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ACCESS SERVICES 

(CT)     8.  Reserved for Future Use 
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ACCESS SERVICES 

8.  BILLING AND COLLECTION SERVICES 
 

The Telephone Company may provide 
Billing & Collection services as specified by contract.  Such services may include: 
 
- Billing Service 
- Billing Analysis Service 
- Billing Information Service 
- Account Maintenance 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8.1  Billing Service 
 

8.1.1  Message Processing Service 
 

Message Processing Service is the transforming of the recorded Customer call details into rated 
messages in preparation for billing.   

 
8.1.2  Bill Processing Service 

Bill Processing Service is the preparation of bills for message-billed service and bulk-billed service, 
mailing of statements of the amounts due for service received from the Customer and the collection of 
the deposits and monies due from the End Users.  

(RT) 

(RT) 

(DR) 

(DR) 

(CT) 

(CT) 

(CT) 

(RT) 

(RT) 
(RT) 

(CT) 

(CT) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0116

CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

ACCESS SERVICES
8.  BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC or end user, provide
Billing & Collection services as specified by contract.  Such services may include:
- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service
- Account Maintenance
Unless otherwise stated in this section, the term IC includes an end user.

8.1  Recording Service

Recording Service is the recording of the details of an IC message, and when requested by the IC,
the provision of those details to the IC.

8.1.1  Rates and Charges

The rates and charges for recording service for all contract lengths up through five (5) years are
listed below.

(AT) More Than
| 1 Year          One

(AT)  Rate     Year Rate

(AT) Recording Per Customer Message $0.0250   (NR)  ICB
| Assembling & Editing Per Message  0.0050 | |
| Provision Of Message Detail-Per Message 0.0050 | |
| Per Tape Charge 45.0000 | |
| Data Transmission Sent or Received | |
| Per Record using CMDS Network 0.0030 | |
| Data Transmission Sent or Received Per | |
| Record Using Customer Provided Network 0.0010 | |

(AT) Overnight Delivery of Mag Tape 90.0000      (NR)  ICB

8.2  Billing Service

8.2.1  Message Processing Service

Message Processing Service is the transforming of the recorded IC call details into rated
messages in preparation for billing.

8.2.2  Bill Processing Service

Bill Processing Service is the preparation of bills for message-billed service and bulk-billed
service, mailing of statements of the amounts due for service received from the IC and the
collection of the deposits and monies due from the End Users.

_________________________________________________________________________________
Issued: May 11, 1994  Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
October 7, 2012 
Missouri Public  

Service Commission 
JI-2013-0116

schwam
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P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

3rd Revised Sheet 1
of canceling this tariff .

	

Replacing 2nd Revised Sheet 1
ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES

*(AT)

	

The Telephone Company may, at the option of an IC or end user, provide
(AT)

	

Billing & Collection services as specified by contract . Such services may
include :

	

F1 EliU~Z_ ivr:D
- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service
- Account Maintenance

(AT)

	

Unless othwerwise stated in this section, the term IC includes an end user .

8 .1 Recording Service

Recording Service is the recording o£ the details of an IC message, and
when requested by the IC, the provision of those details to the IC .

8 .1 .1 Rates and Charges

The .rates and charges for recording service for all contract lengths up

8 .2 .1 Message Processing Service

Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing .

8 .2 .2 Bill Processing Service

mISSC)URI
Pubiic Service C.ot1'tmission

SEP G 1991

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of the
amounts due for service received from the IC and the collection of
the deposits and monies due from the End Users .

Issued : SEP a 9 1991

	

Effective :
NOV 8 2 1991

By R . D . BARRON, President-Missouri Division

	

Nov 2 1991
Southwestern Bell Telephone Company

St . Louis, Missouri

	

MO. PUBLIC SERVICE COMM.

through five (5) years are listed below .

Rate

Recording Per Customer Message $0.0250
Assembling & Editing Per Message 0 .0050
Provision Of Message Detail-Per Message 0 .0050
Per Tape Charge 45 .0000

CP,NCEI~1r0Data Transmission Sent or Received
Per Record using CMDS Network 0 .0030

Data Transmission Sent or Received Per
Record Using Customer Provided Network 0 .0010 JUl. 141914

Overnight Delivery of Nag Tape 90 .0000

,6Y ye
t

-o m-ISS;on
8 .2 Billing Service pubitc s i

M~ss00111



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC,
Collection services . Such services may include :

- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service
- Account Maintenance

8 .1 Recording Service

8 .1 .1 Rates and Charges

P .S .C . Mo .-No . 36

(CP) ACCESS SERVICES

Recording Service is the recording of the details of an IC message, and
when requested by the IC, the provision of those details to the IC .

The rates and charges for recording service
through five (5) years are listed below .

8 .2 Billing Service

Recording Per Customer Message
Assembling & Editing Per Message
Provision Of Message Detail-Per - Message
Per Tape Charge
Data Transmission Sent or Received
Per Record using CMDS Network
Data Transmission Sent or Received Per
Record Using Customer Provided Network
Overnight Delivery of Mag Tape

8 .2 .1 Message Processing Service

8 .2 .2 Bill Processing Service

Replacing
and

provide BilliwrisouRl

for all

Access Services Tariff
Section 8

2nd Revised Sheet 1
1st Revised Sheet 1
Original Sheet 1 .01

(CR)

Public Service Commissior

contract lengths up

CANCELLED
Rate .,- . ':1991

$0 .0
0
5Y
05

~Ag@ Service COrnniiSSiOn
45 .0000 MISSOURI

0 .0030

0 .0010
90 .0000

RECEIVED

NOV 2 41987

Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing .

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of the
amounts due for service received from the IC and the collection of
the deposits and monies due from the End Users .

	

FILED
Issued :

OEC
1

	

'

	

Effective : JAN 1

	

1988

	

, .

	

JAN 1

	

1988
By R . D . BARRON, President-Missouri Division

	

3 -7-95
Southwestern Bell Telephone Company

	

ublic setvio! Cmmlllllotl
St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 1
of canceling this tariff .

	

Replac ng Orj_gina_l---Sheet 1 .

8 . BILLING AND COLLECTION SERVICES

AUG 2 8 1986
The Telephone Company will, at the option of an IC, pride the following
services :

	

MISSUM
- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service

8 .1 Recording Service

The Telephone Company will provide Recording Service in association with
the offering of Feature Groups C and D Switched Access Service for IC mes-
sages that can be recorded by the Telephone Company provided automatic
message accounting equipment . In addition, where the Telephone Company
records the IC messages on manual tickets, the Telephone Company will pro-
vide Recording Service for the manual tickets .

The Telephone Company will provide Recording Service in its operating
territory . The minimum territory for which the Telephone Company will
provide Recording Service is all the appropriately equipped offices in
a state operating territory for which the IC has ordered Feature Group
C or D Switched Access Service .

(AT)

	

For Feature Group C and D Switched Access Service, when answer supervision
is provided by the IC premises, the term "IC message" used herein denotes
a completed call originated by an IC's End User . An IC message begins
when answer supervision from the premise of the ordering IC is received by
Telephone Company recording equipment indicating that the called party has

., (CT)

	

answered . A message ends when disconnect supervision is received by
Telephone Company recording equipment from either the premise of the order-
ing IC or the IC's End User premise from which the call originated .

CANCELLED
,'AN 1 1988

P .S .C . Mo .-No . 36

ACCESS SERVICES

SY

	

S1
rUr i!c ^n~v;ce Commission

miSSOURI -

Issued :

	

AUG 29 1986

	

Effective :

	

SEP 29 1186

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

NOMED

Public Service Commission

PRO
SEP 2 9 1986

MR Seance Commission



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

'Original .Sheet 1
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES

ACCESS SERVICES

The Telephone Company will, at the option of an IC, provide,the following
services :

- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service

8 .1 Recording Service

The Telephone Company will provide Recording Service in association with
the offering of Feature Groups C and D Switched Access Service for IC mes-
sages that can be recorded by the Telephone Company-provided automatic mes-
sage accounting equipment . In addition, where the Telephone Company records
the IC messages on manual tickets, the Telephone Company will provide Re-
cording Service for the manual tickets .

The Telephone Company will provide Recording Service in its operating
territory . The minimum territory for which the Telephone Company will
provide Recording Service is all the appropriately equipped offices in
a state operating territory for which the IC has ordered Feature Group
C or D Switched Access Service .

The term "IC message" used herein denotes a -completed call originated by
an IC's End User . An IC message begins when answer supervision from the
IC terminl location is received byTelephon

	

Cgrru,sny recording equipment
indicating that the called ar

	

(~~a
a'b

	

ee .1L'~

	

IC message ends when
disconnect supervision is recei 2d,~by, "'i~e ep

	

ne Company recording equip-
ment from either the IC terminal location or the IC End User's premises
from which the call originated .

	

SEp 2 9198b

8 .1 .1 General Description
BY gel.-°"1Vtc' . . EpMMISSION

Recording Service is the re&Vainggpfuhbheidetails of an IC message,
and when requested by the IC, the provision of those details to
the IC . Recording Service includes recording, assembly and edit-
ing and provision of recorded IC message detail .

Recordin; is the entering on magnetic tape or other acceptable
media the details of IC messages originated through Switched Access~ 1

Service for which appropriate answer and disconnect supervision "iL,~ L�J

has been received . Recording is provided 24 hours a day, 7 days
1a week .

Assembly and editing is the aggregation of the recorded -IC .mAqge 2 53
details to create individual messages and the verification tha

	

the 'r;-,
data required for rating, in accordance with the standard format

	

~ ..'. . .'

established by the Telephone Company, is present . Assembly and
editing is performed at least once a week .

Issued :

	

DEC 2 9 1983

	

Effective :

	

JAN O 1 1984

By R . D . BARRON, Vice President-lissouri
Southwestern Bell Telephone Company

qt

	

T,nni q

	

Mi csnr,ri

DEC 2 ~ ~~~ ; ;



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose
of canceling this tariff .

(MT)

	

8.1 .1 General Description

Issued : AUG 29 1986

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

CANCELLED

JAN 1

	

1999
BY 7,*a 4S-' !

Public Service Commission
MISSOURI

Effective : SEP 2 9 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Original Sheet 1 .01

MIiSSOi'JRI
. (AT)

	

For Feature Group D Switched Access Service when anJ

	

( u

	

1eteicanRmission
not provided by the IC premises, the term "IC messa

	

a
notes a call originated by an IC's end user where a start time (the re-
corded time at which the Feature Group D entry switch receives the first
wink supervisory signal forwarded from the IC's point of termination)

40

	

and a disconnect time are received by Telephone Company recording equip-
ment . For purposes of measurement, the message begins when the wink super-
visory signal is received and ends when disconnect supervision is received
by Telephone Company recording equipment from either the premises of the
ordering IC or the IC's End User premises from which the call originated .

(AT)

	

Feature Group C Switched Access Service calls where the IC premises does
not provide answer supervision are not permitted .

Recording Service is the recording of the details of an IC message,
and when requested by the IC, the provision of those details to the
IC . Recording Service includes recording, assembly and editing and
provision of recorded IC message detail .

Recording is the entering on magnetic tape or other acceptable media
the details of IC messages originated through Switched Access Service
for which appropriate answer and disconnect supervision has been re-
ceived . Recording is provided 24 hours a day, 7 days a week .

Assembly and editing is the aggregation of the recorded IC message
details to create individual messages and the verification that the
data required for rating, in accordance with the standard format
established by the Telephone Company, is present . Assembly and
editing is preformed at least once a week .

PKrN

SEP 2 9 1986

Public Sennce Commlsslou



 P.S.C. Mo. - No. 36 
 ACCESS SERVICES TARIFF 
  Section 8 
Southwestern Bell Telephone  7th Revised Sheet 2 
Company d/b/a AT&T Missouri  Replacing 6th Revised Sheet 2 
 

Issued: April 2, 2018  Effective: May 2, 2018 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
ACCESS SERVICES 

(CT)     8.  Reserved for Future Use 
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 8 
Southwestern Bell Telephone  6th Revised Sheet 2 
Company d/b/a AT&T Missouri  Replacing 5th Revised Sheet 2 
 

Issued: September 7, 2012  Effective: October 7, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
ACCESS SERVICES 

8.  BILLING AND COLLECTION SERVICES-(Continued) 
 

8.1  Billing Service-(Continued) 
 

8.1.2  Bill Processing Service-(Continued)  
 

Treatment of accounts is the forwarding of notices of delinquent or unpaid End User's accounts, posting 
of credits and adjustments, and when necessary as determined by the Telephone Company, denial of 
the Customer’s services and/or Local Telephone Exchange Services to an End User.  Where Local 
Telephone Exchange Service access is denied, access to Customer service will also be denied.  

 
8.1.3  Rates and Charges 

The rates and charges for billing service are listed below.  For rate  
elements charged on an hourly basis, the charges are doubled if  
performed on an overtime basis. 

              More Than 
         1 Yr. Rate    1 Yr. Rate  

           ICB 
Message Bill Processing Per Message  0.0300      | 
Message Bill Processing -         | 

    Per Phrase Summary Records   0.0045   | 
Bulk Bill Processing Per Message   0.0200   | 
            | 
            | 
            | 
            | 
Bill Rendering - Message Bill    0.4500   | 
Bill Rendering - Bulk Bill     0.4000   | 
Bill Rendering - Private Line Bill   2.0000   | 
Bill Phrase 5 Lines Per Phrase         | 
  Per Bill       0.0200   | 
Bill Page Per Page Per Bill    0.0350   | 
End User Adjustment Per Adjustment   2.5000   | 
Post Bill Message Investigation        | 
  Per Case       3.0000   | 
Program Development Charge Per Hour      60.0000   | 
            | 
            | 
            | 
            | 
Network       0.0010   | 
Clerical Staff Utilization Per Hour       45.0000    | 
CPU Utilization Per Hour     850.0000   | 
Retention of Records Per Tape        | 

   Per Month        1.0000     ICB 

(CT) 
(CT) 

(DR) 

(DR) 

(DR) 

(DR) 

(DR) 

(CT) 

(CT) 

(CT) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0116

CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 5th Revised Sheet 2
of canceling this tariff. Replacing 4th Revised Sheet 2

ACCESS SERVICES
8.  BILLING AND COLLECTION SERVICES-(Continued)

8.2  Billing Service-(Continued)

8.2.2  Bill Processing Service-(Continued)

Treatment of accounts is the forwarding of notices of delinquent or unpaid End User's accounts,
posting of credits and adjustments, and when necessary as determined by the Telephone
Company, denial of the IC's services and/or Local Telephone Exchange Services to an End
User.  Where Local Telephone Exchange Service access is denied, access to IC service will also
be denied.

8.2.3  Rates and Charges

The rates and charges for billing service are listed below.  For rate
elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

(CT)    More Than
(CT) 1 Yr. Rate   1 Yr. Rate

Message Rating Per Message $0.0050  (CR)  ICB
Message Bill Processing Per Message 0.0300    | |
Message Bill Processing - | |

(CT)   Per Phrase Summary Records 0.0045 | |
Bulk Bill Processing Per Message 0.0200 | |
Message Bill Inquiry Per Message 0.0400 | |
Bulk Bill Inquiry Per Message 0.0040 | |
Private Line Bill Inquiry Per | |
  Bill Rendered  0.3500 | |
Bill Rendering - Message Bill 0.4500 | |
Bill Rendering - Bulk Bill 0.4000 | |
Bill Rendering - Private Line Bill 2.0000 | |
Bill Phrase 5 Lines Per Phrase | |
  Per Bill 0.0200 | |
Bill Page Per Page Per Bill 0.0350 | |
End User Adjustment Per Adjustment 2.5000 | |
Post Bill Message Investigation | |
  Per Case 3.0000 | |
Program Development Charge Per Hour    60.0000 | |
Data Transmission Sent or Received      | |
Per Record Using CMDS Network         0.0030 | |
Data Transmission Sent or Received | |
  Per Record Using Customer Provided | |
Network 0.0010 | |
Clerical Staff Utilization Per Hour    45.0000 | |
CPU Utilization Per Hour 850.0000 | |
Retention of Records Per Tape | |
Per Month  1.0000   (CR)  ICB

_________________________________________________________________________________
Issued: May 11, 1994  Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
October 7, 2012 
Missouri Public  

Service Commission 
JI-2013-0116

schwam



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

4th Revised Sheet 2
of canceling this tariff .

	

Replacing 3rd Revised Sheet 2

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

RECEIVED

NOV 08 1993
8 .2 .2

	

Bill Processing Service-(Continued)

	

pUI~1Q swee
UM

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, denial of the
IC's services and/or Local Telephone Exchange Services to an

	

CELLED
User . Where Local Telephone Exchange Service access is dense
access to IC service will also be denied .

8 .2 .3 Rates and Charges

The rates and charges for billing service are listed belowl3Y
elements charged on an hourly basis, the charges are doo"iv
performed on an overtime basis .

JUL 141994
A ~

	

,5

	

P-'
derv ce

	

ommission
MISSOURI

Issued ;

	

NOV 18
03

	

Effective :

	

DEC 12 W3 DEC 1 ?, W'33
By M . H . SCHULTEIS, Division Manager-Regulatory 6 Industry Relations

Southwestern Bell Telephone Company MWDURISt . Louis, Missouri Public Service Commiss~~,'

1 Yr . Rate 3 Yr . Rate 5 Yr . Rate

Message Rating Per Message $0 .0050 $0 .0050 $0 .0050
Message Bill Processing Per Message 0 .0300 0 .0275 0 .0250
Message Bill Processing -
Per EMI Text Record (NR)0 .0045 (NR)0 .0045 (NR)0 .0045
Bulk Bill Processing Per Message 0 .0200 0 .0175 0 .0150
Message Bill Inquiry Per Message 0 .0400 0 .0350 0 .0300
Bulk Bill Inquiry Per Message 0 .0040 0 .0035 0 .0030
Private Line Bill Inquiry Per
Bill Rendered 0 .3500 0 .3000 0 .2500

Bill Rendering - Message Bill 0 .4500 0 .4000 0 .3500
Bill Rendering - Bulk Bill 0 .4000 0 .3500 0 .3000
Bill Rendering - Private Line Bill 2 .0000 1 .5000 1 .0000
Bill Phrase 5 Lines Per Phrase
Per Bill 0 .0200 0 .0200 0 .0200

Bill Page Per Page Per Bill 0 .0350 0 .0350 0 .0350
End User Adjustment Per Adjustment 2 .5000 2 .5000 2 .5000
Post Bill Message Investigation
Per Case 3 .0000 3 .0000 3 .0000
Program Development Charge Per Hour 60 .0000 60 .0000 60 .0000
Data Transmission Sent or Received
Per Record Using CMDS Network 0 .0030 0 .0030 0 .0030

Data Transmission Sent or Received
Per Record Using Customer Provided
Network 0 .0010 0 .0010 0 .0010
Clerical Staff Utilization Per Hour 45 .0000 45 .0000 45 .0000
CPU Utilization Per Hour 850 .0000 850 .0000 850 .0000
Retention of Records Per Tape
Per Month 1 .0000 1 .0000 FILED



P .S .C. Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

3rd Revised Sheet 2
of canceling this tariff .

	

Replacing 2nd Revised Sheet 2

ACCESS SERVICES

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

	

JAN 16 1990

8 .2 Billing Service-(Continued)

8 .2 .2 Bill Processing Service-(Continued)
Public Service Commisslor

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, denial

	

t
IC's services and/or Local Telephone Exchange Services to GAN

	

LLED
User . Vhere Local Telephone Exchange Service access is denied,
access to IC service will also be denied .

