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Missouri Public Service Commission

Respond Data Request

Data Request No. 0001

Company Name Spire-Investor(Gas)
Case/Tracking No. GC-2017-0348
Date Requested 8/30/2017

Issue Revenue-Billing Determinants

Requested From Rick Zucker

Requested By Marcella Forck

Brief Description Technician Notes and Procedure for Testing AMR
for a Meter

Description 1. Please provide the technician's notes from when

the meters at the apartment complex in question
were replaced on February 17th, 2017. a. Was the
AMR reading the same as the actual readings of the
meter, when the meters were replaced? 2. What is
Laclede’s procedure for testing the AMR for a
meter? Request submitted by Joe Roling
(Joseph.Roling@psc.mo.gov).

Response 1. Please see attached. a. Yes. 2. if the AMR
matches the meter, this indicates that the AMR
device is working properly, because the meter drives
the AMR reading. If it does not match the meter, we
would note that and re-program the AMR device.

Objections N/A

The attached information provided to Missouri Public Service
Commission Staff in response to the above data information request is
accurate and complete, and contains no material misrepresentations or
omissions, based upon present facts of which the undersigned has
knowledge, information or belief. The undersigned agrees to immediately
inform the Missouri Public Service Commission if, during the pendency
of Case No. GC-2017-0348 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of
the attached information. If these data are voluminous, please (1) identify
the relevant documents and their location (2) make arrangements with
requestor to have documents available for inspection in the Spire-
Investor(Gas) office, or other location mutually agreeable. Where
identification of a document is requested, briefly describe the document
(e.g. book, letter, memorandum, report) and state the following information
as applicable for the particular document: name, title number, author, date
of publication and publisher, addresses, date written, and the name and
address of the person(s) having possession of the document. As used in
this data request the term “document(s)" includes publication of any
format, workpapers, Ietters, memoranda, notes, reports, analyses,
computer analyses, test results, studies or data, recordings, transcriptions

httng/efic. nse.mo covimnse/commaoncamnanenta/uiewdnmimeant aan?T e 127701 Q




Missouri Public Commission Page 2 of 2

and printed, typed or written materials of every kind in your possession,
custody or control or within your knowledge. The pronoun "you" or "your"
refers to Spire-Investor(Gas) and ifs employees, contractors, agents or

others employed by or acting in its behalf.

Security : Confidential
Rationale : Contains customer-specific information.

https://efis.psc.mo.gov/mpsc/commoncomponents/viewdocument.asp?Docl...  12/7/2018
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Missouri Public Service Commission

Data Reguest

Data Request No. 0002

Company Name Spire-Investor(Gas)

CasefTracking No. GC-2017-0348

Date Requested 11/1/2018

Issue ' Revenue - Customer Bills

Requested From Mike Pendergast

Requested By Whitney Payne

Brief Description Complainant’s First Discovery Requests to Respondent Spire
Missouri Inc.

Desbription Please provide the Company’s response to Complainant’s First

Request for Production and Interrogatories to Respondent Spire
Missouri Inc. which were requested by Steve Donner on October
30th, 2018. Request submitted by Joe Roling
{Joseph.Roling@psc.mo.gov).

Due Date 11/21/2018

The attached information provided to Missouri Public Service Commission Staff in response
to the above data information request is accurate and complete, and contains no material
misrepresentations or omissions, based upon present facts of which the undersigned has
knowledge, information or belief. The undersigned agrees to immediately inform the Missouri
Public Service Commission Staff if, during the pendency of Case No. GC-2017-0348 before
the Commission, any matters are discovered which would materially affect the accuracy or
completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location
(2) make arrangements with requestor to have documents available for inspection in the
Spire-Investor(Gas) office, or other location mutually agreeable. Where identification of a
document is requested, briefly describe the document (e.g. book, letter, memorandum,
report) and state the following information as applicable for the particular document: name,
titte number, author, date of publication and pubiisher, addresses, date written, and the
name and address of the person(s) having possession of the document. As used in this data
request the term "document(s)" includes publication of any format, workpapers, letters,
memoranda, notes, reports,analyses, computer analyses, test results, studies or data,
recordings, transcriptions and printed, typed or written materials of every kind in your
possession, custody or control or within your knowledge. The pronoun "you" or "your" refers
to Spire-Investor(Gas) and its employees, contractors, agents or others employed by or

acting in its behalf.

Security Public
Rationale NA
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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
David Apted, )
)
Complainant, )
) Case No. GC-2017-0348
v. )
)
Spire Missourt, Inc., f/k/a Laclede Gas Company, )
)
Respondent. )

RESPONSE OF SPIRE MISSOURI INC
TO COMPLAINANT’S FIRST REQUEST FOR PRODUCTION AND
INTERROGATORIES DIRECTED TO RESPONDENT

Set forth below are Spire Missouri Inc. responses to Complainant’s First Request for |
Production and Interrogatories Directed to Respondent submitted on October 30, 2018. It should |
be noted that Spire Missouri is providing these responses even though much of the information
requested has been available to Complainant for over a year now and even though Complainant
has failed to pay one half of the disputed amounts in this matter as required by the Commission

Rules.

Requests for Production of Documents

1. All gas bills for the Property during the Relevant Period.

Please see attached gas bills.

2. All documents relating to the repair or replacement of the gas meter located at the
Property.

Please see the attached Report of Staff dated August 10, 2017 and Laclede Gas

Company’s Amended Answer to Amended Complaint dated November 15, 2017.

3. All documents containing communications by Spire relating to:




a. the accuracy or inaccuracy of the Gas Meter(s) located at the Property;
b. Apted; and

C. the Complaint.

Please see the-attached Report of Staff dated August 10, 2018 and Laclede
Gas Company’s Amended Answer to Amended Complaint. Also please see
the attached materials for non-privileged communications relating to this
matter.

4, All documents containing the “regular readings of [the Property’s] gas usage from
the AMR device”! received by Spire during the Relevant Period.

Please see the attached Report of Staff dated August 10,2017 and the attached

Laclede Gas Company’s Amended Answer to Amended Complaint dated November

15, 2017.

5. All documents relating to the accuracy or inaccuracy of the Gas Meter(s) located
at the Property, including, but not limited to, studies, repotts, analysis, and or memoranda,
including any documents that predate the Relevant Period, whether prepared by Spire or a third
party.

Please see the attached Report of Staff dated August 10, 2017 and the attached

Laclede Gas Company’s Amended Answer to Amended Complaint dated November

15, 2017.
6. All documents setting forth Spire’s policies and procedures relating to:
a. the verification of the accuracy of Spire GGas Meters;

