MISSOURI
AMERICAN WATER

July 1, 2024
VIA ELECTRONIC FILING

Chief RLJ Nancy Dippell, Secretary
Missouri Public Service Commission
P.O. Box 360

Jefferson City, 65102

Re: Missouri-American Water Company
Case Nos. WR-2024-0320 and SR-2024-0321

Dear Judge Dippell,

On behalf of Missouri-American Water Company (“MAWC” or “Company”), | am providing
herewith to the Missouri Public Service Commission (“Commission”) for filing certain tariff
sheets in electronic form consisting of revised water and sewer tariff sheets. The proposed tariff
sheets are listed on Appendix A, bear a date of issue of July 1, 2024, and an effective date of July
31, 2024.

The purpose of this filing is to implement a general rate increase for water and sewer service
provided by MAWC. The revised rates are designed to produce $166.6 million in additional
annual water and sewer revenues (excluding gross receipts and sales taxes) or a 34.4% increase
over revenues authorized in MAWC's last general rate case (WR-2022-0303) and subsequent
WSIRA cases (W0-2023-0427 and W0-2024-0195).

The water rates have been designed to implement the Company’s proposal to move to
consolidated tariff pricing. Provided herewith as Appendix B is a description of the impact
MAWTC's proposal would have on residential customers in each district utilizing 3,000, 5,000,
and, 7,000 gallons monthly usage levels.

Provided in electronic form are the direct testimony and schedules of the following MAWC

withesses:
Richard Svindland Derek Linam Manuel Cifuentes Robert Mustich
Jody Carlson Charles Rea Nicholas Furia Harold Walker
Brian LaGrand Max McClellan Ann Bulkley
Matt Lueders Jennifer Grisham Patrick Baryenbruch
B LaGrand P 314.996-2357
WE KEEP LI FE FLOWING® Dinrzr;tofofr;r;ates brian.lagrand@amwater.com

727 Craig Road
Saint Louis, MO 63141



Also, MAWC's Minimum Filing Requirements, as required by Commission Rule 20 CSR 4240-
3.030(3)(B), are contained in Schedule BWL-2, attached to the Direct Testimony of Brian
LaGrand.

Please see that this filing is brought to the attention of the appropriate Commission personnel,
and please let me know if you have any questions or concerns regarding this tariff filing.

MISSOURI-AMERICAN WATER COMPANY

/

Brian LaGrand
Director of Rates
Missouri American Water



APPENDIX A
LIST OF TARIFF SHEETS BEING FILED

WATER

P.S.C. Mo. No. 13

10th Revised Sheet No. TOC, Cancelling P.S.C. Mo. No. 13, 9th Revised Sheet No. TOC
7th Revised Sheet No. RT 1.1, Cancelling P.S.C. Mo. No. 13, 6th Revised Sheet No. RT 1.1
6th Revised Sheet No. RT 1.2, Cancelling P.S.C. Mo. No. 13, 5th Revised Sheet No. RT 1.2
5th Revised Sheet No. RT 2.1, Cancelling P.S.C. Mo. No. 13, 4th Revised Sheet No. RT 2.1
7th Revised Sheet No. RT 3.1, Cancelling P.S.C. Mo. No. 13, 6th Revised Sheet No. RT 3.1
6th Revised Sheet No. RT 3.2, Cancelling P.S.C. Mo. No. 13, 5th Revised Sheet No. RT 3.2
7th Revised Sheet No. RT 5.1, Cancelling P.S.C. Mo. No. 13, 6th Revised Sheet No. RT 5.1
4th Revised Sheet No. RT 5.2, Cancelling P.S.C. Mo. No. 13, 3rd Revised Sheet No. RT 5.2
4th Revised Sheet No. RT 5.3, Cancelling P.S.C. Mo. No. 13, 3rd Revised Sheet No. RT 5.3
2nd Revised Sheet No. RT 5.4, Cancelling P.S.C. Mo. No. 13, 1st Revised Sheet No. RT 5.4
5th Revised Sheet No. RT 9.1, Cancelling P.S.C. Mo. No. 13, 4th Revised Sheet No. RT 9.1
2nd Revised Sheet No. RT 9.3, Cancelling P.S.C. Mo. No. 13, 1st Revised Sheet No. RT 9.3
1st Revised Sheet No. RT 28 , Cancelling P.S.C. Mo. No. 13, Original Sheet No. RT 28

