BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Dranel Clark and Aquilla Canada,
Complainants,

V.

Union Electric Company, d/b/a
Ameren Missouri,

Respondent.

N N N N N N N N N

File No. EC-2024-0111

NOTICE OF ADMITTED EXHIBITS

Issue Date: June 13, 2024

The Commission concluded an evidentiary hearing in Dranel Clark and Aquilla

Canada v. Union Electric Company d/b/a Ameren Missouri on May 21, 2024.

The table below identifies each exhibit admitted into the evidentiary record. The

final transcript of the evidentiary hearing was filed in EFIS on June 5, 2024.

The exhibits admitted to the record are as follows:

Party Number Description
Dranel Clark and Aquilla Canada 1C Bill Due Jan. 22, 2024
Dranel Clark and Aquilla Canada 2C Bill Due Feb. 15, 2022
Dranel Clark and Aquilla Canada 3C Bill Due Mar. 15, 2022
Dranel Clark and Aquilla Canada 4C Bill Due May 15, 2022

Second Page Bill reflecting charges from

Dranel Clark and Aquilla Canada 5C 6/14 — 6/30
Dranel Clark and Aquilla Canada 6C Bill Due Jun. 15, 2023
Dranel Clark and Aquilla Canada 7C Online Receipt 6/21 - 7/6
Dranel Clark and Aquilla Canada 8C Usage Email Jun. 26, 2023




Bill Due Jul. 15, 2023

Dranel Clark and Aquilla Canada 9C
Dranel Clark and Aquilla Canada |  10C First Page Bill Jul. 28, 2023
Dranel Clark and Aquilla Canada 11C Third Page Bill Jul. 28, 2023
Dranel Clark and Aquilla Canada 12C Bill Due Jul. 28, 2023

Second Page Bill reflecting charges 8/23
Dranel Clark and Aquilla Canada 13C —9/22
Dranel Clark and Aquilla Canada 14C First Page Disconnection Notice 9/1/2023

Second Page Disconnection Notice

Dranel Clark and Aquilla Canada 15C 9/1/2023
Dranel Clark and Aquilla Canada | 16C Payment Reminder Email 9/18/2023
Dranel Clark and Aquilla Canada | 17C Payment Reminder Email 9/18/2023
Dranel Clark and Aquilla Canada |  18C Third Page Bill Oct. 17, 2023
Dranel Clark and Aquilla Canada 19C Payment Reminder Email 10/17/2023
Dranel Clark and Aquilla Canada 20C First Page Bill Oct. 17, 2023
Dranel Clark and Aquilla Canada 21C Second Page Bills Oct./Nov. 2023
Dranel Clark and Aquilla Canada 22C Second Page Bill 11/23 - 12/26
Dranel Clark and Aquilla Canada 23C First Page Bill Dec. 18, 2023
Dranel Clark and Aquilla Canada |  24C Yearlong Usage
Dranel Clark and Aquilla Canada |  25C Payment Summary 2/3/2023
Dranel Clark and Aquilla Canada |  26C Payment Summary 2/3/2023
Dranel Clark and Aquilla Canada | 27C Payment Summary 4/1/2023
Dranel Clark and Aquilla Canada 28C Receipt for Payment 4/6/2023
Dranel Clark and Aquilla Canada 29C UHC Receipt 6/8/2023
Dranel Clark and Aquilla Canada 30C Payment Summary 7/6/2023
Dranel Clark and Aquilla Canada 31C UHC Receipt 8/10/2023




