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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI  

 
In the Matter of Missouri-American Water 
Company for a Certificate of Convenience 
and Necessity Authorizing it to Install, Own, 
Acquire, Construct, Operate, Control, 
Manage and Maintain a Water System in 
and around the City of DeKalb, Missouri 

) 
) 
) 
) 
) 
) 
) 

 
 
 

File No. WA-2024-_____ 
 

   
 

APPLICATION AND 
MOTION FOR WAIVER 

 
COMES NOW Missouri-American Water Company ("MAWC") pursuant to Sections 

393.140, and 393.170 RSMo, and 20 CSR 4240-2.060, 20 CSR 20 4240-3.600 and 20 CSR 

4240-4.017(1)(D), and for its Application and Motion for Waiver, states as follows to the 

Missouri Public Service Commission: 

BACKGROUND INFORMATION 
 

1. This Application is being filed by MAWC to obtain a Certificate of Convenience 

and Necessity (“CCN”) to install, own, acquire, construct, operate, control, manage and maintain a 

water system in and around the City of DeKalb, Missouri ("DeKalb"), which is in Buchanan County. 

2. MAWC is a Missouri corporation, active and in good standing with the Missouri 

Secretary of State, with its principal office and place of business at 727 Craig Road, St. Louis, 

Missouri 63141. Pursuant to Commission regulation 20 CSR 4240-2.060(1)(G), MAWC 

incorporates by reference the certified copies of its articles of incorporation and its certificate of 

good standing previously filed in File No. WO -2020-0190. 

3. MAWC currently provides water service to approximately 484,000 customers  

and sewer service to approximately 24,000 customers in several counties throughout the state 

of Missouri.  MAWC is a "water corporation," a "sewer corporation," and a "public utility" as those 
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terms are defined in Section 386.020 and is subject to the jurisdiction and supervision of the 

Commission as provided by law. MAWC has no overdue Commission annual reports or 

assessment fees. There is no pending action or final unsatisfied judgment or decision against 

MAWC from any state or federal agency or court which involves customer service or rates, which 

action, judgment or decision has occurred within three years of the date of this Application. 

4. Communications respecting this Application should be addressed to the 

undersigned counsel and: 

Missouri-American Water Company: 
 

Missouri-American Water Company 
727 Craig Road 
Creve Coeur, Missouri 63141  
 
Attn : Stephen Kadyk, P.E. 
Engineering Manager of Customer Development 
Direct Dial 314-239-9515 
steve.kadyk@amwater.com 
 

 

CERTIFICATE OF CONVENIENCE AND NECESSITY 
 

5. MAWC proposes to purchase all the water assets of the currently unregulated 

system of DeKalb, and requests permission, approval and a CCN to own, acquire, construct, operate, 

control, manage and maintain the water and sewer systems for the public in an area in and around 

DeKalb, Missouri.

6. DeKalb is located in Buchanan County, has a population of approximately 230 

persons, and currently serves approximately 100 water accounts.  To provide service to the 

proposed area, MAWC will purchase a water system from DeKalb.  

7. The water system consists of approximately 14,200 linear feet of water main of 

various material types ranging in diameter from 2-inch to 6-inch.  The water system also includes 

mailto:steve.kadyk@amwater.com


3  

one interconnection vault, associated valving, hydrants, and approximately one hundred service 

lines with associated meters and vaults.   

8. On June 29, 2023, Mayor Travis Higdon, board members and the City Clerk for  

DeKalb held a meeting, at which time the Mayor presented a proposal by MAWC for the purchase 

of the DeKalb water system assets and a long-term lease for its water tower.  A quorum was 

present, and the members approved the sale of DeKalb’s water assets and the lease with MAWC. 

A copy of the June 29, 2023, Meeting Minutes for DeKalb is attached hereto as Appendix A.  

9.  The Mayor of DeKalb and the Board held a Town Hall Meeting on October 10, 

2023, to discuss the proposed sale of the City’s water system.  MAWC representatives attended 

the Town Hall Meeting and were available to answer any questions.  A copy of the October 10, 

2023, DeKalb Meeting Minutes, the Mayor of DeKalb’s Talking Points and the Town Hall 

Meeting notice is attached hereto as Appendix B.  

10. An election was held on November 7, 2023, with 98% of the votes in favor of 

DeKalb selling its water system to MAWC.  There were 94 total votes cast of which 92 voted 

"yes" and 2 voted "no".   The question on the ballot was:   

Shall the City of DeKalb be authorized to sell its water system to Missouri-American      

Water for the sum of $297,000 (two hundred ninety-seven thousand dollars)? 

11. On April 30, 2024, MAWC entered into a Purchase Agreement for Water Distribution 

System ("Purchase Agreement") with DeKalb. A copy of the Purchase Agreement is attached 

as Appendix C. The schedules and exhibits to the Purchase Agreement have not been created 

at this time.  In most cases, they are prepared upon approval by the Missouri Public Service 

Commission as part of the closing process.  

