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DATA REQUEST– Set  TRIG_20060804   
Case:  ER-2006-0314 

Date of Response:   09/08/2006 
Information Provided By:  Mike Deggendorf 

 Requested by:  Herz Joseph 
 
 
 

Question No. : 26  
Provide a listing of all Kansas City-based Great Plains Energy/Kansas City Power & 
Light company personnel and/or agents that are involved in marketing electric utility 
services in Kansas City, MO. Provide title, phone numbers and e-mail addresses for these 
individuals. 
 
 
Response:  
KCP&L’s Market Management department provides assistance and services to customers 
including KCP&L’s largest customers. 
 
The department currently employs 13 people with the following titles: 
 
Manager, Market Management 
Senior Energy Consultant 
Energy Consultant 
Manager, Commercial and Residential Sales 
Commercial Sales Consultant II  
Commercial Sales Consultant I  
Residential Sales Consultant  
 
Please contact Tim Rush (816) 556-2344 or Lois Liechti (816) 556-2612 to obtain any 
personal information related to these positions. 
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DATA REQUEST– Set  TRIG_20060804   

Case:  ER-2006-0314 
Date of Response:   09/08/2006 

Information Provided By:  Mike Deggendorf 
 Requested by:  Herz Joseph 

 
 
 

Question No. : 29  
Concerning energy services at Kansas City, Missouri’s (“KCMO”) Bartle Hall, KCMO’s 
rejection of KCPL’s effort to convince thefacility’s managers to increase the amount of 
electrical demand and usage by following KCPL’s recommendation to install electric 
chillers(to serve the base facility as well as the Bartle Expansion) will result in a demand 
response savings as referenced in data request 28(e).With regard to Bartle’s now-to-be 
realized electric savings, it appears that another KCPL ratepayer-funded demand 
response/efficiency program may now apply. Appendix C to the Regulatory Plan reads as 
follows: C&I Custom Rebate-Retrofit; Program Description; The C&I Custom Rebate 
Retrofit program will provide rebates to C&I customers that install, replace or retrofit 
qualifying electric savings measures including HVAC systems, motors, lighting, pumps, 
etc. (Appendix at C-6) (Emphasis ours)a) Confirm that installation and/or 
replacement/retrofit of electricdrivenchilling equipment with steam-driven chilling 
equipment at the Bartle Hall facility results in electric savings through the avoidance of 
electricity necessary to produce chilling energy.b) Confirm that KCPL agrees that 
KCMO’s decision not to follow KCPL’s recommendation/proposal to install electric 
chillers in favor of steam-driven chillers results in substantial peak electric demand 
avoidance for the KCPL system.c) If not, state why and substantiate KCPL’s reasons for 
disagreeing.d) Confirm that KCPL agrees that KCMO’s ability to avoid those megawatts 
of system peak demand referenced in response to data request 28(e) is substantial, yields 
a benefit that is at least theequivalent of curtailment and serves the purposes that KCPL’s 
“Affordability, Efficiency and Demand Response Programs” seek to achieve.e) If not, 
state why and substantiate KCPL’s reasons for disagreeing.f) As KCMO’s rejection of 
KCPL’s Bartle chilling proposal results in substantial electricity demand response 
savings, confirm that KCMO/Bartle is eligible for a rebate under one or more of 
theratepayer-funded programs introduced by KCPL in EO-2005-0329. Using the 
rationale specified in the program, demonstrate the dollar value of the rebate to which 
KCMO is entitled.g) If not, substantiate KCPL’s reasons for denial.h) Include KCPL’s 
evaluation of “societal benefit” as it specifically applies to Bartle’s avoidance of chilling 
electricity demand through the use of steam energy rather than electrical energy. 
 
 
Response:  
a) All things being equal, the replacement of any electric equipment with equipment 
powered by some other source would result in the use of less electricity. 
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b) Whether or not the electric chillers were to be run on peak or off peak would 
determine the impact on peak demand 
 
c) See b) 
 
d) See response to 28 e 
 
e) See response to 28 e  
 
f) Should KCMO/Bartle apply for a rebate per an approved tariff on file with the 
Missouri Public Service Commission, it would be evaluated on its merits at that time.  If 
Bartle meets the criteria of applicability, and funding is available, they would be granted 
the same consideration as any other customer. 
 
g) See f above 
 
h) See f above 
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DATA REQUEST– Set  TRIG_20060804   
Case:  ER-2006-0314 

Date of Response:   09/08/2006 
Information Provided By:  Mike Deggendorf 

 Requested by:  Herz Joseph 
 
 
 

