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(Hearing started at 9:00 a.m)

JUDGE CLARK:  All right, let's go on the
record. Good norning. Today is August 20th of
2024, and the current tine is 9:00 a.m The
Comm ssion has set aside this tinme today for an
evidentiary hearing in the case of Nancy Hurt
conpl ai nant versus Union Electric Conpany doi ng
busi ness as Aneren M ssouri, Respondent, and
that is file nunber EC 2024-0108.

My nanme is John Clark. [|I'mthe regulatory
j udge overseeing the proceeding today. The
Comm ssion is conposed of chair Kayla Hahn and
Comm ssi oners: Mai da Col enman, Jason Hol sman,

d en Kol kneyer and John Mtchell. They will be
listening in today at various tines.

Before we start, I'mgoing to say while
the Comm ssion is an adm nistrative body and
not a court, we do try, as nmuch as possible, to
provi de the appropriate due process as a court
would. I'mgoing to start by asking counsel
for the parties to enter their appearance for
the record, starting with Nancy Hurt.

Now, Nancy Hurt, you're the conpl ai nant,

but you are self-represented; is that correct?
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MS. HURT: Excuse ne, yes, | am

JUDGE CLARK: Ckay, thank you on, Ms.
Hurt. On behalf of the Comm ssion Staff.

M5. KERRR My nane is Carolyn Kerr. |'m
an attorney for the Staff.

JUDCGE CLARK: Thank you, Ms. Kerr. On
behal f of the Ofice of the Public Counsel.

M5. VANGERPEN: Lindsay VanGerpen on
behal f of OPC.

JUDGE CLARK: Now, there were no
interventions in this case; is there anybody |
m ssed? Are there any prelimnary matters or
pendi ng notions that need to be taken up at
this time? | hear none. Now, M. Hurt, can
you hear ne?

M5. HURT: | can.

JUDGE CLARK: You have the burden of proof
in this case since it's your conplaint. |I'm
going to allow each party to make a brief
opening statenent. | wll start with you
Ms. Hurt. An opening statenent is not evidence
in the case. An opening statenent is to
provi de nyself and the Comm ssion with kind of
an overview of how you see the case. | like to

keep these relatively brief because you w ||
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have an opportunity when you testify on your
own behal f, and you will be testifying first.
You'll have an opportunity to tell nme what you
want to tell me subject to any objections by
attorneys. Do you understand?

M5. HURT: | do. As long as |I'm as
representing nyself, do | get to object to any
ot her testinony along the way?

JUDCGE CLARK: Yes, you -- since you are
representing yourself, and you're standi ng kind
of in the role of your own attorney, yes, you
may nmake obj ecti ons.

M5. HURT: Thank you.

JUDGE CLARK: Wien anybody makes an
objection, if testinony is going on, | would
i ke everybody to stop until | have ruled on
such obj ection, okay?

M5. HURT: kay.

JUDGE CLARK: Now, | am going to say,

Ms. Hurt, you are a custoner of Aneren

M ssouri, and under the Conm ssion's rule 20
CSR 4240- 2. 135, custoner specific informtion
Is generally confidential unless it is waived.
You understand that the information that you

provide today in your testinony orally, you're
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wai ving confidentiality as to that? Do you

understand t hat ?

M5. HURT: Yes, | do.

JUDGE CLARK: Ckay. |If there are nmatters
that need to remain confidential, at any tine,
we can do what's called going in canera. (oing
in canera is basically where we isol ate sone
things so it doesn't go out to people who are
not authorized to hear the information. So |I'm
relying on the parties to let ne knowif we're
crossing the line into information that should
be kept confidential, and | will happily go in
canera to address that information; is that
under st ood?

M5. HERNANDEZ: Yes, sir --

M5. HURT: | -- excuse ne.

JUDGE CLARK: Wy don't we start with Ms.
Hurt, and then I'Il go to Ms. Hernandez. ©Mk.
Hurt, go ahead.

M5. HURT: Thank you. As long as you --
don't know all of the previous confidential --
generally confidential statenents that could be
made that you may not want to allow, so pl ease
interrupt ne if | overstep that general

confidential |ine, please.
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JUDGE CLARK: If | recognize them |
certainly will or I will certainly rem nd you
of them but, like |I said, that privilege is
yourselves to waive so if you put the -- if you
tal k about it and you don't ask ne to go in
canera, |'mgoing to assune that you wai ved as
to that. What | would caution about is, you
may not want to put your address, phone nunber,
Social Security nunber, anything |ike that out
there in testinony where others mght hear it.
Ckay?

M5. HURT: kay.

JUDGE CLARK: Al right. M. Hernandez?

M5. HERNANDEZ: Yes, Judge. | apol ogize
if I mssed you asking ne for ny entry of
appearance, but | didn't announce that | was
here on behal f of Ameren M ssouri .

JUDGE CLARK: | believe | forgot to ask
you, so thank you for remnding ne. | wll
note the record that Jennifer Hernandez is here
as counsel for Anmeren M ssouri. Thank you very
much for bringing that to ny attention. |
indicated | would allow for brief opening
statenents, starting with Ms. Hurt. M. Hurt,

if you would like to go ahead and gi ve your
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openi ng st atenent ?

M5. HURT: Wuld you like ne to first give
a brief bio of who I anf

JUDCGE CLARK: That is entirely up to you
If you want to include that as part as of your
openi ng st atenent.

M5. HURT: | would like to include that,

t hank you.
OPENI NG STATEMENT COF Ms. HURT:

M5. HURT: M nane is Ms. Nancy Hurt,
Hu-r-t. For 13 years, | have been | earning
what ny purpose would be after ny husband
passed after he was di agnosing with extended
smal | cell carcinoma

After | graduated fromthe University of
lowa, | primarily worked as a custoner service
rep and account executive teleconmunications
field. | contracted as a part-tine and
full-time licensed realtor and had ny own
mast er accredited hone stagi ng business before
retiring in 2020.

| trained and vol unteered, representing
abused and neglected children as a CASA for the
state of lowa for several years; that's a

court-appoi nted speci al advocate. | also
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volunteered wth ny husband's | ocal VFW post
over nmultiple years. | purchased this cabin
for purposes of a part-tine retirenent property
for its peaceful and private setting on
Sept enber 23rd, 2022. The sane day 22 years
earlier ny husband and | were marri ed.

Thank you all for hearing ny testinony.
My reflections on these unconsci onabl e events,
as well as ny suggestions for the court, the
OPC and the MOUC to reconsider the policy
effects the tariffs you nentioned earlier
I nposes on Aneren M ssouri's custoners to
change this opt-out issue into a nonissue for
all involved. | do not want what happened to
nme to ever happen to another individual ever
again. And with your perm ssion, Your Honor, |
give ny position statenent now.

JUDGE CLARK: Go right ahead, Ms. Hurt.

M5. HURT: | willingly share ny personal
testi nony because a giant of an essenti al
services electricity provider was given the
approval, through a regulated tariff, nonitored
by ny peers at the MOUC, whose staff expert
provide interpretation of the rel evant

adm ni strative |l aw and granted Anmeren M ssouri
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the capability to arbitrarily void a bil ateral
verbal contract after target marketing a
postcard canpaign for a opt-out choice directly
to ne.

| chose to opt out. It was after | made
this choice, | was then told I would need to
pay a $100 fee along with a $40 nonthly fee to
make no changes to ny existing service. |
recall that | sought that had to be either a
m stake or a scamor illegal | thought at the
time. Anmeren Mssouri then followed very
specific and nultiple notifications and policy
rul es and eventually chose to shut off ny
electricity at the transforner.

Ameren M ssouri Regul ati on Depart nent,
after ny conplaint filing was in the
I nvestigation phase cl ai ned one, they adhered
to atariff, that | refuse nmultiple different
neters to be installed, and, three, | would
need to pay a nonthly opt-out fee for refusing
a new neter, which I did not order; | did not
seek out; | did not need; | did not want nor
request.

Ameren M ssouri requested prior to ny

formal conplaint filing, ny personal and
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private nedical details on a formfor their

records after they intentionally shut ny
electricity power off. On Septenber 26th

t hrough Septenber 29th, 2023, fully aware | was
paid in full in ny invoice billing.

They have recorded ny phone calls w thout
sharing their transcripts with ne but shared
themw th MOUC Staff voluntarily prior to this
hearing. | bring ny story to MOUC because |
chose to keep ny existing working neter. | did
not need or request it to be replaced. It is
still in working order. Wat | objected to was
unendingly paying for aline itemin ny nonthly
el ectric bill for sonething, as | stated
earlier, | did not seek, request, want or need.

| believe then and | believe now, it is a
formof unjust enrichnent for Areren -- excuse
me, Ameren M ssouri, as held by Union Electric
Conpany and its sharehol ders are the
beneficiaries. | essentially was being ordered
to purchase sonmething against ny wwll. This is
an unacceptabl e overreach, which is not in the
best interest of a private property owner such
as nysel f.

| claimthe tariff as witten i s
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overreaching in its policing power of the

enforcenent penalty, while using an innocuous
descriptor phrase to opt out is, on its face,

m sl eading, as it actually used to describe the
type of consuner of essential services. |If |
coul d continue, Your Honor?

JUDCGE CLARK: Pl ease go ahead.

M5. HURT: To opt out is essential
services -- is an essential services realm!|
have now | earned is a defam ng tool and
| abeling nmechanism Is it aline item
identifier in their custonmer records. It is a
pass through corporate tax that the MOUC
approved w thout |egislator authority.

Because of Aneren M ssouri's actions, |
now fear retribution. It may not cone from
them but, again, they have shown ne they
utilize third parties for obfuscation to avoid
transparency and to enforce their ability to
end essential services to private property
owners. It is a msleading narketing tool
subject to fines according to the M ssouri
Consuner Protection Laws. The term "opt out"
Is unclear and defamng. It is used to

describe a particular electric service
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cust oner.

It neans, according to researchers, to
remai n anonynous, to be not used for marketing
purposes. | do want ny personal private data
of any kind to be shared to a third party,
unl ess | choose so. Apparently, this opt-out
value is now at $40 per nonth unendi ngly,
according to the tariff. Likewse, it
m srepresents to the consuner a nyriad of
unknown conpl exities not specifically expressed
in the MOUC expert reviewed tariffs.

Anyone stating | wll eventually have to
have a SMART neter, so | should just pay this
unendi ng nonthly fee for nothing, charge nust
be using a crystal ball and predict the future,
too. Anmeren M ssouri nmade an overreach and
unconsci onabl e and i ntentional business
decision to use their enployees for police
powers not legally granted to them by the MOUC.

| knew not hing about this tariff when |
began service with Ameren M ssouri. They did
not nor do they send their new custoners their
general provisions or terns of service changes
or amendnents inpacting a custoner at the tine

they start the service. | refer to Ameren
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Exhi bit PDF sent last night. Nor does MOUC
require themto do so when di sconnecti on
gui del i nes are authori zed.

Their decision to dance around a boatl oad
of notification policies wasting good people's
time, including ny tine, all based on a
provisional tariff, subjecting a zero bal ance
due paid-in-full custoner to undue stress and
di stress when they knowi ngly hired an outside
contractor to direct target ne through the nail
and correspond with nme with m sl eadi ng
mar keting material .

| still worry about their potential for
retribution for standing up for ny unknown
adm ni strative-approved wong. This
overreachi ng, unnecessary tariff has
effectively awarded Anreren M ssouri policing
power s, demandi ng unjust enrichnment for an
essential services provider.

The MOUC w th expert review erroneously
approved this tariff to the detrinent of the
very people they support. How does this tariff
meet their mssion statenent or vision
statenent as published on their website? |

have many supporting docunents for MOUC to
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consider during this hearing of ny testinony.

Thank you, Your Honor.

JUDGE CLARK: Thank you, Ms. Hurt. Are
there any questions from Comm ssioners at this
time? | hear none. M. Hurt, you said MOUC,
and | assune that you're referring to the
M ssouri Public Service Conm ssion, correct?

M5. HURT: | am Your Honor. |t was ny
way of shorting the |ength of ny opening
position statenent.

JUDGE CLARK: That's absolutely fine.
It's just not a -- it's not an acronyml've
heard before for the Comm ssion. Usually the
nost common acronym for the Comm ssion is PSC
for the Public Service Conm ssion but --

M5. HURT: Oh, would you like ne to
substitute that noving forward?

JUDGE CLARK: If you could, | think that
woul d be easier in terns of mnmy understandi ng,
but | wll certainly nake a note that where you
use MOUC that you nean Conm ssi on.

My next question is, you indicated
provisional tariff. Wat do you nean by
provisional tariff?

M5. HURT: My understanding is that it

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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refers to the general provision that Anmeren

uses to justify their business nodel. They use
the term general provision in the docunent that
they provided ne in a PDF, sent |ast night,
August 9t h.

JUDGE CLARK: (Ckay. And I'mgoing to just
cover this really quickly because we covered
one of these itens during the procedural
conference. |'ve explained to you before that
t he Conm ssion cannot grant a nonetary award;
do you understand that?

M5. HURT: | do.

JUDCGE CLARK: Ckay, and since you are
chall enging or we're tal king about a tariff in
this case, you understand that a single
I ndi vidual cannot initiate a rate case before
t he Comm ssi on?

M5. HURT: | amaware of that. M
position is --

JUDCGE CLARK: O a single custoner, allow
me to say it that way.

M5. HURT: Right. That's the purpose of
the MO -- of the PSF

JUDGE CLARK: PSC.

MS. HURT: | think when | -- PSC, |'m
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sorry, | wote it down wong. O course. M
goal is that any existing custoners of Anmeren
M ssouri that have been paying this opt-out
fee, that ultimately they can be rei nbursed.
|"'mreally -- I"'mreally adamant in that. |
think all opt-out choice custoners have been,
basically, paying for the opt-in custoners.
That's nmy opinion at this point. | understand
the MO -- what the PSC has done, but no matter

how definitions are made to legally define "opt
out", it means to choose.

JUDGE CLARK: Ckay, thank you. Any
openi ng statenent from Areren M ssouri ?

MS. HERNANDEZ: Yes, Your Honor.

OPENI NG STATEMENT BY MS. HERNANDEZ:

M5. HERNANDEZ: (Good norning. The nmatter
before the comm ssion today is whether Aneren
M ssouri can di sconnect service or deny service
when a custoner is not neeting one of its
custonmer obligations; and that's being accessed
to the conpany-owned neter

| n accordance with Conm ssi on-approved
electric tariffs, Ameren M ssouri allows

custoners receiving residential service, |ike

Ms. Hurt, the option of refusing installation
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of renotely-read netering, but the nonstandard
meteri ng equi pnent, a nmanual neter read, and

t hose custoners are charged opt-out charges
billed accordingly to the conpany's tariff.

Ms. Hurt does not want a smart neter or
an AM neter, but al so she does not want to pay
the fees for the neter reading and neter
installation of the nonstandard neter. Staff
conpl eted an investigation in this matter, and
then nmade several recommendations in terns of
deni al of service letters that Ameren provides
Its custoners.

There's to be a distinction made in this
case as Aneren was proceeding with M. Hurt
under di sconnection of service versus denial of
service. But we have nade those revisions to
the denial of service letters as proposed by
Staff. W even went a step further and
I ncl uded those safety additional provisions in
our di sconnection notices, letters, that go to
custoners even though the rule does not require
it. So we went a step further and added those
safety -- those certain statenents in the
di sconnection letters that are sent as well.

Staff al so recommended t hat Ameren
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Mssouri file a revised tariff regarding a

definition for nonstandard neter types. Aneren
M ssouri has done that and filed a proposed
revised tariff inits current electrical case.

Today, Aneren M ssouri has two w tnesses
for the Comm ssion, and the Comm ssion can ask
t hese w tnesses questions. W have Ms. Aubrey
Krcmar, who is the regulatory |iaison, and
M. John Herron, who is the manager of the
smart neter engineering. | would encourage any
of the Comm ssioners online to ask questions if
they have them And as part of this hearing,
we woul d just ask the Comm ssion to direct
Ms. Hurt to decide which neter type she would
like to use so that Ameren can proceed
accordi ngly. Thank you.

JUDGE CLARK: Are there any Comm ssion
guestions for Areren M ssouri? | hear none.
Oh, I'msorry. D d 1l hear sonebody? | hear
none.

COW SSI ONER HOLSMAN:  No questions. No
guestions, Judge. Comm ssioner Hol sman.

JUDGE CLARK: Thank you, Comm ssioner
Hol sman. | don't have any questions for you

either at this point, Ms. Hernandez. Does
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Staff wish to nake a brief opening statenents?

M5. KERR: Yes, thank you.

OPENI NG STATEMENT BY Ms. KERR:

M5. KERR. Good norning. May it please
t he Conm ssion. As we've discussed, this case
canme to the Conmi ssion's attention when
Ms. Hurt filed a formal conplaint alleging that
Ameren di sconnected her current electric
servi ce even though she was current on her bill
paynents.

She did not want Ameren's new smart neter
to be connected to her house. She did want to
not pay the conpany's $100 opt-out fee and then
be billed $40 per nmonth for not having the new
nmeter on her house. M. Hurt refused to pay
the conpany to replace her current neter with
the new smart neter or a refurbished
nonst andard neter and | et her keep the neter
she al ready had on her house.

She all eged that Ameren unfairly
di sconnected her service. M. Hurt currently
wants Aneren to keep her existing AMR neter and
have Aneren manually read it |ike a nonstandard
nmet er and not charge any added fees on her

el ectrical bill for opting out of Aneren's
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smart neter program

When Staff received Ms. Hurt's conpl ai nt,
it |ooked at Anmeren's filed tariffs to see if
it followed its own tariff |anguage. Staff
found that Aneren was approved to change out
all of the neters in Ms. Hurt's service area
fromthe AMR neters to new snmart neters, and
according to a stipulation agreenent entered
into by Aneren, the conpany was authorized to
charge a one-tinme fee of $100 and a $40 nonthly
charge to custoners who opted out of smart
nmeters installed at their hones.

Staff found that Ameren was doi ng what it
was bound to do, although it could have
expl ained the difference between what it neant
by standard and nonstandard neters nore clearly
inthis tariff filing | anguage.

Staff al so revi ewed Conm ssion regul ati ons
to see Aneren foll owed the rul es when they
di sconnected her service. The Comm ssion Rule
20 CSR 4240.13.035 deals with the denial of
servi ce and when conpani es can connect or
di sconnect service to their custoners as it
relates to renote readi ng opt outs.

Staff determ ned that, again, Anmeren
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foll owed the process set forth in regulation to
do so with regard to Ms. Hurts' service. Staff
did note, however, that the notice sent to

Ms. Hurt telling her about the disconnection
violated the regulation two ways. It did not

I nclude the information in Spanish and it
failed to satisfactorily informher that if her
probl em coul d not be adequately resol ved, she
coul d contact the PSC.

When Aneren was notified of the issues
Staff found related to those di sconnection
notices and the tariff |anguage, it signal ed
its willingness to make changes to its notices
and its tariff. Staff worked with Anreren on
t hose changes, and Staff w tness C aire Eubanks
is here to testify and answer questions about
t hose i ssues.

Wth regard to the nonetary damages and
penalties, as you stated, Judge, the Conm ssion
Is areqgulatory body of Iimted jurisdiction
Wi t hout the authority to grant such relief.

The Comm ssion can only determine if the
utility followed the law. Staff w tnesses
Tammy Huber and C aire Eubanks will be here to

testify about their investigation and explain
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the rules and tariffs Aneren is bound to

follow. They can answer questions related to
how t hose tariff regulations apply to

Ms. Hurt's situation, what Ameren has done
since this case began to resol ve sone of the
I ssues raised by Staff.

Ms. Eubanks can al so explain sone of the
di fferences between the types of neters
relevant to this case and its history |eading
up to the new smart neter installations.

In closing, Staff's investigation found
that Aneren did not violate Mssouri |aw or
regulations or its own tariffs when it
di sconnected Ms. Hurt's electric service
related to the renote neter -- neter reading
opt out when Ms. Hurt refused to pay the
opt-out one-tine fee and nonthly charge. Staff
did find, however, that the disconnection
notice violated 20 CSR 424, 013.035 Sub 1(C)2(D)
and (E) by failing to include certain |anguage,
and that Staff's -- that Anmeren's tariff should
be revised to clarify the definitions of
standard and nonstandard neter types.

O herwi se, | would be happy to answer any

questions. Thank you.
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JUDCGE CLARK: Are there any Conm ssion
gquestions for Staff? | hear none.
|"mactually going to save ny questions for
your W tness.

M5. KERR  (kay.

JUDCGE CLARK: Thank you, Ms. Kerr. Wuld
Publ i c Counsel |ike to nake an openi ng
st at enent ?

M5. VANGERPEN: Not at this tinme, Your
Honor. Thank you.

JUDGE CLARK: Thank you. Ms. Hurt, you're
going to be testifying on your behal f; is that
correct?

MS. HURT: | am

JUDCGE CLARK: Ckay. |I'mgoing to go
ahead, and do you have any questi ons before |
allow you to testify?

M5. HURT: | do. | was wondering if |
coul d present the bulk of ny testinony
hear today, and then continue it tonorrow as we
have scheduled this for tonorrow as well. Is
that sonmething that is -- that you would
consider or should I just read everything |
have?

JUDGE CLARK: That's not usually the way
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it's done. Usually a conplaint hearing is

generally one day. | set a second day for this
one because | thought it mght need it but --

M5. HURT: kay.

JUDGE CLARK: But really your
opportunity -- you should testify as to
everything you want to testify to now. You
wi || have an opportunity to, as it was said
before, object to evidence that you believe is
obj ectionable. You also will have an
opportunity to question the other parties'

W t nesses.

M5. HURT: All right, thank you.

JUDCGE CLARK: Ckay. At this tinme, |'m
going to go ahead and swear you in.

(Nancy Hurt sworn.)

JUDGE CLARK: Thank you. And you may Qo
ahead and offer your testinony at this tine.
And, basically, Ms. Hurt, this is your chance
to kind of wal k the Conm ssion through this
story of, basically, what happened; why you
think it happened; why you think it's
I nappropriate; and any supporting evidence that
you wanted to offer.

As |'ve indicated before, if there is an
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obj ection while you are testifying, please stop

and wait for nme to rule on the objection, okay?

M5. HURT: Yes, | wll do ny best.

JUDCGE CLARK: Ckay, thank you, Ms. Hurt.
What you would like to tell the Conmm ssion?

M5. HURT: | do have many supporting
docunents for the PCS -- PSC, excuse ne, to
consider during this hearing of ny testinony,

t hank you.
DI RECT TESTI MONY BY Ms. HURT:

M5. HURT: Here are the sequence of
events, | unconscionably endured. WMy of 2023,
| received in May a postcard pronoting and
of fering an opt-out choice for voluntary
custoner decision regarding a nmeter replacenment
program | called the toll-free nunber, told
the rep I would opt out of the neter
repl acenent offer. | thought that's all |
woul d need to do.

| was curious who | was speaking to, so
t hen asked and they told ne they were hired on
behal f of Ameren M ssouri. | learned fromthe
contract representative, | would need to agree
to a $100 tinme fee and $40 additi onal per nonth

fee to opt out to keep ny working neter in
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place. | renenber giving a snmall |augh and

said, no, | would not pay that after |
mentioned a brief conversation where |
menti oned communi stic tactics or such.
tossed the postcard into the garbage after the
call because | actually thought this was a scam
attenpt and went on with ny day.

They called back. As | recall, a short
di scussion was had, and | said no again. They
then left me a voicemail as | recall, and,
again, and |, again, couldn't determne their
persi stence or purposeful need for a second
determ nation of ny sinple choice. | recall at
this time an odd feeling of intimdation when |
verbal |y opted out previously.

| ignored a second voicenmail | received,
because | was cogni zant of an intentional
pressure canpai gn i nposed on nme by the outside
contractor as directed toward nme on behal f
of Ameren Mssouri. | was a paid-in-full
conpliant custoner and would often check the
nmeters operability.

Even t hough Aneren M ssouri spelled ny
nanme wong on ny billing statenent fromthe

get-go, | still wlling paid ny nonthly

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179




© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Evidentiary Hearing August 20, 2024

. . . ) ) Page 28
el ectrical essential service bill, keeping a

ver bal contract, nonvoidable, or so | thought.
This is the first unconsci onabl e event |
endur ed.

August and Septenber of 2023. Over this
time, three unannounced Aneren technicians cane
to ny property. Two techs parked their trucks
between ten to twenty feet in front of ny car's
overhead garage door. | infornmed all three of
them | opted out of the new neter program
don't need it. The first tech said he was
there to have the alternative AVR neter, or the
NSMinstalled. | quote his words here, "See,
Ms. Hurt? It says NSM That neans not a smart
neter" as | was condescendingly told it was
called by him

| recalled telling himno. | declined,
and to let his supervisor know | declined
through an opt-out call | nade. At that tine,
| still wasn't aware of any specific neter
di fferences except one marked as "smart"
by Areren M ssouri a lot -- referred to. |
suggested | could take a picture of the
exi sting nmeter reading and send or text it to

himif that it was an option or necessary to
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save himdriving to the property.

Sone days | ater, the second Aneren
M ssouri tech drove up, knocked on ny door,
asked nmy nanme and intentionally attached a
bri ght green doorknob fob | abel ed Aneren
M ssouri. After-- he put that on ny doorknob
after he wote "refused" on the doorknob fob,
then he hung it on ny front door handl e and
left. | believe this front door derogatory
pl acenent nethod was used simlarly in earlier
times in history to identify problem people, if
you wl|l.

That is howit affected ne. | was really
appal led by that. He intentionally put an
Ameren M ssouri public announcenent material on
my private property w thout discussing anything
about neters, but to confirm | chose to opt
out and refused the new neter program | said
yes; | opted out.

|f I would have known Anmeren M ssouri was
intending to place ne at risk with a |oss of
essential electrical service, | would have
contacted the PSC at that tine. | was very
of fended and appall ed by this overreaching

notification gesture.
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On Septenber 29th, 2023, a third tech shut
my electricity off md-norning after a very
barely audible tap on ny private property front
door, and a brief conversation confirmng ny
nanme and address, he announced he was there to
shut the electricity off. | asked him
repeatedly, why are you doing this if |I'm
current in ny billing? Does ny neter work?
What is really going on here?

He told ne he was instructed to not speak
to me. | walked to the transformer where he
parked with his diesel truck engi ne running,
which | renmenber being hot, and in ny
frustration, finally upset enough, | suggested
to him you realize this is a crine against
humanity, right? And | wal ked away, back to ny
property absolutely appalled. This was a
result of ny opting out. This was intentional,
but | did not conprehend how this man could
intentionally shut a paid-in-full custoner's
service off. How could a conpany intentionally
shutting off ny electric service then ever
I nduce ne to even want to opt-in?

Then | realized | refused to pay-to-play.

Wth perm ssion, Your Honor, | have a
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testinoni al event that occurred outside of the

context of this hearing. It has to do wth a
different contractor comng to ny property.
Can | relay that as rel evant testinony here?

JUDCGE CLARK: Can you tell ne briefly what
it is, so the other parties have an opportunity
to object if they want?

M5. HURT: Yes, | w tnessed anot her
busi ness' service conpany's utility truck on ny
private driveway, and they took a | ook at the
transformer, and | thought it m ght be rel evant
here today.

JUDCGE CLARK: When you're --

M5. HURT: Sorry --

JUDGE CLARK:  Well, why don't you go ahead
and testify, and we'll see if there are any
obj ecti ons.

M5. HURT: Fair enough.

JUDCGE CLARK: So why don't you go ahead
and start tal king about that?

M5. HURT: It's short but it's
interesting. | have never spoken of this next
aspect of ny journey to anyone at the PSC. At
sonme point within weeks of purchasing ny

property, | w tnessed anot her busi ness' service
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conpany's utility truck drive down ny private

dri veway, turned around and park next to the
transfornmer along ny driveway headi ng out. He
got -- thisis -- I'"'mgiving you all the

evi dence. He got out, |ooked around, he -- he
urinated along ny driveway, and then he got
back to the back to the driver's side of the
truck and put a heavy coat on. He wal ked to

t he passenger side of the truck, opened and
shut a utility door, got back in his truck and
left.

This was not an Aneren M ssouri utility
truck. About two weeks later, early in the
norning, | was in ny garage and heard sone | oud
machi ne that sounded very close. So | opened
t he overhead garage door to see what was goi ng
on.

The sanme conpany had a trench-di ggi ng
machi ne operating at the down sl oping northwest
side of the property driveway. | wal ked up to
one of the three nen and notioned for himto
stop their nmachi ne digging along ny driveway
and asked, what you are doing here? They said
they were installing the cable | ordered. |

told themto quit digging; | did not order any
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cable service and wll not be needing any or

usi ng any cable service at this property. | am
t he new owner and let their supervisor know he
can check the county record.

So as | | ooked back, if | would have
ordered their cable service, | would have paid
$100 setup fee plus $40 m ni rum per nonth. |
found that odd, and I wanted to introduce that
here today.

My Direct Testinony continued. | was
perpl exed by this nonsense and i ntentional
Ameren M ssouri pressure -- marketing pressure
canpai gn being inposed on ne. | knew not hi ng
at this tine what | was truly up against, but |
knew it was unjust and unjustifiable. | was
targeted, intimdated and del eted by Aneren
M ssouri, was all | could determ ne. Nothing
renotely |ike this had ever happened to ne
before. | felt abused yet determned to right
this wong.

| have struggled many days in the | ast
year of what is the definition of "opt out"?

It is digital slang for do this or we take your
I ndi vi dual essential service control to live a

peaceful and private property, to live on your
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property in a peaceful and private manner. |

believe it's sinply neant to make a choi ce.
Even if any actual paper notice prepared by
Ameren was sent ne, it was not opened to read
by nme as ny bills were current, so | just
tossed it as irrelevant junk mail.

Nothing | received in the nmail from Ameren
M ssouri was marked urgent or subject to
di sconnect on the envel ope or on ny paper
invoices. | noticed that Aneren M ssouri --
Ameren M ssouri's evidence packet they sent on
August 19th does not include the envel ope in
their evidence. This is the second
unconsci onabl e event | endured.

Soon after M ssouri shut ny power off and
prior to this court's intervention, | contacted
by phone the Public Service Conmm ssion. |
spoke with several staff, then was referred to
Ceoff Marke. Then on ny request and behal f,
this giant utility corporation was contacted by
him Geoff infornmed ne he spoke wi th upper
managenent at Aneren M ssouri. He stated
Ameren M ssouri offered ne to fill out a
personal and private physical, nental and

behavi oral nedi cal needs form | mentioned |
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had supplenental itens in ny fridge and they
could go bad and that was the reason for that
di scussi on.

However, he told ne there was no guarantee
they turn ny electricity back on. | was told a
i censed physician would not need to sign it,
to just fill it out for them M determ nation
was, ny personal and private physical and any
soci al, nedical or biological needs or
appliance data is private. No entity,
what soever, should be privy to those personal
identifiable details unless | give them ny
per m ssi on.

Ceoff enmailed nme the formto consider
filling out. | refuse to fill out that nedical
needs form prepared by Aneren M ssouri. This
iIs when | realized | was being forced to do as
they want, or I would have no electricity. |
chose to file a formal conplaint. It rmade ne
i1l to think about it.

| need to pause for just a nonent, Judge?
Ckay. Once received and read, | replied by
e-mail to Geoff Marke, | would not fill out
that form | recall -- | recall replying by

e-mail that all they needed to know was | was a
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l'iving, breathing human being. The option to

chose to file an informal or formal conpl aint
was nmade as quickly as possible by ne with
limted online LPE service comuni cation

devi ces because ny tablet and phone was | osing
battery power quickly. Also, because of the
frequent anount of phone calls, texts and
searches for the PSC conmuni cati on assi stance

i n determ ning which type of conplaint form et
cetera, this necessitated.

