CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet |

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13 GENERAL REGULATIONS

1311

13.1.2

13.1.3

13.1.4

13.1.5

13.1.6

The following rates and charges with their associated regulations will apply for the
equipment and facilities which are not regularly furnished under the various classes of
exchange service. They apply in addition to the established charges for the service with
which the equipment is associated.

Unless specifically excepted, Installation/Move Charges quoted in this Section do not apply
to reconnections of in-place miscellaneous equipment.

For the purpose of applying private line charges, the regulations and charges specified in
Section 2 of the Private Line Service Tariff will apply.

When the customer's requirements cannot be met with regularly offered equipment, services
and arrangements, modifications of standard equipment, specially designed equipment or
special services and arrangements will be furnished. They will be provided under the
Special Service Arrangements procedure. These will not be furnished if detrimental to the
general service.

The rates and charges shown herein apply in addition to other applicable nonrecurring
charges as described in the Service Connection Charges Section, Section 19, of this Tariff.

The Service and Equipment Charges listed in this Section will apply for each item of
equipment installed in addition to any applicable Installation/Move or Nonrecurring
Charges. The Service and Equipment Charges do not apply to inside moves of egquipment.

Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)
A. General
1. Automatic Call Distributing Systems provided by Electronic Switching Systems

(1)
)

(ACD-ESS) isarange of ACD services. Service provision utilizes No. 1 Electronic
Switching System central office equipment. ACD-ESS service automatically
distributes calls from groups of incoming facilities to one or several groups of
answering positions. If all positions are busy, incoming calls are held in queue, in
their order of arrival, until positions become available.

The following terms as used in this Section are defined below:
Network Access Registers - provide access between the local exchange network and

the ACD-ESS. It performs a service comparable to a Private Branch Exchange
(PBX) trunk.(2)

Primary L ocation - refers to the customer's principal premises used for answering
cals. Thereisonly one primary location per ACD-ESS System.

Secondary L ocation - refers to any premises, other than the customer's primary
location, served by one or more answering positions of an ACD-ESS System.

B. Rules and Regulations

1.

The following rules and regulations are in addition to other rules and regulations as
stated in this tariff.

Provision of this service, or aportion thereof, is available only where facilities and
operational conditions permit.

The rates and charges for the ACD-ESS System are in addition to the established
monthly and nonrecurring charges applicable to other services terminated in the
ACD-ESS System.

Obsolete - applicable to existing installations at existing locations for existing customers.
Directory Assistance Service General Regulations, Allowances, Exemptions and Rates found in
Directory Services Section of thistariff as they apply to Private Branch Exchange Service trunks
are applicable.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC
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No supplement to this - GeneraI‘Exchéﬂ"%FTarlff
; tariff will be issued Ll Yy fLSectloﬁ 13
P except for the purpose Original Sheet 2
m of canceling this tariff. A
OEC 9l 105 ,
MISCELLANEOQOUS SERVICE OFFERINGS ‘
HtSbUL?]
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE "ULhC &h’irmc C:}-m"nssm’l

13.2.1 Automatic Call Distributing Systems Provided by Electronlc Swltchlng
Systems (ACD-ESS)

A. General

1. Automatic Call Distributing Systems provided by Electronic Switching
‘ Systems (ACD-ESS) is a range of ACD services. Service provision uti-
lizes No. 1 Electronic Switching System central office equipment.
ACD-ESS service automatically distributes calls from groups of in-
coming facilities to one or several groups of answering positionms.
If all positions are busy, incoming calls are held in queue, in
their order of arrival, until positions become available.

2. The following terms as used in this Section are defined bhelow:
Network Access Registers - provide access between the local exchange

network and the ACD-ESS. It performs a service comparable to a Private
Branch Exchange (PBX) trumk. (1)

:o Primary Location - refers to the customer's principal premises used for
answering calls. There is only one primary location per ACD-ESS System.

Secondary Location - refers to any premises, other than the custoper’s

primary location, served by ome or more answering positions oggéﬁz
ACD-ESS System.
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1. The following rules and regulations are in addition to otheé-rulesxgnd
regulations as stated in this Tariff. ‘fjj“\ sgﬁ)
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. 2. Provision of this service, or a portion thereof, is avallable anly
where facilities and operational conditions permit. |
3. 7The rates and charges for the ACD-ESS System are in addltl‘l‘.)ltll t(‘E the
established monthly and nonrecurring charges appllcable,to otqen~w‘
services terminated in the ACD-ESS System.
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(1) Directorv Assistance Service General Regulations, Allowances, Exemptions and
Rates found in Directory Services Section of this Tariff as they apply ¢o

“ Private Branch Exchange Service trunks are applicable.
Issued: DEC 29 IRER Effective: JAROT g

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Hissouri
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No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No 35

General Exchange Tariff
Section 13

1st Revised Sheet 3
Replacing Original Sheet 3

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)

4. Facilities

a

Facilities are contracted for out of this and other tariffs to support not only all
simultaneous calls being answered, but also those calls being held in queue.
The customer must contract for a sufficient number of facilities, including
network access registers, so asto prevent impairment of general telephone
service as discussed in Section 17 of this tariff.

Facilities connecting more than one ACD-ESS or an ACD-ESS with a Centrex
System served by a No. 1 Electronic Switching System are considered tie lines
regardless of the extent of collocation of systemswithin aNo. 1 Electronic
Switching System.

PBX and Centrex stations may be terminated on the ACD-ESS central office
gueuing equipment. Thisis considered atrunk-to-station tie line and applicable
charges for universal tie line terminals or charges for comparable service should
be applied. Centrex stations terminated in ACD-ESS are considered "trunk-to-
stations' tie lines regardless of the extent of collocation of systems within a No.
1 Electronic Switching System.

Charges for facilities connecting agent or supervisory premises consoles to
ACD-ESS central office queuing equipment are included in facility charges. If
the total number of consoles arranged to receive incoming calls exceeds the
total number of Foreign Exchange, Foreign Serving Office, WATS, Tie Lines,
CCSA and Network Access Registers, channel charges as found in Section 2 of
the Private Line Service Tariff apply from the ACD-ESS serving office to the
customer's premises for the channel associated with each such excess console.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1980 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc
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P.S.C. Mo.-No 35

No supplement to this General Exchgpge Tariff
tariff will be issued [0 F?{Eﬁ%g@ﬂ%ﬁg 13
except for the purpose JOrEglnaIUSheet 3
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS DEC Q. o
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) : Lissbaid

Pyhlic Senvics Commvssion.
13.2.1 Automatic Call Distributing Systems PrOV1ded by Electronlc Sw1tch1ng e
Systems (ACD-ESS)-(Continued)

B. Rules and Regulations-{Continued)
4. Facilities

a. Facilities are contracted for out of this and other Tariffs to
support not only all simultaneous calls being answered, but also
those calls being held in queue. The customer must contract for
a sufficient number of facilities, including network access
registers, so as to prevent impairment of general telephone ser-
vice as discussed in Section 17 of this Tariff.

b. Facilities connecting more than one ACD-ESS or an ACD-ESS with a
Centrex System served by a No. 1 Electronic Switching System are
considered tie lines regardless of the extent of collocation of
systems within a2 No. 1 Electronic Switching System.

c. PBX and Centrex stations may be terminated on the ACD-ESS central
office queuing equipment. This is considered-a trunk-to-station
tie line and applicable charges for universal tie line terminals
or charges for comparable service should be applied. Centrex
stations terminated in ACD-ESS are considered "trunk-to-stations"
tie lines regardless of the extent of collocation of systems within
a No. 1 Electronic Switching System.

d. Charges for facilities connecting agent or supervisory premises con-
soles to ACD-ESS central office queuing equipment are included in
facility charges. 1If the total number of consoles arranged to receive
incoming calls exceeds the total number of Foreign Exchange, Foreign
Serving Office, WATS, Tie Lines, CCSA and Network Access Registers,
channel charges as found in Section 2 of the Private Line Service
Tariff apply from the ACD-ESS serving office to the customer's
premises for the channel assgciated with each such excess console.
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)

4. Facilities-(Continued)

Appropriate Private Line Service Tariff charges will apply for channels required to
provide supplemental ACD functions, supervisory signaling and Management
Information System.

The ACD-ESS offering contemplates a system to be located within asingle
premises. When portions of a system are located at one or more secondary
premises requiring connecting facilities between the premises, private line mileage
charges and/or construction charges may be applicable for provision of the
facilities.

When ACD-ESS secondary locations are to be served directly from the ACD-ESS
serving office but the premisesis physically located in another central office
serving area, additional Private Line Service Tariff mileage charges should be
applied as described in Paragraph 13.2.1, B.4.h.

The ACD-ESS offering contemplates the customer's location being located within
the same serving office area as the central office equipment providing the ACD-
ESS service. However, at the discretion of the Telephone Company and subject to
operating limits and facility availability, ACD-ESS service may be extended to a
customer'slocation in a different serving office areathan that served by the central
office equipped to provide ACD-ESS service. When ACD-ESS service is extended
in this manner, additional charges are applicable. In addition to those charges
discussed in Paragraph 13.2.1, B.4.d. of thistariff, Private Line Service Tariff
channel charges for the distance from the ACD-ESS serving office to the normal
serving office of the customer's location will be applied for each console.

Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this ] Genefal Eﬁéhange Tariff
tariff will be issued . ISQbLg -Sectlon 13
except for the purpose Original Sheet &
of canceling this tariff. ‘ DEC 5 ;
MISCELLANEQUS SERVICE OFFERINGS ' !
: LTS LURI
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Cammlssmn

13.2.1 Automatic Call Distributing Systems Provided by Electronlc Sw1tch1ng
Systems (ACD-ESS)-(Continued)

B. Rules and Regulations-{(Continued)
4., Facilities-(Continued)

e. Appropriate Private Line Service Tariff charges will apply for
channels required to provide supplemental ACD functions, super-
visory signaling and Management Information System.

f£. The ACD-ESS offering contemplates a system to be located within
a single premises. When portions of a system are located at
one or more secondary premises requiring connecting facilities
between the premises, private line mileage charges and/or con-
struction charges may be applicable for provision of the
facilities.

g. When ACD-ESS secondary locations are to be served directly from
. the ACD-ESS serving office but the premises is physically located
in apother central office serving area, additional Private Line
Service Tariff mileage charges should be applied as described in
Paragraph 13.2.1, B.4.h.

h. The ACD-ESS offering contemplates the customer's location being
located within the same serving office area as the central
office equipment providing the ACD-ESS service. However, at
the discretion of the Telephone Company and subject to operat-
ing limits and facility availability, ACD-ESS service may be
extended to a customer's location in a different serving office
area than that served by the central office equipped to provide
ACD-ESS service., When ACD-ESS Service is extended in this man-
ner, additional charges are applicable. In addition to those

‘charges discussed in Paragraph 13.2.1, B.4.d. of this Tariff,
Private Line Service Tariff chamnel charges for the distance
from the ACD-ESS serving office to the normal serving office
of the customer's location will be applied for each Eonﬁg}F;FJ
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Issued: DEC 29 1983 MNEffective: AN G

By R. D. BARRON, Vice President-HMissouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 13

1st Revised Sheet 5
Replacing Original Sheet 5

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)

4. Facilities-(Continued)

5.

6.

If ACD-ESS consoles are extended off premises, extension line mileage
charges are applicable for each channel extension. If specia construction
and/or equipment assembly are required to provide the service, supplemental
charges, based on cost, will be applicable via Special Service Arrangement
Requests.

The operating range of ACD-ESS agent and supervisor consoles will allow
provision of service to most customer locations. It may be found in some
cases, however, that the combination of distance from the ACD-ESS central
office and the mix of normal distribution and trunking facilities available
between the locations will limit the capabilities of the consoles. The
Telephone Company is under no obligation to provide ACD-ESS serviceto
such locations. Special Service Arrangements and/or special distribution or
trunking facilities may be required to restore some or all of the capabilities
specified for the consoles. If the customer agrees to pay the supplemental
charges based on costs of such Special Service Arrangements and/or facilities
and to accept the service with any limitations which may remain, the
Telephone Company may agree to provide the ACD-ESS service.

Temporary suspension of service at the request of the customer, either partial or
complete, isnot applicable to equipment provided under this offering.

Responsibilities of the Customer

Chairs, desks or tables required for mounting equipment and operating the
service are furnished and maintained by the customer.

Operation of console and display unit equipment will be performed at the
expense of the customer.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General)Exchangepf§rr
tariff will be issued L11L3le_gctlod[ﬂ§

except for the purpose

Original Sheet 5

of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electro%ifégygﬁehing

B.
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MISCELLANEOUS SERVICE OFFERINGS

Systems (ACD-ESS)-(Continued)

. _ . A AR uQ .
Rules and Regulations-(Continued) ‘\M’\M)-ﬂ‘ﬂf,l( .
ATh

4. TFacilities-(Continued)

i.

jt“_,‘hu e AQOD"
1f ACD-E3S consoles are extended off premises, extenélon line
mileage charges are applicable for each channel extepsion. If
special construction and/or equipment assembly are required to
provide the service, supplemental charges, based on cost, will
be applicable via Special Service Arrangement Requests.

The operating range of ACD-ESS agent and superviscr consoles
will allow provision of service to most customer locations.
It may be found in some cases, however, that the combination
of distance from the ACD-ESS central office and the mix of
normal distribution and trunking facilities available between
the locations will limit the capabilities of the comsoles.
The Telephone Company is under no obligation to provide ACD-
ESS. service to such locations. Special Service Arrangments
and/or special distribution or trumking facilities may be
required to restore some or all of the capabilities specified
for the consoles. If the customer agrees to pay the supple~
mental charges based on costs of such special service arrange-
ments and/or facilities and to accept the service with any
limitations which may remain, the Telephone Company may agree
to provide the ACD-ESS service.

Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to equipment provided under this
offering.

Responsibilities of the Customer

a.

Chairs, desks or tables required for mounting equipment and -
operating the service are furnished and malntalned btgfhe
customer. TR

Operation of console and display unit equ1pment’ﬁ1111§r91
performed at the expense of the customer. 8 3 2 53
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Issued:

DEC 29 1963 Effective: JAT G 1204

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

TR



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)
6.  Responsihilities of the Customer-(Continued)

Suitable power outlets and the necessary commercial power to operate the system will be
provided by the customer. The customer assumes all responsibility for safe conditions of
wiring outlets and power.

7. Service Features
a  TypeA Service
(1) Standard Features

Uniform call distribution with queuing

Dial intercommunication between ACD stations

Call Transfer, Consultation Hold and Add-On Conference
One Directory Listing for the system

(2) Optional Features

Make Busy Arrangements

Calls Waiting Indication

Delay Announcements

Agent Information Announcement Access
Direct Outward Dialing

b. TypeB Service
(1) Standard Features

Call Distribution

Dial intercommunication between ACD terminas

Call Transfer, Consultation Hold and Add-On Conference

One Directory Listing for the system

Uniform distribution of incoming calls to answering positions on a per
split basis (Maximum of 30 splits per system)

(MT)
(MT)
(AT) (1) Obsolete - to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division .
Southwestern Bell Telephone Company Flled

St. Louis, Missouri MO PSC
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P.S.C. Mo.-No. 35

No supplement to this ‘ General*ExchapgeﬁFar iff
tariff will be issued Eg §pc§10n 13
except for the purpose L10\.--131:12;13LSB-:-:
of canceling this tariff. %
DeC o i
MISCELLANEQUS SERVICE OFFTERINGS i
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) . ISSUUR! |

-yt S“r\' ca Comniwnn
13.2.1 Automatic Call Distributing Systems Provided by Electronic-SwiteHing
Systems (ACD-ESS)-(Continued)

B. Rules and Regulations=~(Continued)
6. Responsibilities of the Customer-(Continued)

Suitable power outlets and the necessary commercial power to operate
the system will be provided by the customer. The customer assumes
all responsibility for safe conditions of wiring outlets and power.

7. Service Features
a. Type A-Service
(1) S8tandard Features

Uniform call distribution with queuing

Dial intercommunication between ACD stations

Ca2ll Transfer, Consultation Hold and Add-On Conference
One Directory Listing for the system

(2) OptionallFeatures

Make Busy Arrangements
Calls Waiting Indication
Delay Announcements

Agent Information Announcement Access LED
Direct Outward Dialing (3ﬁ§$d(:Ea'

b. Type B Service WMAR © Q) ;Qgg
Mﬁgj(,@,.
(1) Standard Features e}I[ Y SN
-\‘i, J P4 LJ‘“’

,-q"\

Call Distribution T3 OUR!
Dial intercommunication between ACD term1nals .
Call Transfer, Consultation Hold and Add On Conference
One Directory Listing for the system 1l#l”~|§lg)
Uniform distribution of incoming calls to answering

positions gn a per split basis (Maximum' of!30:splits

per system
Queuing of incoming calls to a split. 8 3 2 53
Priority queuing of specific calls to a spllt~ wheqou

required by the customer

Issued: QEC 29 1383 Effective:  JAN 0 1 1024

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephcne Company
St. Louwis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regul ations-(Continued)
7.  Service Features-(Continued)
b.  TypeB Service-(Continued)
(1)  Standard Features-(Continued)

Queuing of incoming callsto a split

Priority queuing of specific callsto a split, when required
by the customer

Zip tone to indicate incoming ACD calls

Key activated console features for emergency aert, trouble
reporting and direct calling

Special agent (Maximum of 1000 per system)

2 Optional Features

Night Service

Call Origin Announcement

Delay Announcement

Flexible First Delay Announcement

Agent Emergency Alert Arrangement

Calls Waiting Indication

System Display and Control Equipment
Dynamic Traffic Display

Teletypewriter Management Information System
Service Supervising

Agent Information Announcement Access
Alternate Traffic Routing

Direct Outward Dialing

Touch-Tone Calling Service on Intercommunication Service
Agent Status Display Console

Key Control and Alarm Console

Optional Reserve Power

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, MIssourl MO PSC
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose rig }. Sheet . 7.
of canceling this tariff. [f] " WEU’D

MISCELLANEQUS SERVICE OFFERINGS

b
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ‘ 2- -
j'l
13.2.1 Automatic Call Distributing Systems Provided by Electromc S‘w;écrzh H! |
Systems (ACD-ESS)-(Continued) uohie SuI'UIC" COmm[SS,{)n ,

B. Rules and Regulations-(Continued)
7. Service Features-(Continued)
. b. Type B Service=-(Continued)
(1) Standard Features-(Continued)
Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert,

trouble reporting and direct calling
Special agent (Maximum of 1000 per system)

(2) Optional Features C &\NGELLED
, Night Service e ©a90
. .- Call Origin Announcement il | g,e.l 7
Delay Announcement BY Iﬁ’_E_,- T ission
Flexible First Delay Announcement mamian GO

Agent Emergency Alert Arrangement UBHe %;5333033
Calls Waiting Indication W
System Display and Control Equipment
Dynamic Traffic Display
Teletypewriter Management Information System
- Service Supervising
Agent Information Announcement Access
Alternate Traffic Routing
Direct OQutward Dialing
Touch~Tone Calling Service on Inter-
. communication Service
Agent Status Display Console
Key Control and Alarm Console
Optional Reserve Power

R
® NI

83-253
PY

Issued: QEC 2°G 196 Effective: JAM O 1 1084
By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)
7. Service Features-(Continued)
C. Type C Service
(D) Standard Features

Uniform Call distribution with queuing

Dial intercommunication between ACD stations

Direct outward dialing, when required by the customer

Call Transfer, Consultation Hold and Add-On Conference

One directory listing for the system

Uniform distribution of incoming calls to answering positions on a per split
basis (maximum of 30 splits per system)

Queuing of incoming callsto a split

Priority queuing of specific callsto a split, when required by the
customer

Zip tone to indicate incoming ACD calls

Key activated console features for emergency alert, trouble reporting
and direct caling

TOUCH-TONE Calling Service on Intercommunication Service

Special agent/supervisor consoles (Maximum of 1,000 per system)

)] Optional Features

ACD-ESS Management Information System (AEMIS)
Incoming Call Identification

Night Service

Delay Announcements

Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication

System Display and Control Equipment
Agent Status Display Console

Key Control and Alarm Console

Service Supervising

Reserve Power

Agent Information Announcement Access
Alternate Traffic Routing

(AT) @ Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company File d

MO PSC
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P.5.C. Mo.-No. 35

No supplement to this . General-Exchange Taniff
tariff will be 1issued ﬁal L v@ecqion 13
"~  except for the purpose Ori inal Sheet
.~ of canceling this tariff. '
' o ii
MISCELLANECUS SERVICE OFFERINGS Dtb 2 e :
. ¥
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) LISSUURI \

_ , 2unlic Canvica Commission
13.2.1 Automatic Call Distributing Systems Provided by Eiectronxc«5w1tch1ngw_-
Systems (ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

7. Service Features—-{(Continued)

. c. Type C Service

(1) Standard Features

Uniform Call distribution with queuing

Dial intercommunication between ACD stations

Direct outward dialing, when required by the customer

Call Transfer, Consultation Hold and Add~On Conference

One directory listing for the system

Uniform distribution of incoming calls to answering
positions on a per split basis (maximum of 30 splits
per system)

. ) Queuing of incoming calls to a split

- Priority queuing of specific calls to a split when required
by the customer

Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert,
trouble reporting and direct calling
TOUCH-TONE Calling Service on Intercommunication Service
Special agent/supervisor consoles (Maximum of 1,000 per system)

(2) Optional Features

T
ACD=-ESS Management Information System (AEM{J);\N(:ELL
Incoming Call Indentification

Xats!
. Night Service M&R%Q oI
Delay Announcements ' h PN % )
Flexible First Delay Announcement E}YI : : \.»_,.‘.‘«ﬁm'iBS‘On
Agent Emergency aAlert Arrangement RO g_:-,m"\,‘i»‘.‘:ﬁ ﬁ"f'_;‘-_\
Calls Waiting Indication PUSRY Taygglanmr
System Display and Control Equipment L ,‘jL,TE'LJ
Agent Status Displiay Console
, Key Control and Alarm Comnsole N B A 1
. Service Supervising
Reserve Power o 8 3_~" 253 '

Agent Information Announcement Access
Alternate Traffic Routing

Issued:  DEC 29 1383 Fefective:  JAN O 1 1984
2y R. D. BARROVN, Vice President-Missouri

Southwestern Bell Telephone Company
St, Louis, Missouri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)
8.  Additional Directory Listings (including those needed for 2 through 30 splits) will be
obtained under Tariff rates for Business Extra Listings as covered in Section 6 of this
Tariff.
9. Complex Inside Moves and Changes
Changing the Type A or Type B system parameters or announcement messages
programmed in the central office and/or on premises moves or rearrangements of
ACD-ESS premises components will be provided based on costs, including
engineering, labor and material, except as otherwise noted.

10. TypeB serviceisrestricted to existing locations except that customers can outside
move the service within the serving office area on an out-of-service basis.

(AT) (1) Obsolete- applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc
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No supplement to this
tariff wiil be issued
except for the purpose
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of canceling this tariff.

35

General Exchange Tariff

MISCELLANEOUS SERVICE OFFERINGS

13,2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1

Automatic Call Distributing Systems Provided by Electror

Systems (ACD-ESS)-(Continued) .

B. Rules and Regulations-(Continued)

.Section. 13
UD[_ gina{?Sheet 9

fisSUURI !
95?“’1 tchmg]lssmn 1

DEC 9. .0 )

g Pl A b

- ECSCE g o

8. Additional Directory Listings (including those needed for 2 through
30 splits) will be obtained under Tariff rates for Business Extra
Listings as covered in Section 6 of this Tariff.

Comwplex Inside Moves and Changes

Changing the Type A or Type B system parameters or announcement mes-—
sages programmed in the central office and/or on premises moves or

rearrangements of ACD-ESS premises components will
on costs, including engineering, labor and material, except as other-

wise noted.

be provided based

10. Type B service is restricted to existing locations except that cus-
tomers can oiutside move the service within the serving office area
on an out-of-service basis.
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Issued: DEC 29 1983 Effective: Ji7 G 1 1384

Bv R. D.

EARRCY,

Vice President-Missouri

Scuthwestern Bell Telepnone Company

St.

Louis,

Miggouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(AT)

No supplement to this

tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 13

1st Revised Sheet 10
Replacing Original Sheet 10

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

11

Plan | and Plan Il Service

Where items of equipment offered under this Tariff for ACD-ESS are available under Plan |
and Plan Il (Paragraphs 13.2.1, D.3. and D.4.) the following additional rules and regulations

apply:

a

Asacondition to providing service under Plan | and Plan 1, awritten Service
Application will be required from the customer for the equipment provided.

The monthly rates under Plan | will consist of the sum of the Fixed and Variable
Rates and will apply from the date the equipment is placed in service. The Fixed
Rate will apply only for the selected payment period and will not be subject to
change by the Telephone Company during the Fixed Rate Term, but will remain
subject to the regulations of the Missouri Public Service Commission. The Variable
Rate will apply for the time the equipment to which it appliesisin service. Variable
Rates are subject to change.

In the event that a part or al of the equipment provided under Plan | is disconnected
prior to the expiration of the Fixed Rate Term, the customer will be billed the sum of
the present-worth amount of the Fixed Monthly Rates for the unexpired portion of the
Fixed Rate Term.

Monthly charges for Plan Il apply from the date the equipment is placed in service
and are subject to change.

Subject to prior written consent of the Telephone Company, service provided under
Plan | may be transferred to others upon payment of a transfer charge of $250,
provided that the assignment does not require the Telephone Company to remove any
of the equipment provided under Plan | from the premises where located. In
addition, the assignee shall establish financial responsibility to the Telephone
Company's satisfaction.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division o
Southwestern Bell Telephone Company Flled

St. Louis, Missouri MO PSC


Schwam psc



P.S5.C. Mo.~No. 35

No supplement to this enera_ Fxc ange—Tar:Lff

.  tariff will be issued ELFJ EUS"“E:LH_H 13
except for the purpose Or iginali Sheet 10

of canceling this tariff. ] .
DEC g~ 713

MISCELLANEQUS SERVICE OFFERINGS }

[1SSUURI :

13.2 ACD-ESS CENTRAL OFFICE SERVICF-{(Continued) "
o L - Public Servica Commsssmnu
13.2.1 Automatic Call Distributing Systems Provided by Electronlc “Switching
Systems (ACD-ESS)-{Continued)

‘B. Rules and Regulations—(Continued)
11, Plan I and Plan II Service

. Where items of equipment offered under this Tariff for ACD-ESS are
available under Plan I and Plan II (Paragraphs 13.2.1, D.3. and D.4.)
the following additional rules and regulations apply:

a., As a condition to providing service under Plan I and Plan II, a
written Service Application will be required from the customer
for the equipment provided.

b. The monthly rates under Plan I will consist of the sum of the Fixed
and Variable Rates and will apply from the date the equipment is
placed in service. The Filxed Rate will apply only for the selected
payment period and will not be subiect to change by the Telephone

. Company during the Fixed Rate Term, but will remain subject to the
regulations of the Missouri Public Service Commission. The Variable
Rate will apply for the time the equipment to which it applies is in
service, Variable Rates are subject to change.

¢. In the event that a part or all of the equipment provided under
Plan I is discounnected prior to the expiration of the Fixed Rate Term,
the customer will be billed the sum of the present=worth amount of
the Fixed Monthly Rates for the unexpired portion of the Fixed Rate
Term.

d. Monthly charges for Plan II apply from the date the equipment is
. placed in service and are subject to change.

iil ||L|E 2
ol =1 G

® _
‘_8_37-253

. [ .

Issued: DEC 29 1933 Effective: JA;‘ 0 1 1884

By R. D, BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(MT)

(MT)

(AT)

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35
General Exchange Tariff
Section 13
1st Revised Sheet 11
Replacing Original Sheet 11

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

Rules and Regulations-(Continued)

Plan | and Plan Il Service-(Continued)

Additional equipment provided under Plan | and Plan |1 may be added,
subsequent to the initial installation of the service upon payment of applicable
Complex Installation/M ove Charges and subject to conditions and rates then in
effect in the Telephone Company'stariffs. The customer may select any Plan |
or Plan Il payment option for the equipment added. If aPlan | payment option
is selected, the customer will be given a choice of a separate or coterminous
Fixed Rate Term. A coterminous Fixed Rate Term will expire within the same
billing period asthat of the Fixed Rate Term of theinitial Service Application.
For the equipment added under a coterminous agreement, Fixed Rates will be
adjusted on a present-worth basis.

All equipment provided on asingle customer order and offered under this
section of the tariff under Plan | must be provided under the terms of the same
Plan | Fixed Rate Term.

Plan | customers may elect to prepay all of the unexpired portion of the Fixed
Rates during the Fixed Rate Term. The amount billed to the customer will be
the present-worth amount of the sum of the remaining monthly payments.

Plan Il customers may elect to change to any Plan | payment period. In this
event, initial Plan | Complex Installation/Move Charges will not apply and the
Fixed Rate Term will commence as of the date the customer elects to make the
change.

Where present-worth amount or basisis referred to in regulations stated for this
offering, the percentage to be used will be nine percent per annum.

Obsolete - applicable to existing installations at existing locations for existing customers.

| ssued:

February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



P.s.C. Mo.-No, 35

No supplement to this ‘Ge&?fgiqﬁggﬂyﬁééif%riff
tariff will be issued LIS WIS Selfedth 13
except for the purpose : .Original Sheet 11
of canceling this tariff, DEC 2;:1C:3 !
MISCELLANEOUS SERVICE OFFERINGS _ t

: [AISSOURI
13,2 ACD-ESS CENTRAL OFFICE SERVICF-(Continued) - Buplic Savice Commission

Lo L R e e Sa———

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)~(Continued)

B. Rules and Regulations-{(Continued)
11. Plan I and Plan II Service-{Continued)

e, Subject to prior written consent of the Telephone Company, service
provided under Plan I may be transferred to others upon payment of
a transfer charge of $250, provided that the assignment does not
require the Telephone Company to remove any of the equipment pro-
vided under Plan T from the premises where iocated. In addition,
the assipgnee shall establiigh financial responsibility to the Tele-
phone Company's satisfaction.

f. Additional equipment provided under Plan I and Plan II may be added,
subsequent to the initial installation of the service upon payment
of applicable Complex Installation/Move Charges and subject to con-
ditions and rates then in effect in the Telephone Company's Tariffs.
The customer may select any Plan I or Pian II payment option for the
equipment added, If a Plan I payment option 1s selected, the cus-
tomer will be given a choice 6f a separate or coterminous Fixed Rate
Term. A coterminous Fixed Rate Term wili expire within the same
biliing period as that of the Fixed Rate Term of the initial Service
Application. For the equipment added under a coterminous agreement,
Fixed Rates will be adjusted on a present-worth basis.

g. All equipment provided on a single customer order and offered under
this Section of the Tariff under Plan I must be provided under the
terms of the same Plan I Fixed Rate Term.

h.” Plan I customers way elect to prepay all of the unexpired portiomn
of the Fixed Rates during the Fixed Rate Term. The amount billed
“to the customer will be the present-worth amount of the sum of the
remaining monthly payments.

i. Plan II customers may elect to change to any Plan I payment peried.
In this event, initial Plan I Complex InstallatioﬁZMgﬁeﬁgﬁérges will
not apply and the Fixed Rate Term will commence as étLtHel'date the
customer elects to make the change, |

JAN — 11984
EREE) LW |

i. Where present-worth amount or basis is reférred t® f «+e2ubalicns:

stated for this offering, the percentage to bejused, will be nine

percent per annum. R C;E:\% !?EQT;E ‘_.'G.“'

‘nqacny  MAR $0°330
Issued: [EC 29 1383 Fffective:  JAN 011824 ““\M
*of . o )
By R. D. BARROWN, Vice President-Missouri . _Bégp.;r.ﬂ Commission
Southwestern Rell Telephone Company Puplic =F J'%%ﬁJF“
St. Louis, Missouri PG



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(MT)

(MT)
(AT)

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 13

1st Revised Sheet 12
Replacing Original Sheet 12

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regul ations-(Continued)

12.  Nonrecurring Charges

a

Type A & B Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges are in
addition to appropriate service charges provided for in Section 19 of this
tariff. For those items designated as being available under the Plan I,
Paragraph 13.2.1, D.3., Complex Installation/Move Charges may, at the
customer's option, be paid as additional monthly charges over selected fixed
payment period to coterminate with the Plan | payment period selected for
theitem of service. If the customer electsto pay Complex Installation/Move
Charges as an additive to the Fixed Monthly Rate, the following annuity
factors must be applied to convert the Complex Installation/Move Charges to
the amount to be billed:

24 Months 48 Months 72 Months 96 Months

.0474 .0257 .0186 .0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

Type C Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges arein
addition to appropriate service charges provided for in Section 19 of this
tariff. For those items designated as being available under Plan I, Paragraph
13.2.1, D.4., Complex Installation/Move Charges may, at the customer's
option, be paid as additional monthly charges over selected fixed payment
periods to coterminate with the Plan | payment period selected

(D) Obsolete - applicable to existing installations at existing locations for existing customers.

| ssued:

February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company F.
iled

o MO PSC


Schwam psc



P.S8.C. Mo.=-No. 35
No supplement to this Generail- Exchange_Tariff

tariff will be issued ' Ei[JfSI]PO Séction 13

- except for the purpose Orig inalLSheet 12
. of canceling this tariff.

MISCELLANEQUS SERVICE OFFERINGS DEC 9L 03 f
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ! RIISSUUR f
. 13,2.1 Automatic Call Distributing Systems Provided byE!DI tSl.: ‘}{{cf.l Crﬁ:rmr]g' 1'1“4
Systems (ACD-ESS)-(Continued) (3}ﬂ56(1c1‘
B. Rules and Regulations-{(Continued) WAR 3{),390

AL
12, Nonrecurring Charges BY OS2 -
. | Punlic 8 v:ce Ccmmss.or‘

a. Type A & B Service i\thSOUH‘

The ACD-ESS nonrecurring and Complex Installation/Move Charges are

in addition to appropriate service charges provided for in Section 19
of this Tariff, For those items designated as being available under
the Plan I, Paragraph 13.2.1, D.3., Complex Installation/Move Charges
may, at the customer's optionm, be paid as additional monthly charges
over selected fixed payment period to coterminate with the Plan I
payment period selected for the item of service. If the customer
elects to pay Complex Installation/Move Charges as an additive to

the Fixed Monthly Rate, the following annuity factors must be applied
te convert the Complex Installation/Move Charges to the amount to be

billed:
. 24 Months 48 Months 72 Months . 96 Months
f 0474 .0257 .0186 L0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this mamner but is due and payable at the time
service begins.

b. Type C Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges are
in addition to appropriate service charges provided for in Sectiom 19
. of this Tariff. For those items designated as being available under
Plan I, Paragraph 13.2.1, D.4., Complex Installation/Move Charges
may, at the customer’s option, be paid as additional monthly charges
over selected fixed payment periods to coterminate with the Plan I
payment period selected for the item of service. If the customer
elects to pay Complex Installation/Move Charges as, Aan additive tq the
Fixed Monthly Rate, the following annuity LactoréQmuét’lge“app.l.led* to

convert the installation charges to the amount téf be!‘bipied.

£ - AR
_ 36 Months 60 Months 84 Months {98 Tdnile!
3 . 83 - 253
| .0329 L0214 o166 Fi Sari01505 %
‘ Tssued: DEC 29 1983 cefective:  WAN 01 1084

3v R. D. BARRON, Vice President-Missouri
Southwestern Bell Teiephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 13
of canceling this tariff. Replacing Origina Sheet 13

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)
12.  Nonrecurring Charges-(Continued)
b. Type C Service-(Continued)
for the item of service. If the customer elects to pay Complex
Installation/M ove Charges as an additive to the Fixed Monthly Rate, the
following annuity factors must be applied to convert the installation charges to

the amount to be billed.

36 Months 60 Months 84 Months 120 Months

.0329 .0214 .0166 .0130

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

C. Feature Descriptions
1. TypeA & B Service
ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD calls to an agent or supervisor console and

for originating and receiving certain intercommunicating calls. Direct Inward
Dialing to aterminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-
party conversation. The agent also has the option of keeping one of the two parties
on hold while having a private conversation with the other.

(MT)

(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC
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P.S8.C. Mo.~No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff,.

MISCELLANECUS SERVICE OFFERINGS

13,2 ACD-ESS CEMNTRAL OFFICE SERVICE~-{Continued)

Systems (ACD-ESS)~(Continued)
B. Rules and Regulations-(Continued)
12. Yonrecurring Charges-{Continued)

b. Type C Service-(Continued)

The Service Establishment Charge may
payment period in this manner but is

service begins.
C. Feature Descriptions

1. Type A & B Service

CGeneral Exchggge Tariff .
DIEIRE 13

i
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ACD-ESS Terminal - provides for a central office termination and equip-
ment necessary for completing incoming ACD calls to an agent or supervi-
sor console and for originating and receiving certain intercommunicating
calls. Direct Inward Dialing to a terminal is not available.

Add-0On Conference and Consultation Hold - allows an agent to establish

a three-party conversation. The agent "also has the option of keeping
one of the two parties on hold while having a private conversation with

the other,

Alternate Traffic Routing - gives the ACD~ESS the capacity of automati-
cally rerouting calls from the normal answering split to either another
split of the same ACD-ESS (intraflow) or ancother ACD or Private Branch

Exchange (PBX) System (interflow).

Agent Assist and Agent Call Terminals - are additional lines that may

be terminated in the supervisor console or other station equipment which
are capable of intercommunication, add-on, consultation hold, transfer
and exchange access, Both can be equipped for the service supervising
function. Direct Inward Dialing to a terminal is not available.

Agent Assist: Agent-initiated calls for assistance

here.

Agent Cail:

A supervisor initiates calls to antagentilon! this

iine. 1If an agent is busy} the WESS

automatically route the ageg}

this line.

Pk

-

's call back to

SodF e i ey e Tond
N S50 JCINSSio

Agent Fmerzency Alert — allows the operation of the Agent Alert ¥Key to
activate a lamp on the Agent Status Display Console and to cause central
office equipment to print out the agent position and connected iine or

trunk number.

Issued: DEC 29 1983 Effective:
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Bv R. D. BARRON, Vice President-Misgouri

Southwestern Rell Telephone Company

St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 13.01

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)

1.

Type A & B Service-(Continued)

Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same
ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capabl e of
intercommunication, add-on, consultation hold, transfer and exchange access. Both
can be equipped for the service supervising function. Direct Inward Dialing to a
terminal is not available.

Agent Assist:  Agent-initiated calls for assistance terminate here.

Agent Call: A supervisor initiates calls to an agent on this line. If an
agent is busy, the ACD-ESSwill automatically route the
agent's call back to thisline.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(AT)

No supplement to this

P.S.C. Mo.-No. 35
General Exchange Tariff

tariff will be issued Section 13

except for the purpose
of canceling this tariff

13.2

1st Revised Sheet 14
Replacing Original Sheet 14

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

(1)

C.

Feature Descriptions-(Continued)

1

Type A & B Service-(Continued)

Agent Information Announcement Access - provides dial access to a premises-located
announcement source.

Agent Status Display Consoles - contains lamps capable of showing present work status
of up to 20 agents.

Call Origin Announcements - automatically identifies the geographic area served by the
trunk group on which the call isreceived. The agent hears thisinformation immediately
after the zip tone.

Call Transfer - allows incoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - is avisual indication of the length of time calls are being held
before answered. Up to three indications are available per split.

Delay Announcements - can be provided to calls held in queue for a customer's specified
period of time. The same or unique announcement may be used for a second, third or
fourth announcement interruption. There can be a maximum of four unique
announcements per split or four interruptions for the same announcement.

Dynamic Traffic Display - offers adisplay of five traffic conditions for a split and Calls
Waiting Indication if equipped. Traffic information is updated every 100 seconds.

Flexible First Delay Announcement - gives the customer the option of using one of two
available first announcements dependent upon time in queue of the longest delayed call.

Make Busy Arrangements - are activated and deactivated on the customer's premises by
removal of the headset fromitsjack or, if provided, separately mounted keys or keysin
key telephones. This arrangement makes terminals or stations appear busy to incoming
cals.

Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC
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13.2 ACD=-ESS CENTRAL OFFICE SERVICE-(Continped)

MISCELLANFQOUS SERVICE CFFERINGS

EHSSOURI
Puhlrc Service Commission |

_w_ﬁ o,

13.2.1 Automatic Call Distributing Systems Provided by FElectr rop F@(}ﬁi&é

C.

Feature Descriptions=-(Continued)

I.

Systems (ACD-ESS)-(Continued)

?thnd*OC

Lo 1["'?(‘2\} -
Agent Information Announcement Access - provides dial access to a

Type A & B Service-(Continued)

premises-iocated announcement source,

Agent Status Displav Consoles - contains lamps capable of showing

present work status of up to 20 agents.

Cail Nrigin Announcements ~ automatically identifies the geographic

area served by the trunk group on which the call is received. The
agent hears this infeormation immediately after the zip tone.

Call Transfer - allows incoming calls to an agent position to be trans-

ferred to another position.

Calls Waiting Indication - is a visual indication of the length of time

calls are being held before answered. Up to three indications are
available per split.

Delay Announcements = can be provided to calls held in queue for a

customer's specified period of time. The same or unique announcement
may be used for a second, third or fourth announcement interruption.
There can be a maximum of four unique announcements per split or four
interruptions for the same announcement.

Dynamic-Traffic Display -~ offers a display of five traffic conditions

for a split and Calls Waiting Indication if equipped. Traffic infor=
mation is updated every 100 seconds. . OO r“l,
| PRIREL

Fiexible First Delay Announcement - gives the customer the optlon of

using one of two available first announcements dependenﬂ upongtlme in
queue of the longest delayed call. q - 2 53

ﬂf"f ) -

Make Busv Arrangements - are activated and deactlvated on- the cus;oher s

premises by removal of the headset from its jfack or, if provided, sep-
arately mounted keys or keys in key telephones., Thig arrangement makes
terminals or stations appear busy to incoming calls.

Issued:

DEC 28 1983 Effective:r  JAM 0 1 1084

Bv R. D. BARRON, Vice President-Missouri
Socuthwestern RBel: Telephone Company
St. Louis, Missouri
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(AT)

(AT)

tariff will be issued

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

Section 13
except for the purpose 1st Revised Sheet 15
of canceling this tariff. Replacing Origina Sheet 15

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

Feature Descriptions-(Continued)

Type A & B Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on afirst-in,
first-out basis. A queue slot isrequired for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisors to enter
an agent conversation without notice.

Split - is acustomer designated grouping of answering positions that perform a
particular function. Each split hasits own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings. It also
permits reconfiguration of agentsto splits or report groups, either individually or by
affecting the predetermined pattern. There may be no more than 3l report groups
per system.

Teletypewriter Management Information System - provides administrative data
printed on ateletypewriter located on the customer's premises. Printing schedules
can be defined in half-hour increments and printed on days of the week designated
by the customer. Additionally, data on agent-reported emergency aert and trouble
conditions and unused trunk reports are printed on this teletypewriter.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC
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MISCELLANEOUS SERVICE OFFERINGS
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13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

Systems (ACD-ESS)-(Continued)
C. Feature Descriptions-(Continued)

l. Type A & B Service~(Continued)

e

to another customer specified answering point.

Queuing ~ is the arrangement whereby incoming calls are held,

e ED: |

DEC 97 103

MISSOURI
: Public Service Commrssnon

13.2.1 Automatic Call Distributing Systems Provided by Electromie~Swi

T TRENE

mMﬁ_.

%@m"-ﬂ

Night Transfer - provides the capability to forward calls from a split

awaiting

the availability of an answering position and are unloaded from the queue
on a first-in, first-out basis, A queue slot is required for each call

to be held in queue.

Service Supervising - provides for the use of special access codes for
cus tomer designated Agent Assist and/or Call Terminals which will allow

supervisors to enter an agent conversation without notice.

' Split - is a customer designated grouping of answering positions that
! performm a particular function. Each split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment

of splits or groups and also displays the incoming call peg count register
readings, It also permits reconfiguration of agents to splits or report

groups, either individually or by affecting the predetermined pattern.

There may be no more than 31 report groups per system.

Teletypewriter Management Information System - provides administrative
data printed on a teletypewriter located on the customer's premises.
Printing schedules can be defined in half-hour increments and printed
on days of the week designated by the customer. Additiomally, data on
. agent-reported emergency alert and trouble conditions and unused trunk

reports are printed on this teletypewriter.

tniform Call Distribution - provides an even distribution of incoming

calls to available answering p051t1Q€§

FiLER

& Q50 o JANm1ge
] i
| | W oS o 883-253
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louls, Missoard
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 16
of canceling this tariff. Replacing Original Sheet 16

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)
2.  TypeC Service

ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD callsto an agent or supervisor console and
for originating and receiving certain intercommunicating calls. Direct Inward Dialing
to aterminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-party
conversation. The agent also has the option of keeping one of the two parties on hold
while having a private conversation with the other.

Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same
ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capable of
intercommunication, add-on, consultation hold, transfer and exchange access. Both
can be equipped for the service supervising function. Direct Inward Dialing to a
terminal is not available.

Agent Assist: Agent initiated calls for assistance terminate here.

Agent Call: A supervisor initiates calls to an agent on thisline. If an agent is
busy, the ACD-ESS will automatically route the agent's call back to thisline.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

Agent Information Announcement Access - provides dial access to a premises located
announcement source.

Agent Status Display Consoles - can display the status of up to 20 agents. Five status
lamps are associated with each agent.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
I ssued:

February 28, 1990 Effective: March 30. 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed
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- 1
of canceling this tariff. i o i
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MISCELLANECUS SERVICE OFFERINGS : !

i MISSOURI '-?
13.2 ACD-FSS CFNTRAL OFFICE SERVICE-(Continued) dPUb“C Sennce Commusssmﬂ
. 13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)
C. TFeature Descriptions-{Continued)
2. Type C Service
. ACD=ESS Terminal = provides for a central office termination and equip-
ment necessary for completing incoming ACD calls to an agent or super-

visor console and for originating and receiving certain intercommunicating
calls., Direct Inward Dialing to a terminal 1s not available.

Add-On Conference and Consultation Hold - allows an agent to establish a
three-party conversation. The agent also has the option of keeping one
of the two parties on hold while having a private conversation with the
other,

Alternate Traffic Routing - gives the ACD-ESS the capacity of automat-

ically rerouting calls from the normal answering spiit to either another

split of the same ACD-ESS (intraflow) or another ACD or Private Branch
. Exchange (PBX) System (interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be
terminated in the supervisor console or other station equipment which are
capable of intercommunication, add-on, consultation hold, transfer and ex-
change access. Both can be equipped for the service supervising function.
Direct Inward Dialing to a terminal is not available.

%\/\‘?‘0 Agent Assist: Agent initiated calls for assistance terminate
here,

A supervisor initiates calls to an agent on this
line, If an agent 1is busy, the ACD-ESS will
automatically route the agent’'s call back to this
line.

?coﬁ '%O
“"Agent Emergcency Alert — allows the operation of the Agent Alert Key to
activate a lamp on the Agent Status Displav {onsole and to cause central
office equipment to print out the agent position and connected J_rne or ™)

trunk number. UJ

. Agent Information Amnouncement Access - provides dial access. toigay premises
located announcement source. y 8 3 253
Agent Status Disvlav Consoles - can display the statis o""“up to~20- agents.
Five status lamps are associated with each agent.

Issued: DEC 29 1483 Effective: JAN 0 1 1824

Bv R. D. BARRCN, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 17
of canceling this tariff. Replacing Original Sheet 17

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) (1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

C. Feature Descriptions-(Continued)

2.

Type C Service-(Continued)

ACD-ESS Management Information System-AEMIS - provides a communications
evaluation system of sophisticated management information with regard to the
customer's communications service. It collects data sent from the No. 1 ESS central
office over its own data link(s) on every change of state of trunks, splits, agents and
cals. The equipment then generates reports for administrators to provide for
increased efficiency in managing their ACD-ESS system. This adjunct AEMIS
equipment does no call processing.

Call Origin Announcements - automatically identifies the geographic area served by
the trunk group on which the call isreceived. The agent hears thisinformation
immediately after the zip tone.

Call Transfer - allowsincoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - isavisual indication of the length of time calls are being
held before answered. Up to three indications are available per split.

Cathode Ray Tube - CRT - provided for system reconfiguration and control
functions, and to format, schedule and route AEMIS reports.

Delay Announcements - can be provided to calls held in queue for a customer's
specified period of time. The same or unique announcement may be used for a
second, third or fourth announcement interruption. There can be a maximum of four
unique announcements per split, or four interruptions for the same announcement.

