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(The formal portion of the hearing began at 6:42
p.m)
JUDGE HATCHER: Let's go on the record.

First I would ask everyone to please nmute
t hensel ves unl ess they are speaking. That w |
cut down on the noise |evel and prevent audio
f eedback. For the record, today is July 23rd,
2024. The M ssouri Public Service Comm ssion
has set this tine for a local public hearing to
gi ve nenbers of the public a chance to coment
about Holtgrewe Farns water and sewers
conpani es' general rate increase application,
and that's file nunber WR-2024-0343.

The Conmm ssion regul ates the rates charged
by public utility conpanies in Mssouri to
ensure that those rates are just and
reasonabl e. The Comm ssion al so regul ates the
quality of service and safety of operations of
public utilities. As | have been nenti oning,
there are five conm ssioners that are appointed
by the Governor and confirnmed by the Senate.
The comm ssioners enploy a staff of engineers,
accountants, attorneys, financial analysts and
other specialists inthe field of utility

regul ati on.
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Again, ny nane is Charles Hatcher. |'m
the regulatory law judge that will preside over
this hearing, and, for the record, wth
nme today are Chair Kayla Hahn and Conm ssi oner
Mai da Col eman, Conmi ssi oner Jason Hol sman,
Comm ssioner d en Kol kneyer and Comm ssi oner
John Mtchell. The comm ssioners have not nade
any decision in this case, and, therefore, they
cannot answer any questions today because they
have to remain inpartial until after all of the
evi dence i s presented.
Let's go ahead and do our entries of
appearance. Counsel for Holtgrewe Farns,
pl ease i ntroduce yourself.
MR BEQUETTE: Tony Bequette.
JUDGE HATCHER: Thank you. And for Staff?
M5. ASLIN. Casi Aslin for Comm ssion
Staff.
JUDCGE HATCHER: Thank you. And O fice of
t he Public Counsel ?
M5. MARTIN. Anna Martin, representing the
O fice of the Public Counsel.
JUDGE HATCHER: Thank you all. The
process that we're going to use tonight wll be
to call the nanmes that have preregistered to
888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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testify, and when | call your nanme, go ahead

and unnmute. | wll then place you under oath,
ask you to state and spell your nanme, and then
ask for your comments to the conm ssioners.

| f anyone did not preregister to testify
and would like to testify after the nanes that
| have already registered, | wll call for
anyone else. So you have not m ssed your
chance. The first nanme | do have on ny list is
Nicole Farrow. |If Nicole Farrow woul d pl ease
unmute, and if they are on a phone, that is
going to be star six. |If you called in by
phone like | did, that's star six.

THE W TNESS: | am on.

JUDGE HATCHER: Excellent. M. Farrow,
woul d you pl ease state and spell your nane for
the record?

THE W TNESS: Yes, N chol e Farrow,
N-i-c-h-o-1-e. And then Farrow, F-a-r-r-o-w

JUDGE HATCHER:  Thank you, Ms. Farrow.
And |'m going to swear you in now.

(Ms. N chole Farrow sworn.)

JUDGE HATCHER: Thank you. Wbuld you

pl ease go ahead and gi ve your comments to the

conm SsSi oner s?
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M5. FARRON | have had nultiple billing
I ssues over the alnost four years that I've
l'ived here. The first thing, we get our bills
through e-mail notification, and we get a
letter in the mail; as soon | get it, it states
my bill is past due, even though it was just
sent to ne electronically.

| have instances where | was overcharged
on ny bill. One of the instances was in
January of 2023, and it took ne about three
weeks to get it resolved. | was overcharged
23,000 gall ons, and whenever | called the
Hol tgrewe office, they were told that |
probably had a water main break. That was the
i ssue, and they were under the inpression we
knew about it and got it fixed, and | told them
| do not have a water main break. And then |
was told after they reached out and told ne
it's probably a toilet that was running
nonstop. That wasn't the case either.

They end up sendi ng sonebody el se out from
his conpany to check our neter. Calls ne
again, told nme that, no, it still shows that
t hat anmount went through your neter. So |

e-mai |l ed back and forth with Tony. He told ne
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to go downstairs, check the neter, see what it
says. If it's on there, we have to pay it and
so forth. | went down, and that's when we were
overcharged 23,000 gallons. | sent hima

pi cture.

