
P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet l
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.l GENERAL REGULATIONS

13.l.l The following rates and charges with their associated regulations will apply for the
equipment and facilities which are not regularly furnished under the various classes of
exchange service.  They apply in addition to the established charges for the service with
which the equipment is associated.

13.1.2  Unless specifically excepted, Installation/Move Charges quoted in this Section do not apply
to reconnections of in-place miscellaneous equipment.

13.l.3 For the purpose of applying private line charges, the regulations and charges specified in
Section 2 of the Private Line Service Tariff will apply.

13.l.4 When the customer's requirements cannot be met with regularly offered equipment, services
and arrangements, modifications of standard equipment, specially designed equipment or
special services and arrangements will be furnished.  They will be provided under the
Special Service Arrangements procedure.  These will not be furnished if detrimental to the
general service.

13.l.5 The rates and charges shown herein apply in addition to other applicable nonrecurring
charges as described in the Service Connection Charges Section, Section 19, of this Tariff.

13.l.6 The Service and Equipment Charges listed in this Section will apply for each item of
equipment installed in addition to any applicable Installation/Move or Nonrecurring
Charges.  The Service and Equipment Charges do not apply to inside moves of equipment.

____________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)

A. General

1. Automatic Call Distributing Systems provided by Electronic Switching Systems
(ACD-ESS) is a range of ACD services.  Service provision utilizes No. 1 Electronic
Switching System central office equipment.  ACD-ESS service automatically
distributes calls from groups of incoming facilities to one or several groups of
answering positions.  If all positions are busy, incoming calls are held in queue, in
their order of arrival, until positions become available.

2. The following terms as used in this Section are defined below:

Network Access Registers - provide access between the local exchange network and
the ACD-ESS.  It performs a service comparable to a Private Branch Exchange

(FC) (PBX) trunk.(2)

Primary Location - refers to the customer's principal premises used for answering
calls.  There is only one primary location per ACD-ESS System.

Secondary Location - refers to any premises, other than the customer's primary
location, served by one or more answering positions of an ACD-ESS System.

B. Rules and Regulations

1. The following rules and regulations are in addition to other rules and regulations as
stated in this tariff.

2. Provision of this service, or a portion thereof, is available only where facilities and
operational conditions permit.

3. The rates and charges for the ACD-ESS System are in addition to the established
monthly and nonrecurring charges applicable to other services terminated in the
ACD-ESS System.

 (AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Directory Assistance Service General Regulations, Allowances, Exemptions and Rates found in

Directory Services Section of this tariff as they apply to Private Branch Exchange Service trunks
are applicable.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this

	

General'ExehangerTar-iff
tariff will be issued

	

L~ ILS U~J a[Section 13
except for the purpose

	

Original Sheet 2
of canceling this tariff .

	

DEC 2 _ . .J

13 .2 ACD-ESS CENTRAL OFFICE SERVICE

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)

A . General

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS
i.;n3~Ull~l

-ualit Sc:}'I= Comm lssi011 ,

1 . Automatic Call Distributing Systems provided by Electronic Switching
Systems (ACD-ESS) is a range of ACD services . Service provision uti-
lizes No . 1 Electronic Switching System central office equipment .
ACD-ESS service automatically distributes calls from groups of in-
coming facilities to one or several groups of answering positions .
If all positions are busy, incoming calls are held in queue, in
their order of arrival, until positions become available .

2 . The following terms as used in this Section are defined below :

Network Access Registers - provide access between the local exchange
network and the ACD-ESS . It performs a service comparable to a Private
Branch Exchange (PBX) trunk .(1)

Primary Location - refers to the customer's principal premises used for
answering calls . There is only one primary location per ACD-ESS System .

Secondary Location - refers to any
primary location, served by one or
ACD-ESS System .

B . Rules and Regulations

premises, other than the customer's
more answering positions of a," V-

1 . The following rules and regulations are in addition to othearuhes~and
regulations as stated in this Tariff .

2 . Provision of this service, or a portion thereof, is available only
where facilities and operational conditions permit .

1

	

iil
3 . The rates and charges for the ACD-ESS System are in addition to tie

established monthly and nonrecurring charges applicable,tootter- �
services terminated in the ACD-ESS System .

	

"

	

fib' .

DEC 2 9 1N~ Effective :

By R . D . B.9RRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

~ ., 1n~&J O\

I I~ ~` t:;'3 W >

83-253

(1) Directory Assistance Service General Regulations, Allowances, Exemptions and
Rates found in Directory Services Section of this Tariff as they apply to
Private Branch Exchange Service trunks are applicable .



 P.S.C. Mo.-No 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose       1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

4. Facilities

a. Facilities are contracted for out of this and other tariffs to support not only all
simultaneous calls being answered, but also those calls being held in queue.
The customer must contract for a sufficient number of facilities, including
network access registers, so as to prevent impairment of general telephone
service as discussed in Section 17 of this tariff.

b. Facilities connecting more than one ACD-ESS or an ACD-ESS with a Centrex
System served by a No. 1 Electronic Switching System are considered tie lines
regardless of the extent of collocation of systems within a No. 1 Electronic
Switching System.

c. PBX and Centrex stations may be terminated on the ACD-ESS central office
queuing equipment.  This is considered a trunk-to-station tie line and applicable
charges for universal tie line terminals or charges for comparable service should
be applied.  Centrex stations terminated in ACD-ESS are considered "trunk-to-
stations" tie lines regardless of the extent of collocation of systems within a No.
1 Electronic Switching System.

d. Charges for facilities connecting agent or supervisory premises consoles to
ACD-ESS central office queuing equipment are included in facility charges.  If
the total number of consoles arranged to receive incoming calls exceeds the
total number of Foreign Exchange, Foreign Serving Office, WATS, Tie Lines,
CCSA and Network Access Registers, channel charges as found in Section 2 of
the Private Line Service Tariff apply from the ACD-ESS serving office to the
customer's premises for the channel associated with each such excess console.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1980  Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section_ ~13
except for the purpose

	

o' ~Or--'
g~rr ' a 5' h it ~~~

igiual Sheet-3
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1

	

Automatic Call Distributing Systems Provided by Electronic Switching - ---
Systems (ACD-ESS)-(Continued)

Issued :

P .S .C . Mo .-No 35

B . Rules and Regulations-(Continued)

4 . Facilities

MISCELLANEOUS SERVICE OFFERINGS DEC 2

	

_,

a . Facilities are contracted for out of this and other Tariffs to
support not only all simultaneous calls being answered, but also
those calls being held in queue . The customer must contract for
a sufficient number of facilities, including network access
registers, so as to prevent impairment of general telephone ser-
vice as discussed in Section 17 of this Tariff .

b . Facilities connecting more than one ACD-ESS or an ACD-ESS with a
Centrex System served by a No . 1 Electronic Switching System are
considered tie lines regardless of the extent of collocation of
systems within a No . 1 Electronic Switching System .

c . PBX and Centrex stations may be terminated on the ACD-ESS central
office queuing equipment . This is considered -a trunk-to-station
tie line and applicable charges for universal tie line terminals
or charges for comparable service should be applied . Centrex
stations terminated in ACD-ESS are considered "trunk-to-stations"
tie lines regardless of the extent of collocation of systems within
a No . 1 Electronic Switching System .

d . Charges for facilities connecting agent or supervisory premises con-
soles to ACD-ESS central office queuing equipment are included in
facility charges . If the total number of consoles arranged to receive
incoming calls exceeds the total number of Foreign Exchange, Foreign
Serving Office, WATS, Tie Lines, CCSA and Network Access Registers,
channel charges as found in Section 2 of the Private Line Service
Tariff apply from the ACD-ESS serving office to the customer's
premises for the channel associated with each such excess console .

DEC 2 9 ;93 ;

GWC o
.~~

I~

,NP(k .
0

Effective : U,'~� -., j I ; 4

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

g'3-253



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

4. Facilities-(Continued)

e. Appropriate Private Line Service Tariff charges will apply for channels required to
provide supplemental ACD functions, supervisory signaling and Management
Information System.

f. The ACD-ESS offering contemplates a system to be located within a single
premises.  When portions of a system are located at one or more secondary
premises requiring connecting facilities between the premises, private line mileage
charges and/or construction charges may be applicable for provision of the
facilities.

g. When ACD-ESS secondary locations are to be served directly from the ACD-ESS
serving office but the premises is physically located in another central office
serving area, additional Private Line Service Tariff mileage charges should be
applied as described in Paragraph 13.2.1, B.4.h.

h. The ACD-ESS offering contemplates the customer's location being located within
the same serving office area as the central office equipment providing the ACD-
ESS service.  However, at the discretion of the Telephone Company and subject to
operating limits and facility availability, ACD-ESS service may be extended to a
customer's location in a different serving office area than that served by the central
office equipped to provide ACD-ESS service.  When ACD-ESS service is extended
in this manner, additional charges are applicable.  In addition to those charges
discussed in Paragraph 13.2.1, B.4.d. of this tariff, Private Line Service Tariff
channel charges for the distance from the ACD-ESS serving office to the normal
serving office of the customer's location will be applied for each console.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

Genera1_Exchange~ Tariff
tariff will be issued

	

~,',:

	

U S'e'ction 13
except for the purpose

	

Original Sheet 4
of canceling this tariff .

	

DEC 2',

4 . Facilities-(Continued)

8 "

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

B . Rules and Regulations-(Continued)

I:iiJ~UU~tI `
?u~fic ~c :1'icc Commission

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

e . Appropriate Private Line Service Tariff charges will apply for
channels required to provide supplemental ACD functions, super-
visory signaling and Management Information System .

f . The ACD-ESS offering contemplates a system to be located within
a single premises . When portions of a system are located at
one or more secondary premises requiring connecting facilities
between the premises, private line mileage charges and/or con-
struction charges may be applicable for provision of the
facilities .

When ACD-ESS secondary locations are to be served directly from
the ACD-ESS serving office but the premises is physically located
in another central office serving area, additional Private Line
Service Tariff mileage charges should be applied as described in
Paragraph 13 .2 .1, R .4 .h .

h. The ACD-ESS offering contemplates the customer's location being
located within the same serving office area as the central
office equipment providing the ACD-ESS service . However, at
the discretion of the Telephone Company and subject to operat-
ing limits and facility availability, ACD-ESS service may be
extended to a customer's location in a different serving office
area than that served by the central office equipped to provide
ACD-ESS service . When ACD-ESS Service is extended in this man-
ner, additional charges are applicable . In addition to those
charges discussed in Paragraph 13 .2 .1, B .4 .d . of this Tariff,
Private Line Service Tariff channel charges for the distance
from the ACD-ESS serving office to the normal serving,office
of the customer's location will be applied for each console. . l

Issued :

	

DEC 2 9 1985

	

^~tffectivle :3

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued Section 13
except for the purpose  1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

4. Facilities-(Continued)

i. If ACD-ESS consoles are extended off premises, extension line mileage
charges are applicable for each channel extension.  If special construction
and/or equipment assembly are required to provide the service, supplemental
charges, based on cost, will be applicable via Special Service Arrangement
Requests.

j. The operating range of ACD-ESS agent and supervisor consoles will allow
provision of service to most customer locations.  It may be found in some
cases, however, that the combination of distance from the ACD-ESS central
office and the mix of normal distribution and trunking facilities available
between the locations will limit the capabilities of the consoles.   The
Telephone Company is under no obligation to provide ACD-ESS service to
such locations.  Special Service Arrangements and/or special distribution or
trunking facilities may be required to restore some or all of the capabilities
specified for the consoles.  If the customer agrees to pay the supplemental
charges based on costs of such Special Service Arrangements and/or facilities
and to accept the service with any limitations which may remain, the
Telephone Company may agree to provide the ACD-ESS service.

5. Temporary suspension of service at the request of the customer, either partial or
complete, is not applicable to equipment provided under this offering.

6. Responsibilities of the Customer

a. Chairs, desks or tables required for mounting equipment and operating the
service are furnished and maintained by the customer.

b. Operation of console and display unit equipment will be performed at the
expense of the customer.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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Issued :

	

DEC 2 9 1983

P .S .C . Mo .-No . 35

No supplement to this

	

GeneraljExchangenTariff
tariff will be issued

	

L;~l L~ U Lec4o- L3
except for the purpose

	

Original Sheet 5
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electro(~eb7.ng
d)

	

"'Systems (ACD-ESS)-(Continuea

B . Rules and Regulations-(Continued)

6 . Responsibilities of the Customer

Effective : jA
. .,o,

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2

	

. . . ..̂J

l :'ILSSOUIli
?w flc c~acc a~r issiN

nj.-ll ~ :I

.'~"
15a~

4 . Facilities-(Continued)

	

` ~ "
~ a5

i . If ACD-ESS consoles are extended off premises, exten~ioh line
mileage charges are applicable for each channel extension . If
special construction and/or equipment assembly are required to
provide the service, supplemental charges, based on cost, will
be applicable via Special Service Arrangement Requests .

The operating range of ACD-ESS agent and supervisor consoles
will allow provision of service to most customer locations .
It may be found in some cases, however, that the combination
of distance from the ACD-ESS central office and the mix of
normal distribution and trunking facilities available between
the locations will limit the capabilities of the consoles .
The Telephone Company is under no obligation to provide ACD-
ESS-service to such locations . Special Service Arrangments
and/or special distribution or trunking facilities may be
required to restore some or all of the capabilities specified
for the consoles . If the customer agrees to pay the supple-
mental charges based on costs of such special service arrange-
ments and/or facilities and to accept the service with any
limitations which may remain, the Telephone Company may agree
to provide the ACD-ESS service .

5 . Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to equipment provided under this
offering .

a . Chairs, desks or tables required for mounting equipment and
operating the service are furnished and maintained'by5the
customer .

	

~i

	

L' 'V- ILJ

b .

	

Operation of console and display unit equipment, 'wil7!be,''
performed at the expense of the customer . 83-253



P.S.C. Mo.-No. 35
No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose   1st Revised Sheet 6
of canceling this tariff.    Replacing Original Sheet 6

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

6. Responsibilities of the Customer-(Continued)

Suitable power outlets and the necessary commercial power to operate the system will be
provided by the customer.  The customer assumes all responsibility for safe conditions of
wiring outlets and power.

7. Service Features

a. Type A Service

(1) Standard Features

Uniform call distribution with queuing
Dial intercommunication between ACD stations
Call Transfer, Consultation Hold and Add-On Conference
One Directory Listing for the system

(2) Optional Features

Make Busy Arrangements
Calls Waiting Indication
Delay Announcements
Agent Information Announcement Access
Direct Outward Dialing

b. Type B Service

(1) Standard Features

Call Distribution
Dial intercommunication between ACD terminals
Call Transfer, Consultation Hold and Add-On Conference
One Directory Listing for the system
Uniform distribution of incoming calls to answering  positions on a per

split basis (Maximum of 30 splits   per system)

(MT)
(MT)
(AT) (1) Obsolete - to existing installations at existing locations for existing customers.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General-Exchange

	

dtiff
tariff will be issued

	

D(~ L

	

~`r!Is~ee

	

on!'.13
except for the purpose

	

CUL~ 'Original~~Sheet" 6
of canceling this tariff-.

	

i

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

1~'IIssuuf

	

'i

°11i7IIC SEP!IC2 cornmiss1011 ',
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic~ "Switclfing

Systems (ACD-ESS)-(Continued)

Issued :

B . Rules and Regulations-(Continued)

6 . Responsibilities of the Customer-(Continued)

Suitable power outlets and the necessary commercial power to operate
the system will be provided by the customer . The customer assumes
all responsibility for safe conditions of wiring outlets and power .

7 . Service Features

a . Type A-Service

G£C 2 9 iQb3

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Standard Features

DEC 2

	

',

Uniform call distribution with queuing
Dial intercommunication between ACD stations
Call Transfer, Consultation Hold and Add'-On Conference
One Directory Listing for the system

(2)

	

Optional " Features

Make Busy Arrangements
Calls Waiting Indication
Delay Announcements
Agent Information Announcement Access
Direct Outward Dialing

b . Type B Service

(1) Standard Features

Call Distribution

	

i.n., ~,,E3l~~

Dial intercommunication between ACD terminals
Call Transfer, Consultation Hold and Add-On Conference
One Directory Listing for the system it iijL.J~jLJ
Uniform distribution of incoming calls to answering
positions on a per split basis (Maximum~ofa30:_splits
per system)

	

$ 3 -253Queuing of incoming calls to a split
Priority queuing of specific calls to a split, ahenjj-
required by the customer

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose    1st Revised Sheet 7
of canceling this tariff.    Replacing Original Sheet 7

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

7. Service Features-(Continued)

b. Type B Service-(Continued)

(1) Standard Features-(Continued)

Queuing of incoming calls to a split
Priority queuing of specific calls to a split, when required

by the customer
Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert, trouble

reporting and direct calling
Special agent (Maximum of l000 per system)

(2) Optional Features

Night Service
Call Origin Announcement
Delay Announcement
Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication
System Display and Control Equipment
Dynamic Traffic Display
Teletypewriter Management Information System
Service Supervising
Agent Information Announcement Access
Alternate Traffic Routing
Direct Outward Dialing
Touch-Tone Calling Service on Intercommunication Service
Agent Status Display Console
Key Control and Alarm Console
Optional Reserve Power

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

E,~
Lig

	

Sheet-7-
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

frll\S(II!P1
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

	

,: ;'U011C snfllic3 Commission i

Issued :

B . Rules and Regulations-(Continued)

7 . Service Features-(Continued)

b . Type B Service-(Continued)

Standard Features-(Continued)

Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert,
trouble reporting and direct calling
Special agent (Maximum of 1000 per system)

(2) Optional Features

P .S .C . Mo .-No . 35

DEC 2

Night Service
Call Origin Announcement

	

fvlAt~If

Delay Announcement

	

V%v

	

~10h
Flexible First Delay Announcement

	

r~,�c^ Cor~`

	

SSJ
Agent Emergency Alert Arrangement

	

?16G",~'-
Calls Waiting Indication

	

ti;1o

System Display and Control Equipment
Dynamic Traffic Display
Teletypewriter Management Information System
Service Supervising
Agent Information Announcement Access
Alternate Traffic Routing
Direct Outward Dialing
Touch-Tone Calling Service on Inter-
communication Service

Agent Status Display Console
Key Control and Alarm Console
Optional Reserve Power

Effective : vH

	

V

	

i

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

83-253



 P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose           1st Revised Sheet 8
of canceling this tariff.   Replacing Original Sheet 8

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

7. Service Features-(Continued)

c. Type C Service

(1) Standard Features

Uniform Call distribution with queuing
Dial intercommunication between ACD stations
Direct outward dialing, when required by the customer
Call Transfer, Consultation Hold and Add-On Conference
One directory listing for the system
Uniform distribution of incoming calls to answering  positions on a per split

basis (maximum of 30 splits per system)
Queuing of incoming calls to a split
Priority queuing of specific calls to a split, when   required by the

customer
Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert,   trouble reporting

and direct calling
TOUCH-TONE Calling Service on Intercommunication Service
Special agent/supervisor consoles (Maximum of 1,000 per system)

(2) Optional Features

ACD-ESS Management Information System (AEMIS)
Incoming Call Identification
Night Service
Delay Announcements
Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication
System Display and Control Equipment
Agent Status Display Console
Key Control and Alarm Console
Service Supervising
Reserve Power
Agent Information Announcement Access
Alternate Traffic Routing

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

- General-Exchange-Tariff
tariff will be issued

	

!G1 I

	

rV,fSeci(ion 13
except for the purpose

	

1'LIP I-- ~-Origina'ISSWeet' 8
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL . OFFICE SERVICE-(Continued)
CDfrn, .-n

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic-Switching--
Systems (ACD-ESS)-(Continued)

B . Rules and Regulations-(Continued)

7 . Service Features-(Continued)

c . Type C Service

(1) Standard Features

Uniform Call distribution with queuing
Dial intercommunication between ACD stations
Direct outward dialing, when required by the customer
Call Transfer, Consultation Hold and Add-On Conference
One directory listing for the system
Uniform distribution of incoming calls to answering

positions on a per split basis (maximum of 30 splits
per system)

Queuing of incoming calls to a split
Priority queuing of specific calls to a split, when required
by the customer

Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert,

trouble reporting and direct calling
TOUCH-TONE Calling Service on Intercommunication Service
Special agent/supervisor consoles (Maximum of 1,000 per system)

(2) Optional Features

ACD-ESS Management Information System (AEMES)P8~1,(.i ~..1..~~

Incoming Call Indentification
Night Service
Delay Announcements
Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication
System Display and Control Equipment
Agent Status Display Console
Key Control and Alarm Console
Service Supervising
Reserve Power

	

83 .- 253

Agent Information Announcement Access

	

-
Alternate Traffic Routing

Issued :

	

DEC 29 1983

	

Effective :

	

JAN 0 1 1984

ay R . D . BARRON, Vice President-Missouri
Southwestern 3el! Telephone Company

St . Louis, Missouri

DEC2- .
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P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose  1st Revised Sheet 9
of canceling this tariff.     Replacing Original Sheet 9

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

8. Additional Directory Listings (including those needed for 2 through 30 splits) will be
obtained under Tariff rates for Business Extra Listings as covered in Section 6 of this
Tariff.

9. Complex Inside Moves and Changes

Changing the Type A or Type B system parameters or announcement messages
programmed in the central office and/or on premises moves or rearrangements of
ACD-ESS premises components will be provided based on costs, including
engineering, labor and material, except as otherwise noted.

10. Type B service is restricted to existing locations except that customers can outside
move the service within the serving office area on an out-of-service basis.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri   Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
- tariff will be issued

	

- .Section.13

.
except for the purpose

	

o~ FOE i-final1'~] Sheet 9
of canceling this tariff .

	

Lh,s~~» V LJ

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Elec-two~ni&SSciitch~ingliSS1011
Systems (ACD-ESS)-(Continued)

	

" --

	

-- " - - - " -

B . Rules and Regulations-(Continued)

8 . Additional Directory Listings (including those needed for 2 through
30 splits) will be obtained under Tariff rates for Business Extra
Listings as covered in Section 6 of this Tariff .

9 . Complex Inside Moves and Changes

10 . Type B service is restricted to existing locations except that cus-
tomers can outside move the service within the serving office area
on an out-of-service basis .

Issued :

	

DEC G9 1993

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Changing the Type A or Type B system parameters or announcement mes-
sages programmed in the central office and/or on premises moves or
rearrangements of ACD-FSS premises components will be provided based
on costs, including engineering, labor and material, except as other-
wise noted .

Effective :

Gi='~Nlc
L'1." o

Iv1AOR ~0",~
90

V..-,i'~ iJ I i U

By P. . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

caissian
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose     1st Revised Sheet 10
of canceling this tariff.    Replacing Original Sheet 10

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

11. Plan I and Plan II Service

Where items of equipment offered under this Tariff for ACD-ESS are available under Plan I
and Plan II (Paragraphs 13.2.1, D.3. and D.4.) the following additional rules and regulations
apply:

a. As a condition to providing service under Plan I and Plan II, a written Service
Application will be required from the customer for the equipment provided.

b. The monthly rates under Plan I will consist of the sum of the Fixed and Variable
Rates and will apply from the date the equipment is placed in service.  The Fixed
Rate will apply only for the selected payment period and will not be subject to
change by the Telephone Company during the Fixed Rate Term, but will remain
subject to the regulations of the Missouri Public Service Commission.  The Variable
Rate will apply for the time the equipment to which it applies is in  service.  Variable
Rates are subject to change.

c. In the event that a part or all of the equipment provided under Plan I is disconnected
prior to the expiration of the Fixed Rate Term, the customer will be billed the sum of
the present-worth amount of the Fixed Monthly Rates for the unexpired portion of the
Fixed Rate Term.

d. Monthly charges for Plan II apply from the date the equipment is placed in service
and are subject to change.

e. Subject to prior written consent of the Telephone Company, service provided under
Plan I may be transferred to others upon payment of a transfer charge of $250,
provided that the assignment does not require the Telephone Company to remove any
of the equipment provided under Plan I from the premises where located.  In
addition, the assignee shall establish financial responsibility to the Telephone
Company's satisfaction.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri   Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange-Tariff
tariff will be issued

	

U~~. S0~cton 13
except for the purpose

	

Original Sheet 10
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

U['S S13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) UU
Public Sso,'icc Commission ,11

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

B . Rules and Regulations-(Continued)

11 . Plan I and Plan II Service

DEC 2 ^ --~~

Where items of equipment offered under this Tariff for ACD-ESS are
available under Plan I and Plan II (Paragraphs 13 .2 .1, D .3 . and D .4 .)
the following additional rules and regulations apply :

a . As a condition to providing service under Plan I and Plan II, a
written Service Application will be required from the customer
for the equipment provided .

b . The monthly rates under Plan I will consist of the sum of the Fixed
and Variable Rates and will apply from the date the equipment is
placed in service . The Fixed Rate will apply only for the selected
payment period and will not be subject to change by the Telephone
Company during the Fixed Rate Term, but will remain subject to the
regulations of the Missouri Public Service Commission . The Variable
Rate will apply for the time the equipment to which - it applies is in
service . Variable Rates are subject to change .

c . In the event that a part or all of the equipment provided under
Plan I is disconnected prior to the expiration of the Fixed Rate Term,
the customer will be billed the sum of the present-worth amount of
the Fixed Monthly Rates for the unexpired portion of the Fixed Rate
Term.

d . Monthly.charges for Plan II apply from the date the equipment is
placed in service and are subject to change .

MP'v ,`' ~ cJ ;~

Issued :

	

DEC 29 1983

	

Effective :

	

AN, 0 1 IL&4

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    1st Revised Sheet 11
of canceling this tariff.  Replacing Original Sheet 11

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

11. Plan I and Plan II Service-(Continued)
(MT)

|
|

(MT)

f. Additional equipment provided under Plan I and Plan II may be added,
subsequent to the initial installation of the service upon payment of applicable
Complex Installation/Move Charges and subject to conditions and rates then in
effect in the Telephone Company's tariffs.  The customer may select any Plan I
or Plan II payment option for the equipment added.  If a Plan I payment option
is selected, the customer will be given a choice of a separate or coterminous
Fixed Rate Term.  A coterminous Fixed Rate Term will expire within the same
billing period as that of the Fixed Rate Term of the initial Service Application.
For the equipment added under a coterminous agreement, Fixed Rates will be
adjusted on a present-worth basis.

g. All equipment provided on a single customer order and offered under this
section of the tariff under Plan I must be provided under the terms of the same
Plan I Fixed Rate Term.

h. Plan I customers may elect to prepay all of the unexpired portion of the Fixed
Rates during the Fixed Rate Term.  The amount billed to the customer will be
the present-worth amount of the sum of the remaining monthly payments.

i. Plan II customers may elect to change to any Plan I payment period.  In this
event, initial Plan I Complex Installation/Move Charges will not apply and the
Fixed Rate Term will commence as of the date the customer elects to make the
change.

j. Where present-worth amount or basis is referred to in regulations stated for this
offering, the percentage to be used will be nine percent per annum.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________Issued:
February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri   Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S .C . Mo .-No . 35
r~rrr-nnnr~--~No supplement to this

	

GeneralrExchange Tariff
tariff will be issued

	

UllLSUL5 U Section 13
except for the purpose

	

Original Sheet 1`1
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

Issued :

B . Rules and Regulations-(Continued)

MISCELLANEOUS SERVICE OFFERINGS
IMSSUUiNI

' uulic Pc:!ic2 Commission ;

11 . Plan I and Plan II Service-(Continued)

e . Subject to prior written consent of the Telephone Company, service
provided under Plan I may be transferred to others upon payment of
a transfer charge of $250, provided that the assignment does not
require the Telephone Company to remove any of the equipment pro-
vided under Plan I from the premises where located . In addition,
the assignee shall establish financial responsibility to the Tele-
phone Company's satisfaction .

f . Additional equipment provided under Plan I and Plan II may be added,
subsequent to the initial installation of the service upon payment
of applicable Complex Installation/Move Charges and subject to con
ditions and rates then in effect in the Telephone Company's Tariffs .
The customer may select any Plan I or Plan II payment option for the
equipment added . If a Plan I payment option is selected, the cus=
tomer will be given -a choice of a separate or coterminous Fixed Bate
Term .

	

A coterminous Fixed Rate Term will expire within the same
billing period as that of the Fixed Rate Term of the initial Service
Application . For the equipment added under a coterminous agreement,
Fixed Rates will be adjusted on a present-worth basis .

g . All equipment provided on a single customer order and offered under
this Section of the Tariff under Plan I must be provided under the
terms of the same Plan I Fixed Rate Term .

h . Plan I customers may elect to prepay all of the unexpired portion
of the Fixed Rates during the Fixed Rate Term . The amount billed
to the customer will be the present-worth amount of the sum of the
remaining monthly payments .

i . Plan II customers may elect to change to any Plan I payment period .
In this event, initial Plan I Complex InstallationJMOVe~ liarges will
not apply and the Fixed Rate Term will commence asof ~theldate the
customer elects to make the change .

J/,?d -1 lip"
i .

	

Where present-worth amount or basis is referred t$ 0 .re2u&3ions
stated for this offering, the percentage to _be,iused r wiik be n ne
percent per annum .
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Effective :
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By P. . D . BARRON, Vice President-Missouri
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Southwestern Bell Telephone Company
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

12. Nonrecurring Charges

a. Type A & B Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges are in
addition to appropriate service charges provided for in Section 19 of this
tariff.  For those items designated as being available under the Plan I,
Paragraph 13.2.1, D.3., Complex Installation/Move Charges may, at the
customer's option, be paid as additional monthly charges over selected fixed
payment period to coterminate with the Plan I payment period selected for
the item of service.  If the customer elects to pay Complex Installation/Move
Charges as an additive to the Fixed Monthly Rate, the following annuity
factors must be applied to convert the Complex Installation/Move Charges to
the amount to be billed:

24 Months      48 Months      72 Months      96 Months

.0474 .0257 .0186 .0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

b. Type C Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges are in
addition to appropriate service charges provided for in Section 19 of this
tariff.  For those items designated as being available under Plan I, Paragraph
13.2.1, D.4., Complex Installation/Move Charges may, at the customer's
option, be paid as additional monthly charges over selected fixed payment
periods to coterminate with the Plan I payment period selected

(MT)

(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

____________________________________________________________________________Issued:
February 28, 1990 Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

I!'IIJ3%uuid
Public SCiM1;? r11mm1c5inrl'

13 .2 .1

	

Automatic Call Distributing Systems Provided by.Eiectr_onic Switch'ing-
Systems (ACD-ESS)-(Continued)

	

CANCELL.

issued :

P .S .C . Mo .-No . 35

B . Rules and Regulations-(Continued)

12 . Nonrecurring Charges

a . Type A & B Service

b . Type C Service

DEC 2 9 1983 Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General-Exchange-Tariff
C~,L c,L 0rl~etion 13

igina-1~Sheet 12

DE C2~ i . . :~

~h "a90

P1!~!!C `~S'
;'Vice

CCCl1SIISSIOT'

iv! SSt~I! 1?

The ACD-ESS nonrecurring and Complex Installation/Move Charges are
in addition to appropriate service charges provided for in Section 19
of this Tariff . For those items designated as being available under
the Plan I, Paragraph 13 .2 .1, D .3 ., Complex Installation/Move Charges
may, at the customer's option, be paid as additional monthly charges
over selected fixed payment period to coterminate with the Flan I
payment period selected for the item of service . If the customer
elects to pay Complex Installation/Move Charges as an additive to
the Fixed Monthly Rate, the following annuity factors must be applied
to convert the Complex Installation/Move Charges to the amount to be
billed :

	

'

24 Months

	

48 Months

	

72 Months

	

96 Months

.0474 .0257 .0186 .0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time
service begins .

The ACD-ESS nonrecurring and Complex Installation/Move Charges are
in addition to appropriate service charges provided for in Section 19
of this Tariff . For those items designated as being available under
Plan I, Paragraph 13 .2 .1, D .4 ., Complex Installation/Move Charges
may, at the customer's option, be paid as additional monthly charges
over selected fixed payment periods to coterminate with the Plan I
payment period selected for the item of service . If the customer
elects to pay Complex Installation/Move Charges as, an additive to the
Fixed Monthly Rate, the following annuity factors5must~oelappiied to
convert the installation charges to the amount to~be~`billed .

IA , i -i gin,�36 Months

	

60 Months

	

84 Months

	

'120 Months ,

.0329

	

.0214

	

.0166
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P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     1st Revised Sheet 13
of canceling this tariff.     Replacing Original Sheet 13

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

12. Nonrecurring Charges-(Continued)

b. Type C Service-(Continued)

for the item of service.  If the customer elects to pay Complex
Installation/Move Charges as an additive to the Fixed Monthly Rate, the
following annuity factors must be applied to convert the installation charges to
the amount to be billed.

36 Months 60 Months      84 Months      120 Months

 .0329 .0214 .0166  .0130

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

C. Feature Descriptions

1. Type A & B Service

ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD calls to an agent or supervisor console and
for originating and receiving certain  intercommunicating calls.  Direct Inward
Dialing to a terminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-
party conversation.  The agent also has the option of keeping one of the two parties
on hold while having a private conversation with the other.

(MT)

(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

   By R. D. BARRON, President-Missouri Division
   Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff--
n

-n nptariff will be issued

	

Sectiio - 131
except for the purpose

	

Or ginalSSheetnl3
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

	

DEC h ..J

13 .2 ACD-ESS CEPTTR.IL OFFICE SERVICE-(Continued)
f.aSaOURI ,

'13 .2 .1 Automatic Call Distributing Systems Provided by Electr

	

Switching
Systems (ACD-ESS)-(Continued)

	

,,

B . Rules and Regulations-(Continued)

12, Nonrecurring Charges-(Continued)

b . Type C Service-(Continued)

The Service Establishment Charge may not be dej?rL~,(..(ej the fixed
payment period in this manner but is due and payable at the time
service begins .

ran;~ U o °,Jgo
C . Feature Descriptions

1 . Type A S B Service

	

~,C°.oL(GC ^~'i0~'S11SSi0~

kq!i3si~t1-i
ACD-ESS Terminal - provides for a central office termination and equip-
ment necessary for completing incoming ACD calls to an agent or supervi-
sor console and for originating and receiving certain intercommunicating
calls . Direct Inward Dialing to a terminal is not available .

Add-On Conference and Consultation Hold - allows an agent to establish
a three-party conversation . The agent'also has the option of keeping
one of the two parties on hold while having a private conversation with
the other .

Alternate Traffic Routing - gives the ACD-ESS the capacity of automati-
cally rerouting calls from the normal answering split to either another
split of the same ACD-ESS (intraflow) or another ACD or Private Branch
Exchange (PBX) System (interflow) .

Agent Assist and Agent Call Terminals - are additional lines that may
be terminated in the supervisor console or other station equipment which
are capable of intercommunication, add-on, consultation hold, transfer
and exchange access . Both can be equipped for the service supervising
function . Direct Inward Dialing to a terminal is not available .

Agent Assist :

	

Agent-initiated calls for assistance terminate-- ..I
.

	

I I
r

R
Agent Call :

	

A supervisor initiates cabs to anhagentlCon'this
line . If an agent is busy ; the

	

ESSZg5.8
automatically route the agent's cal back to
this line .

Agent Emersencv Alert - allows the operation of the Agent Alert Key to
activate a lamp on the Agent Status Display Console and to cause central
office equipment to print out the agent position and connected line or
trunk number .

Issued :

	

DEC 29 191833

	

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Pell Telephone Company

St . Louis, Yissouri



 P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     Original Sheet 13.01
of canceling this tariff.

 MISCELLANEOUS SERVICE OFFERINGS

(AT)  13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)

1. Type A & B Service-(Continued)

Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same
ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capable of
intercommunication, add-on, consultation hold, transfer and exchange access.  Both
can be equipped for the service supervising function.  Direct Inward Dialing to a
terminal is not available.

Agent Assist:  Agent-initiated calls for assistance terminate  here.

Agent Call:    A supervisor initiates calls to an agent on this  line.  If an
agent is busy, the ACD-ESS will    automatically route the
agent's call back to this line.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose 1st Revised Sheet 14
of canceling this tariff Replacing Original Sheet 14

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)

1. Type A & B Service-(Continued)

Agent Information Announcement Access - provides dial access to a premises-located
announcement source.

Agent Status Display Consoles - contains lamps capable of showing present work status
of up to 20 agents.

Call Origin Announcements - automatically identifies the geographic area served by the
trunk group on which the call is received.  The agent hears this information immediately
after the zip tone.

Call Transfer - allows incoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - is a visual indication of the length of time calls are being held
before answered.  Up to three indications are available per split.

Delay Announcements - can be provided to calls held in queue for a customer's specified
period of time.  The same or unique announcement may be used for a second, third or
fourth announcement interruption.  There can be a maximum of four unique
announcements per split or four interruptions for the same announcement.

Dynamic Traffic Display - offers a display of five traffic conditions for a split and Calls
Waiting Indication if equipped.  Traffic information is updated every l00 seconds.

 Flexible First Delay Announcement - gives the customer the option of using one of two
available first announcements dependent upon time in queue of the longest delayed call.

Make Busy Arrangements - are activated and deactivated on the customer's premises by
removal of the headset from its jack or, if provided, separately mounted keys or keys in
key telephones.  This arrangement makes terminals or stations appear busy to incoming
calls.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General,) hagenTariff
tariff will be issued
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except for the purpose

	

Original Sheet 14
of canceling this tariff .

	

-,DEC 2-
MISCELLANEOUS SERVICE CFFERI2'GS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
w

13 .2 .1 Automatic Call Distributing Systems Provided by Electroai',c2(S;w~l~tt}hit

Issued :

Systems (ACD-ESS)-(Continued)

P .S .C . Mo .-No . 35

(t`iISSUURI

Public Scofice Commission ',

C . Feature Descriptions-(Continued)

1 . Type A & B Service-(Continued)

Agent Information Announcement Access - provides dial access to a
premises-located announcement source .

Agent Status Display Consoles - contains lamps capable of showing
present work status of up to 20 agents .

Call Origin Announcements - automatically identifies the geographic
area served by the trunk group on which the call is received . The
agent hears this information immediately after the zip tone .

Call Transfer - allows incoming calls to an agent position to be trans-
ferred to another position .

Calls Waiting Indication - is a visual indication of the length of time
calls are being held before answered . Up to three indications are
available per split .

Delay Announcements - can be provided to calls held in queue for a
customer's specified period of time . The same or unique announcement
may be used for a second, third or fourth announcement interruption .
There can be a maximum of four unique announcements per split or four
interruptions for the same announcement .

Dynamic Traffic Display - offers a display of five traffic conditions
for a split and Calls Waiting Indication if equipped . Traffic infor~t
mation is updated every 100 seconds .

	

L' ,
Ir 11
U

Flexible First Delay Announcement - gives the customer the option of '
using one of two available first announcements dependent uponyti:me in
queue of the longest delayed call .

	

.83-253
Make Busy Arrangements - are activated and deactivated on-the- cust6ber's
premises by removal of the headset from its jack or, if provided, sep-
arately mounted keys or keys in key telephones . This arrangement makes
terminals or stations appear busy to incoming calls .

DEC 2 9 1983 Effective :

3y R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    1st Revised Sheet 15
of canceling this tariff.   Replacing Original Sheet 15

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)

1. Type A & B Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on a first-in,
first-out basis.  A queue slot is required for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisors to enter
an agent conversation without notice.

Split - is a customer designated grouping of answering positions that perform a
particular function.  Each split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings.  It also
permits reconfiguration of agents to splits or report groups, either individually or by
affecting the predetermined pattern.  There may be no more than 3l report groups
per system.

Teletypewriter Management Information System -  provides administrative data
printed on a teletypewriter located on the customer's premises.  Printing schedules
can be defined in half-hour increments and printed on days of the week designated
by the customer.  Additionally, data on agent-reported emergency alert and trouble
conditions and unused trunk reports are printed on this teletypewriter.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISSOURI
Public Service Commission'

13 .2 .1 Automatic Call Distributing Systems Provided by Ele e"eot~ze"_ wr irvng--e--~

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued

MISCELLANEOUS SERVICE OFFERINGS

Systems (ACD-ESS)-(Continued)

C . Feature Descriptions-(Continued)

P .S .C . Mo .-No . 35

1 . Type A & B Service-(Continued)

General---7EAcc+ange,-Tazi .ff. ._ r.r-~~5~S~e`WR o
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Night Transfer - provides the capability to forward calls from a split
to another customer specified answering point .

Queuing - is the arrangement whereby incoming calls are held, awaiting
the availability of an answering position and are unloaded from the queue
on a first-in, first-out basis . A queue slot is required for each call
to be held in queue .

Service Supervising - provides for the use of special access codes for
customer designated Agent Assist and/or Call Terminals which will allow
supervisors to enter an agent conversation without notice .

Split - is a customer designated grouping of answering positions that
perform a particular function . Each split has its own trunk group(s) .

System Display and Control Unit - provides a display of agent assignment
of splits or groups and also displays the incoming call peg count register
readings . It also permits reconfiguration of agents to splits or report
groups, either individually or by affecting the predetermined pattern .
There may be no more than 31 report groups per system .

Teletypewriter Management Information System - provides administrative
data printed on a teletypewriter located on the customer's premises .
Printing schedules can be defined in half-hour increments and printed
on days of the week designated by the customer . Additionally, data on
agent-reported emergency alert and trouble conditions and unused trunk
reports are printed on this teletypewriter .

Uniform Call Distribution - provides an even distribution of incoming
calls to available answering pcsitig~ .

J ,h i,l

DEC 2 9 1963 Effective :
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P.S.C. Mo.-No. 35
No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose 1st Revised Sheet 16
of canceling this tariff.     Replacing Original Sheet 16

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)

2. Type C Service

ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD calls to an agent or supervisor console and
for originating and receiving certain intercommunicating calls.  Direct Inward Dialing
to a terminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-party
conversation.  The agent also has the option of keeping one of the two parties on hold
while having a private conversation with the other.

Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same
ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capable of
intercommunication, add-on, consultation hold, transfer and exchange access.  Both
can be equipped for the service supervising function.  Direct Inward Dialing to a
terminal is not available.

Agent Assist:  Agent initiated calls for assistance terminate here.

Agent Call:    A supervisor initiates calls to an agent on this line. If an agent is
busy, the ACD-ESS will automatically route the agent's call back to this line.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

Agent Information Announcement Access - provides dial access to a premises located
announcement source.

Agent Status Display Consoles - can display the status of up to 20 agents.  Five status
lamps are associated with each agent.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________Issued:
February 28, 1990 Effective:  March 30. 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

l~Gene au
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Original Sheet 16 t,
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MISSOURI
Public Service Commission

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

Issued :

C. Feature Descriptions-(Continued)

2 . Type C Service

.BCD-ESS Terminal - provides for a central office termination and equip-
ment necessary for completing incoming ACD calls to an agent or super-
visor console and for originating and receiving certain intercommunicating
calls . Direct Inward Dialing to a terminal is not available .

Add-On Conference and Consultation Hold - allows an agent to establish a
three-party conversation . The agent also has the option of keeping one
of the two parties on hold while having a private conversation with the
other .

Alternate Traffic Routing - gives the ACD-ESS the capacity of automat-
ically rerouting calls from the normal answering split to either another
split of the same ACD-ESS (intraflow) or another ACD or Private Branch
Exchange (PBX) System (interflow) .

Agent assist and agent Call Terminals - are additional lines that may be
terminated in the supervisor console or other station equipment which are
capable of intercommunication, add-on, consultation hold, transfer and ex-
change access . Both can be equipped for the service supervising function .
Direct Inward Dialing to a terminal is not available .

Agent assist : agent initiated calls for assistance terminate
here .

AgeCall :

	

A supervisor initiates calls to an agent on this
Q _ willline . If an

ariuhEttillauomacay outetheagents callback to this
line .

,1G S5
$" Agent Emergencv Alert - allows the operation of the .;gent Alert Key to

activate a lamp on the Agent Status Display Console and to cause central
office equipment to print out the agent position and connected line or -'
trunk number .

Agent Information Announcement Access - provides dial access.lolya,premises
located announcement source .

	

$ 3~ - 2 5 3

Agent Status Disolav Consoles - can display the status ofA'up,yto " .20-agents .
Five status lambs are associated with each agent .

	

--

DEC 2 9 ic.83 Effective :

By R . D . BARRON, ?rice President-Missouri
Southwestern Bell Telephone Company

St . Louis, :fissouri



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 17
of canceling this tariff.   Replacing Original Sheet 17

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued) (1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems (ACD-
ESS)-(Continued)

C. Feature Descriptions-(Continued)

2. Type C Service-(Continued)

ACD-ESS Management Information System-AEMIS - provides a communications
evaluation system of sophisticated management information with regard to the
customer's communications service.  It collects data sent from the No. 1 ESS central
office over its own data link(s) on every change of state of trunks, splits, agents and
calls.  The equipment then generates reports for administrators to provide for
increased efficiency in managing their ACD-ESS system.  This adjunct AEMIS
equipment does no call processing.

Call Origin Announcements - automatically identifies the geographic area served by
the trunk group on which the call is received.  The agent hears this information
immediately after the zip tone.

Call Transfer - allows incoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - is a visual indication of the length of time calls are being
held before answered.  Up to three indications are available per split.

Cathode Ray Tube - CRT - provided for system reconfiguration and control
functions, and to format, schedule and route AEMIS reports.

Delay Announcements - can be provided to calls held in queue for a customer's
specified period of time.  The same or unique announcement may be used for a
second, third or fourth announcement interruption.  There can be a maximum of four
unique announcements per split, or four interruptions for the same announcement.

Dynamic Traffic Display - offers a display of five traffic conditions for a split and
Calls Waiting Indication if equipped.  Traffic information is updated every 100
seconds.

