~
i IOC

Subscriber Service" in these General Rules and Regulations.7.~ Go
y0 ~yB~

5 . Inter-communication is not contemplated between a mairAont~5r"d' an extension
station, or between extensions, (except with the use of wiring plans, Key equi ent
or Key telephone systems) .

6 . Where either the main or bxtension station is at a business location, business rat s appl
at both stations .

7 . One bell (ordinary type) is furnished, if desired, with each extension station, a d must
be located at the extension station . The number of extension stations which may be
connected with any main station may be restricted to three, except that one add tional
extension station may be bridged to either a main station or extension station in
connection with individual line service, provided the Its to be rung at one
time does not exceed four . The number of bells whit may c,nnec~tl r ea
rural subscriber is dependent on the circumstances in ch caTe .

DEC 15 1969

*Indicates new rate or text
+Indicates change Puhljc Sihltjcf:
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GENERAL RULES AND REGULATIONS
-TM

EXTENSION STATIONS (cont'd) MISSOURI .
8 . The applicable instrument charge as quoted else A&"ewe Comm ssion I

Tariff apply to extension stations on the same premises an
within 250 feet of the main station . In the case of extension
stations beyond these limits a charge is made for the additional
circuit required in accordance with the provisions included under
Extension Station Mileage in the General Exchange Service Tariffs
section .

INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE

A . INITIAL CONTRACT PERIODS

1 . Except as hereinafter provided, the initial (or minimum
period) for all services and facilities is one month at the
same location .

2 . The length of contract period for directory listings, and for
joint user service, where the listings actually appear in the
directory, is the directory period . The directory period is
from the day on which the directory is first distributed to the
subscribers to the day the succeeding directory is first
distributed to subscribers .

3 . In case of P .B .X . service, the initial contract period shall
be at least one year, and the Telephone Company may require
longer contract periods depending upon the size and nature
of the installation and equipment for rendering such service .

®11988
PN

1 D
Rd;~E co

N

ce JAN 11933

*Indicates new rate or text Pub.' . SBfIlco Commissii r '
+Indicates change
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Manager Bucklin, Missouri
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GEIMt1.L RUIES AND REGULATIONS

EXTENSION STATIONS
(continued)

8 . Rates for extension stations as quoted in the Local Exchange Ser-
vice Tariff apply to extension stations on the same premises Pr6!j " 4stvire 0

and within 250 feet of the main station . In the case of extension
stations beyond these limits a charge is made for the additional
circuit ree_uired in accordance with the provisions included under r.
Extension Station Mileage in the General Exchange Service Tari#p
section.

INITIAL CONTRACT IBRIODS AND TERMINATION OF SERVICE

INITIAL CONTRACT PERIODS .

1 . Except as hereinafter provided, the initial (or minimum periods
for all services and facilities is one month at the same loca-
tion;

2 . The length of contract period for directory listings, and for
joint user service, where the listings actually appear in the
directory, is the directory period . The directory period is
from the day on which the directory is first distributed to the
subscribers to the day the succeeding directory is first dis-
tributed to subscribers .

3 . In case of P .B .X. service, the initial contract period shall
be at least one year, and the Telephone Company may require
longer contract periods depending upon the size and nature
of the installation and equipment for rendering such service .

~^" L\ISSI~
6Y G0R6 iC
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Section No, III

DATE EFFECTIVE December 'Z, . 1955
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%nager Bucklin, Missouri
title
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DATE OF ISSUE

	

November 1 . 1955
month day year

GENERAL RUIE S AIM REGULATIONS

INITIAL CONTRACT PERIODS AND TERMNATION Or SERVICE f:(il !
(continued)

sl. INITIAL COUTRtsCT PERIODS (continued) pnM, ;
om
°'NvireC

4 . The Telephone Company may require a contract period longer
than one month at the same location in connection with special
(non-standard) types or arrangements of equipment, or for
unusual construction, necessary to meet special demands, and
involving extra costs,

B, TERMINATION OF SERVICE .

1, Service may be terminated prior to the expiration of the
initial contract period upon notice being given to the Tele-
phone Company, and upon payment of the termination charges
given below, in addition to all charges due for service which
has been furnished,

a, In case of service for which the initial contract period
is for one month, the charges due for the balance o£ the
initial month,

b, In the case of directory listings and joint-user-service
where the listing has appeared in the directory, the
charges due to the end of the directory period, except
that in the following cases charges will be continued only
to the date of termination of the extra listing or joint-
user service, subject, however, to a minimum charge of .
one month,

yam, 1̀A~ ~

~r

AN
®1198
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ON

GENERAL RULES AND REGULnTIONS

INITIAL CONTRACT PERIODS AND TERIIINATION OF SERVICE
(continued)

B, TERfsINATION OF SERVICE (continued)
i }r116~jC '"PNIrB (.P 7

1 . (continued)

b . (continued)

termina%g"MIN(1) The contract for the main service is

(2) The listed party or joint-user becomes a subscribAN 0 1988
to some class of exchange service .

k, -_4kal
(3) The

BY
listed party or joint-user moves to a ne oU ea5 ME COMMi

CM * ulu
(4) The listed party of joint-user dies .

c. For P .B .X. service or special equipment, the charges will
be based on the individual circumstances in each case as
agreed upon at the time of installation.

2. Service may be terminated after the expiration of the initial,
contract period, upon the Telephone Company being notified

terminafiio4 6.and upon payment of all charges due to the date of 1 ~

of the service ;

JOINT USER SERVICE
1 ~ c3r~

1 . Joint user service is an arrangement whereby an individual,
firm or corporation whose telephone needs are not such as to
justify the provision of separate subscriber service, is
permitted to use the service of a subscriber . Upon written
application by the subscriber, the Telephone Company will
extend service to joint-users, except that not more than two
joint-users will be permitted for each main line or for each
trunk of a commercial P.B .X. system. Joint user service is
not furnished in situations where a subscriber is engaged
in the business of renting office space on a transient or
permanent basis, or for other reasons desires to furnish
telephone service to his clients .
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Robert E . Wright
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Bucklin, MO

GENERAL RULES AND REGULATIONS

DEC 2 0 1982JOINT USER SERVICE
(cont'd)

MISSOURI
2 . To facilitate the use of jjoint-user servic -Pffbf 'rlift 'Commi sionlisting is included as a part of the classi

additional listings may be furnished joint-users under the
same conditions as to regular subscribers . Listings for join -
user service must bear the same address and telephone number
as the listing of the main . station .

3 . Joint-users are permitted only in connection with business
individual line, residence individual line, and P .B .X . Service .
The joint users must be located in the same office or suite
of offices as the subscriber, and in connection with resident
service, in the same household .

