
 
 

  

 
 

 
 
November 6, 2024 

 
 

VIA E-FILE  
 
Morris Woodruff 
Secretary of the Commission 
Missouri Public Service Commission 
200 Madison Street, PO Box 360 
Jefferson City, MO 65102-0360 

 
Dear Secretary: 
 
Attached for electronic filing are revisions to the Brightspeed of Missouri, LLC Access Service Tariff, P.S.C. 
MO. No. 2.  These revisions are filed, in accordance with Missouri Public Service Commission Rules and 
Regulations and electronically submitted with a November 6, 2024 issue date and a proposed effective 
date of December 9, 2024. 
 
The list of tariff sheets reflecting the proposed revisions are as follows: 
    

   Section Sheet Section Sheet 
4 2nd Revised Sheet 66 4 2nd Revised Sheet 149 
4 2nd Revised Sheet 69 4 5th Revised Sheet 151.3 
4 3rd Revised Sheet 104.15 22 2nd Revised Page 201 
4 2nd Revised Sheet 104.20 15 2nd Revised Page 321 
4 2nd Revised Sheet 104.21 16 2nd Revised Page 327 

 
In this filing, Brightspeed of Missouri, LLC is revising language for Shared Use Facilities, which includes 
grandfathering DS3 Entrance Facilities.  
 
Should you have questions or need additional information regarding this filing, please contact me. 
 
Sincerely, 

 
Chantel Miller 
Director-Government Operations  
 
Attachments 
 
Pc: Office of Public Counsel (e-mail) 
 
 MO2024-03 
 
 
 
 
 
 
 
 
 

Chantel Miller 
Director-Government Operations 
chantel.miller@Brightspeed.com 

Tel: (704) 314-2353 
 

1120 South Tryon St.  
Suite 700  

Charlotte, NC 28203 

 brightspeed.com 

mailto:Robyn.M.Crichton@Centurylink.com


Brightspeed of Missouri, LLC  (C) P.S.C. MO. No. 2 
 2nd Revised Sheet 66 
 Cancels 1st Revised Sheet 66 
 

FACILITIES FOR INTRASTATE ACCESS 
 

SECTION 4 TABLE OF CONTENTS 
 
4. SWITCHED ACCESS Sheet 
 

4.1 General 70 
 

4.2 Description of Switched Access 71 
 

4.2.1 Descriptions of Feature Groups 71 
(A) Feature Group A 71 
(B) Feature Group B 76 
(C) Feature Group C 82 
(D) Feature Group D 89 
(E) SAC Access Service 96 

 
4.2.2 Description of Basic Serving Arrangements 98 

(A) BSA-A 98 
(B) BSA-B 102 
(C) BSA-C 104.2 
(D) BSA-D 104.7 
(E) (Reserved for Future Use) 104.13 
(F) Alarm Signal Transport Service (ASTs) 104.13 

 
4.2.3 Description of Switched Transport 104.14 

(A) General 104.14 
(B) Entrance Facility 104.15 

(1) Two-Wire Voice Frequency Entrance Facility 104.16 
(2) Four-Wire Voice Frequency Entrance Facility 104.16 
(3) Group Analog Entrance Facility 104.17 
(4) Supergroup Analog Entrance Facility 104.18 
(5) Mastergroup Analog Entrance Facility 104.18 
(6) DS1 Digital Entrance Facility 104.19 
(7) DS1C Digital Entrance Facility 104.19 
(8) DS2 Digital Entrance Facility 104.20 
(9) DS3 Digital Entrance Facility [GRANDFATHERED] 104.20 
(10) DS3C Digital Entrance Facility [GRANDFATHERED] 104.21 

(C) Direct-Trunked Transport 104.21.1 
(D) Tandem-Switched Transport 104.21.2 
(E) Interconnection Rate 104.21.3 
(F) Multiplexing 104.21.4 
(G) Optional Arrangements 104.22 

 
4.2.4 Description of End Office Services 104.23 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

 

 
ISSUED: Chantel Miller EFFECTIVE: 
November 6, 2024 Director – Regulatory Operations December 9, 2024 

1120 South Tryon Street, Ste. 700 
MO2024-03 Charlotte, NC 28203 
  



Brightspeed of Missouri, LLC  (C) P.S.C. MO. No. 2 
 2nd Revised Sheet 69 
 Cancels 1st Revised Sheet 69 
 

FACILITIES FOR INTRASTATE ACCESS 
 

SECTION 4 TABLE OF CONTENTS (Cont'd) 
 