5th Revised Sheet No. RT 29, Cancelling P.S.C. Mo. No. 13, 4th Revised Sheet No. RT 29
1st Revised Sheet No. RT 30, Cancelling P.S.C. Mo. No. 13, Original Sheet No. RT 30
Original Sheet No. RT 31.1

Original Sheet No. RT 31.2

2nd Revised Sheet No. R 21, Cancelling P.S.C. Mo. No. 13, 1st Revised Sheet No. R 21
2nd Revised Sheet No. R 22, Cancelling P.S.C. Mo. No. 13, 1st Revised Sheet No. R 22

SEWER

P.S.C. Mo. No. 26

23rd Revised Sheet No. IN 1.5, Cancelling P.S.C. Mo. No. 13, 22nd Revised Sheet No. IN 1.5
4th Revised Sheet No. RT 1.1, Cancelling P.S.C. Mo. No. 26, 3rd Revised Sheet No. RT 1.1
11th Revised Sheet No. RT 2.1, Cancelling P.S.C. Mo. No. 26, 10th Revised Sheet No. RT 2.1
13th Revised Sheet No. RT 3.1, Cancelling P.S.C. Mo. No. 26, 12th Revised Sheet No. RT 3.1
4th Revised Sheet No. RT 4.1, Cancelling P.S.C. Mo. No. 26, 3rd Revised Sheet No. RT 4.1
3rd Revised Sheet No. SC 1.1 , Cancelling P.S.C. Mo. No. 26, 2nd Revised Sheet No. SC 1.1
1st Revised Sheet No. R 10.1, Cancelling P.S.C. Mo. No. 26, Original Sheet No. R 10.1

1st Revised Sheet No. R 10.2, Cancelling P.S.C. Mo. No. 26, Original Sheet No. R 10.2

1st Revised Sheet No. R 10.3, Cancelling P.S.C. Mo. No. 26, Original Sheet No. R 10.3

1st Revised Sheet No. R 10.4 , Cancelling P.S.C. Mo. No. 26, Original Sheet No. R 10.4



APPENDIX B
MISSOURI

AMERICAN WATER

PROPOSED RESIDENTIAL WATER RATES

Present Proposed Dollar Percent
Usage (g) Rates Rates Change Change
St. Louis County
Metered Monthly Customers
3,000 $36.91 $52.10 $15.20 41.2%
St. Louis County, Eureka, Pevely Farms - Monthly 5,000 $54.85 $72.61 $17.77 32.4%
7,000 $72.78 $93.12 $20.34 27.9%
All Other Missouri
Metered Monthly Customers
3,000 $37.19 $52.10 $14.91 40.1%
All Service Areas Outside of St. Louis County 5,000 $55.32 $72.61 $17.29 31.3%
7,000 $73.44 $93.12 $19.68 26.8%
Flat Rate Monthly Customers
White Branch, Rankin Acres Flat $43.50 $62.00 $18.50 42.5%
Table Rock Estates Flat $32.00 $62.00 $30.00 93.8%

PROPOSED RESIDENTIAL WASTEWATER RATES

Present Proposed Dollar Percent

Usage (g) Rates Rates Change Change

Arnold Sewer
Metered Monthly Customers

Arnold and Rock Creek Flat Rate $39.20 $41.09 $1.89 4.8%

All Other Missouri

Flat Rate Monthly Customers

Cedar Hill, Jefferson City, Cole, Callaway and Benton Counties, LOIW Usage $67.55 $66.12 ($1.43) (2.1%)
Emerald Pointe, Branson Canyon, Incline Village, Ozark Meadows, Flat Rate

Platte County, Stonebridge Village, Saddlebrooke Village, Wardsville,

Pevely Farms, Homestead Estates, Radcliffe Estates, Rogue Creek, Regular

Hiller’s Creek, Taos, Purcell, Monsees Lake Estates, and Ironton Flat Rate $67.55 $82.65 $15.10 22.4%
Pettis County (Maplewood, Quail Run, Brooking Park, Westlake Low Usage $55.63 $66.12 $10.49 18.8%
Village), Fenton, Hickory Hills, Temple Terrace, Anna Meadows, Flat Rate

Jaxson Estates, Timber Springs, Clinton Estates, Trimble, Centennial

Acres, Lawson, Garden City, Hallsville, Orrick, Eureka, Stewartsville, Regular

Smithton, and Wood Heights Flat Rate $55.63 $82.65 $27.02 48.6%

Notes:

- For residential customers with a 5/8 inch water meter, the proposed rates include a fixed charge of $21.34.