9 . Extension stations may be furnished for the use of joint-
users at the applicable instrument charge .

5 . Joint user service shall be furnished only at the request of
the subscriber to the main station, who shall make applicatio
therefor, and shall be responsible for the payment of all
charges incurred thereunder .

6 . Charges for joint-user service date from the day the contract
is executed, and are payable monthly in advance . The minimum
charge for joint user service is for a directory period, exce t
that service may be cancelled before the listings close for
the next issue of the directory . Contracts for.joint user
service may be terminated at the end of the directory issue,
or at any time upon payment of all charges for service for
the minimum contractual period, and otherwise only as
specified in the Termination of Service section of this Tariff .

JAN 01 1988

4
Jaw -1 1933by . .

AUPUC SERVICE COMMISSION 4 7_X0 903*Indicates new rate or text
Pub! ;- Serljice Commissic+Indicates change ,
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GENERAL RUNES AIM REGULATIONS

JOINT USER Sr'E2VICE
(continued) ' 111 : V

Pr! Ii° . nrvice Cor 1
2 . To facilitate the use of joint-user service, a directory'

listing is included as a part of the classification, and
additional listings may be furnished jointusers under the
same conditions as to regular subscribers . Listings for
joint user service mast bear the same address and telephone
number as the listing of the main station.

3 . Joint-users are permitted only in connection with business
individual line, residence individual line, and P .B .X .
Service . The joint users must be located in the same office
or suite of offices as the subscriber, and in connection
with residence service, in the same household .

4 . Extension stations may be furnished for the use of joint-users
at the regular extension station rates .

5 . Joint user service shall be furnished only at the request
of the subscriber to the main station, who shall make appli-
cation therefor, and shall be responsible for the payment
of all charges incurred thereunder .

6. Charges for joint-user service date from the day the contract
is executed, and are payable monthly in advance . The minimum
charge for joint user service is, for a directory period,
except that service may be cancelled before the listings
close for the next issue of the directory . Contracts for
joint user service may be terminated at the end of the direc-
tory issue, or at any time upon payment of all charges for
service for the minimum contractual period, and otherwise
only as specified in the Termination of of
this Tariff .

ServicIrgtion
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GEIBRAL RULES AFD REGULATIOHS

MILEAGE CHARGES

A. EXTRA EXCF.AiTGE LIIM 1"RLEAGE :
P"

1 ; Urban classes o£ service will be furnished outside the
r : is z C"

local Base Rate Area, but within the Exchange Area and
within the operational limits of the switchboard, associa-
ted equipment and lines at the rates quoted in the Local
Exchange Service Tariff plus Extra Exchange Line Mileage
Charges for the additional circuit required as quoted
in the General Exchange Service Tariffs, ,

2, Mileage charges are computed on airline measurement from
the location of the main station to the nearest point of
the local Base Rate slrea boundary and apply to each circuit
and to each party line subscriber separately. In those
cases where the local Base Rate Area boundary follows the
center line of a street or highway, all dwellings or
structures within 150 feet o£ the center line of the street
or highway, shall be considered within the said area and
shall be furnished service without the application of
extra mileage charges . Extra mileage charges are payable
in the same matter as charges for associated service .

3 e Where a party line subscriber has the exclusive use of
one-half mile or more of a circuit outside the local
Base Rate Area and there are no prospects of securing
additional subscribers to share the circuit within a
reasonable length of time, the subscriber is charged the
individual line excess mileage rate for the portion o£ .
circuit so used .

O 8 1 v
JAN O 1 1988
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General Rules and Regulations i
DtC

(continued) 14hWJUz11 I

Public Semice Co rlfi,ssaA. EXTENSION AND P.B.X. STATION MIIFAGE

1 . Mileage charges apply to the additional circuit required
where riot stations, or Signals, P.B .X. stations are
located on prises other than those on which the ram
station or P.B.X. switchboards are located or where they
are beyond 250 feet from the main station or P.B.X .
switchboard.

2 . The rates for Extension or P.B.X. Station mileage quoted in
the -General amhange Service Tariffs.

PA)MU FOR SERVICES AND FACnXrIES

1 . The subscriber `shall pay for services and facilities
monthly in advance, except Departments, Administrations and
Agencies of the Federal, State, County, Township or
Municipal Governments and shall pay for Toll Message
(including charges for Messenger Service), Teletypewriter
Mtchange Service Messages, and Moves and CYlanges when
billed. Failure to receive a bill does not relieve the
subscriber of the responsibility for payment in accordance
with the provisions set forth herein.

Colt
fNkT:T)

04 -~3'1
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,

JAN 01 1988
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MILEAGE CHARGES NOV 14 1969
(continued)

MISSOURI
A . EXTRA EXCHANGE LINE MILEAGE (continued) Public Service Commi.es r.0

4 . Where additional construction is required to furnish urban classes of servic
outside the local Base Rate Area the provisions set forth under "Construction
Charges" apply .

5 . Mileage charges do not apply in those exchanges of the company in which One
Party Service only is offered on an exchange wide basis .

B . EXTENSION AND P .B .X . STATION MILEAGE

1 . Mileage charges apply to the additional circuit required where Extension
Stations, or Signals, P.B .X . stations are located on premises other than
those on which the main station or P .B .X . switchboards are located or wh re
they are beyond 250 feet from the main station or P.B .X . switchboard .

2 . The rates for Extension or P.B .X . Station mileage quoted in the General
Exchange Service Tariffs .

PAYMENT FOR SERVICES AND FACILITIES

1 . The subscriber shall pay for services and facilities monthly in advance,
except Departments, Administrations and Agencies of the Federal, State,
County, Township or Municipal Governments and shall pay for Toll
Messages ( including charges for Messenger Service), Teletypewriter
Exchange Service Messages, and Moves and Changes when billed . Failur
to receive a bill does not relieve the subscriber of the responsibility for
payment in accordance with ___

11

the
'11}

o
.Sii ~si_~a

D
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*Indicates new rate or text gttSUC SERVICE COMMISSIO Public Service CemmiSsir
+Indicates change 42f hu U~



P.S .C . MO . No. 1 CONSOLIDATED
3rd Revised SheetNo. 38

Chariton Valley Telephone Corp .

	

Cancels 2nd Revised SheetNo. 38
For All Missouri Exchanges

Section III

* Indicates new rate or text
+ Indicates change

GENERAL RULES AND REGULATIONS

GENERAL REGULATIONS (Cont'd)

PAYMENT FOR SERVICES AND FACILITIES (Cont'd)

2.

