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SOUTHWESTERN BELL TELEPHONE COMPANY, LLC d/b/a 
 

AT&T MISSOURI 
 
 
 
 
 
 

Southwestern Bell Telephone Company, LLC d/b/a AT&T Missouri  
operates as a Competitive Telecommunications Company. 

 
 
 
 
 

Southwestern Bell Telephone Company, LLC (hereinafter referred to as "the Company") 
d/b/a AT&T Missouri hereby adopts this tariff. 

 
 

Effective May 1, 2024, Southwestern Bell Telephone Company, LLC General Exchange Tariff (P.S.C. Mo. 
– No. 1) supersedes and replaces Southwestern Bell Telephone Company General Exchange Tariff 
(P.S.C. Mo. – No.35) in its entirety.  

 
 

Services formerly contained herein may now be found in the AT&T Missouri Guidebook available at:  
www.att.com/servicepublications.  See Part 1, Section 3 of the guidebook for a list of services. 

 
 

The Company may discontinue certain Company services in geographic areas for which the 
Company has no customers subscribing to those services. 

 
In addition and subject to the appropriate regulatory approvals, the Company may grandfather all services 
governed by this Tariff in certain geographic areas. Once grandfathered, such services will no longer be 
available for purchase and existing customers will no longer be able to move, add or change their existing 
service. 1 
For service availability by Wire Center: https://cpr.web.att.com/pdf/dsa/zero_demand_tracker.pdf 

        For service availability by address: https://cpr.att.com:8443/search/csiServiceAvailability 

 
Applying to its authorized territories within the State of Missouri. 

 
 

(1) Effective on or after December 31, 2023 (as permitted by the FCC), neither new nor existing 
customers will be permitted to purchase services in certain geographic areas. 
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EXPLANATION OF SYMBOLS  

 
 

(DR) Indicates discontinued rate 
 
(AT) Indicates addition to text 
 
(RT) Indicates removal of text 
 
(CR) Indicates change in rate 
 
(CP) Indicates change in practice 
 
(CT) Indicates change in text 
 
(NR) Indicates new rate 
 
(C) Indicates a correction 
 
(MT) Indicates moved text 
 
(FC) Indicates a change in format lettering or numbering 
 

 

TRADEMARKS AND SERVICE MARKS 

 
Telcordia® and Common Language® are registered trademarks and iconectiv, CLCI, CLEI, CLFI, CLLI, 
USOC, FID, NC, NCI and NC/NCI, are trademarks of Telcordia Technologies, Inc. The Common Language 
codes identified herein are the proprietary information of Telcordia Technologies, Inc. d/b/a iconectiv 
("iconectiv") and are licensed to AT&T Services, Inc.  The Common Language codes provided herein, if 
applicable, are solely for the purpose of this Tariff and may not be reproduced, stored or used for any other 
purpose without the express, written consent of iconectiv. 
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PAYPHONE EXCHANGE ACCESS SERVICE 
 
1.1 GENERAL 
 

Beginning June 1, 2021, new orders for these services will no longer be accepted.  Current subscribers 
may keep their service at its existing location.  The Company currently plans to discontinue this service 
on, or after June 1, 2025. 

 
 1.1.1 Payphone Exchange Access Service is offered for use with pay telephones and public facsimile 

devices.  This service includes coin, coinless, cordless, card reader or a combination of a coin/card 
reader instrument. 

 
Payphone Exchange Access Service is furnished to payphone service providers opting to provide a 
means for the general public, transients and/or collective groups to place local and/or toll calls.  
Normally, locations for Payphone Exchange Access Service include, but are not limited to, 
restaurants, convenience stores, hospitals, educational institutions, truck stops, etc. 

 
All attachments of pay telephones to the network must be made pursuant to the rules and 
regulations set forth in this tariff and the Guidebook.(1) 

 
1.1.2 Payphone Exchange Access Service is a two-way or, optionally, one-way originating only business 

exchange access line composed of the serving central office line equipment, all outside plant 
facilities needed to connect the serving central office with the customer's premises and the network 
interface.  These facilities are Telephone Company-provided and maintained and provide access to 
and from the telecommunications network for long distance service and local calling.  1+ 900 call 
restriction is provided at no additional charge.(2) 

 
 1.1.3 Selective Class of Call Screening will be provided where such facilities are available at the 

payphone service provider’s option.  Selective Class of Call Screening treatment restricts outgoing 
operator-handled calls, placed over the Telephone Company's network, as described in paragraph 
1.4.2.A.  The Telephone Company will not be responsible for screening those calls placed over the 
network of any carrier other than the Telephone Company or placed through non-local exchange 
telephone company operators.(1)(3) 

 
The specific Selective Class of Call Screening type is chosen by the payphone service provider 
from those shown in paragraph 1.4.2.A.  No variation, alteration or refashion of the screening 
codes, billing restrictions, applicable access or other general provision of this Selective Class of 
Call Screening treatment will be permitted. 

 
 1.1.4 Billed Number Screening will be provided at the payphone service provider’s option at no additional 

charge.  Billed Number Screening restricts collect calls and bill to third number calls placed over the 
Telphone Company’s network from being billed to the pay telephone account. 

 
 
 
 
 
 
(1) Not applicable to the public facsimile device. 
(2) 1+ 900 call restriction restricts calls to these pay-per-call information services to only those calls which 

are alternately billed. 
(3) Selective Class of Call Screening is not available in conjunction with SmartCoin access lines. 
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  PAYPHONE EXCHANGE ACCESS SERVICE 
 
1.1 GENERAL - (Continued) 
 
 1.1.5 Answer Supervision-Line Side provides “off-hook” supervisory signals to customer premises 

equipment.  These signals originate from the called party’s serving central office (terminating office) 
to a line interface at the calling party’s serving central office (originating office).  This provides the 
signaling necessary to allow billing to begin.  This feature is not compatible with the Call Waiting, 
Speed Calling, and Three-Way Calling features when provided with Selective Class of Call 
Screening.  Answer Supervision is an optional service.(1)  This feature is available where 
appropriate Telephone Company facilities exist. 

 
 1.1.6 SmartCoinsm service is offered, at the payphone service provider’s option, where the necessary 

facilities are available.  SmartCoin access lines may be provided as either two-way or one-way 
originating only access lines.  With the exception of Dial Tone First and Answer Supervision-Line 
Side, the services included on SmartCoin access lines apply only on local and intraLATA toll calls 
that are handled by the Telephone Company. 

 
  A telephone number change may be required when an existing Payphone Exchange Access 

Service access line is converted to a SmartCoin access line. 
 

  When subscribing to SmartCoin, the payphone service provider is responsible for arranging for 
proper  

  handling of coin calls by their chosen carrier or their carrier’s agent. 
 
  The Telephone Company will not be liable for shortages of coins collected and deposited at the  

  payphone equipment. 
 