Please see the attached Report of Staff dated August 10, 2017 and the

attached Laclede Gas Company’s Amended Answer to Amended Complaint

! hitps://www.spireenergy.com/gas-meters




dated November 15, 2017.  Also please see: (a) the statistical sampling
protocol authorized for meters by the Commission in Case No. GO-91-353
for Spire West and in Case No. GO-95-320 for Spire East; (b) Commission
Rules 4 CSR 240-40.030(8) (A)(C)(D)(E) and (F) relating to techmical
standards, installation, damage protection, and operating pressure
requirements for meters. Spire Missouri also conducts periodic Ieak surveys
and corrosion inspections of its facilities.
b. regularly-scheduled inspections of Spire Gas Meters.
Please see the response to Request 3b.
c. the “regular maintenance” to the Spire Gas Meters as described on Spire’s
we:bsite,2 and
Please see the response to Request 3e.
d. “adjust[ing] any difference between [a customer’s) estimated reading and
[the custorner’s] actual usage on [the] next bill” when the AMR device or
meter is not measuring gas usage correctly.’
Please see Spire Missouri’s objection letter dated November 9, 2018.
7. All instruction manuals relating to the Automated Meter Reading technology on
the Property’s Gas Meter.
The current model AMR module registers use via 1‘6tati0ns using a magnet attached
to smallest volume meter index hand. The index test hand turns while gas use is
occurring and the magnet passes a pulse counter. The pulse counts are gathered by

the AMR to calculate the meter reading and the AMR then transmits the reading to

? https://www.spireenergy.com/eas-meters
3 https.//www.spireenergy.com/eas-meters




the MicroCell Controller. The reading is transmitted for only a fraction of a second
every 15 minutes at 917Mhz frequency. The MicroCell Controller then sends the
reading to a CellMaster which in turn sends the reading fo the Landis&Gyr
Network Operations Center via a T1 line. The operations center produces a file
providing the last AMR reading which registered for the day and this read file is
then provided to Spire. The AMR system used by Spire has been in service for
more than a decade, has permitted the Company to significantly reduce the number
of bills it previously had to estimate, and has provided customers with access to
more infoi‘mation concerning their usage., The technology has also been suecessfully
used across the country by utilities to generate usage readings on a cost effective and
accurate basis for millions of natural gas customers.
8. All documents setting forth the results of any audit of Spire’s Gas Meters.
Please see Spire Missouri’s objection Iettexr dated November 9, 2018.
9. All documents setting forth a comparison between the accuracy of: (a) Spire’s gas
meters with the AMR technology and (b) Spire’s gas meters without the AMR technology.
Please see Spire Missouri’s objection letter dated November 9, 2018 and response to

Production Request No. 7.



Interrogatories

1. With respect to each Gas Meter located at the Property during the Relevant

Period, identify:

a.

the make and model number;

Unit A Meter; # 000918701 was installed on 09/01/86.

Unit B Meter # 061089655 was installed on 62/04/93.

Unit C Meter # 000918628 was installed on 09/01/86.

the date of installation;

Meter for Unit A was installed on 09/01/1986

Meter for Unit B was installed on 02/04/93

Meter for Unit C was installed on 09/01/86

the date(s) the meter was tested for accuracy, the person requesting the
test(s), the person(s) performing the test(s), and describe in detail the
results of the test(s);

Please see the attached Report of Staff dated August 10, 2017,

the date(s) the meter was repaired, the person requesting the repair(s), the
person(s) performing the repair(s), and describe in detail the nature of the
repairs; and

Each of the meters for Units A, B, and C were replaced with new
meters on 02/17/17 so that they could be tested in respense to concerns
raised by Complainant. Meter # 001418654 was instailed at Unit A,
Meter # 001311972 was installed at Unit B, and Meter # 001367659

was installed at Unit C.



€. the date(s) the meter was replaced, the person requesting the

replacement(s), the person(s) performing the replacement(s), and describe
in detail the reason for the replacement.
Each of the meters were removed and replaced so that they could be
tested for accuracy in response to concerns raised by the
Complainant,

2. Identify the person with the most knowledge at Spire relating to the accuracy of

Spire’s Automated Meter Reading (AMR) technology.

This is no one person with the “most knowledge at Spire relating to the aceuracy of

Spire’s Automated Meter Reading (AMR) technology.” Spire has multiple

individuals with knowledge of such technology and will be sponsoring a witness in

this case who will be able to answer questions regarding this matter.

Respectfully submitted,
SPIRE MISSOURT INC.

/s/ Michael C. Pendergast
Michael C. Pendergast #31763

Of Counsel

Fischer & Dority, P.C.

Telephone: (314) 288-8723
Email: mcp2015Slaw@icloud.com
423 South Main Street (R)

Saint Charles, Mo. 63301




CERTIFICATE OF SERVICE

The undersigned certifies that a true and correct copy of the foregoing pleading was
served on the participating parties on this 19th day of November 2018 by hand-delivery, fax,
electronic mail or by regular mail, postage prepaid.

/siMichael C. Pendergast




MPSC
David Apted

€201701762
1736 Nicholson
St. Louis, MO 63104

1736 Nicholson A

12/12/16 INITIATION FEE $6.25
12/02/16 BiLL $29.52 $35.77
01/09/17 CPAY {535.77) $0.00
01/13/17 INITIATION FEE $6.25 $6.25
01/13/17 BILL $178.06 $184.31
02/10/17 INITIATION FEE $6.25 $190.56
02/10/17 BILL 5132.12 $322.68
02/10/17 LATE FEE §2.67 $325,35
02/10/17 INfTIATION LATE FEE $0.19 $325.54
03/13/17 BILL $108.39 $433.93
03/13/17 LATE FEE $4.69 $438.62
03/13/17 INITIATION LATE FEE $0.38 $439.00
04/12/17 BILL $90.58 $529.58
04/12/17 LATE FEE $6.59 $536.17
05/11/17 BILL $54.80 $590.97
05/11/17 LATE FEE $8.04 $599.01
1736 Nichelson A

01/25/17 SERVICE WORK $97.20
1736 Nicholson B

01/13/17 INITIATION FEE $6.25
01/13/17 BILL $249,54 $255.79
02/10/17 INITIATION FEE $6.25 $262.04
02/10/17 BILL $161.99 $424.03
02/10/17 LATE FEE 53.74 $427.77
02/10/17 INITIATION LATE FEE $0.09 $427.86
03/13/17 BILL $70.83 $498.69




03/13/17 LATE FEE $6.23 $504.92
03/13/17 INITIATION FEE $6.25 $511,17
03/13/17 INITIATION LATE FEE $0.19 $511.36
04/12/17 BILL $35.60 $546.96
04/12/17 LATE FEE $7.38 $554.34
04/12/17 INITIATION FEE $6.25 $560.59
04/12/17 INITIATION LATE FEE $0.29 $560.88
05/11/17 BILL $27.41 $588.29
05/11/17 LATE FEE $8.40 5596.69
1736 Nicholson C

12/12/16 INITIATION FEE $6.25
12/12/16 BILL $22.20 $28.45
01/09/17 CPAY (528.45) $0.00
01/13/17 INITIATION FEE $6.25 $6.25
01/13/17 BILL $199.49 $205.74
02/10/17 BILL $132.12 5327.86
02/10/17 LATE FEE $2.99 $340.85
02/10/17 INITIATION FEE $6.25 $347.10
03/13/17 BiLL $71.98 $419.08
03/13/17 LATE FEE $5.02 $424.10
03/13/17 INITIATION FEE $6.25 $430.35
04/12/17 BILL $74.85 $505.20
04/12/17 LATE FEE $6.55 $511.75
04/12/17 INITIATION FEE $6.25 $518.00
05/11/17 BILL $33.43 $551.43
05/11/17 LATE FEE $7.77 $559.20

$599.01 + $97.20 + $596.69 + $559.20 = $1,852.10

$1,852.10
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DAVID M APTED
1910 ALLEN AVE APT 2E
SAINT LOUIS, MO 63104-3447

1736 NICHOLSON PLAPT A $29.52

1736 NICHOLSON PL AF’T C,
Service [nitiation Fee T 2500
Servloe lmlialmn Fee . 25.00

Service |nit, Installment 12,50

Please retain this portion for your recerds.

12/12/2018
12686390000
MULTIPLE SERVICE ADDRESSES

Statement Date;
Account Number;
Service Address:

7414

‘Previous Balance R
R (N

Payment Thankyou C T
‘Total Current Charges L
Total Balange "0t

Amount Due '
DueBy -
Late Fee. Assessed After

- 0103MT

DOLLARHELP: You can help local families struggiing to stay
warm this winter. Simply check the red box at the boltom of this
bill or enroll onlifie at DallarHelp.org. Together we can make a
difference.

