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SIGNALING SYSTEM 11NTERCONNECTION 

AGREEMENT 

GTE/CUSTOMER PROPRIETARY INFORMATION 

Not for outside disclosure or disCUSSiOn 
beyond thOSe employeeS or agents of GTE and CUSTOMER 

having direct invoiVement with the 
development of thiS Agreement. 

Not intended for internal distrlbUtion 
beyond thOSe persons with a need to knoW. 
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THIS SIGNALING SYSTEM 7INTERCONNECTIOH AGREEMENT (the "'~.Is~ Into by 
and between GTE Mldi:Jaat.lncorporated. wlh an addRm fer I*~ at 1000 GTE OrM. ~. 
MO 63385 (hereinafter referred to as '"GIE'"), and~ BelT~ Compuy, wlh an address 
for this Agreement at 100 North Tucker~. St. tools:, MO 63101 • ..._ refened to as 
"CUSTOMER"). CUSTOMER and GTE are sonldmes ~~to as the "'Pariitt'" .00 MdMdualy 
referred to as a "ffi::X". 

WHEREAS, GTE provides Comnon Channel Signalng and Signdng System 1 senrioes through b or one 
or more of Its aftlllates' CCSISS7 network (wheUler provided dhcl)' by GTE or through one or more of b 
affiliates, such network or STPs. may tan lme to lme be 1:af&anced ~as GTE's network. or STP(s)); 
and 

WHEREAS, CUSTOMER wishes lo inlercooned with GTE's CCS.lSS7 network lo support local exch8nge 
services. 

NOW, THEREFORE. in consideration of the mutual prort'llses expressed in this Agreement. the Parties agree 
as follows: 

ARTIClE 1 
DEFINITIONS 

1.1 "A" Link: An access signaling Hnk that connects SPs and/or SSPs lo STPs. 

1.2 "B" Link: A bridge signaling fink that connects two (2) sets or pairs of STPs, not the STPs 
within a mated pair, but on the same hlerarchica~ level. 

1.3 Common Channel Sjgnab (CCSl: A high-speed specialized packet switched 
communications network that Is separate (out-of-band) from the public packet-switched and message 
networks. CCS carries addressed signaling messages for indiVidual trunk circuits and/or database-related 
services between Signaling Points in the CCS network, using SS7 slgnalmg protocol. 

1.4 Compatibility Testing: Certification testing performed by representatiVes of GTE and the 
CUSTOMER to ensure proper interconnection of CCS network facifities for accurate transmission of system 
signals and messages. This certification testing shall be performed in accordance With the following ANSI 
documents: 

T1.234 TelecommUnications- Signaling System Number 7 (SS7)- MTP levels 2 and 3 Compatibility 
Testing (ATIS) 
T1.235 Telecommunications- Signaling System Number 7 (SS7)- SCCP Class 0 Compatibility Testing 
(A TIS) 
T1.236 Telecummunications - Signaling System Number 7 {SS7} - ISDN User Part Compatibility 

Testing (ATIS) 

1.5 .IS.U..E: A part of the SS7 protocol which defines call setup messages and call takedown 
messages. 
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1.6 Seryk;e: The•va~mA~~c~B2tAIR~ 

1.7 Serylce SwilchfRg PoW (SSP): A~ Point INd a~n IHndl quertestodedt'll:llll and 
receive/interpret reaponses used to prcMde spedlc cusbta ~. 

1.8 Signal Transfer PoW (SIP): A packet swlch 1ft lie CCS naMt1rk ~bat is used to roule 
signaling messages between signalng nodes. STPs alia lraMf8r signalng messages to olher networks. 
GTE's network includeS maced pets of local and regional SIPs. STPs an always proWled 1ft pairs for 
redundancy. 

1.9 Signalng link: An end-to-end~ data link (56 kbps) that transmls supervision and 
control signals from one network S$7 node to another 1ft a CCS netwofk. The Ink type ldenlift8s the 
functionality of the signaling Ink sets. The two Ink types assodMed win the SeMce are •A" Links and "8" 
Links. 

1.10 Signaling point (SP}: A node in the CCS network that originates and/or receives signaling 
messages, or transfers signaling messages from one signalng link to another. or both. 

1.11 SignaR point Code (SPC): A code that identifies the Signaling Point address in the CCS 
network. Signaling Point Codes consist of three (3) segments of three (3) digits each, identifying the network 
10, network cluster, and cluster member, respectiVely. 

1.12 Signaling Point of Interface (SpQQ: The point at which GTE hands off signaling information 
to CUSTOMER. 

1.13 Signaling System 7 (SSD: The signaling protocol, Version 7, of the CCS network, based upon 
American National Standards InstitUte (ANSI) standards. 

