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TELEPHONE 1!1731 11311•911117 
FI\X 1!1731 11311,411117 

FED. ID •43•177!14B9 

700 EAST CAPITOL AVENUE 
P.O. BOX I 05318 

JEFFERSON CITY, MISSOURI 65110 

February 2, 1999 

Missouri Public Service Commission 
Truman State Office Building, Room 530 
P. 0. Box360 
Jefferson City, Missouri 65102-0360 

RE: Complaint - AmerenUE 

Dear Missouri Public Service Commission: 

TERRY C, ALLEN 
ATTORNEY AT LAW 

F\LED 
FEB - 3 1999 

Missouri Public 
service commission 

Accompanying this cover letter for filing is an original and 14 copies of a Complaint of the 
Missouri Coalition for Fair Competition relating to alleged violations of the new affiliated transaction 
law, Sections 386. 754 through 386.764, RSMo Cum. Supp. 1998, as recited in the Complaint itself. 
A copy has been served on the Public Counsel and AmerenUE. 

Thank you for your assistance in this matter. 

Very truly yours, 

ALLEN & HOLDEN LAW OFFICES, L.L.C. 
-· I 

TCA:bjs 

Enclosures 

a \fair canrctitian'a>n'pc-tnnsmi!Lll 111. 



., . . .. FILED 
FEe - 3 1999 

BEFORE THE PUBLIC SERVICE COMMISSION Se~,~~oc'.1gtA\?~~on 
STATE OF MISSOURI 

In the Matter of the 
Complaint of the 
Missouri Coalition for 
Fair Competition 

) 
) 
) 
) 

COMPLAINT 

CnscN11 

COMES NOW the Missouri Coalition for Fair Competition and makes the following formal 

Complaint against AmerenUE: 

1. The Missouri Coalition for Fair Competition is an Association represented by the 

undersigned attorney, and the address for the Association is 10954 Prairie Lane, Dexter, MO 63841. 

A list of all of its members is attached hereto as an Appendix to the Complaint. The name and 

address of the attorney on behalf of the Complainant is indicated at the bottom. 

2. The Complaint is against AmerenUE, P. 0. Box 66149, St. Louis, MO 63166-6149. 

The Complaint involves a violation of Sections 386.754 through 386.764, RSMo Cum. Supp. 1998, 

as a result of a Customer Service Bulletin appearing on a customer's bill for an "On-Call Appliance 

Plan". A copy of the bill is marked as Exhibit I, is attached hereto and made a part hereof for all 

purposes. 

3. The nature of the Complaint is that AmerenUE under Exhibit 1 purports to offer repair 

of furnaces, air conditioners and water heaters without indicating whether such repair is provided by 

an affiliate or by a utility contractor and u.1rther, without indicating as required by law (in bold type, 

on the same page and in plain audible language during the solicitation of such service), a &::claimer 

stating that such service provided is not regulated by the Missouri Public Service Commission. In 

addition, the utility is engaging in Heating, Ventilation and Air Conditioning ("HVAC") services in 



.. 

this State, as indicated by Exhibit I, which is contrary to Section 386.756, RSMo Cum. Supp. 1998, 

and the utility, AmerenUE, in engaging in such services wh.ae not exempt or excepted from the 

provisions of law in that such services are not emergency services or not services being provided 

under a program pursuant to an existing statute, rule or ord~r of the Missouri Public Service 

Commission. And further, they are not services that have been provided five years prior to 

August 28, 1998. Section 386.756. J, .7 and .8, RSMo Cum. Supp. 1998. The Complainant alleges 

that in the respects as stated above that AmerenUE has violated the provisions of Section 386.756, 

RSMo Cum. Supp. 1998, and is guilty of a civil offense and is subject to a penalty up to $12,500.00 

for each violation. In the legislative process, Ameren VE participated and agreed with the provisions 

of Section 386.756, RSMo Cum. Supp. 1998, and now purports to violate the same under its 

Customer Service Bulletin being submitted to its customers throughout trus State, Exhibit 1. 

4. The Missouri Public Service Commission has jurisdiction pursuant to Sections 386.754 

through 386. 764, RSMo Cum. Supp. 1998, inclusive. 

5. Complainant, through its attorney, has attempted to directly contact AmerenUE at its 

1-800-552-7583 number, and the whole host of menu options given by the automated operator at that 

number docs not provide for anyone to discuss violations of the above-cited statute. Further, nor 

does the number l-888-ONCALL3 provide for anyone from ArnercnUE to discuss any violations of 

the above-cited affiliated transaction law. Moreover, there is no requirement in this case mandating 

the Complainant to try to discuss and cure the Complaint with the utility. Nor is there a requirement 

to cure the Compfa.int directly with the utility under Sections 386. 754 through 386. 764, RSMo Cum. 

Supp. 1998. 

WHEREFORE, the Missouri Coalition for Fair Competition submits its Complaint as above 

stated and requests the Commission to provide the relief as set out in the statutes for the violations 



alleged, including a penalty up to $12,500.00 for each violation, and for such further relief as 

appropriate in the premises. 

Respectfully submitted, 

len #19894 
& HOLDEN LAW OFFICES, L.L.C. 

700 East Capitol Avenue 
P. 0. Box 105318 
Jefferson City, Missouri 6511 O 
Telephone: (573) 636-9667 
Telecopier: (573) 636-4667 

ATTORNEY FOR COMPLAINANT 

CERTIFICATE OF SERVICE 

I hereby ce:7that a copy of the above and foregoing was mailed, first-class postage prepaid, 
this __2_ day of -<. /J!i,f,U'(,i

7
, 1999, to the following: 

Ms. Martha S. Hagerty 
Public Counsel 
Office of the Public Counsel 
Truman State Office Building, Room 250 
P. 0. Box 7800 
Jefferson City, Missouri 65102-7800 

AmerenUE 
1901 Chouteau Avenue 
P. 0. Box 66149 
St. Louis, Missouri 63166 

C \uses'! 111 cm,;-ctitim';ll<J.10:,mpl11nt amctm UC 
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UNITED RF.FRIG ERA TION 
11401 ROOSEVELT BLVD 
PHILADELPHIA PA 19!54 

