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Missouri Public Service Commission 

Respond Data Request 

Data Request No. 
Company Name 
Case/Tracking No. 
Date Requested 
Issue 
Requested From 
Requested By 
Brief Description 

Description 

Response 

Objections 

0001 
Spire-lnvestor(Gas) 
GC-2017-0348 
8/30/2017 
Revenue-Billing Determinants 
Rick Zucker 
Marcella Forck 
Technician Notes and Procedure for Testing AMR 
for a Meter 
1. Please provide the technician's notes from when 
the meters at the apartment complex in question 
were replaced on February 17th, 2017. a. Was the 
AMR reading the same as the actual readings of the 
meter, when the meters were replaced? 2. What is 
Laclede's procedure for testing the AMR for a 
meter? Request submitted by Joe Roling 
(Joseph.Roling@psc.mo.gov). 
1. Please see attached. a. Yes. 2. If the AMR 
matches the meter, this indicates that the AMR 
device is working properly, because the meter drives 
the AMR reading. If it does not match the meter, we 
would note that and re-program the AMR device. 
NIA 

The attached information provided to Missouri Public Service 
Commission Staff in response to the above data information request is 
accurate and complete, and contains no material misrepresentations or 
omissions, based upon present facts of which the undersigned has 
knowledge, information or belief. The undersigned agrees to immediately 
inform the Missouri Public Service Commission if, during the pendency 
of Case No. GC-2017-0348 before the Commission, any matters are 
discovered which would materially affect the accuracy or completeness of 
the attached information. If these data are voluminous, please (1) identify 
the relevant documents and their location (2) make arrangements with 
requestor to have documents available for inspection in the Spire­
lnvestor(Gas) office, or other location mutually agreeable. Where 
identification of a document is requested, briefly describe the document 
(e.g. book, letter, memorandum, report) and state the following information 
as applicable for the particular document: name, title number, author, date 
of publication and publisher, addresses, date written, and the name and 
address of the person(s) having possession of the document. As used in 
this data request the term "document(s)" includes publication of any 
format, workpapers, letters, memoranda, notes, reports, analyses, 
computer analyses, test results, studies or data, recordings, transcriptions 

httns :// efi s. nsc. mo. P-ov/m nsc/com m on com nonents/viewcloc11mE>nt "~n ?nnr.T 1?/7/?015< 
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and printed, typed or written materials of every kind in your possession, 
custody or control or within your knowledge. The pronoun "you" or "your" 
refers to Spire-lnvestor(Gas) and its employees, contractors, agents or 
others employed by or acting in its behalf. 

Security: Confidential 
Rationale: Contains customer-specific information. 

https://efis.psc.mo.gov/mpsc/commoncomponents/viewdocument.asp?Docl... 12/7/2018 
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Data Request No. 

Company Name 

Case/Tracking No. 

Date Requested 

Issue 

Requested From 

Requested By 

Brief Description 

Description 

Due Date 

Missouri Public Service Commission 

Data Request 

0002 

Spire-lnvestor(Gas) 

GC-2017-0348 

11/1/2018 

Revenue - Customer Bills 

Mike Pendergast 

Whitney Payne 

Complainant's First Discovery Requests to Respondent Spire 
Missouri Inc. 

Please provide the Company's response to Complainant's First 
Request for Production and Interrogatories to Respondent Spire 
Missouri Inc. which were requested by Steve Donner on October 
30th, 2018. Request submitted by Joe Roling 
(Joseph.Roling@psc.mo.gov). 
11/21/2018 

The attached information provided to Missouri Public Service Commission Staff in response 
to the above data information request is accurate and complete, and contains no material 
misrepresentations or omissions, based upon present facts of which the undersigned has 
knowledge, information or belief. The undersigned agrees to immediately inform the Missouri 
Public Service Commission Staff if, during the pendency of Case No. GC-2017-0348 before 
the Commission, any matters are discovered which would materially affect the accuracy or 
completeness of the attached information. 

If these data are voluminous, please (1) identify the relevant documents and their location 
(2) make arrangements with requester to have documents available for inspection in the 
Spire-lnvestor(Gas) office, or other location mutually agreeable. Where identification of a 
document is requested, briefly describe the document (e.g. book, letter, memorandum, 
report) and state the following information as applicable for the particular document: name, 
title number, author, date of publication and publisher, addresses, date written, and the 
name and address of the person(s) having possession of the document. As used in this data 
request the term "document(s)" includes publication of any format, workpapers, letters, 
memoranda, notes, reports.analyses, computer analyses, test results, studies or data, 
recordings, transcriptions and printed, typed or written materials of every kind in your 
possession, custody or control or within your knowledge. The pronoun "you" or "your" refers 
to Spire-lnvestor(Gas) and its employees, contractors, agents or others employed by or 
acting in its behalf. 

Security 
Rationale 

Public 
NA 



BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

David Apted, ) 
) 

Complainant, ) 
) 

v. ) 
) 

Spire Missouri, Inc., £1k/a Laclede Gas Company, ) 
) 

Respondent. ) 

Case No. GC-2017-0348 

RESPONSE OF SPIRE MISSOURI INC 
TO COMPLAINANT'S FIRST REQUEST FOR PRODUCTION AND 

INTERROGATORIES DIRECTED TO RESPONDENT 

Set forth below are Spire Missouri Inc. responses to Complainant's First Request for 

Production and Interrogatories Directed to Respondent submitted on October 30, 2018. It should 

be noted that Spire Missouri is providing these responses even though much of the information 

requested has been available to Complainant for over a year now and even though Complainant 

has failed to pay one half of the disputed amounts in this matter as required by the Commission 

Rules. 

Requests for Prnduction of Documents 

I. All gas bills for the Property during the Relevant Period. 

Please see attached gas bills. 

2. All documents relating to the repair or replacement of the gas meter located at the 

Property. 

Please see the attached Report of Staff dated August 10, 2017 and Laclede Gas 

Company's Amended Answer to Amended Complaint dated November 15, 2017. 

3. All documents containing communications by Spire relating to: 

I 



a. the accuracy or inaccuracy of the Gas Meter(s) located at the Property; 

b. Apted; and 

c. the Complaint. 

Please see the-attached Report of Staff dated August 10, 2018 and Laclede 

Gas Company's Amended Answer to Amended Complaint. Also please see 

the attached materials for non-privileged commtmications relating to this 

matter. 

4. All documents containing the "regular readings of [the Property's] gas usage from 

the AMR device"1 received by Spire during the Relevant Period. 

Please see the attached Report of Staff dated August 10, 2017 and the attached 

Laclede Gas Company's Amended Answer to Amended Complaint dated November 

15, 2017. 

5. All documents relating to the accuracy or inaccuracy of the Gas Meter(s) located 

at the Property, including, but not limited to, studies, repmis, analysis, and or memoranda, 

including any documents that predate the Relevant Period, whether prepared by Spire or a third 

party. 

Please see the attached Report of Staff dated August 10, 2017 and the attached 

Laclede Gas Company's Amended Answer to Amended Complaint dated November 

15, 2017. 

6. All documents setting forth Spire's policies and procedures relating to: 

a. the verification of the accuracy of Spire Gas Meters; 

Please see the attached Report of Staff dated August 10, 2017 and the 

attached Laclede Gas Company's Amended Answer to Amended Complaint 

1 https://www.spireenergy.com/gas-meters 

2 



dated November 15, 2017. Also please see: (a) the statistical sampling 

protocol authorized for meters by the Commission in Case No. GO-91-353 

for Spire West and in Case No. GO-95-320 for Spire East; (b) Commission 

Rules 4 CSR 240-40.030(8) (A)(C)(D)(E) and (F) relating to technical 

standards, installation, damage protection, and operating pressure 

requirements for meters. Spire Missouri also conducts periodic leak surveys 

and corrosion inspections of its facilities. 

b. regularly-scheduled inspections of Spire Gas Meters. 

Please see the response to Request 3b. 

c. the "regular maintenance" to the Spire Gas Meters as described on Spire's 

website, 2 and 

Please see the response to Request 3c. 

d. "adjust[ing] any difference between [a customer's] estimated reading and 

[the customer's] actual usage on [the] next bill" when the AMR device or 

meter is not measuring gas usage correctly.3 

Please see Spire Missouri's objection letter dated November 9, 2018. 

7. All instruction manuals relating to the Automated Meter Reading technology on 

the Property's Gas Meter. 

The current model AMR module registers use via rotations using a magnet attached 

to smallest volume meter index hand. The index test hand turns while gas use is 

occurring and the magnet passes a pulse counter. The pulse counts are gathered by 

the At\1R to calculate the meter reading and the AMR then transmits the reading to 

2 https://www.spireenergy.com/gas-meters 
3 https://www.spireenergy.com/gas-meters 

3 



the MicroCell Controller. The reading is transmitted for only a fraction of a second 

every 15 minutes at 917Mhz frequency. The MicroCell Controller then sends the 

reading to a CeIIMaster which in turn sends the reading to the Landis&Gyr 

Network Operations Center via a Tl line. The operations center produces a file 

providing the last AMR reading which registered for the day and this read file is 

then provided to Spire. The AL"VIR system used by Spire has been in service for 

more than a decade, has permitted the Company to significantly reduce the number 

of bills it previously had to estimate, and has provided customers with access to 

more information concerning their usage. The technology has also been successfully 

used across the country by utilities to generate usage readings on a cost effective and 

accurate basis for millions of natural gas customers. 

8. All documents setting forth the results of any audit of Spire's Gas Meters. 

Please see Spire Missouri's objection letter datecl November 9, 2018. 

9. All documents setting f011h a comparison between the accuracy of: (a) Spire's gas 

meters with the AMR technology and (b) Spire's gas meters without the AMR technology. 

