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Dear Madam Secretary: 
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Quarterly TOU Report (for the period July 1, 2024 through September 30, 2024) as required by 
the Missouri Public Service Commission’s Order Altering Reporting Requirements and Setting 
Presentation issued on February 29, 2024 in Docket No. EW-2023-0199. 

Respectfully submitted, 

Roger W. Steiner 
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Time of Use Rate Enrollments
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Active Customers on TOU rates as of October 1, 2024

Rate Plan MO West MO Metro Total
% of 

enrollments
Nights & Weekends Max Plan
(3-period/high differential) 16,482    8,395 24,877    4.3%
Nights & Weekends Plan*
(3-period) 7,425 5,317 12,742    2.2%
Default Time Based Plan
(peak adjustment charge/low diff/default) 254,783  233,182  487,965  85.2%
Summer Peak Time Based Plan
(2-period) 24,024    23,255    47,279    8.3%
EV Only Plan
(separately metered/3-period/high differential EV 
rate) 3            6            9            0.0%
Total 302,717  270,155  572,872  



Time of Use Rate Enrollments 
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Quarterly Review

*approximately end of month/beginning of month data

TOTAL of MO West & MO Metro 
Rate Plan July August September
Nights & Weekends Max Plan
(3-period/high differential) 24,713 24,792 24,877 
Nights & Weekends Plan*
(3-period) 12,702 12,744 12,742 
Default Time Based Plan
(peak adjustment charge/low diff/default) 485,938      486,947      487,965      
Summer Peak Time Based Plan
(2-period) 48,522 48,001 47,279 
EV Only Plan
(separately metered/3-period/high differential EV rate) 8 9 9 
TOTAL 571,883      572,493      572,872      

Month Ending*



Rate Switching Data



Rate Switching
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Number of rate changes by 
Customer from original 

selection or defaulted rate

Data as of 10/01/24
Missouri 

West
Missouri 

Metro
1 rate change 10,018 7,445       
2 rate changes 959           722 
3 rate changes 148           134 
4 rate changes 34             24 
5 rate changes 4               7               
6 rate changes 1               2               
8 rate changes 1               
12 rate changes 1               
TOTAL 11,164     8,336       

Number of Customers 
who have made 

changes



Rate Switching Data
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Quarterly Review

*approximately end of month/beginning of month data

Number of rate changes by 
Customer from original selection or 

defaulted rate
Total MO West & MO Metro July August September
1 rate change 15,850           16,761              17,463            
2 rate changes 1,428             1,568 1,681 
3 rate changes 232 248 282 
4 rate changes 36 51 58 
5 rate changes 9 12 11 
6 rate changes 1 1 3 
7 rate changes 1 - 
8 rate changes 1 1 
12 rate changes 1 1 1 
TOTAL 17,558 18,643 19,500            

Count of Total Rate Changes at Month End*


switch compare

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 10/01/24		Missouri West		Missouri Metro

				1 rate change		10,018		7,445		17,463

				2 rate changes		959		722		1,681

				3 rate changes		148		134		282

				4 rate changes		34		24		58

				5 rate changes		4		7		11

				6 rate changes		1		2		3

				8 rate changes				1		1

				12 rate changes				1		1

				TOTAL		11,164		8,336		19,500



				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 09/03/24		Missouri West		Missouri Metro

				1 rate change		9,581		7,180		16,761

				2 rate changes		893		675		1,568

				3 rate changes		128		120		248

				4 rate changes		28		23		51

				5 rate changes		4		8		12

				6 rate changes		1				1

				8 rate changes				1		1

				12 rate changes				1		1

				TOTAL		10,635		8,008		18,643

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 08/01/24		Missouri West		Missouri Metro

				1 rate change		9,088		6,762		15,850

				2 rate changes		816		612		1,428

				3 rate changes		115		117		232

				4 rate changes		20		16		36

				5 rate changes		4		5		9

				6 rate changes		1				1

				7 rate changes				1		1

				12 rate changes				1		1

				TOTAL		10,044		7,514		17,558

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes				june data

				Data as of 7/1/24		Missouri West		Missouri Metro

				1 rate change		8,529		6,346		14,875

				2 rate changes		746		532		1,278

				3 rate changes		90		105		195

				4 rate changes		19		10		29

				5 rate changes		4		5		9

				6 rate changes		1		1		2

				12 rate changes				1		1

				TOTAL		9,389		7,000		16,389

								ACTIVE		15543

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes				may data																		Number of rate changes by Customer from original selection or defaulted rate		Count of Total Rate Changes at Month End*

