FILED

FORMAL COMPLAINT FORM January 25, 2024
Data Center

Missouri Public
Service Commission

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Attach extra pages as necessary.

Dranel Clark and Aquilla Canada

(Your name here) ' ;
Complainant, )
V. ; File No.
)
Ameren Missouri ; (PSC fills this in)
(Utility’s name here) ’ ;
Respondent, )

FORMAL COMPLAINT

1. Complainant resides at:
9240 waldorf Dr.

(Address of complainant)

St. Louls Missouri 63137

(City) (State) {Zip Code)

2. The utility service complained of was received at:
a. Complainant’s address listed in paragraph 1.

b. A different address:

(Address where service is provided, if different from Complainant’s address)

(City) (State) (Zip Code)



3. Respondent’s address is:
Ameren Missouri P. O. Box 88068

(Address of complainant)

Chicago I11linois 60680

(City) (State) (Zip Code)

4. Respondent is a public utility under the jurisdiction of the Missouri Public
Service Commission.

5. The amount at issue is: $ $311.49
(If your complaint is about money state how much is in dispute here.)

6. Complainant now requests the following relief:

(Explain what you want the Commission to do: the specific results you are seeking in this complaint.)

T am seeking a fair and through investigation into the billing amount and meter reading
for service provided at our current place of residence and business. 9240 waldorf Drive

pa1d in fu11 at our last res1dence The ev1dence prov1ded to the 1nforma1 1nvest1gators
“was overTooked. Evidence prov1ded Trom myselt and a third party company Prior

o1nted out by our review of b1111ng statement P1ease review our ev1dence thorough1y

Furthermore, we are disabled and require electric services for C-Pap and blind services
dTre TIecEessdry.

7. The relief requested is appropriate because Respondent has violated a

statute, tariff, or Commission regulation or order, as follows:

(Explain why the Commission should grant the relief you seek: the facts that constitute a violation of a statute, tariff, or Commission

regulation or order.)

Chapter 536
3 6-010-AFF SER . s I I I . R . I
ignifi ic burden
Also (G) a specification of the prices to be charged for goods and services sold by an
agency as d1st1ngu1shed from a I1cense fee or other Tees.

more than one payment. Ameren wou1d be v1o1at1ng the M1ssour1 Comm1ss1on Co]d Weather
Rule. we have been put into a position where this can effect our quality of 1life as a

1077

MissouriTresident—andtU+Scitizen—(Regutationset—forth—since1977)




As the complainant we have contacted the utility company on several occasions. Inquiring

about the charges accumulated on bills. Furthermore, we have been paying all requested

bitHng—amounts—to date—weatso supptied—thirdparty verification—bue—to payments—since
January 2023 being made through United Healthcare utility allowance, in email

conformation and receipt form. In fact we have paid the requested amount making more

than one payment monthly on numerous occasions. The credit amounts show on billing

statement as additional charges Rather than credits on-bills Uboh—inauirv-we have been
Statceeitt—aS—aa6ai++1oha+ AaFgesSs—rathier—iah—Ccreai+5—0hR—b1+++5—9pPoh Y—W Aave—beeh

-------

given contradicting information. That do not coralate with activity statement. Which we

have received 3 different versions of. 1In regard to questions of billing statements. We
have notp b i ' ifi ] ti have
nudio ror TS GRmpIANALT 88 WREH ne atoMingRiIse T pre st I fiefifortd 15
audio recording evidence and/or exhibits. At which point we were left with only one
qWﬂj¢ﬁes¢ﬂ§nty3ntefore filing of our second informal complaint. The only resolution
proposed to us, was to seek a pledge from a community resource, or agency. We are not

i id. i ; lanation of charges. we have
39%'&%@9e§éﬁbé¥r?&é1a.§%¥£%%‘%§ yollha@& %r%&%(ae%%gg ?%E;Néﬁlmégo%l%}ﬁ‘}‘

ever missed a payment. We were 1in e impTication. Email harrassment, and peek

time package pricing had also been applied to our account without an option being given.

Bothof which were not futty, thoroughty,or property investigated. At the informat tevet:
No deposit for service was ever required by the Ameren corporation for service. which

was confirmed. By the pointing out of missed information. To the investigators, more than

once this had occurred. We have been discriminated against. By being coined as hostiTle

cuctomers onour account ledaer we—s+mphv—wahrt—a—reasonable—re Hior—to—+resotbve—all

CoSTtoOmMCT SO OuT aCtCoun T Ot ——wC—ST1mpry Wwant a1 Cas>Orao1C

complaints we have presented to the PSC.

OoO—CcO—T SO0 vVE—ait+t

Thank you in advance for your assistance in resolving these issues with Ameren.

1092972024 Jan-24-2024 )7 \ L1

Date Slbgnature of Complainant
(314)435-3522 Dranel clark and Aquilla canada
Complainant’s Phone Number Complainant’s Printed Full Name

(314)679-0824

Alternate Contact Number Complainant’'s E-mail Address

Attach additional pages, as necessary. Attach copies of any supporting documentation. Do not
send originals of any supporting documentation.

dranelclar1984@gmail com