12. MAWC proposes to purchase the water assets of DeKalb, as specifically 



4  

described in, and under the terms and provisions of the Purchase Agreement. Legal descriptions 

of the water area sought to be certificated are attached as Appendix D. A map of the water area 

sought to be certificated is attached to this Application as Appendix E.  

13. Attached hereto and marked as Appendix F-C is a list of ten residents or 

landowners within the proposed service area. Appendix F-C has been identified as Confidential 

in accordance with Commission Rule 20 CSR 4240-2.135(2)(A)1, as it contains customer specific 

information. 

ADDITIONAL INFORMATION 

14. Attached hereto and marked as Appendix G-C is the feasibility study for the water 

system.  No external financing is anticipated.  Appendix G-C has been marked as 

"Confidential" in accordance with Commission Rule 20 CSR 4240-2.135(2)(A)3, 4 and 6 and 

contains market specific information and information representing strategies employed in contract 

negotiations. 

15. Attached hereto and marked as Appendix H is an Integration Appendix that 

includes information relevant to the integration process of this proposed acquisition.   

TARIFFS/RATES 

16. MAWC proposes to provide water service pursuant to the existing rates currently 

applicable to All Missouri Service Areas Outside of St. Louis County and to utilize the rules 

governing the rendering of water service currently found in MAWC's water tariff P.S.C. MO No. 

13 until such time as the rates and rules are modified according to law.  

17. The current water rates for DeKalb are as follows:Current Rates 

 
$62.00 for first 1,000 gallons then $18.40 per 1,000 gallons thereafter. 

 
 
 



5  

 
 

PUBLIC INTEREST 
 

18. The grant of the requested CCN (and approval of the underlying transaction) is in 

the public interest and will result in the provision of regulated water service to the current and 

future residents of the service area. The water assets of DeKalb would be acquired by MAWC, a 

Missouri public utility, and be subject to the jurisdiction of the Commission. MAWC has 

considerable expertise and experience in providing water and sewer utility services to residents of 

the State of Missouri and is fully qualified, in all respects, to own and operate the water system 

currently being operated in and around DeKalb. 

19. DeKalb water customers will benefit from this acquisition for various reasons, 

which include the need for investment to replace aging infrastructure, the need for investment to 

maintain compliance with existing and new regulations, to relieve the responsibility of operating 

and maintaining systems in the face of ever-increasing complexity and liability and the desire to 

maintain affordability. 

MOTION FOR WAIVER 

20. Commission Rule 20 CSR 4240-4.017(1) provides that "(a)ny person that intends 

to file a case shall file a notice with the secretary of the commission a minimum of sixty (60) 

days prior to filing such case." A notice was not filed 60 days prior to the filing of this Application. 

As such, and to the extent required, MAWC seeks a waiver of the 60-day notice requirement. 

21. Rule 20 CSR 4240-4.0l7(l)(D) provides that a waiver may be granted for good 

cause. In this regard, MAWC declares (as verified below) that it has had no communication with 

the Office of the Commission (as defined by Commission Rule 20 CSR 4240-4.015(10)) within 

the prior 150 days regarding any substantive issue likely to be in this case, other than those 
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pleadings filed for record. Accordingly, for good cause shown, MAWC moves for a waiver of 

the 60-day notice requirement of Rule 20 CSR 4240-4.017(1) and acceptance of this Application 

at this time. 

WHEREFORE, MAWC requests the Commission issue an order: 
 
1. Granting MAWC’s motion for a waiver of the 60-day notice requirement of Rule 

20 CSR 4240-4.017(1); 

2. Granting MAWC permission, approval and a Certificate of Convenience and 

Necessity authorizing MAWC to install, acquire, build, construct, own, operate, control, manage 

and maintain the water system for the public within the areas referred to above. 

3. Granting MAWC permission to acquire the water assets identified herein of 

DeKalb, Missouri; and, 

4. Authorizing MAWC to take such actions as may be deemed necessary and 

appropriate to accomplish the purposes of the Purchase Agreement and the Application and to 

consummate related transactions in accordance with the Purchase Agreement. 
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Respectfully submitted, 

 
_____________________ 
Dean L. Cooper, Mo. Bar #36592 
BRYDON, SWEARENGEN & ENGLAND P.C. 
312 East Capitol Avenue 
P.O. Box 456 
Jefferson City, MO 65102-0456 
Telephone: (573) 635-7166 
dcooper@brydonlaw.com  

 
Timothy W. Luft, Mo. Bar #40506 
Rachel Niemeier, Mo. Bar #56073 

      Corporate Counsel 
 MISSOURI-AMERICAN WATER COMPANY 

      727 Craig Road 
      St. Louis, MO  63141 
      (314) 996-2279 (Tim) 

(314) 996-2390 (Rachel) 
      timothy.luft@amwater.com 
      rachel.neimeier@amwater.com 
       

ATTORNEYS FOR MISSOURI-AMERICAN 
WATER COMPANY 

 
 
 
 

CERTIFICATE OF SERVICE 
 

I do hereby certify that a true and correct copy of the foregoing document has been sent by 
electronic mail this 1st day of May 2024, to: 
 
