
P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet l
of canceling this tariff.

DIRECTORY SERVICES

6.1 GENERAL

6.1.1  Telephone Directory Distribution - The Telephone Company distributes to its customers without
charge a directory of customer listings which are generally necessary for the efficient use of the
service.  Any additional directories or information requested by a customer will be furnished
where, in the opinion of the Company, such provisions will lend to a more efficient use of the
service by that particular customer.  Other directories will be furnished at the discretion of the
Company at a reasonable rate.

6.l.2  Telephone Directory Ownership - Directories regularly furnished to customers are the property of
the Telephone Company, are loaned to customers only as an aid to the use of the telephone
service and are to be returned to the Telephone Company upon request.  The Telephone
Company shall have the right to make a charge for directories issued in replacement of
directories destroyed, defaced or mutilated while in possession of customers.

6.2  DIRECTORY LISTINGS

  6.2.l  The rates and regulations for directory listings in this section apply only to the alphabetical
directory containing the regular alphabetical list of names of customers.

  6.2.2  The alphabetical list of names of customers is for the purpose of informing calling parties of the
telephone numbers of customers and those entitled to use customers' service, and special position
or arrangement of names is not contemplated.

   6.2.3  The Telephone Company limits the length of any listing in the directory by the use of
abbreviations when, in the opinion of the Telephone Company, the clearness of the listing or the
identification of the customer is not impaired thereby.

   6.2.4  Listings must conform to the Telephone Company's practices with respect to its directories.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

DIRECTORY SERVICES

6.2 DIRECTORY LISTINGS-(Continued)

(RT) 6.2.5 Listings are regularly provided in connection with all classes of Exchange Service, unless the
(RT) customer subscribes to Nonpublished or Nonlisted Service.  Ordinarily, listings are automatically

included in the directory.  However, a listing may be omitted upon request of a customer when,
in the judgment of the Telephone Company, the omission of the listing is warranted by the
circumstances of the particular case.

6.2.6 Except as provided in the Rules and Regulations Applying To All Customers' Contracts section
of the Tariff, the contract period for directory listings, including extra listings, where the listing
actually appears in the directory, is the directory period.  Where the listing has not been printed
in the directory, the contract period is one month.

6.2.7 The Telephone Company will furnish upon request the name and address of the customer to
Exchange Service when such service is used to provide recorded announcements under the
provisions of this Tariff.

6.2.8 At the option of the Telephone Company and for the benefit of calling parties in placing
telephone calls, the Telephone Company may include in its directories a Helpful Numbers List of
frequently called numbers of government offices and other public and non-profit organizations
engaged in furnishing to the public special services relating to health, safety and welfare in the
community.  Inclusion of listings in the Helpful Numbers List is without charge and at the sole
discretion of the Telephone Company.

6.2.9 The Telephone Company will not be liable for damages arising out of errors or omissions in the
makeup or printing of listings in the Helpful Numbers List where the listing is without charge
and included for the purpose of assisting calling parties to place telephone calls.

____________________________________________________________________________________
Issued:  March 14, 1997 Effective:  April 15, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .2 DIRECTORY LISTINGS-(Continued)
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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6 .2 .6 Except as provided in Section 17 of the Tariff, the contract period
for directory listings, including extra Listings, where the listing
actually appearsin the directory, is the directory period . Where the
listing has not been printed in the directory, the contract period is
one month .
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provide recorded announcements under the provisions of this Tariff .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 3
of canceling this tariff. Replacing 3rd Revised Sheet 3

DIRECTORY SERVICES

6.3 PRIMARY LISTINGS

6.3.1 One listing without charge, termed the Primary Listing, is provided as follows:

A. For each separate customer service.  When two or more main station lines or PBX trunk lines are
consecutively operated, only the first number of the group is listed except as provided in
Paragraph 6.5.5, following.

(RT)

(FC) B. In the case of residence service, one listing will be provided at one alphabetical location.  This
listing must be the actual name of the customer to whom service is rendered, or it may be the
name of a member of the customer's family or household, or a dual name Primary Listing may be
provided for two persons who reside at the same address or for a person known by two first
names.  This listing is comprised of a surname, no more than four additional names, one address
and one telephone number.

C. The four additional names referred to in Paragraph 6.3.1, C., preceding can be any combination
in accordance with the customer's preference of the following:  first name, middle name, initial,
nickname, maiden name and second surname.

D. In the case of a business enterprise, one listing will be provided at one alphabetical location.
This listing must be the actual name of the customer to whom service is rendered or it may be the
name of the business or of a member, officer, employee or representative thereof, or the name of
another business which the customer owns, controls or represents.

E. When a business enterprise is represented in the community by a division, branch or department
of the business, the Primary Listing may include the name of the division, branch or department.

F. When a customer has Telecommunications for the Deaf (TDD) Service, they may request their
listing identified as TDD Only or TDD & Voice next to their number.

G. For each Common Line 800 number.  In addition, one Foreign Listing as specified in Paragraph
(FC) 6.5.3,C., following.

____________________________________________________________________________________
Issued:  March 14, 1997 Effective:  April 15, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .3 PRIMARY LISTINGS
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DIRECTORY SERVICES

the Primary Listing, is provided
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In the case of residence service, one listing will be provided at one
alphabetical location . This listing must be the actual name of the
customer to whom service is rendered, or it may be the name of a
member of the customer's family or household, or a dual name Primary
Listing may be provided for two persons who reside at the same address
for a person known by two first names . This listing is comprised of a
surname, no more than four additional names, one address and one telephone
number .

or

The four additional names referred to in Paragraph 6 .3 .1, C ., preceding can
be any combination in accordance with the customer's preference of the
following : first name, middle name, initial, nickname, maiden name and
second surname .

In the case of a business enterprise, one listing will be provided at one
alphabetical location . This listing must be the actual name of the
customer to whom service is rendered or it may be the name of the business
or of a member, officer, employee or representative thereof, or the name of
another business which the customer owns, controls or represents .

When a business enterprise is represented in the community by a division,
branch or department of the business, the Primary Listing may include the
name of the division, branch or department .

When a customer has Telecommunications for the Deaf (TDD) Service,
they may request their listing identified as TDD Only or TDD & Voice
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6 .3 PRIMARY LISTINGS
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member of the customer's family or household, or a dual name Primary
Listing may be provided for two persons who reside at the same address or
for a person known by two first names . This listing is comprised of a
surname, no more than four additional names, one address and one telephone
number .

D . The four additional names referred to in Paragraph 6 .3 .1, C ., preceding can
be any combination in accordance with the customer's preference of the
following : first name, middle name, initial, nickname, maiden name and
second surname .

E . In the case of a business enterprise, one listing will be provided at one
alphabetical location . This listing must be the actual name of the
customer to whom service is rendered or it may be the name of the business
or of a member, officer, employee or representative thereof, or the name of
another business which the customer owns, controls or represents .

F . When a business enterprise is represented in the community by a division,
branch or department of the business, the Primary Listing may include the
name of the division, branch or department .

G . When a customer has Telecommunications for the Deaf (TDD) Service,
they may request their listing identified as TDD Only or TDD 6 Voice
next to their number .

(AT)

	

H . For each Common Line 800 number . In addition, one Foreign Listing as
specified in Paragraph 6 .5 .3, C ., following .
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the group is listed except as provided in Paragraph 6 .5 .5 following .

For each Semi-Public Service .

In the case of residence service, one listing will be provided at one
alphabetical location . This listing must be the actual name of the
customer to whom service is rendered, or it may be the name of a member
of the customer's family or household, or a dual name Primary Listing
may be provided for two persons who reside at the same address or for a
person known by two first names . This listing is comprised of a surname,
no more than four additional names, one address and one telephone number .

The four additional names referred to in Paragraph 6 .3 .1, C . preceding
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branch or department of the business, the Primary Listing may include
the name of the division, branch or department .

When a customer has Telecommunications for the Deaf (TDD) Service, they
may request their listing identified as TDD Only or TDD & Voice next to
their number .
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6 .3 .1 One listing without charge, termed the Primary Listing, is provided
as follows :

A . For each separate customer service . When two or more main station lines
or FBX trunk lines are consecutively operated, only the first number of
the group is listed except as provided in Paragraph 6 .5 .5 following .

B . For each Semi-Public Service .

C . In the case of residence service, one listing will be provided at one
alphabetical location . This listing must be the actual name of the
customer to whom service is rendered or it may be the name of a member
of the customer's family or household, or a dual name Primary Listing
may be provided for two persons who reside at the same address or for a
person known by two first names . This listing is comprised of. a surname,
no more than four additional names, one address, and one telephone number .

D . The four additional names referred to in Paragraph 6 .3 .1, C . preceding
can be any combination in accordance with the customer's preference of
the following : first name, middle name, initial, nickname, maiden name,
and second surname .

E . In the case of a business enterprise, one listing will be provided at one
alphabetical location . This listing must be the actual name of the customer
to whom service is rendered or it may be the name of the business or of a
member, officer, employee, or representative thereof, or the name of another
business which the customer owns, controls, or represents .

F . When a business enterprise is represented in the community by a division,
branch, or department of the business, the Primary Listing may include
the name of the division, branch or department .

6 .3 .2 No assumed name will be listed unless it is actually being used in
the conduct of the business .
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 3.01
of canceling this tariff.

DIRECTORY SERVICES

6.3  PRIMARY LISTINGS-(Continued)

6.3.l  One listing without charge, termed the Primary Listing, is provided as follows:-(Continued)

(AT) I. When a business service terminates at a residential location, a dual name
| listing may be provided for two persons who reside at the same address.
| This listing must meet the same requirements as the residence dual name

(AT) listing described in Paragraph 6.3.1, C.

(MT) 6.3.2 No assumed name will be listed unless it is actually being used in
| the conduct of the business.
|
| 6.3.3  The Primary Listing may also be a phrase that directs calls to the
| proper number when a customer has another listed name in the directory

(MT) under which the phrase can appear.

_________________________________________________________________________________
Issued:  December 9, 1994 Effective:  January 9, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

DIRECTORY SERVICES

6.3  PRIMARY LISTINGS-(Continued)

6.3.4  No name or phrase will be listed which, in the opinion of the Telephone Company, is likely to
mislead or deceive the public.  No name, whether actual or assumed, or phrase will be listed
when, in the opinion of the Telephone Company, the name or phrase is requested for advertising
purposes or to gain a special position or prominence in the directory provided, however, that this
prohibition shall not apply to the listing of public interest services.  For the administration of this
Tariff, public interest services shall include and be limited to time, temperature or weather
announcement services.

6.3.5  When service is contracted for by one party for the use of a second party, the listing may be in
the name of the second party provided the preceding requirements are met insofar as the listed
name is concerned.

6.3.6  When the Telephone Company publishes an alphabetical directory of subscriber listings in two
sections, one section containing a list of individual names and the other section consisting of a
list of business names, primary and regular extra listings of business service subscribers
consisting of the names of individuals will be published in both alphabetical sections without
additional charge.  Primary and regular extra listings of residential service subscribers will be
published in both alphabetical sections without additional charge if the listings are indented
under business listings consisting of the name of an individual.  Primary and regular extra listings
of residence service subscribers whose listings contain a healing profession designation will also
be included in both alphabetical sections without additional charge.(1)

6.3.7  When the Telephone Company publishes a separate section in its directories of telephone
numbers for government offices, the primary listing of the government office will be placed in
this section.  Regular extra listings may be purchased by the government office in the
alphabetical section in which business listings regularly appear.

(MT)

(AT) 6.3.8  At the request of the customer, the primary listing may be omitted from the directory (Nonlisted
Service) or from both the directory and the Directory Assistance Service records (Nonpublished
Service).  Nonlisted and Nonpublished Services are furnished subject to the regulations and rates
specified herein.  The omission of the primary listing in the directory at the customer's request
does not entitle the customer to an additional listing without charge in connection with other
services for which he may be subscribing.

(1) For charges for the initial establishment of a regular extra listing, see Paragraph 6.4.6.
___________________________________________________________________________________
Issued:  June 27, 1986 Effective:  July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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DIRECTORY SERVICES

6 .3 PRIMARY LISTILIGS-(Continued)
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actual or assumed, or phrase will be listed when in the opinion of the
Telephone Company the name or phrase is requested for advertising
purposes or to gain a special position or prominence in the directory;
provided, however, that this prohibition shall not apply to the listing
of public interest services . For the administration of this Tariff
public interest services shall include, and be limited to, time,
temperature or weather announcement services .

6 .3 .5 When service is contracted for by one party for the use of a second
party, the listing may be in the name of the second party provided the
preceding requirements are met insofar as the listed name is concerned .

6 .3 .6 When the Telephone Company publishes an alphabetical directory of sub-
scriber listings in two sections, one section containing a list of
individual names and the other section consisting of a list of business
names, primary and regular extra listings of business service subscribers
consisting of the names of individuals will be published in both alpha-
betical sections without additional charge . Primary and regular extra
listings of residential service subscribers will be published in both
alphabetical sections without additional charge if the listings are in-
dented under business listings consisting of the name of an individual .
Primary and regular extra listings of residence service subscribers whose
listings contain a healing profession designation will also be included
in both alphabetical sections without additional charge .(1)

6 .3 .7 When the Telephone Company publishes a separate section in its directories
of telephone numbers for government offices, the primary listing of the
government office will be placed in this section . Regular extra listings
may be purchased by the government office in the alphabetical section in
which business listings regularly appear .

6 .3 .8 The Telephone Company will not be liable for damages arising out of errors
or omissions in the makeup or printing of listings of government offices
where the listing is without charge and ,included for-the__purpase .of-assi t-
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private . Other types of directory listings will be provided upon request
at the rates specified .

Access Service Business Listing,
each (DNB) .
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Access Service Residence Listing,
each (DNA) . . . . . . . . . . .

FILED

Issued :

	

5En 2 5
,'o89

	

Effective :10T 41

	

OW91. 1989
- 14

By R . D . BARRON, President-Missouri Divisiorpubiic Service CoMMISSIOs

Southwestern Bell Telephone Company
St . Louis, Missouri

Monthly
Rate

Service
and Equip-

ment Charge

$2 .30 (CR)$9 .50

1 .50 (CR) 6 .00
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued : -' :j'' %? 'W':fy

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

Ist Revised Sheet 4 .01
Replacing Original Sheet 4 . 01

MEMO
6 .3 PRIMARY LISTINGS-(Continued)

(FC) 6 .3 .9 The Telephone Company will not be liable for dama es arising2out19of
errors or omissions in the makeup or printing of

	

istings #q~g~gogn-
ment offices where the listing is without charge

	

nc d'd~`~+ HP~the
purpose of assisting calling parties to place tel

	

~kt to Sqla1ee commis§on

(FC) 6 .3 .10 Access Service customers who order primary directory listings will
be charged the business or residence regular extra listing rate as
appropriate . Other types of directory listings will be provided
upon request at the rates specified .

Service and
Monthly Equipment
Rate Charge

Access Service Business
listing, each (DNB) . . . . . . .

	

$2 .30

	

(CR)$22 .50

Access Service Residence
listing, each (DNR) . . . . . . .

	

1 .50

	

(CR) 9 .00

Effective :

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

' ~4f 9p .

	

1986

gam- s'

JUL

	

1 195'0f sefceCommission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Or oinalSheet4._ 1
"

	

of canceling this tariff .

	

MENHWEN
1

*CP) 6 .3 .9 Access Service customers who order primary directo y listi %

	

Ribe
charged the business or residence regular extra li t~ "

	

#ifiiss n
at the rates specified .

Issued : FEB 1 5 1934

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .3 PRIMARY LISTINGS-(Continued)

	

FEB 1 ,: U'*

Access Service Business Listing,
each (DNB) . . . . . . . . . . .

	

$2 .30

	

$9 .50

Access Service Residence Listing,
each (DNR) . . . . . . . . . . .

	

1 .50

	

7 .00

BV~ ~S . O
PURL C SERVICE COMMISSION!

of eussoulu

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Service and
Monthly Equipment
Rate Charge

Effective :

	

11,AR 1 9 1 1,134

priate . Other types o£ directory listings will be W~Ye~n11,Q�

MAR 19 1984

Public Service Commission



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

DIRECTORY SERVICES

6.4  REGULAR EXTRA LISTINGS

6.4.l  Business extra listings may be the names of partners or members of the firm, if the customer or
authorized user is a partnership or firm; the names of officers of the corporation, if the customer
or authorized user is a corporation; and, for any business establishment, the names of associates
or employees of the customer or authorized user.  Business extra listings may be the bona fide
names of firms or corporations which the customer or authorized user owns or controls or is duly
authorized to represent.  Business extra listings must meet the qualifications for Primary Listings
as set forth in Paragraph 6.3  (Primary Listings).  Where the customer is engaged in furnishing
service of a secretarial nature, or rents or provides space to transient or permanent tenants, extra
listings of individuals, firms or corporations using the secretarial service or occupying such space
will be furnished only as set forth in Paragraph 6.5.4, following.

Extra listings of business names are not offered for purchase in the individual name section of an
alphabetical directory published in separate sections for individuals and businesses.

(AT) When a business service terminates at a residential location, a dual name extra listing may be
| provided for two persons who reside at the same address.  This listing must meet the same

(AT) requirements as the residence dual name listing described in Paragraph 6.3.1, C.

6.4.2  Residence extra listings may be the names of members of the customer's family or of other
persons residing in the customer's household or a dual name additional listing may be provided
for under the same terms and conditions as provided for in Paragraph 6.3.l, C. and 6.3.l, D.

Residence extra listings are not offered for purchase in the alphabetical business section of a
directory separated for individual listings and business listings, except that a residential service
number may be included in the business section as an alternate listing under a business service
listing.  A residential service number will be included in the business section when the listing
contains a healing profession designation.

6.4.3  Either business or residence extra listings may be nicknames, abbreviated names, names which
are commonly spelled in more than one way and rearrangements of names when, in the opinion
of the Telephone Company, they are necessary for the proper identification of the customer and
are not designed to obtain a preferential position in the directory or for advertising purposes.

(MT)
(MT)____________________________________________________________________________________

Issued:  December 9, 1994 Effective:  January 9, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

Gea'~IQE
	

hagg_,vriff
tariff will be issued
except for the purpose

	

;
of canceling this tariff .

6 .4 REGULAR EXTRA LISTINGS

6 .4 .1 Business extra listings may be the names of partners or members of the
firm, if the customer or authorized user is a partnership or firm ; the
names of officers of the corporation, if the customer or authorized user
is a corporation ; and, for any business establishment, the names of
associates or employees of the customer or authorized user . Business
extra listings may be the bona fide names of firms or corporations which
the customer or authorized user owns or controls or is duly authorized to
represent . Business extra listings must meet the qualifications for Primary
Listings as set forth is Paragraph 6 .3 (Primary Listings) . Where the cus-
tomer is engaged in furnishing service of a secretarial nature or rents or
provides space to transient or permanent tenants, extra listings of individ-
uals, firms or corporations using the secretarial service or occupying such
space will be furnished only as set forth in Paragraph 6 .5 .4

fo1XtYfLLED
Extra listings of business names are not offered for purchase in the
individual name section of an alphabetical directory published in
separate sections for individuals and businesses .

	

,'AN 9199

6 .4 .2 Residence extra listings may be the names of members of the pas
family or of other persons residing in the customer's hou*e4q d

	

RV~e CORIRIiS' '
dual name additional listing may be provided for under the same tVSaSOURI
and conditions as provided for in Paragraph 6 .3 .1, C . and 6 .3 .1, D .

Residence extra listings are not offered for purchase in the alphabetical
business section of a directory separated for individual listings and
business listings, except that a residential service number may be included
in the business section as an alternate listing under a business service
listing . A residential service number will be included in the business
section when the listing contains a healing profession designation .

6 .4 .3 Either business or residence extra listings may be nicknames, abbreviated
names, names which are commonly spelled in more than one way, and rear-
rangements of names when, in the opinion of the Telephone Company, they
are necessary for the proper identification of the customer and are not
designed to obtain a preferential position in the directory or for adver-
tising purposes .

6 .4 .4 In connection with Semi-Public Telephone Service, residen'ce--extra-1istfiigs1
are allowed at residence extra listing rates in the,names frsrn ~

	

t
guests or tenants at that location . Business listings at usines~`~~xtra p
listing rates in connection with Semi-Public telephones a e fur ished
under the same regulations as specified in Paragrap& 6 .4 .i/Sa6ovee . '~'"''

Issued :

	

DEC L 9 ;933

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Effective : . :, .~.~A : ,

	

.,

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Section i6
Original . Sheet

DEU �

1'.1?JJUUNI
Public Service Commission

~' $3-253
Pub' ;, 1$er,!Cc Ccmn-1 ;ssDn



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 5.01
of canceling this tariff. Replacing Original Sheet 5.01

DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS-(Continued)

(RT)

(RT)

____________________________________________________________________________________
Issued:  March 14, 1997 Effective:  April 15, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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6 .4 REGULAR EXTRA LISTINGS-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

'.Ol
of canceling this tariff .

	

' " sr~, "~~lUl

DIRECTORY SERVICES

(MT) 6 .4 .4 In connection with Semi-Public Telephone Service, reNIVdeficczleexF-Ra~~lYl ~l~.~.
ings are allowed at residence extra listing rates in the names of perma-
nent guests or tenants at that location . Business listings at business
extra listing rates in connection with semi-public telephones are fur-

(MT)

	

nished under the same regulations as specified in Paragraph 6 .4 .1, above .

Pu1;!;c S
4~1

:~S~sts~1

Issued :

	

DEC ® 9 1994

	

Effective :

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC

	

3 1994

FIL
JAN 5 1995

MISSOURI
Public Service Commission



No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

P .S .C . Mo.-No . 35
General Exchange Tariff

Missouri Public

	

Section 6
8th Revised Sheet 6

RECD A P R 0 2 2002
DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS-(Continue5prvice Commission

Replacing 7th Revised Sheet 6

6.4.5 Ordinarily, all extra listings must be ofthe same address and telephone number as the primary
listing, except as provided below for alternate listings . However, when in the opinion ofthe
Telephone Company it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone number ofthe primary listing
may be permitted under any address at which an extension or private branch exchange station of
the customer is installed provided it is installed on premises of the customer.

6.4.6

	

Regular business and residence extra listings will be furnished at the following rates :

6 .4 .7

6 .4 .8

A.

Service And Equipment
MonthlyRate

	

Charge
Business extra listings,
each (CLT)

	

$2.85 (1)(CR)

	

$9.50

Residence extra listings,
each (RLT).

	

1 .78 (1)(CR)

	

6.00

The Telephone Company may, during certain promotional periods, waive in full or in part the
Service and equipment charge and/or monthly rates as provided for in Section 17 ofthe
General Exchange Tariff.

Extra listing charges date from the time the listing is posted on the directory assistance records.
Directory assistance records are posted at the time application for the listing is made or at the
date of issue ofthe directory, as the customer may desire.

	

Wnmim
6.5 SPECIAL TYPES OF EXTRA LISTINGS

6.5 .1

	

Alternate Listings

Issued : April 2, 2002

MAY 21 2003

aWListing of an alternate telephone number to be called in case ria4er

	

K
"

	

figSSIOi1
primary call number or indicating an alternate telephone number to be

	

"

	

ertain
periods or under certain circumstances in preference to the primary call number is permitted for
customers to all classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P .S .C . Mo.-No . 24, Local Exchange Tariff, Paragraph
1 .7 .7.A . and 1 .8 .6, and in P.S.C . Mo.-No . 26, Long Distance Message Telecommunications
Service Tariff, paragraphs 1 .10.4 and 1 .1 I .F .

Effective : May 2, 2002

By JAN NEWTON, President-Missouri

	

Missouri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED MAY 0 2 2002
0 5702 -1
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P.S.C . Mo.-No . 35
No supplement to this

	

~+ ~~y~~'

	

General Exchange Tariff
tariff will be issued

	

UtAI'11oi°LL

	

D

	

Section 6
except for the purpose

	

7th Revised Sheet 6
of canceling this tariff.

	

MAY 0 `, 2d02 Replacing 6th Revised Sheet 6

DIRECTORY &&RVIC

	

4Nt' I~Jt-(f

6.4 REGULAR EXTRALISTINGS-(Continued)

	

MISSOURI
SemCe Cp(YtI111S510t1

putlib

6 .4 .5 Ordinarily, all extra listings must be ofthe same address and telephone number as the primary
listing, except as provided below for alternate listings . However, when in the opinion ofthe
Telephone Company it appears necessary as an aid to the use ofthe directory and provided
satisfactory service can be furnished, a listing using the telephone number of the primary listing
may be permitted under any address at whichan extension or private branch exchange station of
the customer is installed provided it is installed on premises of the customer .

6.4 .6 Regular business and residence extra listings will be furnished at the following rates:

Business extra listings,

	

,
each (CLT). . . . . . . . . .

	

$2.64 (1) (CR)

	

$9.50

	

RECD MAR 3 0 2001
Residence extra listings,
each (RLT). . . . . . . . . .

	

1.65 (1) (CR)

	

6.00 Service COmmiSSio:- ;

6.4 .7 The Telephone Company may, during certain promotional periods, waive in full or in part the
Service and equipment charge and/or monthly rates as provided for in Section 17 ofthe General
Exchange Tariff.

6.4 .8 Extra listing charges date from the time the listing is posted on the directory assistance records.
Directory assistance records are posted at the time application for the listing is made or at the date
of issue ofthe directory, as the customer may desire .

6.5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

Issued : April 2, 2001

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Service
And Equipment

Monthly Rate

	

Charge

	

Missouri

A. Listing of an alternate telephone number to be called in case no answer is received at the primary
call number or indicating an alternate telephone number to be called during certain periods or under
certain circumstances in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling andgiving the number to call
may be provided as an alternate listing.

(1) A portion ofthis rate is interim and subject to refund to all the customers charged pursuant to
the revenue recovery mechanism described in P .S .C . Mo.-No . 24, Local Exchange Tariff
Paragraph 1 .7 .7.A . and 1 .8 .6, and in P.S .C . Mo.-No . 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1 .10.4 and 1 .11F.

Public

n ni s _ ou _: r, . .bl i c
Effective : Ma 2 2001

FILED NY 0 2 2001
Service Commission
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .4

6 .4 .5

c
0
H

REGULAR EXTRA LISTINGS-(Continued)

Ordinarily, all extra listings must be of the same address and telephone
number as the primary listing, except as provided below for alternate
listings . However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer .

~`-J E
c:3'6h92 Regular business

G ZS~)= following rates :
m

Q

6 .4 .7

6 .4 .8

6 .5

Business extra listings,
each (CLT) . . . . . . .
Residence extra listings,
each (RLT) . . . . . . .

The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

Extra listing charges date from the time the listing is posted on the
directory assistance records . Directory assistance records are posted at
the time application for the listing is made or at the date of issue of
the directory, as the customer may desire .

SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

ECEI

	

evised Sheet 6
Replacing 5th Revised Sheet 6
JUL 16 1993

MISSOURI
PublicService Commission

and residence extra listings will be furnished at the

Service
and Equip

Monthly Rate

	

ment Charge

$2 .45 (1)

	

$9.50

1 .60 (1)

	

6.00

A . Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing .

A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .-
No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6, and in P .S .C .
Mo .-No . 26, Long Distance Message Telecommunications Service Tariff,
paragraphs 1 .10 .4 and 1 .11 .F . F11 FD

Issued :

	

g

	

Effective :

	

AN 11 199;1
By A . D . ROBERTSON, Assistant Vice President-External�AffaiAUG 2 11993

Southwestern Bell Telephone Company
St . Louis, Missouri 02 -306

Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .4 REGULAR EXTRA LISTINGS-(Continued)

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

5th ReviseA~F pheet 6
Replacing 4th

	

lselff~~SJ

APR 1 1993

6 .4 .5

	

Ordinarily, all extra listings must be of the same 'address' and- telephdne'i-
number as the primary listing, except as provided below for alternate
listings . However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer .

6 .4 .6

6 .4 .7 The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

6 .4 .8 Extra listing charges date from the time the listing is posted on the
directory assistance records . Directory assistance records are posted at
the time application for the listing is made or at the date of issue of
the directory, as the customer may desire .

A . Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing .

..

	

(1) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .

(CT) ( )

	

No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A ., and in P .S .C . Mo .-No .
26, Long Distance Message Telecommunications Service Tariff, paragraphs

. (AT)

	

1 .10 .4 and 1 .11 .F .

	

P11 F-T)
Issued :

	

APR 0 11993

	

Effective : MAY 01
By A . D . ROBERTSON, Assistant Vice President-External Affaiy§,Y 1

	

1993
Southwestern Bell Telephone Company

	

9 2 - 3 0 .6
St . Louis, Missouri

	

NA PUBLIC SERVICE COM

Regular business and listings
following rates :

GANG:
.

residenlotra will be furnished at the

Service
pUG ~,1'Igg

~ ~'
6

By
/ R. t l Rate-

~
and Equip-

ment Charge

Business extra, li asetylj8
each (CLT) . . . . $2 .45 (1) $9 . So
Residence extra listings,
each (RLT) . . . . . . . 1 .60 (1) 6 .00



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 6
of canceling this tariff .

	

Replacing 3rd

	

ylLa~ed'FS qet 6

DIRECTORY SERVICES

	

APR 3 0 '11190

6 .4 REGULAR EXTRA LISTINGS-(Continued)
rtl+,lC G> 0URi,

6 .4 .5

	

Ordinarily, all extra listings must be of the same, add.res,q"~,.-and ,.telgptiolZeO,?
number as the primary listing, except as provided below for alternate
listings . However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer .

6 .4 .6 Regular business and residence extra listings will be furnished at the
following rates :

6 .4 .8 Extra listing charges date from the time the listing is posted on the
directory assistance records . Directory assistance records are posted at
the time application for the listing is made or at the

l.i/'tl~etr

	

t'~~
the directory, as the customer may desire .

FILED(1) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P0 y. r Mo .-
No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A . 6 B .

r ySef emmiasic:
Issued :

Business extra listings,
each (CLT) . . . . . . .

	

(CR)$2 .45 (1)

	

$9.50
Residence extra listings,
each (RLT) . . . . . . .

	

(CR) 1 .60 (1)

	

6 .00

6 .4 .7 The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

	

MAY 11393

6 .5 .1 Alternate Listings OMfRISSI011
uiftlic Service U

A . Listing of an alternate telephone number to be called in cas~'11asausfrelr is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing .

MAY 0 4 1990

Service
and Equip

Monthly Rate

	

ment Charge

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective : . . --m"WPOWENNk



*(AT)

	

6.4.7

(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .4 REGULAR EXTRA LISTINGS-(Continued)

6 .4 .5

6 .4 .6

(FC) 6 .4 .8

6 .5 .1 Alternate Listings

A .

Issued :

DIRECTORY SERVICES

,NrjIsF,V V ^I
Ordinarily, all extra listings must be of the samei~addressand, telep4ot~ior

number as the primary listing, except as provided t>e'~Po ~fbits Tefna(e
listings . However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer .

-<t" 4

	

1<.
Regular business,and?'Yesidence extra listings will be furnished at the
following rates

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

P .S .C . Mo .-No . 35

Monthly Rate

Business extra listings;
each (CLT) . . . . . . .

	

$2 .30
Residence extra listings,
each (RLT) . . . . . . .

	

1 .50

The Telephone Company may, during certain
full or in part the Service and Equipment
provided for in Section 17 of the General

Replacing

DEC 2 9 1989

	

Effective : JAN 2 9 1998

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

3rd Revised Sheet 6
2nd R yiged Sh t 6

5 Get r-

DEC 29 1989

Service
and Equip-

ment Charge

$9 .50

6 .00

promotional periods, waive in
charge and/or monthly rates as
Exchange Tariff .

Extra listing charges date from the time the listing is posted on the
directory assistance records . Directory assistance records are posted
at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire .

Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing .

FILED

JAN 29 1990

Public Service Commlssla



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 6
of canceling this tariff .

	

Replacing lst'jR!.vi~dj~et1dj~et 61 G~Vs-

6 .4 REGULAR EXTRA LISTINGS-(Continued)

	

.
U. .1

6 .4 .5

	

Ordinarily, all extra listings must be of the samrLfido.retsratld; C~lephlipgiOs
number as the primary listing, except as provided below for alternate
listings . However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer .

6 .4 .6 Regular business and residence extra listings will be furnished at the
following rates :

6 .4 .7 Extra listing charges date from the time the listing is posted on the
directory assistance records . Directory assistance records are posted
at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

A . Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate

	

ing .

Issued : 3EP 2 5 1989

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Service
and Equip

Monthly Rate

	

ment Charge

Business extra listings,
each (CLT) . . . . . . .

	

$2 .30

	

(CR)$9 .50
Residence extra listings,
each (RLT) . . . . . . .

	

1 .50

	

(CR) 6 .00

Effective :

SEP .2 5 1989

®V~Uocn
s~wta

?~~bt1c AR\S-so

	

FIL¬n

titfi U 1 =

	

OCT 1

	

1989

By R . D . BARRON, President-Missouri DivisionPublic Serv1Service 404MMMISSIC .Southwestern Bell Telephone Company
St . Louis, Missouri
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tariff will be issued

	

__

	

_ ._Section 6
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of canceling this tariff .
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t
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6 .4 REGULAR EXTRA LISTINGS-(Continued)

I

	

MI~SStU I6 .4 .5

	

Ordinarily, all extra listings must be of the same

	

~d~~~gs s an

	

hone.
number as the primary listing, except as provided b,~~lb'dttt$o
ings . However, when in the opinion of the Telephone LdffiP=7-Tt--2MarT'
necessary as an aid to the use of the directory and provided satisfactory
service can be furnished, a listing using the telephone number of the
primary listing may be permitted under any address at which an extension
or private branch exchange station of the customer is installed provided
it is installed on premises of the customer .

6 .4 .6 Regular business and residence extra listings will be furnished at the
following rates :

Extra listing charges date from the time the listing is posted on the
(C)

	

Directory Assistance records . Directory Assistance records are posted
at the time application'for the listing is made or at the date of issue
of the directory, as the customer may desire .

6 .4 .7

Business extra listings,
each (CLT) . . . . . . .

	

$2.30

	

(CR)$22 .50
Residence extra listings,
each (RLT) . . . . . . .

	

1 .50

	

(CR) 9 .00

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7,

	

1986

Service and
Equipment

Monthly - Rate -

	

Charge

A . Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be pro,). ed as an alternate listing .

'05~

ooj,

	

fit- :rLEn

``4L`86-84

Issued :

	

JUN 2 7 1986

	

Effective :

	

JUL

	

1 ~'"19$5r«
Service GOff1fI11SSIGi1. .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .4 REGULAR EXTRA LISTINGS-(Continued)

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

Issued : IJE0 2 V X983

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .4 .5 Ordinarily, all extra listings must be of the same address and telephone
number as the primary listing, except as provided below for alternate list-
ings . However, when in the opinion of the Telephone Company it appears
necessary as an aid to the use of the directory and provided satisfactory
service can be furnished, a listing using the telephone number of the
primary listing may be permitted under any address at which an extension
or private branch exchange station of the customer is installed provided
it is installed on premises of the customer .

6 .4 .6 Regular business and residence extra listings will be furnished at the
following rates :

JUL 1

	

1986

PUBI . C SERVICE CONJ+USS'ON
of 'UssoWu

Service and
Equipment

Monthly Rate

	

- - Charge

Business extra listings,
each (CLT) . . . . . . .

	

$2.30

	

$9.50
Residence extra listings,
each (RLT) . . . . . . .

	

1.50

	

7.00

6 .4 .7 Extra listing charges date from the time the listing is posted on the
directory assistance records . Directory assistance records are posted
at the time application for the listing is made or at the date of issue
o£ the directory, as the customer may desire .

A. Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call n

	

e

	

ermitted for customers to all
classes of service . A ph~~ ~

	

x y T~~ect the method of calling and
giving the number to call ~iap~lle`~rovi-ded as an alternate listing .

5 l '`
Effective :

	

f~ ;`( V ° i~
'

J

By R. D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

G Gene 1~
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, rkrn ; 6
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No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo.-No. 35

DIRECTORY SERVICES

6.5 SPECIAL TYPES OF EXTRA LISTINGS (cont'd)

6.5 .1 Alternate Listings (cont'd)

General Exchange Tariff
Section 6

7th Revised Sheet 7
Replacing 6th Revised Sheet 7

Missouri Public

RECD NOV 0 1.2002
Service commission

B .

	

The alternate number may be that ofa service not under contract with the customer in
connection with whose name it appears . In such a case, the consent of the customer to the
alternately listed service must be obtained for the alternate listing .

C .

	

When a customer has an extension line terminating in equipment located at a telephone
answering bureau or another premises ofthe customer to enable the telephone to be answered
at all times, or when the customer contracts for automatic answering and recording service, the
telephone number of the primary or extra listing may be used as the alternate number with a
directive note, "Telephone answered 24 hours" or other wording showing that the telephone is
answered at all times .

D . Alternate listings, including the directive note, will be furnished at the following rates :

Business alternate listings,

Service and

Wrif-11AE0
Monthly Rate

	

Equipment Charge

A.

	

Extra line material may be provided in the alphabetical directory when, in the opinion of the
Telephone Company, it facilitates the use oftelephone service. An extra line must be directive
for the proper placing oftelephone calls and not designed for advertising purposes or to show
store hours . Ordinarily, an extra line will be provided only when a customer has more than one
listed telephone .

(1)

	

A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo .-No . 24, Local Exchange Tariff,
Paragraph 1 .7.7.A . and 1 .8 .6, and in P.S.C . Mo.-No . 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1 .10.4 and 1 .11 .F .

Issued : November 1, 2002

	

Effective : December l, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri Wang Publio
Service ~omm aslon

FR-D DEC 0 12002

each (FNA)(NSH) . . . . . . . . . . . . . . . . . . . ..~$2.85(1)(CR) $9.50

Residence alternate listings,
each

algp(FNA) . . . . . . . . . . . . . . . . . . . . . . . . . . fir _' ::.atY ~~Itkka
1 .78(1)(CR)

6 .5.2 Extra Lines
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No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6.5 .1 Alternate Listings-(Continued)

P.S .C . Mo.-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

6th Revised Sheet 7
Replacing 5th Revised Sheet 7

B. The alternate number may be that of a service not under contract with the customer in connection
with whose name it appears. In such a case, the consent ofthe customer to the alternately listed
service must be obtained for the alternate listing.

C. When a customer has an extension line terminating in equipment located at atelephone answering
bureau or another premises of the customer to enable the telephone to be answered at all times, or
when the customer contracts for automatic answering and recording service, the telephone number of
the primary or extra listing maybe used as the alternate number with a directive note, "Telephone
answered 24 hours" or other wording showing that the telephone is answered at all times.

D. Alternate listings, including the directive note, will be furnished at the following rates:

Monthly Rate

Service
And Equipment

Charge Missouri Public
Business alternate listings,
each (FNA) (NSW . . . . . .

	

$2.64 (1) (CR)
Residence alternate listings,
each (FNA). . . . . . . . .

	

1.65 (1) (CR)

	

6.00
Service Commissiar

6 .5 .2 Extra Lines

A. Extra line material may be provided in the alphabetical directory when, in the opinion of the
Telephone Company, it facilitates the use oftelephone service. An extra line must be directive for
the proper placing oftelephone calls and not designed for advertising purposes or to show store
hours . Ordinarily, an extra line will be provided only when a customer has more than one listed
telephone .

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

$9.51

	

RECD MAR 3 0 2001

CAf L.LED

DEC 0 12002

(1)

	

A portion ofthis rate is interim and subject to refund to all the customers charged purs
revenue recovery mechanism described in P.S.C . Mo .-No . 24, Local Exchange Tariff, Paragraph
1 .7 .7.A . and 1.8.6, and in P .S .C . Mo.-No . 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1 .10.4 and 1 .11 .F .

Missouri Public
Issued : April 2, 2001

	

Effective : May 2, 2001

FILED MAY 02 2001

Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

By A .~ D .

DIRECTORY SERVICES

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

following rates :

6 .5 .2 Extra Lines

Issued : . .

	

1 6 1993

P .S .C . Mo .-No . 35

Effective :

General Exchange Tariff
Section 6

5th Revised Sheet 7
Replacing 4th Revised Sheet 7

JUL 16 1993

6 .5 .1 Alternate Listings-(Continued)

	

MISSOURI
Public SwulceCommission

B . The alternate number may be that of a service not under contract with the
customer in connection with whose name it appears . In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing .

C . When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the

(C)

	

primary or extra listing may be used as the alternate number with a direc
(C)

	

tive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times .

D . Alternate listings, including the directive note, will be furnished at the

Service
and Equip

Monthly Ra te

	

ment Charge

Business alternate listings,
each (FNA) (NSH) . . . . . .

	

$2 .45 (1)

	

$9 .50
Residence alternate listings,
each (FNA) . . . . . . . . .

	

1 .60 (1)

	

6 .00

A . Extra line material may be provided in the alphabetical directory
when, in the opinion of the Telephone Company, it facilitates the use of
telephone service . An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show
store hours . Ordinarily, an extra line will be provided

	

1
customer has more than one listed telephone .

	

NoRbE
MA1(~0 2~2~0~01~

-t
YJ~

RECEIVED

rublic

	

rvve G©iririusswij
Mh SOURI(1) A portion of this rate is interim and subject to refund to a

	

the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .

(AT)

	

No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6, and in P .S .C .
Mo .-No . 26, Long Distance Message Telecommunications Service Tariff
paragraphs 1 .10 .4 and 1 .11 .F .

	

FILED
11199;1 AUG 2 11993

ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

	

9 2 - 3
St . Louis, Missouri

	

Public Service Commissi -



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 7
of canceling this tariff .

	

Replacing 3rd Revised Sheet 7

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .1 Alternate Listings-(Continued)

DIRECTORY SERVICES

APR 1 1993

B . The alternate number may be that of a service not under)- ontract - with -the'
customer in connection with whose name it appears . In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing .

C . When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times .

D . Alternate listings, including the directive note, will be furnished at the
following rates :

6 .5 .2 Extra Lines

Monthly Rate

Business alternate listings,
each (FNA) (NSH) . . . . . .

	

$2 .45 (1)
Residence alternate listings,
each (FNA) . . . . . . . . .

	

1 .60 (1)

Service
and Cqa

	

N
ment Cha EL

pUG 211993
$9 .50

By
5z4

;au~lic service
Commis~~"

Extra line material may be provided in the alphabetical directory
when, in the opinion of the Telephone Company, it facilitates the use of
telephone service . An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show
store hours . Ordinarily, an extra line will be provided only when a
customer has more than one listed telephone .

(1) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .-

(CT) (~)

	

No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A ., and in P .S .C . Mo .-No .
26, Long Distance Message Telecommunications Service Tariff, paragraphs

. (AT)

	

1 .10 .4 and 1 .11 .F .

Issued :

	

APR 0 1 1993

	

Effective : MAY 01 1

	

3
By A . D . ROBERTSON, Assistant Vice President-External Affai4AAY 1

	

1993
Southwestern Bell Telephone Company

	

92 -

	

OSt . Louis, Missouri
MO. PUBLIC SERVICE COM-



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 7
of canceling this tariff .

	

Replacing 2nd Revised Sheet 7

DIRECTORY SERVICES

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .1 Alternate Listings-(Continued)

	

,'PAII1")i1R1

F'' :",l';4eLCarim! ,,zjC1j~

B . The alternate number may be that of a service not under contract with the
customer in connection with whose name it appears . In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing .

C . When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times .

D . Alternate listings,~
A

~Ciinn `the-directive note, will be furnished at the
following rates :

Service
and Equip

_lLfn ~1 - -,Nehthl Rate

	

ment Charge

each (FNA) (NSH) . . .

	

(CR)$2 .45 (1)

	

$9 .50
Residence alternate listings,
each (FNA) . . . . . . . . .

	

(CR) 1 .60 (1)

	

6.00

6 .5 .2 Extra Lines

A . Extra line material may be provided in the alphabetical directory
when, in the opinion of the Telephone Company, it facilitates the use of
telephone service . An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show
store hours . Ordinarily, an extra line will be provided only when a
customer has more than one listed telephone .

Public Service Commissioi(1) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .-
No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A . 6 B .

Issued :

	

MAY 0 4 1990

	

Effective :

By R . D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED
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90-300

Business alterr ~lBcar C1YS~S3

MAY - 9 .1,99An



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 7
of canceling this tariff .

	

Replacing 1st Revised Sheet 7

6 .5 .2 Extra Lines

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

	

RECEIVED

6 .5

	

SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

	

SEP 2 5 1989

6 .5 .1 Alternate Listings-(Continued)

B . The alternate number may be that of a service not u°rid~PCcnnt 'a~tr~fi'thPiii~ior
customer in connection with whose name it appears . In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing .

"AISS,10U,I

C . When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times .

D . Alternate listings, including the directive note, will be furnished at the
following rates :

Service
and Equip

Monthly Rate

	

ment Charge

Business alternate listings,
each (FNA) (NSH) . . . . . .

	

$2 .30

	

(CR)$9 .50
Residence alternate listings,
each (FNA) . . . . . . . . .

	

1 .50

	

(CR) 6 .00

A . Extra line material may be provided in the alphabetical directory
when, in the opinion of the Telephone Company, it facilitates the use
of telephone service . An extra line must be directive for the proper
placing of telephone calls and not designed for advertising purposes
or to show store hours . Ordinarily, an extra line will be provided
only when a customer has more than one listed telephone .

UPC
A~

Issued :

	

)EP 2

	

'~8g

	

Effective :

	

OCT 0 1
IM

	

OCT 1

	

1989
89-14

By R . D . BARRON, President-Missouri DivisiorPUblic Servioe Gommissia_
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .1 Alternate Listings-(Continued)

6 .5 .2 Extra Lines

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

1

	

'z'
7

et 7

JUN 2 7 1986

MIJJUUKI

Public Service Commission
B . The alternate number may be that of a service not un

customer in connection with whose name it appears . In such a case, .the
consent of the customer to the alternately listed service must be obtained
for the alternate listing .

C . When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times .

D . Alternate listings, including the directive note, will be furnished at the
following rates :

Service and
Equipment

Monthly Rate

	

Charge

Business alternate listings,
each (FNA) (NSH) . . . . . .

	

$2.30

	

(CR)$22 .50
Residence alternate listings,
each (FNA) . . . . . . . . .

	

1 .50

	

(CR) 9 .00

A . Extra line material may be provided in the alphabetical directory when, in
the opinion of the Telephone Company, it facilitates the use of telephone
service . An extra line must be directive for the proper placing of tele
phone calls and not designed for advertising purposes or to show store hours .
Ordinarily, an extra line will be provided only when a customer has more than

Issued :

one listed telephone .

	

Ilk _ev
,~QCl)

'i i .~j ~ ~ :u^~

	

Effective :~� oo
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

P1. . 1
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .1 Alternate Listings-(Continued)

6 .5 .2 Extra Lines

issued :

one listed telephone .

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Ge fal

. 1

	

Original S

DEC 2 0' T--Q3

PlISSOURI
Public Service Commission

B . The alternate number may be that of a service not under contract with the
customer in connection with whose name it appears .

	

In such a case, the
consent of the customer to the alternatelv listed service must be obtained
for the alternate listing .

Service and
Equipment

Monthly Rate

	

Charge

Business alternate listings,
each (FNA) (NSH) . . . . . .

	

$2 .30

	

$9 .50
Residence alternate listings,
each (FNA) . . . . . . . . .

	

1 .50

	

7 .00

'aTiff
on ri6

11eet ,,7

C . When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times .

D . Alternate listings, including the directive note, will be furnished at the
following rates :

A . Extra line material may be provided in the alphabetical directory when, in
the opinion of the Telephone Company, it facilitates the use of telephone
service . An extra line must be directive for the proper placing of tele
phone calls and not designed for advertising purposes or to show store hours .
Ordinarily, an extra line will be provided only when a customer has more than

JUL 1

	

1986

	

Jy,,~ _

	

f93~
.

	

01Ieo ,5,7
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 8
of canceling this tariff. Replacing 3rd Revised Sheet 8

DIRECTORY SERVICES

6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6.5.2 Extra Lines-(Continued)

B. An extra line (XLL) consists of five words or any fraction thereof.  When a customer needs more
than five words to properly direct calls, he may arrange for two or more extra lines.  If the
customer requests separate lines consisting of less than five words, the extra listing charge
applies to each line.  If two items of supplemental address information (Y6V) appear on the same
line, two extra listing charges apply.

C. The regular extra listing rate applicable in the exchange in which the listing appears applies to
each extra line listing.

6.5.3 Foreign Listings

A. Foreign Listings are listings in the alphabetical list of an exchange other than the exchange in
which the listed service is furnished (FLM).

B. The regular extra listing rate applicable in the exchange in which the listing appears applies to
each Foreign Listing.

C. One Foreign Listing will be provided, at no charge, for each Common Line 800 number in
addition to the customer's Primary Listing in Paragraph 6.3.1, H., preceding.

6.5.4 Secretarial Listings

A. A customer engaged in furnishing service of a secretarial nature may contract for telephone
Secretarial Listings for the benefit of patrons under the following conditions:

(RT)
(RT)

The customer subscribing for the Secretarial Listings is not to permit the use of his telephone
service by such patrons.

Secretarial Listings will be accepted only upon written authorization to the Telephone Company
from the patron to be listed.

B. The monthly rate for a Secretarial Listing is:  $3.65 (9FK)

C. A Service and Equipment Charge of $9.50 applies for each Secretarial Listing provided.

____________________________________________________________________________________
Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .5

6 .5 .2 Extra Lines-(Continued)

B .

C .

6 .5 .3 Foreign Listings

A .

B .

6 .5 .4 Secretarial Listings

A .

B .

C .

Issued : JUL 1 7 1991

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

General Exchange Tariff
Section 6

3rd Revised Sheet 8
Replicing 2nd Revised Sheet 8

!t

JUL 1'7 1991

An extra line (XLL) consists of five words or any fraction ther,eo£., ;,,When a,
customer needs more than five words to properly direct calls,"he'fAy"`'"~" '
arrange for two or more extra lines . If the customer requests separate
lines consisting of less than five words, the extra listing charge applies
to each line . If two items of supplemental address information (Y6V)
appear on the same line, two extra listing charges apply .
The regular extra listing rate applicable in the exchange in which the
listing appears applies to each extra line listing .

Foreign Listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FLM) .

The regular extra listing rate applicable in the exchange in which the
listing appears applies to each Foreign Listing .

	

CANOELLED

One Foreign Listing will be provided, at no charge, for each Common Line
800 number in addition to the customer's Primary Listing in ParagdW24 i 9.76 .3 .1, M ., preceding .

A customer engaged in furnishing service of
contract for telephone Secretarial Listings
under the following conditions :

BY
,Public Service Commission,

a secretarial nature hgPOUR1
for the benefit of patrons

No physical telephone facilities shall be provided for the use of such
patrons or tenants other than public telephone service .

The customer subscribing for the Secretarial Listings is not to permit the
use of his telephone service by such patrons .

Secretarial Listings will be accepted only upon written authorization to
the Telephone Company from the patron to be listed .

The monthly rate for a Secretarial Listing is : $3 .65 (9FK)

A Service and Equipment Charge of $9 .50 applies for each Secretarial°pg F;7
Listing provided .

AUG 2 6 1991
Effectiv

By R . D . BARRON, President-Missouri Division;
Southwestern Bell Telephone Company

	

ii
St . Louis, Missouri

AUG 21-' 1991



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 8
of canceling this tariff .

	

Replacing lst Revised Sheet 8

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .2 Extra Lines-(Continued)

	

MISSOh9i
Public Service Commission

B . An extra line (XLL) consists of five words or any fraction thereof . When a
customer needs more than five words to properly direct calls, he may
arrange for two or more extra lines . If the customer requests separate
lines consisting of less than five words, the extra listing charge applies
to each line . If two items of supplemental address information (Y6V)
appear on the same line, two extra listing charges apply .

C . The regular extra listing rate applicable in the exchange in which the
listing appears applies to each extra line listing .

6 .5 .3 Foreign Listings

P .S .C . Mo .-No . 35

RECEIVED

SEP 25 1989

A . Foreign listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FLM) .

B .

	

The regular extra listing rate applicable in the exchanpe, s.,wkl.chLt~ae
listing appears applies to each foreign listing .listing

	

~

	

~VlrtI

	

CD.

6 .5 .4 Secretarial Listings

DIRECTORY SERVICES

AUG 2 G 1991

A .

	

A customer engaged in furnishing service of a secre,~a~~~~Yry--~
contract for telephone secretarial listings for th~"4S~ti&f P~'M ~~aQfflMrsslon
under the following conditions :

	

MISSOURI

No physical telephone facilities shall be provided for the use of such
patrons or tenants other than public telephone service .

The customer subscribing for the secretarial listings is not to permit the
use of his telephone service by such patrons .

Secretarial listings will be accepted only upon written authorization to
the Telephone Company from the patron to be listed .

B . The monthly rate for a secretarial listing is : $3 .65 (9FK)

(CR)

	

C . A Service and Equipment Charge of $9 .50 applies for each secretarial
listing provided .

FILED
OCT

Issued :

	

S1:P n 5 , 989

	

Effective :

	

aI~T 01

	

89.
1

	

1989

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



(CT)

No supplement to this .
tariff will be issued
except for the purpose
of canceling this tariff .

6 .5 .2 Extra Lines-(Continued)

B .

C .

A .

6 .5 .3 Foreign Listings

6 .5 .4 Secretarial Listings

A .

Issued :

	

JUN 2 7 1986

P .S .C . Mc .-No . 35

DIRECTORY SERVICES

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

General Exchange Tariff
Section 6

1st Revised Sheet S
Replacing Original Sheet 8

MEMO

JUN 2 ? 1986

An extra line (XLL) consists of five words or any f action j8

	

ORI When a
customer needs more than five words to properly dir
for two or more extra lines . If the customer reque ~ l

	

~l
ing of less than five words, the extra listing charge app ies o each line .
If two items of supplemental address information (Y6V) appear on the same
line, two extra listing charges apply .

The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each extra line listing .

Foreign listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FLM) .

B . The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each foreign listing .

A customer engaged in furnishing service of a secretarial nature may contract
for telephone secretarial listings for the benefit of patrons under the
following conditions :

No physical telephone facilities shall be provided for the use of such patrons
or tenants other than public telephone service .

The customer subscribing for the secretarial listings is not to permit
use of his telephone service by such patrons .

Secretarial listings will be accepted only upon written authorization to
the Telephone Company from the patron to be listed .

The monthly rate for a secretarial listing is : $3 .65 (9FK)

A Service and Equipment Charge of $2b50 applies for each secretarial.-
listing provided .

	

6,O�

	

."

Oc~ .

	

~ 1ga ~6,-

	

JUL 1.

	

1986

	

f
"111IZ11SSi0(1

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

the

8 6 ~ 8 4
(' d'Ij ;?v";" ~?1UIC~ u'J111f.11SSl0i l



No supplement to this

	

G ` e `a --

	

ha

	

~avif _
tariff will be issued

	

6 ~~
except for the purpose

	

ri in 1

	

d~ 8 9
of canceling this tariff .

	

~;

	

b

6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .2 Extra Lines-(Continued)

B . An extra line (XLL) consists of five words or any fraction thereof . When a
customer needs more than five words to properly direct calls, he may arrange
for two or more extra lines . If the customer requests separate lines consist
ing of less than five words, the extra listing charge applies to each line .
If two items of supplemental address information (Y6V) appear on the same
line, two extra listing charges apply.

C . The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each extra line listing .

6 .5 .3 Foreign Listings

A . Foreign listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FAL) (DAL) .

B . The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each foreign listing .

6 .5 .4 Secretarial Listings

A . A customer engaged in furnishing service of a secretarial nature may contract
for telephone secretarial listings for the benefit of patrons under the
following conditions :

B . The monthly rate for a secretarial listing is : $3 .65 (9FK)

C .

	

A Service and Equipment Charge
U~aLiC1I2L51teM

	

each secretarial
listing provided .

issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES
DEC 2 ~- 1-83

n1nuw
Public Service Commission

No physical telephone facilities shall be provided for the use of such patrons
or tenants other than public telephone service .

The customer subscribing for the secretarial listings is not to permit the
use of his telephone service by such patrons .

Secretarial listings will be accepted only upon written authorization to
the Telephone Company from the patron to be listed .

DEC 2 9 IS83

JUL 1

	

1986

By1
PUBLIC SERVICE COMMISSION

Effective :

	

~JAi : C 1 1:34

	

JAN - 11984
83- 253

BvSouthwesternNBellcTelephonenCompany
url~ublic S2_Nice Cor;1jni55101'

St . Louis, Kissouri



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

DIRECTORY SERVICES

6.5  SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6.5.5  Additional Listings-Rotary Number Group(l)(2)

Where a customer is served by two or more lines in a series completion group arranged for a
hunting operation, additional listings may be provided on any of the lines in the group at the
following rates:

  Service
and Equip-

Monthly Rate ment Charge

Additional listings, each
(ALR) . . . . . . . . . . . . . . .     $3.45        (CR)$9.50

6.6  SPECIAL REVERSED CHARGE LONG DISTANCE MESSAGE TELECOMMUNICATIONS 
LISTINGS

The service charge specified for special reversed charge Long Distance Message Service under the
caption "Special Reversed Charge Long Distance Message Telecommunications Service" of the
Long Distance Message Telecommunications Service Tariff entitles the customer, without
additional charge, to one listing in the alphabetical list of each exchange selected for the provision
of this service.

6.7  SPECIAL SCHOOL LISTING GUIDE

6.7.l  For the benefit of its customers, the Telephone Company upon request will list, without charge,
public and nonpublic elementary and secondary schools alphabetically by name in a School
Listing Guide to appear in the Alphabetical Directory.  This School Guide will appear in all
directories and will include schools normally listed in the directories.

(l) Not applicable to PBX or Centrex installations assigned Multiline Hunt Group numbers.  Refer to
Night Number Terminal and Additional Listed Number Group arrangements for appropriate rates.

(2) Based upon the operating limitations of the serving equipment.
_________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 1, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .5

6 .6

6 .7

6 .7 .1

Issued :

Additional Listings-Rotary Number Group(1)(2)

Where a customer is served by two or more lines in
group arranged for a hunting operation, additional
vided on any of the lines in the group at the follow

Additional listings, each
(ALR) . . . . . . . . . . .

	

$3 .45

	

(CR)$22 .50

SPECIAL REVERSED CHARGE LONG DISTANCE MESSAGE TELECOMMUNICATIONS LISTINGS

The service charge specified for special reversed charge Long Distance
Message Service under the caption "Special Reversed Charge Long Distance
Message Telecommunications Service" of the Long Distance Message Telecom-
munications Service Tariff entitles the customer, without additional
charge, to one listing in the alphabetical list of each exchange selected
for the provision of this service .

SPECIAL SCHOOL LISTING GUIDE

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

For the benefit of its customers, the Telephone Company upon request
will list, without charge, public and nonpublic elementary and secondary
schools alphabetically by name in a School Listing Guide to appear in
the alphabetical directory . This School Guide will appear in all direc-
tories and will include schools normally listed in the directories .

F~4(9n(1) Not applicable to PBX or Centrex installations assignedhMultiline Hunt
Group numbers .

	

Refer to Night Number Terminal and Additional Nsted NUmrs
her Group arrangements for appropriate rates .

	

~
(2) Based upon the operating limitations of the serving equipment . 8 6 - 8 4

i~ 2Vhl,1C SPniice Vnmmtev, , ; :

JUL 11986

	

__
jUrl 2 7

	

' 'J~1V- s7 [:I Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

Ist Revised Sheet 9
Replacing Original Sheet 9

JUN 27 1986

eries COWM
F,

	

mi (

	

mission

Service and
Equipment

Monthly Rate

	

Charge



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .5 Additional Listings-Rotary Number Group(1)(2)

6 .6

6 .7

6 .7 .1

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

GeneralExchAue.~Tar-iff
u

Se ion 6
C ~ >~!

	

~ 9

DEC 2 :: ~..JJ

t 1'.!IuSUUHI

Public Service Commission',

Where a customer is served by two or more lines in a series completion
group arranged for a hunting operation, additional 'listings may be pro-
vided on any of the lines in the group at the following rates :

Additional listings, each
(AIR) . . . . . . . . . . .

	

$3 .45

	

$9 .50

SPECIAL REVERSED CHARGE LONG DISTANCE MESSAGE TELECOMMUNICATIONS LISTINGS

The service charge specified for special reversed charge Long Distance
Message Service under the caption "Special Reversed Charge Long Distance
Message Telecommunications Service" of the Long Distance Message Telecom-
munications Service Tariff entitles the customer, without additional
charge, to one listing in the alphabetical list of each exchange selected
for the provision of this service .

SPECIAL SCHOOL LISTING GUIDE

For the benefit of its customers, the Telephone Company upon request
will list, without charge, public and nonpublic elementary and secondary
schools alphabetically by name in a School Listing Guide to appear in
the Alphabetical Directory . This School Guide will appear in all direc-
tories and will include schools normally listed in the directories .

83--253
er

	

Public Service Commission
PUBLIC SERVICE COMMISSION"-- '

of Wssouw

Not applicable to PBX or Centrex installations assigned Multiline Hunt
Group numbers . Refer to Night Number Terminal and Additional Listed Num-
ber Group arrangements for appropriate rates .

(2) Based upon the operating limitations of the serving equipment .

DEC 2 9 1983

Service and
Equipment

Monthly Rate

	

- Charge

JUL 1

	

1986

Effective :

	

j~,.". I`.i

	

V

	

1

	

.i ..;~" o ;;
't

	

_:

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

77TU~~-onb,
JAN -1 1984



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 5th Revised Sheet 10
of canceling this tariff. Replacing 4th Revised Sheet 10

DIRECTORY SERVICES

6.7  SPECIAL SCHOOL LISTING GUIDE-(Continued)

6.7.2  The School Listing Guide will alphabetically list the school's main telephone number, unless
school officials request the Telephone Company to list a different telephone number of the school.
However, in no case will more than one number be listed for any school location.

6.7.3  The Telephone Company will not be liable for damages arising out of errors or omissions in the
makeup or printing of listings in the special school listing guide section of its directories where
the listing is without charge and included for the purpose of assisting calling parties to place
telephone calls.

6.8  RESIDENCE SIGNATURE LISTINGS

6.8.1  Residence Signature Listings are distinctive directory listings available to residence customers.
Customer surnames are not eligible in directories where individual surnames are suppressed.
When a Residence Signature Listing is combined with another tariffed listing, both monthly rates
apply.

6.8.2  Residence Signature Listings are classified as a noncompetitive service.

6.8.3  The rates and charges apply in addition to the established rates for the listings with which this is
associated.

 Monthly    Service
USOC         Rate      Charge

(AT) Residence Signature Listing, each .... SPFT    $3.00    $6.00(1)

6.8.4  The Telephone Company may, during certain promotional periods, waive in full or in part the
Service and Equipment Charge and/or monthly rates as provided for in Section 17 of the General
Exchange Tariff.

6.9  RESIDENCE FAMILY SPACE LISTINGS

6.9.1  Residence Family Space Listings allow for a residence customer to include the first name or
nickname of family members within a customized space.

6.9.2 This space can include family lineage (Sr., Jr., etc.), blended family names and nicknames.

(AT) (1)  The Service Charge will not apply to Signature Listings ordered during the
(AT) promotional period from September 1, 1995 through November 30, 1995.

____________________________________________________________________________________
Issued:  August 1, 1995  Effective:  September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 10
of canceling this tariff .

	

Replacing 3rd Rfv sed`-Sheet!1O

6 .7 SPECIAL SCHOOL LISTING GUIDE-(Continued) ?:Iic'-rI" ~ .'?t
6 .7 .2 The School Listing Guide will alphabetically list ttieUschool0s'.-~ma`iniYi~

telephone number, unless school officials request the Telephone com-
pany to list a different telephone number of the school . However, in
no case will more than one number be listed for any school location .

6 .7 .3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls .

6 .8 RESIDENCE SIGNATURE LISTINGS

DIRECTORY SERVICES SEP 17 1°9'G

6.8 .1 Residence Signature Listings are distinctive directory listings available
to residence customers . Customer surnames are not eligible in
directories where individual surnames are suppressed . When a Residence
Signature Listing is combined with another tariffed listing, both monthly
rates apply .

6 .8 .2 Residence Signature Listings are classified as a noncompetitive service .

6 .8 .3 The rates and charges apply in addition to the established rates for the
listings with which this is associated .

Issued :

P .S .C . No .-No . 35

Monthly Service
USOC Rate Charge

Residence Signature Listing, each . . . . SPFT

	

$3.00

	

$6.00

6 .8 .4 The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and Equipment Charge and/or mq~~, mlf-os as
provided for in Section 17 of the General Exchange Tarif

;EP ~ 119

gY 5 ~ ~~ mm~s510t~
6 .9.1 Residence Family Space Listings allow for a residenc,g

	

~Y±NCr8~
pa

~ ~elude
the first name or nickname of family members within raOccuussto~~ce.

(AT) 6 .9 RESIDENCE FAMILY SPACE LISTINGS

" (AT) 6 .9.2 This space can include family lineage (Sr ., Jr ., etc .), blended family
names and nicknames.

SEP % 4'Effective:

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

OCT 24 1990
St . Louis, Missouri

Public Sere+ioe ~Domml&- ;



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 10
of canceling this tariff .

	

Replacing 2nd Revised Sheet 10

DIRECTORY SERVICES

6 .7 SPECIAL SCHOOL LISTING GUIDE-(Continued) DEC 29 1989

6 .7 .2 The School Listing Guide will alphabetically list the schoohils.main"l
telephone number, unless school officials request thg yT~ephoveCom-
pany to list a different telephone number of the school. ` 'Fiolre e ; n
no case will more than one number be listed for any school location .

6 .7 .3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls .

6 .8 RESIDENCE SIGNATURE LISTINGS

6 .8 .1 Residence Signature Listings are distinctive directory listings available
to residence customers . Customer surnames are not eligible in
directories where individual surnames are suppressed . When a Residence
Signature Listing is combined with another tariffed listing, both monthly
rates apply .

6 .8 .2 Residence Signature Listings are classified as a noncompetitive service .

6 .8 .3 The rates and charges apply in addition to the established rates for the

(A ) 6 .8 .4 The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and Equipment charge and/or monthly rates as

(A )

	

provided for in Section 17 of the General Exchange Tariff .

6 .9 NONPUBLISHED EXCHANGE SERVICE

6 .9 .1 Customers who desire their telephone numbers to be omitted from the
Telephone Company's directory and directory assistance records may
subscribe to nonpublished exchange service .

Issued :

	

DEC 2 9 1989 Effective :

6 .9 .2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party plac >r~?~evill by
telephone number, not withstanding any claim made,.bF,vlia Ld'Iling party .

JAN ~A>GW'IG 0"F-'FILE
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

JAN 29 1920
St . Louis, Missouri

Public Serviae COMM1881

listings with which this is associated .

Monthly Service
USOC Rate Charge

Residence Signature Listing, each . . . . . SPPT $3 .00 $6 .00



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .7

6 .7 .2

6 .7 .3

6 .8

6 .8 .1

6 .8 .2

6 .8 .3

. (FC)

	

6 .9 .1

	

Customers
Telephone
subscribe

(PC) 6 .9 .2

SPECIAL SCHOOL LISTING GUIDE-(Continued)
r

The School Listing Guide will alphabetically list the sYsool''4malin
telephone number, unless school officials requef~AFthG $81V

	

a0odwjssior
pany to list a different telephone number of the school . However, in
no case will more than one number be listed for any school location .

The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls .

RESIDENCE SIGNATURE LISTINGS

(PC) 6 .9 NONPUBLISHED

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Residence Signature Listings are distinctive directory listings available
to residence customers . Customer surnames are not eligible in
directories where individual surnames are suppressed . When a Residence
Signature Listing is combined with another tariffed listing, both monthly
rates apply .

Residence Signature Listings are classified as a noncompetitive service .

The rates and charges apply in addili
listings with which this is ass

Residence

Issued :

	

JUL 17 1989

Signature Listing, alc ~.

EXCHANGE SERVICFV~"~

~\S~C

General Exchange Tariff
Section 6

2nd Revised Sheet 10
Replacing 1sRREevCiEseIVE8®t 10

to the established rates for the

who desire their telephone numbers to be omitted from the
Company's directory and directory assistance records may
to nonpublished exchange service .

Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party places the call by
telephone number, not withstanding any claim made by the calling party .

" (FC)

	

6 .9 .3

	

The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company's direc-
tory and directory assistance records the telephone number of a customer
subscribing to such service .

Effective : AUG 17 1989

JUL 13 1989

Monthly Service
011 Rate Cha rge

$3 .00 $6 .00

FILED

AUG 1'-7 1989
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

Public Service Comrnis$l0_St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 10
of canceling this tariff

DIRECTORY SERVICES

6 .7 SPECIAL SCHOOL LISTING GUIDE-(Continued)

Replacing 0

	

Sheet 10

APR 11 1988

6 .7 .2

	

The School Listing Guide will alphabetically list t e sch

	

M)SmOURI
telephone number, unless school officials request t ~l f 913wpec

	

t11mISSlOf`
pany to list a different telephone number of the school . However, in no
case will more than one number be listed for any school location .

6 .7 .3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls .

6 .8 NON-PUBLISHED EXCHANGE SERVICE

6 .8 .1 Customers who desire their telephone numbers to be omitted from the
(AT)

	

Telephone Company's directory and directory assistance records may
subscribe to non-published exchange service .

6 .8 .2 Incoming calls to a customer subscribing to non-published exchange ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party .

6 .8 .3 The undertaking of the Telephone Company in providing non-published
exchange service shall be to omit from the Telephone Company's direc-

(AT)

	

tory and directory assistance records the telephone number of a customer
subscribing to such service .

Issued : APR 1 8,1988

G~NG~~~EO

pUG
1'1 198

	

0
Comfiis9io~

.~ub~~c SMISSOUFII

Effective :

	

MAY 23

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED

MAY 2 3 1988

Public Servioe Commission



P .S .C . Mo .-No . 35

No supplement to this

	

Gene A)

	

c a Urm ii (--
tariff will be issued

	

6
except for the purpose

	

!

	

Original Sheet 10
of canceling this tariff .

DEC 2 ;;

	

33
DIRECTORY SERVICES

6 .7 SPECIAL SCHOOL LISTING GUIDE-(Continued)
I'AIJ50URI

Public Service CommissionI-
6 .7 .2 The School Listing Guide will alphabetically list the school's main.

telephone number, unless school officials request the Telephone Com-
pany to list a different telephone number of the school . However, in
no case will more than one number be listed for any school location .

6 .7 .3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls .

6 .8 NON-PUBLISHED EXCHANGE SERVICE

6 .8 .1 Customers who desire their telephone numbers to be omitted from the
Telephone Company's directory may subscribe to non-published exchange
service .

6 .8 .2 Incoming calls to a customer subscribing to non-published exchange ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party .

6 .8 .3 The undertaking of the Telephone Company in providing non-published
exchange service shall be to omit from the Telephone Company's direc-
tory the telephone number of a customer subscribing to such service .

Issued : DEC 2 9 ;911~5

-

	

~amt~isslon

FVb1i~ SM~SSpUt~i

Effective : vAN U I I ;;Ud

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JAN -1 11984
83-253

i Pubiie Service Commission



No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

P.S.C . Mo.-No . 35

DIRECTORY SERVICES

6.9 RESIDENCE FAMILY SPACE LISTINGS-(Continued)

6.10 RESIDENCE PERSONALITY LOGO`

6.10.2 Only one logo is permitted per alphabetical listing.

6.10 .6 This service is classified as noncompetitive .

General Exchange Tariff
Section 6

3rd Revised Sheet 10.01
Replacing 2nd

RUSSOuriPPublic

6.9.3 Listings will be limited to the number of letters available on two lines. ~;,rviCe COrpt-piS510 :
6.9.4 Listings must not include such language or other messages which in the judgment of
Southwestern Bell Telephone Company are deemed to be detrimental to the reputation ofthe
Company. Listings which the Company deems to be detrimental include but are not limited to those
which explicitly or implicitly refer to sexual conduct, or allude to bigotry, racism, defamation, sexism
or other forms of discrimination . The Company reserves the right to decide these matters on a case-
by-case basis in accordance with its policy which is available to customers upon request.

6.9.5 When a Residence Family Space Listing is combined with another tariffed listing, both monthly
rates apply.

6.9.6 The rates and charges apply in addition to the established rates for the listings with which this is
associated .

Monthly Service
USOC Rate Charge

Residence Family Space Listings, each

	

LA102

	

$4.50(CR)

	

$6.00

6.10.1 A residence Personality Logos" listing allows a residence customer to add a logo to a primary
or an extra listing and enclose that listing in a box frame. The customer will choose from a list
of logos that have met Company guidelines and have met any licensing requirements . A list of
approved logos is available to customers upon request.

6.10 .3 Personality Logo listings are not intended for use as business advertising and are not available
for purchase as business listings .

6.10 .4 Personality Logo listings are available singly, in conjunction with either a Signature or Line of
Distinctions" listing, or in a combination of all three services . When a Personality Logo listing
is purchased in any ofthese combinations, the monthly rate for the Personality Logo listing is
discounted . Personality Logo listings are not available with Family Space listings .

6.10 .5 Personality Logo listings only appear in the printed directory . Logo information is not
available to Directory Assistance operators.

	

CAMMILLFT)

MAY 2.1 NON)

RECD APR 02 2002

Issued : April 2, 2002

	

Effective: May 2, 2002
x
4
bi se: r y

	

ctnssioA
By JAN NEWTON, Preside

	

JWl

	

M'ISsouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

	

FILED MAY 0 2 2007
02-10 57
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No supplement to this

	

MAY 0 LI]I]Z

	

General Exchange Tariff
tariff will be issued

	

~~

	

~I

	

~'S

	

ction 6
except for the purpose i

	

(c)"

	

2n

	

et 10 .01
of canceling this

taluli(( erv~ce Co.mm+$s10n

	

Replacing 1st Revised Sheet 10 .01
1 MISSOURIDIRECTORY SERVICES

6 .9 RESIDENCE FAMILY SPACE LISTINGS-(Continued)

6 .9 .5

6 .9 .6

6 .10 .1

6 .10 .3

6 .10 .4

6 .10 .5

(AT)(FC)6 .10 .6

(MT)

ANC -rMo .-No . 35

JUL 311995

M0 . PUBLIC SERVICECOMM .
6 .9 .3 Listings will be limited to the number of letters available on two lines .

6 .9 .4 Listings must not include such language or other messages which in the
judgment of Southwestern Bell Telephone Company are deemed to be
detrimental to the reputation of the Company . Listings which the Company
deems to be detrimental include but are not limited to those which
explicitly or implicitly refer to sexual conduct, or allude to bigotry,
racism, defamation, sexism or other forms of discrimination . The Company
reserves the right to decide these matters on a case-by-case basis in
accordance with its policy which is available to customers upon request .

When a Residence Family Space Listing is combined with another tariffed
listing, both monthly rates apply .

The rates and charges apply in addition to the established rates for the
listings with which this is associated .

Monthly Service
USOC Rate Charge

Residence Family Space Listings, each . . . . . LAI02

	

$5 .00

	

$6 .00

0)(FC)6 .10 RESIDENCE PERSONALITY LOGOsm

A residence Personality Logosm listing allows a residence customer to
add a logo to a primary or an extra listing and enclose that listing in
a box frame . The customer will choose from a list of logos that have
met Company guidelines and have met any licensing requirements . A list
of approved logos is available to customers upon request .

6 .10 .2 Only one logo is permitted per alphabetical listing .

Personality Logo listings are not intended for use as business
advertising and are not available for purchase as business listings .

Personality Logo listings are available singly, in conjunction with
either a Signature or Line of Distinctionam listing, or in a combination
of all three services . When a Personality Logo listing is purchased in
any of these combinations, the monthly rate for the Personality Logo
listing is discounted . Personality Logo listings are not available with
Family Space listings .

Personality Logo listings only appear in the printed directory . Logo
information is not available to Directory Assistance operators .

Issued :
AUG 01 1995

This service is classified as noncompetitive .

Effective :

FILE
SEP - 11995

SEP 01 19oSSOURi
HORACE WILKINS, JR ., President-MissourPubilc Service CommissionSouthwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo .-No . 35

' No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 10 .01
of canceling this tariff .

	

Replacing Original Sheet 10 .01

DIRECTORY SERVICES

6 .9 RESIDENCE FAMILY SPACE LISTINGS-(Continued)
APR - 6 1993

6 .9 .3 Listings will be limited to the number of letters available on two lines .
~7d~ o~G;uiI

6 .9 .4 Listings must not include such language or other messageshwh4`rh-rh ,thev~, g yv _

judgment of southwestern Bell Telephone Company are deemed to be ,

detrimental to the reputation of the Company . Listings which the Company
deems to be detrimental include but are not limited to those which
explicitly or implicitly refer to sexual conduct, or allude to bigotry,
racism, defamation, sexism or other forms of discrimination . The Company
reserves the right to decide these matters on a case-by-case basis in
accordance with its policy which is available to customers upon request .

6 .9 .5 When a Residence Family Space Listings is combined with another tariffed
listing, both monthly rates apply .

6 .9 .6 The rates and charges apply in addition to the established rates for the
listings with which this is associated .

6 .10 NONPUBLISHED EXCHANGE SERVICE

USOC

Residence Family Space Listings, each . . . . . LAI02

	

$5 .00

	

$6 .00

SEP 011995
0

I

	

`

r) S~
-

Service 60nlnliss1OT1
gublic

6 .10 .1

	

Customers who desire their telephone numbers to

	

e omittWS"Rthe
Telephone Company's directory and directory assistance records may
subscribe to nonpublished exchange service .

6 .10 .2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party .

6 .10 .3 The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company's direc-
tory and directory assistance records the telephone number of a customer
subscribing to such service .(1)

( T)(1) When a call is placed from a telephone number associated with a nonpublished
listing, the number may be disclosed if the called party has equipment to
display the Calling Party Number (CPN) . Customers may prevent the display of
their telephone number by activating CPN blocking . CPN blocking is CL~ C

.(A )

	

available, at no charge in areas where disclosure of the CPN is avai ELLl

Issued :

	

q
O 7

	

-
03

	

EFfec

	

e:r~~

	

30 1993

By A . D . ROBERTSON, Assistant Vice President-Extteerrnal Alff-airs
Southwestern Bell Telephone Company

	

MO. PUBLIC SERVICE COW; -

St . Louis, Missouri



(AT) 6.9 RESIDENCE FAMILY SPACE LISTINGS-(Continued)

40

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 10 .01
of canceling this tariff .

DIRECTORY SERVICES SEP 1? 1990

i iSP10V1i, A
6 .9.3 Listings will be limited to the number of letters

6 .9.4 Listings must not include such language or other messages which in the
judgment of Southwestern Bell Telephone Company are deemed to be
detrimental to the reputation of the Company . Listings which the Company
deems to be detrimental include but are not limited to those which
explicitly or implicitly refer to sexual conduct, or allude to bigotry,
racism, defamation, sexism or other forms of discrimination. The Company
reserves the right to decide these matters on a case-by-case basis in
accordance with its policy which is available to customers upon request .

6 .9 .5 When a Residence Family Space Listings is combined with another tariffed
listing, both monthly rates apply .

6 .9 .6 The rates and charges apply in addition to the established rates for the
listings with which this is associated.

Monthly Service
USOC Rate Charge

I&AT)

	

Residence Family Space Listings, each . . . . . LAI02

	

$5.00

	

$6.00

(MT)

(FC) 6 .10 NONPUBLISHED EXCHANGE SERVICE

6 .10 .1 Customers who desire their telephone numbers to be omitted from the
Telephone Company's directory and directory assistance records may
subscribe to nonpublished exchange service.

6 .10.2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party .

" (FC)

	

6.10.3 The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company's direc-
tory and directory assistance records the telephone number of a customer
subscribing to such service .

	

LED
GANG,

pPR ~ -` 199, ~ o , o v
BSeNtce~°mm~ ~on

~ab`~ss~ua
Issued :

	

SEP a 41990 Effective :

	

OCT 2 4 1990

	

FILEE)

By R . D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

OCT 24 1990

St . Louis, Missouri
Public Service CommWor



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1 st Revised Sheet 10.02
of canceling this tariff.

	

Replacing Original Sheet 10.02

DIRECTORY SERVICES
Missouri Public

6 .10 RESIDENCE PERSONALITY LOGO'"-(Continued)

	

RECD APR 02 2002
6.10.7 These monthly rates apply in addition to the established rates fo the listings with which this is

associated . Rates apply at the time the directory is printed.

