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(The hearing began at 6:48 p.m)
REGULATORY LAW JUDGE SEYER: All right,
let's go on the record. Today is Novenber 4th,
2024. The tine is 6:50 p.m M nane is Ken
Seyer, and | ama reqgulatory |law judge with the
M ssouri Public Service Conm ssion, and | wll
preside over this portion of tonight's hearing.
The Comm ssion has set this tine for a
| ocal public hearing to give nenbers of the
public a chance to coment about
M ssouri-Anmeri can Water Conpany's application
for a general rate increase for water and sewer
service, which is Conm ssion nunber file
nunber, or it's Conm ssion file nunber:
WR- 2024- 0320. The Conm ssion regul ates the
rates charged by public utility conpanies in
M ssouri to ensure those rates are just and
reasonabl e. The Comm ssion al so regul ates the
quality of service and the safety of the
operations of public utilities.
The Comm ssion is conposed of five
comm ssioners. They are appointed by the
governor and confirnmed by the Senate. The

conm ssi oner enploys a staff of engineers,
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accountants, attorneys, financial analysts and
ot her specialists in the field of utility
regulation. To ny right tonight is
Comm ssi oner Jason Hol sman, and joi ni ng us
online is Chair Kayla Hahn and Conmm ssi oner

Mai da Col eman.

The comm ssioners have not nmade any
decisions in this case and cannot answer any
guestions today because they have to renmain
inpartial until after the evidence is presented
at the evidentiary hearing schedul ed to begin
February 27th of next year. Comm ssioner
Col eman, at this tine would you |like to nake
openi ng remarks? Conmm ssi oner Hol sman, sorry.

COW SSI ONER HOLSMAN:  Thank you. Good
eveni ng. On behal f of Chai rwonman Kayl a Hahn
and the entire comm ssion, we want to wel cone
you to this. W know there are nmany things you
could be doing. It's a storny night. | don't
know i f your Google or your Apple Maps took you
sonepl ace else, but I know mne did so it was
difficult to find. But you're here. W know
you can be doing a lot of other things, kick
off for the Chiefs is in a half hour so you

could be doing that, but you're here to share
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your thoughts with us. As the judge nentioned,
we can't answer any questions, but we haven't
made any deci sions and so your testinony is

I nportant and we do appreciate it, so we

wel cone you to this |ocal public hearing.

Thank you.

REGULATORY LAW JUDGE SEYER: Thank you,
Comm ssioner. There are attorneys here today
representing the parties in this matter, and
for the sake of the record, would each of you
identify -- excuse ne, identify yourselves and
state which party you're representing?

M5. NIEMEYER: Sure. (Good evening.

Rachel Ni eneyer on behalf of M ssouri-Anerican
Wat er Conpany this evening. The court reporter
has our address. Alongside nme is our Vice
Presi dent of Operations, Jody Carlson. W
appreci ate you being here tonight. This is a
very inportant part of the process, and we're
gl ad you're here. Thank you.

MR PRINGE: H, ny nane is Travis
Pringle, and | amthe attorney for the staff of
the M ssouri Service Comm ssion. Qur contact
information is also on file with the court

reporter.
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MR CLIZER John Cizer representing the
M ssouri Ofice of the Public Counsel. M
contact information is in the record as well.

REGULATORY LAW JUDGE SEYER: Al l right,
thank you. The way we will proceed with this
portion tonight will be to call the nanes of
t he peopl e that have signed up on the list in
the order you signed up. And |I'm I ooking at
three nanes on the list. Wen | call your
name, |'Il ask you to cone up to the m crophone
and I'll ask you to state and spell your nane
and then 1"l place you under oath and you can
then give your comments to the Comm ssion. W
wll try tolimt coment to five mnutes. And
once you've given comments, if you can renain
at the m crophone in case there are questions
fromthe comm ssioners or the attorneys for the
parties, | would appreciate that. So, the
first nanme on the list is Austin Rose.

MR. ROSE: Good eveni ng.

REGULATORY LAW JUDGE SEYER: Good eveni ng.

(Austin Rose sworn.)

