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(Fol | owi ng open discussion with the public,

proceedi ngs commenced at 6:54 p.m)

PROCEEDI NGS

JUDGE SEYER: Al right. Good evening,
everyone. Let's go on the record. Today is Cctober
28t h, 2024. The tine is 6:54 p.m M nane is Ken
Seyer. | ama Regulatory Law Judge with the M ssour
Public Service Conmi ssion, and | will preside over
this portion of the hearing this evening.

The Comm ssion has set this tinme for a Local
Public Hearing to give nenbers of the public a chance
to comment about M ssouri Anmerican Water Conpany's
application for a general rate increase for water and
sewer service, which is Comm ssion File WR-2024-0320.

The Comm ssion reqgqul ates the rates charged by
public utility conpanies in Mssouri to ensure that
those rates are just and reasonable. The Conm ssion
al so regulates the quality of service and safety of
the operations of public utilities.

The Comm ssion is conposed of five conm ssioners.
They are appointed by the Governor and confirnmed by
the Senate. The Comm ssion enploys a staff of
engi neers, accountants, attorneys, financial analysts,

and other specialists in the field of utility
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regul ati on.

Wth nme tonight is Comm ssioner G en Kol kneyer and
Comm ssi oner John Mtchell, and joining us online are
Comm ssi oners Mai da Col eman and Jason Hol sman.

The Comm ssi oners have not made any decisions in
this case and cannot answer any questions today
because they have to remain inpartial until after all
the evidence is presented at the evidentiary hearing
in this matter scheduled to begin on February 27,
2025.

Comm ssi oner Kol kneyer, would you |ike to nmake
openi ng renarks.

COW SSI ONER KOLKMEYER:  Yes, thank you,
Judge. On behalf of all the Comm ssioners, | want to
wel cone everyone here this evening. W wel cone your
coments. W have several signed up on the signup
sheet and we wi Il take your testinony. As |like the
Judge said, we're unable to answer any questi ons.

This is the first process of the rate hearings.
So we have not heard from anyone else. This is step
one, is the Local Public Hearing. So here again we
wel conme your comments. Thanks again for com ng.

JUDGE SEYER: Thank you, Comm ssioner. As
you know, there are attorneys here today representing

the parties in this matter, but for the sake of the
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record, would each of you identify yoursel ves and

state which party you're representing, with the
conpany.

M5. NI EMEI ER  Yes, good evening. Rachel
Ni enei er, representing M ssouri Anerican Water
Conpany. Wth nme tonight is R ch Svindland, M ssour
Ameri can Water president.

M5. KERR: Carolyn Kerr, representing the
M ssouri Public Service Conm ssion staff.

MR. CLIZER  John Cizer on behalf of the
Ofice of the Public Counsel. M contact information
iIs with the Reporter.

JUDGE SEYER: And are there any ot her
attorneys here representing parties? Al right.

The way we'll proceed tonight will be to call the
names |listed on the signup sheet in the order that you
signed up. Wen | call your nanme, please go to the
m crophone and I w |l place you under oath and ask you
to state and spell your nane, and then you can offer
your comments to the Conm ssion.

W will try tolimt comments to five mnutes per
person, although the signup list is not too extensive
today. But once you've finished your comments, please
remain at the m crophone in case there are questions

fromthe Conm ssioners or the attorneys for the
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part I eS.

So the first name on the list tonight is Bil
Hasler. M. Hasler, if you would step up, please. Am
| pronouncing that correctly?

MR. HASLER It's Hasler, yeah.

JUDGE SEYER: Ckay. M. Hasler, would you
rai se your right hand, please.

Bl LL HASLER,
being first duly sworn/affirnmed, testified as foll ows:

JUDGE SEYER: Thank you. [|f you woul d,
state and spell your nane.

MR. HASLER: Bill Hasler, B-1-L-L
H A-S-L-E-R

JUDGE SEYER: o ahead.

