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Citizens

March 26,2024

Manager of the Data Center
Missouri Public Service Commission
200 Madison Street, Suite 100
P O Box 360
Jefferson City, MO 65102-0360

RE: Annual Report

To Whom lt May Concern:

Citizens Telephone Company of Higginsville, Missouri is designating some of the information'
in its Telecommunications/lVolP Annual Report as confidential information.

Two versions are enclosed with this letter, a confidential and non-public version to be filed
under seal and also a public version.

You may contact me by phone at (660) 644-5411 or e-mail al dadams@qhtc.com wilh
questions regarding the confidential portions of the annual report.

Sincerely,

David Adams
EVP/General Manager

enclosures

greenhills.net

660.644.5411
7925 NE State Route M

PO 8ox 227, Breckenridge, MO 64525-0227
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AFFIDAVIT

State of MISSOURI

County of CALDVVELL

I, David Adams , allege and state as follows:

That I am the EVP/General Manager of CITIZENS TELEPHONE COMPANY OF
HIGGINSVILLE, MISSOURI, a Corporation duly created, organized, and existing under
and by virtue of the laws of the State of Missouri.

That a confidential and non-public version of the CITIZENS TELEPHONE COMPANY
OF HIGGINSVILLE, MISSOURI's Telecommunications/lvolP Annual Report to the
MPSC for the period ending December 31, 2023, is filed under seal.

That the information on Page 2 of the CITIZENS TELEPHONE COMPANY OF
HIGGINSVILLE, MISSOURI's Telecommunications/lVolP Annual Report to the MPSC
for the period ending December 31,2023, contains Relay Missouri annual billing,
collections, and retention information and also contains amounts remitted to the Missouri
USF fund, which is confidential information and not available to the public in any format.

That the information on Page 3 of the CITIZENS TELEPHONE COMPANY OF
HIGGINSVILLE, MISSOURI's Telecommunications/lVolP Annual Report to the MPSC
for the period ending December 31, 2023, contains total company, gross intrastate
operating revenues, and gross interstate/international operating revenues, which is
confidential information and not available to the public in any format.

That the information on Page 4 of the CITIZENS TELEPHONE COMPANY OF
HIGGINSVILLE, MISSOURI's Telecommunications/lvolP Annual Report to the MPSC
for the period ending December 31 , 2023, contains carrier access line information, which
is confldential information and not available to the public in any format.

David Adams, /General Manager

State of MISSOURI

County of CALDWELL

subscribed and sworn to before me thls 26th , day of March , 2024. Witness my

hand and official seal.

hWh UilP
BTOO(E ALLEII

xot!ry Publlc . Notlry Slal
Caldrell County . State of Lllssouri

Commlssion Number 13521389
Ity Corimlisloh Expi.ct t'lo, 16, 2027

Notary Public



Citizens Telephone Company of Higginsville, Missouri

Company Name
(Provide the full name of the company as certificated or registered with the Missouri Public

Servjce Commission, including any Commission approved d/b/a, if applicable. Please do not abbreviate.)

TELECOMMUNICATIONS/IVoIP ANNUAL REPORT
TO THE

MISSOUR! PUBLIC SERVICE COMMISSION
For the Calendar Year of

January I - December 31, 2023

This flling is required pursuant to Commission Rule 20 CSR 4240-28.012 and Section 392.210 RSMo

Please select how the company is certificated and/or registered with the Commission lcheck
all that apply):

lncumbent Local Telecommunications Company (ILEC)

Competitive Local Exchange Telecommunications Company (CLEC)

lnterexchange or Local Non-Switched Telecommunications Company (lXC)

lnterconnected Voice over lnternet Protocol Service Provider (lvolP)

lf unsure of the company's authorization, see list of companies at: https://osc.mo.oov/Forms/Telecommunications Forms

A company's annual report must be filed for each certificate or registration held by the company.
We anticipate the annual reports will be identacalt however please verifyl

The various annual reports filed in EFIS are identical.

The various annual reports filed in EFIS are different.

Not applicable (company only has one aulhoization)

Please choose @ of the following filing options to indicate the security level of the filing:

Public

Confidential (See instructions for how to file an annual report under seal)

Public

X

X

Exc€l lssue Date: 02-22-24

Form Page 1

For use when filing under seal



Annual Report of Citizens Telephone Company of Higginsville, Missouri

for the calendar year of January I - December 31, 2023

1 Provide the following company information:

7926 NE State Route M 660-644-5411
Company Street Telephone Number

www.oreenhills.net
Company Mailing Address
(if different from street address)

Company Website Address (if no website inserl "none")

Breckenridge, MO M625

Email Address: oina@ohtc.com 7926 NE State Roule N/t

Telephone 660-644-5411 Breckenridge, lvlo 64625

lam (check as appropriate): E An employee of the company ! a otra-party preparer

lam listed in EFIS as the company's annualreport contact: [:] vo [-] tr

4. ldentify the company's top three principal officers at the end of the year

Tifle Name

President David lvlisel

Vice-President R!y Tlor!?s
EVP/General NIana er David Adams

5. lLECs, CLECS and lvolP companios are reguired to provide the following Relay Missouri assessment information

Relay Missouri: 2023 calendar year 1

Revenue Collected From Relay Missouri Surcharge

Amount Retained for Billing and Collecting the Surcharge

Relay lvlissouri Revenue Remitted to Relay iilissouri Fund

Relay lvlissouri Surcharge applied per line in December 2023: _ $0.10

6- lLECs, CLECS and lvolP companies are required to provide the following Missouri USF assessment informataon

Amount remitted to the Missouri USF tund tor 2023 calendar year 2

The amounfs tot ltem Nos. 5 and 6 should rcllect the t,me peiod associated wilh lhe payment and not depen.tenl on when a
paymenl is maate. Fot exafiple this amountcan include a payment nacle ih 202/l tor a tinle peiod within 2023.