Al of ny tinme and energy was focused on
what | thought was an error nmade by Anmeren
because ny account was paid in full. 1 had no
I dea the PSC had approved a tariff
granting Aneren M ssouri a process through
whi ch a policy regulation would be enforceabl e
legally to allow the electricity to be
intentionally shut off at ny property by a
giant utility corporation while paid in full.

| subsequently understood | was being
guote, ungquote, "extorted", to forever be
| abel ed an opt-out electricity consuner. Later
in the day on Tuesday, | was unable to --
Septenber 26, | was unable to | eave ny property

because ny car was in ny garage and | coul d not
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reach the plug-in or reach the release lever to
open ny power overhead garage door safely on ny
own. | was focusing on the imedi acy of
notifying the PSC on a fornal

conpl aint detailing the forced and unj ust

ci rcunstances in a respectful manner while
bei ng overwhelned with the absurdity of their
actions, all because Aneren M ssouri had
intentionally just shut ny electricity off.

| was able to release the | ever by
clinmbing on top of ny SUV and carefully sliding
down on Thursday norning. | was not injured; |
just broke a fingernail to the quick while
ei ther opening or closing the door. This is
the third unconsci onabl e event | endured.

The ripple effect above was caused, in ny
opi nion, by a policy position the M ssouri
Utility Comm ssioners made when granting
approval, after review ng, processing and
objectively determning the specific |egal
nmerits and unjust repercussions placed upon
an Aneren M ssouri custoner regarding the opt
out phraseol ogy.

The PSC allowed a paid-in-full custoner to

have their electricity shut off. That was news
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to ne. | had never heard of anything |ike that
before. This is exactly what the PSC is
supposed to protect the public from

My position is, | did nothing
i rresponsible nor violate the terns of our
bil ateral verbal contract. Ameren M ssouri
does not possess i nmm nent donmain or police
powers over ny private property. It is granted
to them when the federal court orders it.

There is an easenent in place on ny property,
and | know what that neans.

It nmeans | have to provide them access to
the transfornmer. The MO -- excuse ne, the
PSC s earlier ruling in favor of this tariff
shoul d be, | believe, overturned as a policy
error at the |east or nore so as overreachi ng.
It allows Anmeren M ssouri to anmend unilaterally
and break a bilateral verbal contract causing
chaotic harmto their own custoner as |
expl ai ned.

| suggest this court require Aneren
M ssouri to refund any custonmer who has paid
this opt-out nonthly period, and | give an
exhibit -- | have sent an exhibit to all

parties regarding the Mssouri Revisor of
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Statutes. It should be retroactively

rei nbursed by Aneren M ssouri because a
custoner did not benefit fromanything or all
service, and all Ameren M ssouri custoners

fl agged accounts for this recurring fee should
be stopped imediately due to legality revi ewed
by this court and/or Conm ssion.

This specific tariff details approved --
excuse ne, the specific tariff details approved
by the PSC and i npl enented ne as an opt-out
choi ce consuner and custoner violates by its
very definition, consumer protection. No
matter how many definitions are nmade to legally
define opt out, it needs to choose.

To continue on with ny direct testinony,
at sone point later, | texted a PSC staff
menber, CGeoff Marke, if | kept ny property for
15 or nore years, which is ny intention, Aneren
M ssouri would collect an additional $480 per
year over 15 years, $7,200. | can attest the
end result of the Public Service Conmm ssion
approval of enforcenent and the legality of
this tariff is, if you do opt out and don't
prom se to pay us nore noney, we have the

authority to punish you by shutting your power
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off here to your private property.

$2,700 is a significant anmount. They can
now line itemcollect and project per opt-out
cust onmer because they are granted a specific
rate of return. So, in ny opinion, opt-out
custoners are offsetting Areren Mssouri's
I nvestnment in opt-in custoners. This is
unfair. | need to pause for a second here.

JUDCGE CLARK: Take your tine.

M5. HURT: Thank you. The verbal contract
for providing essential service to any custoner
I's, has been and should remain bilateral and
private and remain in effect without court's
adj udi cati on when there is no bal ance due from
the custoner, period. This tariff is not
representing the best interest of any existing
or future private property owner. There is
I ntentional disregard of the underlying tenant
of verbal contract |aw regarding specific
performance. This tariff update al so granted
the essential service provider the ability to
I npose the opt-out choice custoner to unjustly
pay an additional one-tine fee of $100, as well
as an unendi ng perpetual additional $40 nonthly

fee to keep their working neter intact.
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| certainly offered to read ny neter, too,

and give that infornmation to the Aneren
M ssouri technician, the first technician I
spoke to. This is not a choice, in ny opinion.
It is by definition unconscionabl e.

| will not pay for what | do not want,
need or approve on ny private property, nor do
| know ngly consent to any entity, whatsoever,
to capture, manipulate, hold, share, track or
del ete ny personal and private thoughts, words,
property, biodata of bionovenent. In the
process of |earning nore about the AM, AMR
nonst andard, | don't know all these different
termof neters, | learned quite a | ot about
W -Fi, WBAN and personal private entangl enent.

There's a lot to | earn about the
conplexity of the International Energy and
Electricity -- I EEE, excuse ne. |It's I-E-E-E,
802.15.6 Standard and the 802.15.8 et cetera,
and its nyriad of interfaced capabilities
within or near a human body; but it needs W-Fi
to work at the ultra | ow frequency, and what a
better way to have a permanently attached
frequently nonitoring W-Fi signal operating

then on every resident needing electricity. To
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do it wthout nmy perm ssion, is public and

personal data theft.

Security and faulty neter issues are the
| argest conplaints of the AM custoners as
reported by a recent PONERGRI D white paper. |
provided that -- I'"'msorry. | didn't wite
whi ch exhi bit nunber that is here, Your Honor,
but | did provide that POMNERGRI D white paper as
evi dence.

JUDGE CLARK: Ckay. The --

M5. HURT: The W-Fi --

JUDGE CLARK: Hold on, Ms. Hurt. Do you
want to offer that exhibit as this tinme?

M5. HURT: Well, | sent to
exhi bit @sc.gov. |If you give ne a second, |
can refer back to it.

JUDGE CLARK: | have your exhibits in
front of ne.

M5. HURT:. kay, it's nunber -- Exhibit 5,
| believe.

JUDCGE CLARK: | have printed themout. |
amgoing to say real quick, you referred to
this several tines as a court. It is not. The
PSC is an adm nistrative body, and | am a

regulatory |l aw judge. But | have your exhibits
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in front of me. However, these exhibits, as |
see them are not currently nunbered, so which
exhibit are you referring to ne by title? |
will pull it up.

M5. HURT: kay, |et ne check.

M5. HERNANDEZ: Judge, | didn't receive an
e-mail with any exhibits, so | would need to
| ook at those if she intends to offer them

JUDGE CLARK: Ms. Hurt, did --

M5. HURT: | may -- | may --

JUDGE CLARK: Did you send --

M5. HURT: | may have thought | -- 1 did.
| may have thought | sent it. | apologize.
|"mtrying to review ny e-nmails here.

M5. KERR: | did -- | got them They were
sent to Adjudication Hearing Exhibits, and the
e-mail, subject line on the e-mail, did have
exhi bit nunbers.

M5. HURT: Yes.

M5. KERR  So --

M5. HURT: I'mtrying to val- -- I'm
trying to validate ny --

M5. KERR | think | renenber --

M5. HURT: Just one second, please.

M5. KERR: The WBAN-1, is that the one
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you're tal king about? M. Hurt?

M5. HURT: It does. It does reference
that. But | also wanted to nmake sure that you
had the PONERGRID -- it was the PONERGRI D
newsl etter website.

M5. KERR: kay. The one --

M5. HURT: And --

M5. KERR: That's one that's "Turning the
Body into a Wre", that was Exhibit 11.

M5. HURT: Yes, that was nunber 11.

M5. KERR: Now, which is the other one
you' re tal ki ng about?

M5. HURT: It's fromthe PONERGRI D - -
PONERCRID. It's an energy conpany resource
nmagazi ne.

M5. KERR: Advanced Research AM and
Revi ew?

M5. HURT: Just one second.

JUDCGE CLARK: Hold on just one second. |
have got these out of order, bear with ne just
a nmonent. | did find where I do have the
exhi bit nunber e-mails in front.

M5. HURT: If | need to, Your Honor, | can
| ocate it and resend it at a later tine?

JUDGE CLARK: | don't think that iIs
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necessary. M. Hernandez, have you been able
to get those yet?

M5. HERNANDEZ: | didn't receive an e-nail
fromMs. Hurt.

JUDCGE CLARK: Ckay, Ms. Hurt. Aneren has
a right to challenge your exhibits or to
object, but in order to do so, they need to be
able to |l ook at your exhibits; and they have a
right to do so prior to ne ruling on their
adm ssion. And, so, |'ve got exhibit -- you
were referencing Exhibit 5, right, and that is
"MIlions mssing out on smart neter benefits
due to faults and poor supplier service, warns
Ctizens Advice" is that correct?

M5. HURT: At this tinme, yes. But | do
need to verify the PONERGRID article for
everyone to review, please. Thank you.

JUDGE CLARK: Ckay. Well, we'll go over
that in a second. Are you able to send
exhibits to Ms. Hernandez?

M5. HURT: Yes, | am but | also contacted
the Public Service Commssion's Staff to find
out how to notify everyone that woul d be
attending the hearing. | was not given any

further instructions that | had to suppl enent

Page 45

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F.
www.lexitaslegal.com California Firm Registration #179

LEXITAS



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Evidentiary Hearing August 20, 2024

) ) ) ) Page 46
that with directly sending all ny evidence

to Aneren M ssouri .

JUDGE CLARK:  Well, I'msorry that
happened, but as | --

M5. HURT: | --

JUDCGE CLARK: -- indicated, everybody here
today has the sane due process rights, which
means Ameren M ssouri has a right to
revi ew your exhibits.

M5. KERR: And, Judge,
| actually contacted Emly Walthers to get the
exhibits the other day. That's how | got them

JUDCGE CLARK: Let's go off the record for
a nonent.

(O f-the-record discussion.)

JUDGE CLARK: Let's go back on the record.
Ckay, we are back on the record. W took a
brief break to see that counsel for all the
parties have received Ms. Hurt's exhibit.

Those exhi bits have been e-mailed to Aneren and
public counsel. They have indicated that they
would like a little bit of tine to | ook over
the exhibits.

Wth that in mnd, it is now 10:04. |'m

just going to round that up to 10: 05, and why
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don't we cone back at 10:20, and that w ||

provide tine for the parties to | ook at the
exhibits. Wth that, we wll go off the record
for a brief recess and return at 10:20. Let's
go off the record.

(Werein, a short recess was taken.)

JUDCGE CLARK: Al right, let's go back on
the hearing record. GCkay, we are back on the
record. W took a brief recess so that parties
who had not received exhibits woul d have an
opportunity to |l ook at them M. VanGerpen,
have you sufficient time to | ook at the
exhi bits?

M5. VANGERPEN: Yes, | believe so. Thank
you.

JUDGE CLARK: And, Ms. Hernandez, have you
sufficient tinme to | ook at the exhibits?

M5. HERNANDEZ: Yes, thank you.

JUDCGE CLARK: |I'mgoing to note for the
record, that we have a nunber of conmm ssioners
present. The chair of the Conmm ssion, Kayla
Hahn, is present. W also have comm ssi oners:
Mai da Col eman, Jason Hol sman and Comm ssi oner
John Mtchell present. Have | m ssed any

comm ssioners? GCkay, not at this tine.
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Now, Ms. Hurt, you were testifying. And
you, | believe, were going to offer Exhibit 5;
Is that correct?

M5. HURT: Excuse ne, yes. What | ended
up doing was just now forwarding to the
exhi bit @sc.gov, | believe it is, the rel evant
article that | wanted to reference and --

JUDGE CLARK: Is that Exhibit 14? |Is that
a different exhibit?

M5. HURT: Yes, it is a different exhibit,
Your Honor. | apologize. | thought | had sent
it in a previous e-mail, and it was not
included. So I included it nowif it can be
subm tted.

JUDGE CLARK: Ms. Walters, would you see
that has been sent to the parties?

M5. WALTERS: Yes, it's been forwarded.

JUDGE CLARK: Thank you. And has
everybody received it?

M5. VANGERPEN: The OPC has received it.

M5. KERR: We've received it as well.

M5. HERNANDEZ: Yes, | received the e-nmail
with the |inks.

JUDGE CLARK: Ckay. Are you wanting to
tal k about this now, or are you wanting to talk
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about Exhibit 5, M. Hurt?

M5. HURT: This is substituting -- well,
excuse ne. We can tal k about Exhibit 5, sure.
JUDCGE CLARK: Wy don't we do that,
because that m ght give the other parties an
opportunity to | ook over Exhibit 14 before we
get toit, and |I'd rather not take a break at
this tine. So, Exhibit 5, | have "M ssing out

on smart neter benefits due to faults and poor

correct?

M5. HURT: |I'Ill take your word for it.
|"'mtrying to | ocate where | left off with ny
testinony, so. Can you repeat that, please?

JUDGE CLARK: Absolutely. | have
Exhibit 5; the e-mail indicates, Exhibit 5,
"MIlions mssing out on smart neter benefits
due to faults and poor supplier service, warns
Citizens Advice." | believe you al so stated
that this "Turning the Body Into a Wre" is

part of that; is that correct?

to bring it to the Conm ssion's attention.
JUDGE CLARK: And you're wanting to offer

Exhibit 5 for the Comm ssion's consi deration?

supplier service warns Citizen Advice"; is that

MS. HURT: Yes, that's included. | want ed
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M5. HURT: Most definitely.

JUDGE CLARK: Are there any objections to
admtting Exhibit 5 which is two pieces
"MIlions mssing out on smart neter benefits”
and "Turning the body into a wire" onto the
record of this case? The evidentiary --

MS. HERNANDEZ: Yes, Judge. Yes, Judge --

JUDGE CLARK: How - -

M5. HERNANDEZ: -- Aneren M ssouri
obj ected on the basis of -- it |looks |ike one
of themis a website, so based on foundation
and relevancy. It looks like it's talking
about British hones, so | would say it's not
rel evant to the hearing proceed us -- before
us today.

JUDGE CLARK: Why woul d that nake a
difference if it were a British smart neter
versus an Anerican smart neter? | nean, if the
general over-under is tal king about snart
neters, why does that matter?

M5. HERNANDEZ: | think it would -- yeah,
| don't know what their standards are. | don't
know how they're operated. | don't know what
the regulations are in terns of what can and

can't be done in that market. | just think
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there's a |l ot of unknowns. Because of just

| ooki ng at these exhibits, | can't tell you
that | went through all the details, in what is
I n each of those docunents, but | think those
are just sonme of ny initial concerns about it
bei ng applicable or relevant to the proceedi ng
bef ore the Conm ssi on.

JUDGE CLARK: Ckay. Ms. Hurt, what is the
pur pose of Exhibit 57

M5. HURT: The purpose of Exhibit 5is it
falls under the category of the SMART
technology digital world utopia. It's -- it's
an acronym SMART, and it enconpasses exi sting
technol ogy that can be used to interface with
W-Fi electric neters knowmn as AM. It's
relevant, and | brought -- the only article
that | -- that article did cone from Engl and, |
saw that, but it is also interjected sone of
the problens that people were -- occurring to
people, and | think it's rel evant.

| think it has a lot to do with, we can't
just focus on what has happened to ne, but we
have to focus on what these neters are capable
of doing. And | bring that to everyone's --

|"mtrying to bring that to your attention.
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JUDGE CLARK: Ckay, I'mgoing to ask a few ragese
questions, a few additional questions in regard
to this, but I"'mgoing to say, this is a
conpl aint hearing. And as a conplaint hearing,
It's governed by Statute 386.390. And that
statute provides that a conplaint nade be made
by the Conm ssion of its own notion or by
publ i c counsel or by any corporation or person
as it was done in this case, Chanber of
Comrerce, Board of Trade, Conmerci al,
Mercantile Traffic, Agricultural, Mnufacturing
Associ ation, and that |ist goes on, by petition
or conplaint in witing, setting forth any act
or thing done or omtted to be done by any
corporation or person in violation, or clained
to be in violation, of any provision of |aw or
of any rule, subject to the Comm ssion's
authority, any rule promul gated by the
Comm ssion of any utility tariff or any order
or decision of the Comm ssion.

Before we tal k about what appears to be
the benefits of smart neters, as well as, it
appears to be, sonme potential possible health
detrinments fromthe smart neters, would you

explain to ne what it is you' re alleging that
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Anreren M ssouri has viol ated?

M5. HURT: The introduction of the
evidence it is the only recourse | have to
I ntroduce the potential overreach, | guess is
the word |I'm | ooking, for what the
Comm ssioners could antici pate down the road
for conplaint. | realize what ny conplaint is
about. But they never billed nme, Anmeren never
billed me, for the fee, so that's at play.

JUDGE CLARK: Never billed you for what?

M5. HURT: Only because -- for the nonthly
fee of this issue of ny conplaint, but the only
reason they didn't is because the PSC
intervened. So |I'mtrying to wal k that path of
their intention towards ne.

JUDGE CLARK: What --

M5. HURT: And the know edge |'ve gai ned,
| guess --

JUDCGE CLARK: | apol ogi ze for
interrupting, Ms. Hurt. | guess ny question
is, as a conplaint, what |aw, conm ssion order,
conpany tariff or decision of the Comm ssion
that you believe Aneren has viol ated?

M5. HURT: |'Il have to refer back to the

docunents the staff provided fromthe
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Comm ssion, where they identified the actual
tariff that they provided in their evidence.
Excuse ne, I'mlooking for it. | don't knowif
Emly can help ne out with that or Carolyn
Kerr, | believe it came from

JUDGE CLARK: Is this one of -- is this
one of Staff's Exhibits?

M5. HURT: Yes, it's their --

M5. KERR: W only have one exhibit.

JUDGE CLARK: | renenber you had nenti oned
t hat .

M5. HURT: Right, but it identified -- it
identified the Tariff nunber, Your Honor --

JUDGE CLARK: So you're tal king about the
report --

M5. HURT: Excuse ne?

JUDGE CLARK: You're tal king about the
Staff's report in this case?

M5. HURT: Yes, | am It references the
tariff that | believe is illegal.

JUDGE CLARK: What do you nean tariff is
illegal? Are you referring to your opening
where you said that the Comm ssion | acked
| egi sl ative authority to approve such a tariff?

M5. HURT: | think there's an underlying
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presence there that it's based upon its being

overreaching. It is overreaching to shut

been t he nunber one commobn know edge, conmmon
sense approach to having electricity in one's
hone.

JUDGE CLARK: Ckay, let's go --

M5. HURT: The fact of the matter -- |
don't know how to present this if | can't
I ntroduce what | feel is relevant, than don't
make it relevant. That's all.

JUDGE CLARK: | understand --

M5. HURT: The Staff -- the Staff -- the
Staff referred to this tariff nunber, and |
believe | presented Exhibit 6, that says MOC
Tariff Policy Notes Hi ghlighted on M ssouri
Comm ssion on |Insurance and Uilities. And |
believe it's referenced there. |Is that --

JUDGE CLARK: Let's go --

M5. HURT: I'mtrying to answer your
guestion about which tariff and --

JUDGE CLARK: Ckay, but you're --

M5. HURT: -- without getting sidelined
her e.

JUDGE CLARK: Right, without going -- so

soneone's power off. That's it. That's always
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you believe that they've violated the tariff or
that the tariff sonehow violates the | aw?

M5. HURT: | think the tariff, itself,
violates the law. That's ny standing on that,
yes.

JUDGE CLARK: Ckay. Now, let's talk with
particularity about Exhibit 5.

M5. HURT: Ckay.

JUDGE CLARK: What is the inportance of
the "MIlions mssing out on snart neter
benefits due to faults and poor supplier
service"? What is the point you're trying to
make to the Conm ssion with that exhibit?

M5. HURT: It cones froma Citizen's
Advi ce website that consuners rely on to get
out si de of Conmm ssion information, and it's
dated May 23, 2024. It's current. And |I'm not
directly stating that Anmeren did this to ne,
but it's a relevant website that people feel
that they can go to to express what they've
experienced wth their --

JUDGE CLARK: Wen you say --

M5. HURT: -- interaction --

JUDCGE CLARK: When you say "Aneren's done

this to you (sic)", what do you nean?
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M5. HURT: Because | haven't had an AM
nmeter installed on ny property because | refuse
to have the AM neter installed on ny property

after -- after | opted out. And, now, |I'm

| ooking into what this AM netering technol ogy
can do and what people are experiencing with
it. So |I've had a year here, Your Honor, to

|l ook into this, and that's why | presented it.

JUDGE CLARK: (Ckay. And of what point are
you trying to make to the Comm ssion with the
"Turning the Body Into a Wre"?

M5. HURT: Because it takes away the trust
that | have as a consuner that Anmeren M ssouri
woul d never install anything that could
potentially do ne harm

JUDGE CLARK: And you believe the AM
meters are harnful ?

M5. HURT: | believe that there's a
percent age of people that feel the effects and
can be harned by them yes.

JUDGE CLARK: (Ckay, give ne just a nonent.

M5. HURT: Yes, sir.

JUDGE CLARK: | amnot sure what, if any,
evidentiary val ue these have.

M5. HURT: Could you repeat --
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JUDGE CLARK: However -- Ms. Hurt, |'m
going to ask you not to interrupt nme. Wen |I'm

tal ki ng, nobody el se shoul d be tal king.
However, the claimthus far has been very
anor phous as to what exactly Ameren M ssouri
has done wong. So to that end, I"mgoing to
overrule the objection, and I'mgoing to admt
these onto the record. And they will be given
their due weight. After | look at them| don't
know what that weight is going to be. It could
be sonething; it mght be nothing. Do you
understand that, M. Hurt?

M5. HURT: | do, thank you.

JUDGE CLARK: But | will admt themonto
the record. So Exhibit 5 the "MIIlions
m ssing out on smart neter benefits due to
faul ts and poor supplier service, warns
Citizens Advice" and "Turning the body into a
wire" is admtted onto the hearing record.

(Caimant's Exhibit 5 marked and adm tted onto the
hearing record.)

JUDGE CLARK: Ckay, go on with your
testinony, Ms. Hurt.

M5. HURT: kay, Your Honor. | have to

get out of that. Gve ne one second. |
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believe | was at this point.

After ny formal conplaint was submtted to
the PSC staff, | recall that on |ater Thursday,
you ordered an MOUC regul ated essential service
provider to turn nmy power back on, to require
MOUC and Anmeren M ssouri to investigate the
conpl aint, and Aneren M ssouri was to ensure ny
electricity remain on until this fornmal
conpl ai nt was resolved as long as | renai ned
current in ny billing paynents.

It was swtched on by the sanme technician
who shut it off at the transforner late in the
afternoon on Friday around 3:00 p.m There
were many itens of food in ny freezer and
fridge that were ruined. But | did do ny best
to go pick up four bags of ice for ny fridge
and freezer while this occurred.

It did get to over 80 degrees inside the
property. | had no hot water. | could not get
my mni portable solar charger to charge ny
portabl e phone or iPad. | could not run ny
m crowave, et cetera.

| cried nyself to sleep Wednesday.

Friends offered to cone to rescue ne. M

brot her was comng to visit, and I was quite
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di soriented, | guess, is the only word | can
say about what this final outcone would be.

The point is, | was punished w thout cause
spiritually, enotionally and was determ ned to
never |l et this happen to another |iving
breat hi ng human being. So | continually prayed
for guidance. Yet, |I now reflect that everyone
of the 24 to 61 of the other people on this
e-mail |ist that | have been given, plus all
t he enpl oyees and sharehol ders of Union
El ectric doi ng business as Anmeren M ssouri, all
the Mssouri Uility Conm ssion Staff and
Board, they were able to continue on with their
lives all in paid positions of consuner
oversight for protecting and serving nenbers of
their conmunity wsely. This is the fourth
unconsci onabl e event | endur ed.

Every custoner service technician, billing
and CSR representative and regul ati on divi sion
and engi neer enpl oyed by Anmeren M ssouri,
either directly or indirectly engaged with
relayed to ne ny neter was in working
condition. It is still working fine, according
to ny Aneren M ssouri invoices, it's an actual

net er readi ng and not an estimate.
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My paynments were and have remai ned current

despite not receiving two paper billing
I nvoi ces this past year, but | did receive them
after contacting Areren M ssouri .

My tinmeline of testinony continues in
Cct ober of 2023. Eventually, Union Electric
DBA Aneren M ssouri Regul ati on Advi ser Aubrey
K. was on a phone call, said she was approved
to offer ne but could not guarantee ne a
one-year nonthly credit equal to the proposed
nmonthly penalty to remain a custonmer with ny
exi sting working neter in place. But | would
have to pay the one-tine penalty fee. |
declined --

MS5. HERNANDEZ: Judge, |'m going to object
based on the confidential settlenent
negotiations. You're nuted, Judge. | thought
it was ny sound, |'msorry.

JUDCGE CLARK: | apologize. | nuted nyself
so | could hear everything. Howis it a
confidential settlenent if it's being done by
Ms. Krcmar?

M5. HERNANDEZ: She was directed by her
attorneys. W do every effort we can to work

Wi th our custoners when conplaints cone up. So
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she was aut horized by her attorney to discuss

Wi th the custoner and offer a settl enent
negotiation for this matter.

JUDCGE CLARK: [I'mgoing to sustain the
objection. M. Hurt, themreaching out to you
to try and resolve the situation, is not
evi dence of wrongdoing on their part. |It's
evi dence that they're trying to cone up with a
solution with you. So |I'mgoing to sustain
that objection, and we are not going to talk
about offers to settle made by Ameren M ssouri.
You may go on with your testinony.

M5. HURT: Al right. At this point, | do
not believe that any confidential settlenent
negoti ati on that m ght be done by Anmeren
M ssouri or its enployees or approved by any of
their attorneys should be done on a
case-by-case basis. It's unfair to the
remai nder of their custoners. 1'Ill nove on.
have to review ny notes here.

JUDGE CLARK: Take your tinme, Ms. Hurt.

M5. HURT: | respectfully submt that the
settlenment should not be legitimzed as
appropri ate.

JUDGE CLARK: Ms. Hurt, we're not going to
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tal k about --

M5. HURT: | just --

JUDCGE CLARK: -- the settlenent. 1've
already ruled that we're not going to talk
about - -

M5. HURT: kay -- okay, I'msorry. |I'm
trying to read ny notes, and |I'msorry, Your
Honor, | apol ogi ze. This
petitioner-conplainant respectfully requests
that the PSC, OPC and anyone el se involved, to
pl ace an injunction on the existing tariff
anmendnment, to place an adjudi cated fine on the
corporate essential services provider Aneren
M ssouri for inposing an unconsci onabl e process
tariff on their opt-out custoners and refund
any and all existing nonthly fees to any
custoner who have paid this reoccurring fee to
opt out until there is a definitive resolution
on date this formal conplaint expressed here.

Ameren M ssouri has del eted ne once, Your
Honor, and | respectfully request you to keep
your enforcenent instructions in place
for Ameren M ssouri to continue maintaining ny
el ectric service in the on position, as |long as

my paynents remain current and paid in full.
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| wll personally take the neter readings
and send themto themdirectly at their
request. | reiterate here, ny private data
shoul d remain private, not shared w thout
specific permssion until the custoner or end
user grants perm ssion to have it be shared,
especially by a regul ated essential service
provi der.

To grant a regulated utility conpany the
overreaching authority to intentionally shut
off a pay-in-full custoner's services is
wast eful of resources for all involved,

I ncl udi ng nyself and incl udi ng the nunerous
staff and enpl oyees of Aneren's tine, and only
creates an intentional and underm ning of the
trust each and every custoner has placed in the
willing hands of a Mssouri utility

comm ssioner's adm ni strative oversi ght

process. Including the |egislative oversight
process, no matter how intrusive or smart the
ener gi ng technol ogy may be, has been or could
change.

And | do cite ny -- Exhibit 14 that | just
sent out that discusses new snmart technol ogy

usi ng LTE technol ogy.

Page 64

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F.
www.lexitaslegal.com California Firm Registration #179

LEXITAS



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Evidentiary Hearing

August 20, 2024

(Caimant Exhibit 14 marked.)

M5. HURT: That's been approved by the
FCC.

JUDGE CLARK: And you're offering
Exhibit 14 at this tinme?

M5. HURT: Yes, sir, | amoffering it.

JUDGE CLARK: And that is the Smart Energy
International article, "First smart neter
certified for private LTE with Anterix 900MHz
spectrumin US".

M5. HURT: Yes, sir.

JUDGE CLARK: Are there any objections to
admtting Exhibit 14 onto the hearing record?

M5. HERNANDEZ: Yes, Judge. Again, just
sane obj ections, foundation, relevance and
hear say.

JUDGE CLARK: Ms. Hurt, what is the point
you're trying to nake with the Comm ssion with
this exhibit?

M5. HURT: The technology is noving faster
than they can install smart neters everywhere.

JUDGE CLARK: Bear with ne for just a
monment. Simlar to the last exhibit, |I'm going
to overrule the objection and admt Exhibit 14

onto the hearing record, and it will be given
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its due weight, and | don't know when that is

at this tine.
ai mant Exhibit 14 admtted onto the hearing
record.)

JUDGE CLARK: Go ahead, Ms. Hurt.

M5. HURT: Thank you, Your Honor. Wen
the Mssouri Uility Conm ssion staff inits
I nvestigative phase did their report, ny
under standi ng was only a finding that Anmeren
did not print their witten notice to ne in
Spani sh is their only found error and finding
during their allotted investigation phase.
Again, this -- thisis irrelevant. It shows a
deep disregard, unfortunately, of any enpathy
toward this custoner, nyself, as the
conpl ainant and the majority of the community
they serve in general. Not that's -- it's not
I nportant.

It is aself-fulfilling finding. It is if
a custoner requests Spanish as their preferred
| anguage Aneren M ssouri should flag the
custonmer account accordingly for conmmunication
in a different |anguage.

| have formally petitioned this court to

have the public hear what has happened to ne
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Wi t hout knowi ng the outcone. That is the risk
of retribution | have accepted for this
persecution. Likew se if or when soneone el se
hears or sees this evidentiary hearing on a
repercussi ons of the actual neaning and effect
to choose to opt out, they would react as nost
fol ks would. They can't, quote, they can't do
that, |1've heard and/or that's not fair, quote.
Yet it happened to ne and it could happen to
them sadl y.

| pray Your Honor refers ny evidence and
exhibits to the PSC to expand on the netering
t echnol ogy processing capabilities, as well as
each neter specific and explicit description
for each and every neter currently authorized
to Aneren Mssouri to ny and all -- excuse ne,
to be installed on any private property.

Wt hin each description, Aneren M ssouri
must explicitly disclose and describe the
capabilities and the limtations of each neter,
not just the savings that it gives. |t can be
done. Another policy request is regarding the
privacy issue. | pray -- excuse ne, |
sonetines directed ny sentences to this court,

SO.
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| pray that the Mssouri Uilities
Comm ssion require Anmeren Mssouri to limt or
wi t hhol d the m sl eadi ng i nnocuous the outside
contractors hired for target marketing
canpaign. M private Anmeren M ssouri custoner
el ectric use information could have been shared
with this outside contractor w thout ny
consent. | do not want any regul ated essenti al
service provider to share ny personal and
private data or custoner details any outside
contractors without ny perm ssion. Nor should
they benefit financially for capturing and/ or
storing this data or details for a future
benefit.

| request as well, the PSC to change the
tariff for no fees with opt-out requests froma
custoner. | did provide Exhibit 7, the FCC
Qui delines, as an evidentiary guideline for the
Conmmi ssion to revi ew

(Caimant's Exhibit 7 marked.)

JUDGE CLARK: Ckay, hold on just a second.

M5. HURT: Thank you.

JUDGE CLARK: Ms. Hurt, are you offering
Exhi bit 772

M5. HURT: Yes, Your Honor, | am
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JUDGE CLARK: Are there any objections to
admtting Exhibit 7 onto the hearing record?
Ms. Hernandez, if you're nmaking an objection
you are nuted.

