
P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.1 Definition of Service

(CT) 37.1.1 Shared Tenant Service (STS) Arrangements are the provision of local exchange access
services by Southwestern Bell Telephone Company, to the STS Customer at an STS Building
for the purpose of the STS Customer reselling or sharing the service with the STS
Subscribers.  It is anticipated that the STS Customer will not be the end user of the entire
service furnished by the Company and that the STS Customer intends to resell or permit
sharing of the service by STS Subscribers.

37.2 Definitions

The following definitions apply to the provision of STS arrangements, in  addition to those in
Section 8 of the General Exchange Tariff.

(CP) STS CUSTOMER - any person, corporation or other entity that provides STS within a
user group and that is certificated to do so by the Missouri Public
Service Commission (PSC).

(CT) STS SUBSCRIBER - any person, corporation or other entity who occupies an STS
Building and is furnished telephone service by the STS Customer.

(AT) STS BUILDING - a structure under one roof on one premise, (premise as defined in
Section 8 of the General Exchange Tariff), which is wholly located
in a single Telephone Company exchange and/or wire center in
which telephone service to STS Subscribers is provided by an STS
Customer.  In no case can two or more structures on one premise
which are connected by an enclosed or covered passageway be
considered a single STS Building.  STS may be provided in less than
a building but it must be confined to a contiguous premise, (premise
as defined in Section 8 of the General Exchange Tariff).  Exceptions
to this provision must be approved by the Missouri PSC.

(CP) NEW STS BUILDING - For the purpose of this paragraph, a newly constructed building is
defined as a building in which the Telephone Company has not
previously provided permanent distribution facilities adequate to
serve the occupants of the building.  The provision of service to
contractors during the building's construction is not considered
permanent distribution facilities.  A building will be considered new
for a period of 180 days from the time the distribution facilities are
placed in the building.

____________________________________________________________________________________
Issued:  June l6, l988 Effective:  July 25, l988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35 

No supplemeat to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

General Exchange Tariff 
~-~?~Cti2E 37 

-~(r§he. ~-nUl1~@@U~g[ID 
'(AT) SHARED TENANT SERVICE (STS) A.JUt.-\.'mErIENTS (l) 

37.1 Definition of Service 

37 .1. l 
fi/1'~(.f l!{f 

Shared Tenant Service (STS) Ar:rangemeuts are th.e provi.s1. 1 . i:,l9fa1:. U~ 
exchange access .s~rvices by Southwestern Bell Telephone ltly~ft0IOO Commission 
the STS Customer at an SIS Building for the purpose of th~e~~....,------~.i. 
Customer reselling or sharing the service with the STS Users. It 
is anticipated that the STS Castomer ~ill not. be the end user of the 
entire service furnished by the Company and th.at the STS Customer 
intends to resell or permit sharing of the seirvice by STS Users. 
(STS Customer, STS Building, and STS User are: as defined io Para
graph 37. 2 of this section of the General Exc:h.ange Tariff.) 

37.2 Definitions 

The following definitions apply to the provision of STS arrangements, iu 
addition to those in Section 8 of the Genera 1 Exc:hange Tariff. 

STS CUSTOMER - the owner or owner'. s agent of an eintire building who pos
_. 0 sess~s complete responsibility for the administration, 

fl!.\_\-€ _management, control and utilization of said building and 
~C~ of the resale and/or sharing of telephone service to all 

C~ \~i'o occ:upants of the building. A les~:or of an entire building 

~

.1~ may be an owner's agent when authcirized by the building 
S\J ,.\..... . ~,t;[l).Of'owner. Such owner or agent must provide property interest 

:lo{ (V'~ cot<' and other' services in addition to telecommunications ser-
t> t4\C6 QU~\ vices on a contractual basis to an STS User in order to 

\l."o~c'$e'tJ.\SS qualify as an STS Customer. 
? STS USER - any person, corporation or other entity who occupies an 

STS Building and is furnished telephone service by the STS 
Cu.stomer. To qualify as an SIS Us.er, there must exist a 
contractual relationship with the STS Customer such that 
the STS Customer provides a propeirty interest and other 
services in addition to telecommw1ication services . 

STS BUILDING - a structure under one roof on one premise, (premise as 
defined in Section 8 of the General Exchange Tariff), 
which is wholly located in a single Telephone Company 
exchange and/or wire center in which telephone service 
to STS Users is provided by an STS Customer. In no case 
can two or more structures on one premise which are con
nected by an enclosed or covered passageway be considered 
a single STS Building. This structure's location mus~ be 
listed .in Paragraph 37.9. 

(1) This service arrangement is interim, until otherwi:se ordered b 

Issued: DEC 2 7 1985 Effective: J,AN t O 1986 

By R. D. BARRON, President-Missouri .Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.2 Definitions-(Continued)

(RT) EXISTING BUILDING CONVERTED TO STS  -  a building in which Southwestern Bell
Telephone currently provides service directly to any or all
occupant(s).

37.3 General Regulations

(CT) 37.3.1 STS service is provided to the STS Customer for the exclusive use of the STS Customer, its
employees and its STS Subscribers.

(CT) 37.3.2 The STS Customer must confine the use and availability of STS service exclusively to the
occupants of the STS Building.

37.3.3 The STS Customer has total responsibility for the administration, control and utilization of the
resale and sharing of the service.

(RT) 37.3.4 The STS Customer will limit the provision of shared or resold services to a single STS
Building, unless it obtains a waiver from the Missouri PSC.

(CP) 37.3.5 If the STS Customer files an application for certification and/or a waiver of the geographic
limitations with the Missouri PSC, a copy of the application and/or waiver request(s) shall be
sent concurrently to the Missouri Division's Legal Department of Southwestern Bell Telephone
Company by the STS Customer.  The address is 100 N. Tucker, Room 630, St. Louis, MO
63101.

(RT) 37.3.6 The Company has the right to refuse to install STS or to permit STS to remain on any premises
when the public in general may make use of the STS service.

37.3.7 The service furnished to the STS Customer shall always be classified as a business service for
the purpose of the application of tariff rates.

(CT) 37.3.8 The STS Customer must utilize a Private Branch Exchange (PBX) which is registered with the
Federal Communications Commission (FCC) and riser cable which conforms to all electrical
codes and Southwestern Bell Telephone Company's technical standards for riser cable or
transmission facilities.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

37.2 

(AT) SllillD TE~A.'IT SERVICE (STS) ."-.RR..! .. }WE:}!ETIS OEC 2 7 1985 
fl/ t(l(.V't' t /)' 

Definitions- (Continued) ~i;~:~uvJht 

. . . . . p blic s~rnict) :omm~ssion 
New STS Bu1ld1.ng - a bu1ld111g 1.n wn.ich Southwe.stern Bell e,µf:io . .o..ee---------

does not curren~ly provide service directly to any oc-
cupant, other than the STS Customer , and such building 
is declared an STS Location by the building owner. This 
location must be listed in Paragraph 37.9.1 and will pro
spectively be considered a location io which telephone 
service to persons, other than the STS Customers, will be 
provided on a deregulated, competitive basis at the dis-
cretion of the telephone company. 