MR. HASLER And I'mthe general manager
for StoneBridge Village. W're a gated community in
Branson West, and we've been through a nunber of rate
changes, | think as you guys probably know. Since
M ssouri American Water cane in in 2011, '12, we've
had the rate increases in '13, '16, '18, '21, '23, and
then now. Hopefully those are all correct.

| know that one was filed in maybe the year prior
and then took place in the next year, but through that
time the residents, who are primarily retired, have --

their rates have just -- have gone up to a point where
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alot of themare -- definitely feel |ike they've got

har dshi p.

| know that, through the question and answer,
sonebody nentioned that there was an assi stance
program for poverty but that they probably can't apply
for, maybe they can. 1'Ill try to get nore information
on that later, but they're mainly retired and they do
have a limted incone as far as the ability noving
f orward.

But also during that tinme, M ssouri Anmerican
Water's stock's gone from $27 to $150, and that's one
thing that | want to talk to the Conm ssion and nmake
nmy comments to nake sure that there's a focus on, you
know, review ng the increases in |ight of regional
st andards, you know, what the other utility conpanies
are doing and the standard increases that they're
appl ying for.

Everything seens to be around ten to -- or five to
ten percent for those inprovenents, and | know | just
| earned tonight that this rate request is not for
future i nprovenents, which I'd originally thought it
was -- | thought |I'd read that it was -- to go through
2024, 2025, but | just want to nmake sure that the PCC
reviews what the regional standards are, and |'m not

sure that that happens.
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But also it seens like that the rate increase is

used, rather than seeking other financing options. |
know sonebody said that they do finance and put into
capital reserves earlier, but it feels like, given the
conpany's financial health, that this would be a nore
viable alternative, rather than placing the full
financial burden onto the rate payers, primarily those
that are retired.

And | know that the residents of StoneBridge
Village, and ne as operating as the business, all have
felt that, you know, that whoever it is, whether
M ssouri American Water or not, they're operating with
a kind of regul ated nonopoly, and they should have a
focus on making that commodity affordable, and just
Wi th the anount of rate increases and the severity of
the rate increases, it doesn't feel like that that's
the objective. You know, it seens like it's nore
profitability over custom-- custoner affordability.

So I'mjust making a comrent to the council to
carefully consider the financial strain that the
I ncreases put on our residents, especially vul nerable
popul ations like retirees.

As the authority, PSC has a responsibility to
ensure that the rates remain fair, reasonable, and are

inline wwth Mssouri Anerican Water's obligation to
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serve the public affordably. That's all | have.

JUDGE SEYER: Al right, thank you.

M. Hasler, for StoneBridge Village, does M ssour
Anmeri can supply water and sewer or --

MR. HASLER Both, water and sewer.

JUDGE SEYER: Al right. Do the
Comm ssi oners have any questions for M. Hasler? You
do, all right. Yes, M. dizer?

MR. CLIZER | saw that you were reading
from prepared statenents.

MR HASLER  Yes.

MR, CLIZER Did you want to introduce
t hose as an exhibit?

MR. HASLER Could | do that? But due to
t he questi on-and-answer portion, | found out that a
couple of ny statenents m ght not be accurate.

MR CLIZER Well, in that case, | would
just reconmend that you consider naking a witten
comrent through the Conm ssion's website.

MR. HASLER  Ckay.

MR. CLIZER On line.

MR. HASLER  Thank you.

JUDGE SEYER: Do any of the other attorneys
have any questi ons?

M5. NI EMEI ER: No.
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JUDGE SEYER: Thank you, M. Hasler. The

next nanme on the list is Gene Phipps.

MR. PHI PPS. Good evening, ny nane is Gene
Phipps. GENE --

JUDGE SEYER  Just a second. | think we're
gonna get your m crophone adjusted. Take your tine.

MR PHPPS: GE-NEP-HI-P-P-S and | am
al so a StoneBridge resident.

JUDGE SEYER:  Ckay.

MR. PH PPS. | noved there two years ago.

