
At this point, I’m being forced into every demand with the fear or threat of 
disconnection of services or possible threat of disconnection of services.  
 
This company is using their greedy and harassing methods into forcing me to 
pay on dates they decide to choose in which the bill and the amount. 
 
Charging an illegal customer charge, as they are a publicly trading company 
under the SEC and not a Cooperative.  
 
I was recently diagnosed with PTSD because of Ameren’s sneaky and 
deceptive tactics in a prior matter.  
 
I am not a bank and cannot continue to be a financial expense to Ameren 
Missouri with the fear or threat of meeting their demands.  
 
The relief requested is deemed proper, with the occurrence of medical 
expenses, because of their extortion methods they have imposed on me. I 
want them investigated, penalized and fined as a result.  
 
Brett  Felber 




















