
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

 
At a session of the Public Service 

Commission held at its office in 
Jefferson City on the 10th day of 
July, 2019. 

 
 

The Staff of the Missouri Public Service   ) 
Commission,  ) 
  ) 
 Complainant,  ) 
  ) File No. TC-2019-0278 
 v.   ) 
  ) 
Netwolves Network Services, LLC,   ) 
   ) 
 Respondent.  ) 
 

 
ORDER GRANTING MOTION TO SET ASIDE ORDER OF  

DEFAULT AND DISMISSING COMPLAINT 
 
Issue Date: July 10, 2019 Effective Date: August 9, 2019 
 
 On March 21, 2019, the Staff of the Missouri Public Service Commission (“Staff”) 

filed a Complaint against Netwolves Network Services, LLC (“Company” or “Respondent”). 

The Complaint was based on Staff’s assertion that the Company failed to timely file its 

2017 Annual Report as required by Section 392.210(1), RSMO, and Commission Rule 4 

CSR 240-28.012 (1)(A) and (C). On May 28, 2019, Staff filed a Motion for Default Judgment 

and for Authority to Seek Penalties based on the fact that the Company had not filed a 

response to the Complaint.  On June 12, 2019, the Commission issued its Order Granting 

Staff’s Motion for Default Judgment and Authority to Seek Penalties (“Default Order”) with 

an effective date of July 12, 2019.   
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 On June 28, 2019, Staff filed a Motion to Set Aside Order of Default and Dismiss 

(“Motion”). Staff’s Motion states that the Respondent filed its 2017 Annual Report with the 

Commission on June 14, 2019, asks the Commission to set aside its Default Order, and 

asks the Commission to dismiss Staff’s Complaint. 

 By filing its 2017 Annual Report, the Company remedied the delinquency alleged in 

Staff’s Complaint, and there is no longer a need to pursue the Complaint, a default 

judgment, or penalties in this matter.  Therefore, since the violation has been corrected, the 

Commission will grant Staff’s Motion, set aside the Default Order, and dismiss Staff’s 

Complaint. 

 THE COMMISSION ORDERS THAT:  

1. Staff’s Motion to Set Aside Default Judgment and Authority to Seek Penalties 

is granted. 

2. Staff’s Complaint is dismissed without prejudice. 

3. This Order shall be effective on August 9, 2019. 

4. This file shall be closed on August 10, 2019. 

     BY THE COMMISSION 

     
 

Morris L. Woodruff 
     Secretary 
 

Silvey, Chm., Kenney, Hall, Rupp, and  
Coleman, CC., concur. 
 
Graham, Regulatory Law Judge 
 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 10th day of July 2019.   

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

July 10, 2019 

 
File/Case No. TC-2019-0278 
 
Missouri Public Service 
Commission  
Staff Counsel Department  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel  
Marc Poston  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@ded.mo.gov 

Missouri Public Service 
Commission  
Travis Pringle  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
Travis.Pringle@psc.mo.gov 

    
Netwolves Network Services, 
LLC  
Legal Department  
4710 Eisenhower Blvd., Ste. E-8  
Tampa , FL 33634-6336 
info@netwolves.com 

  

 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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