Existing Building Converted to STS - a building in which Southwestern 
Bell Telephone currently provides service directly to any 
or all occupant(s) and such building is declared an STS 
Location by the building owner. This locatiou must be 
listed in. Paragraph 37 .9 .2 aud Souttiweste-rn .. Bell will con~ 

'J,,,.~0 tinue ta provide service direstly only to -existing customers 
C(;_\,,;. at existing locations (premises), wtto continue to subscribe 

,~ ~<c to Southwestern Bell Telephone facillity based services at 
Cr ~~ \~ ~ th$. time of· conversion of the huildi'ng to STS. Sou. thwestern 

~\, · ~ ~~11 Telephone Company has no obligation to directly serve 
~ ~ ~~ any new occupants of this building nor any obligation to dir-
~'"(. ~ ·t,0 ~~~\ ectly serve any existing occupants who request Southwestern 

'::,et'J~ 5o Bell to discontinue ser:vice at the time the building is de-
'Y,;)~\t;, "'\S clared an STS Location, or discontinue Southwestern Bell ser-

~~ vice any time after the building is declared an STS Location; 
however, Southwestern Bell Telephone may provide service to 
these customers on a deregulated, c,Jmpeti ti v i~ -~~fl \a@ I 

37.3 General Regulations 

37. 3 .1 STS service will only be provided to STS CustQmers at e JAN 1 O 1986 
1
· 

locations listed in Paragraph 37. 9 of this ta:riff. 8 4 - 2 ,3 ~ 

. . . Public Servie3 Comm1ss1011 
37. 3 . 2 STS service 1.s provided to the STS Customer fClr the exc ~.;Y.~=---------· 

37.3.3 

use by the STS Customer, its employees and other STS Users. 

The STS Customer will restrict the use of the STS service onlv to 
the occupants of the STS Building located at the address show~ in 
Paragraph 37.9 of this tariff . 

37.3.4 The STS Customer has total responsibility for the administration, 
control and utilization of the resale and sharing of the service. 

(1) This service arrangement is interim, until otherwise ordered by the Commission . 

Issued: DEC 2 7 1985 Effective: JAN 10 1886 

By R .. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 
· St. louis, Missouri 



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.3 General Regulations-(Continued)

(CP) 37.3.9 The STS Customer may furnish its resold and shared services through one or more PBXs but
is restricted to the authorized geographic limitations of the STS Building as defined by this
tariff or under a PSC approved waiver.  If there is one or more than one PBX, Southwestern
Bell is required to provide only one point of termination.  Except for the private use of the
STS Customer, as specified above, interconnection of multiple resold or shared PBXs within
the local exchange area and LATA is prohibited.

(CP) 37.3.10 Southwestern Bell Telephone Company has a tariff obligation to provide continuing service
to any customer who wants service from Southwestern Bell Telephone Company at all STS
Buildings so long as the STS Customer or building owner will:

A. Provide the Telephone Company immediate and continuing free right-to-use of the riser
cable and other facilities within the STS Building, not owned by the Telephone
Company, necessary to serve its customers.

B. Provide the Telephone Company with immediate continuing access and use of any
existing Southwestern Bell Telephone Company facilities within the STS Building, at no
charge to the Telephone Company.  Should the STS Customer or building owner request
Southwestern Bell to more, remove or rearrange any of its existing facilities within the
STS Building, the STS Customer or building owner will give the Telephone Company
right-or-way to make such moves or rearrangements and they will be charged a rate
based on the cost.

C. Provide to the Telephone Company additional access and right-of-way, to enable
Southwestern Bell Telephone Company to place additional facilities within the STS
Building to serve Southwestern Bell Telephone Company customers, at no charge to the
Telephone Company.

(CP) 37.3.11 Riser cable that is installed or acquired by an STS Customer or building owner must be the
wholly owned property of the STS Customer or building owner.  It may not be leased or
mortgaged by a third party.  In addition, an easement in the riser cable shall be given to the
Telephone Company at its request.

(CP) 37.3.12 In existing buildings where the Telephone Company has installed the riser cable, the STS
Customer can either contract for a fee for the use of the Telephone Company's riser cable or
install its own.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Ho.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

General Exchange Tariff 

-HC\9i1•ijTh'IDJ7 
(AT) SHARED TEXAi'IT SERVICE (STS) ARR.~~GEi·lENTS 11) 

OfC 2 7 ~985 
37 . 3 General Regula~ions-(Continued) 

37.3.5 
;\~ •C-~• ,, l Oj 
~.,j~~\i\.. • a\ : 

The STS Customer will limit the provision of shared Ii)Ii~so~g.- · • ;: .: • • 
setv'ices to a single ·STS "Building, and furnish the r 1sroli.JJl1fan.lim.f!Cu vO,ttffilSSlOI\ 
shared service through. one Pi:ivate Branch Exchange (P~~·= =-
no way may a PBX utilized for STS be connected to another PBX. 
Th~ PBX used to service the STS Building must be located at the 
STS Buildiag and not a remote location . 

37.3.6 All STS Users must have a contractual relationship with the STS 
Customer which includes property interest and services other 
than telecommunications services. 

37.3.7 There can not be more than one STS Customer in the same building. 

37.3.S The Company has the right to refuse to install service or to permit 
such service to remain oo any premises when the publi~ in general may 
make use of the service. Service may be installed, ~t such premises, 
provided it is not accessible for general public use. 

37.3.9 The service furnished to the STS Customer shall always be classified 
as a business service for the purpose of the application of tarif f 
rates. 

37.3.10 The STS Customer must utilize a PBX which is registered with the 
Federal Communications Commission (FCC) and inside wiring which con
forms to applicable FCC rules, all electrical codes and the standards 
of the local exchange company . 

. . f?nr1-ra@ -I 
JAN 10 1986 i 

84-233 I 
Puom; s.s,vica Cowm,ssion _ 

' 

(1) This service arrangement is interi£11, until otherwise ordered by the Commission . 

Issued: r.cr ? 7 1Q85 
1,.)1,.V I-

Effective; JAN 1 0 1986 

By R. D. BARRON, President-Missouri Divisiou 
Southwestern Bell Telephone Company 

St. Louis, ~issouri 



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.3 General Regulations-(Continued)

37.3.13 Service arrangements furnished to accredited public and private educational institutions
which provide telecommunication services to students, faculty members or employees who
reside in dormitories or other residential quarters owned, leased or under control of the
educational institution are not considered to be Shared Tenant Service arrangements.  These
service arrangements will continue to be provided as specified in Section 13 of the General
Exchange Tariff.