  

General Counsel’s Office   Office of the Public Counsel  
staffcounselservice@psc.mo.gov   opcservice@opc.mo.gov  

    
 

 
____________________ 

 
 

mailto:dcooper@brydonlaw.com
mailto:timothy.luft@amwater.com
mailto:rachel.neimeier@amwater.com
mailto:staffcounselservice@psc.mo.gov
mailto:opcservice@opc.mo.gov
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VERIFICATION  
 

State of Missouri  ) 
) ss 

County of St. Louis 
 

I, Timothy W. Luft, under penalty of perjury, and pursuant to Section 509.030, RSMo, 
state that I am Vice-President - Legal of Missouri-American Water Company, that I am duly 
authorized to make this affidavit on behalf of MAWC, that I have knowledge of the matters stated 
herein, and that said matters are true and correct to be best of my knowledge and belief. 
Additionally, no representative of MAWC has had any communication with the office of the  
Missouri Public Service Commission as defined in Commission Rule 20 CSR 4240-4.015(10) 
within the immediately preceding 150 days regarding the subject matter of this Application.  
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List of Appendices 
 
 

Appendix A City of DeKalb Meeting Minutes 
 
Appendix B Town Hall Documentation 

 
Appendix C            Purchase Agreement 
 
Appendix D  Legal description 

 
Appendix E  Map  

 
Appendix F-C List of Ten Residents 

 
Appendix G-C Feasibility Study  

 
Appendix H  Integration 

H-1 
H-2 
H-3 
H-4 
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APPENDIX D

Certificated Area    

Legal Description 

A tract of land predominantly located within the Southeast Quarter of Section 10 
and partially within Sections 11, 14 and 15, Township 55 North, Range 36 West, 
in the City of Dekalb, Buchannan County Missouri and being more particularly 
described as follows: 

Beginning at the intersection of a line running North and South, being 20’ 
West of and parallel to the West Line of West street and a line running East and 
West, being 20’ North of and parallel to the North Line of Southwest Old North 
Road; thence East, along said line, to its projected intersection with a line 20’ East 
of and parallel to the East line of Southwest State Route JJ, (aka, Dekalb Road); 
thence South, along said parallel line to its intersection with the Southeasterly 
projection of a line 20’ Southwest of and parallel to Southwest State Highway JJ; 
thence Northwest, along said parallel line to its intersection with the East projection 
of a line 20’ South of and parallel to the South line of Southwest State Highway HH; 
thence West, along said parallel line, to its intersection with the South projection of 
a line 20’ West of and parallel to the West Line of Main Street; thence North, along 
said parallel line to a point on the West projection  of the center line of Main Street, 
being also a point on a tract of land being now or formerly owned by De Kalb Middle 
and High School; thence West, along said center line to the intersection with a line 
20’ West of and parallel to the East line of said DeKalb Middle and Highschool; 
thence North along said parallel line to a point in the North line of said De Kalb 
tract; thence East, along said North line to its intersection with the South projection 
of a line 20’ West of and parallel to the West line of West Street; thence North, along 
said parallel line and its North projection to the POINT OF BEGINNING. 
Containing 7,757,298 Square Feet or 178 acres more or less. 
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T55NR36WS10

T55NR36WS11

T55NR36WS15
T55NR36WS14±Dekalb Certificate Area

Public Land Survey NOT TO SCALE

Location Map

The entirety of the area surrounding the proposed
Dekalb Certificated Area is serviced by 
Buchanan County PWSD #1 (MO1024064)

APPENDIX E 



Appendix F-C has been marked CONFIDENTIAL in its entirety. 



Appendix G-C has been marked CONFIDENTIAL in its entirety. 



Customer Service Transition 
City of Dekalb Acquisition 

Current City of Dekalb Practice Proposed MAWC Practice 
Customer Service Physical Location 

Office Location: 
Lisa Twigg 

205 Church St  
Dekalb, Mo 64440 

Hours of Operation: 
Monday - Friday 

12:00 pm – 4:00 pm 

Office Location: 
Missouri-American Water 

3524 South Leonard Rd 
St. Joseph, MO 64503 

Hours of Operation: 
Monday - Friday 

7:00 am – 3:30 pm 

Customer Service Contact Information 

Contact: 
Lisa Twigg 

205 Church St  
Dekalb, Mo 64440 

Hours Available: 
Monday - Friday 

12:00 pm – 4:00 pm 

Contact: 
Customer Service Center 

(866-430-0820) 

OR 

Customer Portal 
www.missouriamwater.com 

OR 

Direct E-mail 
welcomemoaw@amwater.com 

Hours Available: 
Customer Service Center 

Monday – Friday 
7:00 am – 7:00 pm 

(24/7 for emergencies) 

Payment Options 

Cash or Check  
Pay via mail or drop box 

Cash or Check 
Debit/Credit Card 

Electronic Funds Transfer (“EFT”) 
Pay via mail, telephone, online or at select third party 

payment locations. 
No transaction fees for debit/credit cards 

Billing Process 
Meters are read on the 21st of each month 

Bills are Generated on the 25th of each month 
Bills are due the 15th of each month. 

