





























P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone, L.P. 15th Revised Sheet 1
d/b/a AT&T Missouri Replacing 14th Revised Sheet 1

OTHER DIRECTORY ASSISTANCE SERVICES

15.1 NATIONAL DIRECTORY ASSISTANCE
15.1.1  Service Description
A. National Directory Assistance (National DA) is a service whereby customers may request listing
information for areas outside their LATA or home NPA. Requests for listings that are intraLATA or
within the customers home NPA are billed under the current Directory Assistance plan as
described in Section 6.14 of the General Exchange Tariff.

B. Callers access National DA by dialing 1 + 411 or 0 + 411. Only calls made for listings outside the
customers' local directory assistance scope as defined in 15.1.1 A., above, will be eligible for NLS.

C. National DA will be available in the St. Louis LATA June 17, 1998, and in the rest of Missouri
August 1, 1998.

(RT)

(RT)
15.1.2  Service Description

A. The regulations and rates set forth below apply to all calls from customers who request assistance
in determining telephone number information of nationwide subscribers as defined in 15.1.1,
above.

B. The customer will be charged for each listing request made during the call. The National DA rate
applies per listing request whether or not a number is provided including requests for numbers
which are non-published, non-listed or not found. There are no allowances associated with
National DA.

C. There are no exemptions from billing for requests for National DA.

D. Where facilities permit, National DA will be available from Hotel/Motel and Pay Telephones on an
alternate billed basis only.

Issued: October 27, 2006 Effective: November 26, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

L]
June 25, 2007 Flled

Missouri Public
Service Comimission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone, L.P. 14th Revised Sheet 1
d/b/a AT&T Missouri Replacing 13th Revised Sheet 1

OTHER DIRECTORY ASSISTANCE SERVICES

15.1 National Directory Assitance

15.1.1 Service Description

A. National Directory Assistance (National DA) is a service whereby customers may request listing
information for areas outside their LATA or home NPA. Requests for listings that are intraLATA or
within the customers home NPA are billed under the current Directory Assistance plan as
described in Section 6.14 of the General Exchange Tariff.

B. Callers access National DA by dialing 1 + 411 or 0 + 411. Only calls made for listings outside the
customers' local directory assistance scope as defined in 15.1.1 A., above, will be eligible for NLS.

C. National DA will be available in the St. Louis LATA June 17, 1998, and in the rest of Missouri
August 1, 1998.

D. National DA is competitively classified in the exchanges as referenced in the General Exchange (AT)
Tariff, Section 32. (AT)
(R‘T)

(RT)

15.1.2 Service Description

A. The regulations and rates set forth below apply to all calls from customers who request assistance
in determining telephone number information of nationwide subscribers as defined in 15.1.1,
above.

B. The customer will be charged for each listing request made during the call. The National DA rate
applies per listing request whether or not a number is provided including requests for numbers
which are non-published, non-listed or not found. There are no allowances associated with
National DA.

C. There are no exemptions from billing for requests for National DA.

D. Where facilities permit, National DA will be available from Hotel/Motel and Pay Telephones on an
alternate billed basis only.

Issued: September 1, 2006 Effective: October 1, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

Cancelled Fil e d

November 26, 2006
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 15

except for the purpose 13th Revised Sheet 1

of canceling this tariff. Replacing 12th Revised Sheet 1
(CT) OTHER DIRECTORY ASSISTANCE SERVICES

(CT) 15.1 NATIONAL DIRECTORY ASSITANCE

15.1.1 Service Description

A. National Directory Assistance (National DA) is a service whereby customers may request
listing information for areas outside their LATA or home NPA. Requests for listings that are
intraLATA or within the customers home NPA are billed under the current Directory
Assistance plan as described in Section 6.14 of the General Exchange Tariff.

B. Cadlersaccess National DA by dialing 1 + 411 or 0 + 411. Only calls made for listings outside

the customers' local directory assistance scope as defined in 15.1.1 A., above, will be eligible
for NLS.

C. Nationa DA will be availablein the St. Louis LATA June 17, 1998, and in the rest of
Missouri August 1, 1998.

D. National DA iscompetitively classified in the following exchanges:

Business Residentid
St. Louis Harvester
Kansas City St. Charles

15.1.2 Service Description

A. Theregulations and rates set forth below apply to all calls from customers who request

assistance in determining telephone number information of nationwide subscribers as defined
in 15.1.1, above.

B. The customer will be charged for each listing request made during the call. The National DA
rate applies per listing request whether or not a number is provided including requests for
numbers which are non-published, non-listed or not found. There are no allowances
associated with National DA.

C. There are no exemptions from billing for requests for National DA.

D. Wherefacilities permit, National DA will be available from Hotel/Motel and Pay Telephones
on an aternate billed basis only.

(MT)

Issued: June 19, 2002 Effective: July 19, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
Cancelled St. Louis, Missouri

L]
October 1, 2006 FI I ed

Missouri Public

Missouri Public
Service Commission

Service Commission












No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

®T)

P.5.C. Mo.-No. 35

General Exchange Tariff
Section 15

9th Revised Sheet 1
Replacing 8th Revised Sheet 1

RECEIVED
AUG 2 9 1997

W0, PUBLIC SERVICE COMi/

FILED

0cT -7 1997

. _MISSOURI
Public Service Commission

. Issued: SEP 05 1997

Effective: OCT 07 \QQT

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri






























P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone 16th Revised Sheet 2
Company d/b/a AT&T Missouri Replacing 15th Revised Sheet 2
OTHER DIRECTORY ASSISTANCE SERVICES
15.1 NATIONAL DIRECTORY ASSISTANCE (cont'd)
15.2 Rates
Charge Per Listing Request
Minimum Maximum
Sent Paid Request $.85 $1.52
Alternately Billed Requests 1.00 1.71
15.3 National Directory Assistance Current Price List
Charge Per Listing Request
Minimum Maximum
Sent Paid Request $1.73(CR) $1.73(CR)
Alternately Billed Requests 1.69 1.69
Issued: September 11, 2009 Effective: September 23, 2009
CANCELLED By DAVID NICHOLS, President - Missouri
July 23, 2010 St. Louis, Missouri FILED