4. SWITCHED ACCESS (Cont'd) Sheet 
 

4.6 Rates and Charges 150 
 

4.6.1 Nonrecurring Charges 150 
(A) (Reserved for Future Use) 150 
(B) Switched Access Service Ordering Charges 150 
(C) Design Change Charge 150 
(D) (Reserved for Future Use) 150 
(E) 500 NXX Translation Charge 150 

 
4.6.2 Switched Transport 151 

(A) Tandem-Switched Transport-Facility 151 
(B) Tandem-Switched Transport-Termination 151 
(C) Tandem Switching 151 
(D) Shared Multiplexing 151 
(E) Interconnection Rate 151 
(F) Direct-Trunked Transport-Voice Grade 151 
(G) Direct-Trunked Transport-DS1 151 
(H) Direct-Trunked Transport-DS3 151 
(I) Dedicated Trunk Port 151.1 
(J) Entrance Facility-Voice Grade 151.1 
(K) Entrance Facility-DS1 151.1 
(L) Entrance Facility-DS3 [GRANDFATHERED] 151.1 
(M) Multiplexing 151.1 

 
4.6.3 End Office Services 152 

(A) 800/888/877 Data Base Query Service 152 
(B) End Office Switching-Bundled (EOSB) 152 
(C) End Office Switching-Unbundled (EOSU)-Circuit Switched Line 152 
(D) End Office Switching-Unbundled (EOSU)-Circuit Switched Trunk 152 
(E) Alternate Traffic Routing - BSE 152 
(F) Automatic Number Identification (ANI) - BSE 152.1 
(G) User Transfer -BSE 152.1 
(H) Hunt Group Arrangement - BSE 152.1 
(I) Queuing - BSE 152.1 
(J) Uniform Call Distribution - BSE 152.1 
(K) Network Blocking Charge 152.1 
(L) Remote Call Forwarding - BSE 152.2 
(M) Direct Inward Dialing (DID) - BSE 152.2 
(N) Billed Number Screening (BNS) - BSE 152.2 
(O) Shared Trunk Port 152.2 
(P) Dedicated Trunk Port 152.2 

 
4.6.4 (Reserved For Future Use) 153 

 
4.6.5 FGA and BSA-A Usage Sensitive Credit Allowance 153 

 
4.6.6 (Reserved For Future Use) 

 
4.6.7 Assumed Minutes of Use Monthly Surrogate 153 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 

 
ISSUED: Chantel Miller EFFECTIVE: 
November 6, 2024 Director – Regulatory Operations December 9, 2024 

1120 South Tryon Street, Ste. 700 
MO2024-03 Charlotte, NC 28203 
 



Brightspeed of Missouri, LLC  (C) P.S.C. MO. No. 2 
 3rd Revised Sheet 104.15 
 Cancels 2nd Revised Sheet 104.15 
 

FACILITIES FOR INTRASTATE ACCESS 
 
4. SWITCHED ACCESS (Cont'd) 
 

4.2 Description of Switched Access (Cont'd) 
 

4.2.3 Description of Switched Transport (Cont'd) 
 

(A) General (Cont’d) 
 

(4) The number of Switched Transport transmission paths provided between an 
end office switch and the first point of switching are determined by the 
Telephone Company using standard traffic engineering methods.  The number 
of Switched Transport transmission paths provided between the first point of 
switching and the CDL is determined: 

 
(a) by the customer, when ordering FGA or BSA-A, based on the number 

of lines ordered, or; 
 

(b) by the Telephone Company, when the customer orders FGB, FGC, 
FGD, BSA-B, BSA-C, BSA-D or SAC Access Service.  If ordered in 
trunks, the customer may determine the number of trunks.  If ordered in 
BHMC, the Telephone Company will determine the number of trunks, 
using standard traffic engineering methods. 

 
(B) Entrance Facility 

 
The Entrance Facility provides the transmission path and interface between the 
Telephone Company provided Switched Access and customer provided facilities at 
the point of termination at the CDL. 

 
Switched Access is provided in a number of separate Entrance Facilities.  Each 
Entrance Facility provides a specified facility interface (e.g., two-wire, four-wire, DS1, 
etc.).  Each High Capacity Analog or Digital Entrance Facility, as listed following, is 
subject to the minimum capacity requirements when ordered as in 3.5.5.  Provision of 
the Entrance Facilities for two-wire and four-wire voice frequency Entrance Facility 
and any Optional Arrangements may require placement of Telephone Company 
equipment [e.g., supervisory signaling equipment as described in 4.2.3(G)(4)] on the 
customer's premises. 