- For all residential water customers, the proposed rates includes a volumetric rate of $10.2544 per 1,000 gallons of water, in addition to the meter charge.

- Current water rates include WSIRA of $1.2086 per 1,000 gallons for St. Louis County customers and $0.6853 per 1,000 gallons for other water customers.

- Current sewer rates include WSIRA of 0.290% of the total bill for Arnold customers, and 3.351% of the total bill for other wastewater customers.

- For all Arnold sewer customers, the proposed fixed charge of $41.09 includes all customer usage.

- For all Other Missouri sewer residential customers that are both Missouri-American water customers and average no more than 2,000 gallons per month in the winter,
the company is is proposing a 'low-usage' flat rate of $66.12.

- For all Other Missouri sewer residential customers not qualifying for the low usage rate, the company is is proposing a flat rate of $82.65.



FORM NO. 13

Missouri-American Water Company

P.S.C MO NO. 13 10t Revised Table of Contents Sheet 1
Cancelling 9t Revised Table of Contents Sheet 1

For Missouri Service Area

Name of Issuing Corporation

Community, Town or City

Table of Contents
Rates for Water Service
Rate Description Sheet No.
Rate A Meter Rate — Residential, Commercial, Industrial, & Other Public Authority RT1.1-1.12 *
Rate B Sale of Water for Resale RT2.1-23 *
Rate F Private Fire Protection RT3.1-3.8 *
Held for Future Use RT4.1-4.8
Rate J Rate for Manufacturers and Large Quantity Users of Water - Rates RT5.1-5.6 *
Held for Future Use RT6.1-6.2
Held for Future Use RT 7
Billing for License, Occupations, Franchise or Other Similar Charges or Taxes RT 8
Miscellaneous Charges RT9.1-9.4
Rate | Infrastructure System Replacement Surcharge (ISRS) — St Louis County RT 10
Rate W | Water and Sewer Infrastructure Replacement Surcharge (WSIRA) RT11.1-11.2
Held for Future Use RT11.3-11.8
Held for Future Use RT 12
Rate C-1 | City of St. Louis, at Howard Bend — St Louis County RT 13
Rate C-2 | City of St. Louis, at Interconnections other than Howard Bend — St Louis County RT 14
Municipal Rates and Public Service RT 15
Held for Future Use RT 16
Pass Through of St. Louis County Service Line Charge RT 17
Rate E Rate for Public Water Supply District 2 RT 18
Held for Future Use RT 19
Held for Future Use RT 20
Held for Future Use RT 21
MSD Termination of service charge RT 22
MSD Water Usage data RT 23
Held for Future Use RT 24
Rate P Special Retail Sale Contract Rate — Triumph Foods, LLC RT 25
Rate P Special Sale for Resale Contract Rate — Consolidated Public Water Supply Dist. No. C-1 RT 26
Rate P Special Sale for Resale Contract Rate — City of Kirkwood RT 27
Held for Future Use RT 28 +
Held for Future Use RT 29 +
Low Income Tariff RT 30 *
Revenue Stabilization Mechanism RT31.1-31.2 | *
* Indicates new rate or text
+ Indicates change
Date of Issue: July 1, 2024 Effective Date: July 31, 2024
Issued By: Rich C. Svindland, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 7t Revised Sheet No. RT 1.1
Cancelling 6" Revised Sheet No. RT 1.1

Missouri-American Water Company For All Missouri Service Areas
Name of Issuing Corporation Community, Town or City
Rate A
Meter Rate — Residential, Commercial and Other

AVAILABILITY — This rate is available to all residential (“domestic”), commercial, industrial, and other public
authority metered customers.
MINIMUM CUSTOMER CHARGE — The minimum charge for water service available through the facilities of the
Company for the billing period and for the meter size furnished the customer is:
Meter Size Monthly Billing
5/8” $21.34 +
3/4” $21.34 +
1” $49.16 +
1-1/2” $80.02 +
2” $118.80 +
3”7 $191.84 +
4” $280.12 +
6” $534.80 +
8” $808.72 +
10” $1,128.30 +
12” $2,058.04 +
COMMODITY CHARGE — In addition to the Minimum Customer Charge, the Commodity Charge for all water used
registered by the meter is $1.02544 per 100 gallons or $10.2544 per 1,000 gallons. +
FLAT RATE - Customers who do not have water meters will be billed a monthly charge of $62.00 (Rankin Acres, *
Whitebranch, and Table Rock Estates). When bills are rendered for a period of less than one-half (1/2) of a complete | *
billing period due to connection or termination of service, the billing shall be for one-half(1/2) the monthly charge; if | *
a bill is rendered for a period equal to or greater than one-half (1/2) of a complete billing period due to connection *
or termination of service, the billing shall be for the full monthly charge. *
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis. *
The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The *
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less *
than twenty-one (21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at | *
the expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as *
specified in its filed rules and regulations.
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