37.4 Facilities

(CT) 37.4.1 The service is composed of the serving central office line equipment, all outside plant
facilities needed to connect the Company's serving central office with the STS Building and
the network interface.  These facilities are provided and maintained by the Company and
provide access to and from the telecommunications network for both long distance service
and local calling.

(AT) 37.4.2 Charges for Service Connections, moves, removals and changes apply in addition to other
applicable charges specified in this and other Company tariffs.

37.4.3 Charges and rates for directory assistance calls, as provided by the Company, are those
described in Section 6 of the General Exchange Tariff.

(CT) 37.4.4 The STS Customer assumes the total and exclusive responsibility for compliance with all
rules and regulations governing the use of the service including the use of the service by the
STS Customer's Subscribers.

(AT) 37.4.5 Private Coin Service instruments shall access the local exchange telephone network through
a separate access line provided directly by the Telephone Company.  Private Coin Service
may not be provided as a station behind a PBX.  All other regulations pertaining to Private
Coin are included in Section 34.

(RT) 37.4.6 Southwestern Bell Telephone Company's responsibility for the provision of exchange
service, private line service, data service or other facility type services ends at the point of
connection (network interface) to the STS Customer's PBX and does not extend to the STS
Subscribers.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35 

~:r~~~p~1~~n~e t~s~~;~ ~-G(IDM~@cn.~m~:i ~ 
except for the purpose _ ln)l5l!_0'r.±g,~nal~Sdeet 
of canceling this tariff. 

CAT) sHARED TENANT sEmrrc:s (sTs) AR.P,,.1.}i·Gr~IE~s 0 pEc 2 '7 1985 

37. 3 General Regulations-(Coutinued) 1 M\~~fa!Ri 
. _ . Dnhijr. ~~Jlr,s ~mnrniss1on I 

3i. 3 .11 Southwestern Bell Telephone Company is not obh .1tl:!i:i· td""dit:~.£!!".¥: serva-: 
any occupant of a New STS Building and is only obligated to· service 
existing customers in an Existing Building Converted to S!S. The pro
vision of service to occupants of au STS Building, other than existing 
Southwestern Bell Telephone Company customers, will be made solely ac 
the discretion of Southwestern Bell Telephone and at rates and charges 
contractually agreed upon between Southwestern Bell and the occupant. 

37.3.12 To the extent Southwestern Bell Telephone has a continuing tariff ob
ligation to provide service to existing customers at Existing Buildings 
Converted to STS, the STS Customer or building owner will: 

(1) This 

Issued: 

A. Continue to provide to the Telephone Company, access, right 
of way, and use of any existing Southwestern Bell Telephone 
Company facilities ~ithin the STS Building liste~ in Paragraph 
37.9.2, at no charge to the Telephone Company. •Should the STS 
Customer or building owner request Southwestern Bell to move 
or rearrange any of its existing facilities within the STS Build
ing, the STS Customer or building owner will be charged a rate 
based on the cost to make such moves or rearrangements. 

B. Provide to the Telephone Company additional access and right 
of ~ay, to enable Southwestern Bell Telephone Company to place 
additional facilities to Southwestern Bell Telepnone Company 
customers, at no charge to the Telephone Company . 

service 

D£C 21 

arrangement is interim, 

1{\~i:'.'. 
l,,J',i..J 

until otherwise 

w:=--ia::,::,-111:::aoi---~--

JAN 10 198G 
84 • 2 3 3 

Pubilc Service Commission t 

ordered by the Commission. 

Effective: JAN 1 0 1986 

By R. D. BARRON, President-Missouri Division 
Southwest~rn Bell Telephone Company 

Sc. Louis, Missouri 



 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 37 
Southwestern Bell Telephone  3rd Revised Sheet 5 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 5 
 

Issued: December 11, 2019  Effective: January 10, 2020 
 By CRAIG UNRUH, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

SHARED TENANT SERVICE (STS) ARRANGEMENTS 
 
37.5 Responsibility of the STS Customer 
 

In addition to the obligations set forth Part 2, Section 2 of the Guidebook, STS Customers shall have 
the following obligations: 

 
 37.5.1 The STS Customer must comply with all applicable federal, state and local laws and regulations 

concerning the use of telephone service to disabled and/or hearing impaired persons. 
 
 37.5.2 Applications for STS service as well as requests for additions, changes, rearrangements or 

discontinuances of service, will only be accepted from the STS Customer. 
 
 37.5.3 The STS Customer will indemnify and hold the Company harmless for any damage to STS 

Subscribers, the building owner, subsequent tenants and subsequent purchasers of the building 
resulting from compliance with the STS Customer's requests or the terms of this tariff. 

 
 37.5.4 Whenever "notice" is required, the Company will be responsible to give notice only to the STS 

Customer or its authorized agent.  The STS Customer will notify its STS Subscribers as necessary. 
 
 37.5.5 All charges associated with the service will be billed to the STS Customer only.  This includes any 

Customer-Owned Equipment Trouble Isolation Charge where the service difficulty or trouble was 
reported by persons other than the STS Customer, including the STS Customer's Subscribers. 

 
 37.5.6 The STS Customer will be solely responsible for intercept of calls for a reasonable period of time in 

the event an STS Subscriber relocates outside the STS Building or obtains other telephone service 
from the Telephone Company or others. 

 
 37.5.7 The STS Customer must use only riser cable that meets the Telephone Company's technical 

standards for riser cable or transmission facilities.  Southwestern Bell has the right to inspect the 
riser cable before the interconnection of STS is provided to the STS Customer, to verify that the 
riser cable meets the Telephone Company's technical standards.  In disputed cases concerning 
whether the STS Customer's riser cable does or does not meet the Telephone Company's technical 
standards, the PSC Staff shall make an independent evaluation to determine whether these 
standards are met by the STS Customer.  

(CT) 

FILED 
Missouri Public 

Service Commission 
JI-2020-0096

___________________2nd Revised Sheet 5

1st Revised Sheet 5
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

SHARED TENANT SERVICE (STS) ARRANGEMENTS

(MT) 37.5 Responsibility of the STS Customer

In addition to the obligations set forth in Section 17 of the General Exchange Tariff, STS
Customers shall have the following obligations:

(MT) 37.5.1 The STS Customer must comply with all applicable federal, state and local laws and
regulations concerning the use of telephone service to disabled and/or hearing impaired
persons.

(RT) 37.5.2 Applications for STS service as well as requests for additions, changes, rearrangements or
discontinuances of service, will only be accepted from the STS Customer.

(CT) 37.5.3 The STS Customer will indemnify and hold the Company harmless for any damage to STS
Subscribers, the building owner, subsequent tenants and subsequent purchasers of the building
resulting from compliance with the STS Customer's requests or the terms of this tariff.