DEC 1 21993
8 .2 .3 Rates and Charges

The rates and charges for billing service are listed
elements charged on an hourly basis, the charges are
performed on an overtime basis .

Issued : 'JAN 1 7 1990

	

Effective :

	

0 1 7 1990

OMMISSIort
tguuRl

1 Yr . Rate

	

3 Yr. Rate

	

5 Yr . Rate

Message Rating Per Message

	

$0.0050

	

$0.0050

	

$0.0050
Message Bill Processing Per Message

	

0.0300

	

0.0275

	

0.0250
Bulk Bill Processing Per Message

	

0.0200

	

0.0175

	

0.0150
Message Bill Inquiry Per Message

	

0.0400

	

0.0350

	

0.0300
Bulk Bill Inquiry Per Message

	

0.0040

	

0.0035

	

0.0030
Private Line Bill Inquiry Per
Bill Rendered

	

0.3500

	

0.3000

	

0.2500
Bill Rendering - Message Bill

	

0 .4500

	

0.4000

	

0.3500
Bill Rendering - Bulk Bill

	

0 .4000

	

0.3500

	

0.3000
Bill Rendering - Private Line Bill

	

2 .0000

	

1 .5000

	

1 .0000
Bill Phrase 5 Lines Per Phrase
Per Bill

	

0 .0200

	

0.0200

	

0.0200
Bill Page Per Page Per Bill

	

(CR) 0 .0350 (CR) 0 .0350 (CR) 0 .0350
End User Adjustment Per Adjustment

	

2 .5000

	

2.5000

	

2 .5000
Post Bill Message Investigation
Per Case

	

3 .0000

	

3.0000

	

3 .0000
Program Development Charge Per Hour

	

60.0000

	

60.0000

	

60.0000
Data Transmission Sent or Received
Per Record Using CMDS Network

	

0.0030

	

0.0030

	

0.0030
Data Transmission Sent or Received
Per Record Using Customer Provided
Network

	

0.0010 0 .0010 0 .0010
Clerical Staff Utilization Per Hour

	

45.0000

	

45.0000

	

45.0000
CPU Utilization Per Hour

	

850 .0000

	

850.0000

	

850 .0000
Retention of Records Per Tape
Per Month

	

1 .0000

	

i 1.0000

	

1 .0000

FILEDBy R . D . BARRON, President-Missouri Division
,.,Southwestern Bell Telephone Company

	

'7 "-a
St . Louis, Missouri

	

FEB 1 " i~~~

Public Service Commissi01,



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(CP) ACCESS SERVICES

BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2

8 .2 .3

P .S .C . Mo .-No . 36

Bill Processing Service-(Continued)

Access Services Tariff
Section 8

2nd Revised Sheet 2
Replacing 1st Revised Sheet 2

and Original Sheet 2 .01

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, d"ial of the
IC's services and/or Local Telephone Exchan e

	

v

	

,

	

an End
User . Where Local Telephone Exchange Servi

	

cess is denied,
access to IC service will also be denied .

Rates and Charges r, ~11 .,~s---
EiY N115Ss0[7

RECEIVED

NOV 2 41987

MISSOURI
Public Service Commissior

The rates and charges for billing servi*ytrP, %Q!

	

d(
,0JV,w .

	

For rate
elements-charged -on an hourly basis, the ~ argeo

	

`o'ubled if
performed on an overtime basis .

1 Yr . Rate

	

3 Yr . Rate

	

5 Yr . Rate

Message Rating Per Message

	

(NR)$0 .0050 (NR)$0 .0050 (NR)$0 .0050
Message Bill Processing Per Message(CR) 0 .0300 (CR) 0 .0275 (CR) 0 .0250
Bulk Bill Processing Per Message

	

0 .0200

	

0 .0175

	

0 .0150
Message Bill Inquiry Per Message

	

0.0400

	

0 .0350

	

0.0300
Bulk Bill Inquiry Per Message

	

0.0040

	

0.0035

	

0.0030
Private Line Bill Inquiry Per
Bill Rendered

	

0 .3500

	

0 .3000

	

0 .2500
Bill Rendering - Message Bill

	

0 .4500

	

0 .4000

	

0.3500
Bill Rendering - Bulk Bill

	

0.4000

	

0.3500

	

0.3000
Bill Rendering - Private Line Bill (CR) 2 .0000 (CR) 1 .5000 (CR) 1 .0000
Bill Phrase 5 Lines Per Phrase
Per Bill

	

(NR) 0 .0200 (NR) 0 .0200 (NR) 0 .0200
Bill Page Per Page Per Bill

	

(CR) 0 .0500 (CR) 0 .0500 (CR) 0 .0500
End User Adjustment Per Adjustment

	

2 .5000

	

2 .5000

	

2.5000
Post Bill Message Investigation
Per Case

	

3.0000

	

3.0000

	

3.0000
Program Development Charge Per Hour

	

60 .0000

	

60 .0000

	

60.0000
Data Transmission Sent or Received
Per Record Using CMDS Network

	

(CR) 0 .0030 (CR) 0 .0030 (CR) 0 .0030
Data Transmission Sent or Received
Per Record Using Customer Provided
Network

	

~(NR) 0 .0010 (NR) 0 .0010 (NR) 0 .0010
Clerical Staff Utilization Per Hour

	

45 .0000

	

45 .0000

	

45.0000
CPU Utilization Per Hour

	

850.0000

	

850.0000 -

	

850 .0000
Retention of Records Per Tape
Per Month (NR) 1 .0000 (NR) 1 .0000

Issued
:,DEC 1

	

s87

	

Effective :
JAN 1

	

1J' 88

	

JAN 1

	

1988
By R . D . BARRON, President-Missouri Division

	

yll _95

(F)ILE1 .0000D
Southwestern Bell Telephone Company

	

PublicSwim Gomffd9WCRSt . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 .1 .1 General Description-(Continued)

8 .1 .2 Undertaking of the Telephone Company

Access Services Tariff
Section 8

Ist Revised Sheet 2
Replacing Origin_4l-Shee.L-2--

MISSOURI
Public Service Commission

Provision of the recorded detail is the provision

	

'"ago"Y'tfi'n-erictapes
containing the assembled and edited IC message detail and, when re-
quested by the IC, data-transmitting the assembled and edited IC
message detail to the IC . Except for lost or damaged records, the
recorded detail will be available to the IC not more than five
business days after the date all the detail requested by the IC
was processed by the Telephone Company .

(AT)

	

A. When answer supervision is provided by the IC premises, the Telephone
Company will record all IC messages carried over Feature Groups C and D
Switched Access Service that are available to Telephone Company-provided

(AT)

	

recording equipment or operators . When answer supervision is not pro-
vided by the IC premises, the Telephone Company will record Feature Group
D Switched Access Service messages that are available to Telephone Com-
pany-provided recording equipment or operators . Special arrangements
must be made to provide these recordings ; therefore, the time necessary
to implement the service and the charges to provide these recordings
will be determined on an individual case basis . The Telephone Company
will record IC messages carried over a Feature Group A Switched Access
Service . Unavailable IC messages (i .e ., certain Feature Group C opera-
tor and TSPS messages which are not accessible by Telephone Company-
provided recording equipment or operators) will not be recorded . The
recording equipment will be provided at locations selected by the
Telephone Company . Assembly and editing will be performed on all IC
messages recorded during the billing period established by the
Telephone Company . Except as set forth in Paragraphs 8 .1 .2, F . and
8 .1 .3, following, recorded message detail from previous billing peri-
ods will not be recovered and made available to the IC .

B . A standard format for the provision of the recorded IC message detail
will be established by the Telephone Company and provided to the IC .

~p4 ' of Telephone Company business,
cM, `~~r

	

t'L

	

the Telephone Company will notify

	

'e;,inv

	

Ik

	

V
sixQiQp hsprior to the change

	

f

	

!LiG1~I.i
lD9

13Y~
I=t! r~i c ~9rvice Commission

MISSOURI
Issued : AUG 29 1986

	

Effective : SEP 291966
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

SEp 2 9 1986

Pubfic Service Commission



8 .1 Recording Service-(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 2
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 .1 General Description-(Continued)

8 .1 .2 Undertaking of the Telephone Company

Provision of the recorded detail is the provision of magnetic tapes
containing the assembled and edited IC message detail and, when re-
quested by the IC, data-transmitting the assembled and edited IC
message detail to the IC . Except for lost or damaged records, the
recorded detail will be available to the 1C not more than five busi-
aess days after the date all the detail requested by the IC was
processed by the Telephone Company .

A . The Telephone Company will record all IC messages carried over Feature
Groups C and D Switched Access Service that are available to Telephone
Company-provided recording equipment or operators . Unavailable IC mes
sages (i .e ., certain Feature Group C operator and TSPS messages which
are not accessible by Telephone Company-provided recording equipment or
operators) will not be recorded . The recording equipment will be pro-
vided at locations selected by the Telephone Company . Assembly and
editing will be performed on all IC messages recorded during the bill-
ing period established by the Telephone Company . Except as set forth
in Paragraphs 8 .1 .2, F . and 8 .1 .3, following, recorded message detail
from previous billing periods will not be recovered and made available
to the IC .

B . A standard format for the provision of the recorded IC message detail
will be established by the Telephone Company and provided to the IC .
If, in the course of Telephone Company business, it is necessary to
change the format, the Telephone Company will notify the involved IC's
six months prior to the change .

C . The recorded IC message detail provided to the IC will not be sorted to
furnish detail by specific End Users, groups of End Users, by office or
by location .

D . Recorded IC message detail will be provided to an I as set forth in
Paragraph 8 .1 .2, E ., following .

	

e~T l~ on` ~
fEy

will determine
the number of magnetic tapes or d_n~,us~cequzF're ~o pravide t~e'i'ti

1
recorded message detail to the IC .

	

A
SEP 2 919 86

~;,~ fi~T=~E fnunni55iON

Issued :

	

DEC 2 9 1983

	

Effective~s

	

m 'J,1A~, 0 7 1,;04

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

.Rt . Eouis_ .Missouri

85-255 , .



SEP 2 9 1986

Pubic Service Commit

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .2 Undertaking of the Telephone Company-(Continued)

C .

D .

CANCELLED

JAN 1 1988
By sa_WS. A.Z

Pubic Service Commission
MISSOURI

Issued : AUG 29 1986

P .S .C . Mo .-No . 36

ACCESS SERVICES

Effective : SEP '29 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

Original Sheet 2 .01

NEDEOdnn
AUG 2 8 1986

mISSUM
Public Service Commission

The recorded IC message detail provided to the IC will not be sorted to
furnish detail by specific End Users, groups of End Users, by office or
by location .

Recorded IC message detail will be provided to an IC as set forth in
Paragraph 8 .1 .2, E ., following . The Telephone Company will determine
the number of magnetic tapes or data files required to provide the
recorded message detail to the IC .
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ACCESS SERVICES 

8.  BILLING AND COLLECTION SERVICES-(Continued)  
 

8.1  Billing Service-(Continued) 
 

8.1.3  Rates and Charges-(Continued) 
 
                More Than 
           1 Yr. Rate    1 Yr. Rate    

Service Order: 
Establishment of and Change to  
Calling Cards Per Order            $25.0000    ICB 
Private Line End User Activity        | 
Per Order          40.0000 | 
Bulk Billed End User Activity                 | 
   Per Order         40.0000 | 
Other End User Order Activity        ICB ICB  

 
8.2  Billing Analysis Service 

 
Billing Analysis Service is the provision of detection, investigation  
and deterrence of billing evasion activities. 

 
8.2.1  Rates and Charges 

 
The rates and charges for billing analysis for all contract lengths up through five (5) years are listed 
below.  For rate elements charged on an hourly basis, the charges are doubled if performed on an 
overtime basis. 

 
               More Than 
                                                       Yr.  Rate    1 Yr. Rate 

30 Day Report for Detection Per Office   $700.0000   ICB 
Continuous Scan Per Office Per Week   700.0000 | 
Documentation Scan Per Line Per Case   700.0000 | 
Hourly Rate *        75.0000 ICB 
 
* To Include: 

Collection of Evidence    
Preparation of Affidavits 
Prosecution Summary 
Assisting Law Enforcement 
Expert Witness Analysis 
Expert Witness Testimony 
Coordination of Sources 
Review Services 
Identification Report Services 
Preservation of Evidence 

(CT) 

(CT) 

(CT) 

(CT) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0116

CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 3rd Revised Sheet 3
of canceling this tariff. Replacing 2nd Revised Sheet 3

ACCESS SERVICES
8.  BILLING AND COLLECTION SERVICES-(Continued)

8.2  Billing Service-(Continued)

8.2.3  Rates and Charges-(Continued)

(CT)    More Than
(CT) 1 Yr. Rate   1 Yr. Rate

Service Order:
Establishment of and Change to
Calling Cards Per Order      $25.0000  (CR)  ICB
Private Line End User Activity | |
Per Order 40.0000 | |
Bulk Billed End User Activity          | |
   Per Order  40.0000 | |
Other End User Order Activity  ICB  (CR)  ICB

8.3  Billing Analysis Service

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities.

8.3.1  Rates and Charges

The rates and charges for billing analysis for all contract lengths up through five (5) years are
listed below.  For rate elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

(AT)    More Than
(AT)                                                Yr.  Rate    1 Yr. Rate

30 Day Report for Detection Per Office $700.0000    (NR)  ICB
Continuous Scan Per Office Per Week 700.0000 | |
Documentation Scan Per Line Per Case 700.0000 | |
Hourly Rate * 75.0000    (NR)  ICB

* To Include:
Collection of Evidence
Preparation of Affidavits
Prosecution Summary
Assisting Law Enforcement
Expert Witness Analysis
Expert Witness Testimony
Coordination of Sources
Review Services
Identification Report Services
Preservation of Evidence

_________________________________________________________________________________
Issued: May 11, 1994  Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
October 7, 2012 
Missouri Public  

Service Commission 
JI-2013-0116

schwam



No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

2nd Revised Sheet 3
of canceling this tariff .

	

Replacing 1st Revised Sheet 3

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Rates and Charges-(Continued)

8 .3 Billing Analysis Service

P .S .C . Mo .-No . 36

(CP) ACCESS SERVICES
RECEIVED

NOV 2 41987

MISSOURI
Public Service Commissior

1 Yr . Rate

	

3 Yr . Rate

	

5 Yr . Rate
Service Order :
Establishment of and Change to
Calling Cards Per Order

	

(NR)

	

$25 .0000 (NR)$25 .0000 (NR)$25 .0000
Private Line End User Activity
Per Order

	

40.0000

	

40.0000

	

40 .0000
Bulk Billed End User Activity
Per Order

	

40.0000

	

40.0000

	

40 .0000
Other End User Order Activity (NR)

	

ICB (NR)

	

ICB (NR)

	

ICB

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities .

8 .3 .1 Rates and Charges

The rates and charges for billing analysis for all contract lengths up
through five (5) years are listed below . For rate elements charged on
an hourly basis, the charges are doubled if performed on an overtime

* To Include :
Collection of Evidence

	

CANCE1_1_E)
Preparation of Affidavits
Prosecution Summary
Assisting Law Enforcement

	

L 11 994
Expert Witness Analysis

	

.1v A

	

.5

	

3

	

FILEDExpert Witness Testimony
Coordination of Sources

	

ISSI~n
Review Services

	

QUbC Service GOmm

	

JAN 1

	

1988
Identification Report Services .

	

MISSOURI

	

_
~S

Preservation of Evidence

	

Public Berv sCommlselon

Issued : DEC 1

	

1987

	

Effective :
JAN 1

	

1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

basis .
Rate

30 Day Report for Detection Per Office (CR) $700 .0000
Continuous Scan Per Office Per Week 700 .0000
Documentation Scan Per Line Per Case 700 .0000
Hourly Rate * (CR) 75 .0000



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .3 Liability of the Telephone Company

APR 19 1985

CANCELLED

JAN 1 1988

P .S .C . Mo .-No . 36

BY 6~~±e

Public Service Commission
KAISS01JRI

Issued :

	

Effective :

	

MAY 20 19

By R . D . BARRON, President-Missouri Divisio
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

1st Revised Sheet 3
Replacing Original Sheet 3

ROME
APR 1 .j

MISSOURI8 .1 .2

	

Undertaking of the Telephone Company-(Continued)

	

~ Public Service Commission
E . At the request of an IC, magnetic tapes containing the r

	

-
sage details will be provided to the IC as part of Recording Service .
The magnetic tapes will be provided without the return of previously
supplied tapes . The Telephone Company will supply the magnetic tapes .
Unless specified otherwise by the IC, the magnetic tapes will be sent
to the IC via first-class U .S . Mail Service . However, the IC may pick
up the magnetic tapes at a location designated by the Telephone Company
or request that the detail on the magnetic tapes or in a data file be
data-transmitted to the IC . When the IC message details are data-
transmitted to an IC location, the data transmission charges will be

(AT)

	

determined on an individual-case basis . When the customer requests
other means of transmission such as air express, the charges will be
determined on an individual-case basis . When the IC does not wish to
receive the recorded IC message details, and the Telephone Company
receives notice from the IC at least two .weeks prior to the date the
details would be sent to the IC, the charge as set forth in Paragraph
8 .1 .7, following, does not apply .

F . At the IC's request, the Telephone Company will make a reasonable effort
to recover recorded IC message detail previously made available to the
IC and make it available again for the IC . The charge as set forth in
Paragraph 8 .1 .7, following, will apply for all such detail provided .
When the IC message details are data-transmitted to an IC location, the
data transmission charges will be determined on an individual-case basis .
Such a request must be made within 30 days from the date the details were
initially made available to the IC .

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, the Telephone
Company's liability for Recording Service is as follows :

MAY 2 0 1985

D

Public Service Commission



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 3
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .2 Undertaking of the Telephone Company-(Continued)

E . At the request of an IC, magnetic tapes containing the recorded IC mes-
sage details will be provided to the IC as part of Recording Service .
The magnetic tapes will be provided without the return of previously
supplied tapes . The Telephone Company will supply the magnetic tapes .
Unless specified otherwise by the IC, the magnetic tapes will be sent
to the IC via first-class U .S . Mail Service . However, the IC may pick
up the magnetic tapes at a location designated by the Telephone Company
or request that the detail on the magnetic tapes or in a data file be
data-transmitted to the IC . When the IC message details are data-
transmitted to an IC location, the data transmission charges will be
determined on an individual-case basis . When the IC does not wish to
receive the recorded IC message details, and the Telephone Company
receives notice from the IC at least two weeks prior to the date the
details would be sent to the IC, the charge as set forth in Paragraph
$ .1 .7,.following, does not apply .

8 .1 .3 Liability of the Telephone Company

Issued :

At the IC's request, the Telephone Company will make a reasonable effort
to recover recorded IC message detail previously made available to the
IC and make it available again for the IC . The charge as set forth in
Paragraph 8 .1 .7, following, will apply for all such detail provided .
When the IC message details are data-transmitted to an IC location, the
data transmission charges will be determined on an individual-case basis .
Such a request must be made within 30 days from the date the details were
initially made available to the IC .