Please see Spire Missouri's objection letter datecl November 9, 2018 and response to 

Production Request No. 7. 

4 



Interrogatories 

I. With respect to each Gas Meter located at the Property during the Relevant 

Period, identify: 

a. the make and model number; 

Unit A Meter:# 000918701 was installed on 09/01/86. 

Unit B Meter# 001089655 was installed on 02/04/93. 

Unit C Meter# 000918628 was installed on 09/01/86. 

b. the date of installation; 

Meter for Unit A was installed on 09/01/1986 

Meter for Unit B was installed on 02/04/93 

Meter for Unit C was installed on 09/01/86 

c. the date(s) the meter was tested for accuracy, the person requesting the 

test(s), the person(s) performing the test(s), and describe in detail the 

results of the test( s ); 

Please see the attached Report of Staff dated Angust 10, 2017. 

d. the date( s) the meter was repaired, the person requesting the repair( s ), the 

person( s) performing the repair( s ), and describe in detail the nature of the 

repairs; and 

Each of the meters for Units A, B, and C were replaced with new 

meters on 02/17 /17 so that they could be tested in response to concerns 

raised by Complainant. Meter # 001418654 was installed at Unit A, 

Meter # 001311972 was installed at Unit B, and Meter # 001367659 

was installed at Unit C. 

5 



e. the date( s) the meter was replaced, the person requesting the 

replacement(s), the person(s) perfmming the replacement(s), and describe 

in detail the reason for the replacement. 

Each of the meters were removed and replaced so that they could be 

tested for accuracy in response to concerns raised by the 

Complainant. 

2. Identify the person with the most knowledge at Spire relating to the accuracy of 

Spire's Automated Meter Reading (AMR) technology. 

This is no one person with the "most knowledge at Spire relating to the accuracy of 

Spire's Automated Meter Reading (AMR) technology." Spire has multiple 

individuals with knowledge of such technology and will be sponsoring a witness in 

this case who will be able to answer questions regarding this matter. 

Respectfully submitted, 

SPIRE MISSOURI INC. 

/s/ Michael C. Pendergast 
Michael C. Pendergast #31763 
Of Counsel 
Fischer & Dority, P.C. 
Telephone: (314) 288-8723 
Email: mcp2015law@icloud.com 
423 South Main Street (R) 
Saint Charles, Mo. 6330 I 

6 



CERTIFICATE OF SERVICE 

The undersigned certifies that a true and correct copy of the foregoing pleading was 
served on the participating parties on this 19th day of November 2018 by hand-delivery, fax, 
electronic mail or by regular mail, postage prepaid. 

ls/Michael C. Pendergast 

7 



MPSC 

David Apted 

-1736 Nicholson A 
12/12/16 

12/02/16 

01/09/17 

01/13/17 

01/13/17 
02/10/17 

02/10/17 

02/10/17 

02/10/17 

03/13/17 

03/13/17 

03/13/17 

04/12/17 

04/12/17 

05/11/17 

05/11/17 

1736 Nicholson A 
01/25/17 

1736 Nicholson B 
01/13/17 

01/13/17 

02/10/17 

02/10/17 

02/10/17 

02/10/17 

03/13/17 

(201701762 

1736 Nicholson 

St. Louis, MO 63104 

, .. ,!-:<~:~.' :·•.'\}{L.; 
•. , •···•>•, 

INITIATION FEE 

BILL 

CPAY 

INITIATION FEE 

BILL 

INITIATION FEE 
BILL 

LATE FEE 

INITIATION LATE FEE 

BILL 

LATE FEE 

INITIATION LATE FEE 

BILL 

LATE FEE 

BILL 

LATE FEE 

SERVICE WORK 

INITIATION FEE 

BILL 

INITIATION FEE 

BILL 

LATE FEE 

INITIATION LATE FEE 

BILL 

c sfli~l·i>~y,,,~ng.· .. < •·· 
' -.,, ~--.:.: • ";, '.- Ii,' ·•·<·• iJJ~;~~s~.larice.i.L 

$6.25 
$29.52 $35.77 

($35.77) $0.00 

$6.25 $6.25 
$178.06 $184.31 

$6.25 $190.56 
$132.12 $322.68 

$2.67 $325.35 
$0.19 $325.54 

$108.39 $433.93 

$4.69 $438.62 
$0.38 $439.00 

$90.58 $529.58 
$6.59 $536.17 

$54.80 $590.97 

$8.04 $599.01 

$97.20 

$6.25 

$249.54 $255.79 

$6.25 $262.04 
$161.99 $424.03 

$3.74 $427.77 

$0.09 $427.86 
$70.83 $498.69 



03/13/17 LATE FEE $6.23 $504.92 
03/13/17 INITIATION FEE $6.25 $511.17 
03/13/17 INITIATION LATE FEE $0.19 $511.36 
04/12/17 BILL $35.60 $546.96 
04/12/17 LATE FEE $7.38 $554.34 
04/12/17 INITIATION FEE $6.25 $560.59 
04/12/17 INITIATION LATE FEE $0.29 $560.88 
05/11/17 BILL $27.41 $588.29 
05/11/17 LATE FEE $8.40 $596.69 

1736 Nicholson C 

12/12/16 INITIATION FEE $6.25 
12/12/16 BILL $22.20 $28.45 
01/09/17 CPAY ($28.45) $0.00 
01/13/17 INITIATION FEE $6.25 $6.25 
01/13/17 BILL $199.49 $205.74 
02/10/17 BILL $132.12 $337.86 
02/10/17 LATE FEE $2.99 $340.85 
02/10/17 INITIATION FEE $6.25 $347.10 
03/13/17 BILL $71.98 $419.08 
03/13/17 LATE FEE $5.02 $424.10 
03/13/17 INITIATION FEE $6.25 $430.35 
04/12/17 BILL $74.85 $505.20 
04/12/17 LATE FEE $6.55 $511.75 
04/12/17 INITIATION FEE $6.25 $518.00 
05/11/17 BILL $33.43 $551.43 
05/11/17 LATE FEE $7.77 $559.20 

$1,852.10 

$599.01 + $97.20 + $596.69 + $559.20 = $1,852.10 



d1111111l11 111J11111••11d11111111•1l111l11111 11111 1l•l111111111 
00041 1 SP 0.465 

>000041 2235526 0001 092049 1•Z 
DAVID M APTED 
1910 ALLEN AVE APT 2E 
SAINT LOUIS, MO 63104-3447 

t-ij\-~,~?~\t ,?;J~;1~/::~~1Jf:4~?0_4fl'.t ·_~-!)}Hpi-.i,fy/i~~~ -,~-<-_;;- --~ .,;-_. --.}tf: ! 
1736 NICHOLSON PL APT A $29.52 
1736 NICHOLSON PL APT C $22.20 
~f~~~~~~tdtJ~:~;1$~1~~~\~~0.fK~Y-§Q~.fQjj$~~: i> 2~·Wf Pfc;~:I:ff:~ 
Service Initiation Fee 25.00 

Please retain this portion for your records. 

Statement Date: 
Account Number: 
Service Address: 

12/12/2016 
1268690000 
MULTIPLE SERVICE ADDRESSES 

{l;!Jl(<1_[1J,Gl11ni~ ;'. ,;, t~•}: ,·c'~ •--~-, ·, AmiliJ.fi( '1 
Previous Balance 74.14 
Payment: Thank you (74.14) 
Total Current Charges 
Total Balance 
AtriountDue 
Due By 
Late Fee Assessed After 

. ' -~ -- - . '- -----~-----

1tJt~!t~ilif~lt~{f;!.6!fil~~[~t~Jift[~~s~it~~}t11Iii{ll1iit~ 
DOLLARHELP: You can help local families struggling to stay 
warm this winter. Simply check the red box at the bottom of this 
bill or enroll onll/Je al DollarHelp.org. Together we can make a 
difference. 

See back of bill for other convenient ways to pay your bill. 

Please detach and return this portion lo Laclede Gas Company with your. payment. Please do not fokf, slaple or paper dip payment lo your b~I. 

Account Number: 1268690000 
Service Address: MULTIPLE SERVICE ADDRESSES 

Amount Due 
Due By 
Late Fee Assessed After 

Amount 
Enclosed: 

Please do not write below. 