PRUITT, JIM 
$:RESCENT PARTS & EQUIPMENT 
'-873 HOLIDAY POINT PARKWAY 
EDWARDSVILLE JL 62025 
1-618-692-13 I 3 

BENOIST, JACK 
BENOIST BROS SUPPLY COMPANY 
PO BOX 587 
MT VERNON IL 62684 
1-618-242-0344 

SEEGER, TRAVIS 
CHESTERFIELD SERVICE 
243 CHESTERFIELD INDUSTRIAL 
BLVD 
CHESTERFIELD f 63005 

TOCZYLOSKI, MIKE 
CRESCENT PARTS & EQUIPMENT 
1952 ST JOHN'S CROSSING 
ARNOLD MO 630!0 
464-5792 

MORRIS. SCOlT 
DICK MORRIS SERVICE COMPANY 
132 LOCK DR 
UALLWIN MO630I I 
227-1527 

STOJEDA. RAY 
CRESCENT PARTS & EQUIPMENT 
2039 KENTMORE LANE 
CHESTERFIELD MO 63017 
391-9174 

FISIIER, WILLIAM 
CRESCENT PARTS & EQUIPMENT 
300 DIETRICII 
ST LOUIS MO 63021 
227-4792 

AMERICAN BURGLARY & FIRE 
507 RUDDER RD 
FENTON MO 63026 
349-1090 

BROWN.MIKE 
CORNERSTONE AIR & ELECTRIC 
SER 
PO BOX 494 
FENTON MO 63026 

e\lEULLER STREAMLINE CO 
VoBOX849 

FULTON MS 38843 

WOOD,DAVE 
CRESCENT PARTS & EQUIPMENT 
PO BOX 8141 
GRANITE CITY IL 62040 
1-618-877-5130 

CREYOTT, WARREN 
CAPITOL GROUP 
1900 SOUTII EIGHTH ST 
SPRINGFIELD IL 62703 
1-417-753-6900 

FRESII AIR HTG & CLG 
626GODDARD 
CHESTERFIELD MO 63005 
5630-0070 

WARD, CARROLL 
CUSTOM SERVICES INC 
1083 FOX CHASE INDUSTRIAL DR 
ARNOLD MO 63010 
296-7887 

MAHER, LARRY 
MAHER HEATING & COOLING 
16137 CLAYTON ROAD 
WILDWOOD MO 63011 
394-9111 

MOORE, LAUREL 
CRYSTAL HEATING & COOLING 
PO BOX 378 
CRYSTAL CITY MO 63019 
937-2927 

MEREDITH. JAN 
CRESCENT PAP TS & EQUIPr-.lENT 
1·136 \VIIISPERING CREEK DR 
BALL \VIN MO 63021 
861-2455 

PLIZZI, JOE 
AMEPICAN BURGLARY & FIRE 
507 RUDDER RD 
FENTON MO 63026 
349-1090 

GREGG. MIKE 
CRESCENT PARTS & EQUIPMENT 
1116 TIMBERLINE LANE 
FENTON r-.1O 63026 
349-7561 

APPENDIX 

~ YTIIEON APPLIA!'lCES 
~OBOX8901 

AMANA IA 52204 

SCHMIDT, TOM 
CRESCENT PARTS & EQUIPMENT 
257 S 27TH STREET 
BELLEVILLE IL 62223 
1-618-233-0780 

AMEIUCAN METALS SUPPLY 
PO BOX 1325 
SPRINGFIELD IL 62705 

HUBER, CHUCK 
CRESCENT PARTS & EQUIPMENT 
36 SHIRLEE CT 
ARNOLD MO 630IO 
282-1740 

DALSMAN, LARRY 
AIR-TEC SERVICE 
330 SOVEREIGN 
MANCHESTER MO 63011 
391-9300 

KELLEY,GENE 
ACCA ST LOUIS CHAPTER 
1277 ROUGE RIVER CT 
CHESTERFIELD MO 63017 
537-1322 

SHEET METAL CONTRACTORS 
t-325S LONG ROAD 

DESOTO MO 63020 
337-21 so 

REILLY, JAMES 
JIM REILLY SERVICf CO INC 
16219 WESTWOODS BUSINESS PARK 
ELLISVILLE MO 63021 
227-7631 

MORTON.JIM 
AMERICAN METALS SUPPLY 
COMPANY 
1195 HORAN DRIVE 
FENTON MO 63026 

SCIUTO, RANDY 
CRESCENT PARTS & EQUIPMENT 
520 DEER POINTE COURT 
FENTON MO 63026 
349-7984 



SMITII, RUSTY 
CRESCENT PARTS & EQUIPMENT 
1116 TIMBERLINE 
FENTON MO 63026 
·149-7S61 

LEE, SCOTT 
SCOTT-LEE HEATING CO 
i°S65 FENPARK 
FENTON MO 63026 
343-1444, 

BONE HTG & CLG 
2731 LUCAS 
FESTUS MO 63028 
937-6942 

DRANTS, GREGORY 
ARCO REFRIGERATION CO INC 
#4 GARNIER CT 
FLORISSANT MO 63031 
381-2871 

KOi lNEN, STEVE 
KAY UEE ELECTRIC 
890 N LAFAYETTE ST 
FLORISSANT 1\10 63031 
837-3308 

KEEVEN APPLIANCE 
3350 PARKER RD 
FLORISSANT 1\10 63033 

JONES. GARY 
AIR COl\lFORT SERVICE INC 
11920 MISSOURI DOrTOl\l RD 
IIAZEL\VOOD 1\10 630-U 
731-4133 

SCOH.GARY 
INTER-CITY PRODUCTS CORP 
730 FEE FEE RD 
MARYLAND IIE!GIITS MO 630,13 
991-1033 

POLLARD, CARL 
NORTII\VEST REFRIGERATION INC 
376 FEE FEE RD 
MARYLAND I IEIGI ITS MO 63043 
770-9939 

EILERMAN, JOIIN 
C & R IIEA TING & SERIVCE CO 
12825 PENNRIDGE DRIVE 
BRIDGETON MO 630-1-1 
739-1800 

~~~~iii-~~~TS & EQUIPMENT 
2665 NOTTINGHAM LANE 
FENTON MO 63026 
343-0381 

El\lPLOYEES 
SOUTII COUNTY HTG & AC 
1097 GRAVOIS RD 
FENTON MO 63026 

BODENDIECK, LEE 
MECHANICAL SUPPLY CO 
919 HORAN DRIVE 
FENTON MO 63029 
343-9404 

BECKER. MICIIAEL 
B & B IIEA TING & COOLING INC 
1255 DUNN RD 
FLORISSANT MO 63031 
838-9800 

CURRAN. I\IICllt\EL 
TIIE CURRAN COMPANY 
1575 NORTII 11\VY 67 
FLORISSANT MO 63031 
921-9885 

PAYNE. DANNY 
MID-WAY IIEATING & COOLING INC 
1890 N IIIGIIWAY 67 
FLORISSANT MO 63033 
831-3595 

SCIIULTE. RAY 
AIR MANAGEl\lENT SUPPLY 
2,1,15 NORTIILINE INDUSTRIAL BLVD 
l\l,\RYL,\ND HEIGIITS l\1O 63043 
567-5731 

RICIIMAN. JU & VERLA 
JU RICHMAN 
2931 SPRUCEWOOD DRIVE 
t-.lARYLAND I I EIGHTS MO 630,13 
739-01)88 

PAI\IECO CORPOR,\TION 
PAl\lb..::O 
730 FEE FEE RD 
MARYLAND HEIGHTS t-.1O 63043 
991-1033 

KUTIIE. THOMAS 
C & R II EATING & SERIVCE en 
12825 PENNRlllOE ORI VE 
DRIDGETON MO C,30,1-1 
73?-IS00 
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0 IARTIN JIM 
, • MARTIN

1

SERVICE CO 
2010 CHARIOT 
FENTON MO 63026 
225-S8S4 

BACHMANN, ED 
SOUTH COUNTY HTG & AC INC 
1097 GRAVOIS RD 
FENTON MO 63026 
343-9388 

ALDERS, WILLIAM 
ALBERS REF RIG ERA TION 
8477 N LINDDERGII 
FLORISSANT MO 63031 
839-0090 

HARSOCK, LONNIE 
JERRY KELLY IIEA TING & AC 
12 FLOWERIDGE 
FLORISSANT MO 63031 
946-4313 

HAGEMAN, BRJAN 
CRESCENT PARTS & EQUIPMENT 
1205 CHEYENNE 
FLORISSANT MO 63033 
921-3137 

PERRY,TERRY 
CRESCENT PARTS & EQUIPMENT 
6555 SILVER FOX DRIVE 
fLORISSANT MO 63034 
355-5165 

RIIEINECKER, MIKE 
~ INTER-CITY PRODUCTS CORP 

730 FEE FEE RD 
MARYLAND IIEIGHTS MO 63043 
991-1033 

BAUMER, CARL 
MECIIANICAL SERVICES INC 
2340 VERNA A VE 
MARYLAND IIEIGIITS MO 63043 
993-2211 

MATSEN, BILL 
YORK IITG & AC ST LOUIS DRANCII 
11645 NORTIILINE INDUSTRIAL 
BLVD 
MARYLAND !!EIGHTS MO 63043 

IND. ELEC. CONTR., ASSOC. ST L 
3159 FEE FEE RD SUITE 202 
BRIDGETON MO 630,1,1 
739-4650 



- -------- - -- -- --,,,.... .-~~-- - -~------

.. 
STOGSDILL, RON 

•
AGGENHOFF, DAN ..ILLER, BRUCE & DICK 

JOHN~TONE, SUPPLY ENNOX INDUSTRIES MILLER'S REFRIGERA TJON 
3425 FRIDGELAND DR 25 I CORPORA TE WOODS PLACE 11332 HAMMACH DRIVE 
BRIDGETON MO 63044 BRIDGETON MO 63044 BRIDGETON MO 63044 

-291-8788 298-2626 731-1177 

HOPEN,MIKE QUEEN.JEFF SCl;IMIDT, RONALD 
:MISSOURI FURNACE CO PROTECH SCHMIDT HEATING & COOLING 
·-1200 BONFILS 1140 GRAVOIS SERV 
BRIDGETON MO 63044 HIGH RIDGE MO 63049 1822 EAST SQUARE DR 
261-6000, HIGH RIDGE MO 63049 

KOCH,JOHN RICOTTA, ALLAN CORDIA HTG & AC 
KOCH MECHANICAL SERVICES RICOTTA HEATING & AC 3963 CAROL PARK 
POBOX587 6131 NORTH LAKESHORE HOUSE SPRINGS MO 630S1 
HILLSBORO MO 630S0 HILLSBORO MO 63050 671-4377 
789-4563 274-5900 

COURTOIS, JUDY ROTTY.GEORGE DORTON, KEVIN 
CRESCENT PARTS & EQUIPMENT CRESCENT PARTS & EQUIPMENT ALLENTONNC 
1595 MORGAN 3922 VALLEY DRIVE 989 WESTRIDGE DR 
IMPERIAL MO 63052 IMPERIAL MO 63052 PACIFIC MO 63069 
464-9506 296-4426 4S1-4317 

GILDENHAUSE, NORBERT BAUMANN, TERRY HEADY, 
0

JACK 
SUMMITT HEATING & COOLING C H S HEATING & COOLING JACK'S REFRIGERATION 
412 SOUTH FIRST 460 ST CLAIR ST 2376 SPITJ SERVICE RD 
PACIFIC MO 63069 ST CLAIR MO 63077 SULLIVAN MO 63080 
2S7-266S 629-7800 I-S73-927-S5S7 

WILLIAMS, MELVIN SR BUEIIRLE, SKIP & PAT BAGGETT, CHUCK & MARILYN 