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, the Telephone
Company's liability for Recording Service is a ;tg ows :

DEC 2 9 '923

P .S .C . Mo .-No . 36

ACCESS SERVICES

M_AY 2 0- 19
85

Effective :

	

JAN t0 1 1 024

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, :Missouri

DEC

6Y
pUpIIC SERVICE

COMN`ISSIO

of
xissouat
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(CT)     8.  Reserved for Future Use 
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ACCESS SERVICES 

8.  BILLING AND COLLECTION SERVICES-(Continued)  
 

8.3  Billing Information Service 
 
Billing Information Service is the provision of information to the Customer from Telephone Company record 
systems labeled as Customer Records Information System (CRIS) and Customer Name and Address 
Bureau (CNA).   

 
   8.3.1 Rates and Charges  

 
Rates and charges for Billing Information Service for all contract lengths up through five (5) years are listed 
below.  For rate elements charged on an hourly basis, the charges are doubled if performed on an overtime 
basis. 

            1 Year  More Than 
  Rate   1 Yr. Rate 

Program Development Charge Per Hour      $60.0000     ICB      
              |  
               |  
              |  
              |  
             |  
Clerical Staff Utilization Per Hour        45.0000 |  
CPU Utilization Per Hour        850.0000 |  
Standard SWBT CRIS Billing Information       |  
  Per Record          0.0006 |  
CNA Information Per Request                           1.5000 |  
CNA Info Written Confirmation Per Request    0.7500 |  
Overnight Delivery of Mag Tape      90.0000 |  

  Billing Name and Address (BNA), per request      8000    ICB 
  

 
8.4  Account Maintenance 

 
Account Maintenance is the provision of customer information to update the Customer's data base, for 
example, billing name and address changes, number changes, etc. 

 
8.4.1  Rates and Charges 

 
Rates and charges will be determined on an Individual Case Basis (ICB). 

 
8.5  Liability of the Telephone Company 

 
If detailed information required to provide Billing and Collection Service is not available because the 
Telephone Company lost or damaged records or tapes or incurred system outages, the Telephone 
Company will attempt to 

(CT) 

(CT) 

(CT) 

(CT) 

(CT) 

(CT) 

(CT) 

(DR) 

(DR) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0116

CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126



P.S.C. Mo.-No. 36
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except for the purpose 4th Revised Sheet 4
of canceling this tariff. Replacing 3rd Revised Sheet 4

ACCESS SERVICES

8.  BILLING AND COLLECTION SERVICES-(Continued)

8.4  Billing Information Service

Billing Information Service is the provision of information to the IC from Telephone Company
record systems labeled as Customer Records Information System (CRIS) and Customer Name and
Address Bureau (CNA).

   8.4.1 Rates and Charges

Rates and charges for Billing Information Service for all contract lengths up through five (5) years
are listed below.  For rate elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

1 Year More Than
  Rate  1 Yr. Rate

Program Development Charge Per Hour $60.0000     ICB
Data Transmission Sent or Received |
  Per Record Using CMDS Network 0.0030  |
Data Transmission Sent or Received |
  Per Record Using Customer Provided |
Network                      0.0010 |
Clerical Staff Utilization Per Hour  45.0000 |
CPU Utilization Per Hour 850.0000 |
Standard SWBT CRIS Billing Information |
  Per Record 0.0006 |
CNA Information Per Request                       1.5000 |
CNA Info Written Confirmation Per Request 0.7500 |
Overnight Delivery of Mag Tape 90.0000 |

(AT) Billing Name and Address (BNA), per request (CR)   8000    ICB
(RT)   (DR)

8.5  Account Maintenance

Account Maintenance is the provision of customer information to update the IC's data base, for
example, billing name and address changes, number changes, etc.

8.5.1  Rates and Charges

Rates and charges will be determined on an Individual Case Basis (ICB).

8.6  Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service is not available because
the Telephone Company lost or damaged records or tapes or incurred system outages, the
Telephone Company will attempt to

                                                                                                                                                                                 
Issued:       December 20, 1994 Effective:       January 20, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri

CANCELLED 
October 7, 2012 
Missouri Public  

Service Commission 
JI-2013-0116

schwam
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tariff will be issued

	

Section 8
except for the purpose

	

3rd Revised Sheet 4
of canceling this tariff .

	

ACCESS SERVICES

	

Replacing 2nd Revts0T
8 . BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service

Billing Information Service is the provision of informatfoW-p

	

pe CC111M188= .
from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA) .

8 .4 .1 Rates and Charges

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed below . For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis .

(AT)

	

1 Year

	

More Than
(AT)

	

Rate

	

1 Yr . Rate

Program Development Charge Per Hour
Data Transmission Sent or Received
Per Record Using CMDS Network

Data Transmission Sent or Received
Per Record Using Customer Provided
Network
Clerical Staff Utilization Per Hour
CPU Utilization Per Hour
Standard SVBT CRIS Billing Information
Per Record

CNA Information Per Request
CNA Info Written Confirmation Per Request
Overnight Delivery of Mag Tape
Billing Name and Address

- mechanized, per request
- mechanical, per request

8.5 Account Maintenance

8.5 .1 Rates and Charges

8.6 Liability of the Telephone Company

$60.0000

61AY 10 1994

MISSOURI

0 .0010
SAN ~t,19~5

45 .0000 ,,
850 .0000~, i~ .

	

.

;`f

	

. o c mcnlss1Ott
1C

SB(V

Ml

Account Maintenance is the provision of customer information to update the
IC's data base, for example, billing name and address changes, number
changes, etc .

Rates and charges will be determined on an Individual Case Basis (ICB) .

If detailed information required to provide Billing and Collection Service
is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will atfennU Co

1994
Issued :

	

MAY 1 11994

	

Effective :
400

	

- -JUL 1¢
By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Rel

	

6:14 04
Southwestern Bell Telephone Company

St . Louis, Missouri

PUbIIGSetoe=m1 lion
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Replacing 1st Revised Sheet 4
ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service

8 .4 .1 Rates and Charges

8 .5 Account Maintenance

Issued :

RECEIVED

JAN 2 5 1989

PAiala(3l1:11
Billing Information Service is the provision of informat }on to the IC
from Telephone Company record systems labeled as Cus 'okS~e Glt c 1

	

('°fY1r11ISSlOf
Information System (CRIS) and Customer Name and Address Bureau (CNA) .

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed belov. For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis .

Account Maintenance is the provision of customer information to update the
IC's data base, for example, billing name and address changes, number
changes, etc.

8 .5 .1 Rates and Charges

Rates and charges will be determined on an Individual Case Basis (ICB) .

8 .6 Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service
is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company vill attempt to

JAN 27 1989

	

Effective : FEB 26 1989
FILED

FEB 26 1989
By R. D . BARRON, President-Missouri Division

Southvestern Bell Telephone Company

	

PUb11C Se1ViO6 COmm13S10P
St . Louis, Missouri

Rate

Program Development Charge Per Hour $60 .0000
Data Transmission Sent or Received
Per Record Using CMDS Netvork 0.0030
Data Transmission Sent or Received
Per Record Using Customer Provided

CANCELLEDNetvork 0.0010
Clerical Staff Utilization Per Hour 45 .0000
CPU Utilization Per Hour 850 .0000
Standard SWBT CRIS Billing Information JUL 141994
Per Record 0 .0006
CNA Information Per Request 1 .5000 la- , .
CNA Info Written Confirmation Per Request 0.750,

ublic ervice Gommi5SIQte

Overnight Delivery of Hag Tape 90 .
Billing Name and Address

- mechanized, per request 0 .3000
- mechanical, per request 1 .0000



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .4 .1 Rates and Charges

P .S .C . Mo .-No . 36

Access Services Tariff
Section 8

1st Revised Sheet 4
Replacing Original Sheet 4

(CP) ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service

	

MISSOURI

Billing Information Service is the provision of informatioWbtoC

	

BIV}~,8 Commission

from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA) .

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed below . For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis .

Rate

RECEIVED

NOV 2 41987

Program Development Charge Per Hour

	

(CR) $60 .0000
Data Transmission Sent or Received
Per Record Using CMDS Network

	

(NR)

	

0.0030
Data Transmission Sent or Received
Per Record Using Customer Provided
Network

	

(NR) 0 .0010
Clerical Staff Utilization Per Hour

	

45.0000
CPU Utilization Per Hour

	

(NR) 850 .0000
Standard SWBT CRIS Billing Information
Per Record

	

(CR)

	

0.0006
CNA Information Per Request

	

1.5000 CANCELLED
CNA Info Written Confirmation Per Request (CR)

	

0.7500
Overnight Delivery of Mag .Tape

	

(NR)

	

90.0000

	

FEB 26 1989

8 .5 Account Maintenance
Public Service Commission

Account Maintenance is the provision of customer information toMlS90URie
IC's data base, for example, billing name and address changes, number
changes, etc .

8 .5 .1 Rates and Charges

Rates and charges will be determined on an Individual Case Basis (ICB) .

8 .6 Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service
is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will attempt to

IFILM
Issued : BEC 1

	

W7

	

Effective : JAN 1

	

t

	

JAN 1 1988
87-9sBy R . D . BARRON, President-Missouri

DivisiorpubliG%fVIO1CpiYllflb(iQnSouthwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued

	

~'

	

' Section , 8
except for the purpose

	

'Or gihal Sheet 4,'
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 .1 .3 Liability of the Telephone Company-(Continued)

DEC 2 C

tuhiic

A . If IC message detail is not available because the Telephone Company lost
or damaged tapes or incurred recording system outages, the Telephone Com-
pany will estimate the volume of lost IC messages and associated revenue
based on previously known values . . This estimated IC message volume will
be included along with the IC message detail provided to the IC and/or
provided for Message Processing Service . In such events, the extent of
the Telephone Company's liability for damages shall be limited to the
granting of a corresponding credit adjustment to the IC amounts due to
account for the unbillable revenue .

B . When the Telephone Company is notified that, due to error or omission,
incomplete data have been provided to an IC, the Telephone Company will
make a reasonable effort to locate and/or recover the data and provide
new magnetic tapes to the IC at no additional charge .

	

Such request
to recover the data must be made within 30 days from the date the details
were initially made available to the IC .

	

If the data cannot be recovered,
the extent of the Telephone Company's liability for damages shall be
limited as set forth in Paragraph 8 .1 .3, A ., preceding .

C . In the absence of willful misconduct, no liability for damages to the IC
or other person or entity other than that as set forth in Paragraphs
8 .1 .3, A . and B ., preceding, shall attach to the Telephone Company for
its action or the conduct of its employees in providing Recording Service .

8 .1 .4 Obligations of the IC

	

CANCELLED

A .

	

The . IC shall order Recording Service under J %ercia'N`Otder for each state
where the service is desired . ev &?t IS.

	

Y
The IC shall order Recording Service arleastnine

	

Ot

	

`

	

ilgp to the date
when the IC message detail is to be recorded .

B . The IC shall order provision of recorded IC message detail at least one
month prior to the date when it wishes to receive the-recorded message - .
detail .

	

However, the IC may wish to receive magnetic tapes- of~ ~hel
recorded detail or have the recorded detail data-tzansmitted1 1torn)IC
location at some times and not at others . Therefore, change in the
provision of recorded IC message detail to the IC will beAatcomm&Rleted
provided the IC gives two weeks' advance written notific8tsoa 1z
Telephone Company .

Issued : DEC 2 9 1983 Effective :

	

JAN p 1 1OV84

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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Issued: April 2, 2018  Effective: May 2, 2018 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
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(CT)     8.  Reserved for Future Use 
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 8 
Southwestern Bell Telephone  3rd Revised Sheet 5 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 5 
 

Issued: September 7, 2012  Effective: October 7, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 

8.  BILLING AND COLLECTION SERVICES-(Continued) 
 

8.5  Liability of the Telephone Company-(Continued)  
 

recover the lost Customer detail or will estimate the lost volume of messages.  In such events, the extent of 
the Telephone Company's liability for damages shall be limited as provided in the contract between the 
Telephone Company and the Customer. 

 
When the Telephone Company is notified that, due to its error or omission, incomplete detail has been 
provided to an Customer, the Telephone Company will make every reasonable effort to recover the detail at 
no additional charge to the Customer.  Such requests to recover the detail must be made within 30 days 
from the date the details were initially made available to the Customer.  If the detail cannot be recovered, the 
extent of the Telephone Company's liability for damages shall be limited as provided in the contract. 
 
In the absence of willful misconduct, no liability for damages to the Customer or other person or entity other 
than that set forth in the preceding paragraphs, shall attach to the Telephone Company for its actions or the 
conduct of its employees in providing Billing and Collection Services. 
 
Any additional provisions limiting the liability of the Telephone Company shall be provided for in the contract. 

 
8.6  General Regulations 

 
Each Billing and Collection Services contract signed by an Customer will specify the specific Rates and 
Regulations, as well as appropriate methods, practices and procedures that will apply to the Customer.  
Major changes to the service arrangement made by the customer will require review by the Telephone 
Company and may result in changes of rates or provisions in the contract and may require regulatory 
approval.  

 
At the conclusion of the contract, the customer must elect one of the following options: 

 
-  Renew the contract at the terms, conditions and rates that are tariffed or otherwise available 
 at the time. 

 
-  Discontinue the service. 

 
 When the Company furnishes a facility or service for which a rate or charge is not specified in the 

Company's tariffs, charges will be determined on an Individual Case Basis (ICB).  Such charges will be 
made available to similarly situated customers on a nondiscriminatory basis.  ICB Rates will be structured 
to recover the Company's cost of providing the services.  Terms of ICB contracts will be made available to 
the Missouri Public Service Commission upon request on a proprietary basis.  

(CT) 

(CT) 

(CT) 
(CT) 
(CT) 

(CT) 

(CT) 
(CT) 

(CT) 

(CT) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0116

CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

ACCESS SERVICES

8.  BILLING AND COLLECTION SERVICES-(Continued)

8.6  Liability of the Telephone Company-(Continued)

recover the lost IC detail or will estimate the lost volume of messages.  In such events, the extent of
the Telephone Company's liability for damages shall be limited as provided in the contract between
the Telephone Company and the IC.

When the Telephone Company is notified that, due to its error or omission, incomplete detail has
been provided to an IC, the Telephone Company will make every reasonable effort to recover the
detail at no additional charge to the IC.  Such requests to recover the detail must be made within 30
days from the date the details were initially made available to the IC.  If the detail cannot be
recovered, the extent of the Telephone Company's liability for damages shall be limited as provided
in the contract.

In the absence of willful misconduct, no liability for damages to the IC or other person or entity
other than that set forth in the preceding paragraphs, shall attach to the Telephone Company for its
actions or the conduct of its employees in providing Billing and Collection Services.

Any additional provisions limiting the liability of the Telephone Company shall be provided for in
the contract.

8.7  General Regulations

Each Billing and Collection Services contract signed by an IC will specify the specific Rates and
Regulations, as well as appropriate methods, practices and procedures that will apply to the IC.
Major changes to the service arrangement made by the customer will require review by the
Telephone Company and may result in changes of rates or provisions in the contract and may
require regulatory approval.

At the conclusion of the contract, the customer must elect one of the following options:

-  Renew the contract at the terms, conditions and rates that are tariffed or otherwise available
at the time.

-  Discontinue the service.

(AT) When the Company furnishes a facility or service for which a rate or charge is not specified in
| the Company's tariffs, charges will be determined on an Individual Case Basis (ICB).  Such
| charges will be made available to similarly situated customers on a nondiscriminatory basis.  ICB
| Rates will be structured to recover the Company's cost of providing the services.  Terms of
| specific ICB contracts will be made available to the Missouri

(AT) Public Service Commission upon request on a proprietary basis.

_________________________________________________________________________________
Issued: May 11, 1994   Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
October 7, 2012 
Missouri Public  

Service Commission 
JI-2013-0116

schwam



8 .7 General Regulations

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 5
of canceling this tariff .

	

Replacing Original Sheet 5

(CP) ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .6 Liability of the Telephone Company-(Continued)

RECEIVED

NOV 2 41987

MISSOURI
recover the lost IC detail or will estimate the lost v~ ccgeq~g ogammissior
In such events, the extent of the Telephone Company's liability for damages
shall be limited as provided in the contract between the Telephone Company
and the IC .

When the Telephone Company is notified that, due to its error or omission,
incomplete detail has been provided to an IC, the Telephone Company will
make every reasonable effort to recover the detail at no additional charge
to the IC . Such requests to recover the detail must be made within 30 days
from the date the details were initially made available to the IC . If the
detail cannot be recovered, the extent of the Telephone Company's liability
for damages shall be limited as pruvided in the contract .

In the absence of.willful misconduct, no liability for damages to the IC or
other person or entity other than that set forth in the preceding para-
graphs, shall attach to the Telephone Company for its actions or the
conduct of its employees in providing Billing and Collection Services .

Any additional provisions limiting the liability of the Telephone Company
shall be provided for in the contract .

Each Billing and Collection Services contract signed .by an IC will specify
the specific Rates and Regulations, as well as appropriate methods,
practices and procedures that will apply to the IC . Major changes to the
service arrangement made by the customer will require review by the
Telephone Company and may result in changes of rates or provisions in the
contract and may require regulatory approval .

At the conclusion of the contract, the customer must elect one of the
following options :

- Renew the contract at the terms, conditions and rates that are
tariffed or otherwise available (at N L~ .

- Discontinue the service .

Jug
W9

S
4-r(`S

	

JAN 1 _95$
gY

	

rvice Commission public ServIO6 COnttIdIM01P

Issued : DEC 1

	

1987

	

Effective : JAN 1

	

1~Ft8
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 5
of canceling this tariff .

8 .1 Recording Service-(Continued)

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

	

.-DEC 2

8 .1 .4 Obligations of the IC-(Continued)

C . The IC's terminal location shall provide such signals as may be required
for the proper operation of the Telephone Company's automatic message
accounting equipment used to perform the detail recordings .

8 .1 .5 Payment Arrangements and . Audit Provision

A . Audit Provision

Issued :

Upon reasonable written notice by the IC to the Telephone Company, the IC
shall have the right through its authorized representative to examine and
audit, during normal business hours and at reasonable intervals as deter-
mined by the Telephone Company, all such records and accounts as may under
recognized accounting practices contain information bearing upon the re-
cording of messages for which amounts may be payable to the IC . Adjustment
shall be made by the proper party to compensate for any errors or omissions
disclosed by such examination or audit . Neither such right to examine and
audit nor the right to receive such adjustment shall be affected by any
statement to the contrary, appearing on checks or otherwise, unless such
statement expressly waiving such right appears in a letter signed by the
authorized representative of the party having such right and delivered to
the other party .

All information received or reviewed by the IC or its authorized repre-
sentative is to be considered confidential and is not to be distributed,
provided or disclosed in any form to anyone not involved in the audit,
nor-is such information to be used for any other purpose .