  Calls placed from Payphone Exchange Access Service access lines equipped with the SmartCoin 
feature will be rated as follows: 

 
 A. Sent paid local calls which do not require the assistance of an operator will be rated by the  

  pay telephone set.  The Telephone Company network will receive a signal from the pay 
telephone set indicating that the local rate has been satisfied. 

 
 B. Operator handled sent paid local calls will be rated to the end user at the price established  

  by the payphone service provider.  
 
 
 
 
 
 
 (1) Answer Supervision equivalent functionality is included at no additional charge with SmartCoin service. 
 
smService Mark of Southwestern Bell Telephone Company, LLC. 
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  PAYPHONE EXCHANGE ACCESS SERVICE 
 
1.1 GENERAL - (Continued) 
 
 1.1.6 - (Continued) 
 
 C. Sent paid local calls completed through the use of Directory Assistance Call Completion  

  will be rated to the end user at the price established by the payphone service provider.   
  The payphone service provider will be billed the Directory Assistance Call Completion 

charge as specified in Part 11, Section 2 of the Guidebook. 
 

 D. Telephone Company handled non-sent paid local calls will be rated to the end user and 
billed at the appropriate Telephone Company operator service charge as specified in Part 
11, Section 2 or the applicable Directory Assistance Call Completion charge as specified 
in Part 11, Section 2 the Guidebook as appropriate.  No charges will be billed to the 
payphone service provider for these types of calls. 

 
 E. Sent paid intraLATA long distance calls will be rated to the end user at the price 

established by the payphone service provider.  The payphone service provider will be 
billed the rates specified in the Part 9 and Part 20, Section 9 of the Guidebook. 

 
 F. Sent paid intraLATA long distance calls completed through the use of Directory Assistance 

Call Completion will be rated to the end user at the price established by the payphone 
service provider.  The payphone service provider will be billed the rates specified in the 
Long Distance Message Telecommunications Service in Part 9 and Part 20, Section 9 of 
the Guidebook plus the appropriate Directory Assistance Call Completion charge as 
specified in Part 11, Section 2 the Guidebook. 

 
 G. Telephone Company handled non-sent paid intraLATA long distance calls will be rated to 

the end user and billed at the rates specified in the Long Distance Message 
Telecommunications Service in Part 9 and Part 20, Section 9 of the Guidebook plus the 
appropriate operator service charge Part 11 of the Guidebook.  No charges will be billed to 
the payphone service provider for these types of calls. 

 
  H. Services included with SmartCoin access lines are: 

 
 1. Dial tone First (DTF) - DTF enables end users to dial certain calls without requiring 

coin deposits, e.g. 911 Emergency Services. 
 
 2. Originating Line Screening - A two digit code passed by the local switching system 

with the Automatic Number Identification (ANI) at the beginning of a call that identifies 
the originating line as a pay telephone.(1) 

 
 
 
 
 
 
 
 
 
(1) This feature is available where appropriate Telephone Company facilities exist. 
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PAYPHONE EXCHANGE ACCESS SERVICE 
 
1.1 GENERAL - (Continued) 
 
    1.1.6 - (Continued) 
 
   H. - (Continued) 
 

3. Coin Supervision (Coin Collect and Coin Return) - is used to control the disposition of the  
  coins held in the payphone equipment.  Coin collect is used when a call has been completed 

and coin return is used if no answer or busy condition is encountered. 
 
 4. Coin Administration – Telephone Company operators will attempt to release stuck coins at 

the request of an end user.  When coins cannot be released, the end user will be referred to  
  the payphone service provider as indicated on the telephone instrument instruction card. 
 
 5. Answer Supervision-Line Side - Equivalent timing functionality as provided by Answer  
  Supervision is provided through the serving central office. 
 
 6. Operator Service - The Telephone Company’s operator system will handle all local and  
  intraLATA calls dialed 0-, 0+ and 1+. 
 
 7. Sent Paid Quotation – Telephone Company operator or the Automated Coin Telephone 

Service quotes a charge to the end user for the deposit of coins when the end user is 
originating a 1+, 0+, or 0- call which is not alternately billed. 

 
 8. Automatic Rate Table - Updated Rates for local and intraLATA sent paid calls will be 

established by the SmartCoin feature.  SmartCoin will automatically reflect rate changes and 
the network will determine if the rate has been satisfied. 

 
9. Automatic NPA-NXX Update - New area codes and central office prefixes will automatically 

be added to SmartCoin via Bellcore updates.  This list will properly identify local versus long 
distance terminating line designation. 

 
  1.1.7 In the case of one-way Payphone Exchange Access Service, intercept treatment will be provided.  
 
  1.1.8 Payphones and public facsimile devices must be connected to a Payphone Exchange Access 

Service Access Line, at rates specified in Paragraph 1.4.1.  A maximum of one payphone or 
public facsimile device may be connected to a Payphone Exchange Access Service Access Line. 

 
 1.1.9 Part 2, Section 2 of the Guidebook, "Rules and Regulations Applying to all Customer Contracts," 

is applicable to the provision of Payphone Exchange Access Service.  
 
 1.1.10 Directory listings may be provided under the regulations governing the furnishing of listings for  
   business subscribers.  Upon request from the payphone service provider, the telephone number 

will be omitted from the directory and directory assistance records at no additional charge. 
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  PAYPHONE EXCHANGE ACCESS SERVICE 
 
1.1 GENERAL - (Continued) 
 
 1.1.11  A network interface for all access lines associated with pay telephone service will be installed at a 

location determined by the Telephone Company, which is accessible to the payphone service 
provider.  The normal location of the demarcation point for all pay phone service providers will be 
determined in a manner consistent with federal and state regulatory requirements.(1) 

 
The network interface is the point of connection with the telecommunications network and is the 
termination of the Payphone Exchange Access Service Access Line.  It is a Telephone Company-
provided jack or its equivalent.(1)  

 
1.2 RESPONSIBILITY OF THE PAYPHONE SERVICE PROVIDER 
 
 1.2.1  The payphone service provider shall be responsible for the installation, operation and 

maintenance of the pay telephone or public facsimile device used in connection with this service. 
 
 1.2.2  The payphone service provider shall be responsible for the payment of a Customer-Owned 

Equipment Trouble Isolation Charge as provided in Part 3, Section 1 of the Guidebook for visits 
by a Telephone Company employee to the payphone service provider’s premises when a service 
difficulty or trouble report results from the use of a payphone service provider’s pay telephone or 
public facsimile device, even if the service difficulty is reported by persons other than the 
payphone service provider.  