Dynamic Traffic Display - offers adisplay of five traffic conditions for a split and
Calls Waiting Indication if equipped. Traffic information is updated every 100
seconds.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed
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C. Feature Descriptions—{(Continued)
2. Type C Service-{Continued)

ACD-ESS Management Information System—AEMIS - provides a communications
evaiuation system of sophisticated management information with regard to
the customer's communications service. It collects data sent from the

No, 1 ESS central office over its own data link(s) on every change of
state of trunks, splits, agents ard callis. The equipment then generates
reports for administrators to provide for increased efficiency in managing
thelr ACD-ESS system. This adjunct AEMIS equipment does no call processing.

Call Origin Announcements = automatically identifies the geographic area
served by the trunk group on which the call is received. The agent hears
this information immediately after the zip tone.

Call Transfer ~ allows incoming calls to an agent position to be trans-
ferred to another position.

Calls Waiting Indication - is a visual indication of the length of time
calls are being held before answered. Up to three indications are avail-
able per spilit,

Cathode Rav Tube — CRT = provided for system reconfiguration and control
functiong, and to format, schedule and route AEMIS reports.

Delav Announcements - can be provided to calls held in queue for a cus-
tomer's specified period of time. The same or unique announcement may be
used for a second, third or fourth announcement interruption. There can
be a maximum of four unique announcements per split, or four interruptions
for the same announcement.

Dyanmic Traffic Displav - offers a display of five traffic conditions for
a spiit and Calls Waiting Indication if equipped. Traffiec information is
updated every 100 seconds.

Flexible First Delav Announceﬂﬁht - gives the customer the option of using
one of two available f;rsxvhnnouncements dependent upon time in queue of

the longest de;aved$€ {?Irﬂﬂﬂgﬁg .“~!
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Bv R, D. BARROV Vice President-Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 18
of canceling this tariff. Replacing Origina Sheet 18

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

C.  Feature Descriptions-(Continued)
2. Type C Service-(Continued)

Flexible First Delay Announcement - gives the customer the option of using one of
two available first announcements dependent upon time in queue of the longest
delayed call.

Incoming Call Identification - will provide incoming ACD call identification
information to the agent on al calls appearing at the console (including transfers) in
the manner described for the following options:

Audible Call Origin - is one unique audible announcement providing for local and/or
Inward-WATS calls, or both, and other unigue announcements can be provided per
incoming FX or tie trunk group. These announcements are barge-in and are a
maximum of 1.3 secondsin length.

Visua Identification:

Fixed Lamp Display - providesincoming ACD call identification viaillumination of
customer labeled lamps. The label strip will alow athree character code to be
designated by the customer.

Alphanumeric Display - provides visual alphanumeric identification of the source
and original split destination of calls terminating at the agents position. Split
identification will aso be provided on agent calls to another split.

Key Control & Alarm Console - has 30 illuminated keys. The keys can be used to
activate/deactivate threshold conditions, for alternate routing of traffic, initiate night
transfer arrangements, restrict outgoing calls on 2-way trunks, etc. This console also
provides fuse alarm indications.

Make Busy Arrangements - are activated and deactivated on the customer's premises
by removal of the headset from itsjack, or, if provided, separately mounted keys or
keysin key telephones. This arrangement makes terminals or stations appear busy to
incoming calls.

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division .
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Automatic Call Distributing Systems Provided by Electroﬁlquwztch1ngnmsmm(
Systems (ACD-ESS)-(Continued) —-- e e

C. Feature Descripticons-{Continued)

2.

Type C Service-(Continued)

Incoming Call Identification - will provide incoming ACD call identifi-

cation information to the agent on all calls appearing at the console
(including transfers) in the manner described for the following options:

Audible Call Origin -~ is one unique audible announcement providing

for local and/or Inward-WATS calls, or both, and other unique announce-
ments can be provided per incoming FX or tie trunk group. These
announcements are barge—in and are a maximum of 1.3 seconds in length.

Visual Identification:

Fixed Lamp Display -~ provides incoming ACD call identification
via illumination of customer labeled lamps. The label strip
will allow a three character code to be designated by the cus-
tomer.

Alphanumeric Display - provides viswal alphanumeric identifica=-
tion of the source and original split destination of ecalls
terminating at the agents position. Split identification will
also be provided on agent calis to another split.

Rey Control & Alarm Console - has 30 illuminated keys. The keys can be

used to activate/deactivate threshoid conditions, for alternate routing
of traffie, initiate night transfer arrangements, restrict ocutgoing calls
on 2-way trunks, etc. This console also provides fuse alarm indications.

Make Busy Arrangements - are activated and deactivated on the customer's

premises by removal of the headset from its jazk, or, if provided, sep-
arately mounted keys or keys in Key Telephones. This arrangement makes—1

terminals or stations appear busy to incomln%)calls [ ”lLvﬁilﬂ) %
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No supplement to this General Exchange Tariff

Section 13
except for the purpose 1st Revised Sheet 19
of canceling this tariff. Replacing Origina Sheet 19

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

Feature Descriptions-(Continued)

Type C Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Optional Emergency Power - will provide for the illumination and control
functionsin the event of commercial power failure at the customer's premises.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on afirst-in,
first-out basis. A queue slot isrequired for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisors to
enter an agent conversation without notice.

Split - is a customer designated grouping of answering positions that perform a
particular function. Each split hasits own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings. It aso
permits reconfiguration of agents to splits or report groups, either individually or
by affecting the predetermined pattern. There may be no more than 31 report
groups per system.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990
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Systems (ACD-ESS)-(Continued)
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C. Feature Descriptions-(Continued)
2. Type C Service-{Continued)

Night Transfer - provides the capability to forward calls from a spllt
to another customer specified answering point.

Optional Emergency Power = will provide for the illumination and control
functions in the event of commercial power failure at the customer'’s
premises.

Oueuing ~ is the arrangement whereby incoming calls are held, awaiting
the availability of an answering position and are unioaded from the
queue on a first-in, first-out basis. A queue slot is required for each
call to be held in queue.

Service Supervising - provides for the use of special access codes for
customer designated Agent Assit and/or Call Terminals which will alliow
supervisors to enter an agent conversation without notice.

Split - is a customer designated grouping of answering positions that
perform a particular function. Fach split has its own trumk group(s).

System Display and Control Unit - provides a display of agent assignment
of splits or groups and alsoc displays the incoming call peg count register
readings. It also permits reconfiguration of agents to splits or report
groups, either individually or by affecting the predetermined pattern.
There may be no more than 31 report groups per system.

Uniform Call Distribution - provides an even distribution of incoming
calls to available answering positioms.
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No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 20
of canceling this tariff. Replacing 2nd Revised Sheet 20

13.2

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems

(ACD-ESS)-(Continued)
Rates

1. TypeA & B Service

Complex Service
Service Monthly Installation/ and Equipment
Type(s) Rate Move Charge Charge
Type A ACD-ESS Common
Equipment, (A8A).... A $13.70 $586.00 $6.75
Station line - includes
central office termination,
one-half queue dlot, intercom-
munication within the same
ACD-ESS system, inward and
outward access to the telecom-
munications network, each

(FC) (A69)(2)........ A 33.35 11.80 28.50

2 Obsolete - applicable to existing installations at existing locations for existing customers.

(2 If ahigher ratio of queue slots to stations is requested by the customer, and if the central office
has the capability to provide it, the additional queue slots may be provided at rates equal to the
per queue slot charge, Paragraph 13.2.1, D. of this tariff.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
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13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
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13.2.1 Automatic Call Distributing Systems Provided by Electrdnic ISwitchinginissior
Systems (ACD-ESS)-(Continued)

D. Rates

1. Type A & B Service

Complex Service
Service Monthly 1Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Type A ACD-ESS Common
Equipment, (ABA). . . . A $13.70 $586.00 (CR)S 6.75
Station line - includes
central office termina-
tion, one-half queue
slot, intercemmunica-
tion within the same
ACD-ESS system, inward
and outward access to
the telecommunications
network, each
(A69Y(1)Y. . . . . . . . A 33.35 11.80 (CR) 2B.50
cev &
op |
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(1) If a higher ratio of queue slots to stations is requested by the customer,
and if the central office has the capability to provide it, the additional
queue slots may be provided at rates equal to the per queue slot charge,
Paragraph 13.2.1, D. of this Tariff.
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Issued: 3pp 25 1989 Effective: QCT 01 1989

By R. D. BARRON, President-Missouri DivisignlC
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13

except for the purpose lst Revised Sheet 20

of canceling this tariff. Replacing Original Sheet 20
' - REBEIER
MISCELLANEOUS SERVICE OFFERINGS | Jliﬁugdﬁt}Llfi 4 ;

A

13.2 ACD-ESS CENTRAL OFFICE SERVICE- (Continued) f

o JUN 27 gee
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

| D. Rates ST Savive Dommission
1. Type A & B Service
. Complex Service and
. Service  Monthly Installation/ Equipment
| ' Type(s) Rate Move Charge Charge
I
Type A ACD-ESS Common
Equipment, {(A8A)}. . . . . . A $13.70 §586.00 {CR)58.50
Station line - includes
central office termina-
tion, one-half queue sliot,
intercommunication with-
in the same ACD-ESS systenm,
inward and outward access to
the teleccommunications net-
(RT) work, each (469)(1) . . . . A 33.35 11.80 {(CR) 6.00
LLED
CANCE
00T
. ) .'3‘5.{0“
. B op GO
e Q@(\H“ s £33
oublic =@ MiSﬁOUﬁ
(1) If a higher ratio of queue slots to stations is requested by ithé cugtomer, and
if the central office has the capability to provide it, thelabditﬂqpal quepe
. slots may be provided at rates equal to the per queue slot charge, Paragraph
13.2.1, D. of this Tariff. | UL-L 1986 )
- j 86-84 j
(RT) ;-\ LA T ST ™ H
. | PEONE WENCE GomimIssion

Issued: JUN 27 1928 Effective: JUL. 1 1986
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this Gepét%i'Exﬁﬁ%pqﬁ*ﬂ%fiff‘.
- tariff will be issued i[ EE" ;S'eq. iom 'B 3 f
except for the purpose I Original héetlho
of canceling this tariff. '.l
MISCELLANECUS SERVICE QFFERINGS %!
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) : ' f‘”SSOURl m
{ Public ic Service Commission
13.2.1 Automatic Call Distributing Systems Provided by Electronic SWiTeHIng J

Systems (ACD~ESS)={Continued)
D. Rates

1. Type A & B Service

. Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Type A ACD-ESS Common
Equipment, (A8A). . . . . . A §13,70 $586.00 $ 5.25

Station line - includes
central office termina-
tion, one~half queue slot,
intercommnication with=-
in the same ACD-ESS system,
inward and outward access to
. the telecommunications net- }
wark, each (a69)Y(1)(2). . . A 33.35 11.80 26.90

BANBELLED
JUL1 1986

¢ «qetnsan  TEED

PUBLIC SERYICE COMMISSION |
MISSOUR

> AN - 1103

83-253

AR En'n 03 nﬂn*"’]lSS["
(1) If a higher ratio of queue slots to stations is requesged by’ ghe._customer, and
’ if the central office has the capabiliity to provide it, the additional queue
- siots may be provided at rates equal to the per queue slot charge, Paragraph
13,2.1, D. of this Tariff.
(2) Also, apvly service charges for installiations, moves and changes as specified in
. Section 19 of this Tariff.

B e =

- e

Issued: DEC 29 1833 Effective: JAN O 1 1884
By R, D. BARRQOY, Vice President-Missouri
Southwestaern Bell Telephone Compauy
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FO)

(FO)

(FC)

(FO)

(AT)

(F

TMm-———

C)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 21
of canceling this tariff. Replacing 2nd Revised Sheet 21

13.2

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

o)
@

©)

4)
®)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Make Busy Arrangements:(2)
-Per station (A6G). . . A $2.00 $44.00 $6.75
-Per group of stations
(A9A). ........ A 2.00 44.00 6.75
Calls Waiting Indication,
central office equipment:
-Per unique timing state to be
indicated in a split, each
(A66CE)(3) . A, B 3.75 118.00 6.75
Premises common equipment, one
required for 72 consoles or fraction
thereof, each (A8JCE). . B (5 (5) (5)
Delay Announcements:
-Per announcement (A8GCE) AB 48.25 99.00 6.75
-Per announcement access
trunk, each (A8GAT)(4) A, B 9.70 100.00 6.75
-Per station, each (A8GST) A .85 6.75
-Per ACD-ESS terminal,
each (A8GTT) ...... B 1.70 5.50

Obsolete - applicable to existing installations at existing locations for existing customer.

Also apply tariff rates for the appropriate control channel between the customer's premises and the ACD-ESS
serving office for each key required.

Also apply private line charges as specified in Section 2 of the Private Line Service Tariff for control channel
for each different indication arrangement and charges as specified in this tariff for premises-located station
auxiliary signal and relay eguipment.

Number of trunksis specifiable by customer.

Rates and charges are found in Paragraph 13.2.1, D.3., of this tariff.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 13
2nd Revised Sheet 21

Replacing 1st Revised Sheet 21

MISCELLANEQUS SERVICE OFFERINGS TR L

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

DA

SEP 24 100c

13.2.1 Automatic Call Distributing Systems Provided by Electronic fwitch1ng

Systems (ACD-ESS)-(Continued) RPN
Public Saivies Convnissior
D. Rates-(Continued)
1. Type A & B Service-{Continued)
. Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Make Busy Arrangements:(l)
-Per station (A6G). . . A $ 2.00 S 44.00 (CR)Y$6.75
-Per group of stations
(A9A). . . . . . . .. A 2.00 44.00 6.75
Calls Vaiting Indication,
central office equipment:
-Per unique timing state
. to be indicated in a E-\' E»D
split, each (A66CE)(2) . A, B (}P34£§ 118.00 (CR) 6.75
\%Q
Premises common equipment, <0
one required for 72 \‘:\M\ #9‘ "'S\gn
consoles or fraction rﬁﬁ“a
thereof, each (A8JCE). . B (4) Vi s}ig-\(b) (4)
Dt‘u"\s Mc?"
Delay Announcements:
-Per announcement (ABGCE) A, B 48.25 99.00 (CR) 6.75
-Per announcement access
trunk, each (ABGAT)(3) A, B 8.70 100.00 6.75
. -Per station, each (ABGST) A .85 _— 6.75
-Per ACD-ESS terminal,
each (A8GTT) . . . . . . B 1.70 - (CR) 5.50

(1) Also apply Tariff rates for the appropriate control channel between the cus-
tomer’'s premises and the ACD-ESS serving office for each key required.
(2) Also apply private line charges as specified in Section 2 of the Private Line

auxiliary signal and relay equipment.
(3) Number of trunks is specifiable by customer.
(4) Rates and charges are found in Paragraph 13.2.1,

Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station

D.3., of .this Tariff.

=it B0y

Issued: Effective:

SEP 2 5

BeT 011989

Qg
% D. BARRON, President-Missouri Division

'b L 1999

Southvestern Bell Telephone Company Public Sarvice Commissio,

St. Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

P.5.C. Mo.=No.

35

General Exchange Tariff
Section 13
1st Revised Sheet 21

Replac1no 0r1g1nal Sheet 21

MISCELLANEOUS SERVICE OFFERINGS

% SBEIVED |

7086 U

IUN 2
13.2.1 Automatic Call Distributing Systems Provided by Electronlc SwitcHing™
Systems (ACD-ESS)-(Continued)

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

i; 'vsmsuum ;
- Pus S I:nm?twon(.

D. Rates-{(Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly 1Installation/ = Equipment
Type(s) Rate Move Charge Chazrge
Make Busy Arrangements: (1)
-Per station (A6G). A $ 2.00 S 44.00 (CR)S$8.50
-Per group of stations
(A9A). A 2.00 44,00 8.50
Calls Waiting Indication,
central office equipment:
-Per unique timing state
to be indicated in a ?% Eﬂ;&jigj
split, each (A66CE)(2) a, 3CA . 118.00 (CR) 8.50
| q
: 2
! Fremises common equipment, (}GT 53 21“_
one required for 72 a2hOn
consoles or fraction %éi’M£z oraei®
thereof, each (A8JCE). . . §\Lzr ug EQQ) th{‘ (&) (4)
Delay Announcements:
-Per announcement (A8GCE)} . A, B 48.25 99.00 (CR) 8.50
-Per announcement access
trunk, each (A8GAT)(3) . . A, B 9.70 %x££2,22‘$ﬂ=’"'
-Per station, each (A8GST). A .85;“““‘
-Per ACD-ESS,terminal, r R_ED ‘
. each (A8GTT) 1.70 } --- “(CR) 8. l50

\\ Jup 1 1986 i

i 86-84 R

(1) Also apply Tariff rates for the appropriate control chan% ‘\betweenothﬁﬂﬁﬁg'
tomer's premises and the ACD-ESS serving office for e th kéyqrequ&red"~"'”

(2) Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station auxiliary
signal and relay equipment.

(3) Number of trunks is specifiable by customer.

(4) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

HE R
i ,:..",-L

Issued: Effective:
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri




P.S.C. Mo.=No. 35

No supplement to this General Exchange Tariff
tariff will be issued ' ﬁfsﬁﬁi?ﬁﬁmrQY{““w“
except for the purpose ’ prigiggikﬁhgstv%é;dﬂ ;
of canceling this tariff. ! |
~ b
MISCELLANEOUS SERVICE OFFERINGS ' DEC 97 1 ;
13.2 ACD-ESS CENTRAL COFFICE SERVICE-(Continued) F LWSSUUHI }
lin Qan ..k
13.2.1 Automatic Call Distributing Systems Provided by ElectroifggéﬁﬁxﬁﬁwgéCUWHanmng

Systems (ACD-ESS)-(Continued)
D. Rates—-{Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Imstallation/ Equipment
Type(s) Rate Move Charge Charge
Make Busy Arrangements:(l)
-Per station (A6G). . . . . A $ 2.00 $ 44.00 $5.25
~Per group of statiomns
R ) - | 2.00 44,00 5.25
Calls Waiting Indication,
central office equipment:
~Per unique timing state
to be indicated in a
spilit, each (A66CE)(2) . . A, B 3.75 118.00 5.25
Premises common equipment,
one required for 72
consoles or fraction
thereof, each (A8JCE). . . B (4) (4) (4)
Delay Announcements: . _
-Per announcement {A8GCE) . A, B 48,25 99.00 T 5.25
—-Per announcement access @%&“@%
trunk, each (A8GAT)(3) . h%ﬁl@ﬂ , 100.00 5.25
-Per station, each (ABGSTY A .83 cm—— 323,
-Per ACD-ESS terminal, 1986 ' T ﬁi[] $
each (A8GTT) . . . . . . . »ﬁJLl 1.7|0 ' -——El'h U s.2s
AQL . .;L - l}\!—-i’“Q‘ g
I\ %ﬂ% i vy {3\4"; A
ICE COMM .
pusliC SERVICE =00 i 3-253

(1) Also apply Tariff rates for the apprOpriﬁﬁe control channeljjbetween, the cus-
tomer's premises and the ACD-ESS serving office for each key iéﬁhiréd@”ﬂﬁhsac

(2) Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station auxiliary
gignal and relayv equipment.

(3) Pumber of trunks is specifiable by customer.

(4) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

. TARE N4 4004
T . . f : SRR hfolts
Issued DEC 29 1983 Effective U .

Bv R. D, BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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(AT)

(FO)

(FO)

(FO)

(FO)

(FO)

(FO)

(AT)
(FO)

§——————

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 22
of canceling this tariff. Replacing 2nd Revised Sheet 22

13.2

(1)
@

3

(4)
(5)
(6)
()

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-

ESS)-(Continued)
Rates-(Continued)

1 Type A & B Service-(Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge

Network Access Register,

each(2)(3)(4). . . . .. A B PBX (7
Trunk Rate

Foreign Exchange and

Foreign Central Office

Service Termination on

ACD-ESS queuing equip-

ment ,each (A8EFX) . . . A/B $49.40(6) $123.00(6) $5.50

Tie Line(5) or Private

Switched Service (CCSA)

Access Line Termination

on ACD-ESS queuing equip-

ment, each (A8SETL) . .. A/B 48.85(6) 123.00(6) 5.50

Tie Line Termination(5) or

Private Switched Service

(CCSA) AccessLine

Termination on ACD-ESS,

not terminated on queuing

equipment, each (A3L). .. A/B 56.30(6) 123.00(6) 5.50

Obsolete - applicable to existing installations at existing locations for existing customers.

Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as
found in Section 24 of this tariff on each Network Access Register equipped for exchange Touch-Tone calling.
If the facilities are used for outgoing calls, long distance call identification will be provided by Primary

Listed Directory Number only.

Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.

Also includes "trunk-to-station” tie line terminations.

These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.

Refer to the Local Exchange Tariff for appropriate Service and Equipment Charge.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. HO-"NO- 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 22
of canceling this tariff. Replacing 1st Revised Sheet 22
MISCELLANEOUS SERVICE OFFERINGS -
o T ATy ey
F e, L ..6-3
13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)
) CSEP 25 1980
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued) ARt

IS o - I el .
D. Rates-(Continued) Public Seivive Comissio

1., Type A & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-

Type(s) Rate Move Charge . ment Charge

Network Access Register,
each(1)Y(2¥(3). . . . . . A, B PBX -_— (8)
Trunk Rate

Foreign Exchange and

Foreign Central Office
Service Termination on
ACD-ESS queuing equip-

ment, each (A8EFX) . . . A, B $49.40(5) $123.00(5) (CR)$5.50
Tie Line(4) or Private
Switched Service {(CCSA)
Access Line Termination
on ACD-ESS queuing equip- s.:_\\[EO
ment, each (A8ETL) . . . A, B 48i§5é§4<}“'1 3.00(5) 5.50
0
Tie Line Termination(4) or Q‘%()gaJQ
Private Switched Service \“?\N& A = aah
(CCSA) Access Line Termi- 6 2 aTeS
nation on ACD-ESS, not %FP.{&{\QGO e
terminated on queuing s «5},0\3?\
. L it
equipment, each (A3L). . . A, B 56.30(5)™°7 123.00(5) (CR) 5.50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to
Private Branch Exchange trunks as found in Section 24 of this Tariff on each
Network Access Register equipped for exchange Touch-Tone calling.

(2) If the facilities are used for outgoing calls, long distance call
identification will be provided by Primary Listed Directory Number only.

(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks.

(4) Also includes "trunk-to-station" tie line terminatioms.

(5) These rates are in addition to charges for the actual facilities which
are covered in this and other Tariffs.

(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment
Charge. ~i g

SEP 25 1089 0CT éTg P -
ablic Service Commssitr

Issued: Effective:
By R. D. BARRON, President-Missouri Divisi®
Southwestern Bell Telephone Company

St. Louis, Missauri



® O

P.5.C. Mo.~-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 22
of canceling this tariff. Replac1ng—0rlg1nal_5heet~22

MISCELLANEOUS SERVICE OFFERINGS ‘iw L\iL@EﬂWED

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued} ;

iy

o JUN 27 1958 ‘,
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems {ACD-ESS)-(Continued) g Wvgbbbﬂl i
F
D. Rates-(Continued) ’ w agy \Is MU’WW}SSIURL
1. Type A & B Service~(Continued)
Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Network Access Register, 9
each(1)(2)(3). . . . . .. A, B PRY E& (8)
Trung AdY g“E,LL
Foreign Exchange and cT A ngg
Foreign Central Office 9@ #H1L
Service Termination on ay «ﬂ’lgjﬁ’:%igzﬁﬂﬁﬂ
ACD-ESS queuing equip- A @enist Co
ment, each (ASEFX) . . . . A, B s 40153\53£$w3‘00r5) (CR)$8.50
Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-
ment, each {A8ETL) . . . . A, B 48.85(3) 123.00(5) (CR) 8.50

Tie Line Termination{4)} or
Private Switched Service
(CCSA) Access Line Termi-
nation on ACD-ESS, not
terminated on queuing

equipment, each (A3L). . . A, B 56.30(5) 123.00(3) (CR) 8.50

(1) Apply rates and charges for Touch-Tone Calling Service appllcaﬁle to; Prlvate
Branch Exchange trunks as found in Section 24 of this Tariff, ﬁonl eagh [Network
Access Register equipped for exchange Touch-Tone calllng

(2) If the facilities are used for outgeing calls, long distancecall 1dent1f1ca?
tion will be provided by Primary Listed Directory Number onlyi-_ 00

(3) Charge rate equivalent to service charges applicable to Prva;(iﬂtiyth Ex-

change trunks, ; iy

{4} Also includes "trunk-to-station'" tie line termlnatlonsﬁ”blfnﬁfg{gtiigyﬁusmon

(5) These rates are in addition to charges for the actual fac111t1es which are
covered in this and other Tariffs.

(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment
Charge.

Issued: JUN 27 1366 Effective: JUL 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




tariff will be issued

P.3.C. Mo.-No, 33

No supplement to this . Gen kaL—Exﬂh ngggi glﬁf) H

except for the purpose | Original Sheet 22
of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching

CEC 9 122

{4ISSOURI
Public Service Commission

MISCELLANEOUS SERVICE OFFERINGS

Systems (ACD-ESS)-(Continued)
D. Rates-{(Contimued)

1, Type A & B Service-={Continued)

Complex Service and

Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Network Access Register,

each(1)Y(2)(3). . . « « « . A, B PBX _— (6)

Trunk Rate

Foreign Exchange and

Foreign Central Office

Service Termination on

ACD-ESS queuing equip-

ment, each (A8EFX) . . . . A, B $49.40(5) $123.00(5) $5.25

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-

ment, each (A8ETL) . . . . A, @&m%gﬁigﬁlﬂ.OO(S) 5.25

Tie Line Termination(4) or
Private Switched Service
{CCSA) Access Line Termi- JUL.I 1986

nation on ACD-ESS, not ' JR < 29_‘
terminated on queuing LA e
equipment each (A3L). . . chaucsgrgc5'§§fNSSIﬁ123 00(5) . .. 5. 25.__“5
. (1) Apply rates and charges for Touch-Tone Calling Service applicable l_t—‘ E"E‘J‘?al?e :
Branch Exchange trunks as found in Section 24 of this Tariff on eddn ﬁet&h%& .
Access Register equipped for exchange Touch-Tone calling. cat ﬁ

(2)
(3)

(4)
(5)

(6)

i

If the facilities are used for outgoing calls, long dlstance call“£&ént} qs13
tion will be provided by Primary Listed Directory Number only.

Charge rate equivalent to service charges applicable to PrlvateﬂBranchﬂE§xﬁjru3§g
change trunks. - -
Also includes "trunk-to-station” tie line terminations.

These rates are ian addition to charges for the actual facilities which are
covered in this and other Tariffs.

Refer to the Local Exchange Tariff for appropriate Service and Equipment

Charge.

Issued: DEC 28 1983 Effective:  JAN 0 1 1084

Bv R. D, BARRCN, Vice President-Missouri
Southwestern Bell Telephone Ccmpany
St. Leouis, Misscuri
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(AT)

(FC)

(FC)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 23
of canceling this tariff. Replacing 2nd Revised Sheet 23

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-Continued)

D. Rates(Continued)
1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Type B ACD-ESS Common
Equipment, per system:
-Central Office
Components (A3D) . ... B $1,350.60 $9,200.00
-Premises Components
(A3P) ........ B 2 2 6.00
Per 120 consoles or
fraction thereof,
(A32)(3)........ B 167.65 351.00 5.50
Per 72 consoles or
fraction thereof,
(A8B)......... B (2 2 6.00
Per split arranged for queuing,
-First on requested
order (A39)...... B 7.60 438.00 5.50
-Each additional on the
same order (A3S).. .. B 7.60 341.00 5.50
Queue dot, each
(A83RA)4)....... A B 1.60 10.10 6.75

(D) Obsolete - applicable to existing installations at existing locations for existing customers.

2 Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

(©)) A basic termination charge of $4,450.00 applies, reduced by 1/60 for each month this serviceis
retained in service.

(@) The number of queue slotsis specifiable by the customer where the serving central officeis so

equipped.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



P-S-Cc HOI_NOQ 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 23
of canceling this tariff. Replacing 1lst Revised Sheet 23 I
.l' .v__(} ¢ T
MISCELLANEQUS SERVICE OFFERINGS
. SEP 25 1989
13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

LA A I R
13.2.1 Automatic Call Distributing Systems Provided by Electronic Sw;t chi ng ala-
Systems (ACD-ESS)-(Continued) Pubiic B@&ivio3 Lomhiniseio

D. Rates-{(Continued)

. 1. Type A & B Service-(Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge  ment Charge
Type B ACD-ESS Common
Equipment, per system:
-Central Office Com-
ponents (A3D) . . . . B $1,350.60 5§9,200.00 —_—
-Premises COmponents
(A3P) . . . .S B (1) (1) $6.00
. Per 120 consoles or
fraction thereof, 0
(A32)(2). B 167. 6{ &V 351.00  (cR) 5.50
Per 72 consoles or %3§£3 00
fraction thereof, G QO 2 ot i
(A8B) . B G < sy 6.00
A i?\q‘“
Per split arranged for e o ’;\S;?‘-\
queuing, R
-First on requested ?\;;\’}"‘\0 -
order (A3S) . . . . . B 7.60 438.00 5.50
. -Each additional on the
same order (A3S). . . . B 7.60 341.00 5.50
Queue slot, each
(A83RAX(3). . « . . . . A,B 1.60 10.10  (CR) 6.75

. (1) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.
(2) A basic termination charge of $4,450.00 applies, reduced by 1/60 for each
month this service is retained in service.
(3) The number of queue slots is specifiable by the customer where the serving
central office is so equipped. -
clLED

Issued: Effective: GCT 011989 0T 1 99
SEP 25 19 g9’
By R. D. BARRON, President-Missouri Divigienbarvice Commiss?ﬁ:
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 23
. of canceling this tariff. Replacipg Original_Sheet 23

MISCELLANEOUS SERVICE OFFERINGS %l E @EUWED //.
'\

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ’\‘ i
{: JUN 2"? fgbﬁ i

13.2.1 Automatic Call Distributing Systems Provided by Electroulc Sw1tch1ng W
Systems (ACD-ESS)-{Continued) RAESSULRY it

Public Senvice Commission|

D. Rates-(Continued)

1. Type A & B Service-(Continued)

. Complex Service and
Service  Monthly Ianstallation/ Equipment
Type(s) Rate Move Charge Chaxge

Type B ACD-ESS Common
Equipment, per system:
-Central office Com-

ponents (A3DY . . . . . . B $1,350.60  $9,200.00 ---
-Premises Components
(A3P) . . . . . . . ... B (1) (1) (CR}$6.00
Per 120 consoles or
fraction thereof,
(A32)(2). . . ... ... B £i7.65 351.00 . 8.50
. CANGE-LL
Per 72 consoles or q
fraction thereof, OC }_ 198
(a8B) . . . . .. 22 (1) 8.30
ay ¥ s\{)ﬂ
Per split arranged for Swmec S
.;g\xc Uﬁ‘
queuing, M‘a’s
-First on requested -
order {A38) . . . . . . . B 7.60 _438.00 3.50
-Each additional on the
same order (A38). . . . . B 7.60 341.00 8.50
. Queue slot, each 1%
(AS3RAY(3Y. . . . . . .. AB 1.607 7 19‘10"“’”"’(CR)‘ .50
h.”‘a.f‘”_[g@ A
( i
Gt 1 1986 i
i 86-84 \
(1) Rates and charges are found in Paragraph 13.2.1, D.3.5:0f. ERiE "Ta sy EEMISSION
. (2) A basic termination charge of %4,450.00 applles, red‘uced‘“by 1/60“’f0r‘ sach™

month this service is retained in service.

(3) The pumber of queue slots is specifiable by the customer where the serving
central office is so equipped.

Issued: WiN 27 18878 Effective: il 132y
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



@

P.S.C. Mo.-No. 35 T <
No supplement to this - Gen?ra{HFxcHh e ﬁgrilg
tariff will be issued “ Section:l
except for the purpose i Original Sheet 23
of canceling this tariff. J F e
i DEC 22 13
MISCFLLANFQUS SERVICE OFFERINGS J

g8

MISSOURI

13.2 ACD-ESS CENTRAL OFFICE SFRVICE-(Ccutinued) Public Service Commission 5

13.2.1 Automatic Call Distributing Systems Provided by Flectronic Switching
Systems (ACD-ESS)-(Continued)

D. Rates-=(Continued)

l. Type A & B Service~(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charpe

Type B ACD-ESS Common
Fquipment, per system:
~Central office Com-
ponents (A3D) . . . . . .
~Premises Components
(A3P) . . . . o s e e B (n 1) 85.25

[=:]

$1,350.60  $9,200.00 -

Per 120 consoles or
fraction thereof,
(A3Z)(D). v v v v 0 e . B 167.65 351.00 5.25

Per 72 consoles or
fraction thereof,
(A8B) . . . .+ + «+ v .« . . B () (0 4,75

Per split arranged for
queuning,
-First on requested

order (A3S8) . . . . . . . B 7.60 438.00 5.25
~Fach additional on the

same order (A3S). . . . . B 7.60 341.00 ' 5.25

e ctots e QANBELLER 0.

oLt s . BILER _‘

m«IdR S 23, JAN-1 10 !
PUBLIC SERV CF commtssa&N 89 -2 59 :

OF MISSOuR) h

(1) Rates and charges are found in Paragraph 13.2.1, D.3.,' o fMthisrmar1ff~r“gqn

(2) A basic termination charge of $4,450.00 applies, reduced by 1/60~for each-
month this service is retained in service.

{3) The number of queue slots is specifiable by the customer where the serving
central office is so equipped.

.25

Issued: DEC 29 1983 Effective: JAN (110

" Bv R. D. BARRON, Vice President-Misscuri
Scuthwestarn Bell Teiephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 24
of canceling this tariff. Replacing 2nd Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

(1)
(2)
©)

(4)

©)
(6)

D.

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-

ESS)-(Continued)
Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
Attendant Positions:
-Per agent or super-
visory multibutton
(FC) console, each (A8C)... B (2 2 (2
-Per supervisor single-
(FC) line set, each (A9B)(3) B
Rotary dial . . . ... $1.80 $6.00
Touch-Tone. . .. ... 2.55 6.00
ACD-ESS Termindl,
each (A3E)(4)(5)(6) . . . B 26.30 $25.00 5.50

Obsolete - applicable to existing installations at existing locations for existing customers.
Rates and charges are found in Paragraph 13.2.1, D.3,, of thistariff.

Appliesin addition to rates for Agent Call and Assist Terminals when they are not to be
installed in association with another service which would provide vacant multibutton telephone
keys for termination. Incoming ACD-ESS calls may not be processed to these single-line sets.
In addition, apply rates found in Section 2 of the Private Line Service Tariff for a channel
between the ACD-ESS serving office and the customer's premises for each six terminals or
fraction thereof.

When used as supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations
may also be applicable.

One voice grade channel is provided according to the regulations found preceding.

Issued: February 28, 1990

Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 24
of canceling this tariff. Replacing lst Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS
REQIIVED

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electronic 535£c53n3;99q
Systems (ACD-ESS)-(Continued)

AMIS2OLR]
D. Rates-(Continued) Public Service Sommiss:-
1. Type A & B Service-(Continued)
Complex Service

Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Attendant Positions:
-Per agent or super-
visory multibutton

console, each (A8C) . . . B (1) (1) (1
-Per supervisor single-
line set, each (A9B)(2) B
Rotary dial . . . . . $ 1.80 -—- $6.00
Touch-Tone. . . . . . . 2.55 -— 6.00
ACD-ESS Terminal,
each (A3EY(3)(4)(5) . . . B 26.30 $25.00 {CR)5.50
cerVe0
cp
e Q ‘%%Q
WBR 8
¥ b ¥ o %-\Oﬂ
=g
“\5'1 [ ) 00; \
gy A
syoie },\r\ﬁsﬁﬁu

(1) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

(2) Applies in addition to rates for Agent Call and Assist Terminals when they
are not to be installed in association with another service which would
provide vacant multibutton telephone keys for termination. Incoming ACD-ESS
calls may not be processed to these single-line sets.

(3) In addition, apply rates found in Section 2 of the Private Line Service
Tariff for a channel between the ACD-ESS serving office and the customer’s
premises for each six terminals or fraction thereof.

{4) When used as supervisor consoles, rates for Agent Call and/or Agent Assist
Line Terminations may also be applicable.

{(5) One voice grade channel is provided according to the regulations found
preceding.

L)
Issued: SEP 9 5 ?989 Effective: OCT Ollm 0eT 1 1989
Ry R. D. BARRON, President-Missouri Division 8 97~ 1 4

Southwestern Bell Telephone Company:yblic Service Commissian
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to. this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose . 1st Revised She‘e;l:__gwl_f_w_ ,
of canceling this tariff. Replacing Orlglnaiﬁgheet[ L) '
!
MISCELLANEOUS SERVICE OFFERINGS k l Eﬁ %
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) \I'} JUN 97 1986 '\

13.2.1 Automatic Call Distributing Systems Provided by Electronlc SW1achi§§UQ
Systems (ACD-ESS)-{Continued) wl
Public Sawvice Commission

D. Rates-(Continued)

. 1. Tvpe A & B Service-(Continued)
Complex Service and
Service Monthly Imnstallation/ Equipment
Type(s) Rate Move Charge Charge
Attendant Positions:
-Per agent or super-
visory multibutton
console, each {A8C) . . . B (1) (1) (1)
-Per supervisor single-
{RT) line sat, each (AQB)(Z) B
Rotary dial . . . . 5 1.80 --- {CR)$6.00
. Touch-Tone., . . . . . . 2.55 --- (CR) 6.00
‘ ACD~E55 Terminal,
(RT) each (A3E}(3)(4)(5). . . . B %éxﬁo $25.00 {CR) 8.50
CANGEL:- |
od iﬁi
BY uf‘@ﬂ‘\m“’smn
. ice
PuBlic Oi;\;: gOUR
(1) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.
. (2) Applies in addition to rates for Agent Call and Assist Terminals when they are

not to be installed in association with another service which would provide
vacant multibutton telephone keys for termination. Incoming ACD-ESS calls may
not be processed to these single -line sets.

(FC) (3) In addition, apply rates found in Section 2 of the Prrvate‘LlngnS??ﬁice Tariff
for a channel between the ACD-ESS serving office and. the cus?o:g|£iaﬁemlses
.for each six terminals or fraction thereof. " )

(FC) (4) When used as supervisor consoles, rates for Agent Call and/o A
Line Terminations may also be applicable. | @t

1

(¥C) (5) One voice grade channel is provided according to the regu13816n1": BAnd pre-
ceding.

(RT) | Pualic Serwice Comsmission

. - JUL 11386

Issued: JUN 27 :woe Effective:

gent ASélSt

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



DY - -

| P.5.C. Mo,-No. 35

Ne supplement to this GenPral éEchua Jll%r F
tariff will be issued . i
except for the purpose Original Sheet 24 {
. of canceling this tariff. | DEC 9 ¢ 0 €03 3
4
MISCELLANEOUS SERVICE OFFERINGS MISSOUR] 1
\ =  13.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued) [_P_llbllc Servﬁfc_eﬁommission

13.2,1 automatic Call Distributing Systems Provided by Electromnic Switching
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

. Complex Service and
Service  Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Attendant Positions:

-Per agent or super-

visory miltibutton

console, each (A8C) . . . B (1) (L) (L)
-Per supervisor single-

line set, each (A9B)(2)(3) B

Rotary dial . . . . . . 5 1.30 -— $4.75
Touch~Tone. . . . . . . 2.55 — 4.75
.- ACD-ESS Terminal, .
each (A3E) (4)(3)(&)(7) . . B 26.30 ° $§25.00 5.25
(1) Rates and charges are found in Pa of this Tariff.
(2) Applies in addiiton to rates for DIl Terminals when they are
not to be installed in association wit another service which would provide

. vacant miltibutton telephone keys for tieijinat% Incoming ACD=-ESS calls may
. . not be processed to these single-line sets
(3) Also apply service charge(s) for :Lnstal (51%1 %lfservlca as described in Sec~-
tion 19 of this Tariff. = :
{(4) In additiom, apply rates found in Secuon 2 of the Prlvate Lin Sewx@ﬁar !
I
l
!

P -

for a channel between the ACD-ESS serv1ng office and the customer s premises

for each six terminals or fraction thereof. 4N ,__1 QFM
(5) When used as supervisor consoles, rates for Agent Call and/or Agent Z §§
Line Terminations may also be applicable. ! !
. {6) One voice grade chanmel is provided according to the recru'la‘tllcnsirfoun'dcpl BSIC“’
ceclnc' =

{7) Refer to Section 19 of this Tariff for the appropriate service charge(s) ,Jhen
installed subsequent to the initial installation of the system.

Issued: DEC 29 1825 Effective: JAN 0 1 19232

[Perel! 1-

By R. D. BARRON, Vice President—l‘lissour;.
Southwestaern Bell Telephene Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 25
of canceling this tariff. Replacing 2nd Revised Sheet 25

13.2

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)

D. Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge  ment_Charge

Agent Assist Terminal -

one required for each serving

office termination used for

channels over which agents

obtain assistance from a

supervisor console, each

(A3G)2B)D(B). . . . B $5.60 $158.50 $5.50

Agent Call Terminal -

one required for each

channel used by supervisors

to call specia access numbers

necessary for completing

"assistance call backs" or for

service supervising of consoles,

each (A3J3)(2)(4)(5). . . B 5.35 158.50 5.50

Q) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 In addition, rates found in Section 2 of the Private Line Service Tariff are applicable for a
channel between the ACD-ESS serving office and the customer's premises.

(©)) If visual supervisionisrequired, additional equipment furnished at the customer's expense will
be required.

(4) If terminal lines are installed in telephone instruments other than Agent or Supervisory
Consoles, the customer will furnish this equipment.

5) When asingle-line instrument is required for termination, also apply rates for Supervisors
Single-Line Console.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 13

2nd Revised Sheet 25

Replacing 1st Revised Sheet 25

RECEW=D

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

SEP 25 1989
13.2.1 Automatic Call Distributing Systems Provided by Electronlc’Switchxng Systems
(ACD-ESS)-(Continued) RMISOGLRY

Public Service Comimissior
D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service

Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Agent Assist Terminal -

one required for each

serving office termi-

nation used for channels

over which agents obtain

assistance from a super-

visor console, each

(A3G)(1)(2)(3)(4). . . . B $5.60 S%é? .50 (CR)$5.50

Agent Call Terminal - @%CﬁaLlja

one required for each (:ﬁk af

channel used by super- g

visors to call special \i\t\‘gé 3’“,3&'

access numbers necessary w/,nfn\sa\on

for completing "assistance B Hoe GOl

call backs" or for service oo B2 50\,3'!'\\

supervising of consoles, u MS

each (A3J)(1)(3)(4). . . B 5.35 158.50 (CR) 5.50

(1) In addition, rates found in Section 2 of the Private Line Service Tariff are
applicable for a channel between the ACD-ESS serving office and the
customer’s premises.

(2) If visval supervision is required, additional equipment furnished at the cus-
tomer’s expense will be required.

(3) If terminal lines are installed in telephone instruments other than Agent or
Supervisory Consoles, the customer will furnish this equipment.

(4) When a single-line instrument is required for termination, also apply rates
for Supervisors Single-~Line Console.

ik
Issued:  BFp o 5 “ong Effective: gpT 011989 D
[
OCT 1 1989

By R. D. RARRON, President-Missouri Division 9 - 14
Southwestern Bell Telephone Company &y plic Servioe COF’!H‘E%SS:@.

5t. Louis,

Missouri



P.5.C. Mo.-No. 35

Ko supplement to this General Exchange Tarif
tariff will be issued ":'@ Se'c.—tﬂ. 13 ]
. except for the purpose \ lslg‘ Rey g.”s‘e"dLShde'ehEEZ
of canceling this tariff. Replac\mgj()r?g inal -Sheet -2
i
MISCELLANEQUS SERVICE OFFERINGS | JUN 27 1¢86

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by ElectFot gg?gﬁ,;lghmﬁ’stﬁ‘xﬁ'sg
(ACD-ES8)-(Continued) e

D. Rates-(Continued)
. 1. Type A & B Service-{Continued)
Complex Service and

Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Agent Assist Termipal -
one required for each
serving office termi-
nation used for channels
over which agents obtain
assistance from a super-
visor console, each
(RT) (A3GH{L)(23(3)(4) . . . . B Q_(ED 5158.50 (CR)38.50
. Agent Call Termimal - AN{;
one required for each G -
channel used by super- 11 \O\Og

visors to call special OCM a
access numbers necessary B [ASS eSO
for completing "assistance BY SiCe C?Gmm
1L

puohic ©% ssout

call backs" or for service
supervising of consocles,
(RT) each (A3T)(L)(3)(4) . . . B 5.35 158.50 {CR) 8.50

(1) In addition, rates found in Section 2 of the Private Lme Serv ré ﬁg Hff are
apphcable for a channel between the ACD-ESS serving offlce 5nd ‘Eh&c‘ Hstomer's
premises. 2 o

{2} If visual supervision is required, additional equlpment furnlshed atAl R cus-
tomer's expense will be required.

(3) If terminal lines are installed in telephone mstrumen\ts 'i gr,. %nﬁﬁ ts‘iént

. Supervisory Consoles, the customer will furnish this equ1pm'ent:f'm niHis

(4) When a single-line instrument is required for termlnatl*lon also apply rates for

Supervisors Single-Line Conscle.

(RT)

Issued:  jiiM 27 1008 Effective: 1l 1§ 3%

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S5.C. Mo.-No. 25

B
No supplement to this : General Exc@q@@l’g‘gggﬁ @
- tariff will be issued Section 13
except for the purpose Crdginal Sheet 25
. of canceling this tariff. EC 24 03
MISCELLANECUS SERVICE OFFERINCGS MISSOUR,
: ’. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ublic Service Commissio

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)~(Continued)

D. Rates-{(Continued)

1. Type A & B Service~{Continued)

._ ' Complex Service and
Service Monthly Instalilation/ Equipment
Tvpe(s) Rate Move Charge Charge

Agent Assist Terminal - _
one required for each !
serving office termi-
nation used for channels
over which agents obtain
assistance from a super-

A visor console, each

. _ A (VY 2Y B B)(5). . . B -$5.60 © §158.50 $5.25

Agent Call Terminal -

one required for each

channel used by super-

visors to call special

access numbers necessary

for completing "assistanci@&@%@ﬂj&%@
call backs" or for service .
supervising of comnsoles,

each (AN (LG (G). . BJULL BAS 158.50 5.25

. ?:Ja]kt/czizgv:csf ‘C%;SMIS::IO_;: ,_5 H ”— ‘E @ .,

BF  adBRUBR F ! |,-}! -1 ’@Qﬂ' i

(1Y In addition, rates found in Section 2 of the Private L}Line Service Tariff are,
appiicable for a channel between the ACD-ESS serving qfficesa _tl? 5:v§tomer';s
premises. : Dol P Cormissic

]

(2) If visual supervision is required, additiomal equipment-furnished.at the cus~
tomer's expense will be required.
(3) If terminal lines are installed in telephone instruments other than Agent or
. Supervisory Consoles, the customer will furnish this equipment.
(4) When a single-line instrument is required for termination, aisc avoply rates for
Supervisors Single-Line Console.
(5) Refer to Section 19 of this Tariff for the appropriate service chargze(s) when
. instailed subsequent to the initial instaliation of the system.

. ~AQ i fras P -
Issued: DEC 25 1983 Effectiva: LN 04 924
3v F. D. BARRONM, Vice President-Misscuri
Southwestern Bell Teisphone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 26
of canceling this tariff. Replacing 1st Revised Sheet 26

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)
Rates-(Continued)
1. TypeA & B Service-(Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
Night Transfer - per split
equipped (A3T)(2)(3) . . . B $1.85 $37.60 $6.00
Call Origin Announcements:
-Per announcement (A8FTG). B 48.25 89.00 6.00
-Additional equipment required
for Foreign Exchange or Foreign
Serving Office lines to reach Call
Origin Announcements, each line
(ABFTE). . ..... B 2.55 69.75 6.00
-Per ACD-ESS Terminal
(ABFTR) B 1.25 6.00
2 Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Also apply private line charges for a Type 10l channel as specified in Section 2 of the Private
Line Service Tariff for control channel per night transfer key.
3 Activation requires a premises-located key which may be included in the Key Control and Alarm
Console or be a separately mounted key provided at the customer's expense.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.5.C. Mo.-No. 35
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

General Exchange Tariff
Section 13
lst_Revised Sheet 26

Replacing iOr 1@!@@ Eeut‘?? i?m;

JUN 2+ 1085

13.2.1 Automatic Call Distributing Systems Provided by Electronuc Swltc%%ggtmjﬁﬁ

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

Puniic Sewice Commissio

1. Type A & B Service-{Continued)

Complex Service and
Service Monthly Installation/ Equipment
Tvpe(s) Rate Move Charge Charge
Night Transfer - per split
equipped {(A3T)(1){(2) . . . B $1.85 $37.60 (CR)$6.00
Call Origin Announcements:
~-Per anncuncement (ARFTG). B 48.25 89.00 6.00
-Additional equipment re-
quired for Foreign Ex-
change or Foreign Serving
Office lines to reach Call
Origin Announcements, each
line (ASFTE}. . . . B 2.55 69.75 6.00
~-Per ACD-ESS Termlnal (A8FTR) B 1.25 === (CR} 6.00
.a%jjax)
.
pRy
G g;§§3
\bﬁﬂ ejk .E%O“
BN Lo GO
W E:’eﬁ‘;% e pom—
H ﬁg“n— [J
' ‘e 1 1986
i
Punﬁc Sﬂrmce Lommlssmn I

(1) Also apply private line charges for a Type 101 channel _as—specifted—inm

Section 2 of the Private Line Service Tariff for control channel per night

transfer key.