* Indicates new rate or text
+ Indicates change

Date of Issue: July 1, 2024 Effective Date: July 31, 2024
Issued By: Rich C. Svindland, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 6™ Revised Sheet No. RT 1.2
Cancelling 5*" Revised Sheet No. RT 1.2

Missouri-American Water Company For

Name of Issuing Corporation Community, Town or City

Water Service
Schedule of Rates

HELD FOR FUTURE USE

Indicates new rate or text
+ Indicates change

Date of Issue: July 1, 2024 Effective Date: July 31, 2024
Issued By: Rich C. Svindland, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 5th Revised Sheet No. RT 2.1
Cancelling 4t Revised Sheet No. RT 2.1

Missouri-American Water Company For All Missouri Service Areas

Name of Issuing Corporation Community, Town or City

Rate B
Sale of Water for Resale

AVAILABILITY — This rate is available for supply of water for resale by Public Water Supplies under the terms and
conditions of their contract.

MINIMUM CUSTOMER CHARGE — The minimum charge for water service available through the facilities of the
Company for the billing period and for the meter size furnished the customer is:

Meter Size Monthly Billing

5/8” $21.34 +
3/4” $21.34 +
1” $49.16 +
1-1/2” $80.02 +
2” $118.80 +
3”7 $191.84 +
4” $280.12 +
6” $534.80 +
8” $808.72 +
10” $1,128.30 +
12” $2,058.04 +

COMMODITY CHARGE — In addition to the Minimum Customer Charge, the Commodity Charge for all water used
as registered by the meter is $0.4044 per 100 gallons or $4.0440 per 1,000 gallons. +

PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis.

The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less
than twenty-one (21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at
the expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as
specified in its filed rules and regulations.

TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

* Indicates new rate or text
+ Indicates change

Date of Issue: July 1, 2024 Effective Date: July 31, 2024
Issued By: Rich C. Svindland, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.CMO NO. 13 7% Revised Sheet No.

RT3.1

Cancelling 6" Revised Sheet No. RT 3.1
Missouri-American Water Company For All Missouri Service Areas
Name of Issuing Corporation Community, Town or City
Rate F
Private Fire Protection
AVAILABILITY — This rate is available for hydrants that are placed on private property and attached to public mains.
MINIMUM CUSTOMER CHARGE — The minimum charge for water service available through the facilities of the
Company for the billing period and for hydrants that are placed on private property and attached to public mains is:
Monthly Billing * Annual Billing *
Per Private Hydrant $108.03 1,296.36 +

! Monthly billing for all customers, except that customers in St. Louis County may choose annual billing

PAYMENT TERMS - All bills for service under this schedule will be rendered in advance either on a monthly or

on an annual basis. The due date on the tariff shall be ten (10) days after the "date of rendition" of the

bill to the customer. The customer's bill will be due and payable after this due date. The delinquent date printed on
than twenty-one (21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at
the expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as
action as specified in its filed rules and regulations.

TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

* Indicates new rate or text
+ Indicates change

Date of Issue: July 1, 2024 Effective Date: July 31, 2024
Issued By: Rich C. Svindland, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 6™ Revised Sheet No. RT 3.2
Cancelling 5" Revised Sheet No. RT 3.2

Missouri-American Water Company For All Missouri Service Areas

Name of Issuing Corporation Community, Town or City

Rate F
Private Fire Protection

AVAILABILITY — This rate is available for fire protection systems installed on private property. Expense of the
installations will be borne by the customer. If, in the opinion of the Company, a detector check meter is needed, the
cost shall be a part of the installation. If a detector check meter has to be added to an existing service not having
the check meter, the cost will be paid by the customer.

Fire Outlet or Tap

Connection Size Monthly Billing * Annual Billing *
2” or Less $12.07 $144.84 +
3” $38.95 $467.40 +
4" $47.99 $575.88 +
6” $108.03 $1,296.36 +
8” $192.22 $2,306.64 +
10” $300.22 $3,602.64 +
12” $432.37 $5,188.44 +
20" $552.17 $6,626.04 +

! Monthly billing for all customers, except that customers in St. Louis County may choose annual billing

PAYMENT TERMS - All bills for service under this schedule will be rendered in advance either on a monthly or

on an annual basis. The due date on the tariff shall be ten (10) days after the "date of rendition" of the

bill to the customer. The customer's bill will be due and payable after this due date. The delinquent date printed on
than twenty-one (21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at
the expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as
action as specified in its filed rules and regulations.

TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

* Indicates new rate or text
+ Indicates change

Date of Issue: July 1, 2024 Effective Date: July 31, 2024
Issued By: Rich C. Svindland, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 7t Revised Sheet No. RT 5.1
Cancelling 6" Revised Sheet No. RT 5.1

Missouri-American Water Company For St. Louis County Service Area

Name of Issuing Corporation Community, Town or City

Rate J
Rate for Manufacturers and Large Quantity Users of Water

AVAILABILITY — This rate is available to manufacturers and large quantity users of water whose use is fairly
constant throughout the year and is not less than 450,000 gallons per month.

This rate is not available to users of water in residences, apartment dwellings or for irrigation or construction
purposes.

METER CHARGE — The charge for each month shall be based on the meter size or multiple meter sizes if more than
one meter is installed as follows:

Meter Size Monthly Billing

5/8” $21.34 +
3/4” $21.34 +
1”7 $49.16 +
1-1/2” $80.02 +
2” $118.80 +
3” $191.84 +
4” $280.12 +
6” $534.80 +
8” $808.72 +
10” $1,128.30 +
12" $2,058.04 +

COMMODITY CHARGE - In addition to the Meter Charge, the Commodity Charge for all water used as registered by
the meter is: +
Monthly Consumption Per 100 Gallons Per 1,000 Gallons +
Up to 450,000 gallons $0.68363 $6.8363 +
Over 450,000 gallons $0.26583 $2.6583 +

MINIMUM USAGE CHARGE - in addition to the Meter Charge, a monthly minimum usage charge for any month shall
be equal to the commodity rate, times the greater of 1) 60% of the maximum usage during any of the months of
June, July, August, or September in the twelve (12) month period preceding the month for which the bill is to be
rendered or 2) 450,000 gallons or 3) actual usage as registered by the meter.

* Indicates new rate or text
+ Indicates change

Date of Issue: July 1, 2024 Effective Date: July 31, 2024
Issued By: Rich C. Svindland, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 4* Revised Sheet No. RT 5.2
Cancelling 3" Revised Sheet No. RT 5.2

Missouri-American Water Company For St. Louis County Service Area

Name of Issuing Corporation Community, Town or City

Rate J
Rate for Manufacturers and Large Quantity Users of Water (Continued)

PRO-RATA ADJUSTMENT OF MONTHLY MINIMUM CHARGE — If the customer is forced to close operations of its
works for a period of 10 days or more on account of accidents, fires, damage to works, strikes of its own employees,
act of God, governmental regulations or other physical cause not reasonably within its control, and customer gives
water company written notice not later than forty days after such occurrence, the customer will be entitled to pro
rata reduction in the monthly minimum charge which is based on 60% of the maximum usage during the previous
months of June, July, August, or September for the period during which the customer is unable to use full water
service for such cause.

DURATION OF CLASSIFICATION — Customers electing Tariff Rate J are required to remain in this classification for a
period of at least twelve (12) months.

A Rate J customer whose usage is less than 450,000 gallons per month more than two times during a twelve (12)
month period will no longer meet the eligibility requirements of this classification.

Customers who no longer meet the eligibility requirements of this classification, or elect to leave this classification,
will be reclassified to Tariff Rate A, and must remain in the Rate A classification for a minimum of twelve (12) months
and meet the monthly minimum usage requirements again before being reclassified under the Tariff Rate J.

PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis.

The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less
than twenty-one (21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at
the expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as
specified in its filed rules and regulations.

TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

* Indicates new rate or text
+ Indicates change

Date of Issue: July 1, 2024 Effective Date: July 31, 2024
Issued By: Rich C. Svindland, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 4* Revised Sheet No. RT 5.3
Cancelling 3" Revised Sheet No. RT 5.3

Missouri-American Water Company For All Missouri Service Areas Outside of St. Louis County

Name of Issuing Corporation Community, Town or City

Rate J
Rate for Manufacturers and Large Quantity Users of Water

AVAILABILITY — This rate is available to manufacturers and large quantity users of water whose use is fairly
constant throughout the year and is not less than 450,000 gallons per month.