				Data as of 6/3/24		Missouri West		Missouri Metro																				Total MO West & MO Metro 		January		February		March**		April		May		June		July		August		September

				1 rate change		8,094		6,050		14,144																		1 rate change		10,237		11,063		12,132		13,569		14,144		14,875		15,850		16,761		17,463

				2 rate changes		672		468		1,140																		2 rate changes		736		845		936		1,016		1,140		1,278		1,428		1,568		1,681

				3 rate changes		71		94		165																		3 rate changes		102		115		132		142		165		195		232		248		282

				4 rate changes		16		7		23																		4 rate changes		16		20		23		24		23		29		36		51		58

				5 rate changes		3		4		7																		5 rate changes		2		4		4		4		7		9		9		12		11

				6 rate changes		1				1																		6 rate changes		- 0		- 0		1		1		1		2		1		1		3

				11 rate changes				1		1																		7 rate changes														1		- 0

				TOTAL		8,857		6,624		15,481																		8 rate changes																1		1

								Active		14794																		10 rate changes		1		1		1		1								- 0

																												11 rate changes										1						- 0

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes																						12 rate changes												1		1		1		1

				Data as of 5/1/24		Missouri West		Missouri Metro		total																		TOTAL		11,094		12,048		13,229		14,757		15,481		16,389		17,558		18,643		19,500

				1 rate change		7,740		5,829		13,569																						954		1,181		1,528		724		908		1,169		1,085		857

				2 rate changes		598		418		1,016

				3 rate changes		62		80		142																		Number of rate changes by Customer from original selection or defaulted rate		Count of Total Rate Changes at Month End*

				4 rate changes		16		8		24																		Total MO West & MO Metro 		July		August		September

				5 rate changes		2		2		4																		1 rate change		15,850		16,761		17,463

				6 rate changes		1				1																		2 rate changes		1,428		1,568		1,681

				10 rate changes				1		1																		3 rate changes		232		248		282

				TOTAL		8,419		6,338		14,757																		4 rate changes		36		51		58

																												5 rate changes		9		12		11

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes																						6 rate changes		1		1		3

				Data as of 4/4/24		Missouri West		Missouri Metro																				7 rate changes		1		- 0

				1 rate change		6,977		5,155		12,132																		8 rate changes				1		1

				2 rate changes		543		393		936																		12 rate changes		1		1		1

				3 rate changes		58		74		132																		TOTAL		17,558		18,643		19,500

				4 rate changes		15		8		23

				5 rate changes		2		2		4

				6 rate changes		1				1

				10 rate changes				1		1

				TOTAL		7,596		5,633		13,229

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 3/18/24		Missouri West		Missouri Metro

				1 rate change		6,698		4,829		11,527

				2 rate changes		529		378

				3 rate changes		55		71

				4 rate changes		14		7

				5 rate changes		2		2

				6 rate changes		1

				10 rate changes				1		12,587

				Total		7,299		5,288		12,587

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 03/01/24		Missouri West		Missouri Metro

				1 rate change		6,440		4,623		11,063

				2 rate changes		489		356		845

				3 rate changes		50		65		115

				4 rate changes		14		6		20

				5 rate changes		2		2		4

				6 rate changes						- 0

				10 rate changes				1		1

				TOTAL		6,995		5,053		12,048

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 2/5/24		Missouri West		Missouri Metro

				1 rate change		5,929		4,308		10,237

				2 rate changes		419		317		736

				3 rate changes		42		60		102

				4 rate changes		11		5		16

				5 rate changes		2				2

				6 rate changes						- 0

				10 rate changes				1		1

				Total 		6,403		4,691		11,094

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 1/2/24		Missouri West		Missouri Metro

				1 rate change		5,502		4,024

				2 rate changes		375		285

				3 rate changes		35		51

				4 rate changes		12		3

				5 rate changes		1		- 0

				10 rate changes				1

				TOTAL 		5925		4364		10289

										*reflects new query

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 12/4/23		Missouri West		Missouri Metro

				1 rate change		5,665		4,374

				2 rate changes		381		294

				3 rate changes		39		31

				4 rate changes		8		3

				5 rate changes		1		1

				10 rate changes				1

				TOTAL 		6094		4704		10798

				Numer of rate changes by Customer from original selection		Number of Customers who have made changes

				Data as of 11/3/23		Missouri West		Missouri Metro

				1 rate change		4515		3372

				2 rate changes		322		231

				3 rate changes		29		21

				4 rate changes		6		3

				5 rate changes		1		1

				10 rate changes				1

				TOTAL 		4873		3629		8502

				Numer of rate changes by Customer from original selection		Number of Customers who have made changes