JUDGE SEYER: Now, before you go any
further, 1'd like to place you under oath.

MR PH PPS: Ch, sure.

JUDGE SEYER' So if you would raise your
ri ght hand, please.

CENE PHI PPS,

being first duly sworn/affirned, testified as foll ows:

JUDGE SEYER: And your |ast nanme is spelled
P-H1I-P-P-S?

MR PHI PPS: Correct.

JUDGE SEYER: And your first nane is Cene,
correct, wwth a "G'?

MR PHPPS: "G" it's short for Eugene.

JUDGE SEYER: Gotcha. Al right, thank
you. (Go ahead.
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MR. PH PPS: Ckay. So | noved here two

years ago, into the comunity --
AUDI ENCE MEMBER: Sir, we can't hear you.
MR PH PPS: | noved to StoneBridge two
years ago in Cctober, and |I've noticed so many
different changes in regards to water, conpared to
California where | cane from

They do have a scal e of how nuch usage you
actually do, which I brought proof. If you did that,
it mght penalize the people that use the water nore
and not the people that use the water |less for the
sane rate all the way across, okay?

Also in regards to the sewage, we share one sewage
grinder, you know, to grind up all of our waste, and
each of us are getting charged $65 a nonth. That's
excessive, in ny eyes. And | have it, proof right
here, a recent bill from Arerican Water. And al so
like I -- and it also shows that in California they
charge 85 cents a day, period, and that's |ike $23 a
nont h, versus one -- 65, plus an additional ten
percent that you charge for a surcharge on top of the
wastewater. And so it gets dramatically expensive for
those retired people, and | hope to be one of them

So if you don't mnd, | can submt these bills and

show you the graphs from California versus here.
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Maybe they can consi der doing that because there is,
you know, different usage along the -- on the |line of
persons and people in our conmunity. Could be two
people in the house, could be eight people in the

house, the water is different, not straight out one

base.

JUDGE SEYER M. dizer?

MR. CLIZER The w tness asked hi nsel f, but
i f you need ne to, | would nove that they be offered

as a hearing exhibit.

JUDGE SEYER: M. Phipps, if we do accept
these as exhibits, I would assune you would want us to
redact your personal information --

MR PHI PPS: Sure.

JUDGE SEYER -- address and so forth.

MR. PH PPS: And they're on there.

JUDGE SEYER:  Ckay.

MR. PHIPPS: 1've also highlighted the fact
that their CCF units is 748 gallons, estimated, per
CCF. And if you notice on those, | utilized 7 CCF per
mont h, which is approximately 5,000 gallons per the
nonth, and it's $52 for that bill and that's including
waste. So it's for the nonth. Considering the other
one that | handed you was for one nonth, $141; that's

al nost triple. And you can see where it sounds |ike
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they're just overcharging the senior comunity, and |

just want to make certain that we're treated fairly
al ong with everybody el se.

JUDGE SEYER. Ckay, M. Phipps, if you'l
hold there for a second. Do the Conm ssioners have
any questions for you? All right, any of the
attorneys for the parties? Al right. Thank you for
your testinony.

M5. NIEMEIER  Sorry, Judge. W don't
obj ect to those being admtted in the record, noticing
that California is a different jurisdiction.

JUDGE SEYER: Ckay. All right.

M5. KERR: W have no objection, either.

JUDGE SEYER Al right. The next name on
the list is Dan Wrd. M. Ward, good evening.

MR. WARD: Yes, evening. My nane's Dani el
War d.

JUDGE SEYER: And, M. Ward, would you
rai se your right hand, please.

DANI EL WARD,
being first duly sworn/affirned, testified as foll ows:

MR WARD: | will try not to repeat what
M. Hasler covered. He covered a |Iot of the financi al
i nformati on.

JUDGE SEYER: Ckay. Before you go there,
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before you get to that, last nane is spelled WA-RD?

MR WARD: Yes, sir.

JUDGE SEYER: And Dan short for Daniel?