(CT) 37.5.4 Whenever "notice" is required, the Company will be responsible to give notice only to the STS
Customer or its authorized agent.  The STS Customer will notify its STS Subscribers as
necessary.

(CT) 37.5.5 All charges associated with the service will be billed to the STS Customer only.  This includes
any Customer-Owned Equipment Trouble Isolation Charge where the service difficulty or
trouble was reported by persons other than the STS Customer, including the STS Customer's
Subscribers.

(CT) 37.5.6 The STS Customer will be solely responsible for referral of calls for a reasonable period of
time in the event an STS Subscriber relocates outside the STS Building or obtains other
telephone service from the Telephone Company or others.

(AT) 37.5.7 The STS Customer must use only riser cable that meets the Telephone Company's technical
standards for riser cable or transmission facilities.  Southwestern Bell has the right to inspect
the riser cable before the interconnection of STS is provided to the STS Customer, to verify
that the riser cable meets the Telephone Company's technical standards.  In disputed cases
concerning whether the STS Customer's riser cable does or does not meet the Telephone
Company's technical standards, the PSC Staff shall make an independent evaluation to
determine whether these standards are met by the STS Customer.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
January 10, 2020 
Missouri Public 

Service Commission 
JI-2020-0096
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P.S.C. Mo.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 

General Exchange Tariff 
. 5-ec~i:&rt-3--

1]) rr: lo'r&i ih"ai!.8~0 t 
lffi l5 ® l..:J Li \1 IE,@T of canceling this tariff. 

CAT) sHARED rrNAxT srRvrcr csrs) AR..~...:'{G:nrt:., s ci:bEc 2 .i 1985 
37.3 General Regulations-(Continued) 

Otif~~' l' 10j ~w. -.llil.iun. 
All STS arrangemerrts established during this in ~]&!wi~£~~~[~~-~lx:~~ 
subject to all pemanent rules, regula.tions ,md .ons,.,,s. 

37.3.13 

by the Public Service Commission.. 

37.3.14 Service arrangements furnished to accredited public and private 
educational institutions who provide telecommun.icatiou services 
to students, faculty. members or employees who reside in dormitories 
or other residential quarters owned 1 leased or under control of the 
educatio~al institution a~e not considered to be Shared Tenant Service 
arrangements. These service arrangements will continue to be pro
vided as specified in Section 13 of the General Exchange Tariff . 

JAN 10 198G 

84-2.,3 3 
Pubfic Serv1eei.;omm\ss1oh 

(1) This service arrangement is interim, until otherwise ordered by the Commission . 

Issued: DEC 2 7 m35 Effective: JAN 10 1986 

By R. D. BARRON, President-Missouri Division 
South~estern Bell Telephone Company 

St. Louis, Missouri 



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.5 Responsibility of the STS Customer-(Continued)

(CT) 37.5.8 The STS Customer is responsible for the direct payment of all charges billed, including long
distance and private line charges, associated with the service.  The applicable Company
Rules and Regulations, regarding bill payments and suspensions are included in Section 17
of the General Exchange Tariff.  In the event the STS Customer receives notice from the
Company of pending service suspension, the STS Customer will have sole responsibility to
notify its STS Subscribers at least two (2) days prior to the date of the pending suspension.

(MT) 37.5.9 The Company is not responsible for any allocation, proration or distribution of any charges
billed to the STS Customer.

(MT) 37.5.10 Toll message investigation requests for Southwestern Bell Long Distance will only be
accepted from the STS Customer.  Without charge, these investigations will be performed
but limited to no more than four (4) for each 1,000 messages billed per billing period.  For
investigations of messages in excess of this limit, a charge based upon cost will apply.

(RT) 37.5.11 In an Existing building Converted to STS, the STS Customer must notify, in writing, any
existing Southwestern Bell Telephone Company customers that they may continue to receive
service from Southwestern Bell Telephone Company.  A copy of the notice should be
provided to the Telephone Company, at the address listed in Paragraph 37.3.5 of this tariff.

(CT) 37.5.12 The STS Customer will train its STS Subscribers of appropriate trouble reporting procedures
so that all trouble calls will be directed through the STS Customer's representative.  In the
event an STS Subscriber reports trouble directly to the Company, the STS Customer may be
liable for a Customer-Owned Equipment Trouble Isolation Charge as specified in Section 16
of the General Exchange Tariff.

(MT) 37.5.13 In the event an STS Customer intends to discontinue the provision of resold and/or shared
local exchange service to its STS Building, the STS Customer must provide both
Southwestern Bell and all STS Sub- scribers written notice of its intended discontinuance at
latest 180 days prior to the proposed discontinuance.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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·P.S.C. Mo.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Ge0rt ra:JfilEEc:·lratig11\~; d;u) · 
11\ LIU ls llb gll.tbgty 

Original Sheet~ 

lj DEC 2 7 1985 
/1) 

37.4 Facilities 
ll[i IS\.'()' I~\ 1(,J, ~1..,v,\. 

Public Service :ommission 
37.4.1 The service is composed of the serving central office line equipment, 

all outside plant facilities needed to connect the Company's serving 
central office with the STS Building and the n.etwork iuterface. These 
facilities are Company provided and maintained and provide access to 
and from the telecommunications network for both long distance service 
and local calling . 

-

37.4.2 Charges for Service Connection, Hove and Changes apply in addition to 
otber applicable charges specified in this and other Company tariffs. 

37.4.3 Charges and rates for directory assistance calls, as provided by the 
Company, are those described in Section 6 of t.his tariff. 

· 37.4.4 The STS Customer assumes the total and exclusive responsibility 
for compliance with all rules and regulations goveroi~g the use 
of the service including the use of the servic:e by the STS 
Customers' Users. 

37.4.5 Private Coin Service will be provided in accordance with the regulations 
specified in Section 34 of this tariff. 

37. 4. 6 Soutf.lwestern Bell Telephone Com9any' s responsibility for the provis 1.on 
of exchange service, private line service, dat:a service or other facility 
type services ends at the point of connection (network interface) to the 
STS Customer's PBX and does not extend to the STS Users. The provision 
of exchange service, private line service, data service, or other facility 
type services including Semi Public or Private~ Coin Service, extending 
beyond this point of interconnection will be made at the sole discretion 
of South~estern Bell Telephone Company, unless otherwise provided for in 
this tariff . 

r=-~-----.. ·-.. 

' JAM 1 0 198:: f 
84-233 I 

Pubfic Service Comm1ss10h I 

(1) This service arrangement is interim, until otherwise ordered by the Commission . 