	

All bills for local, toll or miscellaneous service are due when rendered and payable at the
office of the Telephone Company, or an authorized collection agency, twenty-one (21)
days after the bill is rendered .

,SFP 2 9 2000

MISSOURI
Public Service Cornm .':slon

3 .

	

Total bills remaining unpaid twenty-two (22) days after rendition shall be considered
delinquent.

4.

	

A late payment charge of $5 .00 will be charged to customer accounts with an unpaid

	

(*)
balance 21 or more days past due.

	

(*)

DISPUTES BY RESIDENTIAL CUSTOMERS

	

(+)

1 .

	

A customer shall advise the Company that all or part of a charge is in dispute by written
notice, in person or by a telephone message directed to the Company during regular
business hours. A dispute must be registered with the Company prior to the delinquent
date of a charge for the customer to avoid discontinuance of service as provided by this
tariff.

2.

	

When a customer advises the Company that all or part of a charge is in dispute, the
Company shall record the date, time and place the inquiry is made; investigate the matter
promptly and thoroughly; and attempt to resolve the dispute in a manner satisfactory to
both parties.

3.

	

Failure of a customer to cooperate with the Company in efforts to resolve an inquiry
which has the effect of placing charges in dispute shall constitute a waiver of the
customer's right to continuance of service under this tariff.

ILE

Issued : September 29, 2000

	

Issued By :

	

Effective: October 30, 2000
William Biere
General Manager
Bucklin, MO 64631

OCT 3 0 2000

MISSOURICPublicSvi

	

Commission

CANCELLED  
March 24, 2014  
Missouri Public  

Service Commission 
JI-2014-0308 
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~. cFP 9
GENERAL RULES AND REGULATIONS I .

1: PaYJJUU}~~ IIIPAYMENT FOR SERVICES AND FACILITIES (continued) Comm-sv ic
I
~ Public Service

2 . All bills for local, toll or miscellaneous services are aue
when rendered and payable at the office of the Telephone
Company, or an authorized collection agency, on or before
the twenty-first of the month in which the bill is rendered .

3 . Demand for payment of toll charges may be made on less than
twenty-one (21) days in the event a residential customer's
service has been discontinued in accordance with "Discon-
tinuance of Service" as reflected elsewhere in,this tariff,

lii ;_0!1 or for unusually high toll during any billing peziod that is
four times the amount of deposit or guarantee previously
required ; however, the telephone company must call the
customer, followed by a written demand . If after ten (10)
days it is still unpaid, the regular five-day notice before
cutoff is required .

4 . Total bills remaining unpaid twenty-two (22) days after
rendition, or toll bills remaining unpaid ten (10) days
after demand, whichever is less, shall be considered
delinquent .

DISCONTINUANCE OF SERVICE

l . Service may be discontinued for any of the following reasons :
A . Non-payment of an undisputed delinquent charge .

B . Failure to post a required deposit or guarantee .

C . Unauthorized use of the telephone company's equipment
in a manner which creates an unsafe condition or creates
the possibility of damage or destruction to such
equipment .

D . Failure to substantially comply with the terms of a
settlement agreement .

E . Refusal after reasonable notice to permit inspection,
maintenance, or replacement of the telephone
equipment .

o-pny
'

F. Material mis-representation of identity' in obtaining
telephone utility service . k

f
*Indicates new rate or text
+Indicates change
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.i L 19 1978

MISSOURIPAYMENT FOR SERVICES AND FACILITIES
PU:111C Service Cemmi sion(continued)

2 . All bills for local, toll or miscellaneous services are due
when rendered and payable at the office of the Telephone
Company, or an authorized collection agency, on or before
the twenty-first o£ the month in which the bill is rendered .

3 . Demand for payment of toll charges may be made on less than
twenty-one (21) days in the event a residential customer's
service has been discontinued in accordance with "Discon-
tinuance of Service" as reflected elsewhere in this tariff .

4 . Total bills remaining unpaid twenty-two (22) days after
rendition, or toll bills remaining unpaid five (5) days
after demand, whichever is less, shall be considered
delinquent .

DISCONTINUANCE OF SERVICE

1 . Service may be discontinued for any of the following reasons :

A . Non-payment of an undisputed delinquent charge .

Ems B . Failure to post a required deposit or guarantee .

C . Unauthorized use of the telephone company's equipment
in a manner which creates an unsafe condition or creates1980 the possibility of damage or destruction to such
equipment .

OMMISSION D . Failure to substantially comply with the terms of a
TOUR] settlement agreement .

E . Refusal after reasonable notice to permit inspection,
maintenance, or replacement of the telephone company's
equipment .

F . Material mis-representation of identity n-obtaining
telephone utility service .

*Indicates new rate or text S EP 1 1978
+Indicates change ,
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DATE OF ISSUE November 1, 1955
month
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GEiun"RAL RULES PM REGULATIONS

FADSENT FOR SERVICES AND FACILITIES
(continued) ,"1i 1 1 .

2 . All bills for local, toll or miscellaneous services are due
when rendered and payable at the office of the Telephone pr~, li : ccnoirg C;
Company, or an authorized collection agency, on or before the
fifteenth (15th) of the month in which the bill is rendered,

3, When warranted, in the judgment of the Telephone Company,
special toll bills may be rendered. In such cases the amounts
billed are due and payable on demand.

4 . In the event of failure by the subscriber or those responsible,
to pay any regular bill on or before the fifteenth (15th) of
the month in which the bill is rendered or to promptly settle
special toll bills, the Company may discontinue service with-
out further notice at any time during such default ; Service
need not be restored unless or until all amounts due at the
day of payment are paid in full including the restoration of
service charges .

5, The regular restoral of service charge will be made for re-
connecting services which have been discontinued for non-
payment of charges due . No allowance will be made for loss
of service during the period service is disconnected for
non-payment if payment is made and service reconnected before .
the completion of an order to terminate the service . Sub-
sequent to the completion o£ an order to terminate the service,
it may at the option of the Telephone Company be re-established
only on the basis of a new application .

6. In the event the service of a subscriber has been tiv'lce de-
nied for non-payment within the previous 12 months, service
may be terminated in lieu of a third denial. Service then
may be re-established at the option of the Telephone Company,
only on the basis o£ a new application.

SEP 1 1979
a

BYh3
PUBLIC SERVICE COMMISS!ON
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CE OF SERVICE (continued)

	

1
NiISSOUR

As provided by state or federal law .

	

Public Service Co
H .

	

Nonpayment of undisputed, delinquent state oz}°irrtsrstate--lron
distance service charges billed by the company or undisputed
delinquent exchange service charges including any FCC approve
end-user charge, or both .