Question No. : 30  
In 2005, Ms. Nathan’s group was actively providing testimony, evaluating and preparing 
proposals for ratepayer-funded demand response programs. Contemporaneously, KCPL’s 
marketing group was preparing proposals and aggressively seeking to convince 
KCMO/Bartle Hall’s managers to install electric-driven equipment at Bartle Hall as noted 
in the preceding DR’s.a) Explain the business objectives/managementprinciples/corporate 
philosophy that guide these simultaneous, dual-track efforts to both reduce and increase 
electric demand loading at the same time.b) At what executive/management level are 
these respective efforts approved?c) Name the executives/managers responsible for the 
respective efforts.d) Are the respective marketing and efficiency/demand response (Ms. 
Nathan’s) groups comprised of the same personnel? If not, do the groups communicate 
with each other? 
 
 
Response:  
a) KCPL supplies solutions and information to customers to allow them to make the 
decisions that best meet their needs.  The business objective is to provide appropriate 
customer service. 
 
b) Every executive/management level believes in and approves efforts to provide 
appropriate customer service. 
 
c) See b) 
 
d) Ms. Nathan’s group also subscribes to the management objective of providing 
appropriate customer service. 
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DATA REQUEST– Set  TRIG_20060804   
Case:  ER-2006-0314 

Date of Response:   09/08/2006 
Information Provided By:  Mike Deggendorf 

 Requested by:  Herz Joseph 
 
 
 

Question No. : 31  
The following question relates to the Company’s efforts to be selected to serve heating 
and cooling requirements at buildings both in existence and buildings under construction 
that have inplace or are expected to opt for district heating and/or cooling service from 
Trigen or Trigen affiliates, instead of electric-driven self-production of heating and 
cooling using energy supplied by the Company.In light of the Company’s recognition of 
the need to reduce demand load, and the ratepayer-funded initiatives to reduce system 
peak loading, answer the following:a) Confirm that electrical system peak load 
avoidance, such as can be realized by buildings displacing peak demand load that would 
be posed by electric chillers, is at least as desirable as curtailment of electrical load, if not 
better as a policy goal.b) Further, confirm that occasions of highest system electrical 
demand loading coincide with the most intensive use of commercial electric chilling 
equipment and associated HVAC equipment such as that which would be employed by 
such customers/prospects if electrical equipment was selected to serve chilling 
requirements.c) Confirm that KCPL stands behind Ms. Nathan’s own testimony 
regarding the demand response initiatives and the need to curtail HVAC loading, 
particularly the statement that “…it became apparent that KCP&L was not concerned 
about how the customer curtailed, as long as they did curtail” (Schedule SKN-1 to her 
testimony in ER-2006-0314; emphasis ours), and that migration of low-load factor, high 
demand load such as that presented by such customers/prospects to the steam-driven 
alternative would be consistent with Ms. Nathan’s testimony and the ratepayer-supported 
efforts to reduce peak system loading.d) In light of the demand response initiatives 
referred to in c) above, reconcile the contemporaneous marketing efforts by Great Plains 
Energy/Kansas City Power & Light employees to convince potential customers/prospects 
to forgo receiving heating steam and steam-driven chilled water service from Trigen and 
Trigen’s chilled water service affiliate.e) List the customers and prospects that the 
Company has made efforts to contact (through any and all means of communication) with 
the intent to market, induce, convince or otherwise persuade to forgo district heating or 
cooling provided by Trigen or its affiliates in favor of selfproduction of heating or 
cooling utilizing energy supplied by the Company. Provide an estimate of the number of 
megawatts, (on an individual targeted-customer basis and in the aggregate), by which 
KCPL’s peak system demandload would increase if any or all of these customers in fact 
did utilize electrical energy for space heating and cooling.f) Explain how the marketing 
group’s ratepayer-funded efforts to effectively increase peak summertime loading on the 
system can coexist simultaneously with Ms. Nathan’s ratepayer-funded efforts to reduce 
peak system loading.g) Explain how the Company’s customer base is served by these 
actions aimed at increasing peak demand loading at the prospective Arena.h) Explain the 
public policy interest served by the Company in this regard.g) Provide all 
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communications, external and internal, related to KCPL’s pursuit of space heating and 
chilled water business from buildings currently taking or contemplating taking district 
heating and/or cooling service from Trigen or its affiliates. Include all notes, emails, 
internal studies and evaluations. 
 