Missouri Public
Service Commission
JI-2011-0023

Missouri Public
Service Commission
JI-2010-0188



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone 15th Revised Sheet 2
Company d/b/a AT&T Missouri Replacing 14th Revised Sheet 2
OTHER DIRECTORY ASSISTANCE SERVICES
15.1 NATIONAL DIRECTORY ASSISTANCE (cont'd)
15.2 Rates
Charge Per Listing Request
Minimum Maximum
Sent Paid Request $.85 $1.52
Alternately Billed Requests 1.00 1.71
15.3 National Directory Assistance Current Price List
Charge Per Listing Request
Minimum Maximum
Sent Paid Request $1.57(CR) $1.57(CR)
Alternately Billed Requests 1.69(CR) 1.69(CR)
Issued: September 23, 2008 Effective: October 3, 2008

By DAVID NICHOLS, President - Missouri
St. Louis, Missouri

CANCELLED
September 23, 2009
Missouri Public
Service Commission
JI-2010-0188

FILED
Missouri Public
Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone 14th Revised Sheet 2
Company d/b/a AT&T Missouri Replacing 13th Revised Sheet 2

OTHER DIRECTORY ASSISTANCE SERVICES

15.1 NATIONAL DIRECTORY ASSISTANCE (cont'd)

15.2 Rates
Charge Per Listing Request
Minimum Maximum
Sent Paid Request $.85 $1.52
Alternately Billed Requests 1.00 1.71

15.3 National Directory Assistance Current Price List

Charge Per Listing Request

Minimum Maximum
Sent Paid Request $1.50(CR) $1.50(CR)
Alternately Billed Requests 1.61(CR) 1.61(CR)
Issued: September 4, 2007 Effective: October 4, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
October 3, 2008 . F”‘ED .
. ) ; Missouri Public
Missouri Public

Service Commission Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone, L.P. 13th Revised Sheet 2
d/b/a AT&T Missouri Replacing 12th Revised Sheet 2

OTHER DIRECTORY ASSISTANCE SERVICES

15.1 National Directory Assistance (cont'd)

15.2 Rates
Charge Per Listing Request
Minimum Maximum
Sent Paid Request $.85 $1.52(CR)
Alternately Billed Requests 1.00 1.71(CR)

15.3 National Directory Assistance Current Price List

Charge Per Listing Request

Minimum Maximum
Sent Paid Request $1.43(CR) $1.43(CR)
Alternately Billed Requests 1.54(CR) 1.54(CR)
Issued: September 1, 2006 Effective: October 1, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED °
Oct. 4, 2007 Filed
Missouri Public Missouri Public
Service Commission Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 12th Revised Sheet 2
of canceling this tariff. Replacing 11th Revised Sheet 2

OTHER DIRECTORY ASSISTANCE SERVICES

15.1 NATIONAL DIRECTORY ASSISTANCE (cont'd)

15.2 Rates
Charge Per Listing Request
Minimum Maximum
Sent Paid Request $.85 $1.45(CR)
Alternately Billed Requests 1.00 1.63(CR)

15.3 National Directory Assistance Current Price List

Charge Per Listing Request

Residence Business
Sent Paid Request $1.37(CR) $1.37(CR)
Alternately Billed Requests 1.47(CR) 1.47(CR)

Issued: June 10, 2005 Effective: July 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Cancelled .
October 1, 2006 FI Ied
Missouri Public Missouri Public

Service Commission Service Commission















P.S. C. Mo. - No. 35

No supplement to this General Exchange Tanff

tanff will be 1ssued ' Section 13

except for the purpose 7th Revised Sheet 2

. of canceling this tariff, Replacing 6th Revised Sheet 2
NATIONAL DIRECTORY ASSISTANCE seMiagoud Fublic n

15.3 CURRENT PRICE LIST

RECD NOV 2 B 2000

Charge Per Listing Request

Sent Paid Request $1.02 (CR)
Alternately Billed Requests $1.10

CANCELLRD
MAY 09 2002

o RS 2

arsion Go cmdssion

: wbdile U(

MISSOURI

Issued: December 1, 2000 Effective: January 1, 2001
. By JAN NEWTON, President-Missoun saour Pu “G
“ fon
Southwestern Bell Telephone Company BN\ éomm sSS

St, Louis, Missouri

F&ED'-JAN‘ 01 2001




(CT)

P. S. C. Mo. - No. 35

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

NATIONAL DIRECTORY ASSISTANCE

15.3 CURRENT PRICE LIST

Sent Paid Request
Altemately Billed Requests

General Exchange Tariff
Section 15

6th Revised Sheet 2
Replacing 5th Revised Sheet 2

RECEIVED

MAR 3 1 2000

Charge Per Listing Request  MISSOUR]
s PUblc Service Commission

$1.10

CANCELIFD

JAN 0.1 2001
By ‘\*S’R-S <

ic Service Commission
Public S S oURl

FILED

MAY 01 2000

. MISSOURI
Public Service Commission

Issued: MARCH 31, 2000

Effective: MAY 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(AT)

