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THE COURT: M name is Charles Hatcher, I'mthe

Regul atory Law Judge presiding over this local public hearing.
First, I would ask that everyone please nmute thensel ves unl ess
they are going to be speaking. That will cut down on the noise
| evel and prevent some audio feedback. For the record, today
I's February 20, 2024. The M ssouri Public Service Conm ssion
has set this time for a local public hearing via WbEx to give
menbers of the public a chance to conment about United Services
Inc.'s general rate increase application and that is file No.
SR- 2024- 0206.

By way of explanation the conm ssion regul ates the
rates charged by public utility conpanies in Mssouri to
assure that those rates are just and reasonable. The
comm ssion al so regulates the quality of service and the
safety of the operations of public utilities. There are
five comm ssioners, they are appointed by the governor,
and confirmed by the senate. The conm ssioners enploy a
staff of engineers, accountants, attorneys, financial
anal ysts and other specialists in the field of utility
regul ation.

Wth ne today are Conm ssioners Miida Col eman and

Jason Hol sman and as | said we're al so expecting and | see
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we have Chair Kayla Hahn. \Welcome, Chair Hahn.

M5. HAHN.  Thank you, Judge.

THE COURT: Thank you, sorry.

The conmm ssioners have not made any decisions in this
case and therefore, they cannot answer any questions today
because they have to renmain inpartial until after all of
the evidence is presented.

Let's go ahead and we' |l get started with entries of
appearance for United Services. |s there counsel here?

MR LAMONS: No, M. Hatcher, there's not.

THE COURT: Al right. Thank you. Let's go ahead

with staff then.

MS. ASLIN. Casi Aslin for Commssion Staff. M

address is 200 Madison St. Jefferson Gty, MO 65102.

THE COURT: Thank you. And counsel for the office of

the public counsel.

MR. POSTON:  Thank you and good evening. Mark Poston

and Anna Martin for the OPC

THE COURT: Thank you. Now the process is usually to

call the names that | have on a sign-up list for witnesses. |
don't have a sign-up list this evening, but we're going to go
ahead and give everyone an opportunity to speak if they would
|ike. What the process is, I'll place you under oath, ask you
to state and spell your name, and then ask what your comments

are for the comm ssioners.
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Al so, quick remnder if you are on the phone, it is

*6 to unnute yourself, *6. So if there is anybody on the
VWebEx who would like to testify, if you could go ahead and
start speaking, that will bring you to the front of the
WebEx screen.

| s there anyone here who would Iike to offer their
testinmony to the comm ssioners? And that's *6 to unnute
just in case we have any call-in custoners.

Vel |, sonetines that happens. People get the
information that they were |ooking for at the beginning
presentation and we don't have any testinony. That
happens sonetines. So | want to thank everyone for com ng
out today to the WbEx to present the information for the
counsel to be here to answer any questions and for all of
the staff experts to also be here to participate.

"1l ask one nore tinme before | go ahead and cl oseout
the hearing if there's anyone here who would Iike to offer
any testinony. |If not, | understand. Public speaking
isn't ny favorite thing either. You can still coment on
t he case though, there are several ways to do that. |
w || describe that now, you can go right to the public
conmmi ssi ons website, and that's PSC. MO. GOV, and in the
upper-right hand corner there is a link for submtting
comments. Just nake sure and use the case file nane for

this and that is SR-2024-0206. You can also call into
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t he PSC Consuner Services nunber, that's 800-392-4211

And | et me give you the office of the public counsel.
They represent the public and their e-mail address is
nopco@pc. no.gov. |'ll read that one nore tine,
nopco@pc. No. gov.

Anyone wanting to testify? *67 nute.

All right. Are there any conm ssioners who woul d
like to offer any comments before | close the hearing?

Ckay. Hearing none. Thank you all again | really
appreciate it. Again, sonetines this does happen. People
get their answers and that's all they were | ooking for.
Thank you all. This hearing is adjourned and we're
of f-the-record.

[ Hear i ng adj our ned. ]
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CERTI FI CATE OF REPORTER

|, Candice K Perez, a Certified Court Reporter for
the State of Mssouri, do hereby certify that the w tness whose
testinony appears in the foregoing deposition was duly sworn by
me; the testinony of said witness was taken by me to the best
of my ability and thereafter reduced to typewiting under mny
direction; that | amneither counsel for, related to, nor
enpl oyed by any of the parties to the action in which this
deposition was taken; and further that | amnot a relative or
enpl oyee of any attorney or counsel enployed by the parties
thereto nor financially or otherwi se interested in the outcone

of the action.

7= B N
Candi ce K. Perez

N £
8

ssouri Supreme Court

Certified Court Reporter
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