$64.22 
12/27/16 
01/03/17 

126869000070000006422 

Make Check Payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 



)!.aclede Gas 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

96 54 42 1.036 43.51 

Actual Residential General 

!\'lfc_l!i.11!1: pijJiif~W1l!:oll'~oJa:.1a'1f-~·r:m"1ll' ;lcr;f•t~rc:,e:i;1; 
Customer Charge (for 4 of 30 days) 2.60 
Usage< 30 Therms: 4@ $0.91686 3.67 
Usage > 30 Therms: 39.5@ $0.00 0.00 

lfail,;~'~;;33.i:nlf'•if• ·'iiec ,0· , ,.,:c.,· ,. ,;,••cf -~Zr;11rli~ 
Usage S 30 Therms 1.10 
Usage_> 30 The_nns _ _ . _ _ _ . 2_0.57 
r{a,X"4~:i~-::~~? a t21;: ;~ ~"'-'-::,-: <'. Ta :J-r·,-·h ~: -~~;~~,;--:~,~;~?~ ~';_'.,_~?~~\~~i;;-;'.~~~td 8. 
St.L,o~ls_City_Tax_ _ _ ___ _ _ _ _____ . ________ 1.18_ 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

774 745 29 1.036 30.04 

Actual Residential General 

.r::ac1iid,i'belivery.12~os~21i1s fo'1;M1~2of~':'.•c,'."•,•:•r,,,·, ~ ~-~'Ii 
Customer Charge {for 4 of 30 days) 2.60 
Usage < 30 Therms: 4@ $0.91686 3.67 
Usage > 30 Therms: 26 @ $0.00 0.00 ~~;i;'iit!!t~t >c7C:)'c('.c" ;ia,;c.C'aic,;_/s i'J}'t~.f:c_j'4f64 

!r~kfii~-~~r~~;.1_0';~:~~:,_~-~?~~{-=-~-~y.~,,._<:\·---'.'.0~gs->~~:hi\~~~{~~~5~~Q·;il~ 
St. Louis CilyTax 0.89 

Statement Date: 
Account Number: 
Se,vice Address: 

12/12/2016 
1268690000 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

MULTIPLE SERVICE ADDRESSES 

Se,vice Address: 1736 NICHOLSON PL APT A 

Service Address: 1736 NICHOLSON PL APT C 

www.LacledeGas.com I Customer Service Line: 314-621-6960 or 1-800-887-4173 

F-SHL-LGC-LTR-160S-3 39016 
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00047 1 SP 0..465 

>000047 2240115 0001 092049 102 
DAVID M APTED 
1910 ALLEN AVE APT 2E 
SAINT LOUIS, MO 63104-3447 

-. -----~~r~_--- - ?i1aI.:.?~i~~·gyn1.s·~.thm~-w~-
1136 NICHOLSON PL APT A 
1736 NICHOLSON PL APT B 
1736 NICHOLSON PL APT C 

c-'--f 
....• $17806 

$249.54 
$199.49 

ft;.',,:Cf,"'.I', jC:'_:T N 91iie_fl~1J~rnes~T" :,, . -~ ?'?YI;J 
Service Initiation Fee ifOo 

Please retain this portion for your records. 

Statement Date: 
Account Number: 

01/13/2017 
1268690000 

Service Address: MULTIPLE SERVICE ADDRESSES 

· Sl)I ~(;,_ Gla~;e_ .. 
Pre\/ious Balan.ce 
Previous Other Charges 
Payment. Thank you 
Total Current Charges 
TotaLBalance. 
Amount Due 
Due By 
Late Fee Assessed After 

Ainou~i .\ ,-_ ::_;'. -- ---- . --~-~.,, • ;;J 

0.00 
101.72 

.(64.22) 
652.09 
689.59 

$645.84 
01/30/17 
02/06/17 

,:k~;;liW;ic~~gf;:1,A}fil~ilt(~ii(Mjj[i,~~~ ~if,\i:;ctf:J; H';(f ,A1 
SAVE ENERGY+ CASH BACK: Get up to $300 cash back 
when you upgrade your water heater to a new, high efficiency 
natural gas model. Learn more ways to save at 
SaveWithNaturalGas.com. 

See back of bi!I for other convenient ways to pay your bill. 

Please detach and return this portion to Ladede Gas Company v.rllh your payment. Please do not fold, slaple or paper clip payment lo your bUI. 

Account Number: 1268690000 
Service Address: MULTIPLE SERVICE ADDRESSES 

Amount Due 
Due By 
Late Fee Assessed After 

Amount 
Enclosed: 

Please do not write bolow. 

$645.84 
01/30/17 
02/06/17 

126869000070000064584 

Make Check Payable to: 

Laclede Gas Company 
Orawer2 
St. Louis, MO 63171 



l!,aclede Gas 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

333 96 237 1.039 246.24 
Actual Residential General 

~•cJ~<1e'oeiiv~w12:12,gol6'lo_of)i2~01t , .• ,c'/X1 . C. s(!'.o~ 
Customer Charge -fa~50 
Usages 30 Therms: 30@ $0.91686 27.51 
Usage> 30 Therms: 216.2 @ $0.00 0.00 
ISRS 3.02 
H~!@lf,(;lj!fGOlif,•., •. ··z,'.,;-";,· ;C\ee\ fo -~ .--.•;•,~J6~-120:9~ 
Usage .s 30 Therms 8.31 · 

~~i{i.°s{'";~,!~[';)\., ... ;.',. :•~~""-1."'l'W'~tTFic'-'i~~'Q~~•':.'tM:2; 
s1.··Lo·.:1,;cityTa_x· -· -- ·_· 7.12 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor· Therms 

7405 7057 348 1.039 361.57 
Actual Residential General 

~•ciWeOelivery.12,oa,2o'fit!o·o1-12,201f·-•,S?< . eo:o~ 
Customer Charge (for 36 of 30 days) 23.40 
Usage s 30 Therms: 36@ $0.91686 33.01 
Usage > 30 Therms: 325.6@ $0.00 0.00 

w11r~~ijtJiJ1;~n , ... , .-.• ;,;, Tttf ":179.ll:l ·usage~ 3• lherrriS . - . -9j)s -- -- - . 
Usage> 30 Thenns _ 169.58 [f1~~1~~;i~\;:rH:- , ..... ·. , ·· .... ·• ;:~.;.¥,g'i' ;,'9,,~il, 

Ff~!al·Gufrenteharg~s,;~~-c/'"• :c::g)f~;!M 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

1049 774 275 1.039 285.73 
Actual Residential General 

J::irclt1!ie'!J\lif~•ti'l2:12•2ofirt&:0F-fi:ao1~,-""'JF'~'"•':~ctl[~ 
Customer Charge 19.50 
Usages 30 Therms: 30@ $0.91686 27.51 
Usage> 30 Therms: 255.7 @$0.00 0.00 
ISRS 3.02 
!'l'afi@F!3Ji,.,i,q·~ttt,?•ZAic"'{?',c'"+:r:.z;,J;-c;.C''tf'.'\''.·c1•t1f{~ 
Usage::; 30 Therms 8.31 
Usage > 30 Thenns _ 133.17 
ll'~~Jti!l\V,'-::,c:f P:: ,y)'.~';'i• •,· ·'fr/ .,,·,i_z, 'iic•. •; , .. ,,~i,i; ,,,)}•; .. 'M ~ 

~1~J"~bfiW:;;;, Cl\llfg'es•'i~;c5;~:,,9;'i'"'~}i•,,}~~t~il!Jl":11~ 

Statement Date: 
Account Number: 
Service Address: 

01/13/2017 
1268690000 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

MULTIPLE SERVICE ADDRESSES 

Service Address: 1736 NICHOLSON PL APT A 

Service Address: 1736 NICHOLSON PL APT B 

Service Address: 1736 NICHOLSON PL APT C 

www.LacledeGas.com I Customer Service Line: 314-621-6960 or 1-800-887-4173 

F-SHL-LGC-LTR-1605-3 39016 



,11111,l,11111ll11lll11lllllll,fll11l1ll1ll1111l11l1lll1l111ll11l 
00006 2 SP 0.67 

>000009 2244416 0002 092049 202 
DAVID M APTED 

~ 
:;i 

1736 NICHOLSON PL APT B 
SAINT LOUIS, MO 63104-2614 

~ ,- ' :: ·.·-: ~.-.:-~ :~;,::;~.,,,-oG.~~:ic-c~ij[lt ~umOJ~)i::_°;": 
1/ 1736 NICHOLSON PL APT A --

1736 NICHOLSON PL APT B 
1736 NICHOLSON PL APT C 

- - ,-a•. ·a-'~_.-. --:-,'._.J)JQ_tH-.Gfl-~rge§_·-·; 
Utmiy Late-Charge 
Utllity Late Charge 
Labor 
Utility Late Charge 
Utility Late Charge 
Utillty Late Charge 

__ ' >;,_ , · _ ,~: 0 <.Paytrien!Plans•·: · -
Service !nit. Installment 
Service /nit. Installment 

Please retain this portion for your records. 

J 
$132.12 
$161.99 
$132.12 

- -;_---~,· /~· ] 
0.19 
0.09 

97.20 
2.67 
3.74 
2.99 

_./:_-··1 
12.so 
6.25 

Statement Date: 
Account Number: 

02/10/2017 
1268690000 

Service Address: MULTIPLE SERVICE ADDRESSES 

Previous Balance 
Previous other_ Charges 
Total Current Charges 
Total Balance 
Amount Due 
D.ue By 
Late Fee Assessed After 

; Arooll1.f' -~ 
-_ 627.09 

62.50 
533.11 

1,222.70 
$1,197.70 

-~02/27117 
03/06117 

lift~ilf~l:~tif l~r:¥1~f~~i:;tM;i~:fg~f~~itfI~1Itf(ii< ,~it;~~\~ 
Attention• Your account is currently past due. Please pay 
immediately to avoid additional late fees or collection activity. If 
you have already made a payment, please disregard this 
message. Thank you. 

Laclede offers several programs to help our neighbors 
struggling to pay their heating bills. See enclosed insert for 
details. 

See back of bill for other convenient ways to pay your bill. 

Please detach and return this portion to Laclede Gas Company with your payment. Please do not fold, staple or paper dip payment to your blll. 

Account Number: 1268690000 
Service Address: MULTIPLE SERVICE ADDRESSES 

Amount Due 
Due By 
Late Fee Assessed After 

Amount 
Enclosed: 

Please do nol write below. 