MR WARD: Yes, sir. And I'l|l put notes in
the EFI S system as well, after this.

Yes, one of the things | noticed with Anerican
Water and how the billing's done and how the rate
I ncrease are done is that we're a separate district.
They have StoneBridge, St. Louis here, St. Louis
t here, bl ah, bl ah, blah, blah.

Well, | notice the StoneBridge rates are
exorbitantly high conpared to other rural areas within
the state. The last hearing, | was quite disturbed
during the last rate increase hearing, when a
Commi ssi oner made an off-the-cuff comment that, Well,
that increase will not bother those wealthy people in
StoneBridge. | was irate by that, and | wote a
statenent to the O fice of the Counsel about that, and
sayi ng, you know -- because | nonitored and | actually
sat in on the whole virtual neeting during that
heari ng.

But anyway, that said, we are retirees. |It's a
mul tiuse community. It also experienced bankruptcy
back in 2006, of which the -- we had to absorb all the

I nfrastructure for that community of three thousand
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acres wwth barely half of the community devel oped. So

we have our own costs to nmaintain that because the
county does not give us any assistance. |It's all done
privately.

It's a nultiuse. W have everything from
efficiency apartnents to | arge hones and -- but we
have nore condos and nore apartnents and nore rentals
than we do hones, unfortunately. It was designed to
have a | ot of homes but unfortunately a bankruptcy, it
wasn't built out. So it is not an overly wealthy
community. It looks like it because we are proud of
it and we take care of it. GCkay, so just -- | -- |
just want you to consider that.

The rates, what we're paying -- this is the CEO of
American Water's |ast quarterly report, and their goal
Is to have the rates at |ess than one percent of the
annual incone of the household. It's in this report
right there and there's the chart.

| would gladly take | ess than one percent of ny
annual inconme as ny water rate, because right now,
boy, I wish it was one percent. | w sh ny inconme was
my water bill tinmes a hundred because, boy, 1'd be
doing pretty darn good, I'll tell you, if that was ny
nmont hly i ncone.

So anyway, that's the goal. | think the State
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ought to pick up and the Conmm ssion ought to pick up

on what the CEO of Anerican Water works has as the
goal of that organization.

Also the rate increases that he's briefing to his
st ockhol ders doesn't seemto match what is in the
proposal for rate increases for the State. So | think
the CEO of the conpany has to go back to the board of
directors and stockhol ders and redo his last filing.

That also, fromwhat | see here, they want an
RCE -- the CEO wants an average ROE of 10.75 percent
for American Water, across the board. It |ooks like
here that the RCE | ooks like to be 9.75; is that
correct, that they're asking for? GCkay. And the --
so that would be an increase of, what, .5 percent?
Which is pretty exorbitant for a corporation to ask
for a half a percent RCE increase fromthe public.

Let's see here. Yeah, | don't want to get too
much into what Bill did already. ©Ch, and the cap. So
the increase |ooks like it would cover, and this is
according to the CEO of the conpany, increase being
asked for would take and cover all the capital
I nvestnents in three years.

So that's a pretty quick return to cover all your
capital investnents, and the capital investnents,

according to him go all the way out. So that would
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cover any capital investnents out to 2026, and the

anmount he's saying would cover it in three years, that
the capital returns.

So | really think what they're asking for, in
summary, is pretty darn high and definitely, if you
| ook at the corporate financials, Amrerican Water is
not poor.

The other thing they're looking for -- oh, this is
a great chart here, to show what the objectives of the
public utilities are about.

This is what he briefed as the dividend. That's
Anerican Water's dividend chart. That's where our --
that's where our noney is going to. That's their
dividend chart. That's real and projected.

So what |I'd like to see -- this is a public
utility, an essential service. That should be al nost
flat. You know, if we're using ethical
deci si on-maki ng, that should be pretty flat.

Anyway, what |1'll dois -- that's the end of ny
testinony and I'Il put the notes in the EFI S system
Thank you.