M5. HERNANDEZ: There we go. Exhibit 7,
It's FERC guidelines, so | don't knowit's
rel evance but -- 1'll just object based on
rel evance.

JUDCGE CLARK: Ckay. |I'mgoing to overrule
that objection. I'mgoing to admt Exhibit 7,
t he FERC gui delines, onto the hearing record.

(Exhibit 7 admtted onto the hearing record.)

M5. HURT: May | continue, Your Honor?

JUDGE CLARK: Yes.

M5. HURT: Thank you. | would reconmmend
the PSC to override the granted regul atory
approval of this opt-out rule for penalizing
the opt-out custoner choice. It is unethical
and unfair to burden a custoner w th unendi ng
nonthly fees for no change of service.

| also amgoing to introduce Exhibit 4,
the M ssouri Revisor of Statutes at this tine.

(Caimant's Exhibit 4 marked.)

JUDGE CLARK: Are there any objections to

Exhibit 4, that is -- that is -- 1s that
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Section 392. 2457

MS. HURT: 1'll have to refer back to it,
Your Honor, just one second.

JUDGE CLARK: | have it fromyou -- it
woul d be your e-mail that says Exhibit 4,
correct?

M5. HURT: Yes.

JUDGE CLARK: That's what | have.

M5. HURT: Yes, sir, that is correct.

JUDGE CLARK:  Now, is this the statute
itself, or is this commentary on the statute?

M5. HURT: Let nme refer back to it.

M5. KERR  There were several other
statutes linked to it. Wre you just referring
to 392.45 or those other ones as well?

JUDGE CLARK: Are you talking to ne or are
you talking to Ms. Hurt, M. Kerr?

MS. KERR: Ms. Hurt, sorry.

M5. HURT: | have to click on this |ink.
It does say RSMO Section 392. 45, dated
October 19th of '23, that there were sone
changes to the MMIA --

JUDGE CLARK: This appears to be
commentary on the changes and not the statute

itself; is that correct?
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M5. HURT: I'mgoing to click onit and
verify for you. It's going to a website called
revisor.no.gov so it is a mssouri.gov website,
falling under Title 25, incorporation and
regul ation of certain utilities and carriers,
Chapt er 392.

JUDGE CLARK: Ckay, so this is --

M5. HURT: Because it was effective --
excuse ne?

JUDGE CLARK: |'mlooking at the statute
here, the 392.245, and it appears that whatever
this is is coomentary on the statute.

M5. HURT: | believe it is, but I also
provided a link for the statute in ny
evidentiary exhibit.

JUDGE CLARK: And what's the purpose of
this exhibit?

M5. HURT: (kay, just one second. The
pur pose of the exhibit, according to Governor
M ke Parson, has signed into law July 1st,
2020, it addressed the absence of a requirenent
of the MWA that allegedly the subject practice
targeted in a lawsuit, not m ne but a previous
one, would m sl ead a reasonabl e consuner.

JUDGE CLARK: Ckay, now --
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M5. HURT: And | highlight -- go ahead.

JUDGE CLARK: 392.245 is a statute that
applies to tel ecomuni cations service. Howis
that relevant in regards to an el ectrical
servi ce provider?

M5. HURT: Because they're dependent on
t el ecomuni cations service to utilize the W-Fi
service. They have contracts with them |'m
assum ng.

JUDGE CLARK:  Well, | believe, this is
a-- | believe this is a statute that would be
subject to the Conmi ssion's interpretation. |
do not --

M5. HURT: Ckay.

JUDCGE CLARK: -- at this tinme -- | do not
at this tine believe that is applicable to
el ectrical conpanies, but | have not or --
el ectrical conpanies. | have not had an
opportunity to read in its entirety.

M5. KERR I'mgoing to object to its
relevance. It doesn't apply to this case.

JUDGE CLARK: And why not, Ms. Kerr?

M5. KERR: Because it didn't apply to
el ectrical conpanies; it applies to

t el ecommuni cati on and the other statutes that
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are cited or there are links to it, apply to

br oadband and internet and don't apply to
el ectrical service. It's not relevant.

JUDGE CLARK: What about Ms. Hurt's
argunent that they have to contract with these
agencies to do their smart neters?

M5. KERR: This -- this tal ks about
practices of the electrical -- she's talking
about the practice of electric conpanies, and
this is just -- | don't think it's rel evant
this -- the fact that they're contracting with
the tel- -- with tel econmunications to get the
readi ngs has nothing to do with how they're
providing electric service.

JUDCGE CLARK: [|'ve had a little bit nore
time to look at this since you' ve started.
There's no indication in the commentary here
that the products that they are tal king about
i n any fashion would be smart neters. Ckay,
|"mgoing to sustain the objection. Exhibit 4
IS not admtted onto the hearing record.

M5. HURT: Your Honor?

JUDGE CLARK: Ms. Hurt, you may go on with
your test- -- yes? Was that you, Ms. Hurt?

M5. HURT: | do note -- yes, it is nme if |
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may be heard?

JUDGE CLARK: Go ahead.

M5. HURT: | do note that at the bottom of
that commentary you referred to, it
references -- it does reference August of 2022
effective the Mssouri Revisor of Statutes
regardi ng the question, how and who does this
smart meter or non-smart meter conmuni cate
wWrelessly --

JUDGE CLARK: Point ne to that.

M5. HURT: -- is ny question. |It's at the
bottom of that commentary in --

JUDCGE CLARK: OCh, | see what you're
t al ki ng about .

M5. HURT: -- Exhibit 4.

JUDGE CLARK: | see, where it's referring
to ot her statutes.

M5. HURT: Yes. And | -- so, | may have
presented the nost recent change that was on
the site, but | also referenced at the bottom
as a Mssouri Revisor of Statutes RSMO Secti on
8.475, where | postul ate the question, how and
who does a smart neter or non-smart neter

communi cate wirelessly? Wwo is Aneren, | wote

use" to transfer data fromor to a smart
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met er .

JUDGE CLARK: Ckay, so where it says;
"question", that's your typing in there?

M5. HURT: Yeah. Yes, sir, it is. Wen I
put -- put the underlying dots, if | did that
i ncorrectly, | apologize. | may not have
known, you know, how to present all of these
docunents, but | did do that. | did wite
that, but | did add the |ink.

JUDGE CLARK: Ckay, |I'mgoing to agree --

M5. HURT: But | did --

JUDGE CLARK: -- with Staff -- again, |'m
going to agree with both Staff and -- and the
Conpany on this. | don't believe that this is
relevant to this proceeding, and |I'm not going
to admt it onto the hearing record. So you
may nove on with your testinony --

M5. HURT: | think -- thank you.

JUDCGE CLARK: Now, if you want to -- if
you' re asking the Comm ssion to | ook at certain
statutes, you are certainly welcone to point
out those statute nunbers.

M5. HURT: Well, | think that was ny
objective. | was just |earning about the

M ssouri Revisor of Statutes, and | felt it was
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an inportant step in acknow edging to the

Comm ssion that that even exists, the M ssouri
Revi sor of Statutes.

JUDGE CLARK: Ckay if you'll go on with
your testinony.

M5. HURT: Thank you. | do request that
the PSC and OPC to place legal authority limts
on the essential services provider's ability to
shut off the electricity on any and all tariff
cl auses or anendnents or, | think they called
It, adjustnents or sonething to their
general -- to Ameren M ssouri's general
provi sions evidence that they submtted to ne,
unl ess authorized -- excuse ne, for any
pai d-in-full opt-out custoner, not authorized
by the judicial systemfirst.

I n parenthesis, intervention only when a
policing authority makes the request. Aneren
M ssouri is not a policing authority. | also
believe -- | amreferring again back -- | guess
| can't refer back to the M ssouri Revisor of
Statutes at all? Is that what you're telling
me?

JUDCGE CLARK: You can refer to the

M ssouri Revisor of Statutes. That commentary
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that you provided, | determ ned was not
relevant. So if there are other statutes that
you w sh to talk about you, you are certainly
wel come to tal k about those.

M5. HURT: |'mnot confident nor am |
aware of the actual statute nunbers. |'m not
that famliar with them but | would recommend
i f anyone fromthe OPCis nuch nore famliar
wth themthan | am that they would give
notice to the Mssouri Uility Conm ssion, that
t hey shoul d provide careful adjudication is the
way | wote, but I'"'mnot sure that is the right
word at this tinme, and use reasonable care and
consi deration of the custoner as the primry
beneficiary of this existing tariff, not the
utility conpany.

It's antithetical to think that Ameren
M ssouri woul d shut my power off when I'ma
payi ng custoner and | want the service. It
just seens arbitrary to ne. | want themto
consi der the recent changing adm nistrative | aw
environnment in which to understand the cl ear
intention of the tariff, which the Comm ssion
al so review in depth.

This formal conplaint respectfully
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requests all nenbers of the Comm ssion to refer
to the recent overturning of the US Suprene
Court Qpinion comonly known as Chevron

Def erence Ruling -- excuse ne, Chevron

Def erence Rul i ng.

| present Exhibit 2, "SCOTUS overruling
Def erence to agency expert for regulation rules
and policy legality.” | did not present the
actual Superior Court ruling. | didn't find
that, but | did present sone expert initial
anal ysis when that did occur. And I'd like to
submt that. Exhibit 2.

(Conpl ai nant Exhibit 2 marked.)

JUDCGE CLARK: And this is an article about
the -- Chevron versus the National Resources
Def ense Council; is that correct?

M5. HURT: That is correct, yes.

JUDGE CLARK: Are there any objections to
admtting Exhibit 2 onto the hearing record?

M5. HERNANDEZ: Your Honor, | don't object
to the case itself. But the interpretation or
the explanation that's provided, | don't know
that's it relevant and certainly is hearsay.

JUDGE CLARK: You had indicated you could

not find the actual case Chevron versus Nat ural
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Resources Defense Council; is that correct?
The Chevron case?

MS. HURT: | --

JUDGE CLARK: Ms. Hurt?

M5. HURT: Correct, Your Honor. Correct.
Maybe it's just for lack of know ng where to go
onl i ne.

M5. KERR: | think there's alink to it in
the article.

M5. HURT: Thank you, | thought | did but

JUDGE CLARK: [I'mgoing to overrule the
objection. I'mgoing to admt the article onto
the hearing record and give it its due weight.
Exhibit 2 is admtted onto the hearing record.

(Exhibit 2 admtted onto the hearing record.)

M5. HURT: Thank you. [I'Ill continue on.
My under standing --

JUDGE CLARK: And --

M5. HURT: -- in its recent overruling --
May | go on?

JUDGE CLARK: Hold on -- hold on just a
second. | amgoing to consider, since that was
your intent, the Chevron, the actual Chevron

case part of that exhibit, so that will be
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I ncluded as part of Exhibit 2. Go ahead,
Ms. Hurt.

M5. HURT: Thank you. M understanding is
this recent overruling provides for a nore
t horough standards of review of the legality of
rules, policies and regul ati ons by an appoi nt ed
judge to determ ne, not by an admnistrative
staff determ nation, such as the MOUC. It's
goi ng to be discussed, papers are going to be
witten, opinions are going to be given, |
understand that noving forward, but it did
occur and I wanted to bring that to the
Comm ssion's attention.

JUDCGE CLARK: Like | said, that's been --

M5. HURT: | also ask --

JUDGE CLARK: | apol ogi ze, go ahead.

M5. HURT: 1'Il continue. | also
respectfully ask the Mssouri Uility
Comm ssion Staff to review ny evidence froma
si npl e conpl ai nant as nyself has gat hered
regarding AM neters, privacy issues,
adm ni strative law, bioethics, as well as
SCOTUS, which is the Suprenme Court of the
United States' opinion specifically.

There are significant anounts of expert
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and nonexpert advocates and non-advocate papers
ininternational, federal, state reports,

gui del i nes and Comm ssi on advocacy associ ation,
private reviews and white papers, reports, et
cetera that are involved in this. | have only
submtted a fraction of what | have uncovered,
but | do request that ny electricity not be
shut off w thout cause.

| mrequesting ny status within their
recordkeeping remain in good standing. |'m
requesting this status report to be provided to
me in witing on their official |etterhead.
Local benefactors between greed and need is
ongoi ng. That is the purpose of the M ssouri
Uility Comm ssion. No custoner of Union
El ectric doi ng busi ness as Aneren M ssouri
shoul d be unendi ngly penalized when they
I ndi vidually have not violated their private
verbal contract ternms on a nonth-to-nonth
recurring basis.

Your initial determ nation should remain
intact. |'mnot |ooking to determne or for --
for the Conm ssion to determ ne a degree of
fault or penalties to inpose on Union Electric

or DBA Aneren M ssouri. |'mlooking for the
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peopl e who have becone custoners of Aneren

M ssouri who chose to opt out not be
financially penalized. Because a marketing
canpai gn was targeted on ne, | chose

to respond. | chose to decline their witten
offer to replace ny working neter.

According to the materials they wote, |
could choose to opt out, period. However, they
then used a third party to essentially -- |
wote "extort" noney fromne to nmake that
choi ce upfront and unendingly financially
penalizing me for literally declining their
offer. | will continue to learn nore as to how
to contribute to the betternent of this cause.

|'"'mnot an -- |'mjust an advocate. |
didn't want to be an advocate on this, but |
becane one. | do not want this AM or any
smart nmeter on ny property at this tinme. |
don't understand or know all of the effects
that these things do, and | definitely should
not be required to pay long termto not have
one ny property. Does one pay nore to not have
a smart phone? |If this tariff violated
consuner protection |aws, personal privacy |aws

or contract laws, is it up to the Conm ssion

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179




© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Evidentiary Hearing

August 20, 2024

and the OPC to determne that. It certainly
needs a nore thorough OPC and M ssouri Uility
Comm ssion reevaluation to contenplate and
determ ne the legality issue that presents as
witten or the reasonabl eness of it. Thank
you. That ends ny testinony.

JUDGE CLARK: Ckay, you have a nunber of
ot her exhibits here. D d you want to offer
t hose?

M5. HURT: | do. | believe they're all
relevant at this tine, thank you. |'msorry, |
wasn't able to reference within ny personal
t esti nony.

JUDCGE CLARK: Ckay, let's go through those
NOW.

(Caimant Exhibit 1 marked.)

JUDGE CLARK: Exhibit 1 appears to be
expl aining what the Ofice of the Public
Counsel is; is that correct? M. Hurt; is that
correct?

M5. HURT: |I'msorry, | was on nute. Yes,
| wanted the Comm ssion to be aware that |
I nvesti gated what their purpose is and what the
OPC can do for consuners. | never reached out

directly to them but I was aware that they are

Page 83

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F.
www.lexitaslegal.com California Firm Registration #179

LEXITAS



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Evidentiary Hearing August 20, 2024

. . . ) Page 84
existing. And | believe they're on this call,

and | hope that they can intercede and assi st
all parties involved in this effectively.
Thank you.

JUDCGE CLARK: Ckay. When you say you hope
on their call, are you referring to the Ofice
of the Public Counsel?

M5. HURT: Yes, | am

JUDCGE CLARK: Ckay. They do have an
attorney present. M. VanCerpen, | believe,
entered her appearance on behalf of Public
Counsel. So, yes, there is sonebody here today
at this hearing fromthe Ofice of the Public
Counsel. Are there any objections to admtting
Exhibit 1 on the hearing record?

MS5. HERNANDEZ: Judge, if | could just
clarify, is this just |ike an exact copy and
paste of what the OPC website provides?

JUDGE CLARK: Is that correct --

M5. HURT: Yes, it is exact.

JUDGE CLARK: (Ckay, you haven't added any
| anguage to this, correct?

M5. HURT: Correct, | have not.

JUDGE CLARK: Ckay, Aneren, do you have an

obj ecti on?
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M5. HERNANDEZ: No obj ecti on.

JUDGE CLARK: Ckay, Exhibit 1 is admtted
onto the hearing record.

(Exhibit 1 admtted onto the hearing record.)

JUDCGE CLARK: | amgoing to call it OPC
CER. Al right, | believe Exhibit 2, the
Chevron, was already admtted onto the hearing
record. Exhibit 3, this is the Departnent of
Energy Report on AM Custoner Savi ngs.

(Caimant Exhibit 3 marked.)

JUDGE CLARK: Are there any objections to
admtting that onto the hearing record? | hear
none --

MS. HERNANDEZ: | --

JUDCGE CLARK: Oh, go ahead.

M5. HERNANDEZ: Sorry, Judge. | think --
again, | wasn't able to read the full 1engthy
docunent, but based on rel evance, it's from
2016. It's a DCE report. | don't know what
the application is to the proceedi ng here.

JUDGE CLARK: Ms. Hurt, what's the purpose
of this exhibit?

M5. HURT: | could not provide any ot her
DCE report -- | could not |ocate, excuse ne,

any other DCE reports that have been
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submtted today for public review to present.
It's the nost recent one, | believe, | could
find. | believe it's relevant.

JUDCGE CLARK: Ckay, how does it relate to
your particular situation here? Beyond that it
concerns --

M5. HURT: | think -- that's fine. | did
do the math, and if | was spending $1, 200 on
el ectricity service with Ameren M ssouri at the
private property | own, that would be $2,400 a
year, but they want ne as an opt-out custoner
to pay $40 a nonth. That's ny rel evance.

JUDGE CLARK: |I'mgoing to overrule the
objection. I'mgoing to admt it onto the
hearing record and give it its due weight.

(Exhibit 3 admtted onto the hearing record.)

JUDGE CLARK:  And | will call that exhibit
DOE Report. \What is Exhibit 6? | don't see an
Exhibit 6 in here.

(Cdai mant Exhibit 6 marked.)

M5. HURT: Exhibit 6 was a copy of --
downl oaded - -

JUDGE CLARK: Was that --

M5. HURT: -- into a PDF form the

Departnent -- Rules of the Departnent of
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Comrerce and | nsurance.

JUDGE CLARK: Ckay, sol'm-- | see --

MS. HURT: | --

JUDGE CLARK: -- and that is --

M5. HURT: And | typed -- | highlighted
what | felt was relevant. | did that | ast
fall.

JUDGE CLARK: Ckay. GCkay, these appear to
be Chapter 13, which is an electrical chapter
of 4240, which concerns the Conm ssion. Any
obj ections to admtting Chapter 13, service and
Billing Practices for residential custoners
onto the hearing record?

M5. HERNANDEZ: Judge, | don't object to
Chapter 13 being considered. | just would
obj ect to her notes or comentary on that
docunent as hearsay.

M5. HURT: | can resubmt the docunents
wi t hout ny notes, Your Honor.

JUDCGE CLARK: | don't actually see, with
the exception of Y, |I don't actually see --

M5. HURT: It's highlighted in hot pink.

JUDGE CLARK: Yeah. Wth the exception of
that, | don't really see any conmmentary on it;

| just see that that she is trying to draw the
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Comm ssion's attention to partl cul ar pOI"[I ons.

M5. HURT: Correct.

JUDGE CLARK: My understanding, | guess,
Is that the -- are you objecting to that Aneren
as an alteration of the docunent?

M5. HERNANDEZ: | -- | suppose it could be
that, but I'mnot saying that she changed any
words in that docunent. | -- if | can have --
| thought there was two chapter 13s there we're
providing and | may be m xi ng one which -- |
t hought one had nore significant markings on it
t han the ot her.

JUDCGE CLARK: | believe | only have one
Chapter 13. |1'Il tell you what. |'mgoing to
admt Exhibit 6, the Chapter 13 rules, onto the
hearing record. |'mgoing to sustain Aneren's
objection as to the witing that has been done
on that.

(G aimant Exhibit 6 admtted onto the hearing
record.)

JUDGE CLARK: So we'll be treating it as a
cl ean exhibit of chapter 13. Ckay. Let's nove
onto Exhibit 8.

(ClaimExhibit 8 nmarked.)
JUDGE CLARK: And that appears to be a
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copy of the Adm nistrative Procedure Act and
Freedom of Information Act. And -- well, this
I's a nunber of docunents, it appears. 5 USC,
Section 122. M. Hurt, do you want to explain
to me what this exhibit is?

M5. HURT: This is a copy and paste from
the Adm nistrative Procedure Act when | --

JUDGE CLARK: The M ssouri Adm nistrative
Procedures Act or Federal.

M5. HURT: | think it's the Federal.

M5. KERR 1'mgoing to object to
Exhi bit 8. Federal |aw doesn't apply --

M5. HURT: It is federal.

M5. KERR: It's irrelevant.

JUDGE CLARK: Ms. Hurt, do you have
a response?

M5. HURT: Wiy woul d the federal
Adm ni strative Procedural Act not apply here?
Do you not follow those guidelines of the
Adm ni strative Procedural Act?

JUDGE CLARK:  Ms. Hurt, I'mgoing to --
we're not talking to each other here. You're
not talking to Ms. Kerr. Everybody is talking
to nme, and I'll ask the questions of the

peopl e, okay? You're testifying --
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M5. HURT: Yes, sir.

JUDGE CLARK: |'mgoing to take your
guestioning as asking ne that question, and |
inturn wll ask Ms. Kerr, why is this -- why
does this | aw not apply.

M5. KERR: Because we are in a Mssouri
adm ni strative proceedi ng and federal |aw does
not apply.

JUDCGE CLARK: [I'mgoing to sustain the
obj ection, and the reason why, Ms. Hurt, is
this is to apply to federal agencies and not
state agencies. Mssouri has its own --

M5. HURT: Your Honor, can | interject --

JUDGE CLARK: Yes, if you have an
addi ti onal argunent that you want to nake
toward its adm ssion, go ahead.

M5. HURT: 1'd like to at | east enter the
definition, because that's inportant for --

JUDCGE CLARK: The definition of agency?

M5. HURT: -- fromny perspective --

JUDGE CLARK: Hold on, hold on just a
second. Which definition -- which definition?

M5. HURT: Section H defines a person, a
party, a rule, rule-making adjudication,

i cense, |icensing, sanction, prohibition,
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wi t hhol di ng of rel ease, inposition of penalty

or fines, et cetera.

JUDGE CLARK: Again, those definitions
apply to federal agencies. I'magoing to
sustain the objection. Exhibit 8 is not
adm tt ed.

M5. HURT: Al right.

JUDGE CLARK: Al right, okay. Exhibit 9.

(G aimant Exhibit 9 marked.)

JUDGE CLARK: Is this the sane DOE
article?

M5. HURT: No, it is not, Your Honor. It
I's a conprehensive 300-page AM Revi ew Report.
It was produced by an electric vehicle
pronoting author, but it was presented to
regul ati ng agencies for reviewin 2019, and |
felt that that could have been an i npetus or
part of the, you know, process that the staff
may have relied on or could have relied on and
I f they haven't, | want to introduce it as
evi dence, because it's not just what it does
say;, it's what it doesn't say.

And | know that's an interesting conment,
but it took advocacy people, it took

conm ssioners, they did a thorough job. It's a
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very conprehensive report, and | would like it

to be submtted for review by the Comm ssi on.

JUDGE CLARK: But you've already indicated
you don't know whether the Staff or the
Comm ssion relied on this report in any way.

M5. HURT: | don't know. It was witten
in 2019.

JUDGE CLARK: Any objections to admtting
Exhibit 9 onto the hearing record?

M5. HERNANDEZ: Judge, | -- again,
rel evance and hearsay. | think the docunent is
doi ng case studies on other systens that are
not regul ated by the M ssouri Public Service
Commi ssion. Again, | did a very quick
review of it, but it |looks to be utilities that
are not bound by M ssouri regulations and al so
not necessarily in investor-owned utilities.
It | ooked |ike maybe sone nunicipalities were
i ncluded in that study.

JUDCGE CLARK: And, Ms. Hurt, hold on just
a second. How does this -- when you said --
when you say it's not what it says but what it
doesn't say, what -- what doesn't it say?

M5. HURT: Right, I'mgoing to have to

pull it up here. It's informng the
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conversation is in the title. But it's
significantly is biased toward a utility entity
and hol di ng conpany. There is nothing in that
that says how it can benefit a consuner. An

el ectricity consuner.

JUDCGE CLARK: Ckay, |'mgoing to sustain
the objection. Exhibit 9 is not admtted onto
the hearing record. |I'mnore interested in
what an exhibit does say than inferring bias
and what didn't it say, M. Hurt.

M5. HURT: | understand.

JUDGE CLARK: Exhibit 10 is anot her
expl anation of what, it appears, what OPC does,
what is the cold weather rule.

(daimant Exhibit 10 marked.)

JUDGE CLARK: Is there any objection of
offering Exhibit 10 onto the hearing record?

M5. HERNANDEZ: Judge, if it's just a
strict copy and paste of a OPC website, Aneren
doesn't object.

JUDGE CLARK:  Ms. Hurt, is this just a
strai ght copy and paste, or has anything been
added to this?

M5. HURT: It is a straight copy and

paste. | do want to nmake this clear: | had
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sent these copy and paste to nyself directly
first, and then | e-mail forwarded themto the
exhibit e-mail address with the PSC, so that --
| want that to be clear. Wat cane to ne only,
and | forwarded it to the exhibit e-mail I|ink.

JUDCGE CLARK: You haven't added or
subtracting anything fromthis article?

M5. HURT: No, | have not.

JUDGE CLARK: And Aneren, you said, under
t hose circunstances, you do not have an
obj ection; is that correct?

M5. HERNANDEZ: Correct, Judge.

JUDGE CLARK: Exhibit 10 will be admitted
onto the hearing record.

(G aimant Exhibit 10 admtted onto the hearing
record.)

JUDGE CLARK: Ms. Hurt, was there a point
of significance of the Cold Wather Rule that
you wanted to bring to the Conm ssion's
attention?

M5. HURT: Just briefly. | noticed that
the cold weather rule goes through May. There
was a line itemin nm -- in an invoice, |
received and | did read that, and that --
that's curious to ne. | think there should be
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a cold weather rule, but there also may need to
be a hot weather rule, | guess. |s there one?
|"mnot certain. But | think that |'mreading
the cold weat her rule here now

JUDCGE CLARK: Do you believe the Cold
Weat her -- do you believe the Cold Wather Rule
was applicable to your situation when you were
di sconnect ed?

M5. HURT: No, | think they went outside
of the Cold Weather Rule, and | think they
applied their tariff rules that were applied.

JUDGE CLARK: Ckay, let's nove onto
Exhibit 11.

(G aimant Exhibit 11 marked.)

JUDCGE CLARK: So we've been going for a
while now, I'd like to take -- after we do the
exhi bits and before we do Cross-exam nati on,
think it would be appropriate to take a recess.
Exhibit 11, and what is this, Ms. Hurt? It
says, "l privately do not use W-Fi connections
unl ess absolutely necessary by choice."

M5. HURT: Yes, that is ny witing on
that. It was -- | copied and pasted ny notes.
It's a bolding feature in ny notes. |t nakes

that font so huge, | apologize. | wanted to
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bring attention to this energi ng technol ogy,
but, actually, it's in place. And it's been in
pl ace to assist hospitals, nursing hones,
physi ci ans and nurses to take el ectronic neter
readi ngs on people who are admtted to
hospital s and care hones, et cetera.

| just don't want this -- | wanted to
bring it to the Conm ssion's attention, but
this -- what the technology is, what it neans,
how it affects the wirel ess body area networks,
and this cane right off Wkipedia. In the
security issue, it states, there are sone
I nteresting proposals in the published academ c
literature, et cetera, "however, the fact that
such proposal s have not yet been included wth
standard by IEE is inconprehensible.” That is
not ny wording. That cane right out of
WKkipedia. So it's public know edge.

JUDCGE CLARK: Ckay, so the top part of the
docunent is -- refers to the turning the body
into a wire, which | believe was submtted with
Exhibit 5. So that's all already been admtted
on. And then there's a section of your notes,
and then the rest is WKkipedia; is that

correct? Ms. Hurt?
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M5. HURT: I|'mreading. Yes, | think |
did wite on there one of the reference science
articles is over 1,000 pages | ong.

JUDCGE CLARK: Are there any objections to
admtting Exhibit 11 onto the hearing record?

MS. HERNANDENZ: Yes, Judge. | think,
again, the relevance of sonme of the itens in
t hat docunent and hearsay.

JUDCGE CLARK: [I'mgoing to sustain the
objection to Exhibit 11. | do not believe that
WKkipedia is a reliable source given that, at
| east for any period of tinme, it's nodifiable.
So Exhibit 11 is not admtted onto the hearing
report.

M5. HURT: Very good.

JUDGE CLARK: Ckay, let's tal k about
Exhi bit 12.

(daimant Exhibit 12 nmarked.)

JUDGE CLARK: And Exhibit 12 is a link to
the Title 18, Chapter 1. M. Hurt, is what
you're trying to enter here a Mssouri rule?

M5. HURT: No, | believe it's a Code of
Federal Regul ations that's been archived
regarding filing of rate schedules and tariffs.

JUDGE CLARK: And you've just provided the
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link here, not the article, correct?

M5. HURT: | wouldn't refer to it as an
article. It's a Code of Federal Regul ations --

JUDGE CLARK: You provided a link to the
law;, is that correct?

M5. HURT: Correct, because the
M ssouri -- isn't -- my understanding is the
M ssouri Public Uility Conm ssion publishes
rate changes in the federal register, and
that's why |'ve been trying to bal ance ny
research into federal regulations and state
regul ati ons the best | could.

JUDCGE CLARK: \What's the purpose of this
exhibit? Wat are you wanting the Comm ssion
to take away fromit?

M5. HURT: One second.

M5. KERR: |'Ill object to the -- this
exhibit. Again, this is federal |aw, and since
we're in a Mssouri adm nistrative proceedi ng,
this is -- doesn't apply. So |I'd object on
grounds of rel evance.

JUDGE CLARK: Ckay, I'll note your
objection. M. Hurt was going to explain to ne
why she believes that it is inportant for the

comm ssion to look at it.
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M5. KERR: Right.

M5. HURT: My understanding -- | did not
present M ssouri -- excuse ne, rate schedul es
and tariffs. | believe that all the parties
I nvol ved already had that, so | didn't
pursue -- | didn't want to be redundant, but
this specific obligation to file these
schedul es and tariffs, | know what | wanted to
say here, is that rates and tariffs are to be
filed in the federal register is ny
understanding is the requirenent within this
application, subpart A And |I'm not aware
where M ssouri publishes rate schedul es and
tariffs and changes to the public, if that
hel ps, Your Honor. | was trying -- | don't
know. | don't know where they publish that.

JUDGE CLARK: \What does that have to do
with AM neters?

M5. HURT: There's a fee associated with
nmeters not using an AM neter. | think the
termnology nowis not a smart neter or not a
W-Fi enabled -- there are so different terns
out there; | don't know what it was referring
to, and it's confusing. It's confusing to the

consuner and any regul ations that has to do
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with netering should be outlined clearly either
inthe -- a Mssouri state register on

regul ations for consuners and a marketing
canpai gn done, | think, by the Uility

Comm ssion to pronote that. They do a | ot of
wor k, and their work needs to be well pronoted
to the public so they can see where these
changes are occurring and how it affects them
Thank you.

JUDGE CLARK: Ckay, that sounds I|ike
sonet hing you would |ike the Conm ssion or the
parties to do, but that doesn't sound like it
relates to any sort of violation by Aneren
M ssouri. So Exhibit 12 is not admtted onto
the hearing record. And I will sustain --

M5. HURT: kay.

JUDGE CLARK: | will sustain -- | wll
sustain Staff's objection to Exhibit 13.

(Cdaimant Exhibit 13 narked.)

JUDCGE CLARK:  And | don't have Exhibit 13
in front of nme. What is Exhibit 13?

M5. HURT: I'mpulling it up. It is an
opinion piece. It is an opt-in versus opt-out
well-witten article. \Wiite paper, it's

cal l ed, regarding the analysis of privacy
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policies that are intertwined wth the AM
neters. It's --

JUDGE CLARK: Ckay.