ARTICLE2 
SERVICE DESCRIPTION 

2.1 Proyjsjon, Subject to the terms and conditions of this Agreement, GTE agrees to provide the 
Service to CUSTOMER. 

2.2 Interconnection. This Agreement is for CUSTOMER's interconnection with GTE at 
GTE's STPs to support local exchange services. CUSTOMER shan not submit signaling 
messages in support of interexchange services. 

2.3 Seryjce. The "Service" consists of the following: 

(a) Interconnection of GTE's CCSISS7 network to CUSTOMER's CCSISS7 network is via an 
"A" link connection between CUSTOMER's SP or SSP and GTE's STP. The "A" link connection is made by 
a dedicated 56 kbps channel between the SP or SSP and the STP. Any connection from an SSP or an SP to 
an STP pair will have a link to each individual SIP (i.e., two {2} links). 

(b) Interconnection cJ GTE's CCSISS7 network to CUSTOMER's CCSISS7 network via a "B" 
Link connection between CUSTOMER's STPs and GTE's SIPs. The ·a· link connection is a dedicated 56 
kbps channel. Connectoos between two (2) pairs of SIPs wiH have four (4) connections; i.e, one {1) link from 
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each Individual STPfo each~ STP. CUSTOMER ad GTE_..~..- upoo the~ of 
the SPOI. 

(c) Local and lmnllATAcal &eHJp ~. alowing CUSTOMER to use the~ 
trunk signaling provided by GTE'S CCSISS1 network to amy Is C8ls oo the k*al.ATA tal MMork. 

(d) It is the responsibllyof CUSTOMER to~ a. '"privacy~ portion of all SS7 
signaling messages forwarded to GTE's network. GTE agrees to delver a. fnbmdon bwarded by 
CUSTOMER in the SS7 ~ message. The CUSTOMER. by entering into this Agreement. agrees to 
deliver "privacy indicator" Information forwarded by GTE ~ b sfgnalng menage. 

(e) CUSTOMER ~CJ that cal set-up times may be~ when CUSTOMER 
employs lntennediate access tandems {!ATs) in its network. 

(f) It selected on the order form dached to this Agreement the Service shaU also include IXC 
call set-up signaling service (ISUP) as described in Article 2.4 of thiS Agreement Additional charges as set 
forth in Exhibit A shall apply. 

2.4 !SUP Service Charge. This is an optional service that slows CUSTOMER to utiliZe SS7 
signaling to an SS7 capable interexchange carrier (IXC) for Feature Group D access service and other 
intra LATA interexchange services. The ISUP service is a monthly charge. 

(a) The rate for ISUP signaling is per connectiOn in sluations when GTE does not provide any 
underlying can messages for the CUSTOMER on GTE's network trunks. The rate for ISUP signaling is shoWn 
in Exhibit A. 

(b) Where GTE has a mated pair of STPs and has CCSISS7 interconnection facilities to an 
IXC within the same LATA, for interexchange telecommunications services, GTE shall provide call set-up 
signaling between CUSTOMER and the IXC. 

(c) CUSTOMER agrees to pr:ovide to GTE such i.'lfonnation as deemed necessry by GTE for 
network planning in connection with this offering and as may be requested by GTE from time to time. 

(d) CUSTOMER must provide the Signaling Point Codes of the IXCs for which it is providing 
call setup via GTE's SS7 signaling network, so that GTE screening and translatiOn tables can be updated. 

2.5 Tecbnical ~ifications. The technical specifications for the Services described above are 
defined in Bellcore TR-TSV-000905. 

2.6 Other Services. In the event that CUSTOMER desires to order SS7-related services other 
than the Service, such services will be governed by separate agreements. 

2.7 Ap£\lcab!e Traffic. The Service applies to the traffic of CUSTOMER and its subtending LECs 
only. CUSTOMER must provide GTE wiUl thirty (30) calendar days' written notice and a letter of agency before 
the traffic of any party other than CUSTOMER or its subtending LECs may be transmitted through 
CUSTOMER's facilities on to GTE's SS7 network. 

ARTICLE 3 
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(a) "A .. link sets from CUSTOMERs SP or SSP. A minimum of two (2) Inks is~. one 

( 1) from the SP or SSP to each STP; or. 

(b) "8" link sets from CUSTOMERs STPs ~Ware conneded to GTE's mated pairs of STPs. 
A minimum of four (4) links is required between the two (2) pan of STPs. 

3.2 Port Ierminalion. An STP port termination is required for each 56 kbps access Ink utllzed 
for the Service. STP locations are set forth in the National Exchange C8nier Association, Inc. (NECA) Tarilf. 
F .C.C. No. 4. 