Sea back of bill for other convenient ways to pay your bill.

Pleasa detach and ratum this portion to Laclede Gas Company with your payment. Please da not fold, staple or papar cllp payment to your bill.

Account Numbar: 1268890000
Service Address: MULTIPLE SERVICE ADDRESSES

Amount Due $64.22
Due By 12/2716
Late Fee Assessed After 01/0317
Amount
Enclosed:

Plaase do not wrile below,

kZbALT00007000000kLY2E

Make Check Payable to;

Lactede Gas Company
Drawer 2
St. Louis, MO 63171

AR LA AAREEAR ARAARA BARARA ARALIARAA




Ll aclede Gas

Laclede Gas Company
700 Market Street
St. Louls, MO 63101

Present | Previous Usage 8TU =
Reading | Reading | (CCF)X Factor Therms
96 54 42 1.036 43.51
Actuoal Residential General
Customer Charge (for 4 of 30 days) 2.60
Usage s 30 Therms: 4 @ $0.91686 3.67
Usage > 30 Therms: 39.5 @ $0.00 0,00
ISRS {fer 4 of 30 days) 0.40

Natural Gas €

{Jsage < 30 Therms ‘
Usage > 30 Therms

Present | Previous Usage BTU =
Reading | Reading {CCF} X Factor Therms
774 745 29 1.036 30.04
Actual Residential General

Cusiomer Charga (fcr 4 ‘of 30 days) ' 260

Usage s 30 Therms: 4 @ $0.91686 3.67

Usage > 30 Therms: 26 @ $0.00 0.00
for 4

1211212016
1268690000
MULTIPLE SERVICE ADDRESSES

Statement Date:
Account Number:
Service Address;

Service Address: 1736 NICHOLSON PL APT A

Service Address: 1736 NICHOLSON PL APT C

www.LacledeGas.cam | Customer Service Line; 314-621-6960 or 1-800-887-4173

F-SHL-LGC-ITR-1605-3

ARf bl RAARPAA ARAAAR ARARAR AARALIAAR

39016
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>000047 2240315 0003 092049 Lo0Z
DAVID M APTED

1940 ALLEN AVE APT 2E

SAINT LOUIS, MO 63104-3447

Gas Account Summary.
NICHOLSON PL APT A
1736 NICHOLSON PL APT B
1736 NICHOLSON PL APT C

$249.54
$190.49

Service Init. Installment
Servica Init. Installment

Please retain this portion for your records.

0171312017
1268690000
MULTIPLE SERVICE ADDRESSES

Statement Data:
Account Number;
Service Address;

Prewous Batance

Previous OtherCharges ' 0072

Payment - Thank you oo e (64.22)

Yotal Guirent Charges .~ . - - . 65208 .
Total. Baiance {f‘ ST e 689,59 -
AmountDue e T N 664684
Due By CO30M7

Late Fee Assessed After :

SAVE ENERGY + CASH BACK: Get up to $300 cash back

when you upgrade your water heater fo a new, high efficiency

natural gas model. Leam more ways to save at
SaveWithNaturalGas.com.

See back of biil for other convenient ways to pay your bill,

Please detach and return this portion o Ladede Gas Company wilh your paymeni. Please do not feld, staple of paper clip payment le your bifl.

Account Number: 1268680000
Service Address: MULTIPLE SERVICE ADDRESSES

Amount Due $645.84
Due By 01130117
Late Fee Assessed After 02/06/17
Amount
Enclosed:

Flease do not wiite baiow.

L2L8L98000700000458Y

Make Check Payable to:

Laclede Gas Company
Drawer 2
5. Louis, MO 63171

Rrma A ina s [ ARARAS AARAS L Ansd thAAn

7 p2106M7 -




Laclede Gas

Laclede Gas Company
700 Market Street
St Louls, MO 63101

Present
Reading

333

Previous
Reading

9a

Usage
(CCR} X
237

BTU
Factor
1.039

Therms
246,24

Residential General

Usage s 30 Tharms: 30 @ $0.91686
Usage > 30 Therms: 216.2 @ $0.00

Present | Previous Usage BTU =
Reading | Reading | (CCF)X Factor- | Therms
7405 7057 348 1.038 361.57
Actual Residential General

Customer Charge {for 36 of 30 days)
Usage = 30 Therms: 36 @ 50.91686

Usage > 30 Therms: 325.6 @ $0.00

1SRS (for 36 of 30
Nataral Gas.Cos
Usage < 30 Therms

Ta

§t, Louis Cily Tax__

Totdl Cufrent Charges

Present | Previous Usage BTU =
Reading | Reading | (CCF)X Factor Therms
1049 774 275 1.03¢ 285,73
Actual Resldential General

LAcléde:Délivery 12-12:2016'to 0112207

Customer Charge
Usage = 30 Therms: 30 @ $0.91686

Usage <30 Th
Usage > 30 Therms

Usage > 30 Therms: 255.7 @ $0.00

arms

04/13/2017
1268690000
MULTIPLE SERVICE ADDRESSES

Statement Date:
Account Number;
Service Address:

Service Address: 1736 NICHOLSON PLL APT A

Service Address: 1736 NICHOLSON PL APT B

Sepvice Address: 1736 NICHOLSON PLAPT C

F-SHL-LGC-(TR-1605-3

www,LacledeGas.com | Customer Service Line: 314-621-6960 or 1-800-887-4173

AARIS AAIALIE AR AAE AARART ARARIBARR

39016
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00005 2 SP 0.57

>000009 22444l DOOZ 092049 202
DAVID M APTED

1736 NICHOLSON PL APT B

SAINT LOUIS, MO 631042614

1736 N[CHOLSON PL APT A $132.42
1736 NICHOLSON PL APT B $161.99
1736 NICHOLSON PLAPTC $132.12
Utilly Late Charge T ) 0.49
Utility Late Charge 0.09
Labor 97.20
Utility Late Charge 2.67
Utillty Late Charge 3.74
Utility Late Charge 2.99

Total Ciirrent Charges:

Service Inil. Installment
Service Init, Installment

Please retain this portian for your records,

02/110/2017
1268680000
MULTIPLE SERVICE ADDRESSES

Statement Date:
Account Number;
Service Address:

Prewous Balanoa .

Previous Other. Charges o -
Total Current Charges - 53349 -
Tota!Ba]ance ‘ - L 1222 70.‘__:-_:
Amount Due . $1 197.70
Due By D e 02f2THT
Late Fee Assessed After A 1 03M0BHT

Attention - Your account is cusrently past due. Please pay
immediately to avoid additional late fees or callection activity. If
you have already made a payment, piease disregard this
message. Thank you.

Laclede offers several programs to help our neighbors
struggling to pay thelr heating bills. See enclosed insert for

delails,

See back of bill for other convenient ways o pay your bill.

Plaase detach and relum this portion ta Lactede Gas Company with your payment. Please do not fold, staple or pager dip payment to your blll.

Account Mumber: 1268690000
Service Address: MULTIPLE SERVICE ADDRESSES

Amount Due $1,197.70
Due By 02127117
Late Fee Assessed After 03/06/17
Amount
Enclosed:

Ploase do no! wrile below.