3Y I of ,Qe F~_~C t<.S~

r'ui,1liC rCommission

MISSOURI

DEC 2 9 1983

CANCELLED

,IAN 1 1922

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JAN - 1
83'253
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

1st Revised Sheet 8
Original Sheet 9

Original Sheet 10
Original Sheet 11
Original Sheet 12
Original Sheet 13
Original Sheet 14
Original Sheet 15

1st Revised Sheet 16
Original Sheet 17
Original Sheet 18

1st Revised Sheet 19
1st Revised Sheet 20
Original Sheet 20.01
Original Sheet 20.02

Original Sheet 21
1st Revised Sheet 22

Original Sheet 23
Original Sheet 24
Original Sheet 25
Original Sheet 26
Original Sheet 27

1st Revised Sheet 28
1st Revised Sheet 29
1st Revised Sheet 30
1st Revised Sheet 31
1st Revised Sheet 32
1st Revised Sheet 33
1st Revised Sheet 34
1st Revised Sheet 35

Original Sheet 36
1st Revised Sheet 37
Original Sheet 37.01
1st Revised Sheet 38

Original Sheet 39
Original Sheet 40

2nd Revised Sheet 41
Original Sheet 41.01

Original Sheet 42
Original Sheet 43
Original Sheet 44
Original Sheet 45
Original Sheet 46
Original Sheet 47
Original Sheet 48
Original Sheet 49
Original Sheet 50
Original Sheet 51

Issued: December 1, 1987 Effective: January 1, 1988
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126

schwam



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 6
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

	

n

	

"DE~ 2 D 1~~3
8 .1 Recording Service-(Continued)

8 .1 .5

	

Payment Arrangements and Audit Provision-(Continued),'~''!'~

	

~'!~_-Icl
i

B . Minimum Period and Minimum Monthly Charge

The minimum period for which Recording Service is provided and for which
charges apply is one month for each state in which the service is ordered .

The minimum monthly charges are the charges for IC messages recorded, IC
message assembled and edited (except when Message Processing Service is
ordered for the same monthly period) and when ordered by the IC, provi-
sion of the IC message detail on magnetic tape or data file . If the
service is cancelled or discontinued prior to entering the detail on a
magnetic tape or data file, the minimum monthly charge will be the charge
for all IC messages recorded, assembled and edited for a 30-day period .
The Telephone Company will use the most recent 30=day period for which
data is available to determine the minimum charge .

C . Cancellation of a Special Order

Issued :

An IC may cancel a Special Order for Recording Service on any date prior
to the service date . The cancellation date is the date the Telephone
Company receives written or verbal notice from the IC that the Special
Order is to be cancelled . The verbal notice must be followed by written
confirmation within ten days .

	

The service date for Recording Service is
the date the IC requests the recor A to_s
When an IC cancels a Special Order for Recording Service after the order
date but prior to the start of serviIJQ Ihelga8imum monthly charges will
apply . BY 1D1,P..c . !/,

D .

	

Changes to Special Orders

	

PLIMIc Service Commission
WSSOURI

When an IC requests changes to a pending Special Order for Recording Service,
the pending Special Order will be cancelled, and the requested changes will
will be undertaken if they can be accommodated by the Telephone Company under,
a new Special Order . All cancellation charges as set forth in .Para'gratih
8 .1 .5, C ., preceding, will apply for the cancelled Special Ordez: L"I~; ')

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

Effective :

	

JAN Q I ?0184
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

83-253
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

Original Sheet 52
Original Sheet 53
Original Sheet 54
Original Sheet 55
Original Sheet 56

1st Revised Sheet 57
1st Revised Sheet 58
1st Revised Sheet 59
1st Revised Sheet 60
1st Revised Sheet 61
1st Revised Sheet 62
Original Sheet 62.01
Original Sheet 62.02
Original Sheet 62.03
Original Sheet 62.04
Original Sheet 62.05
Original Sheet 62.06
Original Sheet 62.07

Original Sheet 63
Original Sheet 64
Original Sheet 65
Original Sheet 66
Original Sheet 67
Original Sheet 68
Original Sheet 69
Original Sheet 70
Original Sheet 71
Original Sheet 72

1st Revised Sheet 73
2nd Revised Sheet 74
1st Revised Sheet 75

2nd Revised Sheet 76
2nd Revised Sheet 77
2nd Revised Sheet 78
2nd Revised Sheet 79
1st Revised Sheet 80

2nd Revised Sheet 81
1st Revised Sheet 82
1st Revised Sheet 83

Original Sheet 84
1st Revised Sheet 85
1st Revised Sheet 86

Original Sheet 87

_________________________________________________________________________________
Issued:           December 1, 1987 Effective: January 1, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126

schwam



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

lst Revised Sheet 7
of canceling this tariff .

	

ACCESS SERVICES

	

-Replacing Original Sheet- 7

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .6 Rate Regulations

A . For each message recorded, the recording and theliassembli

	

WINditing
charges apply except when the IC orders Message ~ ~ .

	

1 Y1amjSS le
Message Processing Service as set forth in ParagisYu

	

;-it
ordered for the same state and month that Recording Service is ordered,
the assembling and editing charge does not apply per IC message .

B . The per-Special-Order Charge applies for each Special Order accepted by
the Telephone Company for Recording Service .

C . When message detail, with or without sorting and/or name and address in-
formation is entered on a data file or magnetic tape for provision of
message detail to an IC, the per-tape charge applies for each data file
or magnetic tape prepared, and the per-record charge applies for each
record processed . A record is a logical grouping of information as de-
scribed in the programs that process the information and load the mag-
netic ;tapes or data file . The Telephone Company will determine the
charges based on the number of data files or magnetic tapes prepared
and on its count of the records processed . The number of records proc-
essed will be determined using the number of records input to or the
number of records output from the programs that process information and
load the magnetic tapes or data file, whichever number of records is
higher .

8 .1 .7

	

Rates and Charges

	

CANCELLED

Issued :

The charges for recording and for assembly and editing apply per message
recorded and per message assembled and edited whether or not the IC's
schedule of rates specifies billing on a per-message basis or any other
basis .

The rates and charges are : JAN 1

	

1988
13Y

	

USOC

Recording,

	

rubllc Service COmmission
per IC message . . . . . .

	

M!SSOU,RI . .

	

BARB+
per Special Order . . . . . . . . . . . . . BARR+

Assembling and Editing,
per IC message(l) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

BARA+

JUN 2 7 1986 Effective : JUL 1 1986

Y~~C~~odC~o
JUN 2 7 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Rates---~--

1~!XNn
$ 120,40k 1

	

198G
86-5'4 1

Fubi1C.Se38ee Commission

Not applicable when Message Processing Service as set forth in Paragraph
8 .2 .1, following, is provided to the IC, except as set forth in Paragraphs
8 .2 .1, B .I .c . and B .2 .d ., following .



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

`,Original Sheet 7
- i-= .of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .6 Rate Regulations

ACCESS SERVICES

higher .

	

,

8 .1 .7

	

Rates and Charges

The rates and charges arekU L 1

	

1986

Issued :

Recording,

	

BP I

	

S~
LIC SERVICE

C~p~.JJS5IC~N

of ~SSOURI
per IC message . . . .
per Special Order . . .

Assembling and Editing,

DEC 2 9 1983

DLl. 2 .: ',' .,J

A . For each message recorded, the recording and the assembling and editing
charges apply except when the IC orders Message Processing Service . When
Message Processing Service as set forth in Paragraph 8 .2 .1, following, is
ordered for the same state and month that Recording Service is ordered,
the assembling and editing charge does not apply per IC message .

The charges for recording and for assembly and editing apply per message
recorded and per message assembled and edited whether or not the IC's
schedule of rates specifies billing on a per-message basis or any other
basis .

B . The per-Special-Order Charge applies for each Special Order accepted by
the Telephone Company for Recording Service .

C .

	

When message detail is entered on a data file or magnetic tape for pro-
vision of message detail to an IC, the per-tape charge applies for each
data file or magnetic tape prepared, and the per-record charge applies
for each record processed . A record is a logical grouping of informa-
tion as described in the programs that process the information and load
the magnetic tapes or data file . The Telephone Company will determine
the charges based on the number of data files or magnetic tapes prepared
and on its count of the records processed . The number of records proc-
essed will be determined using the number of records input to or the
number of records output from the programs that process information and
load the magnetic tapes or data file, whichever number of records is

per IC message(l) .

	

.
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.0035

(1) Not applicable when Message Processing Service as set forth in Paragraph
8 .2 .1, following, is provided to the IC, except as set forth in Paragraphs
8 .2 .1, B .1 .c . and B .2 .d ., following .

Effective :

	

JAN 0 1 1984

By R . D .. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

	

ACCESS SERVICES

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .7 Rates and Charges-(Continued)

APR 19 1985

P .S .C . Mo .-No . 36

The rates and charges are :-(Continued)

Access Services Tariff
Section 8

1st Revised Sheet 8
Replacing Ori final Sheet 8

APR 1 :- ,_

MISSOURI
Public SeMidommission

Provision of Message Detail,
per record processed . . . . . . . . . . .
per tape or data file . . . . . . . . . . .

	

58 .00
$ .0035

Data Transmission to an IC Location,

	

SO BOD DT
per record transmitted . . . . . . . .

r~-V

	

ICB rates
and charges

X960 apply .
(NR)

	

Other transmission
n
to a customer loc

	

i

	

f~,

	

5g~0~
ata file .

	

.

	

.

	

.

0
per tape or

	

ICB rates

1~

	

G

	

and charges
G0

8 .2 Billing Service

	

sg<q~ 50V~ apply .
aVc

Pu My
At the request of an IC, the Telephone Company with reasonable notice and
reasonable effort will provide Billing Service .

The Telephone Company will provide Billing Service in its operating terri-
tory . The minimum territory for which the Telephone Company will provide
Billing Service is its state operating territory when the Telephone Company
supplies the input records at the IC's request . When the IC supplies the
input records, the Telephone Company will process the input records sup-
plied by the IC as set forth in Paragraphs 8 .2 .1 and 8 .2 .2, following .

The Telephone Company will provide two types of Billing Service :
(1) Message Billing Service as set forth in Paragraph 8 .2 .1 and (2) Private
Line Billing Service as set forth in Paragraph 8 .2 .2, following .

The Telephone Company will provide Bill Processing Service, Private Line
Billing Service only on the condition that it purchase the accounts receiv-
able, if any, from the IC as set forth in Paragraph 8 .2 .3, following .

The Telephone Company will not render bills under this Tariff for the pro-
vision and/or delivery of telegrams, flowers, gifts, wine or other like
services that an IC offers .

8 .2 .1 Message Billing Service

Message Billing Service consists of Message Processing Service and Bill
Processing Service . An IC may order Message Processing Service or Bill
Processing Service or both services .

Issued :

	

Effective :

	

MAY 2 0 198f
MAY 2 0 1985

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

Public Service Commission
St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

- Original Sheet 8
of canceling this tariff .

8 .1 Recording Service-(Continued)

8 .1 .7 Rates and Charges-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

The rates and charges are :-(Continued)

Provision of Message Detail,
per record processed . . . . .
per tape or date file . . .

	

a
ata Transmission to an IC Loca-fion ,
per record transmitted .

	

.

	

.

	

.

	

.

	

.Ma `j,.0 . -,

~
s`

'ION
8 .2

	

Billing Service

	

ON

	

~GERVICE Cou
g11h

	

of NJ `S.A

Issued :

ICB rates
and charges
apply

At the request o£ an IC, the Telephone Company with reasonable notice and
reasonable effort will provide Billing Service .

The Telephone Company will provide Billing Service in its operating terri-
tory . The minimum territory for which the Telephone Company will provide
Billing Service is its state operating territory when the Telephone Company
supplies the input records at the IC's request . When the IC supplies the
input records, the Telephone Company will process the input records sup-
plied by the IC as set forth in Paragraphs 8 .2 .1 and 8 .2 .2, following .

The Telephone Company will provide two types of Billing Service :
(1) Message Billing Service as set forth in Paragraph 8 .2 .1 and (2) Private
Line Billing Service as set forth in Paragraph 8 .2 .2, following .

The Telephone Company will provide Bill Processing Service, Private Line
Billing Service only on' the condition that it purchase the accounts receiv-
able, if any, from the IC as set forth in Paragraph 8 .2 .3, following .

The Telephone Company will not render bills under this ,Tariff £or i the pro-
vision and/or delivery of telegrams, flowers, gifts, wine or Iothei llike
services that an IC offers .

Jrl^! - 1 i5~~r

8 .2 .1 Message Billing Service

	

~~

	

g3-253

Message Billing Service consists of Message Processing .Service and Bill
Processing Service . An IC may order Message Processing Service or Bill
Processing Service or both services .

DEC 2 s 1993 Effective :

	

JAN 0 1 1991
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 9
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

A . General Description

Issued :

1 . Message Processing Service

P .S .C . Mo .-No . 36

ACCESS SERVICES

Message Processing Service is the transforming of the recorded IC
call details into rated messages .in preparation for billing .
Message Processing Service includes initial data entry and rating
of messages .

Initial data entry is the assembly of recorded IC call details into
IC messages . This function includes editing and verification of
recorded details to assure that the data required for rating are
present .

Rating of IC messages is the computing of applicable charges for
each IC message based on the IC-provided, schedule of.rates .

	

Rating
also includes the preparation of IC message detail for input to Bill
Processing Service, the IC or other entities .

Further, rating is always performed and editing may be performed
coincident with the implementation of a change in the IC's schedule
of rates .

2 . Bill Processing Service

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of
the amounts due for service received from the IC and the collec-
tion of the deposits and monies due from the End Users . Bill
Processing Service includes message-billed (when necessary) and
bulk-billed account establishment, posting of rated messages and
rate elements, rendering of bills, collection of deposits receiv-
ing payments, maintenance of accounts, treatment of accounts,
message investigation and inquiry (when ordered by the IC) .

DEC 2 9 1983

; ;

	

I

	

- 1

	

19G;
CANCELLED

	

8 3 - 253

it'sBY
Public

	

DiullMISWIVRve :

	

JAN 0 1 i'zna
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

.-0riginal Sheet 10
of canceling this tariff .

8 .2 Billing Service-(Continued)

A . General -Description-(Continued)

Issued :

	

DEC 2 9 1983 '

ACCESS SERVICES

8 .

	

BILLING AND COLLECTION. SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

2 . Bill Processing Service-(Continued)

Bulk-billed service is a billing service for an End User's account
with a Dedicated Access Line (DAL) Service to the End User's prem-
ises where individual IC messages are not posted to the account and
are not listed on the bill rendered to the End User .

Message-billed service is a billing service for an End User's account
with an End User's common line where individual IC messages are posted
to the account and are listed on the bill rendered to the End User .
Message-billed service is also a billing service for an IC credit card
End User's account without an End User's common line or Dedicated Access
Line Service where individual messages or groups of messages are posted
to the account and listed on the bill rendered to the End User .

Account establishment is the preparation of an IC End User's record so
that a bill can be sent to that End User .

Posting of rated messages is the processing for billing of rated messages .
Posting also is the examination and identification of all the rateable
elements specified by the IC to be billed to an End User . Application
of appropriate IC rates and charges to all such rate elements is also
included when requested by the IC . The rating may be performed by the
Telephone Company, another entity or the IC . Editing and rating of
rate elements is performed when IC services are established or changed . .
Rating is always performed and editing may be performed coincident with
the implementation of a change in the IC's schedule of rates .

CANCELLED

JAN 1 1988

BY jst_

	

AS6
Public Service Commission

MISSOURI

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

83-253



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 11
of canceling this tariff .

S . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

A . General Description-(Continued)

Issued :

2 . Bill Processing Service-(Continued)

Rendering of bills is the preparation and mailing of statements of
the deposits and amounts due from the End User for IC message-billed
and bulk-billed services . These statements may, at the Telephone
Company's choice, be included as part of the regular monthly bill
for Local Telephone Exchange Service mailed to the End User .

Receiving payment and maintenance of accounts is the collecting of
monies from End Users for services furnished by the IC and mainte-
nance of records of all transactions .

Treatment' of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, denial of the
IC's services and/or Local Telephone Exchange Services to an End User .
Where Local Telephone Exchange Service access is denied, access to IC
service will also be denied .

Message investigation is that activity undertaken by the Telephone
Company to secure, or attempt to secure, proper billing information
for IC messages .

Inquiry is the answering of End User's questions about charges billed
for IC services and application of credits and adjustments to End
User's accounts and review of IC messages removed from an End User's
bill .

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

CANCELLED

By

	

~i

Public Service Commission

MISSOURI

Effective : J ._ti

JAN 1 1988

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 12
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company

Issued :

1 . Message Processing Service

ACCESS SERVICES

Fibl!C S :

DEC

a . When Message Processing is ordered by an IC, the Telephone Company
will process all of the IC messages it possesses in a state as set
forth in Paragraph 8 .2 .1, B .l .b .through 1 ., following, at rates and
charges set forth in Paragraph 8 .2 .1, G ., following .

b . The Telephone Company will provide Message Processing Service only
for IC messages originating or recorded within the operating terri-
tory of the Telephone Company . The IC messages which the Telephone
Company will process may be IC messages from Recording Service as set
forth in Paragraph 8 .1, preceding, or at the direction of the IC,
other IC messages which are chargeable in accordance with the rate
schedule furnished by the IC . Any sent-paid coin IC messages pro-
vided as input by the IC will be processed unless the IC specifies
in writing that such IC messages are not to be processed . When
such IC messages are processed, message processing charges will
apply . When such messages are not processed, they will not be
included in any IC message detail provided to the IC .

c . A record of IC call details is required to provide Message Proc-
essing Service . Where an IC subscribes to Recording Service as
set forth in Paragraph 8 .1, preceding, those recorded details may
be used as the input . Where the IC provides the call details, the
records must be in the standard format established by the Telephone
Company and delivered to the location specified by the Telephone
Company . The charges as set forth in Paragraph 8 .2 .1, G .12 ., fol-
lowing, will apply if the IC data transmits its call details to the
Telephone Company . If the IC-provided records must be converted
by the Telephone Company to the standard format, and the Telephone
Company agrees to make the conversion, program development charges
as set forth in Paragraph 8 .2 .1, G .3 ., following, apply for.lthe,hours
required to design, develop, test and maintain the necessary pro-
grams .

	

The assembling and editing charges as set fo~

	

n ~a'a=
graph 8 .1 .7, preceding, applies in addition to all oil ~ChGr
for all such details converted

	

the Telephone' Company .
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8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

-Original Sheet 13
of canceling this tariff .

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

1 . Message Processing Service-(Continued)

c . (Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

DEC 2

	

--L .J

Telephone Company will provide to the IC the precise details of the
required standard format . If, in the course of Telephone Company
business, it is necessary to change the standard format, the Tele-
phone Company will provide notification to the involved IC's six
months prior to the change . If the IC requests the IC-provided
call details be reprocessed by the Telephone Company because of
an IC error, the Telephone Company will reprocess the IC-provided
call details and the appropriate charges as set forth in Paragraph
8 .2 .1, G., following, will apply . ,

d . The Telephone Company will develop the IC's schedule of rates into
a rating program . Program development charges as set forth in
Paragraph 8 .2 .1, G .3 ., following, apply for the hours required to
design, develop, test and maintain the necessary programs .

e . Upon acceptance by the Telephone Company of a Special order for
Message Processing Service from an IC, the Telephone Company
will determine the period of time to implement such service on
an individual-order basis .

f . Changes in the rate levels of IC charges to be billed will normally
be implemented within 30 days after receipt of a Special Order from
the IC requesting such changes . Such changes will require modifica
tions of the rating program . Program development charges as set
forth in Paragraph 8 .2 .1, G .3 ., following, apply for the hours re-
quired to design, develop, test and maintain the necessary program
changes . I£ any IC message detail must be reprocessed in order to
apply the rate changes, the appropriate message>processing,charges
as set forth in Paragraphs 8 .2 .1, G .1 and 2 .i folliwing,japply for
all IC messages reprocessed .