This rate is not available to users of water in residences, apartment dwellings or for irrigation or construction
purposes.

METER CHARGE — The charge for each month shall be based on the meter size or multiple meter sizes if more than
one meter is installed as follows:

Meter Size Monthly Billing

5/8” $21.34 +
3/4” $21.34 +
1”7 $49.16 +
1-1/2” $80.02 +
2” $118.80 +
3” $191.84 +
4” $280.12 +
6” $534.80 +
8” $808.72 +
10” $1,128.30 +
12" $2,058.04 +

COMMODITY CHARGE - In addition to the Meter Charge, the Commodity Charge for all water used as registered by
the meter is: +
Monthly Consumption Per 100 Gallons Per 1,000 Gallons +
Up to 450,000 gallons $0.68363 $6.8363 +
Over 450,000 gallons $0.36049 $3.6049 +

MINIMUM USAGE CHARGE - in addition to the Meter Charge, a monthly minimum usage charge for any month shall
be equal to the commodity rate, times the greater of 1) 60% of the maximum usage during any of the months of
June, July, August, or September in the twelve (12) month period preceding the month for which the bill is to be
rendered or 2) 450,000 gallons or 3) actual usage as registered by the meter.

* Indicates new rate or text
+ Indicates change

Date of Issue: July 1, 2024 Effective Date: July 31, 2024
Issued By: Rich C. Svindland, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 2"d Revised Sheet No. RT 5.4
Cancelling 1°t Revised Sheet No. RT 5.4

Missouri-American Water Company For All Missouri Service Areas Outside of St. Louis County

Name of Issuing Corporation Community, Town or City

Rate J
Rate for Manufacturers and Large Quantity Users of Water (Continued)

PRO-RATA ADJUSTMENT OF MONTHLY MINIMUM CHARGE — If the customer is forced to close operations of its
works for a period of 10 days or more on account of accidents, fires, damage to works, strikes of its own employees,
act of God, governmental regulations or other physical cause not reasonably within its control, and customer gives
water company written notice not later than forty days after such occurrence, the customer will be entitled to pro
rata reduction in the monthly minimum charge which is based on 60% of the maximum usage during the previous
months of June, July, August, or September for the period during which the customer is unable to use full water
service for such cause.

DURATION OF CLASSIFICATION — Customers electing Tariff Rate J are required to remain in this classification for a
period of at least twelve (12) months.

A Rate J customer whose usage is less than 450,000 gallons per month more than two times during a twelve (12)
month period will no longer meet the eligibility requirements of this classification.

Customers who no longer meet the eligibility requirements of this classification, or elect to leave this classification,
will be reclassified to Tariff Rate A, and must remain in the Rate A classification for a minimum of twelve (12) months
and meet the monthly minimum usage requirements again before being reclassified under the Tariff Rate J.

PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis.

The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less
than twenty-one (21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at | *
the expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as *
specified in its filed rules and regulations.

TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

* Indicates new rate or text
+ Indicates change

Date of Issue: July 1, 2024 Effective Date: July 31, 2024
Issued By: Rich C. Svindland, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 5th Revised Sheet No. RT 9.1
Cancelling 4t Revised Sheet No. RT 9.1

Missouri-American Water Company For All Missouri Service Areas
Name of Issuing Corporation Community, Town or City
Miscellaneous Charges
Water Service

Normal After Normal

Begin or Activate Service: Business Hours Business Hours
New Service Activation Fee $40.00 $210.50 per Incident *
Re-Activation Fee After Company Discontinuance $40.00 $210.50 per Incident *

End or Discontinue Service:

Company Discontinuance Fee $40.00 $210.50 per Incident *
Company Discontinuance Requiring Additional Actual Cost Actual Cost *
Excavation and/or Installation of New Hardware *

Other Charges: *
New Service Connection Fee 1 Actual Cost
Meter Testing Fee (Accuracy of the Meter) 2 $155.00 per Test *
Special Meter Reading 3 $40.00 per Trip *
Returned Deposit Item # $20.00 per ltem *
Hydrant Inspection $47.00 per Hydrant *
Temporary Water Use from Hydrant ° Rate A per Day *
Investigation Report $25.00 per Report
Service Line Inspection $82.50 per Inspection
Bulk Sales Vending Machine (where available) Rate A per 1,000 gallons | *
Fee for Damage, Tampering, and/or Broken Meter Appurtenances ’ Actual Cost per Incident *

1 Consists of the costs incurred by the Company for the construction including parts, material, labor and
equipment, but excluding the cost of the meter. See Rule 4H and 4l.

