FILED
February 14, 2024
Data Center
Missouri Public

EXhlblt NO 5 Service Commission

Staff — Exhibit 5

Attachments filed with

Staff Complaint in WC-2023-0353
File No. WO-2024-0036



/ / i
Ul = A 3
Dear Watar Customer; "v‘/ff i ‘L:-(.—./.‘jf_/‘ i./‘ .{/;7,/ u/,m i 2

A
)
e

NG

Misty Water Works hE!:: been WOUP V2037 S

vice orovidar since ::.“‘embar 1, ZOLF and zlso
August 1, 2018. Tne water wells wers 2Co T—

D= : 2
om Mr. dim Pas ;Oﬁ:) /,,,-\__{ E,j,,' f&z{-_ éaw

Kol
2
lh
L |D

Wsater usage and expensas have incrs taver the years, therefors the weta usaga
monthly fee will increass beginning January 1, 2018 You 2re reguested to look over the
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2.) fithe monthly payment iz 16 deys lzta there will be an additional charge of 5.”5".'50 per
month late fee. -
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3.] 3to 6 months pra-paymeanis may be made 31 & Y5 ¢ par month.

5.) 12 months pre-payments may o made at @ 4

5.) ,_l| feag SI‘aH be F"d"Clcd ic tna nzaresiwhols numbar,

7.} Swimming pools will be chargzd zr exira $15.00 per month o- pre-paid for 12 months
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It iz important and essential ior the watar 5~;szerr to 2¢ managed end maintzinad to
ensure continual avzilability of good water fer &1l parties, therefore it is equally important and
essantisl for charges and fees to be pzid on 2 timsly 5nd appropr%aza basis, 1o ensure ragular
expenses and charges are ozid accordmgn,:.

Each year ata minimum, Misty Water Works intends 10 provide uodates and concerns or

any changes or adjustmenis nacessary 10 be mada for each UDCOMINE rew ye=r If you shouid
have guestions or concerns zhout thase marta-3, plaase call Travis Blevins at ‘?J—SQS 2768 to
address your concerns. i

Thank-you in advance for your ccntinued undersianding, concerns, pa‘cier'uce‘ and
cooperation in thesa matiers.
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From: Travis Blevins

Public Water System
(Charity) (Rolling Hills) (Misty Mountain)

As of September of this year (2022) the water wells that supply water to your
residence have been activated by Department of Natural Resources {DNR) as a Public
Water System. Because of this activation there are additional requirements that have
been mandated which has caused additianal expenses to operate manage and control
under the DNR (state level) guideline’s and requirements as a Public Water System: in
the near future you will receive a new agreement to furnish water for yol;r é;:cepfénce
and signature as a Public Water System user.

The following are some of the additional requirements and expehs;es;
1. An approved certified licensed operator
2. Sample testing of the water from residence locations as directed by DNR.
3. “Redo” water sampling subjecf to monthly water sample testing laboratory reports.
4, Additional chemical water treatment as required and or required by DNR,

5. Increased monthly water sampling to determine and ensure good drinking water
qualify.

6. Increased-reporting to state ( DNR).

At present our approved certified license operator is Lori Jean. You may be
requested from time to time to aliow the operator to take water samples from your
residence & is hereby requested as a normal monthly operation. Alsc at present the
estimated annuat increase of the expenses has been determinad to be an approximate

’$12 000 peryear or $1 OOO pﬂr mOnth overall far the Public Water System {0 operste
under and by the guideline requirements of DNR. EffectmeDecember”‘l 20.'L_ the



monthly water fee will increase from $5500t0355Qqur ronth. All previous prepaid
accounts will be honored as paid until the renewal month, at which time will then be
currently calculated. During the remainder of the month ofNovémbér 2023 you may
take advantage of the current prepaid payment schedule. The late fee of $15.00 will
remain the same for payments recelved after the 10th of the months. The expenses and
water fee for swimming pools will remain at $160.00°ps¥ yéar or $15.00 per. month. Al
current or past due accounts set aside for separa'fe ,c;ayrnent must be brought up to date
and current by January 1,2023" to take advantage of any pre- pay discount options. In
the event you are currently paying your water fee on an automatic pay service and you
do not wish to change the amount currently paying give me a call to discuss an
alternative amount to pay in addition to your automatic payment amount. Prepaid
account pricing beginning 12/1/2022 will be as follows