1268L9000070000119770

Make Check Payable fo:

Laclede Gas Company
Drawer 2
St. Louis, MO 63171

ARARA AREdadn ARRARR ARASA AAM ARA




YLaclede Gas

Laclede Gas Company
700 Market Street
St. Louis, MO 63101

02/10/2017
1268690000
MULTIPLE SERVICE ADDRESSES

Statement Date:
Account Number:
Service Address:
Service Address: 1736 NICHOLSON PL APT A

Gas Usage History (Total Therms Used)

Present | Previous Usage BTU =
Reading | Reading | {(CCF) X Factor Therms
488 333 155 1.039 161.05
Actual Residential General
Laciede’Delivery 61+13:2017 10 02-
Customer Charge
Usage < 30 Therms: 30 @ $0.91686 27.51
Usage > 30 Therms; 131 @ $0.00 3.00
ISRS (for 15 of 28 days) 1.62

ISRS {for 13 of 28 d
Natural:Gas Gos
Usage < 30 Therms

rage Therms Feb'ts  Jan'i7___ Feb'i’
S”t. L(;!U[S City Tax Total Therms Used 246,24 161.05
Total Cufrent.Chiarges. Dally Average Therms 7.70 6.75
B o Days In Bllling Cycle 32 28
Present | Previous | Usage BTU = Service Address: 1736 NICHOLSON PL APT B
Reading }| Reading | (CCF})X Factor Therms
7613 7405 208 1.039 218.11 Gas Usage History (Total Therms Used)
Actual Resldential General 30
ki R il B o R L L et Ty R Ly By M S v (- -3 250 I
Laclede Defivery 01-13-2017 to 02-09-2017 wo |
Custemer Charge
Usage < 30 Therms: 30 @ $0.91686 B0
Usage > 30 Therms: 186.1 @ $0.00
ISRS (for 15 of 28 days) 160 -
ISRS {for 13 of 28 days) so |
Natural Gas:Cost -,
Usage = 30 Therms 0 Jan Feb
Usage > 30 Therms Feb6 _ Jan™7  Feb'7
Total Therms Used 301.31% 216.11
61:99 Daily Average Therms 8,37 7.72
- Days in Billing Cycle 30 28
www.lacledeGas.com | Customer Service Line; 314-621-6960 or 1-800-887-4173
39016

F-SHL-LGC-LTR-1605-3
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LT T R L T 3 QTP
00086 1 SP 0.460
>Qapeos 2248032 00a2 092049 10Z
DAVID M APTED

1736 NICHOLSON PL APT A

SAINT LOUIS, MO 63104-2614

1736 NICHOLSON PL APTA T $108.39
1736 NICHOLSON PL APT B $70.83

Itty Late Charge
Utilily Late Charge
Uity Late Charge
Utility Late Charge
Utitity Late Charge
Total Currerit Gharges ™ .-

“Payment Plan

Service Inll. Instalimant

Please retain this portion for your records.

Account Number, 1268690000
Serwce Address MULTIPLE SERVICE ADDRESSES

Statement Date: 03A3/2017
Account Number: 1268690000
Service Address: MULTIPLE SERVICE ADDRESSES

Previous Balance ) . ' . _
Previous Other Charges Co , 159.98 -

Total Current Charges = “ . o+ L e
Total Balange -~ = . "1~ . '1,'490.41,.__

AmountDue R $1,484,16"
Due By G T 0_3!2_8{17,,_:;5
‘Late Fee Assessed After ST TR 041047

Attention - Your account is currently past due. Please pay
immediately to avoid additional iate fees cr coltection activity. If
you have already made a payment, please disregard this
message. Thank you.

See back of bill for ather convenient ways to pay your bilt,

II\/{// DollarHelp

Amount Due ) $1 484 16 Check the hox to the left.
Due By . ool T03/281M7 - Dollartelp s an easy veay Make Check Payable to:
Late Fee Assessed After 04104117 to help yourneighbars wha
strugale to pay thelr heating Laclede Gas Company
. bills. Share the warmith by checking the red Drawer 2
Amount : ’ : box here, slgring tp at Dollarelp.org, or :
Enc!osed: $ onverpaying your bif by exaclly §1.Together St. Louts, MO 63171

. we can make a difference,

Ptaclede 6as l

Please do nof wrile below.

12L8L3000070000L484 06




lALaclede Gas

Laclede Gas Company
700 Market Street
St Lowds, MO 63101

02110/2017
1268690000
MULTIPLE SERVICE ADDRESSES

Statement Date:
Accaount Number:
Service Address:

Service Address: 1736 NIGHOLSON PL APT C

Present | Previous Usage BTU =
Reading | Reading (CCF) X Factor Therms
1204 1049 155 1.039 161.05 Gas Usage History (Total Therms Used)
Actual Residential General w -
fme—= 2 BT s I TP T 250 B
Laclede Delivery.01-13:2017 20 02:09:20
Customer Charge 00
Usage < 30 Therms: 30 @ $0.91686 150 |-
Usage > 30 Therms: 131 @ $0.00
ISRS (for 15 of 28 days) o
ISRS (for 13 of 28 o |
Natural Gas. €6 | E
Usage < 30 Therms 0 dan Feb
Usage > 30 Therms Feb6  Jan'i7___ Feb'17
Total Therms Used 285.73 161.05
Daily Average Therms 293 5,75
Days In Billing Cycle 32 28
www.laciedeGas.com | Customer Service Line: 314-621-6960 or 1-800-887-4173
39016

F-SHL-LGC-LTR-1605-3
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MLaclede Gas

Laclede Gas Campany
760 Market Street
St. Louis, MO 63101

Present Previous Usage BTU =
Reading { Reading (CCF)} X Factor Therms
518 488 28
8858 8773 85
113 1.033 116.73
Actual Residential General

Custor'ﬁé?zﬁ‘a:-rééi N

10:2017 to 03:12:20:

Usage = 30 Therms: 30 @ $0.91686
Usage > 30 Therms: 86.7 @ $0.00

ISRS

Natiirl G485t
Usage £ 30 Therms
U 30 Tk

7,

03/13/2017
1268690000
MULTIPLE SERVICE ADDRESSES

Statement Date;
Account Number:
Service Address:
Service Address: 1736 NICHOLSON PL APT A

Gas Usage History (Total Therms Used)

§t Louis Gity Tax_____
Total Gurrent'Charge

Present | Previous Usage BTU =
Reading | Reading | {CCF)X Factor Therms
7647 7613 34
g4 a2 12
46 1.033 47.52
Actual Residential General

Customer Charge
Usage < 30 Therms: 30 @ $0.91686
Usage > 30 Therms: 17.5 @ $0.00

270
40
210 |-
80 |
B0 L
20 F
a0 -
&0 -
3o

Q

Jan Feb  MWar

Mar '16 Feb'17 Mar 'i7

Total Therms Used 161.05 116.73

Daily Average Therms 5,75 3.77

Days in Billing Gycle 28 3

Service Address: 1736 NICHOLSON PL APT B

Gas Usage History (Total Therms Used)

Jan  Feb  Mar

Cotl 12 1T 1ANG. S

Mar 16 Fab'7 Mar '17
Taotal Therms Used 216,11 47.52
Daily Average Therms 7.72 1.53
Days in Billing Cycle 28 H
www.tacledeGas.com | Customer Service Line: 314-621-6960 or 1-800-887-4173

TAN1 6




il aclede Gas

Laclede Gas Company
700 Market Street
5t. Louis, MO 63101

Present | Previous Usage BTU =
Reading | Reading (CCF) X Factor Therms
1222 1204 18
4782 4752 30
48 1.033 49.58
Actual Residential General

Customer Charge
Usage < 30 Therms: 30 @ $0.91686

Usage > 30 Therms: 19.6 @ $0.00

Laglede Delivery 02:10-2017 to:03-12-:201

Statament Date;
Account Number;
Service Address:

Q3/132017
1268680000

Service Address: 1736 NICHOLSON PL APT C

Gas Usage History {Total Therms Used)