19Wo
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83 - 253

o
DEC 29 1983

	

&Vo5~~

	

~

	

JAI 0 1 1084
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued
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Section 8
except for the purpose

	

I

	

Original Sheet 14
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

1 . Message Processing Service-(Continued)

g . Changes in the rate structure for IC services to be billed also
require a change in the rating program . When the Telephone Com-
pany determines that it can accommodate the changes, the condi-
tions and the period of time required to make such changes will
be determined on an individual-order basis . Program development
charges as set forth in Paragraph 8 .2 .1, G .3 ., following, apply
for the hours required to design, develop, test and maintain the
necessary program changes .

	

If any IC message detail must be re-
processed in order to apply the rate structure changes, the appro-
priate message processing charges as set forth in Paragraphs 8 .2 .1,
G .1 . and 2 ., following, apply for all IC messages reprocessed .

h . Where the Telephone Company has rated IC messages which are to be
billed to an End User by another exchange telephone company, the
Telephone Company will enter the IC messages on a magnetic tape or
data file which can be used for data transmission of the details .
When the IC has so arranged with an involved exchange telephone
company, the Telephone Company will transmit the rated IC message
details to such other exchange telephone companies for billing to
End Users in their operating territories . When the IC does not
have billing arrangements with an exchange telephone company, rated
IC messages for such an exchange telephone company will be delivered
to the IC . The charges as set forth in Paragraph 8 .2 .1, G .4 ., fol-
lowing, apply to rated IC messages that are data-transmitted to the
other exchange telephone companies . The charges as set forth in
Paragraph 8 .2 .1, G .5 ., following, apply to rated IC messages that
are delivered to the IC . When the IC message details are data-
transmitted to the IC location, the-data transmission charges will
be determined on an individual-case basis . Program development
charges as set forth in Paragraph 8 .2 .1, G .3 ., following, apply
for the hours required to design ; dtelop, test and mainta n,the
necessary programs . GPNGE~.
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,JAN 0 . 1 . .814.,

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 15
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

1 . Message Processing Service-(Continued)

i . Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
the Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
the End Users as may be ordered by the regulatory agency . The
charges for such a service will be determined on an individual-
case basis .

The Telephone Company will, upon request, provide the IC the
rated IC message detail .

The rated IC message detail will be provided on a request-by-
request basis in a format similar to that used by the Telephone
Company as input to Bill Processing Service . All rated IC mes-
sage detail available to the Telephone Company will be provided
to the IC . The rated IC message detail will not be sorted to
furnish detail by specific End Users, groups of End Users, by
office or by location .

The Telephone Company will provide the IC detail on a magnetic
tape . The magnetic tapes will be provided without the return of
previously supplied tapes. The Telephone Company will supply the
magnetic tapes . Program development charges asset forth in
Paragraph 8 .2 .1, G .3 ., following, apply for the hours required to
design, develop, test and maintain the necessary programs . When
a magnetic tape is provided, the charges as set forth in Paragraph
8 .2 .1, G .5 ., following, will apply .
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DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

DEC

Effective :

	

JAN 0 1 1234
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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8 .2 Billing Service-(Continued)

J-

Issued :

APR 19 1985

(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 16
of canceling this tariff .

	

Replacing Original Shee t 16

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

1 . Message Processing Service-(Continued)

APR 15 '- b

MissouRl
Public Service Commission,

Unless specified otherwise by the IC, the magnetic tapes will be
sent to the IC using first-class U.S . Mail Service . However, the
IC may pick up the magnetic tapes at a location designated by the
Telephone Company or request the information on the magnetic tapes
be data-transmitted to the IC . When the information is data-
transmitted to an IC location, the data transmission charges will

(AT)

	

be determined on an individual-case basis . When the customer re-
quests other means of transmission such as air express, the charges
will be determined on an individual-case basis .

k . If the IC makes a request within 30 days of the date the IC details
were initially made available to the IC, the Telephone Company will
make every reasonable effort to recover the IC detail and make it
available again to the IC and the charges as set forth in Paragraph
8 .2 .1G .5 ., will apply for all such IC detail provided . When the
IC details are data-transmitted to an IC location, the data trans-
mission charges will be determined on an individual-case basis .

1 . IC messages which the Telephone Company processes that cannot be
rated in accordance with the IC rate schedule will be reviewed by
Telephone Company message investigation groups . Upon completion
of the review, rated IC messages will be delivered to the IC when
the IC orders such service or to Bill Processing Service when the
IC orders such service . Unrated messages will be handled in
accordance with instructions that have been mutually determined by
the Telephone Company and the IC . At the request of the IC, the
unrated IC messages will be reviewed for unauthorized use of the
IC service by Telephone Company message investigation groups for
a period of up to 90 days after the IC message was processed .
The appropriate charges as set forth in Paragraph 8 .2 .1G .5 .,
following, or Paragraphs 8 .216.7 . and 8 ., following, will
apply
.NGF1 "̀

V~
GP "

By R . D . B
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8 .2 Billing Service-(Continued)

Issued :
mC 2 9 10P3

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 16
of canceling this tariff .
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)
MAY 2 0 1985

1 . Message Processing Service-(Continued)

SY

DEC 2~ "Ho"

(Continued) QUBLIC SERVICE COMMISSION

of MISSOURI

Unless specified otherwise by the IC, the magnetic tapes will be
sent to the IC using first-class U .S . Mail Service . However, the
IC may pick up the magnetic tapes at a location designated by the
Telephone Company or request the information on the magnetic tapes
be data-transmitted to the IC . When the information is data-
transmitted to an IC location, the data transmission charges will
be determined on an individual-case basis .

k . I£ the IC makes a request within 30 days of the date the IC details
were initially made available to the IC, the Telephone Company will
make every reasonable effort to recover the IC detail and make it
available again to the IC and the charges as set forth in Paragraph
8 .2 .1, G .5 ., will apply for all such IC detail provided . When the
IC details are data-transmitted to an IC location, the data trans-
mission charges will be determined on an individual-case basis .

1 .

	

IC messages which the Telephone Company processes that cannot be
rated in accordance with the IC rate schedule will be reviewed by
Telephone Company message investigation groups . Upon completion
of the review, rated IC messages will be delivered to the IC when
the IC orders such service or to Bill Processing Service when the
IC orders such service . Unrated messages will be handled in
accordance with instructions that have been mutually determined by
the Telephone Company and the IC . At the request of the IC, the
unrated IC messages will be reviewed for unauthorized use of the
IC service by Telephone Company message investigation groups for
a period of up to 90 days after the IC message was processed .
The appropriate charges as set forth in Paragraph 8 .2 .1, G .5 .,
following, or Paragraphs 8 .2 .1, G .7 . and 8 ., following, will
apply .

	

Ì

Effective :

	

JAN 0 1 '11 58-117

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 17
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

Issued :

2 . Bill Processing Service

b .

c .

DEC 2 9 1983

ACCESS SERVICES

	

Llh L~

B . Undertaking of the Telephone Company-(Continued)

FuL17C "',

DEC 2

a . When Bill Processing Service is ordered by an IC, the Telephone
Company will establish and maintain End User's accounts and pre-
pare and render bills for all IC messages, bulk-billed messages
and related rate elements it possesses for a state as set forth
in Paragraphs 8 .2 .1, B .2 .b . through m ., following, at rates and
charges as set forth in Paragraph 8 .2 .1, G ., following . The
Telephone Company will not establish an End User's account with
any IC balance due .

In addition, the Telephone Company will, in accordance with Tele-
phone Company deposit regulations, determine and collect a deposit
from the End User for the IC service . The Telephone Company will,
when necessary, in .accordance with the Telephone Company deposit
regulations, determine and collect the service deposit for new or
established End User's accounts or for established accounts when
the first message is posted to the End User's account . The Tele-
phone Company will, when necessary, in accordance with the Tele-
phone Company deposit regulations, maintain a service deposit
balance for each End User's account . Service Deposits will of
be maintained by individual IC accounts, but will be_W_

	

ed
any will

from
for the End User's account in general . The Telep
provide the IC a copy of its deposit regulation
the IC .
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Effective :

	

JAN 0 1 1a84

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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The Telephone Company will provide Bill Processing
message-billed service, bulk-billed service and,r~
elements which are posted to End User's accounts O
the operating territory of the Telephone Compa~t~1 only :
phone Company will separate the rated IC messages into a mes'sage-
billed group and a bulk-billed group for application'fo'f 1ra~tes as
set forth in Paragraph 8 .2 .1, G ., following .'

	

