
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

 
At a session of the Public Service 

Commission held at its office in 
Jefferson City on the 28th day of 
August, 2024. 

 
 

In the Matter of Missouri-American Water 
Company’s Request for Authority to 
Implement a General Rate Increase for 
Water and Sewer Service Provided in 
Missouri Service Areas 

) 
) 
) 
) 
) 
 

 
 
File No. WR-2024-0320  

 

ORDER SETTING LOCAL PUBLIC HEARINGS 
 
Issue Date: August 28, 2024     Effective Date: August 28, 2024 
    
 On July 1, 2024,1 Missouri-American Water Company (MAWC) filed tariff sheets 

designed to implement a general rate increase of approximately $166.6 million or 34.4% 

annually for water and sewer services. On August 7, as part of its Order Setting 

Procedural Schedule, the Commission directed its Staff to file a proposal for local public 

hearing dates and locations on behalf of all joining parties. 

 On August 15, on behalf of itself and ten other parties,2 MAWC filed a Motion 

Concerning Local Public Hearings. The motion proposed dates, times, and locations for 

seven in-person local public hearings and two virtual public hearings. The presiding judge 

contacted the parties on August 20 and asked them to resubmit their motion, taking into 

account scheduling and logistics issues. 

                                            
1 Unless otherwise noted, all dates refer to the year 2024. 
2 Staff, the Office of the Public Counsel, Consumers Council of Missouri, AARP, Midwest Energy 
Consumers Group, City of St. Joseph, City of Riverside, Public Water Supply Districts No. 1 and No. 2 of 
Andrew County, and The Empire District Electric Company d/b/a Liberty joined with MAWC in the motion. 
The motion states that parties Missouri Industrial Energy Consumers and Triumph Foods, LLC did not 
respond to communications regarding the motion. 



 2 

On August 22, MAWC filed a Revised Motion Concerning Local Public Hearings 

on behalf of itself and ten other parties.3 The revised motion proposes six in-person local 

public hearings and two virtual public hearings. Among the in-person local public hearings 

proposed is one to be held in Riverside on a date and time that the presiding judge 

informed the parties was not available. Therefore, the Commission will set five in-person 

local public hearings and two virtual public hearings.  

 THE COMMISSION ORDERS THAT: 

1. The Commission’s Public Policy and Outreach Department shall make an 

informal presentation and conduct a question-and-answer session for the public at the 

beginning of each local public hearing. Comments to the Commission from the public will 

begin at the conclusion of the question and answer session. 

2. MAWC, Staff, and the Office of the Public Counsel shall make a 

representative available to address substantive issues during the question-and-answer 

sessions. Any other party may also choose to have a representative present.  

3. No later than ten days before the local public hearings, MAWC shall provide 

notice of the hearings to each of its customers. MAWC shall provide a draft copy of the 

notice to Staff and the Office of the Public Counsel for approval before mailing.  

4. Any person may participate at any of the hearings, but are encouraged to 

attend the hearing closest to their service area for the most relevant information. 

Testimony at each hearing will be limited to five minutes per person.  

  

                                            
3 Movants include MAWC, Staff, the Office of the Public Counsel, Consumers Council of Missouri, AARP, 
Midwest Energy Consumers Group, City of St. Joseph, City of Riverside, Public Water Supply Districts 
No. 1 and No. 2 of Andrew County, and The Empire District Electric Company d/b/a Liberty. The revised 
motion states that parties Missouri Industrial Energy Consumers and Triumph Foods, LLC did not 
respond to communications regarding the revised motion. 



 3 

5. In-person local public hearings shall be held as follows: 

Date City Start 
Time Location 

October 28, 2024 Branson 6:00 p.m. 

 
Branson City Hall 
City Council Chambers 
110 West Maddux Street 
Branson, MO 
 

November 4, 2024 Joplin 6:00 p.m. 

 
Missouri Southern State 
University 
Robert W. Plaster Free 
Enterprise Center  
Cornell Auditorium 
3950 Newman Road 
Joplin, MO 
 

November 7, 2024 St. Joseph 6:00 p.m. 

 
St. Joseph City Hall 
City Council Chambers 
1100 Frederick Avenue 
St. Joseph, MO 
 

November 12, 2024 St. Louis 6:00 p.m. 

 
University of Missouri-St. Louis 
Millennium Student Center 
Century Room C 
17 Arnold B. Grobman Dr. 
St. Louis, MO 
 

November 13, 2024 Jefferson City 6:00 p.m. 

 
Governor Office Building 
Room 310 
200 Madison Street 
Jefferson City, MO 
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6. The virtual local public hearings shall be as follows: 

Date Start Time 
At the time of the hearing, dial  
1-855-718-6621 and enter the  

Access Code/Password 

November 6, 2024  Noon 

 
Meeting Number/Access Code: 2632 327 4117 
Password: 0320 
 

November 6, 2024 6:00 p.m. 