3.3 5glallng Fcint Codes- GTE shal instal al appbble Stgnalng Point codes for each signaling 
link at each of GTE's Interconnecting STPs. 

3.4 Protocol. GTE shall provision the Service In accordance with ANSI T1.226 
Telecommunications- Operations. Administration, Maintenance, and Provisioning (OAM&P)- Management 
of functions for Signaling System No. 7 (SS7) Network Interconnections (A TIS) With the exception of references 
to OMAP protocot elements. The Service cannot be establshed until Compatibility Testing has been 
successfully completed between CUSTOMER and GTE. 

3.5 56 kbps Channel. If approved by GTE, CUSTOMER may utmze a 56 kbps channel of an 
intraLATA DS1 (1.544 mbps) facility, which is in place at the time of ordering. as an .. A" link or a "B" link, for 
the STP access connection between the SPO! and GTE's STP. WHEN THIS OPTION IS CHOSEN, 
CUSTOMER UNDERSTANDS AND ACCEPTS THAT THE SERVICE PERFORMANCE STANDARDS AS 
OUTliNED IN BEllCORE DOCUMENT TR-TSV-000905 MAY NOT BE MET IN THE PROVISION OF 
THE TOTAl SERVICE. If such a channel is not utilized, CUSTOMER must order DS1 {1.544 Mbps) service. 

3.6 Multiplexing. Where technically required, GTE shall provide multiplexing arrangements to 
CUSTOMER at no charge. 

ARTIClE4 
RATES AND CHARGES 

4.1 Payment. CUSTOMER agrees to pay to GTE for the Service at the rates and charges set forth 
in Exhibit A and Exhibit B attached hereto. 

4.2 fmk!d. Subject to Article 4.3 below, the rates and charges shall remain in effect and are firm 
for a period of twelve (12) months from the effecti\.re date of this Agreement. Thereafter, GTE shall give 
CUSTOME~ sixty (60) calendar days' notice of any price change. If the new prices are not acceptable to 
CUSTOMER, CUSTOMER may terminate this Agreement upon thirty {30) calendar days' advance written 
notice without penalties for either Party. 

4.3 Rate Basis. Except for the additional rates that are set forth on Exhibit B, the rates are based 
upon rates and charges reflected in GTE's approved CCS!SS7 interconnection tariffs. To the extent that tariff 
rates are adjusted, rates and charges for similar rate elements in this Agreement will be adjusted accordingly 
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on the date the new tarll rates beoome el tiM~. I a~«~~~~« GTE 
elects, toolertheServlce bytarll. llealflbai ...... Ws~ IIMJ Sana~ bdled. 
CUSTOMER has the right tolellldl Ida We~ upon~ (eo) calendar days'~~ nob 
effectiVe on the effective date or such .... wlhcU penaly to ... Partf. 

4.4 8 li"· Mlesgei&~ontheH'Imt~~eenthe~~~.ustng 
the V&H coordinates method, as set forth in the Nalonai ~carrier~. me. Tarlf, F.C.C. No. 
4. 

4.5 
follows: 

(a) "A" Link connection- Charges for the "'A .. Unk connection to GTFs CCSISS7 network 
consist of the STP port termination charges. 

(1) The STP port termination charges are for the termination of a 56 kbps channel 
at each STP from CUSTOMER's SSP or SP. 

(2) CUSTOMER d lease facilties between Is SSPs/SPs and GTE's STPs. 

(b) "B" Link connection- Charges for the "6" LiM connection to GTE's CCSISS7 network 
consist of the STP port termination charges. 

(2) The STP port termination charges are for the termination of a 56 kbps channel 
at each STP from CUSTOMER's STPs. 

(3) CUSTOMER and GTE shaD mutually agree upon the rates for "B" Link 
interconnections within thirty (30) calendar days of the execution of this Agreement. 

(c) STP Interconnection nonrecurring charge- STP interconnection nonrecurring charge shall 
apply for each "A" Link and "B" Link interconnection to GTE's SS7 network. 

4.6 Rearrangement. Charges for rearrangement of the Service that are not specifically addressed 
will be determined by GTE on an Individual case basis. 

4. 7 Applicable Traffjc. The rates apptf ordy to the traffic of CUSTOMER and itS subtending LECs. 
Any traffiC from any other party will be subject to additional charges. 