 
Where transmission facilities permit, the individual transmission paths between the 
point of termination and the first point of switching may, at the option of the customer, 
be provided with Optional Arrangements as in (C). 

 
The following Standard Entrance Facilities are available: 

 
Two-Wire VF 
Four-Wire VF 
Group Analog (12/30/93 existing customers only) 
Supergroup Analog (12/30/93 existing customers only) 
Mastergroup Analog (12/30/93 existing customers only) 
DS1 Digital 
DS1C Digital (12/30/93 existing customers only) 
DS3 Digital (12/02/2024 existing customers only 
DS3C Digital (12/30/93 existing customers only) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 

 
ISSUED: Chantel Miller EFFECTIVE: 
November 6, 2024 Director – Regulatory Operations December 9, 2024 

1120 South Tryon Street, Ste. 700 
MO2024-03 Charlotte, NC 28203 
  



Brightspeed of Missouri, LLC  (C) P.S.C. MO. No. 2 
 2nd Revised Sheet 104.20 
 Cancels 1st Revised Sheet 104.20 
 

FACILITIES FOR INTRASTATE ACCESS 
 
4. SWITCHED ACCESS (Cont'd) 
 

4.2 Description of Switched Access (Cont'd) 
 

4.2.3 Description of Switched Transport (Cont'd) 
 

(B) Entrance Facility (Cont'd) 
 

(8) DS2 Digital Entrance Facility 
 

The Telephone Company currently does not offer the DS2 Entrance 
Facility. 

 
(9) DS3 Digital Entrance Facility ** 

 
(a) The DS3 Digital Entrance Facility provides a DS3 level digital 

transmission at the point of termination at the CDL subject to the 
limitations in 3.5.  The Entrance Facility is capable of transmitting 
electrical signals at 44.736 Mbps, with the capability to multiplex up 
to 672 voice frequency transmission paths. 

 
Between the first point of switching and the point of termination at 
the CDL, when analog switching utilizing analog terminations is 
provided, the Telephone Company may, at its option, provide 
multiplex equipment to derive up to 672 voice frequency 
transmission paths of frequency bandwidth of approximately 300 to 
3000 Hz.  When digital switching or analog switching with digital 
carrier terminations is provided, the Telephone Company will 
provide, at the first point of switching, DS1 signals in D4 or D3 format. 

 
 

 

 

 

 

 

 

 

 

**Grandfathered effective December 9, 2024 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(N) 

ISSUED: Chantel Miller EFFECTIVE: 
November 6, 2024 Director – Regulatory Operations December 9, 2024 

1120 South Tryon Street, Ste. 700 
MO2024-03 Charlotte, NC 28203 
  



Brightspeed of Missouri, LLC  (C) P.S.C. MO. No. 2 
 2nd Revised Sheet 104.21 
 Cancels 1st Revised Sheet 104.21 
 

FACILITIES FOR INTRASTATE ACCESS 
 
4. SWITCHED ACCESS (Cont'd) 
 

4.2 Description of Switched Access (Cont'd) 
 

4.2.3 Description of Switched Transport (Cont'd) 
 

(B) Entrance Facility (Cont'd) 
 

(9) DS3 Digital Entrance Facility ** (Cont'd) 
 

(b) The Entrance Facility is provided with individual transmission path bit 
stream supervisory signaling. 

 
(c) To insure compatibility of transmission, the utilization of the same 

manufacturer's equipment (end-to-end) may be required.  The 
Telephone Company reserves the right to choose this equipment. 

 
(10) DS3C Digital Entrance Facility  

 
(a) The DS3C Digital Entrance Facility provides a DS3C level digital 

transmission at the point of termination at the CDL subject to the 
limitations in 3.5.  The Entrance Facility is capable of transmitting 
electrical signals at 89.472 Mbps, with the capability to multiplex up 
to 1344 voice frequency transmission paths. 

 
Between the first point of switching and the point of termination at 
the CDL, when analog switching utilizing analog terminations is 
provided, the Telephone Company may, at its option, provide 
multiplex equipment to derive up to 1344 voice frequency 
transmission paths of frequency bandwidth of approximately 300 to 
3000 Hz.  When digital switching or analog switching with digital 
carrier terminations is provided, the Telephone Company will 
provide, at the first point of switching, DS1 signals in D4 or D3 format. 