				Data as of 10/4/23		Missouri West		Missouri Metro

				1 rate change		3772		2443

				2 rate changes		261		183

				3 rate changes		26		26

				4 rate changes		5		2

				5 rate changes		1		1

				9 rate changes		1		0

				TOTAL 		4066		2655		6721

				Compare Trends for Switching

				Month		Missouri West		Missouri Metro		TOTAL 		delta

				September 		4,066		2,655		6,721

				October		4,873		3,629		8,502		1,781

				November		6,094		4,704		10,798		2,296

				December		5,925		4,364		10,289		(509)

				January		6,403		4,691		11,094		805

				February/Mid March		7,299		5,288		12,587		1,493

				April 1 - end date		7,443		5,465		12,908		321
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enrollments

		10/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,482		8,395		24,877		4.3%

		Nights & Weekends Plan*
(3-period)		7,425		5,317		12,742		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		254,783		233,182		487,965		85.2%

		Summer Peak Time Based Plan
(2-period)		24,024		23,255		47,279		8.3%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		6		9		0.0%

		Total		302,717		270,155		572,872

		9/3/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,396		8,396		24,792		4.3%

		Nights & Weekends Plan*
(3-period)		7,450		5,294		12,744		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		254,387		232,560		486,947		85.1%

		Summer Peak Time Based Plan
(2-period)		24,271		23,730		48,001		8.4%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		4		5		9		0.0%

		Total		302,508		269,985		572,493

		8/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,332		8,381		24,713		4.3%

		Nights & Weekends Plan*
(3-period)		7,427		5,275		12,702		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		253,967		231,971		485,938		85.0%

		Summer Peak Time Based Plan
(2-period)		24,496		24,026		48,522		8.5%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		4		4		8		0.0%

		Total		302,226		269,657		571,883

		7/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,261		8,379		24,640		4.3%

		Nights & Weekends Plan*
(3-period)		7,478		5,313		12,791		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		253,543		231,381		484,924		84.8%

		Summer Peak Time Based Plan
(2-period)		24,761		24,391		49,152		8.6%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		4		4		8		0.0%

		Total		302,047		269,468		571,515

		6/3/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,248		8,384		24,632		4.3%

		Nights & Weekends Plan*
(3-period)		7,464		5,333		12,797		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,882		230,761		483,643		84.7%

		Summer Peak Time Based Plan
(2-period)		25,143		24,782		49,925		8.7%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		3		6		0.0%

		Total		301,740		269,263		571,003

		5/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,221		8,383		24,604		4.3%

		Nights & Weekends Plan*
(3-period)		7,517		5,347		12,864		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,388		230,451		482,839		84.5%

		Summer Peak Time Based Plan
(2-period)		25,594		25,312		50,906		8.9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		3		6		0.0%

		Total		301,723		269,496		571,219



		24-Apr

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,931		8,225		24,156		4.2%

		Nights & Weekends Plan*
(3-period)		7,687		5,449		13,136		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,598		230,523		483,121		84.5%

		Summer Peak Time Based Plan
(2-period)		25,672		25,397		51,069		8.9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		2		5		0.0%

		Total		301,891		269,596		571,487

		3/19/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,867		8,161		24,028		4.2%

		Nights & Weekends Plan
(3-period)		7,759		5,533		13,292		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,426		230,358		482,784		84.5%

		Summer Peak Time Based Plan
(2-period)		25,836		25,575		51,411		9.0%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		2		5		0.0%

		Total		301,891		269,629		571,520

		3/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,805		8,132		23,937		4.2%

		Nights & Weekends Plan*
(3-period)		7,756		5,508		13,264		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,163		229,945		482,108		84.4%

		Summer Peak Time Based Plan
(2-period)		25,938		25,838		51,776		9.1%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		1		4		0.0%

		Total		301,665		269,424		571,089





		2/5/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,718		8,101		23,819		4.2%

		Nights & Weekends Plan*
(3-period)		7,761		5,557		13,318		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,901		229,415		481,316		84.3%

		Summer Peak Time Based Plan
(2-period)		26,099		26,352		52,451		9.2%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		- 0		3		0.0%

		Total		301,482		269,425		570,907

		1/12/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,709		8,130		23,839		4.2%

		Nights & Weekends Plan*
(3-period)		7,778		5,564		13,342		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,615		228,884		480,499		84.2%

		Summer Peak Time Based Plan
(2-period)		26,253		26,764		53,017		9.3%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		2		- 0		2		0.0%

		Total		301,357		269,342		570,699

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,699		8,104		23,803		4%

		Nights & Weekends Plan*
(3-period)		7,786		5,565		13,351		2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,364		228,594		479,958		84%