2 .

	

The failure to pay charges not subject to Commission jurisdiction
shall not constitute cause for discontinuance of service, except a
indicated in l .h . above .

3 .

	

A written notice shall be sent by first class mail five (5) days
prior to discontinuance of service .

4 .

	

Service may be discontinued during normal business hours on or
after the date specified in the notice of discontinuance . Service
shall not be discontinued on a day when the offices of the Tele
phone Company are not open to facilitate reconnection of service,
or on a day immediately preceding such day . Service shall not be
discontinued for nonpayment of a delinquent charge until five (5)
days after a charge has become delinquent .

5 . At least twenty-four (24) hours preceding a discontinuance of
service the Telephone Company shall make an effort to contact the
subscriber and advise them of the discontinuance and what action
must be taken to avoid it .

6 . Discontinuance of service shall be postponed for a time not in
excess of twenty-one (21) days if the telephone is necessary to
obtain emergency medical assistance for a person who is a member o
the household where the telephone service is provided and where
such person is under the care of a physician . Any person who
alleges such emergency shall, if requested, provide the Telephone
Company with reasonable evidence of such necessity .

7 .

	

Notwithstanding any other provisions of this tariff, service to a
customer may be discontinued at any time after writt
been sent, certified mail, to such customer at his
address and at the address where the service to be d
provided for such customer :

*Indicates new rate or text
+Indicates change

ast
conti

JUN 3 U
D

1984

DATE EFFECTIV
Pu licS~CVt¢ecgrw itsionE ~"~"May 3, 1984

month day year

	

month day year

Robert E . Wright

	

General Manager

	

Bucklin, Missouri
title

	

address



FORM NO . 13

	

P.S.C .MO . No.

	

1 Consolidated

	

Original) SHEET No. 38 .1

_

	

Cancelling P.S.C .MO. No.

	

'

	

' f Or

	

SHEET No.,T

Chariton Valley Telephone Coloration For

	

All
CoP ,-m

Sect III
Name of Issuing Corporation

DATE OF ISSUE

ISSUED BY

July 18, 1978

	

DATE EFFE
month day year

u

	

is

	

erv c

	

M
AT E,

th dmonay year

General Manager

	

Bucklin, Mo . 64631
name of a

	

cer

	

title

	

address
Robert E . Wright

I JVL19 Wa
CFNFRAT E1JIFS AM* RFCULATIONS' nn ...~a.

IIIIA11/I'

Pu:Ilic ServiceVCommi sion
DISCONTINUANCE OF SERVICE

(continued)

G . As provided by state or federal law .

2 . The failure to pay charges not subject to commission
jurisdiction shall not constitute cause for discontinuance
of service .

3 . A written notice shall be sent by first class mail five (5)
days prior to discontinuance of service .

4 . Service may be discontinued during normal business hours on
or after the date specified in the notice of discontinuance .
Service shall not be discontinued on a day when the offices
of the telephone' company are not open to facilitate recon-
nection of service, or on a day immediately preceeding such
day . Service shall not be discontinued for non-payment
of a delinquent charge until five (5) days after a charge
has become delinquent .

~~ At least twenty four (24) hours preceeding a discontinuance
of service the telephone company shall make an effort to

lya4 contact the subscriber and advise them of the discontinuance

~I
and what action must be taken to avoid it .

10VADiscontinuance of service shall be postponed for a time not
E COWi~ in excess of twenty one (21) days if the telephone isu

necessary to obtain emergency medical assistance for a person
who is a member of the household where the telephone service
is provided and where such person is under the care of a
physician . Any person who alleges such emergency shall if
requested provide the telephone company with reasonable
evidence of such necessity .

7 . Notwithstanding any other provisions of this tariff, service
to a customer may be discontinued at any t' e-af:ter-_writxea-
notice has been sent, certified mail, to s;h cus e
his last known address and at the address

b
ere the eXc

to be discontinued is provided for such cus ""(,EN
1 1978*Indicates new rate or text
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AND REGULATIONS J~~i_ 1978

MISSOURI
DISCONTINUANCE OF SERVICE Public Service Commi sion

(continued)

A. Incurs charges not covered by a deposit or guarantee and
evidences an intent not to pay such charges when due ; or

B . Damages or evidences an intent to .damage telephone utility
equipment .

8 . The notice required by section (7) of this rule shall state
how a customer has evidenced an intent not to pay charges
when due or evidences an intent to damage telephone utility
equipment .

CANCELLED

OCT 3 0 2000
By 1~3g")..

Public Service Compassion
MISSOURI

-Fun
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*Indicates new rate or text
+Indicates change Public Service Commisslo



FORM NO, 13

	

P,S,C.MO. No.1 - Consolidated

	

Ist

Cancelling P.S.C .MO. NoAll Previous Schedules

Chariton Valley Telephone Corporation
Name of Issuing Corporation

ISSUED BY

DATE OF ISSUE

	

o ember 5

	

9 9
day

~

	

~ SHEET No. 3y.
Revised
Original SHEET No. 3Y
>~aXaed

issouri Excho

E

S .rn
DATE EFFECTIVE Decemer ,

	

9
month day year

General Manager Bucklin Missour i,
name of officer

	

title

	

address

GENERAL RULES AND REGULATION V 14 1969

SEMI-PUBLIC TELEPHONE SERVICE
Public Service Cemmirs .n

I . Semi-public telephone service is an arrangement under which a subscriber
station is equipped with a coin collecting device, designed for a combination
of subscriber and public usage, and will be furnished, on individual lines
only, at the following types of locations at the business one party rate for
the particular exchange involved .

a . At locations where, in the opinion of the Telephone Company, the
installation of a public telephone is not warranted but where there
is an appreciable demand for service on the part of transients .

b . At locations where there is a collective use of the servic
relatively stable body of guests, members, employcVWwpants .

c . At any location where the demand for service is for combingtis ']
of transient and subscriber usage .

P
~ ~7a~a1

2 . The Telephone Company does not undertake to provide bo th fp Fr

semi-public telephones but the subscriber may at his optjo gcivl
~ys

1`
<t

own costs suitable booths, shelves or cubicles for such \p rpose .

3 . Subscribers to semi-public telephone service are entitled to regular listings
in the Telephone Company's official directory and may advertise such
numbers for incoming calls and business purposes subject to rules and
regulations otherwise specified in this tariff .

4 . Local messages from Semi-Public Telephones are charged for at the rates
shown in the General Exchange Service Tariffs and Toll Messages are
charged for at the Telephone Company's established rates .