$1,197.70 
02127/17 
03/06/17 

126869000070000119770 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



l!-aclede Gas 

Present Previous Usage BTU = 
Reading Reading {CCF) X Factor Therms 

488 333 155 1.039 161.05 

Actual Residential General 

.t1iill~ile'•elfve&o1=1:i:201iiQ02,oe,2011 , ,.-"' "'-·-·.•- !lg72~ 
Customer Charge - - - 19.50 
Usage< 30 Therms: 30@ $0.91686 27.51 
Usage> 30 Therms: 131 @$0.00 0.00 
ISRS (for 15 of 28 days) 1.62 
ISB,ljfor.1~_qtz§dat~L. .. - - - - -- 1.66 
Narural'Gas<,6~f•J,t·,'- t-t,J;,i!t'i'.J'§':li1 
L1s89e ~-36 The.rins - - - - -· 8.31 
Usage > 30 Therms 68.23 
~axljs;)C'I<<{':fa:';?c',c{·,,e,c,;f,i'-:J:''C''';':c'-·?(:",t\:{s~tt-5,2!! 
St. Louis City Tax 5.29 

Present Previous Usage BTU = 
Reading Reading {CCF) X Factor Therms 

7613 7405 208 1.039 216.11 

Actual Residential General 

l'ai;1;,c1., oa11v~iy 01~1~,2017 1b 02:09:2011° ' ,-c::so.2~ 
Customer Charge 
Usage< 30 Therms: 30 @ $0.91686 
Usage> 30 Thenns: 186.1@ $0.00 
ISRS (for 15 of 28 days) 
tSRS (for 13 of 28 days) 
Niiturlif G-~ .. cqsi 1 -
Usage s 30 Therms 
Usage > 30 Therms 
:fa"xes,\,;_•,s: ''/ X:j"F; 
st.-- LOUf~ Cit,/rax 

19.50 
27.51 
0.00 
1.62 
1.66 

- '" IJ(1bs:Zz 
-- _ ·=96,_91 _ 

· - ·,Ff'-"''''c '/8\48, 
illa 

Statement Date: 
Account Number: 
Service Address: 

02/10/2017 
1268690000 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

MULTIPLE SERVICE ADDRESSES 

Service Address: 1736 NICHOLSON PL APT A 

270 

240 

210 

180 

150 

120 

90 

60 

30 

0 

Gas Usage History (Total Therms Used) 

Feb'16 Jan'17 

Total Thenns Used 246.24 
Dally Average Therms 7.70 
Days In BIiiing Cycle 32 

Seivice Address: 1736 NICHOLSON PL APT B 

Gas Usage History (Total Therms Used) 

300 

250 

200 

150 

100 

50 

0 

Total Therms Used 

Daily Average Therms 
Days In BIiiing Cycle 

Feb'16 Jan'17 

301.31 
8.37 

30 

Jan Feb 

Feb '17 
161.05 

5.75 
28 

Jan Feb 

Feb'17 
216.11 

7.72 
28 

www.LacledeGas.com I Customer Service Line: 314·621-6960 or 1-800-887-4173 

F-SHL·LGC-LTR-1605·3 
39016 



Statement Date: 
Account Number: 
Service Address: 

03/13/2017 
1268690000 
MULTIPLE SERVICE ADDRESSES 

f ~iJl}'fJ~'t,injf•• Am'o'uht .. 1 
~~i 

l1l'll•11111l1 11 11'l•1111l1•l'1'l•1lllllfl,Jll 111·11ll 11l(,,l(11l 
000061 SP 0.460 

>••••• 9 2249• 32 0•• 2 • 92• 49 1oz 
DAVID M APTED 
1736 NICHOLSON PL APT A 
SAINT LOUIS, MO 63104-2614 

Previous Balance 
Previous Other Charges 
Total Current Charges 
Total Balance 
Amount Due 
Due By 
Late Fee Assessed After 

1,062.72 
159.98 
267.71 

1,490.41 
' $1,484.16 

03/28/17 
04/04/17 

:c,"t'f',:tl,F'?'"-. ?GasA'cco@rsurr(rn•ffy'·, '.'/f~;,1 
1736 NICHOLSON PL APT A . . . .. $108.39 

.c1JiiifJ!lt¥il1;i'f~~iJi:i.!lfltl~fis~i~~{'if:',:1,r.fsif,~ 
1736 NICHOLSON PL APT B $70.83 
1736 NICHOLSON PL APT C $71.98 tt;Th,r~;~~-~i~~~~~; \{lt?i?Q~\Her- elwtrg~i't:-~-:~}~~(:"/~=llftt~\f~il 

Attention• Your account is currently past due. Please pay 
immediately to avoid additional late fees or collection activity. If 
you have already made a payment, please disregard this 
message. Thank you. 

Utility Late Charge 0.19 
Utility Late Charge 4.69 
Utility Late Charge 6.23 
Uti_lity L_ate_Charge . _ . , __ 5.02 

s-;jce· 1iiif-1nsta·U~;~f •,;, ,. PaY}nenf PJiftiS;~:''.,\ 
a •,-.1-->~ _S • j 

Service !nit. Installment 
12.50 
6.25 

Please retain this portion for your records. See back of bill for 0th.er convenient ways to pay your bill. 

----------------------------------------------
Please detach and return this portion to Laclede Gas Company with your payment. Please do not fotd, staple or paper clip payment lo your bill. 

Account Number: 1268690000 ~ DollarHelp 
MULTIPLE SERVICE ADDRESSES '\ / Service Address: 

Amount Due 
Due By 
Late Fee Assessed After 

Amount $ 
Enclosed: 

Please do not wn"/e below. 

$1,484.16 
03/28/17 
04/04/17 

126869000070 ••• 148416 

Check the box to the left. 

Do!la,Help lsan easyw;j/ 
to help your neighbors who 
strUgg!e to pay their ht-a ting 

bills. Share the wannth b'/ checking the red 
box he1e, s_~ing up at DoUa1llelp.org, or 
o'lerpaying your blll by exactfy $1. Together 
we can make a <fiffe1ence. 

h!aciede Gas , ~ 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



l!,aclede Gas 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

1204 1049 155 1.039 161.05 
Actual Residential General 

:C~~ig_~eJfaliy<iry.!)j-13,2QJt,ic;!O~i0Jli20J1 /.·a: ,,. '~l\;29, 
Customer Charge · 19.5(( 
Usage~ 30 Therms: 30@ $0,91686 27.51 
Usage> 30 Therms: 131 @ $0.00 0.00 
ISRS (for 15 of 28 days) 1.62 
IS[l~_(f9r13of2~days) ___ . . 1.66 
)'lall/Ial.Qas Gostt:·.~ s:o-c ,· ,cc''' ·-,,·, - ·'if'r'rc:c°:'''7,6,.M usages 30·111erms· ----- a.31 
Usage > 30 Thenns 68.23 

%r-~t~11'2t1~f~-~-:' ··- +'f:~~-~;::s;~9. 

Statement Date: 
Account Number: 
Service Address: 

02/10/2017 
1268690000 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

MULTIPLE SERVICE ADDRESSES 

Service Address: 1736 NICHOLSON PL APT C 

Gas Usage History (Total Therms Used) 

300 

no 
200 

150 

100 

so 

Total Therms Used 

Daily Average Therms 

Days In Billing Cycle 

Feb '16 Jan '17 
285.73 

8.93 
32 

Jan Feb 

Feb'17 

161.05 
5.75 

28 

www.LacledeGas.com I Customer Service Line: 314-621-6960 or 1-800-887-4173 

F-SHL-LGC-LTR-1605-3 39016 



l!-aclede Gas 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

516 488 28 

8858 8773 85 

113 1.033 116.73 
Actual Residential General 

J,),~le1f_~J:i'e.iiv.e,y,tii01Q,2,Q17 t<> 9~,1,i,ipjj. . ·"'• c;,<5iJ,'l>Ji 
Customer Charge · - - - - T9.56-, 
Usage~ 30 Therms: 30@ $0.91686 27,51 
Usage > 30 Therms: 86.7 @ $0.00 0,00 
ISRS 3.57 
Ni\\uJiiL§.~li'C,i~t'c•if-. - ....• :-· {t~{P,;/i,'cfW&~;4o/, 
Usage~ 30 Therms 8.31 
Usag_e > 30 Therms 45.16 
f!'jfg,\~;~'ii'ic\,i·\,c .~'f,;fi{'J!,fi,'Wfi:!l.!( 
St. Louis City Tax 4.34 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

7647 7613 34 

94 82 12 

46 1.033 47,52 
Actual Residential General 

.i:~~l.ic1~-:-oe11very 02-1 o;i!ll 'I ti,,._pa,1,i~~9{1\"i;c§??fftif5o;§ij 
Customer Charge 19.50 
Usages 30 Therms: 30 @$0.91686 27.51 
Usage> 30 Therms: 17.5@ $0.00 0.00 
ISRS 3.57 
Na.t~raJ,GiisiC.Qs( ./. :·.·.•.··· ')'r'f?i't'ft'J,iii_fj,!i_~ 
Usage .s 30 Therms 8.31 
Usage> 30 Therms __ 9.11 
,tfiisld:i??,)!i'.:i,E ~?.~= ~ · •. ceo,".;/t,,:Ji'.?Yt'.'hiiM 
St._ Louis_ Ci_ty_ Tax ____ . _ _ _ _ 2.~3 

Statement Date: 
Account Number: 
Service Address: 

03/13/2017 
1268690000 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

MULTIPLE SERVICE ADDRESSES 

Service Address: 1736 NICHOLSON PL APT A 

270 

240 

210 

180 

150 

120 

90 

60 

30 

0 

Gas Usage History (Total Therms Used) 

J,n Feb Mar 

Mar '16 Feb '17 Mar'17 
Total Therms Used 161.05 116.73 
Daily Average Therms 5.75 3.77 
Days in Billing Cycle 28 31 

Service Address: 1736 NICHOLSON PL APT B 

Gas Usage History (Total Therms Used) 

