
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
The Staff of the Missouri Public Service Commission, ) 
        ) 
    Complainant,   ) 
        ) 
 vs.        ) File No.: SC-2020-0002 
        ) 
Central Rivers Wastewater Utility, Inc.,   ) 
        ) 
    Respondent.   ) 
 
 

ORDER DIRECTING FILING 
 
Issue Date: August 13, 2019 Effective Date: August 13, 2019 

On July 2, 2019, the Commission’s Staff filed a Complaint against Central Rivers 

Wastewater Utility, Inc. The Complaint states the Respondent’s “official representative 

per EFIS is Mark Geisinger, P.O. Box 528, Kearney, MO 64080.” The complaint was 

served on Mr. Geisinger at that address with the receipt signed by “Wilson” who 

identified him or herself as “agent.” Missouri Civil Rule 54.13, which is made applicable 

to service of complaints before the Commission by Section 386.390.4 RSMo, permits 

service on a corporation by:  

…delivering a copy of the summons and petition to an officer, partner, or 
managing or general agent, or by leaving copies at any business office of 
the defendant with the person having charge thereof or by delivering 
copies to its registered agent or to any other agent authorized by 
appointment or required by law to receive service of process.  
 
Further, the Complaint states the Respondent’s 2018 Annual Report was due on 

April 15, 2019. It also states that “[o]n May 8, 2019, Respondent contacted Staff, asking 

for an extension. Respondent informed Staff that they would be filing soon.” The 

Complaint does not indicate whether the Respondent was granted an extension and as 



 2  

a result does not allege when the Respondent was in violation of its duty to file an 

annual report.  

The Commission will order Staff to file an Amended Complaint stating facts 

sufficient to obtain legally sufficient service upon the Respondent and to determine the 

date from which Staff alleges Respondent has been in violation of applicable laws and 

regulations.  

THE COMMISSION ORDERS THAT:  

1. No later than September 1, 2019, the Staff of the Missouri Public Service 

Commission shall file an Amended Complaint alleging facts sufficient for the 

Commission to obtain legally sufficient service upon Central Rivers Wastewater Utility, 

Inc., and facts sufficient for the Commission to determine the date from which Staff 

alleges Respondent has been in violation of applicable laws and regulations.  

2. This order will be effective when issued. 
           

    BY THE COMMISSION 

      
 
     Morris L. Woodruff 
     Secretary 

 
Paul T. Graham, Regulatory Law Judge, 
by delegation of authority pursuant 
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 13th day of August, 2019. 
 
 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 13th day of August 2019.   

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

August 13, 2019 

 
File/Case No. SC-2020-0002 
 
Missouri Public Service 
Commission  
Staff Counsel Department  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel  
Marc Poston  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@ded.mo.gov 

Central Rivers Wastewater 
Utility, Inc.  
Legal Department  
P.O. Box 528  
Kearney, MO 64060 
centralrivers@live.com 

    
Missouri Public Service 
Commission  
Travis Pringle  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
Travis.Pringle@psc.mo.gov 

  

    
 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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