No charges are applied to connections with the Telephone Company's toll
operator, information clerk, repair clerk, business its dul
authorized officials, or to emergency calls to Fire r Poli
within the Exchange area .

rt~nD

DEC 15 1969
*Indicates new rate or text
+Indicates change



P.S.C. MO. NO. 1 Consolidated
Chariton Valley Telephone Company

	

5thRevised Sheet No. 40
of Bucklin, Missouri

	

Cancels 4th Revised Sheet No. 40

Pavnhone Service (Confd)

A.

	

General Regulations (Cont'd)

GENERAL RULES AND REGULATIONS RECEIVED

JAN 15 1997

MkURI
12ub11c$WliPCommlssl

10 .

	

Installation Charges and the appropriate NID material charge apply when a premises visit
is made for the sole purpose of installing a customer requested NID.

11 .

	

The Company shall not be liable for shortages ofcoins collected and deposited at the
subscriber's equipment . The limit of the Company's liability for end user fraud of
whatever nature occurring at or in association with the subscriber's equipment shall be
governed by provisions of this Tariffand rule or regulations of the Missouri Public
Service Commission . In case of conflict between the tariff provisions and Commission
rules and regulations, the rule or regulations shall prevail .

12 .

	

Off-Premise Extensions are not permitted .

13 .

	

Local messages from Payphones are charged at no higher than twenty-five (25) cents for
each call . Upon implementation of the FCC rules preempting state regulations of
payphone rates, this subsection will not apply.

14 .

	

The Multiline Business Subscriber Line Charge, found in the interstate access tariff, is
applicable to all payphone Instrument and CO Implemented coin lines.

B.

	

Responsibility ofthe Customer

l .

	

The Customer for the purposes of this tariff is defined as the Payphone Service Provider .

2 .

	

The customer shall be responsible for the installation, operation and maintenance ofthe
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsible for complying with the requirements set forth in the American With
Disabilities Act of 1990 .

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program . In addition, the customer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of
customer-provided pay telephones .

* Indicates new rate or text
+ Indicates change

ppR 15$999

CNIAC

GOMM

.
lssion

Per;;' SWSS~UR~

Issued : January 17, 1997

	

William Biere

	

Effective: April 15, 1997
General Manager
Bucklin, Missouri 64631
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General Rules and Regulations ;;
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5 . Business subscribers may request semi-public telephone
service in lieu of the regular Business One Party service .
Such will be installed in accordance with applicable
tariffs rules and regulations at a rate equal to the flat
rate for Business one party service as quoted in the Tacal
Exchange Service Tariffs .

6 . The telephone ooupany will retain all revenues derived from
semi-public telephone installations.

7 . Semi-public telephones are subject to the contract period,
service connection, move, change and transfer charges and
general rules and regulations provided elsewhere in this

tariff.
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MORROW
GENERAL RULES ANU REGULATIONS

4196

SEMI-PUBLIC TELEPHONE SERVICE eP",ISSOt11d
Public ~ere~ic;; ci ::fli"5 . Business subscribers may request semi-public telephone ewao Ja~

the regular Business One Party service . Such will be installed in accordant
with applicable tariffs rules and regulations at a rate equal to the flat rate
for Business One Party service as quoted in the Local Exchange Service
Tariffs .

6 . The telephone company will retain all revenues derived from semi-public
telephone installations .

7 . Semi-public telephones are subject to the contract period, service
connection, move, change and transfer charges and general rules and
regulations provided elsewhere in this tariff .

TOLL TERMINALS

1 . A toll terminal station is a Company station to which toll service only is
furnished . Toll terminals may be connected with a central office, the toll
switchboard or a toll station . Connections are not established between a to I
terminal station and exchange stations in the same exchange area or other
toll terminal stations served by the same toll switchboard or other switching
device .

2 . Toll terminals in connection with toll message service are not furnished
except to a customer to some class of exchange service furnished at the sam
location as that at which the toll terminal is to be installed whose toll
service will amount to at least $10 .00 per month .

~ ;o d D
®119# DEC 15 1969

~~r

Join
- ssi0;~,

~Y .~ ~' ~v+ce °
q4F !kG `~ Mis'oe1& Public Se,vice Commis icn
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GEYMAL RULES AND REGULLTIONS

I; r

TOLL TERIJEAL8
(continued)

_

PDI" iic °rvire Cot i
3 . Toll terminals are installed, when facilities are available,

upon the execution of a contract for a period of thirty days
and the payment of the rental for the unexpired billing period.
The contract is terminable after thirty days upon written
notice,

4 . Toll terminal loops may terminate in a station or in a jack
at a private branch exchange switchboard . In the latter case
a telephone set is not included in the toll terminal rate,

5 . The rates for toll terminals given below contemplate the use
of standard customer's station equipment .

6 . The rates and regulations for extension bells, head receivers,
and other miscellaneous equipment, as specified in llMiscella-
neous Equipment" section of this Tariff and for extension
stations as specified in "Extension Stations" section of this
Tariff, and in the Local Exchange Tariff for each exchange
apply also in connection with toll terminals .

7 . Toll terminals located within the initial rate area, when
no new construction is necessary, are furnished at a monthly
rate of $4.50 .

8. If the toll terminal is outside the Base Rate area, the
excess mileage rate for individual lines applies, whenever:
the estimated receipts do not justify the Telephone Company
in furnishing and maintaining these facilities .

9. Foreign exchange mileage charges apply when a customer in
one exchange desires connection with the toll switchboard -- I; ;
of another exchange,
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GEi42RAL RUIES AND UGULATIOIvS

PUBLIC TELEPHOIE SERVICE

1, A public telephone is an exchange station installed at the
Telephone Company' s option, in charge o£ an attendant, or' Pnlhiic Prvire Co : i
equipped with a coin collecting device, at a location chosen
or accepted by the Company as suitable and necessary for
furnishing service to the general public,

2, Persons with whom arrangements are made by the Telephone
Company for the installation of Public Telephones are consi-
dered as the Agents of the Company in serving the Public,

3 e Public Telephones are installed upon the Agent signing
established forms of application, without specific term,
terminable by either an agent or the Telephone Company upon
written notice,

4, No listings in the directory are allowed in connection with
public telephone service,

5e Local messages from Public Telephones are charged for at the
rates shown in the General Exchange Service Tariffs and Toll
Messages are charged for at the Telephone Company's estab-
lished rates . No charges are applied to connections with
the Telephone Company's toll operator, information clerk,
repair clerk, business office or any of its duly authorized
officials ; or to emergency calls to Fire and Police Depart-
ments, within the exchange area,

a

® AN,~' r!~
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GENERAL RULESANDREGULATIONS

PwohoneService (Cont'd)

G .