 
Response:  
a)  KCPL has not conducted a study that would support this hypothesis. 
 
b)  See KCPL’s response to Trigen DR 28 b) 
 
c)  See KCPL’s response to Trigen DR 28 c) 
 
d)  See KCPL’s response to Trigen DR 28 d) 
 
e)  No such list exists 
 
f)  See d) above 
 
g)  See KCPL’s response to Trigen DR 28 f) 
 
h)  See KCPL’s response to Trigen DR 28 g) 
 
g)  Competitive information 
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DATA REQUEST– Set  TRIG_20060804   
Case:  ER-2006-0314 

Date of Response:   09/08/2006 
Information Provided By:  Mike Deggendorf 

 Requested by:  Herz Joseph 
 
 
 

Question No. : 32  
With regard to KCPL’s marketing efforts in competition with Trigen or its affiliates:a) 
Since December 2000, have KCPL representatives actively contacted Trigen’s district 
steam heating customers in the Downtown Loop for the purpose of causing those 
customers to disconnect from the steam loop and convert to electric heating service?i. If 
the response to item (a) above isaffirmative, please identify each customer ofTrigen 
contacted by KCPL representatives since December 2000.ii. Referring to item (a)(i) 
above, please identify each customer of Trigen that KCPL was successful in converting 
from steam heating to electric heating service.iii. Referring to item (a)(ii) above, please 
provide a copy of all promotional marketing materials KCPL provided to each Trigen 
customer converted from steam heating to electric heating.iv. Referring to item (a)(ii) 
above, please provide a copy of all email correspondence, letters, notes and other 
documents in the possession of KCPL or its representatives that serve to document 
KCPL’s interaction with each converted customer.v. Referring to item (a)(ii) above, 
please provide a copy of all analyses performed by, or for, KCPL and relied upon to 
determine the best energy alternatives for each customer.b) Since December 2000, does 
KCPL believe that Trigen representatives have actively contacted KCPL’s electric 
heating customers in the Downtown Loop for the purpose of causing those customers to 
disconnect from electric heating service and convert to district steam heating service?i. If 
the response to item (b) above is affirmative, please identify each customer of KCPL that 
Trigen was successful in converting from electric heating to district steam heating 
service.c) Does KCPL, or an affiliate of KCPL, currently provide chilled water or other 
chilling service to customers in Trigen’s certificated territory? If so, please explain the 
nature of such service and identify the customers so served by KCPL, or its affiliate.d) 
Does KCPL derive any regulated electric service revenues from customers that use said 
electric service to operate customer-owned chillers for cooling purposes? Please 
explain.e) Does KCPL derive any regulated electric service revenues from customers that 
use said electric service to operate chillers owned by KCPL, or a KCPL affiliate, for 
cooling purposes? Please explain.f) Referring to the responses to items (d) and (e) above, 
please provide an estimate of the portion of KCPL’s revenues attributable to electricity 
used by its customers to cool facilities. 
 
 
Response:  

a) KCPL regularly contacts customers and provides information about using 
electricity as an alternative to other energy sources.  Likewise customers and/or 
customer representatives, such as architects, engineers, developers and contractors 
regularly contact KCPL for energy solutions and alternatives. 
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(i) KCPL has not kept record of each and every contact with Trigen customers.  
Contact with Trigen customers often involves issues related to their electric use, 
billing issues, service and in many instances alterations of service or new service 
related to building renovations and new buildings.  In the case of new or renovated 
facilities it is not unusual for customers to inquire about electricity as an alternative to 
district heating and cooling, natural gas or other energy options.  

 
(ii) This statement implies that KCPL makes the conversion from steam heating to 
electric heating service for its customers, which is not the case.   Trigen should know 
which of their customers have discontinued the use of their heating services in favor 
of other alternative energy sources. 
 
(iii) KCPL does not have promotional marketing materials for the purpose of 
converting Trigen customers from the use of steam heating to electric heating.  KCPL 
is often asked by customers (or may offer) to provide information related to energy 
options, including steam, natural gas and other options, as customers seek to improve 
their building’s HVAC systems and/or lower their operating costs related to energy 
use.  This information is tailored to meet the customer’s situation and needs. 
 
(iv) KCPL communicates with customers on a daily basis covering a whole host of 
issues and questions related to the use of energy and electric service.  This includes 
KCPL customers located in the downtown loop.  
 
(v)  KCPL regularly contacts customers and provides information about using 
electricity as an alternative to other energy sources.  Likewise customers and/or 
customer representatives, such as architects, engineers, developers and contractors 
regularly contact KCPL for energy solutions and alternatives.  However, what the 
customer ultimately uses to “determine the best energy alternatives” would only be 
known to the customer.  
 
b) KCPL does not know if Trigen pursues this activity. 
 
(i) See response to (b). 
 