260 

200 

1,:0 

1CO 

50 

0 

Total Therms Used 

Dally Average Therms 
Days in Billing Cycle 

Mar'16 

Jan Feb Mar 

Mar'17 Feb '17 
216.11 

7.72 
47.52 
1.53 

28 31 

www.LacledeGas.com I Customer Service line: 314·621-6960 or 1-800-887-4173 
C CUI 1cr IT0~1t::(\~_'.) 39016 



l!,aclede Gas 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

1222 1204 18 

4782 4752 30 

48 1.033 49.58 
Actual Residential General 

JJ:a:cleJ!et:ieTIWN02t10,;rtffFfoo:i,12,)!of1c:,·, 
Customer Ch-a-rge · 
Usage 5 30 Therms: 30 @ $0.91686 
Usage> 30 Therms: 19.6@ $0.00 
ISRS 

.-. "5if5~ 
19:5-0 
27.51 
0.00 
3.57 

f,llj(ili'~rcias cos:iu;;•_:;_, --·,:.~; 'i · · ,·s -· · · 
Usa98 S 30 Therflls -

.·,,;;:,· :1~:02;cc'1 a·.s~ 
8.31 

UsaQ_e > 30 Thenn_s 
tl'iX:!it't!i\~0;:,;\<s"fYf;?t \_c;;•,z~:, 
_SI. Louis _City T_ax 
rrotat-Curr~nfG:harges' 

10.21 
_-;:~"--,,,;: ,;,;;:,,;2;-;-;_,1,;;:; •• :2,a·~ 

2.88 

Statement Date: 
Account Number: 
Service Address: 

03/13/2017 
1268690000 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

MULTIPLE SERVICE ADDRESSES 

Service Address: 1736 NICHOLSON PL APT C 

Gas Usage History (Total Therms Used) 

250 

200 

150 

100 

50 

0 

Total Therms Used 

Daily Average Therms 

Days in Billlng Cycle 

J,o 

Mar'16 Feb '17 
161.05 

5.75 
28 

Feb Mar 

Mar '17 
49.58 

1.60 
31 

www.LacledeGas.com I Customer Service line: 314-621-6960 or 1-800-887-4173 

39016 



11h11•l11 11 'l•••hh1•111•ll'll'•1•111111•11l11 111 11111 111 111•11 
000-03 2 SP 0.670 

>oooooa 22s3753 0001 092049 2oz 
DAVID M APTED 
1736 NICHOLSON PL APT A 
SAINT LOUIS, MO 63104-2614 

t~''-:•.0 c:_, -:> .- : ,,,;.a,(Ac,founr S!J_rtlmll_ry--:·-- · 
1736 NICHOLSON PL APT A ·siio.ss 
1736 NICHOLSON PL APT 8 $35.60 
1736 NICHOLSON PL APT C $74.85 
f~1:'i:'·:~'-·:'f'?:' -.P!'fi~r:cli~r!ih;'~'•. c: •• ,~," I 
Utility Late Charge 0.29 __ , 
Utility late Charge 6.59 
Utility late Charge 7.38 
Utility Late Charge 6.55 

· -_;;_·: - _- - .-- )?aynierit-PforI$:::~~,,;;_._-~-7'~:D_c\~->~-:'.~:,~•·c}t-~•:·;;j 
Service ln!t. Installment 6.25 

Please retain this portion for your records. 

Statement Date: 
Account Number: 
Service Address: 

04/12/2017 
1268690000 
MULTIPLE SERVICE ADDRESSES 

----·· --------. ~- --
{~Uf~tif£elii9!&,~t;-~2/.c' . .'; . ,~mP'iih_i ' 

Previous Balance . 1,329.86 
Previ_ous Ot_her Charges 160.55 
Total Current Charges 221.84 
Total Balance 1,712.25 
AmoJJ~t Due $1,712.25 
Due By 04/27/17 
Late Fee Assessed After 05/04/17 

;t;'f-icff;3tt}I1r?i[fl?ii.iwtM~¾1iJ:,t;;·~:it ''3'!'! c:\ 
At Laclede Gas, safety is a core value. For information about 
recent excess flow valve regulation changes, please visit 
LacledeGas.com. For natural gas safety tips, check out the 
safety insert enclosed, 

ISRS Charge for Infrastructure Upgrades. As of January 28, 
your bill includes an updated surcharge for infrastructure 
system upgrades. These upgrades mean an even safer and 
more reliable system for you. 

See back of bill for other convenient ways to pay your bill. 

Please delach and return this portion to Laclede Gas Company with your payment, Please do not fold, staple or paper dip payment to your b~I. 

Account Number: 1268690000 h\l'lo DollarHelp 
Service Address: MULTIPLE SERVICE ADDRESSES ·\ / 

Amount Due 
Due By 
Late_ Fee. Assessed After 

Amount $ 
Enclosed: 

Please do not wrila below. 

$1,712.25 
04/27/17 
_05/04/17 

• 

126869000070000171225 

Check the box to the left. 
Dollarlle!p Is an easy way 
to help yoor ndghbots who 
strugg!e to pay the!rhea6ng 

bills. Share the warmth 'rt/ checking !he red 
box here, signing up at Do!!a,Help.org. oc 
owrpaf.119 yoorbill by exactly $1. Together 
we can make a difference . 

1'.i!aclede Gas I ~ 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



l!-aclede Gas 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

8939 8858 81 1.036 83.92 
Actual Residential General 

~ilcllile'J'lltlyil_iy'q3if3;20'17Xi{Oll011lJijjJ:J?i ;Bi,,..... so:sa 
Customer Charge 19.50 
Usage< 30 Therms: 30@ $0.91686 27.51 
Usage> 30 Therms: 53.9 @ $0.00 0.00 
ISRS 3.57 
~!!~et~!"itfr~!r,,•:•P,c;,~:;?/:,, ct,,t,,,•i,•, it'{i{"c;.,ali,!i& 
!d_~_B,!J~ __ ,:'_~~Q..Th.'?f~~<- 28.07 
rriixes'>".' ·• :: • · -• · · · .•··,""" .· .c•·.itXf?'.c,';'i$;iJi'""'s\6Z 
St. LClu-iS 'Cii'{_ T~X 3.62 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

103 94 9 1.036 9.32 
Actual Residential General 

(;ii'i;l~ii~o~1iv<iW1is~1~·'io11·io•9;i:;.n.2011· ·, " - · ·:i1:il!\ 
Customer Charge 
Usages 30 Therms: 9.3 @$0.91686 
ISRS 
N~t!triW§is"~o)H ·•· ·· -i 
Usage s: 30 Therms ~axes'-::: , = --~ :_ - _---=.. 
St. Louis -City T8x 

19.50 
8.53 
3.57 

2.58 
- ·;17'1All 

1.42 

Statement Date: 
Account Number: 
Service Address: 

04/12/2017 
1268690000 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

MULTIPLE SERVICE ADDRESSES 

Service Address: 1736 NICHOLSON PL APT A 

270 

2'0 

210 

180 

150 

120 

90 

60 

30 

0 

Gas Usage History (Total Therms Used) 

Total Therms Used 
Daily Average Therms 
Days in Billing Cycle 

Apr '16 
Jan Feb 

Mar'17 
116. 73 

3.77 
31 

Seivlce Address: 1736 NICHOLSON PL APT B 

Gas Usage History (Total Therms Used) 

300 

250 

200 

150 

100 

50 

0 

Total Therms Used 
· Daily Average Therms 

Days In Billing Cycle 

Apr'16 
J,o Feb 

Mar'17 
47.52 

1.53 
31 

Mar Apr 

Apr '17 

,~, 

83.92 
2.80 

30 

Ap, 

Apr '17 
9.32 
0.31 

30 

www.LacledeGas.com I Customer Service line: 314·621·6960 or 1-800·887-4173 

F-SHL,LGC-LTR-160S-3 39016 



l!-aclede Gas 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

4835 4782 53 1.036 54.91 
Actual Residential General 

1:aC1fuleli:iiii1vef.ioa-1a~2.011,1o<o4,14,2oru:;'f:~Ci,ij}~,''i<,so,sa 
Customer Charge 19.50 
Usages 30 Therms: 30@ $0.91686 27.51 
Usage> 30 Therms: 24.9 @ $0.00 0.00 
ISRS 3.57 ~!':~\~~f £~!r•-'o;"'~;-,,""'T,•',~".->'''?'es~:-i?~T' •21J~ 

~~;~~i~~j1~g\~i;~~0~_:}'}~~:;;~~~~~~~~.:0~~~~~j-~~-~¾k~-€1~s_9 
St. Louis Ci Tax 2.99 

Statement Date: 
Account Number: 
Seivice Address: 

04/12/2017 
1268690000 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

MULTIPLE SERVICE ADDRESSES 

Seivice Address: 1736 NICHOLSON PL APT C 

Gas Usage History (Total Thenns Used) 

,oo 
25-0 

200 

150 

100 

50 

0 

Total Therms Used 

Daily Average Therms 
Days In Billing Cycle 

Apr '16 
Jan Feb 

Mar'17 
49.58 

1.60 
31 

Mar Apr 

Apr '17 
54.91 

1.83 
30 

www.LacledeGas.com I Customer Service Line; 314-621-6960 or 1-800-887-4173 

F-SHL-LGC-LTR-1605-3 39016 



fp• 1111l11 111 •1 11llll'''ll 1p•llpf 11l1fll 11l'lhllllll 1llpf 1•I 
00004 2 SP 0.670 

>000004 2258594 0001 092049 202 
DAVID M APTED 
1736 NICHOLSON PL APT A 
SAINT LOUIS, MO 63104-2614 

f:},.C:~--'. ~ :'·c.>J,:a:,;Ac:cqu·ntsomJnar\i x, <" , '?~~·.:\·i 
1736 NICHOLSO-N PL APT A . . $54.ilo 
1736 NICHOLSON PL APT B $27.41 

1736 NICHOLSON PL APT C $33.43 
f~~~i~~~r~:Ii~3~.:~~5--'[-!}/2·-~-~'.f0)lt~r .. nliarg~s:i~- ,:-~",-~T--:_~",>~-:..-~---~;~~-;;:-,·~1 
Utility Late Charge 
Utility Late Charge 
Utility Late Charge 

.·C -,-~ -= •.•C 

Please retain ~his portion for your records. 