KEEVEN HTG & CLG B & S HEATING & COOLING INC FRUEH SERVICES 
611 CRAWFORD CIRCLE 2l90AK 300 WMAIN 
SULLIVAN MO 63080 UNION MO 63084 UNION MO 63084 
1-573-468-6415 583-8404 583-3780 

KEEVEN, MIKE BERRON. LEN MANTIA, MIKE 
KEEVEN HEATING & COOLING TRANE CO TARGET ELECTRIC CO 
JO CC CAMP RD 255 EAST DENMARK RD 116 BRACADALE A VE 
UNION MO 63084 UNION MO 63084 VALLEY PARK MO 63088 
573-459-213S 301-3180 

CRAWFORD, LES LICKLIDER. ROBERT WILDT,JOHN 
JIMS HTG & SHEET METAL INC KEE VEN HF f\ TING & COOLING KEEVEN HEATING & COOLING 
316 LAFAYETTE 80.J EDITH 610CEDARST 
WASIIINGTON MO 63090 \V ASI-IINGTON MO 63090 WASHINGTON MO 63090 
239-3581 239-4073 

KORTE, DAN ROETTERING. MARVIN COLLINS, GENE 
KEEVEN HTG & CLG ROETTERING INC HAMMOND DISTRIBUTING 
215A ELM ST 1650 EAST 5TI I ST l19CASSAVE 
WASHINGTON MO 63090 \VASIIINGTON MO 63090 ST LOUIS MO 63102 

239-0102 241-2661 

SHEET METAL WORKER'S LOCAL 36 LAMMERT. MARK TRUESDELL, JAMES 
301 SEWING AVE CRESCENT PARTS & EQUIPMENT BRAUER SUPPLY COMPANY 
ST LOUIS MO 63103 1823 KENNETT PLACE 4260 FOREST PARK BLVD 

ST LOUIS MO 6j 104 ST LOUIS MO 63108 
771-0599 534-71S0 

-3-
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MARTIN, DOUGLAS .ILLIAMS, RICHARD .I RAIMONDO, PAUL 
ST LOUIS NECA BRENTWOOD HTG & AC INC & ELEC CRESCENT PARTS & EQUIPMENT 
POBOX2223 4216 MANCHESTER 2101 SUBLETTE 
ST l!OUIS MO 63109 ST LOUIS MO 631 IO ST LOUIS MO 63110 

:644-3030 726-6S6S 647-3831 -
GIUDICI, JOSEPH HOFFMAN, DAVID HOFFMANN, ROBERT 

·'.~RESCENT PARTS & EQUIPMENT GAINES HVAC INC LINTON HEATING & COOLING 
S525 WILSON S 120 NORTHRUP 1641 TOWER GROVE 
ST LOUIS MO 63110 ST LOUIS MO 63110 ST LOUIS MO 63110 
664-1806 772-S550 631-5892 

MARCO SALES INC DEGENHARDT, TONY STEINERT, FRED 
1100 MACKLIND AVE DEGENHARDT HTG & CLO STEINERT REFRIOERA TION 
ST LOUIS MO 63110 7624 S BROADWAY 6101 VIRGINIA 
768-4200 ST LOUIS MO 63111 ST LOUIS MO 63111 

631-1554 3:Sl-9699 

CONROY, MICHAEL ROSENTRAUCH, TERRY GODFREY, MICHAEL 
ALL AIR SYSTEMS INC ALRO HTG & CLO ASPEN REFRIGERATION 
88S0 ST CHARLES ROCK RD 95S0 ST CHARLES ROCK RD 2113 N WARSON RD 
ST LOUIS MO 63114 ST LOUIS MO 63114 ST LOUIS MO 63114 
428-8606 427-9932 428-1148 

BECKMANN, DAN WEBER. SANDRA HINTON, STEPHANIE 
BECKMANN BROS HTG & CLO CRESCENT PARTS & EQUIPMENT JERRY KELLY HEATING & AC 
9322 ST CHARLES ROCK RD 3420 EMINENCE 8944 ARGYLE 
ST LOUIS MO 63114 ST JOHN MO 63114 OVERLAND MO 63114 
426-S993 423-6084 946-4313 

JONES, BRYAN RELIABLE HEATING & COOLING HAGUEWOOD, JIMMY 
JERRY KELLY HEATING & AC 8463 DELPORT DR ST LOUIS AIR MECHANICAL 
3033 CAL VERT ST ST LOUIS MO 63114 CONTRS 
ST LOUIS MO 63114 423-3S35 8499 LACKLAND RD 
946-4313 ST LOUIS MO 63114 

JENNEWEIN, CLETUS SAMUEL. CHARLIE AINSWORTH, JOSEPH 
ST LOUIS AIR MECHANICAL AIR SERVICE CO CRESCENT PARTS & EQUIPMENT 
CONTRS 4070 JUNIATA 5417 DRESDEN 
8499 LACKLAND RD ST LOUIS MO 63116 ST LOUIS MO 63116 
ST LOUIS MO 63114 773-5300 7S2-9020 

HOGG. BILLCRESCENT PARTS PEAT. RICHARD INTAGLIATA HEATING & COOLING 
CRESCENT PARTS & EQUIPMENT CRESCENT PARTS & EQUIPMENT 4160 MERAMEC 
7128 LEONA 3660 JUNIATA ST ST LOUIS MO 631 i6 
ST LOUIS MO 63116 \ ST LOUIS MO 63116 
353-1517 664-6715 

RYAN.JACK SELIGA, STEVE VITT, VICTOR JR 
RYAN HEATIN COMPANY INC SELIGA HEATING & AC VITT HTG & AC CO INC 
5822 GRAVOIS 6211 ORA VOIS 4719 MORGANFORD RD 
ST LOUIS MO 63116 ST LOUIS MO 63116 ST LOUIS MO 63116 
352-1111 481-7333 3S1-5580 

MERTENS. RALPH VOGEL. BILL GOTTLIEB, AUGUST (GUS) 
MERTENS HTG & A/C VOGEL SHEET METAL & HEATING C & G HTG, AC & REFRIGERATION 
3124 CALIFORNIA 3431 MERAMEC ST 7720 BIG BEND BLVD 
ST LOUIS MO 63118 ST LOUIS MO 63118 ST LOUIS MO 63119 
771-6665 351-2S33 64S-0S3S 
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RICI IARDS, JIM 
CRESCENT PARTS & EQUIPM!:NT 
11 CLARA AVE 
WEBSTER GROVES MO 63119 

• 968-8079 

CALDWELL, CHUCK 
. CRESCENT PARTS & EQUIPMENT 
··so30 NATURAL DRIDGE 
DEL NOR MO 63121 
383-531'Z 

WARD, DAVID 
WARD HEATING & COOLING 
3631 KIENLEN 
ST LOUIS MO 63121 
382-2888 

ZIPF. JOHN 
ZIPF AIR INC 
336 LEFFINGWELL SUITE 106 
ST LOUIS MO 63122 
821-1200 

DOURISA W, DA VE 
CRESCENT PARTS & EQUIPMENT 
8510 VASEL AVE 
ST LOUIS MO 63123 
353-8037 

I IARSTER. DA VE 
11,\RSTER IIEATING & AC 
9900 GRAVOIS 
ST LOUIS MO 63123 
63-1-5300 

STIEIIL. TED 
STll~IIL SERVICE INC 
%27 TOCAN 
ST LOUIS MO 63123 
638-8725 

F,\ULSTICII, DON 
CONTROLLED IITG & ,\C INC 
2060 IIAPPY LANE 
ST LOUIS r-.1O 63125 
638-1535 

HAIIN. RICII 
TOTAL CONTROL 
770 LEMAY FERRY 
ST LOUIS MO 63125 
638-5136 

CRANE. SCOTT 
ARCO REFRIGERATION CO INC 
11030 TORIGNEY 
ST LOUIS MO 63126 
843-8185 

@LROD. CRAIG 
KEEVEN I ITG & Cl.G 
51-4 ATLANTA 
WEBSTER GROVES MO 63119 

INDELICA ro. JOE 
GALMICI IE & SONES 
G269 ST LOUIS A VE 
ST LOUIS MO 63121 
382-0007 

MAILLE, DOB 
EVANS. MAILLE& ASSOC 
I0726 MANCIIESTER RD 
ST LOUIS MO 63122 
822-1023 

,\NTON. GUS 
ANTON'S 1\C & 1 ITG 
8826 NEW IIAMPSIIIRE 
ST LOUIS MO 63123 
638-4711 

LURKINS. JOIIN 
CRESCENT PARTS & EQUIPMENT 
5719 WELMERING 
AFFTON MO 63123 
353-3621 

MILES. KAREN LOUISE 
JERRY KELLY IIEATING & AC 
9515 ANTIGO DI~ 
ST LOUIS MO 6J 123 
9,16--1313 

f',IILLER. FRANK 
TIIE REGIS IER WORKS 
8,1-13 VALCOUlt AVE 
ST LOUIS f',1O 6J 123 
6J 1-l•l•I-I 

OS111,\. U,\RB 
CRESCENT PARTS & EQUIPMENT 
llJul I LUNA COURT 
ST LOUIS MO 6J 125 
5-1-1-0-139 

KUNST. CIIRISTOl'ilER 
WEST PORT IITG & CL<.i SERVICE 
l•IO:> W,\CIITEI. 
ST LOUIS MO 6J 125 
638-1692 

SWEET. ~IALCOl\l JR 
CONDAIRE INC 
I 1-1 I RECO IJR 
ST LOUIS ~10 Cd 126 
S21-8388 
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~MORGNER, STEPHEN 
MORGNER AC & HEATING 
282 E KIRKHAM 
WEBSTER GROVES MO 63119 
961-087S 

J WILLIAMS HTG 
3901 SHIRLEY DR 
ST LOUIS MO 63121 
426-8989 

MENOS,MARK 
KIRKWOOD HTG & AC CO INC 
33S LEFFINGWELL, SUITE 122 
KIRKWOOD MO 63122 
821-3454 

ROBERTS, TERRY 
ARCH IITG & AC 
9925 AFFTON PLACE 
ST LOUIS MO 63123 
631-2090 

YOUNG, MIKE 
CRESTSIDE HEA TIN 
81 JO V ALCO UR 
ST LOUIS MO 63123 
351-8300 

SCIIRAUT, 8013 
RF SCIIRAUT HTG & CLG 
I I 139E SOUTIITOWNE SQUARE 
ST LOUIS MO 63123 
892-3048 

BEHRl\'IANN, DONALD 
• DEIIRMANN COMPANY 

4173 HOFFMEISTER A VE 
ST LOUIS r-.1O 63125 
631-4400 

SCHMITT, ROBERT 
RJ SCIIMllT SERVl""E CO 
4018 UIRDWOOD PLACE 
ST LOUIS MO 63125 
631-4154 

MCGANN, JACK 
AJ HEATING & COOLING 
1512 FOURNIER 
ST LOUIS MO 63126 
962-0306 

METCALF, JOE 
CRESCENT PARTS & EQUIPMENT 
553 JOSI IU1\ 
ST LOUIS MO 63 t:!6 
984-8583 



CURT MEYER 
CURT MEYER PLUMBING 
10120 GLENFIELD TERRACE 
ST LOUIS MO 63126 

:.842-5550 

BEFFA, BARB 
-:.CRESCENT PARTS & EQUIPMENT 

5161 IVONDALE LANE 
ST LOUIS MO 63129 
894-2630 

