Pags: 07/17 From: TBS Inc. Fax: 88829894271

18/2024 15:37:25 COT To: 16735261500

FORMAL COMPLAINT FORM
Aitach extra pages as dec_er.vary,

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

MERLON JONEE RAGLAND y
o=y oy g }
Complalnant, )
V. ; File No.
KC WATER DEPARTMENT )
et ‘ g {PSC Bis s In)
GIVE SAFE WATER
Respondent, )
FORMAL COMPLAINT

1. Complainant resides at:

T TSteT e

2. The utility service complained of was received al: ALL ADDRE%SE% LISTED .
a. Complainant’s address listed In paragmph 1. e

b. A different address:

3211 and 3217 E. 60TH STREET
FKIdress whore sevive ® prondsd, 7 6@ arerd From Comp@rants sddress]

_KANSAS CITY MISSOURI ©.64130-3929
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3. Respondert’s address is:
4800 E, 63rd STREET

KANSAS CITY MISSOURI 64130
T ] b
4. Responcent is a public utitity under the jurisdiction of the Missourt Pudlic
Service Commission,

8. Complainsnt now requests ths following rellef:
mmmmﬁiMhﬁmMmmmmnmm
want the Public Service Commission to uphold the law, We, the people have
unalienable rights through the united States of America Constitution, which is the
Supreme Law of the Ean;a. I'want the Commission (0 hold RC WATER
TESpOnsIDIC undcr THe 1aw WHICh gOVErns thelr Corporation.

I'am a Secured Creditor of these utility companies.

| Secured Creditor is a creditor, who has the right, on the debtor's default to rocced
against collateral and apply it to the pay mcn? of ch?. »

7. The relle! requested is sppropriate because Respondent hag viclated &

statute, tariff, or Commission regulation or order, as follows:

(Expizin ey o Cirreniasion sheslll grad B (937 Yoo tavic o ooty el sanatBiuts © vickston of & siatiia, b, or COmmBaion
aulaton or orsst,) o
The relief requested is appropriate because Respondent has violated Missouri Law, |}
Umiversal Commerical Codes, Bill of kkxchange Act of 18382 and]')BS, and the
Secuntles Exchange Act of 1934

"hen

€ immstrument 18 12 nr or denied 1In commerce. 1t snou cn

lmle 12D » INICXICTCICE W] mmerc

Coac 195! EVERC! ]ias Bcen pma accorﬂmg fo vIissouri 1aw 300.3-603.




19/2024 15:37:25 CDT To: 15735261500 Page: 09/17 From: T8S inc. Fax: 8882994271

1tle 31 U.S.C 5118 prohibits banks/credifors from demanding any specitic specie of

payment.

enrrency, remedy for discharge that I have sent the Internal Revenue Service, KC WATER
for my accounts is the holder in duc course responsible for getting cash instrument to
the indentured frustee/bank.

8. Tha Complainant has taken the following steps to present this matter to

tha Respondent:
e e e A
;emn me'a“‘ my ”’"." _‘. “ ! AT THeCRE e hiotdeein duc

course once I endersed it. Then | became the payee/drawee. | gave mstruction on the
cash instrument (Bill of Exchange). Once endorsed it became a bond security with a

divend to be paid to me.

T Tiave Nifed a Torm Sb and SOF Nofice Concerning Fiduciary Relatiorsimp. 1 Rave

reported the thelt of my cash insfruments/ securities to the proper authorities.
1 have report KC WATER to the Public Service Commison and other governing

authorities.

Anach additional pages, as necessary. Attach coples of any supporting docurnentation. Do not
send originals of any supporting documentation.
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“PHORE

§ Acccunk]swgerIG 513, 1313 or 31
“ Bam- -5pm Monday - Friday

MESSAGE CENTER

YOUR ACCOUNT IS DELINQUENT AND
IS ELIGIBLE FOR SHUTOFF. Your account
is past due and eligible for shutoff. To aveid an

interruption in service, please pay your
Balance Forward in full. Paying your Balance
Forward each month will prevent your service
from being turned off in the near future. If
you need help paying your bill, go to
www.kcwater.us and click on Financial
Assistance Resources or call 211 or (816)
474-5112. You may also set up a payment
arrangement by calling (816) 513-1313.

USAGE COMPARISON

See how this month's water usage compares to

‘the same month last year.

A2 VS. 2024

A‘ﬁ Watar Us ed

Detach and return this portion with your payment

KC WATER

&)
KCWATER 4800 &. 63RD STREET
'{]]' KANSAS CITY, MO 64130
DELINQUENT

i ST TE LRI RITIRN AT 1R | R TR BT

3 4745 1 AVD.507  0219528-KANSZ64341-ST. 1GRP-0707819004745
i MERLON J. RAGLAND

Y18

From: TBS Inc. Fax: 8882994271

TOTAL AMOUNT DUE

Page: 15/17

Service Address
ACCOUNT SUMMARY

Previous Balance

Payments Received
Balance Forward @
Totai Current Charges

Amount Due :'f Pm'd After 04/18/24
See reverse side for occount details ond additional information