 
Meeting Number/Access Code: 2634 044 0310 
Password: 0320 
 

 

a. To attend a virtual local public hearing by telephone, at the 
time of the hearing call toll free 1-855-718-6621, listen to the prompt 
and enter the meeting number/access code set out above, followed 
by # (pound/hashtag symbol). If prompted for a password, enter 
0320.  
 
b. To attend a virtual local public hearing by video/internet visit 
the website at www.webex.com or download the Cisco WebEx 
Meetings application. At hearing time, enter the corresponding 
meeting number/access code and password listed above. 

 
7. To facilitate an orderly presentation that can be preserved for the record, 

members of the public who wish to participate in the virtual public hearings should register 

by sending their first and last name, phone number, email address, and the hearing they 

wish to attend to pscinfo@psc.mo.gov, or by calling (800) 392-4211 by 5:00 p.m. the day 

before the hearing they wish to attend. 

8. Any persons needing an accommodation to participate in the hearings as 

addressed by the Americans with Disabilities Act should contact the Missouri Public 

Service Commission at least ten days prior to the hearing at one of the following numbers: 

Consumer Services Hotline 1-800-392-4211 or TDD Hotline 1-800-829-7541. 

  

http://www.webex.com/
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9. Comments may also be submitted to the Commission in writing by mail to 

the Missouri Public Service Commission, P.O. Box 360, Jefferson City, Missouri 65102, 

or electronically using the Commission’s electronic filing system at 

https://psc.mo.gov/General/Submit_Comments. When submitting comments please 

reference File No. WR-2024-0320. 

10. The Commission’s Public Policy and Outreach Department shall make a 

copy of this order available to the members of the media representing customers in 

MAWC’s service areas.  

11. The Commission’s Data Center shall provide a copy of this order to the 

county commission, or equivalent governing body, for each county in MAWC’s service 

areas. 

12. This order shall be effective when issued. 

 

       BY THE COMMISSION 
 

 
 
 
 
       Nancy Dippell 
       Secretary 
 
 
Hahn, Ch., Coleman, Holsman 
Kolkmeyer, and Mitchell CC., concur. 
 
Seyer, Regulatory Law Judge 
 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy therefrom 

and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 28th day of August 2024.  

 

 

_____________________________ 
      Nancy Dippell  

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

August 28, 2024 

 
File/Case No. WR-2024-0320 
 
 
 
 
MO PSC Staff 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel (OPC) 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

AARP 
John Coffman 
871 Tuxedo Blvd. 
St. Louis, MO 63119-2044 
john@johncoffman.net 

   

City of Riverside, Missouri 
Joseph Bednar 
304 E High St, Jefferson City, MO 
65101 
Jefferson City, MO 65101 
jbednar@spencerfane.com 

City of St. Joseph, Missouri 
William Steinmeier 
2031 Tower Drive 
Jefferson City, MO 65109 
wds@wdspc.com 

Consumers Council of Missouri 
John Coffman 
871 Tuxedo Blvd. 
St. Louis, MO 63119-2044 
john@johncoffman.net 

   

County of Andrew, Missouri 
County Commission Clerk 
Andrew County Courthouse 
P.O. Box 206 
Savannah, MO 64485 
clerk@andrewcountymo.gov 

County of Audrain, Missouri 
County Commission Clerk 
101 N. Jefferson, Room 101 
Audrain County Courthouse 
Mexico, MO 65265 
lsmith@audraincounty.org 

County of Barry, Missouri 
County Commission Clerk 
700 Main, Suite 2 
Barry County Courthouse 
Cassville, MO 65625 
bccommission@centurytel.net 

   

County of Benton, Missouri 
County Commission Clerk 
316 Van Buren Street - Benton County 
Courthouse 
P.O. Box 1238 
Warsaw, MO 65355 
susan.porterfield@bentoncomo.com 

County of Buchanan, Missouri 
County Commission Clerk 
411 Jules, Rm. 121 
Buchanan County Courthouse 
St. Joseph, MO 64501 
marybaack-
garvey@co.buchanan.mo.us 

County of Callaway, Missouri 
County Commission Clerk 
10 E Fifth St. 
Callaway County Courthouse 
Fulton, MO 65251 
rmiller@callawaycounty.org 

   

County of Chariton, Missouri 
County Commission Clerk 
306 S. Cherry 
Chariton County Courthouse 
Keytesville, MO 65261 
countyclerk@charitonco.com 

County of Christian, Missouri 
County Commission Clerk 
100 W Church, Rm. 206 
Christian County Courthouse 
Ozark, MO 65721 
kaybrown@christiancountymo.gov 

County of Clay, Missouri 
County Commission Clerk 
1 Courthouse Sq. 
Administration Bldg. 
Liberty, MO 64068 
sbaldwin@claycountymo.gov 

   

County of Cole, Missouri 
County Commission Clerk 
311 E High St., Rm 201 
Cole County Courthouse Annex 
Jefferson City, MO 65101 
skorsmeyer@colecounty.org 

