BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Marcia Eason
Complainant,
V. File No. GC-2024-0250

Spire Missouri Inc. d/b/a Spire,

N N N N N N N N N

Respondent

NOTICE OF SATISFACTION

COMES NOW Spire Missouri Inc. (“Respondent”) and respectfully submits this Notice
of Satisfaction of Complaint, stating the following:

1. On March 14, 2024, Marcia Eason (“Complainant”), filed the above-captioned
formal complaint with the Missouri Public Service Commission (“Commission”).

2. On the same day, the Commission directed Respondent to file its answer to this
complaint, a notice of satisfaction of complaint, or a request for mediation no later than April 15,
2024.

3. Respondent has worked with Complainant and has resolved all issues presented in
her Complaint and has confirmed Complainant is satisfied with the result achieved. Respondent
takes customer complaints very seriously and always strives to resolve them or avoid them
altogether. Complainant has also been made aware that Respondent is filing this notice and
understands no further action is required by Complainant in this case.

WHEREFORE, Respondent requests that the Commission accept this Notice of

Satisfaction to resolve this Complaint and order any other relief as is just and reasonable.



Respectfully submitted,

s/ J. Antonio Arias

Matthew Aplington, MoBar #58565
General Counsel

Spire Missouri Inc.

700 Market Street, 6" Floor

St. Louis, MO 63101

(314) 342-0785 (Office)

Email: matt.aplington@spireenergy.com

Sreenivasa Rao Dandamudi, MoBar #50734

Director and Associate General Counsel - Regulatory
Spire Missouri Inc.

700 Market Street, 6™ Floor

St. Louis, MO 63101

(314) 342-0702 (Office)

Email: sreenu.dandamudi@spireenergy.com

J. Antonio Arias, MoBar #74475
Senior Counsel, Regulatory

Spire Missouri Inc.

700 Market Street, 6" Floor

St. Louis, MO 63101

(314) 342-0655 (Office)

Email: antonio.arias@spireenergy.com

ATTORNEYS FOR SPIRE MISSOURI INC.



CERTIFICATE OF SERVICE

| do hereby certify that a true and correct copy of the foregoing document has been sent
either by mail or electronic mail to all parties of record on this 15th day of April, 2024.

/s/ J. Antonio Arias

J. Antonio Arias