RADAKE, WALLY 
CRESCENT PARTS & EQUIPMENT 
3644 WHISPERING RIDGE 
ST LOUIS MO 63129 
894-3270 

STOVERINK, G 
COUNTY HEATING & COOLING 
6921 OLIVE BLVD 
ST LOUIS MO 63130 
725-1900 

SCHNEIDER, MIL TON 
SCHNEIDER SERVICE CO INC 
7587 OLIVE STREET RD 
ST LOUIS MO 63130 
994-7875 

HA YES. GEORGE 
GEORGE HA YES HTG & CLG 
753 CORDELL CT 
ST LOUIS MO 63132 
993-5195 

VAN DYKE. DAVID 
CRESCENT PARTS & EQUIPMENT 
9317 IIAROLD 
ST LOUIS MO 63134 
-ns-2-I09 

MOIILER. MERRICK 
TIIOMPSON SUPPLY CO 
4514 MC DONNELL BLVD 
ST LOUIS MO 63134 
423-3700 

TREIOER. JUDY 
ACTION IITG & CLG INC 
9301 DUENKE DR 
ST LOUIS MO 63137 
388-2665 

WITT. THOMAS 
AMERICAN IIO~IE IITG & AC 
COMPANY 
2021 REDMAN 
ST I.GUS MO 63138 

®xoENIG, MARK 
CRESCENT PARTS & EQUIPMENT 
10602 HACKBERRY DR APT 3 
ST LOUIS MO 63128 
849-3262 

DEFFA, CHRIS 
CRESCENT PARTS & EQUIPMENT 
5161 IVONDALE 
ST LOUIS MO 63129 
894-2630 

WANSTREET, PAUL 
CRESCENT PARTS & EQUIPMENT 
5463 MILD 
STLOUIS M063129 
892-4179 

DONAIIUE, TOM 
DONAHUE HEATING & AC INC 
8109 OLIVE 
ST LOUIS 1\10 63130 
991-1137 

STOUGH. LARRY 
CRESCENT PARTS & EQUIPMENT 
1201 PALOMA DR 
ST LOUIS t-.10 63131 
434-5867 

OLIVER. RON 
MASTERS EQUIPMENT SER VICE INC 
10641 LIBERTY AVE 
ST LOUIS 1-.10 63132 
428-15(10 

EDWARD GEVERS IITG & AC 
5834 N IIANl.EY RD 
ST LOUIS 1-.106313•1 
524-6950 

MC CUNE. J,\1\IES 
NATIONAL IIE1\ TIN & AC 
7500 \VEST FLORISSANT 
ST LOUIS 1\10 63136 
,[!9-5232 

Tl 101'.IAS. JIM 
CRESCENT PARTS & EQUIPMENT 
241 GLEN GARRY RD 
ST LOUIS MO 63137 
867-2109 

SISSIL. JOIIN 
t-.lECII CONTRS ASSN OF ESTRN MO 
4402 ST VINCENT A VE 
ST LOUIS 1-.10 63138 
64-1-3900 
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©sAGEHORN,STEVE 
CRESCENT PARTS & EQUIPMENT 
4971 AM13S ROAD 
ST LOUIS MO 63128 
487-8035 

GAEBLER, CRAIG 
CRESCENT PARTS & EQUIPMENT 
5636 BRIARWOOD ESTATES DR 
ST LOUIS MO 63129 
8.t6-7513 

DICKERSON, JOE 
DICKERSON REFRIGERA TJON 
PO BOX 510322 
ST LOUIS MO 63129 
487-3192 

SCHNEIDER, BILL 
SCHNEIDER SERVICE CO INC 
7587 OLIVE STREET RD 
ST LOUIS MO 63130 
994-7875 

AVERILL, MARK 
A VERJLL HTG & AC COMPANY 
I 0645 Lll3ERTY A VE 
ST LOUIS MO 63132 
427-3825 

scorr SHUBERT 
THREE STATES SUPPLY CO 
1952 KIENLEN AVE 
ST LOUIS MO 63133 
385-5900 

GEVERS, EDWARD 
•• GEVERS II EATING & AC 

5834 N IIANLEY 
ST LOUIS MO 63134 
524-6950 

ROCIIE, TOM 
ACTION HTG & C:..G INC 
9301 DUENKE DR 
ST LOUIS MO 63137 
388-2665 

ROSSEN, MICI IAEL 
JERRY KELLY HEATING & AC 
!0189 CABOT 
ST LOUIS MO 63137 
946-4313 

DA VIS, BILLY 
CERTIFIED HEATING 
6238 COLUMDIA 
ST LOUIS MO 63139 
6-17-1570 



GODEL, GLEN 
CONTROL CONSULTANTS 
2330 HAMPTON A VE 
ST liOUIS MO 63139 

. 647-6680 

PEROTTA.ED 
. CRESCENT PARTS & EQUIPMENT 
.5641 COLUMDIA 
ST LOUIS MO 63139 
645-3270. 

COUNTY IITG 
AL-DON SERVICES INC 
PO DOX 410235 
CREVE COEUR MO 63141 
S67-5S85 

ST LOUIS METALWORKING 
12101 WOODCREST EXECUTIVE 
DRIVE 
ST LOUIS MO 631,11 

POLIC, GEORGE 
ARCO REFRIGERATION CO INC 
1367 WIIITE ORCIIARD 
ST LOUIS MO 63146 
997-4354 

DUSCH, BILL 
DUSCH IITG & CLG INC 
PO BOX 510228 
ST LOUIS MO 63151 
8,15-3125 

RAUCH. TIIOI\IAS 
ARCO REFRIGERATION CO INC 
2932 CONCORD!,\ 
ST CIIARLES MO 63301 
946-3829 

OORGMEYER. I\IARY 
JERRY KELLY IIEATING & AC 
908 IIARTFORD PLACE 
ST CHARLES MO 63301 
946-4313 

\VILI\IES. GARY 
JERRY KELLY I IE,\ TING & AC 
2816 OLDE CHELSEA 
ST CIIARLES MO 63301 
946-4313 

CISSELL. EARL 
809 PRALLE LN 
ST Cl IARLES MO 6j303 
723-3209 

@1uD1Cl,GUY 
CRESCENT P.\RTS & EQUIPMENT 
5327 MAGNOLIA A VE 
ST LOUIS MO 63139 
664-1805 

ORTH, DENISE 
NOW PUBLICATIONS/ HV AC NOW 
2G32 SOUTH KJNGSHIGIIWAY 
ST LOUIS MO 63139 
664-8712 

KILL, MIKE 
CRESCENT PARTS & EQUIPMENT 
1155 RUE LACHELLE 
ST LOUIS MO 63141 
434-1499 

BENOIST BROTI IERS 
2609 ROCK IIILL IND COURT 
ST LOUIS MO 63144 

LAGRAND. DAVID 
NORDYNE 
1801 PARK 270 DRIVE 6TII FLOOR 
ST LOUIS MO 63146 
878-6200 

WALl-,'.ER. LARRY 
SACHS ELECTRIC COMPANY 
PO BOX 96 , 
ST LOUIS MO 63166 
532-2000 

CISSELL. ROBERT 
CISCO IIEA TING & AC 
2200 W CLAY 
ST CIIARLES 1\10 63301 
925-2100 

FORSI IEE. SI IANE 
JERRY KELLY HEATING & AC 
220 I N DENTON 
ST CHARLES 1\10 6330 I 
946-4313 

WITTE, JOI IN 
JERRY KELLY HEATING & AC 
810 t-.uRTII BENTON 
ST CHARLES MO 63301 
946-,13 I 3 

EKSTROM. SI IA \VN 
ARCO REFRIGERATION CO INC 
1805 SIIER~l,\N SQUARE 
ST CIIARLES MO 63303 
724-4285 
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~ELSON, FRANK 
CRESCENT PARTS & EQUIPMEN f 
6444 SOUTHWEST A VE 
ST LOUIS MO 63 \39 
781-6163 

TGB, INC 
TGB, INC 
PO DOX6030 
ST LOUIS MO 63139 
664-4444 

I I ERRINGTON, DAVID 
SMACNA OF ST LOUIS 
12101 WOODCRESTEXEC DRIVE, 
SUITE 
STLOUISMO6314I 

MARTCHINK, STEVE 
UNITED REFRIGERATION 
200 I SOUTH HANLEY RD 
ST LOUIS MO 63144 
645-5163 

WELSCH, GEORGE (BUTCH) 
WELSCH IIEATING & COOLING CO 
2175 WELSCH INDUSTRIAL CT 
ST LOUIS MO 63 M6 
872-8070 

DIZELLI, JACK 
1106 NORTH 2ND 
ST CHARLES MO 63301 
72•1-9554 

LEWIS. GARY 
CRESCENT PARTS & EQUIPMENT 
3206 CATESBY LANE 
ST CHARLES MO 63301 
949-5255 

RANDOLPI I, STEVEN 
JERRY KELLY IIEA"!"'NG & AC 
1159 LANCASTER 
ST CIIARLES MO 63301 
<).16--1313 

POTTER. DALE 
RELIABLE IIEATING SERVICE 
820 MADISON 
ST CIIARLES MO 63301 
72•1-2147 

MILES. WILLIAM 
ARCO REFRIGERATION CO INC 
185.t SANTA PAULA 
ST CHARLES MO 63303 
278-5288 



SMlTH, HAROLD 
ARCO REFRJGERA TION CO INC 
506 PARC FOREST TR 
ST «HARLES MO 63303 

.946-0545 

KELLY, JANET 
_ JERRY KELLY HEATING & AC 
"2302 MUEGGE RD 
ST CHARLES MO 63303 
946-4313. 

MILES, STEVEN 
JERRY KELLY HEATING & AC 
1125 MEDFORD 
ST CHARLES MO 63303 
946-4313 

PALLARDY, DENISE 
PALLARDY HEATING & AC CO 
3624 FAIRVIEW DR 
ST CHARLES MO 63303 
928-0651 

GOFF.JOHN 
GOFF HEATING & COOLING 
3942 SUMMER FOREST DR 
ST CHARLES MO 63304 
4-11-4052 

TURGEON, CIIRISTOPJIER 
JERRY KELLY HEATING & AC 
5:?30 HIGHWAY N 
ST CHARLES MO 63304 
946-4313 

MUEIILING, WILLIAM 
THERMAL REFRIGERATION INC 
4531 TO\VNE CT 
ST CHARLES MO 63304 
9:?S-6608 

HAWKINS, HARRY 
PO BOX 6-1S 
O'FALLON MO 63366 
639-6970 

WILLIAMS, MICI IAEL 
ARCO REFRIGERATION CO INC 
1102 BELLEAU LAKE DR 
O'FALLON MO 63366 
240-5583 

IIENRY HOFF 
IIOFF HEATING 
I 520 KEMMAR CT 
O'FALLON MO 63366 
240-1633 

•
EGETHOFF, JOHN 
RCO REFRIGERATION CO INC 

17 GREEN NO. THREE DR 
ST CHARLES MO 63303 
724-5120 

KELLY, JERRY 
JERRY KELLY HEATING & AC 
2302 MUEGGE RD 
ST CHARLES MO 63303 
946-4313 

STILLMAN, GEORGE 
JERRY KELLY HEATING & AC 
639 BLANCHE DR 
ST CHARLES MO 63303 
946--1313 

PALLARDY, RICK 
PALLARDY HEATING & AC 
3624 FAIRVIEW DRIVE 
ST CHARLES MO 63303 
928-0651 

REYNOLDS. JACK 
GRAND OAKS IITG & AC 
<1442 PARKTOWNE 
ST Cl IARLES MO 63304 