	

Rates and Charges

1 .

	

Exchange Access Line

Description

08u0UR1
PublicSWepenmm or

Month

	

Rate by Rate Group
U

Instrument Implemented Payphone
Service, 2-Way Service

	

$8.75

	

$9.05

	

$9.40

	

$9.75

	

$10.05

	

$10.35

Instrument Implemented Payphone
Service, 1-Way Service

	

$8.75

	

$9.05

	

$9.40

	

$9.75

	

$10.05

	

$10.35

CO Implemented Coin Line

	

$8.75

	

$9.05

	

$9.40

	

$9.75

	

$10.05

	

$10.35

2.

	

Features and Functions

	

Monthly Rate

	

NS

3.

	

Local messages per call $0.25

6.

	

Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections ofthis Tariff are applicable for Instrument Implemented Payphone Service .

* Indicates new rate or text
+ Indicates change

CANCELLED

JAN 15 1997

Answer Supervision

	

$0.83
Coin Collection and Return

	

$ 1 .38
Special Number Assignment

	

$5.00
Selective Class of Call Screening

	

$2.00

4.

	

A"local message" from Customer Provided Payphone Service served by a given exchange,
is a completed local call originating at such service and terminating at any service which
may be called without a toll charge .

5.

	

Installation Charges, as specified elsewhere in this Tariff, apply in addition to other charges
specified for CO Implemented Coin Line or Instrument Implemented Payphone Service.

7.

	

Rates and Charges contemplate a normal business exchange access line service installation .

~Y

	

oe~ommission

	

AM 15 07
public ~sou"l

Issued : January 17, 1997

	

William Biere

	

Effective: April 15,1997
General Manager
Bucklin, Missouri 64631
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GElM-tL RULES
AND

REGUIATIONS
,

RURAL LINE SERVICE

1 . Rural line multi-party service will be furnished to appli- pvb ;irr Farvire Cr
cants located outside the local Base Rate Area and on estab-=
lished pole lines, but within the local Exchange Area at the
rates shown in the Local Exchange Service Tariff . Only the
type or types of service for which a rate is quoted will be
furnished. In no case will new contracts be accepted for
less than five main station telephones per line, or the equiva-
lent rate therefor .

2.. New rural lines will be established outside the Local Base
Rate .area only when, in the judgment of the Telephone Com-
pany, there appears to be sufficient demand for the service
to warrant the construction costs involved. (See Construc-
tion Charges) .

3 . Rural line service may be furnished for special business of a
temporary nature which may not remain in a fixed location for
any considerable length of time . In such cases, the subscriber
will be required to pay the entire cost of the new construc-
tion necessary to establish service .

4. The Company reserves the right to connect business and resi-
dence stations to the sami line . No keys or switches for the
purpose of cutting off all or a portion of the line from the
central office are permitted except in the case of an exten-
sion station where a key may be provided for disconnecting
it from the uain station. Such keys may be furnished at
the rates provided in the nNiscellaneous Equipment" section
of this tariff.

5 . Extension Stations are furnished in connection with Rural
Stations subject to the provisions specified under "Exten-
sion Stations" in this section.

AN O 1 1998
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GENERAL RULES AND REGULATIONS p t~ 1 H 196

~+~~1~~UiJRI ''

Customer Premises Equipment °_uic sw1!ce ~0w11 � S.0I1

1 . Effective January 1, 1983, in accordance with the order of the
FCC in Docket 20828, customer premises equipment will be pro-
vided by the telephone company for use with new or existing
service only so long as such equipment is available from
telephone company supply acquired prior to January 1, 1983 .

2 . Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple
channels to the customer .

3 . The telephone company will continue to provide maintenance
for the telephone company provided customer premises equip-
ment subject to the availability of replacement parts and/or
equipment .

4 . All embedded Customer Premises Equipment shall be detariffed
and deregulated effective January 1, 1988, by authority of
the Missouri Public Service Commission in Case No . TO-86-26 .

&RIFSILL .95

JAN ®11988

BY
PCBUC SERVICE COMM15SiON

of niissou~ j

PUP --

MAR 1 1986

86-2 6
i

Pubrc Selfice Commi sioil E
*Indicates new rate or text
+Indicates change
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(;El~ill: fif7flllay:\:l17:7XeIifiItilF(a7~ S

~tJIM-
GA Im-

CUSTOMER PREMISES EQUIPMENT PlISSOURI
1 . Effective January l, 1983, in accordance with t PU &0e[eq&mm!ssien .l

FCC in Docket 20828, customer premises equipment will be provided
by the Telephone Company for use with new or existing service onl
so long as such equipment is available from Telephone Company
supply acquired prior to January 1, 1983 .

2 . Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage .
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple
channels to the customer .

3 . The Telephone Company will continue to provide maintenance for
the Telephone Company provided customer premises equipment
subject to the availability of replacement parts and/or equipment

KU
MAR 1 1986

PUBPUBLIC SERVICE COMMISSION
aF masswua ,

JAN - 1 1983
r T~~ VA

*Indicates new rate or text
~+Indicates change i'
Pub., r, Sernlce Commi sion'
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Public orvice
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General Rules and Regulations ,q LU 1 Od/

zlilm
Public $eryice C0rmn5,IG[I1 . Upon request from a subscriber having any claim of exchange

service, except semi-public, business or service stations,
the . service may be suspended for a period of one month or
mor . No outward or inward service is provided during the
period of suspension .,

2 . Temporary suspension of service may begin and terminate on
any day of the month, provided notice is given sufficiently
in advance for arrangements to be made. No charge will be
made for restoration of service.

3 . The-reduction in rate for the period of suspension is equal
to 50 percent of the exchange service changes, directory
listings, joint-user service, and mileage .

4 . Bills are rendered at the regular rate at regular billing
dates during the period of suspension. Payment for local
service equal to the anticipated suspension period shall be
made in advance and the allowance applied after the service
is restored.

y S

` JAN 0 1 1988 '

*Indicates new rate or text 1 Nblk SMltc WflffllbJa .
+Indicates change
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Chariton Valley Telephone Corp . For_
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All 17issoir; rp-v~.~,"' es'~ n lName of Issning Corporation Comniu:iity.~Tdwnt6HCity, J
Section III

CANCELLED 
June 18, 2015 
Missouri Public  

Service Commission 
JI-2015-0336
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Chariton Valley Telephone Corporation

	

For

	

All Mifmwl Exch"aes
Main. d Issuing c4e.w.ue.

	

~..rr. IvIrs ..

Section III

1 .

