








Stephen E Kohler A/16/24

Our home has gas furnace & gas hot watier heater. They have both been recently inspected by the gas
company and an independent heating & cooling company. They both tested within the company
standards. A new meter was installed at our residence in June 2023. In July, August, September 2023,
our gas Ccfs usage was significantly higher than July, August, September 2022 (see attached). We would
like a reasonable explanation how our Cefs usage could increase this much in the summer months when
no furnace was being used. We've heen told this new meter gives a “more accurate” reading but it’s
hard to believe we've been undergaying by more than 77% for years.
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 Service period (30 days}

| 11/22/23 to 12/21/23

Usage 156
Previous reading 192
Present readmg 348

Pnevsous baiance

Payrment received
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Balance forward . $0.00
Currem charges

Amount due

A late fee may be charged if nat paid
before 01/15/24

i Thank you for your payment of
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We've included natural gas safety tips
along with this month’s hill.
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Monthiy usage measured in Cefs
Dec 22 Nov '23 Dec 23

Total used @ 94 \\;15
Average daily Ccfs 2.83 3.36
Days in billing cycle 30 28 90

Detatls of curren

tcharges

Delivery and distribution charges

Customer charge {1 meterls} at $20.00 per meter)

Winter usage: 156 Ccf @ $0.37404
Pipeline upgrade charge (ISRS)
WNAR

Delivery subtotal
Natural gas cost ¢charges
Usage: 156 Ccf
Natural gas subtotal
Taxes

City tax

Franchise tax
Plpehne upgrade charge (ISRS) tax

Taxes subtotal

Trtal curent charges
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