EC-2024-0372

Brett Felber & Lisa Lambert
VS
Ameren Missouri

If only undersigned counsel could actually tell the truth that would be great.

Mrs. Hernandez is merely upset because I'm filing a Notice of Appeal in case
EC-2023-0395, with the Missouri Court of Appeals. See attached.

There was no check that was returned. Ameren Missouri’s treasury
department failed to respond to my bank regarding the payments. Mrs.
Kremar and Mrs. Hernandez were giving a screenshot copy showing the
payment was deducted from my bank (Discover Bank) in April.

Maybe Mrs. Hernandez could start being truthful and attach the copy of the
screenshot | gave her and her and Aubrey Kremar that shows the payment
cleared. The same payment that Ameren Missouri's treasury department
failed to respond to.

As for the certified letter. That was sent to official demand from Ameren
Missouri therefore | could start the process of civil and criminal litigation from
them. | simply needed to send a copy of materials, that in which Ameren
Missouri further failed to respond to. Showing a refusal. Ameren refused to
accept responsibility for the counteffeit document and other numerous
documents that were inserted.

In fact. Mrs.Hernandez should post all pages of the certified letter, therefore
we can compare which pages she is leaving out. Yes it was in fact addressed
to Martin Lyons and Mrs. Hemandez. Two of the biggest Con Artists out
there.

Notice Mrs. Hemandez deflects the part of meter tampering as well, because
they know it's the truth.

I really wish the Commission would recommend once in a while factual data
fo be insterted into these things, suchs as daily meter readings that can be
done via smart meters. That is the whole concept of smart meters. To give
better transparency. Something Mrs. Hermandez dossn’t want.

P'll post a copy of the filing that | intend to send off to the Court of Appeals
Monday.

Maybe Mrs. Hernandez can kinbdly submit a copy of the email that was sent
to her and Aubrey Kremar, along with the document that showed from my
bank that is cleared and was cashed by Ameren Missouri. it was sent in an
email directly to them.



In addition Mrs. Herandez should post all pages of the certified letter.

Mrs. Hemandez bringing up the counterfeit document is her praying that the
Commission once again protects them.

| have a feeling that there will be a different outcome for EC-2023-0395 once
the document in question gets examined by the Appeals Court.

In fact if she really wants, we can alsc have the Appeals Court tackie on
matter EC-2024-0372 and they can examine all the paperwork that shows
my payments cleared and that Ameren Missouri tampered with their own
meter to upsell higher service charges.

As an FYI, Ameren Missouri openly admitted in their asnwer that they have
no intention to settle what I've disputed, yet instead of resolving the issue,
they demand payment for it.

That isn’'t how a dispute works.

Last, if Mrs. Hernandez read properly when | dismissed EC-2024-0217 it
didn't further allow them to put any deposits etc, back on my account
without solving them. Since there was no decision handed down by the
Commission regarding EC-2024-0217, any matters that weren't satisfied or
resolved by Ameren Missouri and | doesn’t consitute Ameren being able to
add those back to my8 account.

Maybe Mrs. Hemandez would like me to refresh her memory on EC-2024-
0217 on May 10, 2024.

“Ameren Missouri must still decided on that. However if Ameren Missouris
continues to submti counterfeit documents, continues to try and bill me for
the deposit after the closure of my dismissed complaints and continues with
their threats against me or harasses me wfor unfair balances, | won't file a
Commission Complaint, but | will file a lawsuit in Circuit Court to have them
dergulated and file suit agains the Commission to have their authority taken
away.”

May 13, 2024, another filing on my end was uploaded through EFIS. |
specifically states.

“Ameren Missouri has 30 days fromt hte date of this letter to reach out to me
or | will use all legal remedies and strategies in maintaingmy best interest
under applicable State and Federal Statutes in any further recourse.

if anything Ameren Missouri in their answers has openly admitted that they
failed and purposely ignered any and all disputes that have arised.



| think its time for Ameren Missouri and their legal counsel to actually tell the
truth. | know I've threatened lawsuits in the past, but this time | really mean it.
I think Ameren Missouri needs stern prosecution and that their legal dozers
are going to continue the same roundabout of illegai tactics until the Court of
Appeals gets involved.

If the Commission and Ameren see better we can just package both EC-
2023-0395 and the counterfeit documents that Ameren utilized along with

theri fraudulent meter tampering and aleng other matters brought up in EC-
2024-0372 to the Appeal Court and let them make a position or ruling on that?

_'J_,_Brett Felber
ol 1/2024






