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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 8
Southwestern Bell Telephone 5th Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 1

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES

The Telephone Company may provide
Billing & Collection services as specified by contract. Such services may include:

- Billing Service

- Billing Analysis Service

- Billing Information Service
- Account Maintenance

8.1 Billing Service
8.1.1 Message Processing Service

Message Processing Service is the transforming of the recorded Customer call details into rated
messages in preparation for billing.

8.1.2 Bill Processing Service

Bill Processing Service is the preparation of bills for message-billed service and bulk-billed service,
mailing of statements of the amounts due for service received from the Customer and the collection of
the deposits and monies due from the End Users.

Issued: September 7, 2012 Effective: October 7, 2012
CANCELLED By JOHN SONDAG, President - Missouri Filed
May 2, 2018 St. Louis, Missouri Missouri Public
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JI-2018-0126
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC or end user, provide

Billing & Collection services as specified by contract. Such services may include:
- Recording Service

- Billing Service

- Billing Analysis Service

- Billing Information Service

- Account Maintenance

Unless otherwise stated in this section, the term IC includes an end user.

8.1 Recording Service

Recording Service is the recording of the details of an IC message, and when requested by the IC,
the provision of those details to the IC.

8.1.1 Rates and Charges

The rates and charges for recording service for all contract lengths up through five (5) years are
listed below.

(AT) More Than

| 1 Year One
(AT) Rate Year Rate
(AT) Recording Per Customer Message $0.0250 (NR) ICB

| Assembling & Editing Per Message 0.0050 | |

| Provision Of Message Detail-Per Message 0.0050 | |

| Per Tape Charge 45.0000 | |

| Data Transmission Sent or Received | |

| Per Record using CMDS Network 0.0030 | |

| Data Transmission Sent or Received Per | |

| Record Using Customer Provided Network 0.0010 | |
(AT) Overnight Delivery of Mag Tape 90.0000 (NR) ICB

8.2 Billing Service
8.2.1 Message Processing Service

Message Processing Service is the transforming of the recorded IC call details into rated
messages in preparation for billing.

8.2.2 Bill Processing Service

Bill Processing Service is the preparation of bills for message-billed service and bulk-billed
service, mailing of statements of the amounts due for service received from the IC and the
collection of the deposits and monies due from the End Users.

Issued: May 11, 1994 Effective: July 14, 1994
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose : 3rd Revised Sheet 1
of canceling this tariff. ' Replacing 2nd Revised Sheet 1

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC or end user, provide

Billing & Collection services as specified by contract. Such services may

include: S
HEQ; ey E@

-~ Recording Service

- Billing Service SEP & 1891

~ Billipng Analysis Service

- Billing Information Service MISSOURI

Account Maintenance

Public Service Commission
Unless othwerwise stated in this section, the term IC includes an end user.

8.1 Recording Service

Recording Service is the recording of the details of an IC message, and
when requested by the IC, the pravision of those details to the IC.

8.1.1 Rates and Charges

The.rates and charges for recording service for all contract lengths up
through five (5) years are listed below.

Rate

Recording Per Customer Message $0.0250
Assembling & Editing Per Message 0.0050

Provision Of Message Detail-Per Message 0.0050

Per Tape Charge 45.0000 D
Data Transmission Sent or Received GANGELLE

Per Record using CMDS Network 0.0030
Data Transmission Sent or Received Per a4
Record Using Customer Provided Network 0.0010 J{“_'lQYB
Overnight Delivery of Mag Tape 90.0000 A S’H‘" /

11 , B C Comm’\ss\ﬂ“
8.2 Billing _Servme Pub\\c Sm'}i‘;s OUR\

8.2.1 Message Processing Service

Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing.

8.2.2 Bill Processing Service

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of the
amounts due for service received from the IC and the collection of
the deposits and monies due from the End Users.

Issued: SEP 9 9 1991 Effective: NOV 0 9 199" FEEE—
By R. D. BARRON, President-Missouri Division NQV 2 1991

Southvestern Bell Telephone Company
St. Louis, Migsouri MO. PUBLIC SERVICE COMM.



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

§ tariff will be issued Section 8
. except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing lst Revised Sheet 1

and Original Sheet 1.01

RECEIVED

(CP) ACCESS SERVICES

6 8. BILLING AND COLLECTION SERVICES NOV 241987
The Telephone Company may, at the option of an IC, provide Billihﬁ‘%souai

. Collection services. Such services may include: Public Service Commissior
- Recording Service
- Billing Service

.a — Billing Analysis Service

~ Billing Information Service
~ Account Maintenance

8.1 Recording Service

Recording Service is the recording of the details of an IC message, and
when requested by the IC, the provision of those details to the IC.

8.1.1 Rates and Charges

The rates and charges for recording service for all contract lengths up

. through five (5 ears are listed below.
@ g )y CANCELLED
' Rate -
1991
Recording Per Customer Message S0.0ZS% 3”@ S #I
Assembling & Editing Per Message (CR) gFOOg Y - =
Provision Of Message Detail-Per Message Wala Service Commission
Per Tape Charge S (CR) 45.0000 MiSSOUR|
Data Transmission Sent .or Received
Per Record using CMDS Network (NR)} 0.0030
Data Transmission Sent or Received Per
Record Using Customer Provided Network 0.0010
Overnight Delivery of Mag Tape (NR} 90.0000

. 8.2 Billing Service

8.2.1 Message Processing Service

. Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing.

8.2.2 Bill Processing Service

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of the
amounts due for service received from the IC and the collection of
the deposits and monies due from the End Users. F"..ED

Issued:DEc { 87 Effective: JAN 1 1988 o JAN1 1988

By R. D. BARRON, President-Missouri Divisio 87-95 -
Southwestern Bell Telephone Company anuc Servios Commission

3t. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose lst Revised Sheet 1
of canceling this tariff. Replacing Original.Sheet 1

8. BILLING AND COLLECTION SERVICES

ACCESS SERVICES ‘BE@EUWE@

AUG 26 1980

The Telephone Company will, at the option of an IC, provide the following

services: N“SSUUR‘

8.1

Recording Service Public Service Commission

Billing Service
Billing Analysis Service
Billing Information Service

Recording Service

The Telephone Company will provide Recording Service in association with
the offering of Feature Groups C and D Switched Access Service for IC mes-
sages that can be recorded by the Telephone Company provided automatic
message accounting equipment. In addition, where the Telephone Company
records the IC messages on manual tickets, the Telephone Company will pro-
vide Recording Service for the manual tickets.

The Telephone Company will provide Recording Service in its operating
territory. The minimum territory for which the Telephone Company will
provide Recording Service is all the appropriately equipped offices in
a state operating territory for which the IC has ordered Feature Group
€ or D Switched Access Service.

For Feature Group € and D Switched Access Service, when answer supervision
is provided by the IC premises, the term "IC message” used herein denotes

a completed call originated by an IC's End User. An IC message begins

when answer supervision from the premise of the ordering IC is received by
Telephone Company recording equipment indicating that the called party has
answered. A message ends when disconnect Supervision is received by
Telephone Company recording equipment from either the premise of the order-
ing IC or the IC's End User premise from which the call originated.

CANCELLED
AN 1088 ERILED

sy Zud L84 SEP 29 1986

Dublic favvice C:omrpission
MISSOURI-

Pubfic Service Commissiois

Issued: AUG 29 1986 Effective: QEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.§.C. Mo.-No. 36

No supplement to this . . Access Services Tariff
tariff will be issued ' Section 8
except for the purpose ‘Original Sheet 1

of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES DEC 90103
R [P NS
The Telephone Company will, at the option of an IC, provide the followin
services: e o
- . FLLZ:J DA Ly
- Recording Service . Ll T

Billing Service
Billing Analysis Service
Billing Information Service

}

8.1 Recording Service

The Telephone Company will provide Recording Service in associatiom with
the offering of Feature Groups C and D Switched Access Service for IC mes-
sages that can be recorded by the Telephone Company-provided automatic mes-
sage accounting equipment. In addition, where the Telephone Company records
the IC messages on manual tickets, the Telephone Company will provide Re-
cording Service for the manual tickets.

The Telephone Company will provide Recording Service in its operating
territory. The minimum territory for which the Telephone Company will
provide Recording Service is all the appropriately equipped otffices in
a state operating territory for which the IC has ordered Feature Group
C or D Switched Access Service.

The term "IC message" used herein denotes a completed call originated by
an IC's End User. An IC message begins when answer supervision from the
IC terminal location is received by Telephon yany recording equipment
indicating that the called par _Eeﬁ@dﬁ?%?%g .i%gzilc message ends when
disconnect supervision is recei gﬂbwT@éhep fe Company recording equip-
ment from either the IC terminal location or the IC End Usex’'s premises
from which the call originated. SEP 2 9198b

8.1.1 General Description ' 4}*
N
GERVICE COMMISSIO
Recording Service is the regy%dgéggpﬁmhhaldetails of an IC message,
and when requested by the IC, the provision of those detzils to
the IC. Recording Service includes recording, assembly and edit-
ing and provision of recorded IC message detail.

Recording is the entering on magnetic tape or other acceptable

media the details of IC messages origipnated through Switched Access ,z
Service for which appropriate answer and disconnect supervision ''-15.y
has been received. Recording is provided 24 hours a day, 7 days _

a week. : ' . Call T ga

Assembly and editing is the aggragation of the recorded IC .m\ggg; 253 '
details to create individual messages and the verification that the ™ - I,
data required for rating, in accordance with the standard format
established by the Telephone Company, is present. Assembly and
editing is performed at least once a week.

Issued: DE(C 2 G 1983 Effective: JAN 0O 11584

By R. D. BARRON, Vice President-Missouri
Scouthwestern Bell Telephone Company
Q- T omtis o Md aomrrit

e
v, SOV



o0 o O

P.S.C. Mo.-No. 36

No supplement to this , Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 1.01

of canceling this tariff.

ACCESS SERVICES [‘%E@EHWE@

8. BILLING AND COLLECTION SERVICES-{Continued) AUG 2 € 1986
i

MISSOUR
(AT) For Feature Group D Switched Access Service when ans ‘ﬁfb[mi%mgel@gmm[ssmn
not provided by the IC premises, the term "IC messaga- 1

notes a call originated by an IC's end user where a start time (the re-
corded time at which the Teature Group D entry switch receives the first
wink supervisory signal forwarded from the IC's point of termination)

and a disconnect time are received by Telephone Company recording equip-
ment. For purposes of measurement, the message begins when the wink super-
visory signal is received and ends when disconnect supervision 1s received

by Telephone Company recording equipment from either the premises of the
ordering IC or the IC's End User premises from which the call originated.

8.1 Recording Service-(Continued)

{AT) Feature Group C Switched Access Service c¢alls where the 1C premises does
not provide answer supervision are not permitted.

{MT) 8.1.1 General Description

Recording Service is the recording of the details of an IC message,
and when requested by the IC, the provision of those details to the
IC. Recording Service includes recording, assembly and editing and
provision of recorded IC message detail.

Recording is the entering on magnetic tape or other acceptable media

the details of IC messages originated through Switched Access Service
for which appropriate answer and disconnect supervision has been re-

ceived. Recording is provided 24 hours a day, 7 days a week.

Assembly and editing is the aggregation of the recorded IC message
details to create individual messages and the verification that the
data required for rating, in accordance with the standard format
established by the Telephone Company, is present. Assembly and
editing is preformed at least once a week.

CANGELLED o -
JANT 1968 BALED

BY Zad RS #l SEP 29 1986

Fublic Service Commission |
MISSOUR! Pubtic Service Gommissiou

Issued: AUG 29 1986 Effective: SEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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Southwestern Bell Telephone
Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 8
6th Revised Sheet 2

Replacing 5th Revised Sheet 2

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

8.1 Billing Service-(Continued)

8.1.2 Bill Processing Service-(Continued)

Treatment of accounts is the forwarding of notices of delinquent or unpaid End User's accounts, posting
of credits and adjustments, and when necessary as determined by the Telephone Company, denial of
the Customer’s services and/or Local Telephone Exchange Services to an End User. Where Local
Telephone Exchange Service access is denied, access to Customer service will also be denied.

8.1.3 Rates and Charges

The rates and charges for billing service are listed below. For rate
elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

More Than

1Yr.Rate 1Yr. Rate

Message Bill Processing Per Message 0.0300
Message Bill Processing -

Per Phrase Summary Records 0.0045
Bulk Bill Processing Per Message 0.0200
Bill Rendering - Message Bill 0.4500
Bill Rendering - Bulk Bill 0.4000
Bill Rendering - Private Line Bill 2.0000
Bill Phrase 5 Lines Per Phrase

Per Bill 0.0200
Bill Page Per Page Per Bill 0.0350
End User Adjustment Per Adjustment 2.5000
Post Bill Message Investigation

Per Case 3.0000
Program Development Charge Per Hour 60.0000
Network 0.0010
Clerical Staff Utilization Per Hour 45.0000
CPU Utilization Per Hour 850.0000
Retention of Records Per Tape

Per Month 1.0000

ICB
I
I
I
I
I
I
I
I
I
I
I
|
I
I
I
I
I
I
I
I
I
I
I
|

ICB

Issued: September 7, 2012

CANCELLED
May 2, 2018
Missouri Public
Service Commission
JI-2018-0126

By JOHN SONDAG, President - Missouri
St. Louis, Missouri

Effective: October 7, 2012

Filed
Missouri Public
Service Commission
JI-2013-0116



P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)

8.2.2 Bill Processing Service-(Continued)

Access Services Tariff

Section &8

5th Revised Sheet 2

Replacing 4th Revised Sheet 2

Treatment of accounts is the forwarding of notices of delinquent or unpaid End User's accounts,
posting of credits and adjustments, and when necessary as determined by the Telephone
Company, denial of the IC's services and/or Local Telephone Exchange Services to an End
User. Where Local Telephone Exchange Service access is denied, access to IC service will also

be denied.

8.2.3 Rates and Charges

(CT)
(CT)

(CT)

The rates and charges for billing service are listed below. For rate
elements charged on an hourly basis, the charges are doubled if

performed on an overtime basis.

Message Rating Per Message
Message Bill Processing Per Message
Message Bill Processing -

Per Phrase Summary Records
Bulk Bill Processing Per Message
Message Bill Inquiry Per Message
Bulk Bill Inquiry Per Message
Private Line Bill Inquiry Per

Bill Rendered
Bill Rendering - Message Bill
Bill Rendering - Bulk Bill
Bill Rendering - Private Line Bill
Bill Phrase 5 Lines Per Phrase

Per Bill
Bill Page Per Page Per Bill
End User Adjustment Per Adjustment
Post Bill Message Investigation

Per Case
Program Development Charge Per Hour
Data Transmission Sent or Received
Per Record Using CMDS Network
Data Transmission Sent or Received

Per Record Using Customer Provided
Network
Clerical Staff Utilization Per Hour
CPU Utilization Per Hour
Retention of Records Per Tape

Per Month

1 Yr. Rate

More Than

1 Yr. Rate

$0.0050
0.0300

0.0045
0.0200
0.0400
0.0040

0.3500
0.4500
0.4000
2.0000

0.0200
0.0350
2.5000

3.0000
60.0000

0.0030
0.0010
45.0000
850.0000

1.0000

(CR) ICB

(

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
C

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
CB
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October 7, 2012
Missouri Public
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July 14, 1994
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No supplement to this
tariff will be issued
except for the purpose:
of canceling this tarif€.

P.S.C. Mo.-No. 36

Access Services Tariff
Section 8

4th Revised Sheet 2

Replacing 3rd Revised Sheet 2

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) R ECEIVED
8.2 Billing Service-(Continued) NOV D8 1993
B.2.2 Bill Processing Service-{Continued) Public M'SSOURI
Service

8.2.3

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User’s accounts, posting of credits and adjustments, and

vhen necessary as determined by the Telephone Company, denial of the
IC’s services and/or Local Telephone Exchange Services to an WCELLED
User. Where Local Telephone Exchange Service access is denietf,

access to IC service will also be denied.

‘Rates and Charges JuL 141994

9/ ¥ 3
The rates and charges for billing service are listed belowBY%mn
elements charged on an hourly basis, the charges are dofuldic S€rv'ce U%l
performed on an overtime basis. MISSO
1 Yr. Rate 3 Yr. Rate 5 Yr. Rate

Message Rating Per Message $0.0050 $0.0050 $0.0050
Message Bill Processing Per Message 0.0300 0.0275 0.0250
Message Bill Processing -

Per EMI Text Record (NR)0.0045  (NR)Y0.0045  (NR)0D.0045
Bulk Bill Processing Per Message 0.0200 0.0175 0.0150
Message Bill Inquiry Per Message 0.0400 0.0350 0.0300
Bulk Bill Inquiry Per Message 0.0040 0.0035 0.0030
Private Line Bill Inquiry Per

Bill Rendered 0.3500 0.3000 (.2500
Bill Rendering - HMessage Bill 0.4500 0. 4000 0.3500
Bill Rendering - Bulk Bill 0.4000 0.3500 0.3000
Bill Rendering - Private Line Bill 2.0000 1.5000 1.0000
Bill Phrase 5 Lines Per FPhrase

Per Bill 0.0200 0.0200 06.0260
Bill Page Per Page Per Bill 0.0350 0.0350 0.0350
End User Adjustment Per Adjustment 2.5000 2.5000 2.35000
Post Bill Message Investigation

Per Case 3.0000 3.0000 3.0000
Program Development Charge Per Hour 60.0000 60.0000 60.0000
Data Transmission Sent or Received

Per Record Using CMDS Network 0.0030 0.0030 0.0030
Data Transmission Sent or Received

Per Record Using Customer Provided

Network 0.0010 0.0010 0.0010
Clerical Staff Utilization Per Hour 45,0000 45.0000 45.0000
CPU Utilization Per Hour 850.0000 850.0000 850.0000
Retention of Records Per Tape

Per Month 1.0000 1.0000 F"_EB

Issued: Effective:
NOV 1 2 1993 0EC 12 W83 ppe 12193

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
5t. Louis, Missouri

MISSOUR} o
Public Sesvice Commissiu:



f\_. Issued: JﬁN 1 7 1990
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issuved Section 8
except for the purpose 3rd Revised Sheet 2
of canceling this tariff. Replacing 2nd Revised Sheet 2
ACCESS SERVICES RECEIVED
8. BILLING AND COLLECTION SERVICES-(Continued) JAN 16 1890
8.2 Billing Service-{(Continued) MIST AR

8.2.2

8.2.3

Public Service Commissior
Bill Processing Service-(Continued) u ‘

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User’s accounts, posting of credits and adjustments, and
vhen necessary as determined by the Telephone Company, denial & P_E
IC’s services and/or Local Telephone Exchange Services to GA LLED
User. Where Local Telephone Exchange Service access is denied,

access to IC service will also be denied. 993
C 121
Rates and Charges DE

r

y RS T8
The rates and charges for billing service are listedpzﬁ Ser Gommission
elements charged on an hourly basis, the charges are e&ﬂgggum

performed on an overtime basis.
1 Yr. Rate 3 Yr. Rate 5 ¥r. Rate

Message Rating Per Message $0.0050 $0.0050 $0.0050
Message Bill Processing Per Message 0.0300 0.0275 0.0250
Bulk Bill Processing Per Message 0.0200 0.0175 0.0150
Message Bill Inquiry Per Message 0.0400 0.0350 0.0300
Bulk Bill Inquiry Per Message 0.0040 0.0035 0.0030
Private Line Bill Inquiry Per

Bill Rendered 0.3500 0.3000 0.2500
Bill Rendering - Message Bill 0. 4500 0.4000 0.3500
Bill Rendering - Bulk Bill 0. 4000 0.3500 0.3000
Bill Rendering - Private Line Bill 2.0000 1.5000 1.0000
Bill Phrase 5 Lines Per Phrase )

Per Bill 0.0200 0.0200 0.0200
Bill Page Per Page Per Bill (CR) 0.0350 (CR) 0.0350 (CR} 0.0350
End User Adjustment Per Adjustment 2.5000 2.5000 2.5000
Post Bill Message Investigation

Per Case 3.0000 3.0600 3.0000
Program Development Charge Per Rour 60.0000 60.0000 60.0000
Data Transmission Sent or Received

Per Record Using CMDS Network 0.0030 0.0030 0.0030

Data Transmission Sent or Received
Per Record Using Customer Provided

Network . 0.0010 0.0010 0.0010
Clerical Staff Utilization Per Hour 45.0000 45.0000 45.0000
CPU Utilization Per Hour 850.0000 850.0000 850.0000
Retention of Records Per Tape