M5. HURT: -- the best article |I can find.

JUDGE CLARK: | have it in front of ne.

M5. HURT: | made no changes to it.

JUDGE CLARK: "Opt in versus opt out: a
free-entry analysis of privacy policies." Any
objection to admtting Exhibit 13 onto the
hearing record? Ms. Hernandez, you're nuted.

M5. HERNANDEZ: Yes, Judge. Rel evance and
hear say.

JUDCGE CLARK: |I'mgoing to overrule
objection and admt it onto the hearing record
and give it its due weight.

(Exhibit 13 admtted onto the hearing record.)

M5. HERNANDEZ: Thank you.

JUDGE CLARK: Exhibit 13 is admtted onto
the hearing record. | believe we've address
all 14 exhibits? D d you have ny other
testinony that you wanted to offer at this
time, Ms. Hurt, before --

M5. HURT: Not at this tine.

JUDGE CLARK: (Ckay, it is --

M5. HURT: Not at this tine.
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JUDGE CLARK: -- 11:40. W ran nuch
| onger than |I intended to run before taking a
break, but we did take a break earlier in
regard to the exhibits. So |l think it would be
appropriate tinme to take a lunch break as well,
as it is 11:45. Gven that | want to try and
nove as qui ckly as possible, | believe that I'm
going to take a 30-m nute lunch break to 12: 30.
So, at this tinme, when we cone back from | unch,
it wll be -- we'll do Cross-exam nation,

Ms. Hurt, and Aneren M ssouri Staff and the
Ofice of the Public Counsel will have an
opportunity to cross-exam ne you. Let's cone
back at 12:30, and we'll go off the record.
(Werefore, a lunch recess was taken.)

JUDGE CLARK: Al right, it is now 12:31
We're going to go back on the hearing record.
We just conpleted the Direct Exam nation of
Nancy Hurt. Ms. Hurt, to explain to you the
way this is going to go now, the other parties
are going to have an opportunity to
Cross-exam ne you or ask you questions, and
then the Conmm ssion may have sone questions and
| may have sone questions, okay?

M5. HURT: Okay. | understand that | am
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at a di sadvant age because | don't have an rage 108
attorney present, but | acknow edge that | am
here pro se.

JUDCGE CLARK: Thank you very nuch for
acknow edgi ng that again. Like |I said,
Cross-exam nation questions are just questions
totry and clarify the other party's positions,
and possi bly poke sone holes in your testinony.
And that's -- that is fair play, okay?

M5. HURT: | understand.

JUDGE CLARK: Wth that we did not -- we
di d not discuss an order of cross-exam nation
since Ms. Hurt is the conplainant, I'mgoing to
nove to the respondent next, so, Aneren
M ssouri, do you have any cross-exam nation for
Ms. Hurt?

M5. HERNANDENZ: No questions, thank you,

j udge.

JUDGE CLARK: And the Staff of the
Comm ssion, do you have any questions for
Ms. Hurt?

M5. KERR: No questions.

JUDGE CLARK:  On behalf of the Ofice of
t he Public Counsel ?

M5. VAN GERPEN:. No questions, Your Honor.
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JUDCGE CLARK: Ckay. Are there any

Comm ssion questions for this wtness?

one.
JUDGE CLARK: (Go ahead, Conmi ssioner --
COW SSI ONER M TCHELL: This is
Comm ssioner Mtchell.
JUDGE CLARK: -- Mtchell. Go ahead.
QUESTI ONS BY THE COWM SSI ON
BY COWM SSI ONER M TCHELL:
Q My understanding fromlistening to your

testinony, your primary objection or concern about

reporting their fault; they're not reporting the

custonmer conplaints; they're -- there's not

reason why | don't want it. My initial response

was, | didn't need it.

Page 104

COW SSI ONER M TCHELL: Judge, | have just

the autonated neter technology is its, | guess, it's
ability to secure your private information or the
pulling of data renmains private; is that your chief
concern with the AM?

A Excuse ne, yes, sir, it's a -- it's part
of it. It hasn't been reported by Aneren or any
other, | don't know, advocacy group that they're not

recording going on that |I could find to even present

to the Comm ssion, you know, here. This is another
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Q Sure, sure.
A My neter works fine.
Q It is -- it is fair to say that the

conpany has a policy and a procedure to allow their
custoners to opt out of their AM products, and

that -- that was offered to you and you declined
that offer, even after it was explained that there
was additional cost to having a nonstandard neter in
their system that's all fair to say?

A | didn't know the difference between one
or the another. At the tine it was explained to ne
by the first technician when he said to ne,

Ms. Hurt, this is not a smart neter. |It's got the

initials NSMon it. And | said, hold the phone.

opted out. | don't want any new neter. M -- is ny
meter working? | kept referring to that, ny status
on that, and to be clear, | was offered to call a

nunber to say, do you want to opt out? You have
this opportunity now. It didn't delineate at that
tinme. | wasn't aware that there was a fee invol ved.
| didn't know anything |ike that.

Q So based on --

A So it just -- | would tell ny grandma --
just told ny grandna today | didn't want it.

Q Ckay. Thank you. That hel ps.
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A Thank you.

JUDGE CLARK: Thank you, Comm ssioner
Mtchell. Are there any other conm ssioner
guestions? | hear none. M. Hurt, |I've got a

few questions for you. Bear with ne because |
took a bunch of notes, so |'mgoing to be
backt racki ng kind of to the beginning of your
testi nony.

QUESTI ONS BY JUDGE CLARK:
Q Now, at one point, you said there was

anot her conpany that cane out and parked near your

transforner that was not Aneren M ssouri; is that
correct?
A That is correct.

Q And what conpany was that?

A | believe it said Northeast M ssouri NEM
or NEMR It's an acronym NEMR, or NI -- |
don't -- Northeast M ssouri sonething. |[|'ve seen
their trucks in town, but I don't know the conpany.
They of fer cabl e services.

Q And was - -

A Cabl e servi ces.

Q That was going to be ny next question.
This kind of ties into what Conm ssioner Mtchell

had asked you, because you talked a | ot about target
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mar keting and that you had a concern that Aneren was

sharing your information with third parties. Do you
have any evi dence that Aneren has been sharing your
information with third parties?

A No, and they've never disclosed that
whet her they do or not with a smart or AM program
on their website that | could find.

Q Ckay. So you can't -- you can't find a
policy -- you can't find what their privacy policy
isinrelationship to AM?

A That's correct.

Q Now, you tal ked both in your opening and
briefly in your testinony about how you entered into
a bilateral contract with Ameren M ssouri, and they
wer e sonehow breaking that bilateral contract.
You're aware that for the conpany to change rates,

t hey have cone to the Comm ssion? You understand
that, correct?

A To change what, sir?

Q If -- if an electrical corporation w shes
to change a rate, they have to ask the perm ssion of
t he Comm ssion, correct?

A | understand a rate, yes, but not terns
service to ny originally agreeing to having them

provide electricity.
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Q Ckay. |'ve having, | guess, nmaybe you

explain to ne, |I've having a problemfiguring the
di fference between why the Conm ssion woul d be
allowed to change a rate up or down, but woul d not
be able to approve -- or why it would be incorrect
for the Commi ssion to approve a smart neter. |'m
not being really clear on that.

A Well, | think | understand what you're
saying, if | may. |It's a line item point of
reference on their billing. It's not arate. |It's
a fee.

Q Ckay.

A A nonthly fee.

Q Are you famliar with other line itens on
your bill?

A Yes.

Q And can you tell nme briefly, do you know
what other line itens on your bill that you' ve seen?

A | don't have it in front of nme. There's
taxes and rate adjustnents, rate -- winter rates,
cold weather rate, winter rate, | believe, and
sumer rate. | noticed that on one invoice, but |
don't have any invoices in front of ne.

Q Ckay. Now, you had indicated, and |

didn't really follow this, you had indicated that
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di sconnections should only be done with a policing

authority. What do you nean?

A Well, it is, | believe, has been given --
Ameren has been given the authority to shut
soneone's power off if they do not pay their bill;
i f they do not change their rate progranm if they
stop paying, basically. And that's when they have
the authority to goin. |If soneone is acting or in
a position of doing sonething illegally, | guess, on
the property, we've seen that happen. They can shut
the power off to a conpany -- to a business, a
private residence, that m ght be acting or doing
sonething illegal. That's what | was referring to,
| guess.

Q Ckay. Do you believe that Aneren M ssouri

can di sconnect you for nonpaynent?

A Yes, | read their -- that agreenent term
|'ve al ways known that. 1|'ve always known that.

Q How do you see this as different?

A They are requiring ne to pay for
sonething -- to pay for nothing -- there's no
change. | offered to take a neter reading for them

| offered to take a picture and text it to the
t echni ci an. | can do that. | also know that | have

the capability to prepay ahead of tine. Aneren has
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not approached ne on -- for any of those
opportunities, other than | did informthe first
technician, I'll take a neter -- |'ll take the neter
reading. You don't have to cone out here.
JUDCGE CLARK: Ckay. | believe those are

all the questions | have. Are there any
Recr oss based upon ny questions for Aneren
M ssouri ?
M5. HERNANDENZ: No questions, thank you.
JUDGE CLARK:  On behalf the Staff of the
Comm ssion? M. Kerr, you're nuted.
M5. KERR: No, no questi ons.
JUDGE CLARK: On behalf of Public Counsel ?
M5. VAN GERPEN. No questions, Your Honor.
JUDGE CLARK: Ms. Hurt, this is now an
opportunity what's called Redirect. D d you
have anything that you wanted to tell the
Comm ssion around the questions | asked you?
"1l just open it and nmake it nore broad. |Is
there anything el se that you wanted to tell the
Comm ssion before you finished testifying? You
asked earlier if you could -- if you could
possible testify the second day, and |
i ndicated that -- that is not unusual.

Usually, if | allowed you to do that, then
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theoretically |I should all ow every other party

to do that. So that's one of the reasons that
we don't do that. Did you have any ot her
testinony that you wanted to offer to the
Comm ssi on today?

M5. HURT: Just on your Redirect --

JUDGE CLARK: Well, | opened it up --

M5. HURT: | specifically asked -- |I'm
sorry, | don't know what term|' musing here
then correctly.

REDI RECT TESTI MONY BY Ms. HURT:

M5. HURT: In relation to nmy discussion
with the first technician that cane to ny
property, | said, notify your supervisor. He
can call nme. | never interfered with that
process, other than when just pulling into ny
driveway, and he just was going to do this
Wi t hout ny permssion. And | said, no, | opted
out, and he wanted to put a different neter
than the AM neter, which | still didn't know
what they were -- the difference between them
And | specifically said, please take notes for
your supervisor. He's welcone to call ne, and
| never heard from anyone until the second

techni ci an showed up at ny door and put that
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door fob on ny door.

JUDGE CLARK: Have you ever asked Aneren
M ssouri what their privacy policy is with
regards to the neters?

M5. HURT: No, | have not. Well, | take
that back. | asked the second -- | asked a
custoner service manager, | believe, Jasm ne
was her nanme, after | was in touch with the
M ssouri Utility comm ssion prior to ny filing
a formal conplaint, and | asked her, well, tell
me what the benefits and features are, Jasm ne,
so | can understand what |I'mgetting into here
if I were to agree to this. That's how I
recall i1t, the conversation. And she said your
meter is old. | said, okay, but is it working?
So privacy issues wiwth the AM neter, | |earned
a | ot about after the fact.

JUDGE CLARK: So you --

M5. HURT: | had heard enough from maybe a
friend -- yeah, | nean, just socially heard
froma friend, that they said, well, they had
to pay sonething in their state, | think it was
M chi gan, but other than that, | really didn't
know nmuch about them They used W-Fi. | knew

that. | don't have W-Fi in ny hone.
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JUDGE CLARK: Ckay, | asked one additional
guestion. |Is there any Recross based upon that
guestion? | hear none. Ckay, thank you for
your testinony, Ms. Hurt. Moving to Aneren
M ssouri. Aneren Mssouri, do you have any
W t nesses you wanted to call today?

M5. HERNANDENZ: Yes, Judge. Aneren
M ssouri calls Aubrey Krcmar.

JUDGE CLARK: Ms. Krcrmar, would you raise
your right hand to be sworn.

(Aubrey Krcmar sworn.)

THE WTNESS: Sorry, one second.

M5. HERNANDENZ: Do you have your video?

JUDGE CLARK: Aneren, you may question
your W tness.

M5. HERNANDENZ: Thank you.

DI RECT EXAM NATI ON BY Ms. HERNANDENZ:

Q Can you state and spell your nane for the
court reporter, please?

A Yes, it's Aubrey Krcmar. A-u-b-r-e-y,
| ast nanme K-r-c, like cat, ma-r.

Q Ms. Krcrmar, where are you enpl oyed?

A | work for Ameren M ssouri.

Q And what's your position wth Anmeren

M ssouri ?
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A |"ma currently regulatory liaison within

the Regul atory Affairs departnent.

Q And have you held any other positions
with Ameren M ssouri in the past?

A | have. |'ve been wth Anmeren M ssouri
for 23 years. | spent 17 years in our call center.
| had several roles in the call center, including
bei ng a custoner service representative. | was a
call center supervisor when | left that role six
years ago to take ny current position within
Regul atory Affairs as a regulatory I|iaison.

Q And what do your duties include as a
regul atory |iaison?

A One of the main priorities in nmy current
role is to ensure that Ameren M ssouri's business
practices are aligned and in conpliance with the
many rules and regul ations that Ameren M ssouri has
both the Public Service Comm ssion rules, as well as
our own tariffs. | also serve as the primary
conpany witness in custoner formal conplaints before
the Comm ssion, doing all the investigation work and
then again, serving as the conpany witness in the
heari ngs.

Q And are you famliar with Ms. Hurt's

conpl ai nt?
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Yes.

And did you review the conpl aint?

> O >

| did.

Q And what did you do to review the
conpl ai nt?

A So any tinme |I'mreview ng a custoner
conplaint, | start -- and basically start and | ook
to see everything that has gone through. | review
all of our conpany records, all of our system
records, all of our field orders. Any -- | listen
to all of the custoner tel ephone calls that have
come in and been recorded within our call center.
And not only | ooking for the specific information
related to the conplaint, but really |ooking
holistically at everything that has occurred within
t hat custoner record.

Q Ckay. What do we send new custoners when
sonmeone becones a new custonmer of Ameren M ssouri,
what's sent to the custoner?

A W do have what we call a wel cone packet,
that is nmailed to all new custoners if our system
which is the main systemwe use -- we refer to
internally as CSS. It's our custoner service
system but when a new custoner record is iniatied,

then the systemrecognizes this is a brand new
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custoner to Aneren M ssouri, when they set up a new

account, a wel cone packet is mailed, and that

I ncludes the custoner's rights and responsibilities
brochure, which has been -- which is a one-page
brochure that we actually recently -- | say
recently, probably five years ago revised and shared
wth OPC and Staff, as we're required to do, we're
required to share with them our new custoner packet
or our custoner rights and responsibilities, but
that is mailed to new custoners when they start
service wth us.

Q You nentioned that when you were review ng
Ms. Hurt's conplaint, you | ooked at, | believe,
custoner contacts with the conpany. Can you expl ain
for the Comm ssion sort of the contacts that were
made by Ms. Hurt, as well as the contacts that were
made, or attenpted to be, nmade by Ameren M ssouri
wi th the custoner regarding opt out of AM neter?

A | can. So, we did devel op when we
iniatied our installation of AM readings through
our service territory, we inplenented the
conmuni cati on plans, and that included initial
comruni cation that was sent to our custoners to give
them a heads-up that AM is comng to your area and

give them sone nore information about that.
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So with Ms. Hurt's particular
account, in My, we sent her the initial welcone
letter, basically. It's an AM informational letter

stating that, you know, we were going to be
upgradi ng her neter to -- fromher AVR neter to a
smart neter. W followed that up wwth a second

pi ece of communi cation, which is a postcard and that
says -- that's generally sent within three weeks of
us being in a particular custoner's nei ghbor hood.

So it's nore of a, okay, now, it's really close;
we're going to be here soon. So, that information
was sent. Fromny review of the account contacts
and review of the tel ephone calls that Ms. Hurt nade
to our conpany, | was able to determ ne that

Ms. Hurt did call us and had received sone

conmuni cati on advising that we were going to be
upgradi ng her neter to a smart neter. And she
called to tell us that she did not want the AM
installation, and she woul d be opting out.

So, the charges were di scussed, and
if I can clarify just a bit, when a custoner
requests to opt out of a smart neter installation or
iIf they don't -- if they currently have an AMR neter
and they want to opt out of that AMR (sic) neter,

it's inportant that we confirmw th the custoner
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they do accept the Conm ssion approved fees that go

along with that neter.

So, Ms. Hurt, | do think -- so she
was made aware of the fees when she called. So that
was in June. And if ny nenory serves correctly, |
think we went out md-June to install the
nonst andard neter at the request of the custoner,
and when we do go -- when an Aneren enpl oyee went
out to her hone to install the nonstandard neter,
that is when she was adamant that she did not want
the additional fees, so she did not want the
nonst andard neter installed; she wanted to keep her
exi sting neter.

So, at that point, this account was
then sent to our -- we still have currently a
special smart neter program and there were speci al
smart neter advisers that were working in the orders
that were com ng back such as this, where a custoner
in the field refused installation of the nonstandard
meter or an AM neter. There was special follow up
work done. So, on July -- so in July, we mailed --
we called the custoner and |l eft her nessage and
asked her, you know, gave sone nore information
about the nonstandard neter and what woul d be

associ ated, the fees that would be associated wth
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that, and asked her to contact us.

She needed to make a deci sion between
the nonstandard neter or an AM-neter installation.
We did not hear -- get or receive a return call, so
we actually then nailed a letter, which a 30-day
notification letter that explains the process. W
did not hear fromthe custoner -- basically,
internally, we needed to know whet her or not she
wanted to have the MSN neter installed or the AM
meter install ed.

Since we did not hear back from her,
we also nailed the second followup letter, which is
a notice that your services wll be disconnected if
you do not contact us to choose between either an
AM neter or a nonstandard neter. So that was the
conmuni cation we sent. W also, the day prior to us
going out to take action, we called and | eft another
voi cemai | for the custoner that expl ained again, we
need to know what your decision is. Unfortunately,
keeping the AMR neter is not an option. W need to
know i f you would |ike AM or a nonstandard neter,
and, unfortunately, we still did not receive a
return call fromthe custoner and that's why the
servi ces were di sconnect ed.

So | know that was a | ong way of
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telling you, that, you know, all of the

comruni cati on we nmade, but we did nmake, but we did
make -- we sent out two notification letters; and we
had made two phone calls during this process to try
to reach the custoner.

Q Al right, I'mgoing to have you | ook at
the exhibits sonmewhat out of order, but could you
| ook at Exhibit 103-C?

(Ameren's Exhibit 103-C marked.)
THE WTNESS: | got it.

Q (By Ms. Hernandenz) And do you recogni ze
these letters?

A | do.

Q Is this a record that's held in the nornal
course of Aneren's operations?

A It is, yes.

Q And are these true and accurate copi es of
t hat busi ness record?

A They are.

Q Were these the witten letters you were
referencing in your previous testinony you stated
were sent to the customer?

A Yes. The 30-day July 17th letter and then
the August 18th letter was the final notice that was

mai |l ed to her.
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M5. HERNANDENZ: | ask to admt
Exhi bit 103-C?

THE WTNESS: You're on nute, Judge.

JUDGE CLARK: Thank you, very nmuch. Are
there any objections to admtting Exhibit 103-C
onto the hearing record? And, Ms. Hurt, just
so you understand, the C stands for
confidential. That neans that Anmeren is -- is
requesting that being entered into the case as
a confidential exhibit, which neans that nobody
that is not part of the case can see it. So
the general public will not be able to see this
exhibit, and it is confidential because it
contai ns some of your custoner-specific
information on it. Wth that --

M5. HURT: Yes.

JUDGE CLARK:  You do have an objection?

M5. HURT: | do.

JUDCGE CLARK: Ckay, what's your objection?

M5. HURT: M objection is that it did
not -- their evidence does not include the
envel ope.

JUDGE CLARK: Can you explain to ne why
that is inportant?

M5. HURT: | -- they sent a disconnect
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notice through standard mail. MW -- ny
property is a part-tinme residence, so sonetines
my mail is put on hold at the post-office.

JUDGE CLARK: Ckay, did you --

M5. HURT: And when | picked it up --
yeah, | can't guarantee that | have received
it. That's ny point. There's no -- did they
show | received this? | nean --

JUDGE CLARK: | don't know how t hey would
have a way of know ng that you received it
unl ess you contacted themand | et them know.

M5. HURT: | agree.

JUDGE CLARK: | nean, it would be the sane
way if you -- if you pay your bill to Anmeren.
You assune it got there, unless they contact
and said that they don't receive paynent; is
that fair?

M5. HURT: It is fair. They do send ne a
text notice, and | appreciate that when paynent
IS received.

JUDGE CLARK: Ch, okay, so | did not know
t hat .

M5. HURT: Unh- huh,

JUDGE CLARK: | will note for the record
that the envel ope was not included, and that it
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was nmail ed via standard mail, according to

Ms. Hurt, but |I'mgoing to overrule your

obj ection and admt Exhibit 103-Confidential,

onto the hearing record.

(Amreren Exhibit 103-Confidential admtted onto the
hearing record.)

M5. HERNANDENZ: Thank you, Judge.

Q (By Ms. Hernandenz) If you could | ook at
the first page of Exhibit 103-C. Sorry, the front.
It's a one-page docunent, the front. And you see at
the top, the date, July 17, 2023?

A Yes.

Q Do you have any reason to believe that the
letter was not mailed on July 17th, 2023, to the
cust oner --

A | do not and then | also --

JUDGE CLARK: That's -- that's not the
date, | see on the -- oh, okay, |I'msorry,
we're on the wong -- I'mon the other side.
Never m nd. Go ahead, | was w ong.

THE WTNESS: | do not, and | al so woul d
like to nention that in our account contacts,
there's also a contact that's states this
letter was mailed on July 17th. So from

review of the conpany records, there are two
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pl aces that | -- that lead ne to believe that

it was mailed on July 17th.

Q (By Ms. Hernandenz) And then you | ook at

t he back --

M5. HURT: | object, Your Honor.

JUDCGE CLARK: Ms. Hurt, did you have an
obj ecti on?

M5. HURT: Yes, | object, because -- yes,
when Aneren M ssouri contacts their custoners,
they do not identify thensel ves as Aneren
M ssouri on their phone calls. It's just a
random phone nunber, from ny perspecti ve.

JUDCGE CLARK: What's -- so what part of
your testinony are you -- what part of
Ms. Krcrmar's testinony are you objecting to?
|"mnot sure | follow

M5. HURT: That she stated that they
called ne after the letter was sent, but they
don't identify thensel ves as Aneren when
they're reporting to a custonmer that there's a
di sconnect notice involved. [It's a random
phone nunber.

JUDGE CLARK: So, is your objection that
it doesn't show up on your caller ID as Aneren

M ssouri ?

888-893-3767
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M5. HURT: Correct. | did actually raise
that issue with Aubrey, | think, in our -- one
of our conversations later -- later on when she
and | spoke, | said, well, | didn't know this

was you calling nme, Aubrey. So it does nake a
difference when you're trying to bal ance all of
the calls one gets.

JUDGE CLARK: Ckay, |'mgoing to overrule
the objection. M. Krcmar, you can go on.

Q (By Ms. Hernandenz) Did have -- did you
have anything else to that explanation?

A | think you had asked nme the date on the
letter, if there was any reason that | didn't
believe that that was the date it was sent, and |
said no, and al so because in our account contacts,
there's also a contact indicating that that letter
was nailed on July 17th.

Q And then if you would turn to the back of
Exhi bit 103-C? Do you see the date at the top of
the letter on the back?

A Yes, August 18t h.

Q And do you have any reason to believe that
this letter was not mailed to the custoner on
August 18th, 20237

A | do not.
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Q Earlier, you were present for Ms. Hurt's

testinmony, correct?

A Yes.

Q Did you hear her speak about soneone
requesting personal health informati on? Do you
remenber her testifying about that?

A | do renenber that, yes.

Q kay. Did -- fromyour review of the
contact notes, did Areren send the custoner a
medi cal fornf

A Yes, we did e-mail procedures, a nedical
equi pment registry formto an e-mail address that we
had on file for Nancy Hurt on Septenber 26th.

Q What year was --

A 2023.

Q Ckay. And why did Aneren send that form
to Ms. Hurt?

A From a conversation that | had with the --
with ny coworker who actually sent that nedical
equi pnment registry form that was based on a request
t hat had been received or a conversation that had
been had between Dr. Marke with the OPC and our
manager, and, so, there was a request that we mail
out a nedical equipnent registry formto the

custoner, so we did that.
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Q And what type of information does that
nmedi cal formrequest fromthe custoner?
A Goodness gracious. | don't have one in
front of me to renenber -- to recall exactly, but
fromny recollection, there is a request to -- for
the custoner to fill out what type of nedical

equi pnent is used at hone. This particular form
don't think is required to be signed by a doctor but
| could be wong. It may require a physician's
signature, but | do know that in general we're
asking for what type of equipnent, nedical

equi pnment, is used in the hone.

Q And why woul d Aneren bei ng asking that?

A Wel |, for our nedical equipnent registry,
that is a registry that custoners can elect to sign
up for, which wll code their account. |t depends
on what type of nedical equipnent is being used. |If
it's critical equipnent or it's just cautionary
equi pnment, but it can allow for certain protections
I n cases of, for exanple, nonpaynent disconnection,
if there's life-sustaining equipnent that's used in
the honme, there are certain steps that our credit
departnment would take prior to interruption.

There's extra notification. There's maybe a | oad

[imter, that be woul d be used.
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And we al so, in cases of planned

outages, if soneone is on the nedical equi pnent
registry, they may receive a different -- sone type
of advanced notice. But it's just -- there's so
many different variants dependi ng on what type of
medi cal equipnment is used. |If it's, like | said,
life sustaining or just precautionary.

Q Ckay. Did Anmeren M ssouri ever receive
that nedical form back from M. Hurt?

A Not according to nmy review of the records.

Q And | just want to clarify the record, you
nment i oned several dates earlier when you were going
t hrough the custoner contacts. Wre all these dates
in reference to 2023?

A Yes.

Q Do you renenber Ms. Hurt tal king about
Ameren -- | guess, taking actions agai nst custoners
who choose not to opt out? Do you renenber her
testifyi ng about negative consequences Anmeren may
| npose on a custoner who chooses not to opt out?

A | vaguely recall.

Q kay. Does -- does Aneren take any

actions against a custoner whether they chose to opt

out or accept an AM neter? | guess ny question is,
do we do anything -- I'mtrying to renmenber the term
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that Ms. Hurt used, anything negative to the

custoner based on their decision on -- as to which
nmeter they would like to use in the provision of

el ectric service?

A No.

Q So we don't single any custoner out?
A No.

Q Ckay. Let's look at Exhibit 100.

(Ameren Exhibit 100 marked.)

Q (By Ms. Hernandenz) And are you famliar
with the report of the Staff in this case?

A | am yes.

Q And are you famliar with the
recommendations that they made in their report?

A Yes.

Q In regards to the | anguage reconmmendati on
that Staff nade, can you explain a little bit about
steps that Anmeren took to put in place those
recomendati ons made by Staff?

A Yes, definitely. So the staff report, |
believe, was filed -- | think around Decenber 20th
of last year, and they nade several recommendati ons.
The recommendation related to our correspondence was
a recommendati on that our denial of service letters

did not include all of the conponents that the
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Chapter 13.035 denial of service rule indicates that

deni al of service letter should include.

So we took action -- one of the data
requests that | had received from Staff was to share
all denial of service letters, any types of letters
that we woul d have sent in these situations, shared
those with Staff. And | think it mght be the third
page of Exhibit 100. This is our general denial of
service letter that we sent to any custonmer in a
situation where we are denying service. They have
requested service with us, and we are denying it for
a certain reason.

This letter was revised to included
this specific information regarding the fact that if
a custoner is not satisfied with the information
that Anmeren M ssouri has provided them then they
have the right to file a conplaint with Conm ssion
Staff. So we included that paragraph, as well as
the | anguage in Chapter 13 nentions that there
shoul d be a | anguage for a statenent in Spanish
advising a custoner that if they don't read Engli sh,
to either call the conpany and ask for an
interpreter or have soneone interpret the letter.

So, the third page is our general

deni al of service letter, and we worked to
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I ncorporate those changes internally, and this --
this was pushed to our production.

Now, the first two -- so this letter

in Exhibit 100 is our current denial of service
| etter that incorporates the changes that Staff
request ed, recommended.

Q On page 3?

A Page 3, yeah.

Q Ckay.

A So the first two pages, this is the letter
that we -- we devel oped a process back in early
2021, we started working internally on a process
that we could foll ow across the conpany for
situations such as the one Ms. Hurt was in, where
custoners were denying us access to either install
an AM neter, and they al so were denying the fees --
to pay the fees for a nonstandard neter. So we had
custonmers where we really needed to cone up with a
process on how to best handl e those.

So we had worked to cone up with
notification letters and di sconnection letters for
custoners that, under our discontinuance of service
rule and our tariff, there is a reason of
di sconnection for failure to all ow the conpany

access to change or replace the equipnent.
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So these first two letters in

Exhi bit 100, are the ten-day notification letters
that we sent to both of our guests or electric
custoners, after we already sent them a 30-day
notification and try to nake a phone call contact
Wi th a custoner that explains to the custoner, you
know, we have to know what your decision is. |If the
decision is to keep your neter, your current AMR
neter is not an option. You nust choose between our
nonst andard netering service or installation of a
smart nmeter or AM netal neter.

So, this is the letter that we al so
I ncorporated the changes, we added the denial of
service verbiage to these letters as well, which,
mean, they're not technically denial of service
letters, they're really a notice of disconnection,
but the way that the tariff -- renote reading, the
renote neter opt-out tariff read and points to the
denial of service letter in Chapter 13, we felt we
woul d go ahead and nmake those suggested changes for
these two letters as well.

So, in a nutshell, the Staff's
recommendati on was that we revise our denial of
service letter to include the Spanish statenent and

t he NPSC contact information, and we added that to
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our general denial of service letter, as well as
these notifications of potential disconnect for
refusal to deci de between AM or a nonstandard
nmet er.

Q Ckay. And |'mnot asking for a |egal
conclusion. |'munderstand you're not attorney, but

you apply the Conmi ssion rules on a daily basis in
your position --

A Yes.

Q -- correct? GCkay. Fromyour
under st andi ng of Chapter 13, does the rules on
servi ce di sconnection require a Spani sh-speaki ng
statenment or contact information for the M ssouri
Public Service Conmm ssion to be on di sconnection
letters? So --

A Yes.

Q Al right. And | renenber the word | just
couldn't think of a few questions ago, in terns of
does Aneren M ssouri retaliate agai nst any custoner
for choosing to opt out?

A No.

Q Do we retaliate any tinme agai nst any
custoner that chooses a AM neter instead of opting
out ?

(Court reporter clarification.)
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THE W TNESS:. No.

M5. HERNANDENZ: 1'd nove for adm ssion of
Exhi bit 100 at this tine.

JUDCGE CLARK: Are there any objections to
admtting onto the hearing record?

M5. VANGERPEN:  Your Honor, this is
Lindsay with OPC. | stepped into this case
| ater, so | don't actually have a copy of
Anreren's exhibits. | don't believe, based on
testinony, that | would have any objection, but
| al so haven't seen those docunents either.

M5. HERNANDENZ: | apologize. Yes, | did
send those out yesterday, but | don't believe
OPC was on their -- on that e-mail as | guess
we didn't expect OPCto be a part. So that's
my fault. | can forward those to you right
NOW.

M5. VANGERPEN:. Thank you, | appreciate

JUDCGE CLARK: [|f you would go ahead and do
that. I1'mgoing to wait until M. VanGerpen
has an opportunity to personally look at it at
| east, before we can continue. So while that's
going on, I'mgoing to go off the record.