9:?6-2007 

TURGEON.KELLY 
JERRY KELL V HEATING & AC 
5:?30 HIGHWAY N 
ST Cl IARLES MO 63304 
9-16-4313 

STONE. CLIFF 
LINTON HEATING & COOLING 
2476 JARVIS RD 
FORISTELL MO 63348 
673-20::?5 

BANGLE. LELA 
ARCO REFRIGERATION CO INC 
16 SQUIRE LANE 
O'FALLON MO 63366 
:?-10-3496 

BARSTOW. RITA 
Bl' RSTOW TV & APPLIANCE SALES 
215 SOUTH MAIN 
O'FALLON MO 63366 
978-7956 

EIIMKE. TODD 
JERRY KELLY II EATING & AC 
51:? BRISCOE AVE 
O'FALLON MO 63366 
946-4313 
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~ AN GENNIP, EMMA 
~RCO REFRIGERATION CO INC 

18 GREEN NO. THREE DR 
ST CHARLES MO 63303 
946-1504 

MILES, JILL 
JERRY KELLY HEATING & AC 
1125 MEDFORD 
ST CHARLES MO 63303 
946-4313 

WESTMANN, DON 
NU-WAY HEATING&AC 
2SAWMILLWAY 
ST CHARLES MO 63303 
939-2131 

NICKEUS JR., HAROLD 
ARCO REFRJGERA TION CO INC 
5916 SADDLEHORN CT. 
ST CHARLES MO 63304 
926-9888 

HA YES, ROBERT 
JERRY KELLY HEATING & AC 
3811 OPAL DR 
ST CHARLES MO 63304 
946-4313 

PINKLEY, KENNETH 
SCOTT-LEE HEATING 
920 HA VERSHAM DR 
ST CHARLES MO 63304 
926-3243 

KORTE, ROBERT 
KEEVEN HEATING & COOLING 
300 EAST MAIN ST 
MARTHASVILLE MO 63357 
433-2111 

SCHWENDEMAN, MICHAEL 
ARCO REFRIGERATION CO INC 
806 BALLEAU DR 
O'FALLON MO 63366 
281-5547 

SCHAFFER, BRIAN 
CRESCENT PARTS & EQUIPMENT 
1430 BELLEAU LAKE DR 
O'FALLON MO 63366 
978-1651 

RHODES, JERRY 
JERRY KELLY HEATING & AC 
1204 PINNACLE POINT 
O'FALLON MO 63366 
9-164313 



NATlvN,\l. SALES COMPANY 
401 SOUTII-COOL Sl'ltlNCiS RD 
O'FALLON MO 63366 
441--9,166 

CROWN APPLIANCE 
. PO DOX 176 
• OLD MONROE MO 63369 

665-5131 

on·E, SUSAN 
ARCO REFRIGERATION CO INC 
27 DEDORAH DR 
ST PETERS MO 63376 
978-1--158 

VAN GENNIP, SIIEILA 
ARCO REFRIGERATION CO INC 
256 GIBRAL TOR 
ST PETERS MO 63376 
939-,1083 

DOENNIGIIAUSEN. KEN 
COMFORT EXPERTS 
-l 170 MEXICO RD 
ST PETERS MO 6H76 
928-3132 

STEGER. MARC 
CRESCENT PARTS & EQUIPMENT 
PO llOX 964 
ST PETERS MO <,Jj76 
9-19-8817 

l\lCK,\Y.JEAN 
JERRY KELLY I IEA TING & 1\C 
209 O,\RKWOOD TRAILS DR 
ST PETERS MO 63.176 
1)46--013 

DAVIS. LARRY 
ARCO REFRIGERATION CO INC 
l2l9JUDY LANE 
TROY 1\10 63379 
528-8168 

SCOTT-WOOLF 
734 EAST 11\VY M 
\V,\RRENTON MO 6.3383 

RUF. KEITII 
JERRY KELLY HEATING & AC 
513 I\IIClli\EL 
WENTZVILLE l\IO <i.3385 
l),I6--l313 

A,moERs.w 
V IW<iERS CO~IFORT SYSTEMS 

127 S MAIN 
O'F,\l.LON 1\10 (,336(, 
1>711-331·1 

l.lJESSE. LA \VRENCE JR 
JERln' KELLY IIEATINO & AC 
·1157 WEBER LAKE ROAD 
PORTAGE DES SOUIX ~-10 63373 
l),I6-4313 

QUINN, TIMOTI IY 
ARCO REFRIGERATION CO INC 
26 STAFFORD DR 
ST PETERS MO 63376 
278-1553 

IJECKl\l,\NN, STEVE 
OECKI\IANN REFRIGERATION 
39 P,\ Tl\lOS COURT 
ST PETERS l\1O 63376 
928-1186 

GORLA. STEVE 
CRESCENT PARTS & EQUIPMENT 
6 CRAIG WOOD 
ST PETERS l\1O 63376 
928-2984 

UITTNER. DANIEL 
JERRY KELLY HEATING & AC 
2::!3 SUTTERS 1\1\LL ROAD 
ST PETERS 1\10 63376 
946-4313 

SCHEPKER PAR rs SUl'l'LY 
I NORTH SERVICE ROAD 
ST PETERS 1\10 63376 
.397--1600 

PIEPER. Di\ \'ID LEONARD 
JERRY KEI.I " II EATING & AC 
.BIO DUSTY'S TRAIL 
TROY l\.1O 63379 
9-16--B I 3 

SWETNAI\I. CLOYD 
C .~ S IIEA TING & COOLING INC 
206 W PE,\RCE Ill.VD 
WENT\'ILLE l\IO 63385 
327--1238 

GROJEAN. KEI 111 
JERRY KELLY IIEATING & AC 
RT I no~ ;,,.1 ,, 
\VINFIU.D ,\Ill t,3389 
946-·P 13 
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@ :;c0i~::1~~iA TION co INC 
661 LAKEWOOD DR 
LAKE ST LOUIS MO 63367 
561-1146 

DECLUE, MICHAEL 
ARCO REFRJGERA TION CO INC 
1321 PEGASUS TRAIL 
ST PETERS MO 63376 
970-6896 

VAN GENNIP, RALPH 
ARCO REFRIGERATION CO INC 
4490 NORTH SERVICE ROAD 
ST PETERS MO 63376 
928-1175 

OROKAW,D 
BROKAW HEATING 
145CULWOOD 
ST PETERS MO 63376 
397-8250 

MERTZ, SAMUEL 
CRESCENT PARTS & EQUIPl\:1ENT 
1303 BRANDYWINE • 
ST PETERS MO 63376 
441-4934 

CARLISLE, CHRISTIAN 
JERRY KELLY HEATING & AC 
5 WOODMONT CT 
ST PETERS MO 63376 
946-4313 

SCIIEPKER, CONSTANT 
•·scHEPKER PARTS SUPPL y 

I NORTII SERVICE ROAD 
ST PETERS MO 63376 
397-4600 

SCOTT, GARY 
SCHRAER-AIR Exr:::RTS 
734 EAST HWY M 
WARRENTON l\1O 63383 
•156-5041 

FELDMAN, MICIIAEL 
JERRY KELLY HEATING & AC 
3283 IIIGHWAY P 
WENTZVILLE MO 63385 
946-4313 

TWELLMANN, GEORGE JR 
TIIERI\IATIC IIEATING & COOLING 
co 
1491 REDBIRD LANE 
\VRIGIIT CITY 1\10 63390 



I 
I 

MEYEitS, VANCE 
AIRCO HTG & CLG 
913 NORTH ELSON 
KIRKSVILLE MO 63501 

. I ·816-66S•S591 

HEAD, RJCHARD 
. HEAD'S HEATING & COOLING 
•• 121 ST MARY'S ST 

MILAN MO 63S56 
1·8 l6•2~54388 

CROUCH, MICHAEL 
ANW REFRIGERATION SERVICES 
754 COUNTY ROAD #364 
JACKSON MO 63701 
I •573•651--4416 

UHRHAN, VERNON 
ANW REFRIGERATION SERVICES 
925 MELODY LANE 
CAPE GIRARDEAU MO 63701 
1·573-651-4416 

CRANE, LANA 
CARLOS WARREN & SON HTG &A/C 
923 l3 CAMBRIDGE 
SIKESTON MO 6370 I 
1.573.471. I 860 

IIA YDEN. NORMAN 
HAYDEN SERVICES 
3107 LAUREL 
CAPE GIRARDEAU MO 6370 I 
l-573-334-3345 

ANW REFRIGERATION SERV 
801 ENTERPRISE 
CAPE GIRARDEAU MO 63703 
6Sl-U16 

I !ACKER. BRUCE 
HACKER PHC INC 
-114 COMMERCIAL ST 
CAPE GIRARDEAU MO 63703 
1-573-334-8925 

LAWRENCE, DANIEL JR 
507 COUNTY RD 345 
JACKSON MO 63755 
1-573-243-4892 

OBERMAN. RON SR 
OBERMANN & SON PLB & HEATING 
PO BOX 4IO 
JACKSON MO 63755 
1-573-243-3295 

I ____ _ 

•
ANDERSON. LARRY & MARILYN • CRABTREE, FRANK 
ANDERSON ELECTRIC & APPLJANCB FRANK'S APPLIANCE HTG & AC 
708 POTTER A VE• LAFAYETTE ST 
KIRKSVILLE MO 63501 EDINA MO 63537 
1-816-665-7131 1·816-397-2241 

REEVES, THEODORE 
WSCONTRACTORSINC 
103 FLAT RIVER DRIVE PO BOX 567 
PARK HILLS MO 63601 
1-573-43 t-3697 

POPP,GARY 
ANW REFRIGERATION SERVICES 
1104 THEMIS 
CAPE GIRARDEAU MO 63701 
S-573-651-4416 

BENOIST BROTHERS 
1733 RN KINGSHIGHWA Y 
CAPE GIRARDEAU MO 63701 

RICE. LARRY 
CARLOS WARREN & SON HTG &A/C 
2l0SMAIN 
SIKESTON MO 6370 I 
l-573-471-1860 

BARGMAN. FRITZ 
OBERMAN & SON INC 
2550 L YNNWOQD DR 
CAPE GIRARDEAU MO 6j701 
l-573-335-4098 

DRENNAN. GENE 
CRESCENT PARTS & EQUIPMENT 
30.t EDGEWOOD 
CAPE GIRARDEAU MO 63703 
1-573-335-0766 

OWENS, BEVERLY 
ANW REFRIGERATION SERVICES 
PO BOX 86 
BENTON MO 63736 
1-573-651-4-l I 6 

NEUMEYER. GLENN 
ANW REFRIGERATION SER VICES 
)545 STATE HIGHWAY 00 
JACKSON MO 63755 
1-573-651--l-l 16 

PETERS. BILL & GREG 
PETERS SUPPLY CO 
RT2 BOX I 
MARBLE IIILL MO 6376,1 
l-573-238-283 7 
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SHUH&SONS 
SHUH&SONS 
741 CENTER DRJVE 
ST GENEVIEVE MO 63670 
573-883-5639 

SIMMONS, ARNOLD 
ANW REFRIGERATION SERVICES 
3427 HOPPER RD 
CAPE GIRARDEAU MO 63701 
l-573-651-4416 

SMITII, MIKE 
CAPE WINAIR 
500 COMMERCIAL ST 
CAPE GIRARDEAU MO 63701 
1-800-777-4797 

COOMER'S PLUMBING & HTG 
140 GREENBRIAR DR 
CAPE GIRARDEAU MO 63701 
