CANDICE CLARK
ECONOMIC CONSULTANT

4506 Far West Blvd.

Austin, Texas 78731

(512) 502-0770

fax (512) 502-0393
candice(@economicconsultant.com

April 3, 2003

FILED
Mr. Dale Hardy Roberts

Seccretary/Chief Regulatory Law Judge APR ( 4 2003
Missouri Public Service Commission
200 Madison St. Mi : ;

. . . ssori Public
Jefferson City, Missouri 63102 Serv\ce ommission

VIA OVERNIGHT MAIL

Subject: Revisions to The Pager Company Tariff MO P.S.C. No. 1 in compliance with the April 1,
2003 Order in Case No. CO-2003-0094

Dear Judge Roberts:

Please find enclosed for filing an original and three copies of the following revised pages for The
Pager Company’s Tariff MO P.S.C. No. 1.

Sheet Replaces

FFourth Revised Page 32 Third Revised Page 32
Second Revised Page 32.1 First Revised Page 32.1
Second Revised Page 32.2 First Revised Page 32.2

These tariff revisions are submitted in compliance with the Order Granting Designation as an
Eligible Carrier Under Section 254 of the Telecommunications Act of 1996 and Approving
Stipulation and Agreement issued by the Commission on April 1, 2003 in Case No. CO-2003-0094.

Please acknowledge receipt of this filing by returning the extra copy of this letter, file stamped, in
the self-addressed stamped envelope enclosed for this purpose.

Should any questions arise, kindly contact the undersigned.

Respectfully submitted,

I (e



The Pager Company

d/b/a The Pager & Phone Company

MO P.S.C. No. 1 Fourth Revised Page 32
Replaces Third Revised Page 32

31 Local Exchange Service {cont.)
313  Link-Up Missouri Connection Program

Issued: April 4, 2003

Link-Up Missouri (Link-up) is a Federal Lifeline assistance program applicable to
eligible residential subscribers as defined below in section 3.1.4.F, and designed to
promote subscribership to the telephone network among low-income residential
households.

313A

3.1.38B

3.1.3.C

313D

J13E

313F

3.1.3.G

Service connection charges, as set forth subsequently in this tariff, for initial
installation of the main residential service access line, will be discounted at a
rate of 50%, not to exceed $30.00. This reduced charge shall be assessed only
for a single residential telephone line per eligible household at the principal
place of residence.

The customer may defer payment on up to $200 of the above charges without
interest for a period not to exceed two months, The deferred charges do not
include any permissible security deposits required.

A qualifying low-income custorrer may choose either A or B, or both A and B
as described above.

Link-Up assistance is available for a second or subsequent time only for a
principal place of residence with an address different from the residence address
where assistance was previous provided.

The premises at which the residence service is requested must be the applicant’s
principal place of residence.

There can only be one telephone access line serving the residence premises. The
residence premises household (dwelling unit) shall consist of that portion of an
individual house or building or one flat or apartment occupied by a single family
or individuals functioning as one domestic establishment.

Link-tp will not be furnished on a Foreign Exchange service.

Effective: May 4, 2003
Dale Schmick, Vice President

The Pager Company d/b/a The Pager & Phone Company

3030 E. Truman Road
Kansas City, MO 64127

(D)
(D)



The Pager Company

d/b/a The Pager & Phone Company

MOP.S.C. No. 1 Second Revised Page 32.1
Replaces First Revised Page 32.1

3.1 Local Exchange Service (cont.)

3.14

Issued: April 4, 2003

Lifeline Service. Lifeline service is a unigque class of service provided to an applicant
which is designed to meet basic residential communications needs for emergency calls
and for the maintenance of necessary social contacts. Lifeline service includes: single
party service, voice grade access to the public switched telephone network; DTMF or its
functional equivalent; access to emergency services; Totl Blocking will be a requirement
of this service, Lifeline service is available to qualifying low-income subscribers for
single party residence service.