Now, he did resolve that, but we have just
had nmultiple issues with the billing
departnent. Any tine you call, no one can help
you. |'ve also overpaid once before, and it
did not go towards ny account, so | |earned
very quickly not to put anything extra on ny
account. Any tine we get our yearly
statenents, they're always nessed up.

Everybody in the subdivision is, |like, hey, did
you get yours? Mne shows that | get late
fees, so forth, but it's just been a headache.

JUDGE HATCHER: Thank you. I'msorry to
hear about sonme of those problens. Was there
anything el se that you wanted to comment on to
t he conm ssi oners?

M5. FARRON No, sir.

JUDGE HATCHER: Okay. Are there any
guestions fromthe comm ssioners for
Ms. Farrow? Ckay, |'mnot hearing any. Thank

you, Ms. Farrow. You are excused from our
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virtual witness stand. Please remain on the
line until the conclusion of the hearing if
you' d |ike.

Qur next wtness | have registered is
M chael McDonald. |s Mchael MDonald there?
And if you called in on the phone, that is star
six to unnmute yourself. Okay, we'll circle
back to M. MDonald in just a nonent. Wre
there any ot her persons who would like to
testify on the general rate increase request of
Hol tgrewe Farns? Are there any other w tnesses
that would like to testify? | heard soneone,
if you could give ne your nane.

MR G LLIG Yes, Logan Gllig, L-o0-g-a-n,
Gi-l-l1-i-g.

JUDGE HATCHER Gi-Il-1-i-e?

MR ALLIG G-- Glligan without the

JUDCGE HATCHER: Thank you. I'msorry.
M. Gllig, please -- |I'll swear you in.
(Logan GIllig sworn.)
JUDGE HATCHER: Thank you, sir. Please go
ahead and give your comments to the
comm ssi oners.

MR GLLIG Yeah, so |l would just like to
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coment that, you know, in the prehearing, |

asked pretty sinple questions of Tony, the
owner of the sewer and water conpany. W have
multiple; I don't know. So, for exanple, |
asked what his year-over-year expenditure
I ncrease percentage is. He can't answer that.
| asked himwhat his capital outlays year over
year are. He can't answer that.

So, | guess, in sumary, he's asking for a
50 percent rate increase, and he's al so said
that the reason he's asking for a 50 percent
I ncrease now versus snaller yearly increases
because it was a hassle in the past. M view
on it is, you know, there are sone people that
may not be able to afford a 50 percent increase
intheir utility bills, and the fact that he's
asking for a 50 percent increase now, as
opposed to increnental increases in the past
because of inconvenience on his end, that's not
really the 40 houses in the subdivision's
pr obl em

Mor eover, he's comng to things
unprepared, and every year there seens |ike
there's an issue, as the previous wtness said.

There's billing issues. W've had boil orders
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before. So, it nystifies ne as to why he's

asking for a 50 percent increase. W've had
conpl ete shut-offs, et cetera.

Along with that, I work in corporate
Anerica. | have to cone wth budgets and
capital outlays and, you know, PNL information,
profit and loss. | would never cone to a
meeting and ask for a 50 percent increase in
revenue or a 50 percent increase in budget and
not cone wth how nuch ny expenses have gone
up. Tony could not answer that. He couldn't
answer how rmuch his expenses had gone up. He
couldn't answer -- he couldn't justify why. So
that's what | got.

JUDCGE HATCHER: kay, thank you, sir.
Anyt hi ng el se? Okay --

MR GRISSOM Yes, | would |ike to comrent
briefly, please.

JUDCE HATCHER: -- are there any
comm ssioner -- just a second. Are there any
conm ssioner questions for M. GIllig? kay,
hearing none, | think | heard a third w tness
who wanted to testify. Go ahead.

MR GRISSOM Yes, ny nane is Mke --

JUDGE HATCHER: If you could tell us your
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namne.

MR CGRISSOM M nane is Mke Gissom
Mi-k-e, Gr-i-s-s-o-m | represent our --

JUDGE HATCHER M. --

MR, CGRISSOM Sorry, Judge. Go ahead.