Standard MAWC billing process 
Bill generated within 3 days of meter read, with due 

date of 21 days from invoice date. 
Note:  Customers will be integrated into the MAWC systems, and do not need to apply for service at the time of transition. 

Other Customer Service Documentation 

Appendix H1 MAWC Collections Process Timeline 

Appendix H2 Sample Customer Discontinuance, Final 
Discontinuance & Overdue Payment Notices 

Appendix H3 Sample Customer Welcome Letter & Customer Rights 
and Responsibilities 

Appendix H4 Sample Customer Bill 

APPENDIX H 
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1017 Missouri Missouri Missouri Missouri Missouri Missouri

Residential STL 
county

NonResidential STL 
county

 Threshold $75 $150 $75 $150 $75 $100

Day 1 Invoice Invoice Invoice Invoice Invoice Invoice

Day 2 ↓ ↓ ↓ ↓ ↓ ↓

Day 3 ↓ ↓ ↓ ↓ ↓ ↓

Day 4 ↓ ↓ ↓ ↓ ↓ ↓

Day 5           ↓ ↓ ↓ ↓ ↓ ↓

Day 6 ↓ ↓ ↓ ↓ ↓ ↓

Day 7 ↓ ↓ ↓ ↓ ↓ ↓

Day 8 ↓ ↓ ↓ ↓ ↓ ↓

Day 9 ↓ ↓ ↓ ↓ ↓ ↓

Day 10 ↓ ↓ ↓ ↓ ↓ ↓

Day 11 ↓ ↓ ↓ ↓ ↓ ↓

Day 12 ↓ ↓ ↓ ↓ ↓ ↓

Day 13 ↓ ↓ ↓ ↓ ↓ ↓

Day 14 ↓ ↓ ↓ ↓ ↓ ↓

Day 15 ↓ ↓ ↓ ↓ ↓ ↓

Day 16 ↓ ↓ ↓ ↓ ↓ ↓

Day 17 ↓ ↓ ↓ ↓ ↓ ↓

Day 18 ↓ ↓ ↓ ↓ ↓ ↓

Day 19 ↓ ↓ ↓ ↓ ↓ ↓

Day 20 ↓ ↓ ↓ ↓ ↓ ↓

Day 21 Due Date Due Date Due Date Due Date Due Date Due Date

Day 22 DD+1 DD+1 DD+1 DD+1 DD+1 DD+1

Day 23 DD+2 DD+2 DD+2 DD+2 DD+2 DD+2

Day 24 DD+3 DD+3 DD+3 DD+3 DD+3 DD+3

Day 25 DD+4 DD+4 DD+4 DD+4 DD+4 DD+4

Day 26 DD+5 DD+5 DD+5 DD+5 DD+5 DD+5

Day 27 LDSN LDSN LDSN LDSN LSON MDDN

Day 28 DD+7 DD+7 DD+7 DD+7 DD+7 DD+7

Day 29 DD+8 DD+8 DD+8 DD+8 DD+8 DD+8

Day 30 CAF1 CAF1 CAF1 CAF1 DD+9 CAF1

Day 31 CAFP CAFP CAFP CAFP CAF1 CAFP

Day 32 DD+11 DD+11 DD+11 DD+11 CAFP DD+11

Day 33 LDMO LDMO LDMO LDMO BSEW DD+12

Day 34 DD+13 DD+13 DD+13 DD+13 DD+13

Day 35 DD+14 DD+14 DD+14 DD+14 DD+14

Day 36 DD+15 DD+15 DD+15 DD+15 DD+15

Day 37 DD+16 DD+16 DD+16 DD+16 DD+16

Day 38 ODSN ODSN ODSN ODSN OPNL

Day 39 DD+18 DD+18 DD+18 DD+18 DD+18

Day 40 DD+19 DD+19 DD+19 DD+19 DD+19

Day 41 DD+20 DD+20 DD+20 DD+20 DD+20

Day 42 DD+21 DD+21 DD+21 DD+21 DD+21

Day 43 DD+22 DD+22 DD+22 DD+22 DD+22

Day 44 DD+23 DD+23 DD+23 DD+23 DD+23

Day Zero  =  Invoice Postmark

Strategy Residential NonResidential Sewer Only Multi Dwelling

APPENDIX H - Attachment H1 
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Day 45 MOUT MOUT MOUT MOUT DD+24

Day 46 DD+25

Day 47 DD+26

Day 48 DD+27

Day 49 DD+28

Day 50 OMDN

Day 51 DD+30

Day 52 DD+31

Day 53 DD+32

Day 54 DD+33

Day 55 DD+34

Day 56 DD+35

Day 57 DD+36

Day 58 MOUT

Day 59

Day 60

Day 61

Day 62

APPENDIX H - Attachment H1 
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Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-855-669-8753        www.missouriamwater.com
ZZ_LDMOCOL_FICA

FINAL DISCONTINUANCE NOTICE
PAY THIS AMOUNT: $136.36 PRIOR TO: 02/27/2023

Payment on your Water account is overdue. If payment is not received, your service may be shut off on or 
after 02/27/2023.   You can prevent discontinuation of water service by paying $136.36.  