ARTICLE5 
ORDERING THE SERVICE 

5.1 Qrd§r. To order the Service, CUSTOMER shal submit a completed CCS/SS7 Order Form 
to GTE. The Order Forms are attached to this Agreement as Exhibit B. CUSTOMER may change Its Service 
order by submitting a new Order Form which shalt be effective When executed by both Parties. Service shall 
be implemented for CUSTOMER thirty (30) calendar days after the execution of this Agreement by both 
Parties. 
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5.2 Port Iermin•'tN- GTE Mal Nlln& STP pad~~ upoo ~of a~ 

executed copy of INs~ and 118 Order' Form. GTE sbal ~~te ports Oft aim ClC!Im8.1rst served 
basis. Should CUSTOMER fal to U18 a portwlhln sixty {60) days of at all~. GTE may~ 118 port 
and, CUSTOMER must resubmit an Order' Form for rmen;oouec~. 

ARTICLE6 
RESPONS.BiliiiES OF GTE 

6.1 Managing the Netwqk. GTE Is responsible for managing 118 network provided by GTE as 
part of the Service and applying protective controls which I can invoke as a r8$Ul of occurrences including, 
but not limited to, failure or overload of GTE or CUSTOMER fadlies due to natural disasters, mass calling or 
national security demands. 

6.2 Performance Standards. GTE Is responsible for meeting service performance standards as 
outlined in Bellcore TR-TSV-000905 except as othefwise provided herein. 

6.3 ~. GTE shall include wilh the 1'1'10nthty invoee such data GTE and CUSTOMER mutually 
agree is necessary for CUSTOMER to verify the accuracy of the biDing it receives from GTE for the Service. 

ARTICLE 7 
RESPONSIBILITIES OF CUSTOMER 

7.1 SjgnaHog Link. CUSTOMER shall provision the signaling links from its premises to the SPOis 
in a manner technically compatible to the GTE network. 

7.2 Privacy !ndjcator. CUSTOMER shalf populate the "privacy indicator" portion of the CCSISS7 
initial address message forwarded to GTE's network for caH processing. 

7.3 AcCuracy of Information. CUSTOMER shalt verify the accuracy of information provided by 
CUSTOMER concerning the Service ordered by CUSTOMER. 

7.4 forecast. CUSTOMER shaH furnish to GTE, at the time the Service is ordered and annually 
thereafter, an updated three year forecast of usage for the 56 kbps channel and the STP port tennination for 
each STP pair. The forecast shall include total annual volume and busy hour busy month volume. GTE shall 
utilize the forecast in its own efforts to project further facility requirements. 

7.5 Changes. CUSTOMER agrees to inform GTE In writing at least thirty (30) days in advance 
of any change in its use of the Service that asters by ten percent {10%) or more for any thirty (30} day period 
the volume of signaling transactions to be forwarded to GTE's CCSJSS7 network. CUSTOMER will provide 
the reason for the change in volume by individual SS7 service. 

ARTICLE 8 
SIGNALING POINT CODES 
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8.1 lllfenXlfMaft. CUSTOMER may ulla .._ .. GTE CCSISS1 ~t SPC or Is awa 

SPC for intercor"lileCion purpaaaawMR ~Is SP:s or SSP& ad'- .. ,.. ... link--. CUSTOMER 
shal utilize Its own SPC wMR ii~~Mding Is STP at lw T Unt ... CUSTOMER agNII to ob1aln Ia 
own Initial SPC If It ha short or long nlf9l pi8M to~ Ia 0111m STPs. 

8.2 SfC. When the SPC is ullzed. GTE IMI be~ for CUSTOMER code~· 
When CUSTOMER obtains II own SPC, CUSTOMER ~hid be~ for code~ and &hal 
be responsible for notifying GTE and other CCSIS$7 network~ of 8UICh ~· 

8.3 SfCCbargt. Ouetolheccn~Pfedasand~CUSlllMERajgndng~~ 
required for changing working SPCs, CUSTOMER agree~ to give GTE a wr1ien nob of an SPC change as 
soon as possible but no later than tNrty (30) days prior to e.~ da&e of the SPC change. 

ARTIClES 
MONTHlY Blt.UNG 

Billing statements shall be rendered monthly by GTE to CUSTOMER. The monthly charge shall be 
the total of all monthly rate element charges associated with the Service. Payment to GTE for blfs rendered 
to CUSTOMER shaD be due thirty (30) calendar days after receipt of Its invoice and CUSTOMER agrees to 
pay all billed amounts on or before such due date. Beginning the day after the due date of the bill, interest 
charges of twelve per cent (12%) per anm.m a the maxmum albN8d by iaw, whichever Is less, shall be added 
to CUSTOMER's bill. Payments shall be applied to the Oldest outstanding amounts first. 

ARTICLE 10 
LIABILITY AND INDEMNIFICATION 

10.1 Release from LiabjfitY. Each Party releases the olher from any liabmty for loss or damage 
arising out of errors, interruptions, defects, failures, deiays, a mafunctions of the Service, including any and 
all associated equipment and data processing systems, not caused by gross negligence or wilful misconduct. 
Any losses or damages for which either Party is held liable under this Agreement shall In no event exceed the 
amount of the charges for the Service during the period beginning at the time notice of the error, interruption, 
defect, failure, or malfunction is received, to the tfme Service is restored. 