(2) Activation requires a premises-located key which may be included in the Key

Control and Alarm Conscle or be a separately mounted key provided at the
customer's expense.

Issued: JUN27 1586 Effective: JoL 1 1386

By R. D. BARRON President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S5.C. Mo.-No. 35

No supplement to this . Generalﬁgxéhangguévl []

1
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tariff will be issued Section 13
except for the purpose } Orlﬁﬁg 1 Sheet 26 )
of canceling this tariff.
i
VISCELLANFOUS SFRVICE OFFERINCS y_ I\.’IISSOURI !
13,2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) PUbeC Senuce CUmmISSiOH ‘l

13.2.1 Automatie Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)~(Continued)

D. Rates—(Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) _ Rate Move Charge Charge
Night Transfer - per split

equipped (A3T)(1)(2) . . . B $ 1.85 §37.60 85.25

Call Crigin Announcements: i

-Per announcement (ABFTG). B 48.25 89.00 5.25

-Additional equipment re- :
quired for Foreign Fx-
change or Foreign Serving
Office lines to reach Call
Origin Announcements, each
line (A8FTE). . . .

~Per ACD=-ESS Terminal (ASFTR)

[=- 2 ~-
[
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un
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GANGELLED o

JUL1 1880 - EILED
D S50 AN - 11934

Pus‘*c SERVICE COMMISSION ‘|

OF AESOLR ' 83 - 253

’ MY no rr.n -
(1) Also apply private line charges for a Type 101 channel as speglfied'1 “'LOTHHS&

Section 2 of the Private Line Service Tariff for control channel per nlght
transfer key.

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted kev provided at the
customer's expense.

PR AN CEr—

Issued: DEC 29 1883 Fffective: JAN O 1 1084

Bv 2. D. RARRON, Vice President-Missouri
Southwestern 3ell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(FC)

(AT)
(FC)
(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 27
of canceling this tariff. Replacing 2nd Revised Sheet 27

13.2

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-

ESS)-(Continued)
Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Flexible First Delay
Announcement:(2)
-Announcement, each
(A30CE).......... B $48.20 $115.00 $5.50
-Trunk to access the flexible
delay announcement, each
(A30AT).......... B 9.70 100.00 5.50
Agent Emergency Alert
Arrangement - one required
per 24 consoles or fraction
thereof with the service
supervising provided, each
(ABBAM) .......... B 3 3 3

2 Obsolete - applicable to existing installations at existing locations for existing customers.
(2 This tariff element is supplemental to Tariff Delay Announcement items.

3 Rates and charges are defined in Paragraph 13.2.1, D.3,, of thistariff.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 27
of canceling this tariff. Replacing 1st Revised Sheet 27

I ERVICE OFFERINGS
MISCELLANEOQUS S OFFER mEarT

SEP 2951985
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued} NSO,

0—'\

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. Rates-—(Continued) P'Jk}“b -..M’fv ‘HQ uOminieSIO &

1. Type A & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Flexible First Delay
Announcement: (1)
-Announcement, each -

(A30CE). . . . . . . . .. B $ 48.20 $115.00 (CR)S$5.50
-Trunk to access the

flexible delay an-

nouncement, each

{A30AT). . . . . . . . .. B 9.70 100.00 (CR) 5.50
Agent Emergency Alert
Arrangement - cone re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(ABSAM)Y . . . . . . . . .. B (2) (2) (2)

- n(}‘fi""ﬁo
o

(1) This Tariff element is supplemental to Tariff Delay Announcement items.
(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

_ cLEO
Issued: SEP 9 5 363 Effective: 0CcT 011’“ o1 1999
By R. D. BARRON, President-Missouri Division 08 g =1 4

Southvestern Bell Telephone Company pyhlic service Commissiar
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 27
of canceling this tariff. Replacing Original Sheet 27

MISCELLANEOUS SERVICE OFFERINGS

13.2 . ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

“@E’@@ﬂ"”;

13.2.1 Automatic Call Distributing Systems Provided by Elec;ronlc Switching

Systems (ACD-ESS)-{Continued) : JURN 2 7 0Lt
I
| .
D. Rates-{Continued) ‘ Inbauuﬂl
I
1. Type A4 & B Service-(Continued) UP&I@ cgeﬂqce @Ommissmn
Complex Service and
Service Monthly Imnstallation/ Equipment
Type(s) Rate Move Charge Charge

Tlexible First Delay
Announcement: (1)
-Announcement, each
(A30CE). . . . . . e B $ 48.20 $115.00 (CR)S$8.50
-Trunk to access the
flexible delay an-
nouncement, each
{A30AT). . . . G . B 9.70 100.00 (CR) 8.50
Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(AB3AM) . . . . . .. .. B (2 (2) (2)

\ - -
T el S
Osestiso T EILED
) \f,% Q;_‘\f\ﬁg :\)1%"‘\ ¢ . A
BRACASS P gLl 1986

| 86-84
' oy S%-mce Commission i

R

(1) This Tariff element is supplemental to Tariff Delay Announcement items.
(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

4
Issued: JUN 27 138z Effective: .
JBL 1 qoas
By R. D. BARRON, President-Misscuri Division
Southwestern Bell Telephone Company

St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose

Cenera%zExchangeaIaniff

’l SRR B |

BANGELLED

JuLl 1986

BY ﬂjp gL]L’“‘
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(1) This Tariff element is supplemental to Tariff
I (2) Rates and charges are defined in Paragraph 13.2.1, D.3.,

Alir Canr
Delay Annoggce&eégl

. of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS UEC 50 103
= 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) MISSOUR |
9 Public Service Commission
13.2.1 Automatic Call Distributing Systems Provided by Electr@uit~Swistching
Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
1. Type A & B Service~(Continued)
. - Complex Service and
. Service Monthly Installation/ Equipment
Tvpe(s)- Rate Move Charge Charge
Flexible First Delay
Announcement: (1)
=Announcement, each
(A30CE) . o e e e s B $ 48.20 . §115.00 $5,25
=Trunk to access the
flexible delay an~-
nouncement, each
(A30AT). . . . . . B 9.70 100.00 5.25
. Agent Fmergency Alert
Arrangement - one re—
quired per 24 consoles
or fraction therecof
with the service super-
vising provided, each
(AB5AM) .. . B (2) (2) (2)

TRiRD

dh -1 2%
§3-25

PR P

. ..ﬂrwr1 ecion
{'tems :

of this Tar¢fr

Issued: Effective:

DEC 29 1883 JAN O 1
Ry R, D. RARRON, Vice President-Missouri
Southwestern Bell Teiephone Company
St. Louils, Missouri
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 28
of canceling this tariff. Replacing 1st Revised Sheet 28

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
System Display and Control
Equipment:
-Display and Control Unit,
central office components,
each(A4C)........ B $20.85 $233.00 $6.00
-Premises components, each
(FC) (ABK)........... B 2 2 2
-Optional printer associated
with a Display and Control
(FC) Unit, each (A8P) . . . .. B (2 2 (2
-Agent to split patterns,
each (A9GAS) . ...... B 5.40 233.00 6.00
-Agent to reporting group
patterns, each (A9GAR) . . B 5.40 208.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FCO) (@ Rates and charges are defined in Paragraph 13.2.1, D.3,, of this tariff.

Issued:  February 28, 1990 Effective:. ~ March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.S.C. Mo.~No. 35

No supplement to this General Exchange Tariff
tariff will be issued : Section 13
except for the purpose 1st Revised Sheet 28
of canceling this tariff. Replacing Original Sheest 28

MISCELLANEQUS SERVICE OFFERINGS

_______»“"“M
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) \ u EGEQWE'

13.2.1 Automatic Call Distributing Systems Provided by Electronlc Switching
Systems (ACD-ES8)-{Continued)
JUN 27 1980 \

D. Rates-(Countinued)

1. T A&BS {C d) Nbbu%m W
. e ervice-{Continue
7 public Sevice GURISSO
~Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

System Display and Control

Equipment:

-Display and Control Unit,

central office components,

each (A4C) . . . . . . .. B $20.85 $233.00 {(CR)$6.00
" -Premises components, each

(ABK). . . . . B (1) (1) (1)
~Opticnal pr1ntﬂr aSSOC1ated

with a Display and Contrel

Unit, each (A8P) . . . . . B (1) (1) (1)
-~Agent to split patterns,

each (A9GAS) . . . . . . . B 5.40 233.00 (CR) 6.00
-Agent to reporting group

patterns, each (A9GAR) . . B 5.40 208.00 (CR) 6.00

T 0
gL
CANC

P tas
i ssg;‘*’gfgxiw N L)

Jut. 1 1986

“6-84
Fuib\’c Sarvice Commission

(1) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

Issued: JUN 27 1386 Effective: Jjl 1 1985
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S5.C. Mo.-No. 35

No supplement to this Geneiqiﬁixﬁigulgyﬁgégkf f

tariff will be issued Section 13
except for the purpose . ! qﬁl%%nal Sheet 28
of canceling this tariff. o
MISCELLANFOUS SERVICE OFFERINGS [(ASSOURI ;
ublic Servi o
13.2 ACD-ESS CENTRAL OFFICF SERVICE-(Continued) Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD~ESS)-(Continued)

D. Rates-{Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
System DNisplav and Control
Equipment:
-Display and Control Unit,
central office components,.
each (A4C) . . . . . . . . B $20.85 $§233.,00 $5.25
-Premises compomnents, each
(A8K). . . . . . B (1) (1) (1)
-Optional printer associated
with a Display and Control .
Unit, each (A8P) . . . . . B (L (1 (1)
-Agent to split patterns,
each (A%GAS) . . . . . .. B 5.40 233.00 5.25
-Agent to reporting group
patterns, each (A9GAR) . . B 5.40 208.00 5.25

GANOELLED  « piizo—

.

JuLl 1986 11 AN -1 f
o122 598 | §3-258
PuUBLIC SERY *“fff;*“'“ E_Pu_b‘!" _Semcn Coearii.

(1) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff,

Issued: DEC 29 19683 Effective:

Ry R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Companv
S5t. Louis, Missouri
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(FC)

(FC)

(FC)

(MT)

(MT)
(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 29
of canceling this tariff. Replacing 1st Revised Sheet 29

13.2

(1)
)

©)

D.

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-

ESS)-(Continued)
Rates-(Continued)
1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
Dynamic Traffic Display
-Common equipment for up
to 20 display units, for a
maximum of 12 splits, with
asplit displayed no
more than five times, each
(ABLCE)(2)........ B $19.10 $1,100.00 $6.00
-Per split (A8LSP). . . .. B 9.20 6.00

-Dynamic traffic display units
displaying information on, one
spliteach (ABM) ....... B 3) (3) (3)
-Display controller, one required
one split units, each

(A8BLUC). ... B 3) 3) (3)
-Common equipment, one

required per 30 Dynamic Dis-

play Units, each (ASBLMF) . B 56.85 6.00

Agent Status Display Console,
each (A9C). ....... B (3) (3) (3)

Obsolete - applicable to existing installations at existing locations for existing customers.
In addition, apply Private Line Service Tariff charges for one channel for each common
equipment.

Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose . 1st Revised Sheet 29
of canceling this tariff. Replacing Original Sheet 29

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) i\ @@@EHWE\[{D &

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ES5S)-(Continued) JUN 27 1986
1

D. Rates-(Continued)

1. Type A & B Service-~{Continued)

HISSUURY &
Pubic, Senvice omimission

vice_and
Service Monthly Installaticen/ Equipment
Type(s) Rate Move Charge Charge

Dynamic Traffic Display
~Common equipment for up

to 20 display units, for

a maximum of 12 splits,
with a split displayed no
more than five times, each

(ASLCE)(1) . . . . . B 519.10 $1,100.00 (CR)$6.00
-Per split (ABLSP). . B 9.20 -—-- (CR) 6.00
-Dvnamic traffic display

units displaying infor-
mation on one split,

each (A8M) . B () (2) (2)

-Display contreller, one
required per 20 display
units, each (ASLUC). . . . B (2) (2) (2}

-Common equipment, one re-
quired per 30 Dvnamic Dis-

play Units, each {A8LMF) . B %Eﬁg§:LjE§) - (CR} 6.00

Agent Status Display Console, +220
each (A9C). . . . . . . .. B “\N?\@ﬂ \"39

22 (2) (2}
Key Contrel and Alarm Console, B\,{ﬁe&gmmw

-Console with up to ten keys e Geiit 4

equipped for alarm condi- 2uehe og\a\gﬁgﬁa

tions, each (A8Q). . . .. B (2) Eff‘”"‘fzgfi]§§7;”-'aiy
-Keys equipped for activa- 1. EE : . [)
i T U

tion/deactivation of con-
‘SuL 31986

trol functions at the ;
central office, each key ; ‘
sBH -~ Bdr) 6.00

(A4K)(3) . . . .. . ... B 1.75

{1) In addition, apply Private Line Service Tariff charges
common equipment. .

(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff,

(3) In addition, apply a Series 101 Channel as specified in Section 2 of the Private
Line Service Tariff. One channel required for each function controlled by key.

or—one~cHAnnel"Tor each

Issued: <YM 27 i&6h Effective: j{ii 4 i35
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



PoScCo MO--NO. 35
No supplement to this General Exchange Tarifg,

tariff will be issued P ecB gg 1
except for the purpose Or 2l I:[D i
of canceling this tariff. .

. MISCELLANEOUS SERVICE OFFERINGS DEC 2¢ €3
E
13,2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) (HSSOURI \
. ) . |
_ Public Sapvica C ien
. 13.2.1 Automatic Call Distributing Systems Provided by Electronic-Swi- C %gm

Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

1. Type A & B Service-{Continued)

Complex Service and
Service Monthly Installation/ Equipment
. Tvpe(s) Rate Move Charece Charge
Dynamic Traffic Display
~Common equipment for up
to 20 display units, for
a maximum of 12 splits,
with a split displayed no
more than five times, each
(ABLCE)(1) « v+« v . . . . B $19.10 $1,100.00 $4.75
~Per split (ASLSP). . . . . B 9.20 — 4,75

=Dynamic traffic display

units displaying infor-

mation on one split,
. . each (A8) . . ...... B (2) (2 ‘ (2}
~-Display controller, one

required per 20 display

units, each (A8LUC). . . . B (2) (2) (2)
-Common equipment, one re-

quired per 30 Dyamnmic Dis-

play Units, each (A8LMF) . B 56.85 -— 4,75

Agent Status Display Console,
each (A9C). . . . . . « .« . B (2) (2) (2)

Key Control and Alam Console,
-Console with up to ten

. equipped for alamm condl{é @ Ell@D
tions, each (A3Q). .

~-Keys equipped for activa-
tion/deactivation of con- JUL]. 1986

trol functions at the ? W=7 1624 '
central office, each keyay ,{ S } JAN 53
(AR (3) + v o e e e s sl CBERCE G i SON 84.28 3 = 2 04975

=TI N D f'\h (‘qm, iy f‘cr e
- ViV

. (1) In addition, apply Private Line Service Tariff charges for one chafhnel for each
common equipment.

:’ T (Z)JFH—L[E[] (Z)ﬂ'

{2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

(3) In addition, apply a Series 10l Channel as specified in Section 2 of the Private
. Line Service Tariff. One channel required for each function contrelled by xey.

Issued: DEC 2Q 1983 Effective: JAM O 1 1034

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 29.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge

Key Control and Alarm Console,

-Console with up to ten keys

equipped for alarm conditions,

each (A8Q). . ... B 2 2 2
-Keys equipped for activation/

deactivation of control functions

at the central office, each key

(AdK)DB) ... B $1.75 $84.25 $6.00

(@D} Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

3 In addition, apply a Series 101 Channel as specified in Section 2 of the Private Line Service
Tariff. One channel required for each function controlled by key.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Lours, ivitssouri MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(AT)
(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 30
of canceling this tariff. Replacing 1st Revised Sheet 30

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge

Teletypewriter Management
Information System (MIS)

Common equipment for

teletypewriter - one

required for ACD-ESS

system, each (A8T)(2). .. B $151.35 $572.00 $6.00

Split Counts:
-Common equipment,
one required for each
five splits or fraction
thereof:
Half hourly and daily
counts, each (A8SHH). . B 124.95 50.50 6.00
Hourly and daily counts,
each (A8SHC). . B 62.45 50.50 6.00
-Counts per split, up
to 19 counts, each
(A8SSC)....... B 13.70 302.00 6.00

Q) Obsolete - applicable to existing installations at existing locations for existing customers.

2 In addition, the customer will be required to provide the following service or a comparable
service:
() aModel 35 receive-only teletypewriter, (b) one data set for 110 baud service or greater and (c)
one 150 baud teletypewriter channel.

Issued: February 28, 1990 Effective: arch 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Lours, ivitssouri MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to thia General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 30
of canceling this tariff. Replacing Original Sheet 30

-MISCELLANEQUS SERVICE OFFERINGS @E@EBWE@&W

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1 Automatic Call Distributing Systems Provided by E ectrodlt Switghing
Systems (ACD-ESS)-{(Continued)

ates~(Continun M!SSUURI
e Tntine® Pubic Senice Commission

1. Type A & B Service-{Continued)

Complex Service and
Service  Monthly  Installation/ Equipment
Type(s) Rate Move Charge Charge

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - one
required for ACD-ESS

el LED

system, each (A8T)(1). . . B (;§ﬁ§ﬁg%5 §572.00 {CR}56.00
200
Split Counts: ani &0 33
-Common equipment, one ‘Aﬁﬁ' ) ja€) e
required for each five Y pgmm\ss\g '
splits or fraction p?rﬁie'f al
thereof: ?L'G!‘ - w\!\ﬁcs
Half hourly and daily
counts, each (A8SHH). . B 124.95 50.50 6.00
Hourly and daily
counts, each {(A8SHC). . B 62.45 50.50 6.00
~Counts per split, up
to 19 counts, each

(A8S8C) . . . . . ... B 13.70 302.00 (CR) 6.00

UEMED

UL 1 1986
E 86-84
uh%‘q Sermce {ommission

OWing .Service—-

(1) In addition, the customer will be required to provide the
0r a comparable service:
(a) a Model 35 receive-only teletypewrlter, {(b) one data set for 110 baud serv-
ice or greater and {c¢) one 150 baud teletypewriter channel.

Issued: |~ ' .- Effective: ||J|_ 1 1985
By R. D. BARRON, President-Missocuri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this ' chan
tariff will be issued [ \ngﬁ @EUS\#A@L@H 13
except for the purpose Or:..ginal Sheet 30
. of canceling this tariff.
DEC 9¢ £33

[ISSOURI

Pubtic Service Commission

13.2.1 Auvtomatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-{Continued)

MISCELLANECUS SERVICE OFFERINGS

e 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. Rates~{(Continued)

I. Type A & B Service-(Continued)

. Compiex Service and
Service Monthly Installation/ Equipment
Tvpe (s) Rate Move Charge Charge

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - one
required for ACD-ESS
system, each (A8T)(1). . . B $151.35 §572.00 $5.25

. . Split Counts:
-Common equipment, one
required for each five
splits or fraction

thereof: )

Half hourly and daily

counts, each (A8SHH). . B 124.95 50.50 5.25
Hourly and daily

counts, each (A8SHC). . B 62.45 . 50.50 5.25

-Counts per split,.up
to 19 counts, each
(A888C) . . . . .. < .. B 13.70 302.00 5.25

GANBELLED
JuLl 1986 i Eﬂﬂﬁ@
/i 5,30 g JAY =1 1934

& gERN CE LI Wit A 3 - 2 53 {
. (1) In addition, the customer will be requ.{redj tOﬁPI'{JV1de the Lolm fig service
or a comparable service: UJ‘ e"'ji[;“ Cgmrp eginn
{a) a Model 35 receive-only teletypewriter, (b) one data set for—ii+G—baud-serv-~
. ice or greater and (c) one 150 baud teletypewriter channel.
Issued: DEC 29 1883 Effective: JAN (1 102 4

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
€t., Louis, Missourdi




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 31
of canceling this tariff Replacing 1st Revised Sheet 31

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Teletypewriter Management
Information System (M1S)-
(Continued)
Report Group Counts:
-Report Groups, each
(ABVCE)........ B $4.40 $269.00 $6.00
-Report Group Counts
-Common equipment, one
required for each five report
groups or fraction thereof:
-Half hourly and daily
counts, each (A8VHH). B 79.05 50.50 6.00

-Hourly and daily counts,

each (ABVHC). B 39.55 50.50 6.00
-Counts per report groups,

up to nine counts, half hourly,

hourly or

daily, each (A8VRC). . B 6.45 302.00 6.00
Trunk Group Counts:

-Common equipment,

one required for each five

trunk groups or fraction thereof:

-Half hourly and daily

counts, each (ASBWHH). B 26.30 50.50 6.00
-Hourly and daily
counts, each (AS8WHC). B 13.20 50.50 6.00

-Counts per trunk group,
up to six counts (ABWTC) B 4.30 24.00 6.00
-Nonusage Trunk Reports
common equipment
(A8XCE)

per trunk (A8XTE) . ..

5.10 176.00 6.00
.20 --- 6.00

o W

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 13
. except for the purpose 1st Revised Sheet 31
of canceling this tariff Replacing Original Sheet 31

MISCELLANEOUS SERVICE OFFERINGS RE@@BWE

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1 Auwtomatic Call Distributing Systems Provided by ElectronldtSwfﬁc‘hl 1:13]9)
Systems (ACD-ESS)-(Contiaued)
BISSUURI

Public Service Commission

D. Rates- {Continued)

1. Type A & B Service-{Continued)

. Complex Service and
Service Mornthly Installation/ Equipment
Typefs) Rate Move Charge Charge

Teletypewriter Management
Information Svstem (MIS)-
{Continued)

Report Group Counts:
-Report Groups, each

(ABVCE) . . . ... .. B 5 4.40 e 5289, 00 (CR)$6.00
~Report Group Counts (}ﬁ*%%(’
~Common equipment, one 0 Q
. reguired for each five \Q’\t‘-‘{ PRV
report groups or frac-
tion thereof: nyéz,. - vquSSHD
~Half hourly and daily
counts, each (ASVHE). B suiid. OSQ!q;5{}La50 50 6.00
~Hourly and daily
counts, each (A8BVHC). B 39.55 50.50 6.00

-Counts per report

groups, up to nine counts,
half hourly, hourly or
daily, each (ABVRC). . B 6.45 302.00 6.00

Trunk Group Counts:

-Common equipment, one

: . required for each five
trunk groups or frac-
tion thereof: R nsimanvasl
-Half hourly and daily g ‘Eﬁ&@[—m l
counts, each (ABWHH). B 26.30 50.5 pt 6.00
~Hourly and daily o L l
counts, each (ASWHC). B 13.20 | ‘soisol  1986]  6.d0
o e o %igﬁﬁé) B 4.30 | 22;0‘3 -84 ‘0
up to six counts (! . vy 228 .|
. -Nonusage Trunk Reports IFUG’HL_@%_WICE GomﬂliSSﬁ)l
common equipment (ABXCE) B 5.10 ¥ 176,00 6.00
per trunk {A8XTE) . . . B .20 --- {CR) 6.00
‘ . Issued: JUN 27 1986 Effective: {i!_ 7 1%._

By R. D. BARRO&, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

of canceling this tariff

¥o supplement to this CeneralﬁExchanggaggrlff

tariff will be issued } Eﬁ'; E;” BéFti n

except for the purpose \ - | ﬂ;ﬁ%eet 31
|

MISCEFLLANFOUS SFRVICE OFFERINGS i DEC 99 %33
l =

13.2 ACD-ESS CENTRAL OFFICE SERVICE«-(Continued) J

MISSOURI

13.2.1 Automatic Call Distributing Systems Provided by E gé"ﬂQrﬁMSﬂQ&ﬂ@éssmﬂ
Systems (ACD~ESS)~(Continued) :

D. Rates=(Continued)

1. Type A & B Service~(Continued)

Complex Service and
Service Monthly Instaliation/ Equipment
Type(s) Rate Move Charge Charge

Teletypewriter Management
Information System (MIS)-
{(Continued)

Report Group Counts:
-Report Croups, each
(ABVCE) . . v v 4 ¢ + B § 4.40 $269.00 8§5.25
-Report Group Counts
~Common equipment, one
required for each five
report groups or frac-
tion thereof:
~Half hourly and daily

counts, each (AS8VHH). B 79.05 50.50 5.25
-Hourly and daily .
counts, each (ASVHC). B 39.55 50.50 5.25

~Counts per report
groups, up to nine counts,
half hourly, hourly or
daily, each (A8VRC). . B 6.45 302.00 5.25
Trunk Group Counts:
=Common equipment, one
required for each five
trunk groups or frac- D f ﬁ,@@
tion thereof: @&% @EL
-Half hourly and daily
counts, each (ASWHH). B . 26,30 - 5045500 . e . S,
-Hourly and daily Jutl s

counts, each (ASWHC).Iﬂi({ 51'3~§)\ }50 50 [FI—”LIEI_; 25

! )
-Counts per trunk group,

L

up to six counts (ASWIC) B 4.30 224.00JAN =1 185 25k

-Nonusage Trunk Reports ' 8 3 2 5 3 '

common equipment (A8XCE) 3 5.10 ';'7';6 20 Capn 23

per trunk (ASXTE) . . . B .20 L‘L‘_u_“_e ic2 COm'n _ [0
Issued: DEC 29 1833 Effective: JAN O 11554

Bv R, D. BARRON, Vice President-Missouri
Scuthwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FO)

(FO)

(FO)

(FO)

(FO)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 32
of canceling this tariff. Replacing 2nd Revised Sheet 32

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service

Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge

Equipment for Service Super-

vising of Agent Console Position-

Circuits:(2)

-Agent Assist and/or Agent

Call Terminal equipped for

service supervising, each

(ABHAT).......... B $6.60 $5.50

-Common equipment, one

required for a group of 72

consoles or fraction

thereof, each (ASBHCE). . . B (3) 3) (3)
-Auxiliary Equipment, one

required for a group of 24

consoles or fraction

thereof, each (ASHAE). . . B (3) 3) (3)

-Service Supervising Trunk to
access agent position circuits,
amaximum of six trunks may
be provided for group of 72
consoles or fraction thereof,
each (ABHMT)(4). ... .. B 12.40 $595.00 5.50

Optional Emergency Reserve
Power .......... B 5) 5) 5)

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

2 Service Supervising arrangements are subject to additional equipment requirements for service observing.

©)] Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

4 Apply Private Line Charges for a Series Type 311 channel as specified in Section 2 of the Private Line
Service Tariff for each service supervisory trunk.

(5) Rates will be provided via a Special Service Arrangement Request.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Znd Revised Sheet 32
of canceling this tariff. Replacing 1lst Revised Sheet 32
MISCELLANEOUS SERVICE OFFERINGS Ry 3{?‘! ‘“E

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

SEP 25 198¢

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching

(1)

(2)
3y

(4)

FEa

Systems (ACD-ESS)-(Continued) qﬂwﬁﬁsfjiﬁai
: Fublic Sarvice Sommissios
D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service

Service  Menthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Equipment for Service Super-

vising of Agent Console Posi-

tion Circuits:(1l)

-Agent Assist and/or Agent

Call Terminal equipped for

service supervising, each

(ABHAT). . . . . . « . . . B $ 6.60 -—— {CR)$5.50

~-Common equipment, one re-

quired for a group of 72

consoles or fraction

thereof, each (A8HCE). . . B (2) (2) (2)
-Auxiliary Equipment, one
required for a group of
24 consoles or fraction
thereof, each (ABHAE). (2)
-Service Supervising Trunk

to access agent position
circuits, a maximum of .
six trunks may be provided

for group of 72 consoles .

or fraction thereof,

each (ABHMT)(3). . . . . . B 12.40 $595.00 {CR) 5.50

Optional Emergency Reserve
POVEL = « v « + 4 o 4 . . B (4) (4) (4)

Service Supervising arrangements are subject to additional equipment require-
ments for service observing.

Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

Apply Private Line Charges for a Series Type 311 channel as specified in Section
2 of the Private Line Service Tariff for each service supervisory trunk.

Rates will be provided via a Special Service Arrangement Request.

Issu

W

ed: Effective: Pkt
SEP 2 5 99 0CT 011989

By R. D. BARRON, President-Missouri Division CT 1 1989

Southvestern Bell Telephone Company . \8 9_‘ 14 .
St. Louis, Missouri agplic Service Commissian




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Sectien 13
except for the purpose 1st Revised Sheet 32
of canceling this tariff. Replacing Original Sheet 32

MISCELLANEQUS SERVICE CFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Y‘ RE@EHW@
|

13.2.1 Automatic Call Distributing Systems Provided By Electronic Switching [

Systems {ACD-ESS)-(Continued) \ JUN 2'7 1986
| D. Rates-{Continued) MlbbUUR!
. 1. Type A & B Service-(Continued) Puh?ic S%ﬂﬁce Cﬂ'mmlssmnu
Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate M Charge Charge

L
Equipment for Service Super- CANCE

vising of Agent Console Posi- T \989
tion Circuits: (1) 0C

SANES
-Agent Assist and/or Agent BYS ~ico Gomm'\ss\on
Call Terminal equipped for \ic O
| service supervising, each Pub M\SSOUR\
! (ABHAT). . . . . .. ... B § 6.60 --- (CR)$8.50
-Common equipment, one re-

quired for a group of 72
consoles or fraction
| thereof, each {ASHCE). . . B {2) (2) {2)
-Auxiliary Equipment, one
required for a group of
24 consoles or fraction
thereof, each (AS8HAE). % . B (2) (2) (2)
-Service Supervising Trunk
to access agent position
circuits, a maximum of

5ix trunks may be provided e e e ——
. for group of 72 consoles 8 pﬂ-ED
or fraction thereof, . ~ 4
each (ABHMT)(3). . . . . . B 12.40 : $595 00 (CR) 8.50
, I
Optional Emergency Reserve 1\ 6-84
Power . . . . . . . . . .. B {(4) 1

. (4)
| Pubfic Service Commission |
(1) Service Supervising arrangements are subject to additional-—equipment—reguiTe=
ments for service observing.
(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.
(3) Apply Private Line Charges for a Series Type 311 channel as specified in
Section 2 of the Private Line Service Tariff for each service supervisory trunmk.
(4) Rates will be provided via a Special Service Arrangement Request.

Issued: JUA 27 1984 Effective: JUuL 1 1986

| By R. D. BARRON, President-Missouri Division
! Southwestern Bell Telephone Company
| St. Louis, Missouri



P.S.C. Mo.~¥o. 35
¥No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff,
MISCELLANEQUS SERVICE COFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1
Systems (ACD-ESS)-{Continued)

D. Rates-(Continued)
1. Type & & B Service-(Continued)

Service
Type(s)

Monthly
Rate

Automatic Call Distributing Systems Provided by Elevrronie=Switehing

Gener&baﬁxchan e—@arkff
RE@ I%mml3
1 Ushadd 324

DEC 99 122

RISSUURI
Public Service Commission §

I

Service and
Equipment
Charge

Complex
Installation/
Move Charge

Equipment for Service Super-
vising of Agent Console Posi-
tion Circuits:(1)

-Agent Assist and/or Agent
Call Terminal equipped for
service supervising, each
(ABHAT), . . . ... ... B
-Common equipment, one re-
quired for a group of -72
consales or fraction
thereof, each (A8HCE). . . B {2)
-Auxiliary Equipment, one
required for a group of
24 consoles or fraction
thereof, each (ABHAE). . . B (2)
—Service Supervising Trunk
to access agent position
circuits, 2 maximum of
six trunks may be provided
for group of 72 consoles
or fraction thereof,
each (ASHMIY)(3). + + « « B

$ 6.60

Optional Emergency Reserve
Powar « . . .« .+ . .

$5.25
) )

(2) (2)

BANGELLED
) T
Cev B ’20\:{*)3 — _x_@)x_m_;

$395.00 5.25

(1) Service Supervising arrangements are subject to addltlonal"eqULDJE:Q lgu;le-

ments for service observing.
) Rates and charges are defined in Paragraph 13.2.1,
3) Apply Private line Charges for a Series Type 3
Section 2 of the Private Line Service Tariff

311 channel a

for each serv1c€uﬁnpeéqﬁuuzﬂntrugg_
{4) Rates will be provided via a Special Service Arrangement Requ

D.3., 0|§ thTSJ {’ifg 1834 E

specifi

g F-253 |

PR T ST b

Issved: [EC 28 1883 Effective:

St. Louis, Missouri.

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 33
of canceling this tariff. Replacing 1st Revised Sheet 33

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Agent Information Announce-
(FC) ment Access, each(2) . .. A,B 3 3 2
Alternate Traffic Routing:
-Common equipment in
central office, one required
per system (A4RCE) . . . ... B $.95 $6.00
-Per split (A4RSE). . . .. B 8.25 $101.00 6.00

(AT) (1) Obsolete- applicable to existing installations at existing locations for existing customers.

(FC) (2) Inaddition, apply charges from Section 2 of the Private Line Service Tariff for channels between
| the ACD-ESS serving office and the location of the announcement source. Announcement
| equipment may be subject to tariff charges for an appropriate connecting arrangement as found in
| Section 4 of this tariff.

(FC) (3) Rateswill beprovided viaa Specia Service Arrangement Request.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose lst Revised Sheet 33

of canceling this tariff. Replacing Original Sheet 33

—— ——

MISCELLANEOUS SERVICE OFFERINGS R @@HWE‘@
i)

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) - ‘

e} N
13.2.1 Automatic Call Distributing Systems Provided by ¢ lectngQ%dsgigg“ing
Svstems (ACD-ESS)~(Continued) o
- SAISSUBRE

Pulic Service Commission

D. Rates-(Continued)

1. Type A & B Service-{Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Agent Information Announce- - h
ment Access, each{(l) . . . A, B {(2) (23 (2)
Alternate Traffic Routing:
-Common equipment in central
office, one required per
system (A4RCE) . . . . . B 5 .95 - (CR}56.00
-Per split (A4RSE) . . . . B §.25 $101.00 (CR) 6.00
WE
S
89
-~ 0=
WY Ta%d
& '5. . ’\‘5&“0"}
. et
332L1u4309§1 S
':_q*'*,i =3 :,;.-v—-" .
i “-‘{: Sl‘- ‘K \.ka“ n D
PUOT T aatS P Euﬂ-@ b
k
B
i B 1 1986
5. 86~-84

Bubiic Service Commiss'\pn ;

(1) In addition, apply charges from Section 2 of the Private Line Service Tar-
ift for channels between the ACD-ESS serving office and the location of
the announcement source. Announcement equipment may be subject to tariff
charges for an appropriate connecting arrangement as found in Section &
of this Tariff.

(2) Rates will be provided via a Special Service Arrangement Request.

Issued: '] Effective: JuL 1 1536

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this Genera&wExchange_Tarifﬁ :
- tariff will be issued E%E ‘génf@
except for the purpose rigi LS et/ 33
. of canceling this tariff.
’ H -
MISCELLANEOUS SFRVICE OFFERINGS u OEC 29 123

=2 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) MISSOURI
Public Service Commission:
13.2,1 Automatic Call Pistributing Systems Provided by El N =S Wit C 1N G nememe

Systems (ACD-ESS)-(Continued)
D. Rates—(Continued)

1. Type A & B Service-~(Continued)

. Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Agent Information Announce-~
ment Access, each{l) . . . A, B {(2) (2) (2)

Alternate Traffic Routing:
—-Common equipment in central
office, one required per :
system (A4RCE) . . . . . B § .95 — $5.25
. -Per split (A4RSE) . . . . B 8.25 $101.00 5.25

-

PANGRLLED.
° BAROLLLED- e

Jul 1 o

an 331 an-tem |
Q5. 83-253 '
- Public Servics Cor“m.“ o,
(1) In addition, apply charges from Seection 2 of the Private Line Servige Tar= -
- iff for channeis between the ACD-ESS serving office and the location of
. the announcement source. Announcement equipment may be subject to tariff
charges for an appropriate connecting arrangement as found in Section 4
of this Tariff,
. {2) Rates will be provided via a Special Service Arrangement Request.

Issued: PEC 29 1983 Effective: JAN (1 1084
By R. D. BARRON, Vice President-Misscuri
Southwestern Bell Telephone Companv
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 34
of canceling this tariff. Replacing Original Sheet 34

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)

1

Type A & B Service-(Continued)
Non-recurring Charges
Equipment or Feature Addition Charges

These charges apply only to central office rate elements added to an existing installation
and are in addition to the tariffed installation charges for the rate elements. There are
two additional classi- fications-Major and Minor. Magjor is defined as equipment or
feature additions. They require cabling and/or equipment mounting. A Minor addition
requires no cabling and/or equipment mounting. When an addition involves both Mg or
and Minor services, only the Major addition charges applies.

Major Addition.. . ... $300.00
Minor Addition. . ... 75.00

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this { i}? aﬂﬂfgfﬁaﬁgefThriff

tariff will be issued , 1 U\sécelibn 13

except for the purpose ‘ Original Sheet 34
of canceling this tariff. , DEC 00 11
MISCELLANECUS SERVICE OFFERINGS )

_ ; MISSOUR ;

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Commission‘i

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-{Continued)

D. Rates-(Continued)
1. Type A & B Service~{Continued)
Non~recurring Charges
Equipment or Feature Addition Charges

These charges apply only tc central office rate elements added to an
existing installation and are in addition to the tariffed installa-
tion charges for the rate elements, There are two additional classi-
fications~«Major and Minor. Major is defined as equipment or feature
additions. They require cabling and/or equipment mounting. A Minor
addition requires no cabling and/or equipment mounting. When an
addition involves both Major and Minor services, only the Major
addition charges applies.

Mator Additionm . . . . . $300.00
Minor Addition . . . . . 75.00

" CANGELLED——

MAR S0 1990
BY [2*R.S. #3Y

uolic g “w {:e C"lm'ﬂ!oa-l on

o

CTRED
_JAN ~1 1634
83-253

Puhts Ceriize Coinmission

fd wdtie & = ots adow WM

e -

Tssued: DEC 29 1883 Effective: IA,* 04 <may

S N Ny 744

By R. D. BARRONM, Vice President-Missouri
fouthwestern Rell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FO)

(FO)

(FO)

(AT)
(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 35
of canceling this tariff. Replacing 2nd Revised Sheet 35

MISCELLANEOUS SERVICE OFFERINGS
132  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
2. TypeC Service

a. Central Office System Components

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge (6)
System Common Equipment
(A2B)..... $1,448.60 $10,600.00
Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z2)..... 138.50 740.00 $5.50
ACD-ESS Termindl,
each (A2T) (2)(3)(4)..... 18.60 9.50 5.50
Queuing Service, per split
arramge
-First on requested
order (A39)..... 6.25 268.50 5.50
-Each additional on the
same order (A3S) 6.25 68.75 5.50
Queue dlot, each
(A83RA) (5)..... .70 6.75

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 When used with supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations may also
be applicable.

©)] One voice grade channel is provided according to the regulations found in this tariff.

4 Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent to the
initial installation of the system.

(5) The number of queue dotsis specifiable by the customer where the central office is so equipped.

(6) The Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



?cScCo HOO"NOc 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 35
of canceling this tariff. Replacing 1lst Revised Sheet 35
RECEIVED
MISCELLANEQUS SERVICE QFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) SEP 25 ]989
13.2.1 Automatic Call Distributing Systems Provided by Electroﬂ Zr Swi}tchlng
Systems {ACD-ESS)-(Continued) CN\mEL 2 Commission
D. Rates-(Continued y c
( )  wargoisel
2. Type C Service S,
B\{ lce Comgﬂi)b\ﬁﬂ
. Central Office System Componentszyplic 521V
a entra ice System Componentsz:hii - iSSDURi
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(5)
System Common Equip-
ment (A2B) . . . . . . . .81,448.60 $10,600.00 -—-
Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z) . . 138.50 740.00 (CR)S5.50
ACD-ESS Terminal,
each (A2T)(1)(2)(3). . . . 18.60 9.50 5.50
Queuing Service, per split
arranged
-First on requested
order (A3%) . . . . . 6.25 268.50 95.350
-Each additlonal on the
same order (A3S). . . . . 6.25 68.75 5.50
Queue slot, each {(AB83RA) . .70 -— (CR) 6.75
(4)

(1) When used with supervisor consoles, rates for Agent Call and/or Agent Assist
Line Terminations may also be applicable.

(2) One voice grade channel is provided according to the regulations found in
this Tariff.

{3) Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subseguent to the initial installation of the system.

(4) The number of queue slots is specifiable by the customer where the central
office is so equipped.

{5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

FILED
I d: Eff ive:
ssue SEP o 5 1980 ective 0T 0119& 00T 1 1989
By R. D. BARRON, President-Missouri Division 89 -

Southvestern Bell Telephone Company  pyplic Service Commisslor
St. Louis, Missouri



P.S3.C. Mo.-No. 35
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

MISCELLANEQUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1
Systems (ACD-ESS)-(Continued)

D.  Rates-{(Continued)
2. Type C Service

a. Central Office System Components

Automatic Call Distributing Systems Provided by Electronic ﬁ\g}j‘tzh%nlgs&a

General Exchange Tariff
Section 13

1st Revised Sheet 35
Replacing Original Sheet 35

. A amd— —med - -

. REGEIVED

}
!
!
l

MissugR
Puslic Senvice Commission

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(5)
System Common Equip-
ment (A2B) $1,448.60  $10,600.00 -
Attendant Line Frame,
per 120 coensoles or
fraction thereof (A3Z} . 138.50 i&x) 740.00 {CR)S$8.50
(AW
ACD-ESS Terminal, GAY"*\PE’
each (A2T)(1)(2)(3). . . . 13l60\q o 9.50 8.50
. . - ocl 2
Queuing Service, per split ¢ el
arranged 2N g ,:-;‘3(*.'\"79“'5
-First on requested ﬂﬂ??qﬁa§g
order (A3S) . e N@ffzsbj 268.50 8.59
-Each additional on the
same order (A3S). 6.25 68.75 8.50
Queue slot, each (AB3RA)(4) .70 F‘ﬁé‘“’i; 5 R(“ﬁ“Sﬁ -
L f?;\i[t. g]
Y A gon
(1) When used with supervisor consoles, rates for Agent Call and! oT. Agent 8351st
Line Terminations may also be applicable. 86-84
(2) One voice grade channel is provided according to the re°u1 tfbn
this Tariff. uac: it Winifssion

(3) Refer to Section 19 of this Tariff for the approprlate service ‘charge(s)
when installed subsequent to the initial installation of the system.
(4) The number of queue slots is specifiable by the customer where the cantral

office is so equipped.

(5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial imstallation of the ACD-ESS Type C System.

JUN 27 1386

Issued: Effective: L.

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this Géﬂéf@iﬁ cohangen Tari £
. tariff will be issued Il ﬁﬂéqg‘y@;ﬂﬁs
except for the purpose ! Original Sheet 35

of canceling this tariff. -t DEC 29 1883
“f  HMISSOURI
Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)=-{Continued)

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued)

é

D. Rates-{Continued)

2. Type C Service

. a. Central Office System Components
Complex Service and
Monthly 1Installation/  Equipment
Rate Move Charge Charge(5)
System Common Equip-
ment (AZB) . . . . . . . . $1,448.60  $10,600.00 —
Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z) . .. 138.50 740.00 §5.25
. ACD-ESS terminal,
. each (A2ZTX(1)(2)(3). . . . 18.60 2.50 5.25

Queuing Service, per split
arranged

Tirst on revested - ANGRLLED .50 .

=Fach additional on the

same order (a3s). . . . .JUL1 64985 68.75 5.25
Queue slot, each (A83Rgy J4T’RS 350 ——— 5.25
PUBLIC SERVICE COMMISSION .
. ' OF MISSOURI

(1) When used with supervisor consoles, rates for Agent Call and/or Agent Assist
Line Terminations may alisc be applicable. TooEmEEL n'ﬂ“‘“”r';mm
(2) Cne voice grade channel 1s provided according to the regplationga‘ .fﬂﬁ.nfa b
this Tariff. : 1 =
{3) Refer to Section 19 of this Tariff for the appropriate sérviceJ%hﬁr,ge(%aé

- e —— T

1
. when instalied subsequent to the initial installation of jthe sys -9 S
. (4) The number of queue slots is specifiable bv the customer i“where th& central
office is so equipped. " Pubts Servica Commissic:

(3) The Service and Fquipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Tvpe C System.

Issued: DEC 29 1383 Fifective: JAM N 1 =nay

PR

By R. D. BARRON, Vice President-Missouri
Southwastern Bell Telephone Company
St. Louis, Missouri

=




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FO)

(FO)

(FO)

(FO)

(FO)
(AT)
(FO)

No supplement to this

P.S.C. Mo.-No. 35
General Exchange Tariff

tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 36
of canceling this tariff. Replacing 2nd Revised Sheet 36
MISCELLANEOUS SERVICE OFFERINGS
13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)
D. Rates(Continued)
2. Type C Service-(Continued)
a  Central Office System Components-(Continued)
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge (6)

Network Access Register, PBX

each (2)(3)(4)..... Trunk Rate - @)

Foreign Exchange and

Foreign Serving Office

Service Termination on

ACD-ESS queuing equip-

ment, each (A8BEFX)..... $45.55 (6) $5.50

TieLine or Private Switched

Service (CCSA) AccessLine

Termination on ACD-ESS

Queuing equipment, each

(ABETL) (5)..... 45.65 (6) 5.50

TieLine or Private Switched

Service (CCSA) AccessLine

Termination on ACD-ESS, not

terminated on queuing equip-

ment each (A3L) (5) 37.65 (6) 5.50

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as
found in Section 24 of thistariff on each Network Access Register equipped for exchange Touch-Tone
caling.

3 If the facilities are used for outgoing calls, long distance call identification will be provided by Primary
Listed Directory Number only.

(@] Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.

5) Also includes "trunk-to-station" tie line terminations.

(6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.

@) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge.

(8 The Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 36
of canceling this tariff. Replacing 1st Revised Sheet 36
MISCELLANEOUS SERVICE OQFFERINGS
=i 1]
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RECEEJED)
Qrn

13.2.1 Automatic Call Distributing Systems Provided by Electron?ﬂiSEEEEhing
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued) Tublic Savice

3

ommissior
2. Type C Service-(Continued)

a. Central Office System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(7)
Network Access Register, PBX
each(1)(2)(3) . . . . « . . . Trunk Rate -— (6)
Foreign Exchange and
Foreign Serving Office
Service Termination on mA(}%gbleX)
ACD-ESS gqueuing equip- Ak

ment, each (A8EFX). . . . . . $45.55 QQ(\@QJD (CR)$5.50

1{{
Tie Line or Private Switched ‘\i\:}é@’@ S'\’)ﬂ
Service (CCSA) Access Line o) - ocgmm‘s
Termination on ACD-ESS G ﬁef\i‘c’c}u?j
queuing equipment, each uGits wﬂ?ﬁ‘
(ABETL)(4). . . . .« « « « . . 45.65 (3) 5.50
Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip-
ment, each (A3L){4) . . . . . 37.65 (3) (CR) 5.50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calling.

(2) If the facilities are used for outgoing calls, long distance call
indentification will be provided by Primary Listed Directory Number only.

(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks.

(4) Also includes "trunk-to-station" tie line terminations.

(5) These rates are in addition to charges for the actual facilities which are
covered in this and other tariffs.

(6) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge.