(A

P. S.C. Mo. - No. 35

General Exchange Tariff
Section 15

5th Revised Sheet 2
Replacing 4th Revised Sheet 2

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

NATIONWIDE LISTING SERVICE RECEIVED
153 CURRENT PRICE LIST MAY 15 1698
Charge Per Listing RegesiBl IC SERVICE COMM
Sent Paid Request $0.95
Altemately Billed Requests $1.10
CANCELLED
MAY 0 1 2000

By b R o FHLED‘
Public Smgcé% Commission -
URI JUL 151998

. _MISSO
Public Sea’vs;g@ o?riimission

Issued:  MAY 1 5 1998 Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri JUL 15 1008
Southwestern Bell Telephone Company
St. Louis, Missouri







P.S.C. Mo.-No. 35

RECEIVED

No supplement to this General Exchange Tariff
tariff will be issued Section 15
‘ except for the purpose WMAR 14 1997 3rd Revised Sheet 2
of canceling this tariff. MISSOUR! Replacing 2nd Revised Sheet 2
Public 8ervice Commission

.RT) 15.6

15.7

15.8

15.9

‘ 15.10

15.11

&

PUBLIC TELEPHONES

Extension stations on public telephone service may be permitted at the option of the Telephone
Company.

The Telephone Company reserves the right to deny or terminate public telephone service if
unsatisfactory revenues or collection experiences are indicated.

The Telephone Company may furnish public telephones without coin collecting equipment in
selected locations for the purpose of satisfying demand for optional billing services on an
originating basis only. In the normal mode, coinless Public Telephone Service affords customers
the option of selecting a preferred billing arrangement for outgoing messages; charging to a third
number or to a Telephone Company calling card account or placing calls collect. In certain
locations, however, calls will be billed on a collect basis only.

Coinless Public Telephone users may normally place calls without charge to Telephone
Company numbers such as repair service, In-WATS numbers and public emergency service
numbers such as 911. However, at the option of the Telephone Company, all such calls may be

blocked from phones located in areas not accessible to the general public such as correctional
facilities.

As in the case of Coin Public telephones, the Telephone Company is solely responsible for
determining locations appropriate for installation of Coinless Public Telephones. The criteria for
establishment of Coinless Service are potential usage and revenues, as well as public need and
convenience.

Coinless Public Telephones may be provided on the premises of correctional facilities where
potential usage by inmates participating in institutionaily authorized telephone programs
warrants establishing the service. Such telephones will be provided for the purpose of
originating collect messages. All other traffic--including calls to Telephone Company numbers
such as repair service, In-WATS numbers and public emergency service numbers such as 911--
may be blocked. Where correctional facility authorities so stipulate, inmate service may be
restricted to toll calling only. Collection of charges resulting from inmate calls remains the
responsibility of the carrier providing the service. At the request of correctional facility
authorities, monitoring equipment may be provided on Coinless Public Telephones on the
premises of correctional facilities subject to the follo l%_g\'jondltlons

CRICEH

L{‘ﬁ‘ 1\\ 550 riLeo
»yupic SERES MO, PUBLIC SERVICE COMM

Issued: MAR 14 1997 Effective: APR 15 1gg7

By KAREN.IE. JENNINGS, President-Missouri
Southwestern Beil Telephone Company
St. Louis, Missouri













P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone 7th Revised Sheet 3
Company d/b/a AT&T Missouri Replacing 6th Revised Sheet 3

OTHER DIRECTORY ASSISTANCE SERVICES

15.4 BUSINESS CATEGORY SEARCH
15.4.1 Service Description

A. Business Category Search (BCS) provides customers with the ability to request business
listings, by city, address, intersection, or business location, for a specified category of business,
when they do not know the name of the business they are seeking. This service is available to
business and residential customers.

B. Method of Provisioning — The Company searches and retrieves listings from AT&T Interactive
that match the customer’s requested business category for the requested city/locality. Where
available, the first three listings offered to the customer are for companies that advertise with (CT)
AT&T Interactive in the relevant business category and serve the requested city/locality.
Companies advertising with AT&T Interactive may or may not be physically located within the
requested city/locality, but are required to serve that area. As to other listings offered to the
customer, the Company searches and retrieves listings within a pre-defined radius of a center
point in the city/locality, unless the customer requests the search use a specific intersection or
address, in which case the Company searches and retrieves listings within a pre-defined radius
of the requested intersection or address. Center point, intersection, and street address
searched listings, which can include listings of companies advertising with AT&T Interactive, are
offered to the customer in order of nearness to the center point, or specified intersection or
address from which the search is conducted.

C. The Company will make good faith efforts to eliminate a business customer’s listing from this
service upon written notice. However, it is not possible to ensure that a business listing will be
permanently removed from this service unless the business customer subscribes to non-
published service. Permanent removal of a listing is available with non-published service.

D. Callers access BCS by dialing 411, 1 + 411 or 0 + 411

Issued: May 20, 2011 Effective: June 20, 2011
CANCELLED By JOHN SONDAC_;, Pr_eS|der_1t - Missouri FILED
October 14, 2012 St. Louis, Missouri

X X ; Missouri Public
Missouri Public . ..
Service Commission Service Commission
JI-2013-0131 JI-2011-0592



Southwestern Bell Telephone
Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15

6th Revised Sheet 3
Replacing 5th Revised Sheet 3

OTHER DIRECTORY ASSISTANCE SERVICES

15.4 BUSINESS CATEGORY SEARCH

15.4.1 Service Description

A.