10.2 Un11ation ofliabily. NEITHER PARTY SHALL BE liABLE FOR ANY LOSS OF REVENUE 
OR PROFIT OR FOR ANY LOSS OR DAMAGE ARISING OUT OF THIS AGREEMENT OR OUT OF THE USE 
OF THE CCS OR ANY OF THE SERVICES PROVIDED UNDER THIS AGREEMENT THAT IS SUFFERED 
BY THE OTHER PARTY, WHETHER ARISING !N CONTRACT, TORT (INCLUDING WiTHOUT LIMITATION 
NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE AND WHETHER OR NOT INFORMED OF THE 
POSSIBILllY OF SUCH DAMAGES IN ADVA.t.J.CE. NEITHER PAR1Y SHALL BE UABLE FOR ANY SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES. 

10.3 Third Parties. Each Party agrees \o release, defend, indemnly, and hold harmless the other 
Party from and against any and ali losses, damages, or other lability. including reasonable attorneys' fees, that 
it may incur as a result of claims, demands, wrongful death actions, or other suits brought by third parties, 
arising out of the use of the ServiCe and resulting from the gross negligence or wintul misconduct by the 
indemnifying Party. its employees. agents, or contract.crs in the performance of this Agreement In addition, 
to the extent that the Parties' interests do not coofticl CUSTOMER st'.all defend GTE against all end users' 

GTE PROPRIETARY 

-8-



• • 
dams justa I CUSTOMER bed~ such MIND to II end_.. wlh II Ollllm ~-~ many event. 
CUSTOMER shdUMrtls Wlllmlllllaa d _.,for,__..~ bolb GTE and CUSTOMER. 

10.4 ........... Each Party agnNtalO AIIIIIIUI, defend.~. and hold harmless the oiher 
Party from and against any dam. d8m8nda or sulhlt ~ 11i1f1 ~or invasion of prtvacy or 
confidentiality ~any person(s). caused or dUned b be caused. directly or ~. by tM lndemnlying 
Party's employees or equipment uaccialed wlh pnMsion of the s.w=e. This tndudes. but is not lmlad to. 
suits arising from disclo8ure of any customet-spedftc ~ usociated wlh elher the originating or 
terminating numbers used to provision lle Service. 

10.5 Services OnlY- GTE and CUSTOMER agrw and admowledge that this Agreement is for 
services only. and does not 8IICOR1P8SS the saie or bnse of software, hardware, or any computer system. 

10.6 No Warranties. EXCEPT AS SPECIFiCAllY PROVIDED TO THE CONTRARY iN THIS 
AGREEMENT, NEITHER GTE NOR CUSTOMER MAKES ANY REPRESENTATIONS OR WARRANTIES TO 
THE OTHER OR TO ANY THIRD PARTY CONCERNING THE SPECIFIC QUAI.ITY OF ~y SERVICES 
PROVIDED UNDER OR IN CONNECTION WITH THIS AGREEMENT. THAT THE SERVICES PROVIDED 
UNDER THIS AGREEMENT WILL BE ERROR FREE OR THAT THE FACILITIES Will OPERATE WITHOUT 
INTERRUPTION. GTE AND CUSTOMER DISCLAIM. WITHOUT LIMITATION, ANY WARRANTY OR 
GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARCSING FROM 
COURSE OF PERFORMANCE, COURSE OF DEALING OR FROM USAGES OF TRADE. 

ARTICLE 11 
GOVERNING LAW AND VENUE 

Unless as otherwise expressly provided in this Agreement, this Agreement is governed by and 
interpreted or construed in accordance with the laws of t.'le state of Texas and subject to the exclusive 
jurisdiction of the courts therein. 

ART~CLE 12 
DEFAULT OR VIOLATION 

12.1 Default. If CUSTOMER defaults in the payment of any amount due hereunder, or if either 
Party violates any other provision of this Agreement, and such default or violation shall continue for thirty (30) 
days after the other Party shaD have given written notiCe thereof, the other Party may terminate this Agieement 
effective upon delivery of a written termination notice. 

12.2 FaHure to Enforce. The failure of either Party to enforce any provision of this Agreement, or 
the waiver thereof in any Instance, shall not be construed as a general relinquishment or waiver on its part of 
Its right to demand petformance pursuant to any such provision, and the same shall be and remain In full force 
and effect. 