MULTIPLE SERVICE ADDRESSES

Total Curreiit Charges

F-SHIL GE-ITR-1605.3

www.LacledeGas.com | Customer Service Line: 314-621-6960 or 1-800-887-4173

200
250
2040
189
100
50
a b 3
Jan Feb  Mar
Mar 18 Feb "17 Mar '17
Total Therms Used 161.05 49.58
Daily Average Therms 5.75 1.60
Days in Billing Cycle 28 31
39016
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Statement Date: 0411212017
Account Number; 1268680000
Service Address: MULTIPLE SERVICE ADDRESSES

Pravious Balance K : . LT G T
Previous Olher Charges LT 160,85

Total Current Charges T S 22184
Total Balance =~ "= S e 0T 47228
lflli]ll"llllll[I!IIll“l!"l”lll!ﬂll"ll;I”I[Ill}ll"llllll] ,AmountDue R L T Ty I
000082 SP 0.670 Due By e oy
>000004 2253753 NO0L 09204% 207 Late Fee Assessod After- 0 osi047
DAVID M APTED
§736 NICHOLSON PL APT A

SAINT LOUIS, MO 63104-2614

Gas: Account Summary
1736 NICHOLSON PL APT A

1736 NICHOLSCON PL APT B
1736 NICHOLSON PL APT C

At Laclede Gas, safety is a core value. For information about
recent excess flow valve regulation changes, please visit
LacledeGas.com. For natural gas safely tips, check out the
safety insert enclosed,.

Utility Late Charge

Utitily Late Charge 6.59
Utilily Late Charge 7.38 ISRS Charge for Infrastructure Upgrades. As of January 28§,

Utility Late Charge 655 your bill includes an updated surcharge for infrastructure
Total:Current Charges 221 system upgrades. These upgrades mean an even safer and
more reliable system far you.

N - Fayi 3
Sarvica Init, Installment 8.25

Please retain this porfion for your records. See back of bill for ather convenlent ways to pay your bill.

Please delach and retum this portion to Laclede Gas Company with your payment, Please do not fold, staple or paper clip payment te your bill.

Account Number: 1268690000 W DollarHelp

Service Address MULTIPLE SERVICE ADDRESSES

Amount Due . i ' 1_'$1 712 25 _5 i Check the box ta the left,
Due By R 04{27!17 B : Dolfaritelp is an easy way Make Check Payable to:
Late Fee Assessed After 05104117 fohelp your neghioots who
S strugge to pay thelr heating Laclede Gas Cﬂmpany
. hilts, Share the wamith by checking the red
Amount ' : box hete, signing up at DollarHelp.org, or [S)trat\_v er{2 MO "
Enclosed: $ : ovetpaying your bill by exactly $1. Together - Lauls, 6317
. we can make a differance,
ﬂ_laclede Gas

Plaase do nof wrile below.

12L8L700007000027Lk225
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Laclede Gas

. taclede Gas Company
700 Market Street
St. Louls, MO 63101

041212017
12686900060
MULTIPLE SERVICE ADDRESSES

Statement Date;
Account Number:
Service Address:

Present | Previous Usage BTU = Service Address: 1738 NICHOLSON PL APT A
Reading | Reading | (CCF)X Factor Therms
8939 8858 81 1.036 83.92 270 Gas Usage History (Total Therms Used)
Actual Residential General 240 |-
a0 |
L5 1ao |
. 1w
Usage < 30 Therms: 30 @ $0.91686 27.581 o0 -
Usage > 30 Therms: 53.9 @ $0.00 a.00 w L
ISRS o |
Natural Gas’Cos 6.38 o b
Usage = 30 Therms o K R
%ggg Jan Feb Mar Apr
HE: 14
; S Apr 8 Mar'17 Apr*7
ot Car T aa =3 Total Therms Used 11673 83.92
N - o Daily Average Therms 377 2.80
Days in Billing Cycle 31 30
Present | Previous Usage BTU = Service Address: 1736 NICHOLSON PL APT B
Reading | Reading } (CCF} X Factor Therms
103 94 4] 1.036 9.32 Gas Usage History {Total Therms Used)
Actual Residential General 800
T R A el T e TR n L e L T T Tt L i 250 2
Ldclede Delivery 032132017 to'04-11-2017: o |
Customer Charge
Usage = 30 Therms: 9.3 @ $0.91686 150
ety 100 |
50 |
0
Jan  Feb Mar Apr
Apr'16 Mar 17 Apr'i7
Tofal Therms Used 47.52 9.32
- Daily Average Therms .53 0.31
Days in Billing Cycle 3 30
www.LlacledeGas.com | Customer Service Line: 314-621-6960 ar 1-800-887-4173
39016

F-SHL-1GC-1TR-1605-3
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Laclede Gas Company
700 Market Street
St. Louis, MO 63101

04/12/2017
1268690000
MULTIPLE SERVICE ADDRESSES

Statement Date:
Account Number:
Service Address:

Present | Previous Usage BTU = Service Address: 1736 NICHOLSON PLAPT C
Reading { Reading | (CCF}X Factor Therms
4835 4782 53 1.036 £4.91 Gas Usage History (Total Therms Used)
Actual Residential General d0¢
B N T PE N 250 -
L:acledeDeliy,
Customer Charg i
Usage < 30 Tharms: 30 @ $0.91686 150 |
Usage > 30 Therms: 24.9 @ $0.00 100
50 -
o G R
Jan  Feb Mar  Apr
Apr'i6 Mar’17 Apr'17
Total Therms Used 49.58 54,91
Daily Average Therms 1.60 1.83
Days in Billlng Cycle 31 30
www.lacledeGas.cam | Customer Service Line: 314-621-6960 or 1-800-887-4173
38016

F-SHL-LGC-LTR-1605-3




Statement Date: 051112017
Account Number: 1268690000
Service Address: MULTIPLE SERVICE ADDRESSES

1,589.48

‘Previous Olher Chargas - =~ .« " L2277
‘Total Currant Charges PRl e T 153985
“Total Balance ™ "L oo s - 1,852.10 7
[l b fagoeegleped byl e g e Amotint Du - $1.85240
00004 2 SP 0.670 ;Due By LT N ,_“_,_(1_5!26[‘[7 ' :
>00oooy 2258594 0001 092049 20Z ‘Late Fee AssessedAfter S L T osloaMT

DAVID M APTED
1736 NICHOLSON PL APT A
SAINT LOUIS, MO 63104-2614

41331 3816

1736 NICHOLSON PL APT A
1736 NICHCLSON PL APT B
1736 NICHOLSON PL APT C

*#*:BMPORTANT NOTICE*** Your natural gas service is
schaduled to be shut off for nonpayment. Please see the back
of thls bill for ways to pay in order to prevent disconnection,

Ul|l|t Late Charge
Uiﬂlly Late Chargs
Utility L_ale Charge
Total’Curfent Charge

ISRS Charge for Infrastructure Upgrades. As of January 28,
your hill includes an updated surcharge for infrastructure
systam upgrades. These upgrades mean an even safer and
more reliable system for you.

Please retain this portlon for your records. See back of bill for ather convenient ways to pay your bill.