Per Month 1.0000 , 1.0000 1.0000

Effective: FEB 1 7 190D
By R. D. BARRON, President-Missouri Division F“"’ED
. Southvestern Bell Telephone Company .
St. Louis, Missouri FEB 17 199

Public Service Commissior:



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing lst Revised Sheet 2
and Original Sheet 2.01

(CP) ACCESS SERVICES HECE'VED

8. BILLING AND COLLECTIQON SERVICES-{Continued) NOV 24 1987

8.2 Billing Service-{Continued)
MISSOURI
8.2.2 Bill Processing Service-(Continued) Public Service Commissior

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User’s accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, @ial of the
IC’s services and/or Local Telephone Excha%§§&é§{3§§g§_ an End
User. Where Local Telephone Exchange Servi cess 1is denied,

access to IC service will also be denied. F€E317 1@99
8.2.3 Rates and Charges o :§2§j2:5:ﬂ32=/
. omm‘ssm
The rates and charges for billing serv1 @3&?‘9 tpw For rate
elements charged "on an hourly basis, thé c rgegﬁ ubled if

performed on an overtime basis.
1 ¥r. Rate 3 Yr. Rate 5 Yr. Rate

Message Rating Per Message. . (NR)S$0.0050 (NR)$0.0050 (NR)S$0.0050
Message Bill Processing Per Message(CR) 0.0300 (CR) 0.0275 (CR) 0.0250

Bulk Bill Processing Per Message 0.0200 0.0175 0.0130
Message Bill Inquiry Per Message 0.0400 0.0350 0.0300
Bulk Bill Inquiry Per Message 0.0040 0.0035 0.0030
Private Line Bill Inquiry Per A

Bill Rendered 0.3500 0.3000 (0.2500
Bill Rendering - Message Bill 0.4500 0.4000 0.3500
Bill Rendering - Bulk Bill ’ 0. 4000 0.3500 0.3600
Bill Rendering - Private Line Bill (CR) 2.0000 (CR) 1.5000 (CR) 1.0000

Bill Phrase 5 Lines Per Phrase

Per Bill (NR) 0.0200 (NR) 0.0200 (NR) 0.0200
Bill Page Per Page Per Bill (CR) 0.0500 (CR) 0.0500 (CR) 0.0500
End User Adjustment Per Adjustment 2.5000 2.5000 2.5000
Post Bill Message Investigation

Per Case 3.0000 3.0000 3.0000
Program Development Charge Per Hour 60.0000 60.0000 60.0000
Data Transmission Sent or Received

Per Record Using CHDS Network {CR) 0.0030 (CR) 0.0030 (CR) 0.0030
Data Transmission Sent or Received

Per Record Using Customer Prov1ded

Network (NR) 0.0010 (NR) 0.0010 (NR) 0.0010
Clerical Staff Utilization Per Hour 45,0000 45,0000 45,0000
CPU Utilization Per Hour 850.0000 850.0000 - 850.0000
Retention of Records Per Tape '

Per Month : (NR) 1.0000 (NR) 1.0000 (NE) 1.0000

: — ILE
Issued.ﬂEcl K87 Effective: JANI 1988 . JAN 1 1988

By R. D. BARRON, President- Missouri Division §7-95
Southwestern Bell Telephone Company Public Service Commissior.

St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose lst Revised Sheet 2
of canceling this tariff. Replacing Original.Sheef.l—-

ACCESS SERVICES RE@EUW E@

8. BILLING AND COLLECTION SERVICES-(Continued)
AUS 231880

MISSOURE
Public Service Commission

Provision of the recorded detail is the provision MagNetic tapes
containing the assembled and edited IC message detail and, when re-
quested by the IC, data-transmitting the assembled and edited IC
message detail to the IC. Except for lost or damaged records, the
recorded detail will be available to the IC not more than five
business days after the date all the detail requested by the IC

was processed by the Telephone Company.

8.1 Recording Service-(Continued)

B8.1.1 General Description-(Continued)

8.1.2 Undertaking of the Telephone Company

(AT) A. VWhen answer supervision is provided by the IC premises, the Telephone
Company will record all IC messages carried over Feature Groups C and D
Switched Access Service that are available to Telephone Company-provided

(AT) recording equipment or operators. When answer supervision is not pro-
vided by the IC premises, the Telephone Company will record Feature Group
D Switched Access Service messages that are available to Telephone Com-
pany-provided recording equipment or operators. Special arrangements
must be made to provide these recordings; therefore, the time necessary
to implement the service and the charges to provide these recordings
will be determined on an individual case basis. The Telephone Company
will record IC messages carried over a Feature Group A Switched Access
Service. Unavailable IC messages (i.e., certain Feature Group C opera-
tor and TSPS messages which are not accessible by Telephone Company-
provided recording equipment or operators) will not be recorded. The
recording equipment will be provided at locatiens selected by the
Telephone Company. Assembly and editing will be performed on all IC
messages recorded during the billing period established by the
Telephone Company. Except as set forth in Paragraphs 8.1.2, ¥. and
8.1.3, following, recorded message detail from previous billing peri-
ods will not be recovered and made available to the IC.

B. A standard format for the provision of the recorded IC message detail
will be established by the Telephone Company and provided to the IC.
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8. BILLING AND COLLECTION SERVICES~(Continued) DEC 9500

8.1 Recording Service-(Continued) | : i
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8.1.1 General Description~{Continued) - meégp Soas LalOEETE

L

Provision of the recorded detail is the provision of magnetic tapes
containing the assembled and edited IC message detail and, when re-
questad by the IC, data-transmitting the assembled and edited IC
message detail to the IC. Except for lost or damaged records, the
recorded detail will be available to the IC not more than five busi-
ness days after the date all the detail requested by the IC was
processed by the Telephone Company.

8.1.2 Undertaking of the Telephone Company

A. The Telephone Company will record all IC messages carried over Feature
Groups C and D Switched Access Service that are available to Telephone
Company-provided recording equipment or operators. Unavailable IC mes-
sages (i.e., certain Feature Group C operator and TSPS messages which
are not accessible by Telephone Company-provided recording equipment or
operators) will not be recorded. The recording equipment will be pro-
vided at locations selected by the Telephone Company. Assembly and
editing will be performed on all IC messages rzcorded during the bill-
ing period established by the Telephone Company. EIxcept as set forth
in Paragraphs 8.1.2, F. and 8.1.3, following, recorded message detail
from previous billing periods will not be recovered and made available
to the IC.

B. A standard format for the provision of the recorded IC message detail
will be established by the Telephone Company and provided to the IC.
If, in the course of Telephone Company business, it is necessary to .
change the format, the Telephone Company will notify the involved IC's
six months prior to the change.

C. The recorded IC message detail provided to the IC will not be sorted to
furnish detail by specific End Users, groups of End Users, by office or
by location.

B. Recorded IC message detail will be prQV1ded to an_| IC. 25 set forth in

Paragraph 8.1.2, E., following. Tg_lé %‘ori:;‘t %@ will detemlne
3 [
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By R. D. BARRON, Vice President-Missouri
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. of canceling this tariff.
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8. BILLING AND COLLECTION SERVICES-(Continued)
._/ 8.1 Recording Service-(Continued) ' AUG 28 1986
8.1.2 Undertaking of the Telephone Company-{(Continued) WHSSUURI
| JC Public Service Commission
C. The recorded IC message detail provided to the IC will not be sorted to
furnish detail by specific End Users, groups of End Users, by office or
. by location.

D. Recorded IC message detail will be provided to an IC as set forth in
Paragraph 8.1.2, E., following. The Telephone Company will determine
the number of magnetic tapes or data files required to provide the
recorded message detail to the IC.
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By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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Section 8
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ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)

(CT) 8.1 Billing Service-(Continued)

(CT) 8.1.3 Rates and Charges-(Continued)

More Than
1VYr. Rate 1Yr. Rate

Service Order:
Establishment of and Change to

Calling Cards Per Order $25.0000 ICB
Private Line End User Activity |
Per Order 40.0000 |
Bulk Billed End User Activity |
Per Order 40.0000 |
Other End User Order Activity ICB ICB
(CT) 8.2 Billing Analysis Service

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities.

(CT) 8.2.1 Rates and Charges

The rates and charges for billing analysis for all contract lengths up through five (5) years are listed
below. For rate elements charged on an hourly basis, the charges are doubled if performed on an
overtime basis.

More Than
Yr. Rate 1 Yr. Rate

30 Day Report for Detection Per Office $700.0000 ICB
Continuous Scan Per Office Per Week 700.0000 |
Documentation Scan Per Line Per Case 700.0000 |
Hourly Rate * 75.0000 ICB

* To Include:
Collection of Evidence
Preparation of Affidavits
Prosecution Summary
Assisting Law Enforcement
Expert Witness Analysis
Expert Witness Testimony
Coordination of Sources
Review Services
Identification Report Services
Preservation of Evidence

Issued: September 7, 2012 Effective: October 7, 2012
CANCELLED By JOHN SONDAG, President - Missouri Filed
May 2, 2018 St. Louis, Missouri Missouri Public

Missouri Public Service Commission
Service Commission

JI-2018-0126 JI-2013-0116
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No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 3rd Revised Sheet 3
of canceling this tariff. Replacing 2nd Revised Sheet 3

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)
8.2.3 Rates and Charges-(Continued)
(CT) More Than
(CT) 1 Yr. Rate 1 Yr. Rate

Service Order:
Establishment of and Change to

Calling Cards Per Order $25.0000 (CR) ICB
Private Line End User Activity \ |
Per Order 40.0000 | |
Bulk Billed End User Activity | |
Per Order 40.0000 | |
Other End User Order Activity ICB (CR) ICB

8.3 Billing Analysis Service

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities.

8.3.1 Rates and Charges

The rates and charges for billing analysis for all contract lengths up through five (5) years are
listed below. For rate elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

(AT) More Than

(AT) Yr. Rate 1 Yr. Rate
30 Day Report for Detection Per Office $700.0000 (NR) ICB
Continuous Scan Per Office Per Week 700.0000 | |
Documentation Scan Per Line Per Case 700.0000 | |
Hourly Rate * 75.0000 (NR) ICB

* To Include:
Collection of Evidence
Preparation of Affidavits
Prosecution Summary
Assisting Law Enforcement
Expert Witness Analysis
Expert Witness Testimony
Coordination of Sources
Review Services
Identification Report Services
Preservation of Evidence

Issued: May 11, 1994 Effective: July 14, 1994

CANCELLED By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations F’ED
Southwestern Bell Telephone Company
October 7, 2012 St. Louis, Missouri Mo Psc

Missouri Public
Service Commission
JI-2013-0116
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{CP) ACCESS SERVICES

RECEIVED

@

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-{Continued) NOV 24 1987
8.2.3 Rates and Charges-(Continued) Mls_soun‘
. Public Service Commissior
1l Yr. Rate 3 Yr. Rate 5 Yr. Rate
Service Order:
. Establishment ¢f and Change to
Calling Cards Per Qrder (NR) $25.0000 (NR)S$25.0000 (NR})$25.0000
Private Line End User Activity
Per Order 40.0000 40.0000 40.0000
Bulk Billed End User Activity
Per Ordet . 40.0000 . 40.0000 40.0000
Other End User Order Act1v1ty {NR) ICB (NR) ICB (NR) - ICB

8.3 Billing Analysis Service

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities. '

. 8.3.1 Rates and Charges

The rates and charges for billing analysis for all contract lengths'up
through five (35) years are listed below. For rate elements charged on
an hourly basis, the charges are doubled if performed on an overtime.
basis.

e

Rate

30 Day Report for Detection Per O0ffice (CR) 5$700.0000

Continuous Scan Per Office Per Week 700.0000
Documentation Scan Per Line Per Case 700.0000
Hourly Rate * (CR) 75.0000

* To Include:
Collection of Evidence CANCELLED
Preparation of Affidavits
Prosecution Summary

¢ o

Assisting Lawv Enforcement 41994
Expert Witness Analysis Jl“— 1
Expert Witness Test?mony n/{ Q&j F"-ED
Coordination of Sources BY e comm mission

. Reviev Services pub\tc.s “{gs UR! JAN 1 1988
Identification Report Services . M -ZE;
Preservation of Evidence Public SON% mission

Issued: UECI 987 . EffeCtlve.JANl 968

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose : 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

ACCESS SERVICES @E@EUW E@

8. BILLING AND COLLECTION SERVICES-(Continued)
8.1 Recording Service-(Continued) APR 10 ---
8.1.2 Undertaking of the Telephone Company-(Continued) N"SSUURl

Public Service Commission

E. At the request of an IC, magnetic tapes containing the revorted=rC~mes= =

sage details will be provided to the IC as part of Recording Service.

The magnetic tapes will be provided without the return of previously

supplied tapes. The Telephone Company will supply the magnetic tapes.

Unless specified otherwise by the IC, the magnetic tapes will be sent

to the IC via first-class U.S. Mail Service. However, the IC may pick

up the magnetic tapes at a location designated by the Telephone Company

or request that the detail on the magnetic tapes or in a data file be

data~transmitted to the IC. When the IC message details are data-

transmitted to an IC location, the data transmission charges will be

determined on an individual-case basis. When the customer requests

other means of transmission such as air express, the charges will be

determined on an individual-case basis. When the IC does not wish to

receive the recorded IC message details, and the Telephone Company

receives notice from the IC at least two.weeks prior to the date the

details would be sent to the IC, the charge as set forth in Paragraph
8.1.7, following, does not apply.

F. At the IC's request, the Telephone Company will make a reasonable effort
to recover recorded IC message detail previously made available to the
IC and make it available again for the IC. The charge as set forth in
Paragraph 8.1.7, following, will apply for all such detail provided.
When the IC message details are data-transmitted to an IC location, the
data transmission charges will be determined on an individual-case basis.
Such a request must be made within 30 days from the date the details were
initially made available to the IC.

8.1.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, the Telephone
Company's liability for Recording Service is as follows:

CANCELLED

JAN'1 1988

BY Jud AS*3
Public Sarvice Commission




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued . Section 8
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of canceling this tariff.
ACCESS SERVICES
B |
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. 8. BILLING AND COLLECTION SERVICES~(Continued)
8.1 Recording Service-(Continued)

. 8.1.2 Undertaking of the Telephone Company-(Continued) T omme

E.

i utlic Coov L ompiecie,

At the request of an IC, magnetic tapes containing the recorded IC mes-
sage details will be provided to the IC as part of Recording Service.
The magnetic tapes will be provided without the return of previously
supplied tapes. The Telephone Company will supply the magnetic tapes.
Unless specified otherwise by the IC, the magnetic tapes will be sent
to the IC via first-class U.S5. Mail Service. However, the IC may pick
up the magnetic tapes at a location designated by the Telephone Company
or request that the detail on the magnetic tapes or in a data file be
data-transmitted to the IC. When the IC message details are data-
transmitted to an IC location, the data transmission charges will be
determined on an individual-case basis. When the IC does not wish to
receive the recorded IC message details, and the Telephone Company
receives notice from the IC at least two weeks prior to the date the
details would be sent to the IC, the charge as set forth in Paragraph
8§.1.7, following, does not apply. : ‘ )

At the IC's request, the Telephone Company will make a reasonable effort
to recover recorded IC message detail previously made available to the

IC and make it available again for the IC. The charge as set forth in
Paragraph 8.1.7, following, will apply for all such detail provided.

When the IC message details are data-transmitted to an IC location, the
data transmission charges will be determined on an individual-case basis.
Such a request must be made within 30 days from the date the details were
initially made available to the IC.

8.1.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, the Telephone
Company's liability for Recording Service is al@ wS:

SANGEL
' 0,0 1385 e -

\{ T 0
PR ks
LA = B

Wi
pUBLIC SER . usSOUR !
of 83-253

i

Issued: DEC 2 9 1983 Effective: U{AN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
" St. Louis, Missouri
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ACCESS SERVICES

Issued: April 2, 2018

By JOHN SONDAG, President - Missouri
St. Louis, Missouri

Effective: May 2, 2018



P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 8
Southwestern Bell Telephone 5th Revised Sheet 4
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 4
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
(CT) 8.3 Billing Information Service
(cm Billing Information Service is the provision of information to the Customer from Telephone Company record

systems labeled as Customer Records Information System (CRIS) and Customer Name and Address
Bureau (CNA).

(CT) 8.3.1 Rates and Charges

Rates and charges for Billing Information Service for all contract lengths up through five (5) years are listed
below. For rate elements charged on an hourly basis, the charges are doubled if performed on an overtime

basis.
1 Year More Than
Rate 1 Yr. Rate
Program Development Charge Per Hour $60.0000 ICB
(DR) I
I
I
I
(DR) I
Clerical Staff Utilization Per Hour 45.0000 |
CPU Utilization Per Hour 850.0000 |
Standard SWBT CRIS Billing Information |
Per Record 0.0006 |
CNA Information Per Request 1.5000 |
CNA Info Written Confirmation Per Request 0.7500 |
Overnight Delivery of Mag Tape 90.0000 |
Billing Name and Address (BNA), per request 8000 ICB
(CT) 8.4 Account Maintenance
(CT) Account Maintenance is the provision of customer information to update the Customer's data base, for

example, billing name and address changes, number changes, etc.
(CT) 8.4.1 Rates and Charges
Rates and charges will be determined on an Individual Case Basis (ICB).
(CT) 8.5 Liability of the Telephone Company
If detailed information required to provide Billing and Collection Service is not available because the

Telephone Company lost or damaged records or tapes or incurred system outages, the Telephone
Company will attempt to

Issued: September 7, 2012 Effective: October 7, 2012
CANCELLED By JOHN SONDAG, President - Missouri Filed
May 2, 2018 St. Louis, Missouri

; ' ; Missouri Public
Missouri Public Service Commission
Service Commission
J1-2018-0126 J1-2013-0116



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 4th Revised Sheet 4
of canceling this tariff. Replacing 3rd Revised Sheet 4

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service

Billing Information Service is the provision of information to the IC from Telephone Company
record systems labeled as Customer Records Information System (CRIS) and Customer Name and
Address Bureau (CNA).

8.4.1 Rates and Charges
Rates and charges for Billing Information Service for all contract lengths up through five (5) years

are listed below. For rate elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

1 Year More Than
Rate 1 Yr. Rate
Program Development Charge Per Hour $60.0000 ICB
Data Transmission Sent or Received |
Per Record Using CMDS Network 0.0030 |
Data Transmission Sent or Received |
Per Record Using Customer Provided |
Network 0.0010 |
Clerical Staff Utilization Per Hour 45.0000 |
CPU Utilization Per Hour 850.0000 |
Standard SWBT CRIS Billing Information |
Per Record 0.0006 |
CNA Information Per Request 1.5000 |
CNA Info Written Confirmation Per Request 0.7500 |
Overnight Delivery of Mag Tape 90.0000 |
(AT) Billing Name and Address (BNA), per request (CR) 8000 ICB
(RT) (DR)

8.5 Account Maintenance

Account Maintenance is the provision of customer information to update the IC's data base, for
example, billing name and address changes, number changes, etc.

8.5.1 Rates and Charges
Rates and charges will be determined on an Individual Case Basis (ICB).

8.6 Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service is not available because
the Telephone Company lost or damaged records or tapes or incurred system outages, the
Telephone Company will attempt to

Issued: December 20, 1994 Effective: January 20, 1995

CANCELLED By HORACE WILKINS, JR., President-Missouri F’ED
Southwestern Bell Telephone
October 7, 2012 St. Louis, Missouri Mo Psc

Missouri Public
Service Commission
JI-2013-0116
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Access Services Tariff
Section B
3rd Revised Sheet 4

8.
o

8.4

BILLING AND COLLECTION SERVICES-(Continued)

ACCESS SERVICES

Replacing 2nd Revdsedcsg‘-‘rvlt o

MAY 10 1984

MISSOUR!

Billing Information Service is the provision of informatiF;prg ﬁ@‘ﬁ!@e Commiesior:.
from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA).

Billing Information Service

8.4.1 Rates and Charges

(AT)

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed below. For rate elements

tcharged on an hourly basis, the charges are doubled if performed on an
overtime basis.