REGULATORY LAW JUDGE SEYER: Pl ease state

and your spell your nanme for the record.

MR ROSE: Austin Rose, A-u-s-t-i-n,
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R-o0-s-e. And am| ready to give ny comments?

REGULATORY LAW JUDGE SEYER: Yeah, and if
| could ask you this, where -- what service
area, and do you receive water or sewer
servi ce.

MR ROSE: | see -- | receive water from
M ssouri-Anmerican Water. | use the Cty of
Joplin for nmy sewer and trash.

REGULATORY LAW JUDGE SEYER: Got you.

MR ROSE: Al right. So, | am agai nst
the proposed rate hike, or at least in the
terms of quantity they're asking. The
34 percent increase in the rate would be really
damagi ng for people and their fixed incone and
| ow i ncone specifically. People who are
struggli ng nowadays across the board and now
nore than ever, a rate hike of this nagnitude
woul d just really put people in a very
unfortunate position. There seens to be a | ack
of transparency, at least currently in the
pricing structure of the projects that the
public have benefited from |'mvery curious
as to the efficiency and the effectiveness of
the projects and their expenses. | respect

that 1.5 billion has been spent or wll be
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spent, although I'malso very curious if the
timeliness of that was a factor or whether or
not sone of it was spent a bit prematurely.

Regardl ess, I'd certainly be a proponent
of adjusting that rate hike over a |longer term
to make it nore manageabl e than taking such a
severe hike so -- so soon. Additionally,
there's public health and safety concerns. |
understand that there is a |ist of inprovenents
needed to be nmade and that's al ways going to be
the case. | think that it's inportant to have
really solid utilities and water quality, but
t hat should not be at the cost of our
resident's livelihoods. You' ve had significant
past rates (sic) in the past and this just
conti nues adding on to that. | understand that
rates wll probably consistently rise, although
the rate at which they increase can certainly
be managed.

And then, finally, wth the economc
timng, inflation's as high as it's ever been.
People's wallets are stretched tighter than
ever and | know I'mnot the only one feeling
it. And | find it highly irresponsible to ask

for a such high increase and -- for such a
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short tinme. Additionally, 1'd | ook for higher

increase in, like, efficiency and effectiveness
and making sure that funding is used properly

I nstead of just wastefully. And, additionally,
If there's any sort of funding through the IRS
governnent grants -- not I RS, EPA or anything
along those lines, I'd be highly advocating for
the use of those funds rather than the increase
of custoner rates. Thank you.

REGULATORY LAW JUDGE SEYER: All right.
Comm ssi oner Hol sman, do you have --

MR ROSE: Oh, actually, can | have one
nore thing?

REGULATORY LAW JUDGE SEYER:  Sure.

MR. ROSE: And you nentioned a |lower rate
for 150 percent of the federal poverty line,
which is |aughable. The federal poverty line
s $15,000 for a person of one; 150 percent of
that is just over 20,000. So, a full-tine
per son wor ki ng $10 an hour woul d be -- who
woul d qualify for that, which I don't know
around the room who here is working for $10 an
hour, but that makes all of us not qualified
for that reduced rate, so the assunption that

this will suddenly be beneficial for people on

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 04, 2024

) ) ) Page 9
fixed income, |owincone or who need t hat

econom ¢ need, there are going to be a lot nore
peopl e struggling than that 150 percent of the
poverty line. So, | want to put that as well,

t hough.

REGULATORY LAW JUDGE SEYER: All right.

Al'l right, thank you. The next nanme on the
list is Justin GIlI. M. GIlI, wuld you raise
your right hand?

(Justin G Il sworn.)

REGULATORY LAW JUDGE SEYER: Coul d you
state and spell your nane for the record?

MR GLL: M nane is Justin GII,
J-u-s-t-i-n; last nane, Gi-I-1I.

REGULATORY LAW JUDGE SEYER: Ckay. Go
ahead.

