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LAW JUDGE FEWELL: And the conmm ssion has
set this tine for a prehearing conference in the case
captioned as Brett Felber and Lisa Lanbert,
conpl ai nants versus Union Electric Conpany, doing
busi ness as Aneren M ssouri, respondent. That's file
nunber EC- 2024-0372.

My nane is Riley Fewell. 1'mthe
regul atory law judge in this matter. W will begin
with the attorneys and parties naking their
appearance. W do not have a court reporter with us
this afternoon, but the conference will be recorded to
be |l ater transcri bed.

Why don't we start with M. Felber. And is
Ms. Lanbert there as well ?

BRETT FELBER: Yes, she is, Your Honor.

LAW JUDGE FEWELL: Ckay. Aneren M ssouri.

BRETT FELBER: You just have to say who you
are. Do you need her to state --

LAW JUDGE FEWELL: No. | --

BRETT FELBER  Ckay.

LAW JUDGE FEWELL: We're good. Thank you.

M5. HERNANDEZ: (Good afternoon. This is
Jenni fer Hernandez appearing for Aneren M ssouri.

LAW JUDGE FEWELL: Ckay. The comm ssion
staff.
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MR. PRINGLE: Good afternoon, Judge. This
Is Travis Pringle appearing on behalf of the
comm ssion staff.
LAW JUDGE FEWELL: Okay. And the Ofice of
Public Counsel. | didn't anticipate them being here.
So this procedural conference was called to
address M. Felber's recent filings |last week. It
seens |like there's confusion on what anpbunt is or was
owed and the pending di sconnection as well as a
paynent agreenent .
M. Fel ber, you requested that we treat
those filing as anendnents or requests to anend
your -- your conplaint wwth -- with Ms. Lanbert;
correct?
BRETT FELBER  Correct.
LAW JUDGE FEWELL: Okay. Ms. Hernandez, is
there any clarity we can bring on this or is this
sonet hing you believe we would need to address in the
hearing i n Novenber?
M5. HERNANDEZ: No. W certainly can
explain where the -- where the charges are and what
was due, when and what for.
LAW JUDGE FEWELL: Sure, if you can. |
appreciate it.
M5. HERNANDEZ: Sure. So | guess we first
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received an e-mail fromM. Felber, that's nyself and

Ms. Krcrmar on Septenber 12th at 12:57 asking for a
paynent and due date information, and we were worKking
on responding to himwhen he filed his notion to cease
and desi st of disconnection on 9/12/24, and that was
at 1:37 p.m So the -- as far as the 171 -- $171,
t hat was due on Septenber 12th because M. Fel ber
entered into a paynent extension, and | believe he
states that in his filing. So that was due on
Septenber 12th, and he nade that paynent. The bal ance
whi ch was the 278.59, that was for current charges on
his account. So if you add the 278.59 to the 171
paynent that he made, that is the 449.59, that he saw
on the dashboard when he | ogged into his account.
That was -- that was the total anount that was due.
The 278.59 was due Septenber 16th. There were sone
other things that he put in the pleadings in terns
of -- that I would |ike to address. Wen a custoner
has an open formal conplaint, it's our procedure to
send all inquiries to Ms. Krcmar --

BRETT FELBER: Uh- huh.

M5. HERNANDEZ: -- as -- as the regulatory
liaison. So that is why the custoner service
representative stated that she could not speak to him

but that -- the informati on would be provided to
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Ms. Krcrmar, and we were working on responding to him

but then we have these filings that afternoon, and
then the order fromthe comm ssion stating that these
were in dispute and not caused for disconnection at
that tinme, so. W were sort of unclear in terns of
responding to M. Fel ber on what anobunt was due when.
So we were to tal k about that today at this hearing.
BRETT FELBER: Can | respond to it? Your
Honor? It takes two seconds for you to type an e-mail
quickly. That's all it takes. And | believe your
under -- your counsel said, Ms. Krcmar, ny cause of it
Is harassnent. So if it goes to the person that's
cl ai m ng harassnent, why would you keep a file on
there with harassnent? You guys' story is all over
the place. | nean, I'mwlling -- | don't want noney
fromyou guys at this point. | want transparency from
you guys. | was nice. | didn't yell one bit. And
that's the way | get treated every tinme regardless if
|"'mnice or not. You guys have a -- you guys have a
problem You guys have a serious problem |I'm
attacked three to one. That staff nenber, M. Pringle
right there, has nentioned ne in other stuff to
people. | found -- all | want you guys to do when you
guys file -- find a violation that is nentioned, |