Business Category Search (BCS) provides customers with the ability to request business
listings, by city, address, intersection, or business location, for a specified category of business,
when they do not know the name of the business they are seeking. This service is available to
business and residential customers.

Method of Provisioning — The Company searches and retrieves listings from AT&T Interactive
that match the customer’s requested business category for the requested city/locality. Where
available, the first two listings offered to the customer are for companies that advertise with
AT&T Interactive in the relevant business category and serve the requested city/locality.
Companies advertising with AT&T Interactive may or may not be physically located within the
requested city/locality, but are required to serve that area. As to other listings offered to the
customer, the Company searches and retrieves listings within a pre-defined radius of a center
point in the city/locality, unless the customer requests the search use a specific intersection or
address, in which case the Company searches and retrieves listings within a pre-defined radius
of the requested intersection or address. Center point, intersection, and street address
searched listings, which can include listings of companies advertising with AT&T Interactive, are
offered to the customer in order of nearness to the center point, or specified intersection or
address from which the search is conducted.

The Company will make good faith efforts to eliminate a business customer’s listing from this
service upon written notice. However, it is not possible to ensure that a business listing will be
permanently removed from this service unless the business customer subscribes to non-
published service. Permanent removal of a listing is available with non-published service.

Callers access BCS by dialing 411, 1 + 411 or O + 411

CANCELED
June 20, 2011
Missouri Public

Service Commission

JI-2011-0592

(CT)(RT)

(CT)(RT)

Issued: January 12, 2010

By DAVID NICHOLS, President - Missouri FILED
St. Louis, Missouri

Missouri Public

Effective: February 12, 2010

Service Commission

JI-2010-0446



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone, L.P. 5th Revised Sheet 3
d/b/a AT&T Missouri Replacing 4th Revised Sheet 3

OTHER DIRECTORY ASSISTANCE SERVICES

15.4 BUSINESS CATEGORY SEARCH
15.4.1 Service Description

A. Business Category Search (BCS) provides customers with the ability to request business
listings, by city, address, intersection, or business location, for a specified category of business,
when they do not know the name of the business they are seeking. This service is available to
business and residential customers.

B. Method of Provisioning — The Company searches and retrieves listings, randomly on a
geographic basis for city, and / or by using information such as an address, street intersection or
a specific business location. The Company will suggest three business names to the customer,
unless fewer listings are available, in which case only those listings retrieved will be suggested.
If the suggested listings do not satisfy the customer, additional searches can be requested. The
Company’s operators will provide the business address(es), along with the telephone number, if
requested by the customer.

C. The Company will make good faith efforts to eliminate a business customer’s listing from this
service upon written notice. However, it is not possible to ensure that a business listing will be
permanently removed from this service unless the business customer subscribes to non-
published service. Permanent removal of a listing is available with non-published service.

D. Callers access BCS by dialing 411, 1 + 411 or 0 + 411 (CT)

Issued: May 25, 2007 Effective: June 25, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
February 12, 2010 -
Missouri Public Flled
Service Commission Missouri Public
JI-2010-0446

Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 4th Revised Sheet 3
of canceling this tariff. Replacing 3rd Revised Sheet 3

OTHER DIRECTORY ASSISTANCE SERVICES
154 BUSINESS CATEGORY SEARCH

15.4.1 Service Description

A. Business Category Search (BCS) provides customers with the ability to request business
(AT) listings, by city, address, intersection, or business location, for a specified category of business,
when they do not know the name of the businessthey are seeking. This serviceisavailableto
business and residential customers.

(AT) B. Method of Provisioning — The Company searches and retrieves listings, randomly on a

(CT) geographic basis for city, and / or by using information such as an address, street intersection or

(CT) aspecific business location. The Company will suggest three business names to the customer,
unless fewer listings are available, in which case only those listings retrieved will be suggested.

(CT) If the suggested listings do not satisfy the customer, additional searches can be requested. The

(AT) Company’s operators will provide the business address(es), along with the telephone number, if
requested by the customer.

(CT) C. The Company will make good faith efforts to eliminate a business customer’ s listing from this

service upon written notice. However, it is not possible to ensure that a business listing will be
permanently removed from this service unless the business customer subscribes to non-
published service. Permanent removal of alisting is available with non-published service.

D. CadlersaccessBCShby dialingl+411or 0+ 411

Issued: February 13, 2004 Effectivee March 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri
Cancelled

June 25, 2007 FiIEd

Missouri Public : ; .
Service Commission Missour1 Public
Service Commission



' P.S.C. Mo.-No. 35
No Supplement to this General Exchange Tariff

tariff will be issued Section 15
except for the purpose ' 3rd Revised Sheet 3

4 of canceling this tariff. R Iacm d Revised Shegt

. ne P ¥ Ztgsc?url S Elac

OTHER DIRECTORY ASSISTANCE SERVICES
L
(AT) 15.4 BUSINESS CATEGORY SEARCH REC D J U N 1 9 2002
15.4.1 Service Description Service Commission

A. Business Category Search (BCS) provides customers with the ability to request business
listings, by city, for a specified category of business, when they do not know the name of the
business they are seeking. This service is available to business and residential customers.

B. Method of Provisioning - SWBT searches and retrieves listings, randomly on a geographic
area basis. SWBT will suggest three business names to the customer, unless fewer listings
are available, in which case only those listings retrieved will be suggested. If the suggested
listings do not satisfy the customer, additional searches can be requested. SWBT’s operators
will provide the business address(es), if requested by the customer.

C. SWBT will make good faith efforts to elirninate a business customer’s listing from this service
upon written notice. However, it is not possible to ensure that a business listing will be
permanently removed from this service unless the business customer subscribes to non-
published service. Permanent removal of a listing is available with non-published service.