Account Number: 1268690000 ‘I\/// DollarHelp

Service Address‘ MULTIPLE SERVICE ADDRESSES

Amount Due - _ o $"[,852‘[0 y Check the box te the left,
'Dute By RS 05/26M7 . DollarHelp ks an easy wiay Make Check Payable to:
‘ ¥ , . Y
__Late Fee Assessed After U06/02AT. tohelp your nelafthers who
EATREC stiuggle to pay thelr heallng Laclede Gas Company
) . bifls. Share the warmith by checking the red Drawer 2
Amount : box hete, signing up at DollaiHelp.otg, of 83
Enclosed: $ : . overpaying yabr blll by exactly $1. Together St. Louls, MO 63171
. vie can make a difference
Ntactede cas | JRTFFAS
Plaase do not wrile below. ’

12L&LT0000700006145210
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Laclede Gas Company
700 Market Street
St. Louls, MO 63101

Present | Previous Usage BTU =
Reading { Reading } {CCF}X Factor Therms
8977 8939 38 1.032 39,22
Actual Resident{al General
Lacled

Customer Ch

Usage s 30 Therms: 30 @ $0.3129
Usage > 30 Thenms: 9.2 @ $0.16297

05112017
1268690000
MULTIPLE SERVICE ADDRESSES

Statement Date:
Account Number:
Service Address:
Service Address: 1736 NICHOLSON PL APT A

Gas Usage History (Total Therms Used)

270
240
210
180 |
150 |
120 |
90 -
680 |
3 f

o ! H B H E

Jan  Feb Mar Apr May

May '18 Apr'17 . May'17

Total Therms Used 83.92 39.22

Daily Average Therms 2.80 1.35

Days In Billing Cycle 30 29

Present | Previous Usage BTU = Sarvice Address: 1736 NICHOLSON PL APT B
Reading | Reading (CCR X Factor Therms
107 103 4 1.032 4.13 Gas Usage History (Total Therms Used)
Actual Residential General 0 -
P . R ] E— - = st 250 B
Laclede Delivery:04:12-2017 f005:10:201 wo |
Customer Charge
Usage < 30 Therms: 4.1 @ $0.3129 160 F
100 1
50 -
0
Jan Feb Mar Apr  May
May "16 Apr7 May '17
Total Therms Used 9.32 413
Daily Average Therms 0.31 0.14
Days in Billing Cycle 30 29
www.LacledeGas.com | Customer Service Line: 314-621-6960 or 1-8G0-887-4173
39016

F-SHI -4 GC-LTR-1605-3
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Laclede Gas Campany
700 Market Street
Sst. Louis, MO 63101

Present | Previous Usage BTU =
Reading | Reading | (CCF) X Factor Therms
4846 4835 11 1.032 11.35
Actual Residential General

Customer Charge
Usage = 30 Therms: 11.4 @ $0.3129

05112017
1268690000

Statement Date:
Account Number:
Service Address:
Sarvice Address: 1736 NICHOLSON PLAPT C

Gas Usage History (Total Therms Used)

MULTIPLE SERVICE ADDRESSES

F-SHL-LGC-ITR-1605-3

www.lacledeGas.com | Custamer Service Line: 314-621-6960 or 1-800-887-4173

00
250
200 -
150 [
166 |-
50 -
Jan  Feb  Mar  Apr May
May 16 Apr'17 May 17
Total Therms Used 54.91 11.35
Daily Average Therms 1.83 0.38
Days in Billing Cycle kN 29
39016
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Laclede Gas Company
700 Market Sireet
5t. Louis, MO 63101

I;l"l“|Il"l"f!l“llll"IIIII“IIIIIIIIII”Illllilllllllillll]
>DDL8L8 225743k 0001 092049 10Z
DAVID M APTED

1736 NICHOLSON PL APT A

SAINT LOUIS, MO 683104-2614
May 4, 2017

URGENT NOTICE: PAYMENT NEEDED TO PREVENT SERVICE DISCONNECTION

Amount Due: $518.00
Disconnection Amount: $436.60
Account Numbet: 1268690000

Dear Laclede Gas Customer,

Setvice disconnections can make everyday life difficult, and we try to avoid them at all costs. The best way for you
to avoid disconnection is by paying the amount due (listed above) on your account right away. If we do not receive
payment for at least the disconnection amount by May 18, 2017, your natural gas service will be
disconnected on or after this date,

If you are unable fo pay the amount due, one of our representatives can help you determine if payment
arrangements are available, As with any payment arrangement, we do require an inifial payment priar to your
disconnection date. If you need additional help in the form of financial assistance, please call United Way at 211.

Once your natural gas service is turned off, we can only restore service aftar you have made an advance
payment that includes your amount due and more than $200 in security deposits and reconnection fees.

Far your canvenlence, we offer several ways to pay:
+ In person: Visit any of our authorized payment agents (such as Schnucks or Dierbergs

markets). For a complete list, visit LacledeGas.com/bill/pay/agents.
* Online: Visit LacledeGas.com/billipay/online or pay directly through your online

banking system.
+ By phone: Call 877-839-2478 to make a one-time payment with a credit or debit card

(MasterCard, VISA or Discover). A convenience fee applies.
Please note: When restoring service, our technicians arrive in Laclede Gas vehicles and uniforms and carry a
company-issued photo ID badge. They cannot accept payment in person. If you have any questions regarding
verification of your service appointment or the identity of the onsite technician, please call us at 314-621-6960 or
1-800-887-4173,

As always, we appreciate your assistance and thank you for allowing us to serve you.

Laclede Gas Company

www.lacledeGas.com | Customer Service Line: 314-621-6960 or 1-800-887-4173

FCHl A ArTR-1ANG-1 e 39016




laclede Gas Company

i4Lacletle Gas

St. Louls, MO 63101

IR R RN AT TR U Rl T ]

>001817 225743k 0001 092049 10Z
DAVID M APTED
1736 NICHOLSON PL APT A

SAINT LOUIS, MO 63104-2614
May 4, 2017

:

URGENT NQTICE: PAYMENT NEEDED TO PREVENT SERVICE DISCONNECTION

Amount Due: $560.88
Disconnection Amount: $517.33
Account Number: 1268690000

Dear Laclede Gas Customer,

Service disconnections can make everyday life difficult, and we try to avoid them at all costs. The best way for you
to avald disconnection is by paying the amount due (listed above) on your account right away. If we do not receive
payment for at least the disconnection amount by May 18, 2017, your natural gas service will be
disconnected on or after this date.

If you are unable to pay the amount due, one of our representatives can help you determine if payment
arrangements are available. As with any payment arrangement, we do require an initial payment prior to your
disconnection date. If you need additional help in the form of financial assistance, please call United Way at 211.

Once your natural gas service is turned off, we can only restore service after you have made an advance
payment that includes your amount due and more than $200 In security deposlts and reconnection fees.

Far your convenience, we offer several ways 1o pay.
« In person: Visit any of our authorized payment agents (such as Schnucks or Dierbergs

markets). For a complete list, visit LacledeGas.com/billipay/agents.
« Online: Visit LacledeGas.com/bill/pay/online or-pay directly through your onfine

banking system.
» By phone: Call 877-839-2478 to make a one-time payment with a credit or debit card

(MasterCard, VISA or Discover). A convenience fee applies.
Please note: When restoring service, our technicians arrive in Laclede Gas vehicles and uniforms and carry a
company-issued photo 1D badge. They cannot accept payment in person. If you have any questions regarding
verification of your service appointment or the identity of the onsite techniclian, please call us at 314-621-6960 or
1-800-887-4173.

As always, we appreciate your assistance and thank you for allowing us to serve you.

Laclede Gas Company

www.LacledeGas.com | Customner Service Line: 314-621-6960 or 1-800-887-4173

F-SHL-LGC-LTR-1605-3 e AinimAnrTien ARAnn ARansA Anasinand
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Laclede Gas Company

bLaclede Gas
Ay ' St Louls, MO 63101

h"ll;”ll"h;]|Illln|"p]|hl]|il|l[||||!|||”|lu|xlllt||“!
>001&1L 225743k 000L 092049 207
DAVID M APTED

1736 NICHOLSON PL APT A

SAINT LOUIS, MO 63104-2614
May 4, 2017

URGENT NOTICE: PAYMENT NEEDED TO PREVENT SERVICE DISCONNECTION

Amount Due: $536.17
Disconnection Amount: $439.00
Account Number: 1268630000

Dear Laclede Gas Cuslomer,

Service disconnections can make everyday life difficult, and we try to avoid them at ail costs. The best way for you
to avoid disconnection is by paying the amount due (fisted above) on your account right away. If we do not receive
payment for at least the disconnection amount by May 18, 2017, your natural gas service will be
disconnected on or after this date. :

If you are unable to pay the amount due, one of our representatives can help you determine if payment
arrangements are available. As with any payment arrangement, we do require an initial payment prior to your
disconnection date, If you need additional help in the form of financial assistance, piease call United Way at 211.