1 Year More Than
(AT) Rate 1 Yr. Rate
Program Development Charge Per Hour $60.0000 (
Data Transmission Sent or Received \}3
Per Record Using CMDS Network 0.0030 CP\NG \
Data Transmission Sent or Received
Per Record Using Customer Provided
. Network 0.0010
Clerical S$taff Utilization Per Hour 45.0000
CPU Utilization Per Hour 850¢.0000 100
Standard SWBT CRIS Billing Information e mmissio
Per Record 0.%‘05
CNA Information Per Request 1.
CNA Info Written Confirmation Per Request 0.7500
Overnight Delivery of Mag Tape 90.0000
Billing Name and Address
- mechanized, per request 0.3000
- mechanical, per request 1.0000 (NR) I
8.5 Account Maintenance
Account Maintenance is the provision of customer information to update the
. IC’s data base, for example, billing name and address changes, number
changes, etc.
8.5.1 Rates and Charges
Rates and charges will be determined on an Individual Case Basis (ICB).
8.6 Liability of the Telephone Company
. If detailed information required to provide Billing and Collection Service
is not available because the Telephcne Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will atfe O
. Issued: MAY 1 1 1994

Effective: - - ¥ 193
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Rel b.n;.q' 1994

Southwestern Bell Telephone Company
St. Louis, Missouri

MISSOURI
Public Service Commission




P.S5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued . Section 8
except for the purpose . 2nd Revised Sheet 4
of canceling this tariff,. Replacing lst Revised Sheet 4
ACCESS SERVICES
@ RECEIVED
8. BILLING AND COLLECTION SBRVICBS—(Continued)
JAN 25 1989
8.4 Billing Information Service
Q RUSSCUAL

Billing Information Service is the provision of informatjo
from Telephone Company record systems labeled asg CusPo‘ﬁElChSc&G‘f (_,ommISSIOF
Information System (CRIS) and Customer Name and Address Bureau (CNA).

’ 8.4.1 Rates and Charges

Rates and charges for Billing Information Service for all contract
. lengths up through five (5) years are listed below. PFor rate elements

charged on an hourly basis, the charges are doubled if performed on an
overtime baxis.

Rate
Program Development Charge Per Hour $60.0000
Data Transmission Sent or Received
Per Record Using CMDS Network 0.0030
Data Transmission Sent or Received .
Per Record Using Customer Provided
Netwvork ne 0.0010 CANCELLED
Clerical Staff Utilization Per HRour 45.0000
CPU Utilization Per Hour 850.0000
_ ‘ Standard SVBT CRIS Billing Information JUL 141994
Per Record 0.0006
CNA Information Per Request 1.5000 ﬂ4t Y
CHA Info Vritten Confirmation Per Request 0.75 bhc enﬂCB(ﬁNﬂﬂﬂssuni
Overnight Delivery of Mag Tape 90. u MISSOURI
{NR) Billing Name and Address
' - mechanized, per request 0.3000
(NR) - mechanical, per request 1.0000

8.5 Account Maintenance

Account Maintenance is the provision of customer information to update the
IC’s data base, for exanple, billing name and address changes, number
. changes, etc.

8.5.1 Rates and Charges

. Rates and charges will be determined on an Individual Case Basis (ICB).
8.6 Liability of the Telephone Company

. If detailed information required to provide Billing and Collection Service

is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will attempt to

. FILED
- Issued: JAN 27 1989 Effective: FEB 26 1989

FEB 26 1989
By R. D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company Pyblic Service Commissiop
St. Louis, Missouri




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff

tariff will be issued Section 8
. except for the purpose lst Revised Sheet 4

of canceling this tarifef. Replacing Original Sheet 4

(CP) ACCESS SERVICES RECEIVED

. 8. BILLING AND COLLECTION SERVICES-(Continued) NOV 2 41987

8.4 Billing Information Service MISSOURI
. Billing Information Service is the provision of informati%“blloc ﬁ-xeewiee Commissior
S from Telephone Company record systems labeled as Customer Records

Information System (CRIS) and Customer Name and Address Bureau (CNA).
. 8.4.1 Rates and Charges

Rates and charges for Billing Information Service for all contract

lengths up through five (5) years are listed below. For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis. :
Rate

Program Development Charge Per Hour (CR) 560.0000
Data Transmission Sent or Received
Per Record Using CMDS Network {NR) (.0030
Data Transmission Sent or Received =«
Per Record Using Customer Provided ]
. Netvork (NR)  0.0010
Clerical Staff Utilization Per Hour 45.0000
CPU Utilization Per Hour (NR} 850.0000
Standard SWBT CRIS Billing Information
Per Record (CR) 0.0006
CNA Information Per Request ; 1.5000 CANCELLED
CNA Info Written Confirmation Per Request (CR) :0.7500
Overnight Delivery of Mag Tape {NR) 90.0000 FEB 26 1989

8.5 Account Maintenance Ber’éﬁs H#-4

Pubtic Service Commission
Account Maintenance is the provision ¢f customer information toMISBOLIRe
IC’s data base, for example, billing name and address changes, number
changes, etc.

8.5.1 Rates and Charges
Rates and charges will be determined on an Individual Case Basis (ICB).
8.6 Liability of the Telephone Company
If detailed information required to provide Billing and Collection Service

is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will attempt to

FILED

tesued: 0EC | gy Bfective: JAN1 98§ - JAN1 1988

§7-95
By R. D. BARRON, President-Missouri Divigio
Southwestern Bell Telephone Company ‘Public Servios Commlsalon

5t. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued » 7 Section '8
except for the purpose 'Original .Sheet &
of canceling this tariff. '

" 8. BILLING AND COLLECTION SERVICES-{Continued)

8.1 Recording Service-(Continued)

ACCESS SERVICES .‘ DEC 2023

A

Eﬂhﬁc ‘, L omrission |

8.1.3 Liability of the Telephone Company-(Continued)

A.

If IC message detail is not available because the Telephone Company lost
or damaged tapes or incurred recording system outages, the Telephone Com~
pany will estimate the volume of lost IC messages and associated revenue
based on previously known values.. This estimated I message volume will
be included along with the IC message detail provided to the IC and/or
provided for Message Processing Service. In such events, the extent of
the Telephone Company's liability for damages shall be limited to the
granting of a corresponding credit adjustment to the IC amounts due to
account for the unbillable revenue. )

When the Telephone Company is notified that, due to error or omission,
incomplete data have been provided to an IC, the Telephone Company will
make a reasonable effort to locate and/or recover the data and provide
new magnetic tapes to the IC at no additional charge. Such request

to recover the data must be made within 30 days from the date the details
were initially made available to the IC. If the data cannot be recovered,
the extent of the Telephone Company's liability for damages shall be
limited as set forth in Paragraph 8.1.3, A., preceding.

In the absence of willful miscoaduct, no liability for damages to the IC
or other person or entity other than that as set forth in Paragraphs
8.1.3, A. and B., preceding, shall attach to the Telephone Company for
its action or the conduct of its employees in providing Recording Service.

8.1.4 Obligations of the IC CANCELLED

A. The IC shall order Recording Service uader émgge]cia“lgaﬁ'der for each state
where the service is desired. BY [ 4.5, # ¢
The IC shall order Recording Serviceps}%:blll{e:ass%n%c%? Oﬁ’%‘ﬂ“bszsigp to the date
when the IC message detail is to be recorded¥''™ G

B. The IC shall order provision of recorded IC message detail at least one
month prior to the date when it wishes to receive the recorded message  -.
detail. However, the IC may wish to receive magnetic taééf'df[fhg\ L
recorded detail or have the recorded detail data-tiansmiqud“to_dn)IC !
location at some times and not at others. Therefore, change _in the '
provision of recorded IC message detail to the IC will béAékco&mgﬁgked '
provided the IC gives two weeks' advance written notificstson. 2 58
Telephone Company. T, AL L o S a

PPN T LLaasd
Issued: DEC 2 G 1983 Effective: JANO 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 8
Southwestern Bell Telephone 3rd Revised Sheet 5
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 5
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
(CT) 8.5 Liability of the Telephone Company-(Continued)
(cm recover the lost Customer detail or will estimate the lost volume of messages. In such events, the extent of

the Telephone Company's liability for damages shall be limited as provided in the contract between the
(CT) Telephone Company and the Customer.

When the Telephone Company is notified that, due to its error or omission, incomplete detail has been

(cm provided to an Customer, the Telephone Company will make every reasonable effort to recover the detail at
(CT) no additional charge to the Customer. Such requests to recover the detail must be made within 30 days
cm from the date the details were initially made available to the Customer. If the detail cannot be recovered, the

extent of the Telephone Company's liability for damages shall be limited as provided in the contract.

(cm In the absence of willful misconduct, no liability for damages to the Customer or other person or entity other
than that set forth in the preceding paragraphs, shall attach to the Telephone Company for its actions or the
conduct of its employees in providing Billing and Collection Services.

Any additional provisions limiting the liability of the Telephone Company shall be provided for in the contract.
(CT) 8.6 General Regulations

(CT) Each Billing and Collection Services contract signed by an Customer will specify the specific Rates and

(CT Regulations, as well as appropriate methods, practices and procedures that will apply to the Customer.
Major changes to the service arrangement made by the customer will require review by the Telephone
Company and may result in changes of rates or provisions in the contract and may require regulatory
approval.

At the conclusion of the contract, the customer must elect one of the following options:

- Renew the contract at the terms, conditions and rates that are tariffed or otherwise available
at the time.

- Discontinue the service.

When the Company furnishes a facility or service for which a rate or charge is not specified in the
Company's tariffs, charges will be determined on an Individual Case Basis (ICB). Such charges will be
made available to similarly situated customers on a nondiscriminatory basis. ICB Rates will be structured
to recover the Company's cost of providing the services. Terms of ICB contracts will be made available to
the Missouri Public Service Commission upon request on a proprietary basis.

Issued: September 7, 2012 Effective: October 7, 2012
CANCELLED By JOHN SONDAG, President - Missouri Filed
May 2, 2018 St. Louis, Missouri Missouri Public

Missouri Public Service Commission
Service Commission

JI-2018-0126 JI-2013-0116



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

8.6 Liability of the Telephone Company-(Continued)

recover the lost IC detail or will estimate the lost volume of messages. In such events, the extent of
the Telephone Company's liability for damages shall be limited as provided in the contract between
the Telephone Company and the IC.

When the Telephone Company is notified that, due to its error or omission, incomplete detail has
been provided to an IC, the Telephone Company will make every reasonable effort to recover the
detail at no additional charge to the IC. Such requests to recover the detail must be made within 30
days from the date the details were initially made available to the IC. If the detail cannot be
recovered, the extent of the Telephone Company's liability for damages shall be limited as provided
in the contract.

In the absence of willful misconduct, no liability for damages to the IC or other person or entity
other than that set forth in the preceding paragraphs, shall attach to the Telephone Company for its
actions or the conduct of its employees in providing Billing and Collection Services.

Any additional provisions limiting the liability of the Telephone Company shall be provided for in
the contract.

8.7 General Regulations

Each Billing and Collection Services contract signed by an IC will specify the specific Rates and
Regulations, as well as appropriate methods, practices and procedures that will apply to the IC.
Major changes to the service arrangement made by the customer will require review by the
Telephone Company and may result in changes of rates or provisions in the contract and may
require regulatory approval.

At the conclusion of the contract, the customer must elect one of the following options:

- Renew the contract at the terms, conditions and rates that are tariffed or otherwise available
at the time.

- Discontinue the service.

When the Company furnishes a facility or service for which a rate or charge is not specified in
the Company's tariffs, charges will be determined on an Individual Case Basis (ICB). Such
charges will be made available to similarly situated customers on a nondiscriminatory basis. ICB
Rates will be structured to recover the Company's cost of providing the services. Terms of
specific ICB contracts will be made available to the Missouri

Public Service Commission upon request on a proprietary basis.

Issued: May 11, 1994 Effective: July 14, 1994

CANCELLED
October 7, 2012
Missouri Public

FILED

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri

Service Commission

JI-2013-0116
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tariff will be issued Section 8 :
except for the purpose lst Revised Sheet 5 i
of canceling this tariff. Replacing Original Sheet 5

(CP) ACCESS SERVICES - RECEIVED

8. BILLING AND COLLECTION SERVICES-(Continued) NOV 24198? :

MISSOURI
recover the lost IC detail or will estimate the lost Vfutgﬁc@ewmﬁemmmlo"
In such events, the extent of the Telephone Company’s liability for damages
shall be limited as provided in the contract between the Telephone Company
and the IC.

8.6 Liability of the Telephone Company-{Continued)

'.DQ " .

When the Telephone Company is notified that, due to its error or omission,
incomplete detail has been provided to an IC, the Telephone Company will
make every reasonable effort to recover the detail at no additional charge
to the IC. Such requests to recover the detail must be made within 30 days
from the date the details were initially made available to the IC. If the
detail cannot be recovered, the extent of the Telephone Company’s liability
for damages shall be limited as provided in the contract.

N ... .In the absence of. willful misconduct, no liability for damages to the IC or
other person or entity other than that set forth in the preceding para-
graphs, shall attach to the Telephone Company for its actions or the

. conduct of its employees in providing Billing and Collection Services.

Any additional provisions limiting the liability of the Telephone Company
shall be provided for in the contract.

8.7 General Regulations

Each Billing and Collection Services contract signed.by an IC will specify
the specific Rates and Regulations, as well as appropriate methods,
practices and procedures that will apply to the IC. Major changes to the
service arrangement made by the customer will require review by the
Telephone Company and may result in changes of rates or provisions in the
contract and may require regulatory approval.

. At the conclusion of the contract, the customer must elect one of the
following options:

. — Renew the contract at the terms, conditions and rates that are
tariffed or otherwise available at .
(;pd$€ﬁ§Li§yB
— Discontinue the service. F"_ED
o ' JuL 141984, JAN1 1988

ARS S 87-95
B“." ‘23;\,-\35 Coqu'\ss\on Public Servios Commissiore
? u‘ﬁ e MlSSOU?“

. Issued: DEC 1 B&7 - Effective: JAN i1 1988

"By R. D. BARRON, President-Misscuri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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of canceling this tariff.
ACCESS SERVICES s e

8. BILLING AND COLLECTION SERVICES-(Continued) BEC 2,ﬂ;-1
. [V Y |

8.1 Recording Service-(Continued)
‘O'rl”n '.‘l ' . e

LI O,
R T
'

8.1.4 Obligations of the IC-(Continued)

T
¥

C. The IC's terminal location shall provide such signals as may be required
for the proper operation of the Telephone Company's automatic message
accounting equipment used to perform the detail recordings.

8.1.5 Payment Arrangements and Audit Provision
A. Audit Provision

Upon reasonable written notice by the IC to the Telephone Company, the IC
shall have the right through its authorized representative to examine and
audit, during normal business hours and at reasonable intervals as deter-
mined by the Telephone Company, all such records and accounts as may under
recognized accounting practices contain information bearing upon the re=
cording of messages qu which amounts may be payable to the IC. Adjustment
shall be made by the .proper party to compensate for any errors or omissions
disclosed by such examination or audit. Neither such right to examine and
audit nor the right to receive such adjustment shall be affected by any
statement to the contrary, appearing on checks or otherwise, unless such
statement expressly waiving such right appears in a letter signed by the

authorized representative of the party having such right and delivered to
the other party.

+

All information received or reviewed by the IC or its authorized repre-
sentative is to be considered confidential and is not to be distributed,
provided or disclosed in any form to anyone not involved in the audit,
nor. is such information to be used for any other purpose.

CANCELLED

JAN1 1988 o
B M [' ll'Ln’

hlei“" i g COmmlSS“)n il JAN 1 2oy
\IISSOURI - 83 -2 53
Issued: DEC 2 g 1983 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Scuthwestern Bell Telephone Company
St. Louis, Missouri
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of canceling this tariff. P
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ACCESS SERVICES TR Y

e
VIZ

. 8. BILLING AND COLLECTION SERVICES-(Continued) Ded 9 9 10"

8.1 Recording Service-(Continued) L !

. 8.1.5 Payment Arrangements and Audit Provision-{(Continued)’;"{'7 [, ""S‘C:.Cl'l4
L, R e i - —
B. Minimum Period and Minimum Monthly Charge
. The minimum period for which Recording Service is provided and for which

charges apply is one month for each state in which the service is ordered.

The minimum monthly charges are the charges for IC messages recorded, IC
message assembled and edited (except when Message Processing Service is
ordered for the same monthly period) and when ordered by the IC, provi-
sion of the IC message detail on magnetic tape or data file. If the
service is cancelled or discontinued prior to entering the detail on a
magnetic tape or data file, the minimum monthly charge will be the charge
for all IC messages recorded, assembled and edited for a 30-day period.
The Telephone Company will use the most recent 30-day period for which
data is available to determine the minimum charge.

(]

Cancellation of a Special Crder

An IC may cancel a Special QOrder for Recording Service on any date prior
to the service date. The cancellation date is the date the Telephone
Company receives written or verbal notice from the IC that the Special
Order is to be cancelled. The verbal potice must be followed by written
confirmation within ten days. The service date for Recording Service is

the date the IC requests the recor&ﬂﬁﬁétfjigD

When an IC cancels a Special Order for Recording Service after the corder
date but prior to the start of serviU&U thelB3Bimum monthly charges will

2pply- BY Lot £.5. ¢4

D. Changes to Special Orders Fubiic Service Commission

MISSOURI

When an IC requests changes to a pending Special Order for Recording Service,
the pending Special Order will be cancelled, and the requested changes will
will be undertaken if they can be accommodated by the Telephone Company under
a new Special Order. All cancellation charges as set forth in.Paragraph
8.1.5, C., preceding, will apply for the cancelled Special Order.~'5

1 Jay Tt
[} o e
‘ 8§3-253
R R

¢ © 00 o

Issued: DEC 2 9 1983 Effective:  JAN( 1 1584

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued . Section 8
except for the purpose Ist Revised Sheet 7

of canceling this tariff. ACCESS SERVICES Replacing Original Sheet 7

A I
8. BILLING AND COLLECTION SERVICES=-{Continued) \ @E@EHWE

8.1 Recording Service-{Continued)

8.1.6 Rate Regulations JUN 27 1986

A. For each message recorded, the recording and the assembl%&&“&dltmg

charges apply except when the IC orders Message Pf%Eﬁgﬁﬁggnﬁg{kﬁnﬁussﬁhep

Message Processing Service as set forth in ParagEaphaﬁwz-iﬂwﬁe&iewrng-—i
ordered for the same state and moanth that Recording Service is ordered,

the assembling and editing charge does not apply per IC message.

The charges for recording and for assembly and editing apply per message
recorded and per message assembled and edited whether or not the IC's

schedule of rates specifies billing on a per-message basis or any other
basis.

B. The per-Special-Order Charge applies for each Special Order accepted by
the Telephone Company for Recording Service.

C. When message detail, with or without sorting and/or name and address in-
formation is entered on a data file or magnetic tape for provision of
message detail to an IC, the per~tape charge applies for each data file
or magnetic tape prepared, and the per-record charge applies for each
record processed A record is a logical grouping of information as de-
scribed in the programs that process the information and load the mag-
netic,/tapes or data file. The Telephone Company will determine the
charges based on the number of data files or magnetic tapes prepared
and do its count of the records processed. The number of records proc-
essed will be determined using the number of records input to or the
number of records output from the programs that process information and

load the magnetic tapes or data file, whichever number of records is
higher.

8.1.7 Rates and Charges CANCELLED
The rates and charges are: JAN 1 1388

Lo #n USOC e RBLE S e
Recording, - Public Service Commission {aga ™ lﬁﬂllﬁ@
per IC message . . . . . . MISSQURI | | BARR+ (CR) $ 025
per Special Order. . . . . . . . . . . . . BARR+ 120400 1 1980
86 g4
Assembling and Editin e .
per IC message(1). .g: .......... BARA+ PUbﬁf} os85ce Commission

(1) Not applicable when Message Processing Service as set forth in Paragraph
8.2.1, following, is provided to the IC, except as set forth in Paragraphs
8.2.1, B.1.c. and B.2.d., following.

Issued: JUN 27 1988 Effective: JUL 1 1986

By R. D. BARRON, President-Missouri Divisien
Southwestern Bell Telephone Company p
St. Louis, Missouri '

|
|




" P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued ‘ . Section 8

except

for the purpose | Orlglnal Sheet 7

of canceling this tariff. , Lo

8. BILLING AND COLLECTION SERVICES~-(Continued)

ACCESS SERVICES ,
BEC o L

J .
1 ! - i

8.1 Recording Service-(Continued) {"hh . .. I

8.1.6 Rate Regulations

A.

8.1.

ROPPT p - - - -

For each message recorded, the recording and the sssembling and editing
charges apply except when the IC orders Message Processing Service. When
Message Processing Service as set forth in Paragraph 8.2.1, following, is
ordered for the same state and month that Recording Service is ordered,
the assembling and editing charge does not apply per IC message,

The charges for recording and for assembly and editing apply per message
recorded and per message assembled and edited whether or not the IC's
schedule of rates specifies billing on a per-message basis or any other
basis.

The per-Special-Order Charge applies for each Special Order accepted by
the Telephone Company for Recording Service.