ARTICLE 13 
RESERVATION OF RIGHTS 
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13.1 Pstase E.actt FWty ...-to''* na. did!lm1 ilida~ • .a hold tamfius e. ae. Party 

from and agalnsi8Wf daim. ~ orsultoperbm tmderlda~~ur~klry body or 
court find the existing terms of W& Agreemeat to tie~" uratb~. or..,.. pubic po~cy, 

13.2 Blgbfa. Byaaflaglntoi*~ .... Party~ ... ••sesor~MY 
rights it may have to argue,ln 8Wf fedend or ~~ale~~ {am any~~ folowinQ 
such a proceeding), In support of. or In opposiloo to any podion. ~but not~ to: (a)~ 
for deregulated (or detailed) data ... seMces; (b) ~tom regcmced acoounD or~ and 
investment associated with dereguWed (or detailed) daCa base~; and (c) any dller !ssue pertinent 
to regulation or deregtdlltJon of costs which were. are now. or may In the future be. ~ with the 
provisions of data base servtces. Each Party expressly ~ a1 b rigbts In connecUoo with sucn matters. 

ARTICLE 14 
FORCE MAJEURE 

Nellher Party shall be held liable for any delay or faluN In pa1ormiJnce of any pan of tis Agreement 
fran any cause beyond its control and Without Is faul « neglgence.lnducfing. but not lmled to. acts of civil 
or military authorily, government reldous, embargoes, epidemics, Ymf, ien'orist acts. riots, insutrectioos, fires, 
explosions, nuclear accidents, strikes, extended power biackouts, natural disasters SUCh as eartnquakes, 
floods, volcanic action, unusually severe weather conditions or other major environmental disturbances, 
Inability to secure services of other persons, transportation fadlties or acts or omissions of transportation or 
communications common carrierS, or legal and/or regulatay constraints affecting elher of the Parties hereto 
in performing their obligations hereunder. 

ARTICLE 15 
USE OF INFORMATION 

Any specifications, drawings, sketches, models, samples, tools, computer or other apparatus, 
programs, technical or business information or data, written, oral or otherwise (all hereinafter referred to as 
"Information") furnished to CUSTOMER under this Agreement or in contemplation of this Agreement, shall 
remain GTE's property. All copies of such Information In written, graphic or other tangible form shall be 
returned to GTE at GTE's request. Information shalt be kept confidential by CUSTOMER in performing under 
this Agreement and may not be used for any other purposes except upon such terms as may be agreed upon 
between CUSTOMER and GTE in writing. 

ARTICLE 16 
PROPRIETARY INFORMATION 

16.1 ldentifjcatjon of Information- CooftdentiaiY: Elher Party may disC'.Iose to the other proprietary 
or confidential customer, technical and business information in written, graphic, oral or other tangible or 
intangible forms ("Confidential Information"). In order for information to be considered "Confidential 
Information" under this Agreement. it must be marked "Confidential" or "Proprietary". or bear a marking of 
similar import. Orally disclosed information shan be deemed ·confidential Information" only if 
contemporaneously identified as such and reduced to writing and delivered to the other Party with a statement 
or marking of confidentially within 'twenty (20) days after oral dlsdOSure. In order to protect such Confidential 
Information from improper discloSure. each Party agrees: 
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the source. 

(b) Tolfmi8CCIIS to such~ ~loauloized~ who have 
a need to know the Confidenlallllumalon In order to perfonn the~ set out m Ids~-

(c) To keep such Conldallllf lnfom'lalon ~and to use lhe same level of care 
to prevent disclosure or uneultorized use of the received Col~ Information as I exerases m protec~ng 
its own Confldentiallnfonnalon of a slmlar nature. 

(d) For a period of three (3) years folbMn9 arrt dildosUre. not to copy or pubfish or 
disclose such Conftdential lltfonnation to others or aul1orize anyone else to copy or publsh or disclose such 
Confidential Information to others wlhout lhe prior written approvai of the source. 

(e) To return promptly any copies of such ~ Information to the source at itS 
request. 

(f) To use such Confldentiallnfoonation only for purposes of fuffillng work or services 
performed hereunder and for other purposes only upon such terms as may be agreed upon between the 
Parties in writing. 

16.2 Exceptions. These obligations shall not apply to any Confidential Information which was 
legally in the recipient's possession prior to receipt from the source, was receiYed in good faith from a third 
party not subject to a confidential obligation to the source, now is or iater becomes publicly known through no 
breach of confidential obligation by the recipient, was developed by the recipient WithOUt the developmg 
person(s) having access to any of the Confidential hlfole118tion received in confidence from the source or which 
is required to be disclosed pursuant to subpoena or other process issued by a court or administrative agency 
having appropriate jurisdiction. 

16.3 Survival. The obligation of confidentially and use with respect to Confidential Information 
disclosed by one Party to the other shall survive any termination of this Agreement for a period of three years 
from the date of the initial disclosure of the Confidential Information. 