l •573-334-5422 

SANDERS, RAY 
SANDERS HEATING & AC 
409 COUNTY ROAD 618 
CAPE GIRARDEAU MO 63701 
l-573-334•8955 

. SEYER, MICHAEL 
'°"FLORI SALES AND ASSOCIATES 

101 WILLIAM ST 
CAPE GIRARDEAU MO 63703 
l-573-334-3285 

COOK, VINCENT 
ENVIRONMENTAL CONTROL 
POBOX471 
BENTON MO 63736 
1-573-54S-4 I 08 

LANGFORD, ROBERT 
LANGFORD SERVICE CO 
1116 LENCO AVE, PO BOX 405 
JACKSON MO 6315S 
573-243·3238 

DA VIS, DANNY 
DAVID SERVICE CO 
2713 STATE HIGHWAY 0 
OAK RIDGE MO 63769 
1·573-243-3165 



SCHUMER, GARY 
SCHUMER OROS INC 
17 SOUTH JACKSON STREET 
PERRYVILLE MO 63775 

. : -573-547-6517 

PRESLEY, MARTY 
: PP.ESLEY SALES & SERVICE 
··no GREER 

SIKESTON MO 63801 
1-573-47,1-4196 

MAYS, EDDIE 
ALAN'S COMFORT CONTROL 
PO BOX 36 
BERNIE MO 63822 

VENTERS, BELINDA 
ALAN'S COMFORT CONTROL 
PO BOX 36 
BERNIE MO 63822 

COPELAND, RANDY 
CARLOS WARREN & SON IITG &AIC 
19 D S CATALPA 
DEXTER MO 6384 I 
1-573-624-3384 

WARREN. CARLOS 
CARLOS WARREN & SON IITG &A/C 
515 N CATALPA 
DEXTER MO 63841 
1-573-624-3384 

I IUNTER. JOE 
DEXTER SALES & SERVICE 
12.t BUSINESS 11\VY 60 WEST 
DEXTER ~10 638,11 
1-573-624-269.t 

KELLER. DAVID 
KELLER IIEATING & COOLING 
8617 COUNTY RD 627 
DEXTER MO 638·1 I 
5 73-624--1503 

STEARNS, RICKY 
STEARNS IIEATING & AIR 
1182-l COUNTY RD 657 
DEXTER MO 638·11 
1-573-624-3861 

FUNKE. TIM 
APPLIANCE PARTS SPECIALISTS 
PO BOX 1358 
POPLAR BLUFF :,.10 63901 
1-573-785-1500 

®WENDEL. ROBERT 
•• ANW REFRIGERATION SERVICES 

5209 STATE HIGIIWAY F 
WHITEWATER MO 63785 
1-573-2,D-4539 

TANNER, DILL 
TANNER HEATING & AC 
107 BOHANNON 
SIKESTON MO 63801 
1-573-4 71-8431 

SMITII, SARENA 
ALAN'S COMFORT CONTROL 
PO BOX 36 
BERNIE 1\10 63822 

EASON. TONY 
CARLOS WARREN & SON IITG &AIC 
808 FLEMING 
DERNIE l\tO (d822 
1-573-624-33 8.t 

COPELAND. SIIAWN 
CARLOS WARREN & SON IITG &A/C 
515 N CA TALl'A 
DEXTER fl.IQ 63841 
1-573-624-33 8,1 

WARREN. SUE 
CARLOS \\'ARREN & SON IITG &A/C 
515 N CAT,\LP.<\. 
DEXTER 1\10 638.t I 
1-573-62-1-3 3 S-1 

FRIEi.OS. t\LUERT 
FRIEI.DS 13 & II 
PO BOX 263 
DEXTER 1\10 638·11 
1-573-624--!IJI 

GOESSLING. DAVE 
POWELL S PPL Y INC 
PO BOX ::!96 
DEXTER fl.lU 638,11 
1-573-624-;.1.11 

DUNCAN. JERRY 
L :.JNCAN ELECTRIC 
Po nox sss 
LILOOURN i\10 638t>2 
1-573-688-51 :iO 

IIOl'l'ER. ,\NCY 
t\l'PI.IANCE PARTS SPECIALISTS 
6.t I LINDS,\ Y 
POl'l.,\I{ Bl lJFF 1\10 63 1)11 I 
1-573- 785-1 1171) 
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®PRESLEY, FLOYD & MARY 
PRESLEY SALES & SERVICE 
320 GREER PO DOX 128 
SIKESTON MO 63801 
1-573-471-4196 

MAYS.ALAN 
ALAN'S COMFORT CONTROL 
PO BOX 36 
BERNIE MO 63822 
1-573-624-0076 

STANLEY, DOB 
ALAN'S COMFORT CONTROL 
PO BOX 36 
BERNIE MO 63822 

MC CLURE, DAN 
DAN MC CLURE & SON 
18795 STATE HIGHWAY F 
BLOOMFIELD MO 63825 
1-573-568-2948 

KELLER, SAM 
CARLOS WARREN & SON IITG &A/C 
515 N CATALPA 
DEXTER MO 63841 
1-573-624-3384 

WARREN, TIM 
CARLOS WARREN & SON IITG &A/C 
PO DOX 785 
DEXTER MO 63841 
1-573-624-3384 

BROWN, JERRY 
~-JERRY BROWN IIEATING & AC 

15433 COUNTY ROAD 624 
DEXTER MO 63841 
1-573-624-4755 

KELLER.DAVID TREASURER 
RSES OF DEXTER 
8617 COUNTY RO 627 
DEXTER MO 63841 
1-573-624-4503 

BROWN, GREG 
APPLIANCE PARTS SPECIALISTS 
l02~ HICKORY 
POPLAR BLUFF MO 6390I 
1-573-686-2608 

JOHNSON, MIKE 
BLUFF IITG & CLG AND REFRIG 
710,l WOODL,\ND MEADOW Dll 
POPLAR BLUFF MO 6390 I 
1-573-785-4571 



STUB!JLEFIELD, DAVID 
COMFORT MASTER INC 
RT7 BOX 305 
POPLAR BLUFF MO 63901 
1-573-785-9019 

MOORE, MIKE 
CRESCENT PARTS & EQUIPMENT 

•• 10954 PRAIRIE LANE 
POPLAR BLUFF MO 63901 
1-573-6;!4-7512 

KINGERY, BILL 
KINGERY SALES & SERVICE 
ROUTE 7 BOX 468 
POPLAR BLUFF MO 63901 
573. 785-7870 

115 STATE ST 
DONIPHAN MO 63935 
1-573-993-4133 

YOUNG. MAlT 
APPLIANCE PARTS SPECIALISTS 
ROUTE 4 DOS •1484 
PIEDMONT MO 63957 
1-57 3-223-,171,1 

CHAMP. ALBERT 
ALCO ELECTRIC CO INC 
PO OOX 980 
BEL TON l\1O 6-IOl2 
1-8 16-331-6853 

CAl\lPFIELD. DAVID 
CLl~l,\ TIC I ITG & CLG INC 
87-10 WILSON RD 
INDEPENDENCE 1\10 6-1050 

llll\lEL. DOB 
ALLIANCE OF PRO SPECIALTY CONT 
-Hll.3 WASIIINGTON 
KANSAS CITY ~10 64111 
1-816-753- 7-1-14 

OURORIDGE. STEVE 
NEAL IIARRIS IIEATING & AC 
JOO W S0TII ST 
KANSAS CITY MO 64114 
1-816-361-1950 

EDWARDS. LARRY 
SER VICE SPECIALIST 
9620 E STREET. RT 350 I0SA 
RA )TOWN l\1O6-1133 
1-S 16-356-SS-1,I 

GD HARWELL. DOD 
CRESCENT P,\RTS & EQUIPMENT 
1507 S 10TH ST • 
POPLAR BLUff MO 63901 
1-573-686-1210 

MOORE, PERRY 
CRESCENT PARTS & EQUIPMENT 
202 NORTH G STREET 
POPLAR BLUFF MO 63901 
1-800-392-7706 

PIGG, MICHAEL 
PIGG'S IIEA TING & AC 
RT 10 BOX 689 
POPLAR DLUFF MO 63901 
1-573-785-7905 

BECKWITII. C,\RL 
APPLIANCE PARTS SPECIALISTS 
ROUTE I BOX 200 
FAIRDEALING 1\10 63939 
1-573-857-2763 

OAKES. LISA 
CARLOS WARREN & SON HTG &I.IC 
PO BOX 268 
QULIN MO 63961 
1-573-624-3384 

ZEYSING, CINDY MYERS 
MYERS FURNACE COMPANY 
534 NORTI I sco;rr ST 
BEL TON l\1O 6,1012 
1-816-331-8282 

COUZENS. NORMAN 
C'S UNITED ELECTRICAL SERVICE 
2200 SNORTON AVE 
INDEPENDENCE 1\10 64052 
1-816-254-6688 

BRADY. PIIIL 
CIIARLES D •ONES COI\IPANY 
114 \V LIN\\.'OOD 
KANSAS CITY 1\10 M 111 
1-816-561-3761 

PM,IECO CORI'. 
82() /\ TLANTIC A VE 
NORTII KANSAS CITY r-..tO 64116 

CLAUSSEN. TAIJA/J,\NA ODELL 
O'DELi. SERVICE CO 
:!605 NE INDUSTRIAi. DR 
NORTII 1-:,\NS,\SCITY r-..lO<i-1151 

@ JOHNSON, CHARLES 
CRESCENT PARTS & EQUIPMEi'ff 
937 REAR VINE ST 
l'OPL/\R DLUFF MO 63901 
1-573-686-9387 

PETIET, MARK 
CRESCENT PARTS & EQUIPMENT 
1017 THEMIS ST 
CAPE GIRARDEAU MO 63901 
1-573-334-!1661 

DLADOCK, STEPHEN 
APPLIANCE PARTS SPECIALISTS 
PO BOX 1535 
POPLAR BLUFF MO 63902 
1-573-785-9369 

PULLIAM, 800 
APPLIANCE PARTS SPECIALISTS 
ROUTE 2 BOX 4043 
PIEDMONT MO 63957 
1-573-223-4252 

ALLEN: DENTON 
APPLIANCE PARTS SPECIALISTS 
ROUTE 1 BOX 322A 
SILVA MO 63964 
1-573-224-3636 

SIMPSON, WM. J. 
SII\IPSON PLUMDING 
408 S. 9TH A VE 
OLUE SPRINGS 1\10 64015 
816-228-9912 

JOHNSON, EUGENE 
GENE'S ELECTRIC 
415 EAST :?JRD ST 
IN£1EPENDENCE 1\10 64055 
1-816-461-3949 

MEMllERSIP FOR #510 
l\lECII. CONTRS /\ ... SOC OF GRTR KC 
9229 WARD l'ARKW,\Y, SUITE 270 
KANSAS CITY 1\10 64114 
1-816-523-3341 

MILLER. DOB 
SUPERIOR SUPPLY COI\IPANY 
1118 CLAY ST 
NORTI I KANSAS CITY 1\10 64116 
1-816-221-1919 

l\1EEK, DONNIE 
MEEK & SON 
,113 l\lAIN STREET 
TARKIO 1\10 6,1,191 
1-816-736-5511 



NELSON, DENNIS 
NEL~ON HEATING & ELECTRIC INC 
480 WASHINGTON 
CAINSVILLE MO 6<!632 
1-816-893-5631 

ADAMSON, MISTY 
. ROSS INDUSTRIAL INC 
•• 3839 WISCONSIN 

JOPLIN MO 64S04 
1 •417•6i3-0069 

BORMAN, MARK 
BORMAN'S HEATING & COOLING 
5404 VICTORIA DR 
HARTSBURG MO 65039 
1-573-634-2457 

MACIEJEWSKI 