When message detail is entered on a data file or magnetic tape for pro-
vision of message detail to an IC, the per-tape charge applies for each
data file or magretic tape prepared, and the per-record charge applies
for each record processed. A record is a logical grouping of informa-
tion as described in the programs that process the information and load
the magnetic tapes or data file. The Telephone Company will determine
the charges based on the number of data files or magnetic tapes prepared
and on its count of the records processed. The number of records proc-
essed will be determined using the number of records input to or the
number of records output from the programs that process informatiom and
load the magnetic tapes or data file, whichever number of records is

higher. '
7 Rates and Charges ﬂ% T%ﬁi“gnzgz
The rates and charges arefUL 1 1986 -

. .- \
. . . P
,;&& g_iep,:/_ﬁ USOE | BageRly
E COMMISS ] A ‘
Recording, PU UC SERV‘C ssOUN , ' ~1 193 -

i A ,
per IC message . . . . . . .. . . . ... BARR+ $1 %753 !
per Special Order. . . . . . . . . . . . . BARIYH 8130 0

sdﬁ|‘|‘_, ‘a,‘)

L}

Assembling and Editing,
per IC message(1). . . . . . . . . . . .. BARA+ .G035

(1) Yot applicable when Message Processing Service as set forth in Paragraph

8.

2.1, following, is provided to the IC, except as sat forth in Paragraphs

8.2.1, B.l.c. and B.2.d., following.

Issued:

DEC 29 1583 Effective: JAN 0 1 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Sexvices Tariff
tariff will be issued Section 8
. except for the purpose 1st Revised Sheet 8
of canceling this tariff. ACCESS SERVICES Replac1nﬁ Original Sheet 8
8. BILLING AND COLLECTION SERVICES-(Continued) [%E@EHW E‘@
. 8.1 Recording Service-{Continued) o
APR 15 »=-%
8.1.7 Rates and Charges-(Continued) .
. MISSOURI
The rates and charges are:-(Continued) . . s ool
r1p} Public Serdeg Sommission
Provision of Message Detail, P
per record processed . . . . . . .. . .. $ .0035
. per tape or data file. . . . . . . . . . . 58.00
Data Transmission to an IC Location, eo BOD DT
per record transmitted . . . . \ ICB rates
P‘“O % and charges
G o apply.
(¥R) Other transmission to a customer locata,%\ 5 "g‘,\o(\
per tape or data file. o (\‘\\9 ICB rates
&) and charges
iy . ?’\{ \l'\c'e \)?‘\ apply.
8.2 Billing Seryice 05 & O
| R
At the request of an IC, the Telephone Company with reasonable notice and
‘ l reasonable effort will provide Billing Service.

The Telephone Company will provide Billing Service in its operating terri-
tory. The minimum territory for which the Telephone Company will provide
Billing Service is its state operating territory when the Telephone Company
supplies the input records at the IC's request. When the IC supplies the
input records, the Telephone Company will process the input records sup-
plied by the IC as set forth in Paragraphs 8.2.1 and 8.2.2, following.

The Telephone Company will provide two types of Billing Service:
(1) Message Billing Service as set forth in Paragraph 8.2.1 and (2) Private
Line Billing Service as set forth in Paragraph 8.2.2, following.

The Telephone Company will provide Bill Processing Service, Private Line
. Billing Service only on the condition that it purchase the accounts receiv-
able, if any, from the IC as set forth in Paragraph 8.2.3, following.

The Telephone Company will not render bills under this Tariff for the pro-
vision and/or delivery of telegrams, flowers, gifts, wine or other like
services that an IC offers.

8.2.1 Message Billing Service

. Message Billing Service consists of Message Processing Service and Bill
Processing Service. An IC may order Message Processing Service or Bill
Processing Service or both services. I

HIEEDE

- L L B el R W B ]
Tssued: » Bffective: MAY 20198 o gas
APR 19

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company PUth Service Commission
St. Louis, Missouri L
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No supplement to this : Access Services Tariff
tariff will be issued Section 8

. except for the purpose + Original Sheet 8
of canceling this tariff. v :

ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES-(Continued) Ut > R

8.1 Recording Service=-(Continued) : o |

PR P S , .
8.1.7 Rates and Charges-(Continued) - '“JI‘E‘%"" v S

The rates and charges are:-(Continued)

. Provision of Message Detail,
per record processed . . @&&@@ § .0035
per tape or date file. . . @ m@ 58.00

Data Transmission to an IC Locatioen, BOD DT

per record transmitted . N\N‘ ?;‘0 \983 ICB rates
and charges
Ssion apply
£ COMMY
8.2 Billing Service B;uﬁ sgguﬂ

At the request of an IC, the Telephone Company with reasonable notice and
reasonable effort will provide Billing Service.

. The Telephone Company will provide Billing Service in its operating terri-
tory. The minimum territory for which the Telephone Company will provide
Billing Service is its state operating territory when the Telephone Company
supplies the input records at the IC's request. When the IC supplies the
input records, the Telephone Company will process the input records sup-
plied by the IC as set forth in Paragraphs 8.2.1 and 8.2.2, following.

The Telephone Company will provide two types of Billing Service:
(1) Message Billing Service as set forth in Paragraph 8.2.1 and (2) Private
Line Billing Service as set forth in Paragraph 8.2.2, following.

The Telephone Compary will provide Bill Processing Service, Private Line
. Billing Service oanly on the condition that it purchase the accounts receiv=

able, if any, from the IC as set forth in Paragraph 8. 2 3, follow1ng

The Telephone Company will not render bills under this. Tar&ff fozl-l t|he pro-

vision and/or delivery of telegrams, flowers, gifts, wine or other like

services that an IC offers. A ' o
b J\M 1 N
8.2.1 Message Billing Service \ : 8 3 2 53
31-"1
Message Billing Service consists of Message Processing’ Serv:Lce and Bll1
Processing Service. An IC mayv order Message Processing Service or Bill

Processing Service or both services.

Issued: DEC 29 1983 Effective: JAN (0 1 1284

By R. D. BARRON, Vice President-Missouri
Scouthwestern Bell Telephone Company
S5t. Louis, Missouri
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ACCESS SERVICES |

[

8. BILLING AND COLLECTION SERVICES-(Continued) l

 DEC g3

8.2 Billing Service~(Continued) | A

8.2.1

A.

1.

Message Billing Service-(Continued) L.

’

i Public So LoD
General Descripticn : e TomT e v

Message Processing Service

Message Processing Service is the transforming of the recorded IC
call details into rated messages.in preparation for billing.
Message Processing Service includes initial data entry and rating
of messages.

Initial data entry is the assembly of recorded IC call details into
IC messages. This function includes editing and verification of
recorded details to assure that the data required for rating are
present.

Rating of IC messages is the computing of applicable charges for
each IC message based on the IC-provided schedule of.rates. Rating
als¢o includes the preparation of IC message detail for input to Bill
Processing Service, the IC or other entities.

Further, rating is always performed and editing may be performed
coincident with the implementation of a change in the IC's schedule
of rates.

Bill Processing Service

Bill Processing Service is -the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of
the amounts due for service raceived from the IC and the collec-
tion of the deposits and monies due from the End Users. Bill
Processing Service includes message-billed (when necessary) and
bulk-billed account establishment, posting of rated messages and
rate elements, rendering of bills, collection of dep051ts, receiv-
ing payments, maintenance of accounts, treatment of accountsﬂﬁ
message investigation and inquiry (when ordered by the IC).
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8.2.1 Message Billing Service-(Continued) G

A. General Description~(Continued)

2.

Bill Processing Service~(Continued)

Bulk-billed service is a billing service for an End User's account

with a Dedicated Access Line (DAL) Service to the End User's prem-

ises where individual IC messages are not posted to the account and
are not listed on the bill rendered to the End User.

Message-billed service is a billing service for an End User's account
with an End User's common line where individual IC messages are posted
to the account and are listed on the bill rendered to the End User.
Message-billed service is also a billing service for an IC credit card
End User's account without an End User's common line or Dedicated Access
Line Service where individual messages or groups of messages are posted
to the account and listed on the bill rendered to the End User.

Account establishment is the preparation of an IC End User's record so
that a bill can be sent to that End User.

Posting of rated messages is the processing for billing of rated messages.
Posting also is the examination and identification of all the rateable
elements specified by the IC to be billed to an End User. Application
of appropriate IC rates and charges to all such rate elements is also
included when requested by the IC. The rating may be performed by the
Telephone Company, ancther entity or the IC. Editing and rating of
rate elements is performed when IC services are established or changed.
Rating is always performed and editing may be performed coincident with
the implementation of a change in the IC's schedule of rates.
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8. BILLING AND COLLECTION SERVICES~-(Continued) GEC 2':::‘J

8.2 Billing Service-(Continued)

8.2.1 Message Billing Service-{(Continued) ]PJB“SE ' k R

A. General Description-{Continued)

2.

Bill Processing Service-(Continued)

Rendering of bills is the preparation and mailing of statements of
the deposits and amounts due from the End User for IC message-billed
and bulk-billed services. These statements may, at the Telephone
Coempany's choice, be included as part of the regular monthly bill
for Local Telephone Exchange Service mailed to the End User.

Receiving payment and maintenance of accounts is the collecting of
monies from End Users for services furnished by the IC and mainte-
nance of records of all transactions.

Treatment of accounts is the forwarding of notices of delinquent or
uopaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, denial of the
IC's services and/or Local Telephone Exchange Services to an End User.
Where Local Telephone Exchange S=rvice access is demied, access to IC
service will also be denied.

Message investigation is that activity undertaken by the Telephone
Company to secure, or attempt to secure, proper billing information
for IC messages.

Inquiry is the answering of End User's questions about charges billed
for IC services and application of credits and adjustments to End

User's accounts and review of IC messages resmoved from an End User's
bill.
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B. Undertaking of the Telephone Company

Message Processing Service

a. When Message Processing is ordered by ar IC, the Telephone Company
will process all of the IC messages it possesses in a state as set
forth in Paragraph 8.2.1, B.l.b.through 1., following, at rates and
charges set forth in Paragraph 8.2.1, G., following.

b. The Telephone Company will provide Message Processing Service only
for IC messages originating or recorded within the operating terri-
tory of the Telephone Company. The IC messages which the Telephone
Company will process may be IC messages from Recording Service as set
forth in Paragraph 8.1, preceding, or at the direction of the IC,
other IC messages which are chargeable in accordance with the rate
schedule furnished by the IC. Any sent-paid coin IC messages pro-
vided as input by the IC will be processed unless the IC specifies
in writing that such IC messages arxe not Lo be processed. Wwhen
such IC messages are processed, message processing charges will
apply. When such messages are not processed, they will not be
included in any IC message detail provided to the IC.

¢. A record of IC call details is required to provide Message Proc-
essing Service. Where an IC subscribes to Recording Service as
set forth in Paragraph 8.1, preceding, those recorded details may
be used as the input. Where the IC provides the c¢all details, the
records must be in the standard format established by the Telephone
Company and delivered to the location specified by the Telephone
Company. The charges as set forth in Paragraph 8.2.1, G.12., fol~
lowing, will apply if the IC data tramnsmits its call details to the
Telephone Company. If the IC-provided records must be converted
by the Telephone Company to the standard format, and the Telephone
Company agrees to make the conversion, program development charges
as set forth in Paragraph 8.2.1, G.3. follow1né, appl% for'the .hours
required to design, dewvelop, test and maintain the necessary pro-

grams. The assembling and editing charges as s$t fo §r a=
graph 8.1.7, preceding, applies in addition to all o Zh 593
for all such details converte%i the Telephone' Company . The
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B. Undertaking of the Telephone Company-(Continued)

1. Message Processing Service-(Continued)

C.

(Continued)

Telephone Company will provide to the IC the precise details of the
required standard format. If, in the course of Telephone Company
business, it is necessary to change the standard format, the Tele-
phone Company will provide notification to the involved IC's six
montbs prior to the change. If the IC requests the IC-provided
call details be reprocessed by the Telephone Company because of

an IC error, the Telephone Company will reprocess the IC-provided

call details and the appropriate charges as set forth in Paragraph
8.2.1, G., following, will apply.

The Telephone Company will develop the IC's schedule of rates into
a rating program. Program development charges as set forth in
Paragraph 8.2.1, G.3., following, apply for the hours required to
design, develop, test and maintain the necessary programs.

Upon acceptance by the Telephone Company of a Special order for
Message Processing Service from an IC, the Telephone Company
will determine the period of time to 1mp1ement such service on
an individual-order basis.

Changes in the rate levels of IC charges to be billed will normally
be implemented within 30 days after receipt of a Special Order from
the IC requesting such changes. Such changes will require modifica-
tions of the rating program. Program development charges as set
forth in Paragraph 8.2.1, G.3., following, apply for the hours re-
quired to design, develop, test and maintain the necessary program
changes. If any IC message detail must be reprocessed in order to
apply the rate changes, the appropriate message-processing charges
as set forth ino Paragraphs 8.2.1, G.1 and 2.; folléhlng,lapply for
all IC messages reprocessed. L E;) t o
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Message Billing Service-(Continued)

Undertaking of the Telephone Company-(Continuned)

1.

Message Processing Service-{Coatinued)

g. Changes in the rate structure for IC services to be billed also
require a change in the rating program. When the Telephone Com-
pany determines that it can accommodate the changes, the condi-~
tions and the period of time required to make such changes will
be determined on an individual-order basis. Program development
charges as set forth in Paragraph 8.2.1, G.3., fellowing, apply
for the hours required to design, develop, test and maintain the
necessary program changes. If any IC message detail must be re-
processed in order to apply the rate structure changes, the appro-
priate message processing charges as set forth in Paragraphs 8.2.1,
G.1. and 2., following, apply for all IC messages reprocessed.

b. Where the Telephone Company has rated IC messages which are to be
billed to an End User by another exchange telephone company, the
Telephone Company will enter the IC messages on a magnetic tape or
data file which can be used for data transmission of the details.
When the IC has so arranged with an involved exchange telephone
company, the Telephone Company will transmit the rated IC message
details to such other exchange telephone companies for billing to
End Users in their operating territories. When the IC does not
have billing arrangements with an exchange telephone companv, rated
IC messages for such an exchange telephone company will be delivered
to the IC. The charges as set forth in Paragraph 8.2.1, G.4., fol-
lowing, apply to rated IC messages that are data-transmitted to the
other exchange telephone companies. The charges as set forth imn '
Paragraph 8.2.1, G.5., following, apply to rated IC messages that
are delivered to the IC. When the IC message details are data-
transmitted to the IC location, the data transmission charges will
be determined orn an individual-case basis. Program development
charges as set forth in Paragraph 8.2.1, G.3., following, apply
for the hours required to design, dijelop, test and maxntaln the

necessary progranms. hNOE\'\' i J,“,\ 1 iu-.., :
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1. Message Processing Service-(Continued)

i. Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
the Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustmeats to
the End Users as may be ordered by the regulatory agency. The
charges for such a service will be determined on an individual-
case basis.

j. The Telephone Company will, upon request, provide the IC the
rated IC message detail.

The rated IC message detail will be provided on a request~by-
request basis in a format similar to that used by the Telephone
Company as input to Bill Processing Service. All rated IC mes-
sage detail available to the Telephone Company will be provided
to the IC. The rated IC message detail will not be sorted to
furnish detail by specific End Users, groups of End Users, by
office or by location.

The Telephone Company will provide the IC detail on a magnetic
tape. The magnetic tapes will be provided without the return of
previously supplied tapes. The Telephone Company will supply the
magnetic tapes. Program development charges as set forth in
Paragraph 8.2.1, G.3., following, apply for the hours required to
design, develop, test and maintain the necessary programs. When

a magnetic tape is provided, the charges as set forth in Paragraph
8.2.1, G.5. follow1ng, will apply.
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B. Undertaking of the Telephone Company-(Continued)

. 1. Message Processing Service-{Continued)

j. (Continued)

Unless specified otherwise by the IC, the magnetic tapes will be
sent to the IC using first-class U.S. Mail Service. However, the
IC may pick up the magnetic tapes at a location designated by the
Telephone Company or request the information on the magnetic tapes
be data-transmitted to the IC. When the information is data-
transmitted to an IC location, the data transmission charges will

(AT) be determined on an individual-case basis. When the customer re-
quests other means of transmission such as air express, the charges
. will be determined on an individual-case basis.
k. If the IC makes a request within 30 days of the date the IC details

were initially made available to the IC, the Telephone Company will
make every reasonable effort to recover the IC detail and make it
available again to the IC and the charges as set forth in Paragraph
8.2.1G.5., will apply for all such IC detail provided. When the

IC details are data-transmitted to an IC location, the data trans-
mission charges will be determined on an individual-case basis.

1. 1IC messages which the Telephone Company processes that cannot be
rated in accardance with the IC rate schedule will be reviewed by
Telephone Company message investigation groups. Upon completion
of the review, rated IC messages will be delivered to the IC when

. the IC orders such service or to Bill Processing Service when the
IC orders such service. Unrated messages will be handled in
accordance with instructions that have been mutually determined by
the Telephone Company and the IC. At the request of the IC, the
unrated IC messages will be reviewed for unauthorized use of the
IC service by Telephone Company message investigation groups for
a period of up to 90 days after the IC message was processed.

The appropriate charges as set forth in Paragraph 8.2.1G.5.,

. following, or Paragraphs 8.2, ,1&.7. and 8., following, will
apply. ‘\\GE\'LE
CR™" o (o
s FCRD
APR 19 985 By R. D. B \,C‘E:“re @Q&Missouri Division :
Southwestern BEL] Telephone Company ] . .
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Unless specified otherwise by the IC, the magnetic tapes will be
sent to the IC using first-class U.S. Mail Service. However, the
IC may pick up the magnetic tapes at a location designated by the
Telephone Company or request the information on the magnetic tapes
be data~transmitted to the IC. When the information is data-
transmitted to an IC location, the data transmission charges will
be determined on an individual-case basis.

Y
pub

If the IC makes a request within 30 days of the date the IC details
were initially made available to the IC, the Telephore Company will
make every reasonable effort to recover the IC detail and make it
available again to the IC and the charges as set forth in Paragraph
8.2.1, G.5., will apply for all such IC detail provided. When the
IC details are data-transmitted to an IC location, the data trans-
mission charges will be determined on an individual-case basis.

IC messages which the Telephone Company processes that cannot be
rated in accordance with the IC rate schedule will be reviewed by
Telephone Company message investigation groups. Upon completion
of the review, rated IC messages will be delivered to the IC when
the IC orders such service or to Bill Processing Service when the
IC orders such service. Unrated messages will be handled in
accordance with instructions that have been mutually determined by
the Telephone Company and the IC. At the request of the IC, the
unratad IC messages will be reviewed for unauthorized use of the
IC sarvice by Telephone Company message investigation groups for

a period of up to 90 days after the IC message was processed.

The appropriate charges as set forth in Paragraph 8.2.1, G.S5.
following, or Paragraphs 8.2.1, G.7. and 8., following, w1ll —=y
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B. Undertaking of the Telephone Company-(Continued)

2. Bill Processiag Service
. a. When Bill Processing Service is ordered by an IC, the Telephone
Company will estabiish and maintain End User's accounts and pre-
pare and render bills for all IC messages, bulk-billed messages
and related rate elements it possesses for a state as set forth
in Paragraphs 8§.2.1, B.2.b. through m., following, at rates and
charges as set forth in Paragraph 8.2.1, G., following. The
Telephone Company will not establish an End User's account with
any IC balance due,.

In addition, the Telephone Company will, in accordance with Tele-
phone Company deposit regulations, determine and collect a deposit
from the End User for the IC service. The Telephone Company will,
‘ when necessary, in accordance with the Telephone Company depeosit
regulations, determine and collect the service deposit for new or
established End User's accounts or for established accounts when
the first message is posted to the End User's account.- The Tele-
phone Company will, when necessary, in accordance with the Tele-
phone Company deposit regulations, maintain a service deposit
balance for each End User's account. Service Deposits will
be maintained by individual IC accounts, but will be m
for the End User's account in general. The Telep ‘ggmpany will

provide the IC a copy of its deposit regulatlore
the IC.

b. The Telephone Company will provide Bill Processing 7

. message-billed service, bulk-billed service and.q:a \GA l?\\
elements which are posted to End User's accounts % &% “ iﬁ
the op=rating territory of the Telephone Ccmpéﬁ@ onlv ThelTele-
phone Company will separate the rated IC mesaages into a meé%age-
billed group and a bulk-billed group for appllcatgonjdflr&;es as
set forth in Paragraph 8.2.1, G., followin

grap g ‘ ‘l§ 3 2 5 3

¢. At the request of the IC the Telephone Company”wrll prepare and
. distribute IC credit cards by first-class U.S.:Mail Service. The
Telephone Company will assign the credit card number and will mark
its records and files to show that an End User has been issued an
. IC credit card. The Telephone Company will specify the informatien

it requires to issue a credit card and the format to be used by the

Issued: DEC 29 1983 Effective: JANOQ | 1284
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B.