p

	

~~~. v
.. ,,8 . 3^- 253

At the request of the IC, the Telephone Company'wi"1-l prepare and
distribute IC credit cards by first-class U .S . Mail Service . The
Telephone Company will assign the credit card number and will mark
its records and files to show that an End User has been issued an
IC credit card . The Telephone Company will specify the information
it requires to issue a credit card and the format to be used by the
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

2 . Bill Processing Service-(Continued)

c . (Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

IC in furnishing such information . The charges as set forth in
Paragraph 8 .2 .1, G .13 ., following, apply . Plastic-coated paper cards
will be distributed unless the IC requests another type of card be
provided . Charges to prepare and distribute other such cards will
be developed on an individual-case basis . When it becomes necessary,
as determined by the Telephone Company, to change the credit-card
number or to discontinue the billing of credit-card calls to an End
User's account because of nonpayment of charges or unauthorized use
of Telephone Company and IC service offerings, the Telephone Company
will notify the IC . The Telephone Company will provide the IC the
credit-card number, associated End User's account name and billing
address for the credit-card number change or billing discontinued .
All charges for calls associated with such a discon

	

~d credit
card after the IC has been notified will beco

	

espousibility
of the IC .

	

End User's questions conceraix _

	

issu9m of IC credit
cards will not be handled by the Telephoae Comp'~xyy

	

tS
\x Y

i

	

S1d . Rated IC messages are required to provide Bill Pro

	

rvice .
If the IC subscribes to Message Processing S`Y'

	

ON(

	

forth in
Paragraph 8 .2 .1, B .1 ., preceding, the rated ~

	

ay be used
as the input . If the IC provides the ra I .i~`ZC m0 ges, those IC
messages must be in the standard format established by the Telephone
Company and delivered to the location specified by the Telephone Com-
pany . The charges as set forth in Paragraph,8 .2 .1, G .12 ., following,
apply if the IC data transmits its rated .message data to the - Telephone
Company . Such IC-provided rated message data must identify the End
User's account to be billed .

	

If the IC ~providerdirated"messages must
be converted by the Telephone Company to~ the standgrd,fo,rmat and the
Telephone Company agrees to make the conversiony' .ppOgx~,tP~eyelopment
charges as set forth Paragraph 8 .2 .2, G .3 ., go 6w

	

,,

	

1 for the
hours required to design . develop, test andomaintain the necessary
programs .

	

The assembling and editing charge' asset forth in Para-
graph 8 .1 .7, preceding, applies in addition to all other charges

DEC 2 9 1983
Effective :

	

JAN 0 1 1984

By R . D . BARRON . Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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of canceling this tariff .

	

Replacing Original Sheet 19

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

e . For End User's accounts in its operating territory where the IC has
ordered Bill Processing Service, the Telephone Company will bill all
rated IC messages provided by the IC . The bill format will be deter-

. (AT)

	

mined by the Telephone Company .

	

However, subject to availability
of the necessary equipment, the IC may request up to five (5) lines
of informational or promotional wording on each of the IC's End
User bills based on written instructions provided by the IC .
Program development charges, as set forth in 8 .2 .1, G ., following,
apply for the hours required to change, design, develop, test and
maintain the necessary programs to include such lines in the bill
format . In addition, charges for Bill Page Information, as set
forth in 8 .2 .1, G ., following, will also apply . Any informational
or promotional wording submitted by an IC for inclusion on End
User bills is subject to approval by the Telephone Company .

Issued :

2 . Bill Processing Service-(Continued)

d . (Continued)

f . Upon acceptance by the Telephone Company of a Special Order for Bill
Processing Service from an IC, the Telephone Company will determine
the conditions and the period of time to implement such service on an
individual-order basis . Program development charges as set forth
in Paragraph 8 .2 .1, G ., following, apply for the hours required to
design, develop, test and maintain the necessary programs including
any programs to rate, change the rates of or change the rate struc-
ture of any rate elements associated with the IC services .

g .

for all such related IC messages converted by the Telephone
Company . The Telephone Company will provide to the IC the pre-
cise details of the required format . If, in the course of
Telephone Company business, it is necessary to change the format,
the Telephone Company will notify the involved IC's six months
prior to the change . If the IC requests the IC-provided rated
IC messages be reprocessed by the Telephone Company because of
an IC error, the Telephone Company will reprocess the IC-provided
rated IC messages, and the appropriate charges, as set forth in
Paragraph 8 .2 .1, G ., following, will apply

AUG 29 1986

The Telephone Company will provide Bill Procesl5ing S

	

i e

	

on
the condition that

	

[3he accounts dceivable~from -tee IC
as set forth in 13440N . 3, following .

SFF 2 9 1986

By R . D . B
South

P .S .C . Mo .-No . 36

ACCESS SERVICES

RIONOW

AUG 2 8 1986

MISSUNI
Public Service Commission

CAD

JAIy 1
Y
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e : SEP 2919 ~u61ie_Serr~ce Commission~on~lQR5sso ri Division
rr~n~$a$o"bfi~~hone Company

St . outs, Missouri
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of canceling this tariff .

8 .2 Billing Service-(Continued)

Issued :

d . (Continued)

g .

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

for all such related IC messages converted by the Telephone
Company . The Telephone Company will provide to the IC the
precise details of the required format . If, in the course of
Telephone Company business, it is necessary to change the
format, the Telephone Company will notify the involved IC's
six months prior to the change . If the IC requests the IC-
provided rated IC messages be reprocessed by the Telephone
Company because of an IC error, the Telephone Company will
reprocess the IC-provided rated IC messages, and the appro-
priate charges as set forth in Paragraph 8 .2 .1, G ., following,
will apply .

e . For End User's accounts in its operating territory where the IC has
ordered Bill Processing Service, the Telephone Company will bill all
rated IC messages provided by the IC . The bill format will be deter-
mined by the Telephone Company .

f . Upon acceptance by the Telephone Company of a Special Order for Bill
Processing Service from an IC, the Telephone Company will determine
the conditions and the period of time to implement such service on an
individual-order basis . Program development charges as set forth
in Paragraph 8 .2 .1, G .3 ., following, apply for the hours required
to design, develop, test and maintain the necessary programs includ-
ing any programs to rate, change the rates o£ or change the rate
structure of any rate elements associated with the IC services .

The Telephone Compa

	

x~

	

Bill Processing-Service only on.11the condition that, prarchase the accounts Ireceiv'abl?L,Eiomjthe IC
as set forth inaiagraph 8 .2 ., , following .',

SEP`?,9 190

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 �
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

Issued : AUG 29 1986

AUG 2 8 1986

MISSUURi
Public Service Commission

h . The Telephone Company will not provide any information related to
Bill Processing Service accounts under this Section of the Tariff .
Bill Processing Services information may be obtained as set forth
in Paragraph 8 .4, following .

i . The Telephone Company will, at the option of the IC, provide
message-billed Bill Processing Service with or without inquiry
and bulk-billed Bill Processing Service with or without inquiry .

(AT)

	

In addition, the Telephone Company will, at the option of the
IC, investigate End User message bill charges . Such services
will be provided as follows :

. (FC)

	

(1)

	

When the Telephone Company provides inquiry, the Telephone
Company will be responsible for contacts and arrangements
with the IC's End Users concerning the billing, collecting
crediting and adjusting of the IC service charges, except
prior IC balances due from End Users, in accordance with
written instructions furnished by the IC . At the request
of the IC, when the IC has ordered inquiry, the billed IC
messages which are removed from an End User's bill in ac-
cordance with IC inquiry instructions will be reviewed
for unauthorized use of IC service by Telephone Company
message investigation groups for a period of up to ninety
(90) days after the billed IC message has been removed
from an End User's bill . For any billed IC messages re-
moved from an End User's bill in accordance with IC in-
quiry instructions, the Telephone Company will make apro-

(AT)

	

priate adjustments to the IC's accounts receivable . Inquiry
will only be provided when the IC is provided Bill Process-
ing Service at the same time for the s ame Stat

	

n rar'na.-- --
area

CANCE
LLED

JAN 1

	

1988

	

gEp 29 1986

BY ssion

~~v': SEP 29 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

2 . Bill Processing Service-(Continued)

DEC

Public r~ :1.iU, - . .'

	

-'~": cI1

h. The Telephone Company will not provide any information related to
Bill Processing Service accounts under this Section of the Tariff .
Bill Processing Services information may be obtained as set forth
in Paragraph 8 .4, following .

i . The Telephone Company will, at the option of the IC, provide
message-billed Bill Processing Service with or without inquiry
and bulk-billed Bill Processing Service with or without inquiry .
When the Telephone Company provides inquiry, the Telephone Com-
pany will be responsible for contacts and arrangements with the
IC's End Users concerning the billing, collecting, crediting and
adjusting of the IC service charges, except prior IC balances due
from End Users, in accordance with written instructions furnished
by the IC . At the request of the IC, when the IC has ordered in-
quiry, the billed IC messages which are removed from an End User's
bill in accordance with IC inquiry instructions will be reviewed
for unauthorized use of IC service by Telephone Company message
investigation groups for a period of up to 90 days after the
billed IC message has been removed from an End User's bill . For
any billed IC messages removed from an End User's bill in accord-
ance with IC inquiry instructions, the Telephone Company will
make appropriate adjustments to the IC's accounts receivable .
When the Telephone Company provides Bill Processing Service with-
out inquiry, all contacts from IC End Userslcoacerniagthe IC-
billed amounts will be referred to the IC,

	

the~,Telephone Com-
pany will only be responsible forr~ca~t~,`(~~~s,- i

	

ICS 's End UsersUsers
concerning the collection o

	

eg

	

~(~ ~vF
L
.c~~diposits %ands ch~Ylges,,

except prior IC balances d>

	

!ftb7m~ End Users.

	

In(4y-w~-!; $my
be provided when the IC has ordered

	

ces'sing,Ser3iCe,for
the same state operating area .

j .

	

The Telephone Company will acc

	

'I lgif`Dc4 ~~iScates for payment
from End Users if the IC agr

	

ab S ra: fiL. wto redeem all such gift
certificates .

	

The format of $he gift~ certificate must be accept-
able to the Telephone Company .

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

(FC)

	

(2) When the Telephone Company provides Bill Processing Service
without,inquiry, all contacts from IC End Users concerning
the IC-billed amounts will be referred to the IC, and the
Telephone Company will only be responsible for contacts
with IC's End Users concerning the collection of IC ser-
vice deposits and charges, except prior IC balances due
from End Users . Inquiry will only be provided when the
IC has ordered Bill Processing Service for the same state
operating area .

Investigation of End User message bill charges is a
Telephone Company review of charges billed to an IC's End
User which the IC proposes to remove from the End User
bill or has removed from the End User bill . The review
will be provided based on a written order from the IC .
The review will include an investigation to determine
the proper party to be billed for the IC designated
messages .

Investigation also includes the review of a billed IC
message, removed from an End User bill at the IC's request
for a period of up to ninety (90) days after the billed
IC message has been removed from an End User's bill . The
review is provided to identify suspected unauthorized use
of the IC's service .

Investigation to determine if unauthorized use has occurred
is not provided under this sec V, bu t is xrovide~ ac car._ .__

forth in 8 .3 follo i~ ^E CV

JAN 1

	

1911(0
gY ssio

is Seryicen 1Ft1

Issued'

	

AUG 2 9 1986

	

Effective : SEP 29 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

WON
Public Service Commission

FF ~rkn
SEp 2 9 1986

is ServiceCommiSSWh



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .2 Billing Service-(Continued)
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

i . (Continued)

(AT)

	

(3) (Continued)

Issued : AUG 2

Access Services Tariff
Section 8

Q̂ r igJnal Sh&et 2n Q2_-_

GMAGEULED

Effective : SEP 2 9 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MISSOURI

Public Service Commission

The Telephone Company will select the personnel to make
the review, and the response will be provided by telephone
to the IC . The rates as set forth in 8 .2 .1, G ., following,
will apply to each request received from the IC . If adjust-
ments are to be made to the End User account, they will be
made in accordance with the IC's order and the appropriate
charges as set forth in 8 .2 .1, F ., following, will apply .

. (MT)

	

j . The Telephone Company will accept IC gift certificates for payment
from End Users if the IC agrees in writing to redeem all such gift
certificates . The format of the gift certificate must be accept
able to the Telephone Company .

AN 1
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1
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Section 8
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Original Sheet 21
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

k . Rated IC messages input to Bill Processing Service which the Tele-
phone'Compaay cannot bill for any reason will be reviewed by the
Telephone Company's message investigation groups . Upon completion
of the review, the billable messages will be posted and the appro-
priate charges as set forth in Paragraphs 8 .2 .1, G .7 . and 8 ., fol-
lowing, will apply . Unbillable messages will be handled in accord-
ance with instructions that have been mutually determined by the
Telephone Company and the IC . At the request of the IC, the rated
IC messages which cannot be billed to an End User will b

	

eviewed
for unauthorized use of IC service by Telephone Co

	

IL

	

sage
investigation groups for a period of up to 90 ~her the rated
IC message was processed .,

	

GI"

	

.~0~~~

	

SID

1 . The Telephone Company will post rated IC message 1\.\to the ~~,gSr~ate
End User's account when it identifies an IC mess~e lled to
an End User and will mark the appropriate End UW- ' ~~~tR~when an
IC credit card is issued to an End User . The`94e41'Company will
bill to an End User other IC message-billed sVervice - cnarges, such as
provision of a credit card, issuing of a credit card, blocking of
third-number billing, time and rate charges and subscription charges
when it receives an order for such services from an IC . Other IC
message-related charges, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the i1C . The Tele-
phone Company will make adjustments to End User's balance' sI aueJ to
account for application of credits authorized by IC nqu_

	

instruc-
tions and IC-furnished statements .

	

~~ " 1

	

I~~
'

83 - 2S3
m . The Telephone Company will establish an End Useru C

's account-for IC ..� ~ _~bulk-billed service when it receives an order-from an IC to-per-»,0 ; :
form such activity for a specific End User and will bill IC bulk-
billed charges to the End User . The Telephone Company will bill
other IC bulk-billed rate elements, such as provision of a bulk-
billed service access line, installation of an access line and
provision of an access line extension when it receives an order
for such services from an IC . Other IC message-related charges

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 D ~ .. ..J

I~s' :,il
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8 .2 Billing Service-(Continued)

B .

2 .

3 .

m . (Continued)

n .

Issued'
AUG 29 1986

By

P .S .C . Mo .-No . 36

ACCESS SERVICES

BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

Undertaking of the Telephone Company-(Continued)

Bill Processing Service-(Continued)

for bulk-billed service, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the IC . The
Telephone Company will make adjustments to End User's balances
due to account for application of credits authorized by IC
inquiry instructions and IC-furnished statements .

Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
the Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
End Users as may be ordered by the regulatory ageQ.VThe charges
for such a service will be determined on anoWal-case basis .

GPNG ~9g c*
The Telephone Company will provide Message~B~llin 1s ~ti;,

	

under
a Special Order . For all Message Billing,Ser ' p6%

	

r than
establishment of or changes to End

	

~~Used

	

~(~l~a (including
credit card data), establishment ofr~~o~y,r~

	

~4no`End User's account
rate elements, changes to End User'$X*a)ancV~ due and Bill Page
Information, the Message Billing Service Special Order Charge as
set forth in Paragraph 8 .2 .1, G ., following, will apply to orders
accepted by the Telephone Company . The format of this Special
Order will be specified by the Telephone Company .

Message Billing Service Ordering

a .

b .

Effective : SEP 2 9 1

R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

1st Revised Sheet 22
Replacing-"Or--i ina-l=S*"-tr-22

1 1000

AU6 2 8 1986

MISSOURI
Public Service Commission

The Telephone Company will arrange with the IC to accept under a
Special Order, End User's account information to establish and
change End User's account data (including credit card data),
establish and change an End User's account rate elements and
change End User's balances due . The methods, procedures and
manner in which the End User's account data and changes are
forwarded to the Telephone Company must be agWeea '

	

,_
Telephone Company . The charges to handle such',Qpeci~~~ .,
except Special Orders for application of credit adjusstm °e
IC charges that change End User balances due,i~Will S~Pdel5r~Q,~86d
on an individual-case basis .

80O sef
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Access Services Tariff
tariff will be issued .

	

Section 8
except for the purpose
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

2 . Bill Processing Service-(Continued)

3 .

m . (Continued)

for bulk-billed service, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the IC . The
Telephone Company will make adjustments to End User's balances
due to account for application of credits authorized by IC
inquiry instructions and IC-furnished statements .

n . Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
The Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
End Users as may be ordered by the regulatory agency . The charges
for such a service will be determined on an individual-case basis .

Message Billing Service Ordering

a .

b .

The Telephone Company will provide Message Billing Services under
a Special Order . For all Message Billing Service, other than
establishment of or changes to End Us
credit card data), establishme
rate elements and changed
Billing Service Specia
8 .2 .1, G .14 ., following, will ap~.torders accepted by, I tkq Tele-
phone Company . The format o �?his Special Order will be''spec'Yf d
by the Telephone Company .

	

8 3 - 253

,.DEC 2 9 1983

account data (including
nges to' End User's account--

1

	

s balances due, the Message
r'Charge as set forth in PaYagraghLl -u`-

	

n

The Telephone Company wit̀ 1 I r ng

	

4h the IC to--accept under
Special Order, End Users?%' 'courit information to establish and
change End User's account data (including credit card data),
establish and change an End User's'account rate elements and
change End User's balances due . The methods, procedures and
manner in which the End User's account data and changes are
forwarded to the Telephone Company must be agreeable to the
Telephone Company . The charges to handle such Special Orders
will be determined on an individual-case basis .

Effective :

	

JAN 0 1 1984

By R . D . BARRON. Vice President-Missouri
. Southwestern Bell Telephone Company

`' St . Louis, Missouri

a
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

C . Liability of the Telephone Company °utlic S~r,v

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, the Telephone
Company liability for Message Billing Service is as follows :

1 . If Bill-Processing Service detail is not available because the Tele-
phone Company lost or damaged records or incurred processing system
outages, the Telephone Company will attempt to recover the lost IC
detail .

	

If the lost IC detail cannot be recovered and the Telephone
Company recorded the details, the IC detail and the extent of the Tele-
phone Company's liability for damages will be as set forth in Paragraph
8 .1 .3, A ., preceding . If the lost IC detail cannot be recovered and
the IC provided the detail, the IC will be requested to resupply the
detail . If the IC cannot resupply the detail, the detail and the
extent o£ the Telephone Company's liability for damages will be as set
forth in Paragraph 8 .1 .3, A ., preceding . This recovered detail will be
included in message detail provided to the IC when the IC orders such
service and any recovered IC messages will be billed .

2 . when the Telephone Company is notified that, due to its error or omis-
sion, incomplete IC detail has been provided to an IC as set forth in
Paragraph 8 .2 .1, B .I .j ., preceding, and/or Paragraph 8 .4, following,
to an IC, the Telephone Company will make every reasonable effort to
recover and provide the IC detail to the IC at no additional charge .
Such request to recover the IC detail must be made within 30 days
from the date the IC detail was init

	

made available to the IC .
If the detail cannot be recovered twextent of the Telephone Company's
liability for damages shall be ~~ed as set forth in Paragraph 8 .1 .3,
A ., preceding .

	

gg

	

_,

3 . If the Telephone Company finds~~k' ,iso

	

i 'of~an error in billing to
an End User, it will correct the er , r(~fl billltthe apprdpriate ,End User
within the limits permitted b" ~~

	

state in %8

	

h ..i!R bFyides
the service . If the error is `cia~'`eA

	

the Telephoae(Company and the
Telephone Company cannot t"g2.y biY1 the proper-End"User, the extent
of the Telephone Company's liability for damages will be the known
amount misbilled or when the amount misbilled is unknown, limited as
set forth in Paragraph 8 .1 .3, A ., preceding .

4 . In the absence of willful misconduct, no liability for damages to the
IC or other person other than that as set forth in Paragraphs 8 .2 .1,
C .1 ., 2 . and 3 ., preceding, shall attach to the Telephone Company for
its action or the conduct of its employees in providing Message Billing
Service .
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DEC 29 1983

	

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

	

IJtL 2

8 .2 Billing Service-(Continued)

8 .2 .1

	

Message Billing Service-(Continued)

	

iPu _~_~ "

	

-

D . Obligations of the IC

Issued :

1 . The IC shall order Message Billing Services under a Special Order for
each state where service is desired . The IC shall be responsible for
all balances due from End Users that exist prior to ordering Bill
Processing Service .

At the time Message Processing Service and/or Bill Processing Service
is initially ordered, the IC shall order the service for one, three or
five years . Thereafter, upon six months' written notice, additional
service may be ordered for one, three or five years at the rates and
charges as set forth in Paragraph 8 .2 .1, G ., following .

	

The IC may
order inquiry for a service period that is different from that for
Bill Processing . However, the IC shall not order inquiry unless it
also has ordered Bill Processing Service for the same period and
the same state operating area . Not later than six months prior to
the end of an order period, the IC shall notify the Telephone Com-
pany in writing if service is to be discontinued at the end of the
period . If no notice is received from the IC, the Telephone Company
will automatically extend the services for another year, using the
most recent 12 months of capacity provided . The IC will be notified
by the Telephone Company when such an extension is made . All appro-
priate charges as set forth in Paragraphk.2 .1, G ., following, for
another year will apply, and the mini

	

38arges will be based on
the most recent 12 months of mes

	

m acity and/or bill capacity
provided .

	

GP ASAD
2 . When Message Processing Service ,

	

dered
Telephone Company, for each state and
estimate of the number of messaM
messages which will be bulk-bills~9lt

~6~'

	

~~

	

8 3
In addition, when Bill Processing Service is ordere$,'-~the,,IC AaA
furnish the Telephone Company, for each state and-for each year,in
the order, an estimate of the number of message-billed and/or bulk-
billed messages (bill capacity) for which billing is to be provided .
Separate estimates shall be furnished by the IC for message-billed
messages and bulk-billed messages . The capacity estimate for inquiry
for each state and each year shall be the same as that for message-
billed and/or bulk-billed messages .

DEC 2 9 1993 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

D . Obligations of the IC-(Continued)
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or- XS_
Issued :

	

DEC 2 9 1983 ~INOsc
~er,to ~ JAN 0 1 1984

By R . D . BARBONt;ice d"fsident-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC

3 . The IC shall furnish all information necessary for the Telephone Com-
pany to provide the Message Billing Service, including any per-month
service charges applicable to an End User, and an affidavit that states
whether the IC service is subject to any federal and/or state taxes .
When IC messages are to be billed by an entity other than the Tele-
phone Company, the IC shall furnish written instructions as to how
the rated IC messages are to be provided to that other entity . If
the IC does not furnish complete instructions, all resulting unbill-
able messages will be delivered to the IC . The information shall be
furnished by the IC in a timely manner .