	

Upon request from a subscriber having any air of eaelensge ser-
vice, except semi-public, business or service ewlans, AS servke
may be suspended far a period of one month er nsore . No euMard
or inward service Is provided during the period of suspension .

	

o

3.

	

The reduction In rote far the period of suspension )s equal to, 50
percent of the exchange service charges, including charges for
extension stations, directory listings, joint-user service, mileage
and miscellaneous equipment .

* Indicates new rate or text
+ Indicates change

GENERAL RULES AND REGULATIONS

SUSPENSION OF SERVICE

2 .

	

Temporary suspension of service may begin and tenninate on any
day of the month, provided notice is given sufficiently In advance
for arrangements to be mode . No charge will be snsde for restor-
ation of service .

4 .

	

Bills are rendered at the regular rate at regular billing dates during
the period of suspension . Payment for local service equal to the
anticipated suspension period shall be made In advance and the
allowance applied after the wvice Is restored .

1i4, ?`V ;

	

i

	

ka,~

J AN
®1198

s,ICy	S Y "C

sssssss

romm



FORM NO. 13

	

P. S. C. MO. No.

	

1 - Consolidated

	

Original ~S13EEf No.

	

50
Fmbmd

Cancelling P. S. C.MO. No .

	

. All Previous Sghedule s

	

Original

	

SHEET No.
Revised

~

Chariton Valley Telephone Corporation

	

For

	

All Missouri Exchanges
N... .f Na.lna Corporation or Munlciaglity

	

Community, Town or city

Section No,

	

III

DATE OF ISSUE

	

November 1, 1955
month day year

Manager
title

ISSUED BY
_W,

	

x-... . --- oo .
nm of @116-ft

DATE EFFECTIVE

	

December 7. . 1955
month day year

Bucklin, Missouri
.ddre.,

m.

~y9~

GENERAL RULES AND REGULATIONS

- (A.

DEFINITIONS _

Base Rate area lic ~ervirZ Cr+ ;
A specific area within which local telephone exchange service,
other than rural line service, is furnished at rates quoted
in the Local Exchange Service Tariffs without the application
of "Kileage Charges" .

Channel
The term "Channel" designates the electrical path provided
by the Telephone Company between two or more locations . 1 D

.
APR AO

Circuit ~~~.,~ .
The term applies to a channel used for the transmissiW so ~r"';'-' lr,i "'1
electrical energy in the furnishing of telephone se

Common Battery and Dial Service
Common battery service is manual service and automatic service
is dial service where the talking battery is furnished from
the Central Office and where the operator is signalled or dial
tone is obtained by lifting the receiver of the calling station .

Connecting Comxanv
A corporation, association, partnership or individusl owning
or operating one or more exchanges and with whom traffic is
interchanged .

Contract
The term "Contract" refers to the service agreement between
a subscriber and the Telephone Company under which service
and facilities are furnished in accordance with the provisions
of the Tariffs applicable .

Exchange
The term "Exchange" means a unit established for the administra-
tion of telephone service in a specified area which usually
embraces a city, town or village and its environs . It con- ; t
sists of a central office together with the associated plant
used in furnishing communication service within that area .

K ~
ty

~( y
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GENERAL RULES
AND

REGIIIATIONS

DEFINITIONS
(continued)

Exchanre Area PrNic Carvirz Cap,
The territory, including the Base Rate Area and Rural Area,
served by an exchange .

Exchange Station
A station owned by the Telephone Company and connected direct-
ly or indirectly with a central office o£ the Company over its
own lines,

(T,) I-lain Station : A Station directly connected with a
central office switchboard by an individual or party
line circuit,

(B) Extension Station : A station connected with a main
station either directly or through some switching device,
other than a P,B ;%, system,

Extension and P.-"'�%, Station I"iileaae
The charges made for the additional circuit s q i o furnish
such stations beyond the allowabl

s "--. ,._ in
tion or P .B .X. switchboard, ~"

s~51.
st

e lam

Extension station ~AN ®1 1998
X101 7 19(See Telephone Station)

-461
Extra Exchange Line ::ilear'e Y

saiyice
COMWSS1OM i... is i ,-

"Extra Exchange Line Mileage" is tg~igmcmeasurellleftW""on which '
charges are based for that portion of the circuit extending
beyond the Base Rate srea, but within the Exchange Area, which
is used to furnish urban classes or service in the Rural Area,

Extra Listine
An extra listing is any listing of a name or information in
connection with a subscriber's telephone number beyond that
to which he is entitled in connection with his regular ser-
vice,
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GEIMAL RULES AND REGULATIONS

DEFINITIONS
(continued)

Loner Distance Terminal , , . - -
(See Telephone Station) p

_Mar _,eto Service
Magneto Service as the name implies, utilizes a telephone
instrument containing a magneto generator which when operated
,Bakes possible the signaling of the operator or other customers
on the same line . Talking battery is supplied at each statr o
by dry batteries . P^

i

Move Charge
A charge made for relocating telephone instruments or for !3 '` ")
transferring service from one premise to another,

Party Line ?" "�'I %,;

A central office line designed for the connection o£ more than
one main station,

Premises
The building portion or portions of a building, used and
occupied at one time by a subscriber in the conduct of his
business or as a residence, ~there floor space in adjoining
buildings is made continuous in extent at one or more floor
levels, all floor space in both buildings is considered as
the same premises in so far as the subscriber who uses and
occupies such continuous floor space is concerned, the two
buildings otherwise being considered as separate buildings,

Private Branch Exchange S.ystem
A private branch exchange system is an arrangement of equip-
ment, contracted for by a subscriber, consisting of manual
or automatic switching apparatus with attendants` telephone,
trunks to a central office and stations connected with the

-switching apparatus, thereby providing for telephonic int F

communication between these stations, and also communication

o 'iy~7pPR

P0tic
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Cancels Original SheetNo. 54

GENERALRULES AND REGULATIONS RECEIM
JAN 15 1997DEFIIIITIONS

(continued)
MI JRi

Private Branch Exchange System (Continued)
with the general exchange system .
Throughout this General Tariff the Commonly used abbreviation "P . B. X. " will be substituted
for the words Private Branch Exchange .
(A)

	

P. B. X. Trunks : Acircuit connecting the P, B, X, system with a central office .
(B)

	

P. B. X. Stations : Any station (including the operating set or sets) connected directly
or indirectly with a P . B. X. System .

(C)

	

Battery Power: Power famished for talking and for operating lamp or visual signals
and relays.

(D)

	

Ringing Current: Current furnished by means of a circuit from acentral office or other
source of supply, to enable to P. B. X. Operator to signal the P. B. X. Stations or
connecting P. B . X. Systems without the use of ahand generator.

