
 P.S.C. Mo. - No. 36 
 ACCESS SERVICES TARIFF 
  Table of Contents 
Southwestern Bell Telephone Company, LLC  7th Revised Sheet 7 
d/b/a AT&T Missouri  Replacing 6th Revised Sheet 7 
 

Issued: August 2, 2024  Effective: September 3, 2024 
 By Craig Unruh, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 

TABLE OF CONTENTS 
 

Page No. 
 

3.    CARRIER COMMON LINE ACCESS SERVICE 
 

3.1  General Descriptions       1 
 

3.2  Limitations        1 
 

3.3  Undertaking of the Telephone Company     1 
 

3.4  Obligations of the IC       3 
 

3.5  Payment Arrangements       5 
3.7  Rate Regulations        8 

3.8  Rates and Charges       12 

4.  RESERVED FOR FUTURE USE  

5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE 
 

5.1  General         1 
 

5.1.1  Ordering Conditions       1 
5.1.2  Provision of Other Services      1.01 
5.1.3  Special Construction       2 

 
5.2  Access Order        2 

 
5.2.1  Access Order Service Date Intervals     4 
5.2.2  Access Order Charge       4 
5.2.3  Access Order Modifications      5 
5.2.4  Cancellation of an Access Order      8 
5.2.5  Selection of Planned Facilities for Access Orders    10 
5.2.6  Minimum Period       10 
 
5.2.8  Shared Use(1) Facilities       11 
 
 
 

(1) Effective September 3, 2024, existing Shared Use arrangements will be rated as Special Access Service, 
regardless of whether the individual channels are Special Access, Switched Access, or any other type of Service. 
The Company will no longer apply rate adjustments for Shared Use arrangements. 

(CT) 
   | 
(CT) 



 P.S.C. Mo. - No. 36 
 ACCESS SERVICES TARIFF 
  Table of Contents 
Southwestern Bell Telephone Company, LLC  13th Revised Sheet 10 
d/b/a AT&T Missouri  Replacing 12th Revised Sheet 10 
 

Issued: August 2, 2024  Effective: September 3, 2024 
 By Craig Unruh, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES  
 

    TABLE OF CONTENTS  
         Page No.  
7.  SPECIAL ACCESS SERVICE 
 

 7.1  General       1.01 
  7.1.1   Channel Types      1.01 

  7.1.2   Rate Categories      3  
7.1.3   Service Configurations      5 
7.1.4   Alternate Use      10 
7.1.5   Special Facilities Routing      10 
7.1.6   Design Layout Report     10 
7.1.7   Acceptance Testing       10 
7.1.8   Ordering Options and Conditions     11 

  
7.2  Service Descriptions      12 

7.2.1   Metallic Service      15 
7.2.2   Telegraph Grade Service     17  
7.2.3   Voice Grade Service           18 

 
 
  7.2.7   MegaLink Data Service            35 
  7.2.8   High Capacity Service            37 
  7.2.9   DovLink

sm
 Service      41.01 

 
 

7.3  Rate Regulations      68 
  7.3.1   Types of Rates and Charges     68 
  7.3.2   Surcharge for Special Access Service    70 
  7.3.3   Message Station Equipment Recovery Charge   70.02 
  7.3.4   Minimum Periods      71 
  7.3.5   Moves       71 
  7.3.6   Mileage Measurement     72 
  7.3.7   Facility Hubs      73 
  7.3.8   Shared Use(1) Analog and Digital High Capacity Services  75 sm

Service Mark of Southwestern Bell Telephone Company.  
 
 
 
 
 
(1)  Effective September 3, 2024, existing Shared Use arrangements will be rated as Special Access Service, 

regardless of whether the individual channels are Special Access, Switched Access, or any other type of 
Service. The Company will no longer apply rate adjustments for Shared Use arrangements. 

(CT) 
 
(CT) 



 P.S.C. Mo. - No. 36 
 ACCESS SERVICES TARIFF 
  Section 5 
Southwestern Bell Telephone Company, LLC  7th Revised Sheet 11 
d/b/a AT&T Missouri  Replacing 6th Revised Sheet 11 
 

Issued: August 2, 2024  Effective: September 3, 2024 
 By Craig Unruh, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued) 
 

5.2  Access Order-(Continued) 
 

 
 