4 . The IC shall furnish to the Telephone Company a written schedule of
its rates and charges in sufficient time to allow the Telephone Com-
pany to establish a rating program . The IC's rate structure must be
consistent with established Telephone Company rating methodologies .
The interval required to establish a rating program must be mutually
agreeable to the Telephone Company and the IC .

5 . When the IC orders Bill Processing Service, it shall authorize the
Telephone Company in writing to deny service to End Users for non-
payment . If that authorization is not received, Bill Processing
Service will not be provided .

6 . The IC shall be responsible for all contacts and arrangements, includ-
ing prior IC balances due from End Users, with its End Users concerning
the provision and maintenance of the IC's service .

7 . When the IC orders message-billed or bulk-billed-Bill Processing Ser-
vice with inquiry, the IC shall furnish to the Telephone Co ~"any writ-
ten instructions, which are agreeable to the elephone Company ; fur the
handling of End User's questions about bills .

J^'1

When the IC orders message-billed or bulk-billed Bill&&c'tQi5g3 Ser-
vice without inquiry, the IC shall furnish the Telephone Company with .
written instructions as to where inquiries are to-be-referred .

	

y
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

D . Obligations o£ the IC-(Continued)

7 . (Continued)

Issued : DEC 2 9 1983 Effective : JA ;~10119x4
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

u L: L,

	

2 . J

When the IC does not order inquiry service and desires credit adjust-
ments be made to the End User's balance due, the IC shall furnish a
statement for each End User's account where the credit is desired .
These statements shall show the IC message, the date the IC message
was billed and the amount of the credit . These statements shall be
furnished to the Telephone Company under a Special Order as set forth
in Paragraph 8 .2 .1, B .3 .b ., preceding .

The IC shall notify its End Users through its tariff or other appro-
priate means when the IC handles the bill inquiries . The IC shall
furnish the Telephone Company in writing all End User's bill adjust-
ment statements .

8 . The IC will immediately redeem all IC gift certificates the Telephone
Company receives in payment for any End User's charges . The IC agrees
to use a gift cdrtificate format which is agreeable to the Telephone
Company .

9 . The IC agrees to permit the Telephone Company to determine in accord-
ance with Telephone Company regulations, bill and collect IC service
deposits from all End Users of the IC's services for which the Tele
phone Company provides billing for the IC . The IC will notify its
End Users through its tariffs or other means that the Telephone Com-
pany will, when necessary, in accordance with Telephone Company deposit
regulations, determine and collect IC sAgvice deposits . The IC will
also include in its tariff and servjiF

	

rangements and-obtainobtain regula-
tory concurrence for the Tele

	

le~pany deposit regulations that the
Telephone Company will useG41Wtermips(~and collect End Users service
deposits .

Or
Rs~ss` ~

	

83 ! 2153
10 . When the IC desires that a cre it

	

61*

	

ued,,bynthe Telephone
Company for an End User, the

	

s ~

	

ash afie cedit card infor-
mation as specified by the ~ pRo C pony . The - information shall
include a statement from h IC tlgt the End User has requested the
credit card . When the IC is notified by the Telephone Company that
an IC credit card billing is discontinued, the IC shall notify the
appropriate End User . The IC also agrees to be responsible for all
charges to the discontinued credit card after receipt of notice of
discontinuance, and all charges to an IC credit card where the End
User states in writing to the Telephone Company that the End User
did not request the credit card .
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

D . Obligations of the IC-(Continued)

11 . When the IC furnishes recorded IC detail for Message Processing
Service and/or rated IC message detail for Bill Processing Ser-
vice, it shall be responsible to deliver the detail to the loca
tion specified by the Telephone Company, and it shall retain a
copy of the detail furnished for at least 90 days .

E . Payment Arrangements and Audit Provision

Issued :

1 . Audit Provision

Upon written notice by the IC to' the Telephone Company, the IC shall
have the right, through its authorized representative to examine
and audit during normal business hours and at reasonable intervals
determined by the Telephone Company, all such records and'accounts
as may under recognized accounting practices contain information
bearing upon the amount payable to the IC . Adjustment shall be
made by the proper party to compensate for any errors or omissions
disclosed by such examination or audit . Neither such right to
examine and audit nor the right to receive such adjustment shall
be affected by any statement to the contrary, appearing on checks
or otherwise, unless such statement expressly waiving such right
appears in a letter signed by the authorized representative of the
party having such,right and delivered to the other party .

Any information received or reviewed by the IC or its authorized
representative during the audit is to be considered confidential
and not to be distributed, provided or disclosed"iri'any form to
anyone not involved in the audit, a uch information to be
used for any other purpose . IF

	

I'

ow 'A'602 . Minimum Period

DEC 2 9 1983 Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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then the minimum period an4L e p

	

od for which charges apply is that
period ordered by the IC . A minimum period of one, three or five years,
as ordered by the IC, applies for each additional period of service
ordered .
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E . Payment Arrangements and Audit Provision-(Continued)

If the service is discontinued prior to the end of the period ordered,
monthly charges apply for each remaining month and fraction of a month .
The monthly charge will be 1/12 of the minimum yearly charge .

3 . Minimum Order Capacities and Minimum Yearly Charges

Access Services Tariff
Section 8

1 strRevised--Sheet-28-

ingfENEER

AUG 2 8 19BG

MISSOURI
Public Service Commission

Message Billing Service is subject to minimum order capacities and
minimum yearly charges . The minimum order capacities are the mes-
sage capacity and bill capacity as specified in Paragraph 8 .2 .1,
E .3 .a ., following . The minimum yearly charge as specified in
Paragraphs 8 .2 .1, E .3 .b . or c ., following, whichever is higher,
shall apply .

a . The message capacity ordered by the IC for any year in a three-
to five-year order for Message Processing Service shall not be
lower than 25 percent of the largest message capacity ordered
for any year in a three- or five-year order . The bill capacity
ordered by the IC for any year in a three- or five-year order
for Bill Processing Service shall not be lower than 25 percent
of the largest bill capacity ordered for any year in a three-
or five-year order . The minimum yearly bill capacity for message-
billed messages and bulk-billed messages will be determined sepa-
rately based on the estimates the IC furnishes as set forth in
Paragraph 8 .2 .1, D .2 ., preceding . The minimum yearly capacity
ordered for each year for inquiry shall be the same as that for
message-billed and/or bulk-billed messages .

b . For Message Processing Service, the minimum yearly charge is the
product of the message capacity per year furnished by the IC as
set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a, preceding, and the

(CP)

	

appropriate Message Processing Service rate times 0 .7 . The appro-
priate Message Processing Service rate as
8 .2 .1, G .1 ., following, for the mcific y

0P~Issued : AUG 29 1986
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

Issued :

2 . Minimum Period-(Continued)

If the service is discontinued prior to the end of the period ordered,
monthly charges apply for each remaining month and fraction of a month .
The monthly charge will be 1/12 of the minimum yearly charge .

3 . Minimum Order Capacities and Minimum Yearly Charges

Message Billing Service is subject to minimum order capacities and
minimum yearly charges . The minimum order capacities are the mes-
sage capacity and bill capacity as specified in Paragraph 8 .2 .1,
E .3 .a ., following . The minimum yearly charge as specified in
Paragraphs 8 .2 .1, E .3 .b . or c ., following, whichever is higher,
shall apply .

a .

b .

The message capacity ordered by the IC for any year in a three-
to five-year order for Message Processing Service shall not be
lower than 25 percent of the largest message capacity ordered
for any year in a three- or five-year order . The bill capacity
ordered by the IC for any year in a three- or five-year order
for Bill Processing Service shall not be lower than 25 percent
of the largest bill capacity ordered for any year in a three-
or five-year order .

	

The minimum yearly bill capacity for message-
billed messages and bulk-billed messages will be determined sepa-
rately based on the estimates the IC furnishes as set forth in
Paragraph 8 .2 .1, D .2 ., preceding . The minimum yearly capacity
ordered for each year for inquiry shall be the same as that for
message-billed and/or bulk-billed messages

For Message Processin to\,,V~;~~t ~
product of the messag ,crtiyJper
set forth in Paragraphs 8 .2 .1, D .2,
appropriate Message Proces~ix(g?a
priate Message Processing Service
8 .2 .1, G .1 ., following,

6g°(

DEC 2 9 1983 Effective :

	

AN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
. St . Louis, Missouri
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(y1qar-period ordered . ; ._



For Bill Processing Service, the minimum yearly charge is the
product of the message-billed bill capacity and/or bulk-billed
bill capacity per year furnished by the IC as set forth in Para-
graphs 8 .2 .1, D .2 . and E .3 .a ., preceding, and the appropriate
Bill Processing Service message-billed and/or bulk-billed rate

(CP)

	

times 0 .7 . The minimum yearly charge for message-billed mes-
sages and bulk-billed messages will be determined separately
based on the estimates the IC furnishes as set forth in Paragraphs
8 .2 .1, D .2 . and E .3 .a ., preceding . The appropriate Bill Proc-
essing Service message-billed rate is the average of the message-
billed rates as set forth in Paragraph 8 .2 .1, G .7 ., following,
for the specific message-billed service year-period ordered . The
appropriate Bill Processing Service bulk-billed rate is the bulk-
billed rate as set forth in Paragraph 8 .2 .1, G .7 ., following, for
the specific bulk-billed service year-period ordered .

No supplement to this
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

b . (Continued)

For inquiry, the minimum yearly charge for message-billed inquiry
and bulk-billed inquiry will be determined separately . For message-
inquiry, the minimum yearly charge is the product of the message-
billed bill capacity for the year furnished by the IC as set forth
in Paragraphs 8 .2 .1, D .2 . and E .3 .a, preceding, and the appropriate

(CP)

	

message-billed inquiry rate times 0 .7 . For bulk-billed inquiry, the
minimum yearly charge is the product of the bulk-billed bill capacity
for the year furnished by the IC as .set forth in Paragraphs 8 .2 .1,
D .2 . and E .3 .a, preceding, and the appropriate bulk-billed inquiry

(CP)

	

rate times 0 .7 . The appropriate message-billed inquiry rate is the
average of the message-billed inquiry rates as set forth in Para-
graph 8 .2 .1, G .7 ., following, for the year-period ordered . The
appropriate bulk-billed inquiryG~iqto is the u
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

For Bill Processing Service, the minimum yearly charge is the
product of the message-billed bill capacity and/or bulk-billed
bill capacity per year furnished by the IC as set forth in Para-
graphs 8 .2 .1, D .2 . and E .3 .a ., preceding, and the appropriate
Bill Processing Service message-billed and/or bulk-billed rate
times 0 .9 . The minimum yearly charge for message-billed mes-
sages and bulk-billed messages will be determined separately
based on the estimates the IC furnishes as set forth Paragraphs
8 .2 .1, D .2 . and E .3 .a ., preceding . The appropriate Bill Proc-
essing Service message-billed rate is the average of the message-
billed rates as set forth in Paragraph 8 .2 .1, G .7 ., following,
for the specific message-billed service year-period ordered . The
appropriate Bill Processing Service bulk-billed rate is the bulk-
billed rate as set forth in Paragraph 8 .2 .1, G.7 ., following, for
the specific bulk-billed service year-period ordered .

For inquiry, the minimum yearly charge for message-billed inquiry
and bulk-billed inquiry will be determined separately . For message-
inquiry, the minimum yearly charge is the product of the message-
billed bill capacity for the year furnished by the IC .as ,set forth
in Paragraphs 8 .2 .1, D .2 . and E .3 .a, preceding,WndLthej~appropriate
message-billed inquiry rate times 0 .9 . For bulk-billed inquiry, the
minimum yearly charge is the product of the bulk;l~i2l?ed;3i.11 capacity
for the year furnished by the IC as set forth ig 8ara&fI% 8 .2 .1,
D .2 . and E .3 .a, preceding, and the appropriate bulk-billed inquiry
rate times 0 .9 . The appropriate message-billeil'inquiry rate-is the
average of the message-billed inquiry_rAt s ~et forth is Para-
graph 8 .2 .1, G .7 .,

	

following 011t,I I, .

	

r,' bd ordered .

	

The
appropriate bulk-billed inqui+ ..Q~~a.te kd -the bulk-billed inquiry
rate as set forth in Paragraph 8 .2 .1, G .
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Minimum Order Capacities and Minimum Yearly Charges-(Continued)

For Message Processing Service, the minimum yearly charge is the
difference of the message capacity for the year furnished by the
IC as set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a ., preceding,
and the year allowance times the appropriate Message Processing
Service rate . The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
processed by the Telephone Company in the calendar year prior to
the, year for the minimum yearly charge times 0 .25 .

	

The appropri-
ate Message Processing Service rate is the Message Processing Ser-
vice rate as set forth in Paragraph 8 .2 .1, G .1 ., following, for
the specific year-period ordered .

For Bill Processing Service, the minimum yearly charge is the
difference of the message-billed bill capacity plus the bulk-
billed bill capacity for the year furnished by the IC as set
forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a ., preceding, and
the year allowance times the appropriate Bill Processing
Service message-billed and/or bulk-billed rate . The minimum
yearly charge for message-billed messages and bulk-billed mes-
sages will be determined separately based on the estimates the
IC furnishes as set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a .,
preceding, and a prorate of the allowance . The allowance will
be prorated using the ratio of the message-billed bill capacity
furnished by the IC to the bulk-billed bill capacity furnished
by the IC for the year for which the minimum yearly charge is
determined . The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
billed by the Telephone Company in the calendar year prior to the
year for the minimum yearly charge times 0 .25 . The appropriate
Bill Processing Service message-billed rate is the average of the
message-billed rate as set forth in Paragraph 8 .2 .1, G .7 ., follow-
ing, for the year-period ordered . The app
Service bulk-billed rate is thr, bulk-bille

	

rate $s
- `UYd'dY'h
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8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

c . For Message Processing Service, the minimum yearly charge is the
difference of the message capacity for the year furnished by the
IC as set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a ., preceding,
and the year allowance times the appropriate Message Processing
Service rate . The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
processed by the Telephone Company in the calendar year prior to
the year for the minimum yearly charge times 0 .05 . The appropri-
ate Message Processing Service rate is the Message Processing Ser-
vice rate as set forth in Paragraph 8 .2 .1, G .1 ., following, for
the specific year-period ordered .

For Bill Processing Service, the minimum yearly charge is the
difference of the message-billed bill capacity plus the bulk-
billed bill capacity for the year furnished by the IC as set
forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a ., preceding, and
the year allowance times the appropriate Bill Processing
Service message-billed and/or bulk-billed rate . The minimum
yearly charge for message-billed messages and bulk-billed mes-
sages will be determined separately based on the estimates the
IC furnishes as set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a .,
preceding, and a prorate of the allowance . The allowance. will
be prorated using the ratio of the message-billed bill capacity
furnished by the IC to the bulk-billed bill capacity furnished
by the IC for the year for which the minimum yearly charge is
determined . The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
billed by the Telephone Company in the calendar year prior to the
year for the minimum yearly charge times 0 .05 . The appropriate
Bill Processing Service me~ss a
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Minimum Order Capacities and Minimum Yearly Charges-(Continued)

For inquiry, the minimum yearly charge will be determined for the
year by using the message-billed bill capacity or the bulk-billed
capacity less a prorate of the year allowance times the appropriate
inquiry message-billed or bulk-billed inquiry rate . The minimum
yearly charge for message-billed inquiry and the bulk-billed inquiry
will be determined separately .

	

The prorate of the allowance will
be the same as that set forth in the preceding paragraph .

Cancellation of a Special Order

An IC may cancel a Special Order for Message Billing Service or Bill
Page Information on any date prior to the service date . The cancel-
lation date is the date the Telephone Company receives written or
verbal notice from the IC that the Special Order is to be cancelled .
The verbal notice must be followed by written confirmation within
ten days . The service date for Message Billing Service or Bill Page
Information is the date the IC and the Telephone Company mutually
agree the service is to start .

When an IC cancels a Special Order for Message Billing Service or
Bill Page Information after the order date but prior to the start
of service, a charge equal to the Special Order Char~ $~eg

	

eQram
development costs and any nonrecoverable capitacapita~

	

urred by
the Telephone Company will apply to the IC . C

	

..r,

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

When an IC requests changes to a pending Specia

	

~f~Qog~ssage
Billing Service or Bill Page Information, su;(
undertaken if they can be accommodated by ah~'

	

p,s�e
charge equal to any costs incurred by the Telephone C
of the change will apply .

5fp 29 1986

ctive : Pu~Pc$

~

enCeCommissiun
Effe SEP 2 ..



8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 31
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

c . (Continued)

For inquiry, the minimum yearly charge will be determined for the
year by using the message-billed bill capacity or the bulk-billed
capacity less a prorate of the year allowance times the appropriate
inquiry message-billed or bulk-billed inquiry rate . The minimum
yearly charge for message-billed inquiry and the bulk-billed inquiryy
will be determined separately .

	

The prorate of the allowance will
be the same as that set forth in the preceding paragraph .

4 . Cancellation of a Special Order

An IC may cancel a Special Order for Message Billing Service on any
date prior to the service date . The cancellation date is the date
the Telephone Company receives written or verbal notice from the IC
that the Special Order is to be cancelled. The verbal notice must
be followed by written confirmation within ten days . The service
date for Message Billing Service is the date the IC and the Tele-
phone mutually agree the service is to start .

When an IC cancels a Special Order for Message Billing Service
after the order date but prior to the start of service,_ a charge
equal to the Special Order Charges, program development1

L
costs and

any nonrecoverable capital costs incurred by the Telephone Company
will apply to the IC .

	

JA's - 1 1190" r
5 . Change to Special Orders

. :,When an IC requests changes to a pending S~~~;

	

~r--for Message,
Billing Service, such changes wil

7"

	

F3tdychey can be
accommodated by the 'Telephone Com any_u" Archage equal to any costs
incurred by the Telephone Company because

~P
of9 t,}xedbrhange will apply .

~JJ

-7Y OC~
at ~.

37 R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations

AUG 2 8 1986

MISSOURI
Public Service Commission

1 . The Message Processing and Bill Processing Service message charges
apply during the yearly periods ordered by the IC . The Telephone
Company will not initiate rate changes to the Message Processing Ser
vice charges as set forth in Paragraph 8 .2 .1, G .l ., following, or the
Bill Processing Service charges as set forth in Paragraph 8 .2 .1, G .7 .,
following, that apply to the IC order during the yearly periods for
that specific order . For the purpose of determining the charges appli-
cable to bulk-billed service for Bill Processing Service, a bulk-billed
message is an IC message which is used by the Telephone Company to de-
velop the IC bulk-billed charge .

2 . During any yearly period in which the actual IC messages processed
and/or billed exceeds the message capacity as stated following, addi-
tional charges apply . For Message Processing Service, for each IC

(CP)

	

message processed that exceeds (a) 130 percent of the message capa-
city ordered for the year or (b) the message capacity ordered plus
the year allowance, whichever of (a) or (b) is lower, the appropri-
ate charges for the specific service ordered as set forth n Para-
graphs 8 .2 .1, G .1 . and 2 ., following, apply . The yp aVUVance is
the quantity determined as set forth in Paragr

	

P2r._1, E .3 .c .,
preceding .

	

Vr-

For Bill Processing Service, for each message-bAed IC AeJ
f
A
r
s-

(CP)

	

cessed that exceeds (a) 130 percent of the message-
ordered or (b) the message-billed bill capacit$
ance, whichever of (a) or (b) is lower, the,"i
specific service ordered as set forth in Pa agraph~s~e 2 .1, G .7 . and 8 .,

~_
apacity

'\(06' c~rated allow-
?~~harges for the

following, apply . The prorated allowance is the quantity determined
as set forth in Paragraphs 8 .2 .1, E .3 .c ., preceding .

For Bill Processing Service, for each bulk-billed IC message pro-
cessed that exceeds (a) 130 percent of the bulk-billed bill capacity
ordered or (b) the bulk-billed bill capacity plus the prorated allow-
ance, whichever of (a) or (b) is lower, the ap
the specific service ordered as set forth in P
and 8 ., following, apply . The prorated allowa
quantity determined as set forth in Paragraph
preceding .

POOR e ce ommlsslofi
Issued : AUG 2 9 1986

	

Effective : SEP 2

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 32
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations

DEC
z'

	

I . .

	

'
L' .7';T S- ~ .I

1 . The Message Processing and Bill Processing Service message charges
apply during the yearly periods ordered by the IC . The Telephone
Company will not initiate rate changes to the Message Processing Ser
vice charges as set forth in Paragraph 8 .2 .1, G .l ., following, or the
Bill Processing Service charges as set forth in Paragraph 8 .2 .1, G .7 .,
following, that apply to the IC order during the yearly periods for
that specific order . For the purpose of determining the charges appli-
cable to bulk-billed service for Bill Processing Service, a bulk-billed
message is an IC message which is used by the Telephone Company to de-
velop the IC bulk-billed charge .

2 . During any yearly period in which the actual IC messages processed
and/or billed exceeds the message capacity as stated following, addi-
tional charges apply . For Message Processing Service, for each IC
message processed that exceeds (a) 110 percent of the message capa-
city ordered for the year or (b) the message capacity ordered plus
the year allowance, whichever of (a) or (b) is lower, the appropri-
ate charges for the specific service ordered as set forth in Para-
graphs 8 .2 .1, G .1 . and 2 ., following, apply . The year allowance is
the quantity determined as set forth in Paragraphs 8 .2 .1, E .3 .c .,
preceding .

For Bill Processing Service, for each message-billed IC message proc-
essed that exceeds (a) 110 percent of the message-billed bill capacity
ordered or (b) the' message-billed bill capacity plus-the-prorated allow-
ance, whichever of (a) or (b) is lower, the appropr ate., charges for the
specific service ordered as set forth in Paragraphs 2 .2 .1, G .7 . and 8 .,
following, apply .

	

The prorated allowance is, the. gfiautityldetermined
as set forth in Paragraphs 8 .2 .1, E .3 .c ., precedi RS . _ 2 5 3
For Bill Processing Service, for each bulk-b

"NA,l¢ ~,
ssa'ge proc-

essed that exceeds (a) 110 percent

	

f j -t

	

, ~liul'k~ti~~f
f

	

ill capacity
ordered or (b) the bulk-billed bill capat`ity~LplsLthe prorated allow-
ance, whichever of (a) or (b) is lower, the appropriate charges for
the specific service ordered as set fortjF+7n`?,P#rQraph 8 .2 .1, G .7 .
and 8 ., following, apply . The prorated allowance is the prorated
quantity determined as set forth in P r

	

r p~$ ~

	

3".c .,
preceding .
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Issued :
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Effective :

	

JAN O 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, -Hissouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

2 . (Continued)

AUG 2 83 1986

MISSOURI
Public Service Commission

For each year for message-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for message-
billed messages . The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 . apply .

For each year for bulk-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for bulk-
billed messages . The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 . apply .

For each IC message processed and/or billed between the message ca-
. (CP)

	

pacity ordered and the allowance (i .e ., 130 percent level or order
plus allowance level, whichever applies) specified in the preceding
paragraphs, the appropriate rate as set forth in Paragraphs 8 .2 .1,
G .1 . or 7 . will apply .

The IC, at its option, may order additional capacity for inquiry
and capacity required to process and/or bill the additional mes-
sages at the rates as set forth in Paragraph 8 .2 .1, G ., following,
subject to the minimum period and minimum yearly charges as set