Undertaking of the Telephone Company-{(Continued)

2.

Bill Processing Service-{Ceptinued)
¢. {Continued)

IC in furnishing such information. The charges as set forth in
Paragraph 8.2.1, G.13., following, apply. Plastic-coated paper cards
will be distributed unless the IC requests another type of card be
provided. Charges to prepare and distribute other such cards will

be developed on an individual-case basis. When it becomes necessary,
as determined by the Telephone Company, to change the credit-card
pumber or to discoatinue the billing of credit-card calls to an End
User's account because of aonpayment of charges or unauthorized use
of Telephone Company and IC service offerings, the Telephone Company
will notify the IC. The Telephone Company will provide the IC the
credit-card number, associated End User's account name and billing
address for the credit-card anumber change or hilling discontinued.
All charges for calls associated with such a discon‘; ﬁad credit

card after the IC has been notified will beco esponsibility

of the IC. End User's questions concerni of IC credit
cards will not be handled by the Telephone

].SSlll

o

ey Y oo
d. Rated IC messages are required to prowvide Bill 222525;’///"rv1ce.

If the IC subscribes to Message Processing Sg?b forth in

Paragraph B.2.1, B.1., preceding, the rated Eggaﬁféay be used
as the input. If the IC provides the ratal ges, those IC
messages must be in the standard format establlshed by the Telephone
Company and delivered to the location specified by the Telephone Com-
pany. The charges as set forth in Paragraph 8.2.1, G.12., following,
apply if the IC data trapsmits its rated message data to the-Telephone
Company. Such IC-provided ratad messaoe data must 1dent1fv the End
User's account to be billed. If the IC-prov1dé§irated messages must
be converted by the Telephone Company td the staudﬂrd format and the
Telephone Company agrees to make the conver51on,u gf ‘development
charges as set forth Paragraph 8.2.2, G. 3 ﬁb lShﬁh pply for the
hours required to design, develop, test andamalntaln the necessary
programs. The assembliog and editing charae ds ‘set forth in Para-
graph 8.1.7, preceding, applies in addition to all other charges
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(Continued)

for all such related IC messages converted by the Telephone
Company. The Telephone Company will provide to the IC the pre-
cise details of the required format. If, in the course of
Telephone Company business, it is necessary to change the format,
the Telephone Company will notify the involved IC's six months
prior to the change. If the IC requests the IC-provided rated

IC messages be reprocessed by the Telephone Company because of

an IC error, the Telephone Company will reprocess the 1C-provided
rated IC messages, and the appropriate charges, as set forth in
Paragraph 8.2.1, G., following, will apply

For End User's accounts in its operating territory where the IC has
ordered Bill Processing Service, the Telephone Company will bill all
rated IC messages provided by the IC. The bill format will be deter-
mined by the Telephone Company. However, subject to availability

of the necessary equipment, the IC may request up to five (5) lines
of informational or promotional wording on each of the IC's End

User bills based on written instructions provided by the IC.

Program development charges, as set forth in 8.2.1, G., following,
apply for the hours required to change, design, develop, test and
maintain the necessary programs to include such lines in the bill
format. In addition, charges for Bill Page Information, as set
forth in 8.2.1, G., following, will also apply. Any informational
or promotional wording submitted by an IC for inclusion on End

User bills is subject to approval by the Telephone Company.

Upon acceptance by the Telephone Company of a Special Order for Bill
Processing Service from an IC, the Telephone Company will determine
the conditions and the period of time to implement such service on an
individual-order basis. Program development charges as set forth

in Paragraph 8.2.1, G., following, apply for the hours required to
design, develop, test and maintain the necessary programs including
any programs to rate, change the rates of or change the rate struc-
ture of any rate elements associated with the IC services.

i

The Telephone Company will provide Bill Procegggég S§§¥% e[EHEQ on

the condition that ié&egEis [Dhe accounts rdceivabl® “fram the IC
as set forth in .2.3, following.
Bh ’ 8 SEP 29 1986

Issued: AUG 29 1986
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No supplement to this Access Services Tariff
tariff will be issued Section 8

except for the purpose . Original Sheet 19

of canceling this tariff.
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) | UEC 97 /o2

\.u\l

8.2 Billing Service-{Continued)

8.2.1 Message Billing Service-(Continued) tmlﬁlf-“:‘f"‘ B

- —— e

B. Undertaking of the Telephone Company-{Continued)

2. Bill Processing Service~(Continued)

d.

(Continuad)

for all such related IC messages converted by the Telephons
Company. The Telephone Company will provide to the IC the
precise details of the required format. If, in the course of
Telephone Company business, it is necessary to change the
format, the Telephone Company will notify the involved IC's
six months prior to the change. If the IC requests the IC-
prcvided rated IC messages be reprocessed by the Telephone
Company because of an IC errcr, the Telephone Company will
reprocess the IC-provided rated IC messages, and the appro-
priate charges as set forth in Paragraph 8.2.1, G., following,
will apply.

For End User's accounts in its operating territory where the IC has
ordered Bill Processing Service, the Telephone Company will bill all
rated IC messages provided by the IC. The bill format will be deter-
mined by the Telephone Company.

Upon acceptance by the Telephone Company of a Special Order for Bill
Processing Service from an IC, the Telephone Company will determine
the conditions and the period of time to implement such service on an
individual-order basis. Program development charges as set forth

in Paragraph 8.2.1, G.3., following, apply for the hours required

to design, develop, test apnd maintain the necessary programs includ-
ing any programs to rate, change the rates of or change the rate
structure of any rate elements associated with the IC services.

The Telephone Compax}x‘l.g& %&@Bﬂl Process:mg Service only on.
the condition t L ‘pﬁrchsSe the accounts recelvablegfromjthe IC
as set forth Ln\ aragraph 8.2.3, following.'

,,. il
I IU.' 7

83 253

Jr_wﬂe>;é’£%££2§6& ﬂ” ol
?un W *

Issued: DEC 26 7983 Effective: JAN 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C, Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 20
of canceling this tariff. Replacing Original Sheet 20
ACCESS SERVICES \HI%E@_EEWE@ |
8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-(Continued) ‘ AUG 2{31986
8.2.1 Message Billing Service-(Continued) MISSUUR
B. Undertaking of the Telephone Company-(Continued) PUbllc SeWice Commlssmn

2. Bill Processing Service-{Continued)

h. The Telephone Company will not provide any information related to
Bill Processing Service accounts under this Section of the Tariff.
Bill Processing Services information may be obtained as set forth
in Paragraph 8.4, following.

i. The Telephone Company will, at the option of the IC, provide
message-billed Bill Processing Service with or without inquiry
and bulk-billed Bill Processing Service with or without inquiry.
In addition, the Telephone Companv will, at the option of the
IC, investigate End User message bill charges. Such services
will be provided as follows:

(1) Wwhen the Telephone Company provides inquiry, the Telephone
Company will be responsible for contacts and arrangements
with the IC's End Users concerning the billing, collecting
crediting and adjusting of the IC service charges, except
prior IC balances due from End Users, in accordance with
written instructions furnished by the IC. At the request
of the IC, when the IC has ordered inquiry, the billed IC
messages which are removed from an End User's bill in ac-
cordance with IC ingquiry instructions will be reviewed
for unauthorized use of IC service by Telephone Company
message investigation groups for a period of up to ninety
(90) days after the billed IC message has been removed
from an End User's bill. For any billed IC messages re-
moved from an End User's bill in accordance with 1IC in-
quiry instructions, the Telephone Company will make apro-
priate adjustments to the IC's accounts receivable. Inquiry
will only be provided when the IC is prov1ded Bill Process—

ing Service at the same time for the same
!%’ﬁ[L 2l

area GAN GELLED
JAN1 \988{0 | SEP 29 1986
BY %&0" Pubfic Service Commissio

SUDNG Service
Issued: a6 29 1986 iESaUR, SEP 29 1986
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
5t. Louis, Missouri
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No supplement to this . Access Services Tariff
tariff will be issued Section 8
except for the purpose . Original Sheet 20
-of canceling this tariff. .- -
S EEA AR
ACCESS SERVICES Licaw 2 0 !

DEC 95 03

ot

8.2 Billing Service-(Continued)

8.2.1 Message Billing Service-(Continued)

f‘di,:":
LbehC( Mgl Lo ST

- I R P Y

B. Undertaking of the Telephone Company~(Continued)

2. Bill Processing Service-(Continued)

h.

The Telephone Company will not provide any information related to
Bill Processing Service accounts under this Section of the Tariff.
Bill Processing Services information may be obtained as set forth
in Paragraph 8.4, following.

The Telephone Company will, at the option of the IC, provide
message-billed Bill Processing Service with or without inquiry
and bulk-billed Bill Processing Service with or without inquiry.
When the Telephone Company provides inquiry, the Telephone Com-
pany will be responsible for contacts and arrangements with the
IC's End Users concerning the billing, collecting, crediting and
adjusting of the IC service charges, except prior IC balances due
from End Users, in accordance with written instructions furnished
by the IC. At the request of the IC, when the IC has ordered in-
quiry, the billed IC messages which are removed from an End User's
bill in accordance with IC inquiry instructions will be reviewed

for unauthorized use of IC service by Telephone Company message

investigation groups for a period of up to 90 days after the
billed IC message has been removed from an End User's bill. For
any billed IC messages removed from an End User’'s bill in accord-
ance with IC inquiry instructions, the Telephone Company will

make appropriate adjustments to the IC's accouats receivable.

When the Telephone Company provides Bill Process1ng Service with-
out inquiry, all contacts from IC End Usersfconcern1ng the IC- -,
billed amounts will be referred to the 1c, thefTelephone'Com- '
pany will only be respomsible for c qgﬁﬁh 's End Usérs ‘
concerning the collection 0 égﬁ%e 051ts‘and15h§qgeﬂ
except pricr IC balances d éﬁ End Use

rs inly
be provided when the IC has ordered 5 %Qgﬁkbce531ng Sefgls for

the same state operating area.
féeedﬁfglcates for payment

j. The Telephone Company will acc g;kl
from End Users if the IC agré¥siei QQTJQ ggmmo redeem all such gift
certificates. The format of Eﬁ ngt?cerbzflcate must be accept-
able to the Telephone Company.
Issued: DEC 291983 Effective: JAN 01 1684

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued ' Section 8
except for the purpose Original Sheet 20.01
. of canceling this tariff. =
ACCESS SERVICES i\ BE@EUWE@
8. BILLING AND COLLECTION SERVICES-{Continued) IO
() AUG 28 1985

B.2 Billing Service-{(Continued)

MISSOURI
8.2.1 Message Billing Service-(Continued) Public Service Commission

B. Undertaking of the Telephone Company-(Continued)

2. Bill Processing Service-{Continued)

i. (Continued)

(FC) (2) Wwhen the Telephone Company provides Bill Processing Service
without inquiry, all contacts from IC End Users concerning
the IC-billed amounts will be referred to the IC, and the
Telephone Company will only be responsible for contacts
with IC's End Users concerning the collection of IC ser-
vice deposits and charges, except prior IC balances due
from End Users. Inquiry will only be provided when the
IC has ordered Bill Processing Service for the same state
operating area.

. (AT) (3) Investigation of End User message bill charges is a
Telephone Company review of charges billed to an IC's End
User which the IC proposes to remove from the End User
bill or has removed from the End User bill. The review
will be provided based on a written order from the IC.
The review will include an investigation to determine
the proper party to be billed for the IC designated
messages.

Investigation also includes the review of a billed IC
message removed from an End User bill at the IC's request
for a period of up to ninety (90) days after the billed
IC message has been removed from an End User's bill. The

. review is provided to identify suspected unauthorized use
of the IC's service.

Investigation to determine if unauthorized use has occurred

is not provided under this ii:éﬂap, but ig provided ag . set. -
forth in 8.3 followi b e .
orth in o Oélp\NOE | [?%“_[E@

o8
o AL R \\ SEp 29 1986
10

B
24l Sﬂ:%so‘ 8 Public Service Commissiot
. Tssued: aUG 29 1986 Effective: SEP 29 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

4
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. (MT)

No supplement to this
tariff will be issued
except for the purpose

P.S.C. Mo.-No. 36

of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)

8.2.1

Message Billing Service-(Continued)

Access Services Tariff
Section 8§
_Original Sheet 2002 ..

REGEIVED

AUG 2 8 1986

MISSOURI
Public Service Commission

B. Undertaking of the Telephone Company-{Continued)

2. Bill Processing Service-(Continued)

i. (Continued)

(3)

(Continued)

The Telephone Company will select the personnel to make
the review, and the response will be provided by telephone

to the IC.
will apply teo each request received from the IC.

The rates as set forth in 8.2.1, G., following,

If adjust-

ments are to be made to the End User account, they will be
made in accordance with the IC's order and the appropriate
charges as set forth in 8.2.1, F., following, will apply.

j. The Telephone Company will accept IC gift certificates for payment
from End Users if the IC agrees in writing to redeem all such gift

certificates.

able to the Telephone Company.

The format of the gift certificate must be accept-

ANCELED

3
JANA '\gﬁg (o
igsion
.B\lsew'\ce o;nAm\
pub\ic m\_SSOU
" FILED
SEP 29 1986
! Pubfitc Service Commission

Issued: AUG 29 1986

Effective: SEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.~No. 36

No supplement to this Access Services Tariff
tariff will be issued . Section 8
except for the purpose Original Sheet 21

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-{(Continued)

ACCESS SERVICES EEES AT
|

8.2 Billing Service-{Continued) BEC 99 1223

8.2.1 Message Billing Service=-(Continued)

1 ("1I: - lﬁr--‘—l Q:"
B. Undertaking of the Telephone Company-(Continued) Lmualc -7 ""'b““H

g [

2. Bill Processing Service-~(Continued)

k.

Rated IC messages input to Bill Processing Service which the Tele-
phone ‘Company cannot bill for any r=ason will be reviewed by the
Telephone Company's message investigation groups. Upon completion
of the review, the billable messages will be posted and the appro-
priate charges as set forth in Paragraphs 8.2.1, G.7. and 8., fol-
lowing, will apply. Unbillable messages will be handled in accord-
ance with instructions that have been mutually determined by the
Telephone Company and the IC. At the request of the IC, the rated
IC messages which cannot be billed to an End User will bgegeviewed
for unauthorized use of IC service by Telephone Co ‘gsgsage
investigation groups for a perioed of up to 90 $k er the rated

IC message was processed. G g§§5 to
M et

The Telephone Company will post rated IC messagék to the
End User's account when it identifies an IC mess §eed to
an End User and will mark the appropriate End U when an
IC credit card is issued to an End User. The éléb ciﬁompany will
bill to an End User other IC message-billed éérv1ce charges, such as
provision of a credit card, issuing of a credit card, blocking of
third«number billing, time and rate charges and subscription charges
when it receives an order for such services from an IC. Other IC
message-related charges, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or frdm the IC. The Tele-
phone Company will make adjustments to End User's baﬂances'dug}to
account for application of credits authorized by IC‘jnqu;;f 1nstruc-
tions and IC-furnished statements.

83-253

The Telephone Company will establish an End Useru§ account.for IC
bulk-billed service when it receives an order -from an IC to per-XDOﬁ
form such activity for a specific End User and will bill IC bulk-
billed charges to the End User. The Telephone Company will bill
other IC bulk~billed rate elements, such as provision of a bulk-
billed service access line, installation of an access line and
provision of an access line extension when it receives an order

for such services from am IC. Other IC message-related charges

Issued:  [EC 29 1983 Effective: JAN (0 1 1984

By R. D. BARRON, Vice President-Missouri
Scuthwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 22
of canceling this tariff. ReplaCJng»OrT rnainﬁhee?ﬂ%%—~m

8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-(Continued) | AUG 2 8 1986
8.2.1 Message Billing Service-(Continued) WHSSUURI

B. Undertaking of the Telephone Company-{Continued)

ACCESS SERVICES

GEIVED

Public Service Commission

2. Bill Processing Service-(Continued)

m.

(Continued)

for bulk-billed service, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the IC. The
Telephone Company will make adjustments to End User's balances
due to account for application of credits authorized by IC
inquiry instructions and IC~furnished statements.

Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
the Telephone Company will, upon written request from the IC,

keep such records as may be required to make any adjustments to
End Users as may be ordered by the regulatory age The charges
for such a service will be determined on anétlL ﬁal -case basis.

NG

3. Message Billing Service Orderin o
g g 8 A \(3%%;f~@9
a. The Telephone Company will provide Messig% Blllln ngﬁgag under
a Special Order. For all Message Billin Ser €; Er than
establishment of or changes to End Usef@s ta (including

credit card data), establishment of o Cﬂa nd User's account
rate elements, changes to End User'@ugﬁ ancé@ due and Bill Page
Information, the Message Billing Service Special Order Charge as

set forth in Paragraph 8.2.1, G., following, will apply to orders
accepted by the Telephone Company. The format of this Special

Order will be specified by the Telephone Company.

The Telephone Company will arrange with the IC to accept under a
Special Order, End User's account infermation to establish and
change End User's account data (including credit card data),
establish and change an End User's account rate elements and
change End User's balances due. The methods, procedures and
manner in which the End User's account data and changes are
forwarded to the Telephone Company must be agfeeable~tg—tire
Telephone Company. The charges to handle such Speci 51E§t
except Special Orders for application of credlt adJugtm

IC charges that change End User balances due | will bg d?fng ned
on an individual-case basis. P

Issued: AUG 29 1988 Effective: SEP 29 1§§§Iﬁﬁ€39mw00mmlssmn

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this

P.S5.C. Mo.-No. 36
Access Services Tariff

tariff will be issued. . ‘ Section 8

except for the purpose

Original Sheet 22

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued) !

8.2 Billing Service-(Continued) DEC 9 ST
8.2.1 Message Billing Service-(Continued) S
B. Undertaking of the Telephone Company-{Continued) sl :E{fﬂ?qfﬂq
2: Bill Processing Service-(Continued)

m.

ACCESS SERVICES

(Continued)

for bulk-billed service, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC messapge data
received from Message Processing Service or from the IC. The
Telephone Company will make adjustments to End User's balances
due to account for application of credits authorized by IC
inquiry instructions and IC-furnished statements.

Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
The Telephone Company will, upon written request from the IC,

keep such records as may be required to make any adjustments to
End Users as may be ordered by the regulatory agency. The charges
for such a service will be determined on an individual-case basis.

Message Billing Service Ordering

a.

The Telephone Company will provide Message Billing Services under
a Special Order. For all Message Billing Service, other than
establishment of or changes to End Us account data (including

credit card data), establishme Seﬁ nges to End User s account——,

rate elements and change ﬁS balances due, the Més sagﬂ
Billing Service Speciafjf{irc “Charge as set forth in Paraéygﬁﬂ“
8.2.1, G.14., following; Wlll apn‘g %m orders acdepted anbh Tele-
phone Company The format qf@?his Special 0rderﬁw1ll Ba' fﬁbd

by the Telephone Company. L5 3y 8,,3 2 5 3 |
The Telephone Company wi#l xgggﬁiwhgh the IC to—accept “under a"'
Special Order, End User' R ount Waformation to establish and

change End User's account data (including credit card data),

establish and change an End User's account rate elements and

change End User's balances due. The methods, procedures and

manner in which the End User's account data and changes are

forwarded to the Telephone Company must be agreeable to the

Telephone Company. The charges to handle such Special Orders

will be determined on an individual-case basis.

Issued:

3EC 29 1843 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwéstern Bell Telephone Company
“ 8t. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose re Orlglnal Sheet 23
of canceling this tariff. O
,L C
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued) ' OkL 5C 03
[ N
8.2 Billing Service-(Continued)
8.2.1 Message Billing Service-(Continued) ' l Co ]
* 1 | N - “( .
C. Liability of the Telephone Company J'UEEC QLML by 2

— e e

Notwithstanding Section 2, Paragraph 2.1.3, preceding, the Telephone
Company liability for Message Billing Service is as follows:

1. If Bill .Processing Service detail is not available because the Tele-
phone Company lost or damaged records or incurred processing system
cutages, the Telephone Company will attempt to recover the lost IC
detail. If the lost IC detail cannot be recovered and the Telephone
Company recorded the details, the IC detail and the extent of the Tele-
phone Company's liability for damages will be as set forth in Paragraph
B.1.3, A., preceding. If the lost IC detail cannot be recovered and
the IC provided the detail, the IC will be requested toc resupply the
detail. 1If the IC cannot resupply the detail, the detail and the
extent of the Telephone Company's liability for damages will be as set
forth in Paragraph 8.1.3, A., preceding. This recovered detail will be
included in message detail provided to the IC when the IC orders such
service and any recovered IC messages will be billed.