	

Service COmmiSSiOr1

6.11 RESIDENCE LINE OF DISTINCTION'"

6.11 .1 A residence Line of Distinctions" listing permits a customer to add a customized extra line of
information to aprimary or extra listing in order to further describe the customer . The extra
line of information is limited to 34 characters, including spaces, and must meet company
established guidelines for acceptability. The extra line appears in italicized type directly below
the associated alphabetical listing and above the listed address and telephone number .

6.11 .2 Each Line of Distinction listing must be reviewed for acceptability based upon Company
established guidelines . These guidelines are available from SWBT upon request. SWBT
cannot guarantee that this review process will be completed prior to the directory print date .

6.11 .3 The Line of Distinction listing is not intended to replace the Extra Lines Listing described in
section 6.5 .2 ofthis tariff. Supplemental address information or phrases required to properly
direct calls (such as, "Call after 5 :00") can be included in the directory through the purchase of
Extra Lines.

6.11 .4 The Line of Distinction listing is not intended for use as business advertising and is not
available for purchase for business listings .

6.11 .5 The Line of Distinction listing is available singly, in conjunction with a Signature or
Personality Logo listing, or in a combination of all three services . When a Line of Distinction
listing is purchased in

issued : April 2, 2002

	

Effective : May 2, 2002

By JAN NEWTON, President-Missouri

	

Missouri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED MAY 02 2002
02=10 57

S?rvir~p Ccmrnis-:inf,

Monthly
USOC

~cePersonality Logo listing each LGO++ $4.50(CR)

Residence Personality Logo listing discount when
combined with either a Signature listing or a Line of
Distinction listing ZDl (1 .00)

Residence Personality Logo listing discount when
combined with both a Signature listing and a Line of
Distinction listing ZD2 (2.00)
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".L'P .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

(] `LOOZ

	

Section 6
except for the purpose MAY

	

h ~2

	

Original Sheet 10 .02
of canceling this tariff .

	

S 1v'
uy l

~2'

	

mtrasston

	

RECEIVED

(FC) 6 .10 RESIDENCE PERSONALITY LOGOSm-(Continued)

6 .10 .7 These monthly rates apply in addition to the est
listings with which this is associated . Rates a
directory is printed .

6 .11

	

RESIDENCE LINE OF DISTINCTIONsm

6 .11 .1

	

A residence Line of Distinctionsm listing permits a customer to add a
customized extra line of information to a primary or extra listing in
order to further describe the customer . The extra line of information
is limited to 34 characters, including spaces, and must meet company
established guidelines for acceptability . The extra line appears in
italicized type directly below the associated alphabetical listing and
above the listed address and telephone number .

6 .11 .2 Each Line of Distinction listing must be reviewed for acceptability
based upon Company established guidelines . These guidelines are
available from SWBT upon request . SWBT cannot guarantee that this
review process will be completed prior to the directory print date .

6 .11 .3 The Line of Distinction listing is not intended to replace the Extra
Lines Listing described in section 6 .5 .2 of this tariff . Supplemental
address information or phrases required to properly direct calls (such
as, "Call after 5 :00") can be included in the directory through the
purchase of Extra Lines .

6 .11 .4 The Line of Distinction listing is not intended for use as business
advertising and is not available for purchase for business listings .

(FC) 6 .11 .5 The Line of Distinction listing is available singly, in conjunction with
a Signature or Personality Logo listing, or in a combination of all
three services . When a Line of Distinction listing is purchased in

Issued : AUG O 1 1995

PubhCSMISSWr'vCTORY SERVICES

Effective :

JUL 311995

COW
Monthly

USOC Rate

Residence Personality Logo listing, each . . . . LGO++

	

$5 .00

Residence Personality Logo listing
discount when combined with either a
Signature listing or a Line of
Distinction listing . . . . . . . . . . . . . . . . . . . . . . . . . ZD1

	

(1 .00)

Residence Personality Logo listing
discount when combined with both a
Signature listing and a Line of
Distinction listing . . . . . . . . . . . . . . . . . . . . . . . . . ZD2

	

(2 .00)

SEP 011995

	

SEP

	

11995_
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
M~SCURISt . Louis, Missouri

Public Service Commission



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES

6 .11 RESIDENCE LINE OF DISTINCTION'"-(Continued)

6.11 .5 (Continued)

conjunction with a Personality Logo listing or with both a Personality Logo and a Signature
Listing, the monthly rate associated with the Personality Logo is discounted . When only the
Signature Listing is purchased with the Line of Distinction listing, the monthly rate for the
Line of Distinction listing is discounted . The Line of Distinction listing is not available with a
Family Space listing.

6.11 .6 The Line of Distinction information only appears in the printed directory. This information is
not available to Directory Assistance operators.

6.11 .7 When a customer requests more than 34 characters of information, additional Line of
Distinction listings may be purchased . Ifthe customer requests separate lines consisting of less
than 34 characters, the Line of Distinction charge applies to each line . The customer may
purchase a maximum of eight (8) Line of Distinction listings associated with any one
alphabetical listing.

6.11 .8 This service is classified as noncompetitive.

6.11 .9 These monthly rates apply in addition to the established rates for the listing with which this is
associated . Rates apply at the time the directory is printed.

Residence Line of Distinction listing, each

Residence Line of Distinction listing
when combined with a Signature listing

Issued : April 2, 2002

M AY 2 .12003

.n4n~,03
wtssiolk

P.S.C . Mo. No. 35
General Exchange Tariff

Section 6
1st Revised Sheet 10.03

Replacin Original Sheg~ 10 03I~Nlssoun YN11C

RECD APR 02 2002

Service Commission

Monthly
USOC

	

Rate

ZLl-ZL8 $2.25(CR)

Effective : May 2, 2002

By JAN NEWTON, President-Missouri

	

Missouri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
FILED MAY 02 Y02

02-10 5
Service Commission
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Or'

	

'G

	

10 .03
of canceling this tariff .

DIRECTORY SERVICES

(FC) 6 .11 RESIDENCE LINE OF DISTINCTIONsm-(Continued)

6 .11 .5 (Continued)

JUL 31 1995

MO. pusuOsERVICECOMM.
conjunction with a Personality Logo listing or with both a Personality
Logo and a Signature Listing, the monthly rate associated with the
Personality Logo is discounted . When only the Signature Listing is
purchased with the Line of Distinction listing, the monthly rate for the
Line of Distinction listing is discounted . The Line of Distinction
listing is not available with a Family Space listing .

6 .11 .6 The Line of Distinction information only appears in the printed
directory . This information is not available to Directory Assistance
operators .

6 .11 .7 When a customer requests more than 34 characters of information,
additional Line of Distinction listings may be purchased .

	

If the
customer requests separate lines consisting of less than 34 characters,
the Line of Distinction charge applies to each line . The customer may
purchase a maximum of eight (8) Line of Distinction listings associated
with any one alphabetical listing .

6 .11 .8 This service is classified as noncompetitive .

These monthly rates apply in addition to the established rates for the
listing with which this is associated . Rates apply at the time the
directory is printed .

MAY 0 ?, 2002

~s~el~~Sion
Putaic `MISSOURI

Effective :

	

SEP 011995

	

SEP - 11995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

	

Public Service Commission
MISSOURI

St . Louis, Missouri

Monthly
USOC Rate

Residence Line of Distinction listing, each . . . . . ZL1-ZL8 $2 .50

Residence Line of Distinction listing
when combined with a Signature listing . . . . . . . . . . ZD1 (1 .00)



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 10.04
of canceling this tariff.

DIRECTORY SERVICES

(MT)(FC) 6.12  NONPUBLISHED EXCHANGE SERVICE
| |
| | 6.12.l  Customers who desire their telephone numbers to be omitted from the
| | Telephone Company's directory and directory assistance records may subscribe to
| | nonpublished exchange service.
| |
| | 6.12.2  Incoming calls to a customer subscribing to nonpublished Exchange Ser-
| | vice will be completed only when the calling party places the call by
| | telephone number, notwithstanding any claim made by the calling party.
| |
|   (FC) 6.12.3  The undertaking of the Telephone Company in providing nonpublished
| exchange service shall be to omit from the Telephone Company's direc-
| tory and directory assistance records the telephone number of a |customer
| subscribing to such service.(1)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
| (1) When a call is placed from a telephone number associated with a nonpublished
| listing, the number may be disclosed if the called party has equipment to display the Calling Party
| Number (CPN).  Customers may prevent the display of their telephone number by activating CPN

(MT) blocking.  CPN blocking is available, at no charge in areas where disclosure of the CPN is available.

___________________________________________________________________________________
Issued:  August 1, 1995 Effective:  September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

JUL 10003

6.12.4 Residence nonpublished exchange service will be furnished at the follp~vin~ ra~'p

	

At~ It1SSj0ll-ubVSr SI^

	

i` Pl

6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued)

A.

B.

C

D

E

F.

Nonpublished Exchange Service, each
nonpublished telephone number(NPU)

Monthly

	

Ser

	

tS

	

quipment
Rate

	

Charge 1

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month,

6.12.6 The rate will not apply in the following cases:

Missouri Public
P.S.C . Mo.-No . 35

RECD J U N 1 Q 2002

	

General Exchange Tariff
Section 6

14th Revised Sheet 11
Service CorrlmiSSicrAeplacing 13th ReK" beet 11

DIRECTORY SERVICES

$1 .99 (CR)(2)

	

$6.00

Foreign Exchange Service, where the customer is also furnished Local Exchange Service.

Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital, retirement complex,
apartment house, boarding house or club, ifthe customer is listed under the telephone number
ofthe establishment .

Wherea customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service ofthe customer. (This service should not be provided for a
period of more than one month.)

When a customer who has service which involves data terminals where there is no voice use
contemplated .

When the customer elects to publish his/her preferred number service telephone number in lieu
of the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation of the exchange access line .

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No . 24, Local Exchange Tariff, Paragraph
1 .7 .7.A . and 1 .8 .6, and in P.S .C . Mo.-No . 26, Long Distance Message Telecommunications
Service Tariff, paragraphs 1 . 10,4 and 1 .11 .F .

Issued : June 10, 2002 Effective : July 10, 2002

By JANNEWTON, President-Missouri

	

R4I"CourlSouthwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

	

ldE~li~
St . Louis, Missouri

	

FILED JUL 10 2002
Service Commission
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo.-No.35

DIRECTORY SERVICES

6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .12.4 Residence nonpublished exchange service will be furnished at the foll$6got9 Commission
Monthly

	

Service and
Rate

	

Equipment Charge(] )

Nonpublished Exchange Service, each
nonpublished telephone number

	

(NPU).. . . . . . . . . .

	

$1 .85(2)(CR)

	

$6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

JUL ? 0 2002

A. Foreign Exchange Service, where the customer is also furnished Local Exchange Setfioia :. " t'ti'CO ~C~R1T":BSid)(i
MISSOURI

6 .12.6 The rate will not apply in the following cases:

General Exchange Tariff
Section 6

13th Revised Sheet 11
Replacing 12th Revised Sheet I 1

Missouri Public

RECD JUN 0 5 2001

C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment
house, boarding house or club, ifthe customer is listed under the telephone number ofthe
establishment .

D. Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the health,
welfare, security or service ofthe customer . (This service should not be provided for a period of
more than one month.)

E. When a customer who has service which involves data terminals where there is no voice use
contemplated .

F. When the customer elects to publish his/her preferred number service telephone number in lieu of
the residence local exchange number in the same exchange .

CANCELLVI

B . Additional Local Exchange Service furnished the same customer in the same exchange so long as the
customer has Local Exchange Service listed in the directory in the same exchange .

(1) The Service and Equipment Charge is applicable only when the request for nonpublished Exchange
Service is subsequent to the initial installation of the exchange access line .

(2) A portion ofthis rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C .Mo.-No.24, Local Exchange Tariff, Paragraph
1 .7.7.A . and 1 .8 .6, and in P.S.C . Mo.-No . 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1 .10.4 and 1 .1 1 .F .

Missouri Public
Issued : June 5, 2001

	

Effective : July 5, 2001

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED JU L 0 5 2001
Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P .S.C . Mo .-No . 35
General Exchange Tariff

Section 6
12th Revised Sheet I I

Replacing 1 Ith Revised Sheet 11

DIRECTORY SERVICES SeFVICS ornrm~ss~o~
6 .12 NONPUBLISHED EXCHANGE SERVICE-(Continued)

	

RECD MAY 3 1 2000
6 .12.4 Residence nonpublished exchange service will be furnished at the following rate :

Monthly

	

Service and
Rate Equipment Charge(1)

Nonpublished Exchange Service, each
nonpublished telephone number

	

(NPU).. . . . . . . . . .

	

$1.72(2)(CR)

6.12.5 The minimum term for which nonpublished Exchange Service will be billed
is one month .

$6 .00
CANCELLED

JUL 0 5 2001
6.12.6 The rate will not apply in the following cases:

	

, .:u
t'ubIic Service Commission

A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service. MISSOURI

B. Additional Local Exchange Service furnished the same customer in the same exchange so long as the
customer has Local Exchange Service listed in the directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment
house, boarding house or club, if the customer is listed under the telephone number ofthe
establishment .

D. Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the health,
welfare, security or service ofthe customer . (This service should not be provided for a period of
more than one month.)

E. When a customer who has service which involves data terminals where there is no voice use
contemplated .

F . When the customer elects to publish his/her preferred number service telephone number in lieu of
the residence local exchange number in the same exchange .

(1) The Service and Equipment Charge is applicable only when the request for nonpublished Exchange
Service is subsequent to the initial installation of the exchange access line .

(2) A portion ofthis rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No . 24, Local Exchange Tariff, Paragraph
1 .7.7.A . and 1 .8 .6, and in P.S.C . Mo.-No . 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1 .10.4 and 1 .11 .F .

Issued : June 1, 2000

	

Effective : July 1, 2000

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
SelwaswflrPublic

FILED JUL 01 7000



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

11th

	

11
of canceling this tariff .

	

Replacing 10th

	

11

DIRECTORY SERVICES

(FC) 6 .12 NONPUBLISHED EXCHANGE SERVICE-(Continued)
JUL 31 1995

6 .12 .4 Residence nonpublished exchange service will be furri9sRB9C," VC'ECOMM
following rate :

Monthly

	

Service and
Rate

	

Equipment Charge(1)

Nonpublished Exchange Service, each
nonpublished telephone number (NPU) . . . . $1 .60(2)

	

$6 .00

6 .12 .5 The minimum term for which nonpublished Exchange Service will be billed
is one month .

(FC) 6 .12 .6 The rate will not apply in the following cases :

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

C D . Where a customer's service is changed to nonpublished for a Telephone
O Company reason due to unusual circumstances, such as harassing calls,
N threats or other acts adversely affecting the health, welfare, security or

C ~'E

	

service of the customer .

	

(This service should not be provided for a period
of more than one month .)

O
VOE . When a customer who has service which involves data terminals where there

vco

	

is no voice use contemplated .

~F . When the customer elects to publish his/her preferred number service
telephone number in lieu of the residence local exchange number in the same

°V exchange .
7

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial inst
the exchange access line .

(2)

	

A portion of this rate is interim and subject to refund to all
charged pursuant to the revenue recovery mechanism described in P .S .C .
Mo .-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6 rgmd

i1 1f'SP .S .C . Mo .-No . 26, Long Distance Message Telecommunications Ser fCF Tari
paragraphs 1 .10 .4 and 1 .11 .F .

Issued :
WS

AUG 01 1995

	

Effective :

	

SAP Q 1 1995
is Service Commission

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .10 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .10 .4

	

Residence nonpublished exchange service will be fuAMUORCECOMM.
following rate :

Nonpublished Exchange Service, each
nonpublished telephone number (NPU) . . . . $1 .60(2)

	

$6 .00

6 .10 .5 The minimum term for which nonpublished Exchange Service wwillEb~ lled
is one month .

	

NLtv
6 .10 .6 The rate will not apply in the following cases :

10th
Replacing 9th

General Exchange Tariff
Section 6

11
11

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

JUL

	

8 1994

Monthly

	

Service and
Rate

	

Equipment Charge(1)

~p 011995
A .

	

Foreign Exchange Service, where the customer is also furnisf~ed, .J~oc 1S ' ~(
Exchange Service .

	

BY 11 vice commission
ger

B . Additional Local Exchange Service furnished the same cpu4~
,1i(:
YOmer0[,3UW

o ~
~3~ame

exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

D . Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

E . When a customer who has service which involves data terminals where there
is no voice use contemplated .

" (AT)

	

F.

	

When the customer elects to publish his/her preferred number service
telephone number in lieu of the residence local exchange number in the

(AT)

	

same exchange .

The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .
A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C .
Mo .-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6, and in
P .S .C . Mo .-No . 26, Long Distance Message Telecommunications Service"
paragraphs 1 .10 .4 and 1 .11 .F .

Issued :

	

JV.1 1 IW4

	

Effective :
AUG 111994

By M . H . SCHULTEIS, Executive Director-External Affairs

	

MISSOURI
Southwestern Bell Telephone

	

Public Service Commission
St . Louis, Missouri



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

9th Revised Sheet 11
of canceling this tariff .

	

Replacing 8th RevA®d
%

QQ

DIRECTORY SERVICES

	

JUL 16 1993

MISSOURI
PtgicSelceCommission

6 .10 .4 Residence nonpublished exchange service will be furnis e at t e
following rate :

6 .10 NONPUBLISHED EXCHANGE SERVICE-(Continued)

Monthly

	

Service and
Rate

	

Equipment Charge(1)

Nonpublished Exchange Service, each
nonpublished telephone number (NPU) . . . . $1 .60(2)

	

$6.00

CANCELLED
6 .10 .5 The minimum term for which nonpublished Exchange Service will be billed

is one month .

6 .10 .6

	

The rate will not apply in the following cases :

	

AUG 111994

A .

	

Foreign Exchange Service, where the customer is also for
DIC

	

oR1issiofi
Exchange Service .

	

MISSOURI

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

E . When a customer who has service which involves data terminals where there
is no voice use contemplated .

Issued :

The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .
A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C .
Mo .-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6, and in
P .S .C . Mo .-No . 26, Long Distance Message Telecommunications Service Tariff,
paragraphs 1 .10 .4 and 1 .11 .F .

JUL_16 IM

By A . . D . ROBERTSON, Assistant Vice President-External AffairAUG 2 11993
Southwestern Bell Telephone Company

St . Louis, Missouri

	

92 -3 0 6
Public Service COHIIWSSL_ .



- P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

8th Revised Sheet 11
of canceling this tariff .

	

Replacing 7th Re

	

d~, .
40TED

DIRECTORY SERVICES

6 .10 .6 The rate will not apply in the following cases :

APR 1 1993
I, . d

6 .10

	

NONPUBLISHED EXCHANGE SERVICE-(Continued)

	

:Vi,t ,, �i4 ;:

6 .10 .4 Residence nonpublished exchange service will be furnished at the
following rate :

Monthly

	

Service and
Rate

	

ent Charge(l)

Nonpublished Exchange Service, each

	

C
nonpublished telephone number (NPU) . . . . $1 .60(2) ?'hg93 $6 .00

AUG

	

R. s, n
GOMM% on

6 .10 .5 The minimum term for which nonpublished Excl~aiyq~

	

dice will be billed
is one month .

	

U1~

A . Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer .

	

(This service should not be provided for a period
of more than one month .)

E . When a customer who has service which involves data terminals where there
is no voice use contemplated .

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .

(2)

	

A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C .

(AT)

	

Mo.-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A ., and in P .S .C .
Mo .-No . 26, Long Distance Message Telecommunications Service Tariff,

(AT)

	

paragraphs 1 .10 .4 and 1 .11 .F .

APR 0 11993

	

Effective :

	

MAY 01 'a

	

FILED
By A . . D . ROBERTSON, Assistant Vice President-External Affairs

	

1993Southwestern Bell Telephone Company

	

MAY
St . Louis, Missouri

	

9 2 - 3
PAO . PUBLIC SERVICE COMW



(FC)

_ (MT)

(FC) 6 .10.5

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .10 .4

(FC) 6 .10.6

A .

B .

C .

D .

E .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

0(FC) 6 .10 NONPUBLISHED EXCHANGE SERVICE-(Continued)

Nonpublished Exchange Service, each
nonpublished telephone number (NPU) . . . .

The minimum term for which nonpublished
is one month .

The rate will not apply in the following cases:

Replacing 6th

General Exchange Tariff
Section 6

7th Revised Sheet 11
Re ied_Sheet,-ll

SEP 17 1990

pMS.MU ; V
,- 6, vif-i comm,~qoiorbe fuResidence nonpublished exchange service will

following rate :
Monthly

	

Service and
Rate Jgppteharge(1)

$1 .60(2) MpY

	

1 1~S9~ .00

Il .s~
BYepvice G°mm

sion
Exc"ICS

	

Jc.r.@U%ibe billed

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

When a customer who-has service which involves data terminals where there
is no voice use contemplated .

The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .
A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S.C.

0;MT)

	

Mo.-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A . and B .

Issued : SEP 1410

	

Effective :

	

OCT 2, 4 1990

	

MED

By R . D. BARRON, President-Missouri Division OCT 24 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public SOMOe Comm"i



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

6th Revised Sheet 11
o£ canceling this tariff .

	

Replacing 5th Revised Sheet 11
DIRECTORY SERVICES

	

REECE!'JK0

6 .9

	

NONPUBLISHED EXCHANGE SERVICE-(Continued)

	

API

	

00() 1 9',)

Exchange Service .
A .

	

Foreign Exchange Service, where the customer is also furriAfied L 'al

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D. Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

E . When a customer who has service which involves data terminals where there
is no voice use contemplated .

(1) The Service and Equipment Charge is applicable only when the request for non-
published Exchange Service is subsequent to the initial installation of the
exchange access line .

(2) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .-
No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A . 6 B .

MAY - :0 1990
Ell CD

Issued : MAY J

	

1990.

	

Effective :

	

qqAll

By R D BARRON President-Missouri Divis

	

9T_ TO 0. ., 'POblic Service CommissioSouthwestern Bell Telephone Company
St . Louis, Missouri

6 .9 .3 The undertaking of the Telephone Company in providing nonppblished l
1i i i 14,J

exchange service shall be to omit from the Telephone Company"s° ;̀ ; direc- .
tory and directory assistance records the telephone't$'umUeeof-~a ctist6mec
subscribing to such service .

6 .9 .4 Residence nonpublished exchange service will be furnished
at the following rate :

Service
and Equip-

Monthly Rate ment Charge(1)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . (CR)$1 .60 (2) 6 ,"CJ. . . . . . . . ,~

0
6 .9 .5 The minimum term for which nonpublished Exchange Service wil bq,lbil~ed

is one month . RS. ;t55~
0

~ 4T
' k!two

~
6 .9 .6 The rate will not apply in the following cases : c



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

5th Revised Sheet 11
of canceling this tariff .

	

Replacing 4th Revised Sheet 11

DIRECTORY SERVICES

6 .9 NONPUBLISHED EXCHANGE SERVICE-(Continued)

RECEWED

DEC 29 1989
dk`

(HT)

	

6.9 .3

	

The undertaking of the Telephone Company in providing nonpubllslie8 GU,`1l
exchange service shall be to omit from the Telephone Cam& 1's?jdj._rgc30rnmisgior
tory and directory assistance records the telephone number of a customer

(JT)

	

subscribing to such service .

o I~S
6 .9 .4

	

Residence nonpublished rxc$ange service will be furnished at the
following rate :

' 0_1, Service
~1- j ,~

	

and Equip-
~r

/t

	

oi:thly Rate

	

ment Charge(1)n G47i

Nonpublished Exchange ,Service:,',k" -''. ~
each nonpublished``t`elephoi:'e"_
number (NPU) . . . . . . . . .

	

$1 .20

	

(CR)$6 .00

6 .9 .5 The minimum term for which nonpublished Exchange Service will be billed
is one month .

6 .9 .6 The rate will not apply in the following cases :

A . Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a
period of more than one month .)

E . When a customer who has service which involves data terminals where there
is no voice use contemplated .

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .

Issued : SEC 2 g
1989

	

Effective : JAN' 2 9 1990

	

FILED
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company JAN 29 1990
St . Louis, Missouri

Public Service COrrH11WOr



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 11
of canceling this tariff .

	

Replacing 3rd Revised Sheet il

DIRECTORY SERVICES

6 .9 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .9 .4

	

Residence nonpublished exchange service will be furnished MIvSOURI
at the following rate :

	

Public Service Commissior
Service

and Equip-
Monthly Rate

	

ment Charge(1)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

	

$1 .20

	

(CR)$6 .00

SEP 25 1989

6 .9 .5 The minimum term for which nonpublished Exchange Service will be billed
is one month .

6 .9 .6 The rate will not apply in the following cases :

A . Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

E . When a customer who has service which involves data.~

	

3itals where there
is no voice use contemplated .contemplated .

	

~~er
G

	

9
,;~g0

oube~cS-

.e~16,
tsSe '-

S
O00

(1) The Service and Equipment Charge is applicable only%iihen the request for non-
published Exchange Service is subsequent to the initial installation of the
exchange access line .

Issued :

Fit r=n
Effective : OCT 011M

	

pCT 1 1989"EP ? j , 099

	

8
9

_ 1 4
By R . D . BARRON, President-Missouri Divisiopublic Service CommisslopSouthwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(FC) 6 .9 NONPUBLISHED

(FC) 6 .9 .4 Residence
following

(FC) 6 .9 .5

(FC)

A .

B .

C .

D .

E .

Issued : JUL 17 1989

P .S .C . Mo .-No . 35

DIRECTORY

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

SERVICES

EXCHANGE SERVICE-(Continued)

nonpublished exchange service will be firp~shed~ dat~i~h~e~
rate :

	

. uD9!C berv!C8

	

ommisSior
Service and
Equipment

Monthly Rate

$1 .20

General Exchange Tariff
Section 6

3rd Revised Sheet 11
Replacing 2nd

ftLttIShM5
11

JUL 13 1989

Chafe (1)

$9 .00

The minimum term for which nonpublished Exchange Service will be billed
is one month .

6 .9 .6 The rate will not apply in the following cases :

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a
period of more than one month .)

When a customer who has service whicc~v

	

data terminals where there
is no voice use contemplated .

Ilgou9 FILED
OCR 1

	

I
1l+_-L~

	

E

	

sior,

	

AUG 1'

	

1989

FuVlG Se"jtc~
G~;.

T"Alrasoui~l

	

Public Service Cornmissior.

The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .

Effective : AUG 17 1989
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 11
of canceling this tariff .

	

Replacing 1st Revised Sheet 11

DIRECTORY SERVICES

6 .8 NONPUBLISHED EXCHANGE SERVICE-(Continued)

RECEIVED

MAY 2

	

1988

6 .8 .4 Residence nonpublished exchange service will be furnished(atSTh~UPI
following rate :

	

Public Service Comm;a o or .
Service and
Equipment

Monthly Rate

	

- Charge(1)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

	

(CR) $1 .20

	

$9.00

6 .8 .5 The minimum term for which nonpublished exchange service will be billed
is one month .

6 .8 .6 The rate will not apply in the following cases :

A . Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

E . When a customer who has service which involves data terminals where there
is no voice use contemplated . CANCELLED

AUG 17 19839

13

uhlic Service Comm;-
(1) The Service and Equipment Charge is app1icab}MI$QkA9 len the request for non-

published exchange service is subsequent to the initial installation of the
exchange access line .

FILEDIssued :

	

Effective : JUL

	

1988MAY 2 1988

	

1
By R . D . BARRON, President-Missouri Division

	

JUL 1

	

1988
Southwestern Bell Telephone Company

	

8q-222 .atCJ,
St . Louis, Missouri

	

Public Service COMMIesion



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .8 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .8 .4 Residence nonpublished exchange service will be fur
at the following rate :

6 .8 .5

B .

C .

D .

Issued :

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

no voice use

JUN 2 7 1986

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Effective :

(CR)$1 .00

General Exchange.Tariff
Section 6

1st Revised Sheet 11
Replacing Original Sheet 11

ishedJUN 2 7 1986;

S i..w~hd

PublicSN

	

t,riission

(CR)$9 .00

The minimum term for which nonpublished exchange service will be billed
is one month .

6 .8 .6 The rate will not apply in the following cases :

A . Foreign Exchange Service, where the customer is also furnished Local Exchange
Service .

Additional Local Exchange Service furnished the same customer in the same ex-
change so long as the customer has Local Exchange Service listed in the direc-
tory in the same exchange .

Local Exchange Service for customers living in a hotel, hospital,
complex, apartment house, boarding house or club, if the customer
under the telephone number of the establishment .

Where a customer's service is changed to nonpublished for a Telephone Company
reason due to unusual circumstances, such as harassing calls, threats or other
acts adversely affecting the health, welfare, security or service of the cus-
tomer . (This service should not be provided for a period of more than one
month .)

E . When a customer who has service which involves data
contemplated .

The Service and Equipment Charge is applicable only when the Ire,i

	

r non
published exchange service is subsequent to the initial installation of the
exchange access line .

	

! ;

	

JUL 1 1986

	

i

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

retirement
is listed

terminals where there is
CANCELLED

UL 11988
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Public Service Commission
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .8 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .8 .4 Residence nonpublished exchange service will be furnis
at the following rate :

Service and
Equipment

Monthly Rate

	

Charge(1)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

	

$0 .55

	

$7 .00

6 .8 .5 The minimum term for which nonpublished Exchange Service will be billed
is one month .

6 .8 .6 The rate will not apply in the following cases :

A . Foreign Exchange Service, where the customer is also furnished Local Exchange
Service .

B . Additional Local Exchange Service furnished the same customer in the same ex-
change so long as the customer has Local Exchange Service listed in the direc-
tory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital, retirement
complex, apartment house, boarding house or club, if the customer is listed
under the telephone number o£ the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone Company
reason due to unusual circumstances, such as harassing calls, threats or other
acts adversely affecting the health, welfare, security or service of the cus
tomer . (This service should

	

j

	

d

	

or a period of more than one
month .)

	

(~ 5,~~~

	

j T

	

p

E . When a customer who has service whir~h i?n68~Lves data te'tminal~C~ r ~re is

6 .9 DIRECTORY ASSISTANCE SERVIC%Y-.~~-^~'',~~
pUBUC SERYlCE COZw""'d

6 .9 .1

	

General

	

OF
Mk5.SOUIU

Jaw -11934
83-

b Pu61ic Service _Commission I
A . The Telephone Company furnishes Directory Assistance Service whereby cus-

Issued :

no voice use contemplated .

	

.,

tomers may request assistance in determining telephone numbers .

(1) The Service and Equipment Charge is applicable only when the request for non-
published Exchange Service is subsequent to the initial installation of the
exchange access line .

X11-0 2 9

	

1 533 Effective :

	

JAiN i] ) ioz)4

By R . D . BARRON, Vice President-`lissouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 :,

rfQSuUR1
~abiic Serv'c- CDR1rrI1Sc;Dp



(MT)

(MT)

No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6 .13 NONLISTED SERVICE (NLT)

6.13.1 General

6.13 .2 Rates

P.S .C . Mo.-No. 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

14th Revised Sheet 12
Replacing 13th Revised Sheet 12

Missouri Public

RECD JUN 10 2002

Service COMMiSSion
A. At the request of the customer, any one or all ofthe customer's primary listings, additional

listings or other listings associated with the same or different residence telephone service
line normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public .

B. Thecustomer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person . Where such a listing is
published in the telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the particular
nonlisted service.

C

	

Themonthly rate for nonlisted service applies separately for each listing which normally
would be published in the directory but which, at the customer's request, is famished on a
nonlisted basis.

Non-listed Service, each
Primary

	

$1.50 (CR)

	

$6.00
Additional

	

$1 .50 (CR)

	

$6.00

~uL 1 o 2003
r ~ . ~~4tu+d1011

Monthly

	

Service and Equipment
Rate

	

Charge 1

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line .

Issued : June 10, 2002

	

Effective: July 10, 2002

By JAN NEWTON, President-Missouri

	

"Ions"Fl PU011R
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

P.S.C . Mo.-No . 35

DIRECTORY SERVICES
6.13 NONLISTED SERVICE (NLT)

	

JUL 10 20OZ

General Exchange Tariff
Section 6

13h Revised Sheet 12
Replacing 12th Revised Sheet 12

Missouri Public

RECD JUN 0 5 2001
6.13 .1 General

	

(;'/
rulwl~c

r

a

	

~
~

",S31afl
A . At the request of the customer, any on

	

customer's primary list

	

,y~~996ngqj,

	

llSSiOn
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication ofthe
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person . Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13 .2 Rates

	

Service and
Equipment

Monthly Rate

	

Charge(])
Nonlisted Service, each
Primary . . . . . . . . . . . . . . . . . . . . . (NLT)

	

$1.39(CR)

	

$6.00
Additional . . . . . . . . . . . . . . . . . . . .(NLA)

	

1.39(CR)

	

6.00

6.14 DIRECTORY ASSISTANCE SERVICE

6 .14 .1 General

A . The Telephone Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided .

B. The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers ofcustomers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside of the calling
customer's HNPA . Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers . Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation ofthe exchange access line .

Missouri Public
Issued : June 5, 2001

	

Effective : July 5, 2001
By Jan Newton, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED JU L 0 5 2001
Service Commission



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

12h Revised Sheet 12
of canceling this tariff.

	

Replacing 11th Revised Sheet 12

6.13 NONLISTED SERVICE (NLT)

6 .13.1 General

Iweswl Pu 1119DIRECTORY SERVICES

	

Serv es

	

omm

	

e3f~

RECD MAY 31 2000

A. At the request of the customer, any one or all ofthe customer's primary listings, additional listings
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public .

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to anyperson . Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates

	

Service and
Equipment

Months Rate

	

Charge(l)
Nonlisted Service, each
Primary . . . . . . . . . . . . . . . . . . . . . (NLT)

	

$1.29(CR)

	

$6.00
Additional . . . . . . . . . . . . . . . . . . . .(NLA)

	

1.29(CR)

	

6.00

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided.

B . The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbersofcustomers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside ofthe calling
customer's HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers . Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation ofthe exchange access line .

CANCEI1 Fh
Issued : June 1, 2000

	

Effective : July 1, 2000

JUL 0 5 2Qp1

	

By Jan Newton, President-Missouri

	

egalJri Public.Southwestern Bell Telephone Company
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liC

	

3Cf45 2--

	

St . Louis, Missouri

	

FILED JUL 0
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(FC) 6 .13 NONLISTED SERVICE (NLT)

(FC) 6 .13 .1 General

(FC) 6 .13 .2 Rates

(FC) 6 .14 DIRECTORY ASSISTANCE SERVICE

(FC) 6 .14 .1 General

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

11th Revised Sheet 12
of canceling this tariff .

	

Replacing 10th Revised Sheet 12

DIRECTORY SERVICES
RECEIVED
JUL 31 1995

A . At the request of the customer, any one or all of the customer's primary
listings, additional listings or other listings assoc

	

~,.~}~, .,t,he same or
different residence telephone service line normally pubi~F4~8.~f{

	

PI)ARIS
directory will be omitted from the directory but listed in the Directo
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person .

	

Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

service and
Equipment

Monthly Rate

	

Charge(l.)
Nonlisted Service, each
Primary . . . . . . . . . .(NLT)

	

$1 .20

	

$6 .00
Additional . . . . . . . . .(NLA)

	

1 .20

	

6 .00

A . The Telephone Company furnishes Directory Assistance Service whereby
C customers may request assistance in determining telephone numbers when the
p listed name is provided .

The regulations and rates set forth below apply to calls from

o
customers who request assistance in determining telephone numbers of

(n piY customers who are located in the same local calling area, the
QUO calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside

d of the calling customer's HNPA

	

Upon request the street address03 .,
~03information normally published in the directory will be given out by the

--'a) Directory Assistance attendant for listed and nonlisted custom
facilities permit, Zip Code information also will be provided

>`ta Directory Assistance attendant . Information for nonpublished
will not be provided .

CL

	

SrD 11995(1)

	

The Service and Equipment Charge is applicable only when the request

	

r-
Nonlisted Service is subsequent to the initial installation of the exchange
access line .

	

ML~solle l
Public Service CommissionIssued : AUG Effective :

gEP O 1 199501 1595
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .11 NONLISTED SERVICE (NLT)

6 .11 .1 General

A .

B .

C .

A .

B .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

10th Revised Sheet 12
Replacing 9th Revise149IVED

FEB 6 1992

M0. PUBLIC SERVICE COMM
At the request of the customer, any one or all of the customer's primary
listings, additional listings or other listings associated with the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .11 .2 Rates

Nonlisted Service, each
Primary . . . . . . . . . .(NLT)
Additional . . . . . . . . .(NLA)

6 .12 DIRECTORY ASSISTANCE SERVICE

13c Sê rnL'G~~0

	

is0

The Telephone Company furnishes Directory Assistance Service wtta'Y~15y
URI

customers may request assistance in determining telephone numbers when the
listed name is provided .

6 .12 .1 General

The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer's HNPA . Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers . Where
facilities permit Zip Code information also will be provided by the
Directory Assistance attendant . Information for nonpublished customers
will not be provided .

1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line .

Issued :
FEB 0 6 1992

Monthly Rate

$1 .20
1 .20

Service and
Equipment
Charge(1)
$pWCELLED

6 .00

CEP 011995

By R . D . BARRON, President-Missouri Division

	

APR 1 5 1992Southwestern Bell Telephone Company
St . Louis, Missouri

	

Public Service CommisSio.~



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff vill be issued

	

Section 6
except for the purpose

	

9th Revised Sheet 12
of canceling this tariff .

	

Replacing 8th ReviRd�ShMe,
DIRECTORY SERVICES

	

F'~~ ~~"t~U~%~
"(FC) 6 .11 NONLISTED SERVICE (NLT)

(FC) 6 .11 .1 General
WSSounl

A. At the request of the customer, any one or all of the

	

t mer's pri
listings, additional listings or other listings associlltai

	

Wssaa~nor~DiOF
different residence telephone service line normally published in the
directory vill be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing vhich the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability . shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C .

(FC) 6 .11 .2 Rates

(FC) 6 .12 .1 General

Issued :

A .

B.

SErP I ri 199C

The monthly rate for nonlisted service applies separately for each listing
vhich normally vould be published in the directory but vhich, at the
customer's request, is furnished on a nonlisted basis .

Nonlisted Service, each
Primary . . . . . . . . . .(NLT)

	

$1.20
Additional . . . . . . . . .(NIA)

	

1.20

Service and
Equipment

Monthly Rate

	

Charge(1)

The Service and Equipment Charge is applicable only vhen the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line .

SEP
2

41990

	

Effective :
WI, !-4 190

By R. D . BARRON, President-Missouri Division
Southvestern Bell Telephone Company

St . Louis, Missouri

$6:~PANCELLED

B
Public Service Comrn;" :,-. .

The Telephone Company furnishes Directory Assistance Service vhet
customers may request assistance in determining telephone numbers vhen
the listed name is provided.

The regulations and rates set forth belov apply to calls from
customers who request assistance in determining telephone numbers of
customers On are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer's HNPA . Upon request, the street address
information normally published in the directory vill be given out by the
Directory Assistance attendant for listed and nonlisted customers . Zip
Code information and information for nonpublished customers vill not be
provided .

(FC) 6 .12 DIRECTORY ASSISTANCE SERVICE

Y
~PB

15
1992

OCT 24 1990

Public Sorvice COMMISSICM



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

8th Revised Sheet 12
of canceling this tariff.

	

Replacing 7th Revised Sheet 12
DIRECTORY SERVICES

6 .10 NONLISTED SERVICE (NLT)

	

:-

6.10 .1 General

	

~'J G -1 d 1_7;)fi

A . At the request of the customer, any one or all of the customer's primary
listings, additional listings or other listings associated with the,same or,
different residence telephone service line normally p

u'- fl
blishe" 11 d in- the - ' - ' 1`510~

directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .10 .2 Rates

	

Service and
Equipment

Monthly Rate

	

Charge(1)
Nonlisted Service, each
Primary . . . . . . . . . .(NLT)

	

$1 .20

	

$6.00
Additional . . . . . . . . .(NLA)

	

1 .20

	

6.00

6 .11 DIRECTORY ASSISTANCE SERVICE

6 .11 .1 General

A. The Telephone Company furnishes Directory Assistance Service vh4Rr$by"~~~Q
customers may request assistance in determining telephone nwdbeps

t)w

listed name is provided.

