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On March 20, 2019, George L. Eliceiri filed a complaint against Missouri-American 

Water Company.  On September 19, 2019, Mr. Eliceiri, in a Joint Request for Dismissal, 

filed a voluntary dismissal of the complaint.  The dismissal notes that the parties reached 

an agreement at mediation which resolves their dispute. 

Commission Rule 20 CSR 4240-2.116(1)1 states that a complainant may dismiss                 

a complaint without an order of the Commission before prepared testimony or oral 

evidence has been offered.  The parties have not offered prepared testimony or oral 

                                            
1 Effective August 28, 2019, all of the Commission’s regulations were transferred from the Department of 
Economic Development’s (DED) Title 4 to the Department of Commerce and Insurance’s (DCI) (formerly 
Department of Insurance, Financial Institutions and Professional Registration) Title 20. 
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evidence.  The Commission, therefore, will take notice of the dismissal.  This case is now 

closed.   

 
      BY THE COMMISSION 

    Morris L. Woodruff 
                                    Secretary 
 
 
       
      
Charles Hatcher, Regulatory Law Judge, 
by delegation of authority pursuant to 
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 23rd day of September, 2019. 
 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 23rd day of September 2019.   

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 
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Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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