2. VWhen the Telephone Company is notified that, due to its error or omis-
sion, incomplete IC datail has been provided to an IC as set forth in
Paragraph 8.2.1, B.1.j., preceding, and/or Paragraph 8.4, following,
to an IC, the Telephone Company will make every reasonable effort to
recover and provide the IC detail to the IC at no additional charge.
Such request to recover the IC detail must be made within 30 days
from the date the IC detail was initi made available to the IC.

If the detail cannot be recovered ﬁdgséitent of the Telephone Company's
liability for damages shall be \fed as set forth in Paragraph 8.1.3,
A., preceding. \A ‘Q _ [ . -
0(\ (Y il r.‘jr |
71- i ﬁﬁ%f]an error 1n,531{1ng to

3. If the Telephone Company f1nds$§§ is
an End User, it will correct the er r@,ﬁ \bllljzthe apprc{prﬂateﬂEnd User
within the limits permitted b \5@ “state in k813h_12 yglldes
the service. If the error is qaﬁg%ggﬁ% the TelephonE1Company and the
Taelephone Company cannot tj ﬁly bill the proper~End- User, the extent
of the Telephone Company's liability for damages will be the known
amount misbilled or when the amount misbilled is unknown, limited as
set forth in Paragraph 8.1.3, A., preceding.

4. In the absence of williful misconduct, nc liability for damages to the
IC or other person other than that as set forth in Paragraphs 8.2.1,
C.1., 2. and 3., preceding, shall attach to the Telephone Company for

its action or the conduct of its employees in providing Message Billing
Service. :

Issued:

DEC 29 1983 Effective: JAN 01 1384

By R. D. BARRCN, Vice President-Missouri
Southwastern Bell Telephone Company
5t. Louis, Missouri
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No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff
Section 8
Original Sheet 24

8. BILLING AND COLLECTION SERVICES-(Continued) Ueu D een
8.2 Billing Service-(Contipued) :
8.2.1 Message Billing Service-{(Continued) Puﬁ}itk----‘~ ”5?2

D. Obligations of the IC

1. The IC shall order Message Billing Services under a Special Order for
each state where service is desired. The IC shall be responsible for
all balances due from End Users that exist prior to ordering Bill
Processing Service.

At the time Message Processing Service and/or Bill Processing Service
is initially ordered, the IC shall order the service for one, three or
five years. Thereafter, upon six months' written notice, additional
service may be ordered for one, three or five vears at the rates and
charges as set forth in Paragraph 8.2.1, G., following. The IC may
order inquiry for a service period that is different from that for
Bill Processing. However, the IC shall not order inguiry unless it
also has ordered Bill Processing Service for the same period and

the same state operating area. Not later than six months prior to
the ead of an order period, the IC shall notify the Telephone Com-
pany ia writing if service is to be discontinued at the end of the
period. If no notice is received from the IC, the Telephone Company
will automatically extend the services for another year, using the
most recent 12 months of capacity provided. The IC will be notified
by the Telephone Company when such an extension is made. All appro-
priate charges as set forth in Paragraph §.2.1, G., following, for
another year will apply, and the min%asga arges will be based on

the most recent 12 months of mes acity and/or bill capacity

provided. OF\ Q;%%

2. When Message Processing SerV1ce‘§§&;}deredl$
Telephone Company, for each state and

¢\ .

giﬁnshall furn1sh the
Gmﬁﬁ yeaé in thle order’,an
estimate of the number of messa Qggs ‘hapaclty), 1nclud1ng those
messages which will be bulk-bllleq§§tasgﬁ) rocessed. vn. 1 u“'
>

{
In addition, when Bill Processing Serv;.ce is ordered “'the IC sg B.a
furnish the Telephone Company, for each state and- for each year in ¢

the order, an estimate of the number of message-billed and/or bulk- " -

billed messages (bill capacity) fer which billing is to be provided,.
Separate estimates shall be furnished by the IC for message-billed
messages and bulk-billed messages. The capacity estimate for inquiry
for each state and each year shall be the same as that for message-
billed and/or bulk-billed messages.

Issued: [EC 29 1983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Campany
" St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued - Section 8
except for the purpose - - Original Sheet 25
of canceling this tariff. ISR )
ACCESS SERVICES Lo s
8. BILLING AND COLLECTION SERVICES-(Continued) DEC o~ +~nn
. 2 Vet

§.2 Billing Service-(Continued)

8.2.1 Message Billing Service=-(Continued) LF“bHJQQiJLJ&Uﬁ meio

E PPy RS U V)

D. Obligations of the IC-(Continued)

3.

The IC shall furnish all information necessary for the Telephone Com~
pany to provide the Message Billing Service, including any per-month
service charges applicable to an End User, and an affidavit that states
whether the IC service is subject to any federal and/or state taxes.
When IC messages are to be billed by an entity other than the Tele~
phone Company, the IC shall furnish written instructions as to how

the rated IC messages are to be provided to that cther entity. If

the IC does not furnish complete instructions, all resulting unbill-
able messages will be delivered to the IC. The ianformation shall be
furnished by the IC in a timely manner.

The IC shall furnish to the Telephone Company a written schedule of

its rates and charges in sufficient time to allow the Telephone Com-
pany to establish a rating program. The IC's rate structure must be
consistent with established Telephone Company rating methodologies.

The interval required to establish a rating program must be mutually
agreeable to the Telephone Company and the IC.

When the IC orders Bill Processing Service, it shall authorize the
Telephone Company in writing to deny service to End Users for non-
payment. If that authorization is not received, Bill Processing
Service will not be provided.

The IC shall be responsible for all contacts and arrangements, includ-
ing prior - IC balances due from End Users, with its End Users concerning
the provision and maintenance of the IC's service.

When the IC orders message-~billed or bulk-billed- Bill Process1ng Ser-—4
vice with inquiry, the IC shall furnish to the Telephone Coqpany writ-"
ten instructions, which are agreeable to the Telephone Companv,Jfor the

handling of End User's questions about bills. i -1

Ty 4 )
!n

1o

When the IC orders message-billed or bulk-billed Bill&®P@hceBidgdSer-
vice without inquiry, the IC shall furnish the Telephone Company w1th
written instructions as to where inquiries are to-be.referred. 7

Issued:

f-.
DEC 29 1983 N “‘ﬁgégg' JAN 0 1 1984

By R. D. BARRONJdvlce ¥§51dent Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-{Continued)
8.2 Billing Service-(Continued)

8.2.1

D.

Message Billing Service-(Continued) ‘ ' -
< et O .
Obligations of the IC-(Continued) LPUL;Ff“ vt
7. (Continued)

When the IC does not order inquiry service and desires credit adjust-
ments be made to the End User's balance due, the IC shall furnish a
statement for each End User's account where the credit is desired.
These statements shall show the IC message, the date the IC message
was billed and the amount of the credit. These statemeats shall be
furnished to the Telephcne Company under a Special Order as set forth
in Paragraph 8.2.1, B.3.b., preceding.

The IC shall notify its End Users through its tariff or other appro-
priate means when the IC handles the bill inquiries. The IC shall
furnish the Telephone Company in writing all End User's bill adjust-
ment statements.

8. The IC will immediately redeem all IC gift certificates the Telephone
Company receives in pavment for any End User's charges. The IC agrees

to use a gift cértlflcate format whiech is agreeable to the Telephone
Company.

9. The IC agrees to permit the Telephone Company to determine in accord=
ance with Telephone Company regulations, bill and collect IC service
deposits from all Eand Users of the IC's services for which the Tele-
phone Company provides billing for the IC. The IC will notify its
End Users through its tariffs or other means that the Telephone Com-
pany will, when necessary, in accerdance with Telephone Company deposit
regulatlons, determine and collect IC ice deposits. The IC will
also include in its tariff and se éafi:angements and obtaxn regula-

tory concurrence for the Tele mpany dep051t regulatlogs that the
Telephone Company will use(5$\ term1§§8pnd colie"t End User's service
deposits. \\\.\‘ Rs(p J*” 1C‘n

W gr 83-25%

ﬁgﬂued»byathe Telephone
w;@,sh the credlt card infor-
mation as specified by theé beﬁ onacfdmpany . The information shall
include a statement from Bhe IC ﬁh it the End User has requested the
credit card. When the IC is notified by the Telephone Company that
an IC credit card billing is discontinued, the IC shall notify the
appropriate End User. The IC alsc agrees to be responsible for all
charges to the discontinued credit card after receipt of notice of
discontinuance, and all charges to an IC credit card where the End
User states in writiag to the Telephone Company that the End User
did not request the credit card.

10, When the IC desires that a ciaglt
Company for an End User, the

&%

Issued:

DEC 2 9 1983 Effective: JAN 0 1 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
Gt. Louis, Missouri
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8.

BILLING AND COLLECTION SERVICES~{(Continued)

ACCESS SERVICES Co .

-
8.2 Billing Service-{Continued) UEC 200000

8.2.1

D. Obligations of the IC-(Continued)

Message Billing Service-(Continued) { -.'T

JFudlic ¢

11. When the IC furnishes recorded IC detail for Message Processing

Service and/or rated IC message detail for Bill Processing Ser-
vice, it shall be responsible to Jeliver the detail to the loca=-
tion specified by the Telephone Company, and it shall retain a
copy of the detail furnished for at least 90 days.

E. Payment Arrangements and Audit Provision

1,

Audit Provision

Upcon written notice by the IC to the Telephone Company, the IC shall
have the right, through its authorized representative to examine
and audit during normal business hours and at reasomable intervals
determined by the Telephone Company, all such records and'accounts
as may under recognized accounting practices contain information
bearing upon the amount payable to the IC. Adjustment shall be
made by the proper party to compensate for any errors or omissions
disclosed by such examination or audit. Neither such right to
examine and audit nor the right to receive such adjustment shall
be affected by any statement to the contrary, appearing on checks
or otherwise, unless such statement expressly waiving such right
appears in a letter signed by the authorized representative of the
party having such, right and delivered to the other party.

Any information received or reviewed by the IC or its authorized
representative during the audit is to be con51dered confidential

and not to be distributed, provided or sclosed in” any form to _
anyone not involved in the audlt u igé¥uch 1nformat10n to be \ -
used for any other purpose. ﬂav

Minimum Period GP\ \%%% (.D | uqﬂl 1 fS"\(a !

. v 3
5$&\X'\ f'E3 29 83 - éié;
The minimum period fer which Message éém@%ewlce ‘15aprovi: and

for which charges apply is oned Rﬁge ;ﬁe IC“orders. Message Proc=..
essing Service and/or Bill Pr ﬁ?ﬁ@g ¥%1ce for three or five years,
then the minimum period andﬂﬁge pé&&od for which charges apply is that
period ordered by the IC. A minimum periocd of one, three or five vyears,

as ordered by the IC, applies for each additional period of service
ordered.

Issued:

DEC 5 9 1983 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES i
. 8. BILLING AND COLLECTION SERVICES-(Continued) AUG 2 8 1880
8.2 Billing Service-(Continued) N“SSUURl
i ' 1SSion
8.2.1 Message Billing Service~(Continued) PUbllC Senﬂce Commlss

E. Payment Arrangements and Audit Provision-(Continued)
. 2. Minimum Period-(Continued)

If the service is discontinued prior to the end of the period ordered,
monthly charges apply for each remaining month and fraction of a month.
The monthly charge will be 1/12 of the minimum yearly charge.

3. Minimum Order Capacities and Minimum Yearly Charges

Message Billing Service is subject to minimum order capacities and
minimum yearly charges. The minimum order capacities are the mes-
sage capacity and bill capacity as specified in Paragraph 8.2.1,
E.3.a., following. The minimum vearly charge as specified in
Paragraphs 8.2.1, E.3.b. or ¢., following, whichever is higher,

. shall apply.

a. The message capacity ordered by the IC for any year in a three-
to five-year order for Message Processing Service shall not be
lower than 25 percent of the largest message capacity ordered
for any year in a three- or five-year order. The bill capacity
ordered by the IC for any year in a three- or five-year order
for Bill Processing Service shall not be lower than 25 percent
of the largest bill capacity ordered for any vear in a three-
or five-year order. The minimum yearly bill capacity for message-
billed messages and bulk-billed messages will be determined sepa-
rately based on the estimates the IC furnishes as set forth in
Paragraph 8.2.1, D.2., preceding. The minimum yearly capacity

. ordered for each year for inquiry shall be the same as that for
message-billed and/or bulk-billed messages.

b. For Message Processing Service, the minimum yearly charge is the
product of the message capacity per year furnished by the IC as
set forth in Paragraphs 8.2.1, D.2. and E.3.a, preceding, and the

(CP) appropriate Message Processing Service rate times 0.7. The appro-
priate Message Processing Service rate as i ph—

5?*?*9
8.2.1, G.1., following, fo pecifi Feperilaiy
. 1 1 fol ing, for thiv%‘% icy ‘ai' perllggqftﬁ
. Fﬁcﬁk
0 (};2%
[ \XJ\_ \ ° 5(0

JP:“ -i- _‘::'J?‘g: = .
. Issued: AUG 29 1986 ffe \f‘GG«iEP; 29913“%“639@0&‘;0‘“"“33!0“

%) NCe AR
By R. D. BARRON, P%&% i%%&%%uri Division
Southwesteri?y Tétephone Company

St. Louis, Missouri
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ACCESS SERVICES . ot b
N e
8. BILLING AND COLLECTION SERVICES~{Continued) i
Dt{; 2 - fa-n:,
8.2 BRilling Service~{Continued) Ve
8.2. i11i ice-(C i
2.1 Message Billing Service-(Continued) i:dbhc" .
E. Payment Arrangements and Audit Provision-(Continued) T “*‘—~4~:;:L
2. Minimum Period-(Continued)
If the service is discontinued prior to the end of the period ordered,
monthly charges apply for each remaining month and fraction of a month.
The monthly charge will be 1/12 of the minimum yearly charge.
3. Minimum OQOrder Capacities and Minimum Yearly Charges
Message Billing Service is subject to minimum order capacities and
minimum yearly charges. The minimum order capacities are the mes-~
sage capacity and bill capacity as specified in Paragraph 8.2.1,
E.3.a., following. The minimum yearly charge as specified in
Paragraphs 8§.2.1, E.3.b. or c., following, whichever is higher,
shall apply.
a. The message capacity ordered by the IC for any year in a three-
to five~year order for Message Processing Service shall not be
lower than 25 percent of the largest message capacity ordered
for any year in a three- or five-year order. The bill capacity
ordered by the IC for any year in a three- or five-year arder
for Bill Processing Service shall not be lower than 25 percent -
of the largest bill capacity ordered for any year in a three-
or five-year order. The minimum yearly bill capacity for message-
billed messages and bulk-billed messages will be determined sepa-
rately based on the estimates the IC furnishes as set forth in
Paragraph 8.2.1, D.2., preceding. The minimum vearly capacity
ordered for each year for inquiry shall be the same as that for
message-hilled and/or bulk-billed messages i
b. Tor Message Processin g&;gi um VearlJTcharge[_p the
product of the messag 3_ag§c y per vear furnlshed bv che IC as |
set forth in Paragraphs 8.2. 1, Eﬁ?d E. Eiecedxng;gand the'
appropriate Message Procesa\l.q'g?ﬁ r‘\alce rate t1m "92 5‘@ appro-
prlate Message Processing Service r as sevnfon;h in Paragraph
3.2.1, G.1., following, ; ld’ﬁar-oem.od ‘ordered.
By
pUBIC
Issued: [EC 29 19483 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
" 8t. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-{(Continued)

ACCESS SERVICES AUG 28 1986

(MUSSUUR

8.2 Billing Service-(Continued) Public Service GUmmlssmn
b A

8.2.1 Message Billing Service-(Continued)

E. Payment Arrangements and Audit Provision-(Continued)

3. Minimum Order Capacities and Minimum Yearly Charges-(Continued)

b.

(Continued)

For Bill Processing Service, the minimum yearly charge is the
product of the message-billed bill capacity and/or bulk-billed
bill capacity per year furnished by the IC as set forth in Para-
graphs 8.2.1, D.2. and E.3.a., preceding, and the appropriate
Bill Processing Service message-billed and/or bulk-billed rate
times 0.7. The minimum vearly charge for message-billed mes-
sages and bulk-billed messages will be determined separately
based on the estimates the IC furnishes as set forth in Paragraphs
8.2.1, D.2. and E.3.a., preceding. The appropriate Bill Proc-
essing Service message-billed rate is the average of the message-
billed rates as set forth in Paragraph 8.2.1, G.7., following,
for the specific message-billed service year-period ordered. The
appropriate Bill Processing Service bulk-billed rate is the bulk-
billed rate as set forth in Paragraph 8.2.1, G.7., following, for
the specific bulk-billed service year-period ordered.

For inquiry, the minimum yearly charge for message-billed inguiry

and bulk-billed inquiry will be determined separately. For message-
inquiry, the minimum yearly charge is the product of the message-
billed bill capacity for the year furnished by the IC as set forth

in Paragraphs 8.2.1, D.2. and E.3.a, preceding, and the appropriate
message-billed inquiry rate times 0.7. For bulk-billed inquiry, the
minimum yearly charge is the product of the bulk-billed bill capacity
for the year furnished by the IC as. set forth in Paragraphs 8.2.1,
D.2. and E.3.a, preceding, and the appropriate bulk-billed inquiry
rate times 0.7. The appropriate message-billed inquiry rate is the
average of the message-billed inquiry rates as set forth ip Para-
graph 8.2.1, G.7., following, for the year-period ordered. The
appropriate bulk bllled 1nqu1ry te 1s the ulk-bi i

uTk-bElle

rate as set forth in Para .1, followings;
Ye:r Peno; ord:-._:rt-:-dl-1 P\ 6@’“’ ° J‘{“ﬁg‘

\ 0% b SEP 29 1986

\\N‘\ R5 Pty
\ms \ Public Sennce Commission

Issued: AUG 29 1986 b\\“ @Q}? SEP 29 TQBB

By R. D. BARRON, Pre51dentﬁﬂlssouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued) “!u83
8.2 Billing Service-(Continued} -
8.2.1 Message Billing Service-(Continued) ' - ;_'f?SQOH

E.

P.S.C. Mo.-No. 36

Access Services Tariff
Section 8

*

Payment Arrangements and Audit Provision~(Continued)

3. Minimum Order Capacities and Minimum Yearly Charges={Continued)

5. (Continued)

For Bill Processing Service, the minimum yearly charge is the
product of the message-billed bill capacity and/or bulk-billed
bill capacity per year furnished by the IC as set forth in Para-
graphs 8.2.1, D.2. and E.3.a., preceding, and the appropriate
Bill Processing Service message-billed and/or bulk-billed rate
times 0.9. The minimum yearly charge for message-billed mes-
sages and bulk-billed messages will be determined separately
based on the estimates the IC furnishes as set forth Paragraphs
8.2.1, D.2. and E.3.a., preceding. The appropriate Bill Proc-
essing Service message-billed rate is the average of the message-
billed rates as set forth in Paragraph 8.2.1, G.7., following,
for the specific message-billed service year-period ordered. The
appropriate Bill Processing Service bulk-billed rate is the bulk-
billed rate as set forth in Paragraph 8.2.1, G.7., following, for
the specific bulk-billed service year-period ordered.

For ingquiry, the minimum yearly charge for message-billed inquiry
and bulk-billed inquiry will be determined separately. For message-
inquiry, the minimum yearly charge is the product of the message-
billed bill capacity for the year furnished by the IC-as set foith
in Paragraphs 8.2.1, D.2. and E.3.a, precedlng,hanstﬁ%[appropr1ate
message-billed inquiry rate times 0.9. For bulk-billed inquiry, the

minimum yearly charge is the product of the bulktHiIlledSBill capacity

for the year furnished by the IC as set forth 18839&&5& 8.2.1,
D.2. and E.3.a, preceding, and the appropriate bulk bllled inquiry
rate times 0.9. The appropriate message-bllled¥rnqu1rv rate. is the
average of the message-billed 1nqu1ry ra Egiﬁzet forth in Para-
graph 8.2.1, G.7., follow1ng F *dg a caeérnited ordered. The
approprlate bulk~billed inqu: &fﬁfhte he buik-billed inquiry
rate as set forth in Paragraph 8.2.1, ( beollowxng, for the
year-period ordered. SEP? 9 9

t &ﬁ.ﬁ—

puBLIC SERVICE

Issued:

DEC 29 1983 Effective: JAN 011984

Bvy R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)
B.2 Billing Service-(Continued)

8.2.1 Message Billing Service-{Continued)

Replac1ng*01§§1nar'8he

CEIVED

AUG 2 8 1986

MISSOURI
Public Service Commission

ACCESS SERVICES

E. Payment Arrangements and Audit Provision-{(Continued)

3. Minimum Order Capacities and Minimum Yearly Charges-{(Continued)

C.