want you to act on it. That's all | want you guys to

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N O 0o A~ W N P

N N N DN NN P PP,
aa A~ W N P O © 00 N oo o~ w N+, O

Prehearing Conference September 17, 2024

Page 6
do. Ckay? You found a violation in ny matter, you

found another |anky violation with Nancy Herr, you
found another lanky violation with sone other party as
well, too. GCkay. So how responsible is it if | have
to do what is told, but then they don't have to do
what's told? Wat incrimnating evidence does Aneren
hol d on you guys that you don't want to enact on it?

LAW JUDGE FEWELL: M. Felber, I'"mgoing to
stop you here because sonething that's happened in a
| ot of these filings, and we've already -- |'ve
al ready issued an order saying that we need to
litigate what is in this current matter, you know, the
395 case is -- is resolved.

BRETT FELBER  Ri ght.

LAW JUDGE FEVWELL: And while that may not
have been in your favor, we're not going to -- the
comm ssion is not going to take that in -- and rely on
that ruling and order to decide this case. W are
going to decide this case on its nerits.

BRETT FELBER  Ri ght.

LAW JUDGE FEWELL: But we need to -- to
focus on just this matter and the -- the clains that
are brought in this, so. Wth that said, are you
still wanting to anmend your conplaint regarding the

278.59? 1'mnot positive -- | believe that's the
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correct anount. | think that's what Ms. Hernandez
said. Are you still wanting to anend that and add

that to your conplaint that you have pending in this
case 3727

BRETT FELBER No. That's all | want ed.
And it takes two seconds regardl ess.

LAW JUDGE FEWELL: Ckay.

BRETT FELBER  You coul d have easily
responded after the order and said, hey, M. Felber,

this is this. Listen to the audio yourself. | nean

alittle bit better training on it? You guys have

been talking wwth me for eight years. And any

| ssue. Ckay? And then --
LAW JUDGE FEWELL: |'msorry for your

frustrati ons there.
Ms. Her nandez.
LAW JUDGE FEWELL: Sure.

BRETT FELBER: | stand by -- | stand by

me that you guys are going to do custoner service

cone on here. | nean, do you agree with Ms. Hernandez

on a little bit of this stuff? Could there have been

conplaint that |I've addressed, we've had sone sort of

BRETT FELBER. | nean, 1'Il tell you what,

prom se today. | want to end it today. You admt to

trai ning on your enployees, and you guys are having --

Page 7
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have a better transparency, and |I'Il get rid of it

right now at nothing. It |Ieaves ne alone. It |eaves
my wife alone. It gets us back on track. | don't
want to bother you guys. But when | don't have
transparency, that's all it conmes down to. Ckay?
That's all. 1'mnot here to be nean towards anybody.
" mnot here to, you know, rile anybody up or becone
argunentative. | get argunentative because of what's
on paper; okay? Wen -- and I'm-- again, |'mnot
trying to relitigate things, but when you have
sonebody that types up a piece of paper that says,
bring all personal and corporate-owned conputers and
service to a deposition, it takes 0.0 dollars and zero
cents for you to file those off to ne. That's why |
put that there.

LAW JUDGE FEWELL: Well, M. Felber, we're
not going to address that today.

BRETT FELBER | know.

LAW JUDGE FEWELL: Those things are stil
pendi ng, and there are notions to quash on those, and
we still need the -- the certificate of service in
order for me to rule on those notions.