USAGE HISTORY

Monthly water usage shown in gallons

. R o Daps ol S eite et e e
3 29 n 30 3 30 3 30 31 30 31 3t 32

20000 ; Wee T
15000 3o =

i
10009 £ """ 0E  eas - —
5000 :_.. L3515 FE —3366*—-———*7530-“33““3590“" e

Te8z 1570 o 1533 il

23 23 23 23 23 23 23 23 23 23 24 24 24

Bill Date 03/28/24.
Account Number
Due Date 4/18/24

.ﬁ;_f_lTotal AmountDue =
AMOUNT ENCLOSED

Amount Due ff PquAficr 04/18/24

MAKE CHECKS PAYABLE TO!
Ill‘l"ll!l'ltltll'lll\lll'lll'lll‘llllll’l[llll’ll'lllIlllllI}il

KC WATER
PC BOX 807045 )
KANSAS CITY MO 64180-7045

D00L3L5750LL05670 DOOOCOOYH0DSY CODODOOYY?72L
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TOTAL AMOUNT DUE

Customer

0 Account lssues' B|6 813, 1313 or 3N Service Address
Aty Hondy - Fidy ACCOUNT SUMMARY
MESSAGE CENTER Previous Balance
Payments Received
YOUR ACCOQUNT IS DELINQUENT AND Balance Foryard @

IS ELIGIBLE FOR SHUTOFF. Your account
is past due and eligible for shutoff. To avoid an

Total Current Charges

interruption in service, please pay your
Balance Forward in full. Paying your Balance
Forward each month will prevent your service

from being turned off in the near future, If

" Amount Duc if Poid After 04/17/24
See reverse side for account details and additional information

you need help paying your bill, go to
www.kcwater.us and click on Financial
Assistance Resources or call 211 or (816) USAGE HISTORY
474-5112. You may also set up a payment
arrangement by calling (816) 513-1313.

Monthly water usage shown in gallons

. - s : oo DAy efServe . o
29 3 30 30 3¢ 3 30 3 31 a3 30

USAGE COMPARISON

See how this month's water usage compares to

1944 e — W ——

2000 :.-.-7~ R N S —

1500 ———

the same month last year. 1000 : 1069 1039
2023 ¥S. 2024 500
g Da"ys of Service MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR
; gi;’;g Water Used 023 23 23 23 23 23 23 23 23 23 24 24 24
Detach and return this portion with your payment Bill Date 03/27/24
| pecoumt Mot
TN KCWATER Due Date 0417124
KCWATER 4800E. 63RD STREET : 'olal Amnunt Due
‘llll KANSAS CITY, MO 64130 L
i AMOUNT ENCLOSED
DELINQUENT Amount Due if Paid After 04/17/24 S
@ ' © MAKE CHECKS PAYABLE TO:
S | LU L T T TR LT U R T T T T R T L ' s e T L Ty
% 1895 2 AVNAE07  0218400-KANS 264 216-STAGRPOTNTSONM01 595 KC WATER
i MERLON J. RAGLAND PO BOX 807045

. KANSAS CITY MO 64180-7045

000L3L575015A8174) 000000031806 0000000322113




1012024 15:37:25 CDT To: 15735261500

;\. '_.' o : oy )
&% Account [ssues: 816.513.1313 or 31
B E;gligﬁh.Monday - Friday

MESSAGE CENTER

YOUR ACCOUNT IS DELINQUENT AND
IS ELIGIBLE FOR SHUTOFF, Your account
is past due and eligible for shutoff. To aveid an
interruption in service, please pay your
Balance Forward in full. Paying your Balance
Forward each month will prevent your service
from being turned off in the near future, If
you need help paying your bill, go to
www.kcwater.us and click on Financial
Assistance Resources or call 211 or (816)
474-5112. You may also set up a payment
arrangement by calling (816) 513-1313.

USAGE COMPARISON

See how this month's water usage compares to

the same month last year.

VS, 2024
255 Days of Servic

; Waterused

Detach and return this portion with your payment

AT KC wATER
KEWATER 4800 E. 63RD STREET
‘(,l’ KANSAS CITY, MO 64130

DELINQUENT

@ LR UL TP R U R | R TR T TR T LR

J: 1595 2 AVO.507  0218400-KANS264216-ST. tGRP-O70750000 1585

i MERLON J, RAGLAND

T

Page: 17117 From: TBS Inc. Fax: 8882994271

TOTAL AMOUNT DUE

Customer
Service Address

ACCOUNT SUMMARY

Previous Balance

Payments Received

Balance Forward @)
Total Current Charges

Total Amount Du

Amount Due if Poid After 04/17/24
See reverse side for account details and additional information

USAGE HISTORY
Monthly water usage shown in gallons
e e e e L DpefSenke
73! B 77279 o 3) 30 39 .3.0 . 3t 30 34 31 3 3 30
o - —— -~ - ———asa
o —
0 fm e —
[+] ——— ——
: o o0 o 6 o o o o o o o o _

MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FES MAR
23 23 23 23 23 23 23 23 23 23 24 24 24

Bitl Date 03/27/24

Account Number I

DueDate " 04/17/24
Total Amount D '

AMOUNT ENCLOSED

Amount Dye ifPaidAfter 04/17/24 -

MAKE CHECKS PAYABLE TO:
l'"l"l"l]ll’ll"llll"l'l'l'i'll“l"'l""h'll"lI'Ml’ll'll

KC WATER
PO BOX 807045
KANSAS CITY MO 64180-7045

000144540015817?50L 000000369483 00000D3L9?L33






