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(On the record at 6:23 p.m) raoe
JUDGE HATCHER: Good eveni ng, everyone.

Qur court reporter is online, so let's go ahead and

go on the record. | have checked, and we have three

of our comm ssioners on the Wbex call and we have
Comm ssioner Coleman with us. ['Il get to their
i ntroductions in just a nonent.

The M ssouri Public Service Conm ssion
set this date for a local public hearing to give
nmenbers of the public a chance to comment about
Li berty's General Rate Increase application. This is
File No. GR2024-0106.

The Conmmi ssion regul ates the rates
charged by public utility conpanies in Mssouri to
ensure that those rates are just and reasonable. The
Comm ssion also regulates the quality of service and
safety of the operations of public utilities.

There are five conm ssioners. They are
appoi nted by the governor and confirmed by the
senate. The comm ssioners enploy a staff of
engi neers, accountants, attorneys, financial
anal ysts, and other specialists in the field of
utility regul ation.

My nane is Charles Hatcher and | amthe

regulatory law judge that wll preside over this
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hearing. Wth ne today are Conm ssi oner Mida

Coleman. And as | said, on the Whbex call we al so
have Conm ssioners Jason Hol sman, d en Kol kneyer, and
John Mtchell. The conm ssioners have not nade any
decisions in this case and they cannot answer any
guestions today because they need to remain inparti al
until after all of the evidence is presented.

Let's go ahead and have the parties
i ntroduce thenselves. For Liberty.

M5. GRUBBS:. Thank you, your Honor.
Jermai ne Grubbs on behal f of Liberty Uilities,

M dstates Natural Gas Corp. doi ng business as

Li berty. |I'"ma director of |legal services for

the central region at Liberty. M business address
Is 602 South Joplin Avenue in Joplin, Mssouri.
Thank you.

JUDGE HATCHER: Thank you. And for the
Comm ssion Staff.

MR. GRAHAM Paul Graham senior counsel,
litigation, together with Andrea Hansen for the --
for the Staff of the Mssouri Public Service
Comm ssi on.

JUDGE HATCHER: Thank you. And for the
O fice of the Public Counsel.

M5. MARTIN:. M nane is Anna Martin. |
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am here to represent the Ofice of the Public

Counsel. And Marc Poston is also here representing
the O fice of the Public Counsel.

JUDGE HATCHER: Thank you. Now, everyone
has previously been in attendance for the question
and answer session. Because, as | nentioned, the
conm ssioners are nmaking the decision in this case,
they did not get to hear any of that information. So
we rely on witnesses to testify to the conmm ssi oners.
And the process for this hearing will be to call the
names on our sign-up list; | understand we only have
one nane thus far, so after we call our wtness, |
will then open the floor for anyone who did not
preregister, but who would still like to testify.

Sir, if you'd like to cone on down and
step up to the m crophone. G ve us your -- your nane
and addr ess.

| f you could please state and spell your
nanme, please, for the record.

MR M TCHELL: Yes, your Honor. Wes,
We-s, Mtchell, Mi-t-c-h-e-I-1.

JUDGE HATCHER: Thank you, M. Mtchell.
| f you woul d pl ease raise your right hand.

(Wtness sworn.)

VES M TCHELL,
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havi ng been first duly sworn, testified as

fol | ows:

JUDGE HATCHER: Thank you. If you woul d
pl ease go ahead and tell the conmm ssioners your
conment s.

THE WTNESS: Yes. Thank you for this
time. Fair and reasonable. That's a good questi on.
What is fair and reasonable. |It's pretty subjective
| believe. It depends on your perspective. Fromny
perspective | think this rate increase is exorbitant.
| think it -- | would urge the Public Service
Comm ssion to review this carefully and roll this
back because | think that rate increase that is
proposed i s excessive. People are struggling, having
a hard tinme paying their bills already, and that
anmount that Liberty is requesting is well in excess
of the rate of inflation. So | would submt that it
Is excessive, and | would like to see that rolled
back by the PSC.

That's all | have to say, sir.

JUDGE HATCHER: Thank you. Are there any
guestions fromthe comm ssioners? W do have one if
you'd hold on just a mnute, M. Mtchell.