It is our sincere goal to work with you to correct this situation before further action becomes necessary.  
Please respond immediately so that we can assist you as best as possible. If you do not respond to this 
notice and your service is disconnected, any installment plan may be considered in default and you may 
be required to pay the full amount due including a disconnection charge, restoration charge, along with an 
excavation charge, if required. Please call customer service at the number listed below to ensure payment 
is applied to your account immediately.

Please note, someone must be available at the premises when service is restored.

Disconnection Charge:   $27.50
Regular Hour Restoration Charge:    $27.50 
Off Hour Restoration Charge:    $159.00
Excavation Charge:    Actual Cost

Payment must be made before 3:00 pm to have service restored the same day and to avoid the off-hour 
restoration charge.

For St. Louis County customers only:  If discontinuance of service becomes necessary, operation of the customer 
owned stop cock will be necessary.  If the stop cock is found inoperable or breaks in the process of either discontinuing 
or restoring service, you will be required to repair or replace the stop cock prior to service being restored.

02/22/2023P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number: 
Service Address:

CONVENIENT PAYMENT OPTIONS

8 Pay your bill online:
www.amwater.com/myaccount) Pay by Phone: 855-748-6066

24 hours a day, seven days a week
TTY/TDD FOR THE HEARING
IMPAIRED: 711 (and then
reference Customer Service
number listed above)

€Pay in person: for a list of approved payment
locations, visit www.amwater.com/myaccount

APPENDIX H - Attachment H2 
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TIME SENSITIVE NOTICE:

To ensure timely receipt of your
payment, please use one of the payment
options noted below. Do not mail your
payment.

Account Number
Pay Before 03/06/2023

Total Due 395.16

AMERICAN WATER, PO BOX 2798, CAMDEN, NJ 08101

For Service To: XXXX DELMAR BLVD
ST LOUIS, MO 63130-4719

02/22/2023

PAY THIS AMOUNT $395.16 PRIOR TO 03/06/2023

IMPORTANT: DISCONTINUANCE NOTICE
Please read and take the steps needed to avoid your service from being discontinued.

CONVENIENT PAYMENT OPTIONS

8 Pay your bill online:
www.amwater.com/myaccount) Pay by Phone: 855-748-6066

24 hours a day, seven days a week
TTY/TDD FOR THE HEARING
IMPAIRED: 711 (and then
reference Customer Service
number listed above)

€Pay in person: for a list of approved payment
locations, visit www.amwater.com/myaccount

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-855-669-8753        www.missouriamwater.com
ZZ_LDSNCOL_FICA

Payment on your Water account is overdue. If payment is not received, your service may be shut off on or after 03/06/2023.   You can prevent 
discontinuation of water service by paying the amount printed above.  Please use one of our convenient payment options listed below to 
ensure your payment is applied to your account immediately. 

It is our sincere goal to work with you to correct this situation before further action becomes necessary.  Please respond immediately so that 
we can assist you as best as possible. If you do not respond to this notice and your service is disconnected, any installment plan may be 
considered in default and you may be required to pay the full amount due including a disconnection charge, a restoration charge, along with 
an excavation charge, if required.

Please note, someone must be available at the premises when service is restored.

Disconnection Charge: $27.50
Regular Hour Restoration Charge: $27.50
Off Hour Restoration Charge: $159.00
Excavation Charge: Actual Cost

Payment must be made before 3:00 pm to have service restored the same day and to avoid the off-hour restoration charge.

If discontinuance of service becomes necessary, operation of the customer owned stop cock will be necessary.  If the stop cock is found 
inoperable or breaks in the process of either discontinuing or restoring service, you will be required to repair or replace the stop cock prior to 
service being restored.

APPENDIX H - Attachment H2 
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TIME SENSITIVE NOTICE:

To ensure timely receipt of your
payment, please use one of the payment
options noted below. Do not mail your
payment.

Account Number
Pay Before 02/28/2023

Total Due 98.13

AMERICAN WATER, PO BOX 2798, CAMDEN, NJ 08101

For Service To: 8442 GOLDEN SPRING CT LT 41
CEDAR HILL, MO 63016-0000

02/22/2023

PAY THIS AMOUNT $98.13 PRIOR TO 02/28/2023

IMPORTANT: OVERDUE NOTICE
Please read and take the steps needed to avoid your service from being terminated.

CONVENIENT PAYMENT OPTIONS

8 Pay your bill online:
www.amwater.com/myaccount) Pay by Phone: 855-748-6066

24 hours a day, seven days a week
TTY/TDD FOR THE HEARING
IMPAIRED: 711 (and then
reference Customer Service
number listed above)

€Pay in person: for a list of approved payment
locations, visit www.amwater.com/myaccount

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-855-669-8753        www.missouriamwater.com
ZZ_LSONCOL_FICA

Providing reliable, quality wastewater service to our customers is a top priority. That’s why we are contacting you today about a very important 
matter regarding your account.  Your wastewater bill for the amount shown above is now overdue. To assure continued service, payment is 
due upon receipt of this notice. If you have already submitted your payment, thank you and please disregard this notice.
As a reminder, we provide our customers with several convenient ways to pay their bills.