 
 1.2.3  The payphone service provider shall sign a service indemnification agreement.  
 
 1.2.4 Payphone service providers who elect not to subscribe to Billed Number Screening, as described 

in paragraph 1.1.4 preceding, will be fully responsible for all collect calls and third number billed 
calls which are billed to the payphone service provider’s exchange access line.  The Telephone 
Company shall have no responsibility to adjust any such charges and/or release payphone 
service provider from paying such charges.  Payphone service provider will hold the Telephone 
Company harmless from and against any liability or loss resulting from all such collect calls and 
third number billed calls. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

(1) Additional charges (if applicable) will apply as stated in Part 3 of the Guidebook. 
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PAYPHONE EXCHANGE ACCESS SERVICE 
 

 
1.2 RESPONSIBILITY OF THE PAYPHONE SERVICE PROVIDER – (Continued) 
 
 1.2.5 Payphone service providers who elect not to subscribe to Selective Class of Call Screening, as  

described in paragraph 1.1.3 preceding, will be fully responsible for all calls billed to payphone 
service provider’s exchange access line.  The Telephone Company shall have no responsibility to 
adjust any such charges and/or release payphone service provider from paying any such charges.  
Payphone service provider will hold the Telephone Company harmless from and against any 
liability or loss resulting from all calls billed to payphone service provider’s exchange access 
line.(1)  

 
 1.2.6 Pay telephones and public facsimile devices must be registered in compliance with Part 68 of the 

FCC's Registration Program or connected behind an FCC-registered coupler. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Selective Class of Call Screening is not available in conjunction with SmartCoin access lines. 
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PAYPHONE EXCHANGE ACCESS SERVICE 
 

 
1.2 RESPONSIBILITY OF THE PAYPHONE SERVICE PROVIDER – (Continued) 
 

1.2.7 The payphone service provider must comply with the Public Service Commission's and Federal 
Communications Commission’s Rules and Regulations regarding the use of pay telephones. 

 
1.2.8 Payphone service provider agrees to indemnify, defend, and hold harmless the Telephone 

Company against claims, liabilities, losses or damage (including expenses for attorney fees) 
arising out of any act or omission of the payphone service provider in failing to comply with any 
applicable federal or state statute, rules and/or regulations, including but not limited to, statutes, 
rules and/or regulations concerning access to dialtone, emergency calls, and 
telecommunications relay service calls for the hearing disabled. 

 
1.2.9 The payphone service provider shall indemnify and hold AT&T Missouri harmless from any and 

all loss, damage and expense occasioned by or arising out of claims for injury to persons or 
damage to property caused by or contributed to by the provision of detailed toll billing records by 
the AT&T MissouriCompany. 

 
1.2.10 Payphone service providers subscribing to SmartCoin services as described in Paragraph 1.1.6 

will furnish Rate Information in a mutually agreed upon format or media by a date set by the 
Telephone Company, in advance of the date when the Operator Services are to be undertaken.  
Payphone service provider will inform the Telephone Company, in writing, of any change to be 
made to such Rate Information according to a mutually agreed upon schedule.  Payphone 
service provider is solely responsible for ensuring that Rate Information furnished to AT&T 
Missouri complies with all state and federal rules.  Payphone service provider will indemnify and 
hold AT&T Missouri  harmless from any and all claims resulting from the Company's quotation of 
this Rate Information to end users of the payphone service provider's pay telephone set. 

 
1.2.11 Pay telephones and public facsimile devices are provided only for the use of customers and 

authorized users. 
 
1.3 VIOLATIONS OF REGULATIONS 
 

1.3.1 Where any pay telephone or public facsimile device is found to be in violation of this tariff or the 
Guidebook, the Telephone Company will notify the payphone service provider in writing of the 
violation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Not applicable to the public facsimile device. 
(2) This includes only toll calls billed by Southwestern Bell Telephone Company, LLC d/b/a AT&T Missouri. 
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PAYPHONE EXCHANGE ACCESS SERVICE 
 
1.3 VIOLATIONS OF REGULATIONS - (Continued) 
 
 1.3.2 The payphone service provider shall discontinue use of the pay telephone or public facsimile device, 

or correct the violation and notify the Telephone Company in writing within five (5) days after 
receipt of such notice that the violation has been corrected.  

 
1.3.3   Failure of the payphone service provider to discontinue such use or to correct the violation will 

result in the suspension of the payphone service provider's service until the payphone  service 
provider complies with the provisions of this tariff and the Guidebook. 

 
 1.3.4 Should a payphone service provider’s pay telephone be found to be in violation of the Missouri 

Code of State Regulations, the Telephone Company will suspend or disconnect service upon 
order of the Missouri Public Service Commission. 

 
1.4 RATES AND CHARGES 
 
 1.4.1  Exchange Access Line  
 Monthly Non-Recurring 
 Description USOC .  Rate  . .     Charge     . 
 

  A. 2-way (F26,12J,12K, $30.70 -------- 
   1-way (F16,11J,11K, 1PQ) 30.70 -------- 

 
 B. SmartCoin 2-way (11Z) 12.00(4) -------- 
  SmartCoin 1-way (1GZ) 12.00(4) -------- 
 
 1.4.2 Other Services  
 
 A. Selective Class of Call Screening(1)(3) 
 -  COPT Basic, per line (UGH) -------- $20.50 
 -  Collect Only-Inmate, per line (PSEST) --------   17.50 
 -  Coinless Only, per line (3) (UHG03) --------   16.00 
 
 B. Billed Number Screening (TBE) -------- -------- 
 
 C. Answer Supervision 
    Line Side, per line  (USW1X) 5.00(5) 7.00 
 
 
 
 
 
 
 
 
 
 
(1) Not applicable to the public facsimile device. 
(2) Permits only collect, third number and credit card 
(3) Selective Class of Call Screening is not available in conjunction with SmartCoin access lines. 
(4) This rate applies in addition to the rate specified in 1.4.1 A. 
(5) Answer Supervision equivalent functionality is included at no additional charge with SmartCoin service. 
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PAYPHONE EXCHANGE ACCESS SERVICE 
 
1.3 VIOLATIONS OF REGULATIONS - (Continued) 
 
 1.4.3 Service Charges 
 

Service and Equipment Charges as specified in the Part 3 of the Guidebook, apply in addition to 
other charges for Payphone Exchange Access Service.  Service charges, as specified in Part 3 of 
the Guidebook, apply in addition to other charges specified for Payphone Exchange Access 
Service. 

 
 1.4.4 Charges are specified in Part 7, Section 1 of the Guidebook for the services listed below, when  

  desired, are applicable to Payphone Exchange Access Service.(1) 
 
 - Three-Way Calling 
 - Call Forwarding 
 - Simultaneous Call Forwarding 
 - Call Forwarding - Busy Line 
 - Call Forwarding - Don't Answer 
 - Call Forwarding - Busy Line/Don't Answer 
 

 1.4.5 Rates and Charges applicable to Payphone Exchange Access Service installation will be as 
specified in the Part 4 of the Guidebook.  This charge will also apply when, upon payphone service 
provider request, an existing Payphone Exchange Access Service access line incurs subsequent 
activity to change to or from a SmartCoin access line. 

