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BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 
 
Timothy Sumner,    ) 

)  
Complainant,    ) 

)  
v.      )  File No. SC-2024-0228 

)  
Missouri-American Water Company,  ) 

)  
Respondent.    ) 
 

 
 NOTICE OF SETTLEMENT 

 
COME NOW Missouri-American Water Company (“MAWC” or “Company”) 

(collectively, the “Parties”), and Mr. Timothy Sumner, Complainant, and hereby notifies the 

Missouri Public Service Commission (“Commission”) that this matter has been settled.   

1. On February 8, 2024, Mr. Sumner filed a formal Complaint against MAWC with 

the Commission. 

2. On March 8, 2024, MAWC filed an Answer to the Complaint. 

3. On April 2, 2024, the Staff of the Commission filed its Report concluding that 

MAWC did not violate any statute, Commission rule or regulations, or Commission-approved 

tariffs.  

4. Mr. Sumner has authorized undersigned counsel to file this on behalf of both 

parties.  

5. As a result of this settlement, Mr. Sumner withdraws his formal complaint. 

6. The Parties request that the Commission cancel the procedural conference 

scheduled for Friday, April 26, 2024 at 10:00 a.m. as there is no longer a need.  

 7. The Parties request the Commission close this case.   

 8. Staff counsel supports this motion.  
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  Respectfully Submitted, 
 
 

ATTORNEYS FOR MISSOURI-AMERICAN 
WATER COMPANY  
 
/s/ Rachel L. Niemeier    
Tim Luft, #40506  
Rachel Niemeier, #56073  
Corporate Counsel  
Missouri-American Water Company  
727 Craig Road  
St. Louis, MO 63141  
(314) 996-2390 (telephone)  
tim.luft@amwater.com   
rachel.niemeier@amwater.com 
 
  

 
 

CERTIFICATE OF SERVICE 
 

The undersigned certifies that a true and correct copy of the foregoing document was sent by 
electronic mail or U.S. Mail on April 24, 2024, to the following:  

 
Office of the Staff Counsel  Office of the Public Counsel  
Governor Office Building  Governor Office Building  
Jefferson City, MO 65101  Jefferson City, MO 65101  
staffcounselservice@psc.mo.gov  opcservice@opc.mo.gov  
 
Mr. Timothy Sumner 
2100 Legend Ct 
Jefferson City, MO 65101 
Pelicanguy7@gmail.com 
 

   
/s/ Rachel L. Niemeier 
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