(Wherein, a short recess was taken.)
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JUDGE CLARK: Let's go back on the record.

Ckay, we are back on the record. W went off
the record, so Public Counsel would have an
opportunity to | ook at the Aneren M ssouri

Exhi bits, and you have had an opportunity to do
that now, correct?

M5. VANGERPEN: | have, Your Honor.

JUDGE CLARK: Now, earlier, | admtted
103-C onto the hearing record, but you would
not have had a chance to see that at that tine.
Do you have any objections to 103-C being
admtted onto the hearing record?

M5. HERNANDENZ: | do not, Your Honor.

JUDCGE CLARK: Ckay, then it's previous
adm ssion onto the hearing record stands. |
asked if there were objections to Exhibit 100.
Are there any objections to Exhibit 1007

MS. VANGERPEN: No, Your Honor.

M5. KERR:  No, Your Honor.

JUDGE CLARK: kay, Exhibit 100 will be

adm tted onto the hearing record.

(Ameren Exhibit 100 admtted onto the hearing

record.)
M5. HERNANDENZ: Thank you. If you could
| ook at what has been marked as Exhibit 101.
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(Amreren Exhibit 101 marked.)
Q (By Ms. Hernandenz) Do you have that?
A | have that -- yes.
kay. And earlier you were -- | asked you

about the Staff recomrendation, and you di scussed
the change in the | anguage of the Spani sh-speaki ng
statenent and the PSC contact information. Was
there another recommendati on nmade by Staff?

A Yes, there was al so recommendation from
Staff that we add sone additional |anguage, an
additional definition, in our tariff to better
explain the differences between a neter and
nonst andard neter.

Q And then what is Exhibit 1017

A So Exhibit 101 is a tariff sheet that we
filed in our current electric rate review case. And
It does include, sheet 89, includes a definition for
a nonstandard neter, which did not exist in the
past, so we're hoping that this clarifies a

nonst andard neter.

Q And was that proposed tariff revision done
in response to the Staff -- Staff's recommendati on?
A Yes, it was.

Q And then I"mgoing to skip around a little
bit, but going back to Exhibit 100, where are --
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where are these letters in terns of -- well, | guess

the question is, is Ameren M ssouri using these
letters currently in these revised letters?

A Yes, we are. Page 3 of Exhibit 1, which
I's our general denial of service letter, that was --
this is the letter that can be generated out of our
custonmer service system our CSS system and that
was pushed to production in June, so as of June,
this has been -- this is the letter that we're
using. The other two letters are used through --
they're pulled through what we call our |and tool,
which is letters -- Letter Automated Mass Mailing
Tool. And those -- these letters have been in there
since February. February, earlier this year. So,
yes, to answer your question all three of these
letters are in production today. These are the
letters that we are using.

Q | f you could turn to the back -- second
page of Exhibit 101. Wat is this second page of
Exhibit 1017?

A So, sheet 129, is the -- where the tariff
| anguage exists that discusses the renote-neter
readi ng opt-out option.

Q Ckay. And, | guess, can you tal k about

this tariff provision and how Anreren M ssouri
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follows this tariff provision in provision of
service?

A Sure. So this is -- this has been in our
tariff for quite -- I think, since 2017. \Were

custoners who do not want any autonated neter
reading neters installed on their property, are
given the option to opt out. And if they do opt out
of -- our residential service custoners only, if our
residential custoner chooses to opt out, and if they
either want -- if they previously -- if they
currently have an AM neter and wanted that renoved
or they're opting out because they don't want us to
install an AM neter, we wll install a nonstandard
nmeter for those custoners, which do require a manual
nmont hly nmeter reading fromour enployees, and the
charges that are associated with such, are
referenced here making nention that the charges are
| isted on our m scel |l aneous charges sheet, Nunber 63
of our tariff.

It also goes on to state that if a
custonmer is denying us access to their property
through either a verbal denial or threats of
violence or they failed to allow us access to set up
atinme, to set up an appointnent for access, then we

notify themin witing that failure to provide
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access to install this renote-neter reading

equi pnent will result in them being considered an
opt - out cust oner.

The notification includes -- nust
I ncl ude the charges that are included on Sheet 36,
the m scel |l aneous charges, and we shall follow the
noti ce procedures that are found in the denial of
service rule within Chapter 13.

Q And when you say the rules, the denial of
service rules, is that for notifying a custoner
of -- of -- of their decision to opt out?

A |''m sorry, can you repeat that?

Q Sure. On page 101, the backside, you were
just tal king about the renote-neter reading opt out
and the rul e | anguage for denial of service. |Is
that -- are those notice procedures when a custoner
IS going to be just denied service?

A Not necessarily. Not really. | nean,
like, it's -- in a situation where it is already an
exi sting custoner, we're not denying them service.
So in those situations, we are noting them-- we are
kind of falling back on our discontinuance of
service tariff, which indicates that we can
di sconnect service to custoners for refusing after

reasonabl e notice to permt replacenent of conpany
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equi pnent .

M5. HERNANDENZ: (Okay. Your Honor, at
this time, | nove for the adm ssion of
Exhi bit 101.

JUDCGE CLARK: Any objections to the --
hold on just a second. Any objection -- did
you -- Ms. Kerr, does this pertain to
Exhibit 101 or sonething el se?

M5. KERR: Exhibit 101. This -- |'m going
to object. Qbject -- Exhibit 101 has just
been -- it's not a filed tariff. [It's just a
proposed tariff. It's not in effect. So |
don't --

JUDGE CLARK: Aneren, do you have
a response to Ms. Kerr's objection, because
she's correct. And let ne ask one question
real quick by way of disclosure. This is --
thisis -- this is the currently pendi ng Aneren
rate case, ER-2024-0319?

M5. HERNANDENZ: Correct. | was offering
the exhibit for the purpose of show ng on the
second page, the -- let's see. Well, |
guess -- it's on the first page. The
nonst andard neter definition that the w tness

testified was -- we took the Staff's
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recomendations into account in our filing a

change or proposed change in the rate case
based on their recommendations for that.

| can ask additional questions. | think I
understand what Ms. Kerr's objection is on the
renot e- neter readi ng opt-out |anguage; that is
in our current tariff, which is in 102, so |
can -- | can talk to questions about that.

JUDGE CLARK: Um if you --

M5. HERNANDENZ: So | guess -- | can --
can hold adm ssion, sorry.

JUDGE CLARK: | am-- | amgoing to |et
you ask those questions. | wanted to disclose
that | amthe regulatory | aw judge assigned to
oversee that current Aneren -- or that pending
Aneren rate case ER-2024-0319, so this tariff
Is actually, | guess, would be filed in a case
that |I'moverseeing, but that's just so
everybody knows. But go ahead and ask your
guesti ons.

Q (By Ms. Hernandenz) Ckay. So you were
ng about -- earlier, the procedures for opt

| f you would | ook at Exhibit 102, and it's the

second page of 102. There where it was says

"Renote-neter reading opt out." Is that our current
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tariff provision for renote-neter reading opt out?

A That is the current one, yes.

Q Ckay. So the procedure you were outlining
earlier about how the conpany goes about determ ning
If a custoner wants to opt out or not, the
procedures are the sane on Exhibit 101 versus 1027

A Yes. W just have additional | anguage
proposed for the newtariff, but the content is the
sane in both, yes.

Q And the steps that Aneren woul d take are
the sane in both?

A Yes.

JUDGE CLARK: Cxay.
M5. HERNANDENZ: | think with that, |

woul d offer Exhibit 101.

JUDGE CLARK: Does Staff still have an

obj ection to Exhibit 1017

M5. KERR: Yes. Again, Exhibit 101 is

just a proposed tariff. It has not been --
it's not been vetted by the Staff. It's not
been approved by the Staff. It's -- | nean,

the hearing in the rate case hasn't even begun.
The parties haven't nmade any determ nations on
that. | object as to the rel evance of that;

it's just a proposal at this point. W can
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tal k about it, but |I don't think that the
exhibit itself should be entered into evidence
at this point.

JUDGE CLARK: M first thought on this was
to admt it into evidence, but Iimt it to the
pur pose of showi ng only that Aneren has
proposed | anguage changes, but, frankly, in
t hi nking about it, | don't see what that really
has to do with this case; because the question
I's, whether a violation has been comm tted, not
whether a violation is in the process of being
remedi ed.

M5. HERNANDENZ: If | may respond, Judge?

JUDGE CLARK: You may.

M5. HERNANDENZ: | think your statenent is
correct. The purpose was to show that Ameren
Is trying to inplenment the recommendati ons
given by Staff. W understand that it's
still -- it's a proposed tariff. It's not in
effect. |'mnot suggesting that this tariff
page, you know, be given any, you know,
approval effect through it's adm ssion. The
sol e purpose is just to say that we have tried
to i nplenent the recommendation that Staff

pr oposed.
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JUDGE CLARK: Ckay. |I'mgoing to sustain

Staff's objection, and 101 is not admtted onto

the hearing record. You nmay conti nue.

M5. HERNANDENZ: All right. | mght have
to ask a few questions based on the exhibit not
bei ng adm tt ed.

Q (By Ms. Hernandenz) Can you explain --
well, let's go back to the Staff's report. |In your
testinmony you tal ked about the Spani sh-speaki ng
statenent and the M ssouri Public Service Comm ssion
contact information and how Aneren has put those on
|l etters now going out to the custoners. Can you
expl ain what steps Aneren has taken in terns of
Staff's second recommendati on?

A Yes, we have -- the second reconmendation
was related to needing further clarification in our
tariff's definitions so that there was a better
under st andi ng of what the differences between a
regul ar nmeter and nonstandard neter were. So we
have actually conme up with -- we did add a
definition for nonstandard neter into our tariff
definitions. W have proposed that to be filed in
our current electric rate review case.

Q When you say proposed that to be filed,

was that proposed tariff sheet filed as part of the
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rate case?

A Yes, the proposed tariff sheet was filed,
of course, pending the decision in the case.

Q Ckay. If you could look on Exhibit 102,
and | think you nentioned earlier or discussed
opt - out charges.

(Amreren Exhibit 102 marked.)

Q (By Ms. Hernandenz) What is Exhibit 1027

A Exhi bit 102 are various sheets in our
Comm ssi on-approved tariff. The first page is Sheet
63, which |ays out sonme m scel |l aneous charges,

i ncl udi ng the opt-out charges for renote-neter
readi ng opt out. The one-tine set-up charge of $100
and the nonstandard nmeter charge nonthly of $40.

Q And then | believe you discussed Sheet
Nunmber 129, but if you could go to the third page of
that Exhibit Sheet 142, what is this sheet?

A 142 is the D sconnection-Reconnection of
Service Tariff for Ameren Mssouri. It includes the
reasons for either denial of service or
di sconnection of service. There are ten reasons
listed, but the conpany can -- has the right to
ei ther deny service or witten notice di sconnect
service. So there are ten reasons |isted there.

M5. HERNANDENZ: Ckay. | nove for
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adm ssion of Exhibit 102.

JUDGE CLARK: Are there any objections to
t he adm ssion of Anmeren Exhibit 102, which are
approved conpany tariff sheets: nunber 63, 129,
and 1427

M5. KERR: Staff doesn't have any
objections to 102, Exhibit 102, it's just that
these aren't the ones that are printed off of
EFIS, that are filed in EFIS. | would just ask
that the ones that are filed in EFIS be the
ones that are filed in the case, the exhibits.

JUDGE CLARK: | think that's appropriate.

M5. HERNANDENZ: Sure. | nean, | think I
pul l ed these from-- it may not have the EFI S
stanp as filing or | put the exhibit nunber at
the bottom but certainly if we just want to
take notice or if --

M5. KERR  Yeah, these don't have the file
stanped at the bottom that's --

M5. HERNANDENZ: Okay. | can do either.
| guess | can ask to take notice of these on
file, or I can certainly pull the stanped
copi es.

JUDGE CLARK: Ms. Hurt, do you have any
obj ections to Exhibit 1027
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M5. HURT: No, but -- no, | don't. [|I'm
just curious, but I'mnot |ooking at them at
t he nonent but --

JUDGE CLARK: It's, basically, it is the
conpany's approved tariffs for m scell aneous
charges, general rules, regul ations and
di sconnection and reconnection of service. |'m
going to agree --

M5. HURT: | have -- yeah, | nean, | think
they need to be put into evidence, thank you.

JUDGE CLARK: Ckay, well, here's what |I'm
going to do. |I'mnot going to admt Exhibit
102, but I wll take adm nistrative or official
notice of Ameren Mssouri's approved tariff
sheets nunbered: 63, 129 and 142. So those
wi |l be evidence in this case.

M5. HERNANDENZ: That's fine. Thank you,
Judge. One nonent. 1'Il look at ny notes to
see if | have anything further for this
W t ness.

JUDGE CLARK: And if | haven't said it
al ready, Exhibit 102 is -- is not admtted.

M5. HERNANDENZ: No further questions. |
tender this witness for Cross-exam nation.

JUDGE CLARK: Al right. Before we go to
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Cross-exam nation, | want to address sonething
that Ms. Hurt had indicated while we were off
the record, and | said we should discuss it on
the record. M. Hurt, do you renenber you had
tal ked about a nedical formyou had received?

M5. HURT: Yes, it was received by ne from
Geof f Mar ke.

JUDGE CLARK: Is -- is it a formyou
received from Aneren M ssouri, or you said from
Geof f Mar ke.

M5. HURT: No, | never received -- | --
just -- it was attached to an e-mail from Geoff
Mar ke prior to filing nmy formal conplaint. It
says, "Critical nedical needs waiver" --

JUDGE CLARK: But that's not what you
received --

M5. HURT: -- "confidential" --

JUDGE CLARK: But that's not what you
recei ved from Ameren?

M5. HURT: | don't recall receiving
anything from Anreren on a nedi cal needs wai ver
formin ny e-mail, no.

JUDGE CLARK:  Well, do you think it woul d
be appropriate to have that -- that docunent in

this case?
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M5. HURT: | think the Conmm ssion needs to
reviewit. | think that under Eligibility,
|tem Nunber -- well, they're bullet point,
bul | et point nunber 3, it says, under their
Eligibility paragraph, "To be eligible for the
program person nust neet the foll ow ng
gualifications", and bullet point 3 is, "Have a
critical, nedical or behavioral condition that
woul d be made worse by being w thout the
utility service in the hone."

| think that formis overreaching. |
think it doesn't say anything about nedical
equi prent, and just if you have a seriousness
i1l ness or chronic condition. |'m not agai nst
them having a form |'m agai nst the wording
withinit.

JUDGE CLARK: Well, since you're objecting
to a formor since you are wanting to put in a
formyou didn't receive and is not part of this
case, | don't think -- | don't think that would
be appropriate in this case. W're not
extending it out to |ooking at the |awful ness
of every Aneren form especially if you didn't
receive that formin this case.

M5. HURT: Can | bring it up if Dr. Marke
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provi des testinony?

JUDGE CLARK: | don't knowif -- | had not
heard from OPC that they were calling the
wi tness. They are not precluded fromcalling a
Wi tness. You are certainly welcone to ask
gquesti ons about any w tness who has call ed,

i ncluding Ms. Krcrmar, who's there right now.

M5. HURT: Well, Ms. Krcmar nentioned that
she sent it to ne, and | don't have any record
of that.

JUDGE CLARK: Ckay, well, I wll allow an
opportunity --

M5. HURT: Well, | didn't --

JUDGE CLARK: -- to ask about that --

M5. HURT: Ckay.

JUDGE CLARK: -- when it's your turn for
Cr oss-exam nati on.

M5. HURT: kay.

JUDGE CLARK: [|I'mgoing to let you -- |I'm
going to let you do Cross-exam nation | ast,
because that gives you an opportunity to hear
everybody el se's questi ons.

M5. HURT: | see, thank you.

JUDGE CLARK: |s that acceptabl e?

M5. HURT: Yes, thank you.
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JUDGE CLARK: Ckay. Wth that in mnd,

since the witness has been tendered for Cross,
| wll give Cross to the Conmm ssion Staff.
M5. KERR. W don't have any questions.
JUDGE CLARK: Public Counsel?
M5. VANGERPEN: No, thank you, Your Honor.
JUDGE CLARK: Ckay. Well, M. Hurt, it's
your opportunity to ask questions of Aneren's
witness if you would |iKke.
M5. HURT: Thank you.
CRCSS- EXAM NATI ON BY Ms. HURT:
Q Hi, Aubrey. | was wondering if you could
recall this nedical needs waiver formwe' ve
di scussed when we had our conversation when you were
doi ng your investigation calls to ne?
JUDGE CLARK: | can't hear. You are
mut ed, Ms. Krcnar.
M5. HERNANDENZ: | gotta get m ne back
because | am nmuted on m ne.
THE WTNESS: Oay. I|'msorry, yes. Can
you hear ne now?
JUDGE CLARK: | can
M5. HURT: Yes.
THE WTNESS: Okay. Yes, Ms. Hurt, so |I'm

sorry; what was your question?

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Evidentiary Hearing Aug

ust 20, 2024

my e-mail that you sent ne a formon the critical
nmedi cal needs that you nentioned earlier that you
sent to ne. | only received that froma third
party, Dr. Marke, so | was wondering if you could
provide nme wwth the date that you sent that to ne.
A Sure. Qur records show that ny coworker

actually e-mailed the Medi cal Equi pnment Registry

e-mai |l ed on Septenber 26 of 2023 from a

cowor ker of m ne.

Q (By Ms. Hurt) Okay. kay. Thank you.
do have another question for you.

A Ckay.

Q Being in the regul atory area and your

essential service, why do you go to such lengths t

Page 152

Q (By Ms. Hurt) | wasn't able to locate in

Formto an e-mail address, | don't want to say it on
the record, but on --

Q Ri ght .

A -- Septenber 26th, but it's a Gmil -- it
was a Grail e-mail address that ended in 1 -- it was
sonething 119 at Gmail --

JUDGE CLARK: Let's --
M5. HURT: Yes.
THE WTNESS: -- dot com Ckay. That was

expertise in custoner service, if electricity is an

0]
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prepare -- | think you nentioned, is it 13 different

letters of disconnect? How did that cone about?

A Sure. Well, I can let you know I think
you m ght be referring to -- | had nentioned that in
our Comm ssi on-approved rules and regul ati ons, our
tariff, there are ten different reasons for deni al
or di sconnection of service. Everything from
nonpaynment w th undi sputed deli nquent account to
unaut hori zed use, di sappearance or diversion of
service, that's another reason. The reason of
refusal after reasonable notice to permt
I nspection, naintenance, replacenent or neter
readi ng of conpany equi pnent, with the caveat that
I f the Conpany has a reasonable belief that health
or safety is at risk, notice at the tinme of
I nspection is attenpted.

So, obviously, it is an absolute | ast
resort of ours to disconnect services for our
custonmer. That is nothing -- that is the last thing
we ever want to do, but there are certain tines,
such as nonpaynent and undi sputed delinquent bill or
a safety issue or refusing to allow us access to our
own equi pnent, where we nust take steps after
reasonabl e notification to interrupt service.

Sonetinmes that is a, you know -- that can pronpt a
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custoner to take action, and -- but it's a | ast
resort. W definitely don't want to di sconnect if
we can avoid it. | hope that answers your question.
Q (kay, thank you. It does. Thank you, |
just wanted to nake sure | understood clearly. | am

going to refer you to your testinony that you
said -- excuse ne. There was an AM opt - out
program witten program |'mnot sure what your

words were, an opt-out offer to Areren custoners in

2021. | think that's what you said.
A Ckay.
Q Tariff rules and regul ati ons put out.

However, earlier you had nentioned that the
revisions to your new custoner rights and
responsibilities brochure was witten five years
ago. So that would have been prior to your AM
opt-out changes, tariffs, rules. Can you help ne
with that?

A Sure, and | apol ogi ze. There may have
been sone confusion. Wen | was referring to the
new custoner packet, that is the custoner rights and
responsibilities brochure that we mail out to all
new custoners, and there is specific information
that is included, but there's actually nothing in

the custoner rights and responsibilities for a new
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custoner packet related to AM. There is no AM

information in that new custoner packet.

So they're conpletely separate pieces
of correspondence, so | hope that wasn't confusing,
but | think we were just nentioning that as a new
custoner, because | know you started service here in
Sept enber of 2022, that a new custoner brochure
shoul d have been mailed to you at that point. But
it does not have any AM information in that packet.

Q Ckay.

A It's nore general information.

Q Got it, right. General provisions, rights
and responsibilities, don't tanper with the neter,
things like that?

A Yes, nost |ikely.

Q Right, right, right. Not the first tine
|"ve had electrical service. | do want to al so
then -- I'mtrying to avoid the exhibits that were
excluded. I|I'mgoing to refer you to the custoner
medi cal needs formagain. | know you don't have it
in front of you, and | have it entered into
evi dence, but it gives ne pause. And | was
wondering if you've ever updated that, revised that
or submtted that to the Comm ssion for their

revi ew?
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A Well, honestly, Ms. Hurt, w thout | ooking

at the -- specifically what you're referring to, |
would really not |ike to nake any comment on that.
Q So you're famliar with --
A Since |"'mnot sure what -- |'mnot sure
what formyou're tal king about, since it wasn't
mai |l ed out fromus directly.

JUDGE CLARK: Ms. Krcmar, could you back

up - -
M5. HURT: | thought you said it wasn't --
JUDGE CLARK: | didn't catch -- | didn't
catch the first part of the sentence. It just
cut out.
THE WTNESS: Oh, I'msorry. | said

wi t hout | ooking at the specific critical

medi cal formthat Ms. Hurt is referring to, |
woul d prefer not to nmake a comment on it since
"' m not sure exactly which one she's referring
to.

JUDCGE CLARK: Ms. Hurt, do you have a nore
specific question for Ms. Krcmar about, say,
one of the provisions?

M5. HURT: Yes, | do.

Q (By Ms. Hurt) You nentioned in your

testinony that it was a nedi cal equi pnent needs
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form is that right?

A The formthat we mail or emailed to you,
my cowor ker on Septenber 26th, was the Medi cal
Equi pnrent Registry Form but | do also note there
was a critical needs programas well. That woul d be
a different formaltogether. And, so, wthout
having the fornms if front of nme, I would be hesitant

to nmake any specific coments about, you know, the
particul ars of those.

Q Ckay. Wwell, I -- 1 don't know what the
Medi cal Needs Formis, and you don't know -- or
excuse ne, the Medical Equi pnent Form says, and |
don't know -- and you don't know what the Medi cal
Needs Formis that |I'm|ooking at so -- waiver.

So | don't know, but | amgoing to
read to you the eligibility, and this formwas sent
to ne by CGeoff Marke, that items bullet point 3
notes, "Do you have a critical nedical or behavioral
condition that would be nmade worse by bei ng w thout
the utility service in the hone?"

|s that a regul ated or
Comm ssion-approved line itemthat's been ever
addressed by the Conm ssion, because of your
expertise in being in the regul ation departnent for

seven years, are you famliar wth that wording?
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A | amnot famliar wth that wording. W

do have a dedicated teamw thin Areren M ssouri
cal l ed our Custoner Advocacy Team that works very
closely with the O fice of Public Counsel and other
st akehol ders regarding all of our critical nedical
prograns so --
JUDGE CLARK: Ms. Krcmar, you're cutting
out again. | can't hear you. | cannot hear

you at all right now Can we back up?

MS. HERNANDENZ: |'m sorry.
JUDGE CLARK: | can hear you now.
THE WTNESS: |I'msorry, we're --

techni cal issues are always fun. So | just
wanted -- | wanted to nention that we do have a
dedi cated teamw thin Ameren M ssouri in our
credit group, our Custoner Advocacy Team and
they work very closely with the Ofice of
Publ i ¢ Counsel and ot her stakehol ders

devel oping different critical programs, such as
the one I'massumng you're referring to; but I
don't have the expertise to discuss the process

of review ng the |anguage on those forns. And

wi thout | ooking at it exactly, | just -- I'm
hesitant to make any coment on that. [|I'm
sorry.
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Q (By Ms. Hurt) Thank you. Just a quick
followup to that, doesn't every custoner require
critical need to electricity?
A Once again, | apologize, Ms. Hurt, | feel

like if I were answering, it would be taken out of
context since |'mnot exactly sure what formyou're
referring to or what programyou're referring to.
So, I'msorry.

Q |"'mreferring to the definition by the
M ssouri Uility Comm ssion that states, and the
OPC, that they regulate electricity conpany
providers for essential services. So --

JUDGE CLARK: Ms. Hurt --

M5. HURT: So don't all custoners need
el ectricity?

JUDGE CLARK: Ms. Hurt, are you asking
what the difference is between critical needs
and essential services?

M5. HURT: No, I'mtrying to state that
all of their custonmers need electricity. |
certainly enpathize with anyone who woul d have
a nedi cal equi pnent need or a nedi cal need.
That's one layer of this, and I'"mcurious to
know why sone custoners don't deserve to have

electricity in their honmes and sone do.
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JUDCGE CLARK: Can you rephrase the

question to kind of as you originally did, to

ask it using the term nol ogy you were using

before of essential or critical? Either one of

those. Wi chever one you're asking -- | think

| know what you're getting to; |1'd just like

you to ask the question nore clearly to get

Ms. Krcmar an opportunity to answer.

Q (By Ms. Hurt) Is electricity an essenti al
service that Ameren M ssouri provides to all of its
cust oners?

A Yes, | absolutely -- | understand the
gquestion, and, yes, it is -- the custoners are at
the center of all that we do and powering the life
and energy of all of our custoners is of the utnost

I nportance to us; so, yes, all of our custoners are

essenti al .

Q And electricity is an essential service,
Is it not?

A | do believe so, yes.

Q So even if you have a tariff that's

regul ated that says you can di sconnect, you're
di sconnecting an essential service to a custoner
whet her you know or don't know if they have a

medi cal need; is that correct?
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A We do have -- Conm ssi on-approved reasons

that we are able to disconnect service. And we also
do have certain nedi cal equipnent prograns that are
avai l able to custonmers. If we do -- it's one of the
priorities in our call center that if there are
certain indicators on a call, that a custoner
I ndi cates that they do have a certain nedi cal need,
that action is taken to discuss that further and put
the custoner in touch wwth the right resources or
send themthe right forns that can assist themin,
you know, getting set up for sone of those prograns.
But all custoners --
Q Right. You nentioned --
A -- are essential and disconnection is a
| ast resort.
M5. HURT: Thank you.
JUDGE CLARK: Ms. Hurt, do you have any
further --
M5. HURT: Thank you, Your Honor --
JUDCGE CLARK: [I'msorry, | interrupted, go
ahead.
M5. HURT: It's okay. No further
questions. There's just enough del ay here.
No, thank you, |'m done.
JUDGE CLARK: Ckay, thank you. Are there
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any Conm ssion questions for this witness? |

hear none. And | have asked everybody if they

wanted to Cross-exam nation; is that correct?

W' ve al ready been through everybody el se? All

right. | do have a few questions for you,

Ms. Krcnar.

QUESTI ONS BY JUDGE CLARK:

Q Now, you indicated that you mailed to
Ms. Hurt a nedical equipnment registry form is that
correct?

A Yes, the conpany e-mailed it. |'msorry.

Q And that was on, | believe, Decenber 26th?

A Sept enber 26t h of 2023.

Q Now, Ms. Hurt had referenced the Critical
Need Form Was one of those sent to Ms. Hurt?

A From nmy under st andi ng, not on behal f of
the conpany. | have nothing in our reports
indicating that we mailed a Critical Needs Form no.

Q kay, so Aneren did not. Are you -- are
you aware of how -- well, let nme ask this. M. Hurt
had i ndicated that she was contacted on the phone by
third parties on behalf of Anmeren. Does Aneren
outsource any of its calls to custoners to third
parties?

A No. Well, in regards to her account, no.
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Now, | guess, maybe ask -- | should ask you to

clarify. Wat type of call outsourcing are you
referring to?
Q Well, why don't you tell nme what kind of

call s are out sourced.

A So, and the reason this gave ne sone
pause, we certainly do have -- we have three call
centers for Areren Mssouri. One of themis in St

Louis. One of themis in Jefferson City. And we
have a third call center, but that -- it is
contractors, and it's out of state. And, so, you
know, that kind of gave ne a little pause, because
we do have -- but they identify as Ameren M ssouri
enpl oyees when they are speaking to our custoners.
So, although they are not enployees, they are really
outsourcers but -- so in that -- in that aspect, we
do have outsourced enpl oyees for Ameren M ssouri, if
t hat makes sense.

Now, I will say that Ms. Hurt
nmentioned early on that she had maybe received a tag
on her door and there was a phone nunber to call,
now, we did have -- we have another w tness that can
probably answer this question a little bit in
nore detail than | can, but we did have a contract

conpany that was doing our AM installations; and,
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so, this -- that was a third-party contractor that

was wor ki ng on behalf of Ameren M ssouri. They had
a call center that was set up where custoners could
call the nunber on that door tag to set up
installation of the smart nmeter. So, maybe there
was an access issue, and, you know, the contractor
cane to install a smart neter and they weren't able
to access it, may have left a tag on the door. And
then the custonmer -- the nunber on that tag that
they call ed, was an outsourced enployee. So, if

t hat hel ps.

Q And if one were to call that nunber or
Ms. Hurt called that nunber, what -- what
cust oner-specific information would that contractor,
that third-party contractor, have access to?

A Judge, | honestly can't answer that
because | don't have that |evel of detail as to what
type of information they -- they had available. You
know, ny guess is custonmer nane, address, Aneren
M ssouri account nunber and neter nunber, but if
there was any additional information that, you know,
was in their system |'mnot certain. But | can
certainly find out for you, or we have anot her
conpany wi tness that may know that information, but

| "' m not sure.
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Q Do you know how nmuch third-parties vendors

or contractor workers are paid? Are they paid by
the call?

A | don't know that, Judge, |I'msorry. |
can certainly find out for you or our other conpany
W t ness nmay know this.

Q Do you know how many -- how many
third-party conpanies -- is it one third-party
conpany that Ameren M ssouri contracts for this kind
of work?

A Again, to ny know edge, | know that, for
sure, we've had two different contractors, two or
three different contractors throughout the process,
but | think this is a question for maybe M. Herron,
our other w tness, because | think he's got a | ot
nore details, perhaps, on the contract process.

Q Wul d he al so be the person who | would
ask about neter issues?

A Yes, yes.

Q Like, if I wanted to know about

installing, taking themoff?

A Yes, that's why we got an engi neer on the
call. He can help with all of that.
Q Now, woul d he also be famliar with Aneren

M ssouri's neter replacenent policies? O is that a
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better question for you?

A l'"'m-- I"mthe one to ask anything rel ated
to the tariff itself. Anything outside of that, |
t hi nk woul d be best suited for M. Herron.

Q Ckay. Well, I'l'l ask ny questions of you,
and then | may ask themagain of him

A Ckay.

Q Does Aneren M ssouri wait for a neter to
break down before they replace it?

A |"mgoing to punt that question to
M. Herron.

Q Does Ameren M ssouri have a neter
repl acenent policy or neter replacenent progranf

A |"mal so going to ask you to reserve that
guestion for our next wtness.

JUDGE CLARK: Ckay. | believe those are
all ny questions. |Is there any Recross based
upon ny questions? Staff?

M5. KERR | don't think so.

JUDCGE CLARK: Aneren M ssouri?

M5. HERNANDENZ: | guess ours woul d be
Redi rect but --

JUDGE CLARK: |I'msorry. You're correct,

" msorry. Public Counsel?

MS. VANGERPEN. No, thank you, Your Honor.
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M5. KERR: Actually, | do have one -- one

question if | mght.

JUDGE CLARK: Go right away, M. Kerr.
RECROSS- EXAM NATI ON
BY M5. KERR:

Q Thank you. Are damage clains, |ike food
damage, are those handled by a third party or --

A Yes. Yes, and |'m happy to tell you a
little bit about that process, if you' d |ike.