314.A

3.14B

3.14.C

3.1.4D

3J14E

3.14F

Lifeline service is a reduction in the monthly residential access line rate charges
normally paid by qualifying low-income customers. Eligible Lifeline subscribets
will receive total a reduction of their residential access line rate for one party
service of $6.50. The components of the reduction to basic residential one-party
rates are as follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction: $3.50
Company discount: $1.25

The Federal baseline lifeline reduction shall be used to waive the customet’s
Federal End-User Common Line charge.

Lifeline Service will not be furnished on a Foreign Exchange service,

Toll Blocking Service provides a means of restricting access to the Long
Distance Message Telecommunications Network. Toll Blocking for the
purposes of Lifeline Service will restrict 1+, 0+ and 0- {operator handled) calls.

Toll Blocking Service is offered to Lifeline subscribers at no charge.

Applicant must meet all following criteria to qualify for Lifeline/ Link-up
Service:

3.14F.1 To qualify for Lifeline or Link-up the consumer must participate in
one of the following programs:
a. Medicaid

Food stamps

Supplemental Security Income (SSI)

Federal public housing assistance

Low Income Home Energy Assistance Program

° s T

3.14F2 The customer must sign, under penalty of perjury, a document

certifying:

a. Hefshe is receiving benefits from one of the programs in
3.1.4.F.1 above.

b. Name of the program(s) from which they are receiving
benefits,

c. That he/she will notify the company if he/she no longer
participates in the program(s) named in 3.1.4.F.1 preceding.

Effective: May 4, 2003
Dale Schmick, Vice President

The Pager Company d/b/a The Pager & Phone Company

3030 E. Truman Road
Kansas City, MO 64127

(D)
(D)
(D)



The Pager Company

MOP.S8.C.No. | Second Revised Page 32.2

d/b/a The Pager & Phone Company Replaces First Revised Page 32.2

31 Local Exchange Service (cont.)

314

Lifeline Service (cont.}

3.1.4F3  The premises at which the residence service is requested must be
the applicant’s principal place of residence.

3.1.4F4  There is only one telephone line serving the residence premises.
The residence premises houschold (dwelling unit) shall consist of
that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment,

3.1.4.G A Customer may change to Lifeline Service from any other type of residential
service at no charge. If a Lifeline customer no longer qualifies for Lifeline
Service, that customer may change back to another type of residential service, in
which case there will be no charge.

3.1.4H All charges cither recurring or non-recurring for any service other than Lifeline
Service, as described herein, shall be billed at the tariffed rate.

3.1.41 Lifeline Service customers shall be exempt from state sales tax applicable to
their basic residential access line.

3.1.4] [Reserved for future use.]

32 Directory Listing Service

321

322

323

324

Issued: April 4, 2003

The Company will provide Customer a single directory listing consisting of the
Customer's name, Custorner’s street address, and Customer's telephone number which is
designated as the Customer's main billing number, in the telephone directory published
by the dominant exchange service provider in the Customer's exchange areas.

The Company may limit the length of any listing in the directory by the use of
abbreviations when, in its sole discretion, the cleamess of the listing or the identification
of the Customer is not impaired thereby.

The Company may, in its sole discretion, refuse a listing (i) that does not constitute
Customer’s legally authorized or adopted name, (ii} that contains obscenities in the name,
(ii1) that is likely to mislead or deceive calling persons as to the identity of the listed
party, {iv) that is a contrived name used for advertising purposes or used to secure a
preferential position in the directory, or (v) that is more elaborate than reasonably
necessary to identify the listed party. The Company will notify Customer prior to
withdrawing any listing which is found to be in violation of this subpart.

In order for listings to appear in a directory, a Customer must furnish the listing to the
Company in time to meet the directory publishing schedule.

Effective: May 4, 2003
Dale Schmick, Vice President
The Pager Company d/b/a The Pager & Phone Company
3030 E. Truman Road
Kansas City, MO 64127

(D)
(D)