(c) No. 
 
(d) Yes.  Customers having electric driven chillers purchase electricity from KCPL to 
operate their chillers. 
 
(e) No. 
 
(f) KCPL does not track this  – data not available. 
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 DATA REQUEST– Set  TRIG_20060804   
Case:  ER-2006-0314 

Date of Response:   09/08/2006 
Information Provided By:  Dana Crawford 

 Requested by:  Herz Joseph 
 
 
 

Question No. : 34  
This request relates to the net efficiency of KCPL’s generating assets:a) Provide the 
thermal efficiency of KCPL’s coal-fired and simple-cycle electric generating plants.b) 
Provide the equipment ratings and production statistics of that part of KCPL's fossil fuel 
fleet which optimizes the combustion of fossil fuel resources by employing highly 
efficient cogeneration? What percentage of KCPL gross electric production is realized 
through cogeneration?c) What percentage of KCPL’s fossil-fuel fleet consists of 
conventional condensing steam-electric equipment?d) What is the Net thermal efficiency 
of the coal-fired fleet? Unless defined otherwise by the Company, Net thermal efficiency 
is defined as usable heating value realized by the end user plus the thermal equivalent of 
electricity cogenerated divided by the heating value of the fuel input.e) What is the Net 
thermal efficiency of the gas-fired fleet? What is the heat rate of the gas-fired fleet?f) 
What is the Net thermal efficiency of the gas-fired fleet excluding Hawthorne Unit 6? 
What is the heat rate of the gas-fired fleet excluding Hawthorne Unit 6?g) What 
percentage (MW simple-cycle/total gas-fired MW) of KCPL’s gas generating fleet 
consists of simple-cycle peaking machines? What are the heat rates and thermal 
efficiencies of these machines in the aggregate?h) Identify the peaking generating asset(s) 
in the KCPL fleet that is “last-on, first-off” in dispatch order during the Company’s 
highest peak loading periods. Provide the fuel type and heat rate of this machine. Provide 
the historical utilization factor (hours run time/year) of this machine(s).i) Using the 
utilization factor given in h) above, and recent historical and projected fuel prices to drive 
this machine(s), provide the cost per generated kW-hr of the electricity produced by this 
machine(s).j) Correlate, in tabular form, the cost of the electricityproduced in the 
machine(s) referred to in h) and i) above with the incremental electric revenue associated 
with the additional electric chilling peak-day consumption represented by those 
customers referred to in DR #31 e) above, if those customers were to forgo district 
cooling provided by Trigen’s affiliate in favor of self-production utilizing energy 
provided by the Company.k) To the extent that the tariff revenue yielded through 
customer kW-hr usage during electric system peak demand periods (as set forth in the 
Company’s response to j above) falls short of the actual cost to generate during such peak 
periods, identify how the earnings shortfall is recovered.Identify any subsidies between 
customers or classes of customers.l) In the event the Company intends to substitute 
purchased power for the peaking asset(s) referred to in h) through j) above, identify the 
per kW-hr cost to the Company of this purchased power, ensuring that such cost 
projection (or firm pricing, if available) takes into consideration the fact that it would be 
purchased in the greatest quantities on occasions of highest regional/system electric peak 
demand. 
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Response:  
KCPL believes this data request is irrelevant to the matter currently pending before the 
Commission and objected in order to preserve its rights; but, in the spirit of cooperation, 
KCPL provides the following response: KCPL does not maintain this data as part of the 
normal course of business, therefore it is not required to conduct special studies of 
analysis in responding to Trigen’s discovery questions. 
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DATA REQUEST– Set  TRIG_20060804   
Case:  ER-2006-0314 

Date of Response:   09/08/2006 
Information Provided By:  Ed Blunk 

 Requested by:  Herz Joseph 
 
 
 

Question No. : 35  
This request relates to carbon emissions:a) What is the total carbon/greenhouse gas 
impact of the KCPL coal-fired generating fleet in tons CO2 per year?b) For that portion 
of KCPL’s production generated in its coal fired plants, how many pounds of carbon 
dioxide are emitted per MW-hr of useful energy delivered to KCPL's ratepayers?c) How 
many pounds of carbon dioxide are emitted by KCPL system-wide per MW-hr of useful 
energy delivered to KCPL's ratepayers?d) In the context of KCPL electricity sold for the 
purpose of utilization in building space heating (by whatever meanselectric resistant strip 
heaters, steam boilers, hot water boilers), provide the net thermal efficiency as a 
percentage.Net thermal efficiency is defined as usable heating value realized by the end 
user plus the thermal equivalent of electricity cogenerated divided by the heating value of 
the fuel input. Because all of KCPL’s incremental winter space heating sales are 
produced by coal-fired units, assume coal is 100% of the fuel source. 
 