MACIEJEWSKI PLUMBING 
501 \V HIGHWAY 28, PO lJOX 559 
OWENSVILLE MO 65066 
1-573-437-3214 

RACKERS. NICK 
RACKERS HEATING & COOLING 
2521 EAST MC CARTY ST 
JEFFERSON CITY MO 65101 
1-57 3-636-4490 

SCHANZI\IEYER. MARK & S,\NDY 
SCIIANZI\IEYER INC 
813 JEFFERSON 
JEFFERSON CITY r-.1O 65101 
1-573-635-0520 

DIIWSONG. GRAY 
JEFF CITY APPLIANCE SERVICE 
3116 rROG HOLLOW RD 
JEfFERSON CITY r-.1O 65109 
1-573-635-5678 

KOCK. JAMES 
JIM'S IITG & AC INC 
7:!0RTT 
JEFFERSON CITY r-.1O 65 I0tJ 
1-573-584-1}2:22 

GEORGE. PAUL 
RllJACK SUPPLY CO 
IO0I FAY ST 
COLUMOIA MO 65201 
1-573-87'1-5661 

GERRY 
GRANT IITG. & NC INC 
3901 lilODS RD 
COLUMBIA MO <>520J 
573-445-2095 

@ ~~!~~~:~g~~·.f~~~rCLG INC 
PO BOX 581 
NEVADA i1-1O 6,1772 
1-417-667-9454 

PACE, WILLIAM 
TWIN CITY CO 
HWY 50 WEST 
CALIFORNIA MO 65018 
1-573-796-2311 

NOYER,Jt\CK 
OZARK HE:\ TING & COOLING INC 
PO BOX 57 
KAISER r-.tO 650-17 
1-5 73-348-5-155 

IIAAF, JIM 
HERD IIAAF HEATING & COOLING 
601 r.tULBERRY 
JEFFERSON CITY MO 65101 
659-8377 

FOUK. MAL'RICE 
RADEMAN HE.-\TING & AC 
180-l BALD IIILL ROAD 
JEFFERSOI\ CITY MO 6510 I 
1-573-635-::?988 

MATIIE\VS. GARY 
SERVICE TECHNICIAN INC 
·193-1 SIIEJ>HERD.fllll.S RD 
JEFFERSON CITY MO 6510 I 
1-573-636-37::?0 

RAIIN.DE.\N 
JEFFERso:-.: CITY WIN,\IR co 
::?706 INDL'STRIAL DR 
JEITERSO:",; CITY l\.1O <15109 
1-573-635-0196 

STIEFERr-.1,\N. CLARENCE 
STIEFERr-1,U IIEA TIN<, CO INC 
35:!6 ROCK RIDGE RD 
JEFFERso;-; CITY MO 65109 
1-573-6J5-3:.J7 

I !ENGEL. ROOERT 
RO '.ERS HEATING & AC 
no GRACE LANE SUITE A 
COLUM81A MO 65::?0I 
1-573-474---HJ.J--l 

REED. JERRY 
REED IIEA TIN<i & ,\C 
1806 BUS 70 \\'EST 
COI.Uf\lBI:\ ~10 65202 
1-5 73--1-15-•H 12 
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@ ERNSDARGERS HTG & CLG 
PO BOX 581 
NEVADA MO 64772 
417-667-9454 

JUNGMEYER, GLEN 
JUNGMEYER HTG & AC 
POBOX6 
ELDON MO 65023 
1-573-392-6380 

FAULSTICH, HERB 
CONTROLLED HTG & AC INC 
498 C EAST HIGHWAY 42 
LAKE OZARK MO 65049 
1-573-348-1535 

HAAF,HERB 
HERB HAAF HTG & CLG INC 
60 I MULBERRY 
JEFFERSON CITY MO 6510 I 
573-659-8377 

RADEMAN, RAY & JOHN 
RADEMAN HEATING & AC INC 
1804 BALD HILL ROAD 
JEFFERSON CITY MO 65101 
t-573-635-2988 

KNIPP.DALE 
HAROLD G. BUTZER INC 
721 & 730 WICKER LANE 
JEFFERSON CITY MO 65109 
1-573-636-4 I IS 

CHILTON, JAMES 
'JIM'S HTG & AC INC 
720RT T 
JEFFERSON CITY 1\10 65109 
1-573-584-9222 

PIUTCHETT, TERk Y SR 
TERRY'S HEATING & AC & 
2814 DWAYDE DR 
JEFFERSON CITY MO 65109 
1-573-893-2988 

FAGOT,JOHN 
ALWAYS DE COMFORTABLE IITG 
CL 
2403 IIWY 763 NORTH 
COLUMDIA MO 65202 

THOMPSON, LEE 
STAR IIEATING & AIR COND 
1702 COMMERCE COURT 
COLUMOIA MO 65.:W.:? 
1-573-449-3784 



. .. 

BRUNNER, WILLIAM 
BRl:JNNER HEATING & AC 
722 SEXTON RD 
COuUMBIA MO 65203 
1•573-443-3660 

LOEFFER, BRENDA 
. GARRETT & CAMPBELL, INC 
'◄523 NICHOLS 

FULTON MO 652S I 
1 •573-647-3264 

BRENDLINGER, CARL 
SMITH REFRIGERATION 
8 I 9 NORTH MORLEY 
MOBERLY MO 65270 
1-816-263-5944 

LINK, EARL 
ACTION MECHANICAL 
CONTRACTORS 
603 W LIONS CLUB DR 
ROLLA MO 65401 

MAXWELL, WAYNE 
MAXWELL HEATING & AC 
515 E 19TH ST 
ROLLA MO 6540 I 
1-573-364-8121 

KOWIESKI, CHARLES 
CHARLES PRESTON 
REFRIGERATION 
HCR 62 BOX 411 
DIXON MO 65459 

MIEDERI IOFF, ROD 
23675 RICHLAND ROAD 
WAYNESVILLE MO 65583 
1-573-774-S733 

LARSON. FRANK 
LARSON MECHANICAL SERVICES 
1237N KELLY AVE 
NIXA MO 65714 
417-725-8020 

FIELDER, JERRY 
SPRINGFIELD ENGINEERING CO 
1528 E TRAFFICWAY 
SPRINGFIELD MO 65802 
1-417-869-1539 

OZARK YORK AC & I IEAT 
1131 S GRANT 
SPRINGFIELD 1\10 65807 

~LASS, WILLIAM "MIKE" 
\tl:/c1RCLE "G" SERVICE COMPANY 

128 N CEDAR L.A~E DRIVE WEST 
COLUMBIA MO 65203 
1-573-442-2582 

RUTTER.KEN 
RUTTER APPLIANCE INC 
324 WEST PROMENADE 
MEXICO MO 65265 
1-573-581-1666 

OTTEN.JOHN 
TALLMAN CO OF SEDALIA INC 
PO BOX 1405 
S!!DALIA MO 65302 
1-816-826-600 I 

GARNER, MELVIN 
GARNER & SON REFRIGERATION, 
I-IT 
12765 COUNTY RD 5090 
ROLLA MO 6540 I 

STEVENSON'S EQUIPMENT CO 
12445 STATE RT CC 
ROLLA MO 6540 I 
1-573-364-4625 

MUSGRAVES, ROGER 
VICTOR FURNACE CO INC 
PO BOX 350/30 I E 4TII 
SALEM MO 65560 
1-573-729.4332 

CARROLL. JAMES 
CARLOS WARREN & SON IITG &A/C 
1728 UIGII\VAY 32 
BOLIVAR 1\10 65613 
1-417-326-7383 

Rll\11\IER. STEVE 
REPUBLIC HIGH VOLTAGE 
650 NORIIT HWY 60 SUITE 1038 
REPUBLIC MO 65738 
I -417-732- 7858 

ROSS, ARNIE 
.• RNIE'S PLUI\IDING SERVICE INC 
421 W CIIASE 
SPRINGFIELD MO 65803 
865-8847 

LENNOX INDUSTRIES 
PO BOX 799900 
DALLAS TX 75379 
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~AUTREY STEVE 
W REFRIGE

1

RA TION EQUIPMENT CO 
6l8JACKSON 
COLUMBIA MO 65203 
1-573-449-3493 

HEDDINGHAUS, MAURICE 
HEDDfNGHAUS SHEET MET AL 
RR4 BOX42 
MOBERLY MO 6527'1 
1-816-263-7766 

SLATES, JERRY 
15525 COUNTY RD 4070 
ROLLA MO 6540 I 
164-0598 

HOFFMAN SUPPLY CO INC 
2343 N HIGHWAY 63 
ROLLA MO 65401 
364-4627 

VERNON WHITE HTG & CLG 
14731 HWY72 
ROLLA MO 6540 I 
1-573-364-1005 

TODD,JACK 
VICTOR FURNACE CO INC 
PO BOX 350/ 302 E 4TH 
SALEM MO 65560 
I-S73-729-4332 

KOPECKY, RANDY 
0 V V SERVICES 
RR I BOX225 
GALENA MO 65656 
357-6060 

LANE,JOHN 
JOHN'S HEATIW• & AC CO INC 
2559 WGRAND 
SPRINGFIELD MO 65802 
1-417-866-1054 

MC SHANE, JACK 
MC SHANE HEATING & COOLING 
3974 N BANNISTER • 
SPRINGFIELD MO 65803 
1-473-833-0900 



(800) 562-7583 CUSTOMER SERVICE BULLCTIN 
~"~ WAmercnllE 

PHONE NUMBER To sen,e you bellcr. w11 nood your phono number ~o you can auI0matc:illy report 
y:,ur I ghr1111ro cul, Md wo cen gel a crew out tasler nnd glVo you an cslimiltoo rc,Ior.11ion I~•· You cnn 
givu us your phone numbo;b\• cnllng our 1o1I.1100 nurnbcr1-oao-a2G-3730, Plcc:ie hilve your account 
numbor .. 4007101:!53505 - ~vclabTo, M11ny thilllk:s. 
A l.ATf PAYMENT CHARGE ol 1 5% win bo ~ddOd for any unpo!d bnlMco on all o:cuunl:; airer lhQ 
dohr.quen1 d:ilo, 
NATURAL MS SAFETY We pul M odor In natural g:m for your 1111rery. II ycu ever smell gas, cnJI 
NncrcnUE lo invo~lig:110 tho problem. 
ON,CALL APPLIANCE PLJ\N-a low monthly payminl covom lhoeo.;I ol rcpeiring your fumcc~. air 
conditioner, nnd wa1or he~tor.\ OpliJnal c:ovcrngos are 111$0 available to~ olhor Mme nppl~nce,J ~ll 
1 •B80-0NCALL3 lor more lnrolmotion aboul AmorcnUE's On-CD.II App!ianco Pltm•-oNcmg fast, quality 
repairs nnd avoidng financial curpr;:,o, Ythen you can lea::1I nrrord I hem. -

RETUnN nms ST\JO TC: All'ltfmUI! ".0. nox ,un CT. LOU',S, 1,101131~519 

8 You're In control with rn O,ccl( horo lo roct'ivo n 
Bud!JGI Billing. Your cncrgv brochurn co AmcrenUE 
paymcnl:s \\111 be prc<li::tnnre. Pnymonl Oplion,, lntludlng 
Avoid aurpri~cG, Md gat1 peace Oirecl Oi!ling. Pay-By-Phono nna 

