BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Keith Edwards,

Complainant,

File No. WC-2025-0058
(Formerly SC-2024-0379)

V.

Missouri-American Water Company,

Respondent.

JOINT RESPONSE TO ORDER
COMES NOW Complainant, Keith Edwards (“Complainant”), the Respondent, Missouri-
American Water Company (“MAWC” or “Company”), and Staff of the Missouri Public Service
Commission (“Commission”)! for its Joint Response to Order, respectfully state as follows to the

Commission:

PROCEDURAL HISTORY

" Complainant filed a formal complaint (“Complaint”) with the Commission on June 28,
2024.

2. On August 21, 2024, the Company filed its Answer and Motion to Dismiss.

3. On October 3, 2024, the Staff of the Commission filed its Staff Report.

4. On October 4, 2024, the Commission issued an Order Setting a Prehearing Conference for
October 10, 2024 at 2:00 p.m.

5. On October 7, 2024, undersigned counsel emailed the Regulatory Law Judge and all parties
to this matter informing them of a conflict with the prehearing conference and requested a
different date and time.

6. On October 7, 2024, the Commission issued an Order Directing Filing of Available Dates

! The parties also included the Office of the Public Counsel in the discussion and did not receive an objection to these
dates.
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for Prehearing Conference (Order) directing all parties to file the dates when they will be
available for a prehearing conference to be held via WebEx during the months of October
and November 2024.

7. Counsel for MAWC, Counsel for Staff and Mr. Edwards conferred on available times and
have reached a consensus on mutually available dates and times. The following dates and
time represent the availability of MAWC, Staff and Mr. Edwards in October and
November, 2024:

*  October 30
*  November 6 from 8 — 11 am
*  November 8
*  November 18 after 11 am
*  November 19
* November 20
*  November 21
*  November 22
* November 26 before 2:30 pm
WHEREFORE, the undersigned submits this Joint Response to Order for the
Commission’s consideration and further relief as is just and proper under the circumstances.
Respectfully submitted,

MISSOURI-AMERICAN WATER COMPANY

s/ Rachel L. Niemeier
Tim Luft, #40506
Rachel Niemeier, #56073
Corporate Counsel
Missouri-American Water Company
727 Craig Road
St. Louis, MO 63141
(314) 996-2390 (telephone)
tim.luft@amwater.com
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Rachel.niemeier@amwater.com

CERTIFICATE OF SERVICE
The undersigned certifies that a true and correct copy of the foregoing document was sent by
electronic mail or U.S. Mail on October 9, 2024, to the following:

Office of the Staff Counsel Office of the Public Counsel
Governor Office Building Governor Office Building
Jefferson City, MO 65101 Jefferson City, MO 65101
staffcounselservice@psc.mo.gov opcservice@ope.mo.gov

Mr. Keith Edwards
3437 Pine Grove
St. Louis, MO 63121
edwardskeith70@yahoo.com
s/ Rachel L. Niemeier
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