		Summer Peak Time Based Plan
(2-period)		26,317		26,890		53,207		9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		2		- 0		2		0%

		Total		301,168		269,153		570,321

		data as of January 4, 2024

		12/4/23

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,575		8,013		23,588		4%

		Nights & Weekends Plan*
(3-period)		7,775		5,567		13,342		2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		250,648		227,558		478,206		84%

		Summer Peak Time Based Plan
(2-period)		26,558		27,541		54,099		10%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		- 0		- 0		- 0		0%

		Total		300,556		268,679		569,235





Sheet1

												TOTAL of MO West & MO Metro 		Month Ending*

												Rate Plan		January		February		March

												Nights & Weekends Max Plan
(3-period/high differential)		23,819		23,937		24,156

												Nights & Weekends Plan*
(3-period)		13,318		13,264		13,136

												Default Time Based Plan
(peak adjustment charge/low diff/default)		481,316		482,108		483,121

												Summer Peak Time Based Plan
(2-period)		52,451		51,776		51,069

												EV Only Plan
(separately metered/3-period/high differential EV rate)		3		4		5

												TOTAL		570,907		571,089		571,487

												*approximately end of month/begining of month data

												TOTAL of MO West & MO Metro 		Month Ending*

												Rate Plan		April		May		June

												Nights & Weekends Max Plan
(3-period/high differential)		24,604		24,632		24,640

												Nights & Weekends Plan*
(3-period)		12,864		12,797		12,791

												Default Time Based Plan
(peak adjustment charge/low diff/default)		482,839		483,643		484,924

												Summer Peak Time Based Plan
(2-period)		50,906		49,925		49,152

												EV Only Plan
(separately metered/3-period/high differential EV rate)		6		6		8

												TOTAL		571,219		571,003		571,515

												*approximately end of month/begining of month data

												TOTAL of MO West & MO Metro 		Month Ending*

												Rate Plan		July		August		September

												Nights & Weekends Max Plan
(3-period/high differential)		24,713		24,792		24,877

												Nights & Weekends Plan*
(3-period)		12,702		12,744		12,742

												Default Time Based Plan
(peak adjustment charge/low diff/default)		485,938		486,947		487,965

												Summer Peak Time Based Plan
(2-period)		48,522		48,001		47,279

												EV Only Plan
(separately metered/3-period/high differential EV rate)		8		9		9

												TOTAL		571,883		572,493		572,872

												*approximately end of month/begining of month data







New Customer 
Education Material



Internal Use Only 

Plan Tips Email
Audience: Special Customer Groups: all 
electric, low income, seniors, hard to reach
Send Date: February 2024



Internal Use Only 

Plan Tips Email
Audience: Special Customer Groups: all electric, low 
income, seniors, hard to reach
Send Date: February 2024



Monthly Customer Newsletter Email
Electric Heating Pod

Audience: MO Residential w/ emails
Send Date: February 2024



Savings Tip Digital Ad Videos

EV/Large Appliances Tip Video

Audience: MO Residential customers
Uses: Used as targeted digital ads
Start Date: Summer/Fall 2024

Dishwasher Tip Video HVAC Tip Video Washer/Dryer Tip Video
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MO TOU Seasonal Change and Tips Email (Summer)
Audience: MO Residential with emails
Send Date: May 2024
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MO TOU Seasonal Change and Tips Email (Summer)
Audience: MO Residential with emails
Send Date: May 2024



Weekly Rate Coach Email – Seasonal Change Example
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Rate Education Report Insert 
Audience: MO Residential
Send Date: March/April 2024
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TOU Summer Email Journey
Audience: MO Residential with emails

April 2024
May 2024



MO TOU Seasonal Change and Tips Bill Insert (Summer)
Audience: MO Residential
Send Date: June 2024
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TOU Summer Email Journey
Audience: MO Residential with emails

June 2024
July 2024



MO TOU High Usage Tips Bill Insert
Audience: MO Residential
Send Date: July 2024
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TOU Summer Email Journey
Audience: MO Residential with emailsAugust 2024

September 2024



MO TOU Tips/Tools Bill Insert
Audience: MO Residential
Send Date: August 2024



Weekly Rate Coach Email – Seasonal Change Example
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MO TOU Seasonal Change and Tips Bill Insert (Winter)
Audience: MO Residential
Send Date: October 2024



25

MO TOU Seasonal Change and Tips Email (Winter)
Audience: MO Residential with emails
Send Date: October 2024
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Rate Education Report
Audience: MO Residential
Send Date: Fall 2024
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