For Message Processing Service, the minimum vearly charge is the
difference of the message capacity for the year furnished by the
IC as set forth in Paragraphs 8.2.1, D.2. and E.3.a., preceding,
and the year allowance times the appropriate Message Processing
Service rate. The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
processed by the Telephone Company in the calendar year prior to
the year for the minimum yearly charge times 0.25. The appropri-
ate Message Processing Service rate is the Message Processing Ser-
vice rate as set forth in Paragraph 8.2.1, G.1., following, for
the specific year-period ordered.

For Bill Processing Service, the minimum yearly charge is the

difference of the message-billed bill capacity plus the bulk-

billed bill capacity for the year furnished by the IC as set

forth in Paragraphs 8.2.1, D.2. and E.3.a., preceding, and

the year allowance times the appropriate Bill Processing

Service message-billed and/or bulk-billed rate. The minimum

yvearly charge for message~billed messages and bulk-billed mes-

sages will be determined separately based on the estimates the

IC furnishes as set forth in Paragraphs 8.2.1, D.2. and E.3.a.,

preceding, and a prorate of the allowance. The allowance will

be prorated using the ratio of the message-billed bill capacity

furnished by the IC to the bulk-billed bill capacity furnished

by the IC for the year for which the minimum yearly charge is

determined. The year allowance will be determined by the Tele-

phone Company and will be the total IC messages for all IC's

billed by the Telephone Company in the calendar year prior to the

year for the minimum yearly charge times 0.25. The appropriate

Bill Processing Service message-billed rate is the average of the

message-billed rate as set forth in Paragraph 8.2.1, , follow-

ing, for the year-period ordered. The appfﬁ%

Service bulk-billed rate is the bulk-billed rate Hbﬁgﬂ_}h 1n
Ly

Paragraph 8.2.1, éﬂ&Lgi , for the year- perlo
SEP 29 1986

vy
Tssued: AUG 29 1985 \/E’%W/ﬁs'éEP 24 Elgggt:Senm:le Commissior

By R. D. BARRON; rﬁ% ﬁﬂi ‘MlSSOUI‘l Division
Southwégiern B&})“Telephone Company
St. Louis, Missouri
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) i DEC 99 -,
| ‘, NS

8.2 Billing Service-(Continued) U

e
ST |

8.2.1 Message Billing Service-(Continued) HPUthS it '~»ﬂ'7€Cfﬁ

T Sy

E. Payment Arrangements and Audit Provision-{Continued)

3. Mipimum Order Capacities and Minimum Yearly Charges=-(Continued)

c.

For Message Processing Service, the minimum yearly charge is the
difference of the message capacity for the year furnished by thse
IC as set forth in Paragraphs 8.2.1, D.2. and E.3.a., preceding,
and the year allowance times the appropriate Message Processing
Service rate. The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
processed by the Telephone Company in the calendar year prior to
the year for the minimum yearly charge times 0.05. The appropri-
ate Message Processing Service rate is the Message Processing Ser-
vice rate as set forth in Paragraph 8.2.1, G.1., following, for
the specific year-period ordered.

For Bill Processing Service, the minimum yearly charge is the
difference of the message-billed bill capacity plus the bulk-
billed bill capacity for the year furnished by the IC as set
forth in Paragraphs 8.2.1, D.2. and E.3.a., preceding, and

the year allowance times the appropriate Bill Processing
Service message~billed and/or bulk-billed rate. The minimum
yearly charge for message-billed messages and bulk~-billed mes-
sages will be determined separately based on the estimates the
IC furnishes as set forth in Paragraphs 8.2.1, D.2. and E.3.a.,
preceding, and a prorate of the allowance. The allowance will
be prorated using the ratio of the message~billed bill capacity
furnished by the IC to the bulk-billed bill capacity furnished
by the IC for the year for which the minimum yearly charge is
determined. The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
billed by the Telephone Company in the calendar year prior to the
year for the minimum yearly charge times 0. 05 The appropriate

.Bill Processing Serv;ce “vnessag‘%E 1lled rate is the, average of-the

message- bLlle ig! n Paragraph 8‘2 T Ga ?,L f0110w-
ing, for the y %ﬁio or The approprlgté!B1fTLProce551ng
Service bulk-bllled rate is the bulk bllﬂed ratp gs~ t—forth in
Paragraph 8.2.1, GSFP Zf@lhghn g, for thd yearspgrlo Srgered ,

o |2 Ir'lh’!ﬂ 3872 Mg
n -ng ;,— q::g\flu"E E:g ZMMISSION LE LT R _
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES ‘R @EUWE@

8. BILLING AND COLLECTION SERVICES-(Continued) .
® | AUG 281386

MISSOURI
8.2.1 Message Billing Service-(Continued) PUbllc Service Commission

E. Payment Arrangements and Audit Provision-{Continued)

8.2 Billing Service-(Continued)

. 3. Minimum Order Capacities and Minimum Yearly Charges-(Continued)

c. {Continued)

For inquiry, the minimum yearly charge will be determined for the
year by using the message-billed bill capacity or the bulk-billed
capacity less a prorate of the year allowance times the appropriate
inquiry message-billed or bulk-billed inquiry rate. The minimum
vearly charge for message-billed inquiry and the bulk-billed inquiry
will be determined separately. The prorate of the allowance will
be the same as that set forth in the preceding paragraph.

. 4. Cancellation of a Special Order
(AT)

An IC may cancel a Special Order for Message Billing Service or Bill
Page Information on any date prior to the service date. The cancel-
lation date is the date the Telephone Company receives written or
verbal notice from the IC that the Special Order is to be cancelled.
The verbal notice must be followed by written confirmation within

(AT) ten days. The service date for Message Billing Service or Bill Page
Information is the date the IC and the Telephone Company mutually
agree the service is to start.

(AT) When an IC cancels a Special Order for Message Billing Service or
Bill Page Information after the order date but prior to the start

of service, a charge equal to the Special Order Char eii ankram
. development costs and any nonrecoverable capitakﬁ& \ﬂcurred by
the Telephone Company will apply to the IC. (} “yga
5. Change to Special Orders ‘)N\\l:r Rslo o0
oS
When an IC requests changes to a pending Speciaf?b Qﬁy§S}° ssage
(AT) Billing Seyvice or Bill Page Information, sud] ‘ah , e .
undertaken if they can be accommodated by thY Tep ) AR, A
. charge equal to any costs incurred by the Telephone C i %use
of the change will apply. )
| SEP 29 1986
.  Pubfic Service Commission

Issued: AUG 29 1986 Effective: SEP 2 94086

By R. D. BARRON, President-Misscuri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES N B ‘)
8. BILLING AND COLLECTION SERVICES-(Continued) i
DEC 2’] '“f"\

8.2 Billing Serviceé-(Continued)

8.2.1

E.

o
B r:\ s 0" ~r,
lLt‘u.;,!;xi. N r.,h ™

Payment Arrangements and Audit Provision-(Continued) T

Méssage Billing Service-(Continued)

3. Minimum Order Capacities and Mirimum Yearly Charges-(Continued)

c. (Continued)
For inquiry, the minimum yearly charge will be determined for the
year by using the message-billed bill capacity or the bulk-billed
capacity less a prorate of the year allowance times the appropriate
inquiry message-billed or bulk-billed inquiry rate. The minimum
yearly charge for message-billed inquiry and the bulk-billed inquiry
will be determined separately. The prorate of the allowance will
be the same as that set forth in the preceding paragraph.

4. Cancellation of a Special Order

An IC may cancel a Special Order for Message Billing Service on any
date prior to the service date. The cancellation date is the date
the Telephone Company receives written or verbal notice from the IC
that the Special Order is to be cancelled. The verbal notice must
be followed by written confirmation within ten days. The service
date for Message Billing Service is the date the IC and the Tele-
phone mutually agree the service is to start.

When an IC cancels a Special Order for Message Billing Service
after the order date but prior to the start of service, a charge
equal to the Special Order Charges, program developﬁent costs and
any nonrecoverable capital costs incurred by the Telepﬁone Company
will apply to the IC .

e
W

E JAN 188
5. Change to Special Orders 83~ 2 53 ?
P.LJI '3:’" Ty The

When an IC requests changes to a pendlng S 3i1§§ﬁ§r~for Mess%é |
Billing Service, such changes wi Eéﬁi hey can be
accommodated by the Telephone Comﬁz A charge equal to any costs
incurred by the Telephone Company because of ﬁ§$k§hange will apply.

SEP %

BY ?M—L%Sﬁ‘
puBLIC sﬁg‘:*mf,«puu
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8. BILLING AND COLLECTION SERVICES-(Continued) EE®E”WE@

B.2 Billing Service-(Continued)

8.2.1

F. Rate Regulations Public Service Commission
1.

ACCESS SERVICES

% AUG 28 1986
MISSOURI

Message Billing Service-(Continued)

The Message Processing and Bill Processing Service message charges
apply during the yearly periods ordered by the IC. The Telephone
Company will not initiate rate changes to the Message Processing Ser-
vice charges as set forth in Paragraph 8.2.1, G.1., following, or the
Bill Processing Service charges as set forth in Paragraph 8.2.1, G.7.,
following, that apply to the IC order during the yearly periods for
that specific order. For the purpose of determining the charges appli-
cable to bulk-billed service for Bill Processing Service, a bulk-billed
message is an IC message which is used by the Telephone Company to de-
velop the IC bulk-billed charge.

During any yearly period in which the actual IC messages processed
and/or billed exceeds the message capacity as stated following, addi-
tional charges apply. For Message Processing Service, for each IC
message processed that exceeds (a) 130 percent of the message capa-
city ordered for the vear or (b) the message capacity ordered plus
the year allowance, whichever of (a} or (b) is lower, the appropri-
ate charges for the specific service ordered as set fort h in Para-

graphs 8.2.1, G.1. and 2., following, apply. The ance is

the quantity determined as set forth in Para iﬁﬁﬁ%ﬁg , E.3.¢c.,
receding.

p g \ '\%% eg(p

For Bill Processing Service, for each message-b&?& Q'IC *e

cessed that exceeds (a) 130 percent of the mess hﬁﬂ& %apac1ty

ordered or (b) the message-billed bill capac1t qrated allow-
ance, whichever of (a) or (b) is lower, g?h arges for the
Sp&lelC service ordered as set forth in Pa%agraph% 2.1, G.7. and 8.

following, apply. The prorated allowance is the quantity determined
as set forth in Paragraphs 8.2.1, E.3.c., preceding.

For Bill Processing Service, for each bulk-billed IC message preo-
cessed that exceeds (a) 130 percent of the bulk-billed bill capacity
ordered or (b) the bulk-billed bill capacity plus the prorated allow-
ance, whichever of (a) or (b) is lower, the app iate . chaxges . for .
the speC1f1c service ordered as set forth in Pdragrap ﬁg

and 8., following, apply. The prorated allowajice is EBEigw Jﬁld

]

Issued: AUG 29 1986 Effective: GEP 2 ~1986

quantity determined as set forth in Paragraph 8.2.1, E.3.c.,
preceding. SEP 29 1886
Public Service Commission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this
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8. BILLING AND COLLECTION SERVICES-(Continued)

ACCESS SERVICES OEC 27773
| |

I l N ' [
8.2 Billing Service~(Continued) iEEbICSC‘ 2 Lomiper

[

- e ————-

8.2.1 Message Billing Service-(Continued)

F.

1.

Rate Regulations

The Message Processing and Bill Processing Service message charges
apply during the yearly pericds ordered by the IC. The Telephone
Company will not initiate rate changes to the Message Processing Ser-
vice charges as set forth in Paragraph 8.2.1, G.l1., following, or the
Bill Processing Service charges as set forth in Paragraph 8.2.1, G.7.,
following, that apply to the IC order during the yearly periods for
that specific order. TFor the purpose of determining the charges appli-
cable to bulk-billed service for Bill Processing Service, a bulk-billed
message 1s an IC message which is used by the Telephone Company to de-
velop the IC bulk-billed charge.

During any yearly period in which the actual IC messages processed
and/or billed exceeds the message capacity as stated following, addi-
tional charges apply. For Message Processing Service, for each IC
message processed that exceeds (a) 110 percent of the message capa-
city ordered for the year or (b) the message capacity ordered plus
the year allowance, whichever of (a) or (b) is lower, the appropri-~
ate charges for the specific service ordered as set forth in Para-
graphs 8.2.1, G.1. and 2., following, apply. The year allowance is
the quantity determined as set forth in Paragraphs 8.2.1, E.3.c.,
preceding.

For Bill Processing Service, for each message-billed IC message proc-
essed that exceeds (a} 110 percent of the message-billed bill capacity
crdered or (b) the message-billed bill capacity plus the prorated allow-
ance, whichever of (a) or (b) is lower, the appropé1ate chaéges for the
specific service ordered as set forth in Paragraphs 8.2. 1 G.7. and 8.
following, apply. The prorated allowance is the qhantlt&’détermlned

as set forth in Paragraphs 8.2.1, E.3.c., precedlrg.a 259

For Bill Processing Service, for each bulk-bilie ssage proc-
essed that exceeds (a) 110 percent of th@‘%uTk*bihj “glll capacity
ordered or (b) the bulk-billed blllizapatlty plus the prorated allow-
ance, whichever of (a) or (b) is lower, the appropriate charges for
the specific service ordered as set for?%gpn&?gégéghph 8.2.1, G.7.

and 8., following, apply. The prorated allowance is the prorated
quantity determined as set forth in P q@ér 314 .C.
preceding.

Issued:

DEC 29 41983 Effecti‘fe: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 33

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued) ‘RE@EHWE@

8.2 Billing Service-(Continued)

8.2.1

F. Rate Regulations-{Continued)

2.

Message Billing Service-(Continued) NHSSUURI

Replacing Original Sheet 33

ACCESS SERVICES

AUG 2 8 1986

Public Service Commission

{Continued)

For each year for message-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for message-
billed messages. The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8.2.1, G.7. and 8. apply.

For each year for bulk-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for bulk-
billed messages. The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8.2.1, G.7. and 8. apply.

For each IC message processed and/or billed between the message ca-
pacity ordered and the allowance (i.e., 130 percent level or order
plus allowance level, whichever applies) specified in the preceding

paragraphs, the appropriate rate as set forth in Paragraphs 8.2.1,
G.1. or 7. will apply.

The 1C, at its option, may order additional capacity for inquiry
and capacity required to process and/or bill the additional mes-
sages at the rates as set forth in Paragraph 8.2.1, G., following,
subject to the minimum period and minimum yearly charges as set
forth in Paragraphs 8.2.1, E.2. and 3., preceding. When more than
one order exists at the same time for an IC, the rates for ingquiry,
IC messages processed and/or billed that exceed the total inquiry,
message and/or bill capacity, respectively, for all it} ing orders
will be the appropriate rates for the most rece&igi » Plus the
appropriate additional inquiry message an proces51ng charge
as set forth in Paragraphs 8.2.1, G.2. an ., foll , for the
most recent order

. of .
s%\
The Message-Billed Service Charge applies ea ﬁﬁone or more

messages or related rate elements are billed g; Q§t§ U@Er wWhen both
interstate and state IC messages are bill ?Qﬁﬁy ephone Company
to the End User on the same bill for the’IC, the Message -Billed Serv1 ce

Charge times 0.5 applies for each month. When more than«
the End User's bill is provided to the End User, jthe Mesgggq,gsjfg

Service Charge applies for each additional copy 1f the End User's

bill provided. SEP 29 1986

Issued: AUG 29 1986 Effective: orp 9g Eg‘ggbﬁc Senace Commission &

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 33

of canceling this tariff.

ACCESS SERVICES '= “' [ b
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8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service~(Continued)

BEC 90 %03

8.2.1 Message Billing Service-(Continued) ;'J°'“

F. Rate Regulations-(Continued)

2.

(Continued)

For each year for message-billed inquiry, the additiocnal charges will
apply for the same capacity that additional charges apply for message-
billed messages. The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8.2.1, G.7. and 8. apply.

For each year for bulk-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for bulk-
billed messages. The appropriate charges for the specific¢ inquiry
ordered as set forth in Paragraphs 8.2.1, G.7. and 8. apply.

For each IC message processed and/or billed between the message capa-
city ordered and the allowance {(i.e., 110 percent level or arder

plus allowance level, whichever applies) specified in the preceding
paragraphs, the appropriate rate as set forth in Paragraphs 8.2.1,
G.1. or 7. will apply.

The IC, at its option, may order additional capacity for inquiry
and capacity required to process and/or bill the additional mes-
sages at the rates as set forth in Paragraph 8.2.1, G., following,
subject to the minimum periocd and minimum yearly charges as set
forth in Paragraphs 8.2.1, E.2. and 3., preceding. When more than
one order exists at the same time for IC, the rates for inquiry,
IC messages processed and/\fg m%i}d tﬁg jkxceed the total inquiry,
message and/or bill ca&ﬁ pectlvely, for all]ex1st1ng orders
will be the appropriat 'Qtes fer the most recent order, plus th am
3 r’””)

appropriate additiomal 1nqu1€§ egsa and/or bill processing charge
as set forth in Paragraphs .2. and 8. followxng,,fq Tig
most recent order. w

e Sﬁ—%ﬁs’s@ 83-253
The Message-Billed Serv“ gCﬁﬁgggmgppiles each montﬁjthat ~one-or .more, ,
messages or related rate elements are billed to an End- User. When both“
interstate and state IC messages arxe billed by the Telephone Company
to the End User on the same bill for the IC, the Message-Billed Service
Charge times 0.5 applies for each month. When more than one copy of
the End User's bill is provided to the End User, the Message-Billed

Service Charge applies for each additional copy of the End User's
bill prowvided.

Issued:

DEC 29 198'3 ‘ Effective: JANO 1 1954

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Cempany
© 8t, Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will he issued Section 8
except for the purpose l1st Revised Sheet 34
of canceling this tariff. Replacing Original Sheet 34

8.

B.2.

F.

ACCESS SERVICES | IE[E@E.HWE@
BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)} > AUG 28 1986

Message Billing Service-{Continued)

MISSOURI
Rate Regulations-(Continued) Public Service Commission

4. A Bulk-Billed Service Charge applies each month that one or more charges
are billed to an End User. When both interstate and state IC bulk-
billed charges are billed by the Telephone Company to the End User on
the same bill for the IC, the Bulk-Billed Service Charges times 0.5
applies for each month. When more than one copy of the End User's
bill is provided to the End User, the Bulk-Billed Service Charge
applies for each additional copy of the End User's bill provided.

5. When message detail is data-transmitted to or received from an exchange
telephone company location by the Telephone Company, a charge as set
forth in Paragraph 8.2.1, G.4., following, on a per-record basis will
apply. A record is a logical grouping of information as described in
the program that processes the information and loads the magnetic tape
or data file used to supply the message detail which is data-transmitted.
The Telephone Company will determine this charge based on its count of
the records transmitted.

6. When message detail is data-transmitted to or received from an IC loca-
tion by the Telephone Company, a charge as set forth in Paragraphs 8.2.1,
G.6. and/or 12., following, on a per-record basis will a ly. A rec-
ord is a logical grouping of information as descri \f € program
that processes the information and loads th ape or data file
used to supply the message detail which is GEEE-trans ed. The Tele-
phone Company will determine this charge based 6ﬁ&§}sqi%unt of the
records received. ‘? 0

iest0

7. The Message Billing Service Special Order Ché% €§’ or each
Special Order for Message Processing Serwigelid Qﬂ)ﬁ)Proce551ng
Service, other than establishment of or éhanges to'End User's account
data (including credit card data), establishment of or changes to End
User's account rate elements, changes to End User's balances due and
Bill Page Information accepted by the Telephone Company.

The End User's account activity charges apply whenever an IC Special _
Order requests End User's account data be established orm non-
recurring or recurring IC rate element be addedfor chaﬁ%e,[;ﬁgiﬁTEnd
User's account and/or an End User's balance due|be changed.