Once your natural gas service is turned off, we can only restore service after you have made an advance
payment that includes your amount due and more than $200 in security deposits and reconnection fees.

For your convenience, we offer several ways fo pay: .
« In person: Visit any of our authorized payment agents (such as Schnucks or Dierbergs

markets). For a complete list, visit LacledeGas.com/biil/pay/agents.
« Online: Visit LacledeGas.com/billipay/online or pay directly through your online

banking system.
« By phone: Call 877-839-2478 to make a ohe-time payment with a credit or debit card

(MasterCard, VISA or Discover). A convenience fee applies.
Please note: When restoring service, our technicians arrive in Laclede Gas vehicles and uniforms and carry a
company-issued photo 1D badge. They cannot accept payment in person. if you have any questions regarding
verification of your service appointment or the identity of the onsite technician, please call us at 314-621-6960 or
1-800-887-4173.

As always, we appreciate your assistance and thank you for allowing us to serve you.

Laclede Gas Company

www.LacledeGas.com | Customer Service Line: 314-621-6960 or 1-800-887-4173
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Statement Date: 05-15-2017
Account Number: 1268690000
Service Address: 1736 NICHOLSON PL AFPT C

“Amount Due $559.20

Disconnection Amount LT 3436.60
Disconnect date onorafter - * ' 05-18-2017

el ey ooty
>001E4% 2259162 0003k 032049 1OZ
DAVID M APTED

1736 NICHOLSON PL APT A

SAINT LOUIS, MO 83104-2614

FINAL DISCONNECTION NOTICE

We have not yet received payment of the amount due on your most recent gas bill. Your service is scheduled to
be disconnected on or after May 18, 2017 If payment is not received by this disconnect date,

Please pay using one of the following methods:
+ In person: Visit any of our authorized payment agents {such as Schnucks or Dierbergs
markets). For a complete list, visit LactedeGas.com/bill/pay/agents.
+ Online: Visit LacledeGas.com/bill/pay/online, or pay through your online banking system.
+ By phone: Call 877-839-2478 to make a one-time payment with a credit or debit card
{MasterCard, VISA or Discover). A convenience fee applies.

If you are unable to pay the amount due, or at least the disconnection amount, please call us immediately to
determine if payment arrangements can be made. As with any payment arrangement or plan, we do require an
upfront initial payment prior to your disconnection date.

Once your natural gas service is turned off, we can only restore service after you have made an advance payment that
includes your amount due and more than 4200 in security deposits and reconnection fees.

Plaase retain this portton for your records. See back of bifl for alhar convenlent ways to pay your blil.

W DoIlarHeIp

Account Mumber. 1268680000
VSerwce Address 1 736 NICHOLSON PL APT C

B Amount Due "$559'20 Chack the box to the left,
‘Disconiection Amodnt - '$436.60. Dotplson o Make Check Payable to:
Dtsconnect date oo af‘ter 05- 18-2017 yoarnesy
strugale to pay thelr heating Laclede Gas
. - :' g . biffs. Share the waarmth by checking the red Drawer 2
$ : : : box here, slaring up at DollarHelp.org. of St. Louis, MO 63171
Amaunt o everpaying your bil by exactly $1. Together t. Louts,
Enclosed: _ _ . we can make 3 dfference.
Pleass do not wite belovi. ﬂgac!ada gas

Unitedy 7y
:T’m@ %
'
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Statement Date: 05-15-2017
Account Number: 1268680000
Service Address: 1736 NICHOLSON PL APT B

Amount Due ", '$596.69
Dlsconnecilon Amount RERR S $B17.330
Disconnect date on or after TR 05 18-2017-

L R A R

>0026Ya 22591k 0001 892849 10Z
DAVID M APTED

1736 NICHOLSON PL APT A

SAINT LOUIS, MO 63104-2614

FINAL DISCONNECTION NOTICE

We have not yet received payment of the amount due on your most recent gas bill. Your service is scheduled to
be disconnected on or after May 18, 2017 if payment [s not received by this disconnect date.

Please pay using one of the following methods:
« In person: Visit any of our authorized payment agents {such as Schnucks or Dierbergs
markets). For a compiete list, visit LacledeGas.com/bill/pay/agents.
* Online: Visit LacledeGas.com/hill/pay/online, or pay through your online banking system,
+ By phone: Call 877-839-2478 to make a one-time payment with a credit or debit card
{MasterCard, VISA or Discover). A convenience fee applies.

if you are unable to pay the amount due, or at least the disconnection amount, please call us immediately to
determine if payment arrangements can be made. As with any payment arrangement of plan, we do require an
upfront initial payment prior to your disconnection date.

Once your natural gas service is turned off, we can only restore service after you have made an advance payment that
includes your amount due and more than 5200 in security depasits and reconnection fees,

Please retain this portion for your records, Saa back of blll for other convenient ways to pay your bill.

Plaasa detach and retumn this porion to Lacleds Gas Campany, Drawer 2, 5t. Louls, MO 63171 with your payment. Fleass do not feld, staple, of papar oip payment to your bilt

Account Number: 1268690000 W DollarHelp

Servrce Address 1736 NICHOLSON PL APT B

Amount Dlle _ $596 69 : _‘.j Check the hoX to the left,
Dlsconnection Amount - $517.33 :}a:a:}leip lsan ehabs;“wa;'1 Make Check Payable to:
Dlsconnect date on‘or after 05-18-2017 o help yout nelghbos vho

: struggle to pay thelr heating Laclede Gas

. bitls. Share the warmih by checking the red Drawer 2
o f.{ . box hete, signing up at DollarHefp.org, o .

amount & i © oepyiogyoubitbyeaclySi gt St Louis, MO 63171

Enclosed: : . : we can make a diffetence.

Flaase do not wiile balow. ﬂ_[ac{eda Gas
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Statement Date: 05-15-2017
Account Number; 1268690000
Service Address: 1736 NICHOLSON PL APT A

Amount Due _ -$599.01
D;sconnect!on Amount ST S : - $439.00
Disconnect date on or aﬁer ' 05 18-2017
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1736 NICHOLSON PL APT A

SAINT LOUIS, MO 63104-2614

FINAL DISCONNECTION NOTICE

We have not yet received payment of the amount due on your most recent gas bill. Your service is scheduled to
be disconnected on or after May 18, 2017 if payment Is not received by this disconnect date.

Please pay using one of the following methads:
+ In person: Visit any of our authorized payment agents (such as Schnucks or Dierbergs
markets). For a compilete list, visit LacledeGas.com/bill/pay/agents.
+ Online: Visit LacledeGas.com/bill/pay/online, or pay through your online banking system.
+ By phone: Call 877-839-2478 to make a one-time payment with a credit or debit card
(MasterCard, VISA or Discover). A convenience fee applies.

If you are unable to pay the amount due, or at least the disconnection amount, please call us immediately to
determine if payment arrangements can be made. As with any payment arrangement or plan, we do require an
upfront initial payment prior to your disconnection date.

Once your natural gas service Is turned off, we ‘can only restore service after you have made an advance payment that
includes your amount due and more than $200 in security deposits and reconnaction fees.