 
 1.4.6 Directory Assistance Service is provided as specified in Part 11, Section 2 of the Guidebook. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Not applicable to public facsimile device. 
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SHARED TENANT SERVICE (STS) ARRANGEMENTS 

 
2.1 Definition of Service 
 

 2.1.1 Shared Tenant Service (STS) Arrangements are the provision of local exchange access services 
by Southwestern Bell Telephone Company, LLC, to the STS Customer at an STS Building for the 
purpose of the STS Customer reselling or sharing the service with the STS Subscribers.  It is 
anticipated that the STS Customer will not be the end user of the entire service furnished by the 
Company and that the STS Customer intends to resell or permit sharing of the service by STS 
Subscribers. 

 
2.2 Definitions 

 
 The following definitions apply to the provision of STS arrangements, in  addition to those in Part 2 

Section 1 of the Missouri Guidebook. 
 

BUILDING - The term "same building" is to be interpreted to mean a structure under 
one roof or two or more structures on one premises which are connected 
by an enclosed or covered passageway. In no case can conduit be 
considered as an enclosed passageway nor buildings connected by a 
covered public mall be the "same building." 

 
PREMISES -      All portions of the same building occupied by the same customer, 

provided that: 
1. The portions are not separated from each other by intervening offices, 

rooms or suites not occupied by the customer. 
2. The portions on different floors are contiguous and that the portion on 

the upper floor is directly above the portion occupied on the lower 
floor. 

 -      All of the buildings occupied by the same customer, provided that: 
All of the buildings are located on the same continuous plot of ground, all 
of which plot is owned and/or held under lease by the same customer, 
and the buildings. 

 
 STS CUSTOMER - any person, corporation or other entity that provides STS within a user 

group and that is certificated to do so by the Missouri Public Service 
Commission (PSC). 

 
 STS SUBSCRIBER - any person, corporation or other entity who occupies an STS Building 

and is furnished telephone service by the STS Customer. 
 
 STS BUILDING - a structure under one roof on one premise which is wholly located in a 

single Telephone Company exchange and/or wire center in which 
telephone service to STS Subscribers is provided by an STS Customer.  
In no case can two or more structures on one premise which are 
connected by an enclosed or covered passageway be considered a 
single STS Building.  STS may be provided in less than a building but it 
must be confined to a contiguous premise.  Exceptions to this provision 
must be approved by the Missouri PSC.    
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SHARED TENANT SERVICE (STS) ARRANGEMENTS 
 
2.2 Definitions-(Continued) 
 
 NEW STS BUILDING - For the purpose of this paragraph, a newly constructed building is defined 

as a building in which the Telephone Company has not previously 
provided permanent distribution facilities adequate to serve the occupants 
of the building.  The provision of service to contractors during the 
building's construction is not considered permanent distribution facilities.  
A building will be considered new for a period of 180 days from the time 
the distribution facilities are placed in the building.  

 
EXISTING BUILDING   -    a building in which Southwestern Bell Telephone currently provides 
CONVERTED TO STS    service directly to any or all occupant(s). 

 
2.3 General Regulations 
 

 2.3.1 STS service is provided to the STS Customer for the exclusive use of the STS Customer, its 
employees and its STS Subscribers. 

 
 2.3.2 The STS Customer must confine the use and availability of STS service exclusively to the occupants 

of the STS Building.  
 
 2.3.3 The STS Customer has total responsibility for the administration, control and utilization of the resale 

and sharing of the service. 
 
 2.3.4 The STS Customer will limit the provision of shared or resold services to a single STS Building, 

unless it obtains a waiver from the Missouri PSC. 
 
 2.3.5 If the STS Customer files an application for certification and/or a waiver of the geographic limitations 

with the Missouri PSC, a copy of the application and/or waiver request(s) shall be sent concurrently 
to the Missouri Division's Legal Department of Southwestern Bell Telephone Company, LLC by the 
STS Customer.  The address is 909 Chestnut St., Room 3558, St. Louis, MO 63101. 

 
 2.3.6 The Company has the right to refuse to install STS or to permit STS to remain on any premises 

when the public in general may make use of the STS service. 
 
 2.3.7 The service furnished to the STS Customer shall always be classified as a business service for the 

purpose of the application of rates. 
 
 2.3.8 The STS Customer must utilize a Private Branch Exchange (PBX) which is registered with the 

Federal Communications Commission (FCC) and riser cable which conforms to all electrical codes 
and Southwestern Bell Telephone Company, LLC's technical standards for riser cable or 
transmission facilities.  
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SHARED TENANT SERVICE (STS) ARRANGEMENTS 
 
2.3 General Regulations-(Continued) 
 
 2.3.9 The STS Customer may furnish its resold and shared services through one or more PBXs but is 

restricted to the authorized geographic limitations of the STS Building as defined by this tariff or 
under a PSC approved waiver.  If there is one or more than one PBX, Southwestern Bell is 
required to provide only one point of termination.  Except for the private use of the STS 
Customer, as specified above, interconnection of multiple resold or shared PBXs within the local 
exchange area and LATA is prohibited. 

 
 2.3.10 AT&T Missouri has tariff and guidebook obligation to provide continuing service to any customer 

who wants service from the Company at all STS Buildings so long as the STS Customer or 
building owner will: 

 
 A. Provide the Telephone Company immediate and continuing free right-to-use of the riser 

cable and other facilities within the STS Building, not owned by the Telephone Company, 
necessary to serve its customers. 

 
 B. Provide the Telephone Company with immediate continuing access and use of any existing 

Southwestern Bell Telephone Company, LLC facilities within the STS Building, at no charge 
to the Telephone Company.  Should the STS Customer or building owner request 
Southwestern Bell to more, remove or rearrange any of its existing facilities within the STS 
Building, the STS Customer or building owner will give the Telephone Company right-or-way 
to make such moves or rearrangements and they will be charged a rate based on the cost. 

 
 C. Provide to the Telephone Company additional access and right-of-way, to enable 

Southwestern Bell Telephone Company to place additional facilities within the STS Building 
to serve Southwestern Bell Telephone Company customers, at no charge to the Telephone 
Company. 

 
2.3.11 Riser cable that is installed or acquired by an STS Customer or building owner must be the wholly 

owned property of the STS Customer or building owner.  It may not be leased or mortgaged by a 
third party.  In addition, an easement in the riser cable shall be given to the Telephone Company 
at its request. 

 
 2.3.12 In existing buildings where the Telephone Company has installed the riser cable, the STS 

Customer can either contract for a fee for the use of the Telephone Company's riser cable or 
install its own.  
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SHARED TENANT SERVICE (STS) ARRANGEMENTS 
 
2.3 General Regulations-(Continued) 
 
 2.3.13 Service arrangements furnished to accredited public and private educational institutions which 

provide telecommunication services to students, faculty members or employees who reside in 
dormitories or other residential quarters owned, leased or under control of the educational 
institution are not considered to be Shared Tenant Service arrangements.  These service 
arrangements will continue to be provided as specified in Part 2, Section 7 of the Guidebook. 

 
2.4 Facilities 
 
 2.4.1 The service is composed of the serving central office line equipment, all outside plant facilities 

needed to connect the Company's serving central office with the STS Building and the network 
interface.  These facilities are provided and maintained by the Company and provide access to 
and from the telecommunications network for both long distance service and local calling. 