(MT)
(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

____________________________________________________________________________________
_
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued

. except for the purpose
of canceling this tariff .

13 .2

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

C . Feature Descriptions-(Continued)

2 . Type C Service-(Continued)

DEC 2 9 1983

M.C . Mo .-No . 35

By R . D . BARRON, Vice President-Missouri
- Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
------Sectioni,
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ACD-ESS Management Information System-AEGIS - provides a communications
evaluation system of sophisticated management information with regard to
the customer's communications service . It collects data sent from the
No, 1 ESS central office over its own data link(s) on every change of
state of trunks, splits, agents and calls . The equipment then generates
reports for administrators to provide for increased efficiency in managing
their ACD-ESS system . This adjunct AEGIS equipment does no call processing .

Call Origin Announcements - automatically identifies the geographic area
served by the trunk group on which the call is received . The agent hears
this information immediately after the zip tone .

Call Transfer - allows incoming calls to an agent position to be trans-
ferred to another position .

Calls Waiting Indication - is a visual indication of the length of time
calls are being held before answered . Up to three indications are avail-
able per split .

Cathode Rav Tube - CRT - provided for system reconfiguration and control
functions, and to format, schedule and route AEGIS reports .

Delav Announcements - can be provided to calls held in queue for a cus-
tomer's specified period of time . The same or unique announcement may be
used for a second, third or fourth announcement interruption . There can
be a maximum of four unique announcements per split, or four interruptions
for the same announcement .

Dyanmic Traffic Display - offers a display of five traffic conditions for
a split and Calls Waiting Indication if equipped . Traffic information is
updated every 100 seconds .

Flexible First Delay Announce;Qt - gives the customer the option of using
one of two available fir~t=nnouncements dependent upon time in queue of

*11the longest delay
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 18
of canceling this tariff.   Replacing Original Sheet 18

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

C. Feature Descriptions-(Continued)

2. Type C Service-(Continued)

Flexible First Delay Announcement - gives the customer the option of using one of
two available first announcements dependent upon time in queue of the longest
delayed call.

Incoming Call Identification - will provide incoming ACD call identification
information to the agent on all calls appearing at the console (including transfers) in
the manner described for the following options:

Audible Call Origin - is one unique audible announcement providing for local and/or
Inward-WATS calls, or both, and other unique announcements can be provided per
incoming FX or tie trunk group.  These announcements are barge-in and are a
maximum of 1.3 seconds in length.

Visual Identification:

Fixed Lamp Display - provides incoming ACD call identification via illumination of
customer labeled lamps.  The label strip will allow a three character code to be
designated by the customer.

Alphanumeric Display - provides visual alphanumeric identification of the source
and original split destination of calls terminating at the agents position.  Split
identification will also be provided on agent calls to another split.

Key Control & Alarm Console - has 30 illuminated keys.  The keys can be used to
activate/deactivate threshold conditions, for alternate routing of traffic, initiate night
transfer arrangements, restrict outgoing calls on 2-way trunks, etc.  This console also
provides fuse alarm indications.

Make Busy Arrangements - are activated and deactivated on the customer's premises
by removal of the headset from its jack, or, if provided, separately mounted keys or
keys in key telephones.  This arrangement makes terminals or stations appear busy to
incoming calls.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________

Issued: February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
02

/1
6/

20
03

 - 
IN

-2
00

3-
02

47

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLAN°OUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

C . Feature Descriptions-(Continued)

2 . Type C Service-(Continued)

Visual Identification :

Issued : UEG

	

Effective : JA

	

i
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By R . D . BARRON, Vice ?resident-Missouri
Southwestern Bell Telephone Comnanv_

St . Louis, Missouri

General Exchange Tariff
---Sectio_,~13� �

~Ei ~s'v~ 18

, q . . . '- .13 .2 .1 automatic Call Distributing Systems Provided by Electror tacn~ ;ScrrztcH~ngn ~SS ~OnSystems (ACD-ESS)-(Continued)
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Incoming Call Identification - will provide incoming ACD call identifi-
cation information to the agent on all calls appearing at the console
(including transfers) in the manner described for the following options :

Audible Call
2igin

- is one unique audible announcement providing
for local and/or Inward-WATS calls, or both, and other unique announce-
ments can be provided per incoming FX or tie trunk group . These
announcements are barge-in and are a maximum of 1 .3 seconds in length .

Fixed lamp Display - provides incoming ACD call identification
via illumination of customer labeled lamps . The label strip
will allow a three character code to be designated by the cus-
tomer .

Alphanumeric Display - provides visual alphanumeric identifica-
tion of the source and original split destination of calls
terminating at the agents position . Split identification will
also be provided on agent calls to another split .

Key Control & Alarm Console - has 30 illuminated keys . The keys can be
used to activate deactivate threshold conditions, for alternate routing
of traffic, initiate night transfer arrangements, restrict outgoing calls
on 2-way trunks, etc . This console also provides fuse alarm indications .

Make Busy arrangements - are activated and deactivated on the customer's
premises by removal of the headset from its jack, or, if provided, sep-
arately mounted keys or keys in Key Telephones . This arrangement makes
terminals or stations appear busy to incomming,calls .
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     1st Revised Sheet 19
of canceling this tariff.    Replacing Original Sheet 19

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)

2. Type C Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Optional Emergency Power - will provide for the illumination and control
functions in the event of commercial power failure at the customer's premises.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on a first-in,
first-out basis.  A queue slot is required for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisors to
enter an agent conversation without notice.

Split - is a customer designated grouping of answering positions that perform a
particular function.  Each split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings.  It also
permits reconfiguration of agents to splits or report groups, either individually or
by affecting the predetermined pattern.  There may be no more than 31 report
groups per system.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

Issued :

C . Feature Descriptions-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 13
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Night Transfer - provides the capability to forward calls from a split
to another customer specified answering point .

Optional Emergency Power - will provide for the illumination and control
functions in the event of commercial power failure at the customer's
premises .

Oueuin - is the arrangement whereby incoming calls are held, awaiting
the availability of an answering position and are unloaded from the
queue on a first-in, first-out basis . A queue slot is required for each
call to be held in queue .

Service Supervising - provides for the use of special access codes for
customer designated Agent Assit and/or Call Terminals which will allow
supervisors to enter an agent conversation without notice .

Split - is a customer designated grouping of answering positions that
perform a particular function . Fach split has its own trunk group(s) .

System Display and Control Unit - provides a display of agent assignment
of splits or groups and also displays the incoming call peg count register
readings . It also permits reconfiguration of agents to splits or report
groups, either individually or by affecting the predetermined pattern .
There may be no more than 31 report groups per system.

Uniform Call Distribution - provides an even distribution of incoming
calls to available answering positions .

DEC 2 9 1983
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By R . D . BA.RRCN, Vice President-Missouri
Southwestern Be!-, Telephone Company

St . Louis, uissouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   3rd Revised Sheet 20
of canceling this tariff. Replacing 2nd Revised Sheet 20

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic  Switching Systems
(ACD-ESS)-(Continued)

D. Rates

1. Type A & B Service

Complex Service
Service   Monthly   Installation/   and Equipment
Type(s)   _Rate__   Move Charge _Charge_

Type A ACD-ESS Common
Equipment, (A8A). . . . A      $13.70      $586.00 $ 6.75

Station line - includes
central office termination,
one-half queue slot, intercom-
munication within the same
ACD-ESS system, inward and
outward access to the telecom-
munications network, each

(FC) (A69)(2). . . . . . . .     A 33.35 11.80  28.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) If a higher ratio of queue slots to stations is requested by the customer, and if the central office

has the capability to provide it, the additional queue slots may be provided at rates equal to the
per queue slot charge, Paragraph 13.2.1, D. of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri   Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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D . Rates

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 20
of canceling this tariff .

	

Replacing lst Revised 'Sheet , 20:,, ,,.

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electroriirc Svitchirig) ;,,,niS
Systems (ACD-ESS)-(Continued)

1 . Type A & B Service

Service
Type(s)

Type A ACD-ESS Common
Equipment, (ABA) . . . . A

Station line - includes
central office termina-
tion, one-half queue
slot, intercommunica-
tion within the same
ACD-ESS system, inward
and outward access to
the telecommunications
network, each
(A69)(1) . . . . . . . . A

(1) If a higher ratio of queue slots to stations is requested by the customer,
and if the central office has the capability to provide it, the additional
queue slots may be provided at rates equal to the per queue slot charge,
Paragraph 13 .2 .1, D . of this Tariff .

i" o_Erkj

Issued :

	

Effective :SE ,	,wS

	

OCT O 11m

	

8 9 1

	

1989

By R . D . BARRON, President-Missouri DivisidA

	

a

	

- 1 4
ibllC $-3V=1lICt2VSlICt2 yAi 11°'.1'a5`C1

Southwestern Bell Telephone Company
St . Louis, Missouri

Monthly
Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge

$13 .70 $586 .00 (CR)$ 6 .75

33 .35 11 .80 (CR) 28 .50



(RT)

Issued :

D . Rates

1 . Type A & B Service

~'UN 2 7 1006

P.S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 20
of canceling this tariff .

	

Replacing Original Sheet 20

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

JUIN 2'7 19c613 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

~ p
nrl ~a~.sd-~J .;Ya

Service
Type(s)

Type A ACD-ESS Common
Equipment, (A8A) . . . . . . A

Station line - includes
central office termina-
tion, one-half queue slot,
intercommunication with-
in the same ACD-ESS system,
inward and outward access to
the telecommunications net

(RT)

	

work, each (A69)(1) . . . .

	

A

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

r, PTh ; .~av

~.~V.V.~N \VvVIYH
:
'All ir Ss'on

86-84

__._ . __
(1) If a higher ratio of queue slots to stations is requested(,by"the5custome r,uand

if the central office has the capability to provide it, th'e,a9di1Nonal queue
slots may be provided at rates equal to the per queue slot charge, Paragraph
13 .2 .1, D . of this Tariff .

	

1986

	

y

JUL 1 1986

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge

$13 .70 $586 .00 (CR)$8 .50

33 .35 11 .80 (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 .1

Issued :

D . Rates

1 . Type A & B Service

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Type A ACD-ESS Common
Equipment, (A8A) . . . . . .

Station line - includes
central office termina-
tion, one-half queue slot,
intercommunication with-
in the same ACD-ESS system,
inward and outward access to
the telecommunications net-
work, each (A69)(1)(2) . . .

Complex
Service Monthly Installation/
Type(s)

	

Rate

	

Move Charge

JUL 1

	

1986

PUBLIC SERVICE COMMISSION
OF mls~upI

By R . D . BARRON, Vice President-Missouri
Southwestern Beil Telephone Company

St . Louis, Hissouri

Genera ~~u
L~See1111oi~f3+

II

	

Or iginalU 3~Aet-0

DEC 2 J 1133

ifiISSOURI
Public Service Commission

by Electronic Swi'tch3ng

Service and
Equipment
Charge-

A

	

$13.70

	

$586 .00

	

9 5 .25

A 33 .35 11 .80 26 .90

1,i
_253

If a higher ratio of queue slots to stations is requested"by-the-customer,- and
if the central office has the capability to provide it, the additional queue
slots may be provided at rates equal to the per queue slot charge, Paragraph
13 .2 .1, D . of this Tariff .
Also, apply service charges for instaliations, moves and changes as specified in
Section 19 of this Tariff .

DEC 29 i9KJ

	

Effective :

	

AI'tl 0 1 108 4vi,

JAN -1 '1984

v

t



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   3rd Revised Sheet 21
of canceling this tariff. Replacing 2nd Revised Sheet 21

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching   Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)
Complex Service and

Service   Monthly   Installation/  Equipment
Type(s)   __Rate_   _Move Charge  Charge

(FC)  Make Busy Arrangements:(2)

-Per station (A6G). . . A $ 2.00      $ 44.00 $6.75
-Per group of stations
(A9A). . . . . . . . .    A 2.00 44.00  6.75

Calls Waiting Indication,
central office equipment:
-Per unique timing state to be
indicated in a  split, each

(FC) (A66CE)(3) . A, B 3.75      ll8.00  6.75

Premises common equipment, one
required for 72   consoles or fraction

(FC) thereof, each (A8JCE). .  B  (5) (5)   (5)

Delay Announcements:
-Per announcement (A8GCE) A, B    48.25 99.00 6.75

-Per announcement access
(FC) trunk, each (A8GAT)(4) A, B     9.70      l00.00 6.75

-Per station, each (A8GST) A  .85  --- 6.75
-Per ACD-ESS terminal,
each (A8GTT) . . . . . .  B l.70 --- 5.50

(AT)
(FC)
  |
  |
  |
  |
  |
  |
(FC)

(1) Obsolete - applicable to existing installations at existing locations for existing customer.
(2) Also apply tariff rates for the appropriate control channel between the customer's premises and the ACD-ESS

serving  office for each key required.
(3) Also apply private line charges as specified in Section 2 of the Private Line Service Tariff for control channel

for each different indication arrangement  and charges as specified in this tariff for premises-located station
auxiliary signal and relay equipment.

(4) Number of trunks is specifiable by customer.
(5) Rates and charges are found in Paragraph 13.2.1, D.3., of this tariff.

____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 21
of canceling this tariff .

	

Replacing 1st Revised Sheet 21

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

:,
Public Jam V'..v lr(r(~}! I:~r~~~<~

D . Rates-(Continued)

1 . Type A 6 B Service-(Continued)

(1) Also apply Tariff rates for the appropriate control channel between the cus-
tomer's premises and the ACD-ESS serving office for each key required .

(2) Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station
auxiliary signal and relay equipment .

(3) Number of trunks is specifiable by customer .
(4) Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of .this Tariff .

Issued :

	

Effective : 8 CT -0 1 IM

SF!J 2 `J 1o. c,c

8yA. D . BARRON, President-Missouri Division

	

~8

	

,= 194y
Southwestern Bell Telephone Company

public SJNIG~ aof~'ti5i~`S5!J .
St . Louis, Missouri

Premises common equipment,
one required for 72
consoles or fraction
thereof, each (A8JCE) . . B

\1h.PA
co, ~

A0
'I -y--

iC(4) ;iC~"
^( - ,E)

q , ;(4) (4)
>i'eJ`lV h>"t

JCs'
Delay Announcements :
-Per announcement (ABGCE) A, B 48 .25 99 .00 (CR) 6 .75

-Per announcement access
trunk, each (A8GAT)(3) A, B 9 .70 100 .00 6 .75

-Per station, each (A8GST) A .85 --- 6 .75
-Per ACD-ESS terminal,
each (A8GTT) . . . . . . B 1 .70 --- (CR) 5 .50

Type(s)
Service Monthly

Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge

Make Busy Arrangements :(1)

-Per station (A6G) . . . A $ 2 .00 $ 44 .00 (CR)$6 .75
-Per group of stations
(A9A) . . . . . . . . . A 2 .00 44 .00 I 6 .75

Calls Waiting Indication,
central office equipment :
-Per unique timing state
to be indicated in a
split, each (A66CE)(2) . A, B ~W15~~~ 118 .00 (CR) 6 .75



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

Type A & B Service-(Continued)

Service

(3)
(4)

Issued :

General Exchange Tariff
Section 13

1st Revised Sheet 21
Replacing Or iginal Sheet 21

MISCELLANEOUS SERVICE OFFERINGS

	

r f

	

.n ~ .

Make Busy Arrangements :(1)
-Per station (A6G) . . . . .
-Per group of stations
(A9A) .

Calls Waiting Indication,
central_ office equipment :
-Per unique timing state
to be indicated in a
split, each (A66CE)(2) . .

Premises common equipment,
one required for 72
consoles or fraction
thereof, each (A8JCE) . . .

Delay Announcements :
-Per announcement (A8GCE) .
-Per announcement access
trunk, each (A8GAT)(3) . .
-Per station, each (A8GST) .
-Per ACD-ESS terminal,
each (A8GTT) . . . . . . .

r "

P .S .C . Mo .-No . 35

Complex

	

Service and
Monthly Installation/ Equipment

Type(s)

	

Rate

	

Move Charge

	

Charge

A

	

$ 2 .00

	

$ 44 .00

	

(CR)$8 .50

A

	

2 .00

	

44 .00 1 8 .50

A, BGPk\' 3 .75

	

118 .00
OC

piil;11 a9y4

A, B

	

48 .25

	

99 .00

	

(CR) 8 .50

A, B

	

9 .70

	

100 .00

	

50
A

	

85

	

8150
r~ 1tap

	

6
B

	

1 .70

	

--

	

(CR) 8 .50

s6-84
Also apply Tariff rates for the appropriate control ehanp7;el~betweeridfhell'cug~~

R Y' N ili Q.~ W- .'.
tomer's premises and the ACD-ESS serving office for e'gch key re$u-i-red .
Also apply private line charges as specified in Sectio'2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station auxiliary
signal and relay equipment .
Number of trunks is specifiable by customer .
Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Electronic Switching'' '

(C 8 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section

~a~Sueei~2

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

tf.aSSoUHI I
Du Iir. c nfro

	

1;I
13 .2 .1 Automatic Call Distributing Systems Provided by Electro

	

_~fngCOmmISSiOril
Systems (ACD-ESS)-(Continued)

issued :

D . Rates-(Continued)

DEC 2 9 1983

.
MM,	~

	

~lil_
1

5''..

	

Ie

	

1

lPUB IC SERVICEV!CE CO
Uw

	

83-253
(1) Also apply Tariff rates for the appropriate control channeliibetween,the cus-

tomer's premises and the ACD-ESS serving office for each 'key required' 1'I'IrliSS ; O

(2) Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station auxiliary
signal and relay equipment .

(3) Number of trunks is specifiable by customer .
(4) Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Effective : " I-' ; U 7 I'~A

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Type A & R Service-(Continued)

Service
Type(s)

Monthly
__Rate

Complex
Installation/
- Move Charge

Service and
Equipment
Charge

Make Busy Arrangements :(1)
-Per station (A6G . . . . . A S 2 .00 $ 44 .00 $5 .25
-Per group of stations
(ASIA) . . . . . . . . . . . A 2 .00 44 .00 5 .25

Calls Waiting Indication,
central office equipment :
-Per unique timing state
to be indicated in a
split, each (A66CE)(2) . . A, B 3 .75 118 .00 5 .25

Premises common equipment,
one required for 72
consoles or fraction
thereof, each (ASJCE) . . . B (4) (4) (4)

Delay Announcements-
-Per announcement (A8GCE) . A, B 48 .25 99 .00 - 5 .25
-Per announcement access ~ [~jp
trunk, each (A8GAT)(3) ~I°1 .1 100 .00 5 .25

-Per station, each (A8GST) ". A .85 ---- 5. .,2 5 .
-Per ACD-ESS terminal,

.BJL 1 II~~each (A8GTT) . . . . . . . 1 .70 5 .25



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   3rd Revised Sheet 22
of canceling this tariff. Replacing 2nd Revised Sheet 22

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching   Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)
Complex Service

Service  Monthly   Installation/    and Equip-
Type(s)  _Rate__   Move Charge ment_Charge

Network Access Register,
(FC) each(2)(3)(4). . . . . .   A, B PBX  ---  (7)

Trunk Rate
Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip-

(FC) ment ,each (A8EFX) . . .   A, B    $49.40(6)    $123.00(6) $5.50

(FC) Tie Line(5) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-

(FC) ment, each (A8ETL) . . .  A, B     48.85(6)    123.00(6) 5.50

(FC) Tie Line Termination(5) or
Private Switched Service
(CCSA) Access Line
Termination on ACD-ESS,
not terminated on queuing

(FC) equipment, each (A3L). . . A, B     56.30(6)    123.00(6) 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as

| found in Section 24 of this tariff on each Network Access Register equipped for exchange Touch-Tone calling.
| (3) If the facilities are used for outgoing calls, long distance call identification will be provided by Primary
| Listed Directory Number only.
| (4) Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.
| (5) Also includes "trunk-to-station" tie line terminations.
| (6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.

(FC (7) Refer to the Local Exchange Tariff for appropriate Service and Equipment Charge.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except far the purpose

	

2nd Revised Sheet 22
of canceling this tariff .

	

Replacing 1st Revised Sheet 22

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
S =P 2 5 ?3uc'

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued) Public Selvii.3 +fJrfli,ltSSIQ(

1 . Type A 6 B Service-(Continued)

Complex Service
Service Monthly

	

Installation/

	

and Equip
Type(s)

	

Rate

	

Move Charge .

	

ment Charge
Network Access Register,
each(1)(2)(3) . . . . . . A, B

	

PBX

	

---

	

(6)
Trunk Rate

Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip
ment, each (A8EFX) . . .

	

A, B

	

$49.40(5)

	

$123 .00(5) (CR)$5 .50

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-

	

y -e®
ment, each (ASETL) . . .

	

A, B

	

48.855QjGS1~-3 .00(5)
'U � n

Tie Line Termination(4) or
Private Switched Service
(CCSA) Access Line Termi-
nation on ACD-ESS, not
terminated on queuing
equipment, each (A3L) . . . A, B

(1) Apply rates and charges for Touch-Tone Calling Service applicable to
Private Branch Exchange trunks as found in Section 24 of this Tariff on each
Network Access Register equipped for exchange Touch-Tone calling .

(2) If the facilities are used for outgoing calls, long distance call
identification will be provided by Primary Listed Directory Number only .

(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks .

(4) Also includes "trunk-to-station" tie line terminations .
(5) These rates are in addition to charges for the actual facilities which

are covered in this and other Tariffs .
(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment

5 .50

'.as
Cfi

~~
Fw !cC2 ~J~~

56
.
.

5
30(5)

4l
~"1123 .00(5) (CR) 5 .50

Issued :

	

Effective :

	

0CT 0 i 'is" C6
'~1

~g4'i 'P 2 5 IQB9
By R . D . BARRON, President-Missouri DivisifoWhnc SV~NhC) ~.Oraii8S?Q+"

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

I,
, ;

	

J

	

2 7 19bG
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

Issued : JUN 2 7 1986

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

General Exchange Tariff
Section 13

1st Revised Sheet 22
Replacing-Ori-g na-1_Sheet_22

On, 5'.HSSII)li I

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge

Network Access Register,
each(1)(2)(3) . . . . . . . A, B

	

PBX

	

(6)
Trun tc

	

~"

Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip
ment, each (A8EFX) . . . .

	

A, B

dCT ~ 1g89

;~ 5A15SC$`123 .00(5) (CR)$8 .50

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip
ment, each (A8ETL) . . . .

	

A, B

	

48 .85(5)

	

123.00(5) (CR) 8 .50

Tie Line Termination(4) or
Private Switched Service
(CCSA) Access Line Termi-
nation on ACD-ESS, not
terminated on queuing
equipment, each (A3L) . . .

	

A, B

	

56 .30(5)

	

123 .00(5) (CR) 8 .50

(1) Apply rates and charges for Touch-Tone Calling Service applicavil, 1:o-- Private
Branch Exchange trunks as found in Section 24 of this Tariff-hrCNetwork
Access Register equipped for exchange Touch-Tone calling .

(2) If the facilities are used for outgoing calls, long distance .,call identifica-
tion will be provided by Primary Listed Directory Number only.-

(3)

	

~yOO
(3) Charge rate equivalent to service charges applicable to Priv~K(6bro* Ex

change trunks .

	

--- ~" .
0111

(4) Also includes "trunk-to-station" tie line terminations':-_ -.,-------~....~--
(5) These rates are in addition to charges for the actual facilities which are

covered in this and other Tariffs .
(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment

Charge .

Effective :

	

JUL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo .-No . 35
No supplement to this

	

Gen~.,traL~-~~ExIyahI ~nee

	

;
tariff will be issued

{i
UllISI~Sgep11

;
d~l(J

except for the purpose

	

~, Original Sheet 22
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL . OFFICE SERVICE-(Continued)

D . Rates-(Continued)

Tie Line Termination(4) or
Private Switched Service
(CCSA) Access Line Termi-

	

JUL 1

	

1986

nation on ACD-ESS, not

	

1/211
terminated on queuing

	

BY,

DEC 2 (_";

	

3

MISSOURI
Public Senice Commission

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS) -(Continued)

1 . Type A & B Service-(Continued)

Service
Type(s)

Network Access Register,
each(1)(2)(3) . . . . . . . A, B

Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip
ment, each (A8EFX) . . , ,

	

A, B

	

$49 .40(5)

	

$123.00(5)

	

$5 .25

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip
ment, each (A8ETL) , . . . A, ,,115 123 .00(5) 5 .25

equipment, each (A3L) .

	

. .

	

A, -Ptwc %E'!~'GM O

	

j

	

§523 ..00(5,)___ r

	

5.25-
r7%. (1) Apply rates and charges for Touch-Tone Calling Service applicable tope 3',, .a-e

Branch Exchange trunks as found in Section 24 of this Tariff on eachI etwor
Access Register equipped for exchange Touch-Tone calling .

	

!,~~~ - NQ.,.
(2) If the facilities are used for outgoing'calls, long distance call"identi

tion will be provided by Primary Listed Directory Number only .

	

83

	

C13`

(3) Charge rate equivalent to service charges applicable to Privat,e)jBranc}i,^Ex^,~,nmigS!~
change trunks .

	

-
(4) Also includes "trunk-to-station" tie line terminations .
(5) These rates are in addition to charges for the actual facilities which are

covered in this and other Tariffs .
(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment

Charge .

Issued :

	

DEC 2 9 1283

	

Effective :

By R . D . BARRON, Vice President-Hissouri
Southwestern Bell Telephone Company

St . Louis, Misscuri

Complex Service and
Monthly Installation/ Equipment

Rate- Move Charge- Charge

PBX --- (6)
Trunk Rate



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose  3rd Revised Sheet 23
of canceling this tariff. Replacing 2nd Revised Sheet 23

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems (ACD-
ESS)-Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)
Complex  Service

 Service   Monthly   Installation/    and Equip-
Type(s)   __Rate  Move Charge ment Charge

Type B ACD-ESS Common
Equipment, per system:
-Central Office
Components (A3D)  . . . . B     $1,350.60   $9,200.00 ---
-Premises Components

(FC)  (A3P)  . . . . . . . . B  (2) (2) 6.00

Per 120 consoles or
fraction thereof,

(FC) (A3Z)(3). . . . . . . . B 167.65      351.00  5.50

Per 72 consoles or
fraction thereof,

(FC) (A8B) . . . . . . . . . B  (2) (2) 6.00

Per split arranged for queuing,
-First on requested
order (A3S) . . . . . . B 7.60      438.00  5.50
-Each additional on the
same order (A3S). . . . B 7.60      341.00  5.50

Queue slot, each
(FC) (A83RA)(4). . . . . . .  A, B  1.60 10.10  6.75

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

| (3) A basic termination charge of $4,450.00 applies, reduced by 1/60 for each month this service is
| retained in service.

(FC) (4) The number of queue slots is specifiable by the customer where the serving central office is so
equipped.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
02

/1
6/

20
03

 - 
IN

-2
00

3-
02

47

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

1 . Type A S B Service-(Continued)

Type B ACD-ESS Common
Equipment, per system :
-Central Office Com-
ponents (A3D) . . . .

-Premises Components
(A3P) . . . . .. . .

Per 120 consoles or
fraction thereof,
(A3Z)(2) . . . . . . . .

Per 72 consoles or
fraction thereof,
(A8B)

Per split arranged for
queuing,

-First on requested
order (A3S) . . . . . .
-Each additional on the
same order (A3S) . . . .

Queue slot, each
(A83RA)(3) . . . . . . .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE

Complex Service
Service

	

Monthly

	

Installation/

	

and Equip
Type(s)

	

Rate

	

Move Charge

	

ment Charge

B

B

B

B

Replacing

OFFERINGS

$1,350 .60 $9,200 .00

167 .
1
6!tc,~~® 351 .00

C 0
\
~'~'

~~f~~~AMO y

A,B 1 .60

General Exchange Tariff
Section 13

2nd Revised Sheet 23
lst Revised Sheet 23

SIP 25 1989

~ . ; . . . ~lI".iElectronics Svitctiing
Public be1W:_

	

'

438 .00

341 .00

$6 .00

(CR) 5 .50

6 .00

5 .50

5 .50

10 .10

	

(CR) 6 .75

Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .
A basic termination charge of $4,450 .00 applies, reduced by 1/60 for each
month this service is retained in service .
The number of queue slots is specifiable by the customer where the serving
central office is so equipped .

SEP

	

Effective :

	

OCT 0 1 3H Q 197-
1 4y

R . D . BARRON, President-Missouri DivdSfonD~fVIL~ C;O liflbS$r~i'
Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 23
of canceling this tariff .

	

Replacing.-Original-Sheet 23

MISCELLANEOUS SERVICE OFFERINGS

	

III
13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

!
JUN 2 y

13 .2 .1

	

Automatic Call Distributing Systems Provided by Electronic Switching
b6

Systems (ACD-ESS)-(Continued)

	

Ia,Ur~~~ !

D . Rates-(Continued) J '&r,~ Service Commission ~

1 . Type A & B Service-(Continued)

Issued :

	

,t1 ;,N /" 7

	

1 ~n
C6

	

Effective :

	

~-'I

Complex

	

Service and
Service Monthly Installation/ Equipment
T e(s)

	

Rate

	

-Move Charge -	_Charge

Type B ACD-ESS Common
Equipment, per system :
-Central office Com-
ponents (A3D) . . . . . .

	

B

	

$1,350 .60 $9,200 .00

	

---
-Premises Components
(A3P) . . . . . . . . . .

	

B

	

(1)

	

(1)

	

(CR)$6 .00

Per 120 consoles or
fraction thereof,
(A3z)(2) . . . . . . . . .

	

BBB Lr()7 .65

	

351 .00 .
CAN r-

P72 eor
fraction thereof,

	

~CT 1 1939
(ABB) . . . . . . . . . .

	

B

	

~1)

	

(1)

er consos

	

1011

(CRr$ .50

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

'-M `. 1986
86-_84

Rates and charges are found in Paragraph 13 .2 .1, D .3, . ;;~of'tliis`,0)

	

Taz;i~fifIIIIS$IOfI
(2) A basic termination charge of $4,450 .00 applies, reduced-

by-1)60-for-each-month this service is retained in service .
(3) The number of queue slots is specifiable by the customer where the serving

central office is so equipped .

8 .50

8 .50

8 .50

8 .50

queuing,
split arranged forr - CC ser~Ace

COI71'111a8

-First on requested
M6SOl~ r

order (A3S) . . . . . . . B 7 .60 438 .00
-Each additional on the
same order (A3S) . . . . . B 7 .60 341 .00

Queue slot, each
(A83RA)(3) . . . . . . . . A,B 1 .60' -"'=



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates=(Continued)

1 . Type A & B Service-(Continued)

Issued : DEC 29 19833

P .S .C . Mo .-No . 35

MISCFLLAFEOUS SERVICE OFFERINGS

Gengra&iEcUngerif~I
Seat nJ

	

) I
Original Sheet 23

li

	

~f=C 2 .,

	

33

fl91SJUURI
Public Service Commission

Electronic Switching

Service and
Equipment
Charge

5 .25

4 .75

5 .25,

5 .25

5 .25

w Wswutl

JAN -1 192,1.
-us;1C

	

CE COMMISSYDN

	

8 3

	

2 5 3
(1) Rates and charges are found in Paragraph 13 .2 .1, D .3 .,'5ofn1ihfs+rTariff ;.,jjS3t :
(2) A basic termination charge of $4,450 .06 applies, reduced by 1/6©- "for each---

month this service is retained in service .
(3) The number of queue slots is specifiable by the customer where the serving

central office is so equipped .

Effective :

	

JanN~

	

0 l 1^q,1

By R . D . BARRON, Vice President-Missouri
Seuthwestarn Bell Telephone Comrany

St . Louis, Missouri

JUL 1

	

1986

	

IL N [01

Service Monthly
Type(s ) Rate

Complex
Installation/
Move Charge

Type B ACD-ESS Common
Equipment, - per system :
-Central office Com-
ponents (A3D) . . . . . . B $1,350 .60 $9,200 .00
-Premises Components
(A3P) . . . . . . . . . . B (1) (1)

Per 120 consoles or
fraction thereof,
(A3Z)(2) . . . . . . . . . B 167 .65 351 .00

Per 72 consoles or
fraction thereof, '
(A8B) . . . . . . . . . . B (1) (1)

Per split arranged for
queuing,
-First on requested
order (A3S) . . . . . . B 7 .60 438 .00

-Each additional on the
same order (A3S) . . . . . B 7 .60 341 .00

Queue
A83RA)(3) . each PRO19LLF65

. . . , . 10 .10



P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     3rd Revised Sheet 24
of canceling this tariff. Replacing 2nd Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)
Complex  Service

Service   Monthly   Installation/    and Equip-
Type(s)   Rate  Move Charge    ment_Charge

Attendant Positions:
-Per agent or super-
visory multibutton
(FC) console, each (A8C) . . .    B (2) (2) (2)
-Per supervisor single-
(FC) line set, each (A9B)(3) B
Rotary dial . . . . . . $ 1.80 --- $6.00
Touch-Tone. . . . . . . 2.55 --- 6.00

ACD-ESS Terminal,
(FC) each (A3E)(4)(5)(6) . . .    B 26.30 $25.00  5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are found in Paragraph 13.2.1, D.3., of this tariff.

| (3) Applies in addition to rates for Agent Call and Assist Terminals when they  are not to be
| installed in association with another service which would  provide vacant multibutton telephone
| keys for termination.  Incoming ACD-ESS calls may not be processed to these single-line sets.
| (4) In addition, apply rates found in Section 2 of the Private Line Service Tariff for a channel
| between the ACD-ESS serving office and the customer's   premises for each six terminals or
| fraction thereof.
| (5) When used as supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations
| may also be applicable.

(FC) (6) One voice grade channel is provided according to the regulations found preceding.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 24
of canceling this tariff .

	

Replacing 1st Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1

	

Automatic Call Distributing Systems Provided by Electronic Swfch?ing19 ~ y
Systems (ACD-ESS)-(Continued)

Issued :

D .

	

Rates-(Continued)

	

PL!blic S?fv :';..-' iJofninisb : :

1 . Type A 6 B Service-(Continued)

RFf~7Ip,r=D

(1) Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(2) Applies in addition to rates for Agent Call and Assist Terminals when they

are not to be installed in association with another service which would
provide vacant multibutton telephone keys for termination . Incoming ACD-ESS
calls may not be processed to these single-line sets .

(3) In addition, apply rates found in Section 2 of the Private Line Service
Tariff for a channel between the ACD-ESS serving office and the customer's
premises for each six terminals or fraction thereof .

(4) When used as supervisor consoles, rates for Agent Call and/or Agent Assist
Line Terminations may also be applicable .

(5) One voice grade channel is provided according to the regulations found
preceding .

; FP

	

- �o89

	

Effective : CCT 0 L 1
0 $T9 1_ 19849

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Companyr )Uglie Servioe COPni11IS$j*G~, ,

St . Louis, Missouri

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge

Attendant Positions :
-Per agent or super-
visory multibutton
console, each (ABC) . . . B (1) (1) (1)

-Per supervisor single-
line set, each (A9B)(2) B
Rotary dial . . . . . . $ 1 .80 --- $6 .00
Touch-Tone . . . . . . . 2 .55 --- 6 .00

ACD-ESS Terminal,
each (A3E)(3)(4)(5) . . . B 26 .30 $25 .00 (CR)5 .50



No supplement to.this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 13

1st Revised Sheet 24

	

_
Replacing O'rig nal Sheet94

	

,IW
MISCELLANEODS SERVICE OFFERINGS y

lI13 .2

	

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

JU 14 2 ? 1986

13 .2 .1

	

Automatic Call Distributing Systems Provided by Electronic Swi
'c W86 0Systems (ACD-ESS)-(Continued)

	

I
D .

	

Rates-(Continued)

	

V (~U~~i~C

	

1C~ ~°O

	

Yf11SS pr~

1 . Type A & B Service-(Continued)

(RT)

(RT)

OCT 1 1959~,Q#2~Y~issior+

3G~2;e,C ~~~~

"

	

Issued :

	

JUN 2 7 iaou

	

Effective :

	

JUG

	

1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

"

	

(1) Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(2) Applies in addition to rates for Agent Call and Assist Terminals when they are

not to be installed in association with another service which would provide
vacant multibutton telephone keys for termination . Incoming ACD-ESS calls may
not be processed to these single-line sets .

(FC) (3) In addition, apply rates found in Section 2 of the Private -LineSeivic'e Tari fi~iUl

	

,P ld'for a channel between the ACD-ESS serving office an the cusiomeris~

	

emises
for each six terminals or fraction thereof .

(FC) (4) When used as supervisor consoles, rates for Agent Call and/or Agent Assist
Line Terminations may also be applicable .

(FC) (5) One voice grade channel is provided according to the regula$i n3 $And pre-
g .

(RT)

	

ceding .