2 The Company will test a meter for accuracy, if not tested in the prior 12 months, at no cost. See Rule 16.

3 Includes special meter reading trips resulting from customer refusal, or non-response, to allow AMI installation. *

4 The Company may serve a Customer on a cash-only basis if more than one check or Returned Deposit Item of
the Customer is returned NSF or any other valid return reason in a 12-month period. “Cash” shall be deemed to
Mean U.S. currency, money order, or certified check.

5 The daily minimum charge is 5,000 gallons at the applicable Rate A for the customer. The Company may meter *
the usage from a hydrant, at its option, if the usage is expected to be more than 3,000 gallons per day. Any *
metered usage will be billed at Rate A. *

6 The Customer shall be responsible for any credit card fees incurred when using water vending machine. *

7 Consists of costs incurred by the Company repairing damage to a meter or meter installation. See Rule 15L and *
15M. *
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Low-Income Tariff

AVAILABILITY - This rate is available to all residential (“domestic”) metered customers that meet the low-income *
criteria of 150% based on the Federal Poverty Level. *
RATE — The discount off the service charge or minimum bill under this tariff will be as follows: *
Tier 1 (0%-50% of FPL): 75% *
Tier 2 (51%-100% of FPL): 55% *
Tier 3 (101%-150% of FPL): 25% *
The discount off the water usage rate shall be billed as follows: *
Tier 1 (0%-50% of FPL): 75% *
Tier 2 (51%-100% of FPL): 55% *
Tier 3 (101%-150% of FPL): 25% *
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AVAILABILITY — All residential (“domestic”), commercial, other public authority and sale for resale metered water
customers.

SECTION A - DEFINITIONS

Actual Revenue (AR) shall mean the actual dollar amount of revenues billed to customers for the identified Service
Classifications, excluding revenues arising from adjustments under this tariff and any other tariff, which were billed
for the applicable Fiscal Year, excluding revenues from acquisitions approved by the Commission that have not yet
been approved in a general rate case and any revenues collected under Rate | (Sheet RT 10) or Rate W (Sheets RT
11.1 and RT 11.2).

Actual Production Costs (APC) shall mean the actual dollar amount of power, chemicals, purchased water and waste
disposal incurred by the Company in the Fiscal Year, excluding production costs from acquisitions approved by the
Commission that have not yet been approved in a general rate case.

Effective Period shall mean the period for which the adjustments in Section B are to be billed to customers, and shall
be the nine-month period April through December after the Filing Month.

Effective Period Usage (G) shall mean the number of 100 gallon units delivered to customers by the Company,
including the number of 100 gallon units for the applicable Effective Period.

Filing Month shall mean the month in which an adjustment is determined by the Company and submitted to the
Commission, on or before January 31.

Fiscal Year shall mean the Fiscal Year of the Company that ended as of the most recent December 31.
Interest (i) shall mean the Company short-term interest borrowing rate.

Previous Amortization Period shall mean the nine-month reconciliation amortization period that ended as of the
most recent Fiscal Year.

Rate Case Revenue (RCR) shall mean the dollar amount of revenues reflected in the revenue requirements approved
by the Commission for the applicable Service Classifications in the Company’s most recent general rate case. In a
month or year in which new rates come into effect, the RCR shall be prorated based upon the number of days in the
month or year under the old rates and the number of days in the month or year under the new rates.
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Rate Case Production Costs (RPC) shall mean the dollar amount of power, chemicals, purchased water and waste
disposal expenses reflected in revenue requirements approved by the Commission in the Company’s most recent
general rate case. In a month or year in which new rates come into effect, the RPC shall be prorated based upon the
number of days in the month or year under the old rates and the number of days in the month or year under the
new rates.

Upcoming Amortization Period shall mean the nine-month reconciliation amortization period commencing on
April 1 following the Fiscal Year.

SECTION B — DETERMINATION OF ADJUSTMENT

((RCR — RPC) — (AR — APC))(1 + i) + RA
G

Where: RCR represents the Rate Case Revenue for the Fiscal Year.
RPC represents the Rate Case Production Costs for the Fiscal Year.
AR represents the Actual Revenue for the Fiscal Year.
APC represents the Actual Production Costs for the Fiscal Year.
i represents the interest rate
G represents the Factor G for the Effective Period.
RA represents the dollar amount due the Company (+RA) or the
customers (-RA) arising from adjustments under this tariff that were
under-billed or over-billed in the prior Fiscal Year.