D. Callers access BCS by dialing 1 + 411 or 0+ 411

(AT)
CANCELLED
MAR 1 5 2[]04
Pupiic berwce ?3)
COT“' sion Missouri Publ.c
FILED JUL 1 9 2002
Service Commission
Issued: June 19, 2002 Effective: July 19, 2002
L By JAN NEWTON, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri













P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone 10th Revised Sheet 4
Company d/b/a AT&T Missouri Replacing 9th Revised Sheet 4

OTHER DIRECTORY ASSISTANCE SERVICES

15.4 BUSINESS CATEGORY SEARCH (cont’d)
15.4.2 Regulations

A. The regulations and rates set forth below apply to each customer’s request for assistance in
determining the telephone number information of a Business as defined in 15.4.1, above, when a
caller does not know, or does not provide, the name of the business. BCS can be performed for
local and non-local businesses nationwide.

B. The customer can obtain up to ten business telephone numbers on a call. The customer will be
charged for each business telephone number provided. If none of the suggested listings satisfy
the customer’s request, the customer will be charged a single charge for each requested search,
at the applicable rate specified in Paragraph 15.4.3 below. The BCS rate applies whether or not a
number is available, including requests for numbers, which are non-published, non-listed, or not
found.

C. There are no handicapped billing exemptions or call allowances for BCS service requests.

D Business Category Search is not currently available from Hotel/Motel and Pay Telephones.
With respect to any claim or suit, by a customer or others, the Company shall not be liable for
providing the name and number of a business to a customer using BCS, for any errors or
omissions, for the method of providing listings, or for any other aspect of this service. The
Company’s liability, if any, for its gross negligence or willful misconduct shall not be limited by this
tariff.

15.4.3 Rates

Charge Per Listing Request

Sent Paid Request $1.83(CR)
Alternately Billed Requests 1.93

Issued: September 11, 2009 Effective: September 23, 2009
CANCELLED By DAVID NICHOLS, President - Missouri

July 23, 2010 St. Louis, Missouri FILED
Missouri Public Missouri Public

Service Commission Service Commission
JI-2011-0023 JI-2010-0188



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone 9th Revised Sheet 4
Company d/b/a AT&T Missouri Replacing 8th Revised Sheet 4

OTHER DIRECTORY ASSISTANCE SERVICES

15.4 BUSINESS CATEGORY SEARCH (cont'd)
15.4.2 Regulations

A. The regulations and rates set forth below apply to each customer’s request for assistance in
determining the telephone number information of a Business as defined in 15.4.1, above, when a
caller does not know, or does not provide, the name of the business. BCS can be performed for
local and non-local businesses nationwide.

B. The customer can obtain up to ten business telephone numbers on a call. The customer will be
charged for each business telephone number provided. If none of the suggested listings satisfy
the customer’s request, the customer will be charged a single charge for each requested search,
at the applicable rate specified in Paragraph 15.4.3 below. The BCS rate applies whether or not a
number is available, including requests for numbers, which are non-published, non-listed, or not
found.

C. There are no handicapped bhilling exemptions or call allowances for BCS service requests.

D Business Category Search is not currently available from Hotel/Motel and Pay Telephones.
With respect to any claim or suit, by a customer or others, the Company shall not be liable for
providing the name and number of a business to a customer using BCS, for any errors or
omissions, for the method of providing listings, or for any other aspect of this service. The
Company’s liability, if any, for its gross negligence or willful misconduct shall not be limited by this
tariff.

15.4.3 Rates

Charge Per Listing Request

Sent Paid Request $1.66(CR)
Alternately Billed Requests 1.93(CR)

Issued: September 23, 2008 Effective: October 3, 2008
By DAVID NICHOLS, President - Missouri
St. Louis, Missouri

CANCELLED
September 23, 2009 FILED
Missouri Public Missouri Public

Service Commission Service Commission
JI-2010-0188



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone 8th Revised Sheet 4
Company d/b/a AT&T Missouri Replacing 7th Revised Sheet 4

OTHER DIRECTORY ASSISTANCE SERVICES

15.4 BUSINESS CATEGORY SEARCH (cont'd)
15.4.2 Regulations

A. The regulations and rates set forth below apply to each customer’s request for assistance in
determining the telephone number information of a Business as defined in 15.4.1, above, when a
caller does not know, or does not provide, the name of the business. BCS can be performed for
local and non-local businesses nationwide.

B. The customer can obtain up to ten business telephone numbers on a call. The customer will be
charged for each business telephone number provided. If none of the suggested listings satisfy
the customer’s request, the customer will be charged a single charge for each requested search,
at the applicable rate specified in Paragraph 15.4.3 below. The BCS rate applies whether or not a
number is available, including requests for numbers, which are non-published, non-listed, or not
found.

C. There are no handicapped billing exemptions or call allowances for BCS service requests.

D Business Category Search is not currently available from Hotel/Motel and Pay Telephones.
With respect to any claim or suit, by a customer or others, the Company shall not be liable for
providing the name and number of a business to a customer using BCS, for any errors or

omissions, for the method of providing listings, or for any other aspect of this service. The
Company’s liability, if any, for its gross negligence or willful misconduct shall not be limited by this

tariff.
15.4.3 Rates
Charge Per Listing Request
Sent Paid Request $1.59(CR)
Alternately Billed Requests 1.84(CR)
Issued: September 4, 2007 Effective: October 4, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED
October 3, 2008 FILED
Missouri Public
Service Commission

Missouri Public
Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone, L.P. 7th Revised Sheet 4
d/b/a AT&T Missouri Replacing 6th Revised Sheet 4

OTHER DIRECTORY ASSISTANCE SERVICES

15.4 Business Category Search (cont'd)

15.4.2 Regulations

A. The regulations and rates set forth below apply to each customer’s request for assistance in
determining the telephone number information of a Business as defined in 15.4.1, above, when a
caller does not know, or does not provide, the name of the business. BCS can be performed for
local and non-local businesses nationwide.