Payment Summary 8/10/2023

Dranel Clark and Aquilla Canada 32C

Dranel Clark and Aquilla Canada |  33C Payment Summary 9/2/2023
Dranel Clark and Aquilla Canada 34C Receipt for Payment 9/8/2023
Dranel Clark and Aquilla Canada 35C Payment Summary 9/24/2023
Dranel Clark and Aquilla Canada 36C Receipt for Payment 9/28/2023
Dranel Clark and Aquilla Canada 37C Payment Summary 10/7/2023
Dranel Clark and Aquilla Canada |  38C Payment Summary 10/7/2023
Dranel Clark and Aquilla Canada |  39C Payment Received $76.00
Dranel Clark and Aquilla Canada |  40C Payment Received $80.00
Dranel Clark and Aquilla Canada 41C Payment Received $95.00
Dranel Clark and Aquilla Canada 42C Payment Received $110.00
Dranel Clark and Aquilla Canada 43C Payment Received $124.75
Dranel Clark and Aquilla Canada 44C Payment Received $150.00
Dranel Clark and Aquilla Canada |  45C Payment Received $170.00
Dranel Clark and Aquilla Canada 46C UHC Transactions 01/2023 — 02/2023
Dranel Clark and Aquilla Canada | 47C UHC Payment Details 1/4/2023
Dranel Clark and Aquilla Canada |  48C UHC Payment Details 2/3/2023
Dranel Clark and Aquilla Canada 49C UHC Transactions 02/2023 — 04/2023
Dranel Clark and Aquilla Canada 50C UHC Payment Details 3/2/2023
Dranel Clark and Aquilla Canada 51C UHC Transactions 04/2023 — 05/2023
Dranel Clark and Aquilla Canada 52C UHC Payment Details 7/6/2023
Dranel Clark and Aquilla Canada |  53C Proof of Payment Email
Dranel Clark and Aquilla Canada |  54C UHC Receipt 10/7/2023
Dranel Clark and Aquilla Canada |  55C Auto Call Recording — Due 7/15




Recording 7/25/2023

Dranel Clark and Aquilla Canada 56C

Dranel Clark and Aquilla Canada | 57C Recording 7/25/2023 cont.
Dranel Clark and Aquilla Canada 58C Recording with Bank
Dranel Clark and Aquilla Canada 59. Recording with Bank cont.
Dranel Clark and Aquilla Canada 60C Call with Terry
Dranel Clark and Aquilla Canada 61C Call with Terry
Dranel Clark and Aquilla Canada 62C Call with Terry cont.
Dranel Clark and Aquilla Canada 63C Billing Call

Dranel Clark and Aquilla Canada | 64C Call Log

Dranel Clark and Aquilla Canada 65C Call with Terry 5/20
Dranel Clark and Aquilla Canada 66C Credit Score Equifax
Dranel Clark and Aquilla Canada 67C Credit Score 3/11/2023
Dranel Clark and Aquilla Canada 68C Credit Score 3/8/2023
Dranel Clark and Aquilla Canada | 69C Credit Score 3/11/2023
Dranel Clark and Aquilla Canada | 70C Credit Score 3/8/2023
Dranel Clark and Aquilla Canada | 71C More Credit 3/11/2023
Dranel Clark and Aquilla Canada 72C Loan Account
Dranel Clark and Aquilla Canada 73C Credit Inquiries 3/11/2023
Dranel Clark and Aquilla Canada 74C Credit Inquiries 3/8/2023
Dranel Clark and Aquilla Canada 75C Inquiries and Creditors
Dranel Clark and Aquilla Canada 76C Loan Information
Dranel Clark and Aquilla Canada | 77C Credit Score Changes 3/7/2023
Dranel Clark and Aquilla Canada | 78C Credit Score Changes 3/8/2023
Dranel Clark and Aquilla Canada 79C Changes 3/8/2023




Changes Details

Dranel Clark and Aquilla Canada 80C

Dranel Clark and Aquilla Canada | 81C Delinquent Payment 3/7/2023
Dranel Clark and Aquilla Canada 82C Payment History 2/15/2023
Dranel Clark and Aquilla Canada 83C Loan Details

Dranel Clark and Aquilla Canada 84C Delinquent Payment 2/28/2023
Dranel Clark and Aquilla Canada 85C Loan Details