 
 2.4.2 Charges for Service Connections, moves, removals and changes apply in addition to other 

applicable charges specified in Part 2, Section 2 of the Guidebook. 
 
 2.4.3 Charges and rates for directory assistance calls, as provided by the Company, are those 

described in Part 11, Section 2 of the Guidebook. 
 
 2.4.4 The STS Customer assumes the total and exclusive responsibility for compliance with all rules 

and regulations governing the use of the service including the use of the service by the STS 
Customer's Subscribers. 

 
 2.4.5 Private Coin Service instruments shall access the local exchange telephone network through a 

separate access line provided directly by the Telephone Company.  Private Coin Service may 
not be provided as a station behind a PBX.  All other regulations pertaining to Private Coin are 
included in Section 1. 

 
 2.4.6 Southwestern Bell Telephone Company, LLC's responsibility for the provision of exchange 

service, private line service, data service or other facility type services ends at the point of 
connection (network interface) to the STS Customer's PBX and does not extend to the STS 
Subscribers.  
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SHARED TENANT SERVICE (STS) ARRANGEMENTS 
 
2.5 Responsibility of the STS Customer 
 

In addition to the obligations set forth Part 2, Section 2 of the Guidebook, STS Customers shall have 
the following obligations: 

 
 2.5.1 The STS Customer must comply with all applicable federal, state and local laws and regulations 

concerning the use of telephone service to disabled and/or hearing impaired persons. 
 
 2.5.2 Applications for STS service as well as requests for additions, changes, rearrangements or 

discontinuances of service, will only be accepted from the STS Customer. 
 
 2.5.3 The STS Customer will indemnify and hold the Company harmless for any damage to STS 

Subscribers, the building owner, subsequent tenants and subsequent purchasers of the building 
resulting from compliance with the STS Customer's requests or the terms of this tariff. 

 
 2.5.4 Whenever "notice" is required, the Company will be responsible to give notice only to the STS 

Customer or its authorized agent.  The STS Customer will notify its STS Subscribers as necessary. 
 
 2.5.5 All charges associated with the service will be billed to the STS Customer only.  This includes any 

Customer-Owned Equipment Trouble Isolation Charge where the service difficulty or trouble was 
reported by persons other than the STS Customer, including the STS Customer's Subscribers. 

 
 2.5.6 The STS Customer will be solely responsible for intercept of calls for a reasonable period of time in 

the event an STS Subscriber relocates outside the STS Building or obtains other telephone service 
from the Telephone Company or others. 

 
 2.5.7 The STS Customer must use only riser cable that meets the Telephone Company's technical 

standards for riser cable or transmission facilities.  Southwestern Bell has the right to inspect the 
riser cable before the interconnection of STS is provided to the STS Customer, to verify that the 
riser cable meets the Telephone Company's technical standards.  In disputed cases concerning 
whether the STS Customer's riser cable does or does not meet the Telephone Company's technical 
standards, the PSC Staff shall make an independent evaluation to determine whether these 
standards are met by the STS Customer.  
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SHARED TENANT SERVICE (STS) ARRANGEMENTS 
 
2.5 Responsibility of the STS Customer-(Continued) 
 

 2.5.8 The STS Customer is responsible for the direct payment of all charges billed, including long 
distance and private line charges, associated with the service.  The applicable Company Rules 
and Regulations, regarding bill payments and suspensions are included in Part 2, Section 2 of the 
Guidebook.  In the event the STS Customer receives notice from the Company of pending 
service suspension, the STS Customer will have sole responsibility to notify its STS Subscribers 
at least two (2) days prior to the date of the pending suspension. 

 
 2.5.9 The Company is not responsible for any allocation, proration or distribution of any charges billed 

to the STS Customer. 
 
 2.5.10 Toll message investigation requests for Southwestern Bell Long Distance Services will only be 

accepted from the STS Customer.  Without charge, these investigations will be performed but 
limited to no more than four (4) for each 1,000 messages billed per billing period.  For 
investigations of messages in excess of this limit, a charge based upon cost will apply. 

 
 2.5.11 In an Existing building Converted to STS, the STS Customer must notify, in writing, any existing  

AT&T Missouri customers that they may continue to receive service from AT&T Missouri.  A copy 
of the notice should be provided to the Telephone Company, at the address listed in Paragraph 
2.3.5 of this tariff. 

 
 2.5.12 The STS Customer will train its STS Subscribers of appropriate trouble reporting procedures so 

that all trouble calls will be directed through the STS Customer's representative.  In the event an 
STS Subscriber reports trouble directly to the Company, the STS Customer may be liable for a 
Customer-Owned Equipment Trouble Isolation Charge as specified in Part 3 of the Guidebook. 

 
 2.5.13 In the event an STS Customer intends to discontinue the provision of resold and/or shared local 

exchange service to its STS Building, the STS Customer must provide both AT&T and all STS 
Sub- scribers written notice of its intended discontinuance at latest 180 days prior to the proposed 
discontinuance.  
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SHARED TENANT SERVICE (STS) ARRANGEMENTS 
 
2.5 Responsibility of the STS Customer-(Continued) 
 
 2.5.14 The STS Customer must insure that all STS Subscribers of the STS arrangement are aware of 

any limitations associated with their ability to either access the Emergency Telephone Number 
"911" or to receive the service benefits which reasonably would be expected by such users. 

 
 2.5.15 The STS Customer shall provide the Telephone company the size (number of access lines, 

types of service provided, etc.) and location of the STS Subscribers they serve. 
 
2.6 Provision of Distributing Plant Facilities 
 
 2.6.1 The STS Customer must provide Southwestern Bell Telephone Company, LLC a written 

estimate of the type and number of facilities which will be required to service the STS 
Customer's building.  In newly constructed buildings, as defined in Paragraph 2.2, (New STS 
Building), this facility estimate must be furnished to the Telephone Company at least 180 days 
prior to the establishment of the STS arrangement. 

 
 2.6.2 In the event an STS Customer requests service in a newly constructed building, as defined in 

Paragraph 2.2, in less than the 180 days specified in Paragraph 2.6.1, the STS Customer will be 
responsible for the incremental cost of any facilities, in excess of the facilities requested by the 
STS Customer, which the Telephone company constructed in anticipation of providing service 
directly to the occupants of the building.  Payment of these charges must be received before 
STS will be provided to the STS Customer. 

 
2.7 Rights of the Company  
 

In addition to the rights of the Telephone Company set forth in Part 2, Section 2 of the Guidebook, the 
Company shall have the following rights: 

 
 2.7.1 Where a resale or sharing arrangement is suspected at a location that is not authorized to be 

STS, the Company will notify the Missouri PSC.  If the customer fails to seek certification from 
the PSC to provide STS, the Telephone Company shall have the right to terminate such service.  
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SHARED TENANT SERVICE (STS) ARRANGEMENTS 
 
2.7 Rights of the Company-(Continued) 
 

 2.7.2 The Company retains all property rights in the telephone numbers used and the right to change the 
telephone numbers or serving office designation whenever it considers it desirable in the conduct of 
its business.  The STS Customer shall notify its STS Subscribers in writing, that the STS 
Subscribers have no right to retain any telephone number associated with the service, and that if 
any STS Subscribers ceases utilization of the STS Customer's resale or sharing of service, that 
STS Subscriber will not be permitted to retain the same telephone number. 