forth in Paragraphs 8 .2 .1, E .2 . and 3 ., preceding . When more than
one order exists at the same time for an IC, the rates for inquiry,
IC messages processed and/or billed that exceed the total inquiry,
message and/or bill capacity, respectively, for all e

	

ing orders
will be the appropriate rates for the most recep

	

x

	

plus the
appropriate additional inquiry message andV,c&~Mrocessing charge
as set forth in Paragraphs 8 .2 .1, G .2 . an
most recent order . \SS10t\

&M one or more
~jfaIr . When both
ephone Company

3 .

	

The Message-Billed Service Charge applies early my"
messages or related rate elements are billedV-t At\
interstate and state IC messages are bills t \try thg9%I

to the End User on the same bill for the'YC, the ~Messa8e~~~-~~B~il led Service
Charge times 0 .5 applies for each month . When m re than- .

	

of
16 ^Jthe End User's bill is provided to the End User, the Mespoag~-~d

Service Charge applies for each additional copy f the End User's
bill provided .

SI=P 2 9 1986

Issued : AUG 291986

	

Effective : SEP 29 MOWService Commissiou I

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

Issued :

2 . (Continued)

ACCESS SERVICES

	

n~ -l

For each year for message-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for message-
billed messages . The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 . apply .

For each year for bulk-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for bulk-
billed messages . The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 . apply .

For each IC message processed and/or billed between the message capa-
city ordered and the allowance (i .e ., 110 percent level or order
plus allowance level, whichever applies) specified in the preceding
paragraphs, the appropriate rate as set forth in Paragraphs 8 .2 .1,
G .1 . or 7 . will apply .

The IC, at its option, may order additional capacity for inquiry
and capacity required to process and/or bill the additional mes-
sages at the rates as set forth in Paragraph 8 .2 .1, G ., following,
subject to the minimum period and minimum yearly charges as set
forth in Paragraphs 8 .2 .1, E .2 . and 3 ., preceding . When more than
one order exists at the same time for

	

IC, the rates for inquiry,
IC messages processed and/

	

~, 1`ed~t t xceed the total inquiry,
message and/or bill caRe~~;U;r y pest~ .ely, for all ].'existing orders
will be the appropriatW)r tes for the-most recent order, plus :the-

n

	

-11

	

,
n

	

7

	

I~ I .IL.IP ICI,appropriate additional inqui

	

Tn3g.3$land/or bill processing charge
as set forth in Paragraphs 6 .2 . and 8 ., following,
most recent order .

	

8

-~

	

3,

.'~~

-2~ 1S93

r.,
(1~` 5

cornr~tss~
or~

3 .

	

The Message-Billed ServWY ,IC}31 V~ ce ~lies e ach month~;th$t ":one-or .more
messages or related rate elements are billed to an ,End-User .

	

When both '
interstate and state IC messages are billed by the Telephone Company
to the End User on the same bill for the IC, the Message-Billed Service
Charge times 0 .5 applies for each month . When more than one copy of
the End User's bill is provided to the End User, the Message-Billed
Service Charge applies for each additional copy of the End User's
bill provided .

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

" St . Louis, Missouri

DEC 2 C '~CO
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

Issued :

AUG 2 8 1986

MISSOURI
Public Service Commission

4 . A Bulk-Billed Service Charge applies each month that one or more charges
are billed to an End User . When both interstate and state IC bulk-
billed charges are billed by the Telephone Company to the End User on
the same bill for the IC, the Bulk-Billed Service Charges times 0 .5
applies for each month . When more than one copy of the End User's
bill is provided to the End User, the Bulk-Billed Service Charge
applies for each additional copy of the End User's bill provided .

5 . When message detail is data-transmitted to or received from an exchange
telephone company location by the Telephone Company, a charge as set
forth in Paragraph 8 .2 .1, G .4 ., following, on a per-record basis will
apply . A record is a logical grouping of information as described in
the program that processes the information and loads the magnetic tape
or data file used to supply the message detail which is data-transmitted .
The Telephone Company will determine this charge based on its count of
the records transmitted .

6 . When message detail is data-transmitted to or received from an IC loca-
tion by the Telephone Company, a charge as set forth in Paragraphs 8 .2 .1,
G .6 . and/o r 12 ., following, on a per-record basis will a ly . A rec-
ord is a logical grouping of information as descri

	

~,Xe program
that processes the information and loads thg,'fape or data file
used to supply the message detail which is ~dPtrans~ed .

	

The Tele-
phone Company will determine this charge based m

it
s~e~iunt of the

records received .

	

nCJ
6 ~45g1Q~

Wift

	

7 . The Message Billing Service Special Order Cha~e ~p,8i~e's~}or each
Special Order for Message Processing Seru~geihandz~~ ]-Processing
Service, other than establishment of or changes to End User's account
data (including credit card data), establishment of or changes to End

(AT)

	

User's account rate elements, changes to End User's balances due and
Bill Page Information accepted by the Telephone Company .

The End User's account activity charges apply w ene er .a n IC Special
Order requests End User's account data be established or^, a

	

non-
recurring or recurring IC rate element be addedilor chaiigedLigEnd
User's account and/or an End User's balance due be changed .

AUG 2 9 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

SEP 2 9 1986

i
Effective : SEP 2 SennceCommissiau
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

4 .

	

A Bulk-Billed Service Charge applies each month that one or more charges
are billed to an End User . When both interstate and state IC bulk-
billed charges are billed by the Telephone Company to the End User on
the same bill for the IC, the Bulk-Billed Service Charges times 0 .5
applies for each month . When more than one copy of the End User's
bill is provided to the End User, the Bulk-Billed Service Charge
applies for each additional copy of the End User's bill provided .

S . When message detail is data-transmitted to or received from an exchange
telephone company location by the Telephone Company, a charge as set
forth in Paragraph 8 .2 .1, G.4 ., following, on a per-record basis will
apply . A record is a logical grouping of information as described in
the program that processes the information and loads the magnetic tape
or data file used to supply the message detail which is data-transmitted .
The Telephone Company will determine this charge based on its count of
the records transmitted .

6 . When message detail is data-transmitted to or received from an IC loca-
tion by the Telephone Company, a charge as set forth in Paragraphs 8 .2 .1,
G .6 . and/or 12 ., following, on a per-record basis will apply . A rec-
ord is a logical grouping of information as described in the program
that processes the information and loads the magnetic tape or data file
used to supply the message detail which is data-transmitted . The Tele-
phone Company will determine this charge based on its count of the
records received .

7 . The Message Billing Service
Sp ` .

O d z } rge applies_torr eacn-Special Order for Message

	

~'

	

xl	' Y

	

'

	

''

	

4^.~~'~raop ssaag ervice and/or Bi~11~~Pracessing

	

,
Service, other than establishment of of~, ~cChanges+to End User"s~'account
data (including credit card da

	

7,>, 2_e9tali'1 :shmenh. of or/ e angegy , o End
User's account rate elements an chan
accepted by the Telephone Co

6Y
The End User's account acti%

Issued :

	

DEC 2 9 1983 Effective :

	

JAN D 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

-Insri`
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I~ FUb !C ~ :.P . :_
c

	

r+g s°Fa~pply whenever- an-iC Special
Order requests End User's account data be established or changed, non-
recurring or recurring IC rate element be added or changed in an End
User's account and/or an End User's balance due be changed .



P .S .C . Mo .-No . 3 6
No supplement to this
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

	

I

	

MISSOURI
7 .

	

(Continued)

	

I Public Service Commission
An End User's account is a record for message-bi e service or u -
billed service which has a unique name, address and billing identifi
cation number assigned by the Telephone Company to which a bill is
rendered .

(CT)

	

An End User's account activity Special Order Charge always applies,
and the End User's account establishment and change charge, End User's
account rate element rate level change charge or the End User's account
rate element rate structure change charge may apply depending on the
activity ordered by the IC as set forth in Paragraphs 8 .2 .1, F .7 .a ., b .,
c . and d ., following .

(CT)

	

a . An End User's account activity Special Order Charge applies when-
ever the IC furnishes to the Telephone Company End User's account
information that establishes or changes the information, rates or

(AT)

	

balance due associated with an End User's account . The End
User's account activity Special Order Charge applies whenever
the IC orders Investigation of End User message bill charges .

Issued : AUG 2 9 1986

MEOW

AUG 2 8 1985

b . The End User's account establishment and change charge applies
whenever IC-furnished information is used by the Telephone Com-
pany to establish or change End User's account data or rate ele
ments or balances due, except for information to change End User's
account rate element rate levels or rate structu

	

End User's
account rate element rate level and rate

	

change charges
are applied as set forth in Paragraphs ~

	

.

	

, F .7 .c .

	

and d .,
following .

	

V

In addition, the End User's account esta lis e

	

n loge
charge does not apply when rated IC mes_,.,g

	

a

	

d to a
message-billed account associated with .arSC)OO~

	

~ common
line .

	

The End User's account estabc:3'$lhden~Abtrd' change charge
does not apply when an IC credit card is listed on a message-
billed account associated with an End User's common line and
does not apply for any subsequent preparation or distribution
of an IC credit card . The End User's accoun

	

hlychmPnt

	

__
and change charge does apply when the Teleph ne Co~- a,n , (
the request of an IC, establishes or changes~~a mess~5g9I.19®_
account with a credit card but without an ash ociated End
User's common line . The End User's account stabl8f~emofg 1986

Effective : SEP 29
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

~fic Service commissiou i
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

Issued :

7 . (Continued)

ACCESS SERVICES

An End User's account is a record for message-billed service or bulk-
billed service which has a unique name, address and billing identifi-
cation number assigned by the Telephone Company to which a bill is
rendered .

The End User's account activity Special Order Charge always applies,
and the End User's account establishment and change charge, End User's
account rate element rate level change charge or the End U'ser's account
rate element rate structure change charge may apply depending on the
activity ordered by the IC as set forth in Paragraphs 8 .2 .1, F .7 .a ., b .,
c . and d ., following .

a . The 'End User's account activity Special Order Charge applies when-
ever'the IC furnishes to the Telephone Company End User's account
information that establishes or changes the information, rates or
balance due associated with an End User's account .

b . The End User's account establishment and change charge applies
whenever ICifu

	

hehihf6rin

	

i n is used by the Telephone Com-
pany to est

	

' hLor)-finke lEii

	

Users account data or rate ele-
ments or balances due, except for information to change End User's
account rate elem~nt,?ate34gvels or rate structure . End User's
account rate element rate level and rate structure change charges
are applied as, ,septt . .ifojrth ip4Paragraphs 8 .2 .1, F .7 .c . and d .,
following . SY

PUS c SERVSCE CON.7,
In addition, the Enf ~sers account establishment and change
charge does not apply when rated IC messages are posted to a
message-billed account associated with an End User's common
line . The End User's account establishment and change charge
does not apply when an IC credit card is listed on a message-
billed account associated with an End User's common line and
does not apply for any subsequent preparation or distribution
of an IC credit card . The End User's account establishment
and change charge does apply when the Telephone Company, at
the request of an IC, establishes or changes a message-billed
account with a credit card but without an a

	

End
User's common line . The End User's accoun estabf$

	

e

DEC 2 9 1983 Effective : JAN

By R . D . BARRON, Vice President-Misso
Southwestern Bell Telephone Compan

St . Louis, Missouri

1 1984AN -1 1984
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Original Sheet 36
of canceling this tariff .
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8 . BILLING AND COLLECTION SERVICES-(Continued)

	

DEC 2

	

J

40

8 .2 Billing Service-(Continued)

8 .2 .? Message Billing Service-(Continued)

E . Rate Regulations-(Continued)

Issued :

7 . (Continued)

b . (Continued)

DEC 2 9 1983

P .S .C . Mo .-No . 36

and change charge applies for each account established, rate
element established, account changed (except for credit card
changes), rate element changed and balance due changed .

c . The End User's account rate element rate level change charge
applies whenever IC-furnished information is used by the Tele-
phone Company to change an End User's account rate element rate
level . The charge applies for each End User's account rate
element rate level changed . .

	

,

d . The End User's account rate element rate structure change
charge applies whenever IC-furnished information is used by
the Telephone Company to change an End User's account rate
element rate structure . The charges to make the End User's
account rate element rate structure changes will be determined
on an individual-case basis .

8 . When message detail is entered on a data file or magnetic tape to
be provided to an IC, the per-tape charge applies for each data
file or tape prepared, and the per-record charge applies for each
record processed . A record is a logical grouping of information
as described in the programs that process the information and load
the magnetic tapes or data file . The Telephone Company will deter-
mine the charges based on the number of data files or tapes prepared
and on its count of the records processed . The number of records
processed will be determined using the numbered records input to or
the number of records output trem the
formation and load the magnetic tapqj
of records is higher .
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rograms that process the in-
data file, whichever number

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

83-253



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .2 Billing Service-(Continued)

F . Rate Regulations-(Continued)

Issued : FEB 27 1984

P .S .C . No .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

9 . The rates as set forth in Paragraph in 8 .2 .1,'G .7 ., following, apply
for Bill Processing Service for an IC message-billed service depending
on the total (i .e ., sum o£ interstate and intrastate IC messages) num
ber of messages billed for an End User's account per month . The rate
groups are 1 to 10 messages per month, 11 to 100 messages per month,
101 to 600 messages per month and over 600 messages per month. The
rate for the largest number of IC messages billed for the End User's
account in a month will be used to determine the bill processing ser-
vice charges for that End User's account for the month . The Telephone

(CT)

	

Company will determine the charges for each IC based on its count of
(CT)

	

IC messages billed each bill day to that IC's End User account .

10 . When the Telephone Company receives an order from the IC to issue
one or more IC credit card(s) to an End User, Special Order and
Credit-Card Issuance preparation and distribution charges apply .
If the IC requests another card to be issued for any reason, the
preparation and distribution charges apply . If for any reason
the IC requests a change to be made in the credit card informa-
tion maintained on an End User's account by the Telephone Company,
including the marking of the account to show issuance of a credit
card by the IC or discontinuance of an existing card, and the IC
does not request the distribution of a credit card, only the prepa-
ration charge applies . The Telephone Company will determine the
charges based on its record of the Special Orders to prepare and
distribute IC credit cards received from the IC .

G~~G I
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~o\A1
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Effective :
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Replace ngl,%

MAR
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Access Services Tariff
Section 8
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Public Service Commission
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8 .2 Billing Service-(Continued)

F . Rate Regulations-(Continued)

Issued : DEC 2 9 1983

' P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 37
of canceling this tariff .

	

i'' .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

9 . The rates as set forth in Paragraph in 8 .2 .1, G .7 ., following, apply
for Bill Processing Service for an IC message-billed service depending
on the total (i .e ., sum of interstate and intrastate IC messages) num
ber of messages billed for an End User's account per month . The rate
groups are 1 to 10 messages per month, 11 to 100 messages per month,
101 to 600 messages per month and over 600 messages per month . The
rate for the largest number of IC messages billed for the End User's
account in a month will be used to determine the bill processing ser-
vice charges for that End User's account for the month . The Telephone
Company will determine the charges based on its count of IC messages
billed each bill day to an End's User's account .

10 . When the Telephone Company receives an order from the IC to issue
one or more IC credit card(s) to an-End User, Special Order and
Credit-Card Issuance preparation and distribution charges apply .
If the IC requests another card to be issued for any reason, the
preparation and distribution charges apply . If for any reason
the IC requests a change to be made in the credit-card informa-
tion maintained on an End User's account by the Telephone Company,
including the marking of the account to show issuance of a credit
card by the IC or discontinuance of an existing card, and the IC
does not request the distribution of a credit card, only the prepa-
ration charge applies . The Telephone Company will determine the
charges based on its record of the Special Orders to prepare and
distribute IC credit cards received from the IC .

I ~ 2 81984

BY~Z
PUBLIC SfRVICS COMMIWCaN

OF MIssoulo

Effective :

	

JAS! 0 1 1484

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

J ;vi-11~ .' .
83-253



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original She et 37 . 01
of canceling this tariff .
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

essage Billing Service-(Continued)

e Regulations-(Continued)

The basic per-hour rate and the premium per-hour rate for program
development is for the use of one hour of one Telephone Company
programmer's time .

The Telephone Company will keep a count of the hours and fraction
thereof_ used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records .
The hours for each service ordered will be summed and then rounded
to the nearest hour, except that when the total is less than one
hour, one hour will be used to determine the charges .

Bill Page Information per bill rendered charge applies each month
that the informational or promotional wording appears on an End
User's bill containing one or more messages or related rate ele-
ments of the IC .

Issued :

	

AUG 2b Wou

The Special Order Charge for Bill Page Information applies for the
establishment or change of the informational or promotional wording
on the End User's bill .

The Telephone Company will keep a count of the number of orders
from the IC for Investigation of End User message bill charges .
Each End User message shown in the IC order where investigation
is requested, will be considered a request for which charges, as
set forth in Paragraph 8 .2 .1, G ., following, will apply . If the
Investigation requested is review of a message to identify suspected
unauthorized use of the IC's service and another Investigation is
requested for the same End User message, an additional request per
message will be counted . The charge per request is in addition to
the End User account activity Special Order Charge . The End User
account activity Special Order Charge applies for each order_ wher
Investigation is requested .

VSID
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG 2 u 1'986

MISSOURI
Public Service Commission

SEP 2 9 1986
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G . Rates and Charges

The rates and charges are :

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 38
of canceling this tariff .

	

Replacing Origina.L_Sheet38--

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

1\06 2 S 1986

1 . Message Process1-year
period,

3-year period,
5-year period,

2 . Additional Messper
message

abcapacity
orderspecified . .

3 . Program DevelopBasic,
per

hou(applicable to
within the

Telnormalwork
scnormalwork f

Issued :

	

AUG 29 1986

Premiumper
(applicable to work performed
outside the Telephone Company's
normal work schedule and/or which
requires additions to the work force)

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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Public Service Commission `

,,yS0
NGGp

	

I

	

SEP 2 9 1986
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~S.s5~on IPubficService CoMMISS10ii
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USOC Rates

ing ervice
per mes age . . . . . BABM+ $ . 11
per message . . . . . BABM+ 009
per message . . . . . BABM+ .007

age Proce sing,
ove the message
ed and allowances
. . . . . . . . . . . .002

ment,
r . . . . . . . . . . 104 .00
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ephone Company's
hedule and using the
rce)

, our . . . . . . . . . 128 .00



n
P .S .C . No .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 38
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

11 . The basic per-hour rate and the premium per-hour rate for program
development is for the use of one hour of one Telephone Company
programmer's time .

12 . The Telephone Company will keep a count of the hours and fraction
thereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records .
The hours for each service ordered will be summed and then rounded
to the nearest hour, except that when the total is less than one
hour, one hour will be used to determine the charges .

G . Rates and Charges

The rates and charges are :

Issued :

	

DEC 2 9 1983

ACCESS SERVICES

requires additions to the work force)

By R . D . BARRON, 'lice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Rates

Effective :

	

JAN 0 1 1984

DEC

.011

.009

.007

1198'':

~
(applicable to work performed
outside the Telephone Company's

	

nuBtlcs°RVICE

	

ISSION

normal work schedule and/or which

	

of g+s,ouio

USOC

1 . Message Processing Service
1-year period, per message . . . . . BABM+ $
3-year period, per message . . . . . BABM+
5-year period, per message . . . . . BABM+ '

2 . Additional Message Processing,
per message above the message
capacity ordered and allowances
specified . . .

3 . Program Development, ~JAfJ -
Basic, per hour 83(applicable to work performed
within the Telephone Company's
normal work schedule and using the
normal work force)

91986SEP `~,
Premiumper hour . . . . . . . . .



8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 39
o£ canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

G . Rates and Charges-(Continued)

Issued :

4 . Data transmission of rated IC messages
details between other exchange telephone
company locations,
- per record transmitted . . . . . . . . .

	

TRMD A

	

$ .003
- per record received . . . . . . . . . . .

	

TRMD B

	

.0025

5 . Provision of rated IC message detail,

	

PRMD
- per record processed . . . . . . . . . .

	

.003
- per tape or data file . . . . . . . . . .

	

40.00

6 . Data transmission to an IC location o£

	

ICB rates
rated IC message details,

	

BODDT

	

and charges
per record transmitted . . . . . `~® . .

	

apply .

G
WGEI~

z

	

Rates
1gg

	

Messages per End User's
1 o!y

	

e0f\

	

Account Per Month
~35~

d~

	

.tGgG0

	

1 to 11 to 101 to Oversp-tV
c~C'

	

10

	

100

	

600

	

60.0I \J
7 . Bill Processing Service= `

Message-billed processing,

	

~;

	

CC

	

S
1-year period, per message . . . BABB+

	

$ .0255 $ .0215 $ 0 $5'. $ .018� ,~ .i
3-year period, per message . . . BABB+

	

.021

	

.Or75`

	

015
-~

.015
5-year period, per message . . . BABB+

	

.016

	

.0135

	

.012

	

.011
.'

	

v

Message-billed inquiry,

	

-

1-year period, per message . . . BABQ+

	

.117

	

.117

	

.039

	

.039
3-year period, per message . . . BABQ+

	

.1035

	

.1035

	

.0345

	

.0345
5-year period, per message . . . BABQ+

	

.09

	

.09

	

.03

	

.03

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri

tlY .

DEC

FID Rates

83 - :2 .53 .



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 40
o£ canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

G . Rates and Charges-(Continued)

7 . Bill Processing

Bulk-billed pr

1-year period,
3-year period,
5-year period,

Bulk-billed in

1-year period,
3-year period,
5-year period,

8 . Additional Bill Processing,
per message above the bill
capacity ordered and allowance
specified,

each . . . . .

Bulk-billed
inqeach. . . . .

9 . Message-Billed Service, in which one or
more messages or message service related
rate elements are billed,
- per bill rendered for an End User's
account . . . . .

10 . Bulk-Billed Service, in which a charge
associated with a bulk-billed service is
billed,
- per bill rendered for an End User's
account .

	

.

	

.

	

. .

	

.

Issued :

	

DEC 2 9 1983

	

Effective :

	

JAN 0 ) 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Message-billed processing,
each . . . . .

Message-billed
each . . . . .

Bulk-billed pr

If

	

3,00 10
JAI - 119,

-, 2, 5 3 .

.80

. . . . . . . . . . . . ~~~ .005

inquiry
. . . .

,
. . . . . .

,!

p~,~
. 0r\`e a* .o13s

cessing,
. . . . . . . . . . 5. . 0.GQ~~t9 .0005

uiry, $ 50iVtC8C\\~.°1
. . . . . . . . . . .0005

USOC Rates

Service-(Continued)

cessing,

per message BABU+ $ .003
per message BABU+ .0025
per message BABU+ .002

uiry,

per message BABY+ .002
per message BABY+ .0015
per message " BABY+ .001




