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FORMAL COMPLAINT FORM

Attach extra pages as necessary.

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

MERLON JONEE RAGLAND )
(V6 rawe Rare) )
Complalnant, )
)
V. ) Flie No.
SPIRE ;
) (PSC s wis bn)
Respondent, )
FORMAL COMPLAINT
1. Corhplalnanl rasides at:
I
(AEZmss ol complena)
. I—
THT ' TSGR B7. T80 0

2. The utility service complained of was received al: Bp‘\/L\ A A 0&{‘6 $ses

‘a. Complainant’s address listed In paragraph 1.

b. A different address:

Kidresa Wﬁm;m Fom Compaanant & s3drexs)

T STE)
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3. Respondent's address is:

700 MARKET STREET
ST. LOUIS MISSOURI 63101
K= (27 0 Csa)
4. Respondent is a public utility under the purisdiction of the Missowrd Public
Service Commlssion,

5. The amount at lssus is; §

6. Complainant now requesis the following relief.
FEpstaay i you ward e Coswaiasion 15 6. i 8000RC rusulis yiu ere sesiong i 0w corypamve §

I'want the Public Service Commission fo uphold the [aw. _We, the people have

unalienable rights through the united States of America Constltutlon “hlch is the

Yesponsibic undcer the faw whlch governs their corporation.

I am a Secured Creditor of these utility companies.

Secured Creditor is a creditor, who has the right, on the debtor's default to proceed
apamst collateral and apply if to the payment of depr.

7. The rellel requested is sppropriate bacause Respondent hag violated a

tute, tanfl, or Commission regulation or order, as follows:

(Fapinlry mry 10 QUEVIGSIGN SR T 1 1S YOR Bt B Rcty T COeimAD @ iiton of U stasam, Weet, o Commapsion
reguistion & oriet.)

The reliet requesied is appropriate because RKespondent has vielated Missouri Law,
Universal Commericai Codes, Bill of Exchange Act of 1882 and1985, and the
Securltws Exchange Act of 1934

SIRE PR CE T ATRIOTTOF S THE Db T Iy CansiT et Gisehurged
e mstrument 1S 1gnored or denicd m cominerce. 11 8 IHereturned 10 1NC Apen
Creditor/Recerver mﬂn a lawlul reason (s) lully stated, sworn, and cited under their

imited Nabil S0, y . nterference wiili Conmer

Code 1931, SpirE Tias been paid accoraing to M' sgouri 1aw 300.3-603.

Fax: 8882834271
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itle 31 U.S.C 115 prohibits banks/creditors from demanding any s‘pemﬁc specte of

pa) ment

currency, remedy for discharge that I have sent the Internal Revenue Service, Spire, ING

for my accounts 18 the holder in due course responsible for getting cash mstrument to
the mmdentured (rustee/bank.”

8. Tha Complainant has tzken the following steps to pregent this matter to
tha Respondent:

mmhmwmwmmmwmuw

course once 1 endorsed if, 'ﬂ:en 1 became the payee/drawee. T gave instruction on the
cash instrument (BIll ol Exchange). Once cndorsed 1t hecamo a bond security with a
divend to D¢ paid (0 me,

ave 1ied a 1orm an otice Loncerning iduciary Keiationship. ave

reporied the thell 0f my cash INSIruMEnts/ Sccuritles 1o the proper authorities.

1 have report Spire to the Public Service Commison and other governing authorities
to prevent inequitable and unfair practices, and crimes with interfering with commercg.

W2y ﬁ%@ @m / wéﬂ) TIE
— Ry e

Auach additional pages, as necessary. Anach coples of any supporting decumentation. Do not
send originals of any supporting documentation.

Fax: 8882994271
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spire ()

@ MERLON JONEE RAGLAND TRUST

From: TBS Inc. o __.LE_a\§i§8828942?1

04/17/24

Rate Description
Residential

Winter usage:
Pipeline upgrade charge (ISRS)

Customer sarvice or g1s mergencies Account number Read type| | Due date ; : 'Alﬁoun‘t_'du_e";
800-582-1234 | SpireEnergy.com Actual | { 05/02/24 $
Account summary . .