 
 2.7.3 The Company will not accept directory listing and intercept requests from STS Subscribers 

subscribing to the STS Customer's service arrangement.  These requests will only be accepted by 
the Company from the STS Customer.  The Company may refuse a directory listing or intercept for 
an STS Customer who is in default of any charges due the Company. 

 
 2.7.4 Directory listing will be billed at business rates and charges, even if the actual listing is residential in 

nature.  The involvement or participation of residential tenants does not alter the business 
classification of the service. 

 
 2.7.5 The Company will not be responsible for service quality beyond the point of interconnection 

(network interface) with the STS Customers equipment.  The quality of service beyond the point of 
interconnection is the responsibility of the STS Customer. 

 
 2.7.6 The Company will terminate its facilities and locate the network interface at an STS Building in 

accordance with Guidebook and FCC rules and regulations.  In any event, such services shall be 
terminated and located in a manner and at charges as if the customer were a single user system. 

 
 2.7.7 The provision of service to an STS Customer for the purpose of resale or sharing shall in no way 

reduce the rights of the Company nor impose additional responsibility or liability upon the Company 
with respect to suspension or discontinuance of service for reasons of, but not limited to, 
impairment of service, abandonment, abuse or nonpayment of charges. 
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SHARED TENANT SERVICE (STS) ARRANGEMENTS 
 
2.7 Rights of the Company-(Continued) 
 

 2.7.8 The Company will distribute to the STS Customer such local directories as in its opinion are 
generally necessary for the efficient use of Local Exchange Service.  The Company, upon the 
STS Customer  request for a foreign or additional directory may, at the Company's discretion, 
charge for any such directory at a reasonable rate. 

 
  2.7.9 The Company shall have the right to require a deposit from an STS Customer in accordance with 

the regulations specified in Part 2, Section 2 of the Guidebook. 
 
 2.7.10 When any STS Customer is in violation of any of the provisions in this section, the Telephone 

Company will promptly notify the STS Customer of the violation.  The STS Customer shall correct 
the violation and shall confirm in writing to the Company within ten (10) days, following the receipt 
of written notice from the Company, that the violation has been corrected.  Failure of the STS 
Customer to correct the violation and to give the required written confirmation to the Telephone 
Company within the time stated above shall result in suspension of the STS Customer's service 
until such time as the STS Customer complies with the provisions of this Tariff and the 
Guidebook. 

 
2.8 Rates 
 

 2.8.1 Rates for Local Exchange Service will be those specified for STS in the Part 4 of the Guidebook. 
 
 2.8.2 Rates for services other than Local Exchange Service will be as specified in Part 4 of the 

Guidebook.  
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EXCHANGE INTERCONNECTION SERVICE 

  
3.1  GENERAL 
 

3.1.1  This Section provides for the availability and use of specific Telephone Company provided facilities in 
the provisioning of discretionary services by an Enhanced Service Provider (ESP) hereafter 
referred to as customer. 

 
3.1.2  These regulations and rates are in addition to the regulations and rates specified in other Telephone 

Company tariffs and Guidebook where referenced.  Failure to observe these rules and regulations 
gives the Telephone Company the right to discontinue the service. 

 
3.2  SERVICE DESCRIPTION 
 

3.2.1 This service is provided to customers in the form of a Local Serving Arrangement (LSA) and 
Optional Service Features. 

 
3.2.2 The LSA forms the local access arrangement that provides the customer access to the exchange 

network.  It is a prerequisite to ordering any Optional Service Feature (OSF) which is provided in 
the Guidebook.  Each LSA consists of three (3) components:  Access Link, Features/Functions 
and Transport. 

 
3.2.3  An OSF offers the customer basic options that facilitate the customer's opportunity to offer 

enhanced services to its patrons in a flexible manner. 
 

3.3  EXPLANATION OF TERMS 
 

3.3.1   Access Link - The local loop facilities from the customer's premises to the first point of termination 
at the customer's serving central office. 

 
3.3.2   Channel Interconnections - Central office equipment that connects an individual multiplexed 

channel to a switch termination. 
 
3.3.3   Switch Termination - Central office equipment and wiring that connects an access link or channel 

interconnection to the central office switch. 
 
3.3.4   Dial-Tone Office - The central office providing the LSA. 
 
3.3.5  Multiplexed Arrangement - Central office equipment that combines individual channels together 

for transport over a single communications facility. 
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EXCHANGE INTERCONNECTION SERVICE 

 
3.3  EXPLANATION OF TERMS-(Continued) 
 

3.3.6   Enhanced Service - Services offered over Telephone Company transmission facilities which employ 
computer processing applications that act on the format, content, code, protocol or similar aspects 
of the patron's transmitted information; provide the patron additional, different or restructured 
information or involve patron interaction with stored information; i.e., use of computer processing 
applications for: 

 
A.  Change in format of patron information and delivery of information in the changed format, 
 
B.  Provision of additional information, or 
 
C.  Patron interaction with stored information. 
 

3.3.7   Optional Expanded Calling Scope - An optional service which extends the local calling scope of the 
LSA.  This optional service is available only in specified exchanges, where Local-Metropolitan and 
Special Optional Local-Metropolitan Services are offered in Part 4, Section 1 of the Guidebook. 

 
3.3.8   Features/Functions - The interface/interconnect between the Access Link and the Telephone 

Company exchange network. 
 
3.3.9   Local Serving Arrangement (LSA) - This is the basic arrangement which provides the customer 

access to the Telephone Company Exchange network. 
 
3.3.10  Optional Service Feature (OSF) - Basic options associated with a LSA. 
 
3.3.11  Originating - Calls incoming to the customer from the Telephone  Company exchange network. 
 
3.3.12  Patron - A user of the enhanced services being offered by the customer. 
 
3.3.13  Terminating - Calls outgoing from the customer to the Telephone  Company exchange network. 

 
3.3.14  Transport - Switched call processing and delivery. 
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EXCHANGE INTERCONNECTION SERVICE 

 
3.4  UNDERTAKING OF THE TELEPHONE COMPANY 

 
3.4.1  The Telephone Company will provide all of the service components necessary for the provisioning of 

Exchange Interconnection Service up to and including the network interface at the customer's 
premises. 

 
3.4.2  The calling scope for the LSA is the geographic area which includes all wire centers comprising the 

local calling scope of a specified metropolitan exchange area or local exchange area. 
 

 
    3.4.3  The LSA and related Optional Service Features offered in this Tariff and Guidebook are only 

available where facilities permit. 
 