The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the

(CP)

	

calling customer's Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer's HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers . Zip
Code information and information for nonpublished customers will not be
provided .

B .

The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line.

SEP 01 10

	

Effective :

	

OCT 01
=

	

'
By R. D . BARRON, President-Missouri Division

	

~T

	

1q~
Southwestern Bell Telephone Company

St . Louis, MissourI

	

Public Set vics Gwmm ssjo1 .



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .10 NONLISTED SERVICE (NLT)

6 .10 .1 General
a)! ; ~ .f .

	

! S l1t

At the request of the customer, any one or all of thipL¢ustomerN,pr~im ry,~,~~~Qy .
listings, additional listings or other listings associated with' the same
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

A .

B .

C .

The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person . Where such a listing is
published in the telephone directory, the Telephone Company's liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service .

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .10 .2 Rates

Nonlisted Service, each
Primary . . . . . . . . . .(NLT)
Additional . . . . . . . . .(NLA)

6 .11 DIRECTORY ASSISTANCE SERVICE

6 .11 .1 General

A .

B .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES
Replacing

$1 .20
1 .20

General Exchange Tariff
Section 6

7th Revised Sheet 12
6th Revlsed: .She~e,GG-,2

JAN 2 q 1990

Service and
Equipment

Monthly Rate

	

Charge(1)

$6 .00

6X9ACEy'1.~V

i'(1SS8wn
The Telephone Company furnishes Directory Assistance Se XA5tVC

t
t~`re~S,~r'U

customers may request assistance in determining telephone numbewoern
the listed name is provided .

The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area or in the
calling customer's Home Numbering Plan Area (HNPA) . Upon request, the
street address information normally published in the directory will be
given out by the Directory Assistance attendant for listed and nonlisted
customers . Zip Code information and information for nonpublished
customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line .

ELLED
Issued :

	

IJAN 2 3

	

Effective :

`'

	

MAR 01M1 1990By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service COf11P111SSt0V



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

6th Revised Sheet 12
of canceling this tariff .

	

Replacing 5th Revised Sheet 12
DIRECTORY SERVICES

6 .10 NONLISTED SERVICE (NLT)

6 .10 .1 General

EKIISSCUR ,
A .

	

At the request of the customer, any one or all of the customer's ,p m

	

sior
listings, additional listings or other listings as s&UF^ed'~i4Ft'e same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .10 .2 Rates

	

Service
and Equip-

ment Charge(1)
Nonlisted Service, each
Primary . . . . . . . . . .(NLT)

	

$1.20
Additional . . . . . . . . .(NLA)

	

1.20

RECEIVED

SEP 2 5 1989

ED
/C $6p~

NG
I .

(CR) 6 .47 1g9~

6 .11 DIRECTORY ASSISTANCE SERVICE mma\5510
6 .11 .1

	

General

	

Ce

Co

POboic `Z)M%gsoVao

A . The Telephone Company furnishes Directory Assistance Service whereby
customers may request assistance in determining telephone numbers when the
listed name is provided .

B . The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer's Home
Numbering Plan Area (HNPA) . Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers .

	

Information for
nonpublished customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line .

	

FILED

Issued :

	

Effective : mmT n 1

	

1

	

19 9
,)EP ? 5 ;ooq

lr~'R . D . BARRON, President-Missouri DivisiPublic Service CommiSSIC,-
Southwestern Bell Telephone Company

St . Louis, Missouri



(FC) 6 .10 .2 Rates

C.

(FC) 6 .11 DIRECTORY ASSISTANCE SERVICE

(FC) 6 .11 .1 General

A .

B .

P.S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

5th Revised Sheet 12
of canceling this tariff .

	

Replacing 4th RRFs@(EPV4jD12
DIRECTORY SERVICES

(FC) 6 .10 NONLISTED SERVICE (NLT) JUL Z31989
(FC) 6 .10 .1 General

NFi'SS0URI
A. At the request of the customer, any one or all of the!$tii8L64~esri'C.4?pTifma iSSIQE

listings, additional listings or other listings associated with the same
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person . Where such a listing is
published in the telephone directory, the Telephone Company's liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service .

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

Service and
Equipment

Monthly Rate

	

~~Charge(l)
Nonlisted Service, each

	

(.. ~~
Primary . . . . . . . . . .(NLT)

	

y~1s.2~Efl~'

	

$9.00
Additional . . . . . . . . .(NLA)

	

Qn,0

	

9.00

e{`~
S~~\SratJ

The Telephone Company furnishes Director Assistance Service whereby
customers may request assistance in determining telephone numbers when
the listed name is provided .

The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area or in the
calling customer's Home Numbering Plan Area (HNPA) . Upon request, the
address information normally published in the directory will be given out
by the Directory Assistance attendant for listed and nonlisted customers .
Information for nonpublished customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request
for Nonlisted Service is subsequent to the initial installation of the
exchange access line .

Issued : JCL 17 1989

	

Effective : aus17 1989

By R . D . BARRON, President-Missouri Division

	

AUG 1'/ IUQ9
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service COMMISSIG



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 12
of canceling this tariff .

	

Replacing 3rd Revised Sheet 12
DIRECTORY SERVICES

6 .9 NONLISTED SERVICE (NLT)

6 .9 .1 General

RECEIVED

MAY 2 1988

fUlsSOJR!
A .

	

At the request of the customer, any one or all of , the c~ s'4etrr.ts (`pp(mavy7"'t%I,
listings, additional listings or other listings asdocK~e~` with the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .9 .2 Rates

	

Service and
Equipment

Monthly Rate

	

Charge(1)
Nonlisted Service, each

Primary . . . . . . . . . .(NLT)

	

(CR)$1 .20

	

E~`Ir'i?69 .00
Additional . . . . . . . . .(NLA) (CR) 1 .aw~

	

9 .00

6 .10

	

DIRECTORY ASSISTANCE SERVICE

	

AUG 1`1 1989

kon6 .10 .1 General

	

j3-i5

	

OfOmlgSr1Ce ~'r Ca ,
A .

	

The Telephone Company furnishes Directory ;~ki1?Nta~t~gcy	aq1 whereby
customers may request assistance in determining to, 1'ephone numbers when the
listed name is provided .

B . The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer's Home
Numbering Plan Area (HNPA) . Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers .

	

Information for
nonpublished customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line .

Issued : MAY 2 1988

	

Effective :
JUL 1 1988

	

FILED
By R . D . BARRON, President-Missouri Division

	

JUL 1

	

1988Southwestern Bell Telephone Company
St . Louis, Missouri

	

FY-Z2 2 -at CJ'
Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .9 NONLISTED SERVICE (NLT)

6 .9 .1 General

A .

B .

. 6.9 .2 Rates

6 .10

6 .10 .1 General

A . The Telephone Company
T)

	

customers may request assistance in determining telephone numbers when the
listed name is provided .

The regulations and rates set forth below apply to calls from customers who
request assistance in determin}ng telephone numbers of customers who are
located in the same local calling area or in the calling customer's Home

(AT)

	

Numbering Plan Area (HNPA) . Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers .

	

Information for
nonpublished customers will not be provided .

B .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

3rd Revised Sheet 12
Replacing 2nd Revised Sheet 12

AUG 07 1987
,r: ~1 LUS.ISGU'f;ji~:

At the request of the customer, any one or all of the cust- .1111-1omes,.primarym~~y-p, ;`31o~
listings, additional listings or other listings associated ith the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

Monthly Rate
Nonlisted Service, each
Primary . . . . . . . . . .(NLT)
Additional . . . . . . . . .(NLA)

DIRECTORY ASSISTANCE SERVICE

Service and
Equipment 0
Char e(1NC~~j"EP

00

	

11g*61 .00 59 .
1 .00 9 .00 ~U

furnishes Directory Assistance Service whereby

6V

	

G°o 0,
0\°0

Qua\1c~MSSOUa\

The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of mthe~,re~hange
access line .

Issued : AUG 10 1987

	

Effective :

	

St.Y iu ~JWT -

By R. D . BARRON, President-Missouri D ~IivOisl oL~jlC Service~~JIC~' (+O!Ti'7!18,sIQ~
Southwestern Bell Telephone Company r

St . Louis, Missouri



(MT)
(FC) 6 .10

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(NR) 6.9 NONLISTED SERVICE (NLT)

6 .9 .1 General

A.

B .

C,

6 .9 .2 Rates

A.

B.

Monthly Rate
Nonlisted Service, each
Primary .

	

.

	

.

	

. . ,

	

,

	

.

	

.

	

, , (NLT).w

	

~~OLED
Additional . . . . . . . . .

	

N`1~U0

DIRECTORY ASSISTANCE SERVICE

	

co
I V 1981

Z)

	

I

Issued :

	

' 1-'1. ~ 7 j,,f

P.S .C . Mo .-No . 35

DIRECTORY SERVICES

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

_ 2nd,Revised,-Sheet._L2.-
Replacing 1019Z lY~g`t-2

JUN 2 7 1986

mISSUURI

. 6WOn
At the request of the customer, any one or all of the c
listings, additional listings or other listings associa
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the cus-
tomer has requested be omitted from the telephone directory or the dis-
closing of such a listing to any person . Where such a listing is published
in the telephone directory, the Telephone Company's liability shall be
limited to a refund of any monthly charges assessed by the Telephone Com-
pany for the particular nonlisted service .

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the cus-
tomer's request, is furnished on a nonlisted basis .

Service and
Equipment
Charge(1)

$9 .00
9.00

6,10 .1

	

General

	

O~C8 Crommissiol1S8N~p
The Telephone Company furn1sheM~~rect

	

9%nce Service whereby
tomers may request assistance in determining telephone numbers .

cus-

The regulations and rates set forth below apply to calls from customers
who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the calling customer's
Home Numbering Plan Area (HNPA) . Upon request, the address shown in the
Directory Assistance attendant's records will be given out for other than
nonpublished customers.

' (t l

	

Co
(AT)

	

(1)The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of " ~JheiexihaAge
access line .

	

~~

	

6

	

8
4OU

Effective : JUL



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .9 .1 General :-(Continued)

B .

6 .9 .2 Allowances :

A .

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .9 DIRECTORY ASSISTANCE SERVICE-(Continued)

,,,\z, ., .If "

The regulations and rates set forth below apply toicalls from-customers.
L , ln :,u- ." .

who request assistance in determining telephone nuinbe'r'sTof ..custstomers whog
are located in the same local calling area or in the cahling"customer's
Home Numbering Plan Area (HNPA) . Upon request, the address shown in the
Directory Assistance attendant's records will be given out for other than
nonpublished customers .

A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule :

Type of Service

	

Allowance

Flat and measured rate residence
and business Exchange Access Lines .
(Includes ESSX and Centrex Services
other than Centrex II .)

Centrex II service served by
switching equipment located
on Telephone Company premises .

Private Branch Exchange Dormitory
Service .

URNMED

PUBLIC SERVICE COMMISSI?N
OF MISSOURI

APR 0 7 1986

	

Effective :

	

MAY 0 9 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 6

1st Revised Sheet 12
Rep1acing-Ori°g rnaSh'e'et 12

i Sa~LyU V
APR . 7 198 ;

five direct-dialed Directory
Assistance Service calls
per line/trunk, per month .

five direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

five direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

1v'14Y

	

'; 1986



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

.