JUDGE SEYER: M. Ward, if you don't m nd,
stick around in case there are questions. Do the
Comm ssi oners have any questions? All right. Al

right, thank you for your testinony.
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MR. WARD: Thank you.

JUDGE SEYER: The next name on the list is
J. Cooper. M. Cooper, would you raise your right
hand, pl ease.

JEFFREY COOPER,

being first duly sworn/affirned, testified as foll ows:

JUDGE SEYER: Coul d you state and spel
your nane.

MR. COOPER Yes. Jeffrey, J-E-F-F-R-E-Y,
Cooper, GO OP-E-R

JUDGE SEYER: Thank you. And what service
area are you a custoner of M ssouri Anmerican Water?

MR COOPER | amoutside the city limts
of Branson. | am here representing a different
denographic. I'mnot retired, nor close toit. | am
a sel f-enpl oyed businessman. | have four children at
honme, as well as an eight-nonth pregnant wfe, and |
cone fromnore of the, you know, the | ower-incone side
of town, and nost of themare either at hone, just
getting hone fromwork, or still at work.

| don't need to give a ot of facts and figures.

The ot her gentl enmen have done very well at that, but I
just want to thank the Comm ssion for being here and
representing us.

M/ wife and |, to date this year, have spent
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al nost $1400 in water and sewage. W have a

1200- square-foot hone and, like | said, there's six of
us and one on the way. W do have a pool. W do have
sone animals that we continually have to water, but

t hough our inconme is not fixed, with the econony and
everything el se, we are underwater every nonth, having
to pick up side jobs. M wfe's having to watch kids
and t hi ngs.

Thank you for everything that you guys do to
protect us, but this is not a cell phone coverage,
where if you don't like the billing, you can go
sonmewhere else. W either have to use Anerican Wter
or we have to dig a well and spend in between twel ve
and fifteen thousand dollars to dig our owmn well. So
we' re kind of stuck.

And as you can inmagine, with four kids under seven
and one on the way, we have to have water. There's no
way around it. So thank you guys for being here and
| istening to us, and fromthe younger generations --
and |I'mthankful for all the retired people here to
stand up, and they're on a fixed incone and |
appreciate them but there's a whole | ot of us that
are working every day several jobs. | actually have
two businesses | run and still go backwards every

nont h.
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So thank you for your consideration and tine.

JUDGE SEYER: Al right. Thank you,
M. Cooper.
Next on the list is John Gardner. M. Gardner,
woul d you -- you're apparently the sanme hei ght as
M. Cooper. Wuld you raise your right hand, please.
JOHN GARDNER,
being first duly sworn/affirnmed, testified as foll ows:

JUDGE SEYER: AlIl right, could you state
and spell your nane for the record.

MR. GARDNER: John Gardner, J-O-HN
GA-RDNER

JUDGE SEYER:. Al right. Go ahead,

M. Gardner.

MR. GARDNER: Not to plow the sanme ground,
maybe to use a M ssouri term but one comment. The
WSl RA, | woul d just ask the Conm ssion to get control
over that process. | don't nean to infer that you
have no control, but when we hear there's WSl RAs
approved wth no hearings, when we see WSl RAs junp
from3.2 to 6.8 percent of our water bill with no
noti ce, apparently, and we wonder how that happens.

And | learned here tonight that we shoul d probably
anticipate that Wol RAs will be perpetual. They wl]l

be asked for every year. Wether they will be granted

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N O 0o A~ W N P

N N N DN NN P PP,
aa A~ W N P O © 00 N oo o~ w N+, O

Local Public Hearing Volume | October 28, 2024

) ) Page 21
or not will be another thing. Excuse ne. But | would

encourage you to make that process a little nore
transparent to the folks that are paying the bills,
because, you know, again, that's an ei ght percent

I ncrease in our water bill since January.