JUDGE HATCHER: No, you're good. Let ne
go ahead and swear you in first.

(M ke Gissomsworn.)

JUDGE HATCHER: Thank you, sir. Please go
ahead wth your comments.

MR. GRISSOM Yes, Comm ssion. |
represent our subdivision' s honeowners'
associ ation. \When we received this letter,
obviously, | talked wth a | ot of neighbors
about the, | guess, requested rate increases.
And, obviously, everybody feels a little bit
differently about it. But the one kind of
common thene that | think -- or the sentinent
t hat everybody shares is just the surprise
about the nunber, the 50 percent increase. |
t hi nk nost people felt |ike that was probably a
little bit high.

| think nost reasonabl e peopl e under st and
that you shoul d expect any service you pay for

over tinme to get nore expensive. That's just

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Public Hearing Vol | July 23, 2024

. Page 11
the way the world works. So | would just ask

t he Comm ssion, on behalf of the residents and
Holtgrewe Farns, to just take a really hard
| ook at all of the docunents that M. Bequette
has submtted just to make sure it's equitable
for M. Bequette and the residents.

JUDGE HATCHER: Thank you, M. Gissom
Are there any conm ssioner questions for
M. Gisson? Thank you, sir. | appreciate you
testifying. |I'mgoing to circle back to
M chael McDonald to see if he is available. |Is
M chael MDonal d avail abl e? Okay, are there
any other witnesses who would like to testify?
| shoul d say, any other persons who would |ike
to be a witness and testify? GCkay, | think
that will wap it up. |[I'Il ask one last tine
before we officially close out, do the
comm ssi oners have any cl osing comments that
they would |ike to make?

CHAI R HAHN:  Yes, Judge, if possible.

JUDCGE HATCHER: Yeah, go ahead, Chair
Hahn.

CHAIR HAHN: | just want to |et our
partici pants know how nmuch we appreciate their

I nput tonight. W know that they could do --
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be doi ng any nunber of things with their
evening tinme, spending tinme with their famly;
but, instead, they chose a tine to give us a
little bit nore information about this case,
and that is really helpful, and we greatly
appreciate it. W'Ill take that feedback into
consi deration. Thank you so nuch.

JUDGE HATCHER: Thank you, Madam Chair.
Any ot her comm ssioners |like to comment ?

COW SSI ONER KOLKMEYER:  Yes, Judge, this
I s Comm ssioner Kol knmeyer. | just want to echo
the Chair's comments and thank everyone for
their participation this evening. So, thanks
agai n.

JUDCGE HATCHER: Thank you. And | would
also like to chinme in and thank our
participants for their testinony. |f you do
have additi onal comments or soneone who cannot
be present who would |ike to coment, you nay
still do that by making a witten comment. And
you can do that by going to the PSC s webpage,
and that's psc.np.gov. And on the right
hand -- upper right-hand side of that webpage,
Is Submt Comments; just make sure you put the

file nunber in your comments; and that file is
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WR- 2024- 3043; and |'m sure you heard a
presentation by the Ofice of the Public
Counsel this evening.

| f you would Iike to contact them further,
their e-mail address is nopco@pc. no. gov. That
got alittle tongue twsty there; I'll repeat
that. That's nmopco@pc.no.gov. | want to
t hank you all for attending tonight. Thank you
to the counsel and the staff nenbers and al so
to all the comm ssioners. This hearing is now
adj ourned, and we are off the record.

(Ending tinme of the hearing: 06:58 p.m)
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|, Colin Wallis, in and for the State of
M ssouri do hereby certify that the w tness
whose testinony appears in the foregoing
Exam nati on Under Gath was duly sworn by ne;
that the testinony of the said wtness was
taken by ne to the best of ny ability and
thereafter reduced to typewiting under ny

direction; that | am neither counsel for,

related to, nor enployed by any of the parties

to the action in which this exam nati on was

taken, and further that | amnot rel ative or

enpl oyee of any attorney or counsel enployed by

the parties thereto, nor financially or

otherw se interested in the out cone of the

SANRY N

within and for the State of M ssouri
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