1. Register for a self-service account and submit payment at www.amwater.com/MyAccount.
2. Sign up for our automatic payment program through our web site.
3. Mail your payment using the return envelope enclosed with your bill.
4. Pay by phone by calling 855-748-6066.  (A small fee is charged for this service.)
5. Pay at a local authorized payment location. You can search for sites by zip code on our website.
6. If you do not respond to this notice and your service is disconnected, any installment plan may be considered in default and you may

be required to pay the full amount due and a service charge of $0.00 before service is reconnected.

If you are unable to make payment in full, you may contact the company within the next 10 days to see if you are eligible to make payment 
arrangements.

Again, thank you for the opportunity to provide quality, reliable wastewater service in your community.  If you have additional questions, please 
contact our customer service center at 1-855-669-8753.

APPENDIX H - Attachment H2 
Page 4 of 5

http://www.amwater.com/MyH2O
http://www.amwater.com/MyH2O


ADDRESS, EMAIL OR PHONE NUMBER CHANGE REQUEST

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a 
name change, please contact our customer service center at the phone number listed on the front of this notice. Updates to 
your contact information can also be made through our online self-service tool, MyAccount. Access MyAccount from any 
electronic device by visiting www.amwater.com/MyAccount.

APPENDIX H - Attachment H2 
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CUSTOMER RIGHTS &  
RESPONSIBILITIES
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YOUR RIGHTS AND RESPONSIBILITIES AS A CUSTOMER OF MISSOURI AMERICAN WATER

IF YOU HAVE A QUESTION OR COMPLAINT
Missouri American Water customer service representatives are dedicated to handling every customer inquiry 
with attention and care. Our goal is to answer your question or resolve your issue quickly and effectively. We 
encourage customers to call us at 866-430-0820 as soon as an issue arises. Representatives are available 
anytime for emergencies, and Monday through Friday from 7 a.m. to 7 p.m. for non-emergency calls.

BILL PAYMENT
Bill payments are due 21 days after the billing date. The due date is printed on the front of the bill. A delinquent 
charge may be applied to all accounts not paid in full by the due date. Bills become delinquent after the due 
date stated on the bill. If the bill is not paid, service may be disconnected.

DISCONTINUANCE AND RECONNECTION OF SERVICE 
We will mail a written notice at least 10 days before we discontinue service for water customers (including 
customers that are both water and wastewater customers of Missouri American Water), and at least 30 
days before we discontinue service for wastewater-only customers. The notice explains the reason for the 
discontinuance of service and the amount of money owed in the case of a past due bill. For wastewater 
customers, the 30-day notice may be waived if there is any waste discharge that might be detrimental to the 
health and safety of the public or cause damage to the wastewater system.

If you receive a notice, please take immediate action to avoid service discontinuance. Call our Customer Service 
Center at 866-430-0820. We will restore service when the bill has been paid or the conditions that caused 
the disconnection have been corrected. There is a reconnection fee. If you will be absent from your home or 
business for a period of time, you may avoid discontinuance of service by:

1. Forwarding your mail to an address where your bill will reach you.

2. Signing up for automatic payment.

3. Requesting termination of your service.

QUESTIONS ABOUT BILLING ACCURACY
For questions about billing accuracy, please contact a customer service representative at 866-430-0820.

CUSTOMER DEPOSITS
Missouri American Water does not require customer deposits.

READING METERS FOR ACCURATE BILLS
Missouri American Water makes every effort to obtain an actual meter reading as the most accurate way to calculate 
your bill. However, there are times when we may have to estimate usage. For example, adverse weather may 
prevent meter readings. When it is necessary to estimate usage, Missouri American Water will comply with the bill 
estimation procedures prescribed by PSC rules 20 CSR 4240-13-020(2)(C). The difference between the estimated 
bill and your actual usage will be automatically adjusted on your bill following the next actual meter reading.

Outdoor meters should not be opened, as they are sometimes difficult to re-seal properly. If you want to read 
your meter, you will find a numerical odometer-type meter (similar to the device that records miles traveled in a 
car). The odometer-type meter readings show the gallons used with a series of numbers in a small window. You 
can calculate the difference between readings to determine the number of gallons used. Your bill shows usage 
in terms of gallons. Please see our website for more information about how to read your meter.
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COMPLAINT PROCEDURES
If you have a question about your bill that we cannot resolve to your satisfaction, you may pay the bill in full and 
Missouri American Water will credit any overpayment if the matter is resolved in your favor. If you do not pay 
the bill in full, Missouri American Water and the Missouri Public Service Commission (MoPSC) have complaint 
procedures in place that are available to customers to resolve disputes and avoid service discontinuance.

