EAG Gulf Coast, LLC
2640 Youree Drive

Unit 100

Shreveport, LA 71104
T 318.221.3615

F 318.425.2904

Via Web Filing
May 24, 2024

Ms. Nancy Dippell, Executive Secretary
Missouri Public Service Commission
200 Madison Street, Suite 500
Jefferson City, MO 65101

Re: West IP Communications, Inc. File No. DA-2012-0412
Relinquishment of Registration to Provide Interconnected Voice over
Internet Protocol Service

Dear Ms. Dippell:

On behalf of our client, West IP Communications, Inc. (“West” or “Company”), please accept this
letter as the Company’s formal request to relinquish its authority to provide Voice over Internet
Protocol Services ("VolP”) in the state of Missouri granted in File No. DA-2012-0412.

West ceased operations of all services in October of 2023. The Company only provided VolP
services to business customers in the state. All customers were notified of their decision to cease
operations beginning in June 2023 and transitioned services to other communications providers
operating in the state.

Please do not hesitate to call me at 318-429-7552 should you have any questions or need
additional information.

Very Truly Yours,

Scotty Amos
Partner, State & Local Tax
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