Q Sure, please.

A kay, so Brentwood Services is the clains
adm ni strator that we use, and in situations such as
Ms. Hurt's where she has | ost food or has had sone
damages as a result of, you know, a power outage or,
you know, | oss of service, we ask that the custoner
make a claimdirectly with Brentwood Services. They
can either call them we've got a phone nunber, or
they could send theman e-nail, and the cl ains
adm nistrator then will review that claimand work
I ndividually wth whoever at Aneren is the best
person to work with, you know, to find out sone
nore details about it, and they would be the one
that would deliver the check paynent to the custoner
if it was approved.

Q Did Ms. Hurt nake any of those clains --
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any of these clains?
A She did not. Now, there was a call where
she was provided, because | nentioned |I listened to

the calls, there was a call where she was provided
t he Brentwood Services phone nunber, and she did not
reach out to them so -- but we would certainly

encourage her to do so.

M5. KERR: Ckay. | think that's it, thank
you.

JUDGE CLARK: Any Redirect from Anmeren
M ssouri ?

M5. HERNANDENZ: None, thank you.

JUDCGE CLARK: Ckay, Ms. Krcmar, thank you
for your testinony. It is about 2:14 now It

seens |like a good tine to take a short recess
before we pick up the next witness. So why
don't we take a 15-m nute break until 2:30.

M5. KERR.  (Kkay.

M5. HERNANDENZ: Thank you.

JUDGE CLARK: We'll go off the record.

(Werein, a short recess was taken.)

JUDGE CLARK: Al right, let's go back on
the record. Wen we left off, we had just
excused Aneren's w tness Aubrey Krcmar.

Ameren, you nmay call your next witness. It
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appears | don't have Aneren here yet. Let's
just wait a little bit, | assuned they were
her e.
M5. HERNANDENZ: |'m here, Judge. W're

just switching audio.

JUDCGE CLARK: Let ne know when you're
ready to call your next wtness.

M5. HERNANDENZ: All right, Ameren
M ssouri calls John Herron.

JUDGE CLARK: M. Herron, can you hear ne?

M5. HERNANDENZ: |s ny vol une up now?
Ameren M ssouri calls John Herron.

JUDGE CLARK: M. Herron, would you raise
your -- would you raise your right hand to be
swor n.

(John Herron sworn.)
JUDGE CLARK: CGo ahead, Anmeren M ssouri .
DI RECT EXAM NATI ON

BY M5. HERNANDENZ:

Q Can you state your nane and spell it for

the record, please?

A My nane is John Herron, He-r-r-o-n.
Q And where are you enpl oyed?

A "' m enpl oyed with Areren M ssouri .
Q And what's your position at Aneren
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M ssouri ?

A Manager of the AM smart neter engi neering
group.

Q And what do your duties in this position
I ncl ude?

A Responsi bility for the technical aspects
of our electric netering fleet, and al so hel pi ng
with |arge custoner neter installation design for
| arge industrial custoners. And right now, hel ping
wi th depl oynent of our AM neter -- smart neter
program

Q Ckay. Have you reviewed the Hurt
conpl ai nt ?

A Yes, | have.

Q And what type of neter does Ms. Hurt
currently have?

A She currently has as an AMR, it's
Landi s+Gyr MX nodel. It was installed July 5th of
2006. It was purchased on May 11th of 2004, so it's
about a 20-year-old neter at this point.

Q What -- what are the differences, if any,
between the type of nmeter Ms. Hurt has, the AMR
meter, and the AM neter that would be installed?

A Well, there is differences. The AMR

meters are -- they're renote-read neters just |ike
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the AM neters. They both use 900 negahertz

frequency radios to transmt the data. They are
governed by the FCC. They're |less than one watt
radi os. The AMR neters actually transmt nore
frequently. They provide data about every five
m nutes to the network device and the router.

Were the AM neters kind of hold
that data, and they transmt every four hours or six
tinmes a day. The AM neters have two-way
conmuni cati on, which opens up a | ot of additional
functionality and benefits for both for Ameren and
the custoner. They also have nore data capability,
so it allows the custoner to be offered different
TOU schedules. | think we have five or six rates
different TOU rates now that custoners with AM
neters can go on, help them have choice in how t hey

use energy and conveni ence.

Al so, control. They can control
their electric bill depending on howtheir lifestyle
woul d fit these TOQU schedul es very well. Al those

cone into play wwth the AM neter.

Q I n your opinion, why can't custoners keep
their AMR neters?

A Well, as | nentioned earlier, these

actually started netering back in 1998. That's when
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we were kind of in the m ddle of deploying the AMR

system So, that's -- a lot of these neters are
approaching 25 -- 25-years plus. W started the
programin 1995, so sonewhere close to 29, 30 years
old at this point.

So, they're getting very old, and the
technology is no | onger available. W haven't been
able to buy new AMR neters since about 2008 is the
| ast year, | think, we were able to purchase AMR
meters new fromthe manufacturer. So, the
technology is really obsolete and we can't support
anynore; and that's why we have nmade the deci sion
and starting in 2020, we started depl oyi ng AM
nmeters across our whole systemin Areren M ssouri.

Q Now, you were present when Ms. Hurt
testified, correct?

A Yes, | was.

Q And she tal ked about some concerns about
privacy matters fromdata, and | believe, Judge
G ark was wanting to ask sone questions down this
line, too, but | want to ask you: the data that is
sent froma custoner's neter, who has access to that
dat a?

A kay. Well, first of all, I would want to

nmention, that there's no personal identifiable
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i nformati on being sent through that neter. There's

usage val ues; there's engineering data, bolts, anps
and things |ike that conmes back fromthat neter. It
I's encrypted and there's 256 encryption on any of
that data that cones out of that data and goes into
the network and it's encrypted all the way back
until 1t's decoded back at the Aneren head-in (sic)
system

Ameren is the only person that has
access to that data. The custoner can request their
own data, if they want to see 15-m nute data,
there's a website available. Wb service that
will -- can post that data when they request it, but
that data does not go outside of Areren. O her than
when a custoner requests it through that website.
It's very secure. The network is very secure.

And, again, even if sonebody woul d be
able to hack into the network, which there is
penetration tests ran on this yearly, our expert
hackers try to hack into the system but the data
woul d only be usage value for that custoner. They
woul dn't be able to identify who that custoner is or
any personal identifiable information, such as nane,
address, Social Security nunmber, anything |like that.

There's nothing |Iike that avail able.
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Q Does Aneren M ssouri contract an AM
installer?
A Yes.
Q Can you speak nore on that?
A Yes, | can. As you can inagi nhe, we have
1.25 mllion electric neters that we plan to change

out here, and we're 99 percent of the way there at
this point, so we're very far along in the program
It started in 2020, and we'll conplete here again in
2024, at essentially 100% depl oynent. So we do not
have a staff that can handle that many neter
exchanges. So we had hire Landi s+Gyr is the AM
provider. They provide the neters. They provide
the command center, the head-in software, the MDVS,
which is the data warehouse, basically, that this
data goes into at Aneren. They also contract out
wth a neter installer. And, recently, we added a
second installer.

So we have two -- actually, well, the
first one now has conpleted their assignnent, so
they are no | onger on the property; but the second
installer is still installing the remaining -- |
t hi nk we have about 20,000 neters to go to conplete
the installation. So, that contractor is a

subcontractor of Landi s+Gyr, and those contractors
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have did -- have perforned a majority of our neter

exchanges on the neter system |Including, | think,
the one that attenpted to change Ms. Hurt's neter.

Q Are you famliar with the opt-out charges
I f a custoner chooses a nonstandard neter?

A Yes, | am

Q Ckay. The nonstandard neter charge of $40
per nonth, can you explain why that -- that charge
is set at $407?

A Yes, | can. It is the value of the,
basically, the cost of soneone going out to read
that neter on a nonthly basis. | know that there
was sonme concern about, you know, kind of a w ndfall
anount of noney com ng back into Aneren, but really,
we' re probably not nmade whol e on that whol e process
of going out and obtaining a manual read, conpared
to these reads comng in over the AM network or the
AMR network for that matter. But because we have to
go out and manual ly read that nmeter, and a vendor
rolls a truck, we have a vender that's providing
these reads for us, and their billing rate and the
amount of time that it takes to read that neter, is
probably a little bit nore than $40 every tine they
got out and read that neter each nonth.

Q And then are you famliar with the
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one-tiI ne set up char ge?

A Yes.

Q And then why -- why is that charge set at
$1007?

A It's set at $100 because that is the cost
of rolling a truck fromour netering group, who is
the responsible party for putting in the nonstandard
meter. Qur AM vendor, they only install the AM
meters, and they do it -- they basically go down
each street, house to house to house, very efficient
and very cost efficient, because you're basically
traveling very short distances. But these NSM
neters, they're very few and far between. So,
there's alot of drive tine to get to a custoner
that wants a NSM netering. And that speci al
handl i ng of that neter, too, but it basically covers
that truck roll to go out and install that
nonst andard netering.

| could add that the reason they're
so far and few between is, we still have |ess than
1, 000 nonstandard neters installed on our system
where we have over 1.2 mllion AM neters installed
on our systemat this point. So it's about
one-tenth of one percent of the custoner base that

has decided to opt out of the AM neter, which neans
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99.9 percent of the custoners are getting AM.

Q | think there was sone di scussion earlier
about, you know, possibly a custoner being able to
read their nmeter and send it to the conmpany or give
to the nmeter -- call it in or provide the neter
reading to the conpany. Do you have an opinion on
why a custoner can't just read the neter and provide
that to the conpany?

A Wll, neters are not easily read. [In sone
cases, they're dial reads, and their -- it takes
sone experience to read them And |I'm sure
custonmers can figure that out, but it's also the
responsibility of putting that on the custoner every
nmonth, right? Read -- we need a read at a certain
time. W have billing cycles, so there's a short
period of tinme where we need that read. So they
have to be very reginented to provide that
read during that tine frane.

Also, the time that it takes to
Interpret those reads, to get those reads, via
e-mail or, you know, sending in a picture of the
neter and trying to inplenent that into our system
Is a very manual process. |It's very tinme consum ng
and costly, also. So, again, it's not really a

whol e | ot cheaper to provide readings that way
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versus the vendor going out and obtaining that read

via truck roll. [It's about the sanme anount of cost
and tinmefranme involved in.

And, then, also, | hate to say it,
but sonebody mght read the neter a little bit
light, because they may have a big bill that nonth,
so, you know, there's a little bit of trust issue
there, too. W're all human. W all, you know,
think that way possibly, but | know, you know,

Ms. Hurt is certainly not going to be that way. She
would read it constantly. | amnot concerned about
that, but sone folks may not read it honestly, if

t hat makes sense.

M5. HERNANDENZ: It does, thank you. One
monent, 1'll ook at ny notes and see if | have
anything else for this witness. | have nothing
further for the witness, so |I'mtender,

M. Herron, for Cross.

JUDCGE CLARK: Any Cross-exam nation from
the Comm ssion Staff?

M5. KERR: | don't think |I have any
guesti ons.

JUDGE CLARK: Any Cross-exam nation from
the Ofice of the Public Counsel?

MS. VANGERPEN:. No, Your Honor.
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JUDGE CLARK: Ms. Hurt, do you have any

Cross-exam nati on questions for this wtness?
M5. HURT: Yes, | do, Your Honor, if |
may ?
JUDCGE CLARK: Go right ahead.
CROSS- EXAM NATI ON BY Ms. HURT

Q Thank you for com ng today and answer sone
of these data-related questions, sir. | appreciate
that. You nentioned a conpany, it is Landi s+Gyr?

A |"msorry, Landis, and Landi s+Gyr is
their -- it's L-a-n-d-i-s, plus sign, Gy-r.

Q Ckay. And they're 100 response -- 100
percent responsible for gathering the -- the AM
meter reading; is that right?

A No, no. Aneren is 100 percent responsible
for bring those readings in. W own the network.

W own the head-in system the data warehouse. W
purchase those -- all those devices from Landi s+Gyr,
so they're responsible for making it work initially,
but Ameren owns all that equi pnent and we are
responsi ble for that.

Q Ckay. You nentioned a warehouse. |'m
going to bring in a question to you that is -- my
be relevant to this. Do you know what Aneren

M ssouri is doing with all of the 1.24 -- is it
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mllions?

A Yes, that's on the electric neters, yes.

Q Yeah, all the old AMR neters; |'mstill
not sure on all these -- AMR neters. What are they

doing wwth all of the old neters?

A Wel |, again, those -- those neters have
lived there life. They've provided a good service,
you know, but they're starting to fail at a higher
rate, so we're actually retiring all those neters

and sal vaging them So those neters are

basically -- have served their life, and they,
basically, are -- basically being sal vaged, you
know. They're -- they're really is no nmarket for

t hem anynore. You know, no one that would want to
invest in an AMR systemthat's 30 years old that you
can't service anynore. There's no parts avail able
or -- all lot of the electronics in those neters
are -- have been obsolete for years. There's really
no way to continue to use themin any fashion, so
they're just sal vaged.

Q What is the electronic that you're
referring to?

A Well, it consists of the passive
resistors, processers, IC chips, all those things

that are, you know, inside of a radio or an
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el ectronic neter. Some of the AVR neters are

el ectronic. Sone are electronechanical with a
el ectronic radio on them Yours happens to be
el ectronechanical with a -- with that electronic
radio on it.

Q Ckay. So is that, nore or less, an

anal ogue signal on that radio?

A No, no, it's electronic. It's a digital
signal. The neter itself is kind of considered
anal ogue. It's an electronechanical neter with a

disk, but the radio is a digital wwth a high speed
power supply init, so it has the -- it has that
transm ssion, you know. It has that radi o frequency
transm ssion that sone folks don't want; that's why
they choose -- choose to use the Atlas Mneter, they
don't want that --

Q You did break up a little there, but you
mentioned that -- if | can clarify. So it's a
digital radio signal currently going out of an
el ect ronechani cal neter?

A That's correct.

Q Ckay. So is anal ogue technol ogy no | onger

bei ng used by Anmeren M ssouri ?

A That is correct.
well --
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A All of our AM neters are full solid state

100 percent electronic neters. You really can't buy
an anal ogue neter anynore. There's no one that

manuf actures them anynore. The whol e i ndustry has

gone --

Q Ckay.

A -- el ectronic.

Q | see. So just so | can understand, even
within Aneren M ssouri, itself, the corporate
headquarters or wherever you worked in your -- in

your service field, do they utilize digital
t el ecommuni cations for their phone service?

A | don't work in -- in the phone
t el econmuni cations area. | would inmage they are
digital, but I don't know the answer to that
guesti on.

Q Ckay. What woul d be the benefits of
having a digital signal wwith an AM neter versus a
digital signal with, for instance, the current
el ectronmechani cal neter that | currently have?

A Yeah, | nentioned sone of the benefits
earlier of the AM neter. One of the big benefits
iIs it has two-way communi cation. The AMR is only
one way. It only talks for the neter to -- has to

be direct line of sight to a router, and it sends
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t hose usage -- that usage information fromthe neter

to that router to a head-in system That's how your
current usage has been recorded, using your AMR
nmeter. The AM neter -- it can commute --

Q | thought you said -- hold it. | thought
you said the AM neter is the two-way conmruni cat or
wth direct line of sight to a router and then to a
head-in system

A No, it's a one way --

Q So that's the --

A AMR is only one way --

Q -- AWR --

A -- 0one communi cation, one-way
comruni cation. So, we can't ask it, hey, are you
heal thy? Are you -- do you have -- do you have
power? Are you powered up? It can only go one way.
We can't respond back to it. So, that's a big step
i n technol ogy between the AMR and AM. One of the
benefits of that is the AM neter, is -- can have a
di sconnect switch, so --

Q Ri ght .

A When custoners nove out, we can turn the
power off. So, there's no unknown user, and when
they nove in, we can actually renotely turn it back

on, so it saves truck rolls. It saves a lot of -- a
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| ot of noney in expense of people noving in and out,

especially in college towns. Like Kirksville is an
exanpl e.

Q Sur e.

A But the -- the savings is there in that
renot e di sconnect, reconnect and also the better
out age detection. It can detect when a neter is
out. Wen it's out, it's sends signal in to |let us
know, and we can actually -- when we think power is
restored, we can ping that neter, and it wll tell
us if it's on or not. So we don't have to roll a
truck out there to verify that the service is back
on.

Wth the AMR neter, we can't ask
it -- we can't ask your neter, are you back up now?

It won't tell us that, because it don't know that it

needs to tell us that. It's not smart enough.

Q Sur e.

A But, again, the signals are very simlar,
you know, the radio -- the anmount of radiation you
get fromthat -- and, again, it's very mnute. |

want to nention that both these neters, AM and AMR
they transmt for less than -- they're only about a
few seconds a day. So, it's not like a cell phone

where you m ght have it up to your ear for 15
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Q Yep.

A These are only seconds a day. It's very
| ow power .

Q You nentioned -- thank you. You nentioned
earlier that you work with industry custoners of
Aneren's nostly?

A My team does, yes.

Q But you're in charge of your team --

A Yeah, |I'min charge --

Q And your -- okay. |I'mwondering if the
t wo-way communi cation, what is the reasons ot her
than a custoner saying I'd like -- | need a
di sconnect, | sold ny house, |'mnoving on, the new

custoner is going to call you shortly here, we just
arranged that coordination during the transfer that
personal -private property. Oher than that, how
often do you have to go take a neter readi ng and
| ook at that neter to nmake sure it's working after
you shut it off? Do you know what |'m asking? |

may have ranbl ed on there.

A Well, | nmean, | guess there's various
reasons why we may need, you know, need to, |iKke,
you would call in and say, hey, |'mconcerned. M
bill is high this nonth --
888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS

www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Evidentiary Hearing August 20, 2024
Page 186

Q Ckay.

A We can actually ping that neter and get a
reading and see if it is valid. You know, see if
that reading was valid in our billing system So, |
mean, there's nunerous tines it's nice to
comruni cate with that neter and see what's really
going on. But | guess | don't knowif | really
answer ed your question or not.

| don't know if | really understood
your question --

Q | know - -

A Maybe if --

Q "Il repeat it. | apologize. | think I
want ed one answer for two questions, |I'msorry. So
I f power goes out due to storm problens, a squirrel
in a transforner, whatever, and the custoner calls
you and says, hey, ny power is out, can't that
customer go back outside to where their neter is,

l ook at it and see if it's working.

A Yeah, the neter powers --

Q Call you back and say --

A They may be able to see that the neter is
back up and is powered up, yes.

Q | believe, and maybe do you believe, that

soneone who is a personal property owner, do you
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beli eve that they could be responsi bl e enough to be

a personal -property owner and make that decision to
say, |I'll go outside and | ook at that neter, nake
sure it's working?

A Well, | don't know if they would be able
to tell that everything is working just by | ooking
at the display. But | think you probably know if
your power is back on because the |ights back on
i nsi de your house. You may not have to go out and

| ook at the meter.

Q Well, your lights usually cone --

A If you're not honme -- if you're not
honme - -

Q | understand if you're not hone, yeah. |
get it, yep. |If you' re not hone, there's a

difference. And | also understand the necessity for
t enant - occupi ed properties that mght require a
hi gher standard of two-way communi cati ons so you
don't have to send people out to take tenants in,
tenants out, tenants in, tenants out multiple tines.
| understand that.

But for a personal -property owner,
sonmeone who has invested their tinme, noney and
effort to purchase a property, do you think that

maybe the -- that -- the $40 nonthly fee to have
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soneone drive by, as you said, seens excessive?

Because sone of your custoners nmay be quite renote;
Is that right?

A Sonme -- sone are nore renote, yes. Sone
are nore in rural areas and the St. Louis area is a
little nore dense.

Q O course, of course.

A That's on average. You know, that $40 on
average m ght be, you know, for renote and sone
mght be a little closer, but it all works out to
where it averages $40 is our read cost for a
nonst andard neter.

Q | see. So back to the electronic and the
parts, et cetera, your termthat you said things are
obsolete. |Is analogue line within a honme, a private
property hone no matter what it's age, are not

el ectric wring signal going through that property;

aren't -- isn't that anal ogue?
A | don't -- | don't understand your
question there, I'"'msorry. Can you kind of repeat

t hat maybe?

Q The signaling frommny light to nmy circuit
breaker and then to the neter, isn't that an
anal ogue signal ?

A It is a power flow --
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Q Ckay.
A -- fromyour neter to your swwtch to your

l'i ght.
Q Not necessarily ny personal residence, but

it is -- or personal property but it is, but ny --
| m comenting for inside any honme that nmay have
been built prior to 2024.

A Yeah, | don't know if | follow your
guestioning, but, yeah, there's a power flow
obviously from you know, when you flip on a swtch,
a power flows, you know, fromthe utility to that
light in your hone, and it's really not digital or
anal ogue, it's just a power flow. It's 60 cycles AC
current that would flow, you know, through your
hone. Digital anal ogue kind of occurs nore to, |
think, |ike, signals, you know, that occur, you
know, the transm ssion of, you know, signals or
I nformati on, you know, over a wireless network --

Q Yes.

A But the AM neters are definitely digital.
They're conpletely different. There's no anal ogue
signal involved there. They pick up anal ogue
vol tage and current and convert it to a digital
signal as processed to the neter.

Q Ckay. And was there any changes t hat
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Ameren needed to nake that you may have reconmmended

as their service adviser here, to train their
custoner service reps on the new AM neter

technol ogy, digital technol ogy recordi ng nechani sns,
Is there any internal changes that were done at
Aneren for that?

A Ch, yes, definitely. There was a very
| ar ge change managenent programset up to train all
our reps, all of our call center reps. As we rolled
into the regional area like Kirksville, we would
have big kick off neetings where we would train
everybody that was local in that area on the AM
nmeters and how t he whol e process would flow, and
advant ages of the neters, and all the features and
benefits of the neters. Yes, ma'am we had a very
bi g trai ni ng program change managenent.

Q Ckay, wonderful. How nuch do the new,
maybe you can't disclose it, | don't know, how nuch
do the new AM neters cost?

A How nuch - -

Q Maybe not to Aneren but maybe a retail
price?

A Well, yeah, | can't divulge pricing --
that's confidential pricing, you know, there's

anot her neter nanufacturer that would | ove to have
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t hat nunber, you know. But, unfortunately, | can't
tell you that, but, you know, it's -- it's -- | can
say it's -- it's in the three digit area but way
| ess than $500. | can -- it's -- | can't give you

much nore that --
Q Ckay.
A It's confidential, but surprisingly,

because we buy themin volune, right? W bought

1.25 million neters, so we got a really good
price --

Q Ri ght .

A But, yeah. So it's not as big as sone

peopl e woul d think, but there's a |lot of neters
I nvol ved, so.

Q Ckay. Wiat is the |ife span of those new
AM neters that you currently install that you just
referenced?

A Twenty years is what we're projecting. No
one knows for sure, obviously, you can buy any new
thing, a car, buy a new air conditioner, you just
you hope that the life expectancy is what they're
claimng it to be, so far we have very, very good
results; some of their neters we had in over four
years at this point, and our failure rate is very,

very, very low, so we're pretty happy at this point.
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Q VWhat -- the failure rate, did you say?

A Yes, the failure rate is very low. Lower
t han what we anticipated --

Q Very, very low. And they -- and you' ve
been installing themsince 2021 or 2020? | wasn't
certain.

A July 1st of 2020, we started. 2020.

Q 2020. Do you have any idea what the new
technol ogy is that would nake digital obsolete after

2024 or just the neters thensel ves?

A Uh --

Q Wul d need to be -- | don't know,
upgraded. | don't know, what do you project?

A Well, | feel |ike technology marches on,
right? | think that the new neters nmay have nore

processi ng power. You know, going out 2040 - 2045,
they probably will have a | ot nore processing power.
You know, they may include Al. | don't know how
that's going to flow, but who knows, you know. But,
you know, they'll be benefits out there sonmewhere
down the road, you know, that we don't know about

today. That's just how technol ogy --

Q (kay, so the software -- | see, thank you.
So, the software upgrades will be done by Aneren
M ssouri or they wll done by Landi s+Gyr?
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A Well, we have their software now. And we

wi Il continue to have their software now. They do
cone out wth new versions of the software that we
i nmplement. We throughly test it to nake sure it's

not going to cause any probl ens.

Q Ri ght .
A But there is new versions of that Conmmand
Center software, and we wll be testing those as we

go through the, you know, 20-year life cycle of this
system basically. But we are in control of all
that. We own it. We control it. They don't
operate it. W do.

Q And it provides you directly fromthe
meter to your data hub, the billing -- the neter
use?

A Correct.

M5. HURT: GCkay. Can | just take one
nonment here, please?
JUDCGE CLARK: Go right ahead.

Q (By Ms. Hurt) You nentioned and | -- |
just need to -- it's been a |long day, but you
nmentioned that you are -- you have been retiring the
old neters. Have you set up a pension plan for
t henf?

A Yeah, that --
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Q |'"'msorry, | had to, sorry.

A Good, | like your joke, though. |
appreciate it.

Q Ckay. Well, there you go. Now, you get
to tell the guys that one. Does that nean you're
putting themdirectly into a waste di sposal system
a waste -- are you stripping them can they can be
used in -- | don't know, if there's a
conponent-wise, if they're --

A They' re recycl ed.

Q They' re recycl ed?

A Yeah, uh-huh, for netal, for the
el ectronics and so forth. There's silver in them
there's, you know, soldering, there's --

Q Yeah.

A There's different conponents, netal and so
forth that can be recycl ed.

Q | s that being done and supported by Ameren
enpl oyees?

A No, it's done by a recycling sal vage
conpany.

Q Ckay. Do you know if Anmeren's being
rei mbursed for each AM -- I'mgoing to say it
wong -- yeah, each AM-replaced neter with an

el ectro -- electronic or el ectronechani cal neter?
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| s Anreren receiving any benefit fromthat?
A The AMR neters that are sal vaged, we get
t he sal vage val ue of the conponents they're
sal vaging out of that. That work -- the copper, the

netal, the silver, you know There's a certain
intrinsic value, so we get paid, you know, that
val ue of that --

Q Ckay.

A -- salvage material. It's small. It's
not big, but it does punp a little bit, you know --

Q Ckay. So --

A -- defray costs.

Q Al right, thank you. So, when you do
repl ace these neters and you offer the new AM
nmeters to your custoners, you do get an offset for
the old neter? Recycling --

A W get alittle bit --

Q -- benefits.
A | nmean, it's very small. Again, | don't
know if | can share that nunber. | don't even know

if I knowit totally, but we're |less than the cost
of a neter, | can tell you that. It's not --
there's not a lot recyclable -- the value of the
recyclable material that's small in each neter, but

it's, you know, we have over a mllion neters that
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we sal vage, you know, it's small; it add ups to a

little bit, you know - -

Q O course.

A | was going to joke back wth you, it's
too bad that neter engineers don't get to share in
t hat sonehow or another, but we don't.

Q We don't get nuch in our trade-in val ues

on our phones either, so | get it.

A Yeah.
Q Yeah. (Ckay, so really, | do want to nmake
this point: anal ogue systens are still in place.

It's not 100 percent obsolete. Any electronics that
run with electricity are runni ng on anal ogue,
I nternal house, physical property, business,
i ndustrial conplex, they are using a form of

anal ogue signaling, right?

A | understand what you're saying, yeah.

Q Yeah.

A Not everything is com ng over to digital
yet. A lot of things are but not everything. In

the netering world --

Q No--
A -- we're in the digital but --
Q O course. So when you hire these outside

contractors to do the neter replacenent program and
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notification processes and even know personal

identifiable informati on was shared with this
third-party contractor, | believe Aubrey nentioned
that, how do they know ny address if none of ny
personal information was not shared with then?

A | think you mght be a little confused.
What | said was, with the AMR system the data that
it holds or even the AM system the new AM system
no personal identifying information is in that neter

or is transmtted through the network.

Q Ckay.

A Wien we had --

Q Ckay.

A Yes, we had to provide the outside

contractor doing the deploynent or the change out of
neters, we had to provide themw th addresses of
where these neters were | ocated. So, they had a

net er nunber and they had an address.

Q One of them had ny nane.

A The nane, too. | don't know the details
on that, but we'll find out a bit nore on that. But
they probably did have a nane and an address, and
definitely had a neter nunber, because that's how
they knew they were at the right spot to change out

a neter. That neter nunber that's on there, their
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order, had to match the neter nunber that they found

at your residence, or they would not change that
meter out. That was the nunber one rule. It
woul dn't let themgo any further if it didn't match.

Q Ckay.

A They definitely had your neter nunber, and
they had your address. They had to know how to get
there, right, to physically get to your spot. They
may have had your nane. | don't know the answer to
that, though. It's not ny imedi ate area. That was
handl ed by anot her person in our group. Another
group in our group, | should say, that was over
t he depl oynent.

Q Ckay. But they were allowed to wear an
Aner en uni f ornf

A No, they had an Aneren ID, and their truck
woul d have their nane on it, and it says, |ike, one
of themwas called TMD, Texas Meter Device; and
they'll say an Aneren contractor underneath it. But
it has their nane, but they do have an Aneren ID to
show that they are representatives of Aneren.

Q Ckay. Thank you for those general
gquestions | felt | needed answered. | do have a
question as it relates to the existing -- | believe

what you told ne is I have an AMR el ectronechani cal
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met er ?

A That's correct.
Q How often -- okay. How often have you
been out to nake repairs on that since 2006 when it

was i nstall ed?

A | don't think we've been out at all for
your nmeter. | don't know for sure, but | don't
t hi nk we have any repair -- any repair work done on

that neter.

Q Ckay. So, they actually are quite
reliable in that respect?

A Conpared to the AM neters and new AM
neters, they are not reliable. But conpared to sone
things, they're still fairly reliable. You know, |
nmean, you know el ectroni c devices, again, we bought
this meter in 2004, so 20 years later for an
el ectronic device to operate for 20 years, tell ne,
yes, they're fairly reliable. But the whole system
Is very obsolete and will not be supported past
2025. The systemthat we use, that whole AMR
system wll be shut down at the end of 2025.

Q You're the first person that told ne that,
| believe. | didn't necessarily know that or put it
to nenory here. And how nmany years have you been

mai nt enancing the AM neters?
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A The AM neters started in 20- -- July of
2020. So a little over four years now
Q So, we're conparing four years of service

mai ntenancing to like mne, 20 years with no neter
mai nt enance required, right?

A Yes, but, keep in mnd, you've probably
been fairly lucky to have no issues with your neter
over the 20 years. The failure rate for the AMR
neters, |ike yours, your neter is over ten tines the
failure rate of the AM neters that we're
experiencing. So, the failure rate is definitely
going up. And you kind of renenber, you know, if
you ever |ooked at product life, you have infant
nortality when you start out. You have sone
failures right away. And then it levels out, and
then towards the end of that life, the curve starts
to shoot way up as those products start to die.

Q Yep, | think that's a good anal ogy.

A Yeah, we're in the curve now where --
where the neters are really starting to die.
Because sone are approaching 30 years at this point.

Q Right. But mne is only 20, right?

A Yours is only 20.

Q Manuf actured in -- manufactured in '04,

and 18-year service.
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A Correct.

Q Al right. Just review ng ny notes, thank

you for giving ne a nonent here. |It's not easy.
A You're fine, go ahead.
Q Have you personally had your electricity

di sconnect ed?

A | have many out ages.

Q | think nost of us have.

A Three and four day outages with ice storns
and - -

Q Yeah, we live in the Mdwest. | get that.

|"'mfinding it here.

A Yeah, it's -- it's an inconvenience,
definitely. No doubt about it.

Q Yes. So, what the AM neter can do, is it
can, one, disconnect renotely and reconnect
renmotely, right? |If | read -- read ny notes here?

A Correct.

Q Can the AMR do either of those?

A No, it cannot.