B. The customer can obtain up to ten business telephone numbers on a call. The customer will be
charged for each business telephone number provided. If none of the suggested listings satisfy
the customer’s request, the customer will be charged a single charge for each requested search,
at the applicable rate specified in Paragraph 15.4.3 below. The BCS rate applies whether or not a
number is available, including requests for numbers, which are non-published, non-listed, or not
found.

C. There are no handicapped billing exemptions or call allowances for BCS service requests.

D Business Category Search is not currently available from Hotel/Motel and Pay Telephones.
With respect to any claim or suit, by a customer or others, the Company shall not be liable for
providing the name and number of a business to a customer using BCS, for any errors or

omissions, for the method of providing listings, or for any other aspect of this service. The
Company’s liability, if any, for its gross negligence or willful misconduct shall not be limited by this

tariff.
15.4.3 Rates
Charge Per Listing Request
Sent Paid Request $1.52(CR)
Alternately Billed Requests 1.76(CR)
Issued: September 1, 2006 Effective: October 1, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED °
Oct. 4, 2007 Filed
Missouri Public
Service Commission

Missouri Public
Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 6th Revised Sheet 4
of canceling this tariff. Replacing 5th Revised Sheet 4

OTHER DIRECTORY ASSISTANCE SERVICES
15.4 BUSINESS CATEGORY SEARCH (cont’d)
15.4.2 Regulations

A. The regulations and rates set forth below apply to each customer’s request for assistance in
determining the telephone number information of a Business as defined in 15.4.1, above, when a
caller does not know, or does not provide, the name of the business. BCS can be performed for
local and non-local businesses nationwide.

B. The customer can obtain up to ten business telephone numbers on a call. The customer will be
charged for each business telephone number provided. If none of the suggested listings satisfy
the customer’s request, the customer will be charged a single charge for each requested search,
at the applicable rate specified in Paragraph 15.4.3 below. The BCS rate applies whether or not
a number is available, including requests for numbers, which are non-published, non-listed, or
not found.

C. There are no handicapped billing exemptions or call allowances for BCS service requests.

D Business Category Search is not currently available from Hotel/Motel and Pay Telephones.
With respect to any claim or suit, by a customer or others, the Company shall not be liable for
providing the name and number of a business to a customer using BCS, for any errors or

omissions, for the method of providing listings, or for any other aspect of this service. The
Company’s liability, if any, for its gross negligence or willful misconduct shall not be limited by

this tariff.
15.4.3 Rates
Charge Per Listing Request
Sent Paid Request $1.45(CR)
Alternately Billed Requests 1.68(CR)
Issued: June 10, 2005 Effective: July 10, 2005
By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
Cancelled .
October 1, 2006 FI Ied

Missour1 Public Missouri Public

Service Commission Service Commission






P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 4th Revised Sheet 4
of canceling this taniff. Replacing 3rd Revised Sheet 4

Miccour Puslic
OTHER DIRECTORY ASSISTANCE SERVICES

(AT) 154 BUSINESS CATEGORY SEARCH (cont’d) RECDFEB 13 2004

15.4.2 Regulations
Service Commission
A. The regulations and rates set forth below apply to each customer’s request for assistance in
determining the telephone number information of a Business as defined in 15.4.1, above, when a
caller does not know, or does not provide, the name of the business. BCS can be performed for
local and non-local businesses nationwide.

B. The customer can obtain up to ten business telephone numbers on a call. The customer will be
charged for each business tclephone number provided. If none of the suggested listings satisfy
(AT) the customer’s request, the customer will be charged a single charge for each requested search,
at the applicable rate specified in Paragraph 15.4.3 below. The BCS rate applies whether or not
a number is available, including requests for numbers, which are non-published, non-listed, or
not found.

C. There are no handicapped billing exemptions or call allowances for BCS service requests.
D Business Category Search is not currently available from Hotel/Motel and Pay Telephones.
(CT) With respect to any claim or suit, by a customer or others, the Company shall not be liable for

providing the name and number of a business to a customer using BCS, for any errors or
omissions, for the method of providing listings, or for any other aspect of this service. The

(CT) Company’s liability, if any, for its gross negligence or willful misconduct shall not be limited by
this tariff,
15.4.3 Rates
Charge Per Listing Request
Sent Paid Request $1.25
Alternately Billed Requests 51.45
JuL 10 2004
P b?@i%&%ﬂmunssion
e T MISSOUR

Issued: February 13, 2004 Effective: March 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouni Missouri p <
: u
Servico C;omm?s“a%cn

FILED MAR 15 2004
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P.5.C. Mo.- No. 35

No Supplement to this ' General Exchange Tariff
tariff will be issued Section 15
_ except for the purpose 3rd Revised Sheet 4
of canceling this tariff. Replacing 2nd Revi 1.4
® T epscop g Reirellst

OTHER DIRECTORY ASSISTANCE SERVICES

(AT) 1542 Regulations RECD JUN 1 9 2002

A. The regulations and rates set forth below apply to each customer’ sTEFAIES AsErRvESSion
determining the telephone number information of a Business as defined in 15.4.1, above, when

a caller does not know, or does not provide, the name of the business. BCS can be performed
for local and non-local businesses nationwide,

B. The customer can obtain up to ten business telephone numbers on a call. The customer will be
charged for each business telephone number provided. If none of the suggested listings satisfy
the customer’s request, the custorner will be charged a single charge at the applicable rate
specified in Paragraph 15.4.3 below. The BCS rate applies whether or not a number is
available, including requests for numbers, which are non-published, non-listed, or not found.