And then we're faced with, ny second point, and
that is nore clear conmuni cations about this process.
We have seen here tonight that the rate increase, the
base rate increase, not counting the WSl RA or any
future WSl RAs, has been requested at 34 percent or 44
percent or potentially 50 percent, dependi ng on who
you are as a custoner. That's the first part of the
communi cati on i ssue.

The second part is we now hear that this rate
I ncrease is to pay for inprovenents in the ground,
when it clearly states in the communication that this
Is for inprovenents through -- | forget the nonth, but
May, | believe, of 2026.

So, you know, as the custoner here -- | would hope
that's how we're | ooked at -- we're confused, nunber
one, about what is the increase, what does it cover,
and how long is it going to last? GCkay. So | would
ask that we do that.

My third point is that we have planetary alignnment

for very high increased rate requests. W are com ng
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out of high inflationary tines, we're com ng out of

high interest tines, and if you paid for that and then
you are going to depreciate that asset over -- | heard
up to eighty years, | thought, on a pipeline. Rich,
is that right?

MR. SVI NDLAND: ( Noddi ng head.)

MR. GARDNER: Thank you. He's nodding his
head, let the record show Sorry, | was just on a
jury, and, you know, they do that often, so let the
record show.

JUDGE SEYER: The record shall reflect.

MR. GARDNER: So that when you have this
equation that John recently tried to explain to us
very briefly, | think we ought to look at all the
el enents of that equation and say was this com ng out
of a situation that woul d produce the hi ghest possible
rate increase request here.

So | would reiterate another idea that | heard, |
think it was in the earlier session, and that is that
of relative or regional conparisons of water costs,
because there are a |lot of water suppliers around that
we could base this conparison on to find out if we're
in the ballpark or not. It doesn't feel like we're
going to be in the ballpark with this new increase

request, so | would ask to do that.
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| read on the DNR site yesterday that M ssouri is

bl essed wth a nunber of wonderful aquifers wth
hi gh-quality water and that water takes very little
processing. W're standing on top of it right here
and nost of the places where we live. And a |ot of
those fol ks, at least where | live, can drill wells.
And if we're going to raise costs this nmuch, we're
going to increase well drilling to avoid those costs,
and that's going to have an inpact on our aquifer.
And a lot of the agricultural issues are already
showing up, | think, on sone parts of the coun -- of
the state.

So ny point there is | think we have to | ook at
t he uni ntended consequences of this size of a rate
I ncrease and say -- now, if you're a well driller
that's good. Maybe an entrepreneur would start that
busi ness around here, but | think we have to | ook at
t he uni nt ended consequences of it -- that would be ny
fifth point -- of high rate increases and people are
going to drill wells and avoid it altogether.

So and | think the last but least is, you know,
Mssouri is a state that's in the lower half of the
I ncone brackets in the country. W shouldn't be
payi ng sone of the highest water rates in the country.

Thank you.

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N O 0o A~ W N P

N N N DN NN P PP,
aa A~ W N P O © 00 N oo o~ w N+, O

Local Public Hearing Volume | October 28, 2024

Page 24

JUDGE SEYER: If you don't m nd sticking
around, M. Gardner, | just want to nmake sure |
understand. | believe it was your second point. Are
you saying that the reasons given for the rate
I ncrease in the notice for this neeting is
I nconsi stent with what you heard tonight?

MR. GARDNER: Yes, and | would add to that,
we got a letter from M ssouri Anerican Water that
stated 34 percent and the tine frane, which was into
2026, of the inprovenents.

Toni ght there was a handout that had 44 percent in
it. | believe the tine frame described was the
sign -- the sane, from'23 to '26, but then we al so
heard tonight that this increase is just paying for
| nprovenents in the ground, | think was the way it was
phrased. So, does that answer your question?

JUDGE SEYER Yes. Do the Conm ssioners
have any questions? Yes, Ms. N eneier.

M5. NIEMEIER | just want to nake a
clarification. The conpany had this one notice.

Toni ght's handout that you're referring to was created
by the O fice of Public Counsel, and | just want the
record to show what you're referring to. |[Is that
correct?