County of Greene, Missouri 
County Commission Clerk 
940 Boonville, Rm. 113 
Greene County Courthouse 
Springfield, MO 65802 
sschoeller@greenecountymo.gov 

County of Jasper, Missouri 
County Commission Clerk 
302 S Main St., Rm 102 
Jasper County Courthouse 
Carthage, MO 64836 
jbartosh@jaspercountymo.gov 

   



County of Jefferson, Missouri 
County Commission Clerk 
729 Maple, Jefferson County Admin. 
Bldg. 
PO Box 100 
Hillsboro, MO 63050 
countyclerk@jeffcomo.org 

County of Johnson, Missouri 
County Commission Clerk 
300 N. Holden 
Johnson County Courthouse 
Warrensburg, MO 64093 
dthompson@jococourthouse.com 

County of Lincoln, Missouri 
County Commission Clerk 
201 Main St. 
Lincoln County Courthouse 
Troy, MO 63379 
kschulte@lincolncountymoclerk.gov 

   

County of Moniteau, Missouri 
County Commission Clerk 
Moniteau County Courthouse, 
200 E Main, Room 106 
California, MO 65018 
monitcoclk@yahoo.com 

County of Newton, Missouri 
County Commission Clerk 
101 S. Wood St. Newton County 
Courthouse 
P.O. Box 488 
Neosho, MO 64850 
newton@sos.mo.gov 

County of Osage, Missouri 
County Commission Clerk 
Osage County Courthouse 
PO Box 826 
Linn, MO 65051 
osage@sos.mo.gov 

   

County of Pettis, Missouri 
County Commission Clerk 
415 S. Ohio 
Pettis County Courthouse 
Sedalia, MO 65301 
nick@pettiscomo.com 

County of Platte, Missouri 
County Commission Clerk 
415 Third St., Ste. 30 
Platte County Administration Bldg. 
Platte City, MO 64079 
countyclerk@co.platte.mo.us 

County of Ray, Missouri 
County Commission Clerk 
100 W Main 
Ray County Courthouse 
Richmond, MO 64085 
ray@sos.mo.gov 

   

County of St. Charles, Missouri 
County Commission Clerk 
201 North Second Street, Room 541 
c/o County Registrar 
St. Charles, MO 63301 
registrar@sccmo.org 

County of St. Louis, Missouri 
County Commission Clerk 
41 S. Central Avenue 
Lawrence K. Roos County Gov 
Center 
Clayton, MO 63105 
dvalenti@stlouisco.com 

County of Stone, Missouri 
County Commission Clerk 
PO Box 45 
Stone County Courthouse 
Galena, MO 65656 
scocelmore@gmail.com 

   

County of Taney, Missouri 
County Commission Clerk 
PO Box 156 
Forsyth, MO 65653 
donna.neeley@co.taney.mo.us 

County of Warren, Missouri 
County Commission Clerk 
101 Mockingbird Ln. Ste. 300 
Warrenton, MO 63383 
dstotler@warrencountymo.org 

County of Washington, Missouri 
County Commission Clerk 
102 N Missouri St. 
Washington County Courthouse 
Potosi, MO 63664 
washcoclerk@yahoo.com 

   

Liberty (Empire) 
Diana Carter 
428 E. Capitol Avenue, Suite 303 
Jefferson City, MO 65101 
diana.carter@libertyutilities.com 

Midwest Energy Consumers Group 
Tim Opitz 
308 E. High Street, Suite B101 
Jefferson City, MO 65101 
tim.opitz@opitzlawfirm.com 

Missouri Industrial Energy 
Consumers (MIEC) 
Diana Plescia 
130 S. Bemiston, Suite 200 
St. Louis, MO 63105 
dplescia@chgolaw.com 

   

Missouri-American Water Company 
Dean Cooper 
312 East Capitol 
P.O. Box 456 
Jefferson City, MO 65102 
dcooper@brydonlaw.com 

Missouri-American Water Company 
Timothy Luft 
727 Craig Road 
St. Louis, MO 63141 
timothy.luft@amwater.com 

Missouri-American Water 
Company 
Rachel Niemeier 
727 Craig Rd. 
St. Louis, MO 63141 
rachel.niemeier@amwater.com 

   



MO PSC Staff 
Casi Aslin 
200 Madison Street 
Jefferson City, MO 65101 
casi.aslin@psc.mo.gov 

Public Water Supply District No. 1 
of Andrew County 
James Fischer 
2081 Honeysuckle Lane 
Jefferson City, MO 65109 
jfischerpc@aol.com 

Public Water Supply District No. 2 
of Andrew County 
James Fischer 
2081 Honeysuckle Lane 
Jefferson City, MO 65109 
jfischerpc@aol.com 

   

Triumph Foods, LLC 
Joshua Harden 
14108 E 223rd St 
Peculiar, MO 64078 
jktharden@gmail.com 

Triumph Foods, LLC 
Tim Opitz 
308 E. High Street, Suite B101 
Jefferson City, MO 65101 
tim.opitz@opitzlawfirm.com 

 

 
 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Nancy Dippell 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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