(7) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

FILED
Issued: Effective: ... .o
SEP 2 5 1gg ThT L83 ogT 1 1989
By R. D. BARRON, President-Missouri Division 89 -14
Southwestern Bell Telephone Company ©ublic Service Commissiar.
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 36
of canceling this tariff. Replacing Original Sheet 36

MISCELLANEQUS SERVICE OFFERINGS |} %E@%BW@

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) i

13.2.1 Automatic Call Distributing Systems Provided by ElectrgnléZSwﬂqﬁhlng
Systems (ACD-ESS)~(Continued)

! L
D. Rates-{Continued) P m Ml.bbuum . .
2. Type C Service-(Continued) 4ol Semce Gmmmss‘?ﬂ_
a. Central Office System Components-{Continued)
Complex Service and
Monthly Installation/  Equipment
Rate Move Charge Charge(7)
Network Access Register, PBX '
each(1}{2)(3)Y . . . . . . . . Trunk Rate - (6)

Foreign Exchange and
Foreign Serving QOffice
Service Termination on
ACD-ESS queuing equip- Fk%é(;Ea,Ljit)
ment, each (ABEFX). . . . . . $45.§%

Tie Line or Private Switched

Service (CCSA) Access Line 225%12_ Lof
Termination on ACD-ESS BY ice ~ominiest

queuing equipmeat, each v;\ o »“N‘: éﬁduh‘

(ASETLY(4). - -« .+ . . . . Tase5 (3) 8.50

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip-
ment, each (A3L)(4) . . . . . 37.65 (5) (CR) 8.50

(1) Apply rates and charges for Touch-Tome Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calligg. .« . maseesmume""""

(2) If the facilities are used for outgoing calls, long distance caI1H~?d%“%1f1cat.on
will be provided by Primary Listed Directory Number only. TSRy

(3) Charge rate equivalent to service charges applicable to Prlvate Branch Exchang?

trunks, A ;{ﬂ 1986

(4) Also includes "trunk-to-station" tie line termlnatlons\

(5) These rates are in addition to charges for the actual fagili tlé §: ﬁ’ﬁ
covered in this and other tariffs, ﬂ UD“L bﬂﬂHCEbUm SS!GH.

(6) Refer to Local Exchange Tariff for appropriate Service and EQuipment Charge.

(7) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1383 Effective: JUL 11565
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
) St. Louis, Missouri



®

P.S5.C., Mo.-No. 35

No supplement to this General™Ex m e :
tariff will be issued * L’J [. ( % ik L[}}s (
except for the purpose . rigit Yoz s 6

of canceling this tariff. ':
- r UeL 20 83
MISCELLANEOUS SERVICE OFFERINGS :
';; S
13.2 'ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ! MISSOURI

cublic Service Commission §

13.2,1 Automatic Call Distributing Systems Provided by Elect¥onic SWitcning

(1)

(2)
(3)

(4)
(5)

(68)
(7

Systems (ACD-ESS)-{(Continued)
D. Rates-(Continued)
2. Type C Service-(Continued)

a., Central Office System Components=-(Continued)

Complex Service and
Monthly Imstallation/ Equipment
Rate Move Charge Charge (7)
Network Access Register, PBX
each(1)(2)(3) . . . . . . . . Trunk Rate . {6)
Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD=-ESS queuing equip-
ment, each (A8EFX). . . . . . 845.55 (5) $5.25

Tie Line or Private Switchied
Service (CCSA) Access Line

SSRGS gAY BELLED
(ABETL) (4)e v+ v v v v v o o 2° ;.65 (5) 5.25

86
Tie Line or Private Switched JUL-l 19
Service (CCSA) Access Line A <30
Terminaiton on ACD-ESS, not g R

ment, each (A3L)(4) . . . . . 37.%’5 (5) 5.25

Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff om each Network
Access Register equipped for exchange Touch-Tone calling.. == ms——— e
If the facilities are used for outgoing calls, long distance cal& ﬁgfl lcatlon
will be provided by Primary listed Directory Mumber only.f 1))

Charge rate equivalent to service charges applicable to Rrivate Brang f LEBC hanzei
trunks. JAN =T 1524

Also includes "trunk-to-station” tie line terminations. | 83 -2 53
These rates are in addition to charges for the actuaal facﬂiﬂtlesewnlchkﬁgeyceﬁ,
covered in this and other tariffs, e Pl BUBLRE
Refer to Local Exchange Tarifif for appropriate Service and Equlpment Charfe
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-E3S Tvpe { System,

+

Issued: DEC 28 163 Effective: JAN 0 1 1934

By R. D. BARRCN, Vice President-Misscuri
Scuthwestern Bell T2lephone (ompany
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(FC)

(FC)

(FC)

(FC)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 37
of canceling this tariff. Replacing 2nd Revised Sheet 37

13.2

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

a.  Centra Office System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment_Charge(6)

DataLink

-Per 100 consoles or frac-

tion thereof (A2C)(2) . .. $110.25 $260.00 $5.50
-AEMIS Interface

(A2E)(2).......... 110.25 260.00 5.50

b.  Premises System Components

Cabinet A assembly,

capacity 50 consoles(3)

-First Cabinet A (A21) ... 4 4 5.50
-Each additional

Cabinet A (A22)...... 4 4 5.50

Cabinet B assembly,
capacity 50 consoles,

each (A2F)(3)........ 4 4 5.50
Additional Line Circuit
Carriers, each (A2L)(5). .. (@] (@] 5.50
(D) Obsolete - applicable to existing installations at existing locations for existing customers.
2 Also apply rates found in the Private Line Service Tariff for one channel for each Data Link.
(©)) Includes power supply and line circuit carrier for the first 10 consoles.
(@) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
5) Onerequired for each additional 20 consolesin Cabinet A or B.
(6) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to thisg General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 37
. of canceling this tariff. Replacing 1lst Revised Sheet 37

MISCELLANEOUS SERVICE OFFERINGS RECEIWVED
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) SEP 25 1939

13.2.1 Automatic Call Distributing Systems Provided by Electro%§g¢§dithing
Systems (ACD-ESS)-(Continued) ‘-*u{V~JL“ e _
Fobtic Savies CommissioY

D. Rates-{(Continued)

2. Type C Service-(Continued)

. a. Central 0ffice System Components-(Continued)
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(5)
Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . . . $110.25 $260.00 (CR)S$5.50
-AEMIS Interface
(A2E)(1). . . . . . . . . 11%€hﬁo 260.00 5.50
b. Premises System Components C’P&&O
Cabinet A assembly, ?t@\(‘!’% ' ¥ '
capacity 50 consoles(2) At ﬁ ¢ f\."\c:-,fea\O‘“
-First Cabinet A (A21) . . . NI o GOT (D) 5.50
~-Each additional ) E@f&G:f*jgﬁ
Cabinet A (A22) . . . . W0~ (HHSY (3) 5.50

Cabinet B assembly,
capacity 50 consoles,
each (A2F)(2). . . . « .« . . () (3) 5.50

Additional Line Circuit
I Carriers, each (AZL)(4). . . (3) (3) {CR) 5.50

(1) Also apply rates found in the Private Line Service Tariff for one channel
for each Data Link.
(2) Includes power supply and line circuit carrier for the first 10 consoles.
(3) Rates and charges are found in Paragraph 13.2.1, D.4., of this Tariff.
(4) One required for each additional 20 consoles in Cabinet A or B.
. (5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

) Ppe
§ {E bl

Effective: 0CT 01]’“ 0CT 1 1989

By R. D. BARRON, President-Missouri Division 89 - 14
Southvestern Bell Telephone Company Public Service Commissiay.
St. Louis, Missouri

Issued: JEP 2 5 :9pq



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ' Section 13
except for the purpose 1st Revised Sheet 37
of canceling this tariff. Replacing Original Sheet 37

Lt O Ve,

MISCELLANEOUS SERVICE OFFERINGS m E @E U WE D

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic €Call Distributing Systems Provided by Eléctroniéjkwiizﬁiﬁﬁ
Systems (ACD-ESS)-{Continued) .
' MISSUUKI

Public Service Commission

D. Rates-{Continued)

2. Type C Service-(Continued)

a. Central Office System Components-(Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(5)

Data Link
~Per 100 consoles or frac-
tion thereof (A2C)(1) . . . $110.25 §260.00 {CR)$8.30

-AEMIS Interface
(AZE)(1). . . . oo @gﬁﬁELLgs?.oo 8.50
b. Premises System Components 1 q%9
01 3;7
Cabinet A assembly, \ > - q‘po‘{)n
capacity 50 consoles{2) B - o COTR®
-First Cabinet A (A21) . . pu‘ﬂ“u(B) Ssguﬁts) 8.50
-Each additional il
Cabinet A (A22) . . . . . . (3) (3) 8.50
Cabinet B assembly,
capacity 50 consoles,
each (A2F)Y(2). . . . . . . . (3) (3) 8.50
Additional Lipe Circuit
Carriers, each (A2L)(4}. . . (3) = (3)r - ma (LR }u850-..
: [l
fi ﬂ:=tﬂ_ﬁiun
I el 1986
(1) Also apply rates found in the Private Line Service Tariff for. one channel
for each Data Link. *‘, R ,
(2) Includes power supply and lime circuit carrier for thedflistrdﬁﬂcaﬁs& E5HSSION

(3) Rates and charges are found in Paragraph 13.2.1, D.4., of this~TaTiff"

(4) One required for each additional 20 comsoles in Cabinet A or B,

(5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1986 Effective: (i1l ¢ iuny
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

Yo supplement to this Ceneral Exﬂ%%ﬁff
- tariff will be issued : on
except for the purpose OrLigiﬁ
. of canceling this tariff. :
] -
MISCELLANFOUS SERVICE OFFERINGS : UEC 99 1203
!
p 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) | MISSOUR
Py
13.2.1 Automatic Call Distributing Systems Provided by Electsr b! é‘i’?@h@%@mmlon
Systems {(ACD-ESS)-(Continued) )
D. Rates~-(Continued)
2. Type C Service-(Continued) '
. a, Central Office System Components-{Continued)
 Complex Service and
Monthly Installation/  Equipment
Rate Move Charge Charge(5)
Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(l) . . . $110.25 $§260.00 35.25
-AEMIS Interface
(A2EX (D). v v v v e e e e 110,25 260,00 5.25
. b. Premises System Components :
Cabinet A assembly, .
capacity 50 consoles(2)
~First Cabinet A (A21) . . . 3 (3 5.25
-Each additiomal
. Cabinet A (a22) . . . . (3) (3) 5.25
Cabinet B assembly, @&M@@&[‘:EI
capacity 50 consoles,
each (A2F)(2). . . . L.l (%386 (3 5.25
. Additional Line CircuitBY Q (E :1 '
Carriers, each (AZL)(4): PUBLIC SERVICE COMMISSION (3) 2+25
OF MISSOURI R

(1) Also apply rates found in the Private Line Service Tariff lrfor ongpéhandelf) 3‘15 b

for each Data Link. : 83 - 3
(2) Includes power supply and line eircuit carrier for the first 10 consoxe '
(3) Rates and charges are found in Paragraph 13.2.1, D.4., of this Tarlwa \,\.mm ission
(4) One required for each additional 20 consoles in Cabinet A 6T B. — =7 77
(5) The Service and Equipment Charge applies only when the item is provided sub-

. sequent to the initial installation of the ACD-ESS Tvpe C System.
Issued: DEL 20 1383 Fffective: JAM (1 1234
Bvy R. D. 2ARRON, Vice President-Missouri

D
Southwestern Belli Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)
(FC)

(FC)

(MT)

(MT)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 38
of canceling this tariff. Replacing 1st Revised Sheet 38

13.2

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)
D. Rates-(Continued)
2. Type C Service-(Continued)

b. Premises System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(5)

Consoles:(2)
-10-button
-Agent, each (A2G) . .. .. (3) (3) $6.00
-Supervisor, each (A2M)... (3) 3 6.00
-20-button
-Agent, each (A2H) . .. .. (3) 3 6.00
-Supervisor, each (A2N)... (3) 3 6.00
-With Fixed Lamp Field,
Agent, each (A2J) ... .. (3) 3 6.00
Supervisor, each (A2P). . . (©)] 3 6.00
-With Alphanumeric Field,
Agent, each (A2K) .. ... (3) 3 6.00
Supervisor, each (A2V). .. 3 3 6.00
-Supervisor single-line
set, each (A9B+T)(4). . .. 2.55 6.00

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

2 Includes external dual headset jacks. Headsets must be provided by the customer.

(©)) Rates and charges are found in Paragraph 13.2.1, D 4., of this tariff.

4 Also apply service charges for installation of service as described in Section 19 of this tariff.

(5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-EDD Type C System.

Issued: February, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St Louis, Missouri Filed
MO PSC


Schwam psc



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13.2 ACD-ESS CENTRAL OTFICE SERVICE~-(Continued)
13.2.1

P.S.C. Mo.-No. 35
General Exchange Tariff
Section 13
1st Revised Sheet 38
Replacing QOriginal Sheet 38

REGEIVED |

Automatic Call Distributing Systems Provided| by Electronic Sw1tch1n

MISCELLANEOUS SERVICE OFFERINGS

Systems (ACD-ESS)-(Continued) JUN ) 7 1986
D. Rates-{Continued) »
2. Type C Service-{Continued) Mlbhuum

b. Premises System Components-{Continued) PubthemceCi}mm\SS\Oﬂ

(1)
(2)
(3)
(4}
(5}

(6)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(6)
Consoles:{1)
-10-button
~Agent, each (A2G) . (2) (2) (CR}$6.00
-Supervisor, each {(A2M). (2) (2) 6.00
-20-button
-Agent, each (A2H) . . . (2) (2) 6.00
-Supervisor, each (A2N). (2) (2) 6.00
-With Fixed Lamp Field,
Agent, each (A2J) . (2) (2) 6.00
Supervisaor, each (A2P). (2) (2) 6.00
-With Alphanumeric Field,
Agent, each (A2K) . . (2) (2 6.00
Supervisor, each (A2V). (2) {(2) 6.00
-Supervisor single-line 0
set, each (A9B+T)(3). $2.5%} e \Jiii- (CR) 6.00
Wi
Management Information C n(3ﬁg%0
System (AEMIS) WAl 2 371'
-Basic Common Equipment, for ) ﬁ;jﬁ EENG“
the first 200 consoles and vy (}OYﬁﬂn\
14 Cathode Ray Tubes ] “f'*afﬁae
(ASCCE}(4)(5) . . . . . . . =3 EQESC*C’(Z) (CR) 6.00
-Additional equipment for
systems with more than 200
consoles (ASCAC). (2) - (2) (CR) 6.00

0

Includes external dual headset jacks. Headsets must be prov1dedi%ypggt]custom
Rates and charges are found in Paragraph 13.2.1, D.4., of this Tariff.

Also apply service charges for installatien of SEIVICEgaS descrlbed Ln Sectlon
of this Tariff. i HUL L

The appropriate Dataspeed 40 Type service, provided byathe cugidaerISMly be used

with the AEMIS when reports are required in hardcopy foim¥ [
In addition, a 212A Dagaphone typeqdata set, provided bn ﬁt}lgf Eéugﬁgtengqmmgsmn:
associated busxness line at tariff rates are required.

The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

|24 .
Issued: JUN

Effective: JUL
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

1386

r.

19



P.S5.C. Mo.~No. 35

No supplement to this General Exchang QZﬁ} o
tariff will be issued ' uuﬂg u E;l

except for the purpose Origina
of canceling this tariff. <

UEC 20 1093

1 LUSSOURI

Public Servica Commission!

13.2.1 Autowatic Call Distributing Systems Provided by Flectronic Switching
Systems (ACD-ESS)-(Continued)

MISCFLLANECUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. Rates=-(Continued)
2. Type C Service-{Continued)

b. Premises System Components-{Continued)

Complex .Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(6)
Consoles: (1)
-10~button
-Agent, each (A20) . . . . . (2) . (2) (2)
-Supervisor, each (A2M). . . (2) (2) (2)
-20~button
-Agent, each (A2H) . . . . . {2) (2) (2)
~-Supervisor, each (A2ZN). . . (2) (2) (2)
-With Fixed Lamp Field,
Agent, each (A2F) . . . . . (2) (2) (2)
Supervisor, each (A2P). . . (2) (2) (2)
~With Alphanumeric Field,
Agent, each (A2K) . . . . . (2) (2) (2)
Supervisor, each (A2V)-. . . (2) (2) (2)
~Supervisor single-~line
set, each (A9R+T)(3). . . . §2.55 -—— $4.75

Management Information : . .
System (AEMIS) @ﬁ%@@il@@
-Basic Common Equipment, foY

the first 200 consoles and N

14 Cathode Ray Tubes JULl 1986

(ASCCE) (4)(5) . . . %i 8/’ (2) (2)
-Additional equipment forBY l 42& 55 ES

systems with more than 2003LIC SERVICE COMMISSION

consoles (ASCAC). . . . . . Of 29ssoum (2} (2)

(1) Includes external dual headset jacks. Headsets must be provrded by- the. cuslomer

(2) Rates and charges are found in Paragraph 13.2.1, D.4., thls TE?lﬁ E%

(3) Alsc apply service charges for installation of service as descr1ﬂé@ bn/Tsdet 1on lq
of this Tariff. i ”

(4) The appropriate Dataspeed 40 Type service, provided by thg custamer ma ~%§ used’
with the AEMIS when reports are required in hardcopy form: 83 -

(5) In addition, a 212A Dataphone type data set, provided by the¢cusxomer nand
associated business line at tariff rates are required. —_— g

(8) The Service and Fquipment Charge avplies only when the item is prov1ded sub-
sequent to the initial installation of the ACD-ESS Tvpe C System.

‘ncﬁ r .

i 2 )_ rl
Issued: DEL 29 1083 Effective: uAf‘. U1 e
By R. D. BARRON, Vice President-Missouri
Southwestern Rell Telephone Company
St. Louls, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 38.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex Service
Monthly Installation/  and Equip-
Rate Move Charge  ment Charge(5)

Management Information
System (AEMIS)
-Basic Common Equipment,

for thefirst 200 consoles and

14 Cathode Ray Tubes

(ASCCE)(3)(4) ... .... (2 2 6.00
-Additional egquipment for

systems with more than 200

consoles (ASCACQC). .. ... 2 (2 6.00

Q) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are found in Paragraph 13.2.1, D.4., of thistariff.

(©)) The appropriate Dataspeed 40 Type service, provided by the customer, may be used with the
AEMIS when reports are required in hardcopy form.

(4) In addition, a 212A Dataphone type data set, provided by the customer, and associated business
line at tariff rates are required.

5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(FC)
(FC)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 39
of canceling this tariff. Replacing 1st Revised Sheet 39

MISCELLANEOUS SERVICE OFFERINGS

13.2

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(1)
(2)
©)

(4)
©®)

D.

(Continued)
Rates-(Continued)
2. Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment Charge(5)
Management Information
System (AEMIS)-(Continued)
Cathode Ray Tubes:
-Black and White, each (A5H) . (2) 2 $6.00
-Color, each (A5J) . .. ... (2 (2 6.00

-Equipment to remote CRT,

in the same building, beyond

50 feet from AEMIS Control

Equipment, each 100 feet

(ASFR5)(3). ......... $2.60 $116.00 .00
-Equipment to remote CRT

in different building and/or

beyond 1,000 feet from

AEMIS Control Equip-

ment, each (ASFRT)(4) . . .. 1.95 172.00 6.00

Obsolete - applicable to existing installations at existing locations for existing customers.

Rates and charges are found in Paragraph 13.2.1, D.4., of thistariff.

Each CRT that islocated greater than 50 feet but less than 1,000 feet from the AEMIS Control
Equipment requires this feature.

In addition, a voice grade private line channel and two customer-provided data sets are required.
The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.§5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13

except for the purpose ist Revised Sheet 39
of canceling this tariff. Replacing Original Sheet 39

MISCELLANECUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) | x RE@@BWE'D

13.2.1 Automatic Call Distributing Systems Provided by Ele ctronlgf§w1t L ne
Svstems (ACD-ESS)-{Continued) b

D. Rates-{Continued) ﬁ‘ﬂlﬁbUURi

- : Pabtic Servicz Commission
2. Type C Service-{Continued)

— o
—

b. Premises System Components-{Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(4)
Management Information
System (AEMIS)-(Continued)
Cathode Ray Tubes:
-Black and White, each (ASH) . (1) (1) (CR})$6.00
-Color, each (A3J) . . . . . . (1) (1) 6.00

-Equipment to remote

CKT, in the same
building, beyond 50

feet from AEMIS Control
Equipment, each 100 feet
(ASFR3)(2). . . . . . . . . . §2:60 $116.00 6.00
-Equipment to remote CRT
in different building
and/or beyond 1,000 feet
from AEMIS Control Equip-

ment, each {ASFRT){3) . . 172.00 (CR) ©.00
G‘fz‘v"%’@s
p&i

fe
B
oy 51

geriCl e !z F LE@
(1) Rates and charges are found in Paragraph 13.2.1, h of thls Tanf‘f86
ac that is locate reater than eet ut ess than t rom
(2) Each CRT th 1 dg han 50 f b 1 h , f
the AEMIS Control Equipment requires this feature. T
(3) In addition, a voice grade private line channel and tw?uijlfgtbogrmce Omgllgs[on

data sets are required.

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C Systenm.

Issued: JUN 27 1986 Effective: JU; 4150
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



67

P.5.C. Mo.-No. 35

No supplement to this
tariff will be i1ssued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINCS

13.2 ACD-ESS CENTRAL QFFICF SERVICE-{Continued)

13.2.1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-{Continued)
D. Rates-{Continued)

2. Type C Service-(Continued)

General Exchange Tariff
e e Seetion, 13

E})ﬁ@n@ﬂ S,heet; 9 ]

DEC 92 103

wid

[H1SSOURI
cCebhitcSEviteBinenission i

b. Premises System Components-(Continued) I
Complex Service and
Monthiy Installation/  Equipment -
Rate Move Charge Charge(4)
Management Information
System (AFMIS)-{Continued)
Cathode Ray Tubes:
-Black and White, each (ASH) (1) (1) (L
-Color, each (ASJ) . . . . . . (1) (1) (D
-Equipment to remote
CRT, in the same .
building, beyond 50
feet from AEMIS Control
Fquipment, each 100 feet
(ASFRS)(2). . . . « « . « . . $2.60 $116.00 $5.25
-Equipment to remote CRT
in different building
and/or beyond 1,000 feet
from AEMIS Control Equip- - N
ment, each (ASFRT)(3) @ﬁ%%@ﬁﬁgi@ 172.00 5.25

JUL1 1986
ay | 4ét ﬁl-ié-?b‘7

PUBLIC SERVICE COMMISSION
QF MissOu

e o PILED

(1) Rates and charges are found in Paragraph 13.2.1, D.4.,

(2) Fach CRT that is located greater than 50 feet but less than 1, OQO”Efegpﬁrom
the AFMIS Control Fquipment requires this feature.

{3) In addition, a voice grade private liine channel and twcicusto T PIPE}Q?Q}
data sets are reguired. Pt!b, (‘uﬁr\’icq (‘ommls iont

(4) The Service and Fquipment Charge applies only when the -_J

" sequent to the initial installation of the ACD-ESS Type C Svstem
Issued: DEC 25 1683 Effective:r AN ()4 TIA

Rv R. D. BARROM, Vice President=-Missouri
Southwestern 2eil Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(AT)
(FC)

P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

13.2 CD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

1321

General Exchange Tariff
Section 13

3rd Revised Sheet 40

Replacing 2nd Revised Sheet 40

MISCELLANEOUS SERVICE OFFERINGS

Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)

Rates-(Continued)
2. Type C Service-(Continued)

C. Incoming Call Identification

Audible Option:

-Per Announcement (A8FTG) .

Equipment to allow each

Foreign Exchange, Foreign

Serving Office or Tie Lineto

reach the Announcement,

each line (A8FTE). .

-Per ACD-ESS Termina
(ASFTR). .........

Visua Option:
-Per System (A5VSY). ...
-Per Visua Console (A5VCN)

d.  Delay Announcements

Complex Service

Monthly  Installation/ and Equip-

Standard Recorded Announcement

Frame:

-Per 11-second announcement
A8GCE)..........

-Per trunk to access
announcement (A8GAT) . ..
-Per ACD-ESS Terminal
(ABGTT)..........

Rate Move Charge ment Charge(2)
$52.15 $81.25 $6.00
4.20 57.00 6.00
.10 6.00
245 274.50 6.00
1.20 6.00
52.15 55.25 6.75
9.15 56.00 6.75
1.25 5.50

Q) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
' except for the purpose 2nd Revised Sheet 40
of canceling this tariff. Replacing 1st Revised Sheet 40
MISCELLANEOUS SERVICE OFFERINGS RECEIVED
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) SEP 25 1989

13.2.1 Automatic Call Distributing Systems Provided by ElectroniCmSwitching

Systems (ACD-ESS)-{Continued) Pablin © ;;;;;:Tisnn?xeekar
At Wl VTG by [ D2

D. Rates-(Continued)

2. Type C Service-(Continued)

. c. Incoming Call Identification
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(l)

Audible Option:

-Per Announcement (ABFTG) $52.15 5 81.25 $6.00
~Equipment to allow each

Foreign Exchange, Foreign

A Serving Office or Tie
Line to reach the Announce-
. ment, each line (ASFTE). . 4.20 57.00 6.00
~-Per ACD-ESS Terminal
(A8FTR). . . . + « « « .« - .10 - 6.00

Visual Option:
-—Per System (ASVSY) . . . . 2.45 274.350 6.00

-Per Visual Console (ASVCN) 1.20 e o §gﬁ§)
| CANCEE
d. Delay Announcements 400
BRSO
Standard Recorded Announce- ' r Jg’“, a
ment Frame: BY ot 3310
vf.Ge ot
-Per 1l-second announcement S St =1
’. (ASGCE). . + . . .. ... 52.15 35255 T (cryEIYS
-Per trunk to access
announcement (A8GAT) . . . 9.15 56.00 6.75
-Per ACD-ESS Terminal
(A8GTT). . . . . .+ . . 1,25 ——— (CR)5.50

(1) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

EnED
Issued: SEP 2 3 1989 Effective: 00T 01 1989 OCT 11989

By R. D. BARRON, President-Missouri Divisicn
Southwestern Bell Telephone Company
St. Louis, Missouri

Sublic Serwce 8omm!ssmf



P.S.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued Section 13
except for the purpose +1st Revised Sheet 40
of canceling this tariff. Replacing Original Sheet 40

MISCELLANEQUS SERVICE OFTERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ﬁ BE®§HWED

13.2.1 Automatic Call Distributing Svstems Provided by Electronic Switching
Systems (ACD-ESS)-{(Continued)

JUN 27 1988
D. Rates-(Continued) MleUUR!
2. Type C Service-(Continued) Pubﬁc Seﬂﬁce Cemmission
c. Incoming Call Identification
Complex Service and

Monthly Installation/ Equipment
Rate Move Charge Charge(1)
Audible Option:

~Per Announcement (ABFIG) . . §$52.13 $ 81.25 {CR)56.00
-Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie

Line to reach the Announce-

ment, each line (ABFTE). . . 4.20 57.00 6.00
-Per ACD-ESS Terminal

(AFTR). . . . . . . . . .. .10 -—— 6.00
Visual Option:
-Per System (ASVSY} . . . . 2.45 274.50 6.00
-Per Visual Cousole (AJVCN) . 1.20 --— 6.00

d. Delay Announcements

Standard Recorded Announce-
ment Frame:

~Per 1l-second announcement

{(ARGCE). . . . « . . .« . .. 52.15 55.25 8.50
-Per trunk to access
announcement {A8GAT) . .15 56.00 8 50
-Per ACD-ESS Termln?&(}EﬁgLSEE} s o
(A8GTT). . 1.25 = ﬂ_@ c§<) 8.50
' b

1989

OW o ULt 198
BYo— ecea\’m‘bs‘ 1 86-84

public bi;",.sgu | Public Seruice Commission

(1) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

J'.‘li b B Ra N FAY

Issued: UM 27 i35R Effective: 1| 1]9ﬂ$

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




.

‘

P.S.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANFQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE=~(Coutinued

13.2.1 Automatic Call Distributing Systems Provided by Electrgﬁﬁﬁc§ﬁifﬁﬁiﬁgmnﬂ5§0n

Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
2. Type C Service~(Continued)

¢. Incoming Call Identification

35

)

General Exchange Tariff
CHIBRSE RS 1
DEC 29 183
MISSOURI

Section- 13 -

]

Audible Option:
-Per Announcement (A8FIG)
~Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
ment, each line (A8FTE). . .
-Per ACD=-ESS Terminal
(ASFTR) . v 4 ¢ v 4 ¢ o o s 4

Visual Option:
-Per System (ASVSY)
«Per Visual Console (ASVCN)

d. Delay Announcements

Standard Recorded Announce-

ment Frame:

=Per ll-second announcement
(ABGCE). . . . . . . . .

-Per trunk to access

announcement (A8GAT) . QE
g - BANBELLED

Complex Service and

Monthly Imstallation/  Equipment

Rate Move Charge Charge(l)
$52.15 S 81.25 $4.75
4.20 57.00 4.75
10 - 4.75
2.45 274.50 4_.75
1.20 — 4.75
52.15 55.25 5.25
56.00 5.25
5.25

JUL 1. 1986

[—Rs#o

PUBLlC SERVICE COMMISSION

QF MISSONS

!
IAN~13 |
8§3-253 |

 Public Servies Comrpingrr

st

(1) The Service and Eguipment Charge applles only when the item is providéd sub-
sequent to the initial installation of the ACD-ESS Type C System.

Issued: DEC 2 9 41983 Effective:

Ry R. D. PARROM, Vice President-Missouri
Socuthwestern 2ell Telephone Company
St. Louis, Missouri

E

JEN D

;1004



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 41
of canceling this tariff. Replacing 2nd Revised Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

d. Delay Announcements-(Continued)

Complex Service
Monthly  Installation/ and Equip-

(FC) Rate Move Charge ment_Charge(2)
Standard Recorded
Announcement Frame:-(Continued)
-Load Dependent First Delay

Announcement:

-Per 11-second announcement
(A30CE)........... $52.15 $55.25 $5.50
-Per trunk to access
announcement (A30AT) .. .. 9.15 56.00 5.50
Common Systems Recorded
Announcement Frame (CSRAF):
-Common equipment (A4GCE). . . 204.40 5.50
-Per 16-second announcement (A4G16). . . .. 155.60 41.00 5.50
-Per 32-second announcement (A4G32). . . .. 190.10 41.00 5.50
-Per 48-second announcement (A4G48). ... 224.70 41.00 5.50
-Per trunk to access announcement (A30AT). A5 56.00 5.50
-Per ACD-ESS Terminal (A8GTT). 1.25 5.50
-Remoate recording capability (A4F). . ... .. 24.55 5.50

(MT)

|
|
(MT)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
FC) (@ The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 41
of canceling this tariff. Replacing 1st Revised Sheet 41

MISCELLANEQUS SERVICE OFFERINGS

RECEIVE

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electron?ézgé%gcﬂngg
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued) - MEICUR]
2. Type C Service-(Continued) “uihe Sarvice Comimisslor
d. Delay Announcements-{Continued)
' Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(l)

Standard Recorded
Announcement Frame:-(Continued)

-Load Dependent First Delay

Announcement:

-Per ll-second announcement

(A30CE). . . . . .+ .+ . . 8§ 52.15 555.25 5.50
-Per trunk to access | %ﬁQCZEELj—
announcement (A3CAT) . . . . 9.15 (;6 Q0 5.50

)

Common Systems Recorded HhA 50 S0
Announcement Frame (CSRAF): é%i&gwé’ 1OT
~-Common equipment (A4GCE). . . 204.40 ﬁ%‘?ﬁﬂc@ (}o*’\mls‘%‘o
-Per l6-second announce- suohe 2 -"SOUE i

ment (A4G16). . . . . . . . . 155.60 41.00" 5.50
-Per 32-second announce-

ment (A4G32). . . . . . . . . 190.10 41.00 5.50
-Per 48-second announce-

ment (A4G4B). . . . . . . . . 224.70 41.00 5.50
-Per trunk to access

announcement (A30AT). . 9.15 56.00 5.50
-Per ACD-ESS Terminal (ABGTT). 1.25 _— 5.50

-Remote recording capa-
bility (A4F). . . . . . . . . 24.55 -— 5.50
-Load Dependent First
Delay Announcement:

-Per l6-second announce-

ment (A4HI®)Y . . . . . . . . 155.60 41.00 5.50
-Per 32-second announce-

ment (A4H32) . . . . . . . 190.10 41.00 5.50
-Per 48-second announce-

ment (A4H4B) . . . . . . . . 224.70 41.00 5.50
-Per trunk to access

announcement (A30AT) . . . . 9.15 56.00 (CR) 5.50

(1) The Service and Equipment Charge applies only when the item is provﬁgrﬂﬁgtﬁ—
sequent to the initial installation of the ACD-ESS Type C System.

Issued: Effective:

OCT L 1963
SEP 2 5 198g

0CT 011989

y R. D. BARRON, President-Missouri Divisionjhlic ber\ncebémm‘isﬁ
Southvestern Bell Telephone Company
St. Louis, Missouri




BP.§.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS @@‘EHW E@
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Eq
13.2.1 Automatic Call Distributing Svstems Provided by Electronlc Sw1tch1n

Systems (ACD-ESS)-(Continued) N7 uqdu
D. Rates-{Continued)
2. Type C Service-{Continued) ) U"SSUUR[ :
d. Delay Anncuncements=-(Continued a0
congublic Serving, Commission
Monthly Instailation;/ — Equipment
Rate Mov e Charge(1)
Standard Recorded (;ﬁ@ﬁ s
Announcement Frame:-(Continued) 4089
-Load Dependent First Delay DQYY 1 91—
Announcement: W on
-Per ll-second announcement Ey{ nf“rhsb‘
(A30CE). . . . . . . . .. .5 52 15:eniCE5S, o (CR)$8.50
-Per trunk to access ‘:me‘v-—e‘ﬁ‘xs oun
announcement (A30AT) . 9.15 56.00 2.50
Common Systems Recorded
Announcement Frame ({(CSRAF):
-Common equipment (A4GCE). 204 .40 ——— 8.50
-Per 16-second announce-
ment (A4G1A}. . 155.60 41.400 8.50
-Per 32-second announce-
ment (A4G32). 190.10 41.00 8.50
-Per 48-second announce-
ment (A4G48). 224.70 41.00 8.50
-Per trunk to access
announcement (A30AT). .. 9.15 56.00 8.50
-Per ACD-ESS Terminal (A8GTT). 1.25 --- 8.50
~Remote recording capa-
bility (A4F}. 24.55 - 8.50
-Load Dependent First
Delay Announcement
=Per lé6-second announce-
ment (A4H16) . 155.60 41.00 8.50
-Per 32-second announce-
ment (A4H32) . 150,10 41.00 8.50
-Per 48-second announce-
ment (A&4H48) 224,70 41 00 ST s 85 e
-Per trunk to access !‘ ﬂ Efm
announcement (A30AT) . 9.15 56 00 CRY~8Y50

(1) The Service and Equipment Charge applies onl

sequent to the initial installation of the ACD-ESS Type[F

General Exchange Tariff
Section 13

ist Revised Sheet 41
Replacing Original Sheet 41

| e 5 960

y when the ﬁtem is provided sub-

Payee wmce Commission !

JUN 27 1360

Issued:

Effective: gp “

T e e e

g A
i S
A,

LA

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephene Company
St. Louis, Missouri



6

PCSQCO MO.-'NO. 35
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued)

[ISSCURI

13.2.1 Automatic Call Distributing Systems Prov1ded by Electronlc Switching

Systems (ACD-ESS)-(Continued)
D. Rates={(Continued)
2, Type C Service-(Continued)

d. Delay Announcements~-(Continued)

Complex Service and

Monthly Installation/ Equipment
Rate Move Charge Charge(l)

Standard Recorded
Announcement Frame:-~{Continued)
-Load Pependent First Delay
Announcement:
-Per ll-second announcement
(A30CE)., . v v v &« « &« + « « 8 52.15
-Per trunk to access
announcement (A30AT) . . . . 9.15

Common Systems Recorded

Announcement Frame (CSRAF): A
-Common equipment (A4GCE). . . 204.40
~Per l6~second announce-

ment (A4Gl6). . . . . . . . . 155.60
-Per 32-second announce-

ment (A4G32)., . . . . . . . . 190.10
-Per 48-second announce-

ment (A4G48Y. . . . . 224.70
=Per trunk to access

announcement (A30AT) %“?r ﬂ: E'
-Per ACD-ESS Termina YIS &i?
-Remote recording capa-

bility (A4F). . . L ULl B6s
-Load Dependent First /_)jj@ [
S 4L

Delay Annocuncement !

—Per lé6-second anno WE COMMISSION
ment (A4H1A) . . UB.‘JC.SEZ.?anss 88 . 60
-Per 32-second anncunce=-
ment (A4H32) . . . . . . . . 190,10
-=Par 48-second announce-

ment (A4H48) . . . . . . . . 224.70
~Par trunk to access
announcement (A30AT) . . . . 9.13

$55.25 $5.25
56.00 5.25
_— 5.25
41.00 5.25
41,00 5.25
41.00 5.25
56.00 5.25
m—— 5.25
- 5.25

41 F00- v 5. 25,
4Jm EWLE[;
414,00 JAN "’151%}51
. 83-253
Sﬁﬁggfﬁlgfffg;ﬁewnrsmon

sequent to the lPlulal installation of the ACD*LSS,TVpe C S\stem

Issued: DEG 28 1825 Effective:  JAMN 01

v R. D. BARRON, Vice President—Missouri
Southwestern Bell Te‘ephone Companvy
St. Louis, Missouri

Jr-n A

Public Service Commission

f



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 41.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

d.  Delay Announcements-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment_Charge(2)
-Load Dependent First
Delay Announcement:
-Per 16-second announce-
ment (A4H16) ........ $155.60 41.00 $5.50
-Per 32-second announce-
ment (A4H32) ........ 190.10 41.00 5.50
-Per 48-second announce-
ment (A4H48) ........ 224.70 41.00 5.50
-Per trunk to access
announcement (A30AT) .. .. 9.15 56.00 5.50

(AT) (1) Obsol ete - applicable to existing installations at existing locations for existing customers.
(2 The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(FC)

(FC)
(FC)

(T‘ T
(MT)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 42
of canceling this tariff. Replacing 2nd Revised Sheet 42

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment_Charge(8)

e. Emergency Alert Arrangement

-Per 25 consoles equipped

for Alert (A85AA) . . .. 2 2 $5.50
Per 25 consoles equipped

for Alert only/or also Service Supervising

(AB5AS)......... (2 2 5.50

f. Agent Assist(3)(4)(5)(6)(7)

-Per Termina (A3G). . .. $2.85 $38.50 5.50
-Calling/Called line

identification, per Agent

Assist Terminal (A3H) .. .30 42.75 6.00

2 Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.

3 In addition, rates found in the Private Line Service Tariff are applicable for avoice grade
channel between the ACD-ESS serving office and the customer's premises.

(4 If visual supervision isrequired, additional equipment furnished at the customer's expense will be
required.
5) If terminal lines are installed in equipment other than agent or supervisory consoles, the

customer will furnish this equipment.

(6) When a single-line instrument is required for termination, the customer will bear the expense to
furnish this equipment.

@) Refer to Section 19 of thistariff for the appropriate service charge(s) when installed subsequent
to theinitial installation of the system.

(8) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 42
of canceling this tariff. Replacing 1st Revised Sheet 42

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

RECEINVED
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued) SEP a5 1989
D. Rates-(Continued)
2. Type C Service-(Continued) Complex \raor§%F¥$93
Monthly Installggign(J“‘Eﬁd“ﬁqdip—
Rate Move Chaige - ?mént Chargeyor
e¢. Emergency Alert Arrangement
-Per 25 consoles equipped
for Alert (AB5aA) . . . . ( \jzx)(CR)SS.SO

1) (%';)
-Per 25 conscles equipped (;&ﬁ%c; -

for Alert only/or also 200
Service Supervising o \d%

(ABSAS) . .+ . . .. o(1) WA C)\ 2] 5.50
'!JS‘\G'
£. Agent Assist(2)(3)(4)(5)(6) B cor

. iCe
PI el q’?f,, ;SC-‘,OU%“

-Per Terminal (A3G). . . . $2.85 $38%50 (CR) 5.50
-Calling/Called line

identification, per Agent

Assist Terminal (A3H) . . .30 42.75 6.00

. Agent Call(2)(3)(4)(5)(6)

-Per Terminal (A3J). . . . 2.80 38.50 (CR) 5.50
-Calling/Called line identi-

fication, per Agent Call

Terminal (A3W). . . . . . .30 42.73 6.00

(1) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.

(2) In addition, rates found in the Private Line Service Tariff are applicable
for a voice grade channel between the ACD-ESS serving office and the cus-
tomer’s premises,

(3) If visual supervision is required, additional equipment furnished at the
customer’'s expense will be required.

(4) If terminal lines are installed in equipment other than agent or super-
visory consoles, the customer will furnish this equipment.

(3) Vhen a single-line instrument is required for termination, the customer
will bear the expense to furnish this equipment.

(6) Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the system.

(7) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

Issued: OEP 2 5 1389 Effective: LT Y- ey 0CT 1 1989

By R. D. BARRON, President-Missouri Divisio
Southwestern Bell Telephone Company
St. Louis, Missouri

Public sgw?cé' CL#rmissia;r



P.S5.C. Mo.-No. 35

Ne supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 42
of canceling this tariff. Replacing Original Sheet 42
MISCELLANEQUS SERVICE GFFERINGS bt

13.

ACD-ESS CENTRAL OFFICE SERVICE-(Continued) \ RE@EUWE.

13.2.1 Automatic Call Distributing Systems Provided by Elettronic Switching

(1)
(2)
(3)
(4)
(5)
(6)
"

Systems (ACD-ESS})-(Continued) JUN 2 7 1980

D. Rates-{Continued) N
t t MISSULRE
comPikic Sendse-Hormmission

Morthly Installattwa/~FEqTipment
Rate Move Charge Charge(7)

2. Type C Service~(Continued}

e. Emergency Alert Arrangement

~-Per 25 consoles equipped
for Alert (A854A) . . . . . . (1) (1) (CR)58.50
-Per 25 conscles equipped
for Alert only/or also
Service Supervising

(AB5A8) . . . . .. .. ... (1) (1) 8.50
f. Agent Assist(2)(3)(4)(5)(6) D
ARS
-Per Terminal (A3G). . . . .Cg\w&g-\“" $38.50 8.50
~Calling/Called line Qgg
identification, per Agent ()CT 4 e
Assist Terminal (A3H) . . . . .30 éﬁjkgi.?s 6.00
B‘{ﬁg’gmnﬁf‘sﬁ‘on
g. Agent Call{(2)(3)(&)(5)(6) orice

2uptic = ms%o‘j?“

-Per Terminal (A3J). 38.50 8.50
-Calling/Called line identi-

fication, per Agent Call

Terminal (A3W). . . . . . . . .30 42.75 (CR) 6.00

Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.
In addition, rates found in the Private Line Service Tariff are applicable
for a voice grade channel between the ACD-ESS serving office and the cus-
tomer's premises. )
1f visual supervision is required, additional equipment furnxshed[%%ﬂﬂh
customer’'s expense will be required. H L

If terminal lines are installed in equipment other than agent or super-
visory consocles, the customer will furnish this equlpment TJU{.l 1986
When a single- 11ne instrument is required for termlnatlon tig Gustgnzfr
will bear the expense to furnish this equipment. Wi Caming |SSKNI
Refer to Section 19 of this Tariff for the appropriatﬁ erb1ceﬂeﬁ g”EFQ}
when installed subsequent to the initial installation“%of~tHe system.

The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

Issued: jU§!2'71985 Effective: JUL 11985

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



6

P.S.C. Mo.-No. 35 j

‘n_r' rfi"!-.'l
No supplement to this .Feég}égﬂg%éhﬁggiéjﬁilfg

tariff will be issued |
except for the purpose j

f 14 this tariff. - 4=
of canceling s tar | 0eC 201025

MISCELLANEOUS SERVICE OFFERINGS .
- WuSSouRl
13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued) Public Service Commission

Original Sheet 42

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

‘'D. Rates-{(Continued)

2. Type C Service-{Continued)

Complex Service and
Monthly Installation/  Equipment
Rate Move Charge Charge(7)

e, Emergency Alert Arrangement

-Per 25 consoles equipped

for Alert (A85a4) . . . . . . (1) (1) $5.25
-Per 25 consoles equipped

for ‘Alert only/or also

Service Supervising

(AB5AS) v v v v i h e e e e (1) (L 5.25

f. Agent Assist(2)(3)(4)(5)(6)

-Per Terminal (A3G). . . . . . 82.85 $38.50 5.25.
—Calling/Called line

identification, per Agent

Assist Terminal (A3H) . . . . .30 42,75 4,75

g. Agent Cali(2)(3)(4)(5)(6)

-Per Terminal (A3J). . @@\[@@@ME 38.50 5.25

—-Calling/Called line identi-

fication, per Agent Call
Terminal (A3W). .- . JUL-l-.;gBB

42,75 4.75
Rates and charges are defined in Pate i v Bl of this Tariff.

In addition, rates found in the PrivhdCEERECSSNEE TATiff are applicable
for a voice grade channel between the ACDJﬁ§§E§3¥%ing office and the cus-
tomer's premises.

If visual supervision is required, additional equipment furunished at the
customer's expense wiil be required. R -
If terminal lines are installed in equipment other than agent or"Es'ﬁﬁfTEm]
visory conscoles, the customer will furnish this equipmentf f

When a single-line instrument is required for termination, the customer
will bear the expense to furnish this equipment. AN = 1984
Refer to Section 19 of this Tariff for the appropriate service 818‘%2(2)53
when installed subsequent to the initial instaliation of .th&hgys:g?gr;.ﬁp .
The Service and Equipment Charge applies onlv when the item 1s‘¢ru§1ggd””ﬂ?3$0”;
subsecquent to the injtial installation of the ACD-ESS Tvpe C System.

Issued: DEC 29 ‘1983 Effective: JAN O T 324

Bv R. D. BARRON, Vice President-Missour?i
Southwestern 3ell Televhone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 42.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment_Charge(7)
9. Agent Call(2)(3)(4)(5)(6)
-Per Termina (A3J). . .. $2.80 $38.50 $5.50
-Cdling/Called line identi-
fication, per Agent Call
Termina (A3W). .. ... .30 42.75 6.00

(@D} Obsolete - applicable to existing installations at existing locations for existing customers.
2 In addition, rates found in the Private Line Service Tariff are applicable for a voice grade channel
between the ACD-ESS serving office and the customer's premises.

(©)) If visual supervision isrequired, additional equipment furnished at the customer's expense will
be required.
(4) If terminal lines are installed in equipment other than agent or super visory consoles, the

customer will furnish this equipment.

5) When a single-line instrument is required for termination, the customer will bear the expense to
furnish this equipment.

(6) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent
totheinitial installation of the system.

) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Lours, ivitssouri MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 43
of canceling this tariff. Replacing 2nd Revised Sheet 43

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
(FC) Rate Move Charge ment_Charge(5)
h. Service Supervising of

(FC) Agent Console:(2)

-Per Agent Assist and/or

Agent Call Terminal

equipped for Service

Supervising (ASHAT). .. $8.25 $5.50

-Per Service Supervising
(FC) Trunk:(3)(4)

-Central Office Components

(ABHCO)......... 8.95 $24.00 5.50

-Per 25 consol es equipped

for Service Supervising
(FC) (ABHSS)(3)(6). . . . . . @) (7 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

(FCO) (2@ Service supervising arrangements are subject to service observing equipment furnished by the
customer.

(©)) Apply Private Line Charges for a voice grade channel as specified in the Private Line Service
Tariff for each service supervisory trunk.

4) A maximum of four trunks may be provided for each group of 50 agent consoles. Up to four
supervisors may simultaneously observe the same agent.

5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

(6) Not applicable when system has Emergency Alert Arrangement.

(FCQ @) Rates and charges are defined in Paragraph 13.2.1, D.4., of thistariff.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 43
of canceling this tariff. Replacing 1st Revised Sheet 43

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RECEIVED
13.2.1 Automatic Call Distributing Systems Provided by Electronlﬁg t 1ng
Systems (ACD-ESS)-(Continued) JG9
D. Rates-{Continued) VSEOUR]
i Sarvics Commissior
2. Type C Service-{Continued)
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(4)
h. Service Supervising of
Agent Console: (1)
-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (ABHAT). . . $8.25 -— (CR)S$5.50
-Per Service Supervising
Trunk:(2)(3)
~-Central Office Components
(ABHCO). . . . . . 8.95 52400 5.50
-Per 25 consoles equipped GELL%’.’&U
for Service Supervising {:?ﬁé
(ABHSS)Y(2)(5). . . . . . (6) Qag’ 30%6) (CR) 5.30
AR & .
N * N cb\Q
B o (OIS
S ohe 5ERET el
FALOEY wﬂfﬁac’ s

(1) Service supervising arrangements are subject to service observing equipment
furnicshed by the customer.

(2) Apply Private Line Charges for a voice grade channel as specified in the
Private Line Service Tariff for each service supervisory trunk.

(3) A maximum of four trunks may be provided for each group of 50 agent consoles.
Up to four supervisors may simultaneously observe the same agent.

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

(5) Not applicable when system has Emergency Alert Arrangement.

(6) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.