5.2.8  Shared Use(1) Facilities 
 
 Shared Use (i.e., Switched and Special Access Services provided over 
 the same analog or digital high capacity facilities) is allowed. 
 Shared use facilities to a Hub will be ordered and provided as Special 
 Access Service.  While shared use is allowed, individual services 

 utilizing these facilities must be ordered either as Switched Access 
 Service or Special Access Service.  When placing the order for the 
 individual service(s), the customer must specify a channel assignment 

  for each service ordered.  In addition, when a customer request s a Rollover, the Connecting 
Facility Assignments (CFA's) must be specified for the facilities involved in the Rollover for 
each service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (1) Effective September 3, 2024, existing Shared Use arrangements will be rated as Special Access Service, 
regardless of whether the individual channels are Special Access, Switched Access, or any other type of 
Service. The Company will no longer apply rate adjustments for Shared Use arrangements. 
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7.  SPECIAL ACCESS SERVICE-(Continued) 
 

7.3  Rate Regulations-(Continued) 
 

7.3.8  Shared Use(1) Analog and Digital High Capacity Services 
 
 Shared use occurs when Special Access Service and Switched Access Service are provided over the  

 same high capacity facilities through a common interface.  The facility will be ordered, provided and  
 rated as Special Access Service (i.e., channel termination, channel mileage, as appropriate, and  
 multiplexer).  The nonrecurring charge that applies when the shared use facility is installed will be the  
 nonrecurring charge associated with the appropriate Special Access high capacity channel termination.  

Rating as Special Access will continue until such time as the customer chooses to use a portion of the 
available capacity for providing Switched Access Service.  As each individual channel is activated for 
Switched Access Service, the Special Access channel termination, channel mileage and multiplexer 
rates will be reduced accordingly (i.e., 1/12th for a Group level service, 1/24th for a DS1 service, etc.), 
except where that channel is utilized in conjunction with CCS/SS7 Interconnection Service.  The 
customer must place an order for each individual Switched or Special Access Service utilizing the 
Shared Use Facilities and specify the channel assignment for each such service. 

 
 Switched Access Service rates and charges as set forth in Section 6, 

 Paragraph 6.11, preceding, will apply for each channel of the shared use facility that is used to provide 
Switched Access Service.  Where Special Access Service is provided utilizing a channel of the shared  

 use facility to the Hub, high capacity rates will apply for the facility to the Hub as set forth preceding and 
individual service rates will apply from the Hub to the customer-designated premises.  The rates that will 
apply to the portion from the Hub to 

 
 
 
 
 
 
 
 
 
 
 
 
 

(1)  Effective September 3, 2024, existing Shared Use arrangements will be rated as Special Access Service, regardless 
of whether the individual channels are Special Access, Switched Access, or any other type of Service. The Company 
will no longer apply rate adjustments for Shared Use arrangements. 
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7.  SPECIAL ACCESS SERVICE-(Continued) 
 

 7.3  Rate Regulations-(Continued) 
 
    7.3.8  Shared Use(2) Analog and Digital High Capacity Services-(Continued) 

the customer-designated premises will be dependent on the specific 
type of Special Access Service that is provided (i.e., Voice Grade(1), 
Telegraph(1), etc.)  The applicable rates will include a Channel Termi- 
nation rate, Channel Mileage rates, if applicable and an Inside Wire 
Recovery Charge, if applicable.  Rates for optional features and  
functions, if any, associated with the service will apply as set forth 

 in 7.4 following. 
 
    7.3.9  Inside Wire Recovery Charge 

 
The Inside Wire Recovery Charge is a charge to recover that portion  
of inside wire cost that is assigned to Special Access Service.  In- 
side wire is as set forth in the Federal Communications Commission's  
Rules and Regulations.  Inside wire may be provided in association  

           with Metallic(1), Telegraph Grade(1), Voice Grade(1), and MegaLink Data(1) Channel           
 Terminations. 
 

Pursuant to CC Docket 83-1145 Memorandum Opinion and Order adopted 
by the Federal Communications Commission on March 1, 1985, and re- 
leased on March 8, 1985, the charge is assessed only to those cus- 
tomers to whom such wiring is provided at a customer-designated  
premises.  Accordingly, the charge applies on a per Channel Termina- 

 tion basis for Metallic(1), Telegraph Grade(1), Voice Grade(1), (including WATS 
 Access Lines(1)) or MegaLink Data(1) Special Access Services unless 
all such inside wire is provided by the customer. 

 
      The rate for the Inside Wire Recovery Charge is set forth in 7.4 

 following. 
 
 
 
 

(1) Effective June 30, 2021, this Service will no longer be available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will 
not be accepted.  Following the expiration of a customer's existing term agreement, service will be 
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2024. 
 

(2) Effective September 3, 2024, existing Shared Use arrangements will be rated as Special Access Service, 
regardless of whether the individual channels are Special Access, Switched Access, or any other type of Service. 
The Company will no longer apply rate adjustments for Shared Use arrangements. 
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