8.04 
8.40 
7.77 

Statement Date: 
Account Number: 

05/11/2017 
1268690000 

Se,vice Address: MULTIPLE SERVICE ADDRESSES 

(i~H,(Jtll"'J)ltc'f 
Previous Balance 
Previous Olher Charges 
Total Current Charges 
Total B31an·ce 
Amount Due· 
Due By 
Late Fee Assessed After 

't?fw?~~r 1 
1,589.48 

122.77 
139.85 

1,852.10 
$1,852.10 

05/26/17 
06/02/17 

t~'!}!tf?i;11J,1rtt)!i,tl~@Wt':il~f;flif.~ftff;'!,,t:ili;Iif~f;y~ 
***IMPORTANT NOTICE**/< Your natural gas service is 
scheduled to be shut off for nonpayment. Please see the back 
of this bill for ways to pay in order to prevent disconnection. 

ISRS Charge for Infrastructure Upgrades. As of January 28, 
your bill includes an updated surcharge for infrastructure 
system upgrades. These upgrades mean an even safer and 
more reliable system for you. 

See back of bill for other convenient ways to pay your b!II. 

---------------------------------------------
Pl.ease detach and return this portion to Laclede Gas Company with your payment. Please do not fold, staple or paper dip payment to ym,r bill. 

Account Number: 1268690000 h~ DollarHelp 
Service Address: MULTIPLE SERVICE ADDRESSES '\ / 

Ainount Due 
Due By 
Late Fee Assessed After 

Amount $ 
Enclosed: 

Please do not write below. 

$1,852.10 
05/26/17 
06/02/17 

12686900007000018521• 

Check the box to the left. 
Oo!larHe/p Is an ea~way 
to he!p your neighbors who 
strugg!e to pay thefrheatJng 

hills. Share the warmth by chedlng the re-d 
box he1e,.signing up at 00Ha1Help.«g, or 
O'll:rpa:,lngyour bfll by exactfy $1. Together 
we can make a differefl(e. 

!'i!Jlctede Gas I ~ 

Make Check Payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 



l~aclede Gas 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

8977 8939 38 1.032 39.22 
Actual Residential General 

tacJe8e1t'>effiie:&;O!i~jg:.io1v.1,:Ms,1(1,201.1,-" ~,i.c~~'.q',,,,ii:i3;~_'ii 
Customer Charge 19.50 
Usage< 30 Therms: 30 @ $0.3129 9.39 
Usage> 30 Therms: 9.2@ $0.15297 1.41 
ISRS 3.57 
mftu'i'.a)l!3.i\i'&ci&!loi£,ic'II,;-:ii'.(i:\.,,,;;i;::,I:_.'cs1/'.-i:Iiij'jJ.a;f~ 
Usage :S 30 Therms 14.34 
Us_age >_ 30 Therms _ _ _ . . . . _ 4.40 
;raxes~~~~'-"'·~:y~·-~~~1;;YH~f,:?:}~;:2j2_:~;'i•fJ_~:-,,i~;,z~:.~~•,'.,;,~?!0~~~~~<->:{1jJ 
SI. Louis City Tax 2.19 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

107 103 4 1.032 4.13 
Actual Residential General 

fca~J.edePel_iv.~ry.(i<lin~:iotit<>Jl~:'1ll.C~01J: .· .... ~~i{ ;M.:i)i 
Customer Charge 
Usage :S 30 Therms: 4.1 @$0.3129 
ISRS 
l'i.~!_li.ralGai&iisf.:;:;;;-,'i _,:,;,>.<". · 
Usage :S 30 Therms 
['!_J(es

0 
.-. - - • _ • .-· _.-_ ._. :,./'"" 

St. Louis City Tax 

19.50 
1.28 
3.57 

Statement Date: 
Account Number: 
Service Address: 

05/11/2017 
1268690000 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

MULTIPLE SERVICE ADDRESSES 

Service Address: 1736 NICHOLSON PL APT A 

270 

240 

210 

18-0 

150 

120 

90 

60 

30 

0 

Gas Usage History (Total Therms Used) 

Total Therms Used 
Daily Average Therms 
Days In Billing Cycle 

May'16 
Jan Feb Mar 

Apr '17 
83.92 
2.80 

30 

Service Address: 1736 NICHOLSON PL APT B 

Gas Usage History (Total Therms Used) 

300 

250 

200 

100 

100 

50 

0 

Total Therms Used 
Daily Average Therms 

Days In BIiiing Cycle 

Mal'.'16 
Joo F•b "'' A~r'17 

9.32 
0.31 

30 

APf" May 

May'17 

Apr 

39.22 
1.35 

29 

May 

Ma~(17 
4.13 
0.14 

29 

www.LacledeGas.com I Customer Service line: 314-621-6960 or 1-800-887-4173 

F-SHl -I C,C-LTR-1605-3 39016 



Jj.aclede Gas 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

4846 4835 11 1.032 11.35 

Actual Residential General 

tacl~~•ffelili~W•o1012~011'1&l)5;.10".2011:Pf,;rt,.;;i?1,02s:M 
Cus-tOrtler Charge - 19.so -
Usages 30 Therms: 11.4@ $0.3129 3.57 
JSRS 3.57 
!'f afof af 13.a~"¢1f ~JVi'F' : :'::" ,2 8 cffi c,Frrt,;,;5 r;5:,1~ 
Usage :5 30 Therms 5.45 
[il~1/Jf~'}r'.f~~~"f~:c;X•.'i'"''t' ,t·,,,p,.,,.~"f ;\•t{,'°i"Lfc;;:,fl}c,1'.34 
SI.L?uls~_ltyT_ax _ _____ . ___ .-_-:·-1.34 

Statement Date; 
Account Number: 
Service Address: 

05/11/2017 
1268690000 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

MULTIPLE SERVICE ADDRESSES 

Service Address: 1736 NICHOLSON PL APT C 

Gas Usage History (Total Therms Used) 

300 

250 

200 

150 

100 

50 

Total Therms Used 
Daily Average Therms 
Days in BIiiing Cycle 

May '16 ''" Feb Mar 

A~r '17 
54.91 

1.83 
30 

Ape May 

May '17 
11.35 
0.39 

29 

www.LacledeGas.com I Customer Service line: 314-621-6960 or 1-800-887-4173 

f-SHL-LGC-LTR-1605-3 39016 



l!,aclede Gas 

11•ll•1111•11•111111111 1111 11•1111 11111 1111• 11 •• 1111l•'•l'••f If If 
>001818 2257436 0001 092049 102 
DAVID M APTED 
1736 NICHOLSON PL APT A 
SAINT LOUIS, MO 63104-2614 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

May 4, 2017 

URGENT NOTICE: PAYMENT NEEDED TO PREVENT SERVICE DISCONNECTION 

Amount Due: $518.00 
Disconnection Amount: $436.60 

Account Number: 1268690000 

Dear Laclede Gas Customer, 

Service disconnections can make everyday life difficult, and we try to avoid them at all costs. The best way for you 
to avoid disconnection is by paying the amount due (listed above) on your account right away. If we do not receive 
payment for at least the disconnection amount by May 18, 2017, your natural gas service will be 
disconnected on or after this date. 

If you are unable to pay the amount due, one of our representatives can help you determine if payment 
arrangements are available. As with any payment arrangement, we do require an initial payment prior to your 
disconnection date. If you need additional help in the form of financial assistance, please call United Way at 211. 

Once your natural gas service is turned off, we can only restore service after you have made an advance 
payment that includes your amount due and more than $200 in security deposits and reconnection fees. 

For your convenience, we offer several ways to pay: 
• In person: Visit any of our authorized payment agents (such as Schnucks or Dierbergs 

markets). For a complete list, visit LacledeGas.com/bill/pay/agents. 
• Online: Visit LacledeGas.com/bill/pay/online or pay directly through your online 

banking system. · 
• By phone: Call 877-839-2478 to make a one-time payment with a credit or debit card 

(MasterCard, VISA or Discover). A convenience fee applies. 

Please note: When restoring service, our technicians arrive in Laclede Gas vehicles and uniforms and carry a 
company-issued photo ID badge. They cannot accept payment in person. If you have any questions regarding 
verification of your service appointment or the identity of the onsite technician, please call us at 314-621-6960 or 
1-800-887-4173. 

As always, we appreciate your assistance and thank you for allowing us to serve you. 

Laclede Gas Company 

www.LacledeGas.com I Customer Service Line: 314-621-6960 or 1-800-887-4173 

39016 



IJ!aclede Gas 

111• 11 • 1 • I 111 11111 1IIh111111 1111 111' •' 11111111 '1h 111
' h 11, I 111 I 

>001817 2257436 0001 092049 102 
DAVID M APTED 
1736 NICHOLSON PL APT A 
SAINT LOUIS, MO 63104-2614 

URGENT NOTICE: PAYMENT NEEDED TO PREVENT SERVICE DISCONNECTION 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

May 4, 2017 

Amount Due: $560.88 
Disconnection Amount: $517.33 

Account Number: 1268690000 

Dear Laclede Gas Customer, 

Service disconnections can make everyday life difficult, and we try to avoid them at all costs. The best way for you 
to avoid disconnection is by paying the amount due (listed above) on your account right away. If we do not receive 
payment for at least the disconnection amount by May 18, 2017, your natural gas service will be 
disconnected on or after this date. 