12 months pre-pay= $612.00 {save $48.00) ($51.00 per mon}
& months pre-pay=$312 { save$36.00) ($52.00 per mon)

3 months pre-pay= $159.00 { save$24.00) ($53.00 per mon}
Auto pay can Ee set up at $53.00 per month

The overall pricing changes under the requirements of (state) Department of Natural
Resources (DNR) will be subject to change on a quarterly basis, also subject to a more
extended experience of operating as a public water system.

Thank you in advance for yvour attention and cooperaticon.
e —éinc;‘rgp

i Ay Blevinss

Ps. Feel free to call me and discuss the above changes in more details and a possible
alternative to the Public Water System requirements.



AGREEMENT TO FURNISH WATER
) Managemenl Servicey
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\WITNESSETIH: . .
WHERIEAS, First Partios-2re owners of & wate: well iocaled 20 peal-estaty in

Pubaskl Coundy, Missowi deseribed on Bxbiut A", on which well 18 lecated, Ard

WHEREAS, Sccouu Parties are. or expeci 10 hecome: in Uk near Riture. owness
: i ~

ol 1he real estste in Pulaski Counry, Missourd deseribed on Fxhikil =<3 { which is
aitached hereto and made 2 part bereof by relorence as futly as i set fork bereind:, ond

WIUHEREAS, the gmd well iy intended o provide o source of water lar x cesidengy
totated on the real estate deseribed on Bxhilin i1, And

WHEREAS, the parties desire to formalize Lheir agreemends voncerminy the
furnishing of watec by First Pary:

NOW THEREFORE, iaconsideration of the premises and in conndezdivn of -
the execation of 1his apreement by the plher party, the partics agree as fotlaws:

I First Parties shall furaish warer from a sadd well Tor nosmia! residensial use an the
satd real estate deseribad ot said Bxhibil =A™ R

1. Second Parties shal) pay o First paties the sunt of s88, 7 pet snonth, payalic

mansthly i advance by the Jstday of each month; provided, however, that Fies!

Parries shal| have the right, no maore ofien than t:ra"fla 617«0 fnerease he amaunt of the

seronthly vharge by a percentage which is nol greater 1hun /47 Y0 f the monthiy

payment is L} duvs late there will fe 2n addilional chacge ol § /5702 per manth Jaie
fee: Any change in the amount of the monthly charge shat be eflectve with the
aentl: which begins after at least 32 disys writien noliee of te change hag heen given
by First Parlies to Scoond Parlies. :

3. Sccord Parties shall use waier from the suid welt only for nermal residential
parposes for one singte-farmily residence Tocated on the rea) estate described bn
Lxbibit "A” _

4. lnthe evenl of a shortage of witer. ke Secund parties shall atnde by any
reasnnable reguests fur conservation of water.
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This agreement may e tenvinated by either par 1x upon af feasi 30 days writlen
netice in the event water service for the satd real estale of Second Parties be-.nrres
vailahle from a municipal or public water supply sysiem, or Second Parlies me
jt:’mu.an. this agreemeat upon af least 30 davs wrilten notice o First Panies in 1hc
event Secoad Partivs acquires another source of waler. Uipon terminatioa of this
agreement es provided in this paragraph #3 all rizhis and obligations of Second
Puriies bercunder shiall ferminare.
The parties acknowlsdge and zgree that it will not be-considered a violattorral
this-agrezment for water service te be distupted for a reasonable pertod of g
required for making repairs.
Sccond purties hereby grant unto First Parties a permansn: exssment, fficen feel
in width, oae-hall ofwhich shall be oo cach side of the center of the existing
pipcline extending from said real estaie described on Exhibit “A™ to the said well,
far the purpose of maintenance, repair and replacement of that pipeline
Second Parues shall be salely responsible [or 1'110 cost of matntenance snd cepair
af tkz.pipeline connccting the residence an the ozl esiate describued on Exhibil
"B, The well and main fine ta inclede valves are t‘u, respangibilin of the First
Puries they shall keep those in eood repair at all times. -
1T Second partiss should [0l or refuse to pay 25 required by the terms ol this
agreement, or should $ail w gerform any other term o7 condition herein con@ined
(0 be perivrmed by Second Parties, thaa birst pacties may, after giving at Jeasl tvn
days wrilicn nolice ol the defhult, terminate 1he riphts of Second Parties hereunder
by piving written nnlice (o that offect w Sccond Panics. All righis of Second
Parsics hereunder shall terminate tnless and uniil Seeond Partics shail cure #ll
default ¢ including payvment o7 inzersst at the sizlulory rate on all sums due fum
Lhal parly, and including the payment of all =apenses. including reasvrable