Q So we don't really have a -- from your
perspective, your professional experience in this,
Ameren has really just chosen not to have the
custoner engage in their neter reading, but they can

do through tariff take a neter reading; is that
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correct?
A This is probably getting outside of ny
area. | think, just froman engi neering point of
view, | would prefer readings cone in electronically
versus being sent in -- or being either com ng

el ectronically or cone in through a person that
reads neters as a professional |iving versus a
custonmer providing readings just froman engi neering
poi nt of view and accuracy point of view | would
prefer that, but | don't know too nuch about the
second part of your question.

Q The second part of ny question had to do
with it being an all owabl e nethod of neter reading
for the honmeowner to actually call in with a neter
reading on an electronic --

A | think -- it would be simlar to nmaybe
going to the grocery store and you're | ooking at --
you bring a basket of groceries up, well, | think
t here's about $150 worth of groceries here, so
that's what | want to pay. That's kind of a simlar
analogy. | think we'd want to be nore preci se and
exact in our -- because that is the cash register of

this conpany, these neters, if you think about it.

Q O course, of course. How accurate are
you finding -- how accurate are you finding the AM
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meters? Wiat is their actual --

A Very accurate.

Q Very accurate, okay?

A Very accurate.

Q Are there any -- are there any custoners
that have had any interruptions to service due to
odd readings, | don't know, digital interference?

A | would say it's very small. Qur read
success over the network is very high. Probably
cl ose to 100 percent, 99.8 percent, sonewhere in
that range, and we're still optim zing the network.
The network is still fairly newin sone areas, so |
think we're going to be able to clinb fromthat a
little bit even.

Q You called that the rate of success?

A Yeah, the success rate. Basically, you
know, how many -- out of the total neters, that's
the percentage of tine we get a good accurate
readi ng through the network.

M5. HURT: Thank you. |[|'ve taken enough
of your tinme. | appreciate you comng here
today. You answered a lot of ny questions, and
| -- I really just can't thank you enough. |
appreci ate you taking the tine to speak wwth ne

today. Thank you.
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THE WTNESS: You're very welconme, you're

very wel cone.

JUDGE CLARK: Are there any Comm ssion

questions for this witness? | hear none.
COW SSI ONER KOLKSMEYER: | have none,
t hank you.

JUDCGE CLARK: Thank you, Conm ssioner
Kol ksnmeyer. |'ve got a few questions for you.

QUESTI ONS BY JUDGE CLARK:

Q Does Aneren have a neter replacenent
pr ogr anf?
A Well, | guess, this AM program you know,

we started in 2020, and we're going to finish up,

you know, in the first part of 2025. That is our

neter replacenent programfor this -- probably for
t hese next couple of decades. You know, we've

got -- we replaced -- basically, replaced

100 percent of our neters at this point. So is that

what you were kind of asking, | guess, or --
Q It 1s --
A | nean, we --
Q -- but let's blane the question, and I'1|

ask a little bit different now Prior to AM
neters, did you regularly replace neters on a

schedul e?
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A No. Only if they would fail, then we

woul d replace them In other words, we don't
proactively go, okay, we think this neter mght fail
next year. W really have a hard tine determ ning
that. Qobviously, as | nentioned, you know, we're
getting to the end of life of these AMR neters,
that's why we want to replace themall wth AM
nmeters because they're getting old, and we know
that, you know, we're going to run into trouble if
we keep trying to use them They're gonna -- we're
gong to be up to the curve where you get a very high
failure rate; but, up to this point, failure rates
were not |low, but they weren't high, you know. So,
that's one of the reasons we were going to this AM
repl acement program we knew that we were getting
closer to the end of life of these AMR neters.

Q Wul d you --

A Now, for the AM neters, you know, |
guess, | could turn around: for the AM neters, do
we have any planned replacenent for AM neters? No,
they're all new. They should |ast, you know, the
vendors is telling us -- Landis+Gyr is saying they

shoul d last 20 years, so unless we start to see high

failure rates, we will not plan on replacing these
nmeters until, you know, 15, 18, 20 years from now,
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you know.

Q Prior to the AMR neters, what kind of
nmeters was Anmeren using?

A W were using basically -- prior to that,
there was really only one type of neter, and that
was t he anal ogue di sk neter, and various vendors
made them They were fine neters. They seened to
last a long tine, but they would drift because they
wer e anal ogue neters; so we have to -- we have to do
a lot of sanple testing to nmake sure they were still
accurate. And we -- sonetinmes we would fail sanples
because they fall outside of that accuracy |evel
that was acceptable. And that's one of the reasons
we went to AMR neters, because we, you know, the
solid state neter is comng into play and we get
di fferent reads.

Again, a big benefit of having that
systemput in and starting, | think in 1995, it was
kind state-of-the-art. | think we were one of the
first or second utilities to go with the AMR system
Prior to that, we had just regul ar el ectronechani cal
meters with the disc and the dial. No
comruni cation. That was with AVR, all manual read.
W had a fleet of a hundred neter readers traveling

around the whole system It was kind of crazy back
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t hen.
Q When you made this switch over to AMR
nmeters, was it simlar tothis? D d you -- were
t hey replaced, one, point, sonething mllion over a

short period of tine? O did you wait for themto
fail one by one and replace themwith AM neters?

A No, it was a nass deploynent, very simlar
to what we're doing wwith AM. It was done over
about a five-year period, too. About the sane,
five, five and a half years, | believe. Sonething
like that. Maybe a little bit |onger.

Q Now, Ms. Hurt had asked you what the
lifespan of an AM neter is, and you said 20 years.
What's the |ifespan of an AMR neter?

A | would say at | east 20 years. You know,
we've had it -- we've had that systemin from 1995
to 2000, so, you know, sone of them are, you know,
25 years old now. A good part of themare 25 years.
So we had -- we m ght have been on the tail end of
their life. W mght have waited a little too |ong.
We did have sone fairly high failure rates the | ast
few years, but very simlar, very simlar.

They're --
Q What about - -

A And we don't know, | guess, back up say
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one thing about the AM neters. That's their

projected life, 20 years. They may | ast |onger.
You just don't know. It's -- you know, over the
years, the technol ogy keeps getting better. And
does that nean it lasts longer? W don't know that
yet. But they can last 25 years, too. W don't
know yet .

Q Now, you said that the system would no
| ong support the AVR neters after 2025; is that
correct?

A That's correct. See, the systens for AMR
nmeters is only owned by Landi s+Gyr. They operate
that network. And they've been struggling to try to
keep that network going, because a |lot of the
networ k equi pnent is no |onger available either. So
they -- the contract that we had with themreally
expired, initially expired, in 2020. W got themto
extend five years, because we needed that tine to
change out the neters to these AM neters. But they
are already shutting down parts of the AM network
that they conpleted AM depl oynent and turned over
to us. So they're already shutting down sone of
that AMR network. But by the end of '25, we no
| onger have a contract with them and they plan to

have it totally shut down.
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Q What -- what -- what are you going to do

for op-out custoners after 2025?

A The sane. We will have -- we still have
nmeters that are not communicating neters that
custoners can -- can decide to go to if they want to
opt out.

Q And t hose --

A We really have the opt out as just a
choice for our custoners. |If they want -- they
don't want a conmuni cating neter, they can opt out.
That opt-out programw |l continue to go forward.

Q Does Aneren M ssouri have a neter testing
pr ogr anf

A Yes, we do. We will be testing the AMR
neters -- AM, I'msorry. W wll be doing sanple
testing on the residential and small commercial, and
we have periodic testing on all of our |arger
nmet ers.

Q And how frequent is that?

A It varies by the size of the custoner.
Very large custoners are tested every year. These,
you know, huge custoners that, you know, have a
trenmendous anount of energy and a trenendous anount
of revenues, so we want to make sure those neters

stay with that netering system too. They have
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things called current transforners, potenti al

transformers that can fail in listening to the
nmetering, so we want to nmake sure those systens are
very accurate and functioning properly. Sone
custoners are eight years; sonme custoners are 16
years. That's the periodic test, and then sanple
tests are done every year, but we go by the | ast
year of the digit -- the last digit of the year is
installed. So for like the neters we install in
2020, we'll be sanple testing those in 2023.

Q And you -- you indicated that when you are
doi ng these neter readings, that they occur at a
particular tinme in relation to the billing cycle,
and | guess that's |like a window in which you do the
read; is that correct?

A Yes, sir, that's correct.

Q What happens if you mss that w ndow?

A Then we have to estimate the bill. That's
a bad thing. W don't like to estimate bills.
Custoners don't like it. W don't likeit. It's
not accurate.

Q Bear with nme just a second. And there was
sone tal k about, and | may have m sunderstood this,
about communi cation between a light and a fusebox

and the neter. Does Aneren know what happens to the
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el ectricity once it passes the neter?

A No. We really -- | nean, |ike what devise
Is using electricity when -- at honme or within a
custonmer -- industrial custoner? |Is that what you

are aski ng?

Q Yes.
A Li ke the use of it? No, we really don't
know. W do offer a service. [t's -- it's an

out si de organi zation that anal yze the signatures of
di fferent appliances, and they provide a rough
approxi mati on of what -- you know, this is for
custonmers that want to know | i ke how nuch is ny
refrigerator using; how nuch is ny heat punp using;
how much is ny pool punp using? They wll provide
estimates of the different end uses in that hone
based on the signature of, you know, that device.

And it's kind of a -- alittle bit of

algorithmthat they use to determne that. | don't
think it's a 100 percent accurate, it's -- it gives
t hem anot her feel that the custonmer will know |ike,

okay, this a big user in ny honme, this pool punp.
O this is a big, you know, I'mdrying a | ot of
clothes, so ny clothes dryer is using a | ot of
power. So it gives them-- for folks who want to

get that information, they can get it. But Anmeren
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doesn't know. W don't have a feel for what's being

used, and, you know, based on the end use of the --
in the honme or in the business.

Q And just very briefly, just because | want
to be sure these are on the record, and | believe
AMR is in the Staff Report, but |I'mgoing to go

ahead and ask you anyway: what does AMR stand for?

A It stands for automated neter reading.

Q And NSM?

A NSM st ands for nonstandard neter.

Q And AM ?

A AM stands for automated neter
infrastructure. Autonmated versus -- yeah, AMR s
automated, | nean --

JUDGE CLARK: | just wanted to be sure

those were on the record. Are there any
Cross-exam nation -- or is there any
further Cross based upon ny questions? Staff?
M5. KERR: No, thank you.
JUDCGE CLARK: Public Counsel ?
MS. VAN GERPEN: No thank you.
JUDGE CLARK: Ms. Hurt?
M5. HURT: Thank you, Judge. | had one
guesti on.

JUDGE CLARK: Go right, ahead.
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RECROSS- EXAM NATI ON
BY M5, HURT:

Q Thank you. |It's a big topic, but I'm
going toraise it. Are AM neters nore resistant
to, say, sonething like a sun flare, et cetera? Are
they nore resistant than an AMR neter or an NSM
meter? Are they shielded nore? Help nme out with
t hat questi on.

A Yeah, | don't -- 1'd like to say, yes,
they're shielded, but they're really not. Most
el ectronic devices, if you get a big enough
el ectromagnetic pulse, it's going to knock them out.
And AMR neters, they would be the sane thing.
There's really not nmuch difference, | think, if you
get a big electromagnetic pulse. The solar flare
thing, | don't think that's going to hurt it. It
may affect the transm ssion of the data through the
net wor k, because you're then | ooking at radi o waves,
and that's kind of what solar flairs effect. But
it's --

Q Ckay.

A | don't think solar flares are going to
hurt the electronics, but if you get a |large, you
know, heaven forbid, sone kind of nuclear blast or

sonething like that, it's going to put out an EMP
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that's going to wipe a lot of electronics. Then

you'l | be happy to have those anal ogue, you know,
systens -- the anal ogue electric systens in cars,
you know. Like the points condenser you had in the
1967 --

Q Yes.

A You'll be happy to have that car, because
it's probably going to be the only thing that's
going to run, because all these new cars with all
these el ectronic conputers probably becone worthl ess
I f you get a big el ectromagnetic pulse --

Q | have heard of folks --

A Yeah, so, it's a good subject, but | think
I f that happens, probably Ameren included, the |ast
thing we're worried about is your energy -- you
know, the energy usage at your honme, you know. A

| ot of bigger things to worry about if that

happened.
Q Exactly. | never raised it before just
now, but it did -- it was on ny mnd to get that --

to hel p anyone who m ght have had that question, and
you're the expert, so | trusted your answer. Thank
you. That's all.

JUDGE CLARK: Any Redirect from Aneren

M ssouri ?
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M5. HERNANDENZ: No questions. Thank you.

JUDGE CLARK: Aneren, do you have any
ot her wi tnesses?

M5. HERNANDENZ: Ch, we do not. So we
woul d rest our case.

JUDCGE CLARK: Al right, thank you. Thank
you for your testinony. You may step down.
Staff, would you like to call your first
W t ness?

M5. KERR: Thank you. My first witness is
Cl ai re Eubanks.

JUDGE CLARK: Ms. Eubanks, would you raise
your right hand to be sworn?

(C aire Eubanks sworn.)
JUDGE CLARK: Go ahead.
DI RECT EXAM NATI ON

BY M5, KERR

Q Thank you. Good afternoon. Could you
pl ease state your nane and spell it for the record?

A G aire Eubanks, Cl-a-i-r-e,
E- u- b-a-n-k-s.

Q And by whom are you enpl oyed, and what's
your position?

A | "' m enpl oyed by the M ssouri Public

Servi ce Conm ssion as the manager of our Engi neering
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Anal ysi s Depart nent.

Q And are you famliar with this Nancy
Hurt's case?

A | am

Q Did you have an opportunity to prepare and

file the Staff report in this case?

A Yes, | contributed to the Staff report in
thi s case.

Q And it is the Staff report that's been
mar ked as Staff Exhibit 200 that was filed on
Decenber 20th of 2023 in this case, the same Staff
report you contributed to in preparing this case?

(Staff Exhibit 200 marked.)

A Yes.

Q (By Ms. Kerr) Is this information -- is
the information you contributed to in the Staff
report true and accurate to the best of your
know edge and belief?

A So Staff does have one correction to nmake
in the Staff report. | can do that now, or
Ms. Huber can do it when she takes the stand.

Wi chever you prefer.

Q well, if you -- if you know where that

change should be, we can just do it right now.

A Sur e.
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Q Do you know - -

A This is -- this is on page 3 of the Staff
report under the heading of "Staff's investigation",
the third paragraph and the first line of the third
paragraph. It states, "Ameren M ssouri made
multiple attenpts from May 7th, 2023, to August,
Sept enber 25th, 2023." And, so, we're just wanting
to strike the word August.

Q Ckay. So it should read from May 7th,
2023 to Septenber 25th, 2023; is that correct?

A That's correct.

Q Ckay. |Is that the only change or addition
that needs to be nade to the Staff report today?

A Yes.

Q O herwse, is the information true and
accurate to the best of your know edge?

A Yes.

Q And are there any other changes or
additions to nake to the Staff report?

A Not at this tinme, no.

Q Ckay, thank you. And otherwi se, | offer
Exhi bit 200 -- Staff Exhibit 200 into evidence. |
do want to note that it is marked confidential.

JUDGE CLARK: Any objections to admtting

Exhi bit 200 or 200-C --
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M5. HERNANDENZ: No obj ections --

JUDGE CLARK: -- onto the hearing record?

MS. HERNANDENZ: No obj ecti ons.

M5. VANGERPEN: This is Lindsay -- oh, |
apol ogi ze, Jennifer.

JUDCGE CLARK: Ms. Hurt, do you have an
obj ecti on?

M5. HURT: No, | do not.

JUDCGE CLARK: Go ahead, Ms. VanGerpen.

MS. VANGERPEN:. Thank you, Judge. | just
wanted to nention again, | believe Staff's
report is filed in EFIS. So | have access to
It there, but if there are additional exhibits
we have not received any other exhibits if
Staff was proposing to offer those.

JUDGE CLARK: As far as | know, this is
Staff's only Exhibit.

M5. KERR: Correct.

M5. VANGERPEN. Great, thank you, Judge.
And we have no objection to the report.

JUDCGE CLARK: Thank you very nuch, and
t hank you for letting me know you didn't have
that. Exhibit 200, both public and
confidential, is admtted onto the hearing
record.
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(Staff Exhibit 200-C admtted onto the hearing
record.)
JUDCGE CLARK: As | stated earlier,
Ms. Hurt, the confidential neans that the
public cannot see a non-redacted version. In
this case, the public version was deened
confidential inits entirety, so only
participants in this case who are authori zed
may see that exhibit. Go ahead, Staff.
M5. KERR: | tender the witness for Cross.
JUDGE CLARK: Again, we didn't establish
an order. So, Public Counsel, do you have any
questions for this wtness?
M5. VANGERPEN: No, thank you, judge.
JUDGE CLARK: Ms. Hurt, do you have any
guestions for this wtness?
M5. HURT: No, | don't have any questions,
Your Honor, but |I did want to clarify: | was
not taking a journal of the actual dates all
t hese things that occurred to nme in ny original
testinmony; so | want the Staff report date and
Ameren's date to be true and accurate. | was
not taking a journal or making a journal of
when these things happened to ne, so | wanted

to clarify, thank you.
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JUDCGE CLARK: Ckay, thank you. Any
Cross-exam nation from Areren M ssouri ?

M5. HERNANDENZ: No questions, thank you.

JUDGE CLARK: Are there any Conmm ssion
questions for this witness? | hear none. |
don't -- | don't have many questions. | think
| just got a couple, but perhaps you can answer
them for ne.

QUESTI ONS BY JUDGE CLARK:

Q Does the Conmm ssion have a prohibition

agai nst rate discrimnation?

A So, ny understandi ng as an engi neer and
not an attorney, is that is one of the -- whether
it'"s in statute or rule, | can't speak to that; but,

generally, that is just sonething that's considered
when we're setting rates that they should be
nondi scri m natory.

Q And you nmay not know the answer to this.
| f Anmeren M ssouri were to let Ms. Hurt read her own
meter and not pay the $40 fee and the $100 set up,
woul d that fall under the discrimnatory rate
provi sions, or do you know?

A So | think as you're phrasing the
guestion, it would be that Ms. Hurt would be all owed

to do that, but no other custoner that woul d be
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opting out would be allowed to do it. |Is that --

Q Essentially --

A | --

Q -- or if you have a small group of
custoners who are opting out who are not paying the
fee and anot her group of custoners who are opting
out and paying the fee, so | don't want to isolate
it to Ms. Hurt just by herself.

A So | guess just for clarification, the
existing AMR neter that is on her residence, ny
under standi ng from Ameren M ssouri is that it wll
still function. The part of it that will not
function, as the Aneren w tness who was just up
testified to, is the conmunication piece of it,
because the Landi s+Gyr contract -- their services
are not going to be provided after 2025. It didn't
mean that the neter won't physically work,
and Aneren M ssouri can roll the truck out to read
the nmeter, right? And, so, that is why there is
that nonthly fee associated with it.

Q | understand that.

A Because, generally, you know, | don't want
to get too far out of ny group expertise but, you
know, Staff would tend to want neter readings to

be -- not necessarily, you know --
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actually Comm ssion rules also prevent esti mated

reads fromoccurring for too long of a period. M
recollection is that's three nonths, so | think
there is -- and, again, Ms. Hurt, you know, |'m sure
she's quite trustworthy, but | do think there's sone
benefit to the conpany collecting neter readings,
and, you know, the custoner has the ability to
question it, also. So | don't knowif that quite
answers your question.

Q It does, actually. Now, in the conpany's
Tariff Sheet 63, it indicates that there's a
one-tinme setup charge of $100 and a nonstandard
nmeter charge per nonth of $40, that's in the
conpany's tariff. Wuld the conpany be violating
its tariff if it charged her a different rate than
t hat ?

A I n ny opinion, yes.

Q So, in your opinion, the tariff
requires Ameren M ssouri to charge her a $100 setup

fee and a $40 per nonth for a nonstandard neter?

A Yes. |If she's choosing to opt out, yes.
JUDGE CLARK: Thank you. | don't have any

further questions. |Is there any Recross based

upon ny question? Staff? I'msorry, | think I

started with OP this tine. oPC?
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MS. VANGERPEN:. No, thank you, Judge.
JUDGE CLARK:  Ms. Hurt, do you have any
guestions based upon ny questions?
M5. HURT: | do since you raised the
gquestion of private property neter reading.
RECROSS- EXAM NATI ON BY Ms. HURT:

Q | believe it is in the Mssouri |nsurance
and Utility docunent | provided, that any custoner
can take the neter readi ng photo and notify Ameren
at a certain date and tine wthin that w ndow, and
t hat has been an ongoing and | ong process. | think
t hat goes back -- I"mnot going to say exactly the
year, but sonmewhere from 1998, | think I m ght have
read that, but | can verify it, so why would it be

arbitrarily three nonths is ny question?

A So the three nonths is related to an
estimated tinme and, like | said, that was ny
recollection. | do have Chapter 13 on ny conputer,

but, honestly, M. Huber is probably the best
witness to tal k about the details of Chapter 13
rules, so | mght ask that we defer to her.
JUDGE CLARK: | think what Ms. Eubanks
said is that she can't answer that question; is
that correct?

M5. HURT: kay.
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JUDGE CLARK: Ms. Eubanks, is that correct

or aml| --

THE WTNESS: | think Ms. Huber is going
to be the best witness to tal k about issues
related to Chapter 13.

JUDGE CLARK:  All right. M. Hurt, do you
have ot her questions for this w tness?

Q (By Ms. Hurt) Thank you for holding. Wo

proposed the $40 per nonth fee? Ws it from Aneren,

or was that -- is that arbitrary? It seens high to

me conpared to other states who do have opt-out

nmonthly fees. |Is that being considered within Staff

at this tine? |Is that arbitrarily a high anount?

|"mnot sure if I'"msaying that right, but it's --

it's

a hefty nonthly fee.

A | can provide a little bit of background

to the AM opt-out program generally. So it cane

about

-- for Aneren Mssouri in a rate case in about

the 2016 tinefrane, and this was related to a nunber

of custoners in a Staff report, also, on issues wth

custoners not quite, you know, not wanting the AMR

meters or the AM neters to be installed; and this

was,

you know, not an Anmeren M ssouri only topic

conversation. So ny recollection, and | think I

m ght have put that in the Staff report, one nonent.
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Q Can | interject while you're | ooking,

t hough?
A Sur e.
Q So, that was 2016, and five years |ater,

they decide to offer the AM custoners a no fee to
upgrade, but the opt-out custoner needed to pay; and
how you got to that anobunt is what you're | ooking
up. | thank you for that.

JUDGE CLARK: Ms. Eubanks, did you want to
answer the question?

THE WTNESS: Ckay, | think the original
gquestion is, how were those initial fees being
determ ned? So, originally, they
were actually $150 for the one-tinme setup fee
and $45 for the nonthly fee. Those were
recommended by Staff in ER-2016-0179.

Those fees were based on, you know, other
cases that cane before the Conm ssion,
specifically Kansas City Power and Light
Greater M ssouri Operations Conpany. It was an
I ssue in anot her case, and soneone bought it
forward in the Anreren case as wel | .

In -- when Aneren cane forward wth their
smart meter replacenent program variance

request through a stipulation agreenent, the
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parties to that case agreed to reduce those

fees to $140, so a $100 setup fee and the $40
monthly fee. So, the actual basis of it was

negoti ated as part of a settlenent agreenent.

M5. HURT: Thank you. | would never have
known that. | do have one nore question; is
t hat good?

JUDGE CLARK: Pl ease, you can -- you

may -- this is exactly what this is for. You
may questions you want to ask.
Q (By Ms. Hurt) How does the Public Service
ssion define smart?
A | can't say that we have a definition of

in any of our rules and regul ations, to ny
edge.
Q Thank you.

A | prefer to refer to the neters as AM

nmeters or automated netering infrastructure,

personal |l y.

may,

Q Wel |, that raises another question, if |

thank you for that. |s there a regulation that

allows Ameren to use the term"smart", since it's

not a patented word?

A | don't -- | don't know that | can answer
that question, |'msorry.
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Q Ckay. So it's -- really it's used as a
generic termfor sonething el se?

JUDGE CLARK: WAs that a question or a
conment ?

M5. HURT: Well, | tried to nmake it a
question. Let's make it a question.

Q (By Ms. Hurt) Who do | ask, do you think
that woul d know t he answer to what does smart nean
to the Comm ssion?

A | -- you know, as far as -- | guess, can
you give nore context? Are you just referring to
kind of the term nology that's sonetines used
regardi ng neters?

Q Yes, regarding neters, of course. Judge
C ark was kind enough to ask a question of the
techni ci an who defines what an NSM neter was used
for -- or what it neant. And to clarify that for
him and it's a nonstandard neter. 1Is that -- did
hear that right?

A Yes, so Aneren M ssouri uses the term

as well in their tariff. So that, you know, the
indication -- that it's -- the standard neter that
they're offering to install for new custoners

currently is the AM neter, and so, you know, the

Page 227

nonst andard neter and a |l ot of our utilities do that
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option for you is to opt out of the AM neter and

choose a nonstandard neter. So a |ot of tines --

Q So -- you know.

A You know, | think a lot of tines you hear
the word "smart neter”, and it is referring to an
AM neter.

Q Ckay. So when the technician says to ne,
Ms. Hurt, this NSMon the neter neans not a snart
nmeter, he was incorrect?

A | can't speak to --

Q That was ny testinony -- that was ny
testinony earlier so --

A Yes, | recall that part of your
testinony --

JUDGE CLARK: Hold on just a second.

THE WTNESS: | would have to nmake
assunpti ons about what was stanped on the neter
to answer your question.

JUDCGE CLARK: [|I'd like to stop and clarify
here because you -- Mss Hurt, when you say
they told you "nonstandard neter"”, what you're
saying is that's what they told you NSM neans,
correct?

M5. HURT: He grabbed -- he held the

meter, showed it to ne and it had big three
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letters on it: NSM and he did not say it's a

nonstandard neter. He said it was a not a
smart neter, and | even wote that in an e-nail
to Dr. Ceoff Marke early on. | believe it was
after | filed ny formal conplaint. So, the
technology -- the term nol ogy here is extrenely
confusing here, and it's convoluted. And I
thi nk what the Staff and what Claire has said
they're identifying in their report, was
they're attenpting to get nore clarification on
t he conmmon use of words to describe these
nmeters and their purpose and their use and
their functionality in their actual neaning and
use and functionality. Because |I'mstill --
|"mgetting -- I'"'mless confused than |I was
before this hearing, but there's a |ot of
peopl e who don't understand the difference.
That's all, thank you.

JUDCGE CLARK: Do you have any further
gquestions, Ms. Hurt?

M5. HURT: Not at this tinme, thank you.

JUDGE CLARK: Any Recross from Aneren
M ssouri ?

M5. HERNANDENZ: No questions, thank you.

JUDGE CLARK: Any Redirect from Staff?
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REDI RECT EXAM NATI ON

BY M5, KERR

Q Yes, | just wanted to clarify sonething.
The $100 fee and then the $40 nonthly fee, that
was -- that was sonething that cane out of a
stipulation in a rate case; is that right?

A No, that was in EC 2019-0382. Aneren
M ssouri at that tinme requested a waiver of certain
tariffs and regulations for their depl oynent of AM
neters, and, so, that was part of that negoti ated
settlenent in that case.

Q Ckay, and then that's what's in their
current tariff -- in Ameren's current tariff right

now, that's --

A Sheet 66.

Q Ri ght .

A It's in Exhibit -- it goes 101 --

Q 102, | believe. 102, correct?

A Vell, | believe, 102 was not entered an as

exhibit and that the Comm ssion took notice.

Q 102 was entered -- was not entered, that's
the official -- I"'msorry, you're right. Judge took
official notice of their currently-filed tariff, and
that's what's filed currently.

A The currently filed Tariff Sheet 63 has
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two charges on it. One is a setup fee of $100 and

one is a $40 nonthly fee, yes.

Q And Aneren is bound to follow that,
correct?

A That's is correct.

Q Right. And Aneren -- Aneren can't allow
one group to pay the fee and then anot her group not
to pay the fee. They have to just follow that
tariff, correct?

A That's ny understandi ng unl ess there was
sonething | suppose in the tariff that allowed them
to do that.

Q kay. Ckay, and her -- and Ms. Hurt's
only choice is, according to that -- according to
their tariff is to either allowthe AM neter to be
installed or opt out and have a nonstandard neter
installed, correct?

A That is correct.

M5. KERR: Ckay. | don't have any ot her
questions, thank you.

THE WTNESS: Just to clarify, based on
the current tariff as worded, those are the
fees in what the tariff says currently.

M5. KERR: R ght, okay, thank you.

JUDGE CLARK: Thank you, and Ms. Eubanks

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Evidentiary Hearing August 20, 2024

. . . o Page 232
IS correct. | did not admt Exhibit 102 onto

the hearing record, but did take adm ni strative
notice of the three tariff sheets. M.
Eubanks, you may step down. Thank you for your
testinony. Staff, you may call your next
W t ness.
M5. KERR: | call Tammy Huber.
( Tamry Huber sworn.)
JUDCGE CLARK: Thank you, Staff, go ahead.
DI RECT EXAM NATI ON
BY M5. KERR
Q Coul d you state your nane and spell it for
the record pl ease?
A Tamy Huber, T-a-mmy, Hu-b-e-r.
Q And by whom are you enpl oyed and what's
your position?
A The M ssouri Public Service Comm ssion in
t he Custoner Experience Departnent. |'ma senior

research and data anal yst.

Q Are you famliar with Nancy Hurt's case?

A Yes, | am

Q Did you have an opportunity to prepare and
file -- contribute to a Staff report in this case?

A Yes.

Q And is the Staff report that's been marked
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and entered already as Staff Exhibit 200, that was

filed on Decenber 20th, 2023, in this case, the sane
Staff report you contributed to and prepared in this
case?

A Yes.

Q And the information is -- is the
i nformation you contributed to in the Staff report
with the change that Ms. Eubanks nmade, true and
accurate to the best of your know edge and belief?

A Yes.

Q W' ve already tal ked about the change that
was made on page 3. Do you have any other -- any
ot her changes or additions that you need to nmake --
feel you need to nmake to that Staff report today?

A No, | do not.

Q Ckay, thank you. Now, did Staff nake any
conclusion in its Staff report regarding Ms. Hurt's
conpl ai nt agai nst Aneren?

A Yes, we did. W reviewed all of the phone
recordi ngs and | ooked at all the billing statenents
and all the information that we requested from
Anmer en, and al though we synpathized with Ms. Hurt,
she was current on her billing, we were |ooking to
make sure the rules were followed for the

di sconnection, mainly; and they were foll owed,
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according to 20 CSR 424013. 035, with the exception

of there were two itenms that Ameren di scussed
earlier in the hearing that were |left off of that
witten notice. And they have since corrected that
in their denial of service in their letters and have
made us aware of those, and we verified those have
been corrected. That was reconmmended in our Staff
report and then taken care of.

Q Ckay. And did you nake -- did you make
any concl usi ons about whether they viol ated any
other tariffs or regulations?

A No. There were no violations of the
di sconnection process, and as Claire tal ked about in
her recommendation, we would like to see that
clarification while they had an ongoing rate case to
clarify that in the tariff, but there were no
viol ations of what their current tariff in Chapter
13 requires themto do before disconnection.

M5. KERR: Okay. Thank you. | don't have
any other questions. |'ll offer the wtness
for Cross-exam nation.

(Court reporter clarification.)

JUDGE CLARK: Are there any
Cross-exam nation fromthe Ofice of the Public

Counsel ?
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MS. VANGERPEN:. No, thank you, Judge.
JUDGE CLARK:  Ms. Hurt, do you have any
gquestions for this wtness that you would |ike
to ask.
M5. HURT: Yes, | do.
JUDGE CLARK: o right ahead.
CRCSS- EXAM NATI ON BY Ms. HURT:

Q Thank you. Hi, Tamy.

A H, M. Hurt.