FILED

By R. D. BARRON, President-Missouri Division O T 11989

Southvestern Bell Telephone Company Frublic Serwce 1c{?nm:ss~!ﬁr-
St. Louis, Missouri

Issued: SEP 9 3 1089 Effective: OGT 01\3“



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 13t Revised Sheet 43
of canceling this tariff. Replacing Original Sheet 43

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) %E@EBWE. p

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching ‘
Systems (ACD-ESS)-{Continued) -
JUN 27 1980

LUSSUURI ]
%Qemce%{m ission

Monthly Installatlon/ Equlpment
Rate Move Charge Charge(4)

D. Rates-{Continued)

2. Type C Service-(Continued)

h. Service Supervising of
Agent Console:(1)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (ABHAT) . . . . $8.25 - (CR)S8.50
-Per Service Supervising
Trunk:(2)(3)
-Central office components

(ABHCO}. . . . 3.95 §24.00 8.50

~Per 25 consoles equlpped

for Service Supervising

(ABHSS)(2)(5) . . . . . . (6) (6) (CR} 8.50

(1) Service supervising arrangements are subject te service observing equipment
furnished by the customer. ==

(2) Apply Private Line Charges for a voice grade channel as spec1f1edi¥§ E#i]
Private Line Service Tariff for each service superv1sor§ trunk’

(3) A maximum of four trunks may be provided for each grouplpf 50 agent conscles.
Up to four supervisors may simultaneously observe the same ageﬂ?g 00

(4) The Service and Equipment Charge applies only when the ltem 132 igdef sub-
sequent to the initial installation of the ACD-ESS Type C Sy !

(5) Not applicable when system has Emergency Alert Arrangementw‘“‘ :)n%ﬂﬂCﬁ Commissmn

(6) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.

Issued: JUN 27 ]986 Effective:

JUL s
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff

RRBETED

MISCFLLANFQUS SERVICE OFFERINGS ! DEC 95 1233

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

; MISSOURI

13.2.1 Automatic Call Distributing Systems Provided by Elect ﬁﬂ?@cwfigﬁi@mm‘ssm

Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

2, Type C Service-{Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(4)

h. Service Supervising of
Agent Comnsole: (1)

~Per Agent Assist and/or
Agent Call Terminal
equipped for Service

Supervising (ASHAT) . . . .  §8.

-Per Service Supervising

Trunk: (2) (3)

-Central office components
(ABBCO). . v v v v & 4 4 & 8
-Per 25 consoles equipped

for Service Supervising
(ABHSS)(2)(5) . . . . . . (

25 -— $5.25

+95 $24.00 5.25

6) (6) 5.25

BANBELLED

JUL l

986

R iguc mv*(‘f QOMNd&y@ﬁ

F AISSOLR

(1) Service supervising arrangements are subject
furnished by the customer.

(2) Apply Private Line Charges for a voice grade
Private Line Service Tariff for each service

(3) A maximum of four trunks mav be provided for

to service observing equipment

channel as specified in the

supervisory trunk. .. _

each group, of 50ra agent onsoles.
ST

Up to four supervisors may simultaneousiy observe the same ag

(4) The Service and Equipment Charge applies only

when the’item is provzded sub-

sequent to the initial installation of the ACD-ESS Type] C Systéml - 11934

{(5) Not applicable when system has Emergency Aler

(6) Rates and charges are defined in Paragraphn 13.

t Arrangement. 8 3 2 5 3 :
2.1, D.4. L,)of' :
un i ‘*8"’18” bommlssmn |

Issued: [E( 728 1883 Ef fective:

By R. D. BARRON, Vice Prasident
Southwestern Bell Telephone
St. Louis, Missouri

JAN O 1 '.2'3

~Misscuri
Company




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(FC)

(FC)

(FC)

(FC)

(AT)

(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 44
of canceling this tariff. Replacing 2nd Revised Sheet 44

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment_Charge(4)
i. Agent Status Display Console
-First three consoles,
each (A3X)......... 2 (2 $5.50
-Each additional console,
(A3Y). .o 2 2 5.50
j. System Display and Control
Features
-Per system (A9H) . ... .. $16.05 $353.00 6.00
-Per agent-to-split
pattern (A9GAS). ... ... 5.40 78.00 6.00
-Key control and alarm
console:
-Per console (A4N). . . ... 2 (2 6.00
-Per key equipped for
activation/deactivation
(A4K)(3). ..o vvnnt 1.90 66.50 6.00

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.

3 In addition, apply a charge for signal grade channel as specified in the Private Line Service
Tariff. One channel required for each function controlled by key.

(4) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 44
. of canceling this tariff. Replacing lst Revised Sheet 44

MISCELLANEQUS SERVICE QFFERINGS

g nd L WL oo
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RECE{\!&’D

ac
13.2.1 Automatic Call Distributing Systems Provided by Electrg:rg i tehia

Systems (ACD-ESS)-(Continued)

=]
L

D. Rates-(Continued) “ublic Sarvice Commisslor

2. Type C Service-{Continued)

. Complex Service

Monthly Installation/ and Equip-
Rate Move Charge ment Charge(3)

i. Agent Status Display Console

~First three consoles,

each (A3X) . . . . . . . (1) (1) {CR)$5.50
-Each additional console,

(A3Y). . .« . .. . v e (D (1) {CR) 5.50

j. System Display and Control
. Features

-Per system (A9H) . . . . . .516.05 $353.00 6.00
-Per agent-to-split

pattern (A9GAS). . . . . . . 5.40 78.00 6.00
-Key contrel and alarm

console:
-Per console (A4N), . . . . . (1) (1) 6.00
-Per key equipped for

activation/deactivation

(AGKI(2). « @ v v v 1.900,&\,\,@.50 6.00

GP\N 4290
VR f{
ARY
. \ %‘{q\‘\sﬁ\on
© “Qege‘:‘
T ‘E’)E‘:: it C\U{'“\
EAEA LA

(1) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.
(2) In addition, apply a charge for signal grade channel as specified in the
Private Line Service Tariff. One channel required for each function
. controlled by key. :
(3) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

FILED
Issued: SEP 2 5 1330 Effective: GT 011989 OCT 1 1988
9 -14

By R. D. BARRON, President-Missouri Divisi i ; o e
Southwestern Bell Telephone Company C}ﬂub“(‘ Servioe Commissiog

St. Louis, Missouri



P.2.C. Mo.-No. 35

Ko supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

»

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1 Automatic Call Distributing Systems Provided by ! lectréégk

Systems (ACD-ESS)-(Continued)
D. Rates-{Continued)

2. Type C Service-(Continued)

General Exchange Tariff

Section 13
ist Revised Sheet 44
Replacxng 011g1na1 Sheet 44

WEGEIVED |

t7 4

wit ﬁiqg

RUISSUBRL
Pubiic Service Comimisston

Complex Service and
Monthly Installatien/  Equipment
Rate Move Charge Charge(3)
i. Agent Status Display Console
-First three ccnsoles,
each (A3X) . . . . .. (1) (1) (CR)$8.50
-Each additional console,
(A3Y). . . . . ... L L. (1) (1) 8.50
j- System Display and Control
Features
-Per system (A9H) $16.05 $353.00 6.00
-Per agent-to-split
pattern (A9GAS). 5.40 78.00 6.00
-Kev control and alarm
console
-Per console (A4N) . . . . . (1) (1) 6.00
-Per key equipped for
activation/deactivation
(ALK} (2). 1.90 66.50 {CR} 6.00
i B
GAN(;ELLL.D
a9 e — -
110 l - 1
OW. - [&GIL[ED
B ¢ B oramigsion
wotic ""fg‘\;‘ cha UL 1 1986

(1) Rates and charges are defined in Paragraph 13.2.1,

(2) In addition, apply a charge for signal grade channel
Private Line Service Tariff.
controlled by key.

| 6-
3 4
. | Bubiip Serica Bommission

as spec1f1ed in the

One channel required for each function

(3) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

T 40 .
Issued: UM hLs Effective:

JUL

1 1986

By R. D. BARRON, President-Missouyri Division

Southwestern Bell Telephone Company
St. Louis, Missouri



—

P.S5.C. Mo.-No. 35

No supplement to this GeneralmExchange-$&p= 5
tariff will be issued | _ Eééc&i BZI] @ i
except for the purpose Origin }JS iE
of canceling this tariff. 5
} Ir i W ok
MISCELLANEOUS SERVICE OFFERINGS . Ueb 92 1203
13.2 ACD-ESS CENTRAL OFFICF SERVICE-(Continued) i MISSUURI

Public Service Commission
13.2.1 Automatic Call Distributing Systems Provided by Electronic—Switching :

Systems (ACD-ESS)~(Continued)

D. Rates=(Continued)

2. Tvpe C Service~{Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(3)
1. Agent Status Display Console
-First three consoles,
each (A3X) . . . . . « .+ . . (1) (N $5.25
=-Fach additional comsole,
(A3Y) . v v v i e e e e e e (1 (1) 5.25
j. System Display and Control
Features
-Per system {(A9H) . . . . . . $§16.05 $353.00 4.75
-Per agent-to-split
pattern (A9GAS). . . . . . . 5.40 78.00 4.75
-Key control and alarm
console
-Per console (A4N) . . . . . (1) (1) (1)
~Per kev equipped for
activation/deactivation :
(AsK)(2). . . . 66.50 4,75
[BM EME@
’ JuLl 1966

w | 2Q.S 94

PUBLIC SERVICE COMMISSION _ o, ____

mee o FLEm

(1) Rates and charges are defined in Paragraph 13.2.1, D. 4 , of this Tariff. ‘

(2) In addition, apply a charge for signal grade channel gs specﬁfléaliﬁatﬁe ¢
Private Line Service Tariff. One channel required for each func émn 53 ’
controlled by key, -,1 htn C‘nwr o r2

{3) The Service and Equipment Charge applies only when the 1tem 18 pron&gﬁﬁSC
subsequent to the initial instailaticn of the ACD-ESS Type c System.

s

Issued: DEC 25 1883 Effective:  JAN O 1 1821
By R. D. BARRON, Vice President-Missouri
Scuthwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(FC)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 45
of canceling this tariff. Replacing 2nd Revised Sheet 45

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)
Rates-(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(5)
k. Alternate Traffic Routing
per split equipped (A4RSE) . $9.10 $74.75 $6.00
[. Night Transfer, per split
equipped (A3T)(2)(3) .. .. 2.00 43.25 6.00
m. Calls Waiting Indication
-Remote calls waiting(4)
-Per timing state, per
split (A4PTS) ....... .25 52.25 5.50
-Common equipment per
24 timing states (A4PCE). . (6) (6) 5.50
-Console callswaiting, per
100 consoles (A4X). . . .. 13.30 51.50 6.00
-Assistance calls waiting,
per assistance group (A4Y). 10.10 94.00 6.00
Q) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Also apply Private Line Charges for asignal grade channel as specified in the Private Line
Service Tariff for control channel per night transfer key.
(©)) Activation requires a premises-located key which may be included in the Key Control and Alarm
Console or be a separately mounted key provided by the customer.
(4 Visual signals are also required.
5) The Service and Equipment Charge applies only when the item is provided subsegquent to the
initial installation of the ACD-ESS Type C System.
(6) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45

of canceling this tariff.

Replacing 1st Revised Sheet 45

MISCELLANEQUS SERVICE OFFERINGS

=t oY =g 1
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RECEIVED

4

13.2.1 Automatic Call Distributing Systems Provided by ElectroficPSyitdRffg

(1)
(2)
(3)
(4)
(3

Systems (ACD-ESS)-{Continued)

. MISECURI
D. Rates-(Continued) “ublic Service Commissior
2. Type C Service-(Continued)
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(4)
k. Alternate Traffic Routing
per split equipped (A4RSE) . §$ 9.10 74.75 $6.00
; (;EﬂJ\jixﬁ
1. Night Transfer, per split (jﬁQ?&
equipped (AIT)(1)(2) . . . . 2.00, 200 43.25 6.00
spR 0 )
\D&
m. Calls Vaiting Indication X 4ﬁt§?' 100
e o™
-Remote calls waiting(3) _\“.Sgrﬁﬁe gt
; AL mO )
-Per timing state, per Pu¥ neo
split (A4PTS) . . . . . . . .25 52.25 (CR)5.50
-Common equipment per
24 timing states (A4PCE). . (5) (3) {CR)5.50
-Console calls waiting, per
100 consoles (A4X). . . . . 13.30 51.50 6.00
-Assistance calls waiting,
per assistance group (A4Y). 10.10 94,00 6.00

Also apply Private Line Charges for a signal grade channel as specified in
the Private Line Service Tariff for control channel per night transfer key.
Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the
customer.

Visual signals are also required.

The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

Rates and charges are found in Paragraph 13.2.1, D.4., of this Tariff.

FILED

Issued: SE7 & % ‘onn Effective: goT (011989

g
By R. D. BARRON, President-Missouri Division gCgT _1 11489

Southwestern Bell Telephone Companyp, pblic Service Commissior
St. Louis, Missouri



P.5.C. Mo.=-Ne. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
, Section 13
1st Revised Sheet 45

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Replacing Original Sheet 45

REGEIVED |

MISCELLANEOUS SERVICE OFFERINGS ;

13.2.1 Automatic Call Distributing Systems Provided by EleetroniéL§&£2££ﬂ9§G

(1)
(2)

(3)
(4)

Systems (ACD-ESS)-({Continued)

RAISSUURY
| Public Service Commission

D. Rates~(Continued)

2. Type C Service-(Continued)

Complex Service and
Monthly Installation/ Equipmeat
Rate Move Charge Charge(4)
k. Alternate Traffic Routing
per split equipped (A4RSE) $9.10 $74.75 (CR}$6.00
1. Night Transfer, per split
equipped (A3T)(1)(2) . . 2.00 43.25 6.00
m. Calls Waiting Indication
~Remote calls waiting(3)
-Per timing state, per
split (A4PTS). . . . . . .. .25 52.25 8.50
-Common equipment per
24 timing states (A4PCE} . . (5) (5) B.50
-Console calls waiting, per
100 conscles (A4X). . .-. 13.30 51.50 6.00
-Assistance calls waiting,
per assistance group (A4Y). 10.10 94.00 (CR) 5.00
gD
WCELL
CANGE"" N
198 B"
00T | RIREL)
|

[

1o O *

B‘{;‘ QGT‘:\'{“\B@ \ i Jut 11985 |
{

S b s,
| Publit Service Commissiv
Also apply Private Line Charges for a signal grade channel=as~specified-im the
Private Line Service Tariff for control channel per night transfer key.

Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the customer.
Visual signals are also required.

The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

Rates and Charges are found in Paragraph 13.2.1, D.4., of this Tariff.

Issued:

JUN 27 1586 Effective: Sele T d
By R. D. BARRON, President-Missouri Divisien

Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

Yo supplement te this Gen
tariff will be issued

except for the purpose

of canceling this tariff.

MISCELLANECUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

P RECRIE

Original Sheet 45
DEC 90 123

MISSOURI
Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

2. Type C Service-{Continued)

Complex Service and
Monthly 1Instaliation/  Equipment
Fate Move Charge Charge(4)
k. Alternate Traffic Routing
per split equipped (A4RSE) . . $ 9.10 $74.75 $4.75
1. WNight Transfer, per split
equipped (A3TI(1)(2) . . . . . 2.00 43.25 4,75
m., Calls Waiting Indication
-Remote calls waiting(3)
-Per timing state, per
split (A4PTS). . . . . . . . .25 52.25 5.25
-Common equipment per '
24 timing states (A4PCE) . . (5) (5) ’ (5)
-Console calls waiting, per
100 consoles (A4X). . . . . . 13,30 51.50 4,75
=-Assistance calls waiting,
per assistance group (A4Y). . 10.10 94.00 . 4.75

GANSELLED

JuLl 1986 -

w | 2] ~p.s4s !
UB‘ i€ SERVCE Al S OR Y
oF T RN ]

B

ENLED

1w )
8§3-253

(1) Also appiy Private Line Charges for a signal grade channel as DUspEcIETed Lﬁ“'h""
Private Line Service Tariff for control channel per night transfer keyl

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Comsole or be a geparately mounted key provided by the customer.

{3) Visual signals are also required.
{4) The Service and Fquipment Charge appiies only when the item

is provided sub-

sequent to the initial instaliation of the ACD-ESS Type C System.
(5) Rates and Charges are found in Paragraph 13.2.1, D.4., of this Tariff.

Tssued: DEC 25 1583 Effective: JAMN {1 1084

By R. D. BARRCN, Vice President-Misscuri
Southwestern Reil Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 45.01
of canceling this tariff. Replacing Original Sheet 45.01

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
2. Type C Service-(Continued)
n.  Nonrecurring Charges
1. Equipment or Feature Addition Charges
This charge applies when rate elements are added to an existing installation and is
in addition to the tariffed Complex Installation/Move Charges for the rate elements
being added.
Addition.................... $ 200.00
2. Service Establishment Charge

This charge appliesto the initial installation of a Type C ACD-ESS system, to
AEMIS and to CSRAF and isin addition to all other recurring and nonrecurring

charges.

Service Establishment Charge, each system. . . . 38,500.00
Service Establishment Charge, AEMIS. . . .. .. 31,650.00
Service Establishment Charge, CSRAF. . . . ... 28,450.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, iviissouri MO PSC


Schwam psc



[ Al I Y
MISCELLANFOUS SERVICE OFFERINGS BEC 90 923
j J "
_13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) _ J [HSSOURI |
Public Servico Commission !

P.S.C. Mo.-No. 35

No supplement to this ._Genera%-Ex change.Tariff

tariff will be issued
except for the purpose
. of canceling this tariff.

13.2.1 Antomatic Call Distributing Systems Provided by EheetronicaSwite LT T G

Bﬁggﬂ Weemes &2

Systems (ACD-ESS)- (Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)
n. Nonrecurring Charges
1. Equipment or Feature Addition Charges
This charge applies when rate elements are added
to an existing installation and is in addition to
the tariffed Complex Instalilation/Move Charges for
the rate elements being added.
Addition . . . . . . . . . it 4 e e e 4 e e s . . . $§ 200,00
2. Service Establishment Charge
This charge applies to the initial installation of a
Type C ACD-ESS system, to AEMIS and to USRAF and is
in addition to all other recurring and nonrecurring
charges.
Service Establishment Charge, each system. . . . . . 38,500.00
Service Establishment Charge, AEMIS. . . . . . . . . 31,650.00
Service Establishment Charge, CSRAF. . . . . . . . . 28,450.00
D) Y
i
o ’&_%G?E.wl ! Hi ap !
:230 ‘ -
ot d 2 gl JAN-113
"l S on 8§83-253 !
Y ‘ gt SR ‘7’02: ] Publin Servica Co'"'m oni
e DBV T e = o
2oliG @\530 )
Issued: DEC 29 1247 Cffective: JAN ) 11289

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Teliephone Company
gt. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 45.02
of canceling this tariff. Replacing 1st Revised Sheet 45.02

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

3. Planl and Plan Il Rates- Type B Service

a Plan | rates Complex Fixed Monthly Rates
Installation/ 1 24 48/ 72 96
Type B ACD-ESS Move Charge Month Months  Months  Months  Months

Common Equipment:
-Premises compo-
nents, per system

(FC) (A3P) (4)
-Fixed Rate..... $2,300.00  $1,470.00 $69.50 $37.80 $27.30 $22.15
-Variable Rate..... 24.25 24.25 24.25 24.25 24.25

-Components, per
72 Consoles or

fraction there-
of, each (A*B) (4)

(FC) -Fixed Rate..... 5,900.00  8,8695.00 412.00 224.00 162.00 131.00
-Variable Rate..... 71.30 71.30 71.30 71.30 71.30

Attendant Positions,
per agent of super-
visory multibutton
console, each (A8CO

(FC) (2(3)(4)
-Fixed Rate..... 400.00 432.00 25.40 13.30 9.60 7.80
-Variable Rate..... 7.20 7.20 7.20 7.20 7.20

(AT) (D] Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) )] Includes a specially designed 20-button telephone set equipped with Touch-Tone and external dual headset
jacks. Headsets must be provided by the customer.
3 Also apply Service Charges for installations as described in Section 19 of this tariff.
(FC) 4 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



(cel

(ce)

(RT)

Tariff.

(RT) .

(CR) (3) A $6.00 Service and Equipment Charge will apply for each item of equipment
provided.

———Issued: i\ 27 185: Effective:  jij 1986

P.5.C. MYo.-No. 35
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electronf%U£$§%

Systems (ACD-ESS)-(Continued)
D. Rates-{Continued)

3. Plan I and Plan II Rates - Type B Service

General Exchange Tariff
Section 13
1st Revised Sheet 45.02

Replac1ng Orlglnal Sheet 45 02

REGEIVED |

7 400

chin

RISSUURE
Public Sewvice Commission

gb

a. Plan I Rates Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge Month Months Months Months Months
Type B ACD-ESS
Common Equipment:
-Premises compo-
nents, per system
(A3P) (3)
-Fixed Rate . . . $2,300.00 $1,470.00 § 69.50 § 37.80 § 27.30 § 22.13
-Variable Rate. . 24.25 24.25 24.25 24,25  24.25
-Components, per
72 Consoles or
fraction there-
of, each (A8B)(3)
~-Fixed Rate . . . ,900.00 8, 693} 412.00 224.00 162.00 131.00
-Variable Rate. . C TLY 71.30  71.30  71.30 71.30
Attendant Positions, c} a QI qgQ
per agent or super- ‘AQﬁ 4_ -
visory multibutten ”’éLﬁb” T s
A «_'\ﬂ'!
console, each (A8C) 3 ~ o O
c'{““‘""’ &l
(1)(2)(3) \§):
-Fized Rate . . . 2650°80 WiS%32.00  25.40 13 30__ 9.60  7.80
-Variable Rate. . 7.20 .20 7.20

(1) Includes a specially designed 20-button telephone set

77207

EAlEm

".#UL /| 986

qulpped_u

and external dual headset jacks. Headsets must be proélded by the customer.
(2) Also apply Service Charges for installations as described in Section 19 of this

| Public qe u.ﬁl nmmls§ loonr}3

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

¥o supplement to this Gineﬁgﬂﬁggqﬁ
tariff will be issued : @
except for the purpose Original Sheet 45.02

. of canceling this tariff. —
o DEC 99 183

- . MISSOURI
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) L | Public Service Commission

MISCELLANEOUS SERVICE QFFERINGS

. 13.2,1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D. Rates-(Contimued)
3. Plan I and Plan II Rates - Type B Service
. a, Plan I Rates Complex Fixed Monthly Rates

Installation/ - 1 24 48 72 96
Move Charge  Month  Months Months Months Months

Type B ACD-ESS
Common Equipment:
-Premises compo-
nents, per system

(A3P)
-Fixed Rate . . . $2,300.00 $1,470.00 § 69.50 $ 37.80 $ 27.30 $ 22.15
-Variable Rate. . 24,25 24,25 264.25 24,25  24.25

-Conponents, per
72 Comnsoles or

fraction there~

of, each (A8R) ' '
-Fixed Rate ., . . 5,900.00 8,695.00 412.00  224.00 162.00 131.00
~Variable Rate. . 71.30 71.30 71.30 71.30 71.30

Attendant Positions, < ;
per agent or super- @&mgm%@
visory multibutton ki S S
console, eaé¢h (ABC)

(1) (2) (3) (&) JUL 1 1986
-Fixed Rate . . . 00 00  25.40  13.30  9.860  7.80
~Variable Rate. . avF__J2¢£Z££§ili%Zsa_ 7.20 7.20  7.20 ° 7.20
. By p VICE-LOMMISSION
. PUBLC -.E%'-oﬁmnsée:um'bw‘o'\‘
OF s oMUt RE

(1) Inciudes a specially designed Z0-button telephone set equ1pped wnﬁﬁouﬁhf" '“‘
and external dual headset jacks. Headsets must be provided Ibv the dukts
{2) Also apply Service Charges for installations as described in! Sectlon“l‘} if this

|
‘ i
T e i e t—-

B Tariff. 1Gaz;
. (3) Refer to Section 19 of this Tariff for Service Charges requlrad Whgnscﬁ'al%ﬁg
faceplates. - Publin € Service COI’P"’I"‘"'
(4) A 84.75 Service and Equipment Charge will apply {for each iteln-of aquipment .. [
provided.
Issued: [PEL 28 545 Effective: JAR D 1 inag

t\.u"r

(xs

y R. D, BARRON, Vice President-Misscuri
Scuthwestern Bell Telephone Company
St, Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.03
of canceling this tariff. Replacing 1st Revised Sheet 45.03

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)

a. Plan| Rates-(Continued) Complex Fixed Monthly
Rates

Instalation/ 1 24 48 72 96
Move Charge Month Months Months Months

Months
Agency Emergency

Alert Arrangement,
one required per 24
consoles or
fraction there of
with service supervising

provided, each
(FC) (A85AM)(2)(3)(4)
-Fixed Rate. . . $530.0 $115.00 $5.45 $295 $2.15 $1.75
Variable Rate . 2.50 2.50 2.50 2.50 2.50

(AT)
(FC)

(FC)

Calls Waiting Indication, one
premises common egui pment
required for 72
consoles or
fraction there-
(FC)of, each (A8JCE)(4)
-Fixed Rate. . . 440.00 9325 440 240 175 140
-Variable Rate . 2.25 2.25 2.25 2.25 2.25

Q) Obsolete - applicable to existing installations at existing locations for existing customers.

2 Audible and/or visual signals and relay control equipment may be required.

3 If service supervising is not required, see Paragraph 13.2.1, D.1., Auxiliary Equipment, for
additional charges.

4 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 45.03
of canceling this tariff. : Replacing Original Sheet 43.03

e i

MISCELLANEOUS SERVICE OFFERINGS . m @@My@
| L Bl

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electronic §&ﬁéq@fﬁ§986
Systems (ACD-ESS)-{Continued)

D. Rates-{Continued) NuéSUUR‘
. 5= 1 . » “ s
| Public Service Commission
. 3. Plan I and Plan II Rates - Type B Service-(Continuedy
|
a. Plan I Rates-{Continued)
Complex Fixed Monthly Rates
Installatien/ 1 24 48 72 96

Move Charge Month Menths Months Months Months

Agency Emergency
Alert Arrange-
menL, one re-
quired per 24
consoles or
fraction there-

. of with service
supervising pro-
vided, each

(485AM) (1)(2)(3)
-Fixed Rate. . . §530.00 §115.00 §5.45 §2.95 §2.15 §1.75
-Variable Rate . 2.50 {;.50 2.50 2.50 2.50
Calls Waiting ?%cigﬁ;kj?
Indication, omne
premises common
equipment re- Vh D
quired for 72 NG g\cﬂ
consoles or 6 i 0;;
fraction there- v 9% Ut

. of, each (ABJCE)(3) Pube = O
-Fixed Rate. . . 6460 .00 §3.25 hfﬁﬂw*“%%*&ﬁﬁ——ﬂ¥w¥&‘" 1.40
-Variable Rate . 2.25  2.25 F"’ESUE%? 2.25

Tad i1 '
x St 1 1986
86-84
(1) Audible and/or visual signals and relay control equlpment

,i%a S be re yire
{2) 1f service supervising is not required, see Paragraph 1§‘2‘ BIY §H§Bﬂ§§E§h
Equipment, for additional charges.

(CR) (3) A $6.00 Service and Equipment Charge will apply for each item of equipment
provided.

Issued: JUN 27 1986 FEffective:

] ‘l"”

[T AR LR S )

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P-SnCc MO.-NO- 35

No supplement to this Geierqﬂ[Eﬁﬁ?gg %ﬁf ?
tariff will be issued S g
except for the purpose Original Sheet 45.03 \
of canceling this tariff. -
DEC 90 183

{ISSOURI
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Cemmission

MISCELLANEQUS SERVICE OFFERINGS

13.2.1 Automatic Call DPistributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)
3. Plan I and Plan II Rates - Type B Service~-(Continued)
a., Plan I Rates-{(Continued)
Complex Fixed Monthly Rates

Installation/ 1 24 48 72 96
Move Charge Month  Months Months Months Months

Agency Emergency

Alert Arrange-

ment, one re-

quired per 24

consoles or

fraction there-

of with service

supervising pro-

vided, each

(AB544) (1) (2) (3) , |

-Fixed Rate., . . $530.00 $115,00 $5.45 $2.95 $2.15 $1.75
-Variable Rate . 2.50 2.50 2.50 2,50 2.50

Calls Waiting

SUONTE GANGELLED

equipment re-

quired for 72 986

consoles or JUL-l- |

fraction there- G.0

of, each (A8JCE)(3) oY oy Ci T

-Fixed Rate. . . xcom\ﬂCE .25  4.40 2.40 1.75 1.40

5500
OF M 2

-Variable Rate . .25 2.25 2.25 2.25 2.25

- ——drn

| FILED \
g

(1) Audible and/or visual signals and relay ceontrol equlpment may behnguir@@1
(2) If service supervising is not required, see Paragraph 13.2.1, D.l., Auxdliary

Equipment, for additional charges. | 8 3 2 538 .,
(3) 4 $4.75 Service and Equipment Charge will apply for each item’ offéqulpmenfnmcr '
provided. e e e
Issued: [EL 2G 1083 Effective:r JAN D1 102y

3v R. D. BARRON, Vice President-~Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.04
of canceling this tariff. Replacing 1st Revised Sheet 45.04

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)
a  Plan| Rates-(Continued)
Complex Fixed Monthly Rates

Installation/ 1 24 48 72 96
Move Charge Month  Months Months Months Months

System Display and
Control Equipment:
-Premises Components,

each (A8K)(2)(3)
“Fixed Rate. . . . $1,10000  $2,100.00 $9950 $54.00  $38.70  $3160
-Variable Rate . . 1660 1660  16.60 1660  16.60

-Optional printer
associated with a
Display and Control unit,

each

printer (A8P)(3)

-Fixed Rate. . . . 270.00 740.00 35.00 19.05 13.75 11.15
-Variable Rate . . 1710 17.10 17.10 17.10 17.10

Q) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Also apply rates found in Section 2 of the Private Line Service Tariff for two channels for each
system display and control unit.

3 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company 1
St. Louis, Missouri Flled

MO PSC


Schwam psc



P.S.C. Mo.~No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

General Exchange Tariff
Sectieon 13
"1st Revised Sheet 45,04

Repligiﬂébgg;g;mal-SheeL_bawﬂ4

[%E@{EWE@

JUN 97 1985

|

|

13.2.1 Automatic Call Distributing Systems Frovided by £lectronic Switching
Systems (ACD-ESS)-(Continued) N“bsuuﬁl i
D. Rates-{Continued) Pﬂm[c SEMCE cgmmlﬁ‘on
3. Plan I and Plan II Rates - Type B Service-{(Continued)
a. Plan I Rates-{Continued)
Complex ¥ixed Monthly Rates
Installation/ 1 24 48 72 86
Move Charge Month Months Months Months Months
System Display and
Control Equipment:
-Premises Components,
each (ASK)(1)(2)
-Fixed Rate. $1,100.00  $2,100.00 $99.50 $54.00 $38.70 $31.60
-Variable Rate . i6.60 16.60 16.60 16.60  16.60
-Optional printer
associated with a
Display and Con-
trol unit, each
printer (A8P)(2)
-Fixed Rate. 270.00 740.00 35.00 19.05 13.75 11.15
-Variable Rate . 17.10 17.10 17.10 17.10 17.10
(
" FILED
|
§
! ’JUL 1 1986
;;n ‘4' cIrL
(1) Also apply rates found in Section 2 of the Private Llnﬁlgerur STE "ﬁ@#iﬂﬂﬁt

channels for each system display and control unit.

(CR) (2) A $6.00 Service and Equipment Charge will apply for each item of equipment

provided.

o7 o106R

Issued: NIUEL e Effective:

P

JUL

1 1386

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri



P'SOC. MOO_ND. 35

No supplement to this Genenalexehan Fariff
tariff will be issued \ E@E&% ﬂ?; i
except for the purpose Oxilg
of canceling this tariff.
ro400
MISCELLANEQUS SERVICE OFFERINGS ' DEB 29 iEv
|
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RMISSOURE
@ Public Service Commission
13.2.1 Automatic Call Distributing Systems Provided by Elec ie=Switching—

| Systems (ACD-ESS)-(Continued)
D. Rates={(Continued)

3, Plan I and Plan II Rates - Type B Service-(Continued)

. a. Plan I Rates-{Continued)
‘ Complex Fixed Monthly Rates
i Installation/ 1 24 48 72 96

Move Charge Mcnth Months Months Months Months

System Display and
Control Equipment:
~Premises Components,
each (A8K) (1)(2)
-Fixed Rate. . . . $1,100.00 $2,100.00 $99.50 $54.00 £38.70 $31.60
-Variable Rate . . _ 16.60 16.60 16.60 16.60 16.60
. ~-Optional printer ’
associated with a
) Display and Con-
trol unit, each
printer (A8P) (2)

=Fixed Rate. . . . 270,00 740.00 35,00 19.05 13,75 11.15
~Variable Rate . . 17.10 17.10 17.10 17.10 17.10
GANGELLED
® ' JuL L 1986

= | FILED

JAN ~1 18232

. (1) Also apply rates found in Section 2 of the Private Line Servz.c”e 'Tazs.gé fo?’ §wo "
channels for each svstem display and control unit. PRI Senvea CGT"H'I’NSSIOHi

(2) A $4.75 Service and Equipment Charge will apply for each item of équ: équipment - —
provided.

o [ﬂ} as.45.01
UBLIC SER\"CE COMMISSION

P

Issued: DEC 29 62

L'J

Effective:  JAN 01 1504
By R. D. 3BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(FC)

(AT)
(FC)

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 13
2nd Revised Sheet 45.05

Replacing 1st Revised Sheet 45.05

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)

D. Rates(Continued)

3. Planl and Plan Il Rates - Type B Service-(Continued)

a  Plan| Rates-(Continued)

Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge Month Months Months Months Months
Dynamic Traffic
Display:
-Display units,
displays
information on one
split, each
(ABM)(2)
-Fixed Rate. . . $520.00 $865.00 $41.00 $22.00 $16.00 $13.00
-Variable Rate . 9.30 9.30 9.30 9.30 9.30
-Display controller,
one required per 20
display units
or fraction there-
of, each (A8LUC)(2)
-Fixed Rate. . . 790.00 1,675.00 7950 4310 31.20 25.25
-Variable Rate . 12.35 1235 1235 1235 12.35
Agent Status Display
Console, each (A9C)
-Fixed Rate. . . 800.00 351.00 16.65 9.05 5.50 5.30
-Variable Rate . 18.25 1825 1825 1825 1825

Q) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this

General Exchange Tariff

tariff will be issued Sectlon 13
except for the purpose Is _Rev1 S j E@
of canceling this tariff. ' ReplaCLHg ﬂrtg n MJ

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-~ESS CENTRAL OFFICE SERVICE-{Continued)

JUN 27 1986

13.2.1 Automatic Call Distributing Svstems Provided by El*ctronluﬂgsgguuﬁn

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

Public Sewice Commission |

3. Plan I and Plan II Rates - Type B Service-(Continued)

a. Plan I Rates-{(Continued)

Complex

Fixed Monthly Rates

Installation/ 1
Move Charge  Month

24 48 72 S6
Months Months Months Months

Dynamic Traffic
Display:
-Display units,
display infor-
mation on one
split, each

(A8M) (1)
-Fixed Rate. . . $520.00 S 865.00
-Variable Rate . . 9.30

-Display controller,

one required per

20 display units

or fraction there-

of, each (ABLUC)(1)

~-Fixed Rate. . . 790.00 1,675.00
-Variable Rate . 12.35

Agent Status Dis-

play Comsole,

each (A9C)

-Fixed Rate. . . ﬁéan.oo 351.00
-Variable Rate . .cib 18.25

G " Ya
(CR) (1) A 36.00 Service andequlpmeﬁ
provided.

$41.00 $22.00 §16.00 $13.00
9.30  9.30  9.30  9.30

79.50 43.10 31.20 25.25
12.35  12.35 12.35 12.35

16.65 9.05 5.50 5.30
18.25 18.25 18.25 18,25

- -k

'&
i

EoLED
"M}L 1 1886 .
84

t Charge w111 apply for eachpli T Qa““{!‘éﬁ’ iﬁE’JBESSIUh

-:--.-_.__

Q?"
Issued: JUN 2-71UB0 Effective:

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
8t. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ] E@icﬁ‘TS ;
except for the purpose Oq}g @T} }_,:‘53)5 )
. of canceling this tariff.
' MISCELLANEQUS SERVICE OFFERINGS ; DEC 99 123
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) PHSSOURI

=
. 13.2.]1 Automatic Call Distributing Systems Provided by Eleci@'ﬁ!ﬁs@&’ﬂte g ission
Systems (ACD-ESS)-{(Continued)

D. Rates~(Continued)

-

3. Plan I and Plan II Rates - Type B Service-{(Continued)

a. Plan I Rates-(Continued)

)

Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge Month Months Months Months Months

Dynamic Traffic

-Display:
-Display units,
displays infor-
mation on one
split, each

(A8M) (1) .
. © =Fixed Rate, . . $520.00 $§ 865.00 $41.00 $22.00 $16.00 $13.00

=Variable Rate . 9.30 9.30 9.30 9.30 9.30
~Display controller,

one required per

20 display units

or fraction there-

of, each (A8LUC) (1)

~Fixed Rate. . . 79G.00 1,675.00 79.50 43,10 31,20 25.25%
-Variable Rate . 12.35 12,35 12.35 12.35 12.35

Ageni Status Dis-
play Console,

‘ -E;?.t;egA%?te. - @,&QB@@%@S% 16.65 9.05 5.50 5.30

—Variable Rate . 18.25 18.25 18.25 18.25 18.25
JuL1l 1986 -

oAisases iR T

Pu‘s'c SERVICE COMMISSION
oF MISSOUR)

> | JAN -11934
| 258
(1) A 34.75 Service and Equipment Charge will apply for each item ofDeun%%g, a i
provided. (e "L COﬁ"nwsmn

Issued: LEC 29 1983 Effective: JAN G T

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.06
of canceling this tariff. Replacing 1st Revised Sheet 45.06

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

Rates-(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)

a. Plan | Rates-(Continued)

Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge  Month Months Months Months Months

Key Control and Alarm

Console with up to

10 keys equipped

for alarm conditions, each

(A8Q)(3)

-Fixed Rate.. . $560.00 $369.00 $17.50 $9.50 $6. $5.55

-Variable Rate. 6.55 6.55 6.55 6.55 6.55

Equipment for Service
Supervising of Agent
Console Position
Circuits:(2)

-Common equipment,
one required for a group
of 72 consoles or
fraction thereof,

each (ASHCE)
-Fixed Rate . . 480.00 10000 475 260 190 150
-Variable Rate. 180  1.80 1.80 1.80 1.80

-Auxiliary equip ment,
one required for agroup
of 24 con soles or
fraction thereof, each

(ABHAE)
-Fixed Rate . . 420.00 8250 39 210 155 125
-Variable Rate. 1.60 1.60 1.60 1.60 1.60
Q) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Service supervising arrangements are subject to service observing equipment furnished by the
customer.
3 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Lours, ivi1ssouri MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ' Sectien 13
except for the purpose 1sb~Rev1sed“Sheet“ﬁS*ﬂ6““

of canceling this tariff. Replac1n§ Orﬁ}@a& @Ue\?g
MISCELLANEQUS SERVICE OFFERINGS {

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued)
13.2.1 Automatic Call Distributing Systems Provided by Ele tronlcﬂqwlgchlngjb
Systems (ACD-ESS)-(Continued) .
FISSUURY

D. Rates-{(Continued)

3. Plan I and Plan II Rates - Type 3 Service-(Continugd !b"c S&WIC@ Eommmsmn

a. Plan I Rates-(Contlnued)

Complex Fixzed Monthly Rates

Installation/ 1 24 48 72 96
Move Charge Month  Months Months Months Months

Key Control and
Alarm Console
with up te 10
keys equipped
for alarm con-
ditions, each

(A8Q)(2)
-Fixed Rate . . $560.00 $369.00 $17.50 4§9.50 $6.30  $5.553
-Variable Rate. 6.55 6.55 6.55 6.55 6.55
Equipment for
Service Super- (}Eﬂyljix)
vising of Agent c;ﬁ&%Q
Conscle Position oo 1290
Circuits: (1) §&§R_“ \ E;£Xb
-Common equip- 7 <, .,-‘L_.‘(,S\gz

ment, one re- N Gg'{ﬂ‘f‘:""

quired for a e € gf‘f‘ce,. VR

group of 72 ?UO\"‘G ﬂ\c;SO ‘

consoles or

fraction thereof,

each (ABHCE)

-Fixed Rate . . 480.00 100.00 4.75 2.60 1.80 1.50
-Variable Rate. 1.80 1.80 1.80 1.80 1.86
-Auxiliary equip-

ment, one re-

quired for a

group of 24 con-

soles or fraction

thereof, each

(ABHAE)

-Fixed Rate . . 420.00 82.50 %;95-h%_}0.n«w1;55FWA.1.25

Variable Rate. 1.60 . ?{60 IFFSIL_EQT?P 1160

(1) Service supervising arrangements are subject to service observing equipment
furnished by the customer. l JUL 1 198
(CR) (2) A $6.00 Service and Equipment Charge will apply for each item oi)eq%igpent
provided. PHhTPQh ting _
RIS Lommusss:
Issued: iy 27 1085 Effective:  JUL 1 1286

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff,

MISCELLANECUS SERVICE OFFERINGS
ACD-ESS CENTRAL OFFICE SERVICE~{(Continued)
/

13.2
13.2.1

D. Rates-{Continued)

Automatic Call Distributing Systems Provided by Elec  Padlic SsevisthEammission
Systems (ACD-ESS)-(Continued)

P.S.C. Mo.-No. 35

“I"REE TE%E@E@;

Original Sheet 45.0
| dec 99 1683
MISSOURI

3. Plan I and Plan Il Rates - Type B Service-(Continued)
a, Plan I Rates—(Continued)

Key Contrel and
Alarm Comnsole
with up to 10
keys equipped
for alarm con-
ditions, each
(A80) (2)

=Fixed Rate .
-Variable Rate.

Equipment for
Service Super-
vising of Agent
Console Position
Circuits:{1)
-Common equip=-
ment, oNe re-
quired for a
group of 72
consoles or
fraction thereof,
each (A8HCE)
~Fixed Rate .
=Variable Rate,
~-Auxiliary equip-
ment, one re-
quired for a
group of 24 con-
soles or fraction
thereof, each
(ABHAE)
-Fixed Rate .
-Variable Rate.

(1) Service supervising arrangements are subject to service objserving gqgigmglsa

furnished by the customer.

Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96

Move Charge  Month  Months Months Months Months
$560.00 $369.00 $17.50 $9.50 $6.90  $5.55
6.55  6.55 6.55  6.55  6.55
2l L
\ oma) 4.75 2.60  1.90  1.50
@@*@B@S 1.80 80 1.80  1.80  1.80
JUL1 1986
w1240 6 Ysos
Puﬁuc SERVICE COMMISSION
OF MISSOURS
420.00 82.50 3.cs| 2. lggﬂﬂﬁED 1.2
1.60  1.60 1.60 1.0  1.88

y
;

lie Cannnn r‘nn']m 33;9" .

(2) A 34.75 Service and Equipment Charge wiil apply for each itgﬁbof~ecuiome

provided.

CrJ

Issued:

CEC 29 1€

By R. D.

BARRON,

F T

Fffective: NFAYE R VRN BV

Vice President-Missouri

Southwestern Beil Telephone Company

St. Leuis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.07
of canceling this tariff. Replacing 1st Revised Sheet 45.07

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)

b. Planll Rates

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge
Type B ACD-ESS Common
Equipment:
-Premises components, per
system (A3P). ...... $69.50 $2300.00 $6.00
-Components, per 72 consoles
or fraction thereof, each
(A8B).......... 316.90 5900.00 6.00
Attendant Positions, per
agent or supervisory multi
button console, each
(ABC)(2)......... 22.05 400.00 6.00
Agent Emergency Alert
Arrangement, one required for
24 con-soles or fraction thereof
with service supervising provided,
each (A85AM)(3)(4) . . .. 5.25 530.00 6.00
Calls Waiting Indication, one premises
common equipment required for 72
consoles or fraction thereof, each
(ABXCE).......... 4.65 440.00 6.00
2 Obsolete - applicable to existing installations at existing locations for existing customers.
2 Includes a specially designed 20-button telephone set equipped with Touch-Tone and external
dual headset jacks. Headsets must be provided by the customer.
(©)) Audible and/or visual signals and relay control equipment may also be required.
(4) If service supervising is not required, see Paragraph 13.2.1, D.I., Auxiliary Equipment, for
additional charges.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC


Schwam psc



P.§5.C. Mo.~No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 45.07
of canceling this tariff. Replacing Original Sheet 45.07

MISCELLANEOUS SERVICE OFFERINGS @E@@HWE

13.2 ACD-ESS CENTRAL OFFICE SERVICE (Continued)

13.2.1 Automatic Call Distributing Svstems Provided by Electroni&*ga ch&ng
Systems (ACD-ESS)-(Continued)
MlbbUURI

Public Service Commission
3. Plan T and Plan II Rates - Type B Service-(Continued)

D. Rates-(Continued)

b. Plan I1 Rates

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge
Type B ACD-ESS Common
Equipment:
~Premises components, per
system (A3P) . . . . . . . § 69.50 52300.00 {NR)$6.00
-Components, per 72 consoles
or fraction thereof, each
(A8B). . . . . . ... .. 316.90 5900.00 (¥R) 6.00
Attendant Positions, per
agent or supervisory multi- ()
. button console, each (A8C)(1) Yi Ea
(RT) 220%\!;\\,0 %00.00 (CR) 6.00
1330
Agent Emergency Alert Arrange- P eV ![ 97
ment, one required for 24 con- \E\N ﬁjﬁj.s‘g\o\{”.
soles or fraction thereof with Ey{ fﬁﬂ“
service supervising provided, get -\;\G ‘\g},
each (A85aM)(2)(3). . . . . :aéa 255 W\SJSBG .00 (CR) 6.00
Calls Waiting Indication, one
premises common equipment re-
quired for 72 consoles or
fraction thereof, each
(A8JCE) . . . . . . . . .. 4.65 440.00 (CR) 6.00

(1) Includes a specially designed 20-button telephone set equipped with Touch-Toae
and external dual headset jacks. Headsets must be prodided by=the, customer.

(2) Audible and/or visual signals and relay control equipment may alséL élﬂéhulred.

(3) If service supervising is not required, see Paragraph 13 2.1, D.1., Auxiliary

(RT) Equipment, for additional charges. ! i 1 1985 i
| 86~84 ;
Issued: JUN 27 1986 Effective: dit UEHE{&?‘BWICE Commission .

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General FExchange Tariff
tariff will be issued ' i E@g pSec tton—13
except for the purpose O;rig n @gg\?@ﬂ
of canceling this tariff, ;
MISCELLANEOUS SERVICE OFFERINGS l PR
. : L ‘ s i 0eC 20003

13.2 ACD~ESS CENTRAL OFFICE SERVICE-(Comntinued) MISSUURj
13.2.1 Automatic Call Distributing Systems Provided by Elect g#b&lcsg&rt'mﬁgmmlssmn
. Systems (ACD-ESS)~(Continued)

D. Rates~(Continued)
3. Plan I and Plan II Rates - Type B Service-{(Contimued)

b. Plan II Rates

Complex Service and
. Monthly Installation/ Equipment
Rate Move Charge Charge

Type B ACD-ESS Common

Equipment:

~Premises compeonents, per o

system (A3P). . . . . . . § 69.50 $2300.00 e
-Compenents, per 72 consoles

or fraction thereof, each

(A8B) v v v v v e v e 316.90 5900.00 -
Attendant Positions, per
. agent or supervisory multi-
button console, each (A8C)({1)
BY(5) v v v v v v o v v 22.05 400.00 $4.75

Agent Emergency Alert Arrange-
ment, one required for 24 con-
soles or fraction thereof with

e e o o BANBELLED 0.0 675

Calls Waiting Indication, o ﬁJLl 1986
premises common equipment fj—
quired for 72 consoles or (2
. fraction therecf, each ) %c ?ﬁ%jﬁZ‘Okﬁ
: (ABICE). .+ « . . . . . PU="C SEPVCy 6, 440.00 4.75

OF sAlsSS

(1) Includes a specially designed 20-button telephone set equipped with Touch-Teone
and external dual headset jacks, Headsets muist be provided by the customer.
(2) Audible and/or visual signals and relay control equipment mav also be requlred
(3) If service supervising is not required, see Paragrpah 13. f.. Au}:lllary
Equipment, for additional charges. ” l
. (4) Also apply service charges for installations as descrlbed in Section l° o" this F
f

Tariff. H MN 1 1924
{5) Refer to Section 19 of this Tariff for service charsges reguired Wnen c*lag_gw
) faceplates. -ID e \
. e e"'ICu \.f}mmme
Issued: En ina~ Effactive - -"f;_,'-f G
DEC 29 1933 RS

By R. D. BARRON, Vice President-iissouri
Southwestern Bell Telephone Company
St. Leouis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 45.08
of canceling this tariff. Replacing 2nd Revised Sheet 45.08

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)
b. Plan Il Rates-(Continued)
Complex Service

Monthly Installation/ and Equip-
Rate Move Charge ment Charge

System Display and Control
Equipment:
-Premises components, each
(FC) (ABK)(2) .......... $74.85 $1,100.00 $6.00
-Optiona printer associated
with a Display and
Control unit, each printer
(A8BP)............ 37.25 270.00 6.00

Dynamic Traffic Display:

-Display units, display

information on one split,

each (ABM)......... 33.55 520.00 6.00
-Display controller, one

required per 20 display

units or fraction thereof,

each (ABLUC)........ 58.55 790.00 6.00

Agent Status Display
Console, each (A9C) . . .. 30.00 800.00 5.50

Key Control and Alarm

Console with up to ten

keys equipped for alarm

conditions, each (A8Q). . . 17.90 560.00 6.00

(MT)
I
(MT)
(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2 Also apply rates found in Section 2 of the Private Line Service Tariff for two channels for each
system display and control unit.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC


Schwam psc



P.5.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff

Section 13

2nd Revised Sheet 45.08

Replacing 1st Revised Sheet 45.08

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RECEIVED
13.2.1 Automatic Call Distributing Systems Provided by Electronic SS tchin
Systems (ACD-ESS)-(Continued) EF 20 1589
D. Rates-(Continued) _
3. Plan I and Plan II Rates - Type B Service-{Continued) NASEBOURI

Public Sesvice Commissior
Complex Service
Installation/ and Equip-

Move Charge ment Charge

b. Plan II Rates-(Continued)
Monthly
Rate

System Display and Control
Equipment:

-Premises components, each
(ABK)(1) . . .
-Optional printer associ—
ated with a Display and
Control unit, each printer
(ABP).

