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NOTICE OF DEFICIENCY 
 
Issue Date: March 13, 2024  
 

On March 11, 2024, Brett Felber, filed an application with the Commission 

requesting a change of electric supplier from Union Electric Company d/b/a Ameren 

Missouri to “Evergy”. Both Evergy Missouri West, Inc. and Evergy Missouri Metro, Inc. 

are Missouri electric service providers regulated by the Commission. Neither Evergy 

Missouri Metro or West provide service on the eastern side of the state where the 

subject address is located. 

Commission Rule 20 CSR 4240-3.140(1)(C) requires an application for a change 

of supplier state “[t]he name and address of the electrical supplier to which the applicant 

wishes to change[.]” To proceed with Felber’s application, the Commission needs to 

know the specific electric service provider that Felber is seeking to have provide his 

electric service. “Evergy” is insufficient. Felber must clarify if he is seeking a change of 

service provider to Evergy Missouri Metro or Evergy Missouri West. 

 The Commission will not take action on Felber’s application until this deficiency 

is corrected. This case may be dismissed in accordance with  

20 CSR 4240-2.116(2) or (4) if the deficiency has not been cured, no action has 

occurred, or no continuance has been requested by June 11, 2024. 

 



        BY THE COMMISSION 
 
          
 

 
        Nancy Dippell 
        Secretary 
 
 
 
John T. Clark, Senior Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 13th day of March, 2024. 
 
 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy therefrom 

and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 13th day of March 2024.  

 

 

_____________________________ 
      Nancy Dippell  

Secretary 
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Evergy Missouri Metro 
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roger.steiner@evergy.com 

Evergy Missouri West 
Legal Department 
One Kansas City Place, 1200 
Main Street 
P.O. Box 418679 
Kansas City, MO 64105 
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Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Nancy Dippell 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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