ARTICLE 17 
TERM OF AGREEMENT 

This Agreement shalt become effective as d October 15, 1996, and shalt continue in effect until either 
Party gives the other Party, at any time, at least ninety (90) calendar days' prior written notice of termination, 
which termination shaH be effective at the end of the ninety (90) calendar day period, except that notice of 
termination after a price change will be governed by Miele 4.2. Notwithstanding anything to the contrary 
contained herein, f Service is not activated within six (6) months from the date this Agreement is executed by 
both Parties, either Party may tenninate this AGreement by delivery of written notice to the other Party. 

ARTICLE 18 
DISPUTES 
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• • 
18.1 AIJernalvekll-m. DeParluduftto~dillpulll~outcll*~ 

without lllgalon. Nicoldltgtt, ttJaPtfor aciDft 1111dftg a~ Nl~ ader or M ~ ,.._ 
to the purposes of tis Agntement. or sui m ~~-...Ida~~ pmcess. 1M 
Parties agree to use the folowfng al1mdve dlpule ~Jioft ~ • l*r **' Nmedywl'h respoct 
to any controversy or claim arialng out d or relal~g fo I*~ or Is tnach. 

18.2 NegotiatJons. Alb wr1ten request at a Piny. am Pany d appoint a knowled9nbkl, 
responsible representative to meet and negolete In good fdh m ~ any dspUI8 arising under this 
Agreement. The Parties Intend hltlhese negoiBUooe be cooduded by~. tmsmen ~· 
The location, format, frequency. duration and COftdus!on or these~ she~ be 18ft to tho~ of 
the representatives. Upon agreement. 1he representatives may ua.m other a1t1rm1t1ve clapute reaolulon 
procedures such as mediation to ass1st In the negoldooa. ~and~ among 1M 
representatives for plJr'I)OMs of these negollalons shall be 1ruted as~ infon'nab developed for 
purposes of settlement. exempt tan cllco\wy and production. which shill not be admissible In 118 arblniUon 
described below ex in any lawsuit without 118 concummce of ail Paries. Documents ldentlied in ex provided 
with such conmunlcations, which are not prepared for purposes of the~. are not so exempted and 
may, If otherwise admissible. be admlted in evidence in the arblration ex tawsu1. 

18.3 Arbitration. If the negotiations do not resolve the dispute within sixty (60) days of the initial 
written request, the dispute shaH be submitted to binding arblratiOn by a singfe arbhtor pursuant to the 
Commercial Arbitration Rules of the American Arbitration Association. A Party may demand such arbitration 
In accordance with the procedures set out in those ru.les. Discovery shal be controled by the arbitrator and 
shall be permitted to the extent set out in this section. Each Party may submit in writing to a Party, and that 
Party shall so respond, to a maximum of any combination of thlrty-fl\-e (35) (none of which may have subparts) 
of the following: 

(a) Interrogatories 
(b) Demands to produce documents 
(c) Requests for admission 

Each Party is also entitled to take the oral deposition of one individual of another Party. Additional discovery 
may be permitted upon mutual agreement of the Parties. The arbitration hearing shan be commenced within 
sixty (60) days of the demand for arbitration. The arbitration shall be held in the city where this Agreement was 
executed by GTE. The arbitrator shall control the scheduling so as to process the matter expeditiously. The 
Parties may submit written briefs. The arbitrator shall rule on the dispute by issuing a written opinion within 
thirty (30) days after the close of hearings. The times specified in this section rr.ay be extended upon mutual 
agreement of the Parties or by the arbitrator upon a shoWing of good cause. Judgment upon the award 
rendered by the arbitrator may be entered in any court having jurisdictiOn. 

18.4 CQsls. Each Party shall bear its own costs of these procedures. A Party seeking discovery 
shall reimburse the responding Party the costs of prodUCtion of documents (including search time and 
reproduction costs). The Parties shall equally split the fees of the arbitration and the arbitrator. 

ARTICLE 19 
THIRD PARTY RIGHTS 
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• • 
Thl& Agreement-.. not pn:Mda _,..-nota ~to I* Apuaantwa_, ~. dillm. 

liability, reimbursement dam d adaft 01 '*-' rfgM lit~ d a...~~ rdlrenca to Ills 
Agreement 

This Agreement may be modllod cr ~~m~~lded ont,v bywr~ten ~signed by or on behaf of both 
Parties. 