1. Customers must register a complaint by phone or in writing at least 24 hours before the date stated in the 
notice of discontinuance.

2. Within four days after registering the complaint, the customer must pay the part of the bill not in dispute. If the 
company and the customer cannot agree on the undisputed amount, at the company’s discretion, it may be set 
at 50 percent of the disputed bill or at the amount of the customer’s bill during the same time a year ago.

3. Missouri American Water will thoroughly investigate the complaint and attempt to resolve the problem. If, 
at the conclusion, the customer is still dissatisfied, we will mail a written notice explaining the MoPSC’s 
informal complaint process. Informal complaints must be made to the MoPSC within five days after the date 
of the notice to avoid service disconnection. Informal complaints can be made by phone at 800-392-4211 
or through the MoPSC’s website at psc.mo.gov.

4. The MoPSC staff will investigate the informal complaint and issue findings. Missouri American Water or the 
customer may elect to file a formal complaint following the issuance of the finding.

5. A formal customer complaint must be filed within 30 days of the MoPSC findings to avoid disconnection. 
Formal complaints must follow specific rules set out in the MoPSC’s Rules of Practice and Procedures, 
which is available on the MoPSC website at psc.mo.gov.

MISSOURI PUBLIC SERVICE COMMISSION (MoPSC)
Missouri American Water operates under regulations established by the MoPSC. If you feel we have not 
responded to your issue in a satisfactory manner, you have the right to request that the MoPSC review the 
unresolved issue. You may contact the MoPSC at:

Missouri Public Service Commission
Governor Office Building

200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

800-392-4211
psc.mo.gov

OFFICE OF PUBLIC COUNSEL (OPC)
The OPC represents the interests of the public and utility customers in proceedings before the MoPSC and in 
appeals in the courts. You may contact the OPC at:

Office of Public Counsel
Governor Office Building

200 Madison Street, PO Box 2230
Jefferson City, MO 65102-2230

866-922-2959
opc.mo.gov

From time to time, Missouri American Water’s policies may change, so please visit our website at 
missouriamwater.com for the latest information.
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December 13, 2023

Dear Ironton Customer:

Welcome to the Missouri American Water family! We are thrilled to have you as a customer. We are proud to be your 
new water and wastewater provider as of December 13, 2023.

The transfer of your water and wastewater service accounts is being completed. There are no additional steps you need 
to take for your service to continue. Billing information is being transferred to our system. If you have a non-emergency 
question about the transition of your water and wastewater service, you may email us at welcomemoaw@amwater.com.

We currently have two authorized contractors who have begun a system-wide meter change program. All water 
meters in Ironton will be replaced with new advanced technology meters. These meters will allow you to view your 
water usage pattern, making leaks easily detectable in your home plumbing. We expect this process to take a couple 
of months to complete. Due to meters being changed, your first water bill may not capture all of your water usage for 
the month. Your fixed charge or monthly meter charge will be for a full month of service, but the usage may reflect an 
abbreviated period. 

Your first bill from Missouri American Water is scheduled to arrive the week of January 22. A sample bill is enclosed 
for your reference. This bill reflects the current water and wastewater rates.

CUSTOMER SERVICE AT YOUR FINGERTIPS
Below are helpful tips as we transition to being your water and wastewater service provider. This information can 
also be found on our website at missouriamwater.com > Customer Service & Billing.

As a customer of Missouri American Water, you have access to a self-service website called MyWater that allows you 
to manage your account and get emergency updates any time, day or night. With MyWater, you can pay your bill, turn 
water service on and off, and track water usage history. If emergencies do occur, be sure you have access to the 
most up-to-date information by also signing up for alerts. Paying your bill online is free of charge.

Signing up for MyWater is easy and free! After you receive your first bill in the mail, visit missouriamwater.com 
and click on “Sign Up” in the “Login to MyWater” box in the top right corner. Make sure you have your Missouri 
American Water account number handy, which is listed on the top corner of your bill.

MyWater provides you with 24/7 payment ability. With MyWater, you can view and pay your bill and manage your 
account. Payments can also be made by phone or via mail. You can also pay by cash, check, or credit card. To learn 
more about these options, please visit missouriamwater.com. 

MyWater also allows you to simplify how you get and pay your bill. Paperless billing is available. You will receive 
an email with the amount due, the due date and a link to view your bill online. Additionally, you can reduce clutter 
by enrolling in electronic Auto Pay. Your bill will be automatically paid on time, every time. Auto Pay is simple, secure 
and clutter-free. No stamps required! Enroll for both via MyWater.

continued on reverse
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YOUR SERVICE
Missouri American Water operates under regulations established by the Missouri Public Service Commission 
(MoPSC). If you believe we have not responded to an issue in a satisfactory manner, you have the right to request 
that the MoPSC review the unresolved issue. You may contact them at:

Missouri Public Service Commission
Governor Office Building
200 Madison St, PO Box 360
Jefferson City, MO 65102-0360
800-392-4211 or psc.mo.gov

Included in this packet, you will find a copy of our new customer brochure, cross connection letter, understanding 
your bill handout, and our rights and responsibilities brochure, which provides specific information about our 
policies regarding your water and wastewater service with us. It defines your rights and responsibilities and provides 
information about your bill, how to pay your bill, and who to contact for questions regarding your service.