BRETT FELBER And then the next thing, you
want a copy of all those reports? |If you want a copy

of them you need to go to the DOJ because the DQJ has
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that in their possession now. They responded back and

filed a report nunber. And they're finding it as a
civil rights violation. But ['mwlling to put that
on the back burner if you sit here and tell ne today,
there's a transparency problemw th -- internally with
Ameren. That's all | want you to do. That's all |
want you to do, based off of those tapes that were
done. That's ny whole point and position. W can get
this done now. W don't have to worry about an
evidentiary hearing. W don't have to worry about
anything else. Al you have to say to ne is,

M. Felber, I'"'msorry for the way that the custoner
service representatives treated you. There was no
reason for the way they acted like that. And go from
there. That's all | want. That's all | want. And
we'll go that way. Al | want you to do is, take a
partial of responsibility of actions. That's all |
want. | don't want no noney back. | don't want
anything. | believe businesses are founded by
custoner service and i nplenentation of custoner
service and how custoner service is driven. As a
person that val ues custoner service and does it in all
states, it's very key and crucial. |If you can't have
transparency, you shouldn't be in business. You

shouldn't. You shouldn't be where you're at.

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N O 0o A~ W N P

N N N DN NN P PP,
aa A~ W N P O © 00 N oo o~ w N+, O

Prehearing Conference September 17, 2024

Page 10
LAW JUDGE FEWELL: Ms. Hernandez, would you

|i ke to respond or --

BRETT FELBER: Pl ease.

LAW JUDGE FEWELL: |If you'd like to
respond, you can.

M5. HERNANDEZ: Sure. I'Il just quickly
say, | nean, transparency and custoner training are
things that we take very seriously, and we do that on
a daily basis, so. | would just say that that's
sonething we continually do. W take into account
comments from custoners, and we consider that
i nformation, but | think that's sonething that we do
on an ongoi ng basi s.

LAW JUDGE FEWELL: And | just want to
reiterate that we have the evidentiary hearing on
Novenber 5th. |If the parties are able to work and
cone to resolution outside of that, | would encourage
that. But otherwi se, we do have the hearing on the
5th. | appreciate everyone coning today. And -- and
di scussing this issue and at |east resolving a
portion, potentially, at this. |Is there anything el se
anyone would like to discuss? Go ahead.

M5. HERNANDEZ: Sorry, Your Honor. | did
want to see if we could maybe discuss it very shortly.

There seened to be a statenent nmade by M. Felber. W
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were using his wong phone nunber.

BRETT FELBER: Yeah.

M5. HERNANDEZ: And we have no record of
hi m changi ng the primary contact phone nunber. So |
just want to ask himtoday if he would like to do so,
and if so, what is the nunber that we should be
contacting himfromor calling?

BRETT FELBER: It should -- sorry. It
shoul d be the secondary nunber. It should be the 8208
nunber. It still has for sone reason the 0626 in
there. [|'mnot sure.

M5. HERNANDEZ: So the nunber that ends in
82087

BRETT FELBER  Correct.

M5. HERNANDEZ: And that's where you woul d
i ke all communi cation, tel ephone calls to go to?

BRETT FELBER  Yes.

MB. HERNANDEZ: Ckay.

LAW JUDGE FEWELL: All right.

M5. HERNANDEZ: Thank you.

LAW JUDGE FEWELL: Thank you, everyone.
And hopefully, won't see you on the 5th, but
otherwise, |I'll see you Novenber 5th. Have a good
day. This is adjourned.

BRETT FELBER  Thank you.
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MR. PRINGLE: Thank you, Judge.
(Audi o ended.)
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CERTI FI CATE OF REPORTER
I, Melissa J. Eicken, Certified Court

Reporter of M ssouri, Certified Shorthand Reporter of
I1linois and Regi stered Professional Reporter, do

hereby certify that | was asked to prepare a

transcri pt of proceedings had in the above-nenti oned
case, which proceedings were held with no court

reporter present utilizing an open m crophone system

of preserving the record.

| further certify that the foregoi ng pages

constitute a true and accurate reproduction of the
proceedi ngs as transcribed by ne to the best of ny
ability and may incl ude inaudi bl e sections or

m sidentified speakers of said open m crophone
recor di ng.

(//¢%Q{ZLZLZLZLAJQL/ éé%;<:1ngZAVL_/
Melissa J. Eicken, CCR CSR RPR

Dat e:
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