	

~~~ 0~ SL ~`12of canceling this tariff .

6 .9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .9 .1 General :-(Continued)

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

B . The regulations and rates set forth below apply to calls from customers
who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the calling customer's
Home Numbering Plan Area (HNPA) . Upon request, the address shown in the
Directory Assistance attendant's records will be given out for other than
nonpublished customers .

6 .9 .2 Allowances :

DEC

I,'11S)U(IK(
Public

Commission

A. A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule :

Issued :

Type of Service

	

Allowance

Flat and measured rate residence

	

five direct-dialed Directory
and business Exchange Access Lines .

	

Assistance Service calls
per line/trunk, per month .

Centrex service served by
switching equipment located
on Telephone Company premises .

Private Branch Exchange Dormitory

	

five direct-dialed Directory
Service .

	

Assistance Service calls
per dormitory station, per
month .

Or_c ,9
e_1 1Sv3

MAY 1 2 1986

BY
PUBLIC SERVICE COMMISSION

Of. ielssoun

five direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

Effective :

	

,JAN 0 1

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Lcuis, Missouri

83-253 v'Public Service Commission



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 12.01
of canceling this tariff. Replacing 3rd Revised Sheet 12.01

DIRECTORY SERVICES

(MT)

(MT)

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers
may request assistance in determining telephone numbers when the listed name is
provided.

B. The regulations and rates set forth below apply to calls from customers who request
assistance in determining telephone numbers of customers who are located in the same
local calling area, the calling customer's Home Numbering Plan Area (HNPA) and NPA
requests outside of the calling customer's HNPA.  Upon request, the street address
information normally published in the directory will be given out by the Directory
Assistance attendant for listed and nonlisted customers.  Where facilities permit, Zip
Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

C. Each request for subscriber listing information is considered one listing request.

D. The customer will be billed for each listing request when the requested information is:

1. for an area outside the scope of the currently published white page directory provided
to the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum of
two listing requests per call.

F. Directory Assistance Service is competitively classified in the following exchanges:

Business Residential
St. Louis
Kansas City

Harvester
St. Charles

Issued:  June 10, 2002 Effective:  July 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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(AT)

(AT)

P .S .C . Mo . No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 12 .01
of canceling this tariff.

	

Replacing 2nd Revised Sheet 12 .01

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

listing requests per call .

DIRECTORY SERVICES

	

Missouri Public

Business :

	

Residential :
St . Louis

	

Harvester
Kansas City

	

St. Charles

RECD FEB 2 0 2002
6.14.1 General-(Continued)

Service Commission
C.

	

Each request for subscriber listing information is considered one listing request.

D. The customer will be billed for each listing request when the requested information is :

1 .

	

for an area outside the scope ofthe currently published white page directory provided to
the customer by the Telephone Company, or

2 .

	

available in a currently published Telephone Company white page directory .

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum oftwo

F.

	

Directory Assistance Service is competitively classified in the following exchanges :

CANCELM

JUL 19 2002

1Z 'l
FU~iig ~

	

i' fFG

	

~;on
kiiSSOUFii

Missouri Public

FILED MAR 2 9 2002

Issued : February 20, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company MAR 2 9 2002St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

6.14.1 General-(Continued)

P.S.C . Mo.-No . 35

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

C.

	

Each request for subscriber listing information is considered one listing request.

General Exchange Tariff
Section 6

2nd Revised Sheet 12.01
Replacing Ist Revised Shee~ 12.01

R~:7 JGZ .̂.9r~

	

CP~ 107~
:1C)FC~h~ta ~~

D. The customer will be billed for each listing request when the requested information is :

1 .

	

for an area outside the scope ofthe currently published white page directory provided to the
customer by the Telephone Company, or

2.

	

available in a currently published Telephone Companywhite page directory .

(CT)

	

E.

	

Calls placed from Payphone Exchange Access Service will be allowed a maximum of two listing
requests per call .

V.7
Public

MAR 2 9 2002

6055 001
xc
MISSOURI

~sstan

Issued : DEC 3 1 1998

	

Effective:
FEB 0 11959

	

",
'BYPRISCILLA HILL-ARDOIN, President-Missouri

	

wli7sc±rurl " '{`
Southwestern Bell Telephone Company

St . Louis, Missouri

	

`.~~ .
0

, ,;



. (FC) 6 .14 DIRECTORY ASSISTANCE SERVICE-(Continued)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 12 .01
of canceling this tariff .

	

Replacing original Sheet 12 .01

(PC) 6 .14 .1 General-(Continued)

Issued :

DIRECTORY SERVICES

CANCELLED

FEB 0 11999
BydK:(~ iQ. of

Public
Service

Commission
MISSOURI

RECEIVED

JUL 31 1995

C . Each request for subscriber listing information is cA"R ,lco

	

et~
request .

D . The customer will be billed for each listing request when the requested
information is :

1 .

	

for an area outside the scope of the currently published white page
directory provided to the customer by the Telephone Company, or

2 . available in a currently published Telephone Company white page
directory .

E . Calls placed from Public, Semi-Public, and Customer-Owned Pay Telephone
Service Telephone Sets will be allowed a maximum of two listing requests
per call .

FILE
SEP 1T,95

AUG 01 wb

	

Effective :

	

SEP p ].1995

	

MISSOURI
COmmim~_By HORACE WILKINS, JR ., President-Missouri

	

Public service

	

.
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .12 .1 General-(Continued)

C .

Issued :

Each request for subscriber
request .

2 .

REP 4 81994

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

General Exchange Tariff
section 6

original Sheet 12 .01

RE(E"`aIED

DEC - 9 1994

M0.PUR~.CSERVICEMPA
listing information is considered one listing

D . The customer will be billed for each listing request when the requested
information is :

for an area outside the scope of the currently published white page
directory provided to the customer by the Telephone Company, or

available in a currently published Telephone Company white page
directory .

E . Calls placed from Public, Semi-Public, and Customer-Owned Pay Telephone
Service Telephone Sets will be allowed a maximum of two listing requests
per call .

CANCELLED

SEP 011995

- -.4- R, .s11ev

	

.

Public Service Commi5sion
MISSOURI

FILE
1:F_8 -I in

Effective :

	

%V O1

	

M1SSOCRI
By HORACE WILKINS, JR ., President-MissouriPublicService comAYIissiol.

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 6
except for the purpose 6th Revised Sheet 13
of canceling this tariff. Replacing 5th Revised Sheet 13

DIRECTORY SERVICES

(FC) 6.l4  DIRECTORY ASSISTANCE SERVICE-(Continued)

(FC) 6.14.2  Allowances:

A. Allowances for listing requests apply only:

1) to sent-paid direct dialed calls to Directory Assistance, and;

2) when the listing is:

a. for a new listing which is not printed in the most recent Telephone Company white page
directory, or;

b. for nonpublished listing, or;

c. for nonlisted listing, or;

d. not found by the directory assistance operator.

B. Listing request allowances do not apply for requests of listing information
when the requested information is available in a current Telephone Company
white page directory, or for calls to intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where the call
originated).

C. If the listing request qualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:

Type of Service Allowance

Flat and measured rate residence Thirty listing requests per
Exchange Access Lines.   line/trunk, per month.

Flat and measured rate business Ten listing requests per
Exchange Access Lines.  (Includes line/trunk, per month.
Plexar and Centrex Services
other than Centrex II.)

Centrex II service served by  Ten listing requests per month
switching equipment located for each seven main stations per
on Telephone Company premises. system, or fraction thereof.

Private Branch Exchange Ten listing requests per
Dormitory Service dormitory station, per month.

___________________________________________________________________________________
Issued:  August 1, 1995 Effective:  September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(FC)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .12 DIRECTORY ASSISTANCE

6 .12 .2 Allowances :

(Cp) A. Allowances

B .

C .

Issued :

1)

	

to sent-paid direct dialed

2) when the listing is :

a .

b .

for listing

P .S .C . 14o .-No . 35

DIRECTORY SERVICES

SERVICE-(Continued)

for nonpublished listing,

requests apply only :

calls to Directory Assistance, and ;

for a new listing which is not printed in the most recent Telephone
Company white page directory, or;

	

rgNCELLED

or ;

c . for nonlisted listing, or ;
S /

not found by the directory assistance operator .BY

	

com missi0n
public Service(~y`

Listing request allowances do not apply for requests of list

	

44oimation
when the requested information is available in a current Telephone Company
white page directory, or for calls to intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where he call
originated) .

d .

If the listing request qualifies for an allowance, the
be at no charge for a specified number of requests per
accordance with the following schedule :

Type of Service

Flat and measured rate residence
Exchange Access Lines .

Flat and measured rate business
Exchange Access Lines .

	

(Includes
Plexar and Centrex Services
other than Centrex II .)

Centrex II service served by
switching equipment located
on Telephone Company premises .

I

	

Private Branch Exchange
(CP)

	

Dormitory Service

Allowance

General Exchange Tariff
Section 6

5th Revised Sheet 13
Replacing 4th Revised Sheet 13

DEC a 9 1994

+Wd-PUBLIC SEEUVICENIGIR

Thirty listing requests per
line/trunk, per month.

Ten listing requests per
line/trunk, per month .

Ten listing requests per month
for each seven main stations per
system, or fraction thereof .

Ten listing requests per
dormitory station, per

SEP 011995

listing request will
month, in

Crrm~A 1rQ~Ov~

DEC 0 8 1994

	

Effective :

	

(EB 01 1995
MISSOURI

By HORACE WILKINS, JR., President-Missouri PubHCSe)lijCeG0MMISSi0
Southwestern Bell Telephone Company

St . Louis, MiSBOnri



WFC) 6.12 DIRECTORY ASSISTANCE SERVICE-(Continued)

(FC) 6 .12 .2 Allowances :

A.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

B.

Issued :

hRiSSOLJs11
Public Service CornmLsssior

A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule:

Type_.of Service

Flat and measured rate residence
and business Exchange Access Lines .
(Includes Plexar and Centrex
Services other than Centrex II .)

Centrex II service served by
switching equipment located
on Telephone Company premises .

Private Branch Exchange, Dormitory
Service .

Convention Center Service :

Administrative stos0-`"1-:11

SEP S 4 1990

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

FEB "

Exhibitor statial

4th
Replacing 3rd

Allowance

Effective : W.1 $ 41990

General Exchange Tariff
Section 6

Revised Sheet 13
Revised Sheet 13

S1167-!P 7 7 1990

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

Three direct-dialed Directory
Assistance Service calls
per dormitory station, per
month.

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system

'SS`O fraction thereof .

ervice V4~

	

Three direct-dialed Directory
,mcS0

	

Assistance Service calls
per station, per month .

Each customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6.12.2, A., be allowed one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan
Area for each sent-paid home area code long distance call appearing on the
customer's bill.

OCT 24 1990
By R . D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

Pub11C SQrv1O8 COP11MISSIC
St . Louis, Missouri



(CT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .11 DIRECTORY ASSISTANCE

6 .11 .2 Allowances :

A.

SERVICE-(Continued)

A customer is allowed direct dialed Directory Assistance-eal`ls,at''no°'~~ ;' i'-sio,
charge in accordance with the following schedule :

Type of Service

Flat and measured rate residence
and business Exchange Access Lines .
(Includes Plexar and Centrex
Services other than Centrex II .)

Centrex II service served by
switching equipment located
on Telephone Company premises .

Private Branch Exchange Dormitory
Service .

Convention Center Service :

Administrative station

DIRECTORY SERVICES

P .S .C . Mo .-No . 35

Exhibitor statio -
jN;l-

$
~

0\:..r5 \cs

Replacing

Allowance

General Exchange Tariff
Section 6

3rd Revised Sheet 13
2nd Revised Sheet 13

AU G 1 ,1

	

. c, 90

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

Three direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system

V'
5\ fraction thereof .

Three direct-dialed Directory
Assistance Service calls
per station, per month .

B . Each customer shall, in addition to the schedule of allowances, set
(CT)

	

forth in Paragraph 6 .11 .2, A ., be allowed one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan
Area for each sent-paid home area code long distance call appearing on the
customer's bill .

"

	

Issued :

	

SEP 011990

	

Effective :

	

OCT 01 19M

	

i a",-n

By R . D . BARRON, President-Missouri Division

	

OCT 1 1900
Southwestern Bell Telephone Company

St . Louis, Missouri

	

PuWic Service Crommissiol



(FC) 6 .11

(FC) A .

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .11 .2 Allowances :

B .

Type of Service

P .S .C . Mo .-No . 35

DIRECTORY

DIRECTORY ASSISTANCE SERVICE-(Continued)

MISSOURI

gA customer is allowed direct-dialed Directory Assistancel ~calllsate ;°mmissior

charge in accordance with the following schedule :

Flat and measured rate residence
and business Exchange Access Lines .
(Includes ESSX and Centrex Services
other than Centrex II .)

Centrex II service served by
switching equipment located
on Telephone Company premises .

Private Branch Exchange Dormitory
Service .

Convention Center Service :

Administrative station

SERVICES

Replacing

Allowance

Issued : JUL 1? 1*9

	

Effective : AUG 17
1989

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

2nd Revised Sheet 13
1st Revised Sheet 13

RECEIVED

JUL 13 1989

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

Three direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system
ror fraction thereof .

,1yg'o
Three direct-dialed Directory
Assistance Service calls

,tmvlc J 01SSv
..

	

per station, per month .

Each customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6 .10 .2, A., be allowed one direct-dialed, long distance
Directory Assistance call (within the home area code) for each sent-paid,
home area code, long distance call appearing on the customers ill .

PILLD
AUG 17 1989

Public Service Commissior.



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(FC) 6 .10 DIRECTORY ASSISTANCE SERVICE-(Continued)

(CP) A .

6 .10 .2 Allowances :

A customer is allowed direct dialed Directory Assist
charge in accordance with the following schedule :

Tie_ of Se rvice

Flat and measured rate residence
and business Exchange Access Lines .
(Includes ESSX and Centrex Services
other than Centrex II .)

Centrex II service served by
switching equipment located
on Telephone Company premises .

Exhibitor station ON,

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Private Branch Exchange Dormitory
Service .

Convention Center Service :

Administrative station

Allowance

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 6

1st Revised Sheet 13
Replacin Original Sheet 13

JUN 2 7 1985

e callsmMNRI
Public service Commission

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction therof .

Three direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system
or fraction thereof .

co0

	

- Three direct-dialed Directory
Serq'~ce vR1

	

Assistance Service callsjUb11

	

Aksso

	

per station, per month .

B . Each customer shall, in addition to the schedule of allowances, set
(CT)

	

forth in Paragraph 6 .10 .2, A ., be allowed one direct dialed long dis-
tance Directory Assistance call (within the home area code) for each
sent paid home area code long distance call appearing on the customer's
bill .

JOL 1 1986

Issued : JUN 2 7 iioo Effective :

	

;'11.L Pfut =''~°;Vicb` GOMMISSIOi1 ;
By R . D . BARRON, President-Missouri Division

	

-



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
" except for the purpose

	

. Original Sheet 13
of canceling this tariff .

DIRECTORY SERVICES

	

END
6 .9 DIRECTORY ASSISTANCE SERVICE-(Continued) DEC

P.S .C . Mo .-No . 35

6 .9 .2

A .

or fraction thereof .

Exhibitor station

	

five direct-dialed Directory
Assistance Service calls
per station, per month .

B . Each customer shall, in addition to the schedule of allowances, set forth
in Paragraph-6 .9 .2, A., be allowed one direct dialed long distance Directory
Assistance call (within the home area code) for each sent paid home area
code long distance call appearing on the customer's bill .

C.

	

Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6 .9 .2, A. and are
always billed except to those customers exempted by this Tariff .

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .9 .2, A. and are always billed, except to those customers
exempted by this Tariff .

E . Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct dialed calls
and included in the allowances set forth in Paragraph 6 .9 .2, A.

F . No credit will be given for any unused portion of the cu tomarms~a-hipwanc~e,
No credit will be given for

	

~p,~-	numbers,that

	

~

	

c{-vu, -
lished . No credit will be 0;7X

	

= telephone numbt ~'49le
not found in the directory .

J L 1

	

198b

	

JAN -1 1934
G .

	

Call allowances are not transfera ls between separate

	

ccount$,3 jhp, gay

I 0customer .

Issued :

By

	

IS , l3

	

Public Service Commission
PUBLIC SERVICE COMMISSION

	

"_

	

-

DEC 2 9 1933

nF MK9n11R1

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Allowances :-(Continued)

(Continued) Public

~~fdJSOURf

Service
i

Commission
Class of Service Allowance

Convention Center Service :

Administrative station five direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 14
of canceling this tariff. Replacing 8th Revised Sheet 14

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14.2 Allowances:-(Continued)

C. (Continued)

Type of Service Allowance

Convention Center Service:

Administrative station Ten listing requests per month for
each seven main stations per
system, or fraction thereof.

Exhibitor station Ten listing requests per station, per
month.

D. For direct-dialed calls to intraLATA directory assistance, the customer will receive a credit,
referred to as a Home NPA offset, for a Directory Assistance listing request when a sent-paid
home area code long distance call appears on the customer's bill.  One offset will be given for

(AT)(RT) each sent-paid home area code long distance call that appears on the customer's bill, not to
(RT) exceed the number of direct-dialed calls to intraLATA Directory Assistance.

E. Calls placed to Directory Assistance by dialing O- are included in the allowances set forth in
(CT) Paragraph 6.14.2, A.

F. Third number, special billing number or Telephone Company Calling Card Directory Assistance
(CT) calls are not included in the allowances set forth in Paragraph 6.14.2, A., and are always billed,

except to those customers exempted by this Tariff.

G. No credit will be given for any unused portion of the customer's allowance.

H. Call allowances are not transferable between separate accounts of the same customer.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

DIRECTORY SERVICES

SERVICE-(Continued)

6 .14 .2 Allowances :-(Continued)

(FC) 6 .14 DIRECTORY ASSISTANCE

"FC)

(PC) 6 .14 .3 Exemptions :

Sets

Issued : AUG 01 1995

P.S .C . Mo .-No . 35

Allowance

General Exchange Tariff
Section 6

8th Revised Sheet 14
Replacing 7th Re

	

4

JUL 311995

MO. PUBLIC SERVICECOMM.

Ten listing requests per month
for each seven main stations per
system, or fraction thereof .

Ten listing requests per station,
per month .

intraLATA directory assistance, the customer
erred to as a Home NPA offset, for a Directory
when a sent-paid home area code long distance
er's bill . One offset will be given for each
ong distance call appears on the customer's bill .
or each sent-paid home area code long distance
mber of direct-dialed calls to intraLATA

Assistance by dialing O- are included in the
aragraph 6 .12 .2, A .

ling number or Telephone Company calling Card
s are not included in the allowances set forth
and are always billed, except to those customers

or any unused portion of the customer's allowance .

ransferable between separate accounts of the same
customer .

FILE
Charges for Directory Assistance Service g,7~iy,y1~L

	

icable tQ,

	

lls p ced
from Public, Semi-Public and Customer-Owned Pay Telephone Seri

	

Te

	

e
to the Directory Assistance attendant .

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 '1 1997 Public ServiceCommission
re-A 10 /)

	

Aj
Byy

	

~I

	

.

	

.
Public SMvice CoI

Commission

Effective :

	

SEP 011995

C . (continued)

Type of Service

Convention Center Service :

Administrative station

Exhibitor station

D . For direct-dialed calls to
will receive a credit,

refAssistancelisting request
call appears on the

customsent-paidhome area code
lOneoffset will be given
fcall,not to exceed the

nuDirectoryAssistance .

F .

E . Calls placed to Directory
allowances set forth in

PThirdnumber, special
bilDirectoryAssistance callin

Paragraph 6 .12 .2, A.,
exempted by this Tariff .

G . No credit will be given

fCallallowances are notH .



" (FC)

	

G.

	

Vo credit
(RT)

(FC) (CT) D .

(RT)

(CP)

(CP)

	

Exhibitor station

(FC) F .

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

A .

P .S .C . Mo .-No . 35

6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .12 .2 Allowances :-(Continued)

C . (Continued)

Type of Service

Convention Center Service :

Administrative station

General Exchange Tariff
Section 6

7th Revised Sheet 14
Replacing 6th Revised Sheet 14

DIRECTORY SERVICES

For direct-dialed calls to intraLATA directory assistance, the customer
will receive a credit, referred to as a Home NPA offset, for a Directory
Assistance listing request when a sent-paid home area code long distance
call appears on the customer's bill . One offset will be given for each
sent-paid home area code long distance call appears on the customer's bill .
One offset will be given for each sent-paid home area code long distance
call, not to exceed the number of direct-dialed calls to intraLATA
Directory Assistance .

Calls placed to Directory Assistance by dialing 0-
allowances set forth in Paragraph 6 .12 .2, A.

(FC)

	

H. Call allowances are
customer .

6 .12 .3 Exemptions :

will be given for

DEC - 9 1994

Allowance

	

MU.PUBUCSERVICEMAM.

Ten listing requests per month
for each seven main stations per
system, or fraction thereof .

Ten listing requests per station,
per month .

are included in the

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .12 .2, A., and are always billed, except to those customers
exempted by this Tariff .

any un ised portion VWA%a1"Lsamer' a allowance .

,EP
~ 11995

not transferable between sees ate .

POC"c Se ISS11UR`

Charges for Directory Assistance Service are not applicable to

	

I
from Public, Semi-Public and Customer-Owned Pay Telephone Service
Sets to the Directory Assistance attendant .

Issued :

	

Effective :

DEC 0 8 1994 By HORACE WILKINS, OR ., President-Missouri
`

	

Southwestern Bell Telephone Company
St . Louis, Missouri

FEB -11995



. (PC) 6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

(PC) 6 .12 .2 Allowances :-(Continued)

P .S .C. Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

6th Revised Sheet 14
of canceling this tariff .

	

Replacing 5th Revised Sheet 14

DIRECTORY SERVICES

	

R 1,7~Co ~;LL~,Vl~U

5E'r`) 17 1990

IOw3u111
U 1hCl:a

	

ice Cioivli'r~.SSior.SSior
C . Calls placed to Directory Assistance by dialing 0- a~e nc udg in the

(CT)

	

allowances set forth in Paragraph 6.12.2, A .

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .12 .2, A., and are always billed, except to those customers
exempted by this Tariff .

E . No credit will be given for any unused portion of the customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone n

	

rs that are
not found in the directory.

	

GANW_
F. Call allowances are not transferable between separate accounts of the same

customer .

	

S
- 11995

(FC) 6.12 .3 Exemptions :

	

~
51 1)m~11SS10(1
1 .

CO

A. Charges for Directory Assistance Service are nralilo

	

v

	

galcalls placed
from Public, Semi-Public and Customer-Owned Pay Telephhe Service Telephone
Sets to the Directory Assistance attendant .

B.

	

Those customers1 whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations
to receive local and intralATA DA exemption . The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company's acceptance of that form.

(1) Customer includes residence customers and business customers . It is not
intended that the exemption in a business environment be extended to
non-handicapped individuals .

Issued :

	

$EP Q, 4 1990

	

Effective : OCR t 4 1990

	

F8~.,

OPT 241990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

~__
St . Louis, Missouri

	

Public S3rviOs CO7iM1118~



(CF)

	

C. Calls placed to Directory Assistance by dialing 0- are included in the
allowances set forth in Paragraph 6 .11 .2, A .

(RT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

5th Revised Sheet 14
of canceling this tariff .

	

Replacing 4th Revised Sheet 14

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .11 .2 Allowances :-(Continued)

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .11 .2, A., and are always billed, except to those customers
exempted by this Tariff .

(FC)

	

E. No credit will be given for any unused portion of the customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone numbers that are
not found in the directory.

(PC)

	

F. Call allowances are not transferable between separate accounts of the same
customer .

6 .11 .3 Exemptions:

A . Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant .

B .

	

Those customers1 whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations
to receive local and intraLATA DA exemption . The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company's acceptance of that form .

(1) Customer includes residence customers and business customers~ t is ncs
intended that the exemption in a business environment be extended to,N
non-handicapped individuals .

	

0

Issued :

	

SEp 011991

P.S .C . No.-No . 35

DIRECTORY SERVICES

Effective :

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

PUG _1. 6 "AL,

OCT 1 i990

Public Service (;[)MMjSSIC :



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 14
of canceling this tariff .

	

Replacing 3rd Revised Sheet 14

DIRECTORY SERVICES

	

RECEIVED

6 .11

	

DIRECTORY ASSISTANCE SERVICE-(Continued)

	

OCT 1 2 1989

6 .11 .2 Allowances :-(Continued)

	

MISS®UR4
Public Service Commiesior

C . Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6 .10 .2, A ., and are
always billed except to those customers exempted by this Tariff .

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .10 .2, A ., and are always billed, except to those customers
exempted by this Tariff .

E . Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6 .10 .2, A .

F . No credit will be given for any unused portion of the customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone nu

	

that are
not found in the directory .

	

P~tlo(C.w.

G .

	

Call allowances are not transferable between separate ac~ounQ%f

	

he same
customer .

	

(, I
;UJ

	

.s I

	

.1SSy9n
6 .11 .3

	

Exemptions :

	

BSefV1G~
U0

A . Charges for Directory Assistance Service are ncaup~pCiio0%P'fo calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant .

(AT)

	

B .

	

Those customers 1 whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations
to receive local and intraLATA DA exemption . The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company's acceptance of that form .

1 . Customer includes residence customers and business customers . It is not
intended that the exemption in a business environment be extended to
non-handicapped individuals .

Issued : OCT 17 1989

	

Effective :

	

DEC 0 11989

	

FILED
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

DEC 1 1989
St . Louis, Missouri

Public Service CommISS .-



s
P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 14
of canceling this tariff .

	

Replacing 2nd Revised Sheet 14

DIRECTORY SERVICES
RECEIVED

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued) SEP 2 5 1989

6 .11 .2 Allowances :-(Continued)

	

MISSOURI
Public Service Commission+

C . Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6 .10 .2, A ., and are
always billed except to those customers exempted by this Tariff .

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .10 .2, A ., and are always billed, except to those customers
exempted by this Tariff .

E . Vhere dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6 .10 .2, A .

P . No credit will be given for any unused portion of the customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone numbers that are
not found in the directory .

G . Call allowances are not transferable between separate accounts of the same
customer .

6 .11 .3 Exemptions :

(CP)

	

A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant .

B . Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form .

Issued :

U ~ C 1

	

i968

BY ~

	

/asaon
public SMisSEP 251989

	

&Q1@4ve : OCT o 119
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

FFILED

OCT 1 1989
89-14

Public Service Commission



(PC) 6 .11

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(PC) 6 .11 .2 Allowances :-(Continued)

	

MISSOURI
Public Service Commission

Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6 .10 .2, A ., and are
always billed except to those customers exempted by this Tariff .

C .

D .

E .

P .

G .

A .

B .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE-(Continued)

Replacing

General Exchange Tariff
Section 6

2nd Revised Sheet 14
1st RREis

CedEIVhED 14

JUL 13 1989

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .10 .2, A ., and are always billed, except to those customers
exempted by this Tariff .

Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6 .10 .2, A .

No credit will be given for any unused portion of the customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone numbers that are
not found in the directory .

Call allowances are not transferable between separate accounts of the same
customer .

(PC) 6 .11 .3 Exemptions :

Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant .

Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form .

t~.

	

FILED
_
i- .s o(N

	

AUG 1 ./ 1989

Public Service Commission.

Issued : JUL 17 1%9

	

Effective : AUG 17 1989

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 14
of canceling this tariff .

	

Replacing Original Sheet 14

(FC) 6 .10 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .10 .2 Allowances :-(Continued)

C .

	

Calls placed to the Directory Assistance attendant vi

	

an opeMUN
(CT)

	

not included in the allowances set forth in Paragraph 6pdQ 1 .

	

n~''O$WISSIOII
always billed except to those customers exempted by th

	

h"

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth

(CT)

	

in Paragraph 6 .10 .2, A . and are always billed, except to those customers
exempted by this Tariff .

E . Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treat6d as customer direct dialed calls

(CT)

	

and included in the allowances set forth in Paragraph 6 .10 .2, A .

F .- No credit will be given for any unused portion of the customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone numbers that are
not found in the directory .

G . Call allowances are not transferable between separate accounts of the same
customer .

6 .10 .3 Exemptions :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

A . Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant .

B . Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form .
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Issued :

	

2 ;' i^-"r

	

Effective :-

	

JUL 11198606S4
By R . D . BARRON, President-Missouri Divisioq_ Pull- °tIfIC~ (,OIfIfCIISSIUIi'

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will he issued
except for the purpose

40of canceling this tariff .

. 6 .9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .9 .3 Exemptions :

A .

	

Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant .

B . Those customers whose physical ; visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct dialed calls to Directory Assistance ; from the charge for placing
a call to Directory assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form .

6 .9 .4 Rates

A. Where the customer direct dials the Directory Assistance number, the charge
for each call over the five-call allowance (maximum of two requested tele-
phone numbers per call) is $ .30.

B . Where the customer places a call to the Directory Assistance attendant via
a Telephone Company operator, the charge for each call (maximum of two re-
quested telephone numbers per call) is S .50 .

C .

	

Directory Assistance Service Charges billed to a third number; a special billing
number ; or a Telephone Company Calling Card, will be billed at the $ .50 rate .

Issued : DEC 2 9 1983

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

JUL 1

	

1986

	

JA[4
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CmNiceomissior ,_tee_
PUBLIC SERVICE COMMISSION
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Effective :

	

J/;!`( 0 7 r
By R . D . BARRON, Vice 'resident-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff

u 4

DEC 2 J 5::93

MISSOURI
Public Service Commission



(CR)

(CR)

No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(cont'd)

6.14.3 Exemptions:-(cont'd)

6.14.4 Rates

Cp~~11Fn

Pu'~t :.J~`'4

P .S .C . Mo.-No . 35

JUL ~. o ;003

General Exchange Tariff
Section 6

10th Revised Sheet 15
Replacing 9th Revised Sheet 15tdlissouN Public

RECD J UN 10 2002

Service Commission
B. Those customers whose physical, visual, mental or reading disabilities prevent them from

using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance ; from the charge for placing a call to Directory Assistance via an
operator; and the charge applicable when Directory Assistance Service charges are billed to
a Telephone CompanyCalling Card . Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intraLATA DA exemption . The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an
exemption form supplied by the Telephone Company andthe Telephone Company's
acceptance of that form .

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge
(CR)

	

for each listing request, subject to any allowance described in this tariff, is $.59 per listing
request. This charge is applicable for each listing requested on the call .

B. Directory Assistance Service Charges billed to a third number; a special billing number; or
a Telephone Company Calling Card, will be billed $1 .20 for the initial listing request.
Additional listing requests, which are billed in the same manner as the initial request, will
be billed at $.59 for each listing request, subsequent to the initial request, on the same call .

MisGouvi F'uolic

FILED JUL 10 2002

Service Commission
(1) Customer includes residence customers and business customers. It is not intended that the

exemption in a business environment be extended to non-handicapped individuals .

Issued : June 10, 2002

	

Effective : July 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
02

/1
6/

20
03

 - 
IN

-2
00

3-
02

47

kempkc
Cp~~11FnPu'~t :.J~`'4JUL ~. o ;003residence customers and business customers.



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14 .3 Exemptions:-(Continued)

B . Those customers' whose physical, visual, mental or reading disabilities preevenyt~e~fi fl'ogtusing 1sslon
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance ; from the charge for placing a call to Directory Assistance via an operator ; and the
charge applicable when Directory Assistance Service charges are billed to aTelephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption . The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance ofthat form .

6.14.4 Rates

P.S .C . Mo.-No . 35

DIRECTORY SERVICES

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

9th Revised Sheet 15
Replacing 8th Revised Sheet 15

(1)

	

Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Missouri Public

RECD JUN 0 5 2001

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR)

	

each listing request, subject to any allowance described in this tariff, is $.55 per listing request.
This charge is applicable for each listing requested on the call .

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1 .12 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.55
for each listing request, subsequent to the initial request, on the same call .

CANCF-M; f)

JUL 1- 0 2002

15

Issued :

	

June 5, 2001

	

Effective : July 5, 200MiSSOuri Public

FILED JUL 0 5 2001
Service Commission



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

8th Revised Sheet 15
of canceling this tariff.

	

Replacing 7th Revised Sheet 15

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14 .3 Exemptions:-(Continued)
MO. PUBLIC SERVICE COMM

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to aTelephone Company
Calling Card . Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance ofthat form .

6 .14.4 Rates

DIRECTORY SERVICES RFCFIVFD

MAY 3 0 2000

A. Wherethe customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR)

	

each listing request, subject to any allowance described in this tariff, is $.51 per listing request.
This charge is applicable for each listing requested on the call .

B . Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1 .04 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.51
for each listing request, subsequent to the initial request, on the same call .

CANCELLFn

	

FILED

JUL 0 s 2001
;y 9~I>- r25' -15

Public SMvica Co
mlsston

"

	

Issued :

	

June l, 2000

	

Effective: July 1, 2000

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 01 2000

MISSOURIPublic Service Commission

(1)

	

Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.



P.S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

7th Revised Sheet 15
of canceling this tariff.

	

Replacing 6th Revised Sheet 15

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14.3 Exemptions:-(Continued)

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR)

	

each listing request, subject to any allowance described in this tariff, is $.48 per listing request.
This charge is applicable for each listing requested on the call .

B . Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $ .97 for the initial listing request. Additional

(CR)

	

listing requests, which are billed in the same manner as the initial request, will be billed at $.48
for each listing request, subsequent to the initial request, on the same call .

Issued : MAY 2 6 1999

DIRECTORY SERVICES

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption . The method ofexempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance ofthat form .

CANCELLED

JUL 01 2000
By S~- 9.5 15

Public Service Commission
MISSOURI

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECD MAY 2 5 19(())

Kissoguri POaanq
~oV%jp,cc} L,~ .� .-,r a~C~l

FILED JUN 2 .T 1999

(1)

	

Customer includes residence customers and business customers . It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Effective:

	

JUN 2 6 1999



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

B .

(FC) 6 .14 .4 Rates

B .

Issued : AUG o 1 19y~

P .S .C . Mo .-No . 35

Replacing

DIRECTORY SERVICES

.(FC) 6,14

	

DIRECTORY ASSISTANCE SERVICE-(Continued)

	

JUL 3 1 1995
(FC) 6 .14 .3 Exemptions :-(Continued)

Those customers 1 whose physical, visual, mental or re'WORLMRfGECOMM.
prevent them from using the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Assistance ; from the charge for
placing a call to Directory Assistance via an operator ; and the charge
applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card . Exempt customers will be provided with a
Telephone Company Calling Card which can be used at any location, including
business locations to receive local and intraLATA DA exemption . The method
of exempting those physically, visually, mentally or reading disabled
customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form .

Where the customer places a sent-paid direct dialed call to Directory (CP)
Assistance, the charge for each listing request, subject to any allowance
described in this tariff, is $ .45 per listing request . This charge is
applicable for each listing requested on the call .

Directory Assistance Service Charges billed to a third number ; a
special billing number ; or a Telephone Company Calling Card, will be
billed $ .90 for the initial listing request . Additional listing requests,
which are billed in the same manner as the initial request, will be billed
at $ .45 for each listing request, subsequent to the initial request, on the
same call .

CANCELED

JUN,Z G 1999

PublicSM1gg~URl,nission

Customer includes residence customers and business customers . Wis-41995
intended that the exemption in a business environment be extended to
non-handicapped individuals .

PLhllr `Pnrirc ui' l ,

	

ion
Effective : SEP O 11995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

6th Revised Sheet 15
5th evised Sheet 15

AECEI ED

By ". :, S
I

FILE



(AT) A.
(CP)

. (CP)

(MT) (CT) B .

(MT)

(CP)

(CP)

(CT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .12 .3

	

Exemptions :-(Continued)

	

[Y10- Pi1BIiC SERI(ICECGiiiiiii.

6 .12 .4 Rates

B .

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

5th Revised Sheet 15
Replacing 4t61,,Revi6'ed%,'Sh`eet 15

J _2

me a S 1994

Those customers I whose physical, visual, mental or reading disabilities
prevent them from using the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Assistance ; from the charge for
placing a call to Directory Assistance via an operator ; and the charge
applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card . Exempt customers will be provided with a
Telephone Company Calling Card which can be used at any location, including
business locations to receive local and intraLATA DA exemption .

	

The method
of exempting those physically, visually, mentally or reading disabled
customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form .

Where the customer places a sent-paid direct dialed call to Directory
Assistance, the charge for each listing request, subject to any allowance
described in this tariff, is $ .45 per listing request . This charge is
applicable for each listing requested on the call .

Directory Assistance Service Charges billed to a third number ; a
special billing number ; or a Telephone Company Calling Card, will be
billed $ .90 for the initial listing request . Additional listing requests,
which are billed in the same manner as the initial request, will be billed
at $ .45 for each listing request, subsequent to the initial request, on the
same co l .

Customer includes residence customers and
intended that the exemption in a business
non-handicapped individuals .

DEC 0 8 1994 Effective :
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By HORACE WILKINS, JR ., President-Missouri
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Southwestern Bell Telephone Company

	

Public Service Commission
St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 15
of canceling this tariff .

	

Replacing 3rd Revised Sheet 15

(PC) 6 .12 .4 Rates

Issued :

	

SEP % ! 1990

P .S .C . No .-No . 35

DIRECTORY SERVICES

"(PC) 6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

R5~ :C PV ~ia
SU i 7 1990

M`1$SGU4til
Public Service Cemmissior

A . Where the customer places a call to Directory Assistance, the charge for
each call over the three-call allowance is $ .45 . This charge is
applicable for two requested telephone numbers per call.

B .

	

Directory Assistance Service Charges billed to a third number ; a
special billing number ; or a Telephone Company Calling Card, will be
billed at the $ .90 rate .
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Effective:
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By R . D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

0CT P.41990

St . Louis, Missouri
Public Service Commt3t-'--=
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.
DIRECTORY SERVICES

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .11 .4 Rates

	

' . .

" (PC)

	

B.

	

Directory Assistance Service Charges billed to a third number ; a
special billing number ; or a Telephone Company Calling Card, will be
billed at the $ .90 rate .

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 15
of canceling this tariff .

	

Replacing 2nd Revised Sheet 15

P'fblic . fi :?, : ;, .r'
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" .~

	

::S30 : .
(CP)

	

A. Where the customer places a call to Directory AssistanceAssistance, the charge for
each call over the three-call allowance is $ .45 . This charge is
applicable for two requested telephone numbers per call .

(DR)

Issued :

	

SEP 011990

P .S .C . Mo .-No . 35

Effective :

By R . D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

OCT 0 11990
FILED

OCT 1 1990

Public Service;



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 15
of canceling this tariff .

	

Replacing 1st Revised Sheet 15

DIRECTORY SERVICES

(PC) 6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

(PC) 6 .11 .4 Rates

P .S .C . Mo .-No . 35

RECEIVED

JUL 13 1989

MISSOURI
Public Service Oommisslor

A . Where the customer direct dials the Directory Assistance number, the
charge for each call over the three-call allowance (maximum of two
requested telephone numbers per call) is $ .45 .

B . Where the customer places a call to the Directory Assistance attendant
via a Telephone Company operator the charge for each call (maximum of
two requested telephone numbers per call) is $ .90 .

C . Directory Assistance Service Charges billed to a third number ; a
special billing number ; or a Telephone Company Calling Card, will be
billed at the $ .90 rate .
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Issued : JUL 1?

	

Effective : AUG 17 loan
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED

AUG 1'7 1989

Public Service Commission



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 15
of canceling this tariff .

	

Replacing Original Sheet 15

DIRECTORY SERVICES

(FC) 6 .10 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .10 .4 Rates

RECEIVED

MAY 2

	

1988

WiJSSO'JRI
H~ "

	

c

	

ire~;Off?c41 "S~ 1 c3Y .
A .

	

Where the customer direct dials the Directory Ass is t~dc%gr,

	

t'fie charge
for each call over the three-call allowance (maximum of two requested

(CR)

	

telephone numbers per call) is $ .45

B . Where the customer places a call to the Directory Assistance attendant via
a Telephone Company operator the charge for each call (maximum of two

(CR)

	

requested telephone numbers per call is $ .90 .

C . Directory Assistance Service charges billed to a third number ; a special
billing number ; or a Telephone Company Calling Card, will be billed at the

(CR)

	

$.90 rate .

A~G 1,~ ~,gg9

m
g,on

+'Ub1tS S M\SSOOR\

Issued : MAY 2

	

1988

	

Effective : JUL 1

	

1988

	

FILED
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

JUL 1

	

1988
St . Louis, Missouri

	

B4/_ 222 _Lt4.
Public Service Commissior,



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

DIRECTORY SERVICES

(FC) 6 .10 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .10 .4 Rates

P .S .C . Mo .-No . 35

Issued :

	

JUN 2 7 ino

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

07_Or' gina1 Sheer I S

AIL 1

	

1986

til 86-84

JUN 2'; 1985

MISSOURI
A .

	

Where the customer direct dials the Directory Assistance laf,Spice Commission
(CP)

	

charge for each call over the three-call allowance (maximumoT LWU
(CR)

	

requested telephone numbers .per call) is $ .35 .

B . Where the customer places a call to the Directory Assistance attendant
via a Telephone Company operator, the charge for each call (maximum of

(CR)

	

two requested telephone numbers per call) is $ .70 .

C . Directory Assistance Service charges billed to a third number ; a special
billing number ; or a Telephone Company Calling Card, will be billed at

(CR)

	

the $ .70 rate .
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.01
of canceling this tariff. Replacing 2nd Revised Sheet 15.01

DIRECTORY SERVICES

(FC) 6.15  DIRECTORY ASSISTANCE CALL COMPLETION

(FC) 6.15.1  General

A. The Telephone Company furnishes, where facilities permit, Directory Assistance Call Completion
(DACC) whereby customers may request the completion of local or intraLATA long distance calls
to a requested number by either the Directory Assistance operator or the Directory Assistance
audio response system that provides the requested directory number. DACC is classified as a
noncompetitive service.

B. The DACC portion of the call may either be billed in the same manner as the DA portion or
alternately billed by using a Telecommunications Company Calling Card, billed to a third number
or collect.

C. Business customers may obtain DACC screening at no additional charge.  DACC screening gives
business customers the option of allowing DACC only on an alternately billed basis from the
customer's lines.  Where facilities permit, the customer may choose to apply this option to all
DACC calls or to intraLATA long distance DACC calls only.

D. The three types of DACC offered are as follows:

Fully-Automated DACC

The customer receives the requested directory number from the automated Interactive Voice
System (IVS).  The customer accepts DACC from the IVS by depressing "1" from a Touch-Tone
telephone during the first DACC announcement and the call completes without operator
intervention for completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or verbally from the operator.
The customer may request DACC by either allowing the IVS to time-out back to the operator to
provide call completion, or the operator completes the call following the verbal report.

____________________________________________________________________________________
Issued:  August 1, 1995 Effective:  September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 15 .01
of canceling this tariff .

	

Replacing 1st Revised Sheet 15 .01

6 .13 DIRECTORY ASSISTANCE CALL COMPLETION

6 .13 .1 General

A. The Telephone Company furnishes, where facilities pA40899roatmMum,
Assistance Call Completion (DACC) whereby customers may request the

(AT)

	

completion of local or intraLATA long distance calls to a requested number
by either the Directory Assistance operator or the Directory Assistance
audio response system that provides the requested directory number . DACC
is classified as a noncompetitive service .

(FC)(AT) B . The DACC portion of the call may either be billed in the same manner as the
DA portion or alternately billed by using a Telecommunications Company
Calling Card, billed to a third number or collect .

(FC)(AT) C . Business customers may obtain DACC screening at no additional charge . DACC
screening gives business customers the option of allowing DACC only on an
alternately billed basis from the customer's lines . where facilities
permit, the customer may choose to apply this option to all DACC calls or

(AT)

	

to intraLATA long distance DACC calls only .

&C)(CT) D . The three types of DACC offered are as follows :

The customer receives the requested directory number from the automated
Interactive Voice System (IVS) . The customer accepts DACC from the IVS by
depressing "1" from a Touch-Tone telephone during the first DACC

(AT)(RT)

	

announcdment and the call completes without operator intervention for
(AT)(RT)

	

completion or billing assistance .
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SE(vice Gommiss'(on

pfSS00R1

Issued :

Fully-Automated DACC

Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator . Tae customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal report .

DEC 0 8 1994

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

	

RElti ~~iIi)l

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC a 9 1694

FILE
Effective :

	

FEB 0
MISSOURI

Public Service commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(FC) 6 .13 .1 General

P .S .C . Mo .-No . 35

DIRECTORY SERVICES0 (FC) 6 .13

	

DIRECTORY ASSISTANCE CALL COMPLETION

WICISGU; if

A . The Telephone Company furnishes, where facilities permit', D ` c~t~dry~Omi'Y?tSS~O P `
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intraLATA calls to a requested number by either the
Directory Assistance operator or the Directory Assistance audio response
system that provides the requested directory number . DACC

t,AIY&CLCU
as

a noncompetitive service .

B . The four types of DACC offered are as follows :

General Exchange Tariff
Section 6

1st Revised Sheet 15 .01
Replacing Original Sheet 15 .01

RM~110 L 0VK

SEP i 7 1990

FEB -11995
Fully-Automated DACC

BY.a

	

6 .s f /S.o/
iThe customer receives the requested directory numbe~lA11m~9BiA'I%Q LQfiffvA~sSON

Interactive Voice System (IVS) . The customer accepts DACC
IVS by depressing "1" from a Touch-Tone telephone during the first DACC
announcement . The DACC portion of the call may either be billed in the
same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number .

Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . Billing for DACC remains the same as the billing used for the DA
portion of the call ; i .e ., billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number .

- Operator-Handled DACC

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . The operator then keys a different billing number for the DACC
portion of the call and may perform other operator functions with DACC
such as notify, time and charges or collect .

Issued :

	

SEP % 41990

	

Effective :

By R . D . BARRON, President-Missouri Division OCT 24 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public S®rvi00 CommIsa'..-



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except'for the purpose

	

Original Sheet 15 .01