AMOUITTOUE 
DUE BY 
DEUNOUE~JT AFTER 

MOOAEPEAAV 
I0D5' PRAIRIE l.N 

$178.4:! 
02i00 
~/1:! 

or mind. Enron In Buagol BLlltng Po1y,9y-Wgb, Vou1l c;,1v0 limo 
by GOnding only $136.00. ond money. Acct. No. 4ga7 , 01 2!.36 os 

L _J Amount 
Enclosed$ ______ _ 

0011064 4967t812s3sos 00000000 oa11a 1120 00170420 

-••••••''"""• • ...... .,vt1111•.,. .. •• ...... -- --•v..-.,1•• 
''""':,rip,.:;. Nl:vnoo' •• u'.\E ..... , • .,.,;; ttAft AL'(JL:'!L 

2272 20S3 18Q,0 A::TUAl. Q>.S 11:S 12g,'36 
D31162 020(50 722 ACTIJI.L flfS 01 4!1.00 

AMOUNT DUE ON 02,03 170.42 

990·38055 H 
AUTO 5-0IGIT 

o,W~c:it~.109:.4 PRAlnni L~ 
s~~-4itrP<ri.:12117 lo 01,io,"in 
Vaurl..:AM 

-;:::====~,.-, pc I I I 

r,mCIA~KAA. 
ULPOSTJ,(£ 
PIZJ I OUIQ; 
IT.LOU1. a:, 

'""""'"""-'.lll~tBl,L..lil,L..,;.=:ia.,.lo,ll..i<:llll::--:.U,ULW..L1lt.LI 

RETURN TillG STUD WITH PAVLttNT TO: 
Amar•nUI! 

P.O. 001 65579 
GT. LOu,S, 1.10 6316' ,sn 

Acct. No. 4!187 181 2535 OS 

Amount Ouo $178.42 
Duo By 02/0:3 
Dollnquont Aflor 02/12 

I, If, 1111 I, I, ,lu I II I, u I 11,, I, I, I, 11, 11 n ,I I,, I, I, ,I II I, 1111 I 

.. ""' .. AUT~OlGIT G3841 
MOORE PERRY 
10954 PnAlnJE LANE 
DEXTER MO t\.iA41.n03.1 

Exhibit l 
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~Ameren [1£ W E • R E A l WA y S r U 5 R e -- -·-
Wem11e lo y()lll' ne,r /JomP. your 

{(~&j}}J 11r11: 11righbfJrltJJnd1 your opporlll­

~.iii1 'tW uityfor nell' begilmiu,qs! One of the 

.. ,. 

est tmys tofeel camfnrtnhle in new 
surrou11di11gs is tn ,1rnou• yolt hm'i! ace~ to all 

1111 goads and :mrviccs JJmL 11Ped. At Am.erenUE, 
mwant to ,qet you and 11our family o.[f to a 
grral slli.rf. Ai ynur energy prm:ider, u;e're 

ro11wtilled lo S1lpplyi11g you with .mfe1 re/fable. 

7100.-cr and the be.'il.rm'ice.~ possible at f he 

greatest crmrenieru:e to you. 

~tn m aurtm:Dbtr cne ~ &you b~ mlmlfn 
W.? ne\t cm:rn~. YOl1 v.i!l ~ ~otk! Amcrenlr!'s :i.dl~ 
b~ In ilJ ~emu.~ a uriety of a.utUlU!l1ft}' SMieo 
~rr.s ~~!he sµcclal ncals c! indirhlaal cmtom--r.c, 
:irJ ~m:otionlI:id rotlh ~ e:r.b.D:6lbl p~ 

~hiin, and gnni,,Mi!7tnllEdemln!tmto ln lcytlty :ind 
rom:illmttt ta i:J Clnnm?IS wl communll!es. 

PAY THE EASY WAY fl 
.\llerenUR b b:d.:sted lo I\.Wl18-)'0t1r life a llttJe cas!~ We f' JJ 
m.de:nturl 1he lmport:mtl! cl oome.nfence a.id or ta:.ing rsintrol . " •. •··.· ?"':u,. 
i,.er liaK )'OU spend JOCI." mDney; 'lne.rclore, m, o!fl!T, aelcctlon j/. \ ·.t ... • •. -~ 
C:p::,-me11t opt!M.s on j"Otlr entr:tr bll1 lru:l!ldi118: t. • . , . : : • -

• BcJ~l Billir.g ~. :·:Li~ 
• Direcl PD,mell1 t, • 
• P:lf-B,-Pb.cno 
• fay.By-Web (\irit cm 'l\"Cb zlle ~ 'M"\f.ameren.rom) 
Dloose lhB pa:, nenr ~tion ;au lile hcst. ll's J ~ th:it w,r. 
ft tho SL lnli., R1Nl, tall aw 111. ()ulsido the Sr. Lem, ue,., 
all ~-rree 1..MO.Jio.!.7683 ror moro mtom-.aUos. 

-====== , 

A.tk llr.illne who's lf.td iw,,re 1tthlle, and thcy-11 agrct that 
\lb:!ourl l\Ulher an change drestica!ly Crom Oll.c day, •ttlc or 
tnm11Jl r:i the next. Thtse ~.1ther c~s c:m bring some u,ex­

pected ~ in )tllII' cnerg:1 billlw foo. If JOu're inl.erested ln 
w~to mar.sgayour energrccsts,AmeienUr.arrm n t:eriesol 
h el p!'ul c~ ~ thal pronde usc!ci, step-bf {if~ llklr.!ll- . . 

tloa on bC7i1' )Oa can Me yoor home moro ene:gi, eflldc,:rt. ~-/2~. :.~"·· .. :, 
The r.r.erg_t' 11r- ser.es tnchxle3 wm:tli:Jns on: / f ~f '\_ f( 
• Re3.d!.ng101n m~ll!r J.··;t·.· . ,:· , • !. 
• Ctlalatbe)"o'l?energyco:n 1 ~. .. . • "., 
•UtlnfJOUlB~tnsan.dllthti.,g~aitlv ·L\\f< ~ • .•• • 
I (n.'l!hling '1CIJ: bor.lC ~';.: ) •" • • 

• Sel1:1tlng a be.lUng aru1 rooltr.,g S)5tem i •: · -. \1 · .: 
[" sa[a!.. -~·•~"J 

• rmie17 "'-=' ~•j•.:;: . ,,•·. • ' 

'. 
WE" R E '.HERE 2 4 HO U R S A D A Y ....,.. 
Cu~er rmice nM'; ~ occur cuflide ctmmw f7.trl:n:ss 
hours. Vl'llhAm11eiiUE"J" Syiftn1 z:, \l,B're alr;r,'1 :r,1liuh!e n, 
aexve mu, 2·& houo ad!:, :!>Ci~ dzj'l a 'l'icck. In the St l..ouiJ 
ates, a/lJ4Z.tll1. Dr. ca/1,n roff.t,11 .r, ~1S!Jud 
ha\.ll ~ur AmertnU'e llt'~tm: r.ttmber !Lmdy. W'ttli Sr-:fcm M Jtlll 

r-.m checkl'Ollr bllllnI or sccoum tr.!Jnns.tlon, c.'\ec.k)UI:? 

I current b:ll~.u, da:e oflm p~~ or rqxnt. a ~-er~. 
g&.1 leak, or UIJ' Gther trncrgenc:r. Our 1-1·1:Du? B.etess!bllity 

~ {7\_ lnl?.W strurity and peica r:l rrd!:.d for JOO, our Cllltmu. 

t - ~ 1~ - last tr.at yo;s fakt ju.ft II momrol lD mw tu 
':iR~ : IU1t'li/ i;i thispau.ag1. Ple:ise pn:,.1de ,tlr p!to1ta 
~~ D-~ llUl:lberas requemd. This will W4"tU3 in 

ff f'' ldmt~ )1ltll' sen ice are.1 S3 that we may re.-.>ond 

j

. \ ! pmtptl'/ to l')lll t:i.Cfi!Y sm-re noodJ. 

: \ ' w,~ 1/W .,,..,. ""' ........ ;,,,,,,,, ..,, "'"""""" 
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~Ameren 
IJE 

r:omoleto this Important Dllllnu Veriflcatiorr antl 
11ou could win $100 worth 01 lree groceries! 

[

•-:-~:DD:O~S===Q=I• ] 

from Iha front of your cn11111opa .:tnd ;iffl• haro. 

------------i: . 
lmportilnt Billing Record Vcrllicotlon: lo 1:onf1r.n lhUI our 1cr.ord~- .i:,: ::cirrc::: 
ple.iSP. 1!111n Inn pl;,•,r.<• ,a,r-r.t,ur tor your nmi, .innrtJt.!l niuc 

(_ - •• l 

'Ill, 

Plaaso halp us lmprovo scrv/co by .:mswartng rhesa quasi/ans. Than drop this 
card In rho mail and be entered lo win $100 worth ol troc 9roccrios. 

1. How aatisllod wc,c you with tho procczs you wont through lo establish 
o!aclric servlco? • • 
o Very_ Dissatisfied o Dlssnllsfled o Neutral o Satlsf1cd o Very Sall:ifiod 

. . .. 
2. Including your lnllial call, how mnny calls did It lake lo got lh8 olcctric sonilca 

connecied satisfactorily? 

• -------- o One o Two --~~~~~our~~--
3. Would you liko informnllononTfi'o AmoronUE On•Call Applhmco Warranty 

pion lhat protncts you from unoxpectod repair bUI~ for your fumnco, o.lr 
conditioner, and other npplloncell? ~-------- - ·•- ... f -· -·· o No 

4. Do you own or rent your home? 
u own o Rent 

S, Bacod on your experience With AmorenUe, have we cnrnod your loyalty? 
(Circle Ono) Cofiniloly havo nol Dalinlloly hovo Don't lc/\ow 

1 2 3 4 5 8 7 DK 

6, Would you bo lntoreslod In a payment plan that climinate:i soasonal 
flucluollons In your onorgy bill by bllling you on avomge emounl oach 
month? 

o Vo& o No 

7. Do you havo any Guggoi.tionG !or AmorenUE to Improve service 10 customore 
moving Into now racldonccs7 ___________ • __ _ 

-- ------ ----
~ IOI t,;e C,.oolnu, NII N:!IO>t r.c-lUl'f III ttt.W. CH "'"'1 "°' --ON....,., - M ,._ •I - ....,. ,-..,g, 

~..a bo ncUd byldarl&Jflll ~ lco lll"Qr'O d H_,.....,...,_ ,..._ ol _...;... ~-• -~tlo r:y 
...-..~ • .. ,,....i.•-.auninf -•~ ia: Nl:l'TII u~mw.i..,a•w~D.£11m0o--. r>. •~ 
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