 
(b) The Entrance Facility is provided with individual transmission path bit 

stream supervisory signaling. 
 

(c) To insure compatibility of transmission, the utilization of the same 
manufacturer's equipment (end-to-end) may be required.  The 
Telephone Company reserves the right to choose this equipment. 

 
(d) As of December 30, 1993, the DS3C Entrance Facility is available to 

existing customers only. 
 
 

 

**Grandfathered effective December 9, 2024 

 

 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

ISSUED: Chantel Miller EFFECTIVE: 
November 6, 2024 Director – Regulatory Operations December 9, 2024 

1120 South Tryon Street, Ste. 700 
MO2024-03 Charlotte, NC 28203 
  



Brightspeed of Missouri, LLC  (C) P.S.C. MO. No. 2 
 2nd Revised Sheet 149 
 Cancels 1st Revised Sheet 149 
 

FACILITIES FOR INTRASTATE ACCESS 
 
4. SWITCHED ACCESS (Cont'd) 
 

4.5 Rate and Charge Regulations (Cont'd) 
 

4.5.4 (Reserved for Future Use) 
 

4.5.5 Application of Rates for FGA and BSA-A Extension Service 
 

FGA or BSA-A is available with extensions (i.e., additional terminations of the service at 
different buildings in the same LATA).  FGA or BSA-A extensions are provided and charged 
for as Special Access.  The rate elements which apply are Special Transport (from the 
extension bridging point to the wire center serving the CDL), and Special Access Lines.  All 
appropriate monthly rates and nonrecurring charges are in 5.7. 

 
4.5.6 (Reserved for Future Use) 

 
4.5.7 (Reserved for Future Use) 

 
4.5.8 (Reserved for Future Use) 

 
4.5.9 Shared Use Analog and Digital High Capacity Services 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Shared use occurs when Special Access Service and Switched Access Service 
are provided over the same Special Access facility through a common interface. 
The Special Access monthly rate for the Channel Termination, Channel Mileage, 
if applicable, and multiplexer will apply, regardless of whether any individual 
channels of the Shared Special Access facility are used for Special Access 
Service, Switched Access Service, or any other type of service. The practice 
known as “ratcheting” (to apply non-Special Access rates on a proportional 
basis) shall not apply in any circumstance. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(N) 

 
 
 
 
 
 

(N) 

 
ISSUED: Chantel Miller EFFECTIVE: 
November 6, 2024 Director – Regulatory Operations December 9, 2024 

1120 South Tryon Street, Ste. 700 
MO2024-03 Charlotte, NC 28203 



Brightspeed of Missouri, LLC  (C) P.S.C. MO. No. 2 
 2nd Revised Sheet 151.3 
 Cancels 1st Revised Sheet 151.3 
 

FACILITIES FOR INTRASTATE ACCESS 
 
4. SWITCHED ACCESS (Cont'd) 
 

4.6 Rates and Charges (Cont'd) 
 

4.6.2 Switched Transport (Cont'd) 
Service 

Monthly Rate Installation Charge 
(L) Entrance Facility-DS1 

Per Entrance Facility 
 

CenturyTel of Central Missouri $300.00 $450.50 
CenturyTel of Missouri, LLC $190.66 $450.00 

 
(M) Entrance Facility-DS3** 

Per Entrance Facility 
 

Electrical Interface 
 

CenturyTel of Central Missouri $1,500.00 $1,000.00 
CenturyTel of Missouri, LLC $2,555.00 $1,000.00 

 
Optical Interface 

 
CenturyTel of Central Missouri $1,125.00 $750.00 
CenturyTel of Missouri, LLC N/A N/A 

 
(N) Multiplexing 

 
DS1 to Voice 

 
CenturyTel of Central Missouri $139.30 $800.00 
CenturyTel of Missouri, LLC $200.09 $800.00 

 
DS3 to DS1 

 
CenturyTel of Central Missouri $286.10 $400.00 
CenturyTel of Missouri, LLC $370.06 $400.00 

 
 

 

 

 

**Grandfathered effective December 9, 2024 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 

 

 
ISSUED: Chantel Miller EFFECTIVE: 
November 6, 2024 Director – Regulatory Operations December 9, 2024 

1120 South Tryon Street, Ste. 700 
MO2024-03 Charlotte, NC 28203 



Brightspeed of Missouri, LLC  (C) P.S.C. MO. No. 2 
 2nd Revised Sheet 201 
 Cancels 1st Revised Sheet 201 
 

FACILITIES FOR INTRASTATE ACCESS 
 
5. SPECIAL ACCESS (Cont'd) 
 

5.6 Rate Regulations (Cont'd) 
 

5.6.6 Hub Wire Centers (Cont’d) 
 

At the request of the customer, the full-time and/or part-time services provided to a Hub Wire Center 
may be connected together in the following configurations:  full-time to full-time, full-time to part-time, 
or part-time to part-time. 