of canceling this tariff .

6 .12 DIRECTORY ASSISTANCE CALL COMPLETION

6 .12 .1 General 'di1SSt7Vod
Public SOMCO COM'niselo'

A. The Telephone Company furnishes, where facilities permit, Directory
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intraLATA calls to a requested number by either the
Directory Assistance operator or the Directory Assistance audio response
system that provides the requested directory number . DACC is classified as
a noncompetitive service .

B . The four types of DACC offered are as follows :

- Fully-Automated DACC

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

The customer receives the requested directory number from the automated
Interactive Voice System (IVS) . The customer accepts DACC from the
IVS by depressing "1" from a Touch-Tone telephone during the first DACC
announcement . The DACC portion of the call may either be billed in the
same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number .

- Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . Billing for DACC remains the same as the billing used for the DA
portion of the call ; i .e ., billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number .

Operator-Handled DACC

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . The operator then keys

	

fferent billing number for the DACC
portion of the call and may

	

U391 other operator functions with DACC
such as notify, time and ;W'eslo

a
or, collect .

~J
~~` 0.~ rM_

	

FILED_~..
O0 4,

Issued :

	

NOV 0 3 1989

DEC 4 1989

Public SerTZoe9Oft'iMISSIOP

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15.02
of canceling this tariff. Replacing 3rd Revised Sheet 15.02

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

6.15.1 General-(Continued)

B. (Continued)

Person-to-Person DACC

The customer receives the requested directory number from the IVS or verbally from the
operator.  The customer may request DACC by either allowing the IVS to time-out back to the
operator to provide call completion, or the operator completes the call following the verbal
report.  The operator then completes the call to the individual specified by the customer.

6.15.2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of the call is
(CT) governed by the appropriate call allowance as stated in Paragraph 6.14.2, A.

6.15.3 Exemptions

A. For customers with physical, visual, mental or reading disabilities as described in Paragraph
(CT) 6.14.3, the charges for DACC will apply on local and intraLATA toll calls as described in

paragraph B., following.

B. Calls sent-paid from the exempted line will not be charged for DACC.  Calls sent-paid from
(CT) Pay Telephones will be billed at the appropriate Sent-Paid rate as specified in 6.15.4.  DACC

charges billed to the customer's Telecommunications Company Calling Card will be billed at the
(CT) Fully-Automated Telecommunications Company Calling Card rate as specified in 6.15.4.  DACC

charges billed as collect to the customer's exempted line will be billed at the Fully-
(CT) Automated Collect or Bill to Third Number rate as specified in 6.15.4.  For person-to-person
(CT) calls, the Person-to-Person rate as specified in paragraph 6.15.4 will apply.

6.15.4 Rates

A. The rates set forth below apply to completed DACC calls and are in addition to those rates
associated with local measured service or long distance, if applicable.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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.FC )

(FC) 6 .15 .1 General-(Continued)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .15 DIRECTORY ASSISTANCE

B . (Continued)

Person-to-Person DACC

(FC) 6 .15 .2 Allowances

r(FC) 6 .15 .3 Exemptions

n

B .

"(FC) 6 .15 .4 Rates

A .

Issued : AUG 01 1995

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Replacing

CALL COMPLETION - (Continued)

General Exchange Tariff
Section 6

3rd Revised Sheet 15 .02
2nd Revised Sheet 15 .02

RECEIVED

JUL 31 1995

MO. POBLICSERVICECOMM.

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal report .
The operator then completes the call to the individual specified by the
customer .

There are no allowances for DACC, however, the Directory Assistance portion of
the call is governed by the appropriate call allowance as stated in Paragraph
6 .12 .2, A .

For customers with physical, visual, mental or reading disabilities as
described in Paragraph 6 .12 .3, B ., the charges for DACC will apply on local
and intraLATA toll calls as described in paragraph B ., following .

Calls sent-paid from the exempted line will not be charged for DACC . Calls
sent-paid from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in 6 .13 .4 . DACC charges billed to
the customer's Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6 .13 .4 . DACC charges billed as collect to the customer's
exempted line will be billed at the Fully-Automated Collect or Bill to
Third Number rate as specified in 6 .13 .4 . For person-to-person calls, the
Person-to-Person rate as specified in paragraph 6 .13 .4 will apply .

The rates set forth below apply to completed DACC calls and are in addition
to those rates associated with loca1GA H+ffiBrvice or long di flerr
applicable .

DEC 2 .1 1997

By M

	

.5 '0 56-7,
Public Service Commission'

MISSOURI

Effective :

	

SEP 011995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

SEP - 11995
MISSUURIPublic Service Commission



.~,Q~c "~~

	

v
There are no allowances for DACC, however, the Directory AseR~t.0l1;tyonl

	

" O
(RT)

	

the call is governed by the appropriate call allowance as slt

	

P~c

	

D,~
6 .12 .2, A .

	

GO~~t11S$~""

. (FC)

	

6.13 .3 Exemptions

	

Pubes S2WSSpUR~

(CT)

	

A.

	

For customers with physical, visual, mental or reading disabilities as
described in Paragraph 6 .12 .3, S ., the charges for DACC will apply on local

(CT)

	

and intraLATA toll calls as described in paragraph B ., following .

(CP)

	

B . Calls sent-paid from the exempted line will not be charged for DACC .

	

Calls
sent-paid from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in 6 .13 .4 . DACC charges billed to
the customer's Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6 .13 .4 . DACC charges billed as collect to the customer's
exempted line will be billed a` the Fully-Automated Collect or Bill to
third Number rate as specified in 6 .13 .4 .

	

For person-to-person calls, the
(CP)

	

Person-to-Person rate as specified in paragraph 6 .13 .4 will apply.

(AT) A .
(RT)

(MT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 15 .02
of canceling this tariff .

	

Replacing let Revised Sheet 15 .02

6 .13 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

6 .13 .1 General-(Continued)

B . (Continued)

6 .13 .2 Allowances

6 .13 .4 Rates

Issued :

Person-to-Person DACC

customer .

DEC 0 8 1994

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

	

~(l;rF%r='.,f,

Effective :

DEC - 9 1994

X10. PUR11C SERVCFC0jji lW.

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal report .
The operator then completes the call to the individual specified by the

CANCE0_ED

The rates set forth below apply to completed DACC calls and are in addition
to those rates associated with local measured service or long distance, if
applicable .

FILED
FEB 0 11995 FEB -11995

By HORACE WILKINS, JR ., President-Missouri

	

MISSOURI
Southwestern Bell Telephone Company

	

Public ServioeCOra'miissfol
St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 15 .02
of canceling this tariff .

	

Replacing Original Sheet 15 .02

. (FC) 6 .13

	

DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

(FC) 6 .13 .1 General-(Continued)

B . (Continued)

(FC) 6 .13 .2 Allowances

*FC) 6.13 .3 Exemptions

(FC) 6 .13 .4 Rates

- Person-to-Person DACC

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide c
completion, or the operator completes the call follow

	

kbal
report .

	

The operator then completes the call to the Wvidual specified
by the customer .

There are no allowances for DACC, however, the Directory
the call is still governed by the appropriate call allq, ~~QgaN

(CT)

	

Paragraph 6 .12 .2, A

	

C.

~aivi?OLJII
Public Safvirs Comrr:ssior

FLg _119S~s,oz/

"-, R,

	

S'°¬
MA1dn

A . For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as

(CT)

	

described in Paragraph 6 .12 .3, B ; however, local measured service rates may
apply .

B . For intraLATA calls, the rate for Fully-Automated DACC and appropriate long
distance message charges will apply to calls placed by customers described

(CT)

	

in Paragraph 6 .12 .3, B .

A . The rates set forth below for DACC are in addition to the Directory
Assistance rate, as well as those rates associated with Long Distance
Service, if applicable .

B . Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows :

Directory Assistance Call Completion

	

Rate

Fully-Automated

	

$ .30

Semi-Automated

	

.45

Issued :

	

Effective :
SEP 141990

	

XT 8 410

	

ME®
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

OCT 2 4 1990
St . Louis, Missouri

	

PublIC Servif CommissI!



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 15 .02
of canceling this tariff .

6 .12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

6 .12 .1 General (Continued)

B . (Continued)

- Person-to-Person DACC

6 .12 .2 Allowances

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

RROEIVED

NOV 2

	

1989

MtlSS®UAI
Public Service COMMisslon

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . The operator then completes the call to the individual specified
by the customer .

There are no allowances for DACC, however, the Directory Assistance portion of
the call is still governed by the appropriate call allowance as stated in
Paragraph 6 .11 .2, A.

6 .12 .3 Exemptions

A .

	

For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as
described in Paragraph 6 .11 .3, B ; however, local measured service rates may
apply .

B .

	

For intraLATA calls, the rate for Fully-Automated DACC and appropriate long
distance message charges will apply to calls placed by customers described
in Paragraph 6 .11 .3, B .

6 .12 .4 Rates

A.

	

The rates set forth below for DACC are in addition to the Directory
Assistance rate, as well as those rates associated with Long Distance
Service, if applicable .

B .

	

Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows :

Directory Assistance_ Call

	

o

	

,ai4fin

	

Rate

	

W;_'"

Issued :
NOV 0 s 1989

Fully-Automated

Semi-Automated

h/D . 01$ .30

	

DEC 4 1989

C~~~;

	

Pabllc ServvioeCommlsslon.

DEC
0 4 1989

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

7th Revised Sheet 15.03
of canceling this tariff.

	

Replacing 6th Revised Sheet 15.03
DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

6.15 .4 Rates-(Continued)
~cr i to or-Pa111f'r CMAli:l(CT)(RT)

	

B. Calls completed from Paytelephones will be charged the applicable longt, st °.rtcejmessage rate,-
plus the appropriateDACC rate .

C. With the exception of calls placed by customers who are exempt from Directory Assistance
charging, as specified in paragraph 6 .12 .3, appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion

	

Rate

Fully-Automated DACC

(CT)

	

-

	

Sent-Paid Pay Telephones

	

$.25(1)
(CT)

	

-

	

Sent-Paid Non-Pay Telephones

	

.30(2)

As an option to the per call rates in 6.15.4,C. residence customers may subscribe to DACC at a
monthly rate. Under this payment option, the subscriber will be allowed unlimited fully-
automated andsemi-automated sent-paid DACC usage. The monthly rate will apply if no DACC
calls are made during the billing cycle.

This payment option is not available to business customers .

This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid
from the subscriber's residence local exchange service. Other types of DACC service

wU" l1 f~billed at the rates found in 6.15.4,C .

(1)(2)(3)(4)(5)(6)(7)(8) See Sheet 15.0401 for footnotes .

Issued:

	

SEP 0 51997

	

Effective :

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

SEp - 51997

OCT -5 1997

MISSOURI
OCT 0 5 199 Oublic Service Commtsst_

Telecommunications Company Calling Card (3)

Collect (4)
Bill to Third Number (5)

Semi-Automated DACC

- Sent-Paid (6)

- Telecommunications Company Calling Card (3)

- Collect (4)
- Bill to Third Number (5)

Person-to-Person (7)

D. Optional Monthly Rate Plan (8)
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .15 DIRECTORY ASSISTANCE

6 .15 .4 Rates-(Continued)

B . Calls completed from Public
current local message rate,
the appropriate DACC rate .

C . With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

Directory Assistance Call Completion

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones
- Sent-Paid Non-Coin

- Telecommunications Company Calling Card

- Collect
- Bill to Third Number

Semi-Automated DACC

- Sent-Paid

- Telecommunications Company Calling Card

- Collect
- Bill to Third Number

Person-to-Person

(CP)

	

D. Optional Monthly Rate Plan

(1) (2) (3) (4) (5) (6) (7) (8)

	

See
Issued :

P .S .C . Mo .-No . 35

Replacing

DIRECTORY SERVICES

CALL COMPLETION-(Continued)

General Exchange Tariff
Section 6

6th Revised Sheet 15 .03
5th Revi~

PubGc§ q~loror Semi-Public telephones willwill e c r
or applicable long distance message rate, plus

CANCELLED

Rate

$ .25(1)
.30(2)

(4)
(5)

OCT Q' 5

	

-:

	

(7)

Uy qA RS /!~D3

	

(8)
Pub(fc Service UOI11MiSsion

MAR 2 a 1997

MILMUR,

As an option to the per call rates iHNP`3`i!!C . residence customers may
subscribe to DACC at a monthly rate . Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage .

	

The monthly rate will apply if no DACC calls are
made during the billing cycle .

This payment option is not available to business customers .

This plan applies only to DACC calls which are fully-automated" . .of semi-- I

automated sent-paid from the subscribers residence local exchange service .
Other types of DACC service will be billed at the rates found i 2
6 .15 .4,C .

	

MAY ~~ )39Y

Sheet 15 .0401 for footnotes

	

~(I

	

h l)i .-'~Mn `t:~7,
Effective :

MAR 2 8 1997
By KAREN JENNINGS, President-Missouri

	

2 "1"%
Southwestern Bell Telephone Company

St . Louis, Missouri



(MT) (AT)

(CT)

AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(MT) (AT)

6 .15 DIRECTORY ASSISTANCE

C .

D .

MiSSOURI
Do

	

11r.- q~~(rvornmMISSiOrCalls completed from Public or Semi-Public telephonE"d "W I be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate .

6 .15 .4 Rates-(Continued)

B .

With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

Directory Assistance Call Completion

Fully-Automated DACC

(RT)(MT)

	

- Collect
- Bill to Third Number

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

- Sent-Paid Public or Semi-Public Telephones

	

$ .25(1)
- Sent-Paid Non-Coin

	

.30(2)

- Telecommunications Company Calling Card

Semi-Automated DACC

- Sent-Paid

CALL COMPLETION-(Continued)

- Telecommunications Company Calling Card

(RT)(MT)

	

- Collect
- Bill to Third Number

(CT) Person-to-Person

Optional Monthly Rate Plan

As an option to the per call rates in 6 .15 .4,C . residence customers may
subscribe to DACC at a monthly rate . Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage .

	

The monthly rate will apply if no DACC calls are
made during the billing cycle .

This payment option is not available to business customers .

This plan applies only to DACC calls which are fully-automated or semi-
automated sent-paid from the subscriber's residence local exchange se
Other types of DACC service will be billed at the rates found in
6 .15 .4,C .

(1)(2)(3)(4)(5)(6)(7) See Sheet 15 .0401 for footnotes
Issued :

	

SEP 3 0 1996

	

Effective :

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

5th Revised Sheet 15 .03
Replacing 4t~(AC%etF18rgt 15 .03

5 r:p 3 0'19-96

Rate

(4)
(5)

CANCELLED

(6) 2_1997
(3)

	

S * 1

	

.03

BYQ( aa° Service GO

(7)

DEC 7 's , ,

DEC t 7 .



(RT)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th

	

~SPjWgW

	

03
of canceling this tariff .

	

Replacing 3rd

	

drll(M 03

DIRECTORY SERVICES

6 .15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

6 .15 .4 Rates-(Continued)

B . Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate .

C . With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

6 3

Ig$10n

- Collect or Bill Third Number

	

(4,7y1G

Person-to-Person

	

(5)

(AT)(FC) D . Optional Monthly Rate Plan

As an option to the per call rates in 6 .15 .4,C . residence customers may
subscribe to DACC at a monthly rate . Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage . The monthly rate will apply if no DACC calls are
made during the billing cycle .

This payment option is not available to business customers .

This plan applies only to DACC calls which are fully-automated or
semi-automated sent-paid from the subscriber's residence local exchange
service .

	

Other types of DACC service will be billed at the rates �

	

4nd. if6 .15 .4,C .

(1)(2)	3_.)141 L)

	

See Sheet
Issued :

tAAR 211996

MISSOURI
Public Service Commission

15 .04 for footnotes

	

APR 2 1996

MAR 2 2 1996

	

Effective :

	

APR 22 19gg
By HORACE WILKINS, JR ., President-Missouri

	

EN0.960 SERVICE COMM
Southwestern Bell Telephone Company

St . Louis, Missouri

Directory Assistance Call Completion

Fullv-Automated DACC

Rate

- Sent-Paid Public or Semi-Public Telephones
- Sent-Paid Non-Coin

$ .25(1)
.30(2)

- Telecommunications Company Calling Card (3)

- Collect or Bill to Third Number (4) V10-1-111-11
Se-mi-Automated_ DACC

- Sent-Paid (4) oE~ '1 1g9,
f~

,

- Telecommunications Company Calling Card (3)



(FC) 6 .15 .4 Rates-(Continued)

Ful ly-Automated DACC

For footnotes see sheet 15 .04

Issued :

	

AUG 01 1995

P .S .C . Mo .-No . 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

	

Replacing

DIRECTORY SERVICES

S (FC) 6 .15

	

DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

Directory Assistance Call Completion

	

Rate

3rd
2nd

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

~ ED

Revised
Revised

B . Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate .

C . With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

- Sent-Paid Public or Semi-Public Telephones

	

$ .25(1)
- Sent-Paid Non-Coin

	

.30(2)

The Company will notify the Commission in advance of these prom
and obtain their approval .

Effective : SEP 011995

JUL 31 1995

M0. PUBIICSERVICECOMM

D . During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

SEP - 11995

MISSOURIPublic Service COMmiSSlon

- Telecommunications Company Calling Card (3)

- Collect or Bill to Third Number (4)

Semi-Automated DACC CANCELLED
- Sent-Paid (4)

- Telecommunications Company Calling .ff~d2,2 1996 (3)

- Collect or Bill Third Number
BY. _

03

(4)

Pubtic Servce COMMISSiofl
Person-to-Person (5)WOO



6 .13 DIRECTORY ASSISTANCE

6 .13 .4 Rates-(Continued)

(T) (CT) B .

(Mr) (RT)

is (PC) (AT) C .

(PC) (CT) D .

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

MO. P0B1,1CSERV1CFCQjQw.
Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate .

With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a desicmated period of time to customers who
wish to participate .

The Company will notify the
and obtain their approval .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

CALL COMPLETION-(Continued)

Commission in advance

General Exchange Tariff
Section 6

2nd Revised Sheet 15 .03
Replacing lot Rev eed, rSheet 5 .03

Rate

(CR) $ .25(1)
.30(2)

(CR) (3)

(CR) (4)

(CR) (4)

(CR) (3)

(cR) CANCE-VED

DEC - 9 1994

P 01.1995

e(vlcer_emml ton

W55

of these pronlot

FEB -11995

OEC 0 8 1994

	

Effective :

	

FEB 01199tMISSpt1Rl
By HORACE WILKINS, JR ., President-Missouri

	

Public Service Commission
Southwestern Bell Telephone Company

St . Louis, Missouri

Directory Assistance Call Completion

(AT) Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones
- Sent-Paid Non-Coin

- Telecommunications Company Calling Card

- Collect or Bill to Third Number

Semi-Automated DACC

- Sent-Paid

- Telecommunications Company Calling Card

(AT) - Collect or Bill Third Number

(RT)

(RT)

(AT) Person-to-Person

(AT) For footnotes see sheet 15 .04



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 15 .03
of canceling this tariff .

	

Replacing Original Sheet 15 .03

DIRECTORY SERVICES

" (PC) 6 .13

	

DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

	

SP 1' 7 1990

(PC) 6 .13 .4 Rates-(Continued)

B .

	

(Continued)

	

Public S'G,"Vice U=0'SSsi®r

Issued : SEP S A 1990

Operator-Handled

	

Refer to the Local
or Toll Operator
Assistance Tariff

Person-to-Person

	

Refer to the Local
or Toll Operator
Assistance Tariff

C. The Telephone Company may, during certain promotional periods, waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these promotions
and obtain their approval .

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

`8 .1199~S t~3F -t ~ it~ ,

BYEo
~ce ~jR\

PubC~c ~\SSll

FILED

OCT 24 1990

Public Sorvioe Commissio!



P .S .C. Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 15 .03
of canceling this tariff .

DIRECTORY SERVICES

	

RECEIVED
6 .12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

	

NOV 2

	

1989
6 .12 .4 Rates (Continued)

	

MISSOLRa
B .

	

(Continued)

	

Public Service Commission

Operator-Handled

	

Refer to the Local
or Toll Operator
Assistance Tariff

Person-to-Person

	

Refer to the Local
or Toll Operator
Assistance Tariff

C . The Telephone Company may, during certain promotional periods, waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these promotions
and obtain their approval .

Issued :

	

NOV 0 3 1989

	

Effective :

	

DEC 0 4 198 :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED

DEC 4 1989

Public SOrvife CiOmM1sslor



(AT) (8) See Sheet 15 .0401 for footnote

Issued : MAR 2 8 1997

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

6th Rev'

	

4
of canceling this tariff .

	

Replacing 5th ReMc

DIRECTORY SERVICES
MAR 2 8 1997

6 .15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

6 .15 .4 Rates-(Continued)
Pub11CSsn4Mr.nmnft1or

(CP) D . Optional Monthly Rate Plan-(Continued)(8)

Subscribers with more than one local exchange line at their premises
must subscribe to the DACC monthly rate plan on each local exchange
line for which they want this option .

	

On local exchange lines not set
up for this option, DACC will be billed at the per call rates found in
6 .15 .4,C .

The DACC Monthly Rate Plan does not cover the charges for Directory
Assistance, or local or long distance message charges tb-t may apply to
calls completed using DACC .

The minimum subscription period is one month .

DACC Monthly Rate Plan

E . During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period o£ time to customers who
wish to participate .

The Company will notify the Commission in advance of these promotions
and obtain their approval .

CANCELLED

JUL 2 82005 .

By IV' eS
Publlo Service commission

B.r KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MAY 2 , .

	

1997

Monthly Service
USOC Rate Establishment

DCSUU $1,25 No Charge



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(MT)

(MT)

6 .15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

6 .15 .4 Rates-(Continued)

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

D . Optional Monthly Rate Plan-(Continued)

Subscribers with more than one local exchange line at their premises must
subscribe to the DACC monthly rate plan on each local exchange line for
which they want this option . On local exchange lines not set up for this
option, DACC will be billed at the per call rates found in 6 .15 .4,C .

The DACC Monthly Rate Plan does not cover the charges for Directory
Assistance, or local or long distance message charges that may apply to
calls completed using DACC .

The minimum subscription period is one month .

General Exchange Tariff
Section 6

5th Revised Sheet 15 .04
Replacing 4th Revised Sheet 15 .04

SE P a 91999

MiSSOURi
Pubiir,SFvr'sr-Prnmmissior

(RT)

	

DACC Monthly Rate Plan

E .

	

During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

Issued :

The Company will notify the Commission in advance of these promotions
and obtain their approval .

SEP 3 0 1996 Effective :

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

-
-N997

~'

	

S. ~` 0'1
*(F

6V
~ ~

e
omm~sston

p\1bUG SeM`SSSUFM

DEC
®rte. 1996

MQ.PUBUGSERVI EC®MM

Monthly Service
USOC Rate Establishment

DCSUU $1 .25 No Charge



(FC) D .

(AT)

(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .15 DIRECTORY ASSISTANCE

6 .15 .4 Rates-(Continued)

FOOTNOTES :

Issued :

Optional Monthly Rate Plan-(Continued)

Subscribers with more than one local exchange line at their premises must
subscribe to the DACC monthly rate plan on each local exchange line for
which they want this option . On local exchange lines not set up for this
option, DACC will be billed at the per call rates found in 6 .15 .4,C .

The DACC Monthly Rate Plan does not cover the char
Assistance, or local or long distance message c
calls completed using DACC .

The minimum subscription period is one

DACC Monthly Rate Plan

During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these promotions
and obtain their approval .

This rate applies only to local sent-paid calls . For sent-paid IntraLATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies .

For Hotel/Motel class of service, this rate applies only to local sent-paid
calls . For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff .

Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff .

Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or rlaatlwD
Exchange tariff .

	

~" LC.

MAR 2 2 1996

P .S .C . Mo .-No . 35

Replacing

DIRECTORY SERVICES

CALL COMPLETION-(Continued)

USOC

DCSUU

General Exchange Tariff
Section 6

4th Revised Sheet 15 .04
3rd Revised Sheet 15 .04

RECEIVED

t,AAR 211996

MISSOURI
Public Service COmrri%SiOn

rectory
Eamay apply to

month .

	

0

	

7 199'~6 f ~
Monthly

	

0,

	

Sefvic~
Rate ''~ ., . ...

5$
$1 .24(~R`)C

,~r!VICv

	

n~
Sv~1c~l. SoUrNb Charge

Effective :

	

APR 2 2 1996
APR 2 ' 1996

By HORACE WILKINS, JR ., President-Missouri

	

MO.PU9UCSERVICECUMMSouthwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 15 .04
of canceling this tariff .

	

Replacing 2nd RevisCREM)

(FC) 6 .15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

(FC) 6 .15 .4 Rates-(Continued)

FOOTNOTES :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

JUL 31 1995

MO- PUBLIC SERVICECOMM,

(1) This rate applies only to local sent-paid calls . For sent-paid IntraLATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies .

(2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls . For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

(3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff .

(4) Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff .

(5) Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange tariff .

Issued : AUG 01 iWa

rien
alk,

'o
PpR

10D

CanVss~o~~.

Q~1~cS

	

;Sc(~

Effective :

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED

MISSOURI
Public Service Commission

SEP 011895



DIRECTORY SERVICES

6 .13

	

DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

	

PUBLIC SERVICECOW.

6 .13 .4 Rates-(Continued)

FOOTNOTES :

(T) (1) This rate applies only to local sent-paid calls . For sent-paid IntraLATA
long distance calls from Public or Semi-Public teleploneB, the Semi-
Automated Bent-paid DACC rate applies .

(RT)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
exce t for the

	

r'S-p

	

purpose

	

2nd Re, i~eL 1r-S(hee IP . 4
J -~v/L-lr

of canceling this tariff .

	

Replacing lot Revised Sheep 1T,4

DEC _ 9 1994

(2)

	

For Hotel/Motel class of service, this rate applies only to local sent-paid
calls . For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

(3)

	

Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff .

(4)

	

Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff .

I

	

(5)

	

Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local

(AT)

	

Exchange tariff .

Issued :

CAlciEO"
ED

CEP
01199

	

.a~

omm~ssion

pubv
sGMks~oUR~

FILED
EFR _ 119%

DEC 0 8 1994

	

Effective :

	

FEB 0 119%lssop

By HORACH WILKINS, JR ., President-Missouri Public Service Commission

Southwestern Bell Telephone Company
St . Louis, Missouri



0 (FC) 6 .14

(FC) 6 .14 .1 General

A .

(FC)

(CT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

B .

6 .14 .2 Allowances

6 .14 .3 Exemptions

A .

B .

A .

B .

C .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

MULTIPLE LISTING DIRECTORY ASSISTANCE

6 .14 .4 Rates

Issued : SEP 1 4=

General Exchange Tariff
Section 6

1st Revised Sheet 15 .04
Replacing Original Sheet 15 .04

R'7C.'1~_8V FfU

S p 7 1g90

% 1S~, OU l
Public Sarvic- c;om7r,lsaior

The Telephone Company furnishes, where facilities permit, Multiple Listing
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance .
This service will be provided by Demand or by Appointment .

Those customers wishing Demand MLDA may dial Directory Assistance and
request no more than ten listings per call .

Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager . An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings .

MLDA will not be provided from Public, Semi-Public or Customer-Owned Pay

Those calls made to Directory Assistance for Demand MLDA wi ~hejdPkps'idjre
part of the customer's call allowance .

	

F "p

	

S

vice
GOmmissi0~

ublic Set iS00US1Those customers with physical, visual, mental or Leading Handicaps as
specified in Paragraph 6 .12 .3, B will be exempt from Demand MLDA and those
rates associated with this offering .

For Appointment MLDA, those customers specified in Paragraph 6 .12 .3, B
will not be exempt from these charges .

Demand MLDA will be charged at the rate of $ .45 per listing requested .

Appointment MLDA will be charged on minutes of use at the rate of $1 .00
per minute .

There will be a 15-minute minimum charge of $15 .00 for Appointment MLDA .

Effective :

	

OCT % 4 1990

	

RLM

Telephones .
r,PNW-"

By R. D . BARRON, President-Missouri Division

	

OCT 214 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service Commissiog



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 15 .04
of canceling this tariff.

6 .13 MULTIPLE LISTING DIRECTORY ASSISTANCE

6 .13 .1 General

Public °Ei7tV~ i ~~

	

SiOrtA.

	

The Telephone Company furnishes, where facilities permit,
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance .
This service will be provided by Demand or by Appointment .

B . MLDA will not be provided from Public, Semi-Public or Customer-Owned
Telephones . \.;

6 .13 .2 Allowances

Those calls made to Directory Assistance for Demand MLDA will be

	

idi
part of the customer's call allowance .

6 .13 .3 Exemptions

A. Those customers with physical, visual, mental or reading handicaps as
specified in Paragraph 6 .11 .3, B will be exempt from Demand MLDA and those
rates associated with this offering .

B . For Appointment MLDA, those customers specified in Paragraph 6 .11 .3, B will
not be exempt from these charges .

6 .13 .4 Rates

A .

	

Demand MLDA will be charged at the rate of $ .45 per listing requested .

B .

	

Appointment MLDA will be charged on minutes of use at the rate of $1 .00
per minute .

C . There will be a 15-minute minimum charge of $15 .00 for Appointment MLDA .

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Afr1SSt)l!0d

- Those customers wishing Demand MLDA may dial Directory Assistance and
request no more than ten listings per call.

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager . An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings .

Nov 0 s 1989

NOV 2

	

1989

Effective :

	

VGC 0 Q 1985 FILED

By R . D. BARRON, President-Missouri Division

	

DEC 4 1989
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service COMM"Qn



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 15.0401
of canceling this tariff. Replacing 1st Revised Sheet 15.0401

DIRECTORY SERVICES

FOOTNOTES:

(1) This rate applies only to local sent-paid calls.  For sent-paid IntraLATA long distance calls from
(CT) Pay Telephones, the Semi-Automated sent-paid DACC rate applies.

(2) For Hotel/Motel class of service, this rate applies only to local sent-paid calls.  For sent-paid
IntraLATA long distance calls from Hotel/Motel class  of service, the Semi-Automated sent-paid
DACC rate applies.

(3) Apply the appropriate Station-to-Station Calling Card Operator Assistance service charge located
in the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(4) Apply the appropriate Station-to-Station Collect Operator Assistance service charge located in
the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(5) Apply the appropriate State-to-Station Bill to Third Number Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(6) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance service charge located in
the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(7) Apply the Semi-Automated Person-to-Person Operator Assistance service charge located in the
Long Distance Message Telecommunications Service or Local Exchange tariff.

(8) Obsolete - applicable to existing installations at existing locations for existing customers.  This
(CT) service will be discontinued to all customers effective May 2, 1998.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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FOOTNOTES :

Issued:

	

MAR 2 8 1997

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

6
except for the purpose

	

1st Re

	

401
of canceling this tariff .

	

Replacing Original Sheet 15 .0401

DIRECTORY SERVICES MAR 2 8 1997

MIMR1
PublieSenAiirnmmiflor(1) This rate applies only to local sent-paid calls . For sent-paid IntraLATA

long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies .

For Hotel/Motel class of service, this rate applies only to local sent-paid
calls . For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

(3) Apply the appropriate Station-to-Station Calling Card Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs .

(4) Apply the appropriate Station-to-Station Collect Operator Assistance service
charge located in the Long Distance Message Telecommunications Service or
Local Exchange Tariffs .

(5) Apply the appropriate State-to-Station Bill to Third Number Operator
Assistance service charge located in the Long Distance Message
Telecommunications Service or Local Exchange Tariffs .

(6) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs .

(7) Apply the Semi-Automated Person-to-Person Operator Assistance service
charge located in the Long Distance Message Telecommunications Service or
Local Exchange tariff .

(AT)

	

(8) Obsolete - applicable to existing installations at existing locations
I

	

for existing customers . This service will be discontinued to all
(AT)

	

customers effective one year from the approval date of this tariff .

Dhirai;ELLED

DEC 2 4 IK7

B yt4 ~5.~~.64oi
Public Service commission

MISSOURI

Effective :

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

NW,' 02 1~9j'



0

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Or q --

	

1 0401
of canceling this tariff .

	

(

	

d

	

v

FOOTNOTES :

ssued : SEP 3 0 1996

P .S .C . 140 .-No . 35

DIRECTORY SERVICES
SEP 3 01996

MISSOURI
(1) This rate applies only to local sent-paid calls . F~e~~}

	

it}w(2~T~i)v
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies .

(2)

	

For Hotel/Motel class of service, this rate applies only to local sent-paid
calls .

	

For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

CT)(3)

	

Apply the appropriate Station-to-Station Calling Card Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs .

(AT)(4) Apply the appropriate Station-to-Station Collect Operator Assistance service
charge located in the Long Distance Message Telecommunications Service or

(MT)

	

Local Exchange Tariffs .

(AT)'FC)(5) Apply the appropriate Station-to-Station Bill to Third Number Operator
Assistance service charge located in the Long Distance Message
Telecommunications Service or the Local Exchange Tariff .

)(6)

	

Apply the appropriate Station-to-Station Sent-Paid Operator Assistance
service charge located in the Long Distance Message Telecommunications

(AT)j

	

Service or the Local Exchange Tariff .

([C)(7)

	

Apply the Semi-Automated Person-to-Person Operator Assistance service
chargelocated in the Long Distance Message Telecommunications service or
Local Exchange tariff .

-
\99j

	

o t
r GO~mxss0`

gV se(v~ce
~ub~~c MASS

M.
EEDEffective :

octiBy KAREN JENNINGS, President-Missouri

	

DEC, .7_1W
Southwestern Bell Telephone Company

St . Louis, Missouri
MC.PUUMENCECCMM



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.05
of canceling this tariff. Replacing 2nd Revised Sheet 15.05

DIRECTORY SERVICES

6.16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE

6.16.1 General

A. The Telephone Company furnishes, where facilities permit, Appointment Multiple Listing
Directory Assistance (MLDA) whereby customers may secure and be billed for an unlimited
number of listings on a single call to Directory Assistance.  This service will be provided on an
appointment basis only.

- Those customers wishing Appointment MLDA may dial Directory Assistance and request to
speak to a Service Assistant or Manager.  An appointment will be arranged with the customer for
an operator to call at an appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of listings.

(CT) B. Appointment MLDA will not be provided from Payphone Exchange Access Service.

6.16.2 Allowances

There are no allowances for Appointment MLDA.

6.16.3 Exemptions

A. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B will not be exempt
from these charges.

6.16.4 Rates

A. Appointment MLDA will be charged on minutes of use at the rate of $1.00 per minute.

B. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.

____________________________________________________________________________________

Issued:  December 31, 1998 Effective:  February 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2ndRevised Sheet 15.05
of canceling this tariff.

	

Replacing 1st Revised Sheet 15 .05

6 .16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE
0,27

6.16 .1 General

A. The Telephone Company furnishes, where facilities permit, Appomtiiient Multipl''&E stiig
Directory Assistance (MLDA) whereby customers may secure andbe billed for an unlimited
number of listings on a single call to Directory Assistance . This service will be provided on an
appointment basis only .

- Those customers wishing Appointment MLDAmay dial Directory Assistance andrequest to
speak to a Service Assistant or Manager. An appointment will be arranged with the customer for
an operator to call at an appointed time thereby providing the customer the availability ofa
dedicated Directory Assistance operator to obtain an unlimited number of listings .

(CT)

	

B. Appointment MLDA will not be provided from Customer-Owned Pay Telephone Service.

6 .16.2 Allowances

6.16.3 Exemptions

P.S.C . Mo.-No . 35

DIRECTORY SERVICES

There are no allowances for Appointment MLDA.

A.

	

For Appointment MLDA, those customers specified in Paragraph 6.12.3, B will not be exempt
from these charges.

6.16.4 Rates

A.

	

Appointment MLDA will be charged on minutes of use at the rate of $1 .00 per minute .

B .

	

There will be a 15-minute minimum charge of $15 .00 for Appointment MLDA.

Issued : NOV 2 4
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

CANCELLED

FEB 0 11999
15.05

_

Public
3~~-~ 5
Service Commission

DEC "s 1997
MISSOURI

1997 Effective: DEC 2 4 1997



.(FC) 6 .16 .2 Allowances

There are no allowances for Appointment MLDA .

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised sheet 15 .05
of canceling this tariff .

	

Replacing OriginalRECEN

FC) 6 .16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE

(FC) 6 .16 .1 General
M0. PUBIICSERVIOECOMM.

A . The Telephone Company furnishes, where facilities permit, Appointment
Multiple Listing Directory Assistance (MLDA) whereby customers may secure
and be billed for an unlimited number of listings on a single call to
Directory Assistance .

	

This service will be provided on an
appointment basis only .

B . Appointment MLDA will not be provided from Public, Semi-Public or
Customer-Owned Pay Telephones .

(FC) 6 .16 .3 Exemptions

For Appointment MLDA, those customers specified in Paragraph 6 .12 .3, B
will not be exempt from these charges .

(FC) 6 .16 .4 Rates

Appointment MLDA will be charged on minutes of use at the rate of $1 .00
per minute .

B . There will be a 15-minute minimum charge of $15 .00 for Appointment MLDA .

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager . An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings .

AUG 01 1995

CANGELLED

DEC 2 4 1997

By
')d

	

6. 015ar
Public Service Commission

MISSOURI

Effective : SEP 011995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

JUL 3? 1995

FILED
SEP 1 1995

MISSOURI
on



(RT)
(RT)

(RT)
(RT)

(RT)

6 .14 .1 General

issued:

6 .14 .4 Rates

DEC 0 8 1994

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 15 .05
of canceling this tariff .

DIRECTORY SERVICES

OMT)(CT)6 .14 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE
DEC - 9 1994

W. PUBLIC SERNECOMR&
(CP) A. The Telephone Company furnishes, where facilities permit, Appointment

Multiple Listing Directory Assistance (MLDA) whereby customers may secure
and be billed for an unlimited number of listings on a single call to
Directory Assistance .

	

This service will be provided on an
(CP)

	

appointment basis only.

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager . An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings .

(AT)

	

B . Appointment MLDA will not be provided from Public, Semi-Public or
Customer-Owned Pay Telephones .

6 .14 .2 Allowances

(CP)

	

There are no allowances for Appointment MLDA .

6 .14 .3 Exemptions

CANCELLED

aEP 01~9~ ~ pS
1

9Y ~ce Commisstatl
public "ISCl0oR1

WC)

	

A.

	

For Appointment MLDA, those customers specified in Paragraph 6 .12 .3, B
will not be exempt from these charges .

(PC)

	

A. Appointment MLDA will be charged on minutes of use at the rate of $1 .00
per minute .

W) (PC)

	

B.

	

There will be a 15-minute minimum charge of $15 .00 for Appoin

Effective :

	

FEB 0

	

M4SS0l

D
FEB 149%

By HORACE wlLxiNS, JR ., President-Missouri PubliCService Commission
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6.17 AUTOCONNECTsm

6.17.1 General

P.S.C . Mo.-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

2nd Revised Sheet 16
Replacing 1st Revised Sheet 16

ilIL~; , a) 199$

A. AutoConnectsm is a call completion service for persons receiving telephone number information
from Directory Assistance (DA) . If the DA caller requests the telephone number of a customer
subscribing to AutoConnect, the caller will be advised that the call can be completed at no
additional call completion charge to the caller . The call completion charges will be paid by the
customer that is being called . Customers may subscribe to AutoConnect by contacting their local
business office .

B. AutoConnect is a variation of the currently available Directory Assistance Call Completion
(DACC) service, in which the DA customers complete calls resulting from a query to Directory
Assistance. With DACC, the DA customer chooses to incur an additional charge to complete the
call .

C. If call completion is paid for under the terms of the AutoConnect service, Directory Assistance
Call Completion (DACC) charges found in this tariff will not apply.

D. Any business customer listed in the DA database may subscribe to AutoConnect.

E.

	

AutoConnect is available only as fully-automated call completion .

F.

	

AutoConnect is only available in connection with requests for local telephone numbers.

G. AutoConnect charges cover only the call completion service . The caller will be responsible for
any local message charges and/or DA charges .

	

CANMLFO
H. AutoConnect customers can subscribe to AutoConnect for select lines and/or listings, as specified

by the customer.

	

OCT 2 5 2003

6.17.2 Exclusions
rubiic SorwiceLmassion

(CT)

	

A. AutoConnect may not be purchased by residence, Payphone Exchange Access Service'cusTomeis
or Non-Published customers, or Cellular Carriers, nor may it be purchased for use on 800/900
service.

(CT)

	

B. Users will be restricted from Payphone Exchange Access Service, Cellular, hotels and any lines
that do not permit sent-paid, fully-automated DACC,

smService Mark of Southwestern Bell Telephone Company

Issued :

	

DEC 3 11998

	

Effective: FEB 0 11999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 16
of canceling this tariff.

	

Replacing Original Sheet 16

6.17 AUTOCONNECT'

6.17.1 General

P.S.C . Mo.-No . 35

DIRECTORY SERVICES

~'.ov 2 =1997

A. AutoConnect" is a call completion service for persons receiving'telephone numbeninfofmation' t
from Directory Assistance (DA) . Ifthe DA caller requests the telephone number of a customer
subscribing to AutoConnect, the caller will be advised that the call canbe completed at no
additional call completion charge to the caller . The call completion charges will be paid by the
customer that is being called. Customers may subscribe to AutoConnect by contacting their local
business office .

B. AutoConnect is a variation of the currently available Directory Assistance Call Completion
(DACC) service, in which the DA customers complete calls resulting from a query to Directory
Assistance . With DACC, the DA customer chooses to incur an additional charge to complete the
call .

C. If call completion is paid for under the terms of the AutoConnect service, Directory Assistance
Call Completion (DACC) charges found in this tariff will not apply.

	

r,AIYPEI-LED
D. Any business customer listed in the DA database may subscribe to AutoConnect.

FEB 1999
E.

	

AutoConnect is available only as fully-automated call completion.

F .

	

AutoConnect is only available in connection with requests for local telepho

	

BIg" i t~rnep,
C,OfY1I111SS10R

MISSOURI

G. AutoConnect charges cover only the call completion service . The caller will be responsible for
any local message charges and/or DA charges.

H. AutoConnect customers can subscribe to AutoConnect for select lines and/or listings, as specified
by the customer .

6.17 .2 Exclusions

(CT)

	

A. AutoConnect may not be purchased by residence, Customer-Owned Pay Telephone Service
(CT)

	

customers or Non-Published customers, or Cellular Carriers, nor may it be purchased for use on
800/900 service.

B. Users will be restricted from Customer-Owned PayTelephone Service, Cellular, hotels and any
lines that do not permit sent-paid, fully-automated DACC.

	

DE 01 24' 19997

'Service Mark of Southwestern Bell Telephone Company

Issued : NOV Z 4 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective :

	

DEC 2 4 1997



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 16
of canceling this tariff .

6 .17 AutoConnectsm

6 .17 .1 General

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

OCT 3 o 1995

A. AutoConnect sm is a call completion service for persons

	

Sl gSMiei

	

m.
number information from Directory Assistance (DA) . If the DA caller
requests the telephone number of a customer subscribing to AutoConnect, the
caller will be advised that the call can be completed at no additional call
completion charge to the caller . The call completion charges will be paid
by the customer that is being called . Customers may subscribe to
AutoConnect by contacting their local business office .

B . AutoConnect is a variation of the currently available Directory Assistance
Call Completion (DACC) service, in which the DA customers complete calls
resulting from a query to Directory Assistance . With DACC, the DA customer
chooses to incur an additional charge to complete the call .

C . If call completion is paid for under the terms of the AutoConnect service,
Directory Assistance Call Completion (DACC) charges found in this tariff
will not apply .

D . Any business customer listed in the DA database may subscribe to
AutoConnect .

E . AutoConnect is available only as fully-automated call completion .

F . AutoConnect is only available in connection with requests for local
telephone numbers .

G . AutoConnect charges cover only the call completion service . T~ ,,c
.akill)will e responsible for any local message charges and/or DA cmk.~1s

H . AutoConnect customers can subscribe to AutoConnect for select lines and/or
listings, as specified by the customer .

	

DEC
oti

	

p11 i9~7

6 .17 .2 Exclusions

A .

	

AutoConnect may not be purchased by residence, Public, S
D

	

~.OmmisSlonern'~Ru~
Private Coin or Non-Published customers or Cellular Carriers

'
l

be purchased for use on 800/900 service .

B . Users will be restricted from Public, Semi-Public and Private Coin,
Cellular, hotels and any lines that do not permit sent-paid,
fully-automated DACC .

"

	

smService Mark of Southwestern Bell Telephone Company

Issued :

	

OCT
3 o 1995

	

Effective :

	

NOV
By HORACE WILKINS, JR ., President-Missouri

	

MISSOURI
Southwestern Bell Telephone

	

PubiicService COMmiSSion
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6.17 AutoConnectsm

6.17.3 Rates

P.S.C . Mo .-No . 35

DIRECTORY SERVICES

A. AutoConnect is available as Option A or Option B . Each plan has a monthly rate in addition to a
charge per call . The monthly rate applies for each billing account. There are no service
establishment charges or service change fees associated with this service offering .

B . Theper call charges for AutoConnect apply only to completed calls . The monthly rate will apply
whether or not calls are completed .

(AT)

	

C. Beginning on August 18, 1997, and continuing through September 19, 1997, new customers
. (AT)

	

subscribing to AutoConnect will not be billed the monthly rate for the first month of service.

smService Mark o£ Southwestern Bell Telephone Company

Issued :

	

JUL 1 8 1997 Effective:

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone

St . Louis, Missouri

General Exchange Tariff
Section 6

1st Revised Sheet 17
Replacing Original Sheet 17

RECEIVED

JUL 13 1997

MO. PUBLIC SERVICE COMM

COMM

OCT 2 5 2003a
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FILED
AUG 18 1997
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l
mission

AUG 1 8 1997

Monthly Per Call
Description Rate Charge USOC

Option A $50 .00 $0.05 DC5RC

Option B 10.00 0.30 DC5R2
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 17
of canceling this tariff .

6 .17 AutoConnectsm

6 .17 .3 Rates

P .S .C . Mo .-No . 35

DIRECTORY SERVICES RECEIVED

ACT 3 ) 1995

A . AutoConnect is available as Option A or Option B . Eaflapp6b~lh

	

~ o
rate in addition to a charge per call . The monthly rate app yes or
billing account . There are no service establishment charges or service
change fees associated with this service offering .

B . The per call charges for AutoConnect apply only to completed calls . The
monthly rate will apply whether or not calls are completed .

smService Mark of Southwestern Bell Telephone Company

451

GP
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FILE
Issued :

	

OCT 3 0 1995

	

Effective:

	

Nov s 0
By HORACE WILKINS, JR ., President-Missouri

	

MISSOURISouthwestern Bell Telephone
St . Louis, Missouri

	

Public Service Commission

Monthly Per Call
Description Rate Charge USOC

Option A $50 .00 $0 .05 DC5RC

Option B 10 .00 0 .30 DC5R2



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 7
except for the purpose 1st Revised Sheet l
of canceling this tariff. Replacing Original Sheet 1

DISCOUNTS

7.l  GENERAL

7.l.l  Upon proper Company approval, the Telephone Company will grant discounts  from standard rates
for service furnished under either one of the twofollowing classifications:

Official Service
Discounted Service

7.2  OFFICIAL SERVICE

7.2.l  Official Service is service furnished for the conduct of the Company's business and is generally
furnished through telephones located in the Company's offices or in residences of employees or
agents whose duties require that they be readily accessible to call at any time.

7.2.2  A discount from standard rates may be allowed in connection with service furnished for the
conduct of the Company's business.

7.3  DISCOUNTED SERVICE

7.3.l  A discount from standard rates may be allowed in connection with service furnished through
residence service telephones at the residences of employees and retired employees receiving a
service or disability pension.

(FC) 7.3.1.1  A discount of 25 percent from standard residence access line rates may be allowed to regularly
ordained clergymen in connection with flat rate service furnished at their residence at the
following exchanges or zones:(l)

Bowling Green Joplin St. Clair
Carrollton Lake Ozark St. Joseph
Carthage Linn St. Louis Metropolitan
Clarksville Louisiana Exchange
DeSoto Mexico Slater
Eldon Moberly Springfield
Eureka Monett Valley Park
Hannibal Neosho Wellsville
High Ridge St. Charles

(1) Applicable to existing customers at existing locations only.
_________________________________________________________________________________
Issued:  July 11, 1995 Effective:  August 11, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

7 .1 GENERAL

P .S .C . Mo .-No . 35

DISCOUNTS

Genera"~¬xcha Tariff

j

	

-"FYrrgi'nJ et 11

i~DEC20

	

'

Public Service Commission
7 .1 .1 Upon proper Company approval, the Telephone Company i1-grant-d3sca

from standard rates for service furnished under either one of the two
following classifications :

7 .2 OFFICIAL SERVICE

Official Service
Discounted Service

7 .2 .1 Official Service is service furnished for the conduct of the Company's
business and is generally furnished through telephones located in the
Company's offices or in residences of employees or agents whose duties
require that they be readily accessible to call at any time .

7 .2 .2 A discount from standard rates may be allowed in connection with service
furnished for the conduct of the Company's business .

7 .3 DISCOUNTED SERVICE

7 .3 .1 A discount from standard rates may be allowed in connection with service
furnished through residence service telephones at the residences of em-
ployees and retired employees receiving a service or disability peasioh .

7 .3 .2

Issued :

A discount of 25 percent from standard residence access line rates may
be allowed to regularly ordained clergymen in connection with flat rate
service furnished at their residence at the following exchanges or zoaes :(1)

Applicable to existing

VEC 29 IJ~:J

AUG 11199S
r-

6Y 1ce
GOMMkssIUn

rvlQubVIC S MISSOURI
customers at existing locations

Effective :

	

JA',.' iJ 1 ',

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JAN -1 i934

83-253
Public Senjice Con-,7V-7 - () n 11

only .

Bowling Green Joplin St . Clair
Carrollton Lake Ozark St . Joseph
Carthage Lian St . Louis Metropolitan
Clarksville Louisiana Exchange
Desoto Mexico Slater
Eldon Moberly Springfield
Eureka Monett Valley Park
Hannibal sLsho

LLED
-Wellsvilje_,_

High Ridge



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 7
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

DISCOUNTS

7.3 DISCOUNTED SERVICE-(Continued)