MR. GARDNER: Yes. Yeah, the letter that
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was up on the table, yeah. So the percentages were

different, but the tinme frames both have into 2026,
whi ch apparently is not accurate. So ...

M5. NI EMEI ER  Not saying --

MR. GARDNER: So -- so future inprovenents,
we shoul d brace ourselves for nore rate increase
requests. That's nunber six, nmaybe.

JUDGE SEYER: Ckay. All right.

MR. GARDNER: Thank you.

JUDGE SEYER: Any ot her questions? Ckay,
heari ng none. Thank you, M. Gardner.

The next name on the list is Duane Roesch.

MR. ROESCH: That's a tough one, isn't it?

JUDGE SEYER It really shouldn't be that
tough. Is it a German nane?

MR. ROESCH: Alittle.

JUDGE SEYER: Ckay, | was taught that two
vowel s together in a German nane, you pronounce the
second vowel. Anyway, how do you pronounce it?

MR. ROESCH: Unh, "rush."

JUDGE SEYER: Ckay, Roesch. M. Roesch,
woul d you raise your right hand, please. Thank you.

DUANE RCESCH,
being first duly sworn/affirnmed, testified as foll ows:

JUDGE SEYER: And woul d you go ahead and
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state and spell your nane for the record.

MR. ROESCH: M nane is Duane, D U A-NE,
|l ast name RROE-S-CH | live in Riverside Estates in
Hol lister, and I'mnot going to go into what a | ot of
t hese ot her gentlenen have sai d al ready.

We have issues with everything in the nei ghborhood
going on, it seens like. Qur electricity, our water,

t he nei ghbor's dog, uh, you know, it's -- it's -- we
noved here from western Kansas 25 years ago, thinking
it would be a nice place to retire, and for 22 of
those years | think we were right on the noney.

But it's getting now, if you | ook around in here,
there's nore white heads and bal d heads than there are
young people. And | sonetines think they're busy
trying to make a living and just don't have tine to
cone to these things to say what's happeni ng, or else
they're just paying the bills and et it go on.

We tal k about this noney that's wanted, how nany
mllions of dollars. W don't knowif that's repair
of piping that's already in the ground or new |ines.
There's nothing in there about how many new accounts
we're servicing. | know over by the Chateau, ny,
there's a bunch of themover there, and all this wll
anopunt to return on their investnent.

What | would |like to do, respectively, have you
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consi der not 44 percent, not 34 percent, but maybe 12,

14 percent. | called the power conpany once to ask
about fuel adjustnent, and they said it's on there
because we can. And | get to |ooking at this
sonetines, thinking, Well, the price going up because
we can. And I'd like to stay here, but taxes and
everything really drove ne out of Kansas, and | don't
think we want to get into the water problens that
Kansas and ot her states out west have.
We are blessed with the aquifers, and the water's
for the nost part pretty clean and we'd like to
mai ntai n that.
But with that, we'll again thank you for com ng

and |istening to our coments today.

JUDGE SEYER: Ckay. And, M. Roesch, you
said you live in Hollister?

MR. ROESCH. Yes, sir.

JUDGE SEYER: And you're a water and sewer
custoner or just water?

MR. ROESCH: My sewer, | pay on East 76.
|"mon a county sewer system And there was a
gentl eman in here tal ki ng about how many people were
on his grinder punp. W do have grinder punps down
there, but there's just one punp per -- per hone. W

are in the flood plain down there, and so that enters
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intoit, too. But all inall, that's nmy story and I'm

sticking to it.

JUDGE SEYER: Ckay. Are there any
guestions for M. Roesch?

M5. NI EMEI ER: No.

JUDGE SEYER: Al right. Thank you.

MR. ROESCH: Thank you agai n.

JUDGE SEYER: Al right. Next on our |ist
I's R ck Floyd.

MR. FLOYD: M nane is Rick Floyd and |
live in StoneBridge.

JUDGE SEYER: St oneBridge?

MR. FLOYD: Yes.