(as usage history
Service period (30 days)
03/19/24 t0 04/17/24 150
. 125
Usag.e ' 100 o
Previots reading -
Present reading :
Previous halance * : 3 12
- PR MAY JUN JUL AUG St acT NOV DEC JAN
Past due amount A\ " o
Current charges Monthly usage measured in Ccfs
B Apr'23 Mar'24 Apr ‘24
Amount due A . e d -
) ) 5 Total used
A late tee may be charged if not paid Ay daily Ccf
before 05/09/24 erage daily L.cis
‘ Days in billing cycle

This bili includes a past due il o N
A amount of iPIease Details of current charges

pay immediately to avoid Deilivery and distribution charges

discannection,

Customer cha _

WNAR
Delivery subtotal
Natural gas cost charges
Usage: 58 Ccf

T 1A

Natural gas subtotal
Taxes
Franchise tax

Pipeiine upgrade charge {ISRS) tax

Toxes subtatal

Subtotal

A Pieasc tetuen this portion with your payment. We ask that you olease don't feld. stapde. o paper Ulip payment {o your Gill,

Account number

spire ¢

Read type

Due date . AmOUntdue

05/02/24

Actual

A late fee may be charged if not paid before 05/09/24

Share the warmth by checking the red box

FW/ DollarHalp
N7 here or by signing up at DollarHeip.org

T IC LT UL | PO ) LT TR P TR YL B TR
‘; 35820 2 AV 0.507 0221587~SPMS?6?4QD_-ST.!GRP__S-OHCH 780356820

‘ LAND TRUST
T:154

Amount enclosed: $

FA s,

Make check payable to; Spire

L [T R TR U R A [ T [T S L TR
Spire

Qrawer 2

St. Louis MO 63171

130000318914111100011040802




1972024 16:37:26 CDT

To: 15735261500 Page: 14/17

spire &

MERLON JONEE RAGLAND TRUST

From: TBS Inc.

P R T TN TR

04/17/24

Rate Description
Residential

Customer service or gas emergencies Aiiount nimber Read type| | Due date - Amount due.
800-582-1234 | SpireEnergy.com Actual 05/02/24
Account summary - .
' (Gas usage history )
Service period (30 days)
03/19/24 to 04/17/24 T
Usage 22
Previous reading 100
Present reading 75
50 :
30
11 25 19 ;
Previous balance S 4l B Iy 5 6§ R
h ‘APR MAAY JUN JUL AUG SEP oy NOV DEC JAN ES MAR APR
Past due amount A\ )
Current chargos Monthly usage measured in Cefs
Apr'2 Mar'2 Apr '24
Amount due s T T
) Total used
A lale fee may be charged it not paid A daily Cef
before 05/09/24 verage Cally Lcis
Days in billing cycle

This bill inc) ue
A amount of W Details of current charges

Please pay immediately to Delivery and distribution charges

avoid disconnection.

Pipeline upgrade charge (1SRS)
WNAR

Customer charge
Winter usage

Delivery subtotal
Natural gas cost charges
usage: || IR

Natural gas subtotal
Taxes

Franchise tax

Plpe]me upgrade charge (ISRS} tax

Taxes subtotal

Subtotal

A Piease retarn this purtion with yuur paviment. We ask [hat yoi please don't fold. staple. of paper uip payment ta your biil.

Account number

spire & s

Read type

Amount due

Due déte

Actual | | 05/02/24

A late fee may be charged If not paid before 05/09/24

Wmmp Share the warmth by checking the red box
here or by signrng up al DollarHelp.org

IR B O U L U U TR L | D
g 4047&ZAV0507 022158 7-5P145287400-ST.IGRP_1.0713179040476

MERLON JONEE RAGLAND TRUST
TZ03

Amolint enclosed: $

0 ETITE U L T LU BT U T L LR
Spire

Drawer 2
St. Louis MO 63171

130000382792111100016244808

Fax: 8862994271