$74.85 $1,100.00 $6.00

37.25 270.00 6.00
Dynamic Traffic Display:
-Display units, display
information on one split,
each (ABM). . .
-Display controller, one
required per 20 display
units or fraction thereof,
each (ABLUC).

33.55 520.00 6.00

58.55 790.00 6.00
Agent Status Display

Console, each (A9C) . 30.00 800.00 {CR)5.50

Key Control and Alarm
Console with up to ten
keys equipped for alarm

conditions, each (A8Q).

Equipment for Service Super-
vising of Agents Console
Position Circuits:(2)
-Common equipment, one

required for a group of
72 conscles or fraction
thereof, each (ASHCE).
-Auxiliary equipment, one
required for a group of
24 consoles or fraction
thereof, each (ASHAE).

17.90

d‘b\j“

4.30

3.45

CAY

6.00

“Q(ZE5156%§85

501320
\\i‘\&\\? o 45‘02
ot
| | on
Bdgff:cﬁ Keisi) i :)S\
’ M!E‘:SG

480.00

¥

{}Fﬁ

6.00

420.00

(1) Also apply rates found in Section 2 of the Private Line Service Taﬂffigzg}
two channels for each system display and contrel unit,

(2) Service supervising arrangements are subject to service observing{equipménQ
provided by the customer.

B9 -14

Issued:

SEP 9

Effective:

. Public Service Commisslor
- 1 iBYOR. D. BARRON, President- MissOGRt 91 m

Southwestern Bell Telephone Company
St. Louis, Missouri




‘ F.5.C. Mo.-No. 35
No supplement to this

tariff will be issued

except for the purpose

of canceling this tariff.

ReplaCLng

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by

Systems (ACD-ESS)-{Continued)
D. Rates-(Continued)

b. Plan II Rates-(Continued)

Monthly

Rate

General Exchange Tariff

Se
Ist Rev1sed She

ction 13
et 45.08

BEGEIVED"

WY

AISUUKI
3. Plan I and Plan II Rates - Type B Service- (Cont1 Rudic Sewice Commisston

El ctrcngguﬁggﬁphmng

Complex 5

Installation/

Move Charge

ervice and
Equipment
Charge

System Display and Control
Equipment:
-Premises components, each

(48Ky(1). . . . . .. $74.85

~-Optional printer assoc1ated
with a Display and Control
unit, each printer {(A8P). . 37.25

Dynamic Traffic Display:

-Display units, display

information on one split

each (A8M). . . . . . . . 33.55
-Display controller, one

required per 20 display

units or fraction thereof,

each (ABLUC). . . . . . . . 58.55

Agent Status Display
Console, each (A9C). . (;pkhﬂ

Key Control and Alarm O(YK A
Console with up teo ten
keys equipped for alarm

r"\f -'“ G~ M

Equipment for Service
Supervising of Agents
Console Position
Circuits:(2)

-Commen equipment, one
required for a group of

72 consoles or fraction

thereof, each (A8HCE) . . . 4.30
-Auxiliary equipment, one

required for a group of 24

consoles or fraction

thereof, each (A8HAE) . . . 3.45

channels for each system display and control unit.

1 49!
B“@éﬁg‘%ﬁn INES

conditions, each (A8Q) . pl}ﬁ?@a‘

Juh”

0\5"*

$1100.00 (c

270.00

520¢.00

0%

560.00

R)$6.00

6.00

6.00

6.00

6.00

6.00

EALED

JuL 1 198
¥6~-84
Pu%*?@ &Qvice Com

mssﬁ‘_n‘?i

420.00 (CR) 6.00
(1) Also apply rates found in Section 2 of the Private Line Service Tariff for two

(2) Service supervising arrangements are subject to service observing equipment

provided by the customer.

i - in .
Issued: ;N 27 id55 Effective:

JUL

1 1985

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri



P.5.C. Mo.=No. 35
No supplement to this General Exc'hange Tariff

tariff will be issued 3¢
- except for the purpose ‘ '-. 0z, Q@E @ 5l08
of canceling this tariff. J

1
MISCELLANEQUS SERVICE OFFERINGS ' DEC 25)@;13

13.2 ACD-ESS CENTRAL OFFICE SERVICE-~{Continued) ‘
RCC ‘D‘élg

13.2.1 Automatic Call Distributing Systems Provided by Elegctronlc rSiFl'-t‘eh )
P Systems (ACD-ESS)—(Continued) | Public Servica Commission'

D. Rates-(Continued)

3. Plan I and Plan II Rates - Type B Service~(Continued)

b, Plan II Rates—-{Continued) Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge
: System Display and Control
. Equipment:

-Premises components, each

(ABKY(L). v v v v ¢« v o o o« §74.85 $1100.00 $4.75
-Optional printer associated

with a Display and Control

unit, each printer (A8P). . 37.25 270.00 4,75

Dynamic Traffic Display:
-Display units, displays
information on one split,

each (A8M). . . . + . +» . . 33.53 520.00 4.75
-Display controller, one
. required per 20 display
. units or fraction thereof,
each (ASLUC). . . . « . . . 58.55 790.00 4.75

Agent Status Diéplay
Console, each (A9C). . . . . 30.00 800.00 4.75

Key Control and Alamm
Congole with up to ten
keys equipped for alarmm

conditions, each (A8Q) . @&%@@lﬂ;\@@ooo 4.75

Equipment for Service
Supervising of Agents .
. Cousole Position ‘JUL 1 1986

Circuits:(2) ot
-Common equipment, one BY | D\ S, 45,0 5/

required for a group of PUBLIC SERVICE (Dnr.wio iON

72 conscles or fraction G ssuum

thereof, each (ASHCE) . . . 4,30 0 OO 4,75

-Auxiliary equipment, one E”’LE[ ,

required for a group of 24 !
. consoles or fractiom : JAN ~ 1 1934 T

thereof, each (ASHAE) . . .  3.45 420,00 88 - 2535

(1) Also apply rates feound in Section 2 of the Private Line Servlce_Ta’fr:uff [formtwo
channels for each system display and control unit. T e

. (2) Service supervising arrangements are subject to service observing equipment
provided by the customer.

Issued: DEC2S Tols Effective: JAN () 1 1694

‘f)

R. D. BARRON, Vice Presidnet~Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose Origina Sheet 45.08.1

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
3. Planl and Plan Il Rates- Type B Service-(Continued)

b. Plan |l Rates-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment_Charge
Equipment for Service
Supervising of Agents Console
Position Circuits:(2)
-Common equipment, one
required for a group of
72 consoles or fraction
thereof, each (ASHCE). . . 4.30 480.00 6.00
Auxiliary eguipment, one
required for a group of
24 consoles or fraction
thereof, each (ASHAE). . . 345 420.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
2 Service supervising arrangements are subject to service observing equipment provided by the customer.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FO)

(FO)

(FO)

(FO)
(FO)

(FO)
(FO)

(AT)
(FO)

(FC)

No supplement to this
tariff will beissued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

General Exchange Tariff

Section 13

3rd Revised Sheet 45.09
Replacing 2nd Revised Sheet 45.09

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Planl and Plan Il Rates- Type C Service

Complex

Installation/
Move Charge

Cabinet A assembly,
capacity 50
consoles(2)

-First Cabinet A
USOC: A21(4)
Fixed Rate . .
Variable Rate.
-Each additional Cabinet A
USOC: A22(4)

Fixed Rate . .

Variable Rate.

$6,100.00

920.00

Cabinet B
assembly, capacity
50 consoles,
each(2)

USOC: A2F(4)
Fixed Rate . .
Variable Rate.

1,200.00

Additional Line Circuit

Carriers, each(3)

USOC: A2L(4) 86.75
Fixed Rate . .

Variable Rate.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Plan | Monthly Rates

1 36 60 84

120
Month Months Months Months Months

$22,299.00 $734.10$477.75 $369.20 $289.55
165.35 165.35 165.35 165.35 165.35

21,329.05 702.20 456.95 353.15 276.95
136.80 136.80 136.80 136.80 136.80

14,527.25 478.25 311.25 240.55 188.65
70.75 70.75

70.75 70.75 70.75

2,502.25 8240 53.60

41.45 3250
[010 1010 1000 1010

10.10

(2 Includes power supply and common line circuit carrier for the first ten consoles.
©)] One required for each additional 20 consolesin Cabinet A or B.
4 A Service and Equipment Charge of $5.50 applies only when the item is provided subsequent to theinitial

installation of the ACD-ESS Type C System.

Panl
Monthly
Rate

$921.55

849.70

577.15

97.80

Issued: February 28, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

Effective: March 30, 1990

St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.09
- of canceling this tariff. Replacing 1st Revised Sheet 45.09

MISCELLANEQUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electroniéqubtcﬁ;gEEE)
Systems (ACD-ESS)-{(Continued) ~
SEP 25 1989

D. Rates-(Continued)

4 1 i MSSOURY
. Plan I and Plan II Rates - Type C Service “ blic Service Commissior
Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 B4 120 Monthly
Move Charge Month Months Months Months Months Rate
Cabinet A
assembly,
capacity 50
consoles(l)
-First Cabiner A
USOC: A21(3) $6,100.00 $921.55
Fixed Rate . . $22,299.00 $734.10 $477.75 $369.20 $289.55
Variable Rate. 165.35 165.35 165.35 165.35 165.35
-Each additional
Cabinet A
Us0C: A22(3) 920.00 849.70
Fixed Rate . . 21,329.05 702.20 456,95 353{% 276.95
Variable Rate. 136.80 136.80 136 BQJEa'l 680 136.80
Cabinet B s
assembly, N\D‘R 30 230 c 9
capacity 50 ' 4;}"!'/'_.- L
. ; ratae
consoles, =) e -y TTTHS
each(l) e GtV 5
USOC: A2F(3)  1,200.00 auphis MSSOU?‘\ 577.15
Fixed Rate . . 14,527.25 478.25 311.2 240.55 1B8.65
Variable Rate. 70.75 70.75 70.75 70.75 70.75
Additional Line
Circuit Carriers,
each(2)
UsoC: AZL(3) 86.75 97.80
Fixed Rate . . 2,502.25 82.40 53.60 41.45 32.50
Variable Rate. 10.10 10.10 10.10 10.10 10.10

(1) Includes powver supply and common line circuit carrier for the first ten
consoles.,

{(2) One required for each additional 20 consoles in Cabinet A or B.

(CR) (3) A Service and Equipment Charge of $5.50 applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C SysteggngEEEE

Issued: S5EP 9 5 1889 Effective: goT (01 1389 USCB 1 ,}929
By R. D. BARRON, President-Missouri piviRuklic Service Commissior
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 13
Ist Revised Sheet 45.09

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL GFFICE SERVICE-(Continued)

13.2.1

Automatic Call Distributing Systems Provided by Electronlc Sw1

Systems {ACD-ESS)-(Continued)

D. Rates-{Continued)

JUN 97 1980

SUbi™

Rep 1a_cmg~9m@nah‘®.‘§nas 19

I

| Public Semce Commission

4. Plan I and Plan Il Rates - Type C Service

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Honthly
Move Charge Month Months  Months Months Months Rate
Cabinet A
assembly,
capacity 350
consoles(1)
-First Cabinet A
UsoC: Az21{3) $6,100.00 $921.55
Fixed Rate . §22,299.00 $734.10 $477.75  $369.20  $289.55
Variable Rate. 165.35 165.35 165.35 165.35 165.35
-Each additional
Cabipet A
USOC:  A22(3) 920.00 849.70
Fized Rate . 21,329.05 70 56. 353.15 276.95
Variable Rate. 136.80 iséi%g(,‘ kﬁb 136.80  136.80
Cabinet B 0CT 1 1989
assembly,
capacity 50 BY;%:&H_SJ_OQ
constﬁ?s, Fublic Sarvice Commission
eac e i [
USOC:  A2F(3) 1200.00 MISSOUR 577.15
Fixed Rate . 14,527.25 478.25  311.25 240.55 188.65
Variable Rate. 70.75  70.75 ?0“75 ﬁ%ﬂ_ﬁ%[ﬁ) 70.7p
Additional Line \
Circuit Carriers, , ;
USOC:  A2L(3) 86.75 FAR=-84 97.80
Fixed Rate . 2,502.25 82.40 58 45‘ n“ggggc
Variable Rate. 16.10 10.10 P S‘Tc Seﬁjlﬁ om

(1)
(2)
(CR) (3)

subsequent to the initial installation of the ACD-ESS Type C System.

Includes power supply and common line circuit carrier for the first ten consoles.
One required for each additional 20 consoles in Cabinet A or B.
A Service and Equipment Charge of $8.50 applies only when the item is provided

Issued:

JUN 27 1986

Effective:

it

« e
R ™ i

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri




—
.

No supplement to this

cener; %;ﬁ?cﬁan”i?.rff
tariff will be issued ,.hﬂg E”S‘gl .IL‘g‘ 1
except for the purpose or 1 .0
of canceling this tariff.

13.2 ACD-FSS CENTRAL OFFICE SERVICE-{Continued)

13.2,1 Automatic Call Distributing Systems Provided by ElectronEE‘Switching

08
(2)
(3)

P.S.C. Mo.-No. 35

Tl
U
i
_th

Q

O

Shee

igina
. DEC201%

FHSSOURI
Public Servica Commission

MISCELLANEQUS SFRVICE OFFERINGS

Svystems (ACD-ESS)-(Continued)
D. Rates-{(Continued)

4, Plan I and Plan IT Rates -~ Type C Service

Complex Plan I Monthly Rates Plan II
Instailation/ 1 36 &0 84 120 Monthly
Move Charge Month  Months  Months Months Months Rate
Cabinet A
assembly,

capacity 50
consoles(l)
-First Cabinet A

Usoc: A21(3) $6,100.00 $921,55
Fixed Rate . . $22,299.00 $§734.10 $477.75 $369.,20 $289.,55
Variable Rate. 165.35 165.35 165.35 165.35 165.35
-Fach additional .
Cabinet A '
UseC:  A22(3) 920.00 : 849.70
Fixed Rate . . 21,329.05 702.20 456,95 353.15 276.95
Variable Rate, 136.80 136.80 136.80 136.80 136.80
Cabinet B
assembly,
capacity 50
consoles,
each(l)
UsSoC: A2F(3) 12040.00 TH 3 577.15
Fixed Rate . . 14,527.25 @ﬁ@}s@@jﬁ&;@zmss 188.65
Variable Rate, : . 70.75 70.75 70.75 70.75 70.75
additional Line JUL-l‘ 1986
Circuit Carriers, :
each(2) sy J ﬂJ_Q\-S ‘45'01— Er e
Usoc: A2L(3) 86.75 PUBLIC SERVICE COMMISSION ] Fq TG
Fixed Rate . . 2,502.25  82.40% ¥4 %o 41.45 r’aerSE@ l
Variable Rate. 10.10 10.10 10.10 10.10 10.10 ’
i

JIN =~ 11934
Includes power supply and common iine circuit carrier for tl;le firststan_c?gy-.s.
One required for each additional 20 conscles in Cabinet A an%h"Fq Ao (i
A $4.75 Service and Faquipment Charge applies only when the itém'ié-%;oVid@HﬂnBS&

subsequent to the initiai instaliation of the ACD-ESS Type C System.

Issued: Q[E( 29 1983 Effective:  JAN [ 1

v
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Bv R, D. BARRON, Vice President-Missouri
Southwastern RBelil Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 45.10
of canceling this tariff. Replacing 1st Revised Sheet 45.10

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automeatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

4. Panl and Plan Il Rates - Type C Service-(Continued)

Complex Plan | Monthly Rates Planll
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate
(FC)  Consoles(2)
-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each
(FC) USOC: A2)3).. $229.00 $53.90
Fixed Rate. . . $1138.40 $37.50 $24.40 $18.85 $14.80
Variable Rate. . 1395 1395 1395 1395 1395
-Supervisor, each
(FC) USOC: A2P(3).. 229.00 53.90
Fixed Rate. . . 113840 3750 2440 1895 14.80
Variable Rate. . 1395 1395 1395 1395 1395
-20-button with
Alphanumeric Field
-Agent, each
(FC) USOC: A2K(3). 229.00 88.10
Fixed Rate. . . 185825 61.15 39.80 30.75 24.15
Variable Rate. 2310 2310 2310 2310 2310
-Supervisor, each
(FC) USOC: A2V(3). 229.00 88.10
Fixed Rate. . . 185825 61.15 39.80 30.75 24.15
Variable Rate. 2310 2310 2310 2310 2310

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.

(FCO) (2 Includes external dual headset jacks. Headsets must be provided by the customer.

FC) (3 A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
.‘ tariff will be issued Section 13

except for the purpose 1st Revised Sheet 45.10

of canceling this tariff. Replacing Original-Sheet—&5=10—

Y

REGEIVED |

JUN 27 1985

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching

MISCELLANEQOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Systems (ACD-ESS)-(Continued) MESDUUH‘
D. Rates-(Continued) PUb"g Sewice Gommlssﬂ
. 4. Plan I and Plan II Rates - Type C Service-{Continued)
Complex Plan T Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months Rate
Consoles(1)
-{Continued)

-20-button with
Fixed Lamp Field
-Agent, each

USCC: A2J(2). . $229.00 $53.90
. Fixed Rate . . . $1138.40 $37.50  $24.40 $18.85 $14.80
Variable Rate. . 13.95 13.95 13.95 13.95 13.95
-Supervisor, each
USOC: A2P(2). . 229.00 53.90
Fixed Rate . . . 1138.40 37.50 2440 18.85 14.80
Variable Rate. . 13.95 13.95 13.95 13.95 13.95

-20-button with
Alphanumeric Field
~-Agent, each

UsOC: A2K(2) . 229.00 88.10
Fixed Rate. . . 1858.25 61.15 39.80 30.75 24.15
Variable Rate . 23.10 23.10 23.10 23.10 23.10
(c) -Supervisor, each ’
. USOC: A2V(2) . 229.00 88.10
Fixed Rate. . . 1858.25  61. 51: J{) 39.80 30.75 24,15
Variable Rate . 23. 1%(: 0 23.10 .23, 0002370

+259 T ﬁNUED

N
LSRR R A
LAY JuL 1986

S e
PO e RN \ 86-84
¢ 520 egut on
. (1) Includes external dual headsef&“gacks N—‘\Héadsets must'klag%gr.ovgﬁ @b@@ﬂ!ss‘
customer. ﬂ=z=f""‘“'”_“’""-"’—"'

{CR) (2) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

. 1t T "J-ﬁ

QAR

Issued: =it ! Effective: JUL 11986

By R. D. BARRCN, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



6

P.S5.C. Mo.=-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

35

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Dlstributing Systems Provided by Electriﬁich@wimch;

Systems (ACD-ESS)-(Continued)

General Exchange Tariff
ph_ath_S ection 13

OrIlgir-\aE%é—tUW§ D f/
. DEC g9 £

LISSOUR
Lg-J'ﬂm 1eqin

(S IV

D. Rates-(Continued)
4, Plan I and Plan II Rates - Type C Service-(Continued)
Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 34 120 Monthly
. Move Charge Month  Months Months Months Months Rate
Comsoles(l)
~{Continued)
=20~button with
Fixed Lamp Field
-Agent, each
UsoC: A2J(2). . $229.00 : $53.90
Fixed Rate . . . $1138.40 537.50 $24,40 $18.85 $14.80
Variable Rate. . 13,95 13.95 = 13.95 13.95 13,95
=-Supervisor, each
UsoC: A2P(2). . 229,00 53.90
Fixed Rate . . 1138.40  37.50 24,40 18.85 14,80
Variable Rate. . 13.95 13.95 13.95 13.95 13.95
~20~button with
Alphanumeric Field
-Agent, each .
UsOC: A2K(2) . 229.00 38.10
Fixed Rate. ., . 1858.25 61.15 39.80 30.75 254.15
Variable Rate . 23.10 23.10 23.10 23,10 23.10
=Supervsior, each
UsQC: a2v{2y ., 229.00 . 88.10
Fixed Rate. . . 1858.25 ﬂ%é%{ﬁ%ﬁ% gz[j 30,75 24,15
Variable Rate . 23.10 23 10 23.10 23.10
JUuL1 1986

BYM*O\S ds,10 |

PUBLIC SERV'CE COMMISSION

(1) Includes external dual headset jacks.
cus tomer.

Pupli
(2) A $4.75 Service and Equipment Charge appiies only when the Ltegllseprpvfaed -

L
TEE g

EILER

DF MISSOUR)

Headsets must be proklded byStSe

JAN =114
253

nies -

subsequent to the initial instszllation of the ACD-ESS Tvpe C System.

Issued:

3y R. D. BARRON,
Southwestern Bell
St.

Louis,

ffective;

JAN O 1 1334

Vice President-Misscuri

Talephone Companv

Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FO)

(FO)

(FC)

(FO)

(FO)

(AT)
(FO)
(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 45.11
of canceling this tariff. Replacing 1st Revised Sheet 45.11

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

Rates-(Continued)

4. Plan| and Plan Il Rates - Type C Service-(Continued)

Complex Plan | Monthly Rates Planll
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months  Months Rate
Consoles(2)
-ten-button agent, each
USOC: A2G(3).. $229.00 $34.60
Fixed Rate. . . $721.55 $24.35 $15.45 $I1.95 $9.35
Variable Rate. . 905 9.05 905 9.05 9.05
-ten-button super visor,
each
USOC: A2M(3). . 229.00 34.60
Fixed Rate. . . 72155 2435 1545 11.95 9.35
Variable Rate. . 905 905 9.05 905 9.05
-20-button agent,
each
USOC: A2H(3). . 229.00 49.80
Fixed Rate. . . 1049.20 3455 2250 17.35 13.65
Variable Rate. 290 1290 1290 12.90 12.90
-20-button super visor,
each
USOC: A2N(3). . 229.00 49.80
Fixed Rate. . . 1049.20 3455 2250 17.35 13.65
Variable Rate. . 290 1290 1290 12.90 12.90
(1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Includes external dual headset jacks. Headsets must be provided by customer.
3 A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff

Section 13

Ist Revised Sheegﬂéi,ll,
Replac1ng 0r1

h\’\ EU’)@ tiﬁu i

JUN 27 1960
13.2.1 Auromatic Call Distributing Systems Provided by ElEctroniCﬁaﬁgﬁgg%ﬂg

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Systems (ACD-ESS)- (Contlnued) - . o
Public Sewvice Commission

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex Plan I Monthly Rates Plan I

Installation/ 1 36 60 84 120 Monthly

Move Charge Month Months  Months Months Months Rate
Consoles (1)
-ten-button
agent, each
USGC: A2G(2). . $229.00 $34.60
Fixed Rate . §721.55 §24.35  §15.45 $11.95 §9.35
Variable Rate. 9.05 9.05 9.05 9.05 9.05
-ten-button super-
viser, each
UusQC:  A2M(2). 229.00 34.60
Fixed Rate . . . 721.55  24.35 15.45 11.95 9.35
Variable Rate. 9.05 9.05 9.05 9.05 9.05
-20-button agent,
each
USOC:  A2H(2). 229.00 49.80
Fixed Rate . 1049.20  34.55 22.50 17.35 13.65
Variable Rate. 12.90 12.90 12.90 12.90 12.90
~20-button super-
visor, each
UsoC: A2N(2). 229.00 49.80
Fixed Rate . 1049 20 ? 22.50 17.35 13 653
Variable Rate. 280050 12,900 =290t 25

o RNLED
Q \r)gg ’! 1
§h&§.' 4 42: o ! ,
2 el Ot | oL 1 1986
oot | ,
ARt |  56-84
Sgoie = 850 Public Service Commission

(1) Includes external dual headset jacks. Headsets must be provided by customer.
(CR) (2) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

v - AN - Lo
Issued: JUN 27 1050 Effective: (i | 2in
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this

tariff will be issued

except for the purpose
. of canceling this tariff.

MISCELLANEQUS SERVICE OFFE

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

RINGS

General Exchange Tariff

4 RIECERIED 1

4
{

; OEC 25 1223

. 13.2.1 Automatic Call Distributing Systems Provided by ElL:‘bbn

Systems (ACD-ESS)-{(Continued)

D. Rates-{Continued)

.’SSUURI ’

4. Plan I and Plan II Rates - Type C Service-{Continued)

. Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month  Months  Months Months Months Rate
Consoles(1l)
-ten-button
agent, each
USOC: A2G(2). . $229.00 834,60
Fixed Rate . . . $721.55 $24.35 $15.45 $11.95 $9.35
Variable Rate. . 9.05 9.05 9.05 9.05 9,05
-ten-button super-
visor, each |
. USOC: A2M(2). . -229.00 34.60
Fixed Rate . ., . 721,55 24,35 15.45 11.95 9,35
Variable Rate. . 9.05 9.05 9.05 9.05 9.05
-20-button agent,
each
UsQC: AZ2H(2). . 229.00 49,80
Fixed Rate . ., . 1049.20 34.55 22.50 17.35 13.85
Variable Rate. . 12,90 12.90 12.90 12.90 12,90
=20=button super-
visor, each !
USOC: AZN(2). . 229.00 g@&@ﬂ@@@&@@ 49.80
Fixed Rate . . . 1049, 4555 : 17.35 13.65
. Variable Rate. . 12. 90 12.90 12,90 12.90 12.90
ULL 1986
whedp <. 45 ||
PUBLIC SERVICE CDMM!SSION
! QF Missoumy

(2) A §4,75 Service and Equipment Charge applies only when the

.‘ (1) Includes exxrernal dual headset jacks. Headsets must be pro"'ided 3 us to
Etem i Agrovia
subsequent to the imitial installation of the ACD-ESS Type

-

FSH[UED

Systems 3 - 5 3 é

P”h"r‘ opn’lf‘n pnmm|onuln N

Issued: DEC 2 g 1883 Effective:

Bv R. D. BARRON, Vice President-
Southwestern Bell Telephone Company

St. Louis, Missouri
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Missouri
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 45.12
of canceling this tariff. Replacing 1st Revised Sheet 45.12

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Autometic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
4. Plan| and Plan |l Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Planll

Installation/ I 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Management
Information System
(AEMIS)
-Basic Common
Equipment, for
the first 200
consoles and 14
Cathode Ray Tubes
(FC)  (CRT'9)(2)(3)
(FC) USOC: A5CCE(4). $5300.00 $4030.40
Fixed Rate. . . $88,087.65 $2899.95 $1887.20 $1458.50 $1143.80
Variable Rate. . 956.65 956.65 956.65 956.65 956.65
-Additional equip
-ment for systems
with more than
200 consoles
(FC) USOC: A5CAC(4) 90.75 863.40
Fixed Rate. . . 18,000.60 592.60 385.65 298.05  233.75
Variable Rate . 238.00 238.00 238.00 238.00 238.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (@ In addition, a 212A DATAPHONE type data set, provided by the customer, and associated line at Tariff
| rates are required.
| 3 The appropriate DATASPEED 40 type service, provided by the customer, may be used with the AEMIS
| when reports are required in hardcopy form.
(FC) @ A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.=No. 35

General Exchange Tariff
Section 13
1st Revised -Sheet~45-32-—

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Rep lacing;\ Ort%IE@@ﬁWZE@

JUN 27 198G

13.2.1 Automatic Call Distributing Systems Provided by Elecﬁronic S@gﬁgﬁg@a‘
Systems (ACD-ESS)-{Continued) .

D. Rates-{Continued)

| Public Sewice Commission

4. Plan I and Plan II Rates =~ Type C Service-(Continued)

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months Rate
Management In- i ;
formation System CAE\CELLED
(AEMIS)
" -Basic Common MAR &0 1390
Equipment, for
tge I:\‘)first 200 BY. 519"
consoles and 14 fuslic S=rvica {ommissior
Cathode Ray Tubes PSSR
(CRT's) (L) (2}
USOC: ASCCE(3). $5300.00 $§4030.40
Fixed Rate . $88,087.65 52899.95 $1887.20 $1458.50 $1143.80
Variable Rate. 956.65 856.65 956.65 956.65 §9536.65
-Additional equip-
ment for systems
with more than
200 consoles
USOC: ASCAC(3) 90.75 863.40
Fixed Rate. 18,000.60 592.60  385.65 ..298.03 23375
Variable Rate . 238.00  238.00  238.00 2382Q?L_E§238.00
o RLER
| ;
| Jut 1 1986
! 86-84

| Public Service Commission

(1) In addition, a 212A DATAPHONE type data set, provided by the customer, and
associated line at Tariff rates are required.
(2) The appropriate DATASPEED 40 type service, provided by the customer, may be
used with the AEMIS when reports are required in hardcopy form.
(CR) (3) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1986

Effective:

JuL 11586 .

By R. D. BARRCN, President-Missouri Diwvision
Southwestern Bell Telephone Company

St. Louis, Missouri




. of canceling this tariff.

P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL QOFFICE SERVICE-(Continued)

Automatic Call Distributing Systems Provided by Electrini
Systems (ACD-ESS)-{Continued)

13.2.1

D. Rates-(Continued)

4, Plan I and Plan II Rates - Type C Service-(Continued)

GeneraL_Exnhange Tariff

Original@'sﬁ_}%ﬁ EDM‘;
‘! DEC 99 1207 !‘

!

WISSOURS

I ; i
b ‘% Qor” Cihgumm Sc.C

Complex . Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month  Months  Months Months Months Rate
Management In-
formation System
(AEMIS)
-Basic Common
Equipment, for
the first 2090
consoles and 14
Cathode Ray Tubes
(CRT's) (1) (2)
USOC: ASCCE(3). $5300.00 $46030.40
"Fixed Rate . . . $88,087.65 $2899.95 $1887.20 $1458,50 $1143.80
Variable Rate. . 956.65 956.65 956.65 956.65 956.65
-Additional equip-
ment for systems
with more than
200 consoles \ -
USOC: ASCAC(3) 80,75 ~ . 863.40
Fixed Rate. . . 18,000.6@A@2@E&Q¥,{§6@ 298.05 233.75
Variable Rate , 238.00 238.00 238.00 238.00 238.00
JULL 1986
By —aj-@.S 45, |3 =
PUBLIC SERVICE COMMISSION EWL E@
QF MISSOUR ’

{1) In addition, a 212A DATAPHONE type data set, provided by tﬁg
associatred line at Tariff rates are required.
The appropriate DATASPEED 40 type service, provided by the

used with the AEMIS when reports are required in hardcopy form.

(2)
(3

cus to§er‘, -an o
Public Service Commission §
customers~may=be=—— '

AN ~11934
JAN £s

A 84,75 Service and Ecuipment Charge applies only when the item is provided

subsequent to the imnitial installation of the ACD-ESS Type C Systenm,

Issued: Effective:

DEC 29 1983 JAN € 1
By R. D. BARRON, Vice President-Hissouri
Southwestern ZBell Telepnone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.13
of canceling this tariff. Replacing 1st Revised Sheet 45.13

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automeatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

4. Panl and Plan Il Rates - Type C Service-(Continued)

Complex Plan | Monthly Rates Planll
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months Rate

Management In-

formation System
(AEMIS)-(Continued)

-Disk equipment for systems

with up to 350 consoles,

(FC) USOC: ASCAA(4). $124.50 $1791.35
Fixed Rate. . . $32,504.25 $1070.05 $696.40 $538.20 $422.05
Variable Rate. . 663.00 663.00 663.00 663.00 663.00

-Disk equipment for systems
with more than 350 consoles,
(FC) USOC: ASCAD(4). 45.50 3601.95
Fixed Rate. . . 80,953.75 2665.10 173440 1340.40 10511.20
Variable Rate. . 793.80  793.80 93.80 793.80 793.80

-Cabinet C Assembly, per
six Data Links,
(FC) each(2)(3)
(FC) USOC: ABEAS(4). 415.50 180.05
Fixed Rate. . . 4,478.60 147.45 95.95 74.15 58.15
Variable Rate. . 22.30 22.30 22.30 22.30 22.30

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2 Data Links are engineerable, however, the customer may order spare data links if desired.
| ©)] Appliesin addition to rate for the Data Link(s) associated with the AEMIS Interface.
(FC) & A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) \

13.2.1
Systems (ACD-ESS)-{(Continued)

D. Rates-{Continued)

35

General Exchange Tariff
Section 13
1st Revised Sheet 45.13

e REBEIED”

JUN 27 1990

Automatic Call Distributing Systems Provided by EchtroniciaﬁggﬁEﬁﬂg

Public Sewvice Commission

4, Plan I and Plan 11 Rates - Type C Service-{Continued)

Complex Plan I Meonthly Rates Plan 1I
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months EE Mogdifis Months Rate
AN
Management In- C ,
formation System WAR SQ 390
(AEMIS)-{Continued) o
-Disk equipment for B, 5—-4’5"%810‘7
systems with up to suptic Garvice Comiti
350 consoles, uoh pAISS SGUR
USOC: A5CAA(3). §124.50 $1791.35
. Fixed Rate . $§32,504.25 $1070.05 5 696.40 § 538.20 § 422.05
Variable Rate. 663.00 6£3.00 663.00 663.00 663.00
-Disk equipment
for systems with
more than 350
consoles,
USOC: A5CAD(3). 45.50 3601.95
Fixed Rate . 80,953.75 2665.10 1734.40 1340.40 1051.20
Variable Rate. 793.80 793.80 793.80 793.80 793.80
-Cabinet C Assembly, S —— -
per six Data Links, FL I-;%”-E‘m !
. each(1)(2) , : : - i
USOC:  ASEAS{3). 415.50 j . J 180.05
Fixed Rate . 4,478.60  147.45 95! 95 8, 13 19685815 ‘
Variable Rate. 22.30 22.30 22 é& 22.30
jFuch ermce éommlssmi

(1) Data Links are engineerable, houever, the customer may order spare data Links

if desired.

(2) Applies in addition to rate for the Data Link(s) associated with the AEMIS

Interface.
(CR) (3) A $6.00 Service and Equipment Charge

applies only when the 1tem is provided

subsequent to the initial installation of the ACD-ESS Tvpe C System.

n“)

Issued: JUN 2‘7!9

. e i Aans
Effective: _.owu iyt

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

T,
¥o supplement to this GeneraioExchapge TATLff
tariff will be issued %1 Uﬁ@@é@gﬁ{%@ 13
except for the purpose i Original Sheet 45.13;
. of canceling this tariff.
DEC 97 12
MISCELLAVEQUS SERVICE OFFERINGS
[HSSOURI

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

. 13.2.1

D. Rates-(Continued)

Public Service Commission
Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

4., Plan I and Plan II Rates - Type C Service-(Continued)

Complex " Plan I Monthlv Rates : ' Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Management In-
formation System
(AEMIS)=-(Continued)
-Disk equipment for
systems with up to
350 consoles,

USOC: ASCAA(3). $124.50 $1791.35
Fixed Rate . . . $32,504.25 $1070,05 $ 696.40 § 538.20 § 422.05
Variable Rate. . 663.00 663.00 663,00 663,00 663.00

=Disk equipment
for systems with
more than 350

consoles,
USOC: ASCAD(3). 45.50 3601.95
Fixed Rate . . . 80,953.75 GOSRIM 738 . 48 [RiL340. 40 1051.20
Variable Rate. . 793.80 @1%9&‘}@'5’{%%-9"&;8%5 793.80  793.80
-Cabinet C Assembly, S JUL 1 1986
. per. six Data Links, /J_
each (1) (2) 12054543
BY — ] 3 &
USOC: ASEAS(3). 415.50 PUSIC SEpvicE CORMESIOR. —_ 180.05
Fixed Rate . . . 4,478.60 7.«&-.5“;550._.9,-5.95*07'5& 74.IW~:-‘}35=———-.
Variable Rate. . 22.30  22.30 2230 f 22,35 (][] Elap

(1) Pata Links are engineerable, however, the customer may §rder :‘sj#apie“d‘lalgaéinks
-2

if desired. ! !
’ (2) Applies in addition to rate for the Data Link(s) associé?éﬂl'iﬁiﬁ;hﬁ_f:ﬁeCAEM-IS.sic,,5
Interface, e o LT YIS

{3) A 84,75 Service and Fquipment Charge applies onlv when the item is prowvided

subsequent to the initial instaziiation of the ACD-ESS Tyvpe C System,

Issued: [DE(C 29 1983 tffective:  JAN O 1 584

By R. D..BARRON, Vice President-Missouri
Southwestern Bell Teiephone Company
St. Louis, Misscuri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FO)

(FO)

(FO)
(FO)

(FO)
(FO)

(AT)
(FO)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 45.14
of canceling this tariff. Replacing 1st Revised Sheet 45.14

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
4. Plan | and Plan Il Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Plan 1l
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Management In

-formation System

(AEMIS)-(Continued)

-DataLink Termi

nation per AEMIS

Data Link,

USOC: A5ETE(4). $74.00 $34.60
Fixed Rate. . . $804.10 $26.45 $17.25 $1330 $1045

Variable Rate. . 9.90 9.90 9.90 9.90 9.90

-Common Equipment

for CRT,

USOC: A5DCE(4). 379.00 36.75
Fixed Rate. . . 841.60 27.70  18.05 13.95 10.95

Variable Rate. . 8.05 8.05 8.05 8.05 8.05

-First Black and
White CRT,(2)

USOC: ASDBW(4) 71.00 182.75
Fixed Rate. . . 4726.70 1 55.60 101.25 78.25 61.40

Variable Rate . 18.10 18.10 18.10 18.10 18.10

-First Color CRT,

©)

USOC: A5DCL(4) 71.00 323.85
Fixed Rate. . . 8399.20 27650 179.95 139.05 109.05

Variable Rate. 31.85 31.85 31.85 31.85 31.85

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 One required when Black and White CRT(s) are used in the System.

3 One required when Color CRT(s) are used in the System.

4 A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose 1st Revised Sheet 45.14
of canceling this tariff. Replacing Original Sheet 45.14

-

MISCELLANEOUS SERVICE OFFERINGS 3 WE@EHWE
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) n

13.2.1 Automatic Call Distributing Systems Provided by Ele tromg{_ﬁ\@utchl%g\u_
Systems {(ACD~ESS)}-{Continued)

D. Rates-(Continued) . M!?QUBM .. !
Public Service Commission
. 4. Plan I and Plan II Rates - Type C Service-{(Continuedjer—mcsmmmemm—=t
Complex Plan I Monthl; Ra;;egﬁg Plan II
Installation/ 1 36 120 Monthly
Move Charge Month Months Monft{ﬁg: Months Months Rate
g2
Management In- _Q ‘ w
formation System Q\m‘) : ‘fi'; -.55'\0?‘
{AEMIS)-(Continued) ,‘__.,».{ c,ov oo
-Data Link Termi- Wpﬂc’? LR
nation per AEMIS P Ot ‘J%\E\"E{:SG
Data Link,
USCC:  ASETE(3). § 74.00 § 34.60
. Fixed Rate . . . $ 804.10 § 26.45 § 17.25 § 13.3¢ § 10.45
Variable Rate. . 9.90 9.90 9.90 9.90 9.90
! -Common Equipment
‘ for CRT, .
USOC: ASDCE(3). 379.00 36.75
Fixed Rate . . . 841.60 27.70 18.05 13.65 10.95
Variable Rate. . 8.05 8.05 8.05 8.05 §.05

=First Black and
White CRT, (1)

USOC: ASDBW(2) 71.00 182.75
Fixed Rate. . . 4726.70 155.60 101.25 78.25 61.40
Variable Rate . 18.10 18.10 18.10 18.10 18.10

. . -First Color CRT,

‘ (2)
USOC: A5SDCL{3) 71.00 323.85
Fixed Rate. . . 8399.20 276.50 179. 95&-—~—139;_QS—-—-—~=--H)9-95'—-‘
Variable Rate . 31.85 31.85 31. 85" 31 853 85

¢ B

/|
{1) One required when Black and White CRT(s) are used in thle Sys 'ng__l 1986
. (2) One required when Color CRT(s) are used in the System. \ 8
{(CR) (3) A $6.00 Service and Equipment Charge applies only whemth'e', JAs .
provided subsequent to the initial installation of the A QSS\’CT%g' LommISSI()n‘

o = T

C System. ‘ i

. Issued: JUN 27 1986 Effactive: JUL 11936

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
) " St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued j—-- ————Sectior Section 13
except for the purpose . Grlgﬂ E%ﬂgh et 45‘1&‘““*
of canceling this tariff. ! EE W
MISCELLANEQUS SERVICE OFFERINGS ]
| DECooxx
13,2 ACD-ESS CENTRAL OFFICE SERVICE~{(Continued) ’
13.2.1 11D b ded b Plikn S MQ%LUURE
AN Automatie Ca istributing Systems Provide y Electmonicn witc
Systems (ACD-ESS)-{Continued) i—m v '“bungﬂn15WCﬂ!

(1
(2)

D. Rates-{(Continued)

4, Plan I and Plan II Rates - Type C Service-(Continued)

Complex Plan I Monthly Rates Plan II
Installation/ i 36 60 84 120 Monthly
Move Charge Month  Months Months Months Months Rate

Management In-
formation System
(ARMIS)-(Continued)
~Data Link Termi-
nation per AEMIS
Data Link,
USOC: ASETE(3). $§ 74.00 $ 34.60
Fixed Rate . . . $ 804.10 § 26.45 $ 17.25 $ 13.30 5 10.45
Variable Rate. . 9.90 9.90 9,90 - 9,90 . 9.90

-Common Equipment

for CRT,

USOC: ASDCE(3). 379.00 36.75
Fixed Rate . . . 841.60 27.70 18.05 13.95 10.95

Variable Rate. . " 8.05 8,05 8.05 8.05 8.05

-First Black and
White CRT,(D)

GSC: ASDBU(3) 7100 “26.70'.{5\&N‘5J Q?LHEED 182.75

Fixed Rate. . o1 78.25 61.40

Variable Rate . 18.10 18,10 18.10 18.10 18.10

-First Color CRT, JUL 1 1898b .

(2)

USOC: ASDCL(3)  71.00 BY!JQ\_S Ye. [y 323.85
Fixed Rate. . . 8399.20 pygyik.sxdvice dF9+95..0N 139.05 109.05
Variable Rate . 31.85  31,38¢ mssodq 85 31.85 31.85

i

| EILED

One required when Black and White CRT(s) are used in the System.
One required when Color CRT(s) are used in the System. | JAL |"1 103!

(3) A $4.75 Service and Equipment Charge applies only when the item is g - ) 5
provided subsequent to the initial installation of the ACD-ESS Typ 33 :
C System. ! Public Serv:cn Commrssion
Ao e e S T s o em Bt &
Issued: DEC 29 N Effective: JEN G 115934

By R, D. BARRCON, Vice President-Missouri
Southwesiern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FO)

(FO)

(FO)

(FO)

(AT)
(FC)

(FO)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 45.15
of canceling this tariff. Replacing 2nd Revised Sheet 45.15

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

Rates-(Continued)
4. Planl and Plan Il Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Planll

Installation/ I 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months Rate

Management In-
formation System

(AEMIS)-(Continued)

-Cathode Ray Tubes

(CRT's):

-Black and White, each

USOC: A5H(2) . $343.50 $230.20
Fixed Rate. . . $4,772.20 $I57.10  $102.25 $79.00 $61.95

Variable Rate. 62.80 62.80 62.80 62.80 62.80

-Color, each

USOC: A5J2) . 343.50 380.85
Fixed Rate. . . 8,767.35  288.65 187.85 145.15 113.85

Variable Rate. 74.85 74.85 74.85 74.85 74.85

Emergency Alert
Arrangement

-Per 25 consoles

equipped for Alert,

USOC: A85AA(3). . 74.00 21.35
Fixed Rate. . . 483.55 15.90 10.35 8.00 6.30

Variable Rate . 5.80 5.80 5.80 5.80 5.80

-Per 25 consoles

equipped for Alert

only/or aso Service

Supervising,

USOC: A85AS(3).. 74.00 15.25
Fixed Rate. . . 244.85 8.05 5.25 4.05 3.20

Variable Rate . 5.85 5.85 5.85 5.85 5.85

(1)
2

3

Obsolete - applicable to existing installations at existing locations for existing customers.

A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

A Service and Equipment Charge of $5.50 applies.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose . 2nd Revised Sheet 45.15
of canceling this tariff, Replacing lst Revised Sheet 45.15

MISCELLANEQUS SERVICE QFFERINGS

RECEIVED
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
-] SEP 25 1989
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-{Continued) NISSOURI
D. Rates-(Continued) Public Service Commissior
4, Plan I and Plan II Rates - Type C Service-(Continued)
. Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Mgnggs Months Rate
NCEVT
Management In- ' Q?\a
formation System L el f._g%Q
(AEMIS)-(Continued) \q\p;\?. G 9' 5
-Cathode Ray Tubes , ,»‘-c;,“-j\@r‘
(CRT's): Ay
-Black and White, g BEVET R
each PUDHY T amBoY
USOC: ASH(1l) . $343.50 $230.20
Fixed Rate. . . $4,772.20 §157.10 5102.25 5 79.00 5§ 61.95
. Variable Rate . 62.80  62.80  62.80  62.80  62.80
-Color, each :
UsoC: ASJ(1l) . 343.50 380.85
Fixed Rate. . . 8,767.35 288.65 187.85 145.15 113.85
Variable Rate . 74.85 74,85 74.85 74.85 74.85
Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
USOC: AB5AA(2). .74.00 21.35
Fixed Rate. . . 483.55 15.90 10.35 8.00 6.30
Variable Rate . 5.80 5.80 5.80 5.80 5.80
. -Per 25 consoles
equipped for Alert
only/or also Ser-
vice Supervising,
UsoC: AB5AS(2). .74.00 15.25
Fixed Rate. . . 244.85 8.05 5.25 4,05 3.20
Variable Rate . 5.85 5.85 5.85 5.85 5.85

. (1) A $6.00 Service and Equipment Charge applies only when the item is provided
subseguent to the initial installation of the ACD-ESS Type C System.
(CR) (2) A Service and Equipment Charge of $5.50 applies.
FILED

Issued:  SED g 5 .q00 Effective:goT 011959 0CT 1 1989

By R. D. BARRON, President-Missouri DiViSi{-pL'?blic Saer%ic_e &olfnmgssi@r_

Southwestern Bell Telephone Company
S5t. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued - Section 13
. except for the purpose 1st Revised Sheet 45.15
of canceling this tariff. Replacing Original Sheet 45. 15

L4

MISCELLANEOUS SERVICE OFFERINGS "@E@E“WE'

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

e |

13.2.1 Automatic Call Distributing Systems Provided by Elec,ronlcjé&gé%hqu86
Systems (ACD-ESS)-{(Continued) !
( MISSUURI -
D. Rates-{Continued) SS\
Pubfie Service Commi
. 4., Plan I and Plan II Rates - Type C Service—(Continued’)M‘f”ﬂ,-
Complex Plan I Monthly Rates ' Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months . Rate
WNOELLED
Management In- CAN%"EL
formation System
(AEMIS)-(Continued) 0cT 1 \9895.—!5
-Cathode Ray Tubes \y@ ;ﬁ_{.}
(CRT 's): = ___K%_ﬂ amigsion
~-Black and White, Suhtin Banice LOTE
each ngSf;Jd?‘ii
. USOC: ASH(1) . . $343.50 $230.20
Fixed Rate. . . . §4772.20 §$157.10 §102.25 $ 79.00 § 61.95
Variable Rate . . 62.80 62.80 62.80 62.80 62.80
-Color, each
USOC: ASJ(1l) . . 343.50 380.85
Fixed Rate. . . . 8767.35 288.65 187.85 145.15 113.85
Variable Rate . . 74.85 74.85 74.85 74,85 74.85
Emergency Alert
Arrangement
~Per 25 consoles
equipped for Alert,
(CP) USOC: A85AA(2) . 76.00 21.35
. Fixed Rate. . . . 483.55 15.90 10 .35 0o 8o Qe T30
Variable Rate . . 5.80 5.80 5.80 I‘spso E[ .80
~-Per 25 conscles ii
equipped for Alert : !
only/or also Ser- i ‘WL 1 16886
vice Supervising, | bb=-84
(CP) USOC: AB5AS(2) . 74.00 ‘ - - 15.25
Fixed Rate. . . . 264.85  8.05  5.35ubfic Sangse Comgnisgion
Variable Rate . . 5.85 5.85 5.85==""-5.85" 5.85

(CR) (1) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.
. (NR) (2) A Service and Equipment Charge of $8.50 applies.

