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| am disappointed in how the Reulatory Judge in this matter and the Commissioners got
away with manipulation and extortion methods.

The only manipulators of this complaint were the Commissioners and the Regulatory Judge.
They allowed Ameren, along with themselves to give excuses to every piece of verifiable
documentation that was submitted and introudced through EFIS and during the evidentiary
hearing.

| believe | was severly discriminated against for multiple reasons that | have proven and
continue to prove to this day.

Thanks to the Commissioners and the Regulatory Judge not taking my complaint in a more
serious or stern matter, Ameren Missouri is back at their same deceiving, deceptive, illegal
and fraudulent tactics, in which is why | had to file a new complaint against Ameren Missouri.

This will now be the third time dealing with concurrent issues, especially surrounding their
deposits, etc.

| lost a ton of money that | will probably never see again in recourse, because the Public
Service Commission allows Ameren Missouri to continously cycle through their fraudulent
ways.

Ameren needs to be fined, punished and prosecuted for their illegal and deceptive tactics.

Brett Felber