Q The di sconnect process that you nenti oned
just now, references are made to that under Chapter
13, correct, that you stated?

A That's correct.

Q When was that Chapter 13 particular
di sconnect notice actually approved by the
Comm ssion, as it relates to the di sconnect notice
or di sconnect process?

A Do you nean when did Ameren send the
di sconnection notice that we relied on?

Q No, when did the Comm ssion approve that
section of Chapter 13 that discusses the di sconnect
process?

M5. KERR 1'mgoing to object. She's --
the witness isn't going to know unl ess she

| ooks at Chapter 13 when the Conm ssion
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approved it. It'sinthe -- it's in the CSR
We can | ook at that and just --

JUDGE CLARK: Yeah, you can see the date
that it was in the CSR M. Huber, did you
have anything to do wth the designing of this
rul e?

THE WTNESS: No, | did not.

M5. HURT: kay.

JUDCGE CLARK: Did you participate in the
rul e-maki ng enacting this rule?

THE W TNESS: No.

M5. HURT: So, no one on Staff --

JUDGE CLARK: So --

M5. HURT: Pardon ne.

JUDCGE CLARK: Go ahead, Ms. Hurt.

M5. HURT: | interrupted your thought,
sir. | will go on nmute.

JUDGE CLARK: No, that is fine. |If you
have a question, please go ahead and ask.

M5. HURT: Well, | raised this issue with
Ms. Huber when we had our discussion during the
i nvestigation -- after their findings in their
I nvestigation, and ny concern about this
tinmeline of when -- when was this approved by
the Comm ssion is unknown to ne. And regarding
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Chapter 13, disconnect process, because it cane

to ny attention during ny searching that
Ms. Hernandez had previously worked for the
Comm ssion, and | raised this issue wth Tammy,
and, Tanmy, do you recall nme asking you if this
was a conflict of interest for Ms. Hernandez to
now be representing Areren M ssouri regarding
my conplaint? Do you recall that?
THE WTNESS: Yes, | renenber that
conversati on.
Q (By Ms. Hurt) And you said you | ooked into
It, correct?
A Fromwhat | recall fromthat conversation
Is, I let you know that, yes, she used to be an
attorney, but it had nothing to do with the work |
was doing in the investigation. That the attorneys
weren't involved in the formal conpl aint
I nvesti gati ons when she was enpl oyed here, and that
was several years ago. That | didn't know that
there was anything in the Chapter 13 rules that said
anyt hi ng about her not being -- | nean, about being
a conflict of interest; | wasn't aware of anything.
| can tell you, there is sone
authority section in Chapter 13, there's several

times they have been revised, that particular rule,
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about that denial of service. You know, | can | ook

in there in the authority, I think it was | ast
updated in 2019 if that does help you --

Q Ckay.

A But that's printed in the rules, if you go
to the Authority section under each rule section, it
will tell you the dates they were anended and fil ed.

Q Ckay, thank you.

A Ckay?

Q kay, yeah, that is helpful. I'msorry I
didn't address that or know enough about this
process to have you asked then. The -- this
di sconnect process, as it relates to Aneren M ssouri
being able to utilize the new AM neter to just shut
off the nmeter, can they do that arbitrary? Can they
do that even if it was a mstake with the two-way
communi cations that it offers then?

A | don't understand what you nean by a
m stake. | nean, | assune they can renotely
di sconnect. And |I'mnot saying there's a human
error but --

Q Ri ght, right.

A It wouldn't be allowed, no. The reasons
they were allowed to di sconnect your service was

because they followed all the steps they needed to

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Evidentiary Hearing August 20, 2024

) Page 239
take in order to -- they sent the letters; they nade

the phone calls that we discussed in order to notify
you that the discontinuance of service was com ng.
And they would still need to do that, even with the
AM neters.

Q Uh- huh, even with the AM --

A They're still -- yes. There are still
steps they've got to -- they have to follow before
they can di scontinue service to any custoner.

Q So there's a separate opt-out disconnect
process for an AVMR-neter custoner and there's a
separate di sconnect notification process for an
AM - neter custoner?

A They're not -- they're not different.

It's just there are sone variances that were
approved because, you know, they don't have to roll
a truck, so there -- we have a stipulation agreenent
that was -- that came out of the case. Caire talks
about it in our report, and, so, there's just a few
itens that they no | onger have to do, but we added
steps where they have to nake sone additi onal
phonecal ls, so there are nore attenpts to reach the
custoners. So we put safeguards in place so
custoners are for sure reached, because there w |

no | onger be, like, a door knock that used to occur.
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Q kay. And what's -- | think I'm hearing

you stating there's validation fromthe custoner

that they acknow edge their power -- electric power

Is actually going to be shut off within a 90-day

period, not just a letter in the nmail. Because

peopl e do travel; people do go out of town;

people -- mail does get undelivered or m sdelivered.

And that's ny question to you. Has that been
addressed for all custoners or just AMR custoners?

A Can you repeat the question? |'mnot sure
| understand what you're asking.

Q Wel |, you nentioned you had nmade
adjustnments to their notification process in your
Staff report; is that right?

A There has been a different -- there has
been a variance for not having to do the actual door
knock, because they are able to di sconnect and
reconnect with the AM neters, but that's sort of --
a lot of that information is out of my realm But |
do know that we put extra safeguards in place and
added an additional phone call, so custoners are
havi ng anot her chance to be notifi ed.

Q | see. (Ckay, so you're --

A But you're still -- I"msorry, go ahead.

Q Al right, it's Nancy. So you're adding
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anot her layer of notification in their disconnect
process to AMR custoners?

A To the -- to the AM, but, yes, that's
correct.

Q To the opt-out custoners?

A No. The opposite. To the AM, so if
they' re renote di sconnect.

Q Ckay. | see, thank you. | was confused
on that. So, how that does relate to the fornal
conplaint that | filed?

A That does not relate to this. | was just

trying to answer your question about the
di sconnecti on process.
Q Ckay, okay. Thank you. And -- all right.
And how does the changing of the wording you said to
nme when we spoke | ast that you found that they were
not conpliant in sending a letter out in an
addi tional |anguage notification; is that correct?
A They sent -- they sent the letter required
to you. The letter did not include a statenent in
Spani sh that advised the applicant that if they did
not read English, soneone who has to translate
and -- to advise the custoner if they were unable to
resolve the matter to contact the Public Service

Comm ssion. So, the letter had all the requirenents
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that it needed on the letter; those two conponents

were mssing. So, we brought that to the

Comm ssion's attention that that was a violation and
put that has a recomendation that that needed to be
fixed,

Q Ckay, thank you. Was this the first tine
an opt-out custoner had been di sconnected by Aneren
M ssouri and filed a formal conplaint?

A | amunsure if that's the first one, but
it's the first one | was assigned. | would probably

have known if there was anot her, because | woul d

>

Q

<

9]
1

- our departnment woul d probably have had to
work on it. But | cannot say 100 percent for sure.
JUDGE CLARK: Do you have any ot her
guestions, Ms. Hurt?
M5. HURT: Well, I'mthinking as fast |
can here, Your Honor.
JUDGE CLARK: [I'mnot trying to rush you.
Pl ease, take your tine.
Q (By Ms. Hurt) Thank you. Does the Staff

make recommendations or rules or policies to

differentiate between fines and -- | don't know
what -- obviously, taxes and different things that
could be identifiable on a custoner's bill, for

i nstance? |s that regul ated?
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JUDCGE CLARK: Is there a way you can nake

this question nore succinct? |'mnot sure |
understood it.

Q (By Ms. Hurt) Are these fines, et cetera,

de of taxes, regulated by the Comm ssion?

M5. KERR: (nbjection, asks for a |egal
determ nation. Asking her to nake a | egal
concl usi on.

JUDGE CLARK: | don't know that she is.
That's not what -- that's not what | understood
it. | mean, the Comm ssion -- the Conmm ssion
regul ates rates. | think the question is, does
the Comm ssion also regulate -- you know, woul d

the Comm ssion also establish the fines and
fees they're allowed to charge; is that the
correct question, Ms. Hurt?

M5. HURT: Yes, sir, thank you for
cl arifying.

JUDGE CLARK: Cxay.

THE WTNESS: The Comm ssi on does, |ike,

as far as, like, there are late fees, you know,
reconnection fees. |s that the type of thing
that you're tal king about? | nean, obviously

the rates; those approved by the Comm ssi on.

All of the fees have to be included in the
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tariffs that they're allowed to charge. Does

t hat answer your question?
M5. HURT: Yes, it does.

Q (By Ms. Hurt) And does the Comm ssion then
regul arly, neaning annually or sem annually or
sonething like that, reevaluate the fees, fines
reconnect outside of rates? Are those reeval uated
on a reqular basis, or are they just addressed
during formal conplaints?

A Typically, a tariff change is done during
a rate case to ny know edge. | nean, there are
sone -- probably sone circunstances that a tariff
change can be made, but those types of things are
usual ly done inside of a rate case.

Q Can you repeat the |ast part of what you
sai d?

A Those types of changes are usually done

inside of a rate case.

Q I nside of a rate change?

A |"msorry, during a rate case proceeding.

Q During a rate case -- okay. Thank you for
clarifying for me. | was unsure. Does the

Comm ssi on have on its agenda, that you're aware of
as Staff, who does these expert reviews, are you

aware of any upcomng tariff changes that m ght be
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reeval uated for fines and fees on any opt-out

cust oner ?

M5. KERR: (Objection, | think that's
asking for sone confidential -- possibly
confidential information.

JUDGE CLARK: What's the question again?

M5. KERR |'m --

M5. HURT: Okay, I'll repeat. Are there
any upcomng regul ations, tariff, fee or fine
changes bei ng schedul ed for the public's
benefit in any upcom ng hearing or --

M5. KERR I'Il wthdraw that.

THE WTNESS: Potentially in a rate case,
but my departnent's not involved in anything
like that right now. Aneren is in for arate
case currently. That's all | can tell you that
| know.

Q (By Ms. Hurt) Does the Comm ssion all ow
input fromits -- from Aneren custoners to have any
I nput when those fees, fines, are addressed by the
Comm ssion, to your know edge?

A Well, during each rate case, there's a
series of local public hearings that occur with each
case, and there's always -- you can file public

comments and those go into the case.
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Q Well, ny point, | guess, to ask you: what

does the Conm ssion do to encourage public comments
today? What do they do today?

A Well, they are -- notices are sent out
t hrough every rate case when a conpany -- a utility
init for a rate case, and they encourage custoners
to attend those | ocal public hearings; and if you
want to testify in those, you' re welcone to do so.
|f you're not confortable testifying in person, we
have forns there. You could, you know, nmake your
comments, and we submt themto the case for the
Commi ssion to revi ew.

Q Thank you. How are -- in what way do you
make notices? |Is that it done in a newspaper? |Is
it done on your web page? Do you do direct mailing?
How do you notify -- what is your nethod of -- when
you said notices are sent.

A Yeah, they're printed in the paper.
Websites, I'mnot -- I'mnot 100 percent sure where
they all are posted because that is not ny
departnent, |'msorry, but --

Q Ckay, okay.

A | just don't know about the actual mailing
anynore with everything being so electronic, but |

can find out for you.
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Q Ckay, thank you. | noticed on the

M ssouri Uility Comm ssion YouTube channel, that on
a particular hearing that | viewed, | think it was
held in June or July of 2024, that there were 500
views. Do you consider that, or could you comrent,
| guess, if you thought 500 views with 1.25 mllion
custoners, approximately, is a good ratio or a good
engagenent or that it's effective?

A | have no idea. | -- | don't have
anything to do with the YouTube channel or screen
anything that is checking for view ng of that.

Q Ckay. Well, typically, that -- but you
are aware that there is a Mssouri Public Service
Comm ssi on website that publishes these hearings,
correct?

A Yes.

Q Was any notification sent to ne by this
Staff that you're aware of, that that was going to
be on a YouTube channel, that ny nanme was going to
be put up there? |Is that sonething you know about
or could help nme understand that process that's in
pl ace now?

A |"mnot -- are you tal king about this
particul ar hearing?

Q Well, the fact that the hearings are

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Evidentiary Hearing August 20, 2024

) o Page 248
public knowl edge and they're only receiving 500

views, |'mwondering why it's even being done at
this point? | just want to bring it to -- | want --
| wanted your opinion on, if you could --

M5. KERR: (bjection. 1'mgoing to object
to this line of questioning. Nunber one, |'m
not sure if she's tal king about |ocal public
hearings or rate cases, if she's -- nunber two,
it's speculative. These hearings -- these
adm ni strative hearings are public hearings, so
they're set on the -- on the, you know,
internet. The line of questioning is getting
relatively past what this hearing is about.

JUDGE CLARK: And | --

M5. HURT: Well, the reason | do bring
it -- I'"'msorry.

JUDGE CLARK: Did | hear sonebody el se
t al ki ng?

M5. HURT: This was Nancy, but | didn't
hear -- did you object, Ms. Kerr?

M5. KERR:  Yes.

JUDGE CLARK: Ms. Kerr did object. [|I'm
kind of curious, is this just about the nunber
of YouTube vi ews?

MS. HURT: It's not.
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JUDCGE CLARK: What is it about?

M5. HURT: It's about sharing -- again,
about privacy issues that | believe that the
Comm ssion is over -- over -- going overbounds
wWith this public hearing on YouTube w t hout ny
permssion. Did|l waive ny rights to this, or
was | made aware of this by the Conm ssion? |Is
that sonething | overl ooked, and | didn't know
and | thought Tanmmy m ght know t he answer.

JUDGE CLARK:  You nean in terns of is
today's hearing going to be viewable by others?
| s that the question?

M5. HURT: Well, my understanding is it

JUDGE CLARK: That's correct.

M5. HURT: However --

JUDGE CLARK: That's why in the beginning
| tal ked about confidential information.

M5. HURT: | agree. | understand.

JUDGE CLARK:  And | believe there's a
requi renent that the Conm ssion's hearing be
open to the public.

M5. HURT: And | think that's a good
thing. M concern -- | thought Tammy m ght --

how | ong has this been going on, | guess, that
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Ms. Huber, are you aware of any variance other than
no actual knock, door knock, to notify custoners?
Are there ever any variance ever offered to Aneren
custoners, Aneren M ssouri custoners, that | m ght

not know about 1t?

) Page 250
you' ve had this YouTube channel, because

there's -- this 500-views is not a good return
for 1.25 mllion custoners. |'m concerned that
the public is not made aware of this.

JUDCGE CLARK: Ckay, |'mgoing to sustain
Ms. Kerr's objection. | don't see this |line of
guestioni ng goi ng anywhere related to any
vi ol ation by Aneren M ssouri .

M5. HURT: Well --

JUDGE CLARK: If you have other questions
that are not about that, you're welcone to ask
t hem

M5. HURT: It's a difficult question to
raise. | did the best | could in raising it,
Your Honor. Thank you.

JUDGE CLARK: Do you have other questions
you would like to ask Ms. Huber?

M5. HURT: At this tinme, | need to
review a note.

Q (By Ms. Hurt) Is -- Tammy -- |'msorry,

888-893-3767
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JUDGE CLARK: |"'mnot sure that -- |'m not

sure the questioning on that one, because
Ameren can request a variance fromthe

Comm ssion. |'mnot aware of custoner
Initiating variances or a custoner requesting a
variance. So if you could define further what
you nean by a variance to benefit custoners.

M5. HURT: Well, I'mjust taking notes
when -- since she was speaking, and | wote
down a variance, no actual door knock.

THE WTNESS: If | could explain that a
little better. That was -- Ameren cane to the
Comm ssion and asked for a variance fromthe
Chapter 13 rule is what | was trying to
explain. So they didn't have to roll a truck
to go knock on the door because that was a
requi renment of the rule.

So we added additional steps safeguard in
pl ace for the AM custoners for themto have to
add an additional phone call to that process
before they di sconnected custoners.

Q (By Ms. Hurt) Okay. Tammy, do you
bel i eve Anmeren M ssouri provides essential services
to its custoners?

A Yes, | do.
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Q Does the Comm ssion -- does the Conm ssion

have in place any -- one second. How is the
custonmer who, in ny case, where's the power been

di sconnect ed, because | chose not to have an
upgraded neter, howis that going to give ne any
faith in upgrading to the new neter, if that penalty

was renmoved - -

A " msorry, |I'"mnot --

JUDGE CLARK: |'mnot sure Ms. Huber can
answer -- well, M. Huber?

M5. HURT: | understand.

JUDGE CLARK: Ms. Hurt, do you have ot her
questions for Ms. Huber while she's testifying?
M5. HURT: I'msorry. | didn't hear
her response to ny question regardi ng essenti al

services being differentiated between an

opt -out custoner and an opt-in custoner when an
opt-in custonmer doesn't have to be paid to have
a new neter installed in their property. It

seens antithetical to ne, and | just wanted her

opi ni on.
THE WTNESS: | didn't hear a question.
|"msorry. Unless it cut out. | didn't hear a

guestion at all.

Q (By Ms. Hurt) Okay. Can you hear ne okay?
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A | can now
Q Ckay. |'Il speak slowy. How does an
essential services need coincide with a pay per
nont h program versus a nonpay per nonth progranf
How does that bal ance for providing essenti al
services to customners?
A "' mnot sure | understand what you're
asking ne exactly. Are you saying how was -- how it

is fair or what's the difference between providing
essential services, but opt-out versus a nonopt-out?

JUDGE CLARK: Ms. Hurt --

M5. HURT: Yes --

JUDCGE CLARK: -- can | try to clarify your
gquestion, and you can tell nme if |I'mwong?

M5. HURT: Yes, sir, thank you.

JUDGE CLARK: Gven that electricity is an
essential service, why does it nmake sense for
custonmers who are not having an AM neter
installed to pay an opt-out fee, while the rest
of Anmeren custoners who are getting a new neter
don't have to pay an additional fee to receive
that neter? Is that -- is that your question,
Ms. Hurt?

M5. HURT: Thank you, Your Honor, yes, it
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THE WTNESS: Gkay. Fromthe best that |
understand, is just the extra cost that | think
that M. Herron explained, and | believed, you
know, others have went over that, you know,
there's going to be extra costs involved for
themto roll a truck. The neter m ght work,
but none of the software, the commrunication
won't work. It's not just even about getting
the information to Anreren. It's inportant for
your records to also be recorded, because
that's -- that's a benefit for you if there's
ever a m stake in your usage history.

Anmeren, you know, provided ne all of your
bills fromwhen you first started service, so
coul d | ook through those and nake sure there
were no problens. So it's inportant to have
all that information in there. And | know in
your mind it seens |like the AM custoners
shoul d be the ones paying and not the people
with the neter that isn't as fancy or
expensive, but there are benefits to having
that kind of neter, and | can't explain all of
the ins and outs of the neters, but that's,
from ny understandi ng, why those custoners are

havi ng to pay.
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Q (By Ms. Hurt) Okay. And every nonth, do

you think it's a fair anmount, the $40 per nonth
additional fee, to be placed on a custoner who is
fully capable of taking a neter reading and | ooking
at it and taking a photo for validation purposes, so
it takes in the nmeter nunber and the usage anount
fromnonth to nonth?

M5. KERR |1'mgoing to object --

M5. HURT: And still has to pay the $40 a
nmont h?

JUDGE CLARK:  You had an objection,

Ms. Kerr?

M5. KERR:  Yes, objection, specul ation.
And it's not her job to decide whether -- she's
asking for her opinion.

JUDGE CLARK: Yes, | gathered that, and |
can understand it. M. Hurt, why does it
matter why Ms. Huber -- whether M. Huber
thinks it's fair or not if it's sonething that
was deci ded by the Comm ssion?

M5. HURT: Well --

M5. KERR: Then | add irrel evance.

M5. HURT: I'mtrying to validate ny
situation here by saying, | nade that offer

verbally to the first technician that cane to

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Evidentiary Hearing August 20, 2024

. ) Page 256
my hone. | said |I'll take the neter reading.

You don't have to nmake a trip out here.
under st and t hat .

JUDGE CLARK: | renenber. That was part
of your testinony today.

M5. HURT: It was, and I'mstill capable
and willing and able to do that. And if I'm
not, I'll find sonmeone who can, a nei ghbor.
The idea of this is that even if | were to take
the nmeter reading, which is done in nultiple
rural areas around the country, |'m hearing
that alimt of three nonths -- I'msorry, that
was Tamy's testinony, that it was a
three-nonth tine period, correct nme if |I'm
wrong, would be the only all owed anount of
time. And |I'mavoiding any settl enent
gquestions, but |I'mconcerned why it can't be
agreed upon? | will wite sonmething in
agreenment |'m capable of doing this, and | w |
do this, and | have the capabilities to
function --

JUDGE CLARK: | think you're conflicted
two Wi tnesses' testinony in this regard.

M5. HURT: kay.

JUDGE CLARK: The technician from Aneren,
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John, | can't renenber his |last nane right

off -- Curran? He had indicated if they
couldn't take a reading, then they would
estimate it, but they can only estimte for
three nonths. That was ny understandi ng. That
| do not know. | do not know the answer as to
whet her if sonmeone took their own reading, if
that would count as an estimted reading. So |
don't know the answer to that, but | think that
you're putting those two together. |'m not
saying that they couldn't go together, but |'m
sure that they do that.

M5. HURT: Well, | do know that it is
allowed in Chapter 13 to be able to take your
own neter reading. | was not aware that it was
for a three-nonth long period until this cane
up; but since | have never personally
gquestioned of Ameren, ny neter reading, giving
them you know -- |'ve had faith in themthat
they are going to do that correctly, but then
they wanted to delineate the fact that if |
were to take a photo of ny neter, ny actual
meter with the neter nunber on it, and the
neter reading on it, that's clearly readable,

that | couldn't do it for |longer than three

Page 257
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nont hs. Soneone's not capable --

JUDGE CLARK: Ckay --

M5. HURT: |'mtal king about
private-property ownership here, and this is --
it's adifficult thing for ne to --

JUDGE CLARK: | understand what you're
doi ng, but what you're doing right nowis
testifying. And you've --

M5. HURT: Yes.

JUDGE CLARK: -- had opportunity to
testify. |If you have questions for M. Huber,
| "' m happy to |l et you ask those questions.

Q (By Ms. Hurt) Al right. Let ne go back
to ny question that I wote. And | bring it up
because she brought up the disconnect process of
this Chapter 13. So, Tammy, are you aware, after
reviemmng ny neter billings, ny billing from Ameren
since Septenber -- October, | guess it would have
been of 2020, has there been any estimted neter
readi ngs or any that designated that or any failure
on ny neter?

A | do not recall any estimated reads, but I

do not renenber right off the top of ny head. You

know, | do renenber you were always a good payi ng
custonmer. | know your account bal ance was in good
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st andi ng.
M5. HURT: Thank you. No further
guestions, Your Honor.
JUDCGE CLARK: Any Cross-exam nation
from Aneren M ssouri ?

M5. HERNANDENZ: No questions, thank yo

this wwtness? | hear none.
QUESTI ONS
BY JUDGE CLARK:

Q |'ve got just a very few questions, and

determ ning -- determ ning whet her Anmeren has

report, does it matter whether or not Ms. Hurt
speaks Spani sh, in regards to whether there's a
Spani sh notice on her bill?

A | nmean, whether it was actually a
vi ol ation?

Q | mean -- let ne clarify the question,

didn't ask it well.

Page 259

u.

JUDGE CLARK: Any Comm ssion questions for

"Il try and keep thembrief. For the purposes of

commtted a violation, as was described in Staff's

A kay.
Q It's a violation for Anmeren to not have a
Spani sh-1 anguage notice at the bottom whet her or not
Ms. Hurt speaks Spanish, correct?
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A Correct. That -- that -- that's kind of

just a sentence that has to be included in every

| etter according to that -- | think that one is
130351(C)(2). | think that's one either Dor E. D,
| believe.

Q And give ne just a second. Ms. Hurt, did
not allege -- it was not one of her allegations
that Aneren had violated -- had commtted a
violation by failing to have the Spanish | anguage on

her notice; is that correct?

A No, it was not. That's correct.
Q But you | ooked into that anyway, correct?
A That's correct.

Q Wuld it be fair to say that in exam ning
this case, you were | ooking for anything Ameren
M ssouri m ght have done that woul d have vi ol at ed
its tariff, the Comm ssion's rules, a Conmm Ssion
order or a law of which you're aware?

A Absol utel y.

Q Now, in regard to the door knock, and
forgive nme, I'"'mjust not as famliar wth the rules,
now, the door knock provision, they knocked on the

door on the day they were disconnecting, correct?

A That's correct.
Q So when they were no | onger going out
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physically to disconnect, it wouldn't really nake

sense for themto go out and knock on the door; is

that correct?

A | f they --
Q s that correct?
A Because they -- yeah, because they can do

it wth a swwtch with the AM neters.

Q And you heard Ms. Hurt ask about, well,
peopl e go on vacati on; people are away; people get
sick and things like that. Wy does the Conm ssion
require multiple notices?

A To make sure that custoners are, you know,
made aware that their service is about to be
di sconnected. There's nmultiple tinefranmes in there
a 10-day notice, a 30-day notice, 10 days, you know,
96, 24. There's several different -- between the
050 is the discontinuance of service, and then 035
Is the denial of service, so there's alittle
different requirenents in each one.

Q Wuld it be fair to say that since Aneren
IS not going at -- it would not be -- it would not
be going out to knock on the door that Staff wanted
to see one or nore notices of another kind to
repl ace that door knock notice?

A |"msorry, can you repeat that?
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JUDGE CLARK: Yeah, that was not well

wor ded, | apologize. I1'mgoing to wthdraw

that question. Any Recross based upon ny

guestions, Public Counsel?

M5. VAN GERPEN. No, thank you, Your
Honor .

JUDGE CLARK: Ms. Hurt, do you have any
questions for Ms. Huber based on the questions
| just asked her?

M5. HURT: Well, | do have a question.

RECROSS- EXAM NATI ON
BY Ms. HURT:

Q | believe you asked Ms. Huber if she
determned if there was a violation found; and she
stated earlier that she's not an attorney; and it's
her testinony here; and she would have to defer to
any attorneys on Staff; is that correct? For
any actual violations or legalities. | need that --
| need that differentiation here.

JUDGE CLARK: Can you explain, M. Huber?

THE WTNESS: | don't -- | don't recall
that -- | don't recall when | said that | was
not an attorney, but the Comm ssion ultimtely
makes the decision, you know, whether it was a

violation or not. | just nade reconmendati ons
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that this is ny findings and then these Staff
reports, and then it's the Conmm ssion's
ul ti mat e deci si on.

M5. HURT: Thank you, that's all.

JUDCGE CLARK: Any Recross based upon ny
gquestions from Aneren M ssouri ?

M5. HERNANDENZ: None, thank you.

JUDGE CLARK: Any Redistrict fromStaff.

M5. KERR: No, thank you.

JUDGE CLARK: Thank you for your
testinony, Ms. Huber, you may step down. Does
Staff have any nore w tnesses?

M5. KERR: No, thank you.

JUDCGE CLARK: How about Public Counsel ?
Did you have any witness you wanted to call?

MS. VANGERPEN. No, thank you, Your Honor.

JUDGE CLARK: Ckay, | believe -- | believe
that concludes the testinonial part of the
hearing. Before | adjourn this hearing, |I'm
going to ask a few questi ons.

(O f-the-record discussion.)

JUDGE CLARK: Ckay, thank you very nuch,
M. Wallis. The Comm ssion does not usually do
cl osing statenents. That's not sonething that
we do. What we usually do is if parties w sh
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to provide additional argunent to the

Commi ssion, we allow themto file briefs, which
Is sort of a witten-out version of what their
argunent is. And |I'msaying that, M. Hurt,
for your benefit before | ask anybody: is there
any party that wanted to do briefs? Aneren

M ssouri ?

M5. HERNANDENZ: | don't know that |
anticipate filing one, but |I'mnot opposed to
doi ng such.

JUDGE CLARK: (Ckay, not opposed. Staff?

M5. KERR: Sanme. | don't have any desire
to, but I wll if you want ne to.

JUDGE CLARK: Public Counsel?

M5. VANGERPEN:  Your Honor, we woul d
reserve the right to file a brief if you
ordered them but, at this tinme, we weren't
intending to file one, no.

JUDCGE CLARK: Ckay. Ms. Hurt, do you want
to file a brief wth the Conmm ssion?

M5. HURT: Thank you, Judge. | would
reserve the right as well to prepare one at --

JUDGE CLARK:  Well, | wasn't planning on
arguing them so if nobody says affirmatively,

| want to file a brief, then |I'm probably not
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going to argue them-- |'m probably going to
order them

M5. HURT: Ckay.

JUDGE CLARK: VWhat | can do, is | can set
a date for briefs to be due and nake those
optional and that way you can have an
opportunity to think about it. Wuld you |like
to do that?

M5. HURT: Yes, sir, | would.

JUDGE CLARK: Then you decide you want to
file a brief, whichis, like | said, briefs are
not -- nmuch |ike opening statenents, briefs are
not evidence. They tend to use the evidence to
expl ain the argunment to the Conm ssion. So,
the brief would basically be your -- your
argunent to the Commi ssion in addition to the
argunent you nmade in opening statenment. So
gi ven those are going to be here on the 30th,
if | set -- if | set a due date for briefs, for
optional briefs, of Septenber the 13th, woul d
that give you enough tinme, Ms. Hurt? G ven the
transcript of this hearing will be avail able on
the 30th or thereabouts. W have had sone
difficulty sonetinmes getting them exactly on

t he day.
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M5. HURT: | can be prepared by Septenber
13th with or without the transcript, thank you.
JUDGE CLARK: Ckay. |[|'mgoing to nake
briefs optional. Any party that wishes to file

a brief, and I'monly doing one round of

briefs, I'mnot doing responsive briefs; any
party that wishes to file a brief nust file
them by Septenber 13th. | will issue an order
codifying that so that everybody can reference
that. Are there any other matters that need to
be addressed by the Comm ssioned today before
we adj ourn this hearing?

M5. KERR | don't think so.

JUDGE CLARK: | hear none. | would like
to thank everybody for your tine and patience
today. | appreciate everybody's testinony, and
| wll adjourn this hearing.

M5. KERR: Thank you.

JUDCGE CLARK: We'll go off the record.

(The hearing concluded at 5:03 p.m)
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d ai mant:
1 OPC Website Excer pt 83/ 85
2 Suprene Court Article 78/ 79
3 DOE Report 85/ 86
4 Link - M ssouri 69/ NA
Revi sor of Statutes
5 Articles 58/ 58
6 Chapter 13 Rul es 86/ 88
7 FCC Cui del i nes 68/ 69
8 Adm ni strative Procedure 85/ NA
Act and Freedom of I nformation
Act
9 AM Revi ew Report 91/ NA
10 OPC Website Excer pt 93/ 94
Col d Weat her Rul e
11 Hurt Not es 95/ NA
12 Link - Title 18, Chapter 1 100/ NA
13 Article - Opt in, Opt Qut 101/ 101
14 Article - Smart Energy 65/ 66
| nt er nati onal
Amer en:
100 Deni al of Service letter 129/ 135
101 Proposed Tariff Sheet 136/ NA
102 Approved Tariff Sheets 145/ NA
103 Letters - Confidenti al 120/ 123
St af f:

200 Staff Report - Confidenti al 216/ 219
(Oiginal exhibits retained by the Public Service
Comm ssi on.)
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|, Colin Wallis, in and for the State of
M ssouri do hereby certify that the w tness
whose testinony appears in the foregoing
Exam nati on Under Gath was duly sworn by ne;
that the testinony of the said wtness was
taken by ne to the best of ny ability and
thereafter reduced to typewiting under ny

direction; that | am neither counsel for,

related to, nor enployed by any of the parties

to the action in which this exam nati on was

taken, and further that | amnot rel ative or

enpl oyee of any attorney or counsel enployed by

the parties thereto, nor financially or

otherw se interested in the out cone of the

SANRY N

within and for the State of M ssouri
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