Issued: JUUM 27 1988 Effective: ‘1 1 1

(0]
oy

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ;“=?:T=“=-Secti.n 13
except for the purpose Orlgfn@ @]Eil‘aﬁ WS’:\ 5! '
of canceling this tariff. - Egﬂﬂ i

MISCELLANEOQOUS SERVICE OFFERINGS ’ |

DEC 29 13

13.2- ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ]
MISSOUR] -'
13.2.1 Automatic Call Distributing Systems Provided by Elec tPoﬁdJéCQ htgsgzgxgnmiss. |
Systems (ACD-ESS)~(Continued) . gHL
D. Rates~{Continued)
4, Plan I and Plan II Rates - Type C Service~{Continued)
Complex Plan I Mcnthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month  Months  Months Months Months Rate
Management In~
formation System
(AEMIS)-(Continued)
-Cathode Ray Tubes
(CRT's):
-Black and White,
each
USOC: ASH(1) . . $343.50 $230.20
Fixed Rate. . . . $4772.20 $157,.10 $102.25 § 79.00 S 61.95
Variable Rate . . 62.80  62.80 62.80 -62.80 62.80
-Color, each .
UsoC: ASJ(1) . . 343.50 380,85
Fixed Rate. . . . 8767.35 288.65 187.85 145,15 113.85
Variable Rate . . 74.85 74.85 74,85 74,85 74,85
- Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert, :
USQOC: A85AA. . . 74.00 21,35
Fixed Rate. . . . 483.55 "BQLE'S 00 6,30
Variable Rate . . 5.80 Ug u;hﬁ%%ﬁ 5.80  5.80
-Per 25 consoles
equipped for Alert 186K
only/or also Ser- ;i:}'l 1986 S
vice Supervising, A
USOC: A485aS. . .  74.00 o [ RS2 LlSlSUN i EQ@E@:?
Fixed Rate. . . . . 244,85 #3 as w528 e 4{05
Variabie Rate . . 5.85 5.85 5.85 5385 \H5J85 11981
8§3-253

(1) A 84.75 Servlce and Equipment Charge applies only when the ltemﬁis prov:.dedrP

rl
subsequent to the initial installation of the ACD-ESS Type C ' System, — ~- H&J

I
A%

Issued: DEC 29 1983 ffectiver  Jaui() 4 1c 34
By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FO)

(FO)
(FO)

(FO)

(FO)

(AT)
(FO)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 45.16
of canceling this tariff. Replacing 2nd Revised Sheet 45.16

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automeatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates(Continued)
4. Plan| and Plan Il Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Plan 1l

Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Service Super-

vising of Agent

Console(2)

-Per 25 consoles

equipped for

Service Super-

vising,(3)

USOC: A8BHSS(6). $74.00 $ 15.25
Fixed Rate. . . $244.85 $8.05  $5.25 $4.05 $3.20

Variable Rate. . 5.85 5.85 5.85 5.85 5.85

-Per Service

Supervising

Trunk,(4)(5)

USOC: ABHCU(6). 74.00 12.45
Fixed Rate. . . 270.65 890 5.80 4.50 3.50

Variable Rate. . 3.85 3.85 3.85 3.85 3.85

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Service Supervising arrangements are subject to service observing equipment provided by the customer.
3 Not applicable when system has Emergency Alert Arrangement.
4 Apply private Line charges for avoice grade channel as specified in the Private Line Service Tariff for
each
Service Supervisory trunk.
5) A maximum of four trunks may be provided for each group of 50 agent consoles. Up to four supervisors

may simultaneously observe the same agent.
(6) A Service and Equipment Charge of $6.00 applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.16
of canceling this tariff. Replacing 1lst Revised Sheet 45.16
MISCELLANEQUS SERVICE OFFERINGS R EC El V ED

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

.

SEP 25 1989
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued) MISSOURI

Pubiic Servics Commissior
D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-{(Continued)

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate
Service Super-
vising of Agent
Console(l)
-Per 25 consoles
equipped for
Service Super-
vising,(2)
. USOC: ABHSS(5). $74.00 $15.25
Fixed Rate . . . $244.85 §B.05 $5.25 $54.05 $3.20 :
Variable Rate. . 5.85 5.85 5.85 5.85 5.85
-Per Service
i Supervising
Trunk, (3)(4)
UsoC: ABHCU(S). 74.00 12.45
Fixed Rate . . . 270.65  8.90 5.80 4 gg_ED 3.50.
! Variable Rate. . 3.85 3.85 3.BSCP\~¢¢G§§~ 3.85
o Qﬁggg
“ﬁ&ﬁ Y ,ﬁ'qut7
AT o
o Poeniee SR
GG 9% el

(1) Service Supervising arrangements are subject to service observing equipment
provided by the customer.

(2) Not applicable when system has Emergency Alert Arrangement.
(3) Apply private Line charges for a voice grade channel as specified in the
Private Line Service Tariff for each Service Supervisory trunk.
. (4) A maximum of four trunks may be provided for each group of 50 agent consoles.
Up to four supervisors may simultaneously observe the same agent.
(CR) (5) A Service and Equipment Charge of $5.50 applies only when the item is pro-
vided subsequent to the initial installation of the ACD-ESS Type C System.

. FILED

Issued: 3£p o s 1959 Effective: OCT 011389

By R. D. BARRON, President-Missouri Division CBBB l_ ing
Southwvestern Bell Telephone Company . g .
St. Louis, Missouri Public Service Commis.:




o O

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 45.16
of canceling this tariff. Replac1ng Orlglnathhegt‘A5¢J6
MISCELLANEQUS SERVICE OFFERINGS RE@@“WE@
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) \
JUN 27 1980
13.2.1 Automatic Call Distributing Svstems Provided by Blectronic Switching
Systems (ACD-ESS)-{Continued) WbeUuRl
D. Rates-(Continued) [Pumw Sﬁﬁﬂc@ GommBSmn

4, Plan I and Plan II Rates - Type C Service-{(Continued)

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months Rate
Service Super- CANGELLED
vising of Agent
Console(1) OCT 1989 1o
~Per 25 consoles
equipped for BY; -“5:&““"‘
Service Super- Sublic Service Cemmission
vising, (2) MISS0OUR
USOC: ABHSS(5). $74.00 §15.25
Fixed Rate . . . $244.85 $8.05 $5.25 $4.05 §3.20
Variable Rate. . 5.85 5.85 5.85 5.85 5.85
-Per Service
Supervising
Trunk, {3} {4) ’
USCC:  ABHCU(3). 74.00 | 12.45
Fixed Rate . . . 270.65 8.90 5.80 4.50 3.50
Variable Rate. . 3.85 3.85 3.85 3.85 3.85
= = —
| E :ﬁ@@
i
l ')UL 1 1986
|
(1) Service Supervising arrangements are subject to servic serw.ng Qq%:. ment

provided by the customer. ]_EUD"E oertice bommBSIUH,

{2) Not applicable when system has Emergency Alert Arrangement:™ ~~

(3) Apply private line charges for a voice grade channel as specified in the
Private Line Service Tariff for each Service Supervisory trunk.

(4) A maximum of four trunks may be provided for each group of 50 agent consocles.
Up to four supervisors may simultanecusly cobserve the same agent.

(CR) (5) A Service and Equipment Charge of $8.50 applies only when the item is pro-

vided subsequent to the initial installation of the ACD-ESS Type € System.

14

Issued: JUN 27 1486 | Effective: JUL 11386

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



e

P.S5.C. Mo.-No. 35

No supplement to this GeneralaExchan e Tariff

tariff will be issued ‘ ﬁgﬂg }Qm‘
except for the purpose Orl E{Ezgg/ ;

. of canceling this tariff.

|
]

" i
MISCELLANEOUS SERVICE OFFERINGS ‘f DEC 29 ?:83 d

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) y ISSOUR

13.2.1 Automatic Call Distributing Systems Provided by Elec

Publi
e Serviea Lo

rms ion |
Systems (ACD-ESS)~(Continued)

D. Rates¥(Continued)

4, Plan I and Plan II Rates - Type C Service~{(Continued)

Complex Plan I Monthly Rates : Plan IT
Installation/ 1 36 60 - 84 120 Monthly
Move Charge  Month  Months  Months Months Months Rate

Service Super-

vising of Agent

Console(l)

=Per 25 consoles

equipped for

Service Super-

vising,{(2) . :

USOC: ABHSS(5). §74.00 ' §15.25
Fixed Rate . . . . $244.85 $8.05 $5.25 $4.05 $3.20

Variable Rate. . 5.85 5.85 5.85 5.85 5.85

Per Service

Supervising

Trunk, (3) (4)

USCC: ABHCU(S). 74.00 12.45
Fixed Rate . . . 270.65 8.90 5 80 4,50 3.50

Variable Rate. . 3.85 cnw e
7 GAWBELLED

JULl 1986
a\r/ —RS 4s, [

Pu LIC SEPVICE L0 wib..ON
Service Supervising arrangements are subject to serviee~observing.equip ment

provided by the customer. / ﬁ?”[L
Not applicable when system has Emergency Alert Arrangement. ﬁg[]

Apply private Line charges for a voice grade channel as spec1f1ed in the
Private Line Service Tariff for each Service Supervisory trunkiAN ~1 1024

A maximum of four trunks may be provided for each group jof 50 agent consoles.
Up to four supervisors may simultaneously observe the saxggjt‘agené 3(»- 253 |
A 84.75 Service and Equipment Charge applies only wnen Ehe~1tem ls“provﬂﬁmion
subsequent to the initial installation of the ACD=ESS Type C System, ===

Issued:  DEC 29 1545 Effective: JAH (1 7384

By R. D. BARRGON, Vice Presidnet-ifissouri
Scuthwestern 3ell Telephone Company

St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FO)

(FO)
(FO)

(FO)

(FO)

(AT)
(FO)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 45.16
of canceling this tariff. Replacing 2nd Revised Sheet 45.16

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automeatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates(Continued)
4. Plan| and Plan Il Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Plan 1l

Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Service Super-

vising of Agent

Console(2)

-Per 25 consoles

equipped for

Service Super-

vising,(3)

USOC: A8BHSS(6). $74.00 $ 15.25
Fixed Rate. . . $244.85 $8.05  $5.25 $4.05 $3.20

Variable Rate. . 5.85 5.85 5.85 5.85 5.85

-Per Service

Supervising

Trunk,(4)(5)

USOC: ABHCU(6). 74.00 12.45
Fixed Rate. . . 270.65 890 5.80 4.50 3.50

Variable Rate. . 3.85 3.85 3.85 3.85 3.85

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Service Supervising arrangements are subject to service observing equipment provided by the customer.
3 Not applicable when system has Emergency Alert Arrangement.
4 Apply private Line charges for avoice grade channel as specified in the Private Line Service Tariff for
each
Service Supervisory trunk.
5) A maximum of four trunks may be provided for each group of 50 agent consoles. Up to four supervisors

may simultaneously observe the same agent.
(6) A Service and Equipment Charge of $6.00 applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(FO)

(FO)

(AT)
(FO)
(FO)

No supplement to this
tariff will beissued

except for the purpose
of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

P.S.C. Mo.-No. 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff

Section 13

3rd Revised Sheet 45.17
Replacing 2nd Revised Sheet 45.17

13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Planl and Plan Il Rates - Type C Service-(Continued)

Complex
Installation/
Move Charge

Plan | Monthly Rates

Month

36

Months

60

Months

84

120

Months Months

Agent Status Display

Console

-First three

consoles, each

(FC) USOC: A3X(2).. $300.00
Fixed Rate . . .
Variable Rate. .

-Each Additional
Console,

(FC) USOC: A3Y(2)..
Fixed Rate . . .
Variable Rate. .

300.00

System Display

and Control Features
-Key control and
alarm consol e,
each

USOC: A4N(3)..
Fixed Rate . . .
Variable Rate. .

392.50

Calls Waiting
Indication Common
equipment, per 24
timing states USOC:
A4PCE(2). . ..
Fixed Rate . . .
Variable Rate. .

175.00

1) Obsolete - applicable to existing installations at existing locations for existing customers.

$906.90
6.85

906.90
6.85

568.45
6.95

553.60
6.65

$29.85
6.85

29.85
6.85

18.70
6.95

18.25
6.65

(2 A Service and Equipment Charge of $5.50 applies.
3 A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.

$19.45
6.85

19.45
6.85

12.20
6.95

[1.85
6.65

$15.00
6.85

15.00
6.85

9.40
6.95

a.l5
6.65

$11.75
6.85

11.75
6.85

7.40
6.95

7.20
6.65

Panl
Monthly
Rate

$40.60

40.60

29.95

5.30

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



..

(CP)

(CR)

P-S-C. HO.—NO- 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.17
of canceling this tariff. Replacing 1lst Revised Sheet 45.17
MISCELLANEOUS SERVICE QFFERINGS
- - '} D
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) HECE“’E
CEP 25 193G

13.2.1 Automatic Call Distributing Systems Provided by Electronic ‘Switching
Systems (ACD-ESS)-(Continued)
NISSCURI

D. Rates-{Continued) Public Service Commissior
4, Plan I and Plan II Rates - Type C Service-{Continued)
Complex Plan I Monthly Rates Plan II

Installation/ 1 36 60 84 120  Monthly
Move Charge Month Months Months Months Months Rate

Agent Status
Display Console
-First three
consoles, each

USOC: A3X(1l). . $300.00 $40.60
Fixed Rate . . . $906.90 $29.85 $19.45 $15.00 $11.75
Variable Rate. . 6.85 6.85 6.85 6.85 6.85
-Each Additional
Console,
UsoC: A3Y(1l). . 300.00 QX) 40.60
Fixed Rate . . . 906.90 29.85 19.45 ey 116 11.75
Variable Rate. . 6.85  6.85 C;%‘?.\'a%‘-‘:""‘%.as 6.85
System Display and MAR 90 390 17
Control Features 45'
-Key control and i3S
alarm console, each l‘,iu,ggﬁﬂce!Jgfﬁﬂg’
USOC: AGN(2). .  392.50 PUBEE 7 aies0UR 29.95
Fixed Rate . . . 568.45 18.70 12.20 9.40 7.40
Variable Rate. . 6.95 6.95 6.95 6.95 6.95
Calls Waiting Indi-
cation Common equip-
ment, per 24 timing
states USOC:
A4PCE(L). . . . . 175.00 25.30
Fixed Rate . . . 553.60 18.25 11.85 9.15 7.20
Variable Rate. . 6.65 6.65 6.65 6.65 6.65

(1) A Service and Equipment Charge of $5.50 applies.
(2) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C Systqﬁ;LED

o : 0CT 1
Issued: SEp ¢ 5 1689 Elffectnre:OcT 01 ]m , 85 L ig g

ublic Servi ission
By R. D. BARRON, President-Missouri Division ce Commissior

Southwestern Bell Telephone Company
St. Louis, Missouri



. (NR) (1) A Service and Equipment Charge of $8.50 applies.

(CP)

(CP)

(FC)

(FC)

(CR)

P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised, Sheet 45.17..

of canceling this tariff. Replacing II%E& ‘UWED

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) JUN 27 1985

13.2.1 Automatic Call Distributing Systems Provided by Electtonic Suwifs%ﬂgm
Systems (ACD-ESS)-{Continued) ) - ..
Public Service (ommission:

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-~({Continued)

Complex Plan I Monthly Rates Plan IX
Installation/ 1 84 120 Monthly

Move Charge  Month ﬁ%%é%g%ik:ﬁ EE Months Months Rate

Agent Status

Display Console acT 1 1989

-First three 9'7

consoles, each E@' mission

USOC: A3X(1). . $300.00 5yie O appvice COTY $40.60
Fixed Rate . . . 590690 s@gg&sd‘tsfd 45 $15.00 $11.75
Variable Rate. . 6.85 6.85 6.85 6.85 6.85
-Each Additional

Console,

US0C: A3Y(1). . 300.00 40.60
Fixed Rate ., . -. 506.90 29.85 19.45 15.400 11.75

Variable Rate. . 6.85 6.85 6.85 6.85 6.85

System Display and
Control Features
-Key control and
alarm console, each

USOC:  ALN(2). . 392.50 29.95
Fixed Rate . . . 568.45 18.70 12.20 9.40 7.40
Variable Rate. . 6.95 6.95 6.95 6.95 65.95
Calls Waiting Indi- ‘ o
cation Common equip- r" ﬂ_ﬁi[j)
ment, per 24 timing d rl'
states USOC: “
AGPCE(2). . . . . 175.00 v Wbl 1986 25030
Fixed Rate . . . 553.60 18.25 11.85 '

Variable Rate. . 6.65 6.65 6.65

847-20 3
l :ﬁ?&? Sivice C.mlﬁlissmn

(2) A $6.00 Service and Equipment Charge applies only when the 1tem is provided
subsequent to the initial installation of the ACD-ESS Type C System.

e
(V)
o

Issued: N 27 1485 Effective: Jbl 1 &
By R. D. BARRON, President~Missouri Division
Southwestern Bell Telephone Company
S3t. Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

MISCELLANEQCUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL CFFICE SERVICE~{Continued)

General Exchange Tariff

“”“’*"~———Section 13

@@ Eh@éf L}I

o B

j
DEC 20 “on g

FISSOUR! ;

13.2.1 Automatic Call Distributing Systems Provided by El EE n&qﬁﬁwﬁgchln
Systems (ACD~ESS)~(Continued)

D. Rates-{(Continued)

4, Plan I and Plan II Rates - Type C Service-(Continued)

Tl g’“S“icng

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month  Months  Months Months Months Rate
Agent Status
Display Console
-First three
consoles, each
UsoC: A3X ., . $300.00 $40.60
Fixed Rate ., $906.90 $29.85 8$19.45 $15.00 311.75
Variable Rate. . 6.85 6.85 6.85 6.85 6.85
-Fach Additional
Console,
UsoC: AJY . 300,00 40.60
Fixed Rate . 906.90 29.85 19.45 15.00 11.75 )
Variable Rate. . 6.85 6.85 6.85 6.85 6.85
System Display and
Control Features
-Key control and
alarm console, each
USOC: A4N(1). . 392.50 e@fh\ \r\g’a?‘;“;@»' 29.95
Fixed Rate . . . 56 18.70 12,20 9.40 7.40
Varie-lble Rate, 6.95 JUL 195 \98@.95 6.95 6.95
Calig Waiting Indi- Qi‘ S, q_g
cation Common equip-
ment, per 24 timing PU UCSEEHCEéiﬁPNSﬁON
states USOC: "
A4PCE(L). 175,00 n 25.30

Fixed Rate .
Variable Rate.

(1) 4 84.75 Service and Equipment Charge applies oniy
subsequent to the initiail installation of the ACD-ESS TypeﬁuﬂSys

553.60
6.65

18.25
6.65

11.85
6.635

5 55 IE [Ls[é@

JAN ~

when tne item is prov1&e

S

—__

1 1@%1

R/l - 253

ﬂhcg pﬂr’nnm.-.... _

nz

\.’0
b

J—
~

Issued:

DEC 28

Bv R.

D. BARRON,

Effective: JAN

Vice President-Missouri
Southwestern Bell Telephone Company
§t. Louis, Missouri

'{R_‘%

\nu”



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 46

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.3 APARTMENT DOOR ANSWERING SERVICE (1)
13.3.1 Genera

Apartment Door Answering Service is a lobby-to-apartment communication system which permits tenants
in an apartment house to receive calls from a telephone located in the lobby and rel ease the door latch in
the lobby to admit visitors. The service does not permit tenants to originate calls to the lobby telephone or
to other apartments.

13.2.2  Regulations

A. Apartment Door Answering Service is furnished only where facilities permit. The service can be provided
under the following conditions when served from the same common eguipment:
1 A maximum of four entrances and 400 apartment terminations in the same apartment house
building.
2. A maximum of four entrances and 400 apartment terminations in different apartment house
buildings. All buildings must be located in the same central office building area as the serving
common eguipment.

B.  Thebuilding owner or management is the customer for Apartment Door Answering Service. All
Charges for the service are billed to the customer and are in addition to al charges for the class-of-
exchange service, extensions and types of instrumentalities furnished and billed to the tenants with
which the service is associated.

C.  Thecustomer isresponsible for (1) providing, installing and maintaining the door latch equipment,
furnishing the power to activate the door latch equipment and connecting the door latch equipment to
the Telephone Company termina or terminals, (2) installing the metal box provided by the Telephone
Company for each lobby telephone, (3) providingand installing the conduit required for Telephone
Company channel facilities within the building and (4) providing an up-to-date directory for each lobby
telephone showing the code to be dialed for each apartment.

D. TheServiceisavailable only if furnished in all apartments in the apartment house occupied or vacant.

(@D} Obsolete-applicable to existing locations only.

Issued: December 29, 1983 Effective: January 01, 1984
BY R. D. BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 47

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.3 APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

13.3.2 Regulations-(Continued)

E.
F.

G.

)

The serviceis available only with individual or two-party service.
It may be used with a tenant's rotary or Touch-Tone residence or business service.

Where an occupant has more than one exchange line in an individual apartment in the apartment house,
Apartment Door Answering Service will be furnished on only one of the exchange lines.

A separate telephone for Apartment Door Answering Service only will not be provided in an apartment
where Exchange Service is furnished.

No access to bridged lines or stations outside an occupant's apartment will be permitted from the lobby
telephone.

Liability of the Telephone Company

The offering of Apartment Door Answering Service does not create any relationship or obligation, direct
or indirect, to any person other than the customer for this service. The obligation of the Telephone
Company is limited to the extent of providing facilities suitable for ordinary telephone service and
maintaining and operating those facilities in a manner proper for telephone service.

The Telephone Company has no responsibility with respect to (1) the suitability of any equipment not
furnished by the Telephone Company, (2) the use of such equipment in connection with the Telephone
Company's facilities and (3) any other obligation of the customer as set forth, preceding. The use of the
customer's door latch equipment in connection with the facilities of the Telephone Company is permitted
only on the condition that the Telephone Company shall not be responsible to the customer or any other
person for damages arising out of mistakes, omissions, interruptions, delays or errors or defectsin
transmission, or failures or defects in the Telephone equipment furnished for Apartment Door Answering
Service, except as provided for above. The liability of the Telephone Company for damages caused by
its failure to furnish facilities suitable for ordinary telephone service or to maintain and operate such
facilitiesin amanner proper for telephone serviceis as set forth in Section 17 of this Tariff.

Obsolete-applicable to existing locations only.

Issued: December 29, 1983 Effective: January 01, 1984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 2nd Revised Sheet 48
of canceling thistariff. Replacing 1st Revised Sheet 48

MISCELLANEOUS SERVICE OFFERINGS

13.3 APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

13.3.2  Regulations-(Continued)

K.

Indemnification

The customer indemnifies and saves the Telephone Company harmless from any and all liability,
damages, losses, claims or demands of any kind arising out of any act or omission of the customer or any
other person in connection with facilities provided by the Telephone Company and from any and all
liability, damages, losses, claims or demands of any kind for any infringement of patents arising from,
combining with or using in connection with facilities of the Telephone Company, apparatus or systems of
the customer.

13.3.3 Rates and Charges

Instal- Service
Monthly lation/Move and Equip-
Rate Charge Ment Charge

Common equipment (AXT) with

a maximum capacity of 400

apartment terminationsin

four entrances, including

the facilities between the

lobby and the central

office (PYLVL) (PVSL).. .. $192.10 $200.00 (CR)$5.50
(@D} Obsolete-applicable to existing locations only.
Issued: September 25, 1989 Effective: October 01, 1989

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose , 1st Revised Sheet 48
of canceling this tariff,. Replac1ng Original Sheet 48

MISCELLANEOUS SERVICE OFFERINGS @E@EHWE'

13.3 APARTMENT DOOR ANSWERING SERVICE(I)-(Continued)
JUN 27 1986

RMISSUBRY

o Pubtic Service Commission
except as provided for above. The liability of the D o
pany for damages caused by its failure to furnish facilities suita-
ble for ordinary telephone service or to maintain and operate such

facilities in a2 manner proper for telephone service is as set forth
in Section 17 of this Tariff.

13.3.2 Regulations-(Continued)

J. ({Continued)

K. Indemnification

The customer indemnifies and saves the Telephone Company harmless from
any and all liability, damages, losses, claims or demands of any kind
arising out of any act or omission of the customer or any other person
in connection with facilities provided bv the Telephone Company and
from any and all tiability, damages, losses, claims or demands of any
kind for any infringement of patents arising from, combining with or
using in connection with facilities of the Telephone Company, apparatus
or systems of the customer.

13.3.3 Rates and Charges

Instal- Service
Monthly lation/Move and Equip-
Rate Charge ment Charge

Common equipment (AXT) with
a maximum capacity of 400
apartment terminations in
four entrances, including
the facilities between the
lobby and the central

office (PYLVL) (PVLSL). . . . $162.10 £200.00 {CR)$8.50

:ﬁ‘"i

- EULED ﬁ
|
I

(B o } Ll 86
oo st | Pl Serice Comm
(1) Obsolete-applicable th ex1st1ng locations only. n_._d?_h,ﬂ, ommission
Issued: JUN 27 ]535 Effective: JuL | 1980 -

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued i Section 13

) except for the purpose | HEet 48
. of canceling this tariff. \ BE@EW\]T /
. k| i
MISCELLANEOUS SERVICE OFFERINGS 1 " i
DEC 29 £33

o 13.3 APARTMENT DOQOR ANSWERING SERVICE(l)-(Continued) A
® E MISSUURI 1

13.3.2 Regulations-{(Continued) PUbIIC SBT\IiCB Commission’

J. (Lontinued)

except as provided for above. The liability of the Telephone Com-
pany for damages caused by its failure to furnish facilities suita-
ble for ordinary telephone service or to maintain and operate such

. facilities in a manner proper for telephone service is as set forth
in Section 17 of this Tariff.

K. Indemnification

The customer indemnifies and saves the Telephone Company harmless from
any and all liability, damages, losses, claims or demands of any kind
arising out of any act or omission of the customer or any other person
in copnection with facilities provided by the Telepheone Company and
from any and all liability, damages, losses, claims or demands of any
kind for any infringement of patents arising from, combining with or
using in connection with facilities of the Telephome Company, apparatus
or systems of the customer.

13.3.3 Rates and Charges
Instal~ Service

, -a:t’ 1 ation/Move and Equip~

@@m i mCharge ment Charge

Common equipment (AXT) with ]

a maximum capacity of 400 JUL 1 1986
apartment terminations i

four entrances, 1nc1ud1ngBYj@_S ‘/f(
the facilities between thB/BLIC SERVICE COMMISSION

lobby and the centrhdyg S, ”DSSM‘:,; MISSOUR
. office (PYLVL) (Pwm\w‘m 7200-99 P73
79”6

986 7 ne ’ Z\M EW(LE@

i

0571501y, ﬂ M asa |
?ub

‘:c Ser\nc“ Commiss on

.__,_...,....,.

4

(1) Obsolete~applicable to existing locations only.

Issued: DEC 29 1883 Effective: JAM 01 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St, Louis, ilissouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section |3
except for the purpose 2nd Revised Sheet 49
of canceling thistariff. Replacing 1st Revised Sheet 49

MISCELLANEOUS SERVICE OFFERINGS

134 BUSY-OUT ARRANGEMENT

)
2

Rotary Number Group(1)
Instal- Service
Monthly lation/Move and Equip-
Rate Charge Ment Charge
Control equipment at the central
office(P89)........... $21.50(2) $5.00 (CR)$5.50
Signaling channel. . . ...... As specified in the
Private Line Service
Tariff.
Change in point of break in rotary
number group. . .. ....... 5.00 (CR) 5.50

The Telephone Company reserves the right to limit the number of trunks or lines that can be busied-out in
any Electronic Switching System.

Includes the provision of two Busy-Out Arrangements over separate signaling channels within arotary
number group.

Issued: September 25, 1989 Effective: October 01, 1989

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose ist Revised Sheet 49
of canceling this tariff. Replacing Original Sheet 49
MISCELLANEGUS SERVICE QOFFERINGS MRE@EBJWE
13.4 BUSY-OUT ARRANGEMENT l
Rotary Number Group(l) \ JUN 27 1980 \

Instalr Sgnvig i
Monthly lat?on/M3ve , au@ﬂgéﬁi B' . .
Rate Char *ﬂb‘[ﬁeg@ﬁﬂm ﬁﬂmlssmﬂ

Contrel equipment at the central

office (P89). . . . . . . . . . . $21.50(2) $5.00 (CR)S$8.50
Signaling channel. . . . . . . . . As specified in the

Private Line Service

Taritf.

Change in point of break in rotary
number group. . . . . . . . . . . --- 5.00 (CR) 8.50

=3

e ""’“a
boguL 1 1986 |

UP@E@ S%_ﬁ%cé [L%T?lmlsswn 1

P e

(1) The Telephone Company reserves the right to limit the number of trunks or lines
that can be busied-out in any Electronic Switching System.

(2) Includes the provision of two Busy-Out Arrangements over separate signaling
channels within a rotary number group.

T 4 4950

Issued: i3 27 1u58 Effective: v-- & o~

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



No supplement to this
tariff will be issued .

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 13

except for the purpose

Original Sheet 49
of canceling this tariff.

REGEIVED

MISCELLANEOUS SERVICE OFFERINGS

[N

13.4 BUSY-OUT ARRANGEMENT § DEC 99 133
Rotary Number Group(1) MISSOURI
[log‘t'%ﬁ? Som ca f‘nmmchn:
Monthly 1at1on/Move *and Equip-
Rate Charge ment Charge
Control equipment at the central
office (P89) $21.50(2) $5.00 $5.25

Signaling channel . As specified in the

Private Line Service
Tariff.

Chapge in point of break in rotary
number group . . . . .+ . 4 . . . . . —— 5.00 5.25

CARSELLED

JULT 1985

TR Y SO e rg—r—— rmm———r—

, FILED |
va“‘tQ < 4o ‘.

JAN =1 1684
PUBLIC SERVICE COMMISSION 5 3

OF MISsOuR | 8 3~ 2 !
| Publin Senvice Commissior

- b TITONE, TS % - m——

(1) The Telephone Company reserves the right to limit the number of trunks or llnes
that can be busied-out in any Electronic Switching System.

{(2) Includes the provision of two Busy-Out Arrangements over separate signaling
channels within a rotary anumber group.

JAN O 11234

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Effective:

Issued: DEC 29 1G83



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(RT)

(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 4th Revised Sheet 50
of canceling this tariff. Replacing 3rd Revised Sheet 50

MISCELLANEOUS SERVICE OFFERINGS

13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

Issued: December 19, 1986 Effective: January 30, 1987
BY R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.~-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 50
. of canceling this tariff. Replacing 2nd Revised Sheet 50

MISCELLANEOUS SERVICE OFFERINGS

.‘\ 13.5 COIN TELEPHONE EQUIPMENT {(SEMI-PUBLIC SERVICE ONLY)

P —

Instal- Service
Monthly lation/Move and Equip-
Rate . —Charge —™ment—Charge
T '
Booths lj‘j [G:'@[UIE‘“]J l
. )
Alumirum, . i
‘ Indoor or Outdoor, ); NQV 26 1388
each (CTY) . . . . . . . . . . . . . §$41.65 4 $99.25 $17.50 |
_Light Control Unit, each (Ki5){1) . .70 ' 7. sobdsUury - .
-Ventilating System, each (CL9)(1) . 2.45 ;‘ ZcS\E)&Wice CUTIF’ITS':SDI
Wooden :
Indoor, each (KS-19340)(C92) . . . . 55.10 87.25 17.50
Deluxe Glass, each (C96) . . . . . . 122.70 87.25 17.50
Modular Coin Telephone Unit,
each (C26) . . . . . . . . . . . .. 65.60 87.25 ' 17.50
. Shelf, each (KS-19267)(C86). . . . .  25.55 79.50 17.50
Panel Coin Telephone-Single Slot,
each (191)
-Rotary Dial . . . . . . . . . . .. 33.25 16.00 17.50
-Touch-Tone Dial . . . . . . . . . . 38.40 19.00 17.50
Booths
Wooden
Indoor, each (CTR) 8.35 10.00 17.50
Outdoor, each (CTW). 9.70 10.00 17.50
Semi-booth, each (CT7) 6.10 10.00 17.50
Walk-up or Drive-up Mounting,
. each (CT8) e 11.40 10.00 17.50
19-A Shelf, each (CUB) 4.10 10.00 17.50
Chrome Stand, each (C71) 2.20 10.00 17.50
Volumé Control Handset LA T
. ' , . s
(RT) with 2'8" cord, each (C87+1) fm?%“ﬁ@ 25 g v s E.so
IR AL -
Volume Control Handset @ \‘} - i -1 -
.RT) with 4'6" cord, each (C87+2) . G 10l 3.30 {z ---JAN 1987 .50
pRY
(1) Obsolete-applicable to existing 1ﬁ%ta at1 at ex1st1ng 10cat1ons forI LSS0l
existing customers. "on . _*Wf;;_iiilff )
AT BY wmi MISS
.‘l pu&uc‘:’ﬁ“ pyssous
Issued: DEC 01 1986 Effective: JAN 01 1987

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 13

g except for the purpose 2nd Revised Sheet 50
. of canceling this tariff. Replacing 1st Revised Sheet 30

MISCELLANEOUS SERVICE OFFERINGS

. 13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY) IRE@EGWE

| Imstal- Service ||
Monthly latlon/Hoyez 7 andGEqulp
Rate ” Charge ment Charge
Booths : RIsSubRL
. Public Senvice Cornmission
Aluminum, Saeaaig
. Indoor or Outdoor,
each (CTY) . . . . e e e e e e $ 41.65 §99.25 (CR)S$17.50
-Light Control Unlt each (X15)(1) . 1.70 7.50 -
~Ventilating System, each (CL9)(1) . 2.45 7.50 T =--
Wooden
Indoor, each (KS-19340)(C92) . . . . 55.10 87.25 (CR) 17.50
Deluxe Glass, each (C96) . . . . . . 122.70 87.25 17.50
Modular Coin Telephone Unit,
each (C26) . . . . . . . . . .« . .. 65.60 87.25 17.50
. Shelf, each (KS-19267){(C8&6). . . . . 25.55 79.50 17.50
Panel Coin Telephone-Single Slot,
each (191) Ay g’\il B :SLE@
-Rotary Dial . . . . . . . .{J'-.fg.:'i..‘ ﬁ}&;—i‘ 3 - 19.00 17.50
=Touch~Tone Dial . . . . . . . . . . 38.40 19.00 (CR) 17.50
Booths “‘AN ! ]98_{
Wooden =
Indoor, each (CTB) . . . . 8. \gd%}d o 10,00 (MR) 17.50
Outdoor, each (CTW). . . . .PBHC ?Egj”ﬁigmg 70 10.00 17.50
Semi-booth, each (CT7) . . . . . . 6.10 10.00 17.50
Walk~-up or Drive-up Mounting,
each (CT8) . . . e e e e 11.40 10.00 17.50
. 19-A Shelf, each (CUB) e e e e 4.10 10.00 17.50
Chrome Stand, each (C?l) e e e e e 2.20 10.00 (NR) 17.50
Volume Control Handset r ﬂ_[sp
with 2'8" cord, each (C87+1)(2). . . 3.2 Ll @bR) 17.50
t
Volume Control Handset ;" ‘i1 1986
: L] " -
. with 4'6" cord, each (C87+23(2). . . 3.30l i 55~ S&CR) 17.30
(1) Obsolete-applicable to existing installations at extlst"fgg sl%%%‘:ﬁ!)ﬂmrﬁsmn

existing customers. waa
(2) The Premises Work Charge is applicable, as found in Section 19 of this Tariff.

Issued: JUN 27 ]986 Effective: JUL 1 1986

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
" St. Louis, Missouri



(NR)

(NR)

P.S5.C. Mo.-No. 35

No supplement to this : General Exchange Tariff

tariff will be issued Section 13

except for the purpose 1st Revised Sheet 50

of canceling this tariff. Replacing Original Sheet 50
MISCELLANEOUS SERVICE OFFERINGS § E@E”WE@

13.5

COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY%

"
| AR 81985
: - rvich
Monthly § latio and Equip~
_Rate § aUment Chafge
: Pub?m%:gmgce Commission|
Booths
Aluminum,
Indeor or Outdoor,
each (CTY) . . . . e e e e e e e S 41.65 $99.25 $9.00
-Light Control Unlt each (K15)(1) . 1.70 7.50 -—--
-Ventilating aystem, each (CL9)(1) . 2.45 7.50 -
Wooden
Indoor, each (K8-19340)(C%2) . . . . 55.10 87.25 .00
Deluxe Glass, each (C96) . . . . . . 122.70 87.25 9.00
Modular Coin Telephone Unit,
each (C26) . . . . . . . . . . . .. 65.60 87.25 9.00
Shelf, each (KS-19267)(C86). . . . . - 25.55 79.50 9.00
Panel Coin Telephone-Single Slot,
each (191)
-Rotary Dial . . ., . . . . . . . .. 33.25 19.00 9.00
-Touch-Tone Dial . . . . . . . . . . 38.40 19.00 .00
Booths
Wooden
Indoor, each (CTB). . . . . . . 8.35 10.00 ---
Outdoor, each (CTW) . . . . . 9.70 10.00 ---
Semi-booth, each (CT7) . . . 6.10 10.00 -—-
Walk-up or Drive-up “;Ei[]
each (CT8) . [&Eﬁi ﬁgﬁg 11.40 10.00 -—-
19-A Shelf, each (CU 4.10 10.00 -—-
Chrome Stand, each (C?l) JUL.l f98b 2.20 10.00 ---
Volume Control Handset 5&,5&@5221—-
with 2'8" cord, eachsf : 3.25 - 9.00
PUBLIE SERVICE COMMISSION
Volume Control Handset OF MIsSOUN
with 4'6" cord, each (CBTX2)(2). . . 3.30 -— $.00

(1) Obsolete-applicable to existing installations at existing locations for
existing customers.

(AT) (2) The Premises Work Charge is applicable, as found in Section 19 of this Tariff.

Issued:

MAQI}Q mRS Effective: APR 08 985

BY R. D. BARRON, President-Missouri Divisi
Southwestern Bell Telephone Company
S5t. Louis, Missouri

APR 08 1985

Public Service Commission




P.5.C. Mo.-No. 35

No supplement to this Génegg nég?E?
tariff will be issued | UU deld
except for the purpose ‘ Orlglnal Sheet 50
of canceling this tariff. \ DEC 2331983
[
MISCELLANEQUS SERVICE OFFERINGS e
BISSOURL
13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY) | Public Service Commission .
Instal- Service
Monthly  lation/Move  and Equip-
Rate Charge ment Charge
Booths
Aluminum,
Indoor or Qutdoor,
each (CTY) . . . . $ 41.65 $89.25 $9.00
-Light Control Unlt each (KlS)(l) . 1.70 7.50 -——
-Ventilating System, each (CL9)(1) . 2.45 7.50 -
Wooden
Indoor, each (KS-19340) (€92). . . . 55.10 87.25 %.00
Deluxe Glass, each (C96) . . . . . . 122.70 87.25 9.00
Modular Coin Telephone Unit,
each (£26) . . . . . . . . < . . 4 . 65.60 87.25 9.00
Shelf, each (KS-19267) (C86) . . . . . 25.55 79.50 9.00
Panel Coin Telephone-Single Slot,
each (191) :
=Rotary Dial . . . . . . . . . . . . 33.25 19.00 9.00
-Touch=-Tone Dial . . . . . . . . . . 38.40 19.00 9.00
Booths
Wooden
Indoor, each (CTB) . 8.35 10.00 -——
Qutdoor, each (CTW). g9.70 10.00 -~
Semi~booth, each (CT7) . 6.10 10.00 -——-
Walk-up or Drive-up Mounting,
each (CT8). . . . e v e e . 11.40 106.00 -——
19-A Shelf, each (CUB) - .10 10.00 -——

Chrome Stand, e.ach Eé:,:\)}\ m@l&@@ 2.20 v—ifif’“ -——

5] l

APR‘-B\QBS i JAN _
12 B5 90 85 - |
BPuauc SERV‘Cfs ;3;:“‘5 _Puig'"‘ Sennc'-* Com'mscfm :

L ma——t e}

(1) Obsolete-applicable to existing installations at existing locatlons for
existing customers.

Issued: QEC 2gG 1083 Effective: JAN O 1 JRI
By R. D. BARRON, Vice President~Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(RT)

(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section |3
except for the purpose 1st Revised Sheet 51
of canceling thistariff. Replacing Original Sheet 51

MISCELLANEOUS SERVICE OFFERINGS

13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)-(Continued)

Issued: December 19, 1986 Effective: January 30, 1987

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

f
No supplement to this ?engga {:?E%n 1££
i

tariff will be issued LU 13

except for the purpose Orlglnal Sheet 51
of canceling this tariff. 0EC 97 1283
J

MISSOURI
13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)-(GoRekln&tvice Commission

MISCELLANEOUS SERVICE OFFERINGS }

The customer on whose premises a telephone booth or booths is/are to be
located -is required to furnish, maintain and assume all responsibility
for the necessary power wiring and power outlet at the location where
the booth or booths is/are to be installed, and to provide the electric
current required to properly light and ventilate the booth or booths
and shall be respousible for the safe condition of the booth or booths
in respect to such wiring, outlets and current.

981
N
o Iyl
b L5 5
e‘é 5?—“;‘%@9““

. BILED
JAN -1 1634

’ . E;:; "2 5|3 '
! Publin $_eunfice Cornren oy,

Fos 2. (s

e

Issued: QEC 29 1983 Effective:  JAN {11304
Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section |3
except for the purpose Ist Revised Sheet 52
of canceling thistariff. Replacing Original Sheet 52

MISCELLANEOUS SERVICE OFFERINGS

(CT) 13.6 RESERVED

(RT)

Issued: December 01, 1986 Effective: January 01, 1987

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this GEneraI"Exchangeziaa%ﬁfa

tariff will be issued ‘ U?ﬁ E @5&'\%&4 13
except for the purpose rigin et/ 52

of canceling this tariff.

e -

MISCELLANEOUS SERVICE OFFERINGS | DEC 29 122
|

]f BSSUURY

13.6 CONVERTERS Public Service Commission

13.6.1 42A Modular Comverter

A. Regulations

It is designed for use by customers in conjunction with individual
and party line standard residence and business exchange services.

It may be provided by either the Telephone Company or by the
customer.

B. Rates

Purchase
Price

424 Modular Converter (MJC), each. . . . . . $ 4.10

o [ RS #S 2

PUDLIC. SERVICE COMMISSION
OF MISSOUR

, [=NLIE)
JAN ~1 1534
] 83 - 253 /

| . . .
i Public. Servica Commiesiond
t o ey

Issued: DEC 2§ 1983 Effective: AR (1 15y
Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(AT)

(AT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 53
of canceling this tariff. Replacing 1st Revised Sheet 53

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE (1)

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems

A. Additional Genera Regulations

1

Direct Inward Dialing Service to customer premises-located switching systemsis furnished
subject to the availability of facilities and the availability of telephone numbers.

The service includes the central office switching equipment necessary for Direct Inward
Dialing from the exchange and Long Distance M essage Telecommunications network
directly to stations and attendant positions associated with customer premises-located
switching systems.

The service must be provided on al linesin atrunk or Network Access Line group arranged
for inward service.

The Charges for the service, as provided in B., following, are in addition to all applicable
charges for PBX Service with which this service is associated, and the applicable Network
Access Line and connecting arrangement charges as provided in Section 4 of this Tariff.
Operational characteristics of interface signals between the Telephone Company-provided
connecting arrangements and the customer-provided switching equipment must conform to
the rules and regulations of the Telephone Company considers necessary to maintain proper
standards of service.

The Telephone Company shall not be responsible to the customer or authorized user or joint
user if changesin protection criteriaor in any of the facilities, operations or procedures of
the Telephone Company render any facilities provided by a customer or authorized user
obsolete or require modification or ateration of such equipment or system or otherwise
affect its use or performance.

Direct Inward Dialing telephone numbers are normally provided on a consecutive-number
basis. DID numbers may be provided on a nonconsecutive basis when such service
provision is acceptable to the customer and the Telephone Company and is within the normal
limitations of the serving office. The Telephone Company retains its rights to the
administration and use of telephone numbers as described in Section 17, of this Tariff.

(1) Thisserviceiscompetitively classified in the following exchanges:
Business:.
St. Louis
Kansas City

Issued: February 20, 2002 Effective: March 29, 2002

By JAN NEWTON, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplewent to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose CAN@ELLED 1st Revised Sheet 53
— of canceling this tariff. Replacing Original Sheet 53

. Mﬁgg&gmgg SERVICE OFFERINGS RECEIVED

13.7  DID/ATOD SERVI%bhcé erice Commission
13.7.1 Direct Inward D1a1 Sogyﬁlce to Customer Premises- LocatedJQWt%l:l &95

Systems
d MISSOURI
A. Additional General Regulations Public Service Commission

1. Direct Inwvard Dialing Service to customer premises-located switching
systems is furnished subject to the availability of facilities and
the availability of telephone numbers.

2. The service includes the central office switching equipment necessary
for Direct Inward Dialing from the exchange and Long Distance Message
Telecommunications network directly to stations and attendant
positions associated with customer premises-located switching
systems.

3. The service must be provided on all lines in a trunk or Network
(RT) Access Line group arranged for inward service.

(RT)

4. The Charges for the service, as provided in B., following, are in
addition to all applicable charges for PBX Service with which this

. service is associated, and the applicable Network Access Line and
connecting arrangement charges as provided in Section 4 of this
Tariff.

5. Operational characteristics of interface signals between the
Telephone Company-provided connecting arrangements and the
customer-provided switching equipment must conform to the rules and

regulations of the Telephone Company considers necessary to maintain
proper standards of service.

6. The Telephone Company shall not be responsible to the customer or
authorized user or joint user if changes in protection criteria or in
any of the facilities, operations or procedures of the Telephone
Company render any facilities provided by a customer or authorized
user obsolete or require modification or alteration of such equipment
or system or otherwise affect its use or performance.

7. Direct Inwvard Dialing telephone numbers are normally provided on a
consecutive-number basis. DID numbers may be provided on a
nonconsecutive basis when such service provision is acceptable to the
customer and the Telephone Company and is within the normal
limitations of the serving office. The Telephone Company retains its
rights to the administration and use of telephone numbers as
described in Section 17, of this Tariff.

@ oo JUN2 1195 Bffective: L2115 g

BY HORACE WILKINS, JR., President-Missouri '
Scuthwestern Bell Telephone Company JUL 21139%
St. Louis, Missouri

MO. PuBLIC SERVICE COM




o

P.§.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Pl Sectmo '
{
except for the purpose ‘ E% n{@[:’MV§q§§L)53=
of canceling this tariff. SEE
|
MISCELLANEOUS SERVICE OFFERINGS l DEC 90 )
13.7 DID/AICD SERVICE : i
/ i MissUURI |
13.7.1 Direct Inward Dialing Service to Customer Premises-g.é’ﬁ.aﬁ&éétswﬂfcﬁiﬁgmssmn4

Systems
A. Additiomal General Regulations
1. Direct Inward Dialing Service to customer premises- 13; §53E¥¥itching

systems is furnished subject to the availability of fMdcilities and
the availability of tele hone numbers.
4 P 23}@3&

2. The service includes the central office switching equlﬂmgﬁt -féé%,h
for Direct Inward Dialing from the exchange and long dlﬂpﬂlf“---:IT-
telecommunications network directly to stations and @hteggap 6
associated with customer premises-located sw1tcn1n§\@&_%\55

3. The service must be provided on all lines in a trunk or Network Access
Lipe group arranged for inward service. Routing of calls to selected
numbers within the Direct Inward Dialing number group over a separate
trunk or Network Access Line group is not contemplated.