Dranel Clark and Aquilla Canada | 86C Delinquent Payment 2/17/2023
Dranel Clark and Aquilla Canada 87C Credit Score Disputes
Dranel Clark and Aquilla Canada 88C Loan Transaction 3/8/2023
Dranel Clark and Aquilla Canada 89C Ameren Activity Statement
Dranel Clark and Aquilla Canada 90C Hurley Email

Dranel Clark and Aquilla Canada 91C 1099

Dranel Clark and Aquilla Canada 92C LIHEAP Application 1/2/2023
Dranel Clark and Aquilla Canada | 93C LIHEAP Application 9/1/2022
Dranel Clark and Aquilla Canada 94C LIHEAP Application (Canada) 1/2/2023
Dranel Clark and Aquilla Canada | 95C LIHEAP Application 9/27/2023
Dranel Clark and Aquilla Canada | 96C Cold Weather Rule Email
Dranel Clark and Aquilla Canada 97C CPAP Machine

Dranel Clark and Aquilla Canada 98C CPAP Machine

Dranel Clark and Aquilla Canada 99C Contact Information for Business
Dranel Clark and Aquilla Canada | 1001C SLCCU School Supplies
Dranel Clark and Aquilla Canada | 1002C Incomplete Informal Complaint
Dranel Clark and Aquilla Canada | 1003C Receipt 4/19/2022

Dranel Clark and Aquilla Canada | 1004C Appliance Guys Receipt 7/20/2023




Appliance Guys Receipt 7/26/2023

Dranel Clark and Aquilla Canada 1005C
Dranel Clark and Aquilla Canada | 1006C Krcmar Email 10/11/2023
Dranel Clark and Aquilla Canada | 1007C Partial Email
Dranel Clark and Aquilla Canada | 1008C Partial Email cont.
Dranel Clark and Aquilla Canada | 1009C Medical Form Request 10/25/2023
Dranel Clark and Aquilla Canada | 1010C No Contact with Utility
Ameren 100C Billing Statements
Ameren 101C Payment History
Ameren 102C Account Activity Statment
Ameren 103C Contact Logs
Ameren 105C Disconnect Notices
Ameren 106P Medical Equipment Registry Form
Staff 200 Staff Report
Staff 200A Appendix A
Staff 200B Appendix B
Staff 201 Errata Sheet

BY THE COMMISSION

Q%@M

Nancy Dippell
Secretary

Riley G. Fewell, Regulatory Law Judge,

by delegation of authority pursuant to

Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 13" day of June, 2024.




STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in
this office and | do hereby certify the same to be a true copy therefrom
and the whole thereof.

WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 13" day of June 2024.

Nancy Dippell
Secretary

Digitally signed
MOPSCo. 0063

14:51:04 -05'00'



MISSOURI PUBLIC SERVICE COMMISSION

June 13, 2024

File/Case No. EC-2024-0111

MO PSC Staff Office of the Public Counsel
Staff Counsel Department (OPC)

200 Madison Street, Suite 800 Marc Poston

P.O. Box 360 200 Madison Street, Suite 650
Jefferson City, MO 65102 P.O. Box 2230

staffcounselservice@psc.mo.gov Jefferson City, MO 65102
opcservice@opc.mo.gov

Dranel J. Clark MO PSC Staff

Dranel Clark Travis Pringle

9240 Waldorf Dr. 200 Madison Street

St. Louis, MO 63137 Jefferson City, MO 65101
aquillacanada43@gmail.com travis.pringle@psc.mo.gov
Union Electric Company Union Electric Company
Jennifer Moore Wendy Tatro

1901 Chouteau Avenue, Malil 1901 Chouteau Ave

Code 1310 St. Louis, MO 63103-6149

St. Louis, MO 63103 amerenmoservice@ameren.com

jmoore499a@ameren.com

Aquilla Canada

Aquilla Canada

9240 Waldorf Dr.

St. Louis, MO 63137
aquillacanada43@gmail.com

Union Electric Company
Jennifer Hernandez

1901 Chouteau Avenue
Saint Louis, MO 63103
jhernandez2@ameren.com

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

Nancy Dippell

Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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