. ailomey {Res, incurred by First parlies by reason of such cdefaull). After six

menths witboul payment the Eirst parties are no longer oblipated 1o furnish water.
{0 the Second parties. 1F First Parties choosy to reconriect at that dme theee will
be a 3230.G4G e essessed 10 the Second paries,

. Fach party using water [rom the said well 2ssumes the sk of damege or injuy

resulting fran the use of that weil sud na odier pay shal? be Hatle therefore.
Thu rights and ohligations of Second Partics shall run with the real estaw
rseribed g Fxhihit A% and “637, 2od shall be Tor the wse and hepefit of, and
sha!l be binding vpon. all persens hereafter having any inferesi in thai read uh.u
Teere shall be no walering of div 5‘0\.1( to include korses or vlher hoafed amma
Swimming Paals will be 4n extia $2355€ ser monit ar an extra S L5 per year.



14, All wells and shwt off valves arc fhe property of ARy PJE&’/&S d-vhff/m Mf"""’
end do nat belopg to vou: Thev are pot to be tampered with by

homeowner's . You must have voor own shut off valve al your place of residence.

IN WITNLESS WHEREQF, the partias have oxeculzd this sgreement as of the day and

year above written, ’
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From: Travis Blevins _

Public Water Supply System (DBA) Misty Water
‘PO Box 882

St. Robert, Mo 65584

RE, Water Wells Transfer

As of, December 1,2022 the Water well that now provides water to your
residence has been transferred o Travis Blevins, as acquired from Mark
Rowden.

All accounts payabile in the past and now currently due shail be paid directly
to Travis Blevins. Following this letter and notice, | will provide an account
status for your information and review _

Enclesed with this letter is an agreement to furnish water. You are requested
to sign and return to me immediately upon receipt. If there are any questions or
concerns please call me directly at (573)855-2769.

Also enclosed is a Notice of change for your reference to make payment. We
do not send out statements, other than past due accounts, after the 10thof
each month, Your waier bill is due on the 1st of each month in accordance with
the agreement fo furnish water, and becomes pasi due after the 10th of each
month if not received. |f the monthly payment is 10 days late , there will be an
additionat charge of $15.00 per month late fee,

At the present time Lori Jean is our Public Water Supply operator. From time
to fime she may be requesting, o take sampies of the water from your
residence, from an outside faucet. Please allow her to conduct this service
requirement. Her samples are provided for testing and then reported to (DNR)
Department of National Resource, state of Missouri, in compliance of rules and
regulations of a Public Water System.

You may call me direct at (573)855-2769 for any water well concerns and or
account services.

Thank you in advance for your prompt attention to this matter and cooperation.

Sincerely,

; Travis Blevins,



Travis Blevins Misty Waters

Notice Of Change

Water Services have heen transferred to Travis Blevins DBA

MISTY WATERS. : [ ]
All future payments effective, / Qt)ﬁljf e to be

mailed {o the following address:

Travis Blevins
P.O Box 832

5% Robert, Mo. 65584

Make water payments payable to Travis Blevins, & mail fo the
above address. To report any concems or problems with the
water, call Traws Blevins @ 573-855-2760.

MISTY WATERS, TRAVIS BLEVINS in the near future will be
contacting you considering the current status of your water account
- for up-to date water Agreements & Management Practices.

Thank You in advance for your prompt attention. Fe
contact me 573-855-2769

S BLEVINS

MISTY WATERS
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