	

~~~ mam Swim commission

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charms

Service and
Equipment
Charge

Attendant Positions :
-Per agent or super-
visory multibutton
console, each (ASC) . . . B (1) (1) (1)

-Per supervisor single-
line set, each (A9B)(2) B
Rotary dial . . . . . . $ I .SO --- (CR)$6 .00
Touch-Tone . . . . . . . 2 .55 --- (CR) 6 .00

ACD-ESS Terminal,
each (A3E)(3)(4)(5) . . . . 0 $25 .00 (CR) 8 .50



No supplement to this
tariff will be issued
except for the purpose

" of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

(1) Rates and charges are found in Par,~3g ~~,~h,Y a

	

1

	

of this Tariff .
(2) Applies in addition to rates for

	

a~

	

Terminals when they are
not to be installed in associationvwi~t another service which would provide
vacant miltibutton telephone keys for wmiinati:~

	

Incoming ACD-ESS calls may
.

	

not be processed to these single-line sets .
(3) Also apply service charges) for instal ls,siQnservice as described in Sec-

tion 19 of this Tariff,

	

sv '

	

1

	

;"'V�,

	

_=-
(4) In addition, apply rates found in Secriio4i 2'of ,,the. Private Lin rSerOvi erariff

for a channel between the ACD-ESS serving'"office and the~~customer~'s~premises

	

'
for each six terminals or fraction thereof .

	

JAN

	

IgpI

	

j
(5) When used as supervisor consoles, rates for Agent Call and/or Agent s

	

t

	

;
Line Terminations may also be applicable .

	

1

	

83 - `2
. (6) One voice grade channel is provided according to the regula't,ons?rfoun$E,pre-S' '

ceding .

	

- _ <
(7) Refer to Section 19 of this Tariff for the appropriate service charge(s) when

installed subsequent to the initial installation of the system .

Issued :

	

DEC 29

	

Effective :

	

JAI'' 0 1

By R . D . BARRON, Vice President-Missouri
Southwestern Sell Telephone.Company

St . Louis, Missouri

rn-~,~, _s
Generau'L

	

cU

	

~'%ii
Ii Original Sheet 24

DEC 2

	

123

BSSOURI
Public Service Commission

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge

Attendant Positions :
-Per agent or super-
visory Eultibutton
console, each (A8C) . . . B (1) (1) (1)
-Per supervisor single-
line set, each (A9B)(2)(3) B
Rotary dial . . . . . . $ 1 .80 -- $4 .75
Touch-Tone . . . . . . . 2 .55 -- 4 .75

ACD-ESS Terminal,
each (A3E)(4)(5)(6)(7) . . B 26 .30 $25 .00 5 .25



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose  3rd Revised Sheet 25
of canceling this tariff. Replacing 2nd Revised Sheet 25

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex  Service
Service   Monthly   Installation/    and Equip-
Type(s)   __Rate   Move Charge    ment_Charge

Agent Assist Terminal -
one required for each serving
office termination used for
channels over which agents
obtain assistance from a
supervisor console, each

(FC) (A3G)(2)(3)(4)(5). . . .   B $5.60 $158.50 $5.50

Agent Call Terminal -
one required for each
channel used by supervisors
to call special access numbers
necessary for completing
"assistance call backs" or for
service  supervising of consoles,

(FC) each (A3J)(2)(4)(5). . .   B 5.35 l58.50  5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) In addition, rates found in Section 2 of the Private Line Service Tariff are applicable for a
   | channel between the ACD-ESS serving office and the customer's premises.

| (3) If visual supervision is required, additional equipment furnished at the customer's expense will
| be required.
| (4) If terminal lines are installed in telephone instruments other than Agent or  Supervisory
| Consoles, the customer will furnish this equipment.

(FC) (5) When a single-line instrument is required for termination, also apply rates for Supervisors
Single-Line Console.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 25
of canceling this tariff .

	

Replacing 1st Revised Sheet 25

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

R -7~F!VPD

SEP 2 5 1989
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching System,

(ACD-ESS)-(Continued)

	

fhilv .`:rlI'.al
Public SBivil.;2 Cot`ttYtiSSiOr

D . Rates-(Continued)

1 . Type A 6 B Service-(Continued)

Complex Service
Service

	

Monthly

	

Installation/

	

and Equip
Type(s)

	

Rate

	

Move Charge

	

ment Chafe

Agent Assist Terminal -
one required for each
serving office termi-
nation used for channels
over which agents obtain
assistance from a super-
visor console, each
(A3G)(1)(2)(3)(4) . . . . B

	

$5 .60

	

$158 .50

	

(CR)$5 .50

Agent Call Terminal -

	

4350
one required for each

	

GN
channel used by super-

	

o ~
visors to call special
access numbers necessary
for completing "assistance
call backs" or for service
supervising of consoles,
each (A3J)(1)(3)(4) . . .

	

B

'krGOvtlt~
r ce

5 .35

	

158 .50

	

(CR) 5 .50

(1) In addition, rates found in Section 2 of the Private Line Service Tariff are
applicable for a channel between the ACD-ESS serving office and the
customer's premises .

(2) If visual supervision is required, additional equipment furnished at the cus-
tomer's expense will be required .

(3) If terminal lines are installed in telephone instruments other than Agent or
Supervisory Consoles, the customer will furnish this equipment .

(4) When a single-line instrument is required for termination, also apply rates
for Supervisors Single-Line Console .

Issued :

	

Effective : dGT u 1 ~a~SEP 2
5

-0-
~

	

OCT 1

	

1989
By R . D . BARRON, President-Missouri Division

	

8
9

_ 1 4
Southwestern Bell Telephone Company Public S8rvio0 Con,

St . Louis, Missouri



(RT)

P .S .C . Mo .-No . 35

No supplement to this

	

Genera l Exchange Tariff
tariff will be issued

	

-

	

_Sec-ti nR13
except for the purpose

	

~~ Ist~

	

vse~d~ Fie~i[25
13

of canceling this tariff .

	

Replacingl~Orig~ n~a1 Shdefet -2D ~,

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
(ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Complex

	

Service and
Service Monthly Installation/ Equipment
Types)

	

Rate

	

Move Charge

	

Charge

Agent Assist Terminal -
one required for each
serving office termi-
nation used for channels
over which agents obtain
assistance from a super-
visor console, each

" (RT)

	

(A3G)(1)(2)(3)(4) . . .
Agent Call Terminal -
one required for each
channel used by super-
visors to call special
access numbers necessary
for completing "assistance

	

g
C.Cpa;r;t

call backs" or for service

	

(f;~ sp
f,IceVIC

	

'vYk,.
supervising of consoles, ~~°C	P~

(RT)

	

each (A3J)(l)(3)(4) . . .

	

B

	

5 .35

	

158 .50

	

(CR) 8 .50

B 11-_1D $158 .50 (CR)$8 .50

oc"
aQnQo

rs-d(1) In addition, rates found in Section 2 of the Private Line Servicen Tax~gimff are
applicable for a channel between the ACD-ESS serving office 1and'Q'ha-cifstome r' ;s
premises .

	

.`

	

, ;. r, . n

	

1por,
(2) If visual supervision is required, additional equipment furnished at-the cus-

tomer's expense will be required .

	

y
4(3) If terminal lines are installed in telephone instrumec is otTieA,4'L ~6g~int~,S4~rp I

+:uAl ."t" adSupervisory Consoles, the customer will furnish this equipment .
(4) When a single-line instrument is required for termination;-"also

apply rates for
Supervisors Single-Line Console .

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

1
JU~IN 2 ; X986

PhSOM



P .S .C . Mo .-No . 35-

No supplement to this

	

General Lcr"gn'g,jTa n
tariff will be issued

	

II

	

Section 13
except for the purpose

	

Origina Sheet 25
of canceling this tariff .

	

bEC 2 0 ~~
nn

MISCELLANEOUS SERVICE OFFERINCS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Agent Assist Terminal -
one required for each
serving office termi-
nation used for channels
over which agents obtain
assistance from a super-
visor console, each
(A3G) (1) (2) (3) (4) (5) .

	

. _

	

B

	

$5 .60

	

$158 .50

	

$5 .25

Agent Call Terminal -
one required for each
channel used by super-
visors to call special
access numbers necessary
for completing "assistancSODIUM
call backs" or for servic
supervising of consoles,

	

,,
each (A3J) (1) (3) (4) (5) .

	

.

	

BJUL1

	

~

	

158.50

	

5 .25

8Y
?lib tC SEPV't.E Cr`N,w:I5~K9AO

rsc wssuuxi

(1) In addition, rates found in Section 2 of the Private Uine Se ice "fa Tff are,
applicable for a channel between the ACD-ESS serving Office~ t}

	

51stomer's
premises .

	

==', Cor^ri!SSI;
(2) If visual supervision is required, additional equipment-furnished--at the .cus-

tomer's expense will be required .
(3) If terminal lines are installed in telephone instruments other than Agent or

Supervisory Consoles, the customer will furnish this equipment .
(4) When a single-line instrument is required for termination, also apply rates for

Supervisors Single-Line Console .
(5) Refer to Section 1° of this Tariff for the appropriate service charges) when

.

	

installed subsequent to the initial installation of the system .

DEC 2 9 i4H

Complex

	

Service and
Service Monthly Installation/ Equipment
Types)

	

Rate

	

Move Charge

	

Charge

Effective :

3 "r p . D . BARRON, Vice ?resident-Missouri
Southwestern Bell Telephone Cottpan "%

St . Louis, Missouri

MISSOURI
Public Service Commissioi



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 26
of canceling this tariff. Replacing 1st Revised Sheet 26

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service
Service   Monthly   Installation/  and Equip-
Type(s)   __Rate_   Move Charge  ment_Charge

Night Transfer - per split
(FC) equipped (A3T)(2)(3) . . . B     $ 1.85 $37.60 $6.00

Call Origin Announcements:
-Per announcement (A8FTG). B      48.25 89.00 6.00
-Additional equipment required
for Foreign Exchange or Foreign
Serving Office lines to reach Call
Origin Announcements, each line
(A8FTE). . . . . . .      B 2.55 69.75 6.00
-Per ACD-ESS Terminal
(A8FTR) B 1.25  --- 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Also apply private line charges for a Type l0l channel as specified in Section 2 of the Private

| Line Service Tariff for control channel per night  transfer key.
(FC) (3) Activation requires a premises-located key which may be included in the Key Control and Alarm

Console or be a separately mounted key provided at the  customer's expense.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electrodac
SwitcehiosudRG

¢
Systems (ACD-ESS)-(Continued)

	

~PUNIC seiviee comnis~lo

Issued :

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

Night Transfer - per split
equipped (A3T)(l)(2) . . .
Call Origin Announcements :
-Per announcement (ABFTG) .
-Additional equipment re-
quired for Foreign Ex-
change or Foreign Serving
Office lines to reach Call
Origin Announcements, each
line (A8FTE) . . . . . . .

-Per ACD-ESS Terminal (A8F

JUN 2 7 1986

(1) Also apply private line charges for a
Section 2 of the Private Line Service
transfer key .

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided at the
customer's expense .

Effective : JUL 1 1996

By R . D . BARRON President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised_Sheet 26
Replacing Orip mall Sheet 263

1 h4

lraRnu

'Jut 1. 1986

JUN 2 7 1986

86-84

Type 101 channelf~sspes~c --fde L4md-	m rn

	

fo~
Tariff for control channel per night

Service
Type(s)

Monthly
Rate

Complex
Installation/
`love Charge

Service and
Equipment
Charge

B $ 1 .85 $37 .60 (CR)$6 .00

B 48 .25 89 .00 6 .00

B 2 .55 69 .75 6 .00
R) B 1 .25 --- (CR) 6 .00



No supplement to this

	

Genelal LIErahlan=g- TO
tariff will be issued

	

Section 13
except for the purpose

	

I Ori

	

1 Sheet 26
of canceling this tariff .

	

)

	

~~ 2

	

1;,63n

D . Rates-(Continued)

P .S .C . Mo .-No . 35

YISCELLANFOLTS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)
Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s) _

	

Rate

	

Move Charge

	

Charge

Night Transfer - per split
equipped (a3T)(1)(2) . . .

	

B

	

$ 1 .85

	

$37 .60

	

S5 .25

Call Origin Announcements :
-Per announcement (A8FTG) .

	

B

	

48.25

	

89.00

	

5 .25_
-Additional equipment re-
quired for Foreign Ex-
change or Foreign Serving
Office lines to reach Call
Origin Announcements, each
line (A8FTE) . . .

	

. . .

	

B

	

2 .55

	

69 .75

	

5 .25
-Per ACD-ESS Terminal (A8FTR) B

	

1.25

	

5 .25

ORRORM

JUL 1

	

1986

ar
PuBL.C SERVSCf GOUrKIS5k07d

OF Ws&oun1

uhf `'erv,rc Commissic -(1) Also apply private line charges for a Type 101 channel as specified-iii-
Section 2 of the Private Line Service Tariff for control channel per night
transfer key .

(2) activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided at the
customer's expense .

Issued :

	

DEC 29 1S83

	

Effective :

	

JAN, 10 1

By R . D . BARRON, Vice President-"issouri
Southwestern Be!-- Telephone Company

St . Louis, "issouri

MISSOURI

Public Service Commission

PAN
JAN -11193 1,

r 83-253



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 27
of canceling this tariff. Replacing 2nd Revised Sheet 27

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service
Service   Monthly   Installation/    and Equip-
Type(s) _Rate Move Charge     ment_Charge

Flexible First Delay
(FC)  Announcement:(2)

-Announcement, each
(A30CE). . . . . . . . . .   B      $ 48.20      $115.00  $5.50

-Trunk to access the flexible
delay announcement, each
(A30AT). . . . . . . . . .   B  9.70 l00.00  5.50

Agent Emergency Alert
Arrangement - one required
per 24 consoles or fraction
thereof with the service
supervising provided, each

(FC)  (A85AM) . . . . . . . . . .   B  (3) (3) (3)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) This tariff element is supplemental to Tariff Delay Announcement items.
(FC) (3) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A b B Service-(Continued)

Flexible First Delay
Announcement :(1)
-Announcement, each
(A30CE) . . . . . . . .

-Trunk to access the
flexible delay an-
nouncement, each
(A30AT) . . . . . . . .

Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(A85AM) . . . . . . . .

General Exchange Tariff
Section 13

2nd Revised Sheet 27
Replacing 1st Revised Sheet 27

SEP 25 i98S
Electronic Switching

Public Sdfvicaa COrY"NY1Sssio+'

(1) This Tariff element is supplemental to Tariff Delay Announcement items .
(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

SE P 2
5

	

Effective :

	

OCT 011M
CT 1 19p9

By R . D . BARRON, President-Missouri Division

	

9 - 1 4
Southwestern Bell Telephone Company f,'Ublic ::,arv:Ge COMmiSS10; "

St . Louis, Missouri

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge

. . B $ 48 .20 $115 .00 (CR)$5 .50

. . B 9 .70 100 .00 (CR) 5 .50

. . B (2) (2) (2)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 27
of canceling this tariff .

	

Replacing Original Sheet 27

13 .2 .ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

Flexible First Delay
Announcement :(1)
-Announcement, each
(A30CE) .

-Trunk to access the
flexible delay an-
nouncement, each
(A30AT) .

Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(A85AiM)

MRDRBWPrR
Electronic Switching

JU14 2 7 '1986

~uuc szf~fise cowission ~

PPo~rn

',~'~~ q

	

1986

I t36-84
PIJOrii' SwACe COh1MISS1011

(1) This Tariff element is supplemental to Tariff Delay Announcement items .
(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Issued :

	

UN 2

	

i0"b

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Complex Service and
Service Monthly Installation/ Equipment
Types) Rate Move Charge Charge -

B $ 48 .20 $115 .00 (CR)$8 .50

B 9 .70 100 .00 (CR) 8 .50

B (2) (2) (2)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

1 . Type A S B Service-(Continued)

Flexible First Delay
Announcement :(1)
-Announcement, each
(A30CE) . . . . . . . ,

-Trunk to access the
flexible delay an-
nouncement, each
(A30AT) . . , . . . . .

Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(A85AM) . . . . . . . .

JUL 1

	

1986

[4Y
91IC iEP~'~'-f

	

is-low
9i:

+y wswup~

DEC 29 19$3

	

Effective :

	

JAN 0 1 14?4

By R . D . ?ARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Ceneral Bxchangeo,Ta_riff - 4
ja

	

rsrc b- b3

DEC 2 n 1-C3

MISSOURI
Ioblic Service Commission IProvided by Electr i'c-SwAitching

	

-

JAN -1 19C!'

83-253 ,

f P!!f1!j1, CPr~n .f,0r,,~;ticcj^~(1) This Tariff element is supplemental to Tariff Delay Annouhcement_items .
(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Service
TVDe(S) -

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge

. . B $ 48 .20 $115 .00 $5 .25

. . B 9 .70 100 .00 5 .25

. . B (2) (2) (2)



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   2nd Revised Sheet 28
of canceling this tariff. Replacing 1st Revised Sheet 28

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)
Complex Service

Service   Monthly   Installation/  and Equip-
Type(s)   __Rate__   _Move Charge   ment_Charge

System Display and Control
Equipment:
-Display and Control Unit,
central office components,
 each (A4C) . . . . . . . .    B     $20.85 $233.00 $6.00
-Premises components, each

(FC)   (A8K). . . . . . . . . . .   B (2) (2) (2)
-Optional printer associated
with a Display and Control

(FC)   Unit, each (A8P) . . . . .    B (2) (2) (2)
-Agent to split patterns,
   each (A9GAS) . . . . . . .    B 5.40 233.00 6.00
-Agent to reporting group

patterns, each (A9GAR) . . B 5.40 208.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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D. Rates-(Continued)

System Display and Control
Equipment :
-Display and Control Unit,
central office components,
each (A4C) . . .
-Premises compone

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 28
of canceling this tariff .

	

Replacing Original Sheet 28

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

r .
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

l . Type A & B Service-(Continued)

JUN 2'7 1986

MoMk

PubliC CaOOT41S~"°°'
-"C mp ex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

-Move Charge

	

Charge

(AS%) . . . . . .
-Optional printer
with a Display

anUnit,each (A8P)
-Agent to split

paeach(A9GAS) . .
-Agent to

reportinpatterns, each (

tt ;`t

	

c~er

	

Uric

.

	

Il

1 1986

'6-84

Pubrc Semce Commission

(1) Rates and charges are defined in Paragraph 13 .2 .1, D.3 ., of this Tariff .

Issued : JUN 27 1986

	

Effective : .1UL

	

1 1985

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

. . . . . B $20 .85 $233 .00 (CR)$6 .00
ts, each
. . . . . B (1) (1) (1)
associated
d Control
. . . . . B (1) (1) (I)
tterns,
. . . . . B 5 .40 233.00 (CR) 6 .00
g group
9GAR) . . B 5 .40 208.00 (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

1 . Type A fi B Service-(Continued)

System Display and Control
Equipment :
-Display and Control Unit,
central office components, .
each (A4C)

-Premises components, each
(A8R) .

GI~nera! E lnMAVRr5f
Section 13

Wti inal Sheet 28
~t

	

2, E83

IAISSOURI
Public Service Commission

Provided by Electronic Switching

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge

-Optional printer associatwith
a Display and ControUnit,
each (ASP) . . . .

-Agent to split patterns,
each (A9GAS) . . . . . .

-Agent to reporting group
patternseach (A9GAR) .,

	

. B

acc 2 91sss

R,
~ OELLEN

JUL 1

	

1986

By
,e :{ r .,.

cy . y,!'aSV4 .R1

Effective :

3y R . D . BARRON, Vice President-"issouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JAN -1 i5?<'
83-253

PLO; -, Senilice

(1) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

B $20 .85 S233 .00 $5 .25

ed
B (1) 1) (1)

l
. B (1) (1) (1)

. B 5 .40 233 .00 5 .25

5 .40 208 .00 5 .25



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 29
of canceling this tariff. Replacing 1st Revised Sheet 29

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)
Complex Service

Service   Monthly   Installation/   and Equip-
Type(s)   _Rate__   _Move Charge    ment_Charge

Dynamic Traffic Display
-Common equipment for up
to 20 display units, for a
maximum of 12 splits, with
a split displayed no
more than five times, each

(FC)     (A8LCE)(2) . . . . . . . .  B $19.10     $1,100.00 $6.00
-Per split (A8LSP). . . . .  B  9.20 --- 6.00
-Dynamic traffic display units
displaying information  on, one

(FC)   split each (A8M) . . . . . . . B (3) (3) (3)
-Display controller, one required

(FC)   one split units, each
(A8LUC). . . . B (3) (3) (3)

-Common equipment, one
required per 30 Dynamic Dis-

 play Units, each (A8LMF) . B 56.85 --- 6.00

Agent Status Display Console,
(FC)  each (A9C).  . . . . . . .   B  (3) (3) (3)

(MT)
  |
  |
  |
(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) In addition, apply Private Line Service Tariff charges for one channel for each common

equipment.
(FC) (3) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 29
of canceling this tariff .

	

Replacing Original Sheet 29

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

~,

	

JUN 2 117 1986
D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Issued :

	

.. .. ... . ?

	

S ufi

i MEMO

ipo le g~lfIC~ QPvlM r a~na
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge
Dynamic Traffic Display
-Common equipment for up
to 20 display units, for
a maximum of 12 splits,
with a split displayed no
more than five times, each
(A8LCE)(1) . . . . . . . . B

	

$19 .10

	

$1,100 .00

	

(CR)$6 .00
-Per split (A8LSP) . . . . .

	

B

	

9 .20

	

---

	

(CR) 6 .00
-Dynamic traffic display
units displaying infor-
mation on one split,
each (A8M) . . . . . . . .

	

B

	

(2)

	

(2)

	

(2)
-Display controller, one
required per 20 display
units, each (A8LUC) . . . .

	

B

	

(2)

	

(2)

	

(2)
-Common equipment, one re-
quired per 30 Dnamic Dis-
play Units, each' (A8LMF) .

	

B

	

g6t.5~~eD

	

---

	

(CR) 6 .00
C,W,

Agent Status Display Console,

'each (A9C) . . . . . . . . .

	

B

	

1VgP~(2p~`

	

(2) (2)

ON(~~~;ssnisslor

:~i,tbliC
J~ !\

~~, C}',3Fi1
B

	

r~2

	

rte- _.- -(2

sCIiUr Q

Key Control and Alarm Console,
-Console with up to ten keys
equipped for alarm condi-
tions, each (A8Q) . .

-Keys equipped for activa-
tion/deactivation of con-
trol functions at the
central office, each key
(A4K) (3)

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

B 1 .75

(1) In addition, apply Private Line Service Tariff charges
common equipment .

(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(3) In addition, apply a Series 101 Channel as specified in Section 2 of the Private

Line Service Tariff . One channel required for each function controlled by key .

Effective :

By R . D . BARRON, President-Missouri Division
_Southwestern Bell Telephone Company

St . Louis, Missouri

,'JUL ~

	

1986
8~ ~ - 8 tb) 6 . 0011

pubic semc2 commission
or--one°clr nnx-e1" foreach



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

( 2)
(3)

D. Rates-(Continued)

Issued :

	

DEC 2 9 41983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 .1 Automatic Call Distributing Systems Provided by Electro
Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)

Service Monthly
T_vpe(s) Rate

Dynamic Traffic Display
-Common equipment for up
to 20 display units, for
a maximum of 12 splits,
with a split displayed no
more than five times, each

-Display controller, one
required per 20 display
units, each (A8LUC) . . . .
-Common equipment, one re-
quired per 30 Dynamic Dis
play Units, each (A8LMF) .

	

B

	

56.85

B

Effective :

Agent Status Display Console,
each (A9C) . . . . . . . . .

	

B

	

(2)

Key Control and Alarm Console,
-Console with up to ten ke s
equipped for alarm condi
lions, each (A8Q) . . . .

-Keys equipped for activa-
tion/deactivation of con-

	

~~~

trol functions at the

	

S
central office, each key,AY
(A4K) (3) . . . . . . . .

pr .r~ .wuk~

In addition, apply Private Line Service Tariff charges
common equipment .
Rates and charges are defined in Paragraph
In addition, apply a Series 101 Channel as
Line Service Tariff . One channel required

JHii' I

By R . D . BARRON, Vice President- :Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General.Exchange_Tar fff,
~0

	

ec~ (b, 3
rigi~

j
lnarl Sfra'W/

	

D
DEC 2 C ,__80

MISSOURI
Public S2 ," Co. Commission
ilc_Sw ng

Complex

	

Service and
Installation/ Equipment
Move Charge

	

Charge

$4 .75
4 .75

4 .75

JAN -

	

193-;

84 .28 3 - 254375
T) iJV ca"

. . r0 .

for one channel for each

13 .2 .1, D .3 ., of this Tariff .
specified in Section 2 of the Private
for each function controlled by key .

(A8LCE)(1) . . . . . B $19 .10 $1,100 .00
-Per split (AELSP) . . . . . B 9 .20 ---
-Dynamic traffic display
units displaying infor-
mation on one split,
each (Aft . . . . . . . B (2) (2)



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    Original Sheet 29.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service
Service   Monthly   Installation/   and Equip-
Type(s)   _Rate__   _Move Charge    ment_Charge

Key Control and Alarm Console,
-Console with up to ten keys
equipped for alarm conditions,
each (A8Q). . . . .   B  (2) (2) (2)
-Keys equipped for activation/
deactivation of control functions
at the  central office, each key

(A4K)(3) . . . . . . . . .   B $1.75 $84.25 $6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.
(3) In addition, apply a Series 101 Channel as specified in Section 2 of the  Private Line Service

Tariff.  One channel required for each function controlled by key.
____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued   Section 13
except for the purpose    2nd Revised Sheet 30
of canceling this tariff.  Replacing 1st Revised Sheet 30

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)
Complex  Service

Service   Monthly    Installation/    and Equip-
Type(s)   _Rate__    Move Charge__ ment_Charge

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - one
required for ACD-ESS

(FC)    system, each (A8T)(2). ..  B      $151.35      $572.00  $6.00

Split Counts:
-Common equipment,
one required for each
five splits or fraction
thereof:
Half hourly and daily
counts, each (A8SHH). . B 124.95  50.50 6.00
Hourly and daily counts,
each (A8SHC). . B 62.45 50.50 6.00

-Counts per split, up
to l9 counts, each

 (A8SSC) . . . . . . . B  13.70 302.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC)  (2) In addition, the customer will be required to provide the following service or a comparable

service:
(a) a Model 35 receive-only teletypewriter, (b) one data set for ll0 baud service or greater and (c)
one l50 baud teletypewriter channel.

____________________________________________________________________________________

Issued:  February 28, 1990 Effective:   arch 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 .1 Automatic Call Distributing Systems Provided by E
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

-Rate

	

Move Cha rge

	

Charge

$572 .00 (CR)$6 .00

t~~P+~~ t) ~<J *3,

6 .00

6 .00

(CR) 6 .00

,~H~q ~4~Yl3 C4 ~ommisS101~
In addition, the customer will be required to provide the fo_11o_wifig_service,
or a comparable service :

	

~`-
(a) a Model 35 receive-only teletypewriter, (b) one data set for 110 baud serv-
ice or greater and (c) one 150 baud teletypewriter channel .

Effective : JUL 1 1°80
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 30
Replacing Original Sheet 30

MEN
ectroili`' S.witFh ngu

DISSOUR1

fiic semce commission

", ! JUL 7

	

1986
86-84

Teletypewriter Management
Information System (MI5)

Common equipment for
teletypewriter - one
required for ACD-ESS
system, each (A8T)(1) . . . B

Split Counts :
-Common equipment, one
required for each five
splits or fraction
thereof :
Half hourly and daily
counts, each (A8SHH) . . B

Hourly and daily
counts, each (A8SHC) . . B

-Counts per split, up
to 19 counts, each
(A8SSC) . . . . . . . . . B

124 .95 50 .50

62 .45 50 .50

13 .70 302 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
Public Service Commission

13 .2 .1 Automatic Call Distributing Systems Provided by Electronf-c-5witching
Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)

Complex

	

Service and

OR no

Bys

	

3:~W J/kid -1 i98 f,

.

	

,w.~_c(i) In addition, the customer will be requ red 25.3f ton provide the! folto

	

ng service
or a comparable service :

	

! ijux Serjic .' Comm "ccin ,
(a) a Model 35 receive-only teletypewriter, (b) one data`set-for-tt~baud-serv-
ice or greater and (c) one 150 baud teletypewriter channel .

Effective : JAN 0 1

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

ene a-

	

chan e-T riff

~ 13,
Original Sheet 3Q

DEC 2

	

1~~j

WSSUURI

Teletypewriter Management
Information System (MIS)

Service
Type(s)

Monthly
Rate

Installation/
Move Charge

Equipment
Charge

Common equipment for
teletypewriter - one
required for ACD-ESS
system, each (AST)(1) . . . B $151 .35 $572 .00 $5 .25

Split Counts :
-Common equipment, one
required for each five
splits or fraction
thereof :
Half hourly and daily
counts, each (A8SHH) . . B 124 .95 50 .50 5 .25
Hourly and daily
counts, each (A8SHC) . . B 62 .45 . 50,50 5 .25

-Counts per split, .up
to 19 counts, each
(A8SSC) . . . . . . . . . B 13 .70 302 .00 5 .25



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 31
of canceling this tariff Replacing 1st Revised Sheet 31

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)
Complex      Service and

Service   Monthly   Installation/   Equipment
Type(s)      _Rate__   _Move Charge    __Charge_

Teletypewriter Management
Information System (MIS)-
(Continued)

Report Group Counts:
-Report Groups, each
(A8VCE) . . . . . . . .    B $ 4.40      $269.00 $ 6.00
-Report Group Counts
-Common equipment, one
required for each five report
groups or fraction thereof:
-Half hourly and daily
counts, each (A8VHH). B 79.05  50.50 6.00
-Hourly and daily counts,
each (A8VHC). B 39.55  50.50 6.00
-Counts per report groups,
up to nine counts, half hourly,
hourly or
daily, each (A8VRC). . B 6.45      302.00 6.00
Trunk Group Counts:
-Common equipment,
one required for each five
trunk groups or fraction thereof:
-Half hourly and daily
counts, each (A8WHH). B 26.30 50.50 6.00
-Hourly and daily
counts, each (A8WHC). B 13.20  50.50 6.00
-Counts per trunk group,
up to six counts (A8WTC) B 4.30 24.00 6.00
-Nonusage Trunk Reports
common equipment
(A8XCE) B 5.10 176.00 6.00
per trunk (A8XTE) . . . B  .20       --- 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff

P.S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

Issued :

	

JUN 2 7 1986

Teletypewriter Management
Information System (MIS)-
(Continued)

Report Group Counts :
-Report Groups, each
(A8VCE) . .

-Report Group
-Common

equirequired
foreportgrou

tion thereo-Half

hourlcounts,
ea-Hourlyand

counts,
ea-Countsper

rgroups,up
thalfhourly,

daily, each
Trunk Group

C-Common
equiprequired for

trunk groups
tion thereof-Half

hourly
counts,

ea-Hourlyand
counts,

ea-Countsper
tupto six

co-Nonusage
Trucommonequipper

trunk (

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 31
Replacing Original Sheet 31

NOWEN
Ele8tronic)15wipchiii~j(j

MIJJUM
Public 5ennce Commission

1 . Type A & B Service-(Continued)
Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge-

C.1~
50 .~50`-

5b1l"5D1. 1986

Q6-84
00oiloilC ~'_Wlce Con

-176 .00
---

	

(CR) 6.00

6.00

6.00

ISSAi180

6.00

. . . . . . B $ 4 .40 1,
Counts 0 ~,, ~..

pment, one
r each five
ps or frac-
f :
y and daily
ch (A8VHH) . B ~?sG79~ .'0$ %
daily

ch (A8VHC) . B 39 .55
eport
o nine counts,
hourly or
(A8VRC) . .

ounts :
B 6 .45

ment, one
each five
or frac-

: r'->- -
and daily

ch (A8WHH) . B 26 .30
daily ,
ch (A8WHC) . B 13 .20
runk group,
unts '(A8WTC) B 4.30
nk Reports

FF-'ment (ABXCE) B 5 .10
8XTE) . . . B .20

Effective :

gO.00 (Ci)$6 .00

a
,,50 .50 6 .00

50 .50 6 .00

302 .00 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLATTEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

._General_ExchangeTariff

hail
ct en. 19

.i na~ "S} eet 3!1

Issued :

	

DEC 29 1°33

	

Effective :

	

JAN 0 1 l ;ow
By R . D . BARRON, Vice President-Missouri

Scuthwestern Bell Telephone Company
St . Louis . Missouri

DEC 2 9 i-33

MISSUUHI
13 .2 .1 Automatic Call Distributing Systems Provided by EtEdtL!'SnSQQYV~$1Ca-jR0SIO(1

Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)
Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

Teletypewriter Management
Information System (MIS)-
(Continued)

Rate Move Charge Charge

Report Group Counts :
-Report Groups, each
(A8VCE) . . . . . . . . . B $ 4 .40 $269 .00 $5 .25

-Report Group Counts
-Common equipment, one
required for each five
report groups or frac-
tion thereof :
-Half hourly and daily
counts, each (A8VHH) . B 79 .05 50 .50 5 .25
-Hourly and daily
counts, each (A8VHC) . B 39 .55 50 .50 5 .25

-Counts per report
groups, up to nine counts,
half hourly, hourly or
daily, each (A8VRC) . . B 6 .45 302 .00 5 .25

Trunk Group Counts-
-Common equipment, one
required for each five
trunk groups or
tion thereof

frac-pRp

-Half hourly and daily
counts, each (A8TWHH) . JB~L 1 . 26 ,;10

UVI,J
50 :.:50__ �-- 5..23_.__

-Hourly and daily
PM2 .25counts, each (A8WHC) j 13 ..2 50 .50

-Counts per trunk group,'
'
.S,

up to six counts (A8WTC) B 4 .30 24 .OOJAN '" 1 19851.25
-Nonusage Trunk Reports
common equipment (A8XCE) B
per trunk (A8XTE) . . . B

5 .10
.20

,7'ub°°
F

3C21 COMsJJ Sio :'_



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 32
of canceling this tariff.  Replacing 2nd Revised Sheet 32

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2    ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)
Complex  Service

Service   Monthly   Installation/   and Equip-
Type(s)   Rate  _Move Charge   ment_Charge

Equipment for Service Super-
vising of Agent Console Position-

(FC) Circuits:(2)

-Agent Assist and/or Agent
Call Terminal equipped for
service supervising, each
(A8HAT). . . . . . . . . .    B      $ 6.60 --- $5.50

-Common equipment, one
required for a group of 72
consoles or fraction

(FC)      thereof, each (A8HCE). . . B (3) (3) (3)
-Auxiliary Equipment, one
required for a group of 24
consoles or fraction

(FC)      thereof, each (A8HAE). . . B (3) (3) (3)

-Service Supervising Trunk to
access agent position circuits,
a maximum of  six trunks may
be provided for group of 72
consoles or fraction thereof,

(FC)      each (A8HMT)(4). . . . . .    B 12.40      $595.00 5.50

Optional Emergency Reserve
(FC)        Power  . . . . . . . . . .   B (5) (5)    (5)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Service Supervising arrangements are subject to additional equipment requirements for service observing.

| (3) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.
| (4) Apply Private Line Charges for a Series Type 311 channel as specified in Section 2 of the Private Line
| Service Tariff for each service supervisory trunk.

(FC) (5) Rates will be provided via a Special Service Arrangement Request.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 32
of canceling this tariff .

	

Replacing 1st Revised Sheet 32

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

:":r

D. Rates-(Continued)

1 . Type A b B Service-(Continued)
Complex Service

Service

	

Monthly

	

Installation/

	

and Equip
Type(s)

	

Rate

	

Move Charge

	

ment Charge

Equipment for Service Super-
vising of Agent Console Posi-
tion Circuits :(1)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

-Agent Assist and/or Agent
Call Terminal equipped for

vNk-I4 ('- #

Y ~~`k-0r . . :5

SEP2519K

-Service Supervising Trunk
to access agent position
circuits, a maximum of
six trunks may be provided
for group of 72 consoles
or fraction thereof,
each (A8HMT)(3) . . . . . .

	

B

	

12 .40

	

$595.00

	

(CR) 5 .50

Optional Emergency Reserve
Power . . . . . . . . . .

	

B

	

(4)

	

(4)

	

(4)

(1) Service Supervising arrangements are subject to additional equipment require-
ments for service observing .

(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(3) Apply Private Line Charges for a Series Type 311 channel as specified in Section

2 of the Private Line Service Tariff for each service supervisory trunk .
(4) Rates will be provided via a Special Service Arrangement Request .

Issued :

	

SE;
4

..

~p	Effective:
""709

	

UCT 11 19M
By R . D . BARRON, President-Missouri Division

	

dCT j-

	

1989
Southwestern Bell Telephone Company

	

8 y_ - 1 4
St . Louis, Missouri

	

''ablic 8etvice COMRIMSlfi7 ,

service supervising, each
(ABHAT) . . . . . . . . . . B $ 6 .60 --- (CR)$5 .50

-Common equipment, one re-
quired for a group of 72
consoles or fraction
thereof, each (A8HCE) . . . B (2) (2) (2)

-Auxiliary Equipment, one
required for a group of
24 consoles or fraction
thereof, each (ABHAE) . . B GP~AQfZ)'

'

(2) (2)



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 32
of canceling this tariff .

	

Replacing Original Sheet 32

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Equipmene for Service Super-
vising of Agent Console Posi-
tion Circuits :(1)

-Agent Assist and/or Agent

!L " q! 27 '00^i

%y Electronic Switching
JUN 2'; 1986

MISSVSDI\I
Public semce commission

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s) Rate M Charge Charge

CANGEI.[-

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

pCi 1

	

199

Ne_ G

	

scion

'4i~L 1

	

1986
Optional Emergency Reserve 6

	

84Power . . . . . . . . . . . B
~,t1°orC Service Commission I

(1) Service Supervising arrangements are subject to add itional:.-equ pment°reg1Y ree--
meats for service observing .

(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(3) Apply Private Line Charges for a Series Type 311 channel as specified in

Section 2 of the Private Line Service Tariff for each service supervisory trunk .
(4) Rates will be provided via a Special Service Arrangement Request .

Effective : JUL

	

1 1986

Call Terminal equipped for
service supervising, each

public Se~°MISsoufa
(A8HAT) . . . . . . . . . . B $ 6 .60 --- (CR)$8 .50

-Common equipment, one re-
quired for a group of 72
consoles or fraction
thereof, each (A8HCE) . . . B (2) (2) (2)

-Auxiliary Equipment, one
required for a group of
24 consoles or fraction
thereof, each (ASHAE) . B (2) (2) (2)

-Service Supervising Trunk
to access agent position
circuits, a maximum of
six trunks may be provided
for group of 72 consoles
or fraction thereof, r ; ILf (1 !
each (A8HMT)(3) . . . . . . B 12 .40 $595 .00 (CR) 8 .56



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
Public Service Commission

13 .2 .1 Automatic Call Distributing Systems Provided by Elcketronic-Swktch-ing°~-
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Equipment for Service Super-
vising of Agent Console Posi-
tion Circuits :(1)

-Agent Assist and/or Agent
Call Terminal equipped for
service supervising, each
(A8HAT) . B

	

$ 6 .60

	

$5 .25
-Common equipment, one re-
quired for a group of 72

	

,
consoles or fraction
thereof, each (A8HCE) . . . B

	

(2)

	

(2)

	

(2)
-Auxiliary Equipment, one
required for a group of
24 consoles or fraction
thereof, each (A8HAE) . .

"
B

	

(2)

	

(2)

	

(2)
-Service Supervising Trunk
to access agent position
circuits, a maximum of
six trunks may be provided
for group of 72 consoles
or fraction thereof,
each (A8HMT)(3) . . . . . .

1011
-

B ju~ 1

	

LiybuD
Optional Emergency Reserve
Power .

	

. .

	

.

	

.

	

. .

	

.

	

.

	

.

	

. ev Bj

	

4.4) 3-

	

_(4)_-. 1
~~ C

(1) Service Supervising arrangements are subjec

	

to additionalllequiplk 'r q
ments for service observing .

	

11

	

_q
1

(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., o this T`atiff' .
(3) Apply Private Line Charges for a Series Type 311 channel a

	

specifie$ &n- 2 5 .
Section 2 of the Private Line Service Tariff for each serv igaLsn_pe

	

tiisc)ry3r,trug;V `
(4) Rates will be provided via a Special Service Arrangement Request. . .

	

-

	

--- "------

Issued :

	

DEC 29, i'fli

	

Effective :

	

JAN 0

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri-

Genera-I-Exchan e-Ta;rf--f

I

	

21RUSftee1J 3211r~in-

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

- . Rate

	

Move Charge

	

Charge

$595 .00

DEC 2 D 1:.23

h'IISSUUKI

5 .25



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 33
of canceling this tariff. Replacing 1st Revised Sheet 33

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service
Service   Monthly  Installation/  and Equip-
Type(s)   __Rate_  _Move Charge  ment Charge

Agent Information Announce-
(FC)  ment Access, each(2)  . . .    A, B (3) (3) (2)

Alternate Traffic Routing:
-Common equipment in
central office, one required
per system (A4RCE) . . . . . . B $ .95 --- $6.00
-Per split (A4RSE). . . . . B  8.25 $101.00  6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) In addition, apply charges from Section 2 of the Private Line Service Tariff for channels between
   | the ACD-ESS serving office and the location of the announcement source.  Announcement
   | equipment may be subject to tariff charges for an appropriate connecting arrangement as found in
   | Section 4 of this tariff.
(FC) (3) Rates will be provided via a Special Service Arrangement Request.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Issued :

P .S .C . Mo .-No . 35

Agent Information Announce-
ment Access, each(1) . . .

	

A, B

Alternate Traffic Routing :
-Common equipment in central
office, one required per
system (A4RCE) . . . . .

-Per split (A4RSE) . .

General Exchange Tariff
Section 13

1st Revised Sheet 33
Replacing Original Sheet 33

lecttoriiiczswitching

mIssught
Public Sac-Vice commission

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Char

	

Charge_

B
B

(CR)$6 .00
(CR) 6 .00

In addition, apply charges from Section 2 of the Private Line Service Tar-
iff for channels between the ACD-ESS serving office and the location of
the announcement source . Announcement equipment may be subject to tariff
charges for an appropriate connecting arrangement as found in Section 4
of this Tariff .
Rates will be provided via a Special Service Arrangement Request .

Effective : JUI 1 19d6

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

1986
86-84

pubicsefice COMMISS10~I

(2) (2)

$ .95 ---
8 .25 $101 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . No .-No . 35

MISCELLANEOUS SERVICE

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type A S B Service-(Continued)

Agent Information Annou
ment access, each(l) .

Alternate Traffic
Routi-Commonequipment in

ceoffice,one required
system (A4RCE) . . .

-Per split (A4RSE) . .

OFFERINGS

Provided by Eldc-tr-onia-Switching--

Issued :

	

DEC 29 1983

	

Effective :

	

viif"! C ) ~"C»
By R . D . SARRON, Vice President-Missouri
Southwestern Bell Telephone Comoanv_

St . Louis, Missouri

Genera-1-Exchange Tariff,

~9 uu r
13

Ygihie3l6t'ee!tl33

DEC 2 3 1z_C3

MISSOURI
Public Service Commission

C

	

RU) Ak LMT-
i .

Jui_ 1

	

',ybb

	

AJAN -1 i9?4

' PuFC ervvico Co
5 s^'"'. ',

In addition, apply charges from Section 2 of the Private' Line Service - Tar=-- --
iff for channels between the ACD-ESS serving office and the location of
the announcement source . Announcement equipment may be subject to tariff
charges for an appropriate connecting arrangement as found in Section 4
of this Tariff .
Rates will be provided via a Special Service Arrangement Request .

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge

nce-
. . A, B (2) (2) (2)

ng :
ntral
per
. . B $ .95 $5 .25
. . B 8 .25 $101 .00 .5 .25



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    1st Revised Sheet 34
of canceling this tariff.    Replacing Original Sheet 34

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Non-recurring Charges

Equipment or Feature Addition Charges

These charges apply only to central office rate elements added to an existing installation
and are in addition to the tariffed installation charges for the rate elements.  There are
two additional classi-  fications--Major and Minor.  Major is defined as equipment or
feature additions.  They require cabling and/or equipment mounting.  A Minor addition
requires no cabling and/or equipment mounting.  When an addition involves both Major
and Minor services, only the Major addition charges applies.

Major Addition . . . . .     $300.00
Minor Addition . . . . . 75.00

(AT)  (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Issued :

	

DEC 29 i0-86

Non-recurring Charges

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Equipment or Feature Addition Charges

These charges apply only to central office rate elements added to an
existing installation and are in addition to the tariffed installa-
tion charges for the rate elements . There are two additional classi-
fications--Major and Minor . Major is defined as equipment or feature
additions .

	

They require cabling and/or equipment mounting .

	

A Minor
addition requires no cabling and/or equipment mounting . When an
addition involves both Major and Minor services, only the Major
addition charges applies .

Major addition . . . . .

	

$300.b0
Minor addition . . . . .

	

75.00

CANCELLEb

NIAR 0 0 1390

~111!J? J- Ssiv:CQ C °,Ymilli331or
s". 3SS()!JF 3

Effective :

3v R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Yissouri

Gn Sao xdla8 e Mariff
,I

	

LS IUJ

	

U 16e~Ction 13
Original Sheet 34

'

	

DEC 2 U ; ;,, 0

1~1f uu"i
Public Service Commission

Y

,JAN - 11931

83-253
5a3,

issioo



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 35
of canceling this tariff. Replacing 2nd Revised Sheet 35

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

2. Type C Service

a. Central Office System Components
Complex Service

Monthly Installation/ and Equip-
(FC) Rate Move Charge ment Charge (6)

System Common Equipment
(A2B)..... $1,448.60 $10,600.00 ----

Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z).....    138.50       740.00 $5.50

(FC) ACD-ESS Terminal,
each (A2T) (2)(3)(4).....    18.60        9.50 5.50

Queuing Service, per split
arramge
-First on requested
 order (A3S).....     6.25     268.50 5.50
-Each additional on the
same order (A3S)     6.25      68.75 5.50

Queue slot, each
(FC) (A83RA) (5).....     .70 ---- 6.75

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) When used with supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations may also

| be applicable.
| (3) One voice grade channel is provided according to the regulations found in this tariff.
| (4) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent to the
| initial installation of the system.
| (5) The number of queue slots is specifiable by the customer where the central office is so equipped.

(FC) (6) The Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2

(1)

(2)

(3)

(4)

(5)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Provided by Electro
'
nic"Switching

14:? C:Om'r'ttiBSio~
13 .2 .1 Automatic Call Distributing Systems

Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

2 . Type C Service

a . Central Office System

System Common Equip-
ment (A2B) . . . . . . . .$1,448 .60

Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z) . .

ACD-ESS Terminal,
each (A2T)(1)(2)(3) . . .

Queuing Service, per split
arranged
-First on requested
order (A35) . . . . . .

-Each additional on the
same order WS) .

	

.

	

.

	

.

Queue slot, each (A83RA) .
(4)

Componentsa;;(~,S°rvice
COM

i~siSSC~tl~i

Complex
Monthly Installation/
Rate

	

Move Charge

138 .50

18 .60

6 .25

6 .25

.70

General Exchange Tariff
Section 13

2nd Revised Sheet 35
Replacing 1st Revised Sheet 35

RECrpe t2..®

P'~w?. S 0 ,'..990

$10,600 .00

SEP 25 1989

C
Swt

Service
and Equip-

ment Charge(5)

740 .00 (CR)$5 .50

9 .50 5 .50

268 .50 5 .50

68 .75 5 .50

---

	

(CR) 6 .75

for Agent Call and/or Agent AssistWhen used with supervisor consoles, rates
Line Terminations may also be applicable .
One voice grade channel is provided according to the regulations found in
this Tariff .
Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the system .
The number of queue slots is specifiable by the customer where the central
office is so equipped .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

FILED

SEP

	

Effective :
'OCT 0

	

OCT 1 1989
By R . D . BARRON, President-Missouri Division

	

8 9 - 14
Southwestern Bell Telephone Company

	

Public Service Coistmsss'Q1'
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(1)

(2)

(3)

(4)

(5)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D .

Issued : JUN 2 7 1986

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Rates-(Continued)

2 . Type C Service

a . Central Office System Components

System Common Equip-
ment (A2B) . . . . .

Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z)

ACD-ESS Terminal,
each (A2T)(1)(2)(3) . .

Queuing Service, per split
arranged
-First on requested
order (A3S) . . . . . . TV;b
-Each additional on the
same order (A3S) . . .

Queue slot, each (A83RA)(4)

Effective :

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Char ge	Charge(5)

$1,448 .60 $10,600 .00

13850

vit,Ceo
18 .6gqa~

.70

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 35
Replacing Original Sheet 35

Elec ronic,§yijtc
hing3~3G

MISSUURI
Public Saivice Commission

740 .00 (CR)$8 .50

9 .50

268 .50

68 .75

8 .50

8 .50

8 .50

When used with supervisor consoles, rates for Agent Call and%or-Agent9~Assist
Line Terminations may also be applicable .

	

8 6 -,~ 8 4d
One voice grade channel is provided according to the ii;

u 11bia~slnbtuVifiiI$$IOiIthis Tariff .

	

l1
Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the system .
The number of queue slots is specifiable by the customer where the central
office is so equipped .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

2 . Type C Service

a . Central Office System

DEC 2 9 1H3

System Common Equip-
ment (A2B) . . . . . . .

Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z) .

ACD-ESS Terminal,
each (A2T) (1) (2) (3) .

P .S .C . Mo .-No . 35

Components

3y R . D . BARROW, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri

MISSOURI
Public Service Commission

Provided by Electronic Switching

Queuing Service, per
spliarranged

-First on requested
order (.138) , . . . .

R-Eachadditional on the
same order (A3s) . . . .

Queue slot, each (A83RBV
$4

	

R .S.3ETO

	

--

	

5 .25
PUBLIC SERVICE COMMISSION

of hussoula

(1) When used with supervisor consoles, rates for Agent Call and/or ?gent Assist
Line Terminations may also be applicable .

	

~-̀ I~ 'n ° 'n(2) One voice grade channel is provided according to the regulation53f9~n~ J
this Tariff .

(3) Refer to Section 19 of this Tariff for the appropriate service ch rroe(s-) r
when installed subsequent to the initial installation of the Sys'1

	

a_,2
,5 s

	

l(4) The number of queue slots is specifiable by the customeri,where th central
office is so equipped .

	

` Puh` Serd!C3 COrn!i !4S :C
(5) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System .

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge(5)

. $1,448 .60 S10,600 .00

. 138 .50 740 .00 $5 .25

t

18 .60 9 .50 5 .25

AVOMEN 268 .50 5 .25

.,JUG L 49ii 68 .75 5 .25



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 36
of canceling this tariff.  Replacing 2nd Revised Sheet 36

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

a. Central Office System Components-(Continued)
Complex Service

Monthly Installation/ and Equip-
(FC) Rate Move Charge ment Charge (6)

Network Access Register, PBX
(FC) each (2)(3)(4)..... Trunk Rate ---- (7)

(FC) Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip-
ment, each (A8EFX)..... $45.55 (6) $5.50

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS
Queuing equipment, each

(FC) (A8ETL) (5)..... 45.65 (6) 5.50

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip-

(FC) ment each (A3L) (5) 37.65 (6) 5.50
 (AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as

| found in Section 24 of this tariff on each Network  Access Register equipped for exchange Touch-Tone
| calling.
| (3) If the facilities are used for outgoing calls, long distance call  identification will be provided by Primary
| Listed Directory Number only.
| (4) Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.
| (5) Also includes "trunk-to-station" tie line terminations.
| (6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.
| (7) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge.
| (8) The Service and Equipment Charge applies only when the item is provided subsequent to the initial

(FC) installation of the ACD-ESS Type C System.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 36
of canceling this tariff .

	

Replacing 1st Revised Sheet 36
MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) REC2JIVED

13 .2 .1 Automatic Call Distributing Systems Provided by Elecxroirtic5Swi_tching
Systems (ACD-ESS)-(Continued)

ni!SS0Uri
D . Rates-(Continued)

	

COITfY71iSSiOf^

2 . Type C Service-(Continued)

a . Central Office System Components-(Continued)

Complex Service
/

	

and Equip-
ment Charge(7)

(CR)$5 .50
in

5 .50

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip
ment, each (A3L)(4) . . . . .

	

37 .65

	

(5)

	

(CR) 5 .50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calling .

(2) If the facilities are used for outgoing calls, long distance call
indentification will be provided by Primary Listed Directory Number only .

(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks .

(4) Also includes "trunk-to-station" tie line terminations .
(5) These rates are in addition to charges for the actual facilities which are

covered in this and other tariffs .
(6) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge .
(7) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System
*FILED

Issued :

	

Effective :
SEP 2 5 '989

	

~"

	

OCT 1 1989
By R . D . BARRON, President-Missouri Division

	

8 9 - 14
Southwestern Bell Telephone Company Public Service COMMIS'SIOT

St . Louis, Missouri

Monthly Installatio
Rate Move Charge

Network Access Register, PBX
each(1)(2)(3) . . . . . . . . Trunk Rate ---

Foreign Exchange and
Foreign Serving Office
Service Termination on ~°9�.rG
ACD-ESS queuing equip-
ment, each (A8EFX) . . . . . . $45 .55 O (5)~O

Tie Line or Private Switched
:

A a,_5
Service

sLinTerminationon ACDeESS
~,c~=~0, 0~

~queuing equipment, each 4
(A8ETL)(4) . . . . . . . . . . 45 .65 (5)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

General Exchange Tariff
Section 13

1st Revised Sheet 36
Replacing O_ riginal Sheet 36

~Electibn"ic2§'sailtEHdng

MISSUURI
Publcc wits Gofmisslon

a . Central Office System Components-(Continued)

Network Access Register,
each(1)(2)(3) . . . . .

Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip-
ment, each (A8EFX) . . .

Tie Line or Private
SwitService(CCSA) Access

LiTerminationon ACD-ESS
queuing equipment, each
(A8ETL)(4) .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Tie Line or Private
SwitService(CCSA) Access

LiTerminationon ACD-ESS,
terminated on queuing eq
ment, each (A3L)(4) . .

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone

(2) If the facilities are used for outgoing calls, long distance eaU~l "d,~ification
will be provided by Primary Listed Directory Number only .