QUESTI ONS
BY COWM SSI ONER COLEMAN:
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Q Good evening, M. Mtchell. Thank you for
bei ng here tonight. W appreciate your participation
in this hearing. One of the concerns | always have
when we deal with utility conpanies is the quality of
service that the custoners receive. | appreciate
your comments, but can you give nme any insight as far

as your feelings regarding its custoner service.

A Regardi ng overal | custoner service?

Q Yes, sir. Your experiences.

A. well, I --

Q You are a custoner of Liberty?

A Yes, ma'am |'m | ong-term custoner.

Q Al right. Let's start there.

A. | live in Hanni bal --

Q Al right.

A --and | didn't like the fact that they

cl osed the offices to nake paynents.

And | have found that it's very confusing
to find agents here locally. | |ooked on the website
of paynent agents and called sone of them a couple
of pharnacies, called a couple of Dollar Stores that
were |listed and only one said that they took the
paynents and they knew very little about it. Now, I
know nost people use electronic nedia to nmake their

paynents, but not everyone has that. And | think
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it's not the best custoner service to not offer at
| east a place to drop off a check, which they did
have until this spring. So | just feel like that is

a shortcomng as far as custoner service, not having
a local office that you can deal with

COW SSI ONER COLEMAN:  Thank vyou,
M. Mtchell.

MR. M TCHELL: Thank you.

COW SSI ONER COLEMAN:  Thank you, Judge.

JUDGE HATCHER: And are there any
questions fromthe comm ssioners online? And just a
rem nder, if you have phoned in, it's Star 6 to
unmut e.

COMM SSI ONER HOLSMAN:  No questi ons,
Judge.

JUDGE HATCHER: Thank you, Conm ssi oner
Hol sman. Al right. As prom sed, that was our one
Wi tness that we had who signed up. |s any other --
I's anyone else interested in testifying, providing
their comments to the conm ssioners tonight? It can
be a bit intimdating | understand. Let ne go ahead
and give you the instructions if you or soneone el se
you know would |Ii ke to make comments, but don't
necessarily want to cone forward tonight to do that.

You can go to the PSC s website and that is
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PSC. MO. gov. And in the upper right-hand corner it

will have a link that says Submt Coments. Just
make sure and enter in this case nunber and again,
that is GR-2024-0106.

Bef ore we end our hearing for the
evening, | want to ask one last tine if there's
anyone el se who would like to cone forward and offer
their comments?

Al right. Hearing none, are there any
cl osing remarks fromthe conmm ssioners before we
adj ourn the hearing? Again, any conmm ssioners online
woul d like to nake any closing remarks and it's hit
Star 6 to unnute.

COW SSI ONER HOLSMAN:  Judge,

Comm ssi oner Hol sman here. Just want to thank
everybody for showi ng up tonight. W do appreciate
their input, and have a great evening.

JUDGE HATCHER: Thank you, Comm ssi oner
Hol sman. Any ot her commi ssioner conments?

COW SSI ONER KOLKMEYER:  Judge, this is
Comm ssi oner Kol kneyer. | want to do the sane, thank
everyone, also want to thank M. Mtchell for com ng
forward for his testinony this evening. So hope
everybody has a good eveni ng.

JUDGE HATCHER: Thank you, Conm ssi oner
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Kol kneyer. | would also like to thank all of our

partici pants and attendees today just com ng out to
listen to the testinony and | earn about the rate
increase. | know that's inportant to everyone here.
And again, if you do have additional coments or know
of soneone who did not make it tonight and would |ike
to coment, you can still comment on this case by
going to the Comm ssion's website. And that's
PSC. MO.gov. If you would |ike to contact the Ofice
of the Public Counsel, their email address is
MOPCO@DPC. MO. gov. Again, that's MOPCO@PC. MO. gov.
And with that, we will go ahead and
adjourn the hearing. W are adjourned and let's go
of f the record.

(Of the record at 6:33 p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF CALLAWAY )

|, Shelley L. Bartels, a Certified Court
Reporter, CCR No. 679, do hereby certify that | was
aut hori zed to and did stenographically report the
transcri pt of proceedings; and that the foregoing
transcript, pages 1 through 10, is a true record of
nmy st enographi c notes.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, or attorney, or counsel of any of the
parties, nor aml a relative or enployee of any of
the parties' attorney or counsel connected with the
action, nor aml financially interested in the

acti on.

DATED this 4th day of Septenber, 2024.
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