Private Branch Exchange Trunk
(See Private Branch Exchange System

Private Line
Acircuit provided to furnish communication only between the two or more telephones directly
connected to it, and not having connection with either central office or P. B. X. Switching
apparatus .

Rural Line Service
A type of multi-party line service furnished to subscribers in certain sections outside the base
rate area but within the exchange area .

* Indicates new rate or text
+ Indicates change

SAN O1 h9.~
.~
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Commission
SMlssoUR9

	

APR 15 9397

Issued : January 17,1997

	

William Biere

	

Effective: April 15, 1997
General Manager
Bucklin, Missouri 64631
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GEIIE U RULES AND REGULATIONS

f "~ r

DEFINITIONS
(continued)

Pni'Il SPfmirP f
Private Branch Exchange Srstem (Continued)

with the general exchange system.
Throughout this General Tariff the Commonly used abbreviation
°, B . X. " will be substituted for the words Private Branch

Exchange,
(A) P, B, X. Trunks : a circuit connecting the P, B, X . system

with a central office,
(B) P, B, X, Stations : Any station (including the operating

set or sets) connected directly or indirectly with a
P . B . X, system .

(C) Battery Power : Power furnished for talking and for
operating lamp or visual signals and relays,

(D) Ringing Current : Current furnished by means of a circuit
from a central office or other source of supply, to enable
the P . B, X. operator to signal the P, B, X. stations
or connecting P . B, X, systems without the use of a hand"
generator . . x.

Private Branch Exchange Trunk
See Private Branch Exchange System)

Public Telephone � , F s~ gs
An exchange station, either attended or equipped with a" coifl'-
collecting device which is installed for the convenience of
the public at a location chosen or accepted by the Telephone
Company,

Private Line
A circuit provided to furnish communication only between the

CA
v

two or more telephones directly connected to it, and not
having connection with either central office or P, B . X.
switching apparatus .

p"R la1
Rural Line Service

A type of multi-party line service furnished to subscribers
in certain sections outside the base rate area but withince'I7 lL~taL iI" fsl+:v ~Ui
exchange area.
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DEFINITIONS
s :ulf i .

(continued) I,

Rural urea NI'i'~IC : PlVIrB Cpf'

The territory surrounding the Base Rate Area in which Rural
Line Service is furnished and in which urban classes o£ service
are furnished at established rates plus Extra Exchange Line
Mileage Charges,

_Semi-Public Telephone
A semi-public telephone is an exchange station equipped with
a coin collecting device, designed for a combination of sub-
scriber and public usage at locations more or less public in
character . Semi-public telephone service is considered as a
form of subscriber service,

Service Connection Charge
A charge applied to installation of apparatus, establishing- . . ;,
service, changing, or relocating equipment on the subscribed
premises,

Service Station r to
(See Telephone Station)

Subscriber
As used in this Tariff, a separate subscriber is involved at
each location, or continuous property, where service is furnished .
One individual or firm may therefore be considered as two or
more separate subscribers even in the same Exchange . The
privileges, restrictions, and rates established for a subsc-
riber to any class of service are limited to the service at
one location ; and no group treatment of service at separate
locations, furnished to one individual or firm, is contemplated
or to be implied, except when definitely provided for in the
schedule .
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GENERAL RULES AND REGULATIONS

DEFINITIONS
(continued) ,

Switchboard
Switchboards are classified as follows : P ~IIi;? rvireCo~

(A) Cord Switchboard : switchboard on which all lines ter-
minate in jacks ; interconnection of stations and of station
and trunk lines is established by means of cords equipped
with plugs .

(1) Multiple cord Switchboard: A cord switchboard
arranged so that each line may have two or more
appearances or jack terminations .

(2) Non-multiple Cord Switchboard: A Cord switchboard
arranged so that each line has only one appearance
or jack termination.

%
(B) Cordless Switchboard (Key Switchboard) : A sw

a,
on which all lines terminate on keys ; interconnection of
stations and of stations and trunk lines, is establffi'heg 1 ~8
by means of keys .

Telephone Station by '
A e~Y Ry~CE

v~~ 551®
telephone instrument, consisting of a transmittera~ ~'tM&cAr !dA

and associated apparatus, so connected as to permit trans-
mitting of and receiving telephone messages ;

(A) Company Station : A station owned by the Telephone
Company, receiving service from and through central
office equipment and lines normally owned, maintained
and operated by the Telephone Company, and provided as
a part of the Telephone Company's service function . ;
Service stations are not included under this classific
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GENERAL RULES AND REGULATIONS

(continued)

Teleti~~hone Station (continued)
(A) (continued)

1 . Main Station: A Company station directly connected by means
of an individual line or party line circuit with a central office .

Toll Station: A Company station installed for the convenience
of the public or of a subscriber in a locality where the Tele-
phone Company does not generally furnish exchange service
and from which established toll rates are charged for all
messages sent over the Telephone Company's lines .

Toll Terminal: A Company station or a terminal on a private
branch exchange switchboard, and the associated ex
circuit connecting the station or terminal

Terminal
direct Lov

office . (Also known as Long Distance
8

7 2 . Extension Station: An additional Company station co ected
~A~0119

on
.the same circuit as the main station and have the alp 3e~' 10phone number as the main station, provided the Ntg~ICE CO

station is on the same premises as the main station . ay MasfOu

3 . Off Premises Extension: An extension station not on the same
premises as the main station, but used essentially for the ,
same purpose as the main statinn . (See "Combination Main
Station" portion of this tariff for information on connecting a
business and residence phone to the same circuit .)

4. Private Branch Exchange Station: Any Company station (in-
cluding the operator's set or sets) connected directly or in-
directly with a private branch exchange system .

(B) Service Station: A station or one of a group of stations which, /,P ' ~) 1
under arrangements made by the service station subscribers,
receive service from a Telephone Company central officeMygt G ; IIjC :̀rv'1;
facilities provided in part by such subscribers and in part by
the Telephone Company.
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GENERAL RUMS AM) REGULATIORS

DEFINITIONS
(continued)

Tie Trunk P Gvlic °rvine Co' t
A circuit connecting two P . B . X. systems for the purpose of
intercommunicating between the stations connected with such
P . B . %. switching apparatus . The circuit is not intended to
provide for general exchange service through either of the
P . B . X. systems with which it connects .

Toll Yessa,-e
A message from a calling station to a station located in a
different local service area .

Toll Service
Toll service is that part of the total telephone service ren-
dered by the Telephone Company which is furnished between
patrons in different local service area in accordance with
the rates and regulations specified in the Company's Toll
Tariff .
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