Issued: Effective: JAN 1 Q 1986 
By R. D. BARRON, President-Missouri D:lvision 

' southwestern Bell Telephone Company 
St. Louis, Missouri 



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.5 Responsibility of the STS Customer-(Continued)

(CT) 37.5.14 The STS Customer must insure that all STS Subscribers of the STS arrangement are aware of
any limitations associated with their ability to either access the Emergency Telephone
Number "911" or to receive the service benefits which reasonably would be expected by such
users.

(AT) 37.5.15 The STS Customer shall provide the Telephone company the size (number of access lines,
types of service provided, etc.) and location of the STS Subscribers they serve.

37.6 Provision of Distributing Plant Facilities

(CT) 37.6.1 The STS Customer must provide Southwestern Bell Telephone a written estimate of the type
and number of facilities which will be required to service the STS Customer's building.  In
newly constructed buildings, as defined in Paragraph 37.2, (New STS Building), this facility
estimate must be furnished to the Telephone Company at least 180 days prior to the
establishment of the STS arrangement.

(AT) 37.6.2 In the event an STS Customer requests service in a newly constructed building, as defined in
Paragraph 37.2, in less than the 180 days specified in Paragraph 37.6.1, the STS Customer
will be responsible for the incremental cost of any facilities, in excess of the facilities
requested by the STS Customer, which the Telephone company constructed in anticipation of
providing service directly to the occupants of the building.  Payment of these charges must
be received before STS will be provided to the STS Customer.

(MT) 37.7 Rights of the Company

In addition to the rights of the Telephone Company set forth in Section 17 of the General Exchange
Tariff, the Company shall have the following rights:

(CT) 37.7.1 Where a resale or sharing arrangement is suspected at a location that is not authorized to be
STS, the Company will notify the Missouri PSC.  If the customer fails to seek certification
from the PSC to provide STS, the Telephone Company shall have the right to terminate such
service.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 
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No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 35 

rID ~ (lli ~eraw17~ P.;1 
llloi;-igUJrlU Sn~.~ 

Geiera--1-E~change-'Ia..r.ifJ 

(AT) SHARED TE~L~'iT SERVI CE ( STS) ARRAc'iGE!1ENTS (l) Of C 2 7 1985 

Responsibility of the STS Customer 1 i~1iSSG~m 3i . 5 

!,~g~rnic~•. ~ · -· · In addition to the obligations set forth in Sect.ion 17 • ne--rb vOiil~1lSS!On 
Exchange Tarifft STS Customers shall have the following obligations: 

37.5.l The STS Customer must comply with all applicable federal, state 
and local la~s and regulations concerning the use of telephone 

• service by dis3bled ~nd/or hearing impaire? persons. 

• 

• 
• 
• 

37.S.2 Applications for STS service as well as requests for additions, 
changes, rearrangements or discontinuances of service, will only be 
accepted in ~riting tram the STS Customer. If the STS Customer is 
not the building ownert he also must provide the Company with written 
proof of his authority to act as agent for the ow-ner. 

The STS Customer and the building owner will indemnify and hold the 
Company harmless for any damage to STS Users, the bui1ding owner 1 

subsequent tenants and subsequent purchasers of the building result
ing from compliance with the STS Customer's requests or the terms of 
this tariff . 

I 

\ JAN 10 ~SB~ 
84-23 ~ 

Public S~t\lice Comm1sst0r~ , 

(1) This service arrangement is interim, until otherwise ordered by the Commission . 

Issued~ DEC 27 iSBS Effect.ive: JAN 1 0 193u 
By R. D. BARRON, President-Nissouri Division 

Southwestern Bell Telephone Company 
St. Louis, Missouri 



 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 37 
Southwestern Bell Telephone  3rd Revised Sheet 8 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 8 
 

Issued: December 11, 2019  Effective: January 10, 2020 
 By CRAIG UNRUH, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

SHARED TENANT SERVICE (STS) ARRANGEMENTS 
 
37.7 Rights of the Company-(Continued) 
 

 37.7.2 The Company retains all property rights in the telephone numbers used and the right to change the 
telephone numbers or serving office designation whenever it considers it desirable in the conduct of 
its business.  The STS Customer shall notify its STS Subscribers in writing, that the STS 
Subscribers have no right to retain any telephone number associated with the service, and that if 
any STS Subscribers ceases utilization of the STS Customer's resale or sharing of service, that 
STS Subscriber will not be permitted to retain the same telephone number. 

 
 37.7.3 The Company will not accept directory listing and intercept requests from STS Subscribers 

subscribing to the STS Customer's service arrangement.  These requests will only be accepted by 
the Company from the STS Customer.  The Company may refuse a directory listing or intercept for 
an STS Customer who is in default of any charges due the Company. 

 
 37.7.4 Directory listing will be billed at business rates and charges, even if the actual listing is residential in 

nature.  The involvement or participation of residential tenants does not alter the business 
classification of the service. 

 
 37.7.5 The Company will not be responsible for service quality beyond the point of interconnection 

(network interface) with the STS Customers equipment.  The quality of service beyond the point of 
interconnection is the responsibility of the STS Customer. 

 
 37.7.6 The Company will terminate its facilities and locate the network interface at an STS Building in 

accordance with Guidebook and FCC rules and regulations.  In any event, such services shall be 
terminated and located in a manner and at charges as if the customer were a single user system. 

 
 37.7.7 The provision of service to an STS Customer for the purpose of resale or sharing shall in no way 

reduce the rights of the Company nor impose additional responsibility or liability upon the Company 
with respect to suspension or discontinuance of service for reasons of, but not limited to, 
impairment of service, abandonment, abuse or nonpayment of charges. 

 
 
 

(CT) 

(CT) 

FILED 
Missouri Public 

Service Commission 
JI-2020-0096

_________________2nd Revised Sheet 8

1st Revised Sheet 8
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.7 Rights of the Company-(Continued)

(CT) 37.7.2 The Company retains all property rights in the telephone numbers used and the right to change
the telephone numbers or serving office designation whenever it considers it desirable in the
conduct of its business.  The STS Customer shall notify its STS Subscribers in writing, that the
STS Subscribers have no right to retain any telephone number associated with the service, and
that if any STS Subscribers ceases utilization of the STS Customer's resale or sharing of
service, that STS Subscriber will not be permitted to retain the same telephone number.

(CT) 37.7.3 The Company will not accept directory listing and call referral requests from STS Subscribers
subscribing to the STS Customer's service arrangement.  These requests will only be accepted
by the Company from the STS Customer.  The Company may refuse a referral of calls or
directory listing for an STS Customer who is in default of any charges due the Company.

(MT) 37.7.4 Directory listing will be billed at business rates and charges, even if the actual listing is
residential in nature.  The involvement or participation of residential tenants does not alter the
business classification of the service.

(MT) 37.7.5 The Company will not be responsible for service quality beyond the point of interconnection
(network interface) with the STS Customers equipment.  The quality of service beyond the
point of interconnection is the responsibility of the STS Customer.