	

)PI,

(3) Charge rate equivalent to service charges applicable to Private Branch Exchangj
'
k

trunks .

	

Llu¢_
1

	

1986
(4) Also includes "trunk-to-station" tie line terminations .~
(5) These rates are in addition to charges for the actual faciIitiAgh1AA

covered in this and other tariffs .

	

'111 PUblic Srmc UUMUSS1011
(6) Refer to Local Exchange Tariff for appropriate Service and=Eq`ufpment Charge .
(7) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System .

Issued :

	

~~~J'~~ ~)
~:? :j

	

Effective :

	

JUL

	

l
1J55

Complex
Monthly Installation/
Rate Move Charge

Service and
Equipment
Chare(7)

PBX
. . ---. Trunk Rate (6)

. . . $45 . (CR)$8 .50

ched
ne

Y alli:ial0
r~,Cl(iss0 .~Q

^L:":D
.65
G

M'SSOT5 '

ched

45(5) 8.50

ne
not
uip-
. . . 37 .65 (5) (CR) 8 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

	

DEC L CJ ,;`v'VJ

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

General x

?O (On S~ N6

U t C 2 9 1^fl0

PP~'115SOURiL;Public Service Commission
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Sc$'ing

Systems (ACD-ESS)-(Continued)

a . Central Office System Components-(Continued)
Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(7)

Network Access Register,

	

PBX
each(1)(2)(3) . . . . . . . . Trunk Rate -

	

---

	

(6)

Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip
ment, each (A8EFX) . . . . . . $45 .55

	

(5)

	

$5 .25

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS

	

MENqueuing equipment, each

	

~l
(A8ETL)(4) . . . . . . . . . . 45 .65

	

(5)

	

5.25

Tie Line or Private Switched

	

JUL 1

	

1986
Service (CCSA) Access Line
Terminaiton on ACD-ESS, not syl
terminated on queuing equip-PUBLIC SERVICE COMMISSION

went, each (A3L)(4) . . . . . 37 .`5
MISSUUW

	

(5)

	

5.25

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calling . -	--- -

	

r--
(2) If the facilities are used for outgoing calls, long distance call [ind'~' 3fication

will be provided by Primary Listed Directory ;dumber only .

	

if, ~11_,~U
(3) Charge rate equivalent to service charges applicable to Private Branc ,Exchanges

trunks .

	

JAN -

	

Zdll

	

,
(4) Also includes "trunk-to-station" tie line terminations .

	

263
(5) These rates are in addition to charges for the actual fac-irlisiies , which are "

covered in this and other tariffs .
(6) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge .

. (7) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

Effective :

	

JAN 0 1 10P1

By R . D . BARRON, Vice President-:"-isscuri
Southwestern Bell Telephone Company

St . Louis, `iissouri



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 37
of canceling this tariff. Replacing 2nd Revised Sheet 37

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

a. Central Office System Components-(Continued)

Complex Service
 Monthly  Installation/   and Equip-

(FC) _Rate    _Move Charge  ment_Charge(6)
 Data Link
-Per 100 consoles or frac-

(FC)    tion thereof (A2C)(2) . . .   $110.25     $260.00  $5.50
-AEMIS Interface

(FC)    (A2E)(2). . . . . . . . . .    110.25      260.00 5.50

b. Premises System Components

Cabinet A assembly,
(FC)  capacity 50 consoles(3)

-First Cabinet A (A21) . . . (4) (4) 5.50
-Each additional

(FC)   Cabinet A (A22) . . . . . .     (4) (4) 5.50

Cabinet B assembly,
capacity 50 consoles,

(FC)     each (A2F)(3). . . . . . . .     (4) (4) 5.50

Additional Line Circuit
(FC) Carriers, each (A2L)(5). . .  (4) (4) 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Also apply rates found in the Private Line Service Tariff for one channel for each Data Link.

| (3) Includes power supply and line circuit carrier for the first 10 consoles.
| (4) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
| (5) One required for each additional 20 consoles in Cabinet A or B.

(FC) (6) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(1)

(2)
(3)
(4)
(5)

13 .2 .1 Automatic Call Distributing Systems Provided by ElectronicLr̀itching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

a . Central Office System Components-(Continued)

Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . . .

-AEMIS Interface
(A2E)(1) .

b . Premises System Components

Cabinet A assembly,
capacity 50 consoles(2)
-First Cabinet A (A21) .
-Each additional
Cabinet A (A22) . . . .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Cabinet B assembly,
capacity 50 consoles,
each (A2F)(2) . . . . . . . .

Additional Line Circuit
Carriers, each (A2L)(4) . . .

General Exchange Tariff
Section 13

2nd Revised Sheet 37
Replacing 1st Revised Sheer 37

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge ment Charge(5)

$110 .25 $260 .00 (CR)$5 .50

110 .255;vo 260 .00

RECEIVED

SEP 25 1989

P(:"'ic

	

Olvica ;OrY1miSSlOt-

(3)

	

(3)

	

(CR) 5 .50

Also apply rates found in the Private Line Service Tariff for one channel
for each Data Link .
Includes power supply and line circuit carrier for the first 10 consoles .
Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of this Tariff .
One required for each additional 20 consoles in Cabinet A or B .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

rs, r.

5 .50

5 .50

5 .50

5 .50

i a~tin.a
Issued : 'EP-,I

	

9 j ;380

	

Effective : OCT 01 ,M

	

OCT 1

	

1989
By R . D . BARRON, President-Missouri Division

	

89 - 14
Southwestern Bell Telephone Company Public Servicoo COMMISSJOT,

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2

(1)

(2)
(3)
(4)
(5)

13 .2 .1

Issued :

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

a . Central Office System Components-(Continued)

b .

JUN 2 7 1986

MISCELLANEOUS SERVICE OFFERINGS

P .S .C . Mo .-No . 35

JUL 1

	

1986
Also apply rates found in the Private Line Service Tariff for one channel
for each Data Link .

	

Jri,RP8,snnnmIncludes power supply and line circuit carrier for the firsT flSnconsons .ls$IOn
Rates and charges are found in Paragraph 13 .2 .1, D .4 .,"of_ttiis°Tariff .
One required for each additional 20 consoles in Cabinet A or B .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

Effective : ,.Slju

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 37
Replacing Original Sheet 37

R11MEMO
7 ~ .-

El~ctronil~)I§witn cti~s-ng,

MIJJUUN
Public Service Commission

r Li~n

Complex
Monthly Installation/
Rate - - Move Charge

Service and
Equipment
Charge(5)

Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . . $110 .25 $260 .00 (CR)$8 .50
-AEMIS Interface
(A2E)(1) . . . . 00 8 .50

Premises System Components ~989

Cabinet A assembly,
~j gSiofI

capacity 50 consoles(2)
-First Cabinet A (A21) . p;:`stir( ~11SSOU~i(3) 8 .50
-Each additional
Cabinet A (A22) . . . . (3) (3) 8 .50

Cabinet B assembly,
capacity 50 consoles,
each (A2F)(2) . . . . (3) (3) 8 .50

Additional Line Circuit
Carriers, each (A2L)(4) . (3) ~~--_ (3) . . _- (CR)-.8 50-. .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-FSS CENTRAL OFFICE SERVICE-(Continued)

(3)
(4)
(5)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

DEC 2 9 1983

MISCELLANEOUS

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

a . Central Office System Components-(Continued)

Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . . .

-AEMIS Interface
(A2E) (1) .

b . Premises System Components

Cabinet A assembly,
capacity 50 consoles(2)
-First Cabinet A (A21) . .
-Each additional
Cabinet A (A22)

SERVICE OFFERINGS

Provided by Elec

capacity 50 consoles,
each (A2F) (2) .

	

.

	

. .

	

.

	

.

	

.

	

1. (3I~86

n

By P . D . 3ARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Cabinet B assembly,

	

O
Additional Line Circuit
Carriers, each (A2L)(4)BY cL.7-_ .

PUBLIC SERVICE'COMMISSION
or MISSOURI

General - Exchange Tariff

~Qrig
n. FSecton

7

UEC 2 U IWC3

MISSOURI
Public wi

	

mission

Complex

	

Service and
monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(5)

$110 .25 $260 .00 $5 .25

110 .25 260 .00 5 .25

1Effective : V~. :

(3)

	

5 .25

Also apply rates found in the Private Line Service Tariff IFor orkek,~banle0v=;

	

jfor each Data Link .

	

$'ei - `,2, rJ 3
Includes power supply and line circuit carrier for the first, 1,0.. consoles .
Rates and charges are found in Paragraph

	

__13.2 .1, D .4 ., of this Ta~r- ff--:
.
~CI11M "SSIO : :

One required for each additional 20 consoles in Cabinet A o'
r3.--The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Tvpe C System .



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 38
of canceling this tariff.  Replacing 1st Revised Sheet 38

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

b. Premises System Components-(Continued)

Complex Service
Monthly  Installation/    and Equip-

(FC)  Rate    _Move Charge    ment Charge(5)
(FC) Consoles:(2)

| -10-button
| -Agent, each (A2G) . . . . .    (3) (3) $6.00
| -Supervisor, each (A2M). . .    (3) (3) 6.00
|   -20-button
|  -Agent, each (A2H) . . . . .    (3) (3) 6.00
|   -Supervisor, each (A2N). . .    (3) (3) 6.00
|  -With Fixed Lamp Field,
|    Agent, each (A2J) . . . . .   (3) (3) 6.00
|    Supervisor, each (A2P). . .    (3) (3) 6.00
|  -With Alphanumeric Field,
|    Agent, each (A2K) . . . . .    (3) (3) 6.00
|    Supervisor, each (A2V). . .   (3) (3) 6.00
|   -Supervisor single-line

(FC)    set, each (A9B+T)(4). . . . 2.55  --- 6.00

(MT)
|
|
|

(MT)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes external dual headset jacks.  Headsets must be provided by the customer.

| (3) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
| (4) Also apply service charges for installation of service as described in Section 19 of this tariff.

(FC) (5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-EDD Type C System.

____________________________________________________________________________
Issued:  February, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2

(1)
(2)
(3)

(4)

(5)

(6)

D .

Issued :

MISCELLANEOUS SERVICE

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Rates-(Continued)

2 . Type C Service-(Continued)

b . Premises System Components-(Continued)

~ ., r , 2 -7 aooq
~v

	

u,

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 13
1st Revised Sheet 38

Replacing Original Sheet 38

Monthly
Rate

NECORM® III

by Electronic Switchin

JUN 2 1 1986

Public SVACE COMiYNSS401"

' `IYJ.~~~95~'nC4

~FCySG~

	

t 1~1C

	

ctC
2)

	

(CR) 6 .00

MISSOURI

(2)

	

(CR) 6 .00

Includes external dual headset jacks . Headsets must be providedrlayrthe customer .
Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of this Tariff
Also apply service charges for installation of service . a s described in Section 19
of this Tariff .

	

JM . d

	

Iy00
The appropriate Dataspeed 40 Type service, provided byiIthe cuAker~Snf)dy be us
with the AEMIS when reports are required in hardcopy form If Selifice commsiofIIn addition, a 212A Dataphone type data set, provided by_the_,cus~tpmer�e an. -_
associated business line at tariff rates are required . `
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

Effective :

	

JUL 1 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

d

Consoles :(1)
-10-button
-Agent, each (A2G) . . . (2)
-Supervisor, each (A2M) . (2)

-20-button
-Agent, each (A2H) . . . (2)
-Supervisor, each (A2N) . (2)
-With Fixed Lamp Field,
Agent, each (A2J) . . . (2)
Supervisor, each (A2P) . (2)
-With Alphanumeric Field
Agent, each (A2K) . . . (2)
Supervisor, each (A2V) . (2)

-Supervisor single-line
set, each (A9B+T)(3) . .

Management Information
System (AEMIS)
-Basic Common Equipment, for
the first 200 consoles and
14 Cathode Ray Tubes
(A5CCE)(4)(5) .

"
. .

-Additional equipment for
systems with more than 200
consoles (A5CAC) . . . . . . (2)

"pomp ex
Installation/
Move Charge-

(2)

Service and
Equipment
Charge(6)

(CR)$6 .00
(2) 6 .00

(2) 6 .00
(2) 6 .00

(2) 6 .00
(2) 6 .00

(2) 6 .00
(2) 6 .00

(CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(1)
(2)
(3)

(4)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

9EG 29 "S.3

Consoles :(1)
-10-button
-Agent, each (A2G) . . .
-Supervisor, each (A2M) .

-20-button
-Agent, each (A2H) .
-Supervisor, each (A2N) .
-With Fixed lamp Field,
Agent, each (A2S) . . .
Supervisor, each (A2P) .

-With Alphanumeric Field,
agent, each (A2K) . . .
Supervisor, each (A2V)-.
-Supervisor single-line
set, each (A9R+T) (3) .

Provided

2 . Type C Service-(Continued)

b . Premises System Components-(Continued)

$2 .55

by

Management Information
System (AEMIS)
-Basic Common Equipment, or
the first 200 consoles and
14 Cathode Ray Tubes
(A5CCE)(4)(5) .

-Additional equipment forey
systems with more than 2®YBauc SERVICE COMMISSION
consoles (A5CAC) . . . . . .

	

c(2yssouem

	

(2)

JUL 1

	

1986

Includes external dual headset jacks . Headsets must be provided--by the.-cuslomer. .
Rates and charges are found in Paragraph 13 .2 .1, D .4 ., oflithis T9i f f

,.~~
Also apply service charges for installation of service as descritli (1Aeation 19
of this Tariff .
The appropriate Dataspeed 40 Type service, provided by the custem~eiz, ma~$~~ used
with the AEMIS when reports are required in hardcopy form.,

	

5 A
In addition, a 212A Dataphone type data set, provided by the;~eustomer,,nand, ;~ , `
associated business line at tariff rates are required .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

Effective :

	

J, I\! r ; ;

By R . D, BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchang

	

I�
~n i

Origins-

L.GEC 2

	

leg

CIISSOURI
Public_

	

S°rvic° Commission
Electronic Switching

S4 .75

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge(6)

(2) . (2) (2)
(2) (2) (2)

(2) (2) (2)
(2) (2) (2)

(2) (2) (2)
(2) (2) (2)

(2) (2) (2)
(2) (2) (2)



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    Original Sheet 38.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

b. Premises System Components-(Continued)

Complex  Service
Monthly  Installation/    and Equip-

Rate    _Move Charge_  ment Charge(5)
Management Information
System (AEMIS)
-Basic Common Equipment,
for  the first 200 consoles and
14 Cathode Ray Tubes
(A5CCE)(3)(4) . . . . . . .    (2) (2) 6.00

-Additional equipment for
systems with more than 200
consoles (A5CAC). . . . . .   (2) (2) 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
(3) The appropriate Dataspeed 40 Type service, provided by the customer, may be used  with the

AEMIS when reports are required in hardcopy form.
(4) In addition, a 212A Dataphone type data set, provided by the customer, and associated business

line at tariff rates are required.
(5) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 39
of canceling this tariff.  Replacing 1st Revised Sheet 39

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

b. Premises System Components-(Continued)

Complex  Service
Monthly  Installation/    and Equip-

(FC) _Rate__  _Move Charge_  ment Charge(5)

Management Information
System (AEMIS)-(Continued)

Cathode Ray Tubes:
(FC)    -Black and White, each (A5H) .   (2) (2) $6.00
(FC)    -Color, each (A5J) . . . . . .   (2) (2) 6.00

-Equipment to remote CRT,
in the same building, beyond
50 feet from AEMIS Control
Equipment, each 100 feet

(FC)     (A5FR5)(3). . . . . . . . . .  $2.60   $116.00  .00
-Equipment to remote CRT
in different building and/or
beyond 1,000 feet from
AEMIS Control Equip-

(FC)     ment, each (A5FRT)(4) . . . .   1.95    172.00  6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.

| (3) Each CRT that is located greater than 50 feet but less than 1,000 feet from the AEMIS Control
| Equipment requires this feature.
| (4) In addition, a voice grade private line channel and two customer-provided data sets are required.

(FC) (5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANI'ECUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(3)

(4)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Svstems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

b . Premises System Components-(Continued)
Complex

	

Service and

Management Information
System (AEMIS)-(Continued)

Cathode Ray Tubes :
-Black and White, each

(A5H-Color,each (A5J) . . . .
-Equipment to remote
CRT, in the same
building, beyond 50
feet from AEMIS Control
Equipment, each 100 feet
(ASFR5)(2) . . . . . . . .

-Equipment to remote CRT
in different building
and/or beyond 1,000 feet
from AEMIS Control Equip-
ment, each (A5FRT)(3) . .

Fr
.

1', IL~ OD
1 1101

1086Rates and charges are found in Paragraph 13 .2 .1, D .4 .1i of this-Tariff .
Each CRT that is located greater than 50 feet but les

	

than 4,80a

	

~t from
the AEMIS Control Equipment requires this feature .

	

i

	

USf ~~~dlCe

	

om~~~SI011In addition, a voice grade private line channel and two;-customer_pr ~o,de-.
data sets are required .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

Issued : JUN 27 1986

	

Effective :

	

_'
Jl ?

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 39
Replacing Original Sheet 39

NNEW
tctron MwitchingG t CWJ

public SeRim commission

Monthly
Rate

Installation/
Move Charge

Equipment
Charge(4)

) . (1) (1) (CR)$6 .00
. . (1) (1) 6 .00

. . $2 :60 $116 .00 6 .00

. . 165 172 .00 (CR) 6 .00 '



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
f,41550UR1
witchin13 .2 .1

	

Automatic Call. Distributing Systems Provided by Elee
Q
ttl~{ tc,S6S� ;~~

	

PpisSien
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

2 . Type C Service-(Continued)

b . Premises System Components-(Continued)

	

i
Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(4)
Management Information
System (AFMIS)-(Continued)

Cathode Ray Tubes :
-Black and White, each (A5H) .

	

(1)

	

(1)

	

(1)
-Color, each (A5J) . . . . . .

	

(1)

	

(1)

	

(1)
-Equipment to remote
CRT, in the same
building, beyond 50

	

'
feet from AEMIS Control
Equipment, each 100 feet
(A5FR5)(2) . . . . . . . . . . $2 .60

	

$116 .00

	

$5 .25
-Equipment to remote CRT
in different building
and/or beyond 1,000 feet
from AEMIS Control Equip-
ment, each (A5FRT) (3) MABg

	

1L9&EN 172 .00

	

5 .25

(1) Rates and charges are found in Paragraph 13 .2 .1, D .4jiof thiV&~D
(2) Each CRT that is located greater than 50 feet but lessl;than 1,000 ~%~~rom ,

the AEMIS Control Equipment requires this feature .

	

A. -
(3) In addition, a voice grade private line channel and tw custom r pLo

	

G. 3.data sets are required .

	

11 1. �Bn,IIG° .Commiss~ion(4) The Service and Equipment Charge applies only when the ~iYeat is~pzouided~su .
seauent to the initial installation of the ACD-ESS Type C System .

DEC 2 9 1983

JUL 1

	

1986

PUBLIC SERVICE COMMISSION
OF MISSOURI

Effective :

Bv R . D . BARRON, Vice President-Missouri
Southwestern. Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
_

	

--Section . 13

~ISM e~t O 9

DEC



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 40
of canceling this tariff.  Replacing 2nd Revised Sheet 40

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  CD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

c. Incoming Call Identification

Complex Service
Monthly  Installation/   and Equip-

(FC)   _Rate__ _Move Charge  ment_Charge(2)
Audible Option:
-Per Announcement (A8FTG) . $52.15 $ 81.25 $6.00
Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie  Line to
reach the Announcement,
each line (A8FTE). .   4.20 57.00 6.00
-Per ACD-ESS Terminal
  (A8FTR). . . . . . . . . .    .10 --- 6.00

Visual Option:
-Per System (A5VSY) . . . .   2.45 274.50 6.00
-Per Visual Console (A5VCN) 1.20 --- 6.00

d. Delay Announcements

Standard Recorded Announcement
Frame:
-Per 11-second announcement
A8GCE). . . . . . . . . .  52.15 55.25 6.75
-Per trunk to access
announcement (A8GAT) . . . 9.15 56.00 6.75
-Per ACD-ESS Terminal
(A8GTT). . . . . . . . . .   1.25 --- 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

c .

d .

Issued : SEP :: ; 1gS9

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 13

2nd Revised Sheet 40
Replacing 1st Revised Sheet 40

MISCELLANEOUS SERVICE OFFERINGS

	

RECEM7®
SERVICE-(Continued)

	

SEP 25 1989

Effective :

by Electronic Swi.iching

;ul :c : <' o vk,'- irommissfor

(1) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

;i:f 9:1`11

OCT 01 tepe

	

OCT 1

	

1989

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

s'ublic Servioe

	

Om8
9* - 8 4

R1~SS1~4

St . Louis, Missouri

Incoming Call Identification

Monthly
Rate

Complex Service
Installation/ and Equip-
Move Charge ment Charge(1)

Audible Option :
-Per Announcement (ABFTG) . $52 .15 $ 81 .25 $6 .00
-Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
ment, each line (A8FTE) . . 4 .20 57 .00 6 .00

-Per ACD-ESS Terminal
(A8FTR) . . . . . . . . . . .10 --- 6 .00

Visual Option :
-Per System (A5VSY) 2 .45 274 .50 6 .00
-Per Visual Console (A5VCN) 1 .20 ---

Delay Announcements `,890
l~Ai2 ° 0

Standard Recorded Announce-
ment Frame :
-Per 11-second announcement

:
+Ilr .-~~ _s~'Al

-(A8GCE) . . . . . . . . . . 52 .15 "55 25 ( 3,617'5
-Per trunk to access
announcement (A8GAT) . . . 9 .15 56 .00 I 6 .75
-Per ACD-ESS Terminal
(A8GTT) . . . . . . . . . . 1 .25 (CR)5 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

c .

d .

OCR I 1Q69
D

5V

	

.-e C,o,ncn'sSS'sora

Z;~ElC V iyWSSOUR~

(1) The Service and Equipment Charge applies only when
sequent to the initial installation of the ACD-ESS

General Exchange Tariff
Section 13

Ist Revised Sheet 40
Replacing Original Sheet 40

by El

Effective : JUL

	

1 1QAa

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

NERST
ctronic Switching

JUN 2 7 1986

V01

6ISJUM
Public Service Commission

ILIC,If
.,

'f :i

	

U

f

	

JUG 1

	

1986
86-84

pubic Service commission'!

the item is provided sub-
Type C System .

Incoming Call Identification

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge(1)

Audible Option :
-Per Announcement (A8FTG) . . $52 .15 $ 81 .25 (CR)$6 .00
-Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
ment, each line (ASFTE) . . . 4 .20 57 .00 6 .00
-Per ACD-ESS Terminal
(A8FTR) . . . . . . . . . . . .10 6 .00

Visual Option :
-Per System (A5VS1) . . . . . 2 .45 274 .50 6 .00
-Per Visual Console (A5VCN) . 1 .20 6 .00

Delay Announcements

Standard Recorded Announce-
ment Frame :
-Per 11-second announcement
(A8GCE) . 52 .15 55 .25 8 .50

-Per trunk to access
announcement (A8GAT) . . . 9 .15 56 .00 8 .50
-Per ACD-ESS Terminglcv_L~
(A8GTT) . . . . (;P . . . 1 .25 r'--^C) 85



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section-13--
. except for the purpose

	

2igivgSh
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electr 'on-11,
Systems (ACD-ESS)-(Continued)

	

~--`

	

_

D. Rates-(Continued)

Issued :

2 . Type C Service-(Continued)

DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

c . Incoming Call Identification

d . Delay Announcements

BY

	

~_

	

.S.

	

0

PUBLiC SERVICE COMMISS:Ol1
of wssouei

Pv_ R . D . PARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 O 183

MISSOURI

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(1)
Audible Option :
-Per Announcement (A8FTG) . . 552 .15

	

S 81 .25

	

$4.75
-Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
ment, each line (A8FTE) . . .

	

4.20

	

57 .00

	

4.75
-Per ACD-ESS Terminal
(A8FTR) . . . . . . . . . . .

	

-_-.10

	

4 .75

Visual Option:
-Per System (A5VSY) . . . . .

	

2.45

	

274 .50

	

4.75
-Per Visual Console (A5VCN) .

	

1 .20

	

--

	

4 .75

Standard Recorded Announce-
ment Frame :
-Per 11-second announcement

5 .25

5 .25

5 . 25

The Service and Equipment Charge applies only when the item is provided -sub-
sequent to the initial installation of the ACD-ESS Type C System .

Effective :

	

JAN! (? ^ ~nnA

JAN -1 s9a4
83-253

(A8GCE) . . . . . . . . . . . 52 .15 55 .25
-Per trunk to access
announcement (A8GAT) 56 .00
-Per ACD-ESS Term ROELQ4(A8GTT) . . . . .



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   3rd Revised Sheet 41
of canceling this tariff. Replacing 2nd Revised Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

d. Delay Announcements-(Continued)
  Complex Service

 Monthly      Installation/      and Equip-
(FC)   _Rate__   _Move Charge   ment_Charge(2)

Standard Recorded
Announcement Frame:-(Continued)

-Load Dependent First Delay
Announcement:

-Per 11-second announcement
(A30CE). . . . . . . . . . . $ 52.15     $55.25  $5.50
-Per trunk to access
announcement (A30AT) . . . .    9.15      56.00 5.50

Common Systems Recorded
Announcement Frame (CSRAF):
-Common equipment (A4GCE). . . 204.40 --- 5.50
-Per 16-second announcement (A4G16). . . . . 155.60      41.00 5.50
-Per 32-second announcement (A4G32). . . . . 190.10      41.00 5.50
-Per 48-second announcement (A4G48). . . .   224.70 41.00 5.50
-Per trunk to access announcement (A30AT). .15      56.00 5.50
-Per ACD-ESS Terminal (A8GTT). 1.25             --- 5.50
-Remote recording capability (A4F). . . . . ..  24.55 --- 5.50

(MT)
|
|
|

(MT)
 (AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 41
of canceling this tariff .

	

Replacing 1st Revised Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

.

	

I-[)

13 .2 .1

	

Automatic Call Distributing Systems Provided by Electronic pSwitch ng
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)
2 . Type C Service-(Continued)

	

-.jb1 : ;:

	

C>t7tTlil`iIS5f0r

d . Delay Announcements-(Continued)

Standard Recorded
Announcement Frame :-(Continued)
-Load Dependent First Delay
Announcement :

-Per 11-second announcement

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge ment Charge(1)

41 .00

41 .00

56 .00
-Per ACD-ESS Terminal (A8GTT) .

	

1 .25

	

---
-Remote recording capa-
bility (A4F) . . . . . . . . . 24 .55

	

---
-Load Dependent First
Delay Announcement :
-Per 16-second announce-
ment (A4H16) . . . . . . . . 155 .60

	

41.00
-Per 32-second announce-
ment (A4H32) . . . . . . . . 190 .10

	

41 .00
-Per 48-second announce-
ment (A4H48) . . . . . . . . 224 .70

	

41 .00
-Per trunk to access
announcement (A30AT) . . . .

	

9.15

	

56 .00

	

(CR) 5 .50

(1) The Service and Equipment Charge applies only when the item is provi~gd �su.b-
sequent to the initial installation of the ACD-ESS Type C System .

Issued :

	

Effective

	

Ul:l 'IM
SEP 2 5ia

	

OCT 011

	

9

	

Y 9 -
~~

Il
y R. D . BARRON, President-Missouri Divisigrhjbjj4service

	

mmw
Southwestern Bell Telephone Company

St . Louis, Missouri

(A30CE) . . . . . . . . . .
-Per trunk to access
announcement (A30AT) . . .

Common Systems Recorded
Announcement Frame (CSRAF) :

.

.

$ 52 .15

9 .15

-Common equipment (A4GCE) . . . 204 .40
-Per 16-second announce-
ment (A4G16) . . . . . . . . . 155 .60

-Per 32-second announce-
ment (A4G32) . . . . . . . . . 190 .10

-Per 48-second announce-
ment (A4G48) . . . . . . . . . 224 .70

-Per trunk to access
announcement (A30AT) . . . . . 9 .15



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 41
of canceling this tariff .

	

Replacing Original Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued : JUN 2 7 1986

Con01-90C
serACAPP9 ~~ S

Monthly Instal anon,

	

E~t
Rate

	

Mogej (trIge-	Charge(!)

Effective :
o

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

JUN 2 7 1985
D . Rates-(Continued)

	

,,
2 . Type C Service-(Continued)

d .

	

Delay Announcements-(Continued)

Standard Recorded

	

OW
Announcement Frame :-(Continued)

	

O
C

	

,1,apu9
-Load Dependent First Delay
Announcement :
-Per 11-second announcement
(A30CE) . . . . . . . . . . . $ 52

1°
,15~OIY%r~55` ._25f

	

(CR)$8 .50
-Per trunk to access

	

?L1UE'" Y 'VSlsW ()`
announcement (A30AT) . . . .

	

9 .15

	

56 .00

	

8 .50

Common Systems Recorded
Announcement Frame (CSRAF) :
-Common equipment (A4GCE) . . . 204 .40

	

---

	

8 .50
-Per 16-second announce-
ment (A4G16) . . . . . . . . . 155 .60

	

41 .00

	

8 .50
-Per 32-second announce-
ment (A4G32) . . . . . . . . . . 190 .10

	

41 .00

	

8 .50
-Per 48-second announce-
ment (A4G48) . . . . . . . . . 224 .70

	

41 .00

	

8 .50
-Per trunk to access
announcement (A30AT) . . . . .

	

9 .15

	

56 .00

	

8 .50
-Per ACD-ESS Terminal (A8GTT) .

	

1 .25

	

---

	

8 .50
-Remote recording capa-
bility (A4F) . . . . . . . . . 24 .55 ---

	

8 .50
-Load Dependent First
Delay Announcement
-Per 16-second announce-
ment (A4H16) . . . . . . . . 155 .60

	

41 .00

	

8 .50
-Per 32-second announce-
ment (A4H32) . . . . . . . . 190 .10

	

41 .00

	

8 .50
-Per 48-second announce-
ment (A4H48) . . . . . . . . 224 .70

	

41 .00 -"--

	

8:-50--
-Per trunk to access

.

	

announcement (A30AT) . . . .

	

9 .15

	

56.00

	

' '1l 8_50

j

	

,

	

~ X786
(1) The Service and Equipment Charge applies only when the item is provi ed sub-

sequent to the initial installation of the ACD-ESS Type
L
C?Syste

	

Ce
~OMission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Issued :

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

d . Delay Announcements-(Continued)

Standard Recorded
Announcement Frame :-(Continued)
-Load Dependent First Delay
Announcement :
-Per 11-second announcement
(A30CE) . .

-Per trunk
tannounceme

Common
SystemAnnouncement

-Common equip-Per
16-secon

ment (A4G16)-Per
32-secon

ment (A4G32)-Per
48-secon

ment (A4G48)-Per
trunk to

announcement
-Per ACD-ESS
-Remote recor
bility (A4F
-Load Dependent First
Delay Announcement

DEC 2 9 ':~~

The
secuent to the initial installa tion of the ACD-ESS,Type C Sysrem .

Effective : JA'.' '

By R . D . BARRON, Vice President-fisscuri
Southwestern Bell Telephone Company

St . Lcuis, Missouri

Gen
i. 3~

i

	

Original S eet 41'

10MUURI
Public Service Commission

by Electronic Switching

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(1)

Sslon
Service and Equipment Charge applies only when the item is provided sub=

. . . . . . . . . $ 52 .15 $5 .25
o access
t A30AT) . . . . 9 15 56 .00 5 .25

s Recorded
Frame (CSRA ) :
ment (A4G E) . . . 204 .40 --- 5 .25
d announce-
. . . . . . . . . 155 60 41 .00 5 .25
d announce-

41 .00 5 .25. . . . . . . . . 190 .10

SE~$55

.25

d announce-
. . . . . . . . . 224 .70 41 .00 5 .25
access
(A30AT)j~~~ 56 .00 5 .25

TerminalL(+ef$QTT C'~ Y25' --- 5 .25
ding capa-
. . . . . . jU)L i i&R655 --- 5 .25

-Per 16-second anno
ment (A4H16) . . , PUSUC,b' ION

-Per 32-second announce-
41 1 00-=- _5, 25_

4LO 'rlllt,~,2nment (A4H32) . . . . . . . . 190 .10
-Per 48-second announce-
ment (A4H48) . . . . . . . . 224 .70 41.00 JAN "' 2 51925;
-Per trunk to access 83-253
announcement (A30AT) . . . . 9 .15 56 :00 1 : 5 95



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   Original Sheet 41.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

d. Delay Announcements-(Continued)
  Complex     Service

Monthly    Installation/         and Equip-
_Rate__  _Move Charge_   ment_Charge(2)

-Load Dependent First
Delay Announcement:
-Per 16-second announce-
ment (A4H16) . . . . . . . . $155.60     41.00 $ 5.50
-Per 32-second announce-
ment (A4H32) . . . . . . . .  190.10      41.00 5.50
-Per 48-second announce-
ment (A4H48) . . . . . . . .  224.70      41.00 5.50
-Per trunk to access
announcement (A30AT) . . . .    9.15      56.00 5.50

(AT) (1)  Obsolete - applicable to existing installations at existing locations for existing customers.
(2) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 42
of canceling this tariff.  Replacing 2nd Revised Sheet 42

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)
Complex       Service

Monthly  Installation/           and Equip-
(FC)  _Rate__      _Move Charge_     ment_Charge(8)

e. Emergency Alert Arrangement

-Per 25 consoles equipped
(FC)   for Alert (A85AA) . . . .  (2) (2) $5.50

Per 25 consoles equipped
for Alert only/or also Service Supervising

(FC)      (A85AS) . . . . . . . . .  (2) (2) 5.50

(FC) f. Agent Assist(3)(4)(5)(6)(7)

-Per Terminal (A3G). . . . $2.85     $38.50      5.50
-Calling/Called line
identification, per Agent
Assist Terminal (A3H) . .  .30       42.75 6.00

(MT)

(MT)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.

| (3) In addition, rates found in the Private Line Service Tariff are applicable for a voice grade
| channel between the ACD-ESS serving office and the customer's premises.
| (4) If visual supervision is required, additional equipment furnished at the customer's expense will be

required.
| (5) If terminal lines are installed in equipment other than agent or supervisory consoles, the
| customer will furnish this equipment.
| (6) When a single-line instrument is required for termination, the customer  will bear the expense to
| furnish this equipment.
| (7) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent
| to the initial installation of the system.

(FC) (8) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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I

	

MISCELLANEOUS SERVICE OFFERINGS

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 42
of canceling this tariff .

	

Replacing 1st Revised Sheet 42

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
RECrfE!i°2®

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

S EP 2 5 1989
D . Rates-(Continued)

2 .

	

Type C Service-(Continued)

	

Complex

	

,,. I ` ,ServiceInstallation/ ''and, Egdip-
~ " . . -" a

	

rMove Charge " --men6
:06 sen6 Cfiange(:Z$QB'

(~.) ID (CR)$5 .50

G ,

(1) Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .
(2) In addition, rates found in the Private Line Service Tariff are applicable

for a voice grade channel between the ACD-ESS serving office and the cus-
tomer's premises .

(3) If visual supervision is required, additional equipment furnished at the
customer's expense will be required .

(4) If terminal lines are installed in equipment other than agent or super-
visory consoles, the customer will furnish this equipment .

(5) When a single-line instrument is required for termination, the customer
will bear the expense to furnish this equipment .

(6) Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the system .

(7) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

issued : SEP 2 5. ?959

	

Effective :

	

4,JA

	

OCT 1 1989

By R . D . BARRON, President-Missouri Divisio
Southwestern Bell Telephone Company

	

Nblic Service ComrgliSslo
St . Louis, Missouri

l- t~'li 1411 5 .50
or," C CO

Se~~~
$38 .50 (CR) 5 .50

42 .75 6 . 0

38 .50 (CR) 5 .50

42 .75 6 .00

1Monthly
Rate

e . merge cy Alert Arrangement

-Per 25 consoles equipped
for Alert (A85AA) . . . . (1)

-Per 25 consoles equipped
for Alert only/or also

pgService Suervisin(A85AS)
. . . . . . . . . (1)

f . Agent Assist(2)(3)(4)(5)(6)
s,;a

-Per Terminal (A3G) . . . . $2 :85
-Calling/Called line
identification, per Agent
Assist Terminal (AM) . . .30

h . Agent Call(2)(3)(4)(5)(6)

-Per Terminal (A3J) . . . . 2 .80
-Calling/Called line identi-
fication, per Agent Call
Terminal (A3W) . . . . . . .30



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by ElLronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

	

G 7 1()ci?

P .S .C . Mo .-No . 35

e . Emergency Alert Arrangement

-Per 25 consoles equipped
for Alert (A85AA) . . . . . .

	

(1)

	

(1)

	

(CR)$8 .50
-Per 25 consoles equipped

	

I
for Alert only/or also
Service Supervising
(A85AS) . . . . . . . . . . . (1)

	

(1)

	

8 .50

f . Agent Assist(2)(3)(4)(5)(6)

9 .

-Per Terminal (A3G) . . . .
-Calling/Called line
identification, per Agent
Assist Terminal (A3H) . .

Co tic Seme t1 MO
Monthly Insta~i'YtTb

	

ipment
Rate

	

- Move Charge

	

Charge(7)

. .~;,',AG.V.1_S0$38 . 50

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 42
Replacing Original Sheet 42

.75

Agent Call(2)(3)(4)(5)(6)

	

g rrj
:u~f;c v

	

Spt.T~,

J U rI 2 ., 19806

MIIJJUM

-Per Terminal (A3J) . . . . . .

	

2 .80

	

38.50

	

I 8 .50
-Calling/Called line identi-
fication, per Agent Call
Terminal (A3W) . . . . . . . .

	

.30

	

42.75

	

(CR) 6 .00

(1) Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .
(2) In addition, rates found in the Private Line Service Tariff are applicable

for a voice grade channel between the ACD-ESS serving office and the cus-
tomer's premises .

	

--
(3) If visual supervision is required, additional equipment furnished

JC't(IL

Effective :

	

JLl L

	

1 1986

8 .50

6 .00

customer's expense will be required .

	

~`
(4) If terminal lines are installed in equipment other ttian agent or super-

visory consoles, the customer will furnish this equipment .'JUL 1

	

1986
(5) When a single-line instrument is required for termination, t18 Gus Lev4r

will bear the expense to furnish this equipment .

	

0.V-rvi~o9 ~~ pr ~pmi$$IUII(6) Refer to Section 19 of this Tariff for the appropriat ,i ~serlrceNfiar`g%l"51
when installed subsequent to the initial installationl"ofthe system .

(7) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL

(3)

('+)

(5)

(6)

(7)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

OFFICE SERVICE-(Continued)

2 . Type C Service-(Continued)

Issued : DEC 29 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

e . Emergency Alert

g .

OriginalOriginal Sheet 4

I1

	

DEC 2 J L,,J

MISSOURI
Public Service Commission

Provided by Electronic Switching

-Per 25 consoles
for Alert (A85A-Per

25 consoles
for - Alert

only/Service
Supervi(A85AS). . . .

f . Agent Assist(2)

-Per Terminal
(-A-Calling/Called

identification,
Assist Terminal

Agent Call(2) (3)

-Per Terminal (
-Calling/Called
fication, per

ATerminal(AW) .

Rates and charges are defined in ParA

	

of this Tariff .
In addition, rates found in the Priftil2e5er` ~cNes"'aiiff are applicable
for a voice grade channel between the ACD-1959'giving office and the cus-
tomer's premises .
If visual supervision is required, additional equipment furnished at the
customer's expense will be required .

	

--~-
If terminal lines are installed in equipment other than agent o
visory consoles, the customer will furnish this equipment. VM1t_T~ on
When a single-line instrument is required for termination, the

	

ustom r
will bear the expense to furnish this equipment .

	

~

	

~r~ -

	

1984
Refer to Section 19 of this Tariff for the appropriate service 04ge($)5 3
when installed subsequent to the initial installation of

service
lypys, ,m' .,n. u . .

	

. :rt+.~,n, rommissionThe Service and Equipment Charge applies only when the item is provided .,_
subsequent to the initial installation of the ACD-ESS - Type C- System .

	

-

Effective :

	

JAif 9 1 Y1
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Arrangement

Monthly
Rate -

Complex
Installation/
Move Charge

Service and
Equipment
Charge(7 )

equipped
A) . . .

"
. . (1) (1) $5 .25

equipped
or also
sing

. . . . . . . (1) (1) 5 .25

3)(4)(5)(6)

3G) . . . . . . $2 .85 $38 .50 5 .25
line
per Agent
(AH) . . .30 42 .75 4 .75

(4) (5) (6)

3J) . 38 .50 5 .25
line identi-
gent Call

JUL 1. A86. . . , , . . 42 .75 4 .75



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    Original Sheet 42.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)
   Complex           Service

Monthly     Installation/            and Equip-
 _Rate__  _Move Charge      ment_Charge(7)

g. Agent Call(2)(3)(4)(5)(6)

-Per Terminal (A3J). . . . $2.80      $38.50  $5.50
-Calling/Called line identi-
  fication, per Agent Call
  Terminal (A3W). . . . . .    .30 42.75 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) In addition, rates found in the Private Line Service Tariff are applicable for a voice grade channel

between the ACD-ESS serving office and the customer's premises.
(3) If visual supervision is required, additional equipment furnished at the  customer's expense will

be required.
(4) If terminal lines are installed in equipment other than agent or super visory consoles, the

customer will furnish this equipment.
(5) When a single-line instrument is required for termination, the customer  will bear the expense to

furnish this equipment.
(6) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent

to the initial installation of the system.
(7) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     3rd Revised Sheet 43
of canceling this tariff. Replacing 2nd Revised Sheet 43

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

 Complex         Service
Monthly  Installation/            and Equip-

(FC)     _Rate__   _Move Charge_     ment_Charge(5)

h. Service Supervising of
(FC) Agent Console:(2)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (A8HAT). . . $8.25 --- $5.50
-Per Service Supervising

(FC)    Trunk:(3)(4)
-Central Office Components
 (A8HCO). . . . . . . . .     8.95 $24.00 5.50
-Per 25 consoles equipped
for Service Supervising

(FC)    (A8HSS)(3)(6). . . . . .     (7) (7) 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Service supervising arrangements are subject to service observing equipment  furnished by the

| customer.
| (3) Apply Private Line Charges for a voice grade channel as specified in the Private Line Service
| Tariff for each service supervisory trunk.
| (4) A maximum of four trunks may be provided for each group of 50 agent consoles.  Up to four
| supervisors may simultaneously observe the same agent.
| (5) The Service and Equipment Charge applies only when the item is provided subsequent to the
| initial installation of the ACD-ESS Type C System.
| (6) Not applicable when system has Emergency Alert Arrangement.

(FC) (7) Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.
Issued:  February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 43
of canceling this tariff .

	

Replacing 1st Revised Sheet 43

D . Rates-(Continued)

2 . Type C Service-(Continued)

h . Service Supervising of
Agent Console :(1)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Swi-tching
Systems (ACD-ESS)-(Continued)

	

3Ip 11 J I J05

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge

	

ment- Charge(4)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (A8HAT) . . .

	

$8 .25
-Per Service Supervising
Trunk:(2)(3)
-Central Office Components
(A8HCO) . . . . . . . . .

	

8 .95
-Per 25 consoles equipped
for Service Supervising
(ABHSS)(2)(5) . . . . . .

	

(6)
ean'~

a`~f- °arvkn Gommissior

~qf~gnssgiOC7
~n~tiw~ t

cAmssoijt-,

R%"'$'w1 4"pE®

(1) Service supervising arrangements are subject to service observing equipment
furnished by the customer .

(2) Apply Private Line Charges for a voice grade channel as specified in the
Private Line Service Tariff for each service supervisory trunk .

(3) A maximum of four trunks may be provided for each group of 50 agent consoles .
Up to four supervisors may simultaneously observe the same agent .

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

(5) Not applicable when system has Emergency Alert Arrangement .
(6) Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .

Issued :

	

Ep 2 5 ,089

	

Effective : OCT 01

By R . 0 . BARRON, President-Missouri Division

	

OCT 1 1989
Southwestern Bell Telephone Company

	

f ubiic S8v Ge C:0~4ti11tSae'f~rSt . Louis, Missouri

--- (CR)$5 .50

$ 00 5 .50
~ ~`(..t

ot6)n (CR) 5 .50



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 43
of canceling this tariff .

	

Replacing Original Sheet 43

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

2 . Type C Service-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

h . Service Supervising of
Agent Console :(1)

JUN 2 7 1986

P .S .C . Mo .-No . 35

by Electronic Switching

11

	

JUN 27, 1986

0001

p°T"'e g(1Pi(."°b~~q~i~cieSawn
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(4)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (A8HAT) . . . .

	

$8 .25

	

---

	

(CR)$8 .50
-Per Service Supervising
Trunk :(2)(3)
-Central office components
(A8HCO) . . . . . . . . . .

	

8 .95

	

$24 .00

	

8 .50
-Per 25 consoles equipped
for Service Supervising
(A8HSS)(2)(5) . . . . . .

	

(6)

	

(6)

	

(CR) 8 .50

(1) Service supervising arrangements are subject to service observing equipment
furnished by the customer .

	

(~ - _'

	

(~

(2) Apply Private Line Charges for a voice grade channel as''specifi'ed n he
Private Line Service Tariff for each service supervisory trunk .

(3) A maximum of four trunks may be provided for each groupgroup~of 50 ;agent consoles .
Up to four supervisors may simultaneously observe the same agen't°1- I

	

Writ)
(4) The Service and Equipment Charge applies only when the item i

	

Fgav:W
e44 sub-

sequent to the initial installation of the ACD-ESS Type~b Sys
(5) Not applicable when system has Emergency Alert Arrangemeatpo_ll~°~~%-nqce Commission
(6) Rates and charges are defined in Paragraph 13 .2 .1, D .4 .,

L -of this Tariff .

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(1)

(2)

(3)

(4)

(5)
(6)

Issued :

D . Rates-(Continued)

2 . Type C Service-(Continued)

h .

0EC 2 9 1Z2K

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL. OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Service Supervising of
Agent Console :(1)

MISSOURI

Provided by Elect ~i'P ~cSrC e

	

(? mmfission~t~t' ~ "~iii

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Char

	

Charge(4)

-Per Agent Assist and/or
agent Call Terminal
equipped for Service
Supervising (A8HAT-Per

Service SupervTrunk
:(2)(3)

-Central office
co(A8FCO). . . . . .

-Per 25 consoles
for Service

Supe(A8HSS)(2)(5) .

JUL 1

	

1986

~~.sy36Y
StL 5~2Y'~E SrJb4M,i§.`r,'§+A'

ors .WFSaAM

Effective : UIA~' 0 1 i?84

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange ariff

DEC 2 0 1-23~

Service supervising arrangements are subject to service observing equipment
furnished by the customer .
Apply Private Line Charges for a voice grade channel as specified in the
Private Line Service Tariff for each service supervisory trunk.,-__.-__..
a maximum of four trunks may be provided for each group of 50 gent

	

nsoles .
Up to four supervisors may simultaneously observe the same ag ptNJ
The Service and Equipment Charge applies only when the l,litem is provided sub-
sequent to the initial installation of the aCD-ESS Typel~C SystAN . - 1 1934
Not applicable when system has Emergency Alert Arrangem_nt .

	

8 Q _ 953
Rates and charges are defined in Paragraph 13 .2 .1, D.4.,,,

?
o
;:
f
h!!c

this Tariff . `
nh ,ic- Commission i

) . . . .
ising

$8 .25 --- $5 .25

mponents
. . . . . 8 .95 $24 .00 5 .25
equipped
rvising
. . . . . (6) (6) 5 .25



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 44
of canceling this tariff.  Replacing 2nd Revised Sheet 44

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

 Complex          Service
Monthly      Installation/             and Equip-

(FC)   _Rate__ Move Charge         ment_Charge(4)
i. Agent Status Display Console

-First three consoles,
(FC)     each (A3X) . . . . . . . . .  (2) (2) $5.50

-Each additional console,
(FC)     (A3Y). . . . . . . . . . . .  (2) (2) 5.50

j. System Display and Control
Features

-Per system (A9H) . . . . . . $16.05     $353.00 6.00
-Per agent-to-split
pattern (A9GAS). . . . . . .  5.40 78.00 6.00
-Key control and alarm
console:

(FC)    -Per console (A4N). . . . . .  (2) (2) 6.00
-Per key equipped for
activation/deactivation

(FC)     (A4K)(3). . . . . . . . . .   1.90 66.50 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.

| (3) In addition, apply a charge for signal grade channel as specified in the  Private Line Service
| Tariff.  One channel required for each function controlled by key.

(FC) (4) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

____________________________________________________________________________
Issued:  February 28, 1990  Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

2 .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

2nd Revised Sheet 44
Replacing 1st Revised Sheet 44

RECEJ Vp a~.®

CT0 n r, 1(MOElectronic Switch-ing

%6!SS01JR1
~' ;sbli:

	

arvioc 'C'ommisslor

Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .
In addition, apply a charge for signal grade channel as specified in the
Private Line Service Tariff . One channel required for each function
controlled by key .
The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

-FII 9 9

~? ?

	

'X89

	

Effective : OCT 011 9

	

OCT 1 1989
9 - 4By R . D . BARRON, President-Missouri Divisi

	

8 r o 1 o

Southwestern Bell Telephone Company

	

9~ubltC SOVIG Cf41111

	

51~~ "

St . Louis, Missouri

Type C Service-(Continued)

Monthly
Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge(3)

i . Agent Status Display Console

-First three consoles,
each (A3X) . . . . . . . . . (1) (1) (CR)$5 .50

-Each additional console,
(A3Y) . . . . . . . . . . . . (1) (1) (CR) 5 .50

J " System Display and Control
Features

-Per system (A9H) . . . . . .$16 .05 $353 .00 6 .00
-Per agent-to-split
pattern (A9GAS) . . . . . . . 5 .40 78 .00 6 .00

-Key control and alarm
console :

-Per console (A4N) . . . . . . (1) (1) 6 .00
-Per key equipped for
activation/deactivation
(A4K)(2) . . . . . . . . . . 1 .90rt .50 6 .00

. 01%



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff . ,

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

P .C .C . Mo .-No . 35

Agent Status Display Console

-First three ccnsoles,
each (A3X)
-Each additional console,
(A3Y) .

System Display and Control
Features

-Per system (A9H) .
-Per agent-to-split
pattern (A9GAS) . .
-Key control and

alaconsole
-Per console (A4N)
-Per key equipped

factivation/deactiv(A4K)(2)
.

	

.

	

.

	

.

	

.

Monthly
Rate--

by

L~~C~~_ ~05T13`~Sl +~n

;;C C,

	

Effective :

	

JUL 1 1286

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 44
Replacing Original Sheet 44

~i

	

RD
~C ~~dC DD

	

I

lectrotiYcac

	

,,
c~ccit~'t1"iag

HI�OURt

Publ~semice Commission

Rates and charges are defined in Paragraph 13 .2 .1, D.4 .,EFORiiRerCacift'%Inn11SSIUii
In addition, apply a charge for signal grade channel as specified in t e
Private Line Service Tariff . One channel required for each function
controlled by key .
The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

'JUL 1

	

1986

86-8a

. . . $16 .05

. . .
rm

5 .40

. . .
or

(1)

ation
. . . 1 .90

Complex
Installation/
Move Charge

Service and
Equipment
Charge(3)

(1) ((;8)$8 .50

(1) 8 .50

$353 .00 6 .00

78 .00 6 .00

(1) 1 6.00

66 .50 (CR) 6.00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICF SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . Yo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Agent Status Display Console

-First three consoles,
each (A3Y) . . . . .

	

. . .

	

(1)
-Each additional console,
(A3Y) . . . . . . . . . . . .

	

(1)

DEW 2 9 ?~03

System Display and Control
Features

U2 10"CELLO
JUL 1

	

1986
/_XE(' . S,

By R . D . BARRON, Vice President.-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General-Exchange-Tar-t¬¬_
t,~o~̀~

Or iginaif9h~~ t'~ 4m
R

	

I

Provided by Electronic-Svitching

-Per system (A9A) . . . . . . $16 .05
-Per agent-to-split
pattern (A9GAS) . . . . . . .

	

5 .40
-Key control and alarm
console
-Per console (A4N) . . . . .

	

(1)
-Per key equipped for
activation/deactivation
(A4K)(2) . . . . . . . . . .

	

1 .90

N11ISSOURI
Public Service Commission

Monthly
InRate-

BY
PUBLIC SERVICE COMM1S904 -

I1

	

INIILI~n
Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .
In addition, apply a charge for signal grade channel

	

s specle3Ziptie
Private Line Service Tariff .

	

One channel required for each fuBnc~ion2
CJ scontrolled by key .

	

?'~~^f^ CnPr;,:.f., rnr~rc.SS .f"The Service and Equipment Charge applies only when thee itzm _is'provvded
subsequent to the initial installation of the ACD-ESS Type C System .

Complex
stallation/
ove Chareg

Service and
Equipment
Charge(3)

(1) $5 .25

(1) 5 .25

$353 .00 4 .75

78 .00 4 .75

(1) (1)

66 .50 4 .75



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose   3rd Revised Sheet 45
of canceling this tariff.  Replacing 2nd Revised Sheet 45

   MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

Complex    Service
Monthly  Installation/         and Equip-

(FC)  _Rate__  _Move Charge     ment Charge(5)

k. Alternate Traffic Routing
per split equipped (A4RSE) . $ 9.10      $74.75  $6.00

l. Night Transfer, per split
(FC)  equipped (A3T)(2)(3) . . . .   2.00 43.25 6.00

m. Calls Waiting Indication

(FC) -Remote calls waiting(4)
-Per timing state, per
split (A4PTS) . . . . . . . .25 52.25 5.50
-Common equipment per

(FC) 24 timing states (A4PCE). . (6) (6) 5.50
-Console calls waiting, per
100 consoles (A4X). . . . .   13.30 51.50 6.00
-Assistance calls waiting,
per assistance group (A4Y). 10.10 94.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Also apply Private Line Charges for a signal grade channel as specified in  the Private Line

Service Tariff for control channel per night transfer key.
(3) Activation requires a premises-located key which may be included in the Key Control and Alarm

Console or be a separately mounted key provided by the customer.
(4) Visual signals are also required.
(5) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
(FC) (6) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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Issued :

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 45
of canceling this tariff .

	

Replacing 1st Revised Sheet 45

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RECEIVED

13 .2 .1 Automatic Call Distributing Systems Provided by ElectroMircPSwi1tch'ing
r
1tch'ing

Systems (ACD-ESS)-(Continued)
ki !1"SOURI

D .

	

Rates-(Continued)

	

'-'ub!IC wivica vommissiof

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge

	

ment Charge(4)

(1) Also apply Private Line Charges for a signal grade channel as specified in
the Private Line Service Tariff for control channel per night transfer key .

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the
customer .

(3) Visual signals are also required .
(4) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System .
(5) Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of this Tariff .

Effective :

	

OCT 0 1 IM
FILED

C
By R . D . BARRON, President-Missouri Division

	

8T _1

	

1989
Southwestern Bell Telephone Companypublic Servioe Comissiol-

St . Louis, Missouri

split (A4PTS) . . . . . . . .25 52 .25 (CR)5 .50
-Common equipment per
24 timing states (A4PCE) . . (5) (5) (CR)5 .50

-Console calls waiting, per
100 consoles (A4X) . . . . . 13 .30 51 .50 6 .00

-Assistance calls waiting,
per assistance group (A4Y) . 10 .10 94 .00 6 .00

k . Alternate Traffic Routing
per split equipped (A4RSE) . $ 9 .10 1674 .75 $6 .00

1 . Night Transfer, per split r.
equipped (A3T)(1)(2)

(~

. . . . 2 .00 ~ S~JJV 43 .25 6 .00

t~~
e ~, J

5
m . Calls Waiting Indication S~Oti. ~~~Vrfe1S

-Remote calls waiting(3) C0
riiG Yq~

-Per timing state , Per ~,U~ .' ~A1SS



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems .(ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

k .

m .

Alternate Traffic Routing
per split equipped (A4RSE)

Night Transfer, per split
equipped (A3T)(1)(2) . . .

Calls Waiting Indication

-Remote calls waiting(3)
-Per timing state, per
split (A4PTS) . . . . . . .

-Common equipment per
24 timing states (A4PCE) .

-Console calls waiting, per
100 consoles (AX) . . . . .

-Assistance calls waiting,
per assistance group (A4Y) .

, r f

`ss

r~
01,

	

f;C ®u,r-kl
:j1Yr `

t

Issued :

	

JUN 2 7 1986

	

Effective :

Monthly
Rate

on

$ 9 .10

2 .00

.25

(5)

13 .30

10 .10

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45
Replacing Original Sheet,45

Eleatroni'US~wi~c i1OPO

MMURI
Public Sefice corfimission

Complex

	

Service and
Installation/ Equipment
Move Charge

	

Charge(4)

$74 .75 (CR)$6 .00

43 .25

52 .25 8 .50

(5)

	

8 .50

51 .50 6 .00

94 .00

	

(CR) 6 .00

'JUL ?

	

1986

6 .00

SPu6Yc SS9PAcetOmmissioij(1) Also apply Private Line Charges for a signal grade ch6) nnel-a-s--specified-i-n the
Private Line Service Tariff for control channel per night transfer key .

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the customer .

(3) Visual signals are also required .
(4) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System.
(5) Rates and Charges are found in Paragraph 13 .2 .1, D .4 ., of this Tariff .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(3)
(4)

D . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

m . Calls Waiting Indication

IORNMED
JUL 1

	

1986
eat ~..~'

YU6_IC

Gen

Issued :

	

DEC 2 9 1983

	

Effective :

	

JAN 0 ) 'Mc' ;t

3R. D . BARRON, Vice President-Missouri
Southwestern. Bell Telephone Company

