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LAW JUDGE FEWELL: On the record. Ckay.
Today is Novenber 8th. It is approximtely
10: 00 o'clock a.m And the conmm ssion has set this
time for a prehearing conference in the case captioned
as Keith Edwards, conplai nant, versus
M ssouri - Anreri can Water Conpany, respondent. And that
is file nunmber WC 2025-0058.

My nane is Riley Fewell, and |I'mthe
regul atory law judge in this matter. | -- if a
hearing is held, I will conduct the hearing. However,
it is the five conm ssioners who w || deci de whet her
M ssouri-Aneri can has viol ated any statutes,
commi ssion rules or tariffs.

We can begin wth the attorneys and parties
maki ng their entries of appearance. And | want to
rem nd everyone there's not a trans -- court reporter
With us this norning, but the conference wll be
recorded to be transcribed | ater.

If we can begin with M. Edwards.

KEI TH EDWARDS:  Yes.

LAW JUDGE FEWELL: Ckay. You're here.

M ssouri - Aneri can.

M5. NI EMEI ERE  Good norning. Rachel
Ni eneier, N as in Nancy, |I-E-Mas in Mary, E-I-E-R on
behal f of M ssouri-Anmerican Water Conpany this
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nor ni ng.

LAW JUDGE FEWELL: Thank you. For the
comm ssion staff.

M5. JOHNSON: Good norning, Judge. This is
Tracy Johnson from staff counsel's office.

LAW JUDGE FEWELL: And is the Ofice of
Publ i ¢ Counsel present? |'mguessing no. So
M. Edwards, | just want to kind of give an
expl anation of how the process works and ki nd of where
we are in the case. W're past the pleading stage, so
you filed your petition and the conpany,
M ssouri-American, has filed their answer to that and
staff has filed their report, so we'll need to
schedul e an evidentiary hearing assumng that this
case will not be settled. Wth that, it will be a
formal hearing, like a trial, and each party wll
present evidence whether that's w tness testinony,
docunents, and other things, and there will be cross
exam nation or questions by the other parties to each
ot her, and there may al so be questions fromne or the
conm ssioners, and | just wanted to -- to nake sure
that you understand all of that. Does that nake
sense?

KEI TH EDWARDS:  Yes.

LAW JUDGE FEWELL: Ckay. Ms. Johnson, how
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| ong do you think you'll need to get a procedural

schedul e on file?

M5. JOHNSON: At this time with the other
cases that we're working through in our office, |
think that getting the schedul e together can happen in
a couple of weeks, but the actual availability for a
hearing is going to be past the first of the year.

LAW JUDGE FEWELL: Sur e.

M5. NIEMEIER. | would agree with that,
Judge.

LAW JUDGE FEWELL: Sorry, what was that? |
apol ogi ze.

M5. NIEMEIER | would agree with that,
Judge.

LAW JUDGE FEWELL: Ckay. You agree. Wuld
the 22nd be a doable tine? About two weeks?

M5. JOHNSON: That works for staff.

LAW JUDGE FEWELL: Ckay. And M. Edwards,
what that neans is, you will all kind of discuss a
schedul e of how this case is going to proceed. There
may be sone filings necessary with that, and then
scheduling that evidentiary hearing. As M. Johnson

stated, there's a ot of hearings and things com ng up

for the commssion. So we may have to -- to push it
until the -- the -- the new year conmes. It won't
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i kely be right away. And also, in that, you'l
determne if, you know, the hearing's going to be in
person or if it's going to be by Wbex as we are
today. And where the location would be, if it is in
person, and things of that nature. | also want to --
to kind of re-enphasize that you're the conpl ai nant,
so. The burden is on you -- the burden of proof is on
you to present enough evidence to convince the
comm ssioners that M ssouri-Anerican has violated a
statute or conmm ssion rule or sone provision of their
tariff, and those are all the rules that they have to
foll ow when dealing with their custoners. | just want
to make sure that it's -- that you understand it's not
sinply a matter of saying that, here's your conplaint,
and here's your allegations. You'll also need to
present evidence that convinces the comm ssioners that
t hese thi ngs have happened, and the conm ssion does
not have the authority to grant nonetary damages in
t he anount of actual noney, so. W can still hear and
rule on the issues of your conplaint to the extent
that they would be a violation of the comm ssion rules
or an order or statute or the tariff. W can hear it,
but we would not be able to order M ssouri-Anerican to
gi ve you nonetary damages; does that nake sense as
wel | ?
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KEI TH EDWARDS:  Yes.

LAW JUDGE FEWELL: Ckay. Are there any
other issues or matters that need to be addressed at
this tinme?

M5. NIEMEIER Not fromthe conpany's
per specti ve.

M5. JOHNSON: Not fromstaff, Judge.

KEI TH EDWARDS:  No, not from ne.

LAW JUDGE FEWELL: Ckay. |If you guys have
time, and can | suggest if you can discuss today, you
know, if | hop off, you guys have -- have sone tine to
maybe di scuss and work on the procedural schedule, and
you have two weeks, but I'mgoing to |let you guys go
then. | appreciate your tine.

M5. NI EMEI ER.  Thank you, Judge.

KEI TH EDWARDS: Ckay.

M5. JOHNSON: Thank you, Judge.

LAW JUDGE FEWELL: Thank you. Have a good

day.
MS. NI EMEIER  You, too.
(Audi o ended.)
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CERTI FI CATE OF REPORTER

I, Melissa J. Eicken, Certified Court
Reporter of M ssouri, Certified Shorthand Reporter of
I1linois and Regi stered Professional Reporter, do
hereby certify that | was asked to prepare a
transcri pt of proceedings had in the above-nenti oned
case, which proceedings were held with no court
reporter present utilizing an open m crophone system
of preserving the record.

| further certify that the foregoi ng pages
constitute a true and accurate reproduction of the
proceedi ngs as transcribed by ne to the best of ny
ability and may incl ude inaudi bl e sections or
m sidentified speakers of said open m crophone

recor di ng.
%@M@ %/C/@@u

Melissa J. Eicken, CCR CSR RPR

Dat e:
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