MR GLL: M nane is Justin GIIl, and I'm
the president of a local nonprofit called the
North Hei ghts Nei ghborhood Goup. It is a
little conmmunity in north Joplin over here by
Main Street. W represent, or at |east help
serve in that area, about 2500 househol ds of
di fferent m xed i ncones, and we have two
t housand peopl e on our Facebook G oup, and we

pronoted this and tal ked about this a little
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bit as a community. And one of the things that

we just want to voice to the Conm ssion is,
that it was pretty universal across our entire
nei ghbor hood of 2,500 households that this
woul d be a very untenable increase in cost for
them That many of themare | ow i ncone
famlies and househol ds and that a consi stent
increase in their utility bills is one of the
maj or burdens that they face as a famly here
I n Sout hwest M ssouri. And that we woul d want
to voice to you as people who are trying to
buil d rel ati onships and rebuild aspects of our
community, that we would want to voice to you
t he burden that a consistent increase of 15 to
30 percent on a particular utility bill has on
a famly in this area. So, we just wanted to
| et you know.

REGULATORY LAW JUDGE SEYER: (kay, thank
you. Al right, and there's one final nane on
the list, but | cannot nmake out the |ast nane
so, yeah. Yes.

(John Franklin Ockert sworn.)

REGULATORY LAW JUDGE SEYER: Wbul d you go

ahead and state and spell your nane?

MR. OCKERT: Yes, ny nane is John Franklin
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Cckert, J-o-h-n, F-r-a-n-k-I-i-n, Oc-k-e-r-t.

REGULATORY LAW JUDGE SEYER: All right, go
ahead.

MR, OCKERT: | stand in negation of the
current rate increase as it stands. | would
request that they reeval uate the percentage
that is being requested, especially when it
cones to those who are using water, the natural
resource, in a conservative manner. Those seem
to be hit with the highest percentage of a rate
increase. | believe that they need to
reeval uate their proposed rate increase, so the
heavi est users, whether that be people with
bi gger hones, pools, nondrinking or pal atable
wat er usage, such as irrigation, those folks
and entities pay the biggest percentage of the
I ncrease and not the bottom i ne.

| also would like for the Comm ssion to
evaluate the profitability of the conpany and
perhaps they dip into their profits and
di vidends to help offset the cost onto the
consuner, us the citizenry. And that's it.

REGULATORY LAW JUDGE SEYER: Al right, is
t here anyone el se who did not sign up but you

would like to testify? Al right. [If -- yes?
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Yeah, if you have comments that you would |ike

to offer to the Conmm ssion, you can do that
online via the Comm ssion's website,
psc. no. gov, and then on the right side of that
page, that honepage, there's a link titled
Submt Comments. |If you click on that, there
wi Il be an area where you can type those
comments in, and | would just ask that you
reference this case nunber, that's
WR- 2024- 0320. Conm ssi oner Hol sman, woul d you
i ke make to any cl osing remarks?

COW SSI ONER HOLSMAN:  Just wanted to say
t hank you again. On behalf of the Comm ssion,
we do appreciate you taking the tinme. Even if
you didn't nmake coments, your presence here is
noted, and we can see that you care about the
I ssue and for those of you who did neke
comrents, it's not always easy to get up in
front of a mc in front of your peers and say
how you feel; but it's welcone and appreci at ed
and we'll just -- we'll judge the case the best
we can and nmake an obj ective choice and we'l|l
see you guys next tine.

REGULATORY LAW JUDGE SEYER: All right.

Thank you all for being here tonight, and the
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hearing is now adjourned. W'IlIl go off the
record.
(Ending tine of the hearing: 07:01 p.m)
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|, Colin Wallis, in and for the State of
M ssouri do hereby certify that the w tness
whose testinony appears in the foregoing
Exam nati on Under Gath was duly sworn by ne;
that the testinony of the said wtness was
taken by ne to the best of ny ability and
thereafter reduced to typewiting under ny

direction; that | am neither counsel for,

related to, nor enployed by any of the parties

to the action in which this exam nati on was

taken, and further that | amnot rel ative or

enpl oyee of any attorney or counsel enployed by

the parties thereto, nor financially or

otherw se interested in the out cone of the

SANRY N

within and for the State of M ssouri
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