7.3.2 Missouri School Discount Program

7.3.2.1 A discount from standard monthly rates may be allowed in connection with service furnished
through the Missouri School Discount Program, pursuant to the Video Instructional
Development and Educational Opportunity Program, as enacted by the Missouri State
Legislature.

7.3.2.2 Upon the customer's request, a discount of 20 percent from standard monthly access line
rates may be allowed to educational institutions within SWBT's certified area, as determined
in Paragraph 7.3.2.3, following.

7.3.2.3 An educational institution shall be defined as an accredited public or private school in the
state of Missouri.  Private schools must be accredited by either the Missouri Chapter of the
National Federation of non-Public Schools Accrediting Association, Independent Schools
Association of The Central States, North Central Association of Colleges and Schools,

(AT) Accrediting Association of Bible Colleges, Distance Education and Training Council, and/or
the University of Missouri - Columbia.  Public schools must be accredited by the Department
of Elementary and Secondary Education for the State of Missouri and/or the North Central
Association of Colleges and Schools.

7.3.2.4 The qualifying discount will be permitted only on the local exchange access line.  All other
features, ancillary services or options, relative to the particular service, shall continue to be
billed at the appropriate tariffed rates.

7.3.2.5 The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institution's administrative
use.  The discount is not allowed to residential complexes associated with the institution.

7.3.2.6 In addition to meeting the qualification specified in Paragraph 7.3.2.3, preceding, an eligible
customer must sign an affidavit certifying that the qualification is met.  The affidavit will be
retained on file with the Telephone Company.

7.3.2.7 The customer should request to receive the discount on all subsequent additions of eligible
services which are ordered.  There will be no additional affidavits required.

_________________________________________________________________________________

Issued:  September 29, 1997 Effective:  November 1, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

7.3 DISCOUNTED SERVICE-(Continued)

7 .3.2 Missouri School Discount Program

P .S .C . Mo.-No . 35

DISCOUNTS

General Exchange Tariff
Section 7

1st Revised Sheet 2
Replacing Original Sheet 2

RECEPYEU

MAY 1 ~i 1997

7 .3 .2 .1 A discount from standard monthly rates maybe allowed in connectio

	

~¬~,

	

cep ~ed
through the Missouri School Discount Program, pursuant to the Video~trhLtISttft"" EVE COW

Development and Educational Opportunity Program, as enacted by the Missouri State
Legislature.

7.3.2 .2 Upon the customer's request, a discount of 20 percent from standard monthly access line
rates may be allowed to educational institutions within SWBT's certified area, as determined
in Paragraph 7 .3 .2 .3, following .

7.3 .2 .3 An educational institution shall be defined as an accredited public or private school in the
state of Missouri . Private schools must be accredited by either the Missouri Chapter ofthe
National Federation of non-Public Schools Accrediting Association, Independent Schools
Association of The Central States, North Central Association of Colleges and Schools,

(AT)

	

Accrediting Association ofBible Colleges, and/or the University ofMissouri - Columbia .
Public schools must be accredited by the Department of Elementary and Secondary
Education for the State of Missouri and/or the North Central Association of Colleges and
Schools.

7.3 .2.4 The qualifying discount will be permitted only on the local exchange access line . All other
features, ancillary services or options, relative to the particular service, shall continue to be
billed at the appropriate tariffed rates .

7.3 .2 .5 The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institution's administrative
use. The discount is not allowed to residential complexes associated with the institution.

7.3.2.6 In addition to meeting the qualification specified in Paragraph 7.3 .2 .3, preceding, an eligible
customer must sign an affidavit certifying that the qualification is met. The affidavit will be
retained on file with the Telephone Company.

7 .3 .2 .7 The customer should request to receive the

	

~ilQbbn all subsequent additions of eligible
services whichare ordered . There wilJ,l

	

ktrditional affidavits required.

Issued : MAY 19 1997

	

Effective:

0y
o~ eN~~epv~~

	

JUN 19 1997
QJb~`~gM~s9

	

MISSOU RI
' 'ic7Service ommission

ByKAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

JUN 19 1997



(AT) 7 .3 DISCOUNTED SERVICE-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

Gener

	

ariff
tariff will be issued

	

.on 7
except for the purpose

	

r gina

	

eet 2
of canceling this tariff .

7 .3 .2 Missouri School Discount Program

DISCOUNTS JUL 111995

MO. PUBLIC SERVICECOMM.

7 .3 .2 .1 A discount from standard monthly rates may be allowed in connection
with service furnished through the Missouri School Discount Program,
pursuant to the Video Instructional Development and Educational
Opportunity Program, as enacted by the Missouri State Legislature .

7 .3 .2 .2 Upon the customer's request, a discount of 20 percent from standard
monthly access line rates may be allowed to educational institutions
within SWBT's certified area, as determined in Paragraph 7 .3 .2 .3,
following .

7 .3 .2 .3 An educational institution shall be defined as an accredited public or
private school in the state of Missouri . Private schools must be
accredited by either the Missouri Chapter of the National Federation
of non-Public Schools Accrediting Association, Independent Schools
Association of The Central States, North Central Association of .
Colleges and Schools, and/or the University of Missouri - Columbia .
Public schools must be accredited by the Department of Elementary and
Secondary Education for the State of Missouri and/or the North Central
Association of Colleges and Schools .

7 .3 .2 .4 The qualifying discount will be permitted only on the local exchange
access line . All other features, ancillary services or options,
relative to the particular service, shall continue to be billed at the
appropriate tariffed rates .

7 .3 .2 .5 The qualifying discount will be permitted only where the predominant
use is providing educational and instructional programs and for the
educational institution's administrative use . The discount is not
allowed to residential complexes associated with the institution .

7 .3 .2 .6 In addition to meeting the qualification specified in
Paragraph 7 .3 .2 .3, preceding, an eligible customer must sign an
affidavit certifying that the qualification is met . The affidavit
will be retained on file with the Telephone Company .

7 .3 .2 .7 The customer should request to reo,9tcaQlscount on all subsequent
additions of eligible services which are ordered . There will be no

(AT)

	

additional affidavits required .

1UN 191997

S .
BY

	

ice Commissionpublic SMISSOURI
Issued :

	

JUL 11 1995

	

Effective :

	

AUG 11 1995

	

HL
By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone Company
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1905St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 7
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised  Sheet 3

DISCOUNTS

7.3  DISCOUNTED SERVICE-(Continued)

7.3.2  Missouri School Discount Program-(Continued)

7.3.2.8  The following local exchange business services are eligible for a discount under this program:

- Flat Rate Single-line business(1)
- Flat Rate Multiline business(1)
- Flat Rate Analog trunks(1)
- Information Terminal Service(1)
- Digital Transmission Loop Arrangement for Digital Loop Service

(Month-to-Month Rate)(1)

(AT)     7.3.3   Discounts for Schools and Libraries Receiving Federal Universal Service Fund Support

For the purpose of permitting eligible schools and libraries to participate to the fullest extent
possible in the Federal Universal Service Fund, the Company offers eligible schools and libraries
discounted rates on certain intrastate services as provided in the discount matrix adopted by the
Commission in Case No. TO-97-552.  The Federal Universal Service Fund shall provide the
funding for any such discount, and any discount shall only be available to an eligible school or
library to the extent such institution receives funding from the Federal Universal Service Fund.
Discounts are subject to the terms and conditions set forth in 47 CFR 54.500-54.517.  Discounts
on intrastate telecommunications services for eligible schools and libraries shall mirror the
interstate discount as stated in the FCC Report and Order in CC Docket No. 96-45, as adopted by

(AT) the Missouri  Public Service Commission in Case No. TO-97-552.

(1) See Paragraph 1.2.2.A., of the Local Exchange Tariff for eligibility.

_________________________________________________________________________________
Issued:  May 30, 2000 Effective:  June 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 7
except for the purpose

	

1st Revised Sheet 3
of canceling this tariff .

	

Replacing Original Sheet 3

7 .3 DISCOUNTED SERVICE-(Continued)

7 .3 .2 Missouri School Discount Program-(Continued)

Issued : DEC 1519%

P .S .C . Mo .-No . 35

r, `C` ~~ t'yL

	

lDISCOUNTS

	

Jl1,t, : at-~

	

,~q ;

7 .3 .2 .8 The following local exchange business services ar3eVfg3~1'e!CfokfC~9Ttfi'1 -~®i~discount under this program:program:

- Flat Rate Single-line business(1)
- Flat Rate Multiline business(l)
- Flat Rate Analog trunks(1)
- Information Terminal Service(1)

(AT)

	

- Digital Transmission Loop Arrangement for Digital Loop Service
(AT)

	

(Month-to-Month Rate)(1)

CANCEL[-Fr)

JUN 3 0 2000
BV aN~-R5 3

Publi6 Service CommissionNiiSSOUHI

(1) See Paragraph 1 .2 .2 .A ., of the Local Exchange Tariff for eligibility .

Effective:

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED
AN 15 1996

M®ASMSENCECOMM.



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(AT) 7 .3 DISCOUNTED SERVICE-(Continued)

P .S .C . Mo .-No . 35

DISCOUNTS

7 .3 .2 Missouri School Discount Program-(Continued)

7 .3 .2 .8 The following local exchange business services are eligible for a
discount under this program :

Flat Rate Single-line business(1)
Flat Rate Multiline business(1)
Flat Rate Analog trunks(1)
Information Terminal Service(1)

(AT) (1) See Paragraph 1 .2 .2 .A ., of the Local Exchange Tariff for eligibility .

Issued: JUL 11 1995 Effective :

CPNC,vvkV

~
1a5r.

Jp,N 1

gitcSeN~
eC, p3pub. M1.,S

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
7

t 3

JUL 111995

MO. PUBLIC SERVICECOMM.

r-11 rn
AUG 11 1995

AUG 111995

MISSOURI
Public Service Commission



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet l
of canceling this tariff. Replacing Original Sheet l

EXPLANATION OF TERMS

ACCESSORY:  A device which is mechanically attached to, or used with, the facilities furnished by the
Telephone Company and which is independent of, and not  electrically, acoustically or
inductively connected to, the conductors in the communications path of the telecommunications
system.

(RT)

ALTERNATING CURRENT SUPPLY:  Electrical energy which is used for the operation of bells and
signal devices.

ATTENDANT POSITION:  An attendant switchboard or console which provides an answering point for
customer-provided communications systems.  It is used for answering and distributing the
incoming calls and for assisting
certain users.

AUTHORIZED PROTECTIVE CONNECTING MODULE:  A protective unit designed by the
Telephone Company and manufactured under the control of Telephone Company quality
assurance procedures; such unit is to be incorporated in a conforming answering device.

BASE RATE:  A schedule rate for any class-of-exchange service available within the base rate area.

BASE RATE AREA:  That portion of the exchange area in which Exchange Service is furnished at
schedule rates for each class of service without mileage or construction charges.

______________________________________________________________________________
Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

Ge uLtn'C'V-tt--~-if I
Original Sheet

DEC 2 C E33

MISSOURI
ACCESSORY :

	

A device which is mechanically attached to, or IPAI~?'iswlfcowisston
ities furnished by the Telephone Company and which is in ep
electrically, acoustically or inductively connected to, the conductors in the
communications path of the telecommunications system .

ADVANCE JACKING : Refers to the installation of jacks at prewired residential
or business premises prior to the initial establishment of service . See
Section 5 of this Tariff .

ALTERNATING CURRENT SUPPLY : Electrical energy which is used for the operation of
bells and signal devices .

ATTENDANT POSITION : An attendant switchboard or console which provides an
answering point for customer-provided communications systems . It is
used for answering and distributing the incoming calls and for assisting
certain users .

AUTHORIZED PROTECTIVE CONNECTING MODULE : A protective unit designed by the Tele-
phone Company and manufactured under the control of Telephone Company quality
assurance procedures ; such unit is to be incorporated in a conforming answer-
ing device .

BASE RATE : A schedule rate for any class-of-exchange service available within the
base rate area .

BASE RATE AREA : That portion of the exchange area in which Exchange Service is
furnished at schedule rates for each class of service without mileage or con-
struction charges .

JAN

	

1 1987

p, ;gr.yC SERVICE CO1dN115~~ON
,), y,pSUVRI

r-

Issued :

	

DEC 2 9 1983

	

Effective :

By R . D . BARRON, Vice President-Hissouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JAN -1 1984
03-253

i Public Service commission !^



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 2
of canceling this tariff. 

EXPLANATION OF TERMS

BASIC SERVICE AREA:  An area in which designated Local Exchange Services are provided at rates
shown in the Local Exchange Tariff.  When Local Exchange Services are furnished outside their
designated basic service area, mileage charges are applicable as specified in the General
Exchange Tariff.  Urban basic service area is the base rate area.

BATTERY:  (See Direct Current Supply)

BUILDING:  The term "same building" is to be interpreted to mean a structure under one roof or two or
more structures on one premises which are connected by an enclosed or covered passageway.  In
no case can conduit be considered as an enclosed passageway nor buildings connected by a
covered public mall be the "same building."

CALL NUMBER:  (See Telephone Number)

CANCELLATION CHARGE:  (See Termination Charge)

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

EXPLANATION OF TERMS

CENTRAL OFFICE:  A central office is a local exchange switching unit which is used to interconnect
exchange access arrangements or telephones within a specified area.

CENTRAL OFFICE DESIGNATION:  (See Telephone Number)

CENTREX:  Centrex Service provided by switching equipment which is located on the Telephone
Company's premises.

CENTREX CONTROL SWITCHING EQUIPMENT:  The switching equipment, located on the
Telephone Company's premises, used to provide Centrex Service furnished in accordance with
Centrex Service provisions of the General Exchange Tariff of the Telephone Company.

CENTRAL OFFICE CONNECTING FACILITY:  A facility furnished to an Other Common Carrier by
the Telephone Company (in accordance with the Telephone Company's Facilities for Other
Common Carrier's Interstate Tariffs) between the terminal location of the Other Common Carrier
and a point of connection on the Telephone Company premises.

CLASS OF SERVICE:  A description of customer service which denotes the nature of its use, i.e.,
business or residence service.

(RT)
(RT)

COMMON CONTROL SWITCHING ARRANGEMENT (CCSA):  A service arrangement at certain
Telephone Company premises to interconnect private line telephone service channels of a
switched service network provided to a customer.  Use of the common control switching
equipment on the Telephone Company premises is shared with other service offerings or
customers.

COMMUNICATIONS SYSTEM:  Channels and other facilities which are capable, when not connected
to the telecommunications network, of two-way communications between customer-provided
terminal equipment and/or Telephone Company stations.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

General Exchange Tariff

1

	

3

Replacing Original Sheet 3

F (ra - 7 1997

CENTRAL OFFICE : A central office is a local exchange switching un

	

s
used to interconnect exchange access arrangements or

	

1 h

	

i17~5R1~~
specified area . UN1 S(?rvirprnmmisslor

CENTRAL OFFICE DESIGNATION :

	

(See Telephone Number)

CENTREX : Centrex Service provided by switching equipment which is located on
the Telephone Company's premises .

CENTREX CONTROL SWITCHING EQUIPMENT : The switching equipment, located on the
Telephone Company's premises, used to provide Centrex Service furnished
in accordance with Centrex Service provisions of the General Exchange
Tariff of the Telephone Company .

CENTRAL OFFICE CONNECTING FACILITY : A facility furnished to an other Common
Carrier by the Telephone Company (in accordance with the Telephone Com-
pany's Facilities for Other Common Carrier's Interstate Tariffs) between
the terminal location of the other Common Carrier and a point of con-
nection on the Telephone Company premises .

CLASS OF SERVICE : A description of customer service which denotes the nature
of its use, i .e ., business or residence service .

COIN BOX TELEPHONE : A telephone station, either public or private, equipped
with a device for collecting money in payment of telephone messages .

COMMON CONTROL SWITCHING ARRANGEMENT (CCSA) : A service arrangement at certain
Telephone Company premises to interconnect private line telephone service
channels of a switched service network provided to a customer . Use of the
common control switching equipment on the Telephone Company premises is
shared with other service offerings or customers .

COMMUNICATIONS SYSTEM : Channels and other facilities which are capable, when
not connected to the telecommunications network, of two-way communications
between customer-provided terminal equipment and/or Telephone Company
stations

issued : FE9 0 7 1997

CmIGELLED

DEC '@97

Byo?
"d

	

is . It
.

Public Service Commission
M(SSOURj

Effective : "'^nT-T-77104- Gi!fV? ,

	

n

Py KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MAR 17 1997



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Section
ri inal, Sheet,

MISSOURI
P1 1

	

CeNice Commission
CENTRAL OFFICE : A central office is a local exchange switch,

	

T

	

La-

EXPLANATION OF TERMS

used to interconnect exchange access arrangements or telephones within a
specified area .

CENTRAL OFFICE DESIGNATION :

	

(See Telephone Number)

P .S .C . Mo .-No . 35

Gens W42I«'fifE

CENTREX : Centrex Service provided by switching equipment which is located on
the Telephone Company's premises .

CENTREX CONTROL SWITCHING EQUIPMENT : The switching equipment, located on the
Telephone Company's premises, used to provide Centrex Service furnished
in accordance with Centrex service provisions of the General Exchange
Tariff of the Telephone Company .

CENTRAL OFFICE CONNECTING FACILITY : A facility furnished to an Other Common
Carrier by the Telephone Company (in accordance with the Telephone Com-
pany's Facilities for Other Common Carrier's Interstate Tariffs) between
the terminal location of the Other Common Carrier and a point of con-
nection on the Telephone Company premises .

CLASS OF SERVICE : A description of customer service which denotes the nature
of its use, i .e ., business or residence service .

	

'

CODE RINGING :- (See Ringing)

COIN BOX TELEPHONE : A telephone station, either public or private, equipped
with a device for collecting money in payment of telephone messages .

COMMON CONTROL SWITCHING ARRANGEMENT (CCSA) : A service arrangement at certain
Telephone Company premises to interconnect private line telephone service
channels of a switched service network provided to a customer . Use of the
common control switching equipment on the Telephone Company premises is
shared with other service offerings or customers .

COMMUNICATIONS SYSTEM : Channels and other facilities which are capable, when
not connected to the telecommunications network, of two-way communications
between customer-provided terminal,equipment and/or Telephone Company
stations .

Issued : DEC 2 9 JOE

.k) " :155'0~n-

	

y. -

	

. ., 1 L

Effective :

	

JA,N (_) j .A-4
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

JA,
83-253

Public Service Commiss'ci,



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

EXPLANATION OF TERMS

(RT)

COMPANY STATION:  (See Subscriber Station)

COMPOSITE DATA SERVICE:  The combined use of terminal and data switching equipment provided
by a Composite Data Service Vendor with the use of telecommunications services of the
Telephone Company to perform data switching for others.

COMPOSITE DATA SERVICE VENDOR:  A customer that has been certificated by the proper state
regulatory body and/or the Federal Communications Commission pursuant to Section 214 of the
Communications Act of l934, as amended, to acquire and operate facilities to perform data
switching for others.  A customer shall be classified as a Composite Data Service Vendor only
with respect to use of those exchange services which are utilized for the provision of Composite
Data Service.

CONFORMANCE NUMBER:  An identifying number assigned by the Telephone Company to a
particular model of conforming answering device incorporating an authorized protective
connecting module when that model or device is in conformance with the provisions set forth by
the Telephone Company in its technical reference for conforming answering devices.

CONFORMING ANSWERING DEVICE:  A customer-provided device which automatically answers
incoming calls, transmits a prerecorded voice message or appropriate audible signal to the calling
party, records a voice message from the calling party if so designed and arranged and
automatically disconnects from the line in a prearranged manner on completion of the last of the
functions for which it was designed and arranged as described in this paragraph.  The conforming
answering device may include remote interrogation and/or device function control.  A
conforming answering device must incorporate an authorized protective connecting module and
must bear a valid conformance number.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

COMPANY ATTENDED PUBLIC TELEPHONE :

	

(See Public Telephone)

COMPANY STATION : (See Subscriber Station)

COMPOSITE DATA SERVICE : The combined use of terminal
meat provided by a Composite Data Service Vendor
communications services of the Telephone Company
for others .

COMPOSITE DATA SERVICE VENDOR : A customer that has been certificated by the
proper state regulatory body and/or the Federal Communications Commission
pursuant to Section 214 of the Communications Act of 1934, as amended, to
acquire and operate facilities to perform data switching for others . A
customer shall be classified as a Composite Data Service Vendor only with
respect to use of those exchange services which are utilized for the
provision of Composite Data Service .

CONFORMANCE NUMBER : An identifying number assigned by the Telephone Company to
a particular model of conforming answering device incorporating an authorized
protective connecting module when that model or device is in conformance
with the provisions set forth by the Telephone Company in its technical
reference for conforming answering devices .

CONFORMING ANSWERING DEVICE : A customer-provided device which automatically
answers incoming calls, transmits a prerecorded voice message or appro-
priate audible signal to the calling party, records a voice message from
the calling party if so designed and arranged and automatically disconnects
from the line in a prearranged manner on completion of the last of the
functions for which it was designed and arranged as described in this para-
graph. The conforming answering device may include remote interrogation
and/or device function control . A conforming answering device must in-
corporate an authorized protective connecting module and must bear a valid
conformance number .

Issued : DEC 2 GO 10,-;3

GANCELLED

DEC 2 1~ iy17

Qy
s~ 4 5.~-

Pub!ic Service Commission
MISSOURI

Effective : 'A~ .i
V'I4 0

3y R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone . Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

EXPLANATION OF TERMS

CONNECTING ARRANGEMENT:  The equipment provided by the Telephone Company to accomplish
the direct electrical connection of customer-provided facilities with the facilities of the
Telephone Company.

CONNECTING COMPANY:  A corporation, association, firm or individual owning and operating one
or more central offices and with whom traffic is interchanged.

CONNECTING STATION:  An exchange station of a connecting company.

CONSTRUCTION CHARGE:  A separate initial charge made for construction of pole lines, circuits,
facilities, etc., in excess of that contemplated under the rates quoted in the General Exchange
Tariff.

COVERED PUBLIC MALL:  A covered public area, originally intended for, or formerly used as, a
public street or alley running between two or more buildings.

CUSTOMER:  The person, firm or corporation which orders service and is responsible for the payment
of charges and compliance with the regulations of the Telephone Company.

(CT) CUSTOMER PREMISES INSIDE WIRE:  That wire including connectors, blocks and jacks, within a
customer's premises that extends between the demarcation point to those locations within the
customer's premises to which terminal equipment can be connected for access to the Telephone
Company Network.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT:  Devices, apparatus and their associated wiring
provided by a customer which are used with the network control signaling unit, DATAPHONE
Data Set or other equipment furnished by the Telephone Company and does not include
customer-provided communications systems.

CUSTOMER-PROVIDED TEST EQUIPMENT:  Denotes test equipment located at the premises of the
customer that is used by the customer for the detection and/or isolation of a communications
service fault.

DATA ACCESS ARRANGEMENT:  A protective connecting arrangement for use with the network
control signaling unit, or in lieu of the connecting arrangement, an arrangement to identify a
central office line and protective facilities and procedures to determine compliance with criteria
set forth in Section 4 of this Tariff.

____________________________________________________________________________________
Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
02

/1
6/

20
03

 - 
IN

-2
00

3-
02

47

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

I~

	

a S~heetb5

EXPLANATION OF TERMS

	

`~

	

DEC 2 ;, 1033

~~h~
H

CONNECTING ARRANGEMENT : The equipment provided by the Tele ~}

	

Tt'o
accomplish the direct electrical connection of custome2F0o6MICEaFailugO
with the facilities of the Telephone Company .

CONNECTING COMPANY : A corporation, association, firm or individual owning and
operating one or more central offices and with whom traffic is interchanged .

CONNECTING STATION : An exchange station of a connecting company .

CONSTRUCTION CHARGE : A separate initial charge made for construction of pole
lines, circuits, facilities, etc ., in excess of that contemplated under the
rates quoted in the General Exchange Tariff .

COVERED PUBLIC MALL : A covered public area, originally intended for, -or formerly
used as, a public street or alley running between two or more buildings .

CUSTOMER : The person, firm or corporation which orders service and is responsible
for the payment of charges and compliance with the regulations of the Tele-
phone Company .

CUSTOMER- PREMISES INSIDE WIRE :

	

That wire including connectors, blocks and jacks
within a customer's premises that extends between the point of termination of
as Exchange Access Line .to those locations within the customer's premises to
which terminal equipment can be connected for access to the Exchange Access
Line .

CUSTOMER-PROVIDED TERMINAL EQUIPMENT :

	

Devices, apparatus and their associated
wiring provided by a customer which are used with the network control
signaling unit, DATAPHONE Data Set or other equipment furnished by the
Telephone Company and does not include customer-provided communications
systems .

CUSTOMER-PROVIDED TEST EQUIPMENT : Denotes test equipment located at the prem-
ises of the customer that is used by the customer for the detection and/
or isolation of a communications service fault .

DATA ACCESS ARRANGEMENT : A protective connecting arrangement for use with the
network control signaling unit, or in lieu of the connecting arrangement,
an arrangement to identify a central office line and .:pro:tec.tive-facilitiels
and procedures to determine~comp'li'anae w
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Issued :

	

DEC 29 198.-S

	

Effective :
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 3rd Revised Sheet 6
of canceling this tariff. Replacing 2nd Revised Sheet 6

EXPLANATION OF TERMS

DATA SWITCHING:  When used in connection with Composite Data Service, denotes the switching of
data (non-voice) messages by the interchange, controlling and routing of data messages via
communications facilities, wherein the information content of the message remains unaltered.

DEMARCATION POINT:  That point (referred to as Demarc Point or Network Interface) of
interconnection between the Telephone Company’s facilities and the wiring at the subscriber’s
premises.  The Demarc Point shall consist of wire or a jack conforming to Subpart F of Part 68 of
the Federal Communications Commission’s Rules and Regulations.  The Demarc Point will
generally be within twelve inches of the protector or, absent a protector, within twelve inches of
the entry point to the customer’s premises.  If conforming to the twelve inches is unrealistic or
technically impossible, the Demarc Point will be the most practicable minimum point of entry to
the customer’s premises.

The network interface may be located at a point other than the normal demarcation point where the
network interface is already established by the presence of network equipment with the effective
date of this tariff.  For multiunit (e.g., apartments, college campuses, shopping centers) the
structure owner shall make the final decision on whether the structure shall be treated as a
multipremises structure with one demarcation point per premise or, as a single premise with one
demarcation point for the entire structure.  The structure owner shall have the option of having the
demarcation point placed at a location other than that determine by the Telephone Company
provided the structure owner pays any additional construction costs and such location is consistent
with the minimum point of entry standard.

(AT) Upon request of the subscriber or their agent, the Telephone Company shall provide additional
regulated network entrance facilities and/or demarcation arrangements in single tenant multiunit or
multibuilding situations in accordance with Section 5, Paragraph 5.4, (Special Construction), of
this Tariff.  Each additional regulated network entrance facility will terminate in a demarcation
arrangement located at a minimum point of entry within a specified designated

(AT) telecommunications equipment space.

With regard to premises for any structure that is built to be mobile (e.g., mobile homes,
recreational vehicles), the Telephone Company may place the Demarc Point on a post or pole at or
near the pad where such structure is intended to rest.  Boat docks and similar premises may be
treated by the Telephone Company as a single unit premises, with the Demarc Point being placed
on the shore.

DIRECT CURRENT SUPPLY:  Electrical energy for talking and signaling purposes, other than ringing,
except in the case of intercommunicating systems when direct current may be used for ringing the
telephone bells.

___________________________________________________________________________________

Issued:  July 9, 1997 Effective:  August 29, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

EXCESS MILEAGE : (See Urban Mileage)

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

Issued : DEC 1 0 1991

	

Effective :

General Exchange Tariff
Section 8

2nd Revised Sheet 6
Replacing 1st R0vl°,geda7 Sh"06

DATA SWITCHING : When used in connection with Composite Data ServicQE'deRotes the
switching of data (non-voice) messages by the interchange, controlligg,a d
routing of data messages via communications facilities, whereinNhledQfNrl
mation content of the message remains unaltered .

	

pumc seniaawi3 Geil nils!-?Cn

(CST) DEMARCATION POINT : That point (referred to as Demarc Point or Network Interface)
of interconnection between the Telephone Company's facilities and the wiring
at the subscriber's premises . The Demarc Point shall consist of wire or a
jack conforming to Subpart F of Part 68 of the Federal Communications
Commission's Rules and Regulations . The Demarc Point will generally be
within twelve inches of the protector or, absent a protector, within twelve
inches of the entry point to the customer's premises . If conforming to the
twelve inches is unrealistic or technically impossible, the Demarc Point
will be the most practicable minimum point o£ entry to the customer's
premises .

The network interface may be located at a point other than the normal
demarcation point where the network interface is already established by the
presence of network equipment with the effective date of this tariff . For
multiunit structures (e .g ., apartments, college campuses, shopping centers)
the structure owner shall make the final decision on whether the structure
shall be treated as a multipremises structure with one demarcation point per
premise or, as a single premise with one demarcation point for the
entire structure . The structure owner shall have the option of having the
demarcation point placed at a location other than that determined by the
Telephone Company provided the structure owner pays any additional
construction costs and such location is consistent with the minimum point
of entry standard .

With regard to premises for any structure that is built to be mobile (e .g .,
mobile homes, recreational vehicles), the Telephone Company may place the
Demarc Point on a post or pole at or near the pad where such structure is
intended to rest . Boat docks and similar premises may be treated by the
Telephone Company as a single unit premises, with the Demarc Point being
placed on the shore .

DIRECT CURRENT SUPPLY : Electrical energy for t

	

ing and signaling purposes,
other than ringing, except in the case A~.

	

ercommunicating systems when
direct current may be used for ring*t

	

e telephone bells .

DIRECT ELECTRICAL. CONNECTION:

	

A physical cconnegs4 o6he ~lectr&R

	

uctors
gSin the communications path .

	

~$

DIRECTORY LISTING : The publication in the

	

apany's df'fgdtory 019q2
information relative to the customer'

	

cyQ number O%�~Iki~R~guMM.
phone users are enabled to ascertain
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hone numbh br a~~esire
telephone .

	

T

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southvester~ Be11 .Telephone Company

St . Louis, .Missourl
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EXCESS MILEAGE : (See Urban Mileage)
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 6
of canceling this tariff .

	

Replacing Original Sheet 6

EXPLANATION OF TERMS

	

_.

DATA SWITCHING :

	

When used in connection with Composite DataI~Sexvarce;,,~den`ts the
switching of data (non-voice) messages by the interchange, controlling and
routing of data messages via communications facilities, wherein the infor-
mation content of the message remains unaltered .

	

it

	

NOV 26 1986

DEMARCATION POINT : That point at which the Telephone Company's `"& gy '~ yl~ility
for installation and maintenance on a tariffed basis~eads;

	

~ "customer''
option to install and/or maintain inside wire begins ..-J _~ ° L~Ir bO((1111ISS:CII

For Simple Inside Wire the demarcation point is the first penetration at or
inside a customer's premises on the customer's side of the protector where
inside wiring becomes dedicated to an individual customer's use . In those
locations where there is a Telephone Company-provided Network Interface,
that plug-in jack will serve as the demarcation point . The drop and block,
including the protector and Network Interface, will continue to be provided
by and remain the property of the Telephone Company .

For Complex Inside Wire the demarcation point is the first jack or inter-
connection strip on the customer's side of the Telephone Company Network
Terminal . This jack or interconnection strip is generally located within
twenty-five (25) feet of the customer's common equipment, i .e .,
communications apparatus in which two or more business lines terminate a
which facilitates pick up by associated stations . This jack or ipt 'cpnnec-
tion strip remains the property of the Telephone Company .

	

9
BY

	

s ~DIRECT CURRENT SUPPLY : Electrical energy for talking and signFWbkrt~-uos s
other than ringing, except in the case of intercommunicating sy~s̀ )WcAwmmicsipn
direct current may be used for ringing the telephone bells .

	

OUR,

DIRECT ELECTRICAL CONNECTION : A physical connection of the electrical conductors
in the communications path .

DIRECTORY LISTING : The publication in the Telephone Company's directory of
information relative to the customer's telephone numbers, by which tele-
phone users are enabled to ascertain the telephone number of a desired
telephone .

EXCHANGE : A telephone system which provides for service within a,spec fied area
known as the "Exchange Area ." An exchange is termed a "Potehti:a'1lWxchange"
when the customers are served by a central office located in another exchange
area . (See Serving Office District)

	

-11987I

Issued :

	

DEC 01 1986

	

Effective : JAN O 1 1987

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis . h(issonri



No supplement to this
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of canceling this tariff .

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

Section 8
Ori inal Sheet 6
0EG~29 Z33

MISSOURI

DATA SWITCHING :

	

When used in connection with Composite Data ,3z`_keSeTernoCOPThVOn
switching of data (non-voice) messages by the interchange, controlling and
routing of data messages via communications facilities, wherein the infor-
mation content of the message remains unaltered .

DIRECT CURRENT SUPPLY: Electrical energy for talking and signaling purposes,
other than ringing, except in the case of intercommunicating systems when
direct current may be used for ringing the telephone bells .

DIRECT ELECTRICAL CONNECTION : A physical connection of the electrical conductors
in the communications path .

DIRECTORY LISTING : The publication in the Telephone Company's directory of
information relative to the customer's telephone numbers, by which tele-
phone users are enabled to ascertain the telephone number of a desired
telephone .

EXCESS MILEAGE :

	

(See Urban Mileage)

EXCHANGE : A telephone system which provides for service within a specified area
known as the "Exchange Area ." An exchange is termed a "Potential Exchange"
when the customers are served by a central office located in another exchange
area . (See Serving Office District)

EXCHANGE ACCESS ARRANGEMENT : An Exchange Access Arrangement (EAA) is a telephone
facility which permits access to and from both the customer's premises and
the telephone exchange network point .

	

A telephone exchange network point is
also known as a serving central office .

EXCHANGE ACCESS LINE : Telephone Company-provided and maintained central office
equipment and Telephone Company facilities, including the Network Interface
which provide access to and from the telecommunications network for message
long distance and local calling .

EXCHANGE AREA : The area within which the Telephone Company will furnish complete
telephone service at the exchange rates applicable within that area .

.JAN 1 1987

BY l
~UBAIC SEBV CE ,-Ow .AIS_.GN

or muwom

Issued :

	

l1Er, 29 St~~

	

Effective :

	

JAi !1

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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83-253

Pub'ii Service CCmmi,9S'.0r1



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 6.01
of canceling this tariff.

EXPLANATION OF TERMS

(MT) DIRECT ELECTRICAL CONNECTION:  A physical connection of the electrical conductors in the
communications path.

DIRECTORY LISTING:  The publication in the Telephone Company's directory of information relative
to the customer's telephone numbers, by which telephone users are enabled to ascertain the

(MT) telephone number of a desired telephone.

(AT) EQUIPMENT SPACE:  An area or areas, agreed upon by the subscriber and the Telephone Company,
located on or within a structure that is specifically designated for the purpose of terminating
regulated Telephone Company provided services and facilities.  The necessary security, lighting,

(AT) commercial power and environmental controls are provided within this area.

(MT) EXCESS MILEAGE:  (See Urban Mileage)

____________________________________________________________________________________

Issued:  July 9, 1997 Effective:  August 29, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

EXPLANATION OF TERMS

(MT) EXCHANGE:  A telephone system which provides for service within a specified area known as the
"Exchange Area."  An exchange is termed a "Potential Exchange" when the customers are served

(MT) by a central office located in another exchange area.  (See Serving Office District)

EXCHANGE ACCESS ARRANGEMENT:  An Exchange Access Arrangement (EAA) is a telephone
facility which permits access to and from both the customer's premises and the telephone
exchange network point.  A telephone exchange network point is also known as a serving central
office.

EXCHANGE ACCESS LINE:  Telephone Company-provided and maintained central office equipment
and Telephone Company facilities, including the Network Interface which provide access to and
from the telecommunications network for message long distance and local calling.

EXCHANGE AREA:  The area within which the Telephone Company will furnish complete telephone
service at the exchange rates applicable within that area.

EXCHANGE SWITCHING SERVICE:  The classification of Exchange Service furnished to a service
telephone.

EXCHANGE TELEPHONE:  A telephone receiving Exchange Service.

EXCHANGE TELEPHONE SERVICE:  That service which entitles the customer to have his telephone
connected with any other exchange telephone within the exchange area or with any other
telephone to which such connection is provided at charges specified in the Local Exchange
Tariff.

EXTENDED AREA SERVICE:  A Local Exchange Service that is provided between two or more
contiguous exchange areas.

FLAT RATE SERVICE:  Exchange Service furnished for a specified sum without regard to the amount
of use.

FOREIGN SERVING OFFICE MILEAGE:  (See Private Line Service Tariff)

FOREIGN SERVING OFFICE SERVICE:  Exchange Service by means of a circuit connecting a
customer's station with a serving office of the same exchange but outside of the serving office
district in which the telephone is located.

FOREIGN EXCHANGE MILEAGE:  (See Private Line Service Tariff)

FOREIGN EXCHANGE SERVICE:  Exchange Service furnished by means of a circuit connecting a
customer's telephone with a serving office outside of the exchange area in which the telephone is
located.

GRADE OF SERVICE:  A description of residence or business service which denotes the number of
parties (access lines) that a telephone line is designed to serve, i.e., one-party (individual), two-
party or four-party service.

____________________________________________________________________________________
Issued:  December 10, 1991 Effective:  May 9, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 7
of canceling this tariff .

	

Replacing Original Sheet 7

EXPLANATION OF TERMS

(MT) EXCHANGE ACCESS ARRANGEMENT :

	

An Exchange Access Arrangement (EAA) is ~-e'ephone
facility which permits access to and from both the, cust+o~es'"~s piefni eband
the telephone exchange network point .

	

A telephone excrhange~Aettivrk-pointiis
also known as a serving central office .

EXCHANGE ACCESS LINE : Telephone Company-provided and m intaAi

	

oen`tA@Coffice;
equipment and Telephone Company facilities, including the Ngtwork,interfaci
which provide access to and from the telecommunications neAW4o4 message
long distance and local calling .

	

fj~anlission ,

(PIT) EXCHANGE AREA : The area within which the Telephone Company will furnish complete
telephone service at the exchange rates applicable within that area .

EXCHANGE SWITCHING SERVICE : The classification of Exchange Service furnished to
a service telephone .

EXCHANGE TELEPHONE : A telephone receiving Exchange Service .

EXCHANGE TELEPHONE SERVICE : That service which entitles the customer to have his
telephone connected with any other exchange telephone within the exchange area
or with any other telephone to which such connection is provided at charges
specified in the Local Exchange Tariff .

EXTENDED AREA SERVICE : A Local Exchange Service that is provided between two or
more contiguous exchange areas .

CANCELLED
FLAT RATE SERVICE : Exchange Service furnished for a specified sum without regard

to the amount of use .

	

MAY 9 - 1992

FOREIGN SERVING OFFICE MILEAGE :

	

(See Private Line Service Tariff) BY a~ R S
I

Public Service Commicaion
FOREIGN SERVING OFFICE SERVICE : Exchange Service by means of a circu,2x,~eing

a customer's station with a serving office of the same exchange g~~'~Tt~sside
of the serving office district in which the telephone is located .

FOREIGN EXCHANGE MILEAGE :

	

(See Private Line Service Tariff)

FOREIGN EXCHANGE SERVICE : Exchange Service furnished by means of a,,crrquit con-!
netting a customer's telephone with a serving office outside of, tHeuexchange
area in which the telephone is located .

	

r

1 -
GRADE OF SERVICE :

	

A description of residence or business serviceA N

	

1987
which denotes

the number of parties (access lines) that a telephone line is designed to
serve, i .e ., one-party (individual), two-party or four-party service; :11 ;Sy, ;� ,,

Issued :

	

DEC Ol 1986 Effective :

	

JAN 01 1987

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS
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Original Sheet 7~
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1

OEC 2 ~ 1--x:3

EXCHANGE SWITCHING SERVICE : The classification of Exchange 5I

	

flnISSUURI
0U RI

	

lon
a service telephone .

EXCHANGE TELEPHONE : A telephone receiving Exchange Service .

EXCHANGE TELEPHONE SERVICE : That service which entitles the customer to have his
telephone connected with any other exchange telephone within the exchange area
or with any other telephone to which such connection is provided at charges
specified in the Local Exchange Tariff .

EXTENDED AREA SERVICE : A Local Exchange Service that is provided between two or
more contiguous exchange areas .

FLAT RATE SERVICE : Exchange Service furnished for a specified sum without regard
to the amount of use .

FOREIGN SERVING OFFICE MILEAGE :

	

(See Private Line Service Tariff)

FOREIGN SERVING OFFICE SERVICE : Exchange Service by means o£ a circuit connecting
a customer's station with a serving office of the same exchange but outside
o£ the serving office district in which the telephone is located .

FOREIGN EXCHANGE MILEAGE :

	

(See Private Line Service Tariff)

FOREIGN EXCHANGE SERVICE : Exchange Service furnished by means of a circuit con-
necting a customer's telephone with a serving office outside of the exchange
area in which the telephone is located .

GRADE OF SERVICE : A description of residence or business service which denotes
the number of parties (access lines) that a telephone line is designed to
serve, i .e ., one-party (individual), two-party or four-party service .

Issued : CEO 2 9 !S 8 1,

JAN 1 i°87

PUBLIC SERVICE COMMISOIGIN
ok WSSUum

Effective :

By R . D . BARRON, 'vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

lIk ".'" ; "j . S~.Jfi

JAN -1 934
83-253 ,

Public Service Commission



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 8
of canceling this tariff. 

EXPLANATION OF TERMS

GRANDFATHERED COMMUNICATIONS SYSTEMS:  The term "Grandfathered Communications
Systems" denotes communications systems (including their equipment, premises wiring and
protective circuitry, if any) connected at the customer's premises, in accordance with any
telephone company's tariffs, and that are considered to be grandfathered under the Federal
Communications Commission's Rules and Regulations, because such systems are connected to
the telecommunications network prior to January 1, 1980, and are of a type of system which was
directly connected (i.e., without Telephone Company-provided connecting arrangements) to the
telecommunications network as of June 1, 1978.

GRANDFATHERED CONNECTIONS OF COMMUNICATIONS SYSTEMS:  The term
"Grandfathered Connections of Communications Systems" denotes connections via Telephone
Company-provided connecting arrangements of customer communications systems (including
their equipment and premises wiring) at the customer's premises, in accordance with any
telephone company's tariffs, and that are considered to be grandfathered under the Federal
Communications Commission's Rules and Regulations, because such connections to the
telecommunications network are made via Telephone Company-provided connecting
arrangements prior to January 1, 1980, and such connecting arrangements are of a type of
connecting arrangement connected to the telecommunications network as of June 1, 1978.

GRANDFATHERED TERMINAL EQUIPMENT:  The term "Grandfathered Terminal Equipment"
denotes terminal equipment (including protective circuitry, if any) connected at the customer's
premises, in accordance with any telephone company's tariffs, and that is considered to be
grandfathered under the Federal Communications Commission's Rules and Regulations, because
such terminal equipment was connected to the telecommunications network prior to July 1, 1979,
and is of a type of terminal equipment which was directly connected (i.e., without Telephone
Company-provided connecting arrangements) to the telecommunications network as of
October 17, 1977.

GRANDFATHERED CONNECTIONS OF TERMINAL EQUIPMENT:  The term "Grandfathered
Connections of Terminal Equipment" denotes connections via Telephone Company-provided
connecting arrangements of customer-provided terminal equipment connected at the customer's
premises, in accordance with any telephone company's tariffs, and that are considered to be
grandfathered under the Federal Communications Commission's Rules and Regulations, because
such connections to the telecommunications network were made via Telephone Company-
provided connecting arrangements prior to July 1, 1979, and such connecting arrangements are
the same type of connecting arrangement connected to the telecommunications network as of
October 17, 1977.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
02

/1
6/

20
03

 - 
IN

-2
00

3-
02

47

Schwam psc




P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

EXPLANATION OF TERMS

INDIVIDUAL (ONE-PARTY) LINE SERVICE:  A grade of Exchange Service which provides for a
maximum of one main station on a line.

INITIAL RATE:  (See Base Rate)

INITIAL RATE AREA:  (See Base Rate Area)

INSTALLATION/MOVE CHARGE:  A nonrecurring charge made under certain conditions covering the
cost or portion of the cost of the work connecting, furnishing or moving telephone service.  (See
Construction Charge and Service Connection Charges.)

INTERCOMMUNICATION SYSTEM:  (See Private Branch Exchange)

INTEREXCHANGE CHANNEL:  That portion of a channel which interconnects exchanges in which the
stations are located.

INTERFACE:  That point on the premises of the customer at which provision is made for connection of
(AT) other than Telephone Company-provided facilities to facilities provided by the Telephone

Company.  (See Network Interface)

INTERNATIONAL RECORD CARRIER:  A carrier, certified by the Federal Communications
Commission, to provide overseas/international telecommunications service other than voice
communication (e.g., teletypewriter, facsimile, data).

JACK:  A fixed socket provided by the Telephone Company to accomplish the direct electrical
connection between telephone facilities by means of cords ending in plugs.

JURISDICTION:  A geographic area meeting each of the following conditions:

A. Presided over by the same regulatory body;

B. Within the boundary of a single state;

C. An area in which Southwestern Bell is authorized to provide service.

LISTING:  (See Directory Listing)

____________________________________________________________________________________
Issued:  December 10, 1991 Effective:  May 9, 1992

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

Ge era°l--£xe

	

' £._. .
tariff will be issued

	

26-6 8
except for the purpose

	

r gnat

	

q
of canceling this tariff .

EXPLANATION OF TERMS

INDIVIDUAL (ONE-PARTY) LINE SERVICE : A grade of Exchange Serv
for a maximum of one main station on a line .

INITIAL RATE :

	

(See Base Rate)

INITIAL RATE AREA :

	

(See Base Rate Area)

DEC 2-1583

ce whicgrqaies
Public Service Commission

INSTALLATION/MOVE CHARGE :

	

A nonrecurring charge made under certain- conditions
covering the cost or portion of the cost of the work connecting, furnishing
or moving telephone service .

	

(See Construction Charge and Service Connec-
tion Charges .)

INTERCOMMUNICATION SYSTEM :

	

(See Private Branch Exchange)

INTEREXCHANGE CHANNEL :

	

That .portion of a channel which interconne

	

f'Uka 912
in which the stations are located .

	

B
Public $ervice Commission

INTERFACE : That point on the premises of the customer at which prov~,,~~
made for connection of other than Telephone Company-provided facifi~IV

RI

to facilities provided by the Telephone Company .

INTERNATIONAL RECORD CARRIER : A carrier, certified by the Federal Commuaica=
tions Commission, to provide overseas/international telecommunications
service other than voice communication (e .g ., teletypewriter, facsimile,
data) .

JACK: A fixed socket provided by the Telephone Company to accomplish the direct
electrical connection between telephone facilities by means of cords ending
in plugs .

JURISDICTION : A geographic area meeting each of the following conditions :

A. Presided over by the same regulatory body ;

B . Within the boundary of a single state ;

C . An area in which Southwestern Bell is authorized to provide service .

LISTING :

	

(See Directory Listing)

	

'j

Issued : DdEC 2 9 1953 Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri

CANCELLED

JAN -1 193'1
83-253

P;.b'i~ Sen~icn Commission!