(MT) 37.7.6 The Company will terminate its facilities and locate the network interface at an STS Building
in accordance with existing tariffs and FCC rules and regulations.  In any event, such services
shall be terminated and located in a manner and at charges as if the customer were a single user
system.

(MT) 37.7.7 The provision of service to an STS Customer for the purpose of resale or sharing shall in no
way reduce the rights of the Company nor impose additional responsibility or liability upon the
Company with respect to suspension or discontinuance of service for reasons of, but not
limited to, impairment of service, abandonment, abuse or nonpayment of charges.

____________________________________________________________________________________

Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
January 10, 2020 
Missouri Public 

Service Commission 
JI-2020-0096
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P.S.C. Mo.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 

~ nm r;::, , -.o-lJj ':-::l ;"""" !"a l 'Ex C rranze~rart-f"f '""'I 00 . .::.se1e:tioti.037 _n 1 .- , , , • , , ..-- r [~ 1 
Ori-gfh1a.-! lSlieet;1 8 . 

of canceling this tariff. . ' 

' OEC 2 7 1985 l (AT) SHARED TENANT SERVICE: (STS) ARR.lSGE::fENTS (1) 

37.S Responsibility of the STS Customer·(Continued) r~1!SSC~m 
37.5.3 

Public Seruica ~ornmission 
Whenever unotice1' is required, the Company will be ,esp,o.os.iole~ to.-g.4:-ve ,. 
notice only to the STS Customer or its authorized agent. The STS 
Customer will notify its STS Users as necessary. 

37.5.4 All charges associated with the service will be billed to the STS 
Customer only. This includes any maintenance of service ch~rges 
where the service difficulty or trouble ,,_as tE'.pOrted by persons other 
than the STS Customer, including the STS Customer's Users. 

37.5.5 The STS Customer ~ill be solely responsible for referral of ~alls 
for a reasonable period of time in the event an STS User relocates 
outside the STS Building designated in Paragraph 37.9 of this Tariff 
or obtains other telephone service fro~ the Ce>mpany or others. 

37.5.6 The STS Custome?:' is responsible for the direct paymen,:: of all charges 
billed, including long distance and private line cha~ges, associated 
with the service. All bills are due upon rec~~ipt and are considered 
past due if payment is not received by the Conipany on or before the 
date stated on the bill ~hich date shall be at least the tenth (10th) 
day af ter the date of the mailing of the bill to t he STS Customer. 
If the e~tire amount billed, exclusive of any amount disputed by the 
STS Customer, is not received by the Company on the due date, then 
the Company may suspend service pursuant to applicable Company Tariffs. 
In the event the STS Cus t omer receives notice from Company of pending 
service suspension, the STS Customer shall illlE~ediately notify its STS 
Users of the pendi~g susp~nsion . 

JAN 10 198G i 

- 84·231 I 
!Pubilc Service Comm1ss101i 

(1) This service arrangement is interim, until otherwis,e or-dered by the Commission . 

Issued: lJEC 2 7 1985 Effective: JAN 10 1986 
By R. D. BARRON, President-Missouri Division 

Southwestern Bell Telephone Company 
St. Louis, Missouri 



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

Replacing Original Sheet 10
Replacing Original Sheet 11
Replacing Original Sheet 12
Replacing Original Sheet 13
Replacing Original Sheet 14

Replacing 1st Revised Sheet 15
Replacing Original Sheet 15.01
Replacing 1st Revised Sheet 16

Replacing Original Sheet 17

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.7 Rights of the Company-(Continued)

(MT) 37.7.8 The Company will distribute to the STS Customer such local directories as in its opinion are
generally necessary for the efficient use of Local Exchange Service.  The Company, upon the
STS Customer  request for a foreign or additional directory may, at the Company's
discretion, charge for any such directory at a reasonable rate.

(MT)  37.7.9 The Company shall have the right to require a deposit from an STS Customer in accordance
with the regulations specified in Section 17 of the General Exchange Tariff.

(MT) 37.7.10 When any STS Customer is in violation of any of the provisions in this section, the
Telephone Company will promptly notify the STS Customer of the violation.  The STS
Customer shall correct the violation and shall confirm in writing to the Company within ten
(10) days, following the receipt of written notice from the Company, that the violation has
been corrected.  Failure of the STS Customer to correct the violation and to give the required
written confirmation to the Telephone Company within the time stated above shall result in
suspension of the STS Customer's service until such time as the STS Customer complies with
the provisions of this Tariff.

37.8 Rates

(MT) 37.8.1 Rates for Local Exchange Service will be those specified for STS in the Local Exchange
Tariff.

(MT) 37.8.2 Rates for services other than Local Exchange Service will be as specified in the appropriate
tariff.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.s.c. Mo.-No. 35 

No supplement to this 
tariff will be issued 
e:xcept for the purpos~ 
of canceling this tariff. 

General Exchange Tariff 
Section 37 

1st Revised Sheet 9 
Replacing Original Sheet 9 
' -~ ~ --=------ - - -.. . . - ~- - - .... 

SHARED TENANT SERVICE (STS) ARRA,'iGEMENTS (I) I rmr~@~owm@ 1 
37.5 Responsibility of the STS OJstomer-(Continue.d) JlJN 2 , 

l 7 198•~ ~ J 
~ 

37,5.7 The Company is not responsible for any allocationr prorat:Lol:Q;.•P~,!li.s- ~ 
tribution of any charges billed to the STS Customer. IVlll.;)llUUr(f 11 

~ Public Service Commission ~ 
3 7. 5. 8 Toll message investigation requests for Southwestenr-De:l::1:-1:iong - - --,---~ 

37.5.9 

Distance will only be accepted from the SIS OJ.stomer. Without 
charge, these investigations will be performed 1::ut limited to 
no more than four (4) for each 1.000 messages billed per billing 
period. For investigations of messages in excess of this limit, 
a charge based upon cost will apply. 

The STS Customer will notify its STS Users, prospective occupants 
of its STS fuilding, and existing Southwestern Bell Tel~phoue Com
pany customers at that location, in writing, that Southwestern Bell 
Telephone Company is not obligated to provide telephone service to 
any new occupant or STS User in the STS &lilding. The notice also 
should state that if Southwestern Bell Telephone is requested to 
provide service to any new occupants or STS User in an STS Building, 
it will do so solely at its discretion and only in accordance with 
the regulations stated in Paragraphs 37.3.11 and 37.3.12, preceding, 
In an Existing Building Converted to STS. the STS O:.rstomer mist notify. 
in writing, any existing Southwesterc Bell Telephone Company customer 
that they may continue to receive service from Southwestern Bell Tele
phone provided they subscribe to such service on an exclusive and un
interrupted basis, All notices provided by the STS OJstomer, pursuant 
to this paragraph, should at the same time be provided to the Coopany. 