- St . Louis . vissouri

Li~T(TEt"Nou
Original Sheet 45

MISSOURI
Public Service Commission

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

Monthly
Rate

k . Alternate Traffic Routing
per split equipped (A4RSE) . . $ 9 .10

1 . Night Transfer, per split
equipped (A3T)(1)(2) . . . . .

	

2.00

-Remote calls waiting(3)
-Per timing state, per
split (A4PTS) . . . . . . . .

	

.25
-Common equipment per
24 timing states (A4PCE) . .

	

(5)
-Console calls waiting, per
100 consoles (A4F) . . . . . .

	

13.30
-Assistance calls waiting,
per assistance group (AY) . .

	

10.10

FR~D
JAN -1 1924

83-253

Also apply Private Line Charges for a signal grade channel as'L'sp'eEci{fTkd' in''tfie"
Private Line Service Tariff for control channel per night transfer My- - -
Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the customer .
Visual signals are also required .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .
Rates and Charges are found in Paragraph 13 .2 .1, D.4., of this Tariff .

Complex
Installation/
Move Charge

Service and
Equipment
Charge(4)

S74 .75 $4 .75

43 .25 4 .75

52 .25 5 .25

(5) (5)

51 .50 4 .75

94 .00 4 .75



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 45.01
of canceling this tariff. Replacing Original Sheet 45.01

   MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

n. Nonrecurring Charges

1. Equipment or Feature Addition Charges

This charge applies when rate elements are added to an existing installation and is
in addition to the tariffed Complex Installation/Move Charges for the rate elements
being added.

Addition . . . . . . . . . . . . . . . . . . . . $   200.00

2. Service Establishment Charge

This charge applies to the initial installation of a Type C ACD-ESS system, to
AEMIS and to CSRAF and is in addition to all other recurring and nonrecurring
charges.

Service Establishment Charge, each system. . . . 38,500.00

Service Establishment Charge, AEMIS. . . . . . . 31,650.00

Service Establishment Charge, CSRAF. . . . . . . 28,450.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose

" of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

'

	

f.11SISDURI
Public Senricz Commission

;
13 .2 .1

	

Automatic Call Distributing Systems Provided by Ed`eet-ion- c~Sw3.~Led~ n-g~
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

n . Nonrecurring Charges

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

1 . Equipment or Feature Addition Charges

This charge applies when rate elements are added
to an existing installation and is in addition to
the tariffed Complex Installation/Move Charges for
the rate elements being added .

Addition . . . . . . . . . . . . . . . . . . . . . . $ 200 .00

2 . Service Establishment Charge

This charge applies to the initial installation of a
Type C ACD-ESS system, to AEMIS and to GSRAF and is
in addition to all other recurring and nonrecurring
charges .

Service Establishment Charge, each

systServiceEstablishment Charge, AEMIS . .

Service Establishment Charge, CSRAF . .

Effective :

By R . D . BARRON, Vice °resident-Missouri
Southwestern Bell Telephone Company

St . Louis, Yissouri

GeneralExchange_TaLi_ff

DICK

	

VO She

	

5 .01

DEC 2 ;; i.;_ :3

JAN -1 i9C=,
83-253 !

Publi, ServicO co-m-: -

em . . . . . . 38,500 .00

. . . . . . . 31,650 .00

. . . . . 28,450 .00



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.02
of canceling this tariff.  Replacing 1st Revised Sheet 45.02

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

3. Plan I and Plan II Rates - Type B Service
a. Plan I rates Complex Fixed Monthly Rates

Installation/ 1 24 48/ 72 96
Type B ACD-ESS
Common Equipment:

Move Charge Month Months Months Months Months

-Premises compo-
 nents, per system

(FC) (A3P) (4)
-Fixed Rate..... $2,300.00 $1,470.00 $69.50 $37.80 $27.30 $22.15
-Variable Rate..... 24.25 24.25 24.25 24.25 24.25
-Components, per
72 Consoles or
fraction there-

 of, each (A*B) (4)
(FC) -Fixed Rate..... 5,900.00 8,8695.00 412.00 224.00 162.00 131.00

-Variable Rate..... 71.30 71.30 71.30 71.30 71.30

(FC)

Attendant Positions,
per agent of  super-
visory multibutton
console, each (A8C0
(2)(3)(4)
-Fixed Rate..... 400.00 432.00 25.40 13.30 9.60 7.80
-Variable Rate..... 7.20 7.20 7.20 7.20 7.20

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes a specially designed 20-button telephone set equipped with Touch-Tone and external dual headset

jacks.  Headsets must be provided by the customer.
(3) Also apply Service Charges for installations as described in Section 19 of this tariff.

(FC) (4) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.
___________________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(CP)

(CP)

(RT)

(RT)
(CR) (3)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

----\Issued :

D . Rates-(Continued)

3 .

a . Plan I Rates

Type B ACD-ESS
Common Equipment :
-Premises compo
nents, per system
(A3P)(3)
-Fixed Rate . . .
-Variable Rate . .
-Components, per
72 Consoles or
fraction there-
of, each (A8B)(3)
-Fixed Rate .
-Variable Rate . .

Attendant Positions,
per agent or super-
visory multibutton
console, each (ABC)
(1)(2)(3)
-Fixed Rate . . .
-Variable Rate . .

P .S .C . No .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Plan I and Plan II Rates - Type B Service

Complex
Installatio
Move Char

$2,300 .00

5,900 .00

p4001~t0

General Exchange Tariff
Section 13

1st Revised Sheet 45 .02
Replacing Original Sheet 45 .02

il

	

~ ?

	

+0~"by Ele'CtronicUSw~£Ching'O
n
hing'O

OWN
Public sgp ice commission

Fixed Monthly Rates

JUL 1 1986
¬36-84 1

ipubftc ;~eM I'Qlnfi'lls~lOrlIncludes a specially designed 20-button telephone set g4;pped,.w'
-A-'one

and external dual headset jacks . Headsets must be provided by the customer .
Also apply Service Charges for installations as described in Section 19 of this
Tariff .

A $6 .00 Service and Equipment Charge will apply for each item of equipment
provided .

Effective :

	

JUL 1 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

n/ 1 24 48 72 96
e Month Months Months Months Months

$1,470 .00 $ 69 .50 $ 37 .80 $ 27 .30 $ 22 .15
24 .25 24 .25 24 .25 24 .25 24 .25

8z69~"$...D 412 .00 224 .00 162 .00 131 .00
1-~17 . 30 71 .30 71 .30 71 .30 71 .30

\\~°-5432.00 25 .40 13 .30 9 .60_ 7 .80
7 .20

i rr
'0ugn7.20 7 .20



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

3 . Plan I and Plan II Rates - Type B Service

Issued :

	

DEC 29

	

a:

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

G'~ne -a

	

t

	

ff
a o

	

13
Original Sheet 45 .02

UtC 2

MISSOURI
Public Service commission

a . Plan I Rates

	

Complex

	

Fixed Monthly Rates
Installation
Move Charge

Type B ACD-ESS
Common Equipment :
-Premises compo
nents, per system
(A3P)
-Fixed Rate . . .
-Variable Rate . .
-Components, per
72 Consoles or
fraction there-
of, each (ASB)
-Fixed Rate
-Variable Rate . .

$2,300 .00

5,900 .00

Attendant Positions,
per agent or super-
visory multibutton
console, each (ASC)
(1)(2)(3)(4)

	

JUL 1 .
-Fixed Rate . . .

	

4

	

b
-Variable Rate . .

	

gy
ev P

	

y.~E=MA41SS10N

(1) Includes a specially designed 20-button telephone set equipped with~TQu~ n~r-~~~e~
and external dual headset jacks .

	

Headsets :mst be provided iby the ',uVtEWrV(2) Also apply Service Charges for installations as described in;,Section ri9 gfI this
Tariff .

(3) Refer to Section 19 of this Tariff for Service Charges required whQ

	

1
$n3cSaAAP

faceplates .

	

PUbli- SerU1C°(4) A S4 .75 Service and Equipment Charge will apply for each item--of-equipment
provided .

Effective :

By R . D . BARRON, Vice President-Missouri
Scuthwestern Bell Telephone Company

St . Louis, Missouri

/ 1 24 48 72 96
Month Months Months Months Months

$1,470 .00 $ 69 .50 $ 37 .80 $ 27 .30 $ 22 .15
24 .25 24 .25 24 .25 24 .25 24 .25

8,695 .00 412 .00 224 .00 162 .00 131 .00
71 .30 71 .30 71 .30 71 .30 71 .30

i-o906
4 2,00 25 .40 13 .30 9 .60 7 .80

7 .20 7 .20 7 .20 7 .20



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.03
of canceling this tariff.  Replacing 1st Revised Sheet 45.03

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

3. Plan I and Plan II Rates - Type B Service-(Continued)

a. Plan I Rates-(Continued)     Complex      __________Fixed Monthly
Rates_________

Installation/    1 24 48 72 96
_Move Charge   Month   Months  Months  Months 

Months

Agency Emergency

Alert Arrangement,
 one required per 24
consoles or
fraction there of
with service supervising
provided, each

(FC)  (A85AM)(2)(3)(4)
-Fixed Rate. . . $530.0 $115.00  $5.45   $2.95   $2.15   $1.75

Variable Rate . 2.50   2.50    2.50    2.50    2.50

Calls Waiting Indication, one
premises common equipment
required for 72
consoles or
fraction there-
(FC)of, each (A8JCE)(4)

-Fixed Rate. . . 440.00 93.25   4.40    2.40    1.75    1.40
-Variable Rate . 2.25 2.25 2.25 2.25 2.25

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Audible and/or visual signals and relay control equipment may be required.

(3) If service supervising is not required, see Paragraph 13.2.1, D.1., Auxiliary Equipment, for
additional charges.

(FC) (4) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(CR) (3)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

MISCELLANEOUS SERVICE

3 . Plan I and Plan II Rates - Type B

a . Plan I Rates-(Continued)

Agency Emergency
Alert Arrange-
ment, one re-
quired per 24
consoles or
fraction there-
of with service
supervising pro-
vided, each
(A85AM)(1)(2)(3)
-Fixed Rate . . .
-Variable Rate .

Issued :

	

JUN 2 7 1986

Calls Waiting
Indication, one
premises common
equipment re-
quired for 72
consoles or
fraction there
of, each (A8JCE)(3)
-Fixed Rate . . .

	

440 .00
-Variable Rate .

Complex
Installation/ 1
Move Charge

	

Month

OFFERINGS

General Exchange Tariff
Section 13

1st Revised Sheet 45 .03
Replacing Original Sheet 45 .03

Provided by Elect

Service-(Continue

MBROWN
onic §&'it4c2ingl98U

M1*SUURs
public fce corddlon

Fixed Monthly Rates
24 48 72 96

Months Months Months Months

$530 .00 $115 .00 $5 .45 $2 .95
2 .50 2 .50 2 .50 2 .50 2 .50

$2 .15 $1 .75

93 .25

	

4:40--" -~-=2 40==1--7rr-- i
2 .25 21125 2L('2r

r
. 5 2

~

'~

	

'JUL 1

	

1986
86-84

Audible and/or visual signals and relay control equipm~nt ay be-re aired .
If service supervising is not required, see Paragraph OMAN,, Dr(1~ ,~ M91% i
Equipment, for additional charges .
A $6 .00 Service and Equipment Charge will apply for each item of equipment
provided .

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

.40

.25



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D. Rates-(Continued)

a . Plan I Rates-(Continued)

Calls Waiting
Indication, one
premises common
equipment re-
quired for 72
consoles or
fraction there-
of, each (ABJCE)(3)
-Fixed Rate .
-Variable Rate .

DEC 2 9 11983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge

	

Month Months Months Months Months
Agency Emergency
Alert Arrange-
ment, one re-
quired per 24
consoles or
fraction there-
of with service
supervising pro-
vided, each
(A85AM) (1) (2) (3)
-Fixed Rate . . .

	

$530.00

	

$115.00 $5 .45

	

$2 .95

	

$2 .15

	

$1 .75
-Variable Rate .

	

2.50

	

2 .50

	

2.50

	

2 .50

	

2.50

5.0
,,CMRV1

	

25N
4,40

	

2.40

	

1 .75

	

1 .40
OF NJ~~O

2 .25

	

2.25

	

2.25

	

2.25

	

2 .25

Effective :

(1) Audible and/or visual signals and relay control equipment may bepr~quir'K
(2) If service supervising is not required, see Paragraph 1311, D .1 ., Auxiliary

Equipment, for additional charges .
(3) A $4 .75 Service and Equipment Charge will apply for each item .dfnfiequipm""n3 IeS ; .

provided .

	

`--' -'"-

By R . D . BARRON, Vice President-Missouri
J Southwestern Bell Telephone Company

St . Louis, Missouri

Geaer

	

i~brg3
Original Sheet 45 .03

DEC 2 0 IM

MISSOURI

Public Service Commission



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.04
of canceling this tariff.  Replacing 1st Revised Sheet 45.04

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

3. Plan I and Plan II Rates - Type B Service-(Continued)

a. Plan I Rates-(Continued)

Complex ____________Fixed Monthly Rates___________
 Installation/    1 24 48 72 96

_Move Charge_ Month   Months  Months Months  Months

System Display and
Control Equipment:
-Premises Components,

(FC)  each (A8K)(2)(3)
-Fixed Rate. . . . $1,100.00 $2,100.00 $99.50 $54.00 $38.70 $31.60
-Variable Rate . . 16.60 16.60 16.60 16.60 16.60
-Optional printer
associated with a
Display and Control unit,
each

(FC) printer (A8P)(3)
-Fixed Rate. . . . 270.00 740.00 35.00 19.05 13.75 11.15
-Variable Rate . . 17.10 17.10 17.10 17.10 17.10

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Also apply rates found in Section 2 of the Private Line Service Tariff for  two channels for each

system display and control unit.
(FC) (3) A $6.00 Service and Equipment Charge will apply for each item of equipment   provided.

____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
02

/1
6/

20
03

 - 
IN

-2
00

3-
02

47

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 45 .04
of canceling this tariff .

	

Replacing OEr~Lgi-nal-Sheet-45-D4

D . Rates-(Continued)

:U,-,! ') -7 1rc :.
Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
Jut.! 27 1986

13 .2 .1 Automatic Call Distributing Systems Provided by ~lectrcnic Switching
Systems (ACD-ESS)-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

a . Plan I Rates-(Continued)

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge

	

?Month

	

Months Months Months Months

System Display and
Control Equipment :
-Premises Comnonents,

REASdRD

MIJSUN
Public semce commission

I ~1I :A 4

	

,- 47 4

	

C
(1) Also apply rates found in Section 2 of the Private LinP, eLVree+Ta "riiflf

	

i~~)1)
channels for each system display and control unit .

	

~-~-z

(CR) (2) A $6 .00 Service and Equipment Charge will apply for each item of equipment
provided .

Effective :

	

JUL 1 1986
By R . D . BARRON, President-Missouri Division

Jqouthwestern Bell Telephone Company
St . Louis, Missouri

each (A8K)(1)(2)
-Fixed Rate . . . . $1,100 .00 $2,100 .00 $99 .50 $54 .00 $38 .70 $31 .60
-Variable Rate . . 16 .60 16 .60 16 .60 16 .60 16 .60

-Optional printer
associated with a
Display and Con-
trol unit, each
printer (A8P)(2)
-Fixed Rate . . . . 270 .00 740 .00 35 .00 19 .05 13 .75 11 .15
-Variable Rate . . 17 .10 17 .10 17 .10 17 .10 17 .10

e
~ .',~g0

5

Setv~ ~~,~~ .
~ `eG ° poses

'JUL 1 1986



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

a . Plan I Rates-(Continued)

DEC 2 9 '-- -

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Elec
Systems (ACD-ESS)-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

GeneralExe{ean T&miff-;,

'I g [ 111

	

4

DEC 2 ~ 1'C3

MOON
Public Service Commission

ee-swktchiYlg

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge- Month

	

Months Months Months Months

System Display and
Control Equipment :
-Premises Components,
each (A8K) (1) (2)
-Fixed Rate . . .
-Variable Rate .

-Optional printer
associated with
Display and Con-
trol unit, each
printer (A8P) (2)
-Fixed Rate . . .
-Variable Rate .

BY

JUL 1,

	

1986

14k2 .~ .g55-D
PUBLIC SERVICE COMMIS

of russoum

(1) Also apply rates found in Section 2 of the Private Line Se Hice TaAff 70; §w3
channels for each system display and control unit .

	

Commission
(2) A $4 .75 Service and Equipment Charge will apply for each item of equipment--'

provided .

Effective :

	

U14l C. j

By R . D . 3ARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JA. N -1 1934

. $1,100 .00 $2,100 .00 $99 .50 $54 .00 $38 .70 $31 .60

. 16 .60 16 .60 16 .60 16 .60 16 .60

a

. 270 .00 740.00 35.00 19 .05 13 .75 11 .15
. 17 .10 17 .10 17 .10 17 .10 17 .10



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.05
of canceling this tariff. Replacing 1st Revised Sheet 45.05

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

3. Plan I and Plan II Rates - Type B Service-(Continued)

a. Plan I Rates-(Continued)

Complex  ___________Fixed Monthly Rates__________
Installation/    1 24 48 72 96

_Move Charge_  Month   Months  Months  Months  Months

Dynamic Traffic
 Display:
-Display units,
displays
information on one
split, each

(FC) (A8M)(2)
-Fixed Rate. . . $520.00   $865.00  $41.00  $22.00  $16.00  $13.00
-Variable Rate . 9.30    9.30    9.30    9.30   9.30
-Display controller,
one required per 20
display units
or fraction there-

(FC)    of, each (A8LUC)(2)
-Fixed Rate. . . 790.00    1,675.00   79.50   43.10   31.20   25.25
-Variable Rate . 12.35   12.35   12.35   12.35   12.35

Agent Status Display
Console, each (A9C)
-Fixed Rate. . . 800.00 351.00 16.65  9.05 5.50 5.30
-Variable Rate . 18.25 18.25 18.25 18.25 18.25

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2)  A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(CR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2

D . Rates-(Continued)

3 .

Issued : JUN 27 1980

Agent Status Dis-
play Console,
each (A9C)
-Fixed Rate . . .
-Variable Rate .

MISCELLANEOUS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Provided by El l, ctronic°SfJi 'd2f ng .
public commission

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Plan I and Plan II Rates - Type B

a . Plan I Rates-(Continued)

Dynamic Traffic
Display :
-Display units,
display infor-
mation on one
split, each
(A8M)(1)
-Fixed Rate . . .
-Variable Rate .
-Display controller,
one required per
20 display units
or fraction there-
of, each (A8LUC)(1)
-Fixed Rate . . .
-Variable Rate .

.45
~ti5s

'~

	

j0L :

	

1986

~,

	

-86-8 4
1A $6 .00 Service and?E'quipme i~ Charge will apply for eaol fiFtYem~o~f1~° 'u~i~p~''ESS1UI~'.

provided .

	

t°=--

P .S .C . Mo .-No . 35

SERVICE OFFERINGS

General Exchange Tariff
Section13_

~11's

	

e6sdoS ~~ eiti . .OS
Replacing

UlOr

	

ria

	

t

	

L5 J.05

Service-(Continued)

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7 1986

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge

	

Month

	

Months Months Months Months

$520 .00 $

790 .00

Effective :

865 .00 $41 .00 $22 .00 $16 .00 $13 .00
9 .30 9 .30 9 .30 9 .30 9 .30

1,675 .00 79 .50 43 .10 31 .20 25 .25
12 .35 12 .35 12 .35 12 .35 12 .35

351 .00 16 .65 9 .05 5 .50 5 .30
18 .25 18 .25 18 .25 18 .25 18 .25



No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1

	

Automatic Call Distributing Systems Provided by ElecVt

	

~frcC~ J.itiel~iagm 'sSlOn
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

3 . Plan I and Plan II Rates - Type B Service-(Continued)

a. Plan I Rates-(Continued)

Dynamic Traffic
-Display :
-Display units,
displays infor-
mation on one
split, each
(Aft (1)
-Fixed Rate . . .

	

$520.00 $ 865.00 $41 .00 $22 .00 $16 .00 $13 .00
-Variable Rate .

	

9 .30

	

9.30

	

9 .30

	

9 .30

	

9 .30
-Display controller,
one required per
20 display units
or fraction there-
of, each (A8LUC)(1)
-Fixed Rate . . .

	

790 .00

	

1,675 .00 79 .50 43 .10 31 .20 25 .25
-Variable Rate .

	

12.35

	

12.35

	

12.35

	

12.35

	

12.35

Agent Status Dis-
play Console,
each (A9C)
-Fixed Rate .
-Variable Rate .

CEC 2 9 19E3

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge

	

Month

	

Months Months Months Months

SIC sewECOMMISSiori
OF MISSOM

Effective : JAN ,

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

f6l (~ 1 n `1'3-y
~ O7N~~~

	

(

	

~5 5

DEC 2 n 1c~3

f11SSOURI

16 .65 9 .05 5 .50 5 .30
18 .25 18 .25 18 .25 18 .25 18 .25

JUL 1

	

1986

II

H

	

JAN -1 193^

A $4 .75 Service and Equipment Charge will apply for each item ofDequif `gent_ 2 5

	

jv .;~ Commissionprovided .

	

__,__ _ .1



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued  Section 13
except for the purpose  2nd Revised Sheet 45.06
of canceling this tariff.  Replacing 1st Revised Sheet 45.06

MISCELLANEOUS SERVICE OFFERINGS
(AT)  13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

3. Plan I and Plan II Rates - Type B Service-(Continued)

a. Plan I Rates-(Continued)
Complex_________Fixed Monthly Rates__________
Installation/     1 24      48      72      96
Move Charge_   Month  Months  Months  Months  Months

Key Control and Alarm
Console with up to
10 keys equipped
for alarm conditions, each

(FC)  (A8Q)(3)
-Fixed Rate . . $560.00 $369.00  $17.50  $9.50   $6.    $5.55

-Variable Rate. 6.55    6.55   6.55    6.55    6.55

Equipment for Service
Supervising of Agent
Console Position

(FC) Circuits:(2)
-Common equipment,
one required for a  group
of 72 consoles or
fraction thereof,
each (A8HCE)
-Fixed Rate . . 480.00 100.00 4.75 2.60 1.90 1.50

-Variable Rate. 1.80 1.80 1.80 1.80 1.80
-Auxiliary equip ment,
one required for a group
of 24 con soles or
fraction thereof, each
(A8HAE)
-Fixed Rate . . 420.00 82.50 3.95 2.10 1.55 1.25

-Variable Rate. 1.60 1.60 1.60 1.60 1.60

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Service supervising arrangements are subject to service observing equipment  furnished by the

customer.
(FC) (3) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
13 .2 .1 Automatic Call Distributing Systems Provided by Ele

Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

3 . Plan I and Plan 11 Rates - Type B
Service-(Continue

a . Plan I Rates-(Continued)

Key Control and
Alarm Console
with up to 10
keys equipped
for alarm con-
ditions, each
(A8Q)(2)
-Fixed Rate . .
-Variable Rate .

Equipment for
Service Super-
vising of Agent
Console Position
Circuits :(1)
-Common equip
ment, one re-
quired for a
group of 72
consoles or
fraction thereof,
each (A8HCE)
-Fixed Rate . .
-Variable Rate .

-Auxiliary equip-
ment, one re-
quired for a
group of 24 con-
soles or fraction
thereof, each
(ABHAE)
-Fixed Rate . .
-Variable Rate .

~ ; 4 . .l L? !, 0 0

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 13
1stRevised-Sheet°45-96- ;

Replacin Or ' ap
Un

.

MISCELLANEOUS SERVICE OFFERINGS Il

tronic'(SWi2LchinjJ6

MISSUURI

Complex

	

Fixed Monthly Rates
Installation! 1 24 48 72 96
Move Charge

	

Month Months Months Months Months

$560 .00

	

$369.00 $17 .50 $9 .50 $6 .90 $5 .55
6 .55 6 .55 6 .55 6 .55 6 .55

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

i )~5~1"i1i3
.10

S5 ;
p%D

;3~3RS

480 .00 100 .00 4 .75 2 .60 1 .90 1 .50
1 .80 1 .80 1 .80 1 .80 1 .80

420 .00

	

82 .50

	

3 :95---2 . ..1O__ ..L.55_ -1 .25
1 .60

	

60.

	

1'.60

	

1760
!L I~l0

	

1 I

h(1) Service supervising arrangements are subject to service observing equipment
furnished by the customer .

	

I,

	

JUL 1

	

tgg6
(CR) (2) A $6 .00 Service and Equipment Charge will apply for

provided .
each item o eq pent

- .

	

r«J7U~i
~.

JUL 1 ?°86



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

Issued :

	

DEC 29 1283

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CE`?TRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Effective :

Provided by

v~.i

Southwestern Bell Telephone Company
St . LOUIS, Missouri

Cenera;h 9193

I1 Original Sheet 45 .06

11

	

DEC 2 0 1983I

HISSOURI
PmWie iGMnmmissionElec

3 . Plan I and Plan II Rates - Type B Service-(Continued)

(1) Service supervising arrangements are subject to service observing _ m
furnished by the customer .

	

~

	

g

	

_E
D,~6r' con4-q cn~lmissio .-.(2) A 84 .75 Service and Equipment Charge will. apply for each item of "ecuinmeyt

provided .

By R . D . BARRON, Vice President-Missouri

a . Plan I Rates-(Continued)
Complex
Installation/ 1
Move Charge Month

Fixed
24

Months

Monthly Rates
48 72

Months Months
96

Months
Key Control and
Alarm Console
with up to 10
keys equipped
for alarm con-
ditions, each
(A80)(2)
-Fixed Rate . . $560 .00 $369 .00 $17 .50 $9 .50 $6 .90 $5 .55
-Variable Rate . 6 .55 6 .55 6 .55 6 .55 6 .55

Equipment for
Service Super-
vising of Agent
Console Position
Circuits :(I)
-Common equip-
ment, one re-
quired for a
group of 72
consoles or
fraction thereof,
each (A8HCE) ~, f~,~y
-Fixed Rate . . 1 L~L~1~tJ 4 .75 2 .60 1 .90 1 .50
-Variable Rate . 1 .80 1 .80 1 .80 1 .80 1 .80
-Auxiliary equip-

JUL 1 1986ment, one re-
quired for a

of 24 BY ,k-a
,,~-

" t+ " Y5,D_bgroup con-
soles or fraction PUBLIC SERVICE COMMISSION

thereof, each Of nussouw

(A8HAE)
-Fixed Rate 420 .00 82 .50 3 .941 2 .1F ~ L'N,1JQ 1 .25. .
-Variable Rate . 1 .60 1 .60'' 1 .60 1 .60 1 .66

'' ,I,tgj -1 i984



P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose  2nd Revised Sheet 45.07
of canceling this tariff. Replacing 1st Revised Sheet 45.07

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

3. Plan I and Plan II Rates - Type B Service-(Continued)

b. Plan II Rates
Complex  Service

Monthly    Installation/     and Equip-
_Rate__    _Move Charge ment Charge

Type B ACD-ESS Common
Equipment:
-Premises components, per
 system (A3P). . . . . . .   $ 69.50      $2300.00  $6.00
-Components, per 72 consoles
or fraction thereof, each
 (A8B) . . . . . . . . . .     3l6.90 5900.00 6.00

Attendant Positions, per
agent or supervisory multi
button console, each

(FC) (A8C)(2) . . . . . . . . .   22.05 400.00 6.00

Agent Emergency Alert
Arrangement, one required for
24 con-soles or fraction  thereof
with service supervising provided,

(FC) each (A85AM)(3)(4) . . . . 5.25 530.00 6.00

Calls Waiting Indication, one premises
common equipment required for 72
consoles or fraction thereof, each
(A8JCE). . . . . . . . . . 4.65 440.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC)  (2) Includes a specially designed 20-button telephone set equipped with Touch-Tone and external

dual headset jacks.  Headsets must be provided by the customer.
(3) Audible and/or visual signals and relay control equipment may also be required.

(FC) (4) If service supervising is not required, see Paragraph l3.2.l, D.l., Auxiliary Equipment, for
additional charges.

___________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)

(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

3 . Plan I and Plan II Rates

Issued : JUN 2 7 1986

b . Plan II Rates

Agent Emergency Alert Arrange-
ment, one required for 24 con-
soles or fraction thereof with
service supervising provided,
each (A85AM)(2)(3) . . . . .

Calls Waiting Indication, one
premises common equipment re-
quired for 72 consoles or
fraction thereof, each
(A8JCE)

OFFERINGS

Type B Service-(Continue

4 .65

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45 .07
Replacing Original Sheet 45 .07

EIectroAgis`_~t "A!FEg

NERWRI

MISSUMPublic Service Commission

Complex

	

Service and
on/ Equipment
ge Charge

(NR)$6 .00

,_

25" ~~t~
t1G
5530~00~ReS

(NR) 6 .00

(CR) 6 .00

(CR) 6 .00

440 .00

	

(CR) 6 .00

(1) Includes a specially designed 20-button telephone set equipped_ with Touch-Tone
and external dual headset jacks . Headsets must be provided by~the customer .

	

'
(2) Audible and/or visual signals and relay control equipment mayla=l4L~e5 4,4uired .}
(3) If service supervising is not required, see Paragraph 13 .2 .1, D .1 ., Auxiliar

	

{y
Equipment, for additional charges .

	

1~~

	

JUL 1 1986

Pu''

	

Service Commission
Effective :

Type B ACD-ESS Common
Equipment :
-Premises components, per

Monthly
Rate

InstallatiMove
Cha

system (A3P) $ 69 .50 $2300 .00
-Components, per 72 consoles
or fraction thereof, each
(ASH) . 316 .90 5900 .00

Attendant Positions, per
agent or supervisory multi-
buttonconsole, each(A8C)(1). .

22t05~,~ 400 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

b . Plan II Rates

Issued :

	

DEC 2 S 1903
Effective

Elect

3 . Plan I and Plan IT Rates - Type B Service-(Continued)

Type B ACD-ESS Common
Equipment :
-Premises components, per
system (A3P) . . . . . . .

	

$ 69 .50

	

$2300 .00
-Components, per 72 consoles
or fraction thereof, each
(MB) . . . . . . . . . .

	

316.90

	

5900 .00

Attendant Positions, per
agent or supervisory multi-
button console, each (A8C)(1)
(4)(5) . . . . . . . . . .

	

22 .05

	

400 .00

	

$4 .75

Agent Emergency Alert Arrange-
ment, one required for 24 con-
soles or fraction thereof with
service supervising proyid,ec~y~

	

~~ ~'
each (A85AM) (2) (3)

	

.

	

S..iES~L~~

	

530.00

	

4 .75

Calls Waiting Indication, on~L 1
premises common equipment rd-

1986

quired for 72 consoles or ea~
fraction thereof, each By'

	

S10 '°
(ASJCE) .

	

.

	

. .

	

.

	

.

	

. .

	

Fur GEPV "Ck r6 +~:yu5 "D^~
440 .00

	

4.75
QF MI1WV

(1) Includes a specially designed 20-button telephone set equipped with Touch-Tone
and external dual headset jacks . Headsets mist be provided by the customer .

(2) Audible and/or visual signals and relay control eauipment "may__also , be required .
(3) If service supervising is not required, see Paragrpah 13 . ff .1, D .

	

I~ .4u
I!

	

a

	

P
xiliary,,

Equipment, for additional charges .
(4) Also apply service charges for installations as described in Section 19 of this

Tariff .

	

JAN -1 19
(5) Refer to Section 19 of this Tariff for service charges required when cha z~3'-tg

- g-2faceplates .

	

jr
174ij :

	

3
, n

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, `fissouri

GeneralExchan
0

OrigO

e Tariff

i,0J

MISSOURI
~'~~lcs~a~' figmmission

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.08
of canceling this tariff.  Replacing 2nd Revised Sheet 45.08

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

3. Plan I and Plan II Rates - Type B Service-(Continued)

b. Plan II Rates-(Continued)
Complex Service

Monthly  Installation/ and Equip-
_Rate _Move Charge ment_Charge

System Display and Control
Equipment:
-Premises components, each

(FC) (A8K)(2) . . . . . . . . . .  $74.85 $1,100.00 $6.00
-Optional printer associated
with a Display and
Control unit, each printer
  (A8P). . . . . . . . . . . .   37.25 270.00  6.00

Dynamic Traffic Display:
-Display units, display
information on one split,
 each (A8M). . . . . . . . .    33.55 520.00  6.00
-Display controller, one
required per 20 display
units or fraction thereof,
 each (A8LUC). . . . . . . .    58.55 790.00  6.00

   Agent Status Display
 Console, each (A9C) . . . .    30.00 800.00  5.50

Key Control and Alarm
Console with up to ten
 keys equipped for alarm
 conditions, each (A8Q). . .    l7.90 560.00  6.00

(MT)
|

(MT)
(AT)  (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Also apply rates found in Section 2 of the Private Line Service Tariff for two channels for each

system display and control unit.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1

	

Automatic Call Distributing Systems Provided by ElectronicsCr ~51I`Jgt~9Systems (ACD-ESS)-(Continued)
Rates-(Continued)
3 .

	

Plan I and Plan II Rates - Type B Service-(Continued)

	

",,ISSCU19I
D .

(1) Also

b . Plan II

RSystem
DispEquipment :

-Premises
c(A8K)(1).

-Optional p
ated with
Control

un(A8P). . .

Dynamic
Tra-Display

uninformatioeach

(A8M)-Display
corequired

punitsor
feach(A8L

Agent
StatuConsole,

Key Control
Console

wikeys
equipcondition

Equipment f
vising of
Position

C-Common
eqrequired

72 conso
thereof, each (A8HCE) . . .

-Auxiliary equipment, one
required for a group of
24 consoles or fraction
thereof, each (ASHAE) . . .

apply rates found in Section 2 of the Private Line
two channels for each system display and control unit .
Service supervising arrangements are subject to service
provided by the customer .

Issued :

observinjCeyu pme~''t9

Effective :

	

-, blic Service Comm~ssw.
'1;190 . D . BARRON, President-Missll-r Divi'a`run

Southwestern Bell Telephone Company
St . Louis, Missouri

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 13
2nd Revised Sheet 45 .08

Replacing 1st Revised Sheet 45 .08

MISCELLANEOUS SERVICE OFFERINGS

3 .45 420.00 6 .00
Service TaIRU~M

ates-(Continued)

lay and Control

Monthly
Rate

Public
Complex

Installation/
Move Charge

ezvica Commissior
Service,

and Equip-
ment Charge

omponents, each
. . . . . . . . . $74 .85 $1,100 .00 $6 .00
rinter associ-
a Display and
it, each printer

. . . . . . . . . 37 .25 270.00 6 .00

ffic Display :
its, display
n on one split,
. . . . . . . . . 33 .55 520.00 6 .00
ntroller, one
er 20 display
raction thereof,
C) . . . . . . . . 58 .55 790 .00 6 .00

s Display
ach (A9C) . . . . 30 .00 800 .00 (CR)5 .50

and Alarm
th up to ten
ped for alarm
, each (A80) . . 17 .90 t4GSU69`00 6.00

or Service Super-
Agents Console
ircuits :(2)
uipment, one Co
for a group of
es or fraction

4.30 480 .00 6 .00



D . Rates-(Continued)

',',I

	

,

	

,, ;. ;,
Issued :

	

,-l"

	

-7

P.S .C . Mo .-No . 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff . Repla

MISCELLANEOUS SERVICE OFFERINGS

cizig

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
13 .2 .1 Automatic Call Distributing Systems Provided by El

Systems (ACD-ESS)-(Continued)

3 . Plan I and Plan II Rates - Type B

b .

General Exchange Tariff
Section 13

1st Revised Sheet 45 .08

Effective : JUL ,
IG55

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

NJJUUHI

AWic Seke Commission

thereof, each (A8HCE) . . .

	

4 .30

	

PUNSSowceCOM ISSM,-Auxiliary equipment, one
required for a group of 24
consoles or fraction
thereof, each (A8H.4E) . . .

	

3 .45

	

420 .00

	

(CR) 6 .00
(1) Also apply rates found in Section 2 of the Private Line Service Tariff for two

channels for each system display and control unit .
(2) Service supervising arrangements are subject to service observing equipment

provided by the customer .

Plan II Rates-(Continued)
Monthly
Rate

Complex
Installation/
Move -Charge-

Service and
Equipment
Charge

System Display and Control
Equipment :
-Premises components, each
(A8K)(1) . . . . . . . . . . $74 .85 $1100 .00 (CR)$6 .00

-Optional printer associated
with a Display and Control Iunit, each printer (ASP) . . 37 .25 270 .00 6 .00

Dynamic Traffic Display :
-Display units, display
information on one split,
each (A8M) . . . . . . . . . 33 .55 520 .00 6 .00

-Display controller, one
required per 20 display
units or fraction thereof,
each (A8LUC) . . . . . . . . 58 .55 790 .00 6 .00

Agent Status Display
N~000Console, each (A9C) . . . . G 800 .00 6 .00

~Qo~Key Control and Alarm OC~ O
Console with up to ten
keys equipped for alarm
conditions, each (A8Q) 13k ",j9'0 ~0i 560 .00 6 .00
Equipment for Service rl"' 01a"
Supervising of Agents
Console Position
Circuits :(2)
-Common equipment, one

'JUL 1 198required for a group of
72 consoles or fraction M 6 $ 4



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Si;i~~hkflg
Systems (ACD-ESS)-(Continued)

	

I Public S°nlc2 Commission

Issued :

D. Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

3 . Plan I and Plan II Rates - Type B Service-(Continued)

General-Exchange Tariff
4ZI~

' g 0811

DEC 2CI:,C

b. Plan II Rates-(Continued)

	

Monthly
Rate

System Display and Control
Equipment :
-Premises components, each
(A8K)(1) . . . . . . . . . . $74 .85

-Optional printer associated
with a Display and Control
unit, each printer (ASP) . .

	

37.25

Dynamic Traffic Display :
-Display units, displays
information on one split,
each (A8M) . . . . . . . . .

	

33.55
-Display controller, one
required per 20 display
units or fraction thereof,
each (A8LUC) . . . . . . . .

	

58.55

Agent Status Display
Console, each (A9C) . . . . .

	

30.00

Key Control and Alarm
Console with up to ten
keys equipped for alarm
conditions, each (A8Q) .

Equipment for Service
Supervising of Agents
Console Position

	

JUG 1

	

1986
Circuits :(2)
-Common equipment, one

	

BY
required for a group of

	

PUBLIC SEQVU-E cOm.cr,.,~(,)N

72 consoles or fraction

	

°m ǸS"'°° '
thereof, each (A8HCE) . . .

	

4.30

	

480.00
Irqm

:T5"
-Auxiliary equipment, one
required for a group of 24
consoles or fraction

	

JAN - Z I9d*
thereof, each (A3HAE) . . .

	

3.45

	

420.00

	

$ .̀3 - 25.35

R . D . BARRON, Vice Presidnet-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Also apply rates found in Section 2 of the Private Line Belr~ ee_Ta?t_i%ff [for two
channels for each system display and control unit .
Service supervising arrangements are subject to service observing equipment
provided by the customer .

Complex
Installation/
Move Charge

Service and
Equipment

- Charge-

$1100 .00 $4 .75

270 .00 4 .75

520.00 4 .75

790 .00 4 .75

800.00 4 .75

4 .75



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose  Original Sheet 45.08.1
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

3. Plan I and Plan II Rates - Type B Service-(Continued)

b. Plan II Rates-(Continued)
Complex Service

Monthly Installation/     and Equip-
_Rate  _Move Charge ment_Charge

Equipment for Service
Supervising of Agents Console
Position Circuits:(2)
-Common equipment, one
required for a group of
72 consoles or fraction
thereof, each (A8HCE). . . 4.30 480.00 6.00
Auxiliary equipment, one
required for a group of
24 consoles or fraction
thereof, each (A8HAE). . . 3.45 420.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Service supervising arrangements are subject to service observing equipment provided by the customer.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.09
of canceling this tariff.  Replacing 2nd Revised Sheet 45.09

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service

Complex __________Plan I Monthly Rates___________ Plan II
Installation/ 1 36 60 84 120 Monthly

_Move Charge_  Month   Months   Months    Months    Months   __Rate_
Cabinet A assembly,
capacity 50

(FC) consoles(2)
-First Cabinet A

(FC) USOC:  A21(4) $6,100.00    $921.55
Fixed Rate . . $22,299.00  $734.10 $477.75   $369.20  $289.55
Variable Rate. 165.35   165.35 165.35    165.35   165.35
-Each additional Cabinet A

(FC)  USOC:  A22(4)      920.00     849.70
 Fixed Rate . . 21,329.05 702.20 456.95 353.15 276.95
 Variable Rate.    136.80 136.80 136.80 136.80 136.80

 Cabinet B
 assembly, capacity
 50 consoles,

(FC)  each(2)
(FC)  USOC:  A2F(4)    1,200.00     577.15

 Fixed Rate . . 14,527.25   478.25   311.25    240.55   188.65
 Variable Rate.     70.75    70.75    70.75     70.75    70.75

 Additional Line Circuit
(FC) Carriers, each(3)
(FC)  USOC:  A2L(4) 86.75      97.80

 Fixed Rate . .  2,502.25    82.40    53.60     4l.45    32.50
 Variable Rate.     l0.l0    l0.l0    l0.l0     l0.l0    l0.l0

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes power supply and common line circuit carrier for the first ten consoles.

| (3) One required for each additional 20 consoles in Cabinet A or B.
(FC) (4) A Service and Equipment Charge of $5.50 applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 45 .09
of canceling this tariff .

	

Replacing 1st Revised Sheet 45 .09

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by ElectronicolSvJJ.t c~h~iing
Systems (ACD-ESS)-(Continued)

SEP 2 5 1989
D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service
A'liSv0UR4

~'.i311C Sarvice Commission
Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge	Month

	

Months

	

Months

	

Months

	

Months

	

Rate
Cabinet A
assembly,
capacity 50
consoles(1)
-First Cabinet A
USOC : A21(3) $6,100 .00
Fixed Rate . .

	

$22,299 .00 $734 .10 $477 .75

	

$369.20 $289 .55
Variable Rate .

	

165 .35

	

165 .35

	

165 .35

	

165.35

	

165.35
-Each additional

	

_
Cabinet A
USOC : A22(3)

	

920.00
Fixed Rate . .

	

21,329 .05

	

702 .20

	

456 .95

	

3535

	

276 .95
Variable Rate .

	

136 .80

	

136 .80

	

1366 ..8 t- J.R . 0

	

136 .80

a

5, D5Irs .

Cabinet B
assembly,
capacity 50
consoles,
each(1)
USOC : A2F(3) 1,200 .00
Fixed Rate . .

	

14,527 .25
Variable Rate .

	

70.75
478 .25
70 .75

Additional Line
Circuit Carriers,
each(2)
USOC : A2L(3)

	

86 .75
Fixed Rate . .

	

2,502 .25

	

82 .40
Variable Rate .

	

10.10

	

10.10

Issued :

	

SEP 2 5 ,989

	

Effective : OCT

	

j 189

	

OCT 1

	

1989

$921 .55

849 .70

577 .15

97 .80

(1) Includes power supply and common line circuit carrier for the first ten
consoles .

(2) One required for each additional 20 consoles in Cabinet A or B .
(3) A Service and Equipment Charge of $5 .50 applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C System%FILED

By R . D . BARRON, President-Missouri DivipsypAic Service CommiSs30S
Southwestern Bell Telephone Company

St . Louis, Missouri

311 .2 240 .55 188 .65
70 .75 70 .75 70 .75

53 .60 41 .45 32 .50
10 .10 10 .10 10 .10



(CR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 .1

D . Rates-(Continued)

4 .

Cabinet A
assembly,
capacity 50
consoles(l)
-First Cabinet A
USOC : A21(3) $6,
Fixed Rate . .
Variable Rate .
-Each additional

Issued : JUN 27 1966

Complex
Installation/
Move Charge

100 .00

P .S .C . Mo .-No . 35

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

General Exchange Tariff
Section 13

1st Revised Sheet 45 .09
Repla r n g_rr

	

n'a'

	

e t 45 .

	

9

MISCELLANEOUS SERVICE OFFERINGS

JUN 2 " ; 1986
Automatic Call Distributing Systems Provided by Electronic Swi ping
Systems (ACD-ESS)-(Continued)

	

II

	

wllaabWi

public SeMce Commission

Plan I and Plan II Rates - Type C Service

1
Month

$22,299 .00 $734 .10
165 .35 165 .35

Plan I Monthly Rates
36 60 84

Months Months Months

~ +~.A~o9
£ Cfiigind$sior

OURi

Effective :

	

it it

	

,
-1 1-

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 1

	

1986

p ~A-84
53
p 'PC

SeA0mmiNoo,
0 �~.1

Plan II
120 Monthly

Months Rate

(1) Includes power supply and common line circuit carrier for the first
(2) One required for each additional 20 consoles in Cabinet A or B .
(3) A Service and Equipment Charge of $8 .50 applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C System .

$921 .55

849 .70

577 .15

97 .80

ten consoles .

Cabinet A
USOC : A22(3)
Fixed Rate . .
Variable Rate .

920 .00
21

136 .80 3-1

Cabinet B OCT ?
assembly,
capacity 50 BYa
consoles, °- tt=Jli ;t
each(l)

j.°i!VICM

USOC : A2F(3) 1200 .00
Fixed Rate . . 14,527 .25 478 .25
Variable Rate . 70 .75 70 .75

Additional Line
Circuit Carriers,
each(2)
USOC : A2L(3) 86 .75
Fixed Rate . . 2,502 .25 82 .40
Variable Rate . 10 .10 10 .10

$477 .75 $369 .20 $289 .55
165 .35 165 .35 165 .35

456 353-15 276 .95
F.fiL9b 136 .80 136 .80

1989



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-FSS

13 .2 .1

Issued :

CENTRAL OFFICE SERVICE-(Continued)

Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service

Circuit Carriers,
each(2)
USOC : A2L(3)
Fixed Rate . .
Variable Rate .

GEC 29 411V183

MISCELLANEOUS SERVICE OFFERINGS

Complex
Installation/ 1
Move Charge

	

Month

702 .20
136 .80

P .S .C . Mo .-No . 35

Effective :

By R . D . BARRON, Vice . President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Geri

	

c an

	

tiff,rz7"	, 13~

Original Sheet- 4 .09�

DEC 2 C

f4!SSUURI

Public Senrice Commission

Provided by Electronic Switching

$734 .10
165 .35

70: 5

JUL 1_

	

1986

Plan I Monthly Rates

	

Plan II
36 60 84 120 Monthly

Months Months Months Months Rate

I -_
--1

86 .75

	

PO

	

IC SERVICE CO
1:02

	

/ . 23 V
SS RI

2,502 .25

	

82 .400F MI 5`x'.60

	

41 .45

	

Ir3121'. 1-5
lO .iO lO .iO 10 .10 10 .10 10 .10

G

	

J/, P1 -1 1934
Includes power supply and common line circuit carrier for the first8tgn cvi9N~es .
One reeuired for each additional 20 consoles in Cabinet A or rB
A S4 .75

	

I . . - :iillir Spniirnf~r,Service and Equipment Charge applies only when the item is-orov1dedlmISS ;G
subsequent to the initial installation of the ACD-ESS Type C System .

Cabinet A
assembly,
capacity 50
consoles(1)
-First Cabinet A
USOC : A21(3) $6,100 .00
Fixed Rate . . $22,299 .00
Variable Rate . 165 .35
-Each additional
Cabinet A
USOC : A22(3) 920 .00
Fixed Rate . . 21,329 .05
Variable Rate . 136 .80

Cabinet B
assembly,
capacity 50
consoles,
each(1)
USOC : A2F(3) 1200 .00
Fixed Rate . . 14,527 .25
Variable Rate . 70 .75

Additional Line

$921 .55
$477 .75 $369 .20 $289 .55
165 .35 165 .35 165 .35

849 .70
456 .95 353 .15 276 .95
136 .80 136 .80 136 .80

1
LE

70 .75
D2

70 .75 180 .75

577 .15



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.10
of canceling this tariff.  Replacing 1st Revised Sheet 45.10

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates___________  Plan II
Installation/ 1 36 60 84 120  Monthly

Move Charge   Month   Months   Months    Months    Months    _Rate__
(FC) Consoles(2)

-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each

(FC)  USOC:  A2J(3). . $229.00 $53.90
 Fixed Rate . . .  $1138.40  $37.50   $24.40    $18.85    $14.80
 Variable Rate. .  13.95   13.95    13.95     13.95     13.95
-Supervisor, each

(FC)  USOC:  A2P(3). .  229.00   53.90
 Fixed Rate . . . 1138.40   37.50    24.40 18.95 14.80
 Variable Rate. .  13.95   13.95    13.95 13.95 13.95
-20-button with
Alphanumeric Field

-Agent, each
(FC)  USOC:  A2K(3) .  229.00   88.10

Fixed Rate. . . 1858.25   61.15    39.80     30.75     24.15
Variable Rate . 23.10   23.10    23.10     23.10     23.10

-Supervisor, each
(FC)  USOC:  A2V(3) . 229.00   88.10

Fixed Rate. . . 1858.25   61.15    39.80     30.75     24.15
Variable Rate . 23.10   23.10    23.10     23.10     23.10

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes external dual headset jacks.  Headsets must be provided by the customer.
(FC) (3) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching,
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

4 . Plan I and Plan II Rates - Type C Service-(Continued)

General Exchange Tariff
Section 13

1st Revised Sheet 45 .10
Replacing Onig na3-Sheet-45-1'0-

MEMO
JUN 2 1"7 1985

MISSUM

PUbliCSoke Commissi0n

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly

n o.
~i1Pi

.D)

(1) Includes external dual headsetacks?~~'~$~'adsets must,	%oi~deeby riL
customer .

(CR) (2) A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Issued :

	

' -

	

J

	

Effective : JUL 1 1986
By R . D . BARRON, President-Missouri Division

Sontbwestern Bell Telephone Company
St . Louis, Missouri

Move Charge

Consoles(1)
-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each

Month Months Months Months Months Rate

USOC : A2J(2) . . $229 .00 $53 .90
Fixed Rate . $1138 .40 $37 .50 $24 .40 $18 .85 $14 .80
Variable Rate . . 13 .95 13 .95 13 .95 13 .95 13 .95
-Supervisor, each
USOC : A2P(2) . . 229 .00 53 .90
Fixed Rate . . . 1138 .40 37 .50 24 .40 18 .85 14 .80
Variable Rate . . 13 .95 13 .95 13 .95 13 .95 13 .95

-20-button with
Alphanumeric Field
-Agent, each
USOC : A2K(2) . 229 .00 88 .10
Fixed Rate . . . 1858 .25 61 .15 39 .80 30 .75 24 .15
Variable Rate . 23 .10 23 .10 23 .10 23 .10 23 .10
-Supervisor, each
USOC : A2V(2) . 229 . 88 .10
Fixed Rate . . 1858 .25 39,80 30 .75 24 .15
Variable Rate . 23 .1 C~

61-t
.: 0 23 .10 23..10...=_ 23 'I'. °0-



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

i=~S tecion~13
except for the purpose

	

Or~igiW
of canceling this tariff .

	

I

	

l~1 ~C

	

UM

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Elect
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

n
OF Au~ftj

	

JAN-1
(1) Includes external dual headset jacks . Headsets must be ro~ided b t e 2d~°

p

	

yg$-53 ,customer .

	

I l'u[1/iq C n .7, ._ .
(2) A $4 .75 Service and Equipment Charge applies only when the item :isepaovid,;ed ;1 ,-

subsequent to the initial installation of the ACD-ESS Type C System .

Issued

4 . Plan I and Plan II Rates - Type C Service-(Continued)

DEC 2 9 1933

P .S .C . Mo .-No . 35

MISCELLA14EOUS SERVICE OFFERINGS

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month Months

	

Months

	

Months

	

Months

	

Rate

JUL 1

	

1986

by,

	

.5 . 4S,l P
FUBLICSERWCE CONkWS~JON

Effective ;

	

JAN C 1
1934

By R. D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, ::issouri

DEC 2 D

Rn&ljcsieiit?ch3
DURI

.~~ ::~1 L0rnm;ss'cn

Consoles(1)
-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each
USOC : A2J(2) . . $229 .00 $53 .90
Fixed Rate . . . $1138 .40 $37 .50 $24 .40 $18 .85 $14 .80
Variable Rate . . 13 .95 13 .95 13 .95 13 .95 13 .95

-Supervisor, each
USOC : A2P(2) . . 229 .00 53 .90
Fixed Rate . . . 1138 .40 37 .50 24 .40 18 .85 14 .80
Variable Rate . . 13 .95 13 .95 13 .95 13 .95 13 .95
-20-button with
Alphanumeric Field
-Agent, each
USOC : A2K(2) . 229 .00 88 .10
Fixed Rate . . . 1858 .25 61 .15 39 .80 30 .75 24 .15
Variable Rate . 23 .10 23 .10 23 .10 23,10 23 .10

-Supervisor, each
USOC : A2V(2) . 229 .00
Fixed Rate . . 1858 .25

4TR ?3.10E5
24 .15

88 .10

Variable Rate . 23 .10 23 . 75 23 .10



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.11
of canceling this tariff.  Replacing 1st Revised Sheet 45.11

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex ____________Plan I Monthly Rates___________  Plan II
Installation/    1 36 60 84 120 Monthly

Move Charge   Month   Months   Months    Months Months    __Rate_
(FC) Consoles(2)

-ten-button agent, each
(FC)  USOC:  A2G(3). . $229.00 $34.60

Fixed Rate . . . $72l.55  $24.35   $l5.45    $ll.95    $9.35
Variable Rate. . 9.05    9.05     9.05      9.05     9.05

-ten-button super visor,
each

(FC)  USOC:  A2M(3). . 229.00 34.60
Fixed Rate . . . 72l.55  24.35    l5.45    ll.95 9.35
Variable Rate. . 9.05    9.05    9.05     9.05 9.05

-20-button agent,
each

(FC)  USOC:  A2H(3). . 229.00 49.80
Fixed Rate . . . l049.20 34.55 22.50 l7.35 l3.65
Variable Rate. l2.90 l2.90 l2.90 l2.90 l2.90

-20-button super visor,
each

(FC)  USOC:  A2N(3). . 229.00 49.80
Fixed Rate . . . l049.20 34.55 22.50  l7.35 l3.65
Variable Rate. . l2.90 l2.90 l2.90 l2.90 l2.90

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes external dual headset jacks.  Headsets must be provided by customer.
(FC) (3) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2

	

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

,)U N 2 -7 199K
13 .2 .1 Automatic Call Distributing Systems Provided by El e ctronic

	

a

	

g
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Variable Rate . .

Issued : Jii~1 L--f t .?pb

P .S .C . Mo .-No . 35

Complex

	

Plan I Monthly Rates

General Exchange Tariff
Section 13

1st RevisedSheet45_,.1.L
Replacing O igin~1 Sir n5:11

I! t~~l~l~l UU

Public Slake Commission

1049 .20 3
12 . ~~"90

Effective : ,,

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

-12T90---] ~98

Plan II

PPINn

JUL 1

	

1986
b6-84

Public Seriice Commission
Includes external dual headset jacks . Headsets must be provided by customer .
A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Installation/
Move Charge

Consoles(1)
-ten-buttoa
agent, each

1 36 60
Month Months Months

84 120 Monthly
Months Months Rate

USOC : A2G(2) . . $229 .00 $34 .60
Fixed Rate . . . $721 .55 $24 .35 $15 .45 $11 .95 $9 .35
Variable Rate . . 9 .05 9 .05 9 .05 9 .05 9 .05
-ten-button super-
visor, each
USOC : A2M(2) . . 229 .00 34 .60
Fixed Rate . . . 721 .55 24 .35 15 .45 11 .95 9 .35
Variable Rate . . 9 .05 9 .05 9 .05 9 .05 9 .05
-20-button agent,
each
USOC : A2H(2) . . 229 .00 49 .80
Fixed Rate . . . 1049 .20 34 .55 22 .50 17 .35 13 .65
Variable Rate . . 12 .90 12 .90 12 .90 12 .90 12 .90
-20-button super-
visor, each
USOC : A2N(2) . . 229 .00 49 .80
Fixed Rate . . . 22 .50 17 .35 13 .65



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

MAP.Sect-lon
except for the purpose

	

N`P

	

llIi
" of canceling this tariff .

	

{

MISCELLANEOUS SERVICE OFFERINGS

	

DEC 2 ;, ICJ

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

°

	

I?!JJOURI
of y,fir Qor~ " ;c, r

	

m~s¢;Cfl13 .2 .1

	

Automatic Call Distributing Systems Provided by El 'c~tbriitN Swrte9ei'ng ; '

Issued

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

BY
PUBLIC SERVICE COMjSpM-i

/

	

OF AUSSOUAI

DEC 2 9X9-83 Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

(1) Includes external dual headset jacks .

	

Headsets must be pro"ided

	

v~,r~usT,o e R
(2) A $4 .75 Service and Equipment Charge applies only when the tem i '`'~rovild 5

subsequent to the initial installation of the ACD-ESS Type

	

System$ 3

_.

	

. .

	

-~f l'vhl;r !~pn ,irn rnmm ;coi

Aid U +

	

3

Complex
Installation/
Move Charge

Consoles(1)
-ten-button

1
Month

Plan
36

Months

I Monthly
60

Months

Rates
84

Months
120

Months

Plan II
Monthly

Rate

agent, each
US OC : A2G(2) . . $229 .00 $34 .60
Fixed Rate . . . $721 .55 $24.35 $15 .45 $11 .95 $9 .35
Variable Rate . . 9 .05 9 .05 9 .05 9 .05 9 .05

-ten-button super-
visor, each
USOC : A2M(2) . . -229 .00 34.60
Fixed Rate . . . 721 .5-5 24.35 15 .45 11 .95 9 .35
Variable Rate . . 9 .05 9 .05 9 .05 9 .05 9 .05

-20-button agent,
each
USOC : A2H(2) . . 229 .00 49 .80
Fixed Rate . . . 1049 .20 34 .55 22.50 17 .35 13 .65
Variable Rate . . 12 .90 12 .90 12 .90 12 .90 12 .90
-20-button super-
visor, each
USOC : A2N(2) . . 229 .00 49 .80
Fixed Rate . . . 1049 . 4 . 5 17 .35 13 .65
Variable Rate . . 12.90 12 .90 12 .90 12 .90 12 .90

JUL 1 1986



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.12
of canceling this tariff.  Replacing 1st Revised Sheet 45.12

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates___________   Plan II
Installation/ l 36            60             84             l20     Monthly

Move Charge  Month   Months   Months    Months    Months  __Rate_

Management
Information System
(AEMIS)
-Basic Common
Equipment, for
the first 200
consoles and l4
Cathode Ray Tubes

(FC)  (CRT's)(2)(3)
(FC) USOC:  A5CCE(4). $5300.00 $4030.40

Fixed Rate . . . $88,087.65 $2899.95 $l887.20 $l458.50 $ll43.80
Variable Rate. . 956.65     956.65     956.65   956.65   956.65
-Additional equip
-ment for systems
with more than
200 consoles

(FC)  USOC:  A5CAC(4) 90.75    863.40
Fixed Rate. . . l8,000.60   592.60   385.65   298.05   233.75
Variable Rate . 238.00   238.00   238.00   238.00   238.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) In addition, a 2l2A DATAPHONE type data set, provided by the customer, and associated line at Tariff

| rates are required.
| (3) The appropriate DATASPEED 40 type service, provided by the customer, may be used with the AEMIS
| when reports are required in hardcopy form.

(FC) (4) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(1)

(2)

(CR) (3)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL

D . Rates-(Continued)

Management In-
formation System
(AEMIS)

Issued : JUN 27 1986

Complex
Installation/
- Move Charge

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

1
Month

Plan I Monthly Rates
36 60 84

Months Months Months

General Exchange Tariff
Section 13

1st Revised -Sheet45-:4"2--
Replacingl' Origi'aQff4L~.

Effective : JUL 1 1936

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Electronic s

Public Swim Commission

CANCELLED

JUN 2 7, 1986

Plan II
120 Monthly

Months Rate

86-84
MRSertrce COMMISsion

N
In addition, a 212A DATAPHONE type data set, provided by the customer, and
associated line at Tariff rates are required .
The appropriate DATASPEED 40 type service, provided by the customer, may be
used with the AEMIS when reports are required in hardcopy form .
A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

-Basic Common
Equipment, for
the first 200

fvlA? 2 0) 1990

¬3Y lon,
consoles and 14
Cathode Ray Tubes G°=:lSuQLi~9
(CRT's)(1)(2)

USOC : A5CCE(3) . $5300 .00 $4030 .40
Fixed Rate . . . $88,087 .65 $2899 .95 $1887 . 20 $1458 .50 $1143 .80
Variable Rate . . 956 .65 956 .65 956 . 65 956 .65 956 .65
-Additional equip-
ment for systems
with more than
200 consoles
USOC : A5CAC(3) 90 .75 863 .40
Fixed Rate . . . 18,000 .60 592 .60 385 .6~5~., ..29.8 ..05_._ __23 3.,25,
Variable Rate . 238 .00 238 .00 238 .00 238"0'

Pit(~iu)
.0023$

i
JUL 1 1986



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

Management In-
formation System
(AEIIS)
-Basic Common
Equipment, for
the first 200
consoles and 14
Cathode Ray Tubes

DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLkNEOUS SERVICE OFFERINGS

	

DEC 2-I ;c;LDJ

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 0 84 120 Monthly
Move Charge

	

Month Months

	

Months

	

Months

	

Months

	

Rate

(CRT's) (1) (2)

JUL 1,

	

1986

ev1, 5. g_5,_1~--
PUeS.IC SERVICE COMMISSION

OF MISSOURI

JAN -1195
3

In addition, a 212A DATAPHONE type data set, provided by t I custo 'err , an
associated line at Tariff rates are required .

	

Public Service COm missiog
The appropriate DATASPEED 40 type service, provided by the customer;may=be
used with the AEMIS when reports are required in hardcopy form .
A $4 .75 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Effective :

By R . D . BARRON, Vice President-v+Iissouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General-Exchange Tariff

JA"'

Or gia)~3 e~ t0 '20
i

I i~~'.~rJOUR1
OU Itn CO 1~ 7
~~~rxnci~n c+~+miss:^n