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 10
of canceling this tariff. Replacing Original Sheet 10

EXPLANATION OF TERMS

LOCALITY RATE:  A rate quoted as a single item but made up of base rate, plus an average or
commuted mileage or construction charge, applied uniformly to all customers to the same class
of service within a defined part of the schedule area, not a part of the base rate area of the
schedule under which service is rendered.

LOCAL MESSAGE:  (See Message)

LOCAL SERVICE AREA:  The area within which service is furnished between stations without charge
other than the regular Exchange Service charge.

MEASURED SERVICE:  A class of service for which a charge is made in part on the basis of network
access and, in part, on the basis of four local usage pricing elements, number of local messages,
the duration of the message, the distance of the message within the local area and the time of day
the message was placed.

MESSAGE:  A telephone conversation of any prescribed length between two telephone stations.
Messages may be classified as follows:

A. LOCAL MESSAGE:  A communication between telephone stations located within the area
defined as the local service area of the station from which the message originates.

B. TOLL MESSAGE:  A communication between two telephone stations, the called station
being outside of the local service area of the station from which the message originates.

MESSAGE RATE SERVICE:  A class of Exchange Service, not including coin box service, for which
charge is made wholly or in part on the basis of amount of use.

(RT)

____________________________________________________________________________________
Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

LOCALITY RATE : A rate
an

LOCAL MESSAGE : (See Message)

A .

B .

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

mmm© 11,

General Exchange Tariff
Section

Db~i inalC3heet 11

C1i61)UURI
Public Service Commission

quoted as a single item but made up of base rate, plus
average or commuted mileage or construction charge, applied uniformly

to all customers to the same class of service within a defined part of
the schedule area, not a part of the base rate area of the schedule under
which service is rendered .

LOCAL SERVICE AREA : The area within which service is furnished between sta-
tions without charge other than the regular Exchange Service charge .

MEASURED SERVICE : A class of service for which a charge is made in part on
the basis of network access and, in part, on the basis of four local
usage pricing elements, number of local messages, the duration of the
message, the distance of the message within the local area and the time
of day the message was placed .

MESSAGE :

	

A telephone conversation of any prescribed length between two tele-
phone stations . Messages may be classified as follows :

LOCAL MESSAGE :

	

A communication between telephone stations located
within the area defined as the local service area of the station
from which the message originates .

TOLL MESSAGE : A communication between two telephone stations, the
called station being outside of the local service area o£ the
station from which the message originates .

MESSAGE RATE SERVICE : A class of Exchange Service, not including coin box ser-
vice, for which charge is made wholly or in part on the basis of amount
o£ use .

MODULARITY : A method of connecting telephone set components by means of sta-
tion cords (mounting and handset) having miniature plugs . The plug-ended
mounting cord provides for connectin tF~telephone set to a modular re-
ceptacle .
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Issued :

	

DEC C 9 19813

	

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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Public.Service Commission i



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 11
of canceling this tariff. 

EXPLANATION OF TERMS

MOVE:

Inside Move:  A relocation of telephone service from one location to another location on the
same premises.

Outside Move:  A discontinuance of telephone service at one premises and its installation at
another premises, all within the same jurisdiction, between rate jurisdictions of a Bell Operating
Company or between two jurisdictions in separate Bell Operating Companies, if appropriate.

MULTILINE:  An individual flat rate business Exchange Service furnished by means of two or more
exchange lines terminating in apparatus which facilitates pick-up by associated stations.

Multiline rate exceptions are as follows:

A. Multiline rates do not apply where the PBX trunk rate applies or on Package PBX or Centrex
Service.

B. Multiline rates do not apply to announcement lines.

C. Multiline rates do not apply to Secretarial Answering Lines terminated at a Telephone
Answering Bureau.  Extensions terminated at a Telephone Answering Bureau are not
considered when determining whether multiline rates apply.

D. Functions performed by data sets are not considered when determining whether multiline
rates apply.

MULTILINE HUNT GROUP:  Rotary (hunting) service provided in Electronic Switching System (ESS)
offices where a standard seven-digit number is assigned only to the first line in a customer's
number group.  Subsequent lines are designated by using two-, three- or four-digit numbers
dependent on the type of ESS office.  The Telephone Company reserves the right to determine
when Multiline Hunt Group numbers are assigned.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

EXPLANATION OF TERMS

NETWORK:  (See Telecommunications Network)

NETWORK ACCESS LINE:  The exchange line from the serving office terminating directly at the
customer-provided communications system.

NETWORK ACCESS TERMINAL:  A special arrangement at a PBX, Centrex or an instrument on the
customer's premises to provide access to a private line switched service network for incoming
and/or outgoing calls.

NETWORK CONTROL SIGNALING:  The transmission of signals used in the telecommunications
system which perform functions such as supervision (control, status and charging signals),
address signaling (e.g., dialing), calling and called number identification, audible tone signals
(call progress signals indicating re-order or busy conditions, alerting, coin denominations, coin
collect and coin return tones) to control the operation of switching machines in the
telecommunications system.

NETWORK CONTROL SIGNALING UNIT:  The terminal equipment furnished for the provision of
network control signaling.

(CT) NETWORK INTERFACE:  The point where the Telephone Company's installation and maintenance
responsibility, on a tariffed basis, ends and the customer's installation and maintenance
responsibility begins.  It is a Telephone Company-provided jack or its equivalent.  (See
Demarcation Point)

NONLEAD NUMBERS:  Any number in the customer's number group that is not the first
number.

NONPUBLISHED EXCHANGE SERVICE:  An Exchange Service, the listing of which, at the
customer's request, is omitted from the alphabetical list of names of customers.  Nonpublished
telephone numbers are not divulged except in situations where the Telephone Company is served
with valid legal process or is in receipt of lawful demand of a law enforcement agency.

____________________________________________________________________________________
Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

.,
Issued :

	

DEL C 9 Iji7�

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

NETWORK :

	

(See Telecommunications Network)

NETWORK ACCESS LINE : The exchange line from the serving
directly at the customer-provided communications sys

Effective : JAvJ � 1 ~ � .,d
By R . D . BARRON, Vice President-Missouri .

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section B

HEMO
fifilmet 12

DEC 2 3 i~;33

PlissuURI
~~o `eWAlission

NETWORK ACCESS TERMINAL : A special arrangement at a PBX, Centrex or an instrument
on the customer's premises to provide access to a private line switched ser-
vice network for incoming and/or outgoing calls .

NETWORK CONTROL SIGNALING : The transmission of signals used in the telecommunica-
tions system which perform functions such as supervision (control, status and
charging signals), address signaling (e .g ., dialing), calling and called num-
ber identification, audible tone signals (call progress signals indicating
re-order or busy conditions, alerting, coin denominations, coin collect and
coin return tones) to control the operation of switching machines in the tele-
communications system .

NETWORK CONTROL SIGNALING UNIT : The terminal equipment furnished for the provision
of network control signaling .

NETWORK INTERFACE : The point of connection with the telecommunications network
and the termination of the Exchange Access Line(s) .

	

It. is a Telephone
Company-provided standard jack or its equivalent .

For simple services, it is located at the customer's premises as close as
possible to the protector and utility entrance at a location which is
accessible to the customer . For complex services, it is generally located
inside the customer's premises within 25 feet of the common equipment .

NONLEAD NUMBERS : Any number in the customer's number group that is not the first
number .

NONPUBLISHED EXCHANGE SERVICE :

	

An Exchange Service, the listing of which, at the
"

	

customer's request, is omitted from the alphabetical list of names of customers .
Noupublished telephone numbers are not divulged except in situations where the
Telephone Company is served with valid legal

	

rocess or is in receipt of lawful
demand of a law enforcement geney.~~ I~~L
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 13
of canceling this tariff. 

EXPLANATION OF TERMS

OBSOLETE:  A classification indicating the restricted availability of a service offering.  The extent of
the restriction is denoted by annotations as follows:

Existing Locations:
Can add to existing system.(3)
Can transfer contract.(l)
Cannot move from one premises to another.(2)

Existing Installations:
Cannot add to existing system.
Can transfer contract.(l)
Cannot move from one premises to another.(2)

Existing Customer:
Can add to existing system.(3)
Cannot transfer contract.
Can move from one premises to another.(2)

Existing Customers At Existing Locations:
Can add to.(3)
Cannot transfer contract.
Cannot move from one premises to another.(2)

Existing Installations At Existing Locations:
Cannot add to.
Can transfer contract.(l)
Cannot move from one premises to another.(2)

Existing Installations At Existing Locations For Existing Customers:
Cannot add to.
Cannot transfer contract.
Cannot move from one premises to another.(2)

Existing Service Arrangements:
Cannot add to.
Can transfer contract.(l)
Can move from one premises to another.(2)

(l) For the Transfer of Contract provision, refer to Section 17 of this Tariff applying to all customer
contracts.
(2) See explanation of the term "Premises" as provided in this Section of the Tariff.  Also, refer to

Section 19 of this Tariff for application of Service Connection Charges.
(3) Additions subject to availability of equipment.
____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 14
of canceling this tariff. Replacing 1st Revised Sheet 14

EXPLANATION OF TERMS

OTHER COMMON CARRIER:  The term "Other Common Carrier" denotes Specialized Common
Carriers, Domestic and International Record Carriers and Domestic Satellite Carriers engaged in
providing telecommunications services as such carriers may be authorized by the Federal
Communications Commission and the Missouri Public Service Commission to provide.

PATRON:  When used in connection with Composite Data Service, denotes a subscriber to the data
switching services of a Composite Data Service Vendor.

(RT)

(AT) PAY TELEPHONE:  The equipment placed by a Payphone Service Provider to facilitate the provisioning
of pay telephone service to end users.  Such service is utilized by the use of coins or

(AT) alternative billing mechanisms.

POTENTIAL EXCHANGE:  (See Exchange)

PREMISES:

A. See definition of term "building."

B. All portions of the same building occupied by the same customer, provided that:

1. The portions are not separated from each other by intervening offices, rooms or suites not
occupied by the customer.

2. The portions on different floors are contiguous and that the portion on the upper floor is directly
above the portion occupied on the lower floor.

C. All of the buildings occupied by the same customer, provided that:

All of the buildings are located on the same continuous plot of ground, all of which plot is owned
and/or held under lease by the same customer, and the buildings are not intersected by a public
vehicular thoroughfare which is governmentally owned.

PRIMARY CALLING AREA:  (Primary Service Area):  That area throughout which telephone calls may
be completed without the application of message toll telephone charges.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)
(RT)

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

OTHER COMMON CARRIER : The term "Other Common Carrier" denotes Speci

	

z

	

men
Carriers, Domestic and International Record Carriers an Ayt(~

	

N .~i~ke
Carriers engaged in providing telecommunications servicesaAAS

	

AN

	

rAmmissior
may be authorized by the Federal Communications Commission and the Missouri
Public Service Commission to provide .

PATRON : When used in connection with Composite Data Service, denotes a sub-
scriber to the data switching services of a Composite Data Service Vendor .

PAY STATION : (See Public Telephone)

POTENTIAL EXCHANGE : (See Exchange

PREMISES :

A . See definition of term "building ."

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

B . All portions of the same building occupied by the same customer, provided
that :

1 .

	

The portions are not separated from each other by intervening offices,
rooms or suites not occupied by the customer .

2 . The portions on different floors are contiguous and that the portion
on the upper floor is directly above the portion occupied on the lower
floor .

C . All of the buildings occupied by the same customer, provided that :

All of the buildings are located on the same continuous plot of
ground, all of which plot is owned and/or held under lease by the
same customer, and the buildings are not intersected by a public
vehicular thoroughfare which is governmentally owned .

PRIMARY CALLING AREA :

	

(Primary Service Area) : That area throughout which tele-
phone calls may be completed without the application of message toll telephone

issued :

charges .

	

CANCELLED

E: S 07 1997

DEC C -_ iK7
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'Public Service Commission
MISSOURI

Effective :

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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Replacing Original Sheet 14
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MAR 17 1997
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISSOURI
CS $~ '

Carriers, Domestic and International Record Carriers

	

G-Salell4-t-e-'
Carriers engaged in providing telecommunications services as such carriers
may be authorized by the Federal Communications Commission and the Missouri
Public Service Commission to provide .

PAY STATION : (See Public Telephone)

POTENTIAL EXCHANGE :

	

(See Exchange)

PREMISES

A . See definition of term "building ."

rooms or suites not occupied by the customer .

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

T29 LS IJcUaWiohf 8
Original Sheet~14

DEC 2 D 1__C3

PARTY LINE SERVICE : A grade of Exchange Service which permits the connection
of two or more main stations on the same central office line .

PATRON : When used in connection with Composite Data Service, denotes a sub-
scriber to the data switching services of a Composite Data Service Vendor .

B . All portions of the same building occupied by the same customer, provided
that :

1 . The portions are not separated from each other by intervening offices,

2 . The portions on different floors are contiguous and that the portion
on the upper floor is directly above the portion occupied on the lower
floor .

C . All of the buildings occupied by the same customer, provided that :

All of the buildings are located on the same continuous plot of
ground, all of which plot is owned and/or held under lease by the
same customer, and the buildings are not intersected by a public
vehicular thoroughfare which is governmentally owned .

PRIMARY CALLING AREA:

	

(Primary Service~Area) : That area throughout which tele-
phone calls may be completed withbut the application of message toll telephone
charges .

	

\- " "

	

,- ---

Issued :

	

;1Er L 9 1983

	

Effective :
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JAN -1 193,,'
83-253 S
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 15
of canceling this tariff. 

EXPLANATION OF TERMS

PRIVATE BRANCH EXCHANGE:

A. Dial Systems

l. Switchboard Systems:  A dial switchboard system provides automatic switching
equipment to interconnect lines terminating in the switching equipment or to connect
these lines to central office trunks.  Incoming calls are manually switched to
terminating lines by keys or cords.

2. Key Station Systems:  A key station system provides automatic switching equipment to
interconnect lines terminating in the switching equipment or to connect these lines to
central office trunks with supervision of incoming calls at one or more master stations.

B. Manual Systems

Switchboard System:  A manual switchboard system provides a manually operated
switchboard operated by keys or cords to interconnect the lines terminating in the
switchboard or to connect these lines to central office trunks for incoming or outgoing calls.

C. Intercommunicating Systems

No. l and No. 2 Systems:  A system in which each station is equipped with a set of
pushbuttons that can be used to signal or connect that station to other stations connected to
the system or to central office trunks.

D. Circuits and Equipment Ordinarily Furnished Include the Following:

PRIVATE BRANCH EXCHANGE TRUNK LINE:  A circuit which connects a Private
Branch Exchange with the central office for the purpose of telephone communication.

DIRECT CURRENT SUPPLY:  (See Direct Current Supply)

ALTERNATING CURRENT SUPPLY:  (See Alternating Current Supply)

RINGING CIRCUIT:  A circuit connecting a Private Branch Exchangewith the central office
for the purpose of furnishing to the Private Branch Exchange alternating current for ringing
purposes.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 16
of canceling this tariff. Replacing 1st Revised Sheet 16

EXPLANATION OF TERMS

TIE LINE:  A circuit directly connecting two Private Branch Exchange switchboard systems.

(RT)
(RT)

RATE CENTER:  A specified geographic location within an exchange area or zone of a Metropolitan
Exchange (or location outside the exchange area) from which mileage measurements are
determined for the application of interexchange mileage rates.

REGISTERED:  The term "Registered" denotes equipment which complies, and has been approved,
within the Registration provisions of the Federal Communications Commission's Rules and
Regulations.

RINGING CIRCUIT:  (See Private Branch Exchange)

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

Genera

	

a W f
tariff will be issued

	

g
except for the purpose

	

1st Revised Sheet 16
of canceling this tariff .

	

Replacing Original Sheet 16
FEB -713 7

TIE LINE : A circuit directly connecting two Private Branch Exchange
switchboard systems .

Issued : FEB Q 7 )997

EXPLANATION OF TERMS

PUBLIC TELEPHONE : An exchange station installed for the convenience
of the public at a location chosen or accepted by the Company .

RATE CENTER : A specified geographic location within an exchange area
or zone of a Metropolitan Exchange (or location outside the
exchange area) from which mileage measurements are determined
for the application of in-erexchange mileage rates .

REGISTERED : The term "Registered' denotes equipment which complies,
and has been approved, within the Registration provisions of the
Federal Communications Commission's Ruler, and Regulations .

RINGING CIRCUIT : (See Private Branch Exchange)

Effective :"~'1

CANCELLED

DEC i% ,~ iy~i

BY
1

	

5

	

10

MAR-171997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

PRIVATE BRANCH EXCHANGE-(Continued)

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

D . Circuits and Equipment Ordinarily Furnished Inclu
(Continued)

:General-2Zxchange_Tariff

ri~~,hh~SHeet~ 16

DEC 2 9 i-83

R41SUURI
Public Service Commission

IMg';"~

TIE LINE : A circuit directly connecting two Private Branch Exchange
switchboard systems .

PUBLIC TELEPHONE : An exchange station installed for the convenience
o£ the public at a location chosen or accepted by the Company .

RATE CENTER : A specified geographic location within an exchange area
or zone of a Metropolitan Exchange (or location outside the
exchange area) from which mileage measurements are determined
for the application of interexchange mileage rates .

REGISTERED : The term "Registered" denotes equipment which complies,
and has been approved, within the Registration provisions of the
Federal Communications Commission's Rules and Regulations .

RINGING : The term "ringing" refers to the method of signaling a cus-
tomer's station and may be considered in three classes .

Issued : ~1~C [

	

X5$3

A . CODE RINGING : A method of signaling on party lines whereby
the bells at all stations are operated when any one station
is signaled, the signals for the respective stations being
distinguished by a code made up of a combination of short
and long rings .

B . SELECTIVE RINGING : A system of signaling on party lines
which permits each station to be signaled without operating
the bells at the other stations on the line .

C . SEMI-SELECTIVE RINGING : A system of ringing on party lines
whereby the bells of only a portion of the stations are
operated when one statio& is signaled .

RINGING CIRCUIT :

	

(See Private Branch Exchange)'
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Effective :
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By R . D . BARRON . Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 17
of canceling this tariff. Replacing 1st Revised Sheet 17

EXPLANATION OF TERMS

ROTARY DIAL TELEPHONE SERVICE:  That service which utilizes rotary dial pulse equipment (as
opposed to Touch-Tone Equipment) to originate calls.

RURAL BASIC SERVICE AREA:  (See Basic Service Area)

SCHEDULE AREA:  An area within which a given exchange rate schedule is available, with mileage
charges when applicable.

SEASON RATE:  A rate for Exchange Service during all or any portion of a specified season period or
during a definite part of the calendar year.  (See Short Term Rate)

(RT)

(RT)

SERIES COMPLETION:  Telephone numbers assigned in a rotary (hunting) number group where each
number assigned is a standard seven-digit number.  The Telephone Company reserves the right to
determine when series completion numbers are assigned.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

_Section 9
except for the purpose

	

1st
of canceling this tariff .

	

Replacing

	

91

ROTARY DIAL TELEPHONE SERVICE :

	

That service which utilizes rotary d'4l~ ul~e
equipment

	

(as opposed to Touch-Tone Equipment)

	

to orig~nat, c

	

~Uh'{1
"Ubflt SPru1rP6nmmisslor

RURAL BASIC SERVICE AREA : (See Basic Service Area)

SCHEDULE AREA : An area within which a given exchange rate schedule is available,
with mileage charges when applicable .

SEASON RATE : A rate for Exchange Service during all or any portion of a specified
season period or during a definite part of the calendar year .

	

(See Short
Term Rate)

SEMI-PUBLIC TELEPHONE SERVICE : Exchange Service furnished at locations more or
less public in character, but not in the opinion of the Telephone Company
generally accessible to the public, nor suitable for the _nstallation of
public telephones .

SERIES COMPLETION : Telephone numbers assigned in a rotary (hunting) number group
where each number assigned is a standard seven-digit number . The Telephone
Company reserves the right to determine when series completion numbers are
assigned .

Issued : g 0 7 1997
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EXPLANATION OF TERMS
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Effective :

V0.FU04-P U4'~ ~Q ABy KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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of canceling this tariff .
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MISSOURI
Public e . ice~ommission

ROTARY DIAL TELEPHONE SERVICE : That service which utilizes r6star

	

se_eq+a1P4

EYPLr1NATION OF TERMS

ment (as opposed to Touch-Tone Equipment) to originate calls .

RURAL BASIC SERVICE AREA :

	

(See Basic Service Area)

SCHEDULE AREA : An area within which a given exchange rate schedule is available,
with mileage charges when applicable .

SEASON RATE : A rate for Exchange Service during all or any portion of a specified
season period or during a definite part of the calendar year .

	

(See Short
Term Rate)

SELECTIVE RINGING : (See Ringing)

SEMI-PUBLIC TELEPHONE SERVICE : Exchange Service furnished at locations more or
less public in character, but not in the opinion of the Telephone Company
generally accessible to the public, nor suitable for the installation of
public telephones .

SERIES COMPLETION : Telephone numbers assigned in a rotary (hunting) number group
where each number assigned is a standard seven-digit number . The Telephone
Company reserves the right to determine when series completion numbers are
assigned .

Issued :

	

DEC 2 9 1923

	

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet l8
of canceling this tariff.

EXPLANATION OF TERMS

SERVICE CONNECTION CHARGES:  Refers to nonrecurring charges made to customers for the
purpose of reimbursing the Telephone Company for the cost involved in connecting, moving,
changing and disconnecting telephone service.

A. STANDARD RESIDENCE AND BUSINESS SERVICE - Residence or business
servicefurnished by means of line(s) terminating only in nonbutton or one-button (non-key)
telephone instruments.

B. COMPLEX RESIDENCE AND BUSINESS SERVICE - Service provided as a part of,or in
connection with, a system in which two or more exchange accesslines terminate in an
apparatus which facilitates pick-up or shared access to exchange access lines.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 19
of canceling this tariff. 

EXPLANATION OF TERMS

SERVICE POINT:  When used in connection with customer-provided communications channels, denotes
the point on the customer's premises where channels provided by or furnished to the customer are
terminated in switching equipment used, at least in part, for communications with stations or
customer-provided terminal equipment.

SERVICE STATION LINE:  Telephone facilities provided by the customer in isolated and sparsely
developed areas where it is not practicable for the Telephone Company to make such facilities
available.

SERVICE TERMINATING ARRANGEMENT:  Telephone Company-provided equipment which
terminates WATS or Exchange Telephone Service at a customer's premises.  The Service
Terminating Arrangement provides a clearly delineated interface which facilitates the design,
isolation and testing of WATS or Exchange Telephone Service.  Where a protective connecting
arrangement is required, the Service Terminating Arrangement is provided as a part of the
protective connecting arrangement.

SERVING OFFICE:  The office in the service area from which a customer would normally be served for
Local Exchange Telephone Service.  Where the serving office is not located in the service area, a
theoretical location has been established by the Telephone Company for billing purposes.

SERVING OFFICE AREA:  The specific area normally served by a serving office.  A serving office area
may be served in several ways, namely:

A. By a single-unit serving office with one telephone number prefix.

B. By a multi-unit serving office with multi-telephone number prefixes.

C. By a theoretical serving office with switching equipment located in another exchange or
serving office area.

SHORT-TERM RATE:  A rate quoted for service for a period less than the regular service term and
quoted specifically for such period of service.

______________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 20
of canceling this tariff. Replacing Original Sheet 20

EXPLANATION OF TERMS

(AT) SIMPLE INSIDE WIRE:  Any inside wiring other than complex wire, e.g., wire on the customer's side of
the Demarcation Point that terminates in telephone apparatus that does not facilitate pick-up by
associated stations.

STATION:  The network control signaling unit, data set or other equipment at the customer's premises
which enables the customer to establish the communications connection to effect
communications through such connections; also, denotes a termination of an individual exchange
line or PBX trunk provided in accordance with the provisions of this Tariff in switching
equipment located in an ex-change foreign to the exchange in which the customer is located.

SUBSCRIBER'S COIN BOX SERVICE:  A classification of subscriber's service furnished to stations
equipped with coin-collecting devices as part of the Telephone Company's service at rates which
are dependent, wholly or in part, upon the number of local messages within a given period.

SUBSCRIBER:  A person who has contracted for and is receiving telephone service.  The contract may
be written, verbal or merely an understanding.

SUBURBAN BASIC SERVICE AREA:  (See Basic Service Area)

SUPPLEMENTAL CONTRACT:  A contract for service, equipment or facilities in addition to that
provided for under the original contract.

SUSPENSION OF SERVICE:  An arrangement made at the request of the customer or at the initiative of
the Telephone Company for temporarily discontinuing service without terminating the contract
or removing the telephone equipment from the customer's premises.

SWITCHBOARD:  (See Private Branch Exchange)

______________________________________________________________________________
Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

EXPLANATION OF TERMS
a

STATION : The network control signaling unit, data set or of &lR¬LU$&'kAC9b1Mi9i Il
customer's premises yhich enables the customer to estabmmunications
connection to effect communications through such connections ; also, denotes a
termination of an individual exchange line or PBX trunk provided in accordance
with the provisions of this Tariff in switching equipment located in an ex-
change foreign to the exchange in which the customer is located .

P.nI5S0URl

SUBSCRIBER'S COIN BOX SERVICE : A classification of subscriber's service furnished
to stations equipped with coin-collecting devices as part of the Telephone
Company's service at rates which are dependent, wholly or in part, upon the
number of local messages within a given period .

SUBSCRIBER : A person who has contracted for and is receiving telephone service .
The contract may be written, verbal or merely an understanding .

SUBURBAN BASIC SERVICE AREA :

	

(See Basic Service Area)

SUPPLEMENTAL CONTRACT : A contract for service, equipment or facilities in
addition to that provided for under the original contract .

SUSPENSION OF SERVICE : An arrangement made at the request of the customer or at
the initiative of the Telephone Company for temporarily discontinuing ser-
vice without terminating the-contract or removing the telephone equipment
from the customer's premises .

SWITCHBOARD-

	

(see Private Branch Exchange)

Issued : DEC 2 9 10,85

P .S .C . Mo .-No . 35

o 11987

Effective :

gY - " ISSIGN
Pi39[ .4C SERVICE C

O, missou~

v .-.a v 1 i-_~y

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

ect

	

~" ""- 'Sec ~on£lS
Original Sheet 2

DEC 21" 1-83

1344
83-253"

Publfr, Sentice Co

	

nsq" -



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 21
of canceling this tariff. 

EXPLANATION OF TERMS

SWITCHED CIRCUIT AUTOMATIC NETWORK (SCAN):  A service arrangement at certain
Telephone Company premises to interconnect Private Line Telephone Service channels of a
switched service network provided to certain agencies of the Federal Government.  The common
control switching on the Telephone Company premises is provided on a four-wire basis.  Such
service may be arranged for cryptographic transmission.

SWITCHED SERVICE NETWORK (SSN):  A private line network that uses SCAN and/or CCSA-type
common control switching.

SWITCHING EQUIPMENT:  Equipment which performs the function of establishing and releasing
connections between:

A. Two or more Telephone Company-provided services, or

B. Telephone Company-provided service or services and a communications system or
systems provided by the customer or Other Common Carrier.

Such equipment shall operate to establish each connection for the purpose of the transmission of
communications and shall operate to release the connection or generate a supervisory signal for
the manual release of the connection by an attendant immediately following the conclusion of
each call.

TELECOMMUNICATIONS NETWORK:  All facilities of the Telephone Company that are used to
provide its services.

TELEPHONE COMPANY:  The Southwestern Bell Telephone Company.

TELEPHONE NUMBER:  A designation assigned to a subscriber's station for convenience in operating.
Telephone numbers may include the name of a central office which is termed the "Central Office
Designation."

______________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 22
of canceling this tariff. 

EXPLANATION OF TERMS

TERMINATION CHARGE:  A charge made to a subscriber if the contract is terminated  prior to the
expiration of the contract period.

THEORETICAL CENTRAL OFFICE DISTRICT:  (See Serving Office Area)

THEORETICAL EXCHANGE:  (See Exchange)

TIE LINE:  (See Private Branch Exchange)

TOLL SERVICE:  (Message Toll Telephone Service)

Message Toll Telephone Service is that of furnishing facilities for telephone communication
between telephones in different local service areas in accordance with the regulations and system
of charges specified in the Long Distance Message Telecommunications Service Tariff.  The toll
service charges specified in the Long Distance Message Telecommunications Service Tariff are
in payment for all service furnished between the calling and called telephones.

UNLIMITED SERVICE:  (See Flat Rate Service)

URBAN BASIC SERVICE AREA:  (See Basic Service Area)

URBAN MILEAGE:  The mileage applied in establishing the rate for service to a customer outside the
base rate area and which represents the distance from the limits of the base rate area to the
customer's station.

ZONE:  That portion of a Metropolitan Exchange which has a separate rate center.

_________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
02

/1
6/

20
03

 - 
IN

-2
00

3-
02

47

Schwam psc




P.S.C. Mo.-No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 9
except for the purpose Original Sheet l
of canceling this tariff. 

FOREIGN SERVING OFFICE AND FOREIGN EXCHANGE
(INCLUDING CENTREX STATIONS WITH SWITCHING

EQUIPMENT LOCATED ON TELEPHONE COMPANY PREMISES)

9.l  GENERAL REGULATIONS

9.1.1  Foreign Serving Office Service is Exchange Service furnished to a customer in a multi-office
exchange from a serving office other than the one which serves the area in which he is located.
Foreign Exchange Service is Exchange Service furnished to a customer from an exchange other
than the one in which he is located.

9.l.2  Such services are not in accord with the general plan of furnishing telephone service, and they will
be furnished only under special conditions where the service is warranted by the circumstances
involved.  The Telephone Company does not obligate itself to furnish these services, particularly
when it involves undue expense or impairment of the service furnished the general public.

9.l.3  These services are available only in connection with One-Party Line, Multiline or Private Branch
Exchange Service.

9.l.4  Foreign Exchange Service will be provided in connection with Hotel/Motel  services only for the
exclusive use of the hotel management.

9.l.5  Exchange Service and extensions are furnished subject to the exchange charges, rules and
regulations of the foreign serving office or foreign exchange from which they are furnished.

All other services and equipment including urban mileage are subject to the charges, rules and
regulations of the exchange in which the termination is located.

9.2  RATES

9.2.1  Foreign Serving Office and Foreign Exchange Service will be provided at the rates found in
Section 2 of the Private Line Service Tariff.

______________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 10
except for the purpose Original Sheet l
of canceling this tariff.

HOTEL AND MOTEL RESERVATION SERVICE AT
MUNICIPAL AIRPORT TERMINALS

10.1  GENERAL

10.1.1  Hotel and Motel Reservation Service is service furnished at municipal airports for the use of
the public in calling hotels and motels in the metropolitan area regarding room reservations.

10.1.2  Hotel and Motel Reservation Service will be furnished only at Municipal Airport Terminals
to municipal authorities or agencies representing such authorities or the hotels and motels.
Such customers shall be responsible for the payment of all charges for telephone service and
facilities furnished by the Telephone Company for use with the reservation service.

10.1.3  The type of service, equipment and facilities located on the Municipal Airport premises and
used in providing Hotel and Motel Reservation Service shall be approved by the Telephone
Company.  The customer is responsible for providing, at its expense, suitable space and any
special mounting arrangements, etc., that may be required.

10.1.4  It shall be the responsibility of the customer to provide suitable instructions for the proper
operation of the Hotel and Motel Reservation Service by the public; to provide and contract
for adequate service, equipment and facilities to meet the requirements of the public.

10.1.5  The liability of the Telephone Company for damages arising out of mistakes, omissions,
interruptions, delays or errors or defects in transmission occurring in the course of furnishing
service or other facilities shall in no event exceed an amount equivalent to the proportionate
charge to the customer for the period of service during which such mistake, omission,
interruption, delay or error or defect in transmission occurs.  Such proportionate charge for
each day for which an allowance is to be made shall be computed as one thirtieth (l/30) of
the total charge for service for the month in which such interruption occurs.  If, in the case of
such interruption, service is restored on or before the day after said interruption is reported to
or detected by the Telephone Company, no allowance will be made.  No allowance shall be
made and the Telephone Company shall not be liable in any amount for damages caused by
the negligence of the customer or interruption caused by the misuse or abuse of the
equipment by the transient public.

________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 2
of canceling this tariff.

HOTEL AND MOTEL RESERVATION SERVICE AT
MUNICIPAL AIRPORT TERMINALS

10.2  RATES

10.2.1  Hotel and Motel Reservation Service lines, each, per month, the flat rate trunk rate as
shown in  the Local Exchange Tariff applies.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 11
except for the purpose Original Sheet l
of canceling this tariff.

MESSAGE RATE SERVICE

11.1  Customers contracting for message rate service are billed monthly at rates specified in the
Local Exchange Tariff plus charges for local messages in excess of the message allowance, if
any, used during the preceding month.

11.2  The monthly period for the message allowance begins on the first billing date following the
date of connection.  For the fraction of the month preceding the message period, a
proportionate part of the monthly contract rate is billed and a proportionate allowance of local
messages is made; excess messages, if any, are charged for in each excess message rate step in
like proportion.

11.3  When a customer changes to or from message rate service, a proportionate part of the monthly
contract rate and a corresponding allowance of local messages are made for the fraction of the
billing period during which Message Rate Service is used; excess messages, if any, are charged
for in each excess message rate step in like proportion.

11.4  If the allowance is not used in any one month, no credit of messages not used is applied against
messages used in any other month.

11.5  The furnishing of flat and message rate (including semi-public telephone) services on the same
premises is not permitted except as specified in Section 17 of this Tariff under the caption
Paralleling Service.

11.6  Unless otherwise requested by the customer, all message rate services of the same class
furnished the same customer from the same central office designation and installed on the same
customer premises are considered collectively in determining the message allowance and
excess messages.  However, message rate services of the same class or of different classes
furnished the same customer and installed on different premises or with different central office
designations are not considered collectively in determining message allowances and excess
messages.

11.7  The provisions of this Tariff apply to all Message Rate Service except semi-public telephone.

_________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 12
except for the purpose

	

6th Revised Sheet I
of canceling this tariff.

	

Replacing 5th Revised Sheet 1

12.1 MILEAGE(1)

12.1 .1

	

A mileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base rate
area boundary .

12.1 .2 Rates

MILEAGE

This charge does not apply to Private Branch Exchange stations . This charge is in addition to
normal rates and applicable construction charges .

This service is competitively classified in the following exchanges : iVl18SW i'uiIla
Seflfioo

	

ommlasio 9Business

	

Residential
St. Louis

	

Harvest
Kansas City

	

St. Charles

CURRENT RATES (3)

$2.03(CR)

GRoe~_UGn

DEC 0 1 2004

rn;;~IJVl~~

"V .dl

RECD OCT 15 20OZ

s i °e mmib8®on

(1)

	

This charge is not distance sensitive, and only applies Outside the Base Rate Area .
(2)

	

Includes one-party line stations and Private Branch Exchange trunks .
(3)

	

See Sheet 1.01 for maximum allowable rate .

DEC 012002

Issued : October 15, 2002

	

Effective : December 1, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri
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P .S .C . Mo .-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose

	

Missouri Public

	

Section 12
5th Revised Sheet 1

ofcanceling this tariff.

	

Replacing 4th Revised Sheet 1

12 .1 MILEAGE(1)

	

Service Commission

12.1 .1

	

A mileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base
rate area boundary .

12 .1 .2 Rates

This charge does not apply to Private Branch Exchange stations . This charge is in addition
to normal rates and applicable construction charges .

(AT)

	

This service is competitively classified in the following exchanges :

Business :

	

Residential:
St . Louis

	

Harvester
(AT)

	

Kansas City

	

St. Charles

Issued : February 20, 2002

DEC 0 1 z`

s

	

'':S~_n ,Dn
PuYf1~

	

1to

REC'kFL~~j ® 2002

CURRENT RATES (31

$2.01

Missouri Public

FILED MAR 2 9 2002

Service Commission

(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area .
(2) Includes one-party line stations and Private Branch Exchange trunks .
(3) See Sheet 1 .01 for maximum allowable rate.

Effective:

By JAN NEWTON, President-Missouri

	

~AR `Z 9 ZUUZSouthwestern Bell Telephone, L.P ., dlbla Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

12.1 MILEAGE(l)

12.1 .2 Rates

P.S.C . MO.-No . 35

MILEAGE

General Exchange Tariff
Section 12

4th Revised Sheet 1
Replacing 3

	

imudd: Aublic

RECD OCT 01 2001

Service Commission
12.1 .1

	

Amileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base rate area
boundary.

This charge does not apply to Private Branch Exchange stations . This charge is in addition to normal
rates and applicable construction charges.

CURRENT RATES (3)

$2.01(CR)

(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area .
(2) Includes one-party line stations and Private Branch Exchange trunks .
(3) See Sheet 1 .01 for maximum allowable rate .

Issued : October 1, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELLM

MAR 2 9 2007

r ,60N-?~S ~
put1,G Servace Comm

ssian
MISsouff

Effective : December 1, 2001

Missouri Public

FILED DEC 01 2001

Service Commission



(AT)

P .S .C . MO.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 12
except for the purpose

	

3rd Revised Sheet I
of canceling this tariff.

	

Replacing 2nd Revised Sheet 1

12.1 MILEAGE(1)

12.1 .2 Rates

By
Pla4G4

MILEAGE

RECD OCT 0 2 2004
12.1 .1

	

Amileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Companypremises) stations extending beyond the base rate
area boundary .

This charge does not apply to Private Branch Exchange stations . This charge is in addition to
normal rates and applicable construction charges .

CURRENT RATES (3)

$2 .03(CR)

CM1CEUD

DEG 012a0Y

eS m

	

'iAn
®~J

Missouri Public
SerVIGe

	

Omm m®ton

,,Missouri Public
(1) This charge is not distance sensitive, and only applies Outside the Base Rate ~'i:'eV Ge Commission
(2) Includes one-party line stations and Private Branch Exchange trunks .

(AT)

	

(3) See Sheet 1 .01 for maximum allowable rate .

	

FLED DEC 0 12000

Issued : October 2, 2000

	

Effective: December 1, 2000

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

12 .1 MILEAGE(1)

P .S .C . Mo .-No . 35

MILEAGE

Replacing

A mileage charge of $2 .05 applies to main stations
lines(2) and Centrex (with switching equipment 1
Company premises) stations extending beyond the
boundary .

General Exchange Tariff
Section 12

2nd Revised Sheet 1

1

	

~~ E t
1

C- Ltd - 7 IOW
on on~g~
ted b!`PSm71~

	

lhe
lewd mmmissior

This charge does not apply to Private Branch Exchange stations .
This charge is in addition to normal rates and applicable construction
charges .

Issued :

	

r Et'3 Q 7 1997

CANMEUD

DEC pi 20r-
5By

	

1
Public . Mice Corm"si0n

iQ%W u

(1) This charge is not distance sensitive, and only applies Outside the
Area .

(2) Includes one-party line stations and Private Branch Exchange trunks .

Effective :

	

1+ .J
By KAREN JENNINGS, President-Missouri

	

WA Pub

	

G
Southwestern Bell Telephone Company

St . Louis, Missouri



40

(CP) 12 .1 MILEAGE(1)

	

SEP 25 1999

(CR) 12 .1 .1

(CT)

	

This charge does not apply to Private Branch Exchange stations .
This charge is in addition to normal rates and applicable construction
charges .

(DR)

(DR)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 12
except for the purpose

	

1st Revised Sheet 1
of canceling this tariff .

	

Replacing 2nd Revised Sheet 1

(CP) MILEAGE

	

RECEIVED

A mileage charge of $2 .05 applies to main stations o:"@ffQjjR4nd
two-party services and Centrex (with switchir@UtJW

	

G6cfttf1Q/~
Telephone Company premises) stations extending beyond the base rale°r~n
area boundary .

FILED

j9%9 .

Public Service Commission

." (AT) (1) This charge is not distance sensitive, and only applies outside the Base Rate
Area .

(2) Includes one-party line stations and Private Branch Exchange trunks .

Issued :

	

SEP 2 5 1989

	

Effective:

	

OCT p 1 1999
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 12
except for the purpose40

	

`
of canceling this tariff .

	

D

12 .1 URBAN MILEAGE

12 .1 .1 The following urban mileage charges apply to main st~,,ations a d~

	

i
premises extensions on one- and two-party services a

	

to~tseryf&wtt&mission
switching equipment located on Telephone Company pre

	

es. ^ ai

	

m

and extensions extending beyond the base rate area boundary.

These charges do not apply to Private Branch Exchange stations and ex-
tensions . These charges are in addition to normal rates and applicable
construction charges .

Air Line Distance

	

Monthly Rate Per Air Line Measurement
from Base Rate

	

One-Party(!)

	

Two-Party
Area Boundarv

	

Line Stations

	

Line Stations

S 2 .05

3 .10

4 .30

5 .35

6 .40

7 .50

8 .55

9 .75

10 .80

11 .90
12 .95

(1? Includes one-?arty _i .̂e stations and Private Branch Exchange trunks .

Issued :

	

0EC G"

P .S .C . A+o .-,,,To . 35

MILEAGE

By 3 . D .

	

BAPRO."i, 4iX- Ores ident-'Jissouri
Scut`western Re_- ~ - enhone Comoanv

St . Louis, Missouri

Dr C

	

1

MEW - I
JAI -1 R- ;
83°253

Public Semite Cammo ,s;Ori

1 Mile or fraction thereof (1LSSA) S 2 .05
More than 1 mile but not more
than 2 miles (1LSSB) 3 .45

More than 2 miles but not more
than 3 miles (1LSSC) 4 .90

More than 3 miles but not more
than 4 miles (1LSSD) 5 .40

More than 4 miles but not more
than 5 miles (1LSSF) 7 .85

More than 5 miles but not more
than 7 miles (1LSSF) 9 .30

More than 7 miles but not more
than 9 miles (1LSSG) 10 .80

More than 9 miles but not more
than li miles (ILSSH) 12 .20

More than 11 miles but not more
than 14 miles (1LSSJ) 13 .65

More than 14 miles but not more
than 17 miles (1LSSK) 15 .20

More than 17 miles (1LSSL) 16 .55



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

12.1 MILEAGE

Issued : October 15, 2002

P.S.C . Mo.-No . 35

MILEAGE

General Exchange Tariff
Section 12

2nd Revised Sheet 1 .01
Replacing 1 st Revised Sheet 1 .01

f!l1188AL)fi~ F~l~~
el®~

MAXIMUM RATES

	

8erv AN

52.03(CR)

	

FfCD OOT 15 2002

DEC 0 1 2,11

-JW

M'las®H PU 110
Sam= Commission

DEC 01 2002

Effective : December . l, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d1bfa Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
02

/1
6/

20
03

 - 
IN

-2
00

3-
02

47

kempkc
DEC 0 1 2,11-JW



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 12
except for the purpose

	

1st Revised Sheet 1 .01
of canceling this tariff.

	

Replacing Original Sheet 1 .01

12.1 MILEAGE

P.S.C . MO.-No . 35

MILEAGE

MAXIMUMRATE

$2.01 (CR)

CA

DEC 01 2002
2�ol,~s ~l .a I

Pub4'Y

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Issued : October 1, 2001

	

Effective : December 1, 2001

Missouri Public

RECD OCR' 01 2001
Servico C®rnmisslon

Missouri Public

FILED DEC 01 2001
S®rvice Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

12.1 MILEAGE

"

	

Issued : October 2, 2000

P.S.C . MO.-No . 35

MISSO ri Public
MILEAGE

	

Service ornmio-gion

MAXIMUM RATE

$2.03

DEC 0 12001

5 '
°ion

Pubfic OR"MISSOURI

JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 12

Original Sheet 1 .01

RECD OCT 0 2 2000

M'tssouri Public
Service Commission

Effective : December 1, 2000

FILED DEC 01 noo



P.S.C. MO.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 12
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

(CP) MILEAGE

(CP) 12.1 MILEAGE-(Continued)

(RT) 12.1.2 In those cases where the base rate area boundary follows the center line of a street or
highway, all dwellings or structures facing or adjoining the street or highway shall be

(CT) considered within the baserate area.  The mileage charge is payable in the same manner as
charges for the associated services

(RT)

(RT)

____________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 1, 1989

By R.D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 12
except for the purpose

	

r

	

0ri inai.°gheeR®2~°

	

~
of canceling this tariff .

	

fHOMEP ,

12 .1 URBAN MILEAGE-(Continued)

P .S .C . Mo .-No . 35

MILEAGE

12 .1 .2 Shortest air line measurement from the customer's prem~ls~es

	

MISSOURI
to the base rate area boundary is used in computing url}$tubifC Serv ice Commission
mileage charges . In those cases where .the base rate a
boundary follows the center line of a street or highway,
all dwellings or structures facing or adjoining the street
or highway and within 150 feet of the center line of the
street or highway shall be considered within the base rate
area . Urban mileage charges are payable

	

the same manner
as charges for the associated service .

12 .1 .3 Where a party line customer has the exclusive use of one-
half mile or more of a circuit outside the base rate area,
and there are no prospects of obtaining additional cus
tomers to share the circuit within a reasonable length of
time, the customer is charged the one-party line urban
mileage rate for the portion of the circuit so used .

12 .1 .4 In certain outlying sections, having a community of
interest, an average, or commuted urban mileage charge
may be applied throughout the section, upon proper official
approval . The average urban mileage charge is computed on
the shortest air-line distance between the center of the
section and the boundary of the base rate area . The sum
of the average, or commuted urban mileage charge and the
base rate is the locality rate for each class of service
furnished .
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Effective :
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3y R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Lcuis, lissouri

DEC 2 3 __C3



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 12
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

(CP) MILEAGE

(CP) 12.1  MILEAGE-(Continued)

12.1.3  Additional construction for serving new customers or for regrading existing customers beyond
the base rate area is not provided except when warranted in the judgement of the Telephone
Company.  Regrades will be provided upon request when facilities are available or when
facilities become available at the discretion of the Telephone Company.  In cases where the
additional construction is not warranted to serve new applicants, arrangements may be made in
accordance with Section 5 of this Tariff.

(RT)

(RT)

____________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 1, 1989

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose

**of canceling this tariff .

12 .1 URBAN MILEAGE-(Continued)

Issued : uEu L .J
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General Exchange Tariff

MILEAGE
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DEC 2 _ i~_'C3

P9)SSOUR)

12 .1 .5 Additional construction for serving new customers or f0T~ . kg e.Ggis
g011`

customers beyond the base rate area is not provided except when warranted
in the judgement of the Telephone Company. Regrades will be provided upon
request when facilities are available or when facilities become available .
In cases where the additional construction is not warranted to serve new
applicants, arrangements may be made in accordance with Section 5 of this
Tariff .

12 .1 .6 Under the arrangement specified in Paragraph 12 .1 .5, the mileage charge
applies to the entire circuit outside the base rate area .

12 .1 .7 Under the arrangement specified in Paragraph 12 .1 .5, the mileage charge
applies for the Company-owned circuit between the base rate area and the
Junction point, as specified in Section 20 of this Tariff .
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By R . D . 3 LRRON, Vice President-Missouri
Southwestern Beli Telephone Company

St . Louis, Missouri
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