SEP 29 1986

Issued:

- ‘
AUG 29 1986 Effective: SEP 2 #ﬂﬂﬁﬁ: Senice L‘ommlssmn_i -

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this ' Access Services Tariff
tariff will be issued Section 8
except for the purpose Q;lglnal Sheet 3&
of canceling this tariff. L , )
ACCESS SERVICES
BEC 22 123

8. BILLING AND COLLECTION SERVICES-{Continued)

8.2 Billing Service-(Continued)

8.2.1

@bﬁc NSRRI ot |

Message Billing Service-{Continued) — ' - e

F. Rate Regulations=-(Continued)

4.

A Bulk-Billed Service Charge applies each month that one or more charges
are billed to an End User. When both interstate and state IC bulk-
bilied charges are billed by the Telephone Company to the End User on
the same bill for the IC, the Bulk-Billed Service Charges times 0.5
applies for each month. When more than one copy of the End User's

bill is provided to the End User, the Bulk-Billed Service Charge

applies for each additional copy of the End User's bill provided.

When message detail is data-transmitted to or received from an exchange
telephone company location by the Telephone Company, a charge as set
forth in Paragraph 8.2.1, G.4., following, on a per-record basis will
apply. A record is a logical grouping of information as described in
the program that processes the information and loads the magnetic tape
or data file used to supply the message detail which is data-transmitted.
The Telephone Company will determine this charge based on its count of
the records transmitted.

When message detail is data-transmitted to or received from an IC loca-
tion by the Telephone Company, a charge as set forth in Paragraphs §.2.1,
G.6. and/or 12., following, on a per~record basis will apply. A rec-
ord is a logical grouping of information as described in the program
that processes the information and loads the magnetic tape or data file
used to supply the message detail which is data-transmitted. The Tele-
phone Company will determine this charge based on its count of the
records recaived.

The Message Billing Service S ‘nggggrge applles for each -
Special Order for Message%ﬂgpp%ss1ng ervice and/or Bl}l“Proces§1ng i
Service, other than establishment of o changesto End Usar's’ adcount
data (including credit card da gﬂ,?ggt (%shmeut of ol A Pange éfo End ¢
User’s account rate elements aand chan o End User's alance due
accepted by the Telephone Co K

_ BY A UicE CO o, Fuhlic %r ~m e ‘,,,,.
The End User's account acti¥ E& Ehaﬂgé@“%pplv whénever- an-iC Specxal
Order requests End User’s account data be established or changed, non-
recurring or recurring 1C rate element be added or changed in an End

User's account and/or an End User's balance due be changed.

Issued:

DEC 29 1983 Effective: JAN O 1 1684

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
' St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose ‘ 1st Revised Sheet 35
of canceling this tariff. Replacing Original Sheet 35

8. BILLING AND COLLECTION SERVICES-(Continued) \ RE@EUWE@

B.2 Billing Service-{Continued)

8.2.1

F. Rate Regulations-{Continued) N“SSUURI
7.

ACCESS SERVICES

Message Billing Service-{Continued) AUG 2 8 1986

(Continued) Public Service Commission

An End User's account is a record for message-bilTE€J SE€TVice Or Dulk-
billed service which has a unique name, address and billing identifi-
cation number assigned by the Telephone Company to which a bill is
rendered.

An End User's account activity Special Order Charge always applies,

and the End User's account establishment and change charge, End User's
account rate element rate level change charge or the End User's account
rate element rate structure change charge may apply depending on the
activity ordered by the IC as set forth in Paragraphs 8.2.1, F.7.a., b.,
c. and d., following.

a. An End User's account activity Special Order Charge applies when-
ever the IC furnishes to the Telephone Company End User's account
information that establishes or changes the information, rates or
balance due associated with an End User's account. The End
User's account activity Special Order Charge applies whenever
the IC orders Investigation of End User message bill charges.

b. The End User's account establishment and change charge applies
whenever IC-furnished information is used by the Telephone Com-
pany to establish or change End User's account data or rate ele-
ments or balances due, except for information to change End User's

- account rate element rate levels or rate struct End User's
account rate element rate level and rate change charges
are applied as set forth in Paragrap Vg F 7 C and d.
following.

N RS a
In addition, the End User's account esta lzzdfsgpfi”’éﬁﬁﬂge
charge does not apply when rated IC mesg§q{gesa q}ﬁﬁ? ed to a
message-billed account associated with, a §ﬁ3 A common
line. The End User's account estahij%hﬁbnh@h thange charge
does not apply when an IC credit card is listed on a message-
billed account associated with an End User's common line and
does not apply for any subsequent preparatlon or distribution
of an IC credit card. The End User's account.establishment. . .
and change charge does apply when the Telephéne Co “agﬂ,nlg.
the request of an IC, establishes or changesta messdgethi

account with a credit card but without an aﬁsociated End
User's common line. The End User's account establgghmeén) 1085

Issued: Effective:
ved: AG 29 1986 e SEP 29 198fhne Service Commission |

By R. D. BARRON, President-Missouri DivisITN
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.=-No. 36

No supplement to this Access Services Tariff
) tariff will be issued - Section 8
except for the purpose Original Sheet 35

. of canceling this tariff.
ACCESS SERVICES

. 8.2 PBilling Service~(Continued) . DE[J 27 S

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2.1 Message Billing Service~-(Continued)

l’J ir {‘l i ': e r
F. Rate Regulations-{Continued) L_Uxhlif. b '=55-~"

- .. pap——

7. ({(Continued)

. An End User's account is 2 record for message-billad service or bulk-
billed service which has a unique name, address and billing identifi-

cation number assigned by the Telephone Company to which a bill is
rendered.

The End User's account activity Special Order Charge always applies,

and the End User's account establishment and change charge, End User's
account rate element rate level change charge or the End User's account
rate element rate structure change charge may apply depending on the
activity ordered by the I{ as set forth in Paragraphs 8.2.1, F.7.a., b.,
¢. and 4., following. ‘

. a. The Ead User's account activity Special Order Charge applies when-
: ever' the IC furnishes to the Telephone Company End User's account
information that establishes or changes the information, rates or

balance due associated with an End User's account.

b. The End User's account establlshment and change charge applies
whenever IC-fu sh;ad‘;g;;.nfS n is used by the Telephone Com-
pany to estaﬂiﬁ e\En User's account data or rate ele-
ments or balances due, except for information to change End User's
account rate elem?_nt ?ratejg.fgvels or rate structure. End User's
account rate element rate level and rate structure change charges

are applied as ;ﬁ; o t Piragraphs 8.2.1, F.7.c. and d.
. following. #8Y SSION
. PUBLIC s&wscr—. cc:MMl

In addition, the End ﬁserns account establishment and change

charge does not apply when rated IC messages are posted to a
message~billed account associated with an End User's common

line. The Eand User's account establishment and change charge

does not apply when an IC credit card is listed on a message-

billed account associated with an End User's common line and

‘ does not apply for any subsequent preparation or distribution
. of an IC credit card. The End User's account establishment
and change charge does apply when the Telephone Company, at

the request of an IC, establishes or changes a message-billed

account with a credit card but without an afmd End
: User's common line. The End User's account] estab éﬁ.ﬂe
. : l(u Hl"“lE@_ j
Issued: NEC 2 g 1983 Effective:  JAN .1 1584AN -1 1084
By R. D. BARRON, Vice President-Missoyr 83~ 2 53

Southwestern Bell Telephone Company Il PUth Sen"ce Commissmn{

St. Louis, Missouri
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Message Billing Service-(Continued) LPUb“C oo Donmission

P.S.C. Mo.-~No. 36

No supplement to this Access Services Tariff
tariff will be issued : Section 8
except for the purpose Original Sheet 36

of canceling this tariff.

AN
ave _‘“'1“-_
ACCESS SERVICES L =

BILLING AND COLLECTION SERVICES-{(Continued) DEC 975103

[
f S

" . 3 s .

Rate Regulationsé(Continued)

(Continued)
b. (Continued).

and change charge applies for each account established, rate
element established, account changed (except for credit card
changes)}, rate element changed and balance due changed.

c. The End User's account rate element rate level change charge
applies whenever IC-furnished information is used by the Tele-
phone Company to change an End User's account rate element rate
level. The charge applies for each End User’s account rate
element rate level changed. .

d. The End User's account rate element rate structure change
charge applies whenever IC-furnished information is used by
the Telephone Company to change an End User's account rate
element rate structure. The charges to make the End User's
account rate element rate structure changes will be determined
on an individual-case basis.

When message detail is entered on a data file or magnetic tape to

be provided to an IC, the per-tape charge applies for each data

file or tape prepared, and the per-record charge applies for each
record processed. A record is a logical grouping of information

as described in the programs that process the information and load
the magnetic tapes or data file. The Telephone Company will deter-
mine the charges based on the number of data files or tapes prepared
and on its-count of the records processed. The number of records
processed will be determined using the numbered records input to or
the number of records output frem the programs that process the in~
formation and load the magnetic t §S data file, whichever number
of records is higher. TR T LT

(jEi r 3 B vaﬂE

QN*\\U o | FiLED
B Rgl o a1
@Mﬁ  83-253

_ i S‘;ZQ%\
DEC 29 1983 " Effective:  JAN Q1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
- 5t. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued) FEB 2.2 701
8.2 Billing Service~{(Continued) : W”SSOURI

8.2.1 Message Billing Service-{Continued)

F.

ACCESS SERVICES

Public Service Commission

Rate Regulations-{Continued)

9.

10.

The rates as set forth in Paragraph in 8.2.1,"G.7., following, apply
for Bill Processing Service for an IC message-billed service depending
on the total (i.e., sum of interstate and intrastate IC messages) num-
ber of messages billed for an End User's account per month. The rate
groups are 1 to 10 messages per month, 11 to 100 messages per month,
101 to 600 messages per month and over 600 messages per month. The
rate for the largest number of IC messages billed for the End User's
account in a month will be used to determine the bill processing ser-
vice charges for that End User’s account for the month. The Telephone
Company will determine the charges for each IC based on its count of
IC messages billed each bill day to that IC's End User account.

When the Telephone Company receives an order from the IC to issue
one or more IC credit card(s} to an End User, Special Order and
Credit-Card Issuance preparation and distribution charges apply.
If the IC requests another card to be issued for any reasomn, the
preparation and distribution charges apply. If for any reason
the IC requests a change to be made in the credit card informa-
tion maintained on an End User's account by the Telephone Company,
including the marking of the account to show issuance of a credit
card by the IC or discontinuance of an existing card, and the 1C
does not request the distribution of a credit card, only the prepa-
ration charge applies. The Telephone Company will determine the
charges based on its record of the Special Orders to prepare and
distribute IC credit cards received from the IC.

\\N\\‘L PS o .
\ sl
e T D

MAR 2 8 1384

Issued:

Puhtic-Service Commissian
] um.-vv j i

FEB 27 1984 Effective: MAR 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
S5t. Louis, Missouri
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8.2 Billing Service~(Continued)

8.2.1

E.

Message Billing Service-(Continued)

Rate Regulations-(Continued) :

9.

140,

P.S.C. Mo.-No. 36

ACCESS SERVICES !

Hzc ﬁ" L uh T SEu

R,

The rates as set forth in Paragraph in 8.2.1, G.7., following, apply
for Bill Processing Service for an IC message-billed service depending
on the total (i.e., sum of interstate and intrastate IC messages) num-
ber of messages billed for an End User's account per month. The rate
groups are 1 to 10 messages per month, 11 to 106 messages per month,
101 to 600 messages per monih and over 600 messages per month. The
rate for the largest number of IC messages billed for the End User's
account in a month will be used to determine the bill processing ser-
vice charges for that End User's account for the month. The Telephone
Company will determine the charges based on its count of IC messages
billed each bill day to an End's User's account.

When the Telephone Company receives an order from the IC to issue
one or more IC credit card{s) to an End User, Special Order and
Credit-Card Issuance preparation and distribution charges apply.
If the IC requests another card to be issued for any reason, the
preparation and distribution charges apply. If for any reason
the IC requests a change to be made in the credit-card informa-
tion maintained on an End User's account by the Telephone Company,
including the marking of the account to show issuance of a credit
card by the IC or discontinuance of an existing card, and the IC

does not request the distribution of a credit card, only the prepa-
ration charge applies. The Telephone Company will determine the
charges based on its record of the Special Orders to prepare and
distribute IC credit cards received from the IC.

GANBELLED | FilEy

8 1984 SN Rl o
ﬁ’}?i #37 83-233
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Issued:

DEC 29 1983 Effective:  JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
" 8t. Louis, Missouri



(AT)

(AT)

P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 37.01

of canceling this tariff.

ACCESS SERVICES RE@EHW @@

8. BILLING AND COLLECTION SERVICES-(Conti d Jyien
(Continued) AUG 28 1966

MISSOURI
8.2.1 Message Billing Service-(Continued) Public Service Cgmmissmn

F. Rate Regulations-{(Continued)

8.2 Billing Service-(Continued)

11. The basic per~hour rate and the premium per-hour rate for program
development is for the use of one hour of one Telephone Company
programmer's time.

12. The Telephone Company will keep a count of the hours and fraction
thereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records.
The hours for each service ordered will be summed and then rounded
to the nearest hour, except that when the total is less than one
hour, one hour will be used to determine the charges.

13. Bill Page Information per bill rendered charge applies each month
that the informational or promotional wording appears on an End
User's bill containing one or more messages or related rate ele-
ments of the IC.

The Special Order Charge for Bill Page Information applies for the
establishment or change of the informational or promotional wording
on the End User's bill.

14. The Telephone Company will keep a count of the number of orders
from the IC for Investigation of End User message bill charges.
Each End User message shown in the IC order where investigation
is requested, will be considered a request for which charges, as
set forth in Paragraph 8.2.1, G., following, will apply. If the
Investigation requested is review of a message to identify suspected
unauthorized use of the IC's service and another Investigation is
requested for the same End User message, an additional request per
message will be counted. The charge per request is in addition to
the End User account activity Special Order Charge. The End User
account activity Special Order Charge applies for each order where .

Investigation is requested. E\f\,?zo ‘?F‘![LE@
oD b SEp 29 1986

\
' 3‘5‘\\\ - Q 5 . ce;\{}“ [
N m ? Public Service Commission |

.‘sb‘u‘ %U\-’ .
Issued: AUG 29 1wy ?‘.3\'3" Eﬁ@é%tive: SEP 29 1wovs

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 36

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES-{Continued)

8.2 Billing Service-(Continued)

8.2.1 Message Billing Service-{Continued)

Rate Regulations-(Continued)

Rates and Charges

The rates and charges are:

Message Processing Service

l-year period, per message .
3-year period, per message .
S5-year period, per message .

Additional Message Processing,
per message above the message
capacity ordered and allowances
specified .

Program Development,
Basic, per hour . .
(appllcable to work performed
within the Telephone Company's
normal work schedule and using the
normal work force)

Premium, per hour . . .
(appllcable to work performed
outside the Telephone Company's
normal work schedule and/or which
requires additions to the work force)

5‘“‘“}55/(9 w00 | Public Service Commission
mﬁ‘;‘ﬁ’?’@

Access Services Tariff

Section 8

lst Revised Sheet 38
Replacing Orlglnal.SheeEwGS'*

- RECEIVED

AUG 28 1360

MISSUURI
Public Service Commission

usod Rates

BABM+ & .011

BABM+ .009
BABM+ .007
.002

104.00

128.00

ERLEMD

SEP 29 1386

F.
@
(MT)
G.
L
o
. Issued:

ﬁ;\
AUG 29 1985 ?“‘3\«- Sﬁ?t%c@ e

SEP 29 1988

By R. D. BARRON, Pr831dent Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

P.S.C. Mo.-No. 36
Access Services Tariff

tariff will be issued _ Section 8

except for the purpose

Qriginal Sheet 38

of canceling this tariff.

8.

8.2 Billing Service-{Continued)

8.2.1 Message Billing Service~(Continued)

F.

ACCESS SERVICES ORI

BILLING AND COLLECTION SERVICES-(Continued)

DEC o5 1o

o
Iy LY .'

Tin .‘:,i
Puio L

e

Rate Regulatiohs-(Continned) ) -

11.

12.

The basic per-hour rate and the premium per-hour rate for program
development is for the use of one hour of one Telephone Company
programmer's time.

The Telephone Compazany will keep a count of the hours and fraction
therecf used by Telephone Company perscnnel to provide program
development and will bdill the IC in accordance with these records.
The hours for each service ordered will be summed and then rounded
to the nearest hour, except that when the total is less than one
hour, one hour will be used to determine the charges.

G. Rates and Charges

The rates and charges are:

UsocC Rates
1. Message Processing Service
l-year period, per message . BABM+ § .011
3-year period, per message . BABM+ .009
S5-year period, per message . BABM+ .007
2. Additional Message Processing,
: per message above the message T

capacity orderad and allowances

specified .

3. Program Development,
Basic, per hour .

(applicable to work performed
within the Telephone Company's
normal work schedule and using the

normal work force)

Premium, per heour .

{applicable to work performed
outside the Telephone Company's
normal work schedule and/or which

1 Bl
x HANu193 |

%W%ﬁﬂhﬁﬁ

SEP 2 9\98b

requires additions to the work force)

128.00

pUBIC SERVICE COMMISSION
' ) Q¥ PYEE

Issued: DEC 2 9 ‘1983
By R. D. B

ARRON,

Effective: JAN O 1 1984

Vice President-iMissouri

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplement to this
tariff will be issued

. except for the purpose
of canceling this tariff.

ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)

"8.2.1 Message Billing Service-(Continued)

G. Rates and Charges-{(Continued)

4. Data transmission of rated IC messages

details between other exchange telephone

company locatiomns,
- per record transmitted .
- per racord received.

5. Provision of rated I{ message detail,

- per record processed .
- per tape or data file.

. . 6. Data transmlsszon to an IC location of

rated IC message details,
per record transmitted.

oN f" Om‘:“’*

Access Services Tariff
Section 8
Original Sheet 39

DEC 97423

Puds L m
FID Rates
TRMD A § .003
TRMD B L0023
PRMD
.003
40.00
ICE rates
BODDT and charges
apply.
Rates

Messages per End User's
\ng Account Per Month

v 1to 11 to 101 to Ov
\Ge o Q O 0 er
G 56“’\550360\ 10 100 600 600_.
7. Bill Processing Servide- A e T T '
] (L‘ 1\_,\:‘“) B
Message-billed processing, b UL R i
. l=year period, per message . BABB+ $.025§ $‘OZ|1,5\ .$.101‘95 $.01$
3-year period, per message . BABB+ .021 .0}75 .016 .0145
5-year period, per message . BABB+ .016 L0135 .032 .01
el .
Message-billed inquiry, ol
l-year period, per message . BABQ+ L117 L 117 .039 .039
3-year period, per message . BaBQ+ .1035 . 1035 0345 .0345
. S5~year period, per message . BABQ+ .09 .09 .02 .03
Issued: DEC 2 9 1983 Effective: JAN 01 1984
By R. D. BARRON, Vice President-Missouri )
Southwestern Bell Telephone Company 8 3 -2 53

St. Louis,

Mis

souri



P.5.C. Mo.-No. 36
No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff

Section 8
Original Sheet 40

i
UL

8. BILLING AND COLLECTION SERVICES-(Continued)
DEC 90
8.2 Billing Service-(Continued)
t L
8.2.1 Message Billing Service=(Continued) Dotdin Qe oy L
‘ Lo g’ LTSRS
G. Rates and Charges-{Continued) T
USQoC Rates
7. Bill Processing Service-{Continued)
Bulk-billed processing,
l-year period, per message . . BABU+ $ .003
3-year period, per message . BABU+ .0025
S5-year period, per message . BABU+ .002
Bulk-billed inquiry,
l-year period, per message . BABY+ .002
3-year pericd, per messaga . BABY+ .0015
S5-year period, per message . " BABY+ .001
8. Additional Bill Processing,
per message above the bill
capacity ordered and allowance
specified,
Message-billed processing,
each. . . . . . . 0 .00 0l .005
. L\ EP
Message-billed inquiry, ‘5(}
each. . . . . . R o' RS .0135

each.

Bulk-billed inquiry, oY .{\1\0

each. . . . . C e e e e e tﬁh) $“qf5

9. Message-Billed Service, in which one or
more messages or message service relatad
rate elements are billed,

- per bill rendered for an Ead User's
account .

10. Bulk-Billed Service, in which a charge
associated with a bulk-billed service is

Bulk-billed processing, AN P Réb _
I et

- on
s .0005

G?K
\\
C .0005

-

j Jar =1 1934

billed, Py 8,3 22953
- per bill rendered for an End User's . AR
account. .80
Issued: DEC 2 9 1983 Effective: JAN 01 1984

By R. D. BARRON, Vice President-Misson
Southwestern Bell Telephone Company
St. Louis, Missouri
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