Our team of dedicated professionals is committed to providing exceptional water, wastewater and customer service. 
From customer service representatives to plant operators, our employees recognize the critical role they play in 
meeting your daily water and wastewater service needs. You will notice our employees are easily recognizable as 
they wear uniforms and carry company identification.

As a subsidiary of American Water, we have been providing reliable service to Missourians for more than 140 years. 
We are a proud community partner, dedicated to making your customer experience a pleasant one. We look forward 
to serving your community.

Sincerely,

Brian Eisenloeffel
Senior Director of Operations
Missouri American Water
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Service Address:
CATHERINE SAMPLE 
123 WATER WAY 
DEKALB, MO 64440-0000

Statement

Account No.1017-210000000000
Total Amount Due:   $50.82
Payment Due By: April 11, 2024

Total Amount Due:   $50.82
Payment Due By:     April 11, 2024

Billing Date:
Service Period:
Total Gallons:

January 20, 2024
Feb 13 to Mar 15 (33 Days) 

4,700

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone*: Pay anytime at 1-855-748-6066

Customer Service: 1-866-430-0820 
M-F 7:00am to 7:00pm – Emergencies 24/7

MISSOURI AMERICAN WATER
PO BOX 6029
CAROL STREAM, IL 60197-6029

Service to: 123 WATER WAY
DEKALB, MO 64440-0000

P.O. BOX 91623
RANTOUL, IL 61866-8623

CATHERINE SAMPLE 
123 WATER WAY 
DEKALB, MO 64440-0000

6Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.6

Account No. 1017-210000000000

Amount
Enclosed $

MISSOURI AMERICAN WATER
PO BOX 6029
CAROL STREAM, IL 60197-6029

100004123531

Important Account Messages

• Welcome to American Water! We're proud to serve you
and continually look for ways to make doing business
with us easy. From round-the-clock emergency service
to easy-to-use resources, your satisfaction is our priority.
Check out My Account, our online tool where you can
view/pay your bill, sign up for paperless billing, track water
use and choose how you receive alerts and more. Visit
the "For New Customers" page on our website for more
information.

• Our contact information for you is not up to date. Having
accurate phone numbers and emails for our customers is
critical if we need to reach you in an emergency. Updating
your information is simple on My Account at amwater.com/
myaccount.

For more information, visit www.missouriamwater.com

00010172100000000000000000000000000000
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Account Summary – See page 3 for Account Detail

Prior Billing: $0.00
Payments: - $0.00
Balance Forward: = $0.00
Service Related Charges: + $49.38
Pass Through Charges: + $0.44
Taxes: + $1.00
Total Amount Due: = $50.82
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Messages from Missouri American Water

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can
pay your bill anytime,
anywhere. Registration is
fast and easy. Visit
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply).

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.

Page 2 of 

H2O HELP TO OTHERS PROGRAM - lend a hand to customers in need

I'm adding a one time contribution of $___________ with my payment.
I'd like to add a recurring contribution to each bill of $___________. I understand this amount will be added to each bill.

• ***IMPORTANT WATER QUALITY MESSAGE: Your annual
Water Quality Report can be viewed electronically at . If you
prefer a paper copy to be sent to you, please contact our
Customer Service Center at 1-866-430-0820.
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Meter Reading and Usage Summary
Meter No. Measure Size From Date To Date Previous Read Current Read  Meter Units Billing Units Total Gallons

DEK004 100 gal 5/8"  2/13/2023 3/17/2024 2,910 (A) 2,957 (A) 47 47.00 4,700

A = Actual E = Estimate     1 Billing Unit = 100 gallons      Total Gallons:     4,700

        Billed Usage History (graph shown in 100 gallons)

n 4,700 gallons = usage for this period
n 0 gallons = usage for same period last year

2023 2024

9 

18 

27 

36 

45 

Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Next Scheduled Read Date: Account Type:

Average
daily use for

this period is: 
(33 days)

on or about April 15, 2024 
Residential

142
gallons

Year to Date Billed Usage: 4,700 gallons

Account Detail Account No. 1017-210000000000
Service To: 123 WATER WAY DEKALB, MO 64440-0000

Prior Billing 0.00

Payments 0.00

Balance Forward 0.00
Service Related Charges - 2/13/23 to 3/17/24

49.38
10.00

(47 x $0.83781)
(47 x $0.000000)

39.38

Water Service
Water Service Charge                  Water Usage Charge    
WSIRA Surcharge

Total Service Related Charges   49.38
Pass Through Charges 0.44
Water Primacy Fee (1 x $0.44) 0.44

Taxes 1.00
0.50County Sales Tax 

City Sales Tax 0.50

Total Current Period Charges   50.82

Total Amount Due   $50.82

Page 3 of 
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 For more information about your charges and rates, please visit:
https://amwater.com/moaw/rates

0.00
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