JUDGE SEYER: M. Floyd, would you raise
your right hand, please.

Rl CK FLOYD,
being first duly sworn/affirned, testified as foll ows:

JUDGE SEYER: Al right. Thank you.

MR. FLOYD: |'m standing up here because |
can't hear very good and | m sunderstood what that
sheet was | signed, so | don't have a whole lot to
have to say.

JUDGE SEYER: All right.

MR. FLOYD:. But about a year ago, Anerican

Water was at StoneBridge explaining to us about how
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the new well would not be any increase in cost to our

rates or anything like that. And in one of those
neeti ngs, one of the gentlenen actually kind of
chuckl ed and he said, "W have nmany, nmany well -paid
peopl e who are in positions of commttees and stuff to
plan for the future and we save for that. "W set up
budgets and we save to do that stuff, so you don't
have to worry about your rates being increased.” And
here we are a year later and we're | ooking at rate
i ncreases. That's really all | needed to say.

JUDGE SEYER: Ckay. And for the sake of
the record, your |last nane is F-L-O Y-D?

MR. FLOYD: Yes. And | signed ny wfe's
nane up next and she don't want to talk.

JUDGE SEYER Wl |, when | saw the nanes
back to back, | suspected that m ght be the case.

MRS. FLOYD: | was here for the door prize.

JUDGE SEYER: That right? Did you win?
Al right. W only have one nane left on the list and
that's Karen Mchael; is that how you pronounce it?
O is Ms. Mchael here?

(No response.)

JUDGE SEYER: Ckay, no one's com ng

forward. All right. |s there anybody el se who did

not sign up but would like to testify? Al right, I'm
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heari ng none.

For those people that -- oop, sorry. For those
people that couldn't be here tonight, or if you'd |ike
to provide additional comrents, the Public Service
Comm ssion's website is psc.no.gov, GOV, and on the
right side of the hone page there's a link titled
"submt comments."

If you click on that |ink and submt your
comments, please make sure that you reference this
case nunber which is, again, WR2024-0320.

And, Conmm ssioner Mtchell, | believe, would |ike
to make sone cl osi ng conments.

COWM SSI ONER M TCHELL: | woul d, Judge.
And on behalf of the entire Comm ssion, we thank you
for com ng out tonight and sharing your thoughts and
opinions wwth us. This is -- thisis areally
| nportant part of the process, and it's inportant
because it's the only tine in the process that we get
to hear directly fromyou. So | want to assure you
that that is very inportant to us and your comments
are taken seriously.

| also want to say that | -- we recognize that it
can be a little bit intimdating to stand up and neke
comments in public, and I want to encourage you to

file your comments on the PSC website if you have any
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additional comments or any additional information that
you'd like to share.

But again on behalf of the Comm ssion, we'd |ike
to thank you for com ng out tonight and shari ng your
t houghts and opi nions wth us.

JUDGE SEYER: Al right. Thank you,
Commi ssi oner.

Thank you all for com ng out tonight, and if
there's nothing further, this hearing is adjourned and
we'll go off the record. Thank you.

(Proceedi ngs concluded at 7:38 p.m)
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REPORTER S CERTI FI CATE

STATE OF M SSOURI )
) ss.
COUNTY OF GREENE )

|, Christine Richele, Certified Shorthand
Reporter, Registered Professional Reporter, Certified
Court Reporter #385, Certified Realtinme Reporter (M),
wthin and for the State of M ssouri, do hereby
certify that | was personally present at the
proceedi ngs as set forth in the caption sheet hereof;
that | then and there took down in stenotype the
proceedi ngs had at said tine, which were thereafter
transcribed by ne and is a true and accurate
reproducti on of the proceedings, set forth in the

precedi ng pages.

I N WTNESS WHERECF, | have hereunto set ny hand

and seal on Cctober 30, 2024.

P TAY PPN

Christine R chele, CSR, CRR, CCR #385
Regi st ered Professi onal Reporter
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