The adjustment components above shall be summed together for billing purposes. If either component of the
adjustments computes to $0.0001 per 100 gallons or more, any fraction of $0.0001 in the computed per 100 Gallons
adjustment amount shall be dropped if less than $0.00005 or, if $0.00005 or more, shall be rounded up to the next
full $0.0001.

SECTION C— REPORTS AND RECONCILIATIONS

The Company shall file with the Commission on or before January 30 of each year, the RSM calculation and support
for any annual adjustments to be effective under this tariff. The Commission Staff will have 60 days to review. The
reconciliation amount will be surcharged from Aprill through December 31 of each calendar year. Any credit will be
issued as soon as administratively possible.
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Rule 9 — Bills for Water Service

A.

The charges for water service shall be at the rates specified in the applicable Rate Schedules. The point of sale
shall be at the meter installation for all metered service or at the tap for all unmetered services. Service charges
for activation or discontinuance of service are set forth in the applicable Schedule of Service Charges.

A Customer who has made application for water service to a premises shall be held liable for all charges for water
furnished to such premises until the Customer’s requested date of termination.

Bills for water service will be distributed on a monthly or quarterly basis. The due date on the bill shall be twenty-
one (21) days after the “date of rendition” of the bill to the Customer. The Customer’s bill will be due and payable
by this due date. The date printed on the bill shall be no less than twenty-one (21) days after the date of the
postmark or the electronic transmission of the bill. Any accounts remaining unpaid after the due date shall be
considered delinquent and the Company may take such action as specified in its filed rules and regulations.

A separate Customer account shall be created, with separate billings rendered for each meter installation, and the
use of water by the same Customer in the same or different premises or localities will not be combined unless an
agreement exists between the Customer and the Company for combining multiple meter readings into one bill.

Each Customer is responsible for furnishing the Company with the correct bill mailing address. Failure to receive
bills will not be considered an excuse for non-payment nor reason to permit an extension of the date when the
account would be considered delinquent.

Bills and notices relating to the Company or its business will be mailed or delivered to the service address entered
in the Customer’s application or transmitted via the Internet or electronic mail for customers enrolled in paperless
billing unless the Company is notified by the Customer of a change of address or an alternate mailing address.

Payments shall be made at authorized locations as designated by the Company.

The Company shall have the right to read meters and render bills either monthly, quarterly, semi- annually or
annually and such bills shall be due and payable on the due date indicated on the bill.

Water bills are rendered for the entire premises as served through a single metering point, whether served by a
single meter, a compound meter, or a series of meters set on a service line, and will not be subdivided by the
Company.

The Company may render a bill based on estimated usage if:
1. Extreme weather conditions, emergencies, labor agreements, or work stoppages prevent actual meter
readings; or
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2. The Company is unable to obtain access to the Customer’s premises for the purposes of reading the meter,
or in situations where conditions make or the Customer makes reading the meter unnecessarily difficult.

K. When the Company renders an estimated bill, it shall clearly and conspicuously note on the bill that it is based on
estimated usage.

L. The Company will not be bound by bills rendered under mistake of fact as to the quantity of service
rendered, or as a result of clerical error.

M.  When bills are rendered for a period of less than a complete billing period due to the connection or termination of
service, the billing shall be for the proportionate part of the billing period. Where water usage is the basis for the
charge, it will be at the appropriate rate for water usage unless other charges apply based on local tariffs.

N. Where a meter fails to register, or if the Company is unable to obtain a meter reading due to reasons outlined in
Rule 9J. above, the Customer’s bill for water usage shall be estimated by using the actual usage during the same
billing period, at the same premises, in the most recent year. If no actual usage is found for the comparison period
of the prior year, the Company will base its estimate on actual usage found during the prior billing period. If no
actual usage is found for the prior billing period, the Company will base its estimate upon average annual usage of
customers in the same customer class within the same meter reading route and under the same tariff schedule.

0. Paperless Billing. The Company will deliver to active participants in the Company’s electronic platform, currently
called My Water, an electronic image of their bills through the use of the Internet. Customers actively using the
platform have the opportunity to convert their account to receive their bills exclusively through this platform,
instead of mailing or hand delivery of a bill. In addition, all new customers who sign up for the platform will be
notified at the time of enrollment that they will receive paperless bills unless they opt out when setting up their
account on the platform. Customers on paperless billing receive notices through electronic mail when their bills are
available, approaching due dates, or past due. Customers may pay the bill using any payment option available.
Customers may terminate paperless billing at any time.
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