Please retaln thls portion for your records. Sae back of bill for olher convenlent ways to pay your bill.

Account Number: 1268690000 W DollarHelp

Serv:ce Address 1 736 NlCHOLSON PL APT A

Check the box to the lett,

'ff‘Amount Due . | $599 01

- D[sconnectron Amount 3 ?ﬁ:ﬁﬁiﬁ;ﬁ{gﬁgﬁ;o Make Check Payable to:
Dlsconnect date onor after 85 18.__:‘01‘ stggletopyteihetny | aclede Gas
o ] e bllls, Shate the warmth by checking the red Drawer 2
. : - box here, slgoing up at Dollaitelp.org, or b
Amount $ . . ; . overpaying your bill by exacly $1. Yogether St. Louis, MO 83171
Enclosed: ' ‘ . we can make a diflerence.

Please do not wiite below. Madede as ] %
i
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Account Number: 1268690000

[Balance as of March
Amount Due . £ " e
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1736 NICHOLSON PL APT A

SAINT LOUIS, MO 63104-2614

FINAL COLLECTION NOTICE

IMPORTANT: Please pay the Amount Due in full to close your account. If you have already done so, thank you and
please disregard this notice. Our receipt of your full payment within 10 days will avoid further collection activity,

including referral of your account to a collection agency.

In addition to other collection activities, we may report your payment performance with us to credit reporting
agencies, to the extent permitted by law, if you fail to pay the Amount Due,

Please retain this porlion for your records. See back of bill for other convenlent ways lo pay your bill,

Please detach and retum this porBon ta Lacteds Gas Company, Drawer 2, St, Louls, MO 63171 with your payment, Please de not fold, staple, or papar ¢fp payment to your bill,

[W DollarHelp

Account Number: 1268690000

Check the box to the {eft,
DellatHelp ks an easy way Make Check Payable to:
ta help your relghbors who

struggle to pay their heating Laclede Gas
biits. Share the wamth by checking the red Drawer 2

o . ‘ ; box here, signing up at Dollarielp.o¢g, o .
Amount & Ly ovegng your bl by exacty 1, Toger St. Louis, MO 63171
Enclosed: ’ . i w2 can make a diffetence,

Please do not write helovr, E‘I.aul'ada Gas
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Laclede Gas Company
Community Services Departrnent
Missouri Public Service Commission:
EFIS Received: 05/11/2017
CASD Investigator: Daniefle Holland for MPSC Investigator: Holly Mccubbin

Customner Info: Account ID: 1268690000 Complaint ID: C201701762
David Apted Rate; GH RESIDENTIAL

1736 Nicholson
St Louis, MO 63104

Comments:
Ms. Apted filed a complaint with the MPSC stating he received a $1,700.00 bill; he owns miltiple properties but does not believe he owes that
much for 4 months. He is requesting that the MPSC investigate his concerns.

Account Details:

A review of Mr. Apted’s gas account records determined that he started service at 1736 Nicholson unit A and C on 12/07/16; unit C was put into
his name on 12/11/16. Al 3 units are billed on the same account; the bilf reflects a breakdown of the charges for each unit. There has only
been a payment in the amount of $64.22 that posted to the account since he started service for all 3 units.

*  On 12/12/16, a bill was rendered in the amount of $101.72 for units A and C; the balance included the 2 $25.00 initiation fees. The
amount due was $64.22,

+  On 01/09/17, a payment posted in the amount of $64.22,

+  01/13/17, a bill was rendered in the amount of $652.09; the bill included charges for each unit. Unit A $178.06, unit B $249.54 and
Unit C $199.49. The account balance was $689.59.

»  On 01/18/17, David called in to schedule service work for unit A the fireplace would not come on; the order was scheduled for
01/25/17.

+  On 01/25/17, the service work was completed the charges were $97.20.

+  On 02/10/17, a bill was rendered in the amount of $533.11 for all 3 units; unit A $132.12, unit B $161.99 and unit C $132.12. The
late fee amount was $9.68; the bill included the service work charge of $97.20. The account halance accumulated to $1,222.70.

*  On 02/15/17, Mr. Apted called in inguiring about the account balance and questioned why he was still being billed the service initiation
fee. The Representative advised him that there are 2 bills for 3 accounts without payment; she explained that the initiation fee is
being billed in instaliments, Mr. Apted requested a High Bill Investigation; the appointment for afl 3 units was scheduled for 02/17/17;
the system automatically attached a meter change appointment with the High Bill Investigation. The last meter change for unit A was
1986, unit B 1993 and unit C 1986.

*  On02/17/17, the High Bill Investigation and meter change was completed. The technician noted there were no issues with the meter
or AMR.

*  On03/13/17, a bill was rendered in the amount of $267.71; the gas charges for unit A were $108.39, unit B $70.83 and unit C $71,98.
The late charges were $16,51. The account balance accumulated to $1,490.41,

+«  0On03/14/17, Mr, Apted called in and states he believe that we changed the meter because there was a problem is the reason the bilis
are high,

*  On04/12/17, a bill was rendered in the amount of $221,84; the charges for unit A were $90.58, unit B $35.60 and unit C $74.85. The
late charge amount was $20.81. The balance increased to $1,712.25.

+  On05/04/17, the severance process was started on all 3 units. The total amount needed on or before 05/18/17 was $1,392.93.

«  On05/10/17, Mr. Apted called regarding his account balance; the Representative advised him that the High Bill Investigation/ meter
change found no issues with the meter or billing; the case was closed. Mr. Apted requested his billing history for ali 3 units; the
Representative sent the bills for all 3 units from January to current. i

+  On05/11/17, a bill was rendered in the amount of $139.85; the charges for unit A were $54.80, unit B $27.41 and unit C $33.43. The
late fee amount was $24.21. Increasing the balance to $1,852.10.

+  On05/11/17, Mr. Apted filed a complaint with the MPSC.

*  On05/15/17, a 96-Hour notice was sent advising him to pay to stop the amount needed to stop the disconnection.

On 05/23/17, I attempted to speak to Mr. Apted regarding his complaint he filed with the MPSC. He advised me that he would wait to hear
from the MPSC, 1 offered to send him a copy of the bill and payment spreadsheet he declined,

UPDATE 05/25/17:

The MPSC is requesting the results from the meter testing on the meters,

Laclede test meters at 100% (open rate) and 20% (check rate) of the capacity of the meter. This is called a two point check since we are
locking at two different flow rates. The meter must be within +/-2% of exact of each of these rates and within +/-2% of each other to be
considered a properly operating meter, Al! meters are tested with equipment which is traceable to the National Bureau of Standards and
Testing and are tested in a climate controlled room (see attached).

Unit A meter # (000918701) was condemned due to excess water in the meter. (We cannot test meters that are inundated with water as they
will mess up the provers.)

Unit B meter # (001089655)




Tested 4/1/17 by emp. #00420
Prover # XU-3558

Open 99.6

Check 98.5

PASSED

Unit C meter # (000918628)
Tested 4/1/17 by emp. #00724
Prover # XU-3558

Open 99.6

Check 98.5

PASSED

UPDATE: 05/30/17
The MPSC sent back questioning if water in the meter would affect the accuracy.

This was forwarded to a Measurement Supervisor who stated that the water got into the meter during transit, after removal from the
location. This happens when the meters are either kept outside or in the bed of a truck with no caps after it is removed. If water or
any other substance was found in the meter at the time of removal, it would have been in the technician’s notes. '
The Measurement Supervisor stated that water in the meter would not affect accuracy.

THIS REPORT CONTAINS SPECIFIC CONFIDENTIAL CUSTOMER INFORMATION