USOC : A5CCE(3) . $5300.00 $4030 .40
Fixed Rate . . . $88,087 .65 $2899 .95 $1887.20 $1458 .50 $1143 .80
Variable Rate . . 956 .65 956 .65 956 .65 956 .65 956 .65
-Additional equip-
ment for systems
with more than
200 consoles
USOC : A5CAC(3) 90 .75 863 .40
Fixed Rate . . . 18 000 .6 2 8 298 .05 233 .75
Variable Rate . 238 .00 238 .00 238 .00 238 .00 238 .00



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.13
of canceling this tariff. Replacing 1st Revised Sheet 45.13

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates___________  Plan II
Installation/ 1 36 60 84 120 Monthly

_Move Charge_ Month   Months   Months    Months    Months   __Rate_
Management In-
formation System
(AEMIS)-(Continued)
-Disk equipment for systems
with up to 350 consoles,

(FC)  USOC:  A5CAA(4). $l24.50  $1791.35
 Fixed Rate . . .  $32,504.25 $1070.05 $ 696.40 $ 538.20 $ 422.05
 Variable Rate. . 663.00   663.00 663.00   663.00   663.00

-Disk equipment  for systems
with more than 350 consoles,

(FC)  USOC:  A5CAD(4). 45.50   3601.95
Fixed Rate . . . 80,953.75 2665.10  1734.40  1340.40 1051l.20
Variable Rate. . 793.80 793.80 93.80 793.80 793.80

-Cabinet C Assembly, per
six Data Links,

(FC)   each(2)(3)
(FC)   USOC:  A5EAS(4).  415.50   180.05

  Fixed Rate . . . 4,478.60 147.45 95.95 74.15 58.15
  Variable Rate. . 22.30 22.30 22.30 22.30 22.30

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Data Links are engineerable, however, the customer may order spare data links if desired.

| (3) Applies in addition to rate for the Data Link(s) associated with the AEMIS Interface.
(FC) (4) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(1)

(2)

(CR) (3)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLAIZOUS SERVICE OFFERINGS

13 .2

	

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

~I

	

JUjd r2 7 (988
13 .2 .1 Automatic Call Distributing Systems Provided by El ctronic jU

	

g
Systems (ACD-ESS)-(Continued)

~1 Public Service Commission

Issued :

D . Rates-(Continued) Y_

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 13

1st Revised Sheet 45 .13
Replacing Or' i

	

h~etr4 13

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

the customer may order spare data linksData Links are engineerable, however,
if desired .
Applies in addition to rate for the Data Link(s) associated with the AEMIS
Interface .
A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex
Installation/ 1
Move Char~ Month-

Plan
36

Months

I Monthly Rates
60 84 120

Months MorW Months
a

Plan IT
Monthly

Rate

Management In-
formation System IAN(AEMIS)-(Continued)
-Disk equipment for

Tntri+illSSionsystems with up to
Public ra V7CE

350 consoles, ;`,SCaUR9
USOC : ASCAA(3) . $124 .50 $1791 .35
Fixed Rate . . . $32,504 .25 $1070 .05 $ 696 .40 $ 538 .20 $ 422 .05
Variable Rate . . 663 .00 663 .00 663 .00 663 .00 663 .00

-Disk equipment
for systems with
more than 350
consoles,
USOC : A5CAD(3) . 45 .50 3601 .95
Fixed Rate . . . 80,953 .75 2665 .10 1734 .40 1340 .40 1051 .20
Variable Rate . . 793 .80 793 .80 793 .80 793 .80 793 .80

-Cabinet C Assembly,
per six Data Links, F Rpneach(1)(2)
USOC : A5EAS(3) . 415 .50

~
180 .05

Fixed Rate . . . 4,478 .60 147 .45 951
2230

95 11 1983)8 .15
Variable Rate . . 22 .30 22 .30 330 4 22 .30

PUBIC nnce emission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Management In-
formation System
(AEMIS)-(Continued)
-Disk equipment for
systems with up to

1070 .05 $ 696 .40
663 .00

	

663 .00

~615D1-&r,1( 3~1 .4
~49

	

8U~+

	

YIA3?8

DEC 2 9 1°83

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

JUL 1.

	

1986

Effective :

By R . D . .BARRON . Vice President-.Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

GeneBal3 EDc an

	

ff
li

	

R~~~~op 13d
Original Sheei4 .13;

i

JAN 0 1 `484

DEC 2 2 1~_ U-3

Mjs~OUKI
Public Service Commission

Complex

	

_

	

Plan I Monthlv Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month Months

	

Months

	

Months

	

Months

	

Rate

.~GERVCE Co_
147 ..,E:San,s,w,Q5 .95

	

74:Pl°'°58:35
SSrwa~s5

	

180 .05

22 .30

	

22 .30

	

1

	

22.3Qp ~~R

(1) Data Links are engineerable, however, the customer may

	

rder spare dafd8nlinks
if desired .

	

f~

	

a 3 - 253
(2) applies in addition to rate for the Data Link(s) associaiedlRwiih`Liihe aEMIS.

Interface .

	

GvuuuIJJ^I(,n
(3) A $4 .75 Service and Equipment Charge applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C System .

$1791 .35
$ 538 .20 $ 422 .05

663 .00 663 .00

3601 . 5
D1340 .40 1051 .20

793 .80 793 .80

350 consoles,
USOC : ASCAA(3) . $124 .50
Fixed Rate . . . $$2,504 .25

$VariableRate . . 663 .00

-Disk equipment
for systems with
more than 350
consoles,
USOC : A5CAD(3) . 45 .50
Fixed Rate . . . 80,953 .75 (n
Variable Rate . . 793 .80

~-CabinetC assembly,
per.six Data Links,
each(1)(2)
USOC : A5EAS(3) . 415 .50 6Y

4,478 .60puFixed Rate . . .
Variable Rate . . 22 .30



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.14
of canceling this tariff.  Replacing 1st Revised Sheet 45.14

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex    Plan I Monthly Rates  Plan II
Installation/  _      _1_          36__          60  84           120     Monthly

 Move Charge   Month  Months   Months    Months   Months   _Rate__

Management In
-formation System
(AEMIS)-(Continued)
-Data Link Termi
nation per AEMIS
Data Link,

(FC)  USOC:  A5ETE(4). $ 74.00    $34.60
Fixed Rate . . . $ 804.10  $ 26.45  $ 17.25 $ 13.30  $ 10.45
Variable Rate. . 9.90     9.90     9.90     9.90     9.90

-Common Equipment
for CRT,

(FC)  USOC:  A5DCE(4). 379.00     36.75
Fixed Rate . . . 841.60    27.70    18.05    13.95    10.95
Variable Rate. . 8.05     8.05     8.05     8.05     8.05

-First Black and
(FC)  White CRT,(2)
(FC)  USOC:  A5DBW(4) 71.00     182.75

Fixed Rate. . . 4726.70   1 55.60   101.25    78.25    61.40
Variable Rate . 18.10    18.10    18.10    18.10    18.10

-First Color CRT,
(FC)  (3)
(FC)  USOC:  A5DCL(4)  7l.00     323.85

Fixed Rate. . .      8399.20   276.50   l79.95   l39.05   l09.05
Variable Rate . 3l.85    3l.85    3l.85    3l.85    3l.85

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) One required when Black and White CRT(s) are used in the System.

| (3) One required when Color CRT(s) are used in the System.
(FC) (4) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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D . Rates-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 45 .14
of canceling this tariff .

	

Replacing Original Sheet 45 .14

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele tronigLNigtchi8g;r
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued4 ~

Complex

	

Plan I Monthly Rat

	

Plan II
Installation/ 1 36 60

	

120 Monthly
Move Charge

	

Month

	

Months

	

Morith

	

'° Months

	

Months

	

Rate

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

~,~s~~l~klR!

Public somce Commission

Management In-
formation System
(AEMIS)-(Continued)
-Data Link Termi
nation per AEMIS

	

Jbv_
Data Link,

(1) One required when Black and White CRT(s) are used in the Sys', 18 1986
(2) One required when Color CRT(s) are used in the System .~~`

(CR) (3) A $6 .00 Service and Equipment Charge applies only whenjlthe,' ttem nis ,
provided subsequent to the initial installation of the'ACDgSS~~'F

	

e°" Lomm~S$ion f
C System .System .

Issued : JUN 2 7 1906

	

Effective :

	

JUL

	

1 1936

USOC : A5ETE(3) . $ 74 .00 $ 34 .60
Fixed Rate . . . $ 804 .10 $ 26 .45 $ 17 .25 $ 13 .30 $ 10 .45
Variable Rate . . 9 .90 9 .90 9 .90 9 .90 9 .90

-Common Equipment
for CRT,
USOC : A5DCE(3) . 379 .00 36 .75
Fixed Rate . . . 841 .60 27 .70 18 .05 13 .95 10 .95
Variable Rate . . 8 .05 8 .05 8 .05 8 .05 8 .05
-First Black and
White CRT,(1)
USOC : A51)BW(3) 71 .00 182 .75
Fixed Rate . . . 4726 .70 155 .60 101 .25 78 .25 61 .40
Variable Rate . 18 .10 18 .10 18 .10 18 .10 18 .10
-First Color CRT,
(2)
USOC : A5DCL(3) 71 .00 323 .85
Fixed Rate . . . 8399 .20 276 .50 179 .95 ;,-=139:=05---=1x9 "-05--
Variable Rate . 31 .85 31 .85 31 .85" 31f-8j'

I rFell985



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

1___._.Sermon 13
except for the purpose

	

Origin

	

ti et
of canceling this tariff .

	

wi C

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Elec
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

Issued

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

4 . Plan I and Plan II Rates - Type C Service-(Continued)

DEC 2 i3

	

5, It Effective :

	

JAN 0 ) 1534

By R. D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, ~Iissouri

DEC 2 C E33

r:ISSUUHI
.a.- . .� missicn

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge . Month

	

Months

	

:Months

	

Months

	

Months

	

Rate

Management In-
formation System
(AEMIS)-(Continued)
-Data Link Termi
nation per AE41S
Data Link,

One required when Black and White CRT(s) are used in the System .
One required when Color CRT(s) are used in the System . JAP1
A $4 .75 Service and Equipment Charge applies only when th item is

	

2 5 3Q
provided subsequent to the initial installation of the A

	

-ESS Type' 3 -

	

1

c System .

	

i! Public Seriicn. Corws'on

USOC : A5ETE(3) . $ 74 .00 $ 34 .60
Fixed Rate . . . $ 804 .10 $ 26 .45 $ 17 .25 $ 13 .30 $ 10 .45
Variable Rate . . 9 .90 9 .90 . 9 .90 9 .90 . 9 .90

-Common Equipment
for CRT,
USOC : A5DCE(3) . 379 .00 36 .75
Fixed Rate . . . 841 .60 27 .70 18 .05 13 .95 10 .95
Variable Rate . . 8 .05 8 .05 8 .05 8 .05 8 .05
-First Black and
White CRT,(1)

71 .00
~,a

L~ 182 .75
Fi RAtDBW( 3) 1is§! ~ ~k-=lol .25xed 4726 .70 78 .25 61 .40
Variable Rate . 18 .10 18 .10 18 .-10 18 .10 18 .10
-First Color CRT, JUL 1 v~b
(2)
USOC : A5DCL(3) 71 .00 By S . 145' ~ 323 .85
Fixed Rate . . . 8399 .20 pU I - d.,39.r95 . ,ON 139 .05...VICE 109 .05
Variable Rate . 31 .85 31 .34F ml~091 .85 31 . 85 31 .85



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.15
of canceling this tariff. Replacing 2nd Revised Sheet 45.15

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ___________Plan I Monthly Rates____________  Plan II
Installation/    l 36 60  84 l20    Monthly

_Move Charge   Month   Months   Months    Months    Months  __Rate_

Management In-
formation System
(AEMIS)-(Continued)
-Cathode Ray Tubes
(CRT's):

-Black and White, each
(FC)  USOC:  A5H(2) . $343.50 $230.20

 Fixed Rate. . . $4,772.20  $l57.l0  $l02.25   $ 79.00  $ 6l.95
 Variable Rate .  62.80    62.80    62.80     62.80    62.80
-Color, each

(FC)  USOC:  A5J(2) .  343.50   380.85
 Fixed Rate. . .  8,767.35   288.65   l87.85    l45.l5   ll3.85
 Variable Rate .  74.85    74.85    74.85     74.85    74.85

Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,

(FC)  USOC:  A85AA(3). . 74.00     2l.35
Fixed Rate. . . 483.55    l5.90 l0.35  8.00 6.30
Variable Rate . 5.80     5.80 5.80  5.80 5.80

-Per 25 consoles
equipped for Alert

only/or also Service
Supervising,

(FC)  USOC:  A85AS(3). . 74.00     l5.25
Fixed Rate. . . 244.85 8.05 5.25 4.05 3.20
Variable Rate . 5.85 5.85 5.85 5.85 5.85

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

| installation of the ACD-ESS Type C System.
(FC) (3) A Service and Equipment Charge of $5.50 applies.

___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

4 . Plan I and Plan II

Complex
Installation/
Move Charge_

Management In-
formation System
(AEMIS)-(Continued)
-Cathode Ray Tubes
(CRT's) :

-Black and White,
each

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 13
2nd Revised Sheet 45 .15

Replacing 1st Revised Sheet 45 .15

MISCELLANEOUS SERVICE OFFERINGS

Rates - Type C Service-(Continued)

RECEIVED

SEP 25 1989
Electronic Switching

NiluSOURI
Public Service Commisslor

Plan I Monthly Rates

	

Plan II
1 36 60 84 120 Monthly

Month Months Months Months Months Rate

10

	

(1) A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

(CR) (2) A Service and Equipment Charge of $5 .50 applies .

gEa .
.=89

	

Effective :
OCT 0 11958

	

OCT 1

	

1989

29By R . D . BARRON, President-Missouri Divisi;

	

iic Service MYtmisslaC-
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC : A5H(1) . $343 .50 $230 .20
Fixed Rate . . . $4,772 .20 $157 .10 $102 .25 $ 79 .00 $ 61 .95
Variable Rate . 62 .80 62 .80 62 .80 62 .80 62 .80
-Color, each
USOC : A5J(1) . 343 .50 380 .85
Fixed Rate . . . 8,767 .35 288 .65 187 .85 145 .15 113 .85
Variable Rate . 74 .85 74 .85 74 .85 74 .85 74 .85

Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
USOC : A85AA(2) . .74 .00 21 .35
Fixed Rate . . . 483 .55 15 .90 10 .35 8 .00 6 .30
Variable Rate . 5 .80 5 .80 5 .80 5 .80 5 .80
-Per 25 consoles
equipped for Alert
only/or also Ser-
vice Supervising,
USOC : A85AS(2) . .74 .00 15 .25
Fixed Rate . . . 244 .85 8 .05 5 .25 4 .05 3 .20
Variable Rate . 5 .85 5 .85 5 .85 5 .85 5 .85



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Elec
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates

Complex
Installation/ 1
Move Charge

	

Month

Management In-

(CR)

(NR)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE

Issued :

	

,SUN '7 7 1'286

	

Effective :

General Exchange Tariff
Section 13

1st Revised Sheet 45 .15
Replacing Original Sheet 45 .15

OFFERINGS

~91~SUi1R~ . .

public sepAce
- Type C Service-(Continue

Plan I Monthly Rates

	

Plan II
36 60 84 120 Monthly

Months Months Months Months Rate

ronicj'S~~6 t7c1iingII`

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .
A Service and Equipment Charge of $8 .50 applies .

formation System
(AEMIS)-(Continued)
-Cathode Ray Tubes
(CRT's) :

-Black and White,
each

OCT 1 1989

~;~SIOP1

USOC : A5H(1) . . $343 .50 $230 .20
Fixed Rate . . . . $4772 .20 $157 .10 $102 .25 $ 79 .00 $ 61 .95
Variable Rate . . 62 .80 62 .80 62 .80 62 .80 62 .80
-Color, each
USOC : A5J(1) . . 343 .50 380 .85
Fixed Rate . . . . 8767 .35 288 .65 187 .85 145 .15 113 .85
Variable Rate . . 74 .85 74 .85 74 .85 74 .85 74 .85

Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
USOC : A85AA(2) . 74 .00 21 .35
Fixed Rate . . 483 .55 15 .90
Variable Rate . . 5 .80 5 .80 5 . '80 8L/~ .80
-Per 25 consoles Ir'1'1~
equipped for Alert
only/or also Ser- JUG. 1 1986
vice Supervising, ab-84

1
USOC : A85AS(2) . 74 .00
Fixed Rate . . . . 244 . 85 8 .05 5 .0UbItC SR,

15 .25bye C0MP910f1

Variable Rate . . 5 .85 5 .85 5.85~5.85



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued

D . Rates-(Continued)

DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Elec
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Effective : ,,
Jn

ti
i'i 0 I 198~

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Hissouri

General Exchange Tariff
Secti .n~

	

1
&igi~n

	

e~'~ T415:15u~

	

ll

	

RA

	

�I

DEC 2 9 1;;83

B'115SUUR'1

~ A*
&
~ltich'CngnmiSS on

I

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month

	

Months Months

	

Months

	

Months

	

Rate

JfS05

F,:8,3 - 253
A $4 .75 Service and Equipment Charge applies only when the iteai.is,provided
subsequent to the initial installation of the ACD-ESS Type C'Systen .