C. There are no handicapped billing exemptions or call allowances for BCS service requests.

D Business Category Search is not currently available from Hotel/Motel and Pay Telephones.
With respect to any claim or suit, by a customer or others, SWBT shall not be liable for
providing the name and number of a business to a customer using BCS, for any errors or
omissions, for the method of providing listings, or for any other aspect of this service.

. SWBT’s liability, if any, for its gross negligence or willful misconduct shall not be limited by

this tariff.

1543 Rates

Charge Per Listing Request

Sent Paid Request $1.25
(AT) Alternately Billed Requests $1.45

CANCELLED
MAR 15 2004 Missouri Public

s o
gt u%ﬁ%tgzﬂﬁqmssion FILED JUL 1 9 2007

Serviceg Commission

Issued: June 19, 2002 Effective: July 19, 2002

. By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri













P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 16
Southwestern Bell Telephone 10th Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 9th Revised Sheet 1

RESTORATION OF SERVICE

16.1 RESTORATION OF SUSPENDED SERVICE

16.1.1 The following Service and Equipment Charge will apply for restoring service after its temporary
suspension by the Telephone Company, as covered in Section 22 of this Tariff:

Current Charge (RT)
Residence Business
Service and Equipment Charge $25.00 $25.00 (CR)

In addition to the Service and Equipment Charge, the customer will be required to pay all
charges due, including the charges for the period of denial.

16.1.2 This Service and Equipment Charge applies only after the suspension of service and not after its
discontinuance; that is, it does not apply after the completion of a disconnection order. After
service is discontinued by the completion of a disconnection order, service can be restored only
upon the execution of a new contract, in which case the Service and Equipment Charges as
specified in the Local Exchange Tariff for a new installation, will apply.

(RT)
Issued: July 17, 2009 Effective: July 29, 2009
CANCELLED By DAVID NICHOL_S, Preside_nt - Missouri _ FILED .
April 3, 2014 St. Louis, Missouri Missouri Public

Missouri Public

Service Commission JL-2010-0031

JI-2014-0347

Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 16
Southwestern Bell Telephone 9th Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 8th Revised Sheet 1

RESTORATION OF SERVICE

16.1 RESTORATION OF SUSPENDED SERVICE

16.1.1 The following Service and Equipment Charge will apply for restoring service after its temporary
suspension by the Telephone Company, as covered in Section 22 of this Tariff:

Current Charge(1)
Residence Business
Service and Equipment Charge $14.76(CR) $14.90

In addition to the Service and Equipment Charge, the customer will be required to pay all
charges due, including the charges for the period of denial.

16.1.2 This Service and Equipment Charge applies only after the suspension of service and not after its
discontinuance; that is, it does not apply after the completion of a disconnection order. After
service is discontinued by the completion of a disconnection order, service can be restored only
upon the execution of a new contract, in which case the Service and Equipment Charges as
specified in the Local Exchange Tariff for a new installation, will apply.

(1) See Sheet 1.01 for maximum allowable charge.

Issued: December 31, 2007 Effective: February 16, 2008
By CINDY BRINKLEY, President — Missouri
CANCELLED St. Louis, Missouri
July 29, 2009 FILED

Missouri Public

Missouri Public . o
Service Commission

Service Commission
JI-2010-0031



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 16
except for the purpose 8th Revised Sheet 1
of canceling this tariff. Replacing 7th Revised Sheet 1

RESTORATION OF SERVICE
16.1 RESTORATION OF SUSPENDED SERVICE

16.1.1 The following Service and Equipment Charge will apply for restoring service after its
temporary suspension by the Telephone Company, as covered in Section 22 of this Tariff:

Current Charge(1)
Residence Business
Service and Equipment Charge $14.44(CR) $14.90(CR)

In addition to the Service and Equipment Charge, the customer will be required to pay all
charges due, including the charges for the period of denial.

16.1.2 This Service and Equipment Charge applies only after the suspension of service and not after
its discontinuance; that is, it does not apply after the completion of a disconnection order.
After service is discontinued by the completion of a disconnection order, service can be
restored only upon the execution of a new contract, in which case the Service and Equipment
Charges as specified in the Local Exchange Tariff for a new installation, will apply.

(1) See Sheet 1.01 for maximum allowable charge.

Issued: October 17, 2005 Effective: December 1, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED
February 16, 2008 H
Missouri Public FI Ied
Service Commission Missour1 Public

Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 16
except for the purpose 7th Revised Sheet 1
of canceling this tariff. Replacing 6th Revised Sheet 1

RESTORATION OF SERVICE
16.1 RESTORATION OF SUSPENDED SERVICE

16.1.1 Thefollowing Service and Equipment Charge will apply for restoring service after its
temporary suspension by the Telephone Company, as covered in Section 22 of this Tariff:

Current Charge(1)
Residence Business
Service and Equipment Charge $14.72(CR) $15.20(CR)

In addition to the Service and Equipment Charge, the customer will be required to pay all
charges due, including the charges for the period of denial.

