BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Union Electric Company, )
d/b/a Ameren Missouri's Tariff to Increase ) Case No. ER-2011-0028
Its Annual Revenues for Electric Service. )

NOTICE REGARDING EXTRA-RECORD COMMUNICATION

Issue Date: July 14, 2011
On July 13, 2011, we received the attached correspondence from Jane Davis and

KK atom2244 @yahoo.com in separate emails.
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Jeff N. Davis, Commissioner /4
Terry M. Jarrett, Commissionér -7,
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Robert S. Kenney, Commissioﬁéﬂiﬁ

Dated at Jefferson City, Missouri,
on this 14th day of July, 2011.



Neuner, Joyce

Subiject: FW: Ameren rate increase

From: Jane Davis <jdavis@danielsrealty.com>

Date: July 13,2011 4:19:20 PM CDT

To: "Gunn, Kevin" <kevin.gunn @psc.mo.gov>, "Clayton, Robert"

<robert.clayton @psc.mo.gov>, "Davis, Jeff" <jeff.davis @psc.mo.gov>, "Jarrett, Terry"
<terry.jarrett @psc.mo.gov>, "Kenney, Robert” <Robert.Kenney @ psc.mo.gov>, "Henderson,
Wess" <wess.henderson @psc.mo.oov>

Subject: FW: Ameren rate increase

From: Jane Davis

Sent: Wednesday, July 13, 2011 4:11 PM
To: 'pscinfo@psc.mo.gov'

Subject: Ameren rate increase

To Whom it May Concern:

Another rate increase? - this is legalized embezzlement. People are in foreclosure, gas prices are
going up even as we speak, water/sewer rates have skyrocketed etc.... so what does the
commission do? Allow AmerenUE to keep face with their stockholders, pay for the Taumsauk
debacle and pay Voss 4 million plus a million dollar bonus.

The average consumer, and that includes me, does not understand how this increase could have
been approved much less a unanimous approval, no argument from the commission? no asking
for fiscal responsibility? Have you actually looked at the reasons for this increase or do you just
rubberstamp approval of any utility seeking to rape their customers? Aren’t you supposed to be
helping? How much do you make?

WHEN WILL IT STOP?

Jane F. Davis
8706 Manchester Rd.
St. Louis, MO 63144
314-909-7700

jdavis@danielsrealty.com




Neuner, Joyce

Subject: FW: Rate

From: K K <atom2244 @yahoo.com>
Date: July 13, 2011 4:26:55 PM CDT
Subject: Rate

Reply-To: K K <atom2244 @yahoo.com>

PSC

You are bleeding us dry! Seriously, have you ever seen a rate increase you didn't like? Four huge rate increases in four years! How do you expect us
citizens to continue to pay ever-increasing rates? Our economy is in shambles, we haven't been given raises in at least four years, yet you still
consistently side with the utilities. Let me know if I'm wrong, but the PSC was created to regulate the utilities in order to ensure us citizens receive
reliable and reasonably priced utility services. We all know that Ameren's service isn't reliable in the least and the rates haven't been reasonable in
years! | have yet to witness the PSC actually safeguard us citizens against unreasonable and perpetual rate increases. It might be barely
understandable if the rate increases were at least small, but every time, the rate increases are monumental. Us citizens deserve better and you have
neglected your duties.



