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Dear Water Customer: December 18, 2018

Misty Water Works has been your water service provider since September 1, 2016 and also
August 1, 2018. The water wells were acguired from Mr. Jim Parsons, aw . @:m B S
a¢ 4 As 2> 1, 2008 snd el 1,205

Water uszga and expenses have increasad over tha years, therafore the water usage
manthly fee will increase beginning lanuary 1, 2019. You are requasted to look over the
provided agreement atiached.

it is our intentions to provide an im proved water service maintenance and upxeep of
operating equipment 2nd oversil policy and management equality for all users

For your understanding and considaration, from all documentation available to Misty
Water Works, the amount of $30.00 per month fee was intended to be 2 discount ameunt for
timaly payment instead of $35.00 per month as the regular monthly fee. Also inciuded in
documentation was 3 5% increase per year 2long with other stipulations in prior agreements
betwesn parties. Again itis the intentions of Misty Water Works o formazlize agreements to
outline responsibilities of parties. All agreements will be monitored znd mzhaged by a stafi to
ensure equality with all parties.

The following changes will be made effactive a5 of January 1, 2019 for all users on the
Misty Water Works wells and water lines.

1) The regular monthly water fes will be 545.00 per menth. If the water payment is paid
by the 10th of each month, the amount due will be $40.00 allowing a discount of $5.00 per
montivToriimealy payment- - s omm om 7

2.} If the monthly payment is 10 days late there wil] be an additional charge of $10.00 per
rmonth late fze. If the regular monthly water iee of $45.00 is than paid within a 5 day grace
period than no late fee will be charged Afer 15 days late then the $10.00 Iate fes will be
charged, and strictly enforced.

3.) 3 to & months pre-payments may be made at $40.00 per month.

4.} 8 months pre-payments may be made at 15% discount for yéér 2019 or 5344.00.

5.} 12 months pre-payments may be made at 20% discount for year 2019 or $432.00.
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6.} All fess shall be rounded to the nearsst whole number,

7.} Swimming poals will be chargad an exira $15.00 per month or pre-paid for 12 months
2t 20% discount or $144.00 for year 2018.

Itisimportant and essential for the watar system to be meznaged end maintained to
ensure continual availzbility of good water for 2l partiss, therefora it is equally important and
essential for chargas and fees to be paid on a timely and appropriate basis, to ensure regular
expenses and charges are paid accordingly.

All pre-payments made prior ta December 10, 2018 will be honorad as done. All
agreements will be completad with each party as appropriate in the near future. If you hava 3
previously written agreement, you may provide z copy to Misty Water Works Attn: Travis
Blavins for review and considaration.

Each year at s minimum, Misty Water Works intends to provide updates and concerns for
any changes or adjustments necessary to be made for each upcoming naw year, If vou should
have questions or concerns about thase matters, please call Travis Blavins at 573-855-276% to
address your concerns.

Thank-you in advance for your continued understznding, concerns, patience znd
cogperation in these matters.

W

Misty Water Waorks
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At prassnt your weie '/usage ECCount is past dus, however, you can reinstate your ;
3 current discou: f 4 meking payment up to date on or betore ths day of
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This notice is intendad to helo rasolve the status of your water usages account respecifully,
rather than crezie more of 8 problem for all usars roncemgd
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The current solution to resolve is hergby offered only once end will not be offerzd again for
this current status without good resson to do 50, in considarztion for all cancernad that use the
same water source. 3 o S

Feeliree ta contact me personally &t 573 855 2769 to discuss and or make arrangéments to
further resolve tha status of the past due account o a discount basis, rather than "lete pay
charges” agdinist the account. If you have question or disagrée with the current siatus outling,
then please pra\ftde any addmnnal information or documants for further consideration.

Thank yeu in advance for your prompt attention to this matter, and again, this notice is
. intznded to heip resolve the current past due status, and take advantaze of discounts availsble
- on-g monthly basisto include prapay discounts.
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