16.1.2 This Service and Equipment Charge applies only after the suspension of service and not after
its discontinuance; that is, it does not apply after the completion of a disconnection order.
After service is discontinued by the completion of a disconnection order, service can be
restored only upon the execution of a new contract, in which case the Service and Equipment
Charges as specified in the Local Exchange Tariff for anew installation, will apply.

(1) See Sheet 1.01 for maximum allowable charge.

Issued: October 15, 2004 Effective: December 1, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
























P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 16
Southwestern Bell Telephone 7th Revised Sheet 1.01
Company d/b/a AT&T Missouri Replacing 6th Revised Sheet 1.01

RESTORATION OF SERVICE

16.1 RESTORATION OF SUSPENDED SERVICE (cont’d)

Maximum Charge

Residence Business
Service and Equipment Charge $14.76(CR) $15.23(CR)
Issued: December 31, 2007 Effective: February 16, 2008

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED

April 3, 2014 ~ FILED

Missouri Public Missouri Public
Service Commission Service Commission

JI-2014-0347



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 16
Southwestern Bell Telephone, L.P. 6th Revised Sheet 1.01
d/b/a AT&T Missouri Replacing 5th Revised Sheet 1.01

RESTORATION OF SERVICE

16.1 RESTORATION OF SUSPENDED SERVICE (cont’d)

Maximum Charge

Residence Business
Service and Equipment Charge $14.47(CR) $14.93(CR)
Issued: October 17, 2006 Effective: December 1, 2006
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED
February 16, 2008 H
Missouri Public FI Ied
Service Commission Missour1 Public

Service Commission



P.S.C. Mo.- No. 35
General Exchange Tariff

Section 16
5th Revised Sheet 1.01
Replacing 4th Revised Sheet 1.01

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

RESTORATION OF SERVICE

(AT) 16.1 RESTORATION OF SUSPENDED SERVICE (cont’d)

Maximum Charge

Residence Business
Service and Equipment Charge $14.44(CR) $14.90(CR)
Issued: October 17, 2005 Effective: December 1, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Cancelled .
Filed

December 1, 2006
Missouri Public Missour1 Public
Service Commission

Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 16
except for the purpose 4th Revised Sheet 1.01
of canceling this tariff. Replacing 3rd Revised Sheet 1.01

RESTORATION OF SERVICE
16.1 RESTORATION OF SUSPENDED SERVICE

Maximum Charge

Residence Business
Service and Equipment Charge $14.72(CR) $15.20(CR)
Issued: October 15, 2004 Effective: December 1, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri















P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 16
Southwestern Bell Telephone 5th Revised Sheet 2
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 2

RESTORATION OF SERVICE
16.2 MAINTENANCE AND REPAIRS

16.2.1 The Telephone Company undertakes to maintain and repair the facilities which it furnishes to
customers, under tariff. The customer shall be responsible for damages to facilities of the
Telephone Company caused by the negligence or willful act of the customer. The customer
may not rearrange, disconnect, remove or attempt to repair, or permit others to rearrange,
disconnect, remove or attempt to repair any equipment installed and maintained under tariff
by the Telephone Company except upon the written consent of the Telephone Company.

16.2.2 A nonrecurring Customer Owned Equipment Trouble Isolation Charge(1) of $110.00 for (CR)
Residence and $110.00 for Business will apply for each repair visit to a customer's premises (CR)
or the premises of any other customer where the service difficulty or trouble results from the
use of Equipment or Facilities on the customer's side of the demarcation point. This charge
will only apply when a Network Interface Device has been installed. For those circumstances
where a Network Interface Device has not been installed, a Customer Owned Equipment
Trouble Isolation Charge of $5.00 will apply.

(1) This charge was previously referred to as a "Maintenance of Service Charge."

Issued: July 1, 2011 Effective: July 11, 2011
CANCELLED By JOHN SONDAC_;, Pr_esider_1t - Missouri FILED
March 4, 2012 St. Louis, Missouri

) : : Missouri Public
Missouri Public . ..
Service Commission Service Commission
JI-2012-0414 JI-2011-0661



P.5.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
.' tariff will be issued Section 16
except for the purpose 4th Revised Sheet 2
of canceling this tariff. Replaciﬁ‘%&e&ﬁ:ﬁSWh
RESTORATION OF SERVICE

i6.2 MAINTENANCE AND REPAIRS RECDNOV 01 2002

16.2.1  The Telephone Company undertakes to maintain and repair the faciljpepyiiad i(DoWshervsSSiON
customers, under tariff. The customer shall be responsible for damages to facilities of the
Telephone Company caused by the negligence or willful act of the customer. The customer
may not rearrange, disconnect, remove or attempt to repair, or permit others to rearrange,
disconnect, remove or attempt to repair any equipment installed and maintained under tariff
by the Telephone Company except upon the written consent of the Telephone Company.

(AT) 16.2.2 A nonrecurring Customer Owned Equipment Trouble Isolation Charge(1) of $37.00 for
(ATXCR) Residence and $39.95 for Business will apply for each repair visit to a customer's premises or
the premises of any other customer where the service difficulty or trouble results from the
use of Equipment or Facilities on the customer's side of the demarcation point. This charge
will only apply when a Network Interface Device has been installed. For those
circumstances where a Network Interface Device has not been installed, a Customer Owned
Equipment Trouble Isolation Charge of $5.00 will apply.

(1) This charge was previously referred to as a "Maintenance of Service Charge.”

Issued: November 1, 2002 Effective: December 2, 2002
By CINDY BRINKLEY, President-Missouri
. Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
CANCELED St. Louis, Missouri

i
July 11, 2012 Migseur Publi o
Missouri Public Sarvice amm?ea

> 2012.0008 FILED DEC 02 2002

