I For infomation about the Relay Missouri assessment s€e httos://psc.mo.oov/T6lecommunications/As$ For use when liling under seal.

2 
For information about the Missouri USF assessment see www.missouriusf.com.

Form Page 2

PO Box227

City State Zip

2. The company's contact information in EFIS has been reviewed and updated as applicable.

Zves fl Ho

3. Provide the following information for the po6on completing this annual report:

Name: Gina Hart Street Addre3s:



Annual Repon of citazans Telephone comprny of HlgginBvills, Mi!.ourl

lr no revenus wa. collscted ror

RETAIL ENO USER REVENUES
Mlssouri
lntrastate

Mbsouri lnterstale
& lntematlonal

Ui3rouai
Tolal compsnyr

Loc.l Service (Basic local telecommunicalions service lvolP
including revenue wnn oher fe3iur€s associat€d wnh thes€ s€rvies lndud€s
any bundled s€Nice wher€by inese servic€s sre bundled wjlh olh€r noft

lntarorchanoo Sorvlco (Mes$ge loll seMc€s, 8OO servic€s, interexchange

3

Nonswltcnod S€rvico!' (Dedac€led non-swtched p.ivate lane services
typically used by business orslomers. Oo ,lol lrclude specbl access or yNete
line seNices Wvi<led to o let Eleconnunications ot tvolP seMce proi.,ers

Retrll Uncollectlbl*. {Amount is typically a negalive number )

5
RETAIL EI'|O-USER TO]AL (Row 1 +2+3+4) R€venu€ in Column A will be
prov'ded lo Missoun USF Administralor ro. ass6ssmenl puryos€s )

ANO UNIVERSAL SERVICE FUND REVENUES

6 whol6r.l. R.v6nu.7

7 Wholorale Uncolloctiblos. (Amounl is typically a negative number )

Foder.l USF R€vonuo (This revenue willb€ usually lisled in Column B
how€vsr, lisi in column A any Conneci Americ€ F'rnd lnlercanier Comp€nsaiion
lunding used lo repa€€ revenue c3used by mandalory inlraslele swrtched
access rare reducrions. )

I

10

TOTAL REVENUES (Row 5+6+7+8+9) The Total Revenue in Colum. A should
match the Tota Gross lnlrastate Op€rating Revenue reponed on the Missoun
PSC'S Statemenl ot Revenue form.

For use wh6n f|ng under seal

I Totll Comp.ny Rev.nue (Column C) = Column A revonue + Column B revenue

perc€nt ge ol 35 1 % inkastare and 64.9% inlelst3t€ or .s olh€Mise adjusrod by lne Fcc.

' Ret il Nonsftch.d Prlvrte Llne Sorvlco Rovonuo: r 1 o% ol more of lne c{stomsis privale line nst^rork Iramc is consid,er€d inrerstsre traffc then t oo% of rhe dstonels
non-swilched pdvale lin€ s€rvice rcvenue can be classified as iolerslsle ramc.

bir'ng and colecrion 6nd aoy remammg cant /s caaix revemre provk ed n Fcc Forh l*PtrrBr5i&f ieca setrB;onls should b€ roporlod m column B

for the c.lond.r yo.r of Jrnu.ry t - th€mb€r31, 2023

7. Please paovlde th6 tollowlng rEvanue lntomatlon:
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Annual Report of Citizens Telephone Company of Higginsville, Missouri

8

for the calendar year of January 1 - December 31, 2023

Line Quantities tor Basic Local Telecommunications &/or lvolP Services

' tin€ quanld,es can b€ provrded lor a dale other lhan De.emt€r 31 , 2023 il lh€ dale is within lfi€ mohlh ol Decemb€r

Cla ticatlons about ieoo.tino line ouantitlesi

1. Reporl line quanlities for basic local telecommunacataons service and/or lvolP seNice as thoso terms are
defned In Seclon 366.020(4) aM (23). RSMo.

2 Lines include analog and digital For OS-1 or highor band-width facilitaes a voice grade equivalency musl be

used For channelized service report the nuhber of channels s(lbscribed to by the customer. For non'
channelized facilities, fl6rs are instructed to use a good-faith eslimate of the numb€r of voice grade equivalent
lines us6d for voi@ seNice.

3. Exchange refers to aaeas as listed in ILEC tadffs.

4. lvolP line quantities lnust be fled on a confdential basis per Seclion 392.550(7Xc) RSMo S€e instructions
for how to file on a confidential basis.

Public

Residential Business

Corder
insville

Totals:

torm Page 4

For use when fling und€r seal.

Line Ouantities (as oI December 31, 2023)'
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VERIFICATION

Note: Prefer Affiant to be President, Treasurer, General Manager or Receiver of Company'

Company Name: Citizens Telephone Company of Higginsville, Misaouri

Annual Report for calondar ysar 2023

Affiant lnformation

Name David Adams

Title EVP/General Manager

City, State Breckenridge, MO

. lf Affiant is !q! the President, Treasurer, General Manager or Receiver of the company then explain
Affiant's abilaty to verity the accuracy of the information presented:

312612024

Date sis of Affiant
lll electronic signafures ate used, you must use "/9' beforc the name )

Missouri Revised Statutes 5392.210, 0393.140 and 5509,030

Form Page 5

Under penalty of perjury, I declare the information contained in this annual report is true and
correct to ths best of my knowledge and belief.


