EO-2024-0244
Change of Supplier

To the Commission and Regulatory Judge. | understand that any cost of build is usually the
responsibility of the party usually wanting to change utility providers and that is
understandable. Money or cost isn’t a problem. | cvan secure the available resources to
pave the way for a change of Supplier.

However, my biggest problem is Ameren Missouri’s lack of response and knowing
publishing, crafting and distrubuting a counterfeit payment agreement. Ameren’s legal
counsel is aware of the document and through electronic correspondence of communication
was supposed to reach out to me by 5 pm today March 14, 2024.

| didn’t expect Ameren Missouri to reach out , as they are habitual liars when it comes down
to things.

| have no interest in engaging in a conversation with Ameren Missouri or any of their counsel.
| have prepared a Jurat Affidavit of Facts and a Statement Decleration to not only give to the
Commission, but also the Prosecuting Attorney’s Office for distrubtion and passing of a
counterfeit document to defraud and deceive and extort me out of numerous monies.

At this point, Ameren’s conduct is criminal, not civil. Stating words like “we are trying to do
better” is just a figure of speech. Nothing that they have done implicates that they are “trying
to do better.” If anything , they will continue to have the same pattern of behavior.

Personally, | think they need theri Articles of Incorporation revoked in addition to their
business license. Sorry, they are a business that practices bad morals, ethics and they are
con artists and master of passing counterfeit documents.

While this is a unique situation, I’'m asking that Ameren Missouri be held responsible for any
and all cost in any transition process if the Change of Supplier is approved and granted by
the Commission.

Sorry, but | shouldn’t be subjected to a businesses bad behavior and criminal conduct and
engaging in illegal practices to deceive people.

It's aparent Ameren’s newest representation is no different than the last representation they
had. Practicing con artist methods and knowing that their representatives are passing
counterfeit documents. What is even worse they are electronically producing these
counterfeit documents.

While Ameren will send a email back to make it look like they have interest, they don’t care
and they habitually lie. | wouldn’t put it past them that their legal counsel responds and
makes a counterfeit document stating she replied back to me.

They have already admitted to altering documents in a prior matter. This document they
prepared as a “so called” “payment agreement” is the worst coding index that I’'ve seen in
my life. If Ameren wants to believe that www2.ameren.com is an email address, so be it.
You've seen the proof given

Therefore as | have been subjected to Ameren Missouri’s illegal behaviors, | respectfully ask
that Ameren Missouri as a result of producing counterfeit documents and engaging in
criminal acts be responsible for any and all fees related to any part of the change of supplier
process and additional applications that might be needed, along with any fee’s.

| invite Mrs. Hernandez to engage in a civil talk about this document again, but | won’t hold
my breath. Or then again, maybe her and Ameren’s esteemed regulatory division are trying



to mastermind their way to figuring out a way to alter the PAG terms and remove the table
border, cellpadding, cellspacing,color and wutable.

Better yet, they are the reason I’'m probably not getting a reply back is they are still trying to
figure out how to make www2.ameren.com a valid email address. While we all have
problems, | believe Ameren Missouri has severe mental problems if they actually believe that
www2.ameren.com is an email address. There was no software engineer that typed this
document, it was a document crafted by their Regulatory Liasion who admitted to altering
documents, Mrs. Krcmar.

| shouldn’t be subjected to Ameren’s con artist methods, the relationship of a business and
consumer is severly severed and | would rather be a homeless person, than have to deal
anymore than them.

If they honestly just told the truth it would go away. At this point. | want to ensure and I'm
going to contninue to expose the trail of lies until they admit the truth. Instead they would
rather force me to bring the clearly obvious to the Prosecuting Attorney’s Office.

Brett Felber
March 14, 2024
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