If you are unable to pay the amount due, one of our representatives can help you determine if payment 
arrangements are available. As with any payment arrangement, we do require an initial payment prior to your 
disconnection date. If you need additional help in the form of financial assistance, please call United Way at 211. 

Once your natural gas service is turned off, we can only restore servic.e after you have made an advance 
payment that Includes your amount due and more than $200 In security deposits and reconnection fees. 

For your convenience, we offer several ways to pay: 
• In person: Visit any of our authorized payment agents (such as Schnucks or Dierbergs 

markets). For a complete list, visit LacledeGas.com/billlpaylagents. 
• Online: Visit LacledeGas.comlbill/pay/online or pay directly through your online 

banking system. 
• By phone: Call 877-839-2478 to make a one-time payment with a credit or debit card 

(MasterCard, VISA or Discover). A convenience fee applies. 

Please note: When restoring service, our technicians arrive in Laclede Gas vehicles and uniforms and carry a 
company-issued photo ID badge. They cannot accept payment in person. If you have any questions regarding 
verification of your service appointment or the identity of the onsite technician, please call us at 314-621-6960 or 
1-800-887-4173. 

As always, we appreciate your assistance and thank you for allowing us to serve you. 

Laclede Gas Company 

www.LacledeGas.com I Customer Service Line: 314-621-6960 or 1-800-887-4173 

F·SHL·LGC·LTR· 1605-3 JUIT 
39016 



l!,aclede Gas 

h,,,,,111,111,,111111,1,111''"'l•'l111111•1111 111111l1l1l11 1lh 
>•• 1816 2257436 0001 092049 102 
DAVID M APTED 
1736 NICHOLSON PL APT A 
SAINT LOUIS, MO 63104-2614 

URGENT NOTICE: PAYMENT NEEDED TO PREVENT SERVICE DISCONNECTION 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

May 4, 2017 

Amount Due: $536.17 
Disconnection Amount: $439.00 

Account Number: 1268690000 

Dear Laclede Gas Customer, 

Service disconnections can make everyday life difficult, and we try to avoid them at all costs. The best way for you 
to avoid disconnection is by paying the amount due (listed above) on your account right away. If we do not receive 
payment for at least the disconnection amount by May 18, 2017, your natural gas service will be 
disconnected on or after this date. 

If you are unable to pay the amount due, one of our representatives can help you determine if payment 
arrangements are available. As with any payment arrangement, we do require an initial payment prior to your 
disconnection date. If you need additional help in the form of financial assistance, please call United Way at 211. 

Once your natural gas service is turned off, we can only restore service after you have made an advance 
payment that includes your amount due and more than $200 in security deposits and reconnection fees. 

For your convenience, we offer several ways to pay: 
• In person: Visit any of our authorized payment agents (such as Schnucks or Dierbergs 

markets). For a complete list, visit LacledeGas.com/bill/pay/agents. · 
• Online: Visit LacledeGas.com/bill/pay/online or pay directly through your online 

banking system. 
• By phone: Call 877-839-2478 to make a one-time payment with a credit or debit card 

(MasterCard, VISA or Discover). A convenience fee applies. 

Please note: When restoring service, our technicians arrive in Laclede Gas vehicles and uniforms and carry a 
company-issued photo ID badge. They cannot accept payment in person. If you have any questions regarding 
verification of your service appointment or the identity of the onsite technician, please call us at 314-621-6960 or 
1-800-887-4173. 

As always, we appreciate your assistance and thank you for allowing us to serve you. 

Laclede Gas Company 

www.LacledeGas.com I Customer Service Line: 314-621-6960 or 1-800-887-4173 

39016 



Statement Date: 
Account Number: 
Service Address: 

05-15-2017 
1268690000 

1736 NICHOLSON PL APT C 

4:ij~1:~n_tif\:/i2f~ql[?~Pc9i~i1if},ifii)}"i;(\~Z'~w2ufilc \ 
Amount Due $559.20 
Disconnection Amount $436.60 
Disconnect date on or after 05-18-2017 

1ll1l1l111lplll1'lll''ll''l1lll111lll1lll111lil11111l1l1ll11lll1 
>001649 2259162 0001 092049 102 
DAVID M APTED 
1736 NICHOLSON PL APT A 
SAINT LOUIS, MO 63104-2614 

FINAL DISCONNECTION NOTICE 

We have not yet received payment of the amount due on your most recent gas bill. Your service is scheduled to 
be disconnected on or after May 18, 2017 If payment is not received by this disconnect date. 

Please pay using one of the following methods: 
• In person: Visit any of our authorized payment agents (such as Schnucks or Dlerbergs 

markets). For a complete list, visit LacledeGas.com/bill/pay/agents. 
• Online: Visit LacledeGas.com/bill/pay/online, or pay through your online banking system. 
• By phone: Call 877-839-2478 to make a one-time payment with a credit or debit card 

(MasterCard, VISA or Discover). A convenience fee applies. 

If you are unable to pay the amount due, or at least the disconnection amount, please call us immediately to 
determine if payment arrangements can be made. As with any payment arrangement or plan, we do require an 

upfront initial payment prior to your disconnection date. 

Once your natural gas service is turned off, we can only restore service after you have made an advance payment that 

includes your amount due and more than $200 in security deposits and reconnection fees. 

Please reta!n this portion f0<your records, See back of b!II for other convenient ways to pay your bill. 

-----------------------------------------------
Please detach and return this portion lo Ladede Gas Company, Drawer 2, St. Louis, M063171 wMlyourpayment. Please do ool: fold, staple, or paper dip paymenlto)OUrhll. 

Account Number: 1268690000 
Service Address: 1736 NICHOLSON PL APT C 

Amount Due 
· Diicohilection Amount 
Disconnect date oh or after 

Amount $ 
Enclosed: 

Please da not write below. 

$559.20 
.$436.60 
05-18-2017 

126869000070000055920 

[f1 DollarHelp 

Check the box to the left. 

OollartMp Is an e~way 
to mlp yourne!ghbors who 
struggle top~ their heating 

bills. Share the warmth bijcheddng the red 
box here, signing up at Oo!larHe!p.org. OI' 

overpaying your b!ll by exactly $1. Together 
we can make a difference. 

1\!aciede Gas 1 ~ 

Make Check Payable to: 

Laclede Gas 
Drawer 2 
St. Louis, MO 63171 



Statement Date: 
Account Number: 
Service Address: 

05-15-2017 
1268690000 

1736 NICHOLSON PL APT B 

,,Ql@pnri~~ti9~{~Q!l~gJ?Ell1tilarI,~rd,~iito:%it?i"(Am?Jfot!'1) 
Amount Due $596,69 
DisconnecUon Amount $517.33 
Disconnect date on or after 05-18-2017 

11 1• 111 11 11111••I•11111 11 
• 11 11 • 111• 1 I"•• 111•mI•h11 11 1111' 1111 

>001648 2259162 0001 092049 102 
DAVID M APTED 
1736 NICHOLSON PL APT A 
SAINT LOUIS, MO 63104-2614 

FINAL DISCONNECTION NOTICE 

We have not yet received payment of the amount due on your most recent gas bill. Your service is scheduled to 
be disconnected on or after May 18, 2017 if payment Is not received by this disconnect date. 

Please pay using one of the following methods: 
• In person: Visit any of our authorized payment agents (such as Schnucks or Dierbergs 

markets), For a complete list, visit LacledeGas.com/bill/pay/agents. 
• Online: Visit LacledeGas.com/bill/pay/online, or pay through your online banking system. 
• By phone: Call 877-839-2478 to make a one-time payment with a credit or debit card 

(MasterCard, VISA or Discover). A convenience fee applies. 

If you are unable to pay the amount due, or at least the disconnection amount, please call us immediately to 
determine if payment arrangements can be made. As with any payment arrangement or plan, we do require an 
upfront initial payment prior to your disconnection date. 

Once your natural gas service is turned off, we can only restore service after you have made an advance payment that 

includes your amount due and more than $200 In security deposits and reconnection fees, 

Please reta!n this portion for your records, See back of bill fur other convenient ways to pay your bHI, 

Plaas.a detach and return \h!.s port.Ion to ladede Gas C<Jmpany, Drawer 2, St. Louis, MO 63171 wHh your payment. Please do not fold, staple, or paper dip payment lo }'Otlf blR. 

Account Number: 1268690000 h~ DollarHelp 
Service Address: 1736 NICHOLSON PL APT B ·\ / 

Amount Due 
Dis.cormectlon Amount 
Disconnect date on or after 

Amount $ 
Enclosed: 

Please do not write below. 

$596.69 
$517.33 
05,18-2017 · 

• 

126869000070000059669 

Check the box to lhe left. 
DoHarHelp Is an ea~way 
to hetp your nelghbol's yA,o 
struggle to pay their heating 

ollls. Share the warmth Ir/ <heddng the red 
box here, ~ning up at Dolla1Help.Ofg, Of 

overpa)Vlg your bllt by exactly $1, Together 
we can make a diffe1ence. 

J'j.tac!eda Gas I lllllmffl 

Make Check Payable to: 

Laclede Gas 
Drawer 2 
St. Louis, MO 63171 



Statement Date: 
Account Number: 
Service Address: 

05-15-2017 
1268690000 

1736 NICHOLSON PL APT A 

{)ill~~~[~ti[r:~~!!2fi5\i1g~',1c,l;ff;1'tl1l~;ftlimP&i(';,) 
Amount Due · $599.01 · 
Disconnection Amount $439.00 
Disconnect date on or after 05"18-2017 

l1 1ll 11'l1111 ll'lll•111•1llll1l1111•1 1h1•l 1111llll1lff'l1ll 111 11 

>•• 1647 2259162 ••• 1 •92049 102 
DAVID M APTED 
1736 NICHOLSON PL APT A 
SAINT LOUIS, MO 63104-2614 

FINAL DISCONNECTION NOTICE 

We have not yet received payment of the amount due on your most recent gas bill. Your service is scheduled to 
be disconnected on or after May 18, 2017 if payment Is not received by this disconnect date. 