37.5.10 The STS Customer will train its STS Users of appropriate trouble 
reporting procedures so that all trouble calls concerning the service 
will be directed through the STS a.istomer'e representative. In the 
event an STS User reports trouble directly to the Company, the regu
lations, specified in Section 16 of this tariff, for the OJstomer 
OWned Equipment Trouble Isolation Charge will apply. which may 
result in the billing of the Customer Owned Equipment Trouble 
lsolaiton Charge to the STS Qlstomer\..EO _-,= · ·.~--. _ . .-- _ . 

c~~c~~ f: f~(Jl rn. Im - \ 
i~ \9~i ~ . 

j ~\§; e.·-~ s1on \\ JVt_ 1. 1985 1 

(1) This service arrangement is interii\'(~~~e orde~ed by8t&a•c~iss1on. \ 
. $81"1 \ ! :Outdc,., ~'-'."'11'f'/'.~. i:'lrt1 !~ H·11 i 

1: :~, 2 7 1,.1.:1~· Issued: ,..•-.; ;, - . ,.., ., .. Effective: 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 

. --··-- , , -------
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P .S. C. t1o. -No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff . 

General Exchange Tariff 
Section 37 

R@i~~~@ 
(AT) SllillD TENANT SERVICE (STS) ARP,A,'IGEHE~S (1 

37.5 Responsibility of the STS Customer-(Continued) DEC 271985 

37.5.7 

37.5.8 

37.5.9 

37.5.10 

The Company is not responsible for any allocation, pr ration ~!~~UNI 
tribut.ion of ar:ry ·charges billed to the STS Customer. Public Sentice Comrnlssion 
Toll message investigation requests for Southwestern Bell Long 
Distance will only be accepted from the STS Customer. Without 
eharge, these investigations ~ill be performed but limited to 
no more than four (4) for each 1,000 messages billed per billing 
period. For investigations of messages in excess of this limit, 
a charge based upon cost will apply. 

The STS Customer will notify its STS Users, prospective occupants 
of its STS Building, and existing Southwestern Bell Telephone Com
pany customers at that location, in writing, that Southwestern Bell 
Telephone Company is not obligated to provide telephone service to 
any new occupant or STS User in the STS Building. The notice also 
should state that if Southwestern Bell Telephone is requested to 
provide service to any new occupants or STS User in an STS Building, 
it will do so solely at its discretion and only in accordance with 
the regulations stated in Paragraphs 37.3.11 and 37.3.12, preceding. 
In an Existing Building Converted to STS, the STS Customer must notify, 
in writing, any existing Southwestern Bell Telephone Company customer 
that they may continue to receive service from Southwestern Bell Tele
phone provided they subscribe to such service on an exclusiye and un
interrupted basis. All notices provided by the STS Customert pursuant 
to this paragraph, should at the same time be provided to the Company. 

The STS Customer will train its STS Users of appropriate trouble 
reporting procedures so that all trouble calls concerning the service 
will be directed through the STS Customer's representative. In the 
event an STS User reports trouble directly to the Company, the regu
lations, specified in Section 16 of this tariff, for the maintenance 
of service charge will apply, which may result in the billing of the 
maintenance of service charge to the STS Custome~. 

@£~ @lgfb[Ltg[ID 

JUL l_ 1986 

BY \Q}~.S' 9' 
PUBLIC SERV!CE COMMISSION 

Qfl MISSOUU 

JAN 10 1986 
841,,.?. 

Pubilc Seruice -Uotminssion 

• (1) This service arrangement is interim, until otherwise ordered by the Commission. 

Issued: QEC 211985 Effective: JAN 1 0 1986 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell telephone Company 

·St. Louis. M's · 
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P.S.C. Mo.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Gene a7~a~i&~~d-~fM'_IQ'_I 
oJi.\l ;,\ul.jl.! S!i~~ 'ti !fo I IJJ . 

(AT) SHA.RED TE:-IANT SERVICE (STS) ARR.;.;',rGE:·f:E~TS :1) DEC 2 r-1 i985 l 
I M_ tSl'O' ! o.. t. 37.S Responsibility of the STS Customer (Continued) . ,~, ~ -~ 

· · · p b1ic Sen:ice Comroission 
3i.5.ll In the event an STS Customer wishes to discoaLinui::---=;-i,.~~ui~i-o~i---

resold and/or shared local exchange service t:..o its STS Building, 
the STS Customer must. provide both Sout.hwest,;:~n Bell and all STS 
Users.written notice of their intended discontinuance at least 180 

· days prior to the proposed discontinuance . 

· 37 .S .12 The srs· Cust.omer must notify the Company i.11 t-'riting at least 30 days 
in. advance of any change in ownership of ao.- STS Building. The new 
owner will be requiced to comply with the pr<wisions of STS Ser-vice 
and conform ~•ith all rules and regulations applyirtg to the provision 
of a Shared Tenant S_ervice Arrangement. 

37 .5 .13 The STS Customer-must insure that all STS Usi~rs of the STS arrange
ment are a~are of any limitations associated with their ability to 
either ac:c:ess tile Emergency _Tele.phone Number 11911'1 0:7 to receive the 
service benefits which reasonably would be e:!Cpected. by such users . 

~RrL~rID I 
JAN 10 1986 • 
84--233 l 

Public Seruice lklmm1ss1rn-. i 

(1) This service arrangement is interim, until otherwise ordered by the Commission . 

Issued: Effective: JAN 1 0 '19S6 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Hissouri 
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P.S.C. Mo.-No . 35 

~~r~~ip~~~!n~e t~s~~!~ Generali -·1lr!l~]dfi~lt¥i~ -, 
except for the purpose Ongin·ai~Sh"e~tVft'l!U 
of canceling this tariff. 

(AT) SlL-00:D TE;l"AXT SERVICE (STS) APJt-\.'WUIE~T (l) DEC 2 7 19&5 I 
I lln_,: ~'-'e,: ~RI 

37.6 Provision of Distributing Plant facilities ~ vli.l - l 

Public Ssrnice :ornmiss:on 
37. 6. l The STS Building Owner must provide South,;.;es tern Be-rr-r~·te,·hon:e-e-ompany-;--

in writing, the address and legal description of the STS Building to 
be listed in Paragrapn 37.9. 1n addition, the STS Cus~omer must pro-

. vide South'l-{~~tern_ ~c;Jl Telephoue a written estimate of the type and 
number ~Qf _f~c;:i-JHie;~ ~E!,:i,_c~_'-'.ilJ __ b~ _ _: req1.1ired to service the STS Custom
ert s building. 1he STS Building location, legal description and fa
cility estimate-must be furnished at least 180 days prior to the es
tablishment of the STS arrangement. 