  3.4.4  Miscellaneous services, which are technically compatible to the services offered in this Tariff or 
Guidebook, may be provided at the rates and charges specified in the applicable sections of this, 
other tariffs or the Guidebook of the Company. 

 
3.5  LIMITATIONS 
 

3.5.1  Components of an LSA (Access Link, Features/Functions and Transport) are not to be offered 
separately.  Further, only switch terminations offered from this Tariff or Guidebook may be 
associated with a Multiplexed Arrangement. 

 
3.5.2  Directory Listings will not be provided as a part of Exchange Interconnection Service.   Directory 

listings will be provided for customers at rates specified in Part 11 of the Guidebook. 
 
3.5.3 Rates for local directory assistance calls, which are provided by the Telephone Company, will  

apply as specified in the Directory Assistance Service Part 11 of the Guidebook, except that no call    
allowances, offset or exemptions will be allowed. 
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EXCHANGE INTERCONNECTION SERVICE 
 
3.5  LIMITATIONS-(Continued)              
 

3.5.4  An OSF offered in Part 6, Section 5 of the guidebook is available only when provided in conjunction with 
an LSA as offered in this Tariff or the Guidebook. 

 
3.6  OBLIGATIONS OF THE CUSTOMER 
 

3.6.1  Customers will provide the terminal equipment, derivation equipment or communications  
systems, as required for use with the services offered in this Tariff and the Guidebook. 

 
3.6.2  Synchronization of the digital network will be provided in accordance with TA-NPL-000436  

DIGITAL SYNCHRONIZATION NETWORK PLAN, ANSI T1.101 - 1987  
SYNCHRONIZATION INTERFACE STANDARDS FOR DIGITAL NETWORKS and  
TR-NPL-000275 SYNCHRONIZATION OF THE INTRA-LATA DIGITAL NETWORK. 

 
3.7  APPLICATION OF CHARGES 
 

3.7.1  Local Serving Arrangement 
 
Rates and Charges for the provision of the LSA are encompassed in three service component  
charges:  

 
A.   The Access Link Charge relates to local loop facilities between the customer and the first  

point of termination in the customer's serving central office.  Foreign Serving Office  
Service rates and charges do not apply to the LSA. 

 
B.   Features/Function Charges relate to the interface/interconnect between the Access Link  

and the Transport facility. 
 

C.   The Transport Charge relates to the provision of switching and transmission facilities that  
are necessary to facilitate end-to-end connectivity between the customer and his patrons. 

 
1.  Originating Transport applies to the inward delivery of calls to the customer's premises. 

 
2. Terminating Transport applies to the outward delivery of calls from the customer's  

premises to locations within the local calling scope of the dial-tone office. 
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EXCHANGE INTERCONNECTION SERVICE 
 
3.7  APPLICATION OF CHARGES-(Continued) 

 
3.7.2  Installation Charges 

 
The application of Installation Charges as found in Section 3, Paragraphs 3.8.1 and 3.8.2,  
of this Tariff are as follows: 

 
 A.  Installation Charges 
 
  1.  First -         Applies to the first unit per customer request, per due date, per account, at 

 each central office from which service is provided.  
 
  2. Additional -   Applies to each additional unit(s) on the same request as the initial unit,   
     same due date, same account and same location. 
 
 B.  Subsequent Installation Charges apply only to Local Serving Arrangements as follows: 
 
  1. First - Applies to the first unit per customer request, per due date, per account, at   
    each central office served, when a Channel Interconnection is added to an   
    existing Multiplexed Arrangement. 
 
  2.   Additional -    Applies to each additional unit(s) on the same  request as the initial unit, same  
     due date, same account and same location. 
 

3.8  RATES AND CHARGES 
 

3.8.1  Local Serving Arrangement (1)(2) 
 

A.  Circuit Switched-Voice Grade Connection 
 

  A voice grade serving arrangement that provides a customer network  access, one and  
  two-way communications capability and access to available Optional Service Features via a 

connection to the circuit switched network.  All calls are set up and taken down on a  
  call-by-call basis. 

 
 
 
 
 
 
 
 
 
 
 
 
(1)  When a customer requests an LSA from a serving office in an exchange outside the exchange area in  
 which the customer's premises is located Foreign Exchange Service Charges apply. 
(2)  Refer to Part 3 of the Guidebook for Hunting Arrangement Rates and Charges. 
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EXCHANGE INTERCONNECTION SERVICE 

 
3.8  RATES AND CHARGES (Continued) 
 

3.8.1   Local Serving Arrangement (1)(2)-(Continued) 
 

A.  Circuit Switched-Voice Grade Connection-(Continued) 
                    Installation Chg. 
                Monthly     First       Add'l 
  1.   Access Link     Charge      Unit        Unit  
 
   2-wire, per facility (1RSV2) $ 31.00    $150.00 $ 85.00 
   DS1, per facility (1RSD4)  $165.00 $800.00 $470.00 
 
  2.   Features/Functions  
 
   Switch Terminations (3) 
   (1)  Analog Voice Grade 
        (Line Side)(Select One) 
 
        a.  Inward (B1N1X)   $  3.40 $  1.00 $  1.00 
        b.  Outward (B1N0X)   $  3.40 $  1.00 $  1.00  
        c.  2-way (B1NCX)   $  3.40 $  1.00 $  1.00    
  
   Multiplexed Arrangements 
   (1)  Multiplexed DS1 to Voice, 
        per DS1 Access Link (MU74X)   $195.00 
 
   a.    Analog Voice Grade 
   Channel Interconnection, 
   per Activated Channel 
   (N2X2X)(4)   $  3.90   $ 65.00      $ 45.00 
 
   Subsequent Order 
   a.   Analog Voice Grade 
     Channel Interconnection, 
    per Activated Channel 
    (N2X2X)(4)   $  3.90   $ 75.00      $ 45.00 
 
 
 
 
 
 
 
 

(1)  When a customer requests an LSA from a serving office in an exchange outside the exchange area in  
 which the customer's premises is located Foreign Exchange Service Charges apply. 
(2)  Refer to Part 3 of the Guidebook for Hunting Arrangement Rates and charges. 
(3)  End User Common Line (EUCL) charges apply per Switch Termination. 
(4)  A technically compatible switch termination is required per activated channel for circuit switched  
 voice grade type service. 
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EXCHANGE INTERCONNECTION SERVICES 
 
3.8  RATES AND CHARGES-(Continued) 
 

3.8.1   Local Serving Arrangement-(Continued) 
 

     A. Circuit Switched-Voice Grade Connection-(Continued) 
 
  3.  Transport (1) 
 
              (1) Originating - per minute of use 
 

Rate Per Minute 
 

$ .009 
 
  (2) Terminating - per minute of use within the Local Calling Scope (2) 
 
    Call Miles        Rates Per Minute 
 
     0 to 1         $  .0359 
   Over 1 to 25       $  .0400 
     Over 25        $  .0517 
 

3.8.2   Rearrangement Charges            
 
     A.  Change type of Supervisory Signaling 
    per switch termination . . . . . . . .$  40.00 
 
     B.  Change Directionality 
    per switch termination . . . . . . . .$  25.00 
 
 
 