Management In-
formation System
(AE'"lIS)-(Continued)
-Cathode Ray Tubes
(CRT's)

-Black and White,
each
USOC : ASH(1) . . $343 .50
Fixed Rate . . . . '$4772 .20 $157AG $102 .25 $ 79 .00
Variable Rate . . 62 .80 62 .80 62.80 62 .80

-Color, each
US OC : A5J(1) . . 343 .50
Fixed Rate . . . . 8767 .35 288 .65 187 .85 145 .15
Variable Rate . . 74 .85 74 .85 74 .85 74 .85

Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
USOC : A85AA . . . 74 .00
Fixed Rate . . . . 483 .55 8.00
Variable Rate . . 5.80 'RIM

j`0 :0
ti51OLE©5 .80

-Per 25 consoles
equipped for Alert

JUL 1 1986only/or also Ser-
vice Supervising,

~_ CZr 4-5 ,15~ iUSOC : A85AS . . . 74 .00 Y _
:, I

Fixed Rate . . . 244.85 +-8:05 =5 .'25' '4 .05
Variable Rate . . 5 .85 5 .85 °" '-5M85 5 . s5

$230 .20
61 .95
62 .80

380 .85
113 .85
74 .85

21 .35
6 .30
5 .80



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.16
of canceling this tariff.  Replacing 2nd Revised Sheet 45.16

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates__________     Plan II
Installation/    1 36 60 84 120     Monthly

_Move Charge   Month  Months   Months    Months  Months   __Rate_

Service Super-
vising of Agent

(FC) Console(2)
-Per 25 consoles
equipped for
Service Super-

(FC)  vising,(3)
(FC)  USOC:  A8HSS(6). $74.00     $ 15.25

Fixed Rate . . . $244.85   $8.05     $5.25      $4.05     $3.20
Variable Rate. . 5.85    5.85      5.85 5.85      5.85

-Per Service
Supervising

(FC)  Trunk,(4)(5)
(FC)  USOC:  A8HCU(6). 74.00      12.45

Fixed Rate . . . 270.65    8.90      5.80 4.50      3.50
Variable Rate. . 3.85    3.85      3.85 3.85      3.85

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Service Supervising arrangements are subject to service observing equipment provided by the customer.

| (3) Not applicable when system has Emergency Alert Arrangement.
| (4) Apply private Line charges for a voice grade channel as specified in the Private Line Service Tariff for
| each
| Service Supervisory trunk.
| (5) A maximum of four trunks may be provided for each group of 50 agent consoles. Up to four supervisors
| may simultaneously observe the same agent.

(FC) (6) A Service and Equipment Charge of $6.00 applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 45 .16
of canceling this tariff .

	

Replacing 1st Revised Sheet 45 .16

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

RECEIVED

SEP 2 5 1989
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

	

MISSOURI
Public Service Ccmmissior

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month

	

Months

	

Months

	

Months

	

Months

	

Rate

Service Super-
vising of Agent
Console(1)
-Per 25 consoles
equipped for
Service Super-
vising,(2)
USOC : A8HSS(5) . $74 .00
Fixed Rate . . .
Variable Rate . .
-Per Service
Supervising
Trunk,(3)(4)
USOC : A8HCU(5) . 74 .00
Fixed Rate . . .
Variable Rate . .

1~"tP? ' 0 ,~. y5.lb

~'

	

FGe
GOrnar+SUion

G1A6S-.

(1) Service Supervising arrangements are subject to service observing equipment
provided by the customer .

(2) Not applicable when system has Emergency Alert Arrangement .
(3) Apply private Line charges for a voice grade channel as specified in the

Private Line Service Tariff for each Service Supervisory trunk .
(4) A maximum of four trunks may be provided for each group of 50 agent consoles .

Up to four supervisors may simultaneously observe the same agent .
(CR) (5) A Service and Equipment Charge of $5 .50 applies only when the item is pro-

vided subsequent to the initial installation of the ACD-ESS Type C System .

Issued : ;:EP 2

	

Effective : OCT 011"9

	

FILED

By R . D . BARRON, President-Missouri Division

	

P4 9Southwestern Bell Telephone Company
St . Louis, Missouri

	

Public Service CommISI,'-

$15 .25
$244 .85 $8 .05 $5 .25 $4 .05 $3 .20

5 .85 5 .85 5 .85 5 .85 5 .85

12 .45
270 .65 8 .90 5 .80 4 SO 3 .50 .

3 .85 3 .85 3 .85
C

3 .85



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

lst Revised Sheet 45 .16
of canceling this tariff .

	

Replacing Original-Sheet-45--16

MISCELLANEOUS SERVICE OFFERINGS

JUN 2,7 1986
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)
II busiSSUURi

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D . Rates-(Continued) 11 public Sw im Commission f

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Issued :

	

JUN 2 7 1986

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month Months

	

Months

	

Months

	

Months

	

Rate

CANCELLEDService Super-
vising of Agent
Console(l)

	

OCT 1 1989
-Per 25 consoles
equipped for
Service Super-
vising,(2)
USOC : A8HSS(5) . $74 .00
Fixed Rate . . .
Variable Rate . .
-Per Service
Supervising
Trunk,(3)(4)
USOC : A8HCU(5) . 74 .00
Fixed Rate . . .
Variable Rate . .

'JUL 1

	

1986

(1) Service Supervising arrangements are subject to servic~ obs.e%bng .jipment
provided by the customer .

	

~~uniic nwiee Commission
(2) Not applicable when system has Emergency Alert Arrangemeht : - "
(3) Apply private line charges for a voice grade channel as specified in the

Private Line Service Tariff for each Service Supervisory trunk .
(4) A maximum of four trunks may be provided for each group of 50 agent consoles .

Up to four supervisors may simultaneously observe the same agent .
(CR) (5) A Service and Equipment Charge of $8 .50 applies only when the item is pro-

vided subsequent to the initial installation of the ACD-ESS Type C System .

Effective :

	

JUL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

~ 5/b

Pub{j0 jurVl08 (=.Ci?1g193S on
m!SSOUR,

$15 .25
$244 .85 $8 .05 $5 .25 $4 .05 $3 .20

5 .85 5 .85 5 .85 5 .85 5 .85

12 .45
270 .65 8 .90 5 .80 4 .50 3 .50

3 .85 3 .85 3 .85 3 .85 3 .85



No supplement to this
_ tariff will be issued

except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(2)
(3)

(4)

(5)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

4. Plan I and Plan II Rates - Type C Service-(Continued)

Issued :

	

DEC 29 i3nj

JUL 1

	

1986

Effective :

	

JAI'; v 1

By R . D . BARRON, Vice ?residnet- :Mssouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Genera1 ._Exchan e Tariff
o ~Jn~;

	

p

	

n H3-

DEC 2J 133

~~lssuuKl
°UMC SPjli(rn (aim:ron:ic.. wiich~ngmissicn

~i

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge - Month

	

Months

	

Months

	

Months

	

Months

	

Rate

sY
Pty LIC SES4`CE :.!)?s wiS,..t7k1

Service Supervising arrangements are subject to se'rv or=0bser-viagxeq%i_pment
provided by the customer .

	

'
Not applicable uben system has Emergency Alert Arrangement .
Apply private Line charges for a voice grade channel as,specified in the
Private Line Service Tariff for each Service Supervisor

	

trunkfAN `" 1.198x!
A maximum of four trunks may be provided for each groupIof 50 agent consoles .
Up to four supervisors may simultaneously observe the sacgedLdgeJ ~$n3 ~~ `Z 5 3
A $4 .75 Service and Equipment Charge applies only when the-item,~%s-provarded on
subsequent to the initial installation of the ACD-BSS Type C System .

Service Super-
vising of Agent
Console(1)
-Per 25 consoles

$4 .05
5 .85

4.50

equipped for
Service Super-
vising,(2)
USOC : A8HSS(5) . $74 .00
Fixed Rate . . . $244 .85 $8 .05 $5 .25
Variable Rate . . 5 .85 5 .85 5 .85
-Per Service
Supervising
Trunk,(3)(4)
USOC : ASHCU(5) . 74 .00
Fixed Rate . . . 270 .65 8 .90 5 .80
Variable Rate . . 3 .85 3 .85 3 .85

$15 .25
$3 .20
5 .85

12 .45
3 .50
3 .85



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.16
of canceling this tariff.  Replacing 2nd Revised Sheet 45.16

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates__________     Plan II
Installation/    1 36 60 84 120     Monthly

_Move Charge   Month  Months   Months    Months  Months   __Rate_

Service Super-
vising of Agent

(FC) Console(2)
-Per 25 consoles
equipped for
Service Super-

(FC)  vising,(3)
(FC)  USOC:  A8HSS(6). $74.00     $ 15.25

Fixed Rate . . . $244.85   $8.05     $5.25      $4.05     $3.20
Variable Rate. . 5.85    5.85      5.85 5.85      5.85

-Per Service
Supervising

(FC)  Trunk,(4)(5)
(FC)  USOC:  A8HCU(6). 74.00      12.45

Fixed Rate . . . 270.65    8.90      5.80 4.50      3.50
Variable Rate. . 3.85    3.85      3.85 3.85      3.85

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Service Supervising arrangements are subject to service observing equipment provided by the customer.

| (3) Not applicable when system has Emergency Alert Arrangement.
| (4) Apply private Line charges for a voice grade channel as specified in the Private Line Service Tariff for
| each
| Service Supervisory trunk.
| (5) A maximum of four trunks may be provided for each group of 50 agent consoles. Up to four supervisors
| may simultaneously observe the same agent.

(FC) (6) A Service and Equipment Charge of $6.00 applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.17
of canceling this tariff.  Replacing 2nd Revised Sheet 45.17

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  _____________Plan I Monthly Rates__________ Plan II
Installation/ 1 36 60 84 120   Monthly

_Move Charge   Month   Months   Months    Months    Months __Rate

Agent Status Display
Console
-First three
 consoles, each
(FC)  USOC:  A3X(2). .   $300.00  $40.60
 Fixed Rate . . . $906.90 $29.85  $19.45   $15.00    $11.75
 Variable Rate. .   6.85 6.85 6.85 6.85      6.85
-Each Additional
 Console,
(FC)  USOC:  A3Y(2). .    300.00  40.60
 Fixed Rate . . .  906.90 29.85 19.45 15.00  11.75
 Variable Rate. .    6.85 6.85 6.85 6.85 6.85

System Display
and Control Features
-Key control and
alarm console,
each

(FC)  USOC:  A4N(3). .    392.50    29.95
 Fixed Rate . . .  568.45    18.70    12.20     9.40      7.40
 Variable Rate. .    6.95     6.95     6.95     6.95      6.95

Calls Waiting
Indication Common
equipment, per 24
timing states USOC:

(FC)  A4PCE(2). . . .     175.00    5.30
 Fixed Rate . . .  553.60    l8.25    ll.85     9.l5      7.20
 Variable Rate. .    6.65     6.65     6.65     6.65      6.65

(AT) (1)  Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) A Service and Equipment Charge of $5.50 applies.
(FC) (3) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

St. Louis, Missouri
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13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1

	

Automatic Call Distributing Systems Provided by Electronic Sw tcching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 45 .17
of canceling this tariff .

	

Replacing 1st Revised Sheet 45 .17

MISCELLANEOUS SERVICE OFFERINGS

4 . Plan I and Plan II Rates - Type C Service-(Continued)

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

RIISSCUM
Public Service Commissior

Complex

	

Plan I Monthly Rates

	

Plan II

(CP)

~(CR) (1) A Service and Equipment Charge of $5 .50 applies .
(2) A $6 .00 Service and Equipment Charge applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C Systet'mIL ED

Issued :

	

EP

	

5 tag9

	

Effective :GC+ 01

	

public

	

eC

	

eCo

	

missior,

Installation/
Move Charge

Agent Status
Display Console
-First three
consoles, each

1
Month

36
Months

60 84
Months Months

120
Months

Monthly
Rate

USOC : A3X(1) . . $300 .00 $40 .60
Fixed Rate . . . $906 .90 $29 .85 $19 .45 $15 .00 $11 .75
Variable Rate . . 6 .85 6 .85 6 .85 6 .85 6 .85
-Each Additional
Console,
USOC : A3Y(1) . . 300 .00 40 .60
Fixed Rate . . . 906 .90 29 .85 1 4 11 11 .75
Variable Rate . . 6 .85 6 .85 GP6*5 6 .85 6 .85

System Display and t~1An. ~ 0 ";090
7Control Features o,

-Key control and
alarm console, each

~UCi! ""
33:~diCB

0U .̀=41USOC : A4N(2) . . 392 .50 ~SS 29 .95
Fixed Rate . . . 568 .45 18 .70 12 .20 9 .40 7 .40
Variable Rate . . 6 .95 6 .95 6 .95 6 .95 6 .95

Calls Waiting Indi-
cation Common equip-
ment, per 24 timing
states USOC :
A4PCE(1) . . . . . 175 .00 25 .30
Fixed Rate . . . 553 .60 18 .25 11 .85 9 .15 7 .20
Variable Rate . . 6 .65 6 .65 6 .65 6 .65 6 .65



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

Issued :

	

J'Jy ' 7 ;uR'

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

OCT 1 11989

13 .2 .1 Automatic Call Distributing Systems Provided by Elect
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month ~MMqE~tTI~ s

	

Months

	

Months

	

Rate

Agent Status
Display Console
-First three S . 17

(NR) (1) A Service and Equipment Charge of $8 .50 applies .
(CR) (2) A $6 .00 Service and Equipment Charge applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C System .

Effective :

	

-I,-. :_

	

;

	

i

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

RevisedSheet 45,17

	

,
rimq~+lrStMINR1.

JUN 2 7 19086

SnA
fUi7Rl

Public Semice Commission

consoles, each ~ on
(CP) USOC : A3%(1) . . $300 .00 $40 .60

Fixed Rate . . . $906 .90 $ 5r $1 . .45 $15 .00 $11 .75
Variable Rate . . 6 .85 6 .85 6.85 6 .85 6 .85
-Each Additional
Console,

(CP) USOC : A3Y(1) . . 300 .00 40 .00
Fixed Rate . . . 906 .90 29 .85 19 .45 15 .00 11 .75
Variable Rate . 6 .85 6 .85 6.85 6 .85 6.85

System Display and
Control Features
-Key control and
alarm console, each

(FC) USOC : A4N(2) . . 392 .50 29 .95
Fixed Rate . . . 568 .45 18 .70 12 .20 9 .40 7 .40
Variable Rate . . 6 .95 6 .95 6 .95 6 .95 6 .95

Calls Waiting Indi- r. ..
cation Common equip-
ment, per 24 timing

(FC)
states USOC :
A4PCE(2) . . . . . 175 .00 'JUL 1 1986 2°5 .30
Fixed Rate . . . 553 .60 18 .25 11 .85 '~ 9 � 8 47 .20
Variable Rate . . 6 .65 6.65 6 .65

~11U4ci
r6

e~vngCE
6, . 65C!JIIII5SSIO(I



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

-------Section _,13
except for the purpose

	

G Or~LTL,LOJ~(@~U

	

i I
of canceling this tariff .

	

~i
ti
.

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

JAN -1 1932(1) A S4 .75 Service and Equipment Charge applies onl;r when the item is provided
subsequent to the initial installation of the ACD-ESS Type~GC-~Sy`t$n 'rnZ SI .̀3 ._

Issued :

	

DEC 2 9 '

	

'

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

<

	

" , ,Effective : ~A ;=,v 'J 1 tl-'4

Bv R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2

	

"_~C3

r.'~IMur~i
PYbE.©0tiitgh-ing °icnvvn . ni:S

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month Months Months

	

Months

	

Months

	

Rate

Agent Status
Display Console
-First three
consoles, each
USOC : A3X . . . $300 .00 $40 .60
Fixed Rate . . . $906 .90 $29 .85 $19 .45 $15 .00 $11 .75
Variable Rate . . 6 .85 6 .85 6 .85 6 .85 6 .85
-Each Additional
Console,
USOC : A3Y . . . 300 .00 40 .6_0
Fixed Rate . . . 906 .90 29 .85 19 .45 15 .00 11 .75
Variable Rate . . 6 .85 6 .85 6 .85 6 .85 6 .85

System Display and
Control Features
-Key control and
alarm console, each
USOC : A4N(1) . . 392 .50 NORMAL" 29 .95
Fixed Rate . . . 568745-- 18 .70 12 .20 9 .40 7 .40
Variable Rate . . 6 .95 JUL6V5 'jg8L6 .95 6 .95 6 .95

Calls Waiting Indi-
.S .cation Common equip- uy CON"I5510~ment, per 24 timing pU UC SERVICE
MJSSOU1t1

states USOC :
Of.

A4PCE(1) . . . . . 175 .00 25 .30
Fixed Rate . . . 553 .60 18 .25 11 .85 X 9 .15

116 .65
~t,

f6

('77=-20--~,
Variable Rate . . 6 .65 6 .65 6 .65 II' ro0



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose Original Sheet 46
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.3  APARTMENT DOOR ANSWERING SERVICE (1)

l3.3.1  General

Apartment Door Answering Service is a lobby-to-apartment communication system which permits tenants
in an apartment house to receive calls from a telephone located in the lobby and release the door latch in
the lobby to admit visitors.  The service does not permit tenants to originate calls to the lobby telephone or
to other apartments.

13.2.2  Regulations

A. Apartment Door Answering Service is furnished only where facilities permit.  The service can be provided
under the following conditions when served from the same common equipment:

1. A maximum of four entrances and 400 apartment terminations in the same apartment house
building.

2. A maximum of four entrances and 400 apartment terminations in different apartment house
buildings.  All buildings must be located in the same central office building area as the serving
common equipment.

B. The building owner or management is the customer for Apartment Door Answering Service.  All
Charges for the service are billed to the customer and are in addition to all charges for the class-of-
exchange service, extensions and types of instrumentalities furnished and billed to the tenants with
which the service is associated.

C. The customer is responsible for (1) providing, installing and maintaining the door latch equipment,
furnishing the power to activate the door  latch equipment and connecting the door latch equipment to
the Telephone Company terminal or terminals, (2) installing the metal box provided by the Telephone
Company for each lobby telephone, (3) providingand installing the conduit required for Telephone
Company channel  facilities within the building and (4) providing an up-to-date directory for each lobby
telephone showing the code to be dialed for each  apartment.

D. The Service is available only if furnished in all apartments in the apartment house occupied or vacant.

(1) Obsolete-applicable to existing locations only.
___________________________________________________________________________________________
Issued:  December 29, 1983  Effective:  January 01, 1984

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose Original Sheet 47
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.3  APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

l3.3.2  Regulations-(Continued)

E. The service is available only with individual or two-party service.
F. It may be used with a tenant's rotary or Touch-Tone residence or business service.

G. Where an occupant has more than one exchange line in an individual apartment in the apartment house,
Apartment Door Answering Service will be furnished on only one of the exchange lines.

H. A separate telephone for Apartment Door Answering Service only will not be provided in an apartment
where Exchange Service is furnished.

I. No access to bridged lines or stations outside an occupant's apartment will be permitted from the lobby
telephone.

J. Liability of the Telephone Company

The offering of Apartment Door Answering Service does not create any relationship or obligation, direct
or indirect, to any person other  than the customer for this service.  The obligation of the Telephone
Company is limited to the extent of providing facilities suitable for ordinary telephone service and
maintaining and operating those facilities in a manner proper for telephone service.

The Telephone Company has no responsibility with respect to (1) the suitability of any equipment not
furnished by the Telephone Company, (2) the use of such equipment in connection with the Telephone
Company's facilities and (3) any other obligation of the customer as set forth, preceding.  The use of the
customer's door latch equipment in connection with the facilities of the Telephone Company is permitted
only on the condition that the Telephone Company shall not be responsible to the customer or any other
person for damages arising out of mistakes, omissions, interruptions, delays or errors or defects in
transmission, or failures or defects in the Telephone equipment furnished for Apartment Door Answering
Service, except as provided for above.  The liability of the Telephone Company for damages caused by
its failure to furnish facilities suitable for ordinary telephone service or to maintain and operate such
facilities in a manner proper for telephone service is as set forth in Section 17 of this Tariff.

(1) Obsolete-applicable to existing locations only.
___________________________________________________________________________________________
Issued:   December 29, 1983 Effective:  January 01, 1984

BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section l3
except for the purpose     2nd Revised Sheet 48
of canceling this tariff. Replacing 1st Revised Sheet 48

MISCELLANEOUS SERVICE OFFERINGS

13.3  APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

l3.3.2  Regulations-(Continued)

K. Indemnification

The customer indemnifies and saves the Telephone Company harmless from any and all liability,
damages, losses, claims or demands of any kind  arising out of any act or omission of the customer or any
other person in connection with facilities provided by the Telephone Company and from any and all
liability, damages, losses, claims or demands of any  kind for any infringement of patents arising from,
combining with or using in connection with facilities of the Telephone Company, apparatus or systems of
the customer.

  13.3.3  Rates and Charges

Instal-    Service
Monthly   lation/Move   and Equip-
 _Rate__   ___Charge__   Ment Charge

Common equipment (AXT) with
a maximum capacity of 400
apartment terminations in
four entrances, including
the facilities between the
lobby and the central
office (PYLVL) (PVSL). . . . $192.10     $200.00    (CR)$5.50

(1) Obsolete-applicable to existing locations only.
___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 BY R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .3 APARTMENT DOOR AtiSWERING SERVICE(1)-(Continued)

13 .3 .2 Regulations-(Continued)

J . (Continued)

K . Indemnification

13 .3 .3 Rates and Charges

Issued :

	

JUN 2 7 1y86

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

except as provided for above . The liability of the
pany for damages caused by its failure to furnish facilities suita-
ble for ordinary telephone service or to maintain and operate such
facilities in a manner proper for telephone service is as set forth
in Section 17 of this Tariff .

The customer indemnifies and saves the Telephone Company harmless from
any and all liability, damages, losses, claims or demands of any kind
arising out of any act or omission of the customer or any other person
in connection with facilities provided by the Telephone Company and
from any and all liability, damages, losses, claims or demands of any
kind for any infringement of patents arising from, combining with or
using in connection with facilities of the Telephone Company, apparatus
or systems of the customer .

Common equipment (AXT) with
a maximum capacity of 400
apartment terminations in
four entrances, including
the facilities between the
lobby and the central
office (PYLVL) (PVLSL) . . . .

	

$192.10

	

$200 .00

	

(CR)$8 .50

Nh3'1
(1) Obsolete-applicable to existing locations only .

General Exchange Tariff
Section 13

1st Revised Sheet 48
Replacing Original Sheet 48

Effective : jUL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7 1966

MISSOURI
Public Semite commission

Instal- Service
Monthly

	

lation/Move

	

and Equip
Rate

	

Charge_Charge - ment Charge

p([L ~
AL 1

	

1986
-b6 -84

~(Pubrl~ Service Commiss i on I___--,.,



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .3 APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

13 .3 .2 Regulations-(Continued)

Issued :

J . (Continued)

General Exchange Tariff
Section 13

"`- O hut,4s

DEC 2 C 1:,03

MISSOURI F
Public Service Commission

except as provided for above . The liability of the Telephone Com-
pany for damages caused by its failure to furnish facilities suita-
ble for ordinary telephone service or to maintain and operate such
facilities in a manner proper for telephone service is as set forth
in Section 17 of this Tariff .

K . Indemnification

The customer indemnifies and saves the Telephone Company harmless from
any and all liability, damages, losses, claims or demands of any kind
arising out of any act or omission of the customer or any other person
in connection with facilities provided by the Telephone Company and
from any and all liability, damages, losses, claims or demands of any
kind for any infringement of patents arising from, combining with or
using in connection with facilities of the Telephone Company, apparatus
or systems of the customer .

13 .3 .3 Rates and Charges

Common equipment (AXT) with

	

DL 1

	

1986a maximum capacity of 400
apartment terminations in
four entrances, includin

Y BIIC SERVICE COMMISSIONthe facilities between the
lobby and the centrblblgsl

	

nnoss,K,°F missowv

office (PYLVL) (PVL
ZLfulld

9861

	

i 7nr

ftwwiFg6v
W@

A9

(1) Obsolete-applicable to existing locations only .

$200 .00

DEC 29 985

	

Effective :

	

JAN 0 1 1H14

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Instal- Service
Lion/Move

	

and Equip
Char e

	

ment Charge

$4 .75

JAN -1 19~f

	

9
83-25 3
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose   2nd Revised Sheet 49
of canceling this tariff. Replacing 1st Revised Sheet 49

MISCELLANEOUS SERVICE OFFERINGS

13.4  BUSY-OUT ARRANGEMENT

Rotary Number Group(1)

Instal- Service
Monthly   lation/Move   and Equip-
_Rate__   __Charge___   Ment Charge

Control equipment at the central
office (P89). . . . . . . . . . .   $21.50(2)    $5.00   (CR)$5.50

Signaling channel. . . . . . . . .   As specified in the
Private Line Service
Tariff.

Change in point of break in rotary
number group. . . . . . . . . . .    --- 5.00 (CR) 5.50

(1) The Telephone Company reserves the right to limit the number of trunks or lines that can be busied-out in
any Electronic Switching System.

(2) Includes the provision of two Busy-Out Arrangements over separate signaling channels within a rotary
number group.

___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 BY R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 49
of canceling this tariff .

	

Replacing Original Sheet 49

MISCELLANEOUS SERVICE OFFERINGS

13 .4 BUSY-OUT ARRANGEMENT

Rotary Number Group(1)

Control equipment at the central
office (P89) . . . . . . . . . . .

	

$21 .50(2)

	

$5 .00

	

(CR)$8 .50

Signaling channel . . . . . . . . .

	

As specified in the
Private Tine Service
Tariff .

Change in point of break in rotary
number group . . . . . . . . . . .

	

---

	

5 .00

	

(CR) 8 .50

Issued : )U"+/ 97 '~

P .S .C . Mo .-No . 35

Instal' S~a.~
RgMonthly lation/Move al ''

Rate

	

Char

	

I$1V G

	

s~1

	

1mlSSlo"

Effective : OH-i1

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7 1986

~.hilt 1 1986

The Telephone Company reserves the right to limit the number of trunks or lines
that can be busied-out in any Electronic Switching System .
Includes the provision of two Busy-Out Arrangements over separate signaling
channels within a rotary number group .



No supplement to this

	

General Exchange Tariff
tariff will be issued,

	

Section 13
except for the purpose

	

Original Sheet 49
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .4

	

BUSY-OUT ARRANGEMENT

	

DEC 2 C 119931
I

Rotary Number Group(1)

P .S .C . Mo .-No . 35

Control equipment at the central
office (P89)

	

.

Signaling channel . . . . . . . . . .

	

As specified in the
Private Line Service
Tariff .

Change in point of break in rotary
number group . . . . . . . . . . . .

	

---

	

5 .00

	

5 .25

Issued :

	

DEC 2 `9' 1983

BY
PUBLIC SERVICE C-

	

O_M'(jg
OF MISSOUW

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

1t91SSOURl
~~~ .~SerJ;cs se~~re~ien 1

Monthly lation/Move an Equip-
Rate

	

Charge

	

ment Charge

$21 .50(2) $5 .00 $5 .25

Effective :

JAN -1 Z8?.

83
_ 253

°ubli~ Service Commissio-, '

(1) The Telephone Company reserves the right to limit the number of trunks or lines
that can be busied-out in any Electronic Switching System .

(2) Includes the provision of two Busy-Out arrangements over separate signaling
channels within a rotary number group .



 P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose    4th Revised Sheet 50
of canceling this tariff.  Replacing 3rd Revised Sheet 50

   MISCELLANEOUS SERVICE OFFERINGS

13.5  COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

(RT)
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|
|
|
|
|
|
|
|
|
|
|
|
|

(RT)

___________________________________________________________________________________________
Issued:  December 19, 1986 Effective:  January 30, 1987

 BY R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Booths

Volume Control Handset

Volume Control Handset
with 4'6" cord, each (C8

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

Aluminum,
Indoor or Outdoor,
each (CTY) . . . .
-Light Control Unit
-Ventilating Syste

Wooden
Indoor, each

(KS-19DeluxeGlass, each

Modular Coin Telepheach
(C26) . . . .

Shelf, each (KS-19

Panel Coin Telephoneach
(191)

-Rotary Dial .

	

.
-Touch-Tone Dial .

Booths
Wooden

Indoor, each (CTB)
Outdoor, each

(CTW)Semi-booth,each
(CWalk-upor Drive-up

each (CT8)
19-A Shelf, each (
Chrome Stand, each (C71) . . . .

(RT)

	

with 2'8" cord, each (C87+1) .
r

. . . lye

	

3 .30

	

JAN ' 1 191977.50
0 il 1

	

:

(1) Obsolete-applicable to existing insttaa ati rs at existing locations for .
existing customers .

	

~

	

S C
E

~
1y0 .r' P6S.'00)

Instal- Service
Monthly

	

lation/Move

	

and Equip-
Rate --Charge--Tent-Charge

BY R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

3rd Revised Sheet 50
Replacing 2nd Revised Sheet 50

ji.~ RF1CU1~19)

	

1

Issued :

	

DEC 01 1986

	

Effective : JAN 01 1987

. . . . . . . . . $ 41 .65 599.25NOV
26 1986

$17 .50
, each (K15)(1) . 1 .70 7 .501S1,SUd'I ---
, each (CL9) (1) . 2 .45 -~ji07v503rVjC a0 C01-iji-ij--- oil f

340)(C92) . . . . 55 .10 87 .25 17 .50
(C96) . . . . . . 122 .70 87 .25 17 .50

one Unit,
. . . . . . . . . 65 .60 87 .25 17 .50

67)(C86) . . . . . 25 .55 79 .50 17 .50

e-Single Slot,

. . . . . . . . . 33 .25 19 .00 17 .50

. . . . . . . . . 38 .40 19 .00 17 .50

. . . . . . . 8 .35 10 .00 17 .50

. . . . . . . 9 .70 10 .00 17 .50
T7) . . . . . 6.10 10 .00 17 .50
Mounting,

11 .40 10 .00 17 .50
UB) . . . . . 4.10 10 .00 17 .50

2.20 10 .00 17 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Booths

P.S .C . Mo .-No . 35

Replacing

MISCELLANEOUS SERVICE OFFERINGS

13 .5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

Aluminum,
Indoor or Outdoor,
each (CTY) . . . .
-Light Control

Unit-VentilatingSyste

Wooden
Indoor, each

(KS-19DeluxeGlass, each

Modular Coin Telepheach
(C26) . . . .

Shelf, each (KS-19

Panel Coin Telep
oneach(191)

-Rotary Dial . . .
-Touch-Tone Dial .

Booths
Wooden

Indoor, each (CTB)
Outdoor, each (CTW)
Semi-booth, each

(CWalk-upor Drive-up
each (CT8)
19-A Shelf, each

(CChromeStand, each

Volume Control
Handwith2'8" cord, ea

Volume Control Handset
with 4'6" cord, each (C87+2)(2) .

Monthly
Rate

BY R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

2nd Revised Sheet 50
1st Revised Sheet 50

1 1 Instal-

	

Service
1'ration/)/Hd'ye2 "7 and6Equip ,,

Charge

	

ment Charge

~ Public SeNee Commission

Issued :

	

JUN 2 7 1980

	

Effective :

	

JUL

	

1 1986

'~d~~. ~

	

leas
3.30

	

b _ 8 WR) 17 .10

at eistl ng l~c°$rti~On °mP"~i$S~~nObsolete-applicable to existing installations
existing customers .
The Premises Work Charge is applicable, as found in Section 19 of this Tariff .

. . . . . . . . . $ 41 .65 $99 .25 (CR)$17 .50
, e ch (K15)(1) . 1 .70 7 .50
, each (CL9)(1) . 2 .45 7 .50

340)(C92) . . . . 55 .10 87 .25 (CR) 17 .50
(C96) . . . . . . 122 .70 87 .25 1 17 .50

one Unit,
. . . . . . . . . 65 .60 87 .25 17 .50

67)(C86) . . . . . 25 .55 79 .50 17 .50

e-Single Slot,

. . . . ~UJ,! ~:' 19 .00 1 17 .50
. . . . . . . . . 38 .40 19 .00 (CR) 17 .50

JAN 1 1987

. . . BY
_
, ..~5

SERVICE CO~~~ICN
10 .00 (NR) 17 .50

. . . atlBLIC
. ' missaua9 .70 10 .00 I 17 .50

T7) . .
cr

. . . . . 6 .10 10 .00 17 .50
Mounting,

11 .40 10 .00 17 .50
UB) . . . . . 4 .10 10 .00 17 .50
(C71) . . . . 2 .20 10 .00 ( ) 17 .50

set r (L ( Qh (C87+1)(2) . 3 .25,

`

R) 17 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY

Monthly
Rate

SERVICE CO

	

3
.25

OF (NSSOUIU

BY R . D . BARRON, President-Missouri Divisi
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 50
Replacing Original Sheet 50

InWa- 8 1985
ervic

lationj&ej) p~and Equ
,ChaWY"" 'tAent Cha

mmission

$9 .00
---
---

9 .00
9 .00

9 .00

9 .00

9 .00
9 .00

(NR)

	

Volume Control Handset
with 2'8" cord, each6f

PUB
(NR)

	

Volume Control Handset
with 4'6" cord, each (C87+.2)(2) . . .

	

3 .30

	

---

	

9 .00

9 .00

(1) Obsolete-applicable to existing installations at existing locations for
existing customers .

(AT) (2) The Premises Work Charge is applicable, as found in Sect ion 19 of this Tariff .

Issued :

	

MAR ()P 10T5

	

Effective :

	

APR 0-.8 y85
APR 0 8 1985

Public Service Commission

Booths

Aluminum,
Indoor or Outdoor,
each (CTY) . . . . . . . . . . . . . $ 41 .65 $99 .25
-Light Control Unit, each (K15)(1) . 1 .70 7 .50
-Ventilating System, each (CL9)(1) . 2 .45 7 .50

Wooden
Indoor, each (KS-19340)(C92) . . . . 55 .10 87 .25
Deluxe Glass, each (C96) . . . . . . 122 .70 87 .25

Modular Coin Telephone Unit,
each (C26) . . . . . . . . . . . . . 65 .60 87 .25

Shelf, each (KS-19267)(C86) . . . . . 25 .55 79 .50

Panel Coin Telephone-Single Slot,
each (191)
-Rotary Dial . . . . . . . . . . . . 33 .25 19 .00
-'Pouch-Tone Dial . . . . . . . . . . 38 .40 19 .00

Booths
Wooden

Indoor, each (CTB) . . . . . . . 8 .35 10 .00
Outdoor, each (CTW) . . . . . . 9 .70 10 .00

Semi-booth, each (CT7) . . . . . . . 6 .10 10 .00
Walk-up or Drive-up i t'

~~
11 .40 10 .00

19-AhShelf) each (CUB j . 4 .10 10 .00
Chrome Stand, each (C71) Jul- 1 . [985 2 .20 10 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

DEC 2 9 41.9,83

APR .- 8 1985

5
p~g1.IC SERY!CE coMM~SSION

OF MISSOURI

(1) Obsolete-applicable to existing installations at existing locations for
existing customers .

Effective : JA?; 0 ;

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Genera 1SEj

	

nX larDff
UUL5U

	

Yetit -o

	

13
Original Sheet 50

DEC 2 3 1933
i

P1l3SUURl
Public Service Commission

Instal- Service

JAN -1 19iazi
83-253

Pubii^ Service Com

	

i zi l t

Booths

Aluminum,
Indoor or Outdoor,
each (CTY) . . . . . . . . . . . .

Monthly
Rate

. $ 41 .65

latioa/Move
Charge

$99 .25

and Equip-
ment Char

$9 .00
-Light Control Unit, each (K15)(1) . 1 .70 7 .50 ---
-Ventilating System, each (CL9)(1) . 2 .45 7 .50 ---

Wooden
Indoor, each (KS-19340) (C92) . . . . 55 .10 87 .25 9 .00
Deluxe Glass, each (C96) . . . . . . 122 .70 87 .25 9 .00

Modular Coin Telephone Unit,
each (C26) . . . . . . . . . . . . . 65 .60 87 .25 9 .00

Shelf, each (KS-19267) (C86) . . . . 25 .55 79 .50 9 .00

Panel Coin Telephone-Single Slot,
each (191)
-Rotary Dial . . . . . . . . . . 33 .25 19 .00 9 .00
-Touch-Tone Dial . . . . . . . . . . 38 .40 19 .00 9 .00

Booths
Wooden

Indoor, each (CTB) . . . . . . . 8 .35 10 .00
Outdoor, each (CTW) . . . . . . . 9 .70 10 .00

Semi-booth, each (CT7) . . . . . . . 6 .10 10 .00
Walk-up or Drive-up Mounting,
each (CT8) . . . . . . . . . . . . . 11 .40 10 .00
19-A Shelf, each (CUB) . . . . . . . 4 .10 10 .00
Chrome Stand, each (C~) 2 .20

1' ~
iN'rzUL

123
~ 10 .00

11



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose   1st Revised Sheet 51
of canceling this tariff. Replacing Original Sheet 51

MISCELLANEOUS SERVICE OFFERINGS

13.5  COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)-(Continued)

(RT)
|
|
|
|
|
|

(RT)

___________________________________________________________________________________________
Issued:  December 19, 1986 Effective:  January 30, 1987

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .5

	

COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)-( CE!N k31Sf.)UICB Commission

Issued :

The customer on whose premises a telephone booth or booths is/are to be
located is required to furnish, maintain and assume all responsibility
for the necessary power wiring and power outlet at the location where
the booth or booths is/are to be installed, and to provide the electric
current required to properly light and ventilate the booth or booths
and shall be responsible for the safe condition of the booth or booths
in respect to such wiring, outlets and current .

OEC 2 9 1983

NCO%j

~pN 9
tr 2 S

Effective : JAN rj 1 1`,N

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

~~nr= nnnrGeneral~ hbale~~ iff
c r

	

13
Original Sheet 51~
0 E C 2 _ i-03

rlISSOUKI

JAN -1 1934
83-253

Public Service Corrr, ~~' . �



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose  lst Revised Sheet 52
of canceling this tariff. Replacing Original Sheet 52

   MISCELLANEOUS SERVICE OFFERINGS

(CT) 13.6  RESERVED

(RT)

___________________________________________________________________________________________
Issued:  December 01, 1986 Effective:  January 01, 1987

 BY R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .6 CONVERTERS

13 .6 .1 42A Modular Converter

Issued :

A . Regulations

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Genera° -Exchange-TarlEf-
7 ~~, ,q io 13R -etU52

DEC 2 0 9"23

P IIS60Ukl
Public Service Commission

It is designed for use by customers in conjunction with individual
and party line standard residence and business exchange services .

It may be provided by either the Telephone Company or by the
customer .

B . Rates

42A Modular Converter (MJC), each . . . . . .

DEC 2 9 41993 Effective :

Purchase
Price

$ 4 .10

JAN

	

1 1987

PUBLIC SERVICE CONMISSIGN
Of Missouri

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

NUno
JE1 N - 1 X934

83-253

I; Public cor,in Ccmn-~;m i



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 53
of canceling this tariff. Replacing 1st Revised Sheet 53

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.7 DID/AIOD SERVICE (1)

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems

A. Additional General Regulations

1. Direct Inward Dialing Service to customer premises-located switching systems is furnished
subject to the availability of facilities and the availability of telephone numbers.

2. The service includes the central office switching equipment necessary for Direct Inward
Dialing from the exchange and Long Distance Message Telecommunications network
directly to stations and attendant positions associated with customer premises-located
switching systems.

3. The service must be provided on all lines in a trunk or Network Access Line group arranged
for inward service.

4. The Charges for the service, as provided in B., following, are in addition to all applicable
charges for PBX Service with which this service is associated, and the applicable Network
Access Line and connecting arrangement charges as provided in Section 4 of this Tariff.

5. Operational characteristics of interface signals between the Telephone Company-provided
connecting arrangements and the customer-provided switching equipment must conform to
the rules and regulations of the Telephone Company considers necessary to maintain proper
standards of service.

6. The Telephone Company shall not be responsible to the customer or authorized user or joint
user if changes in protection criteria or in any of the facilities, operations or procedures of
the Telephone Company render any facilities provided by a customer or authorized user
obsolete or require modification or alteration of such equipment or system or otherwise
affect its use or performance.

(AT)

(AT)

7. Direct Inward Dialing telephone numbers are normally provided on a consecutive-number
basis.  DID numbers may be provided on a nonconsecutive basis when such service
provision is acceptable to the customer and the Telephone Company and is within the normal
limitations of the serving office.  The Telephone Company retains its rights to the
administration and use of telephone numbers as described in Section 17, of this Tariff.

(1) This service is competitively classified in the following exchanges:
Business:
St. Louis
Kansas City

Issued:  February 20, 2002 Effective:  March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)

No supplewent to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

CANCELLID

MYSCE

	

ST1US SERVICE OFFERINGS

13 .7

	

DID/AIOD SERVIFut
ho eMc

General Exchange Tariff
Section 13

1st Revised Sheet 53
Replacing Original Sheet 53

HUHN

13 .7 .1

	

Direct Inward Dial

	

SOroTce to Customer Premises-LocatedAM aedillin95
Systems

	

MISSOURI
A .

	

Additional General Regulations

	

Public SePVIc® commission

1 . Direct Inward Dialing Service to customer premises-located switching
systems is furnished subject to the availability of facilities and
the availability of telephone numbers .

2 . The service includes the central office switching equipment necessary
for Direct Inward Dialing from the exchange and Long Distance Message
Telecommunications network directly to stations and attendant
positions associated with customer premises-located switching
systems .

3 . The service must be provided on all lines in a trunk or Network
(RT)

	

Access Line group arranged for inward service .

4 . The Charges for the service, as provided in B ., following, are in
addition to all applicable charges for PBX Service with which this
service is associated, and the applicable Network Access Line and
connecting arrangement charges as provided in Section 4 of this
Tariff .

5 . Operational characteristics of interface signals between the
Telephone Company-provided connecting arrangements and the
customer-provided switching equipment must conform to the rules and
regulations of the Telephone Company considers necessary to maintain
proper standards of service .

6 . The Telephone Company shall not be responsible to the customer or
authorized user or joint user if changes in protection criteria or in
any of the facilities, operations or procedures of the Telephone
Company render any facilities provided by a customer or authorized
user obsolete or require modification or alteration of such equipment
or system or otherwise affect its use or performance .

7 . Direct Inward Dialing telephone numbers are normally provided on a
consecutive-number basis . DID numbers may be provided on a
nonconsecutive basis when such service provision is acceptable to the
customer and the Telephone Company and is within the normal
limitations of the serving office . The Telephone Company retains its
rights to the administration and use of telephone numbers as
described in Section 17, of this Tariff .

Issued :

	

JUN 2 1 1995

	

Effective :

	

JUL 21 1995 eaLEO
BY HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company

	

JUL 2 1 1995

St . Louis, Missouri

	

MO PUBILIC SERVICE CAM



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .7 DID/AIOD SERVICE
r"11»UUM

13 .7 .1

	

Direct Inward Dialing Service to Customer Premises- Pet&d)(SWit8i3§i11SS1011

Issued :

Systems

A . Additional General Regulations

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
--Sectiap-13;~ nn .r~ tNYIRgu1 ~TbT~U 53

0EC 2 _J '_2 J

1 .

	

Direct Inward Dialing Service to customer premises-1q~p

	

~itOching
systems is furnished subject to the availability of Pdcilities and
the availability of telephone numbers .

	

1199~ i3~~~ 2

	

S
2 .

	

The service includes the central office switching equi^tj nKc

	

,5id~1
for Direct Inward Dialing from the exchange and long di
telecommunications network directly to stations and

	

~.pg tions
a

3 . The service must be provided on all lines in a trunk or Network Access
Line group arranged for inward service . Routing of calls to selected
numbers within the Direct Inward Dialing number group over a separate
trunk or Network Access Line group is not contemplated .

4 . The charges for the service, as provided in B ., following, are in addi-
tion to all applicable charges for PBX Service with which this service
is associated, and the applicable Network Access Line and connecting
arrangement charges as provided in Section 4 of this Tariff .

5 . Operational characteristics of interface signals between the Telephone
Company-provided connecting arrangements and the customer-provided
switching equipment must conform to the rules and regulations the Tele
phone Company considers necessary to maintain proper standards of service .

6 . The Telephone Company shall not be responsible to the customer or author-
ized user or joint user i£ changes in protection criteria or in any of
the facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer or authorized user obsolete or
require modification or alteration of such equipment or system or other-
wise affect its use - or performance .

7 . Direct Inward Dialing telephone numbers are normally provided on a
consecutive-number basis . DID numbers may be provided on a nonconsecu-
tive basis when such service provision is acceptable to the customer
and the Telephone Company and is within the normal limitations of the
serving office . The Telephone Company retains,-its:--rights-to-the.,
administration and use of telephone numbers as descritie'd iuSection 117,
of this Tariff .

Jfl "1 -1 iSd= ;
83 2-53

EC 29

	

A .i ,~(1

	

1083

	

Effective :

	

10' i ; . :'".

	

,.

SVAM
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri



(MT)

P.S .C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 54
of canceling this tariff.

	

Replacing 2ndRevised Sheet 54

13 .7 DID/AIOD SERVICE (cont'd)

13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located SwitchirgES"PUk'(Icorit'9 2002
A.

	

Additional General Regulations (cont'd)

MISCELLANEOUS SERVICE OFFERINGS

	

Misaourl Public

Service Commisslon
8.

	

Directory Listings will be provided in accordance with the regulations of Section 6 ofthis
Tarifffor PBX listed number trunks . Direct Inward Dialing numbers furnished herein are
not entitled to free Directory Listings .

9.

	

Thecustomer premises-Located switching equipment must be arranged to provide for
intercepting of unused numbers transmitted to the switching equipment .

10 . The rates and charges for the service contemplate the use of standard Telephone Company
equipment and serving arrangements .

(AT)

	

11 .

	

a.

	

Thetemporary removal of a number(s) from a DID number block, for use by the same
customer, is offered, subject to the availability of facilities, at the charge specified in
13 .7 .1 .B ., following . In such cases, the customer shall continue to pay the appropriate
rate for the original number block of DID numbers. When a block of DID numbers or
when the temporarily removed number is disconnected, all numbers which were
temporarily removed must be returned to the original block ofDID numbers.

(AT)

	

b.

	

The re-instatement of one or more numbers to a DID number block, for use by the
customer, is offered, subject to the availability of facilities, at the charge specified in
13 .7 .I .B ., following . In such cases, the customer shall pay the appropriate rate for the

(AT)

	

original number block of DID numbers.

12 .

	

Rates and charges for DID numbers apply on a per trunk group basis. The rate and charge
for an initial block of DID numbers, whether in quantities of 100 or in quantities of 10, will
apply only once for each quantity . All subsequent number blocks requested by the customer
will be at the rates and charges specified for additional quantities .

13 .

	

In cases where a customer converts a block of 100 numbers into one or more blocks of 10
numbers, or vice versa, it will constitute a disconnection and the appropriate nonrecurring
charges will apply to establish the new number blocks). However, the customer may be
required to accept different numbers from those in the original number blocks).

Issued : July 12, 2002

	

Effective : August 11, 2002

By CINDY BRINKLEY, President-Missouri

	

Minsouri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

	

FILED AUG 1 1 2 02

Service Commission
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rm�m.C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

21]1]2

	

Section 13
except for the purpose AUG 11-

	

,

	

2nd Revised Sheet 54
of canceling this tariff,,

	

Replacing 1st Revised Sheet 54

13 .7 .1 Direct Inward Dialing Service to Customer Premises-L5aPe2%Xg5hing

(AT) 14 .

13 .7 DID/AIOD SERVICE-(Continued)

Systems-(Continued)

. . A .otnLmSS1eRLANEOUS SERVICE OFFERINGS
RECEIVE

A . Additional General Regulations-(Continued)
MO.PUBLICSEHUIGECOMM.

8 . Directory Listings will be provided in accordance with the
regulations of Section 6 of this Tariff for PBX listed number trunks .
Direct Inward Dialing numbers furnished herein are not entitled to
free Directory Listings .

9 . The customer premises-Located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the
switching equipment .

10 . The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements .

11 . The temporary removal of a number(s) from a DID number block, for use
by the same customer, is offered, subject to the availability of
facilities, at the charge specified in 13 .7 .1 .E ., following . In such
cases, the customer shall continue to pay the appropriate rate for
the original number block of DID numbers . When a block of DID
numbers or when the temporarily removed number is disconnected, all
numbers which were temporarily removed must be returned to the
original block of DID numbers .

12 . Rates and charges for DID numbers apply on a per trunk group basis .
The rate and charge for an initial block of DID numbers, whether in
quantities of 100 or in quantities of 10, will apply only once for
each quantity . All subsequent number blocks requested by the
customer will be at the rates and charges specified for additional
quantities .

13 . In cases where a customer converts a block of 100 numbers into one or
more blocks of 10 numbers, or vice versa, it will constitute a
disconnection and the appropriate nonrecurring charges will apply to
establish the new number block(s) . However, the customer may be
required to accept different numbers from those in the original
number block(s) .

Issued :

	

SEP 2 91995

Note that special steps are required for PBX customers to have 9-1-1
service features consistent with those provided to other end users in
the same 9-1-1 service area . Automatic Number Identification,
Automatic Location Identification and/or Selective Routing are onlyr
available through coordination with the governmental

	

~ ,I ~.~
responsible for 9-1-1 service within the area served TpyIItFheI,,PBX~'n
accordance with the provisions of Section 28 of the G~APa3
Exchange Tariff .

NOV
Effective :

	

nnr o .̂

	

0 14 `5~nnr-
NOV 10

BY HORACE WILKINS, JR ., President-Misso i n~ i~sO
Commissionern Bell Telephone Company~5biicServiceServiceCommission

St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 54
of canceling this tariff .

	

Replacing Original Sheet 54

MISCELLANEOUS SERVICE OFFERINGS

	

RECHWED
13 .7 DID/AIOD SERVICE-(Continued)

	

JUN 21 1995
13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located Sw&Ri88WRI

Systems-(Continued)

A . Additional General Regulations-(Continued)

Public Service Commission

8 . Directory Listings will be provided in accordance with the
regulations of Section 6 of this Tariff for PBX listed number trunks .
Direct Inward Dialing numbers furnished herein are not entitled to
free Directory Listings .

9 . The customer premises-Located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the
switching equipment .

10 . The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements .

(AT)

	

11 . The temporary removal of a number(s) from a DID number block, for use
by the same customer, is offered, subject to the availability of
facilities, at the charge specified in 13 .7 .1 .B ., following . In such
cases, the customer shall continue to pay the appropriate rate for
the original number block of DID numbers . When a block of DID
numbers or when the temporarily removed number is disconnected, all
numbers which were temporarily removed must be returned to the
original block of DID numbers .

12 . Rates and charges for DID numbers apply on a per trunk group basis .
The rate and charge for an initial block of DID numbers, whether in

13 . In cases where a customer converts a block o£ 100 numbers into one or
more blocks of 10 numbers, or vice versa, it will constitute a
disconnection and the appropriate nonrecurring charges will apply to
establish the new number block(s) . However, the customer may be
required to accept different numbers - from those in the original

(AT)

	

number block(s) .

	

CANIMM

NOV 10 19Q5
BY

	

5,* x5q

Public
-
ervice Commission
MISSOURI

Issued :

	

JUN 2. 1 1995

	

Effective :

	

'

	

21 1995

	

~ i 1 E B

BY HORACE WILKINS, JR ., President-Missouri

	

'JUL 2 1 1995Southwestern Bell Telephone Company
St . Louis, Missouri

	

X10. PUBLIC SERVICE COMI

quantities of 100 or in quantities of 10, will apply only once for
each quantity . All subsequent number blocks requested by the
customer will be at the rates and charges specified for additional
quantities .



No supplement to this

	

General-Exchange.-Tariff
tariff will be issued

	

n

	

(~~. ~S'tiiI,

	

13
except for the purpose

	

Pic`1_gfn0SheA 54
of canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS DEC 2JIEH~3

N(SSUURI
U ic Sm ic C~nMMnmissiaa

13 .7 .1 Direct Inward Dialing Service to Customer Premises

	

g
Systems-(Continued)

A . Additional General Regulations-(Continued)

8 . Directory Listings will be provided in accordance with the regulations
of Section 6 of this Tariff for PBX listed number trunks . Direct Inward
Dialing numbers furnished herein are not entitled to free Directory
Listings .

9 . The customer premises-located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the switching
equipment .

10 . The rates and charges for the service contemplate the use of standard
Telephone .Company equipment and serving arrangements .

DEC 2 cIssued : � Effective :

	

JAS, 0; 11 IS841

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

C0NaE1-
1
,E11

p1. . `o~1S9~:

PMOD

JAN - 1 i9a'!
83-253

Pub! _ . Sn7cc C0r . .



NT) 14 .

(MT)

P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

7th Revised Sheet 55
of canceling this tariff.

	

Replacing 6th Revised Sheet 55

A.

	

Additional General Regulations (cont'd)

B. Rates

MISCELLANEOUS SERVICE OFFERINGS

	

Mio®ourl fblia
13 .7 DIDIAIOD SERVICE (confd)

13 .7.1 Direct Inward Dialing Service to Customer Premises-Located Switching ~~ ~ Un'd~ ~` L0U"

Service C®FnF9)g1ti3)ol

Note that special steps are required for PBX customers to have 9-1-1 service features
consistent with those provided to other end users in the same 9-1-1 service area . Automatic
Number Identification, Automatic Location Identification and/or Selective Routing are only
available through coordination with the governmental agency responsible for 9-1-1 service
within the area served by the PBX in accordance with the provisions of Section 28 ofthe
General Exchange Tariff.

Direct Inward Dialing Service to Customer
(AT)

	

Premises-Located Switching Systems for all
(AT)

	

trunk types except Primary Rate ISDN :

Monthly

	

Installation

	

Service and
Rate

	

Charge

	

Equipment Charge

First 100 Direct Inward
Dnumbersassigned, (NEB)

Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (NEC)

First 10 Direct Inward Dialing numbers
assigned (NDZ)

Each additional 10 Direct Inward
,$0"Dialing numbers assigned over the

initial block of 10 numbers (NDA)

Removal of a number from Direct
Inward Dialing Number Block, per DID
number (REARZ) (2)

Installation Charge does not apply when customer moves service within the same central office
and there is no telephone number change .
Offered sect to the availability offacilities .

Issued : July 12, 2002

	

Effective : August 11, 2002

By CINDY BRINKLEY, President-Missouri

	

MI©noup1 Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED AUG 1 1 2002

Service Commission

ialing
$25.00 $165 .00 $5 .50

25.00 165 .00(1) 5 .50

5.00 165 .00 5 .50

5 .00 10.00(1) 5 .50

---- 10.00 5.50
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toy.:! 4n
~~~ 11 zo~o5