 
The rates that apply for Program Audio Services between each CDL and the Hub Wire Center are 
Special Transport, if applicable, and Special Access Line.  In addition, rates for Supplemental 
Features may be applicable. 

 
5.6.7 Shared Use Analog and Digital High Capacity Services 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Shared use occurs when Special Access Service and Switched Access Service are 
provided over the same Special Access facility through a common interface. The 
Special Access monthly rate for the Channel Termination, Channel Mileage, if 
applicable, and multiplexer will apply, regardless of whether any individual 
channels of the Shared Special Access facility are used for Special Access Service, 
Switched Access Service, or any other type of service. The practice known as 
“ratcheting” (to apply non-Special Access rates on a proportional basis) shall not 
apply in any circumstance. 

 
5.6.8 (Reserved For Future Use) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(N) 

 
 
 
 
 
 
 
 

(N) 

 
ISSUED: Chantel Miller EFFECTIVE: 
November 6, 2024 Director – Regulatory Operations December 9, 2024 

1120 South Tryon Street, Ste. 700 
MO2024-03 Charlotte, NC 28203 
  



Brightspeed of Missouri, LLC  (C) P.S.C. MO. No. 2 
 2nd Revised Sheet 321 
 Cancels 1st Revised Sheet 321 
 
 

FACILITIES FOR INTERSTATE ACCESS 
 
15. VoIP-PSTN Rates and Charges – Brightspeed of Missouri-Central Missouri (Cont'd) 
 

15.1 Switched Access Service (Cont'd) 
 

15.1.1 Switched Transport (Cont'd) 
 

(H) Entrance Facility 
Service Installation  

Monthly Rate Charge 
– Per Entrance Facility 

 
2-Wire Voiceband $28.85 $150.00 
4-Wire Voiceband $43.35 $150.00 
DS1 $300.00 $450.50 
DS3 – Electrical Interface** $1,500.00 $1,000.00 
DS3 – Optical Interface** $1,125.00 $750.00 

 
(I) Multiplexing 

Service Installation  
Monthly Rate Charge 

 
DS1 to Voice $139.00 $800.00 
DS3 to DS1 $286.10 $400.00 

 
 

 

 

 

 

 

 

 

 

 

 

 

**Grandfathered effective December 9, 2024 

 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

 
ISSUED: Chantel Miller EFFECTIVE: 
November 6, 2024 Director – Regulatory Operations December 9, 2024 

1120 South Tryon Street, Ste. 700 
MO2024-03 Charlotte, NC 28203 



Brightspeed of Missouri, LLC  (C) P.S.C. MO. No. 2 
 2nd Revised Sheet 327 
 Cancels 1st Revised Sheet 327 
 

FACILITIES FOR INTERSTATE ACCESS 
 
16. VoIP-PSTN Rates and Charges – Brightspeed of Missouri; Brightspeed of MO-Belle-

Hermann; Brightspeed of MO-Southern Missouri, Brightspeed of MO-Southwest Missouri 
(Cont'd) 

 
16.1 Switched Access Service (Cont'd) 

 
16.1.1 Switched Transport (Cont'd) 

 
(H) Entrance Facility 

Service Installation  
Monthly Rate Charge 

– Per Entrance Facility 
 

2-Wire Voiceband $19.01 $150.00 
4-Wire Voiceband $22.81 $150.00 
DS1 $190.66 $450.00 
DS3** $2,555.00 $1,000.00 

 
(I) Multiplexing 

Service Installation  
Monthly Rate Charge 

 
DS1 to Voice $200.09 $800.00 
DS3 to DS1 $370.06 $400.00 

 
 

 

 

 

 

 

 

 

 

 

 

*Grandfathered effective December 9, 2024 

 

 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(N) 

 
ISSUED: Chantel Miller EFFECTIVE: 
November 6, 2024 Director – Regulatory Operations December 9, 2024 

1120 South Tryon Street, Ste. 700 
MO2024-03 Charlotte, NC 28203 


	VIA E-FILE