ARTIClE21 
NOTICE 

21.1 Notices. Except as otherNise proYided under INs Agreement. al noUces. demands or 
requests which may be given by any Party to the other Party shal be in wriUng and shan be deemed to have 
been duly given on the date delivered in person, or sent via te~etax. telex. cable or telemaH, or on the date of 
the third business day after deposl, postage prepaid, in the United smtes mali via certmed mait, return receipt 
requested and addressed as follows: 

To: 

Title: 
Address: 

Copy To: 

To: 

Title: 
Address: 

GTE 

Product Manager- SS7 Network 
GTE Telephone Operations 
Mall Code: HQE01 E41 
600 Hidden Ridge 
Irving, Texas 75038 

Legal Department 
GTE Telephone Operations 
Mail Code: HQE03H36 
600 Hidden Ridge 
Irving, Texas 75038 

CUSTOMER 

Director-Regulatory and Industry Relations 
Southwestern BeN Telephone Company 
100 North Tucker Boulevard 
St. Louis, Missouri 63101 

21.2 personal Del!yery. If personal delivery is selected as the method of giving notice under this. 
Section, a receipt of such delivel)' shaH be obtained. 
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• • 
21.3 O'J"'dfwlgl. TbeccMidpersoftdUV"BIBdheNincr ..... heNIOandthe~ 

to which such nolces. demlimds. nMI'..., alacloM cr dh8r ~is" be gMN'l by elh8f Party 
may be changed by wr11ten nolce gMHI by such Part," the olw Pasty pursuant tis~ 

Any assignment by elher Party of any right oblgaUon or duty, in whole or in part. or of any other 
interest hereunder, wlhout the wr11en consen1 of the other Party she~ be void except assignments to a parent 
company, a wholly-owned subsidiary or a wholly-owned ~of a parent. AI oblgadons and dUttes of 
any Party under this Agreement shall be bindng on a1 succeuors in Interest and permitted assigns of such 
Party. 

ARTIClE23 
MISCEllANEOUS 

23.1 Headings. The headings and numbering of sections and paragraphs in this Agreement are 
for convenience only and shall not be construed to define or lml any of the terms herein or affect the meaning 
or interpretation of this Agreement. 

23.2 Counterparts. This Agreement may be executed in any number of counterparts, each of which 
shall be an original, but such counterparts shall together constitute but one and the same document. 

23.3 Invalid Provision. If any term. provision, covenant, or condition of this Agreement is held by 
a court or regulatory body of competent jurisdiction to be invalid, void, or unenforceable, the rest of the 
Agreement shall remain in fuR force and effect and shaH in no way be affected, Impaired, or invalidated unless 
removal of that provision results in a material change to the Agreerr:ent In such a case, the Parties will 
negotiate in good faith for replacement language. If unsuccessful in this, either Party may terminate the 
Agreement. 

23.4 Compliance. Each Party shall comply with all federal, state, and local laws and regulations 
applicable to its performance as described in this Agreement. 

ARTICLE24 
ENTIRE AGREEMENT 

This Agreement, including all attachments as referenced constitute the entire Agreement between the 
Parties and supersedes all prior oral or written agreements, representations, statements, negotiations, 
understandings, proposals, and undertakings with respect to the Service. 

ARTICLE25 
AUTHORITY 

Each signatory to this Agreement represents and warrants that he or she has authority to bind the 
entity on whose behalf he or she is executing this Agreement. 
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• 
SouthWestern Bel Telephone Company 

Name: B!cbard L Taylor 

Title: OJrector- Begylatofy and Industry 
Be lationS 

Date: ___ ;$_,_Jl-_'_' ...:.f1 ___ _ 

• 
GTE MidWeSt~ 

By: Af,l'l.;zi {J-f ,,. 
Name: Gorald Harris -·----

nue: State pnctor--&Qd'W & ~ 
~ 

~=·----7~-~~iU~9~? __________ __ 
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This Exhibit Is not appbble at I* tme. 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

• 
EXHBTB 

RATES AND CHARGES 

for~-
GTE iNS' Wentzvfle -O'Falon. MO STP 

• 

RHts & ChargeS 
~ Monlhty ·········· 

STP Port Termination for an "A .. link $250.00 
Per Port 

STP Port Termination for a "B" Link $ 250.00 
Per Port 

56 Kbps Digital Facility 
Dedicated Switched Access Transport 
Per Airline Mile $ N!A 

56 Kbps Dedicated Switched Access Line $250.00 

1.544 Mbps (DS1) High Capacity Digital Facility 
Dedicated Switched Access Transport 
Per Airline Mile $ N/A 

1.544 Mbps (DS1) Dedicated Switched $ N/A 
Access Line 

Facility Charge for "B" links $ N/A 

ISUP Charge per Interconnection $ N/A 
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$512.50 

$512.50 

$ 11.50 

$ 83.00 

$ NiA 

$ N/A 

$ N/A 

$ N/A 

------------------------------------------------~ 