3i.6.2 In the event an STS Customer declares a uewly constructed building( 2) 
to be ·an STS Building and .- requests service iu less than the 180 days 
specified in Paragraph 37.6.1, ·the STS Customer will be responsible 
for the incremental cost of any facilities, in excess of the facili
ties reques~ed by the STS Customer, which the Telephone Company con-

·Structed in anticipation of providing service directly to the occupants 
of the building. Payment of these charges must be received before 
service will be provided to the STS Customer . 

~Rrlffi@ \ 
JAN 10 198G . 

84·2sa I 
Pubfic Service Comm1ss1011 

(1) This service arrangement is interim, until otherwise ordered by the Commission . 
(2) For the purpose of this pa~agraph, a newly constructed building is defined as 

a building which the Telephone Company has not previously provided permanent 
distribution facilities adequate to serve the occupants of the building. The 
provision of service to contractors during the buildingts construction is not 
considered permanent distribution facilities . 

Issued: DEC 2 7 1985 Effective: JAN 10 1986 
By R. D. BARRON, President-Missouri Division 

Southwestern Bell Telephone Company 
St. Louis, Missouri 



• 
• 

No supplement to this 
tariff ~ill be issued 
except for th~ purpose 
of cancelling this tariff. 

P.S.C. Mo.-No. 35 

(AT) SRARID TEjA!.'H SERVICE (STS) A..~.R ... .l.XGEtlINTS l (1) OEC 2 71985 

37.7 Rights of the Company 
i Ydl\S'SU'~Rt . 
l Public S~i'\ltt'i Cmr1missmn 

In addit.ion to the rights of t.b.e Telephone Company set forth in Section 17 
of the General Exchange Tarif f, the Company shall have the following 
rights: 

• . ____ __ 3j .7 .• ) __ Wh,er~ __ a_res_ale _9~ sha_r~~g ar'rangement provided by an SIS Customer 
-· - · ··· at a location other than- that identified in Paragraph 37.9 of this 

tariff is discovered to be connected ~ith the Compauy's Local 
-----Exchange -Se!:"V:i:ce--,the--Company--sha 1 L. have .. the right to terminate such. 

service . 

.. ___ __ _ 37.7.2 _. The_CompaJ:Ly r~tains ~11 prop(;!rty rights in the telephone numbers 
used and the right to change the telephone numbers or serving office 

__ _____ _ _ _ ___ designatio_n '1-!"henever i~ considers it desirable in the conduct of its 
business. · The STS Customer will notify its STS UsersJ in writing, that 

__ ._ the STS Users have no right to retain any telephone .number associated 
with the-service, .:..and that __ if any STS User ceases utilization of the STS 
Customer's resale or sharing of-service, that STS User will not be 

• permitted to retain the same telephone number; 

• 
• 
-

37.7.3 The Company will not accept directory listing and call referral 
re(!uests from STS Users subscribing to the ST'S Customer's service 
arrangement. These ~equests will only be accepted by tbe Company 
from the STS Customer. The Company may refuse a referral of calls 
or directory· listing for an STS User who is in default of any 
charges due the Company. 

37.7.4 Directory listings will be billed at business; rates and charges, 
even if the actual listing is residential in nature. The involve
ment or participation of residential tenants does not alter the 
business classification of the service . 

37.7.5 The Company will not be responsible for service quality beyond the 
point of interconnection (network interface) with the STS Customers 
equipment. The quality of service beyond :;he~ point of 1filerCJ8im!"C 
t. i on is the responsibility of the STE.fi1stomE:r. fr:,nrL~rm 

c~~cE\..~ -
B JAN 10 1986 

JUl -~~ ';~~q · 8 4 - 2 3 3 
e'l~~on Public Seivice Comm,ssior, 

b\\C sef"\C \ \R\ 
(1) This service arrangement fsUinter:w,\saRn otherwise or:der:ed by the Commission. 

Issued: DEG 2 7 1985 Effective:: JAN 1 O 1986 

By R. D. BARRON, President-Missouri Division 
Southw¢stern Bell Telephone Company 

St. Louis, Missouri 



• 
• 

P.S.C . Mo.-No. 35 

No suppleITTent to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

(AT) SY~;RED TE~A);"'I SERVICZ (STS) ARR .. ~'WE~!E~T 

General Exchange Tariff 
Section 37 

:-rmrn@~UW1~IDf1 

(1) 

DEC 2 7 1985 

37. 7 Rights of the Company (Contioued) ~m~.JRI 
-37. 7 .6 The Company will terminate its facilities and 1J'd.}hlj,;WSR.~f&@t'~mmi~ion 

interface at an STS Building in accordance witn ex1s~i1i.g-rarlt1s ana
-·-· - _ -----:---- - -- -- FCC---.F:U:l _es~,_ap!'.;_ •,r@.gu_l_il !;;i_~P,s;:=-....:..:.In..::'.~t;i.Y__: ~-~e~; ;;=~such services shall be te~i~ 
___ :_ __ -_ --~-- --:------nat.ed:-:-a·n<i: -l_g_caJ::_e~ in. a .. ·!J1a_r:.'.!-Qer...::,?,nd.:,.:~-t.: <;:h~_rges· as if the cus tamer we::-e a 

• --~- ---· single . user system. 

37.7.7 The provision of service to an S1S Customer for the purpose of resale 
--- -- - -- or -sha•ring shall in--no--way· reduce the r i ghts of the Company nor 

impos_e addit_ional responsibility or: liability upon t.he Company with 
respect to suspensio~ o~ . discontinuance of service for reasons of, 

'-- ~- .·=;,;.-_ ..:.._:._c _but not -l imited to,.-impai~ent- of_.servic e , abandonment, abuse or 
nonpayment of charge ~. 

= --.-_,-_:____ ___ 37.-7.-8 -rhe- intercohnection- of -multiple" resold -and/or shared §TS Customer 1 s 
___ . _ .... _ _ __ PBX' s within the Local Ex_1:_hange Area and/or LATA is prohibited. 

-· · · · ·'37.7":9 •-· 

• 
• 

The Company will distribute to the· STS Custornier such local directories 
as in -its opin~on are .generally necessary for the efficient use of 
local Exchange Service. The Company, upon tb:e STS Customer request 
for a foreign or additional directory may, at. the Company's discre
tion, charge for any such directory at a reasonable rate . 

f?Rfl~@ \ 
JAN 10 1986 t 

84-233 I 
Public S2rv\ce Comm1ss10,1 1 

• (1) This service arrangement is interim, until otherwii:e ordered by the Commission . 

Issued: DEG 27 1985 Effective:: JAN 1 0 1986 

By _R. D. BARRON, President-Missouri Division 
Southwe stern Bell Telephone Company 

St. Louis, Missouri 