~th~Cs
iBt~hr

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

6th Revised Sheet 55
of canceling this tariff.

	

Replacing 5th Revised Sheet 55
eawl PublicMISCELLANEOUS SERVICE OFFERINGS 8`0

	

C®

	

OF19M 38 r®rr

13.7 DID/AIODSERVICE-(Continued)

	

RECD JILL 2 8 2000
13.7.1

	

Direct Inward Dialing Service to Customer Premises-Located Switching Systems-(Continued)

B. Rates

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:

P.S.C . Mo .-No. 35

Service
Monthly

	

Installation

	

and Equip-
Rate

	

Charge

	

ment Charge

First 100 Direct Inward
Dialing numbers assigned,

Installation Charge does not apply when customer moves service within the same central office
and there is no telephone number change .

(2) Offered subject to the availability of facilities .

Issued : July 31, 2000

	

Effective : August 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

(NEB)

Each additional 100
Direct Inward Dialing

$25.00 (CR) $165.00(1)

~~ 9

$5.50

numbers assigned over
FILED AUG 3 0 2000the initial block of

100 numbers (NEC) 25.00 (CR) 165.00(1) 5.50

First 10 Direct Inward
Dialing numbers
assigned (NDZ) 5.00 165 .00 5.50

Each additional 10 Direct
Inward Dialing numbers assigned
over the initial block of 10
numbers (NDA) 5 .00 10.00(1) 5 .50

Removal of a number from
Direct Inward Dialing
Number Block, per DID
number (REAHZ)(2) ---- 10.00 5.50



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

5th Revised Sheet 55
of canceling this tariff .

	

Replacing 4th Revised Sheet 55

13 .7

	

DID/AIOD SERVICE-(Continued)

	

JUN 2 1 1995
13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located

SfvilaLzaji&ISystems-(Continued)

	

Public Service COmmiSSi(
aB.

	

Rates

MISCELLANEOUS SERVICE OFFERINGS

	

R

	

CNV E D

Issued :

	

JUN 2 11995

	

Effective :

	

JUL 2 1=

	

Y J a 1 0
By HORACE WILKINS, JR ., President-Missouri

	

JUL 2 1 1995Southwestern Bell Telephone Company
St . Louis, Missouri

	

M0. Pustic SERVICE ((--

Service
(CT) Monthly Installation and Equip-

Rate Charge ment Char&e

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :

First 100 Direct Inward
Dialing numbers assigned,

(CT) (NEB) $23 .50 $165 .00(1) $5 .50

Each additional 100
Direct Inward Dialing
numbers assigned over

(CT) the initial block of
(CT) 100 numbers (NEC) 23 .50 165 .00(1) 5 .50

(AT) First 10 Direct Inward
Dialing numbers
assigned (NDZ) 5 .00(NR) 165 .00(NR) 5 .50(NR)

Each additional 10 Direct
Inward Dialing numbers
assigned over the initial
block of 10 numbers (NDA) 5 .00(NR) 10 .00(l)(NR) 5 .50

Removal of a number from
Direct Inward Dialing
Number Block, per DID

(AT) number (REAHZ)(2) ---- 10 .00(NR) 5 .50(NR)

(MT) CANCELLED

AUG 3 0 2000
'p~h S 55~Ely

(MT) vublic ervice Commizisiua
MISSOURI

(AT) (1) Installation Charge does not apply when customer moves service within the
` same central office and there is no telephone number change .

(AT) (2) Offered subject to the availability of facilities .



(CP)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

B . Rates

P .S .C . Mo .-No . 35

MISCELLANEOUS

13 .7 .1 Direct Inward Dialing Service to
Systems-(Continued)

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :

Replacing

SERVICE OFFERINGS

Customer Premises-K06J~'

Monthly
Rate

General Exchange Tariff
Section 13

4th Revised Sheet 55
3rd Revis

	

Sheet 55

APR 281992

Complex Service
Installation/

	

and Equip
Move Charge

	

ment Charge

GAUGED-~'D

JUL 211995.

One Service Establishment Charge of $555 .00 (USOC DY8) applies to the
initial installation of DID Trunk Termination(s) with Dual Tone
Multi-frequency signaling or when changing from another type of trunk
termination to the DID trunk termination with Dual Tone Multi-freque . cyJ ~

signaling at a premises on the same customer account .
(AT) (2)

	

Direct Invjrmd Dialing trunk terminations are not applicable vithJ
UN 1 31992" (AT) SmartTrunk Service .

sm Service Mark of Southwestern Bell Telephone Company .

Issued :

	

MAY
O 1 W

	

Effective : iuN 1 3 =
By A . D. ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

MO. PUBLIC S rLICEcow.

First 100 Direct Inward
Dialing numbers assigned,

., 2,S !An
minimum charge (NEB) . . . . $23 .50 -ice

WSSO U
Each additional 100
Direct Inward Dialing
numbers assigned over
the first 100 (NBC) . . 23 .50 165 .00 5 .50

Direct Inward Dialing
Trunk Termination :(2)
-With Dial Pulse (DP)
Signaling per trunk (NOT) . 47 .10 15 .75 5 .50

-With Multi-frequency (MF)
Signaling per trunk (NIP) . 47 .10 15 .75 5 .50

-With Dual Tone Multi-
frequency (DTMF) . . . . .
Signaling per trunk (NMD)(1) 47 .10 138 .00 5 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

13 .7 .1 Direct Inward Dialing Service
Systems-(Continued)

Issued :

B . Rates

P .S .C . Mo .-No . 35

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :

First 100 Direct Inward
Dialing numbers assigned,
minimum charge (NEB) . . .

Each additional 100
Direct Inward Dialing
numbers assigned over
the first 100 (NEC) . .

MISCELLANEOUS SERVICE OFFERINGS

	

RECEIVED

to Customer Premises-LocatedlSyitlh_:ink

Direct Inward Dialing
Trunk Termination :
-With Dial Pulse (DP)
Signaling per trunk (NDT) .

-With Multi-frequency (MF)
Signaling per trunk (NTP) .

-With Dual Tone Multi-
frequency (DTMF) . . . . .
Signaling per trunk (NMD)(1)

General Exchange Tariff
Section 13

3rd Revised Sheet 55
Replacing 2nd Revised Sheet 55

Complex Service
Monthly

	

Installation/

	

and Equip
Rate

	

Move Charge

	

ment Charge

JUN 13 1
By `/

(CR)$23 .50

	

P$j5CC(AA rvicc(CR
A41SSGUR?

23 .50 165 .00

47 .10 15 .75

47 .10 15 .75

SEP 2 5 1989

Pubiic Service Commissior

CAMCELLED

FILED

92

5 .50
. SSA

mission

5 .50

5 .50

5 .50

(CR) 47 .10

	

138 .00

	

(CR) 5 .50

One Service Establishment Charge of $555 (USOC DY8) applies to the initial
installation of DID Trunk Termination(s) with Dual Tone Multi-frequency
signaling or when changing from another type of trunk termination to the DID
trunk termination with Dual Tone Multi-frequency signaling at a premises on
the same customer account .

SEP 2 5 ?939

	

Effective :

	

")CT Q 1 ~

	

8~9
1

1 14g _
u lic Service Commission

BY R . D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 55
of canceling this tariff .

	

Replacing 1st Revised Sheet 55

13 .7 DID/AIOD SERVICE-(Continued)

13 .7 .1 Direct Inward Dialing Service to
Systems-(Continued)

B . Rates

MISCELLANEOUS SERVICE OFFERINGS

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :

First 100 Direct Inward
Dialing numbers assigned,

P .S .C . Mo .-No . 35

Customer Premises-

OCT

	

9 1986

WON
Comple

	

public 5

	

~.

	

sionMonthly Installat
Rate ~NO

	

v

	

are

	

Charge

OCT 1 1989

%uohi:. ;.~_Vi..

MENOWN
Gated Switching

(AT)

(AT)
*NR)

(AT) (1) One Service Establishment Charge of $555 (USOC DY8) ap lies to the initial

	

I
installation of DID Trunk Termination(s) with Dual~M~~ti-frequencyon ,-
signaling or when changing from another type

	

Fof trunk

	

alka`~~~CofA1$$IUli
DID trunk termination with Dual Tone Multi-frequency signa ing a

	

"--

premises on the same customer account .

Issued : OCT 10 1986

	

Effective :

	

NOV 14 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

minimum charge (NEB) . . . $29 .35 $165-00 $8 .50

Each additional 100
Direct Inward Dialing
numbers assigned over
the first 100 (NEC) . . . . 29 .35 105 .00 8 .50

Direct Inward Dialing
Trunk Termination :
-With Dial Pulse (DP)
Signaling per trunk (NDT) 58 .90 15 .75 8 .50

-With Multi-frequency (MF)
Signaling per trunk (NTP) 58 .90 15 .75 8 .50

-With Dual Tone Multi-frequency
(DTMF)
Signaling per trunk (NMD)(1) 58 .90 138 .00 8 .50



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 55
of canceling this tariff .

	

Replacing Original Sheet 55

13 . ; DID/AIOD SERVICE-(Continued)

13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located Switching
Systems-(Continued)

	

,,

	

JUN `1, 7 1980

Issued :

B . Rates

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

~ ~1IS,UUR!

C 4nAO`c SZf~1lee ~90700inl
Monthly Installation/ Equipment
Rate-	MoveCharge

	

Charge

First 100 Direct Inward
Dialing numbers assigned,
minimum charge (NEB) . .

Each additional 100
Direct Inward Dialing
numbers assigned over
the first 100 (NEC) . .

Direct Inward Dialing
Trunk Termination-
per DID trunk, each (ND

Nov
14_ 1986

5
bf ~C- �.

	

C5,011

PugLIC SERVICE550u
m

91' 1N

Effective' �

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

"JUL 1

	

1986
g~ - 84

~Pubric sefce COMMISS10ti .

. . $29 .35 $165 .00 (CR)$8 .50

. . 29 .35 165 .00 8 .50

) . . . 58 .90 (NR) 15 .75 (CR) 8 .50



No supplement to this
tariff will be issued
except for the purpose
o£ canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

Issued :

B . Rates

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :

DEC 2 9 Ju8J

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

-- . ..._
13 .7 .1

	

Direct Inward Dialing Service to Customer Premise

	

Located
..
Swi""tc~3ng

Systems-(Continued)

PUBIC SERVICE COMMISSION
of missoulu

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General- Wag Tartariff
fl,~

	

2'pn

	

13
Original Sheet 55

DEC 2 D 1983

' MISSOURI
Public Seniice Commission

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge

First 100 Direct Inward
Dialing numbers assigned,
minimum charge (NEB) . .

Each additional 100
Direct Inward Dialing
numbers assigned over
the first 100 (NEC) . .

Direct Inward Dialing
Trunk Termination-
per DID trunk, each (NDT) .

	

58 .90

	

---

	

5 .25

Effective :

	

jA,N 0 1 1354

JUL 1

	

1986

	

N PRN 00

- 129`3

n PUoI!:, cer~irv COIf;mIss~V . . ,l_

. . $29 .35 $ 165 .00 $5 .25

. . 29 .35 165 .00 5 .25



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13 .7 DID/AIOD SERVICE (cont'd)

P.S.C . Mo.-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

3rd Revised Sheet 55.01
Replacing 2n

	

vised Sh

	

5. 1109sour ulie

RECD JU L 1 2 2002
13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located Switc

	

60Ar(Qflfc tclissiofl

B.

(AT)
(AT)

Service and
Eouiument Charge

(AT) ----

-

	

Ist DID Number

	

$200.00(NR)
(AT)

	

-

	

Each Additional DID Number

	

----

	

20.00(NR)

Issued : July 12, 2002

(1)

	

Direct Inward Dialing tnmk terminations are not applicable with SmartTnmk' or SuperTnmk
Service .

(2)

	

Offered subject to the availability offacilities .
Service Mark of Southwestern Bell Telephone Company.

Effective : August 11, 2002

By CINDY BRINKLEY, President-Missouri

	

Micc®uri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED AUG 112002
Service Commission

Direct Inward Dialing Tnmk Termination :(1)
- With Dial Pulse (DP) signaling

per trunk (NDT) $50.00 15 .75 $5 .50

With Multi-frequency (MF) Signaling
per trunk (NTP) 50.00 15.75 5 .50

With Dual Tone Multi-frequency
(DTMF)
Signaling per trunk (NMD) 50.00 138 .00 5 .50

Rates (cont'd)

Monthly Installation
Rate Charge

Direct Inward Dialing Service to Customer
Premises-Located Switching Systems for all
trunk types except Primary Rate ISDN
(cont'd)

Re-instatement of a number to Direct Inward
Dialing Number Block (REAL9) (2)

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
02

/1
6/

20
03

 - 
IN

-2
00

3-
02

47



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

13 .7 DIDJAIOD SERVICE-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

13 .7 .1

	

Direct Inward Dialing Service to Customer Premises-Located Switching Systems-(Continued)

B . Rates-(Continued)

Issued : July 31, 2000

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:-(Continued)

Direct Inward Dialing Trunk Termination:(1)
- With Dial Pulse (DP) signaling
per trunk (NDT)

- With Multi-frequency (MF) Signaling
per trunk (NTP)

- With Dual Tone Multi-frequency (DTMF)
Signaling per trunk (NMD)

GWELUM

c5" "

P.S.C . Mo .-No . 35

AUG 112002
ZS 5;sea

s" Service Mark of Southwestern Bell Telephone Company.

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

2ndRevised Sheet 55 .01
Replacing l" Revised Sheet 55 .01

Pule on
WIND JUL 2 8 2000

Service and
Monthly Installation Equipment
Rate -

	

Charge -

	

Charge

0

FILED AUG 3 0 2000
(1) Direct Inward Dialing trunk terminations are not applicable with SmartTrunk" or SuperTrunk

Service.

Effective : August 30, 2000

$50.00 (CR) $15.75 $5.50

50.00 (CR) 15.75 5.50

50.00 (CR) 138 .00 5 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13.7 DID/AIOD SERVICE-(Continued)

B. Rates-(Continued)

P.S.C . Mo.-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems-(Continued)

(AT)

	

(1) Direct Inward Dialing trunk terminations are not applicable with
Service.

' Service Mark of Southwestern Bell Telephone Company.

SEP 0 719
Issued :

General Exchange Tariff
Section 13

1st Revised Sheet 55.01
Replacing Original Sheet 55.01

Misso ri PulalicSoFvioo ommiopior

RECD SEP 0 41998

Service and

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELI-ED

AUG 3 0 2000
~y~OQ ~S 55_Or

public Service COfr1IrItsoWkk
MISSOllf31

soevlop CarrrPr i9la~or

FILED OCT 0 7 1998

SmartTrunk"° or SuperTrunk

Effective:

	

OCT 0 7 1995

P

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:-(Continued)

Monthly
. Rate .

Installation
. Charge .

Equipment
. Charge

Direct Inward Dialing Trunk Termination:(1)
- With Dial Pulse (DP) signaling
per trunk (NDT) $47.10 $15.75 $5 .50

- With Multi-frequency (Its) Signaling
per trunk (NTP) 47.10 15.75 5.50

- With Dual Tone Multi-frequency (DTMF)
Signaling per trunk (NMD) 47.10 138.00 5.50



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 55 .01
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .7

	

DID/AIOD SERVICE-(Continued)

	

JUN 2 1 1995
.

	

13.7 .1 Direct Inward Dialing Service to Customer Premises-Located SwitcM%%OURI
Systems-(Continued)

P .S .C . Mo .-No . 35

Public Service 0='-AM
B . Rates-(Continued)

(MT)

sm Service Mark of Southwestern Bell Telephone Company .
(MT)

Issued :

	

AN 2 11995

	

Effective :

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 21 1995

	

1 L 1

JUL 21 1995

MO. PUBLIC SERVICE COM

Monthly Installation
Rate Charge

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :-(Continued)

Service
and Equip-

ment Charge

Direct Inward Dialing
(FC) Trunk Termination : (1)

-With Dial Pulse (DP)
signaling per trunk (NDT) $47 .10 $15 .75 $5 .50

-With Multi-frequency (MF)
Signaling per trunk (NIP) . 47 .10 15 .75 5 .50

-With Dual Tone Multi-
frequency (DTMF)

(RT) Signaling per trunk (NMD) 47 .10 138 .00 5 .50

CANCELLED

OCT 0 7 1998

By Is~- 5 55.01
Public Service Commission(RT) MISSOURI

(RT)
(FC) (1) Direct Inwq~d Dialing trunk terminations are not applicable with

SmartTrunk Service .



(MT)

No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SE

13 .7

	

DID/AIOD SERVICE (cont'd)

13.7.1

	

Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)

B .

	

Rates (cont'd)

(CT)

(AT)

(AT)

P.S.C . Mo.-No. 35
General Exchange Tariff

Section 13
m1wouPt pU

	

t&~Tst Revised Sheet 55.02
Replacing Original Sheet 55.02

"~ 2002

Service Commission

Monthly

	

Installation

	

Service and
Rate

	

Charge

	

Equipment Charge

(1)

	

Installation Charge does not apply when customer moves service within the same central office
and there is no telephone number change .

(CT)

	

(2)

	

Applies to the first number ordered per request, per customer premises, per installation date .
(AT)

	

(3)

	

Applies to all other numbers ordered in addition to the initial number, per request, per premises,
(AT)

	

per installation date .

Issued: August 12, 2002

	

Effective: September 11, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., ddb/a Southwestern Bell Telephone Cogtpwty_ 0u~

PU~1~St. Louis, MissouriMissour

	

Wi

FILED sE P 112002

Service Car"renission

Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:

First 100 Direct Inward Dialing
numbers assigned (ZT8) $25.00 $ 165.00(1) $5.50

Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (ZT9) 25.00 165.00(1) 5.50

First 10 Direct Inward Dialing
numbers assigned (ZT5) 5 .00 165 .00 5 .50

Each additional 10 Direct Inward
Dialing numbers assigned over'the
initial block of 10 numbers (ZT6) 5 .00 10.00(1) 5 .50

First individual Direct Inward
Dialing number assigned (ZTN) 1 .00 10.50(2)

Each Additional Direct Inward
Dialing number assigned (ZTN) 1 .00 10.50(3)
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V~l

No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

	

RECD JU L 12 2002
13.7

	

DID/AIOD SERVICE (cont'd)
Service Commission

13.7 .1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)

B.

	

Rates (cont'd)

Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:

P.S .C . Mo.-No . 35

Monthly

	

Installation

	

Service and
Rate

	

Charge

	

Equipment Charge

First 100 Direct Inward
numbers assigned (ZT8)

Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (ZT9)

First 10 Direct Inward Dialing
numbers assigned (ZTZ)

Each additional 10 Direct Inward
Dialing numbers assigned over the
initial block of 10 numbers (ZTA)

Removal of anumber from Direct
Inward Dialing Number Block, per
DID number (REAHZ)(2)

1~'~ DSa~Y -inttmt f nbtDitesaeenoa umer o rec~
SCt.Q

	

~InwardDialing Number Block

S`f

	

(REAL9)(2)
-

	

1 st DID Number

	

---

	

200.00(NR)1~~ '' à
V.\t,~Q,.

	

0

	

-

	

Each Additional DID Number

	

---

	

20.00(NR)

(1)

	

Installation Charge does not apply when customer moves service within the same central office
and there is no telephone number change .

(2)

	

Offered subject to the availability of facilities .

Issued : July 12, 2002

	

Effective: August 11, 2002

By CINDY BRINKLEY, President-Missouri

	

~~
Southwestern Bell Telephone, L.P ., dlbla Southwestern Bell TelephoneYmp"purt Publia

St . Louis, Missouri
FILED AUG 11 2002

Service Commission

Dialing
$25 .00 $ 165.00(1) $5.50

25 .00 165 .00(1) 5 .50

5.00 165 .00 5 .50

5 .00 10 .00(1) 5 .50

10 .00 5 .50



P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 13
except for the purpose

	

Mi®+ouri Pr~

	

Sheet 55.03
of canceling this tariff.

Al IG 1

	

2002MISCELLANEOUS SERVICE O

13.7 DID/AIOD SERVICE (cont'd)

	

Service Commission
13.7 .1

	

Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)

Issued : August 12, 2002

	

Effective : September It, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone C%%bouri Public

St. Louis, Missouri

FILED SEP 11,

Service Commission

B. Rates (cont'd)

Monthly
Rate

Installation
Charge

Service and
Equipment Charge

(MT) Removal ofa number from Direct
Inward Dialing Number Block, per
DIDnumber (REAHZ)(1)

--
10.00 5 .50

Re-instatement ofa number to Direct
Inward Dialing Number Block
(REAL9)(1)
- 1 st DID Number -- 200.00

(MT) - Each Additional DID Number -- 20.00

(MT) (1) Offered subject to the availability offacilities.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose 1st Revised Sheet 56
of canceling this tariff. Replacing Original Sheet 56

MISCELLANEOUS SERVICE OFFERINGS

13.7  DID/AIOD SERVICE-(Continued)

13.7.2  Automatic Identified Outward Dialing Service From Customer Premises-
Located Switching Systems-(Continued)

A. Additional General Regulations

1. Automatic Identified Outward Dialing (AIOD) Service from customer premises-located switching
systems is furnished subject to equipment and facility limitations and the availability of telephone
numbers.

(CP) 2. The service includes the central office equipment necessary for the identification of outgoing Long
Distance Message Telecommunications Service messages by station number.  The billing of
messages by station number is the responsibility of the interexchange carrier providing the Long
Distance service connection.  The billing of messages by station is limited to the cases where the
interexchange carrier subscribes to Southwestern Bell Telephone Company's Billing  and
Recording service as provided in Section 8 of the Access Services Tariff.

The service provides for the identification of outgoing Long Distance Message
Telecommunications Service messages and the billing  of these messages by station number where
the Long Distance Message Telecommunications Service is provided by Southwestern Bell
Telephone Company.

3. The service will be provided on calls placed over PBX trunks or  Network Access Lines from the
local serving central office only. Where AIOD is not available in the customer's local serving cen-
tral office, it may be provided from a distant serving central office subject to the availability of
facilities.  In such a case, the PBX trunks or Network Access Lines over which outward calling
takes place must be served from the AIOD serving office.  In addition, Type 322 interoffice
channels, interoffice channel terminals  and/or interexchange channels and interexchange channel
terminals, as provided in Section 2 of the Private Line Service Tariff, are applicable for the
required Data Link.

4. The service must be provided on all lines in a trunk or Network Access Line group.  Where the
service is requested and provided or more than one trunk or Network Access Line group, each such
group will be considered a separate service in determining charges.

(MT)

___________________________________________________________________________________________
Issued:  April 12, 1985 Effective:  May 20, 1995

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

13 .7 .2 Automatic Identified Outward Dialing Service From Customer Premises-
Located Switching Systems

Issued :

A . Additional General Regulations

DEC 2 Q , S, .':

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

1 . Automatic Identified Outward Dialing (AIOD) Service from customer
premises-located switching systems is furnished subject to equip-
ment and facility limitations and the availability of telephone
numbers .

2 . The service includes the central office equipment necessary for
identification of outgoing Long Distance Message Telecommunica-
tions Service messages and the billing of these messages by sta-
tion number .

3 . The service will be provided on calls placed over PBX trunks or
Network Access Lines from the local serving central office only .
Where AIOD is not available in the customer's local serving cen
tral office, it may be provided from a distant serving central
office subject.to the availability of facilities . In such a .case,
the PBX trunks or Network Access Lines over which outward calling
takes place must be served from the AIOD serving office . In addi-
tion, Type 322 interoffice channels, interoffice channel terminals
and/or interexchange channels and interexchange channel terminals,
as provided in Section 2 of the Private Line Service Tariff, are
applicable for the required Data Link .

tnr 03LLS
4 . The service must be provided on all lines in a trunk or:°Networ

Access Line group . Where the service is requested and provided
on more than one trunk or Network Access Line group, each

	

.1,8,t , 0 1985
group will be considered a separate service in determinin
charges .

	

Ur + .~

: .. V AL SEaVCCE COMWSSt0--

5 . The charges for the service as provided in B ., following, areci2Uss0YPW
addition to all applicable charges for the Network Access Lines
and connecting arrangement charges as provided in Section 4 of
this Tariff .

6 . Operational characteristics of interface signals between the Tele-
phone Company-provided connecting arrangements and, the customer-
provided communication system with switching equipm=entust rnn£orfd-'-'--
to the rules and regulations the Telephone Company con ~gh~lkel s-
sary to maintain proper standards of service .

	

j .

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchan e

	

f,,

	

.
ct

	

J~
Original Sheet 56

DE 020183

i P.flssouRl
I Publlc Senke Commissiol ,

JAN -1 1934
Q vR _ O y Y

JAN 0 1

	

~,Ppblic Service Commissic-. '



 P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose    3rd Revised Sheet 57
of canceling this tariff.  Replacing 2nd Revised Sheet 57

MISCELLANEOUS SERVICE OFFERINGS

13.7  DID/AIOD SERVICE-(Continued)

13.7.2  Automatic Identified Outward Dialing Service From Customer Premises Located Switching Systems-(Continued)

A. Additional General Regulations-(Continued)

5. The charges for the service as provided in B., following, are in addition to all applicable charges
for the Network Access Lines and connecting arrangement charges as provided in Section 4 of
this Tariff.

6. Operational characteristics of interface signals between the Telephone Company-provided
connecting arrangements and the customer provided communication system with switching
equipment must conform to the rules and regulations the Telephone Company considers
necessary to maintain proper standards of service.

7. The Telephone Company shall not be responsible to the customer or authorized user if changes
in protection criteria or in any of the facilities, operations or procedures of the Telephone
Company render any facilities provided by a customer, authorized user obsolete or  require
modification or alteration of such equipment or system or otherwise affect its use or
performance.

8. The rates and charges for the service contemplate the use of standard Telephone Company
equipment and serving arrangements.

B. Rates
Complex  Service and

Monthly Installation/ Equipment
_Rate__  _Move Charge Charge

Automatic Identified Outward Dialing Service
from Customer Premises-Located
 Switching Systems:

Automatic Identified Outward Dialing Service
for the first 10 trunks or Network Access Lines in
a group, minimum charge
 (NDK)(1). . . . . . . . .     $345.75 $262.50 (CR)$5.50

(1) Refer to Section 2 of the Private Line Service Tariff for rates applicable to the data channel (Type 322)
between the AIOD serving office and the customer's premises.

___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE

13 .7 DID/AIOD SERVICE-(Continued)

13 .7 .2 Automatic Identified Outward Dialing Service From Customer Premises-

A . Additional General Regulations-(Continued)

5 .

6 .

7 .

8 .

B . Rates

Located Switching Systems-(Continued)

	

~t

Monthly
Rate

Automatic Identified Out-
ward Dialing Service from
Customer Premises-Located
Switching Systems :

Automatic Identified Out-
ward Dialing Service for
the first 10 trunks or
Network Access Lines in
a group, minimum charge
(NDK)(1) .

Refer to Section 2 of the Private Line
to the data channel (Type 322) between
tomer's premises .

Issued :

	

JUN 2 7 1986

P .S .C . 'lo .-No . 35

General Exchange Tariff
Section 13

2nd Revised Sheet 57
Replacing 1st Revised Sheet 57

OFFERINGS

HISSOUKt
The charges for the service as provided in Bl 7" ;,1~

	

{1goasion~addition to all applicable charges for the N~tpor~"A~ce 9 Lnes-,
and connecting arrangement charges as provided in Section 4 of
this Tariff .

Operational characteristics of interface signals between the Tele-
phone Company-provided connecting arrangements and the customer-
provided communication system with switching equipment must conform
to the rules and regulations the Telephone Company considers neces-
sary to maintain proper standards of service .

The Telephone Company shall not be responsible to the customer or
authorized user if changes in protection criteria or in any of the
facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer or authorized user obsolete or
require modification or alteration of such equipment or system or
otherwise affect its use or performance .

The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7 1986

Complex

	

Service and
Installation/ Equipment
Move Charge

	

Charge

S Iq%os re

	

',6¬DL 1

	

1986>ril?i+~+
+86-84
Pll6Y(e Serelce commission

$345 .75 (CR)$262 .50 (CR)$8 .50

Service Tariff for rates applicable
the AIOD serving office and the cus-

Effective : JUL 1 1986



(MT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 57
of canceling this tariff .

	

Replacing Original Sheet 57
MISCELLANEOUS SERVICE OFFERINGS

13 .7 DID/AIOD SERVICE-(Continued)

P .S .C . Mo .-No . 35

13 .7 .2 Automatic Identified Outward Dialing Service From Cus
Located Switching Systems-(Continued)

A . Additional General Regulations-(Continued)

5 .

	

The charges for the service as provided in B ., foil~,~.~g.,

	

NS~OURI

addition to all applicable charges for the Network 6IARIs 9W

	

e Commission
and connecting arrangement charges as provided in Sec
this Tariff .

6 . Operational characteristics of interface signals between the Tele-
phone Company-provided connecting arrangements and the customer-
provided communication system with switching equipment must conform
to the rules and regulations the Telephone Company considers neces-
sary to maintain proper standards of service .

7 . The Telephone Company shall not be responsible to the customer or
authorized user if changes in protection criteria or in any of the
facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer, authorized user obsolete or
require modification or alteration of such equipment or system or
otherwise affect its use or performance .

8 . The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements .

B . Rates

Automatic Identified Out-
ward Dialing Service from
Customer Premises-Located
Switching Systems :

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge

G~f~'}a`~~~,dCD

JUL 1

	

1986
Automatic Identified Out-
ward Dialing Service for
the first 10 trunks or
Network Access Lines in

	

of tiussouu
a group, minimum charge
(NDK)(1) . . . . . . . . .

	

$345.75

	

$159 .00

	

$5 .25

8
PUBLIC SERVICE COMMISSION

.

	

(1) Refer to Section 2 of the Private Line Service Tariff for rates applicable
to the data channel (Type 322) between the AIOD serving office and the cus-
tomer's premises .

"

	

APR 1 2 1985

	

5
Issued :

	

Effective :

	

, IV.. a

	

11

By R . D . BARRON, President-Missouri Divisi n

	

MAY 2 0 1985

Southwestern Bell Telephone Company
St . Louis, Missouri

0Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .7 .2 Automatic Identified Outward Dialing Service From Customer Premises-
Located Switching Systems-(Continued)

A . Additional General Regulations-(Continued)

B .

MISSOURI
Public Service Commission

7 . The Telephone Company shall not be responsible to the customer or
authorized user if changes in protection criteria or in any of the
facilities, operations or procedures o£ the Telephone Company render
any facilities provided by a customer, authorized user obsolete or
require modification or alteration of such equipment or system or
otherwise affect its use or performance .

8 . The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements .

-'°!

XohN3 :~
Original Sheet 57

(NDK)(l) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

$345.75

	

$159 .00

	

$5 .25

(1) Refer to Section 2 of the Private Line
to the data channel (Type 322) between
tomer's premises .

Issued :

	

DEC 2 9 1933

	

Effective :

	

jl4N 0 i ;,ry :;

By R . D . BARRON, Vice President-:Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JAN -1 198-1
Service Tariff for rate~sapplicablee
the 9IOD serum ~o£fic s -c uur°: ~PfhIC° ror'M!4S:C :~ !

Rates
Complex Service and

Monthly Installation/ Equipment
Rate Move Charge __Charge

Automatic Identified Out-
ward Dialing Service from RGRAMSILURICustomer Premises-Located
Switching Systems :

5MAY 2 0 198
Automatic Identified Out-
ward Dialing Service for BYthe first 10 trunks or PUBLIC SERVICE COMMISSION
Network Access Lines in ofeu&wuw
a group, minimum charge



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose    2nd Revised Sheet 58
of canceling this tariff.  Replacing 1st Revised Sheet 58

MISCELLANEOUS SERVICE OFFERINGS

13.7   DID/AIOD SERVICE-(Continued)

13.7.2  Automatic Identified Outward Dialing Service From Customer Premises-
Located Switching Systems-(Continued)

B. Rates-(Continued)

(AT) Complex   Service and
Monthly Installation Equipment
_Rate__ Move Charge    Charge _

Automatic Identified Out-
ward Dialing Service
from Customer Premises-
Located Switching
Systems:-(Continued)

Automatic Identified Out-
ward Dialing Service for
the 11th through the 50th
trunk or Network Access
Line in a group, per
trunk or Network Access
Line (NDK). . . . . . . .  $27.15 26.25 (CR)$5.50

Automatic Identified Out-
ward Dialing Service for
the 51st trunk or Network
Access Line in a group
and each subsequent trunk
or Network Access Line in
a group, per trunk or
Network Access Line (NDM) 27.15 26.25 (CR) 5.50

___________________________________________________________________________________________
Issued:  September 25. 1989 Effective:  October 01, 1989

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 58
of canceling this tariff .

	

Replacing Original Sheet 58

13 .7 DID/AIOD SERVICE-(Continued)

13 .1 .2 Automatic Identified Outward Dialing Service From Customer Premises-
Located Switching Systems-(Continued)

	

11

	

JUN 2 `] 1980-

B . Rates-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

(AT) CompLxIbfIC SB*01coftiln
Monthly Installation quip=
Rate

	

Move Charge

	

Charge

Automatic Identified Out-
ward Dialing Service

	

CX~,ICEL
from Customer Premises-
Located Switching

	

O C7 1

	

1981
Systems :-(Continued)

Automatic Identified Out-

	

P'1(

MEMO

WSSU&

; IEn" -viceward Dialing Service for

	

wL

	

t'
the 11th through the 50th

	

~"~"g

	

11 it

trunk or Network Access
Line in a group, per
trunk or Network Access
Line (NDL) . . . . . . . .

	

$27 .15

	

(NR)$26 .25

	

(CR)$8 .50

Automatic Identified Out-
ward Dialing Service for
the 51st trunk or Network
Access Line in a group
and each subsequent trunk
or Network Access Line in
a group, per trunk or
Network Access Line (NDM)

	

27 .15

	

(NR) 26 .25

	

(CR) 8 .50

Issued : JUN 2 7 I uU Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL i ;-loo

r~lNO
'JUL 1

	

1986
86-84

Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

r.11SSOURi

Automatic Identified Outward Dialing Service From 1CusbtoICmSe

	

C.i

	

sesISS ICn
13 .7 DID/AIOD SERVICE-(Continued)

13 .7 .2

P .S .C . Mo .-No . 35

Located Switching Systems-(Continued)

B . Rates-(Continued)

Automatic Identified Out-
ward Dialing Service
from Customer Premises-
Located Switching
Systems :-(Continued)

Automatic Identified Out-
ward Dialing Service for
the 11th through the 50th
trunk or Network Access
Line in a group, per
trunk or Network Access
Line (NDL) . . . . . . .

	

$27 .15

Automatic Identified Out-
ward Dialing Service for
the 51st trunk or Network
Access Line in a group
and each subsequent trunk
or Network Access Line in
a group, per trunk or
Network Access Line (NDM)

	

27 .15

.�~-
BY
pU I,IC SERVSCE

COMMIS510~

ae ,yssoud

Service and
Monthly Equipment
Rate

	

Charge -

Issued :

	

DEC 29 10 .)

	

Effective :

	

(j
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose Original Sheet 59
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.8  DIRECT SALE PLAN

13.8.1  General

The Telephone Company will offer for sale to subscribers or persons entitled to be subscribers of
telecommunications services of the Telephone Company items of telephone equipment and associated
services as listed in this Section of the Tariff.  A copy of any applicable warranties is available for
inspection at all Telephone Company locations where equipment is sold and will be given to customers
with each purchase.  Pursuant to Telephone Authority No. 763, Southwestern Bell Telephone Company
will establish and maintain separately identifiable accounts for direct sale items in accordance with the
Uniform System of Accounts.

The Company will periodically review its service offerings to determine whether additional items should
be added as salable offerings.

13.8.2  Equipment for Sale

A. Customer Convenience Products

___________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 984

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose Original Sheet 60
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(RESERVED FOR FUTURE USE)

___________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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