 
 
 
 
 
 
 
 
 
(1)  The timing of messages begins when connection is established between the calling and the called  
 telephone and ends when the connection is terminated at any point.  The sum of the minutes of use  
 by telephone number or (in the case of hunting lines) by the lead telephone number will be rounded  
 to the next higher 1/10 of a minute for each billing period.  Fractional charges will be rounded to the next 

higher penny. 
(2) Terminating Transport Charges apply to all outgoing calls, except  those that are placed to the  

Telephone Company (i.e., directory assistance, repair service, business office), toll and authorized 
emergency number, 911. 
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EXCHANGE INTERCONNECTION SERVICE 
 
3.8 RATES AND CHARGES (cont'd) 
 

3.8.3 Optional Service Features 
 

1. Subscriber Information Interface 
 

A. Subscriber Information Interface (SII) provides originating call information and the  
capability to activate and deactivate a Message Waiting Indicator (MWI) on patron lines.   
The service is provided utilizing special central office facilities and dedicated channels. 

 
B. The MWI is provided in the form of an intermittent dial tone (Audible MWI) and/or a Visual 

MWI and notifies the patron that some type of action is warranted; i.e. a message is waiting 
for retrieval.  Alerting tone capabilities are limited to customer patrons whose local exchange 
telephone service is served from the same switching system as that of the Subscriber 
Information Interface. 

 
C. Originating call information includes the Local Serving Arrangement line and/or terminal 

identification, call reason (call forward type or direct call) and the patron's directory number.  
Originating Call Information is delivered only when the patron is served from the same 
switching system as the Subscriber Information Interface.  Customers will be required to sign 
an agreement not to disclose the calling party's directory number disclosed as a result of this 
service, unless permission is given by the calling party. 

 
 Monthly 

   Rate    
Installation 
  Charge   

 
(1) Subscriber Information Interface, each (MN)(1) 

 

 
$250.00 

 

 
$800.00 

 
 Rate(2)  
 

(2) Originating Call Information, per call delivered 
 

  
$.006 
 

 
 
 
 
 
 
 
 
 
(1) In addition, a Voice Grade type data channel is required.  Charges apply as specified in the Special 

Access Section of the Intrastate Access Service Tariff, or private line charges, as specified in Part 15, 
Section 2 of the Guidebook.  For rate application purposes the SII Serving Office is considered to be a 
customer-premises location. 

 
(2) Charges are summed and rounded to the next higher penny by billing period by telephone number or in 

the case of hunting lines by lead telephone number. 
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EXCHANGE INTERCONNECTION SERVICE 
 

3.8 RATES AND CHARGES (cont'd) 
 

3.8.3 Optional Service Features 
 

2. Network Subscriber Information Interface (NSII) 
 

A. Where available, NSII provides: 
•  originating call information,  
• the ability to activate and deactivate an intermittent dial tone or a visible light signal (Message 

Waiting Indication) on patrons' lines in multiple Company offices throughout the LATA (1), 
and/or 

• the ability to direct Message Waiting Indicator (MWI) messages to one pre-defined SS7 Point 
Code of the customer’s suitably equipped Alternate Network service provider within the LATA 
(2). 

 
 

It allows the customer (Voice Messaging Service Provider) to perform these functions in multiple 
offices through a connection to a single Message Node office.   
 
The customer may request a specific central office to serve as the Message Node office, but the 
Company retains final authority in choosing the Message Node office for each NSII arrangement.  
The delivery of Originating Call Information from Company offices is included in the monthly rate 
for this feature.  NSII is subject to capacity limitations of the  
voice messaging platform, the NSII link, and the Local Serving Arrangement. 

 
B. A Local Serving Arrangement is required in conjunction with NSII.  The same Local Serving 

Arrangement cannot be used in conjunction with both NSII and Subscriber Information Interface.  
If both of these Optional Service Features are used by a customer in the same location, separate 
Local Serving Arrangements are required and will be distinguished from one another by the use of 
different USOC codes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Originating Call Information and Message Waiting Indication activation/deactivation capabilities  

are limited to Voice Messaging Service Providers' patrons whose local exchange telephone service is 
served by equipped switching systems within the Message Node Service Area. 

(2) The Alternate Network telephone numbers must be in the same LATA as the customer’s Local Serving 
Arrangement.   
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EXCHANGE INTERCONNECTION SERVICE 
 
3.8 RATES AND CHARGES (cont'd) 
 

3.8.3 Optional Service Features (cont'd) 
 

2. Network Subscriber Information Interface (NSII) (cont'd) 
 
 

Description 
 
USOC 

Monthly 
   Rate    

Nonrecurring 
      Rate       

 
NSII per Message Node Service Area 

 

 
(M2N)(1) 
 

 
$6000.00 

 

 
$4000.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(4) In addition, a Voice Grade 6 circuit is required for transport and this is present in the F.C.C. Tariff No. 

1, Original page 13.33.  The necessary rate elements for this connection are two local channels, two 
interoffice and/or two interexchange channel terminals, interoffice and/or interexchange mileage.  A 
dial-up emergency back up feature is provided for this circuit as a standard function of this service.  In 
order to take advantage of this feature, the customer must subscribe to one additional Local Serving 
Arrangement with a direction (inward) switch termination and one additional separate Switch 
Termination.  The customer is responsible for providing compatible premises equipment in order to 
utilize the dial-up emergency back up feature. 
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EXCHANGE INTERCONNECTION SERVICE 
 
3.8 RATES AND CHARGES (cont'd) 
 

3.8.3 Optional Service Features (cont'd) 
 

3. Optional Expanded Calling Scope(1) 
 

 
Description 

 
USOC 

Monthly 
Rate(6) 

 
A. Local-Metropolitan "A"(2) 
B Local-Metropolitan "B"(3) 
C. Spec. Opt. Local-Metropolitan "A"(4) 
D Spec. Opt. Local-Metropolitan "B"(5) 
 

 
EXCTH 
EXCTJ 
EXCTK 
EXCTL 

 

 
$10.75 
10.00 
16.35 
16.60 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) This optional service is available only in conjunction with Local Serving Arrangements ordered  

from this tariff.  The rate is in addition to all rates and charges associated with the related LSA.   
The monthly rate is assessed on each Switch Termination associated with the LSA for which this feature 
is ordered. 

(2) Available only in the Greenwood, Grain Valley and Smithville exchanges.   
(3) Available only in the Chesterfield, Fenton, Manchester, Maxville and Valley Park exchanges. 
(4) Available only in the Antonia, Pond, Eureka and Portage Des Sioux exchanges. 
(5) Available only in the High Ridge, Imperial, St. Charles and Harvester exchanges. 
(6) If ordered on the same order as related LSA, no additional service charge applies.  If ordered for an 

existing LSA, each LSA is assessed the service charge found in Part 3 of the Guidebook for change of 
telephone number. 