4. The charges for the service, as provided in B., following, are in addi-
tion to all applicable charges for PBX Service with which this service
is associated, and the applicable Network Access Line and connecting
arrangement charges as provided in Section 4 of this Tariff.

3. Operational characteristics of interface signals between the Telephone
Company-provided connecting arrangements and the customer-provided
switching equipment must conform to the rules and regulations the Tele-
phone Company considers necessary to maintain proper standards of service.

6. The Telephone Company shall not be responsible to the customer or author-
ized user or joint user if changes in protection criteria or in any of
the facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer or authorized user obsolete or
require modification or alteration of such equipment or system or other-
wise affect its use or performance.

7. Direct Inward Dialing telephone numbers are normally provided on a
consecutive-number basis. DID numbers may be provided on a nonconsecu-
tive basis when such service provision is acceptable to the customer
and the Telephone Company and is within the normal limitations of the
serving office. The Telephone Company retains—its—rights.to —the_
administration and use of telephone numbers as describéﬁﬂin Section u7
cf this Tariff. E

| JAN =156 i

U-.M"}{]] ""183 203 4
Effective: dﬁizki'PUUﬁ QEFH“”CU?WNWSt
By R. D. BARRON, Vice President-Missouri T
Southwestern Bell Telephone Company

St. Louis, Missouri

Issued: DEC 2 128

[



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(AT)

(AT)

(MT)

P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 54
of canceling this tariff. Replacing 2nd Revised Sheet 54

MISCELLANEOUS SERVICE OFFERINGS . . ]
Missouri Public

13.7 DID/AIOD SERVICE (cont’d)

L
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switchh'gEgygteﬁLy(lcml’% 2[]02

A. Additional General Regulations {cont’d)

8.

10.

11

12,

13.

Service Commission

Directory Listings will be provided in accordance with the regulations of Section 6 of this
Tariff for PBX listed number trunks. Direct Inward Dialing numbers furnished herein are
not entitled to free Directory Listings.

The customer premises-Located switching equipment must be arranged to provide for
mtercepting of unused numbers transmitted to the switching equipment.

The rates and charges for the service contemplate the use of standard Telephone Company
equipment and serving arrangements.

a. The temporary removal of a number(s) from a DID number block, for use by the same
customer, is offered, subject to the availability of facilities, at the charge specified in
13.7.1.B., following. In such cases, the customer shall continue to pay the appropriate
rate for the original number block of DID numbers. When a block of DID numbers or
when the temporarily removed number is disconnected, all numbers which were
temporarily removed must be returned to the original block of DID numbers.

b.  The re-instatement of one or more numbers to a DID number block, for use by the
customer, 1s offered, subject to the availability of facilities, at the charge specified in
13.7.1.B,, following. In such cases, the customer shall pay the appropriate rate for the
original number block of DID numbers,

Rates and charges for DID numbers apply on a per trunk group basis. The tate and charge
for an initial block of DID numbers, whether in quantities of 100 or in quantities of 10, will
apply only once for each quantity. All subsequent number blocks requested by the customer
will be at the rates and charges specified for additional quantities.

In cases where a customer converts a block of 100 numbers into one or more blocks of 10
numbers, or vice versa, it will constitute a disconnection and the appropriate nonrecurring
charges will apply to establish the new number block(s). However, the customer may be
required to accept different numbers from those in the original number block(s).

Issued: July 12, 2002 Effective: August 11, 2002

By CINDY BRINKLEY, President-Missouri Misgouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri FILED AUG 1 1 2002

Service Commission



CAMLL .¢. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued 2002 Section 13

Y except for the purpose AUG 1 1 2nd Revised Sheet 54
. of canceling this tarlf Replacing 1st Revised Sheet 54

Pubﬁc&. W ous SERVICE OFFERINGS RECE MED

13.7 DID/AIOD SERVICE- (Continued)

13.7.1 Direct Inward Dialing Service to Customer Premises—Lc%?ea %JEQShing

Systems- {(Continued)

MO. PUBLIC SERVIGE COMM.

A. Additional General Regulations- (Continued}

8. Directory Listings will be provided in accordance with the
regulations of Section 6 of this Tariff for PBX listed number trunks.
Direct Inward Dialing numbers furnished herein are not entitled to
free Directory Listings.

$. The customer premises-Located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the
switching equipment.

10. The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements.

11. The temporary removal of a number (s} from a DID number block, for use
by the same customer, is offered, subject to the availability of
facilities, at the charge specified in 13.7.1.B., following. In such

—.' cases, the customer shall continue to pay the appropriate rate for
the original number block of DID numbers. When a block ©f DID
numbers or when the temporarily removed number is disconnected, all
numbers which were temporarily removed must be returned to the
original block of DID numbers.

12. Rates and charges for DID numbers apply on a per trunk group basis.
The rate and charge for an initial block of DID numbers, whether in
quantities of 100 or in quantities of 10, will apply only once for
each guantity. All subseguent number blocks requested by the
customer will be at the rates and charges specified for additional
quantities.

13. In cases where a customer converts a block of 100 numbers into one or
more blocks of 10 numbers, or vice versa, it will constitute a
disconnection and the appropriate nonrecurring charges will apply to
establish the new number block(s). However, the customer may be
required to accept different numbers from those in the original
number block(s}.

{AT) 14. Note that special steps are required for PBX customers to have 9-1-1
service features consistent with those provided to other end users in
the same 9-1-1 service area. 2Automatic Number Identification,
Automatic Location Identification and/or Selective Routing are only
available through coordination with the governmental g ﬂtf&x
responsible for 9-1-1 service within the area served Eh in

‘ accordance with the provisions of Section 28 of the Gen
- (AT)

Exchange Tariff.
. NOV 1 01905
Tssued: SEP 29 ‘995 Effectlvew NOV pren

BY HORACE WILKINS, JR., President-Missouri, . SR . .
Southwestern Bell Telephone cOmpanyLEUbIICSGWiCBGﬂmmlssmn

S8t. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 54
’ of canceling this tariff. Replacing Original Sheet 54
MISCELLANEQUS SERVICE OFFERINGS R E @ E ﬂ w E @
13.7 DID/AIOD SERVICE-(Continued) JUN 217 1995
.-~ 13.7.1 Direct Inward Dialing Service to Customer Premises-Located SwitiSGOHiR|

Public Service Commission
Systems-(Continued)

A. Additional General Regulations-(Continued)

8. Directory Listings will be provided in accordance with the
regulations of Section 6 of this Tariff for PBX listed number trunks.
. Direct Inward Dialing numbers furnished herein are not entitled to
‘ free Directory Listings.

9. The customer premises-Located switching equipment must be arranged to
, provide for intercepting of unused numbers transmitted to the
svitching equipment.

10. The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements.

(AT) 11. The temporary removal of & number(s) from a DID number block, for use
by the same customer, is offered, subject to the availability of
facilities, at the charge specified in 13.7.1.B., following. 1In such

cases, the customer shall continue to pay the appropriate rate for
. the original number block of DID numbers. When a block of DID

numbers or when the temporarily removed number is disconnected, all
numbers wvhich were temporarily removed must be returned to the
original block of DID numbers.

12. Rates and charges for DID numbers apply on a per trunk group basis.
The rate and charge for an initial block of DID numbers, whether in
quantities of 100 or in quantities of 10, will apply only once for
each quantity. All subsequent number blocks requested by the
customer will be at the rates and charges specified for additional
guantities.

13. In cases vhere a customer converts a block of 100 numbers into one or
more blocks of 10 numbers, or vice versa, it will constitute a

. disconnection and the appropriate nonrecurring charges will apply to

establish the new number block(s). Bowever, the customer may be

required to accept different numbers~from those in the original

(AT) number block(s). cm[m

NOV 10 1995

¢ BY gﬁ%&m
Public Service Commission

MISSOURI

‘ Issued: JUN 2 11995 Effective: VUL 21 1995

FILED
BY HORACE WILKINS, JR., President-Missouri .
Southwestern Bell Telephone Company JUL 211995

St. Louis, Missouri MO. PUBLIC SERVICE COMI_




P.S.C. Mo.-No. 35

No supplement to this GeneraluExnhange“Tariff

- tariff will be issued BF@EHS o
except for the purpose Orikinal/Shee t 54
. of canceling this tariff. é
MISCELLANEOUS SERVICE OFFERINGS : DEC 20 1233 |
' § ' |
. .. 13.7 DID/AIOD SERVICE-(Continued) i L1SSUURI ]
~ g ublic Servica, Commission |
. “Q 13.7.1 Direct Inward Dialing Service to Customer Premisestﬁw.tesd%. % cg:.n }

Systems~-(Continued)

A. Additionzl General Regulations-(Continued)

B. Directory Listings will be provided in accordance with the regulations
of Section 6 of this Tariff for PBX listed number trunks. Direct Inward

Dialing numbers furnished herein are not entitled to free Directory
Listings.

9. The customer premises-located switching equipment must be arranged to

provide for intercepting of unused numbers transmitted to the switching
equipment.

10. The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements.

. l‘
g Jro - 1193
rﬁqu | §3-253

P”b" : Spniipa COH. -.;,_‘,,:,I.‘ :

Issued: LDEL 28 R Effective: JAN O 1 qogd

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




(MT)

(MT)

(AT)
(AT)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.- No. 35 -
No Supplement to this General Exchange Tanff

tariff will be issued . Section 13

except for the purpose 7th Revised Sheet 55

of canceling this tariff. Replacing 6th Revised Sheet 55
MISCELLANEOUS SERVICE OFFERINGS Misgourl Publie

13.7 DID/ATOD SERVICE (cont’d)

BECD UL, 2 2002

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (con

A. Additional General Regulations (cont’d) Service Cemmisglo

14, Note that special steps are required for PBX customers to have 9-1-1 service features
consistent with those provided to other end users in the same 9-1-1 service area. Automatic
Number Identification, Automatic Location Identification and/or Selective Routing are only
available through coordination with the governmental agency responsible for 9-1-1 service
within the area served by the PBX in accordance with the provisions of Section 28 of the
General Exchange Tanff.

B. Rates

Monthly  Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to Customer
Premises-Located Switching Systems for all
trunk types except Primary Rate ISDN:

First 100 Direct Inward Dialing
numbers assigned, (NEB) $25.00 $165.00 $5.50

Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (NEC) 25.00 165.00(1) 5.50

First 10 Direct Inward Dialing numbers
assigned (NDZ) 5.00 165.00 5.50

Each additional 10 Direct Inward
ialing numbers assigned over the
initial block of 10 numbers (NDA) 5.00 10.00(1) 5.50

Removal of a number from Direct
Inward Dialing Number Block, per DID
number (REAHZ) (2) — 10.00 5.50

(1) Installation Charge does not apply when customer moves service within the same central office
and there is no telephone number change.
(2) Offered subject to the availability of facilities.

Issued: July 12, 2002 Effective: August 11, 2002

By CINDY BRINKLEY, President-Missouri Misgour! Publie
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri FILED AUG 11 2002

Service Commission


kempkc
,$0"Dialing


P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tartff will be issued Section 13
.‘ except for the purpose 6th Revised Sheet 55
of canceling this tariff, ' Replacing 5th Revised Sheet 55
Miaa ?
MISCELLANEOUS SERVICE OFFERINGS Sié» ce mission
13.7 DID/ATIOD SERVICE-(Continued) REC‘D J U L 2 8 2000
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems-(Continued)
B. Rates
& \ | S . Service
cm Monthly Installation  and Equip-
Rate Charge ment Charge
(‘, A 1 ’L 9 . - .
?«6 6 o Direct Inward Dialing Service
mj{\'.bs‘ to Customer Premises-Located
Vox Switching Systems:
pub&'?cs%‘% o
First 100 Direct Inward
Dialing numbers assigned,
(NEB) $25.00 (CR} $165.00(1) $5.50
Each additional 100 seMySsauri Pubil
Direct Inward Dialing Mﬁ@ %‘Omm?a&@%
numbers assigned over
. the initial block of F"-ED AU G 3 0 200[]
100 numbers (NEC) 25.00 (CR) 165.00(1) 5.50
First 10 Direct Inward
Dialing numbers
assigned (NDZ) 5.00 165.00 5.50
Each additional 10 Direct
Inward Dialing numbers assigned
over the initial block of 10
numbers (NDA) 5.00 10.00(1) 5.50
Removal of a number from
Direct Inward Dialing
Number Block, per DID
number (REAHZ)(2) - 10.00 5.50

(1) Installation Charge does not apply when customer moves service within the same central office
and there is no telephone number change.
(2) Offered subject to the availability of facilities,

Issued: July 31, 2000 Effective: August 30, 2000

. By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



W

! .

(CT)

(CT)

(CT)
(CT)

(AT)

(AT)

(MT)

(MT)

(AT)

(AT)

P.5.C. Mo.-Ne. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 13

except for the purpose 5th Revised Sheet 55

of canceling this tariff. Replacing 4th Revised Sheet 55
MISCELLANEQUS SERVICE OFFERINGS R E @ E [l W E @

13.7 DID/AIOD SERVICE-(Continued) JUN 21 1995
13.7.1 Direct Inward Dialing Service to Customer Premises-Located SW%E%%E%%R!

Systems-(Continued) Public Service Commissics:

B. Rates
Service
Monthly 1Installation and Equip-~
Rate Charge ment Charge

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:

First 100 Direct Inward
Dialing numbers assigned,
(NEB) $23.50 $165.00(1) $5.50

Each additional 100

Direct Inward Dialing

numbers assigned over

the initial block of

100 numbers (NEC) 23.50 165.00(1) 5.50

First 10 Direct Inward
Dialing numbers

assigned (NDZ) 5.00(NR)  165.00(NR) 5.50(NR)

Each additional 10 Direct

Inward Dialing numbers

assigned over the initial

block of 10 numbers (NDA) 5.00(NR) 10.00(1)(NR) 5.50

Removal of a number from

Direct Inward Dialing

Number Block, per DID

number (REAHZ)(2) ——— 10.00(NR) 5,50(NR)

CANCELLED

_AUG 30 ZUD[]/
By éag, pS 55
ublic Service Comnussiui
MISSOURI

(1) Installation Charge does not apply when customer moves service within the
same central office and there is no telephone number change.

(2) Offered subject to the availability of facilities.
Issued: JUN 2 1 1995 Effective: i 21 189 FILED
By HORACE WILKINS, JR., President-Missouri .
Southwestern Bell T,elephone Company JUL 21 1995

St. Louis, Missouri

MO. PUBLIC SERVICE (-



P.S.C. Mo.-Ne. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
b\ except for the purpose 4th Revised Sheet 55
. of canceling this tariff. Replacing 3rd Rev:.sﬁEéétvﬁED
MISCELLANEQUS SERVICE OFFERINGS
, APR 28 1992
. 13.7 DID/AIOD SERVICE-(Continued)
s SSRYR
13.7.1 Direct Inward Dialing Service to Customer Premises- d gfl .
Systems-(Continued) ﬁ&ds YVIG& missic
B. Rates
- Complex Service
Monthly 1Installation/ and Equip-
. Rate Move Charge ment Charge
)
Direct Inward Dialing Service CN\\CEU‘E
to Customer Premises-Located
Switching Systems: UL 21\995
First 100 Direct Inward J (ﬂ_‘R g {

Dialing numbers assigned, ‘_f, T \35\0“
minimum charge (NEB). . . . $23.50 B¥ ce GO 50
pub\G

M\SSOUP‘\
Each additional 100
Direct Inward Dialing

numbers assigned over

. the first 100 (NEC) . . . . 23.50 165.00 5.50
Direct Inward Dialing
(CP) Trunk Termination:(2)
-With Dial Pulse (DP)

Signaling per trunk (NDT). 47.10 15.75 5.50

-Vith Multi-frequency (MF)
Signaling per trunk (NTP). 47.10 15.75 5.50

-With Dual Tone Multi-
frequency (DIMF) . . . .

. Signaling per trunk (NHD)(l) 47.10 138.00 5.50

(1) One Service Establishment Charge of $555.00 (USOC DYB) applies to the
initial insgtallation of DID Trunk Termination{s) with Dual Tone
Multi-frequency signaling or vhen changing from another type of trunk
termination to the DID trunk termination with Dual Tone Multi- frequeqcyaj
signaling at a premises on the same customer account. R

(AT) (2) Direct Inw rd Dialing trunk terminations are not applicable with
(AT) SmartTrunkg Service? JUN ].31992

SMservice Mark of Southwestern Bell Telephone Company. 030 PUBLIC SEAVICE COMM,

. Issued: MAY 0 1 1992 Effective:JUN 13 1092

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southvestern Bell Telephone Company
St. Louis, Missouri




P.S8.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE-{Continued)

35

General Exchange Tariff
Section 13

3rd Revised Sheet 55

Replacing 2nd Revised Sheet 55

RECEIVED
SEP 25 1989

13.7.1 Direct Inward Dialing Service to Customer Premises-Located;Switthing

(1)

Systems-{(Continued)

B. Rates

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:

First 100 Direct Inward
Dialing numbers assigned,
minimum charge (NEB). . .

Each additional 100
Direct Inward Dialing

numbers assigned over
the first 100 (NEC) .

Direct Inward Dialing

Trunk Termination:

-With Dial Pulse (DP)
Signaling per trunk (NDT).

-With Multi-frequency (MF)
Signaling per trunk (NTP}.

~With Dual Tone Multi-
frequency (DTMF) .

Signaling per trunk (NHD)(I) (CR) 47.10

Pubiic Service Commissior

Complex Service
Monthly 1Installation/ and Equip-
Rate Move Charge ment Charge

CANCELLED
JUN 13 1992
BY %A S *o¢
(CR)S$23.50 Pifids 80y LCR mﬂssron
&dﬂSSCﬂjF” I
23.50  165.00 5.50
47.10 15.75 5.50
47.10 15.75 5.50
138.00  (CR) 5.50

One Service Establishment Charge of $555 (USOC DYB) applies to the initial
installation of DID Trunk Termination(s) with Dual Tone Multi-frequency
signaling or when changing from another type of trunk termination to the DID
trunk termination with Dual Tone Hultl frequency signaling at a premises on

the same customer account.

rILED

Issued:

SEP 2 5 1658

OCT 1 1989

Effective: AT Ol]ar 89 ~ 14
ule

Service Commissior

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C., Mo.-No. 35

No supplement to this
tariff will be issued

gy except for the purpose

of canceling this tariff.

MISCELLANECUS SERVICE GFFERINGS

[ . 13.7 DID/AIOD SERVICE-(Continued)

General Exchange Tariff
Section 13

2nd Revised Sheet 55

Replacing 15t Revised Sheet 355

REGEIVED

13.7.1 Direct Inward Dialing Service to Customer Premises-?ncated Switching

B.

(AT)

(AT)
NR)

Systems-(Continued)

Rates

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:

First 100 Direct Inward
Dialing numbers assigned,
minimum charge (NEB).

Each additional 100
Direct Inward Dialing

numbers assigned over
the first 100 (NEC)

Direct Inward Dialing
Trunk Termination:

~-With Dial Pulse (DP)
Signaling per trunk (NDT)

-With Multi-frequency (MF)
Signaling per trunk (NTP)

OCT 9 1085
MISSOURI

Comple Pl
Monthly Ins tanllat‘i ic se?@auienmqﬁsmn
Rate Charge
GE—@;%@—L —
ocT 1 1983
BY‘}% ﬂ(:*ﬁ ymigsion

Pubhie JM el

$29.35 §165.00 58.50
29.35 165.090 8.50
58.90 15.75 8.50
58.90 15.75 §.50

-With Dual Tone Multi-frequency

(DTMF)

Signaling per trunk (NMD)(1)

58.90 138.00 8.50

RFOLEM

#OY¥ 14 1986 |

(AT) (1) One Service Establishment Charge of §$555 (USOC DY8) applies to the initial
installation of DID Trunk Termination(s) with Dual Ton} Eﬁ tis frequency

/. signaling or when changing from another type of trunk

Mﬂﬁmissmu

DID trunk termination with Dual Tone Multi-frequency 51gnallng at 4
premises on the same customer account.

/.

Issued:

0CT 10 1386

Effective: NOV 14 1986

By R. II. BARRON, President~-Missouri Divisicn
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose Ist Revised Sheet 55
of canceling this tariff. Replacing Original Sheet 55

MISCELLANEQUS SERVICE OFFERINGS

.' 13.79 DIB/AIOD SERVICE-(Continued) . [B@@EBWE.

| 13.7.1 Direct Inward Dialing Service to Customer Premlses Located Switching
‘ Systems~{Continued) } UN 2 7 1986
B. Rates fMSSUURL
cobiDie Semvice Copymission,
. : Monthly Installation/ Equipment
Rate Move Charge Charge
Direct Inward Dialing Service
to Customer Premises~Located
Switching Systems:
First 100 Direct Inward
Dialing numbers assigned, )
minimum charge (NEB). . . . §29.35 $165.00 {CR)58.50
\ Each additional 100
! Direct Inward Dialing
numbers assigned over
the first 100 (NEC) . . . . 29.35 165.00 §.50
|
| Direct Inward Dialing
: Trunk Termination-
per DID trunk, each (NDT). . . 58.90 (NR) 15.75 {(CR) 8.50
986
| nov 14! : — _
5 =
D=L - [eF [UED
puUBLIC Sigli‘muu \
M 1986
@ l - 84
- | PURie ?eﬁnce Commisston |
Issued: IiiM 27 1085 Effective: ;! WAL

By R. D. BARRON, President-Misscuri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35 :

No supplement to this { Geperal Exc nge Tariff
tariff will be issued U\jl_@[lg[é &g 2{Gbn 13
except for the purpose ' Original Skiget 55

of canceling this tariff.

- DEC 201083
MISCELLANEQUS SERVICE QFFERINGS ‘

i

|

] ]
13.7 DID/AIOD SERVICE-(Continued) Lubhc S:njzsciggo}g}m:ssmn

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switchinog
Systems-{Continued)

B. Rates

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:

First 100 Direct Inward
Dialing numbers assigned,
minimum charge (NEB). . . . $29.35 $ 165.00 $5.25

Each additional 100

Direct Inward Dialing

numbers assigned over .

the first 100 (NEC) . . . . 29.35 165.00 5.25

Direct Ioward Dialing
Trunk Termination-
per DID trumk, each (NDT) . 58.90 == 5.25

GANBELLED

JUL1 1986 if EILED
)Q;QS. 55 4y 1%

PUBLIC SERVICE COMMISSION i
OF MISSOURI '

l DUb!” Qe J} 3 Corpmbek

— e e et . it e e

Issued: {F(C 29 18835 Effective: JAN G 11384

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)
(AT)

(AT)

(AT)

P.S.C. Mo.-No. 35

No Supplerﬁent to this _ General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 55.01
of canceling this tariff, Replacing 2n vised Sh 5.01

s placing QS R aour Public

MISCELLANEOUS SERVICE OFFERINGS

RECD JUL 12 2002

13.7.1 Direct Inward Dialing Service to Cusiomer Premises-Located Switcha WiG@-E(@saaanission

13.7 DID/AIOD SERVICE (cont’d)

B. Rates (cont’d)

Monthly  Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to Customer
Premises-Located Switching Systems for all
trunk types except Primary Rate ISDN
(cont’d)

Re-instatement of a number to Direct Inward

Dialing Number Block (REAL9) (2)

- 1st DID Number . $200.00(NR)
- Each Additional DID Number ——— 20.00(NR)

Direct Inward Dialing Trunk Termination:(1)
- With Dial Pulse (DP) signaling

per trunk (NDT) $50.00 15.75 $5.50
- With Multi-frequency (MF) Signaling

per trunk (NTP) 50,00 15.75 550
- With Dual Tone Multi-frequency

(DTMF)

Signaling per trunk (NMD) 50.00 138.00 5.50

(1) Direct Inward Dialing trunk terminations are not applicable with SmartTrunk™ or SuperTrunk
Service.

(2) Offered subject to the availability of facilities.

" Service Mark of Southwestern Bell Telephone Company.

Issued: July 12, 2002 Effective: August 11, 2002
By CINDY BRINKLEY, President-Missouri Misgouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri
FILED AUG 11 2002

Service Commissiori



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose Znd Revised Sheet 55.01
of canceling this tariff. Replacing 1¥ Revised Sheet 55.01
MISCELLANEOUS SERVICE OFFERINGS @&Mgg %’gimplg Ggis (-7 g
13.7 DID/ATIOD SERVICE-(Continued) REC‘D JUL 2 8 2 O 0@

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems-(Continued)

B. Rates-(Continued)

Service and
Monthly  Installation Equipment
Rate Charge Charge
Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:-{Continued)
Direct Inward Dialing Trunk Termination:(1)
- With Dial Pulse (DP) signaling
per trunk (NDT) $50.00 (CR) $15.75 $5.50
- With Multi-frequency (MF) Signaling
per trunk (NTP) 50.00 (CR) 15.75 5.50
. - With Dual Tone Multi-frequency (DTMF)
Signaling per trunk (NMD) 50.00 (CR) 138.00 5.50
002
G 112
S 599
d e ss‘ea

gaiﬂﬁgg%ﬁ?ﬁ% 3“3 (T

(1} Direct Inward Dialing trunk terminations are not applicable with SmartTrunk®™ or SuperTrunk
Service.

M Service Mark of Southwestern Bell Telephone Company.

Issued: Juiy 31, 2000 Effective: August 30, 2000

. By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(AT)

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 13

1st Revised Sheet 55.01
Replacing Original Sheet 55.01

Missouri Publ;
Sorvies CormmiG,,.

RECD SEP € 4 1993

13.7 DID/AIOD SERVICE-(Continued)

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems-(Continued)

B. Rates-{Continued)
Service and
J Monthly  Installation Equipment
. Rate . . Charge . . Charge .
Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:-(Continued)
Direct Inward Dialing Trunk Termination:(1)
- With Dial Pulse (DP) signaling
per trunk (NDT) $47.10 $15.75 $5.50
- With Multi-frequency (MF) Signaling
per trunk (NTP) 47.10 15.75 5.50
- With Dual Tone Multi-frequency (DTMF)
Signaling per trunk (NMD) 47.10 138.00 5.50
CANCELLED
AUG 3 ¢ 2000
Byaﬂd £555-01
) eNice ComiMisanhs
Missouri Publi
FILED OCT 67 1998

Service.

(1) Direct Inward Dialing trunk terminations are not applicable with SmartTrunk®™ or SuperTrunk

™ Service Mark of Southwestern Bell Telephone Company.

oEP 0 7 1998

Issued:

Effective: 0CT 07 1998

By PRISCILLA HILL-ARDQOIN, President-Missouri
Southwestem Bell Telephone Company
St. Louis, Missouri

r



. P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 55.01
‘ of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS RECEIVED
13.7 DID/AIOD SERVICE-{Conti d
{Continued) JUN 21 mgs
. 13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switcl&ﬁg&\,’oum

Systems-(Continued) Pybtic Service Commiss

B. Rates-(Continued)

Service
Monthly Installation and Equip-
! Rate Charge ment Charge
. Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:-(Continued)
(MT) Direct Inward Dialing
(FC) Trunk Termination: (1)
-With Dial Pulse (DP)
signaling per trunk (NDT) 547.10 $15.75 $5.50
-Vith Multi-frequency {(MF)
Signaling per trunk (NTP). 47.10 15.75 5.50
-With Dual Tone Multi-
". frequency (DTMF)
(RT) Signaling per trunk (NMD) 47.10 138.00 5.50

CANCELLED

0CT 071998
. gy (St @6#550]

Public Service Commission
(RT) MISSOURI

‘ (RT)

(FC) (1) Direct Inwgﬁd Dialing trunk terminations are not applicable with
‘ SmartTrunk Service,

S™ Service Mark of Southvestern Bell Telephone Company.

. (MT)
: ‘ Issued: Ulll 2 11995 ~ Effective: JUL21 1995
ritE
By HORACE WILKINS, JR., President-Missouri B
Southwestern Bell Telephone Company JUL 21 1995

St. Louis, Missouri

MO. PUBLIC SERVICE COM



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(CT)

(CT)

(AT)

(AT)

(MT)

(CT)
(AT)
(AT)

P.5.C. Mo.- No. 35

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

13.7 DID/AIOD SERVICE (cont’d)

General Exchange Tariff

Section 13

M‘muﬂ Pub‘“%t Revised Sheet 55.02
Replacing Original Sheet 55.02

MISCELLANEOUS SERREGHIORERNGE 2002

Service Commission

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont’d)

B. Rates (cont’d)

Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:

First 100 Direct Inward Dialing
numbers assigned (ZT8)

Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (ZT9)

First 10 Direct Inward Dialing
numbers assigned (ZT5)

Each additional 10 Direct Inward
Dialing numbers assigned over the
initial block of 10 numbers (ZT6)

First individual Direct Inward
Dialing number assigned (ZTN)

Each Additional Direct Inward
Dialing number assigned {ZTN}

Monthly Installation Service and
Rate Charge Equipment Charge
$25.00 $ 165.00(1) $5.50
25.00 165.00(1) 5.50
5.00 165.00 5.50
5.00 10.00(1) 5.50
1.00 10.50(2) —
1.00 10.50(3) -—

(1)  Installation Charge does not apply when customer moves service within the same central office

and there is no telephone number change.

(2}  Applies to the first number ordered per request, per customer premises, per installation date.
(3}  Applies to all other numbers ordered in addition to the initial number, per request, per premises,

per installation date.

Issued: August 12, 2002

Effective: Septemnber 11, 2002

By CINDY BRINKLEY, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Co

St. Louis, Missouri

Missouri Public
FILED SEP 11 2002

Service Commmission



' P.S.C. Mo.- No. 35

\ No Supplement to this General Exchange Tariff

| - tariff will be issued Section 13
| : except for the purpose MAsgiaaL e Sl
i ® of canceling this tariff ©

MISCELLANEOUS SERVICE OFFERINGS  RECD JUL 12 20072

13.7 DID/AIOD SERVICE (cont’d)

| Service Commission
| 13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont’d)

B. Rates (cont’d)

Monthly Installation Service and
\ Rate Charge Equipment Charge
Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:
First 100 Direct Inward Dialing
numbers assigned (ZT8) $25.00 $ 165.00(1) $550
Each additional 100 Direct [nward
Dialing numbers assigned over the
initial block of 100 numbers (ZT9) 25.00 165.00(1}) 5.50
. First 10 Direct Inward Dialing
numbers assigned (ZTZ) 5.00 165.00 5.50
Each additional 10 Direct Inward
Dialing numbers assigned over the
initial block of 10 numbers (ZTA) 5.00 10.00(1) 5.50
AR Removal of a number from Direct
Q‘-\'}? Inward Dialing Number Block, per
| @ ¢ DID number (REAHZ)(2) 10.00 5.50
3 \ 6D Q&e instatement of a number to Direct
%Q‘Q 6 @5 Inward Dialing Number Block
,,J,%»?% (REAL9)(2)
2 N\l - 1st DID Number 200.00(NR)
%‘}\Gw\ﬁw - Each Additional DID Number 20.00(NR)
o
? (1) Installation Charge does not apply when customer moves service within the same central office
and there is no telephone number change.
: (2) Offered subject to the availability of facilities.
Issued: July 12, 2002 Effective: August 11, 2002
By CINDY BRINKLEY, Prestdent-Missouri
. Southwestern Bell Telephone, L.P., d’b/a Southwestern Bell TelephoneM)' xsaaugf"’wi Publio

St. Louis, Missouri

FILED AUG 11 2002

Service Commission



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

L

P.5.C. Mo.- No, 35

No Supplement to this General Exchange Tariff
tariff will be issued . Section 13
except for the purpose Miagouri Polif sheet 55.03
of canceling this tariff.

MISCELLANEOUS SERVICE Om&u G 1 2 2002

13.7 DID/AIOD SERVICE (cont’d) Service Commission

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont’d)

B. Rates (cont’d)

Monthly Installation Service and
Rate Charge Equipment Charge
(MT) Removal of a number from Direct
Inward Dialing Number Block, per
DID number (REAHZ)(1) — 10.00 5.50
Re-instatement of a number to Direct
Inward Dialing Number Block
(REAL9)(1)
- 1st DID Number -— 200.00 -—
(MT) - Each Additional DID Number -— 20.00 -—
(MT) (1) Offered subject to the availability of facilities.
Issued: August 12, 2002 Effective: September 11, 2002

By CINDY BRINKLEY, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone C blic
St. Louis, Missouri Rhiksouri Pu

FILED SEP 112002

Service Commission



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(CP)

(MT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section |13
except for the purpose 1st Revised Sheet 56
of canceling thistariff. Replacing Original Sheet 56

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE-(Continued)

13.7.2 Autometic Identified Outward Dialing Service From Customer Premises-
Located Switching Systems-(Continued)

A. Additional General Regulations

1

Automatic | dentified Outward Dialing (AIOD) Service from customer premises-located switching
systemsiis furnished subject to equipment and facility limitations and the availability of telephone
numbers.

The service includes the central office equipment necessary for the identification of outgoing Long
Distance Message Telecommunications Service messages by station number. The billing of
messages by station number is the responsibility of the interexchange carrier providing the Long
Distance service connection. The billing of messages by station is limited to the cases where the
interexchange carrier subscribes to Southwestern Bell Telephone Company's Billing and
Recording service as provided in Section 8 of the Access Services Tariff.

The service provides for the identification of outgoing Long Distance Message
Telecommunications Service messages and the billing of these messages by station number where
the Long Distance Message Telecommunications Service is provided by Southwestern Bell
Telephone Company.

The service will be provided on calls placed over PBX trunks or Network Access Lines from the
local serving central office only. Where AIOD is not available in the customer's local serving cen-
tral office, it may be provided from a distant serving central office subject to the availability of
facilities. In such acase, the PBX trunks or Network Access Lines over which outward calling
takes place must be served from the AIOD serving office. In addition, Type 322 interoffice
channels, interoffice channel terminals and/or interexchange channels and interexchange channel
terminals, as provided in Section 2 of the Private Line Service Tariff, are applicable for the
required Data Link.

The service must be provided on al linesin atrunk or Network Access Line group. Where the
service is requested and provided or more than one trunk or Network Access Line group, each such
group will be considered a separate service in determining charges.

Issued: April 12, 1985 Effective: May 20, 1995

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



No supplement to this General Etchangjn 5] K
tariff will be issued ’cg
except for the purpose Original Sheet 53

of canceling this tariff.

13.7 DID/AIOD SERVICE-(Continued)

P.§.C. Mo.-No. 35

DEC 29 1983

i FISSOURI
]ﬁsbi ¢ Service Commissiol ,

MISCELLANEQUS SERVICE OFFERINGS

13.7.2 Automatic Identified Outward Dialing Service From Customer Premises-

Located Switching Systems
Additional General Regulations

1. Automatic Identified Outward Dialing {AIOD) Service from customer
premises-located switching systems is furnished subject to equip-
ment and facility limitations and the availability of telephone
numbers.

2. The service includes the central office equipment necessary for
identification of outgoing Long Distance Message Telecommunica-
tions Service messages and the billing of these messages by sta-
tion number.

3. The service will be provided on calls placed over PBX trunks or
Network Access Lines from the local serving central office only.
Where AIOD is not available in the customer's local serving cen-
tral office, it may be provided from a distant serving central
office subject. to the availability of facilities. In such a case,
the PBX trunks or Network Access Lines over which outward calliing
takes place must be served from the AIOD serving office. In addi-
tion, Type 322 interoffice channels, interoffice channel terminals
and/or interexchange channels and interexchange channel terminals,
as provided in Section 2 of the Private Line Service Tariff, are

applicable for the required Data Link.
Rl LES

4. The service must be provided om all lines in a trunk or' Networ
Access Line group. Where the service is requested and provided
on more than one trunk or Network Access Line group, each spi 2[)\985j

group will be considered a separate service in determinin
charges. gi»

T ERYICE COMMISSIO™:
5. The charges for the service as provided in B., following, arevinussoudl
addition to all applicable charges for the Network Access Lines
and conmecting arrangement charges as provided in Section 4 of
this Tariff.

6. Operational characteristics of interface signals between the Tele-
phone Company-provided connecting arrangements and the customer-
provided communication system with switching equlpmentJmust’Eﬁnfd""

to the rules and regulaticns the Telephone Compapy con qgﬁﬁlérw%s-
sary to maintain proper standards of service. J

Issued:

’

[ -1 g
83 -253—

DEC 2¢C 1563 Effective: JAN 01 gﬂ _lth Qenymo COHHT!!SS#O" :

e

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 3rd Revised Sheet 57
of canceling this tariff. Replacing 2nd Revised Sheet 57

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE-(Continued)

13.7.2 Automatic Identified Outward Dialing Service From Customer Premises Located Switching Systems-(Continued)

A.

Additional General Regulations-(Continued)

5. The charges for the service as provided in B., following, are in addition to all applicable charges
for the Network Access Lines and connecting arrangement charges as provided in Section 4 of
this Tariff.

6. Operational characteristics of interface signals between the Telephone Company-provided
connecting arrangements and the customer provided communication system with switching
equipment must conform to the rules and regul ations the Telephone Company considers
necessary to maintain proper standards of service.

7. The Telephone Company shall not be responsible to the customer or authorized user if changes
in protection criteria or in any of the facilities, operations or procedures of the Telephone
Company render any facilities provided by a customer, authorized user obsolete or require
modification or ateration of such equipment or system or otherwise affect its use or
performance.

8. The rates and charges for the service contemplate the use of standard Telephone Company
equipment and serving arrangements.

Rates

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge
Automatic Identified Outward Dialing Service
from Customer Premises-L ocated
Switching Systems:

Automatic Identified Outward Dialing Service

for the first 10 trunks or Network AccessLinesin

agroup, minimum charge

(NDK)(1). ........ $345.75 $262.50 (CR)$5.50

(1) Refer to Section 2 of the Private Line Service Tariff for rates applicable to the data channel (Type 322)
between the AIOD serving office and the customer's premises.

Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13.7

DID/AIOD SERVICE-{Continued)

MISCELLANEQUS SERVICE OFFERINGS

[ REGEIVED

13.7.2 Automatic Identified Outward Dialing Service Firom Customer Premises-

A,

Located Switching Systems-(Continued)

JUN 27 1980

Additional General Regulations-{Continued)

5.

ASSUURY
The charges for the service as provided in B9 %1 i Bely
addition to all applicable charges for the Né}éﬁﬁ '§%§§§%(§§EQEE§EEL
and connecting arrangement charges as provided in Section & of
this Tariff.

Operational characteristics of interface signals between the Tele-
phone Company-provided comnecting arrangements and the customer-
provided communication system with switching equipment must conform
to the rules and regulations the Telephone Company considers neces-
sary to maintain proper standards of service.

The Telephone Company shall not be respomsible to the customer or
authorized user if changes in protection criteria or in any of the
facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer or authorized user obsolete or
require modification or alteration of such equipment or system or
otherwise affect its use or performance.

The rates and chafges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements.

Rates

Automatic Identified Out- D
ward Dialing Service from g@i{}EﬂJLSE

Customer Premises-Located

FM
Switching Systems: 4 Q89 l’ - Eﬂﬂ\ﬁlm
0CT ¢ i v
Automatic Identified Qut- ﬁ@%ﬁﬂ T

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge

Zint Lo it iZ2,

gﬂﬁn

ey f
ward Dialing Service for = Ge CO;?““Q Jgt 1 1986
the first 10 trunks or -, wis =0  aUR 6-84
TR TS i O :
Network Access Lines in . | Puniic Service Commission
a group, minimum charge Ve
(NDKY(LY. . . . ... .. $345.75 (CR)$262.50 (CR}$8.50

(1) Refer to Section 2 of the Private Line Service Tariff for rates applicable
to the data channel (Type 322) between the AIOD serving office and the cus-
tomer's premises.

Issued:

JUN27 186 Effective: JUL 1 1966

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

General Exchange Tariff
Section 13

2nd Revised Sheet 37

Replacing 1st Revised Sheet 57



(MT)

P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 57
of canceling this tariff. Replacing Original Sheet 57

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE~(Continued) \ G’% E @ E ﬂ W E @ |

13.7.2 Automatic Identified Qutward Dialing Service From Customer Premises-
Located Switching Systems-{(Continued)

Pl

APR 15 wou

L
5. The charges for the service as provided in B., follpwing, ED§§9URI . .
addition to all applicable charges for the Network ﬁ%&@ g&ﬁl&&e Commission
and connecting arrangement charges as provided in Section & of
this Tariff.

A. Additional General Regulations-(Continued)

6. Operational characteristics of interface signals between the Tele-
phone Company-provided connecting arrangements and the customer-
provided communication system with switching eguipment must conform
to the rules and regulations the Telephone Company considers neces-
sary to maintain proper standards of service.

7. The Telephone Company shall not be responsible to the customer or
authorized user if changes in protection criteria or in any of the
facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer, authorized user obsclete or
require modification or alteration of such equipment or system or
otherwise affect its use or performance.

8. The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements.

B. Rates
Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge

Automatic Identified Out-
ward Dialing Service from {\ @gﬁﬁﬁ [LE'
Customer Premises~-Located @ rﬂﬁ ) ﬂ;‘ [D

Switching Systems:
JUL1 1986

Automatic Identified Out-
ward Dialing Service for ;;$&=£L
the first 10 trunks or B;UBLIC SERV'cE_gcC;A?MESION
Network Access Lines in !
MISSOUN
a group, minimum charge o

(NDK)(1). . . . . .. .. $345.75 $159.00 $5.25

(1) Refer to Section 2 of the Private Line Service Tariff for rates applicable
to the data channel (Type 322) between the AIOD serving office and the cus-

tomer's premises.
s :
Issued: APR 121985 Effective: ‘ﬁMLqE‘@
By R. D. BARRON, President~Missouri Divisi¢n $AAY 2(31985
Southwestern Bell Telephone Company

St Lowls, Missours Public Service Commission |

~




.

P.5.C. Mo.-No. 35

‘No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIQD SERVICE-{Continued)

Geqeré]}.‘-g h’iglﬁ;ﬁr@ff ‘,

! Original Sheet 57
| DEC 20183

[USSOURI

13.7.2 Automatic Identified Outward Dialing Service From Customer Premises-

Located Switching Systems-{Continued)

A. Additional General Regulations~-(Continued)

7. The Telephone Company shall not be responsible to the customer or
authorized user if changes in protection criteria or in any of the
facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer, authorized user obsolete or
require modification or alteration of such equipment or system or
otherwise affect its use or performance.

8. The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements.

B. Rates

Automatic Identified Out-
ward Dialing Service from
Costomer Premises-Located
Switching Systems:

Automatic Identified Cut-
ward Dialing Service for
the first 10 trunks or
Network Access Lines in

a group, minimum charge
(¥DK) (1).

(1) Refer to Section 2 of the Private Line Service Tariff for ratgf appllcabie
to the data chapnel (Type 322) between the AIOD serving bfﬁbf 5

tomer's premlses

Monthly
Rate

$345.75

Complex Service and
Installation/ Equipment
Move Charge Charge

GANBELLED

MAY 2 01985

w |ZRS 51

PUBLIC SERVICE COMMISSION
OF MISSQURI

$159.00 $5.25

C FiED )
| Jan -1 !

PH’lC" Gr‘ﬂfeoéc a8

————

DEC 25 1833

Issued:

Lffective:

TAM I 4 4rns
JAM doTolod

By R. D. BARHON, Vice President-Missouri
Southwestern Bell Telephone Companv

St. Louis, Missouri

1
|

Public Service Commission



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

13.7

13.7.2

No supplement to this
tariff will beissued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section I3

2nd Revised Sheet 58
Replacing 1st Revised Sheet 58

MISCELLANEOUS SERVICE OFFERINGS
DID/AIOD SERVICE-(Continued)

Automatic I dentified Outward Dialing Service From Customer Premises-

Located Switching Systems-(Continued)

B. Rates-(Continued)

Automatic |dentified Out-
ward Dialing Service
from Customer Premises-
Located Switching
Systems:-(Continued)

Automatic |dentified Out-
ward Dialing Service for
the 11th through the 50th
trunk or Network Access
Lineinagroup, per

trunk or Network Access
Line (NDK)........

Automatic Identified Out-
ward Dialing Service for
the 51st trunk or Network
Access Linein agroup
and each subsequent trunk
or Network AccessLinein
agroup, per trunk or

Network Access Line (NDM)

Complex Service and

Monthly Installation Equipment
Rate Move Charge Charge
$27.15 26.25 (CR)$5.50
27.15 26.25 (CR) 5.50

Issued: September 25. 1989

Effective: October 01, 1989

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-Ne. 35

No supplement to this General Exchange Tariff
tariff will be issued . Secticn 13
. except for the purpose 1st Revised Sheet 38
of canceling this tariff. Replacing Original Sheet 38

MISCELLANEOUS SERVICE OFFERINGS

. 13.7 DID/AIOD SERVICE-(Continued) ' [RE@EUW@@ ;

13.7.2 Automatic Identified Qutward Dialing Service From Customer Premises-~

Located Switching Systems-(Continued) 2? 1086
B. Rates-(Continued) ' Mlbblmm
(a) comp ERIIC Servige Commission
. Monthly Installation/ Equipment
Rate Hove Charge Charge

Automatic Identified Out- ‘

ward Dialing Service CANCELLED

from Customer Premises-

Located Switching OCT 1 Q%q

Systems:-{Continued)

B @5;&53—

Automatic Identified Out- Sarvice (‘gm;ﬂmal(}ﬂ

ward Dialing Service for 2ubhic ©
the 1lth through the 50th " MISSOU:
trunk or Network Access
. Line in a group, per
trunk or Network Access
Line (NDL). . . . . . . . $27.15 (NR)$26.25 (CR)S$8.50

Automatic Identified CQut-

ward Dialing Service for

the 51st trunk or Network

Access Line in & group

and each subsequent trunk

or Network Access Line in

a group, per trunk or

Network Access Line (NDM) 27.15 {NR) 26.25 {CR) 8.50

- ELED

oL 1 1986
86~84

[_ Public Service Commission

ey

"t

Issued: <UN 27 1585 Effective: JUL 1 oo

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




®

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEQOUS SERVICE OFFERINGS

P.S5.C. Mo.=-No. 35

13.7 DID/AIOD SERVICE-(Continued)

13.7.2 Automatic Identified Qutward Dialing Service From Qustomer.P

Located Switching Systems-(Continued)

B. Rates-(Continued)

Monthly
Rate

Automatic Identified Out-

ward Dialing Service
from Customer Premises-
Located Switching
Systems:~(Continued)

Automatic Identified Out-
ward Dialing Service for
the 11th through the 50th

trunk or Network Access
Line in a group, per
trunk or Network Access

Line (NDL) .

§27.15

Automatic Identified Qut~
ward Dialing Service for
the 51st trunk or Network

Access Line in a group

and each subsequent trunk
or Network Access Line in

a group, per trumk or

Network Access Line (NDM) 27.15

@@J&%@Mﬁ@

rQeneral.Exshﬁnge Tariff
|
|

- REGELTEE s

}

. = R

' DEC29 %0

, LNSSOURI
ublic Senvice Commissicn §
i o] -ELEMlSESS

e ————

Service and
Equipment

Charge

$5.25

5.25

FILED

JAN ~ 1183

1

{

83-253 |

1 Pyblin Sepgjc_e Coramission !

fesued: QFEC 29 1983

Effective: JA

By R. D. BARRON, Vice President-}Missouri

Southwestern Bell Telephone Company

St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 59

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.8 DIRECT SALE PLAN

13.8.1

13.8.2

General

The Telephone Company will offer for sale to subscribers or persons entitled to be subscribers of
telecommuni cations services of the Telephone Company items of telephone equipment and associated
services as listed in this Section of the Tariff. A copy of any applicable warrantiesis available for
inspection at all Telephone Company |ocations where equipment is sold and will be given to customers
with each purchase. Pursuant to Telephone Authority No. 763, Southwestern Bell Telephone Company
will establish and maintain separately identifiable accounts for direct sale itemsin accordance with the
Uniform System of Accounts.

The Company will periodically review its service offerings to determine whether additional items should
be added as salable offerings.

Equipment for Sale

Customer Convenience Products

Issued: December 29, 1983 Effective: January 01, 984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

No supplement to this
tariff will beissued

except for the purpose
of canceling this tariff.

(RESERVED FOR FUTURE USE)

P.S.C. Mo.-No. 35
General Exchange Tariff

Section |13
Original Sheet 60

MISCELLANEOUS SERVICE OFFERINGS

Issued: December 29, 1983

Effective: January 01, 1984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc





