
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 
 

Nancy Hurt, 
                                Complainant, 
 
          v. 
 
Union Electric Company d/b/a Ameren 
Missouri, 
                                Respondent 

) 
) 
) 
) 
) 
) 
) 
) 
 

 
 
 
File No. EC-2024-0108 

ORDER SETTING PREHEARING CONFERENCE AND EVIDENTIARY 
HEARING 

 
Issue Date:  May 2, 2024 Effective Date:  May 2, 2024 

The Commission held a procedural conference on March 8, 2024. At that 

procedural conference the Regulatory Law Judge informed the parties he would issue an 

order setting an evidentiary hearing date and setting a prehearing conference date prior 

to the evidentiary hearing. Accordingly, the Commission will set an evidentiary hearing 

date and prehearing conference date for this complaint. 

THE COMMISSION ORDERS THAT:  

1. The parties must appear at a WebEx prehearing conference on  

June 25, 2024, at 11:00 a.m. The WebEx meeting number is 2631 685 7303. The 

telephone number to participate is 1-650-479-3207, and the password to attend is 0108. 

2. An evidentiary hearing is scheduled for July 11-12, 2024, beginning at 

9:00 a.m.  The hearing will be held virtually by telephone and videoconference via WebEx. 

The WebEx meeting number is 2633 509 2718. The telephone number to participate is 

1-650-479-3207, and the password to attend is 0108. Any person requiring additional 

accommodations to participate in the hearing shall call the Missouri Public Service 
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Commission’s Hotline at 800-392-4211 (voice) or Relay Missouri at 711 before the 

hearing. 

2. The parties shall comply with the following additional procedural 

requirements: 

A. Exhibit numbers are assigned in the following manner:  
 
Nancy Hurt          1-99 
Ameren Missouri   100-199 
Commission Staff    200-299 
Public Counsel    300-399 

 
B. The parties shall provide a copy of all exhibits electronically to the 

other parties and the Regulatory Law Judge no later than  
July 10, 2024. 

 
3. This order shall be effective when issued. 

 
      BY THE COMMISSION 
 

 
 

 
      Nancy Dippell 
                                   Secretary 
 
 
John T. Clark, Senior Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 2nd day of May, 2024. 
 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy therefrom 

and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 2nd day of May 2024.  

 

 

_____________________________ 
      Nancy Dippell  

Secretary 
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File/Case No. EC-2024-0108 
 
 
 
 
MO PSC Staff 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
(OPC) 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

MO PSC Staff 
Carolyn Kerr 
200 Madison Street 
Jefferson City, MO 65101 
carolyn.kerr@psc.mo.gov 

   

Nancy Hurt 
Nancy Hurt 
21794 Potter Rd. 
Kirksville, MO 63501 
peaceistheprize@protonmail.com 

Union Electric Company 
Jennifer Hernandez 
1901 Chouteau Avenue 
Saint Louis, MO 63103 
amerenmoservice@ameren.com 

Union Electric Company 
Jennifer Moore 
1901 Chouteau Avenue, Mail 
Code 1310 
St. Louis, MO 63103 
jmoore499a@ameren.com 

   

Union Electric Company 
Wendy Tatro 
1901 Chouteau Ave 
St. Louis, MO 63103-6149 
amerenmoservice@ameren.com 

  

 
 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Nancy Dippell 
Secretary1 
 
 
 
 

 

                                                            
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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