 
Response:  
KCPL believes this data request is irrelevant to the matter currently pending before the 
Commission and objected in order to preserve its rights; but, in the spirit of cooperation, 
KCPL provides the following response: KCPL has not prepared the requested 
assessments, as such activities were not necessary for the purposes of this case.  
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Question No. : 37  
This request pertains to  compensation/incentives for the Company’s marketing 
employees:a) Provide copies of compensation plans/programs for the Company’s 
marketing employees.b) Are marketing employees provided with extra remuneration or 
other cash or non-cash incentives over and above salary for signing new electrical 
customer/ratepayer load?c) Is there extra compensation or any other special incentive(s) 
awarded to these employees for signing of customer load that is competitive (i.e. that 
portion of load that is not part of KCPL’s uncontested monopoly service, specifically 
heating and cooling load that could be provided by Trigen or its affiliates)?d) If so, 
disclose the nature and value of these incentives. 
 
 
Response:  
Employees within the Customer Marketing areas participate in the same incentive plan 
available to other KCPL employees. Information related to this plan has been provided in 
numerous data requests related to this case. 
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DATA REQUEST– Set  TRIG_20060804   
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Date of Response:   09/08/2006 
Information Provided By:  Mike Deggendorf 

 Requested by:  Herz Joseph 
 
 
 

Question No. : 38  
This request pertains to the Company’s activities concerning energy services to the 
Truman Medical Center (“Truman”):a) Testimony presented in Trigen’s certificate case 
(HA-2006-0294) established that steam produced for Truman by electrical energy 
supplied by the Company would be significantly more costly than steam energy provided 
by Trigen to Truman. Testimony offered by the Company posited that on the contrary, 
“…KCPL is capable of providing economic electric service to generate steam heatto 
Truman Medical Center (“TMC”).” (Direct testimony of David L. Wagner; Case No. 
HA-2006-0294 page 2 at lines 9-10). Soon after this filing, and before any evidence was 
offered by the Company to substantiate Mr. Wagner’s claim, the Company withdrew 
from the case.i. Please detail the assumptions, calculations,evaluations and analyses to 
substantiate Mr.Wagner’s assertion regarding the economic viability of the Company 
providing electric service to produce steam heat for TMC.ii. Provide the net thermal 
efficiency that would prospectively be realized by steam heat delivered through use of the 
Company’s electric service, and the prospective quantities of CO2 produced in the 
Company’s electric generating plants per mlb of steam delivered to TMC.b) Provide all 
notes, internal and external communications, evaluations, analyses, etc… related to (a) 
above. 
 
 
Response:  
KCPL believes this data request is irrelevant to the matter currently pending before the 
Commission and objected in order to preserve its rights; but, in the spirit of cooperation, 
KCPL provides the following response: KCPL has not prepared the requested 
assessments, as such activities were not necessary for the purposes of this case.  
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DATA REQUEST– Set  TRIG_20060804   
Case:  ER-2006-0314 

Date of Response:   09/08/2006 
Information Provided By:  Lori Wright 

 Requested by:  Herz Joseph 
 
 
 

Question No. : 39  
This request pertains to charitable donations made by KCPL.a) Provide a listing of 
charitable donations made by KCPL that were in the form of a single gift in excess of $1 
million to all organizations throughout KCPL’s entire service territory. State the 
geographical location of the headquarters and/or principal facilities of such charitable 
donation recipients, and whether these facilities are within or adjacent to Trigen’s 
certificated service territory.Limit the listing to charitable organizations that own, operate 
or are building facilities with significant heating and cooling loads, and which have 
alternative energy providers that are competitive with the Company for providing such 
heating and cooling services. Provide figures in millions of dollars, and list all gifts 
donated and/or pledged in the past year only.b) Is the Company seeking recovery of part 
or all of the funds for charitable donations from regulated ratepayers? Has the Company 
included such requests as part of this rate case, and if not, does the Company plan to do 
so? If yes, what portion of donation amount does the Company expect to recover from its 
regulated rate revenue?c) With regard to the bestowing of such charitable gifts, 
demonstrate how the Company complies with the Commission’s Promotional Practices 
Rule and provide all documentation demonstrating such Compliance. 
 
 
Response:  
KCPL does not track charitable contributions in any amount as to whether or not the 
geographical location of the headquarters and/or principal facilities of the recipients are 
within or adjacent to Trigen’s certificated service territory. 
 