Please pay using one of the following methods: 
• In person: Visit any of our authorized payment agents (such as Schnucks or Dierbergs 

markets), For a complete list, visit LacledeGas.com/bill/pay/agents. 
• Online: Visit LacledeGas.com/bill/pay/onllne, or pay through your online banking system. 
• By phone: Call 877-839-2478 to make a one-time payment with a credit or debit card 

(MasterCard, VISA or Discover). A convenience fee applies. 

If you are unable to pay the amount due, or at least the disconnection amount, please call us immediately to 
determine if payment arrangements can be made. As with any payment arrangement or plan, we do require an 
upfront initial payment prior to your disconnection date. 

Once your natural gas service is turned off, we 'can only restore service after you have made an advance payment that 

includes your amount due and more than $200 in security deposits and reconnection fees. 

Please retain this portion for your records, See back of b!II for olher convenient ways to pay your bill. 

-------------------------------------------
Please detsclJ and return this portion lo lac!~de Gas Company, Drswer2, st. Louis, MO 63171 with your paymenl. Please do not fold, stapfe, or paper dlp pa'lll1ent lo your bJI. 

Account Number: 1268690000 b.~ DollarHelp 
Service Address: 1736 NICHOLSON PL APT A '\ / 

· Arnount Due 
Disconnection Amount . . 
Disconnect date on or after 

Amount $ 
Enclosed: 

Please do not wd/e below. 

$599:01 . 
$439:oo 
05-18-2017 

• 

126869000070000059901 

Check the box to the left. 
DoUa1Help Is an ea~ way 
to help your nt!ghbo,s Y.tio 
struggle to pay their heating 

bHJs. Sha1e the warmth by <hecklng the red 
box heie-, s!g}lng up at Oo!JarHelp.org, or 
ovEfM(ng you, bltl b-J exactly SL Together 
we can make a difference. 

J'.i!adedeGas I ~ 

Make Check Payable to: 

Laclede Gas 
Drawer2 
St. Louis, MO 63171 



Account Number: 1268690000 

,~!i!ln~t~!~~f :~~~tFJt~Cl#f~~f;?W,,{,b;:'~~~~f '''i 
Amount Due · · $97 .20 

11,111,,111l11•l'11'•'1•1l•l'•1•1l•11•1n1r1111111 11r•111•1111l•1 
>000048 2247899 0001 092049 1oz 
DAVID M APTED 
1736 NICHOLSON PL APT A 
SAINT LOUIS, MO 63104-2614 

FINAL COLLECTION NOTICE 

IMPORTANT: Please pay the Amount Due in full to close your account. If you have already done so, thank you and 
please disregard this notice. Our receipt of your full payment within 1 O days will avoid further collection activity, 
including referral of your account to a collection agency. 

In addition to other collection activities, we may report your payment performance with us to credit reporting 
agencies, to the extent permitted by law, if you fail to pay the Amount Due. 

Please retain thls portion for your records. Sae back of bill for other convenient ways lo pay your bill. 

----------------------------------------
Please detach and return this portion to ladeda Gas Compar1y, Drawer 2, SL Louis, MO 63171 ,..,ith your paymen!. Ple<lse do not fold, staple, or paper d'.p paym~t !o your b'.11. 

Account Number: 1268690000 

Amount Due $97.20 

Amount $ 
Enclosed: 

Please do not write below. 

126869000070000009720 

[°fJ DollarHelp 

Check the box to the left, 
DollarHel'p Is an easyw~ 
to help yoor nelghbols y,t,o 
struggfe to pay their heatlng 

b!Hs. Share the warmth by che<llng the red 
box here, signing up at DollarHelp.otg, or 
overpa~ngyo1Jrb0/byexactl'j$1, Togdher 
we can make a d'rffe1ence. 

!'i!'ci•d• Gas I lllim 

Make Check Payable to: 

Laclede Gas 
Drawer 2 
St. Louis, MO 63171 



Customer Info: 

Comments: 

Laclede Gas Company 
Community Services Department 

Missouri Public Service Commission: 
EFIS Received: 05/11/2017 

CASO Investigator: Danielle Holland for MPSC Investigator: Holly Mccubbin 

Account ID: 1268690000 
David Apted 
1736 Nicholson 
St. Louis, MO 63104 

Complaint ID: C201701762 
Rate: GH RESIDENTIAL 

Ms. Apted filed a complaint with the MPSC stating he received a $1,700.00 bill; he owns multiple properties but does n9t believe he owes that 
much for 4 months. He is requesting that the MPSC investigate his concerns. 

Account Details: 

A review of Mr. Apted's gas account records determined that he started service at 1736 Nicholson unit A and Con 12/07/16; unit C was put into 
his name on 12/11/16. All 3 units are billed on the same account; the bill reflects a breakdown of the charges for each unit. There has only 
been a payment in the amount of $64.22 that posted to the account since he started service for all 3 units. 

• On 12/12/16, a bill was rendered in the amount of $101.72 for units A and C; the balance included the 2 $25.00 initiation fees. The 
amount due was $64.22. 

• On 01/09/17, a payment posted in the amount of $64.22. 
• 01/13/17, a bill was rendered in the amount of $652.09; the bill included charges for each unit. Unit A $178.06, unit B $249.54 and 

Unit C $199.49. The account balance was $689.59. 
• On 01/18/17, David called in to schedule service work for unit A the fireplace would not come on; the order was scheduled for 

01/25/17. 
• On 01/25/17, the service work was completed the charges were $97.20. 
• On 02/10/17, a bill was rendered in the amount of $533.11 for all 3 units; unit A $132.12, unit B $161.99 and unit C $132.12. The 

late fee amount was $9.68; the bill included the service work charge of $97.20. The account balance accumulated to $1,222.70. 
• On 02/15/17, Mr. Apted called in inquiring about the account balance and questioned why he was still being billed the service initiation 

fee. The Representative advised him that there are 2 bills for 3 accounts without payment; she explained that the initiation fee is 
being billed in installments. Mr. Apted requested a High Bill Investigation; the appointment for all 3 units was scheduled for 02/17/17; 
the system automatically attached a meter change appointment with the High Bill Investigation. The last meter change for unit A was 
1986, unit B 1993 and unit C 1986. 

• On 02/17/17, the High Bill Investigation and meter change was completed. The technician noted there were no issues with the meter 
or AMR. 

• On 03/13/17, a bill was rendered in the amount of $267.71; the gas charges for unit A were $108.39, unit B $70.83 and unit C $71.98. 
The late charges were $16.51. The account balance accumulated to $1,490.41. 

• On 03/14/17, Mr. Apted called in and states he believe that we changed the meter because there was a problem is the reason the bills 
are high. 

• On 04/12/17, a bill was rendered in the amount of $221.84; the charges for unit A were $90.58, unit B $35.60 and unit C $74.85. The 
late charge amount was $20.81. The balance increased to $1,712.25. 

• On 05/04/17, the severance process was started on all 3 units. The total amount needed on or before 05/18/17 was $1,392.93. 
• On 05/10/17, Mr. Apted called regarding his account balance; the Representative advised him that the High Bill Investigation/ meter 

change found no issues with the meter or billing; the case was closed. Mr. Apted requested his billing history for all 3 units; the 
Representative sent the bills for all 3 units from January to current. 

• On 05/11/17, a bill was rendered in the amount of $139.85; the charges for unit A were $54.80, unit B $27.41 and unit C $33.43. The 
late fee amount was $24.21. Increasing the balance to $1,852.10. 

• On 05/11/17, Mr. Apted filed a complaint with the MPSC. 
• On 05/15/17, a 96-Hour notice was sent advising him to pay to stop the amount needed to stop the disconnection. 

On 05/23/17, I attempted to speak to Mr. Apted regarding his complaint he filed with the MPSC. He advised me that he would wait to hear 
from the MPSC. I offered to send him a copy of the bill and payment spreadsheet he declined. 

UPDATE 05/25/17: 

The MPSC is requesting the results from the meter testing on the meters. 

Laclede test meters at 100% ( open rate) and 20% ( check rate) of the capacity of the meter. This is called a two point check since we are 
looking at two different flow rates. The meter must be within +/-2% of exact of each of these rates and within +/-2% of each other to be 
considered a properly operating meter. All meters are tested with equipment which is traceable to the National Bureau of Standards and 
Testing and are tested in a climate controlled room (see attached). 

Unit A meter# (000918701) was condemned due to excess water in the meter. (We cannot test meters that are inundated with water as they 
will mess up the provers.) 

Unit B meter # (001089655) 



Tested 4/1/17 by emp. #00420 
Prover # XU-3558 
Open 99.6 
Check 98.5 
PASSED 

Unit C meter # (000918628) 
Tested 4/1/17 by emp. #00724 
Prover # XU-3558 
Open 99.6 
Check 98.5 
PASSED 

UPDATE: 05/30/17 

The MPSC sent back questioning if water in the meter would affect the accuracy. 

This was forwarded to a Measurement Supervisor who stated that the water got into the meter during transit, after removal from the 
location. This happens when the meters are either kept outside or in the bed of a truck with no caps after it is removed. If water or 
any other substance was found in the meter at the time of removal, it would have been in the technician's notes. 

The Measurement Supervisor stated that water in the meter would not affect accuracy. 

THIS REPORT CONTAINS SPECIFIC CONFIDENTIAL CUSTOMER INFORMATION 


